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1. NEAIO E®GAPMOIHZ KAI NMEPIFrPA®H TQN YIMNHPEZIQN

1.1. MEAIO EQAPMOI'HZ TQN MAPONTQN OPQN XP'HZHZ KAl ZYMBAAAOMENA M'EPH

O1 mapovreg Opor digrouv Tnv Trapoxr Tou Kia Pay o€ eadg. To Kia Pay apéxetal o€ eadg amd tnv Kia Connect
GmbH, etaipeia eyyeypappévn pe apiBuoé untpwou HRB 112541, pe €dpa otn diclBuvon Theodor-Heuss-Allee 11,
60486 Frankfurt am Main, eppavia, dielBuvon email: info@kia-connect.eu («Kiay, «epeig», «EPAGH, «UAGY).

1.2. MEPIFPA®H TOY KIA PAY

H uttnpeoia Kia Pay oag Trapéxel éva wneiakd mopTo@oAl, To otroio aag divel Tn duvatdTnTa va atmmoBnkKeUETE OTOIXEIQ
TANPWUWV (ONAadA, Yia ) TTEPICOOTEPEG TTIOTWTIKEG KAPTEG YIA VA AyOPpALETE TTIPOIOVTA KOl UTTNPECIEG TTOU TTAPEXEI N
Kia Connect) pyadi ye oxeTika aTtoixeia xpéwong (1.x., Tn 01UBuvor] oag). To Kia Pay xpnoIhoTToIEiTOl ATTOKAEIOTIKG
yla TNV aTT00rKEUCN OTOIXEIWV TTANPWHWYV TTICTWTIKWY KAPTWV. Agv gival duvaTr n katdBeon A diaxeipion KepaAaiwy,
agilv TTANPWUNAG A TIOTWTIKWY UTToAoiTTwV oTo Kia Pay.

Aev Ba atmroBnkelovTal aToIXEIa TIOTWTIKWY KapTwv aT1o Kia Pay og pop@n atrAou keipévou. H utpeoia Kia Pay
atmoBnKeUel JOVO KPUTITOYpa@nuéva adeioTTAaiola TNG TNIOTWTIKAG KAPTAG 0ag. To adeloTTAQicIO gival CUVOEDEUEVO E
TNV TOTWTIKN KAPTA 0ag KAl UTTopPEi va xpnoiyoTtroinBei uévo atd v Kia. Autd diaopalilel 611, akdpa otnv atribavn
TepiTTwaon Tapafioong dedouévwy otny Kia, Ta oToIXEia TNG TMIOTWTIKAG KAPTAG oag dev Ba gival duvartdv va
eCayxBouv ato Ta dedouéva TTou eival atrobnkeupéva oto Kia Pay.

H moTwTtiKA KapTa oag TpoaTiBeTal oTo Kia Pay katd Tnv TTpaypatotroinon TnG mpwrng ayopdg ato Kia Connect
Store.

A6 TEXVIKAG AtTowng, To Kia Pay Trapéxetal kai Asitoupyeital yia Tnv Kia atmd tnv Bluewalnut Co. Ltd., ye £€dpa otn
O1etBuvaon 3, Gukhoe-daero 66-gil, Yeongdeungpo-gu, Seoul, NoTia Kopéa, pia etaipeia Tou opilou Kia.



1.3. AIAGEZIMOTHTA TOY KIA PAY

To Kia Pay civai d1a8éa1po pévo aTig akdAoubeg xwpeg: AuaTpia, BéAyio, BouAyapia, MaAAia, Mepuavia, Aavia,
EABeTia, EAAGSa, EcBovia, Hvwpévo Baagikeio, IpAavdia, lohavdia, lotravia, ItaAia, Katw Xwpeg, Kutrpog, Actovia,
AiBouavia, NougeuBoupyo, NopBnyia, Ouyyapia, MNMoAwvia, MopTtoyaAia, Poupavia, ZAoBakia, Zoundia, Toexia kai
divAavdia. Agv Ba pTTopeite va ayopdoeTe TrpoidvTa ato To Kia Connect Store oe GAAeg XWPEG.

