KIA CONNECT
'OPOI XP'HEHE

Evnuepwvoupe Toug Opoug Xpriong kai Tnv MoAiTikr) Atropprtou pag. O1 evnuepwpévol Opol XpAong Kai n
evnuepwpévn MoAiTikr) AtroppriTou Ba T1EBoUV g€ 1I0XU YIa TOUG UPIOTAUEVOUG TTEAGTEG pag Tov louvio Tou 2026.

MeTd atd auTiv TV nuepopnvia, Ba TTPETTEI VO CUPNQWVIHOETE PE TOUG evnuEpwHEVOUS Opoug XpAong Kail va
atrodexBeite TNV MOAITIKI) ATTOpPPrTOU, TIPOKEINEVOU VO CUVEXITETE VO XPNOIPOTIOIEITE TIG YTTNPETieg pag. AuTtoi ol Opol
Xpnong evoéxeTal va dila@épouv avaloya Pe TNV TOTTIKA vouoBeaia.

Emioke@Beite Tn SieuBuvon https://connect.kia.com/eu/downloads yia TTepIcodTEPEG TTANPOPOPIEG. ATTO AQUTAV ThV
nuUeEpopnvia kKai HETA, N XprRon Twv YTTNPEoIwy pag Ba SIETTeTal atrd Tnv evnuepwpévn MoAImikr AtTroppriTou.

T1 véo utrdpxel;

2 autrv TNV TeAeuTaia evnuEPWON UAOTTOINCOUE TIG TTAPAKATW AAAQYEG:

Néa evotnta 4.2.1.3.5 Zadpwaon €Ikovidiwv OXAUATog

>og TTpoTpéTToupe va dlaBaceTe €& 0AokArpou Toug evnuepwuévoug Opoug XpAang Kai TNV evnuepwpévn MoAmkA

AtropprTou. MTTOPEITE VO KATOQOPTWOETE TOUG evNUEPpWPEVOUS Opoug Xpriong kai TNV evnuepwévn MoAITIKN
AtroppnTou atd Tn dielBuvon https://connect.kia.com/eu/downloads.

TeAeuTaia evnuépwon: louviog 2026
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6. MveupaTika AiKaiwuaTa
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11. Aidpkeia, TeppaTiopog

12. NMpoéoBaon og Aedopéva kai Xprion cupgwva pe Tov Kavoviopo (EE) yia ta Aedopéva
13. ANayég aTig YTnpeaieg - ANayég oToug Opoug Xpriong

14. Aidgopa

15. E€uttnpétnon MNeAatwv / Mapdtrova
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16. Odnyieg OXETIKA WE TO SIKAiWHPA UTTAvaxwpenong 6oov apopd TIG UTTNPETIES Kal TNV ayopd avapBabuicewyv
17. N6piun EuBuvn yia eAattwpara
18. EuBuvn

19. TPOTTOTIOINCEIG TOTTIKAG VOUOBETiag

1. MNEATO EOAPMOIMHZ TQN NMAPONTQN OPQN XP'HZHZ, ZYMBAAAOMENA M'EPH

1.1 ZUupBaAAOpEVa Pépn

O1 TapovTeg 6pol xprong («Opol Xprong») 1IoxUouV yia Tn XPHRON TWV EQAPHOYWY YIa KIVATEG CUOKEUEG TTOU TTAPEXEI
n Kia, 61mwg opiCovral otnv Evotnra 1.3, fi/kai yia 1n xprion tng utnpeaiag Kia Connect péow tnNg KEVIPIKAG Jovadag
Tou oxfuaTog («Kevrpikr) Movaday), ol otroieg odg TTapéXouv Tn duvaTtdTNTA VA XPNOCIKOTIOIEITE CUYKEKPIMEVES
uttnpeoieg Kia Connect («YTnpeaieg») kaBwg kai avaBaduioeig Kia Connect («AvaBabuioeigy).

O1 Ymnpeaieg kai o1 AvaBabuioeig rapéxovtal amod Tnv Kia Connect GmbH, eTaipeia eyyeypapuévn pe apibuo
punTpwou HRB 112541, Theodor-Heuss-Allee 11, 60486, Frankfurt am Main, («Kia», «€EICYy, «EUAG», «PAG»), OTOV
XPNoTN Twv YTINPECIWV («XPAOTNG» | KETEIGH).

1.2. Medio epapuoyng Twv TTapoviwy Opwv XpAong

H oUppaon TWwANoNGg Tou OXAUATOG KAl N cUPPBAcn TTOU apopd aTnV TTapoxr Twv YTTNPECIWV CUUQWVA JE TOUG
Opoug Xpriong ival VOuIKA SIOKPITEG ETTIXEIPNMATIKEG TUVAAAQYEG Kal CUUBAOEIG.

H extéAean piag ammd 1ig cupPacelg dev €xel KAUia ETTITITWAON TNV AvTioToIXN GAAN auuBaon.

H xprion Twv YTnpeoiwy diatiBeTal atrokAEIoTIKG evTog Tou Eupwraikod OikovopikoU Xwpou (EOX), Tou Hvwpévou
BaaiAgiou (HB), Tng EABetiag (EZEZ), Tng Mewpyiag, Tng Bopeiag Makedoviag, Tng MoAdaBiag, Tng AABaviag, Tng
Booviag, Tou MaupoBouviou, Tng Zepfiag kai TNG Anuokpartiag Tng Toupkiag. Na amopuyn au@IBoAiwy, autod
aTTOoKAEiEl OAa T UTTEPTTOVTIA £BAPN KAl ECAPTWHEVA £DAPN OTTOI0UBNTTOTE KpATOoUug Tou EOX 1) Tou Hvwpévou
BaaiAegiou, pe e€aipean Tig Kavapioug NAooug kai Tn Madépa.

1.3. H xprion Twv Ymnpeoiwv péow tng E@appoyng Kia Connect kai Tng Kia App (padi: «Kia App») atraitei
TpooBaon a1o 81adikTuo f AAAEG uTTNPETieg TNAETTIKOIVWVIWY (BA. €TTioNG evoTNTa 3 OXETIKA PE TIG TTPOUTTOBETEIG YIa
N Xpnon Twv Ymnpeoiwv). O1 rapévteg Opol Xpriong dev I0XU0UV yia TIG TNAETTIKOIVWVIAKEG UTTNPECIEG TTOU

atrairoUvTal yia Tn XpAon Twy YTmpeoiwv péow g E@apuoyng Kia Connect. O1 utrnpecieg auTég UTTOKEIVTAI O€
Eexwplot oluBaon (CUPTTEPIAQUBAVOPEVWYV TWV XPEWOEWV) PE TOV TTAPOXO TWV TNAETTIKOIVWVIAKWY 0AG UTTNPECIWV.