2. MPOZOHKH NIZTQTIKQN KAPTQN ZTO KIA PAY

2.1. MPOZO'HKH NIZTQTIKQN KAPTQN 2TO KIA PAY

Movo TTOTWTIKEG KAPTEG UTTOPOUV va TTpoaTeBolv aTo Kia Pay. ETi Tou TmapdévTog uttooTnpifovTal TOoTWTIKEG KAPTEG
Mastercard, VISA ka1 American Express. AlatnpoUpe To SIKAiWPA VA ETTEKTEIVOUE 1| Va TTEPIOPICOUNE TO EUPOG TWV
UTTOOTNPICOUEVWY TTIOTWTIKWY KAPTWY OTO PHEANOV.

Me Tnv TTpooBAKn piag kapTag oTo Kia Pay, atrodéxeaTte OAoUG Toug 6pOUG Kal TIG TTONITIKEG TNG TPATTECAG TTOU KOIOEI
TNV TMOTWTIKA KApTa oag («Tpatredikoi Opoix»). Autoi o1 Tpatrelikoi Opol iIoxUouV yia Tn Xprion NG KApTag HEGW ToU
Kia Pay, pe Tov idlo TpATTO TTOU I0YXUO0UV YIa OTToIadATTOTE AGAAN GUVAAAQYH TTPAYUOTOTTOIEITAI PE TN (QUOIKA) TTIOTWTIKA
KGpTa 0OG.

Me Tnv TTpooBrKn piag uTTooTNPICOUEVNG TTIOTWTIKAG KAPTAG, ETTIREBAILIVETE KAI EYYUAOTE OTI £XETE EEOUCI0OATNON Va
XPNOIUOTTOIEITE TNV £V AOYW TTIOTWTIKA KAPTA, Kal E0UCI000TEITE EPAG Kal TOV TTAPOXO UTTNPECIWY TTANPWHWY HAG va
XPEWVEI TNV TTIOTWTIKI) KAPTA YE TO OUVOAIKS TT000 ThG ayopdg oag.

2.2. AHMIOYPI'IA AAEIONAAIZIOY INA THN NIZTQTIKH KAPTA

MNa va TpoaBéaeTe TNV TMOTWTIKN 0ag KapTa o1o Kia Pay, dnuioupyeital £va diakpiTiké (token) yia Tnv TTIOTWTIKH 00g
KapTa p€ow TnG uttnpeaiag Adyen Token Vault. H uttnpeaia mapéxetal ammod Tov mapoxo utrnpeoiwy pag Adyen N.V.,
Simon Carmiggeltstraat 6-50, 1011 DJ Amsterdam, Kdtw Xwpeg («Adyen»). 2Toug dlakopIoTEG TG Kia atrobnkeveTal
pOvo To BIAKPITIKG TToU TTapéxeTal aTro Tnv Adyen.

Ma T dnuioupyia Tou diakpITIKoU, n Adyen GUAAEYEI TTANPOPOPIEG OXETIKA PE TNV TTIOTWTIKN 0ag KApTa (10iwg TO
6voud oag, Tov apiBuod TNG KAPTAG, TNV NUEpopnvia ARgng kai Tov Kwdiké ac@aleiag). O1 TTAnpopopieg auTég
OUAAéyovTal aTTOKAEIOTIKG o116 TNV Adyen kal uTtodAAovTal o€ eTTEEEPYATia 0T CUCTAPATA TNG CUPPWVA HE TIG
ATTAITACEIG a0PaAEiag TNG BlOPNXaviag TOTWTIKWY KAPTWY.

3. ENEZEPT AzZIA NAHPQMQN KAI EKAOZH TIMOAOI'IQN

3.1. MTAPOXOZ YMNMHPEZ'IAZ A THN ENEZEPrrAZ'1A NAHPQMQN

Av TTpayUATOTTOINCETE IO ayopd UE TNIOTWTIKA KAPTa TTou gival armoBnkeupévn oto Kia Pay, n emakdAoudn
emeCepyaania TNG TTANPWHAG Kal N £€kdoan TIHOAOYioU TTPAyUaTOTTOIoUVTal ATTd TOV CUVEPYATN Hag, Tn Stripe Payment
Europe Ltd, pe £€dpa otn dielBuvon One Building, 1 Grand Canal Street Lower, Dublin 2, IpAavdia («Stripe»).

3.2. ENEZEPIrAz’IA NAHPQMQN

MNa v emegepyaoia Twv TANpwPwWy, n Kia Tapéxel otn Stripe Ta ammairovpeva dedopéva yia Tnv €£oucioddTNoN TG
TANPWUNG. Z& auTtd TrEpIAaBAvovTal, KUpiwg, To TToad TNG TTANPWUNG, 0 KWAIKOG TOU VOUIOUATOG, MIa TTEPIYPA®H YIa
TO KEIPMEVO TNG TTANPWHAG, TO AdEIOTTAAICIO TNG TNIOTWTIKAG KAPTAG 0OG KAl €Va avayvwpPIOTIKO TNG ££0uaioddTnoNng
mrou Trapeixe n Kia otn Stripe. H idia n eme€epyaoia 1ng TANpwunig, dnAadn n xpéwon TnG TMOTWTIKAG KAPTAG 0aG,
TTpayUaTOTTOIEITAl OTTO KOl PE EuBUVN TNG Stripe Kal TwV CUVEPYATWY TNG.

E¢ouaoiodorteite TNV Kia Kal Toug EUTTAEKOPEVOUG ETTECEPYAOTEG TTANPWHWV VO XPEWOOUV TO TTO0O TNG TTANPWHNAG GTNV
TMOTWTIKA KApTa TTou emAéEaTe oTo Kia Pay yia Tnv avtioToixn ayopd. Avayvwpilete Kal atrodExXeaTe OTI Ol AyopEG
TT0U TTpayparoTroloUvTal oTo Kia Connect Store eival attokAeIoTIKG avdueoa o€ 0dg kal Tnv Kia Connect.

O1 TTANPWUEG TTOU TTPAYUOTOTTOIOUVTAI OTTOTEAOUV AVTIKEIUEVO TWV CUH@WVIWY TTOU £XETE OUVAWEI PE TNV ekdoluaa
TPpATECa TNG KAPTAG OAG.

3.3. IZXYP'H AYOENTIKOMNO'IHZH NEAATH

AvaAoya pe Tov TUTTO TIOTWTIKAG KAPTAG TTOU XPNOIKOTIOIEITE, uTTopEi va oag ¢nTnBei va emaAnBeloeTe Tov TPOTTO
TTANPWUNAG Héow Tou TTPWTOKOAAOU 3-D Secure 1) pe kamoia GAAn péBodo, TTpokeIgévou n TTANPWUA va Yivel Pe
aoc@dAcia KaTtd Tn diadikaoia TnG TrTapayyeAiag. Av EXETE EPWTHOEIG OXETIKA UE TNV EVEPYOTTOINON f TN XPron TnG
diadikaaiag aubevTikotroinong 3-D Secure, eMKOIVWVAGCTE Ue TNV TPATTE(G 0OG YIA TTEPICOOTEPES TTANPOPOPIEG.



3.4. 'EKAOZH TIMOAOI'IOY

MNa v ékdoaon evog AstrrouepoUg TipoAoyiou, n Kia Ba Trapéxer etriong otn Stripe Tn d1E0Buvon Xpéwang TTou €xETE
TTapAoyel, KaBWG Kal OTTOIAdATTOTE AAAA OXETIKA SEQOPEVA TILOAOYNONG TTOU EXETE TTAPATKE! VIO UEUOVWHEVEG
TTEPITITWOEIG.