2, ZTOIXEIA ENIKOINQNIAZ

2.1. Emikoivwvia pe Tnv Kia Connect GmbH

Edv €xeTe OTTOIEOBNATTOTE EPWTHOEIG OXETIKA PE TOUG TTAPOVTEG Opoug Xprong 1 TS YTTNPETIES, ITTOPEITE va
ETMIKOIVWVAOETE Padi pag wg €EAG:

Kia Connect GmbH

Email: info@kia-connect.eu

Taxudpouikr d1elbuvon: Theodor-Heuss-Allee 11, 60486 Frankfurt am Main, Mepuavia
TnAépwvo: +49 800 5330012

2.2 Emikoivwvia yia utroaTtrpign eAatwy



Ma TNV UTTOOTAPIEN TTEAQTWV ETTIOKEPOEITE TN POPUA ETTIKOIVWVIAG Pag: https://connect.kia.com/eu/customer-
support/contact-form/https://connect.kia.com/eu/customer-support/contact-form/

2.3. EpwTAoeig OXeTIKA pe TNV TTpOCTACia OeSOUEVWV

o Ta oToIXEIQ ETTIKOIVWVIAG OXETIKA JE EPWTANATA YIA TNV TTPOOTACIA TWV OEdOPEVWY, KABWG KAl yIa TTANPOPOpPIES
OXETIKA JE TO TIPOCWTTIKG dedopéva TToUu CUAAEyovTal Kal UTTORAAAOVTaI O€ €TTEEEPYOTia O€ Ox€an UE TIG YTTINPETIEG N
tnv Kia App, avatpégte otnv MoAimik ATropprTtou Kia Connect ) otnv MoAimkA ATropprTou Kia App, avTioToixwg, TIg
OTT0iEG PTTOPEITE VO KaTERAOoETE aTd TN dievBuvon https://connect.kia.com/eu/downloads.

3. XPHZH TQN YNHPEZIQN KAI MPOYMNOOEZEIX

NG&BeTe uTTOYN OTI Bev eival dlabBéaipeg OAeg ol uttnpeoieg kal AvapBabpioeig Kia Connect o€ kG0e xwpa A Tepioxn. H
O1a0€0INOTNTA TWV UTTNPECIWY EVOEXETAI VA BIOPEPEI AVAAOYQ UE TOUG TOTTIKOUG KAVOVIOUOUG, TIG UTTOOOUEG Kal
GAAoug TTapdyovTeg. Na AETTITOPEPEIEG OXETIKA PE TIG UTTNPEDIEG TToU eival S1aBéoiyeg oTnv ToTToBeTia oag,
OupBouAeuTEiTE TOV TOTTIKG eKTTPOoWTTO TNG Kia A avaTtpéfte aTov etmionuo 10TéToTmo Tou Kia Connect.

3.1. Oxnua pe duvatétnta Kia Connect

H xprion Twv Ymnpeoiwv Kia Connect rpoutroBéTel 61 n Kevtpikr) Movada Tou oxnuatog aag utroatnpidel 1o Kia
Connect, dnAadr) gival TEXVIKA IKavr va ouvdeBei pe To Kevtpiko ouoTtnua Kia Connect. Autd e€aptaTal atmd 10
MOVTEAO, TO £TOG JOVTEAOU Kal TN O€Ipd eEOTTAIGOU Tou oxXAKaTOS oag. MTTopEiTe va SIOTTIOTWOETE av To OXNUAG 00g
utrooTnpiCel To Kia Connect otnv 10To0€Aida: https://owners.kia.com/content/owners/en/uvo-availability.html.

3.2. Eg@appuoyn Kia App kai Kevtpikr) povada

Mrtropeite va xpnoIPoTIoINOETE TIG YTINPETieg Péow TNG epapuoynis Kia App A/kar Tng Kevpikig Movddag, avaloya ue
v Y1npeaia. O1 Ynpeaieg Tou TrapaTtifevral otnyv evotnTta 4.2.1 («Y1inpeaieg Kia App») putropoulv va
xpnoigotroinBouv pévo og cuvduacpd pe TNV Epappoyr) Kia App. O1 YTTnpeaieg TTou TrapatiBevral oTig evotnteg 4.2.3
(«YTTnpeaieg evidg Tou oxAuaTog») Kai 4.2.4 («Evnuepwoeig OTA») uTtopolv va Xpnolgotroinbolv péow Tng
Kevtpikng Movadag. H xprion Twv Ymnpeoiwv Kia App amraitei évav Aoyapiaouo Kia kal evoéxeTal va XpeIaoTei va
ouvdéaete TV e@appoyn Kia App pe éva | Trepioadtepa oxnuata Kia. MNa va xpnoigoTroInoeTe TIG YTTNPETIEG HETW
TnG Kevipikrig Movadag, dev xpelddetal va eyypageite Kal dev Xpeldleote Aoyaplaouo Kia.

3.3. >Uvdean aTo dIadiKTUO

H xpAon Twv YTTNpeoiwy TTpoUTroBETEl 0TI TO OXNKA Kal -OTNV TTEPITITWON Twv YTTNPECIWV TToU AAANAETTIOPOUV UE TV
epappoyn Kia App- n KIvnTr) CUCKEUN] TToU KTEAE TNV epappoyr Kia App va éxouv atrepidpiotn Tpdolaacn oTo
O1adikTuo. ETriTAéov, o1 uttnpeaieg uTTopouv va XpnaoigotroinBouv pévo €av n Kevrpiki Movada Tou oxruaTog
BpiokeTal o€ KATAOTOON KETOINOTNTAG YIA OUVOECN». AUTO YEVIKA 1I0XUEI, EKTOG AV TO OXNUA ATAV ATTEVEPYOTTOINUEVO
(Me oBNOTO TOV KIVNTAPA) YIa TTEPICOOTEPEG OTTO ETITA CUVEXOUEVEG NUEPEG.

Edv 10 OXNUa ATOV GUVEXWG ATTEVEPYOTTOINUEVO YIA TTEPICTOTEPES ATTO ETTTA NUEPEG, ATTAITEITAI «GKANPEI ETTAVOPOPE»
ylo va eTTavENBEI OTNV KATACTAON «£TOIUO Yia oUvOEON» Kal va evepyoTroinBoulv ek véou ol uTinpeaieg. MNa va 1o
KAveTe autd pbéVol 00G, OPKE VO KPATACETE TTATNPEVO TO KOUWTT eTTava@opdg otn Movdda yia Tévte SeuTepOAETTTA
XPNOILOTTOIVTAG £va GTUAS, EVW) TO OXNHA Eival EVEPYOTTOINMEVO.