4. EZOAATIA TO KIA PAY

To Kia Pay mrapéxetal dwpedv o€ 0ag wg xpnoTn.

ZnueIwTEOV OTI UTTOPEI va UTTAPEoUV Xpewaelg atmd ekdoUoa TPATTECA TNG TTIOTWTIKNAG KAPTAG GAG AVAPOPIKA UE TV
TTApOXA Kal TN XPron TNG TMOTWTIKAG KAPTAG 00G. AUTEG Ol XPEWOEIG £EAPTWVTAI ATTd TN CUP@WVIa XPACNG TTOU EXETE
OuVvAWEl PE TNV ekdouoa TPATTECa TNG KAPTAG.

5. EZEOAA ZE NEPINTQZH ENIZTPO®HZ NAHPQMQN ME NIZTQTIKH
KAPTA

H emoTpo@r TTPOIGVTWY Kal UTTNPECIWY, OTTWG KAl N ETTICTPOP XPNHATWY YIa TTPOIOVTA KAl UTTNPECIEG TTOU £XOUV
ayopaaoTei atmo Tnv Kia péow tou Kia Connect Store dimrovrar amméd Toug Opoug Xpriong Tng Kia Connect.
XpnoipotroinoTe TIg £MAOYEG TTou TTapéExovTal aTo Kia Connect Store 1) €TMIKOIVWVACTE PE TO TUAPA UTTOOTHPIENG TNG
Kia Connect, av emBupeite va avakaAéoeTe pia ayopd A va {nTroETe ETMOTPOPA XPNHATWV.

Av evavTiwBeite g€ pia XpEéwaon TTou €xel MRANBEI oTNV TTOTWTIKA KAPTa oag atrd Tnv ekdolaa TpaTreda TNG KAPTAG,
TO TT006 TNG TTANPWHNG Ba ETOTPAYEI CUNPWVA UE TOUG OPOUG TNG £kOOUCAG TPATTECA TNG KAPTAG. AV OKUPWOETE HIa
TANPWHN], N oTroia oXeTiCeTal pe pia dikaloAoynuévn agiwon tng Kia, diatnpoupue 1o SIKAiWPa va 0ag XPEWOOUE Yia
TUXOV €¢0da TTou £xel uTTooTEl N Kia wg atmmoTéAeoua auTthg TNG EVEPYEIAG OAG.

6. Ol YIIOXPEQZEIZ ZAZ Q% XPHZTHZ

6.1.

Agv emTpémreTal va Xpnolpotroigite To Kia Pay yia d0AIoug, TTapdvououg ) KatayxpnaTikoug oKoTToug 1 JE
OTTOI0VOATTOTE GAAO TPOTTO TTOU BEV TTEPIYPAPETAI OTNV TTAPOUCA CUN@WVIA r] o€ AANO UAIKO TTOU 0aG TTAPEXOUHE N
TToU TTapePPaAAel otnv TTapoxn Tou Kia Pay o€ €0dg i ae GAAouUG TTEAGTEG paG.

6.2.

Aivete TNV UTTGOXEOT 00G OTI Oev Ba TTpofeiTe o€ katdypnon, AavBaouévn xprion rf oTroladnTIoTe TTPAgN ) armpagia
TTou BAATITEI TN A€ITOUPYIQ, TIG UTTNPETIEG, TN GRUN, TOUG UTTAAANAOUG 1 TIG EYKATACTATEIG TNG ETTIXEIPNONAG YOG, €
TePITTTwOon AavBaopévng xprong, katdyxpnong i empBAaBous Tpdgng f atmpagiog ek HEPOUG 0OG, CUUQPWVEITE VO JOg
aTTOo{NUIWOETE, UTTEPACTTIOTEITE KaI ATTAAAGEETE EvaVTI TUXOV KAl OAWV Twv ££60wWV, daTravwy (CUPTTEPIAAUBAVOUEVWV
TWV SIKNYOPIKWV AUOoIBWY), ATTWAEIWY, {NUIWV KAl AOITTWV €UBUVWYV TTOU TTPOKUTITOUV aTTd [ OXETICOVTAl PE KATTOIN
agiwon ) arraitnon TTou PTTopEi va TTPOBAAAEI EvavTiov HOG OTTOIOBITTOTE TPITO HEPOG, KAI N OTTOI0 AVOKUTITEI £§
oAokAfpou 1 ev pépel atTd TNV v AGyw xprion ) AavBacpévn xprion, Tig TTPdEeIg ) TNV atrpagia oag.

6.3. KAM'IA XP'HZH THZ AEITOYPI'IAZ NAHPQMQN AITO TPITA MEPH

Agv TTPETTEl VO YVWOTOTTOIEITE O€ KAVEVAV T OTOIXEIA TNG TTIOTWTIKAG KAPTAG 0AG, TOV KwdIKG ao@aAEiag TG
TMOTWTIKAG KAPTAG 0ag A Ta dIaTaTeUTApPIa TTPOoBacng aag aTo Kia Pay.

‘ExeTe TNV €UuBUVN va TTpooTaTelETE TOV Aoyaplaouod oag atnv Kia Connect, oto Kia Pay kai Ta aTtoixgia tng
TNOTWTIKAG KAPTAG 0AG/Tou TPpATTECIKOU Aoyaplaouou odag atmd un eEouaiodoTtnuévn Tpocfacn TpitTwv pepwyv. Exerte
TNV €uBUVN va dloo@aAileTe 6T eV 0aG TTAPAKOAOUBEI KavEvag OTav ElI0aYAYETE TA OTOIXEIO 0O KATA TN XPAON TNG
AgiIToupyiag TTANPWHAG A KATd TNV TTPOCBNAKN Iag TIOTWTIKAG KapTag oTo Kia Pay. H Kia dev euBuvetal yia Tuxov
{npieg TTou TTpoKaAoUVTal ATT TPITA PEPN TTOU UTTOKAETITOUV Kal TTIBAVOV XPNGOIMoTToloUV Ta SIOTTICTEUTHPIO OUVOECHG
oag ) Ta dedopéva TNG TMIOTWTIKAG KAPTAG 0OG.

Av TTIOTEUETE 1] YVWPICETE OTI KATTOIOG UTTOPET VA €XEI XPNOIUOTIOINTEI 1] ATTOTTEIPABET va XpNOIMOTTOINCEl TNV TNICTWTIKA
KAPTA 0Ag, ETTIKOIVWVIOTE JE TOV TTAPOXO TNG TNIOTWTIKAG KAPTAg oag. ETiong, evnuepwaTe Tov TTAPOXO TNG
TNOTWTIKAG KAPTAG OAG AV TTAPATNPATETE TUXOV OQAAUATA 1) U £E0UCIOBOTNUEVEG TTANPWUEG OE OXEDN UE TN
AeIToupyia TTANPWHWV.



7. AANNATEZ ZTOYZ NAPONTEZ OPOYZ

H Kia 8a gag evnuepwvel yia Tuxov aAAayég otoug TTapovteg Opoug Xpriong 1o apyodTepo dUO PrveS TIpIV TEBoUV o€
10XV ol TrpoTeivopevol véol Opol Xpriong, epgaviovtag Toug véoug 6poug aTo Kia Pay. O1 tpotroTroinuévol Opol
Xpriong Ba 1600V o€ 10XU pévov epOooV Toug atmodexdeiTe, KAvovTag KAIK OTo avTiaoTolxo KoupTri «Atrodoxr» aTo Kia
Pay.