3.4. AlaBeocipéTNTa GUPRBATWYV BIKTOWVY KIVATWY ETTIKOIVWVIWV

To UAIKO KIVATWV ETTIKOIVWVIWV Kai n avTioToixn SIM 1mou gival evowpatwuéva otnv Kevpikr) Movada Tou oxAuaTog
atraitolv cupard SiKTua Kal GUXVOTNTEG KIVITWV ETTIKOIVWVIWY, TQ OTTOIO TTAPEXOVTAl ATTO £EWTEPIKOUG TTAPOXOUG
UTTNPECIWY Kal SI0PEPOUV ATTO TN Hia Yewypa@ikr TTepIoX aTnv GAAN. H EAAeiwn cupBaTtwy SIKTUWV 1] GUXVOTATWY
MTTOPEI Va £XEI WG ATTOTEAEOUA PEIWPEVN ATTOKPION 1 SIOKOTTA TNG TTAPOXAS TWV UTTNPECIWY, AOYyWw XaunAdTeEPNG
TaxUTNTag PETAd00ONG TWV OdOPEVWY BIKTUOU.

H Kia dgv euBUveTal yia oTToIOdATTIOTE PEIWPEVN ATTOKPION ) OIAKOTIH TwV YTINPECIWV ASYw N dIaBeaIudTNTOG
oupBaTWwyY ouvdéaewyv SIKTUOU.

3.5. MpooBaciydtnTa cupBaTwv SIKTUWV KIVATWYV ETTIKOIVWVIWY

Akopa kal 6Tav uTrdpyel yevikd éva cuppatd OiKTUO KIVNTAG ETTIKOIVWVIAG, N atTrédoaon Kail n diabeciudtnTta Twv
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Ymnpeaiwv TpoUTroBéTouv 611 TO avTiaTolxo dikTuo gival TTpoaBdacipo atod Tn Movdada. Autd e€apTdTal aTro TNV
TTOI6TNTA TOU GAPATOG OTNV TpéXouoa B€an Tou oxApaTog. Edv n roidtnTa TOU GAUATOG gival TTOAU XaunAR, ol
YTmnpeoieg evdéxeTal va uttoabuioToulv ) va diakotrouv. Auto ptropei va ocupei 18iwg (i) o€ onpayyeg (i) o€ opeiva
€dden i TTUkva daan, (i) oe dpOUOUG KATA PKOG YKPEUWY, (iv) O€ TTUKVG dOUNUEVEG TTEPIOXEG, (V) OF
QAUTOKIVNTOOPOHOUG 1l dpduoug oe UTTOyEIouG dladpououg (vi) péoa o€ KTipia.

H Kia dev euBliveTal yia otroladATTOTE PEIWMEVN aTTOKPIon A OIOKOTTA TwV YTTNPECIWY TTOU TTPOKAAELITAI aTTO AVETTOPKN
TT0I6TNTA OHATOG.

4, YMHPEX'IEZ

H epappoyn Kia App kai n Kevipiki Movada trapéxouv duvatotnTa yia TTpécBaan oTig YTINPETIES, Ol OTToiEg
TTEQIYPAPOVTAI AETITOUEPWIG TTAPAKATW.

4.1. [evikég TTANpogopieg yia 1o Kia Connect

41.1. TAwooa Twv TTapeXOUEVWY YTTNPECIWV

H yAwooa Twv YTnpeoiwyv ato dxnua eEapTatal atrd Tn yYAwooa Tng diema@ng xprnotn tng Kevrpikng Movadag, v n
epappoyn Kia App cival diaBéaiun o€ TToANEG YAWOTEeG, avaloya e TIG pubuioeig oag.

4.1.2. Kolvrj xprion Tou oxnuaTog

KdaBe dxnua pe duvatdtnta Kia Connect utropei va ouvdebei pe évav ) mepioodTepoug Aoyapiacuoug Kia Connect. O
TTPWTOG XPAROTNG TTou ouvdEel Tov Aoyaplaopo Tou Kia Connect pe éva dxnua Bewpeital o Kiplog Xprotng autou Tou
oxAuaTtog. MpdabeTol xproTeg uTTopoUV va auvdéaouv Tov Aoyaplaaud Toug Kia Connect pe 1o idlo 6xnua, €ite
KATOTTIV TTPOCKANONG atod Tov Kupio XproTn ite peTd atrd aitnua mpog Tov Kuplo XprjaTn. AuToi ol TTpocBeTol
XpNoTeg avagpépovTal wg Koivoi XprioTeg.

4.2. ETmokotnon twyv YTnpeoiwy

O1 YTnpeaieg TTou €xeTe 0Tn d1G0€0T) 00G eVOEXETAI VA BIAPEPOUV, AVAAOYQ PE TO JOVTEAO TOU OXAUATOG, TNV
nNUEPONNVia KATaoKeung, Tn oelpd eEoTTAIoyoU kal TNV €ékdoon TnG E@apuoyng Kia App TTou XpnoigoTrolgite oTnv
KIVNTA OUOKEUA 0ag. MNa TTePICOOTEPES TTANPOYOPIEG, ETTIKOIVWVAOTE Padi HaG PE TA OTOIXEIA ETTIKOIVWVIOG TTOU
TTAPEXOVTAI OTNV EVOTNTA 2 TTAPATTAVW.

4.21. Ymnpeoieg Kia App

4.2.1.1. TnAexeIpiopog

421.1.1. E¢ amooTdoewg éAeyXog KAiaTiopyou: AuThi n YTinpeoia adg divel Tn duvaTtdtnTa va eAEYXETE KAl VO
TTPOYPOMMOTICETE €€ ATTOOTACEWG TOV KAIUATIOPO TOU NAEKTPIKOU 0OG OXAUATOG, OTTWG KAl TIG AEITOUPYiES
aTroTTaywong, HEow NG epappoyng Kia App. H diaBeoipdtnTta e€apTtdTal amd 1o JovTEAO, TO £TOG KOTAOKEURG Kal TN
ogIpd COTTAICUOU.

421.1.2. dopTion €§ amooTAcEWG (MOVO Yia NAEKTPIKA Kai plug-in uBpidika oxnuara): H Yrnpeaia adg divel
TN SUVATOTNTA VO EEKIVATETE KA VA OTAUATATETE €€ ATTOOTACEWG TN YOPTION TNG UTTATAPIAG EVOG NAEKTPIKOU Kal plug-
in UBPIBIKOU OXNUATOG KAl VA TTPOYPOUMATIOETE TN GOPTION PEOw TNG E@appoyng Kia App.

4.2.1.1.3. TnAexeipiopog MopTwv

H Y1npeoia oag emTpETmel va KAEIOWVETE/EEKAEIDWVETE TIG TTOPTEG TOU OXAUOTOG £ ATTOOTACEWG HEGW OPITUEVWV
SleTTagwy xpnotn. MNa va diacealioTei N ac@dAgia Kal n TTpocTacia KaTd Tn XpAon auTig TG YTnpeoiag, n YTnpeoia
Ba eAéyxel didgopeg TTpolTroBéoelg. AuTr n YTINPETia UTTopei va aag Bondroel o€ TTEPITITWOEIG OTIG OTT0IEG OEV
MTTOPEITE VO BupnBeiTe av KAEIBWOoATE CWAOTA TO OXNUA, ETTITPETTOVTAG TNV EKTEAEON QUTAG TNG EVEPYEIAG £
ATTOOTACEWG.



Mpoooxn: Mnv KAEIBWVETE TO OXNUA HECW TNG EPAPHOYNG TNAEXEIPIOPOU TTOPTWV OCO0 TO KAEIDI TOU OXMUATOG
Bpioketal péoa aTo 6xNUA. YTTO OpIoUEVEG OUVONKEG, TO TNAEAVOIYPA TNG TTOPTAG TOU OXAMATOG BV gival duvaTd 600
TO KAEIBi TOU oXNHaTOoG BPioKeTal péoa OTo OXNUA.

4.2.1.1.4. Anuioupyia avTiypa@wy ac@aleiag kai erravagopd Tpo@iA: Autr n YTnpeaia odg divel Tn
duvaTtdéTnTa va dnuioupyeite avTiypa@a ac@aAgiag Twv pubuicswv Tou oxripatog otnv e@appoyr Kia App kai va ta
ETTAVOPEPETE OTO OXNUA.

4.2.1.1.5. TnAexeipifdpeva Oepuaivopeva kal Aepifopeva Kabiopata (Hovo yia nAekTpiké oxripata): H
YTINpecia 00g EMTPETTEI VO EAEYXETE €€ ATTOOTATEWG TN BEpUavan KAl TOV AEPIOPO TWV UTTPOCTIVWV Kal TToW
KaBIOPATWY TOU NAEKTPIKOU GAG OXNMATOG, EPOCOV TOo OXNUa diaBéTel Bepuaivoueva Kal agpifopeva kabioparta oTig
QAvTIOTOIXEG BETEIG KABIGUATWV.

4.2.1.1.6. TnAexeipiopdg Mapablpwv: AutA N YTTNPEDIO 00g ETTITPETTEI VO AVOIYETE KAl VA KAEIVETE Ta
TTapddupa ToU OXAUATOG 00G £ ATTOOTACEWG.

4211.7. TnAexeipiopog ewTwy KIvoUvou: AuTr n YTINpeaia odg EMITPETTEI VO OTTEVEPYOTTOIEITE €€
ATTOOTACEWG Ta PWTA KIVOUvou. H diaBecipydtnta e§aptdral atrd 10 JOVTEAO, TO £TOG TOU MOVTEAOU KaI TN OEIP&
eCommAigpoU.

421.1.8. TnAexeipiopdg Katrakiol ®épTiong: Autr n YTTNpeaia oag ETITPETTEI VO AVOIYETE KAl VA KAEIVETE €€
ATTOOTACEWG TO KATTAKI @OPTIONG TOU OXIHATOG OOG.

4.2.1.1.9. Kdauepa Surround View €€ ammooTdoewg (yia oxrjuata mou S1aBETouv To aTTaITOUUEVO UAIKG Kal
ouuBaTO AOYIOUIKO KEVTPIKNG HOVADAG)

AuTA n YTnpeaia odg divel TN duvatotnta va BAETTETE TOV XWPO YUpw aTTd TO OXNUa PEow TNG e@apuoyng Kia App,
XAapn oTNV KAUEPQ TTEPIMETPIKAG TTPOBOAAG.

4.2.1.1.10. TnAeXeIPIOPOG PTTPOOTIVOU XWPOU aTTOOKEUWY: AuTA n YTnpeaia odg divel Tn duvaTdtnTa va
QAVOIYETE €€ ATTOOTACEWG TOV UTTPOCTIVO XWPEO OTTOOKEUWY TOU oXAuaTog yéow NG Epappoyng Kia App. H
01a0e01uOTNTA £EOPTATAI OTTO TO HOVTEAO, TO £TOG KATOOKEUNG KAl T OEIpA €EOTTAIGHOU.

421.1.11. TnAexeIpIOPOG TOU GUOTHHATOG TIPOETOINACIAG TNG YTTatapiag: Autr n YTrnpeaoia odg divel Tn
duvaTdTNTa VO EEKIVAOETE KAI VA OTAPATACETE £ ATTOOTACEWG TN AEITOUPYiO TOU GUGTAPOTOG TTIPOETOIPATIAG TNG
pTTaTapiag Tou NAEKTPIKOU oag oxAuaTog péow Tng Epappoyng Kia App. H diaBeoipdtnTta e€apTtdTal atrd 10 HovTEAO,
TO £T0G KATOOKEUNG KAl TN G€1pd €E0TTAIOOU.

421.1.12. TnAexeipIopog ewTtwv: Auth n YTnpeaia oag divel TN duvaTOTNTA VA EVEPYOTTOIEITE Ta AAAPU IO
ouvTopOo XPoVIKO didoTnua péow TnG Eeapuoyng Kia Connect.

4.21.1.13. TnAexeIpIoPog KOpvag Kal @uTwyv: AuTA n YTpeoia adg divel Tn duvatdTnTa va EVEPYOTTOIEITE TA
aAdpu Kal TNV KOpva yia oUVTopo XPoviko didoTnua péow Tng E@apuoyng Kia App.

4.2.1.2. Ymnpeoieg €€ amooTdoewg Pe Baon tTnv TorobeTia

4.2.1.21. ATtrooTOA} 01O OXNua: AuTh n YTinpeoia odg divel Tn duvatdtnTa va OTEIAETE Eva onpeio
evolagépovTtog (POI) oTo oUoTnua TTAOAYNONG TOU OXAKATOG KAl VO TO XPNOIUOTTOINCETE APEoWG (TT.X. WG TTPOOPICUO
yla Tov oxedlaaud NG d1adpopng), HOAIG BAAETE UTTPOG TO OXNHA.