Av dev ammodexBeite Toug TTpoTEIVOPEVOUG TpoTToTToINUEVOUG Opoug XpAong, diIatnpoupe To SIKAIWPA VA TEPUATICOUUE
TN oupgwvia xpAong Tou Kia Pay. Av dev ammodexBeite Toug Tpotrotroinuévoug Opoug Xpriong, n Kia evoéxetal va
TepaTioel TNV TTapoxn Tou Kia Pay amré tn aTiyur] mrou ol potrotroinuévol Opol Xpriong 6a teBolv o€ 10x0 i avda
TAoa OTIYUA JETA aTTo auTo.

8. AIAPKEIA KAl TEPMATIZMOZ

8.1.'ENAP=H IZX'YOZ KAI AIAPKEIA THZ Z'YMBAZHZ

H 1mapoloa oupBaaon TiBeTal o€ 10X0 HOAIG TTIPOOBETETE pIa TTIOTWTIKA KApTa oTo Kia Pay kai Afjyel e Tn ARgn g
oUpBaong xpRong TngG Kia Connect, ekTOG €@V TEPUATIOTE VWPITEPA duVAUEl Twv dlAaTdEewy TNG TTapoUcag vOTNTAG.

8.2. TEPMATIZMOZ

H Trapouca cupgwvia xpriong Tou Kia Pay ptropei va tepuatioTei amré €0dg kai Tnv Kia, avd maoa oTiyur, viog evog
MNVOG atrd TNV atTooTOAA OXETIKAG €160TT0INONG OTO TEAOG £VOG NUEPOAOYIAKOU TPIUAVOU.

H Kia ptropgi, etriong va Teppartioel Tnv rapoloa cup@wvia av dev atrodexOeiTe KATTOIO TPOTTOTTOINGN TWV TTAPOVTWY
Opwv Xpaong (BA. Evotnta 7).

Ta kaTaoTaTiKG SIKAIWPATA TEPPATIOPOU, KOI GUYKEKPIYEVA TO DIKAiWMA TEpUATIOPOU yia eUAoyn aitia, dgv
emmnpeddovtal. EOAoyn aitia teppaTiopgol atmd tnv Kia ouvipéxel 1I8iwg, Eav TTApaBEiTe TIG UTTOXPEWOEIG 0AG WG
XPNoTn, 6TTwg auTég opifovTal otnv Evétnta 6.

9. ANAZTOAH THZ AYNATOTHTAZ XPHZHZ MIZTQTIKQN KAPTQN
2TO KIA PAY

9.1. ANAZTOA'H THZ AYNATOTHTAZ XP'HZHZ MIAZ NIZTQTIK'HZ KAPTAZ 2TO KIA PAY

Evdéxetal va avaoTeiloupe TTpoowpIvd 1) oploTIKA Tn duvaTtdTnTa Xprong MIag TTIOTWTIKAG KApTag oTo Kia Pay yia
TAnpwuég ato Kia Connect Store, av n TOTWTIKA KAPTaA £XEI UTTAOKOPICTEI o110 TNV €KdoUCa TPATTECD TNG KAPTAG, av
Trapaeite Toug TTapovteg Opoug Xpriong, av TTapéxXETe WeUDEIG, NUITEAEIG, avakpIBEiG 1 TTapaTTAavnTIKEG
TTANPo®Opies, 1 av ye dAAov TpATTO evepynoeTe BOAIA 1} TTapdvoua, fi av SIATTICTWOOUNE UTTOTITN dpaaTnPIéTNTA TTOU
uttodnAwvel dOAIEG A TTAPAVOUEG EVEPYEIEG.

9.2. AOGAIPEZH MH XPHZIMOIMOIO'YMENQN MIZTQTIKQN KAPTQN AMO TO KIA PAY

Av dev XPNOILOTIOIEITE MIA TTIOTWTIKN KAPTA TTOU €xeTe TTPoCaBécel aTo Kia Pay yia TTAnpwpEG, yia SIdoTnua £€1 pnvwyv
| MEYAAUTEPO, BIaTNPOUNE TO DIKAIWHA VA APAIPECOUE TNV £V Adyw TIOTWTIKA KApTa atro 1o Kia Pay.