421.2.2. EUpeon oxnuaTtog kai MAorynon Mpwtou MiAiou: Autr n YTnpeoia odg divel Tn duvatodtnta va
EVTOTTIOETE TO OXNUA Kal va TTAonynBeite o autd pe 1o smartphone oag. H tomoBeaia Tou oxAuartog Ba epgaviletai

otnv epapuoyn Kia App.

4.2.1.2.3. MAoriynon TeAeutaiou MiAiou: AuTA n YTTNPEDia 0ag ETTITPETTEI VO OUVEXIOETE TNV TTAOynon oTovV
TENIKO 00G TTPOOPICHO XPNOIMOTIOIWVTAG To smartphone cag petd Tn oTdBuEUON TOU OXAUATOG CAG.

4.2.1.3. Ymnpeoieg Acitoupyiag Kai d1ayvwaTIKWV TTANPOPOPIWY OXAUATOG

421.3.1. KaraoTtaon oxnuatog: Auth n YTnpeaoia odg ep@avidel Tig akdOAouBeg TTANPO@Oopies yia To Oxnua
otnv epapuoyn Kia App:

- KardoTaon mopTag

- KardoTtaon Katrakiol ¢opTiong

- KaraoTtaon XWpou atrooKeEUWV/KaTTo

- KatdoTtaon kKAigatiopou

- Kartdotaon @oépTiong TnG Yratapiag, katdotaon BUCPaATog @OpTIoNnG, KatdoTaon @opTIong (UOVO yia
NAEKTPIKA OXAUOTO)

- 2160un Kauagiyou (UOVO yia oxrHaTa Kauaigou/uBpIdikd oxAuaTta)

- KardoTtaon Bépuavong kal agpioyol KabiopdTwy

- KatdoTtaon mapablpwv

- KaraoTtaon nAiopo@ng

- KaraoTtaon tng pymratapiag 12V

- KardoTtaon ouTtwv

421.3.2. Avagopd oxnuaTtog: ZTnv e@apuoyn Kia App AauBdavete yia avagopd pe d1ayvwaTIKEG TTANPOQPOPIES
yla TO OXNUa KAl TTANPOQOpieg OXETIKA PE TIG ouvhBeieg 0dAynong (apIBuAg EKKIVAOEWY Tou OxXAuaTog, diavubeioa
amdéoTaon Kal Xpoévog odriynong/pehavti). Mg Tov TpOTTO QUTO EVNPEPWVEDTE YIA TIPOBAAPATA TTOU ATTAITOUV
OUVTAPNON A ETTIOKEUR, KOBWG Kal yia TIANPOPOPIEG OXETIKA YE TN cOBapdTNTA TOU TTPOBAAUATOG, TOV ETTEIYOVTA
XOPOKTAPA TNG ETMOKEUAG/OUVTAPNONG KAl TIG GUVICTWHEVES EVEPYEIEG.

4.2.1.3.3. Aidyvwon oxAuaTtog: MNapoxn autoparotroinuévng diayvwaoTIKAG uttnpeaiag. OTav evepyoTrolgital n
avAagAegn, To dxnua TTpaypaTtoTrolei autéuaTta évav diayvwaoTIKO EAeyXO YIa TOV EVTOTTIONO KWOIKWY BAGRNG
(Diagnostic Trouble Codes — DTC). AdBete uttdwn 6T 0 0dNYSOG TTApAPEVEL UTTEUBUVOG yia TV TTapakoAouBnaon Tng
KaTdoTOONG TOU OXMHOTOG.

Edv evromoTei duoAeimroupyia, Aappdavete Eva privupa ou £€nyei T SUCAEITOUPYIQ TTOU EVTOTTIOTNKE, TN goBapdTNTA
TNG KABWG Kal TN CUVICTWUEVN EVEPYEIQ TTOU TTPETTEI VA AKoAouOnBei.

4.2.1.3.4. KatavadAwon evépyeiag (MOVO yia NAEKTPIKA oXAUOTA): TNV e@apuoyn Kia App ptropeite va BAETTETE
TTANPOPOPIEG OXETIKA PE TNV TPEXOUTA KAl TN JECT KATAVAAWOT evEPYEIAg, Tn diavubeioa amdoTaon Kal TNV avakTnon
EVEPYEIQG.

4.21.35. Zdapwan eikovidiwv oxnuaTog: Auth n YTTnpeaia odg emMTPETTEI va XPNOIUOTTOIEITE TNV e@appoyn Kia
App OTnV KIVNTA CUCKEUR 0AG YIO TN 04pwon ETTIAEYPUEVWV EIKOVIBIWY TTOU egpavifovTal 0To OXNHA HEOWw TNG
KAUEPAG TNG KIVNTAG OUOKEUNG 0ag. Me BAan To capwpévo eikovidio, n epapuoyr Kia App TTapéxel pyia auvtoun
TTEQIYPAPH TNG AVTIOTOIXNG AEITOUPYIAG TOU OXAMATOG KAl EVOEXETAI va TTEPIAAUBAVEI CUVDETHO TTPOG TN OXETIKN
€VOTNTA TOU EYXEIPIBIOU KATOXOU TOU OXMMaTOG. AABETE UTTOWN OTI 0 0ONYOS TTapapEVEl UTTEUBUVOG yia TNV
TTapakoAouBnon Tng KATdoTaoNnG Tou OXAUATOG.

4.2.1.3.6. Driving Insight - BaBuoAoyia AagaAoug Odriynong

AuTtn n YTnpeaia odg divel Tn duvaToTnTa va epgavifete pia Babuoloyia aoceaAloug odriynong otnv egapuoyn Kia
App, n otroia a&loAoyei TNV 0dnyikA cuuTrePIPopd aag. H BabuoAoyia ac@aloug 0driynong utroAoyiletai ye Baon Tov
TPOTTO TTOU ETMITAXUVETE KAl PPEVAPETE, T SEDOUEVA OXETIKA PE TNV TAXUTNTA KAl TNV WPA TNG NUEPAG TTOU 0dNYEiTe
ouvnBwg, 6TTWG auTd kataypdgovTal katd Tn didpkeia piag diadpouns. H Babuoloyia acpaiols odriynong
TIPOKUTITEI aTTO dedopEva TTou GUAAEyovTal o€ XPpovIKO didoTnua 187 nuepwy, dnAadr) atTd TN CUYKEVTPWTIKN



aglohdynon Twv dedouévwy Twv TTponyouuevwy 187 nuepwv. H BaBuoAoyia acpalolg 0driynong Kuyaivetal atmo 65
£€wg 100, o61Tou 10 100 €ival n uwnAdTEPN BaBuoAoyia kal AvTIOTOIXEI O OXETIKG Ao@AAr] 0dnyIKr) CUUTTEPIPOP, KAl TO
65 cival n xapnAoTepn BabuoAoyia Kal avTIOTOIXEI O€ OXETIKA ETTIKIVOUVN 08nYIKr CUUTTEPIPOPA. AV KATTOI0G AAAOG
00nyEi To OXNUA, TTPETTEI VO TOV EVNUEPWOETE YIA TNV EVEPYOTTOINCN QUTAG ThG YTTNpeoiag. MepioodTepeg
TTANPOPOPIES YIa AUTAV TNV UTTNPETia PTTopEi va Bpeite aTov IaTdéTOTTO TG Kia Connect oTn dietBuvon:
https://connect.kia.com/eu/product-information/safety-score/

4.21.3.7. Driving Insight - Ta Tagidia pou:

AutA n YTnpeaoia apéxel pia auvown (yia Tig TeAeutaieg 90 nuépeg) KABe TagIdIOU, ue TNV NUEPOMNVIa KAl Wpa, TN
péon Kal p€yioTn TaxuTtnTa, Tn diavubeica amdéoTaon, Tn didpKela Tou TagIdiou Kal TV KatavaAwon evépyeiag EV
(M6VO yIa NAEKTPIKA OXApaTA).

4.2.1.3.8. Driving Insight — lMicon eAaoTikwyv

AuTr n YTnpeaia odg emTpETmel va TTPoBAAAETE TTANPOQOPIES TTIEONG EAACTIKWY YIa TO OXNUG 00g oTnV epapuoyn Kia
App. H YTnpeoia epgavider Tnv TpEXouca KatdoTaon Tieong ka0e eAaoTikoUu, Baoel dedouévwy TTou TTapéxovTal atrd
10 6Xnua. O1 TTAnpoYopiEg TTiEONG EAACTIKWV TTAPEXOVTAI HOVO VIO EVNUEPWTIKOUG OKOTTOUG. Agv UTTOKOBIGTOUV TOV
XEIPOKIVNTO £AEYXO TWV EAACTIKWY, TOV ETTAYYEAUATIKO EAEYXO 1) TIG UTTNPECIEG OUVTAPNONG.

4.2.1.3.9. Driving Insight - Mratapia EV (uévo yia nAektpikd i plug-in uBpidiké oxnuara)

AuTi n YTnpeaia odg emTpETTel va TTPORBAAAETE TTANPOPOPIEG OXETIKA YE TNV KATACTACN TNG PTTATAPIAG TOU OXAUATOG
oag oTnv epappoyn Kia App. H Ymnpeaia ep@avidel Tnv KATAoTAoN TNG PITTATAPIAg UPnAng Tdong Tou oXANATOG,
Baoel dedopévwy TTou TTapdyovtal atmd 1o Oxnua. O1 TTAnpoQopieg TTou eu@aviovtal TTapExovTal HOvo yia
EVNUEPWTIKOUG okoTToUG. O1 TTANpo@opieg KaTdoTaong TnNG Yiratapiag dev ammoteAouv eyyunaon yia Tnv ammédoon, Th
XwPNTIKOTNTA ) TNV UTTOAEITTOPEVN BIAPKEID (WAG TNG UTTOTAPIOG Kal Ogv UTTOKABIGTOUV ToV £TTAYYEAUOTIKO €AeyX0, TN
ouvTAPNON N TIG UTTNPETiEG dIAyVwWOnG.

4.2.1.4. Eg amooTtdocwg TapakoAouBnon Kai TTpogI®OTTOINCEIG

O1 YTrnpeaieg TTou epIypd@ovTal o€ auThV TNV evOTNTA £ival OXETIKEG OTAV KATTOI0G AAAOG 0dnyei To dxnua. Kabe
(POPA TTOU TTPOKEITAI VA XPNOIMOTIOINCETE AUTAV TNV YTTNPETIa, TTPETTEI va gival KATAAANAQ EVEPYOTTOINUEVN OTHV
KevTpikrh Movdda n €€ amrootdoswg TapakoAoubnang NG xprnong.

421.4.1. Mpogidotroinan oxAuaTtog: Kabe @opd 1rou KATTolo atrd Ta TTapdbupa Tou OXMKATOG €ival avoIXTo
EVW O KIVNTAPAG gival afnaTog, Ba epgaviletal éva prjvupa e1dotroinong otnv epapuoyn Kia App.

42142 Juvayeppog oxAUaTog (MOvo yia oxAuarta Trou gival eEoTTAIouéva ge oUOTNPA cuvayEPUOU
oxfuaTtog): Kabe popd TTou nyei o ouvayepuog Tou oxAuartog, Ba epgavicetal éva privupa €1d01oinong otnv
epapuoyn Kia App.

4.2.1.4.3. MpoeidoTtroinon katdotaong ptrarapiag: Kabe gopd mmou n otdbun @opTiong Tng utratapiog 12V
TEQPTEI KATW OTTO £va CUYKEKPIYEVO €TTiTTEDO, Ba ep@avideTal éva urivupa eidoTroinang otnv epappoyn Kia App.

4.2.1.4.4. Mpogidotroinon yia empdareg miow: KaBe popd TTou avixveueTal Kivnon oTa Triow kabioyaTa kal o1o
oxnua Bpioketal atn B€0n otaBueuong (P), Ba epgavidetal éva privupa eidotroinang otnv epappoyn Kia App.

4.2.14.5. Mpogidotroinon oxAuatog oto pehavti: KaBe @opd 1Tou 1o OXNUa Bpioketal otn Béon oTaBueuong
(P) pe Tov kivnTApa o€ AgiItoupyia kal avoiyel pia TopTa, Ba eugavidetal éva privupa £1801roinong atnv epapuoyn Kia
App.

4.2.1.4.6. >0oTnua poeIdoTToinong TTapakoAoldnang Ptratapiag UWnARG TAoNG (UOVO Yia NAEKTPIKA
oxnuaTa): H kataaTtaon tng pmratapiag uwnAng Tdong TapakoAouBeital kal KaBe gopd TTou evtoTTieTal SuCAEIToupyia
el@aviCetal éva privupa eidotroinong otnv epappoyr Kia App kai otnv Kevrpikrj Movada.


https://connect.kia.com/eu/product-information/safety-score/

421.4.7. Aeiroupyia o1@Bueuong Valet: Otav autr n Asitoupyia gival evepyotroinuévn atnv Kevrpikp Movdada
Kal To OXnua odnyeital amrd dAAo ATopo, ITTOPEITE va TTapakoAouBeite péoa atod Tnv epapuoyn Kia App ol BpiokeTal
TO OXNMa, TNV Wpa TTou n £oBnoe TeAeuTaia popd o KIVNTAPAG, Tov XpOvo odrynong, Tn diavubeioa amréoTacn Kai TNV
avwTarn TaxUiTnTa TToU aveéTTTUgE To OXNuUa.