Av n TOTWTIKA KAPTA 0OG TEPUATIOTEI yIa OTTOIOVOARTTOTE AGYO, (i) Ba e§akoAouBroeTe va SeOUEUEDTE ATTO TOUG
Tapovreg Opoug Xprong, (i) Ba @épeTte TNV €uBUVN yia OAEG TIG cuvaAAayEg TTou uTToRAAAovVTal o€ £TTECEPYATia HETW
NG €V AOyWw TTIOTWTIKAG KAPTAG, Kai (iii) Ba TTpétrel va a@aip€oeTe auéowg TNV v Adyw TMIOTWTIKA KapTa atd 1o Kia
Pay.

10. EYOYNH

H €uBuvn 1ng Kia yia {npieg, ave§apTTwg TNG VOUIKAG BATNG (1IB1IITEPWG O€ TTEPITITWON KABUOTEPNONG, EAATTWHATWY
N dAMwv TTapaBdoewy KaBrRKovTog), TreplopideTal oTiG TTPORAEWIUEG Cnuieg TTOU gival ouvhBeIg yia Tn oupBaon.

O mrapatavw TePIoPIoUOS dev 1I0XUEl yia TNV euBUvn Tng Kia o¢ TrepimTwon ekouoiag TrTapdfacng KabrkovTog
Bapiag apéAeiag, yia eyyunuéva XapakTnpIoTIKd, yia TTpokAnon BAGRNG oTn {wng, To owla A TNV uyEia, r SuvAuel Tou
Néuou yia Tnv EuBivn mepi EAaTTwpaTikwy Mpoidviwy.



11. YNIOZTHPI=H NEAATQN, EPQTHMATA MNEPI NMPOZTAZIAZ
AEAOMENQN, NAPATNONA

11.1.

2& TEPITITWON EPWTHOEWV I TTAPATTOVWY, UTTOPEITE VA ETTIKOIVWVAOETE PJadi HOG KATW aTTo:

Kia Connect GmbH

AiguBuvon email: info@kia-connect.eu

Taxudpouikr dielBuvon: Theodor-Heuss-Allee 11, 60486 Frankfurt am Main, Mepuavia

Ap1Bu6g TnAspwvou: +49 800 5330012

Mo uTTooTAPIEN TTEAATWYV, XPNOIKOTIOINOTE TN GOpHa ETTIKOIVWVIag pag: https://connect.kia.com/eu/customer-
support/contact-form/.

11.2. EPQTHZEIZ ZXETIKA ME THN NMPOZTAZ’IA AEAOM'ENQN

MNa Ta oToIXEIO ETTIKOIVWVIAG YIa UTTOBOAR EPWTHOEWY OXETIKA PE TNV TTPOCTACIA BESOUEVWV Kal YIa TTANPOPOPIEG
OXETIKA PE TO TIPOCWTTIKG dedopéva TTou GUAAEyovTal Kal UTTORAAAOVTaI O€ €TTEEEPYOTia O€ OxEan UE TIG YTTNPETIEG,
avatpégTte atnv MoAimikr) ATropprTou pag yia 1o Kia Pay, Tnv omroia ptropeite va katefdoete ammd tn disubuvon
https://connect.kia.com/eu/downloads.

11.3. AIAAIKTYAK'H EITIAYZH AIA®OPQN

H EupwTrdiky ETTpotrA TTapéxel €vav 1I0TOToTTo Yia d1adIKTUaKn £TTIAUCN S1AQOPWY, O OTTOIOG OTTOOKOTTEl OTO Va
BonBd Toug KaTavaAwTEG KAl TOUG EUTTOPOUG Va £TTIAUOUV TIG BIAPOPEG TOUG £EWBIKATTIKA, TOV OTTOIOV UTTOPEITE va
emoKePOeiTe €dw http://ec.europa.eu/consumers/odr/.