4.2.1.4.8. Mpogidotroinon Valet: Autr) n Ymrnpeoia adg divel Tn duvaTtotnTa va AapBAavete e1I00TTOINCEIG OTNV
e@appoyn Kia App €dv 1o o0xnud oag KivnBei Tépa atrd To eTMIAEYUEVO OpIo aTTGGTACNG, TO OpIo TaxUTNTAG Kal To 6pIo
XPOvou oTo pehavTi TTou £XETE TIPOKaBopicel aTnv epapuoyn Kia App. H emitpemouevn améoTtacn diadpoung
Ava@QEPETaI OTNV ATTOCTACH TOU OXAUATOG ATTO TO ONUEIO OTO OTTOI0 EVEPYOTTOINONKE N TTPOEISOTTOINON.

421.4.09. Mpogidotroinan yewypagikoUu @payuou: H Ymnpeoia auth adg divel Tn duvardtnTta va AauBavete
€100TT0INCEIG TNV £apuoyn Kia App €dv 1o Oxnud oag £EEABeI aTTO JIa ETTITPETTOUEVN TTEPIOXN N EI0€EABEI O€ pia
atmrayopeupévn TepIoXA. MTTopeite va opioeTe Ta dpia yia TIG ETTITPETTOPEVES TTEPIOKEG KAl TIG ATTAYOPEUPEVEG TTEPIOKEG
péow TNG epappoynig Kia App.

4.2.1.4.10. Mpoeidotroinon TayxutnTtag: H Ymnpeaoia autr odg divel Tn duvatdtnTa va AauBAveTe €I00TTOINCEIG
atnv epappuoyr Kia App €dv 1o 6xnud oag uttepPei To OpIo TaxUTNTAG TTOU £XETE TTpOKaBopicel aTnv epapuoyr Kia
App.

421.4.11. MpogidotToinan xpovikou @payuou: H YTnpeoia autr adg divel Tn duvaTtotnTa va AapBAaveTe
€100TT0INCEIG TNV £Qapuoyn Kia App €dv To OXnud oag odnynBei EKTOG TwV XPOVIKWYV TTAAICIWY TTOU £XETE
Tpokabopioel oTnv e@apuoyn Kia App.

421.4.12. Mpogidotroinan peAavrti: H Yrnpeaia auth adg divel Tn duvatdtnta va AauBAaveTe €160TTOINCEIS OTHV
epappoyr Kia App €dv 1o OxnNUa oag Trapapeivel 0To peAavTi TTEPAV TOU XPOVIKOU Opiou TToU €XETE TTpoKaBopioel aTnv
epapuoyn Kia App.

4.2.1.5. TIAnpogopieg MNpoTipwpevou AVTITIPOGWTTOU

H Ytnpeaia autr) odg divel Tn duvaToTNTa VO GUYXPOVIOETE TIG TIANPOQYOpieg «MPOTINWPEVNG AVTITTPOCOWTTEIGGY» TOU
ioTéToTToU MyKia 1600 pe TNV epapuoyni MyKia 600 kai ye Tov Aoyapiaoud oag otnv epappoyr| Kia App. O
OUYXPOVIOUOG gival TTPOAIPETIKOG KAl Ba TTPETTEI VA TOV EVEPYOTTOINOETE, €AV BEAETE va Tov XpnolyoTroInoeTe. Edv
ETMIAECETE VO YN OUYXPOVIOETE TIG TTANPO®OpPIEG «MPOTIUWPEVNG AVTITTPOCWTTEIAGY, N AsiToupyia «MpoTipwuevn
avTiTpoowTreia» aTnv epappoyn Kia App Ba e€akolouBei va givar diaBéaiun, alAd o1 TTAnpogopieg TTou Ba
epgavifovtal evoéxeTal va dlagEpouv atro TIG TTAnpoopieg ato MyKia.

4.2.1.6. Wnoeiako KAsidi

AuTA n YTnpeoia odg divel Tn duvatdTnTa Va XPNOIUOTIOIEITE TO smartphone cag yia UTTNPETieg OTTWG TO KALIdwUa Kal
TO EeKAEIBWHA TOU OXAUATOG OAG, TNV EVEPYOTTOINON TOU KAIUOTIGHOU TOU OXMMATOG ) TNV EKKiVNON TOU OXMUATOG
(MOVO aTTd TO ECWTEPIKO TOU OXAMATOG) XPNOIUOTIOIWVTAG TNV EVOWHATWHEVN AsiToupyia utrepeupeiag fwvng (UWB)
Kal TNV evowpatwpévn Asiroupyia emmikoivwviag kovTivou trediou (NFC) tou smartphone oag. 2ag divel duvartdtnTa yia
KoIvA xprion kai diaxeipion Tou wnelakou kAeidiou (Digital Key) pe €wg TpeIg TTpOOOETEG CUOKEUEG, TT.X. CUOKEUEG TTOU
AVIKOUV O€ PIAOUG 1] CUYYEVEIG 0aG. ZNUEIWCTE OTI, OTAV XPNOCIMOTIOIEITE AUTAV TNV UTTNPETIA, yiveTal avTaAAayr)
Oedopévwy PeTalu TNG KIVATAG £EUTTVNG CUCKEUNG KAl TOU OXNMATOG, HECw Twv Asitoupyiwv UWB 1} NFC. AuTtd Ta
oedopéva dev petaBiBdalovral og eudg. H d1aBecipdtnTa QUTAG TNG UTTNPETIag eEapTATAl ATTO TO HOVTEAO, TO £TOG
KOTOOKEUAG KAl TN O€Ipa €§OTTAICUOU TOU OXHHATOG 006, KOBWG Kal atrd To HovTEAO Tou smartphone TTou
XPNOIUOTTOIEITE. INa TTEPITOOTEPEG TTANPOPOPIEG TXETIKA PE TN TUPRATOTNTA, AVATPEETE OTIG TTANPOYOPIES VIO QUTHV
v YTnpeaia otnv epapuoyr Kia App ) otov 1ototoTro Kia Connect.