H Kia dev cuppeTéxel, oUte uTToXpEOUTAl VO CUPMPETAOXEI, O EVOANAKTIKEG B1adIKACIEG ETTIAUGNG BIAPOPWY, EVWTTIOV
KATTOoIaG OVTOTNTAG EVAAAQKTIKAG ETTIAUONG SIOPOPWV VIO KATAVOAWTEG.

12. AIAOOPA

12.1.

OAeg o1 oupBdosig avaueoa otnv Kia kal E04G GUVATITOVTAI OTNV TOTTIKY YAWooa. MeTd Tn ouvayn Tng ekAoToTE
ouppaong, To Keigevo TG oUpPacng Ba eival diabéaipo yia Aqyn atré Tn
OlelBuvaon hitps://connect.kia.com/eu/downloads.

12.2.

O1 mapovteg Opol Xpriong ammoteAoUv Tn CUVOAIKA Sup@wyvia Twv Mepwv OXETIKA e TO AVTIKEIUEVO TNG XPHRONG TOU
Kia Pay ka1 avTikaBioToUv OAEG TIG TTPONYOUHEVEG CUUQPWVIES, YPATITEG | TIPOPOPIKES, PETAEU TWV MEPWYV OXETIKA UE
TO QVTIKEIYEVO.

12.3.

Tuxdv TTapeKKAIVOVTEG, AVTIKPOUGHEVOI 1] CUUTTANPWHATIKOI OpOI Kal TTpoUTToBE0EIg Tou XproTn Ba utropoulv va
Ol€TTouv TN Xpron Tou Kia Pay, yévov epdaov yivouv pnTwg atrodeKToi aTTd EPAG EYYPAPWG.

12.4.

TuxoOv TPOTTOTTOINCEIG Kal TTPOCBAKEG aTOUG TTapdvTeg Opoug XpAong, KaBwg Kal ol atrapaitnTeg £I00TTOINCEIS VI TNV
€KTENEDT TOUG, ATTAITEITAI va UPioTavTal O€ £yypa®n Joper) (cupTtrepIAapBavopévwy unvupdtwy email, @ag A
empBeBaiwong otnv E@apuoyn Kia Connect) Trpokeipgévou va 1eéBouv oe 10xU. H ev Adyw atraitnon £yypaens Hopeng
MTTOpEl Va KatapynOei povo eyypapwg.

12.5.

‘Exoupe 10 SIKaiwpa va EKXWPHOOUUE Ta SIKAIWKATA KAl Ta KOBAKOVTA pag, Baoel TNG TTapolcag ouppacng, o€ GAAov
TTAPOXO0 UTTNPECIWY, €iTe £§ OAOKANPOU E€iTE €V PEPEI, TTAPEXOVTAG aag 100TT0INON £€1 EBdOPAdWY. X QUTAV TNV
TTEPITITWON, WOTOCO, BA ATTOKTACETE TO JIKAIWUA VA TEPUATICETE TN OUPPBACN eVTOG VOGS UNVOG aTTd TNV TTapaAafn
NG £yypaeng €1601T0iNONG, ME 1I0XU aT1Td TN OTIYUR TNG OKOTTOUUEVNG EKXWPENONG TG oUURAcNg oTnv eTalpEia TTou
avalapBdvel Tn Béon Tng Kia otn oupBaon.


https://connect.kia.com/eu/customer-support/contact-form/
https://connect.kia.com/eu/customer-support/contact-form/
https://connect.kia.com/eu/downloads
http://ec.europa.eu/consumers/odr/
https://connect.kia.com/eu/downloads

MNa atropuyn ap@iBoAiwyv, dlaTnpeite autd TO SIKAIWUA PE ETIPUAAEN TOU SIKAIWPATOG 0OG Yia TEpUATIONS Twv Opwv
XpAONG Kal, GUVETTWG, ToU SIKAIWNATOS 0ag yia xprion Tou Kia Pay, 6Trwg mmpopAéteTal atnv Evértnra 8.
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