4.2.1.7. YTinpeoia EAAOTIKWV

H Ymnpeoia EAaOTIKWY UTTOBEIKVUEI TNV KATACGTACT TWV EAACTIKWY, Bivel TN SUvaTOTNTA GTOV XPAOTN VA ETTIAEYEl VEQ
KaTaAANAa eAaOTIKA Kal ToV TTapatréuTTel oTn Asitoupyia S1adIKTUaKNG Kpdtnong yia oépPig otnv Egapuoyn. H
KOTAOTOON TWV EAACTIKWY TOU OXAKATOG (pBopa) PTTOPEi va KaTaypd@eTal JECW TNG KAPEPAG TNG KIVNTAG CUOKEUNRG
TOU XPAOTN KAl OTN OUVEXEID VA avAAUETAI, WOTE VA TTPOOBIOPICETAI N KATACTAON TwV EAAOTIKWY. H KatdoTaon Twv



EAOCTIKWY TTAPEXETAI HOVO YIA EVNUEPWTIKOUG OKOTTOUG. Agv UTTOKABIGTA TOV XEIPOKIVNTO £AEYXO TWV EAQCTIKWY, TOV
eTTayYEANATIKG EAEYXO N TIG UTTNPEDIEG TUVTAPNONG. EioTe atmokAeIoTIKG UTTEUBUVOI yia TN SI0TAPNCN TOU OXMMATOG
0ag o€ ao@aAn katdoTaon AsiToupyiag.

4.2.1.8. Dash Cam

AuTA n YTnpeoia odg emTPETTEI VO ATTOKTATE TTPOOBacn o€ TTAnpoopies TTou oxeTiCovTal pe Tn Asitoupyia Dash Cam
ToU oxfuaTég oag péow TnG epapuoynig Kia App, étrou utrooTnpicetal atmd 1o oxnua. H YTnpeoia ptropei va
eP@aviCel TTAnpoopieg oxXeTIKA pe TNV katdoTaon Tng Dash Cam ) cupBavTa mou dnuioupyouvTal atrod 1o OXNHA,
OTTWG PUOIKN TTPOaKpouan. AvaAoya Pe TO HOVTEAO TOU OXMMATOG OAG, TNV NUEPOUNVIA KATAOOKEUNG Kal T a€Ipd
eCotrAiopou, n uttnpecia Dash Cam evdéxetal va pnv gival dilaBéaiun yia 1o 6xnud cag. H xprion 1ng Dash Cam
EVOEXETAI VO UTTOKEITAI O€ TOTTIKOUG KAVOVIOUOUG KAl TTEPIOPIOUOUG TTOU apopouV IBIWTIKOUG Xwpoug. EioTe
QATTOKAEIOTIKA UTTEUBUVOI yIa Tn gUvvoun XPAon TnG YTnpeaiag.

H d1aBecipdTnTa authg TNG YTTnpeoiag e€apTdTal atmmrd To HOVTENO, TO €TOG HOVTEAOU Kal TN a€lpd €£0TTAICUOU TOU
0XAUOTOG 0ag, KaBwg Kal atd To govtéAo smartphone TTou xpnoiyoTroieite. MNa TEPIOCTOTEPEG TTANPOPOPIEG OXETIKA
ME TN oupPBaToTNTA, AVaTPEETE OTIG TTANPOPOPIEG OXETIKA PE auTh TNV YTnpeaia otnv epapuoyn Kia App ) otov
ioTé1oTTo Kia Connect.

4.2.2. Aeroupyia Kia App B2B yia oToAoug £wg 5 oxnuaTwyv

MNa eyyeypappévoug UTTOPIKOUG XPHOTEG, N epappoyr| Kia App TTpoo@épel pia dwpedv Asitoupyia diaxeipiong oToAou
(«Aermoupyia Kia App B2B») n otroia Trapéxel S1a@opeTIKEG dUVATOTNTEG, AvAAOYa PJE TOV pOAO TOU XPrOTN
(AlaxelpiotAg aTéAou 1] OdNydg). H Asitoupyia auTr] TTPOOPICETAI ATTOKAEICTIKA IO EVAUEPWTIKOUG OKOTTOUG Kail dev
TTANPOI KOYia UTTOXPEWTIKA PUBUICTIKY aTTaiThon.

4.2.2.1. Emokomnon atéAou (AlaxeipioTAg oTéAou): EToKOTTNON TNG KaTtdoTaong Tou oTOAoU yia £wg 5 oxrparta

4.2.2.2. Emokdétnon @opTiong otéAou (AlaxeipioTrig oTéAou): ETokdTTnon Tng KardoTaong @OpTIong Tou GTOAOU yia
£wg 5 oxnuarta

4.2.2.3. lotopiké @oépTIong/diadpouwv (AlaxelpioTig oTOAOU): I0TOPIKG GOPTIONG Kal ETTIOKOTINON GUUBoAdiwy,
€TMIOKOTTNON O1adPOPWYV PE CUYKEKPIPEVA OTOIXEIQ Kal SuvaTOTNTA EEAYWYNG VIO €W 5 oxAuaTa

4.2.2.4. |otopiko diadpopwv 0dnyou (0Odnydg): loTopikd d1adpouwyV yia éva OCUYKEKPINEVO Oxnua

4.2.2.5. lotopikd @bépTiong/oupBaong (Odnyodg): MANPo@opieg OXETIKA PE TO IOTOPIKO GOPTIONG TOu OTOAOU r/Kal
duvaTtéTnTa TPOoBAKNG TTPOoowTTIKAG oUpRacng Kia Charge

4.2.3. YTnpeoieg evidg QUTOKIVITOU

4.2.3.1. Ytmnpeaoieg Kia Connect Live

H di08eaipétnTa Twv YTnpeoiwv Kia Connect Live atnv 1péxouaa B£on Tou oxAUATOG 0ag eEapTdTal atrd n
O1aBeaIuoTNTA TWV avTioTolXwv dedouévwy aTnv Kia. H diaBeaiydétnta Kai n akpifeia Twv 0edopévwy evOEXETAI Va
eCaptaral atrd TpiToug TTapoxous. MNa TTapddeiyua, TPOCEATA TTEPICTATIKA KUKAOPOPIAG EVOEXETAI VA UNV
mepIAapBavovTal (akéun) ota dedopéva Trou gival dlabéoiya otnv Kia Kal, CUVETTWG, va Pnv JTTopoulV va eJeavicTouv
aTo xaptn 1ng Movadag. Mapopoiwg, kKabwg pévo opiouévol atd Toug dIaXEIPIoTEG OTABUWY @OPTIONG dnuoacielouv
CwvTavda dedouEVa OXETIKA UE TNV KATAGTACOT dI00eCINOTNTOG TWV CNUEIWY POPTIONG, EVOEXETAI VA PNV €ival duvaTr n
TTapoxn autwy Twv TTAnpogopiwv otnv Movada.Or Ytrnpeoieg Kia Connect Live TrepiAapdvouv Tig akdAoubeg
UTTNPETIEG:

O1 Ymnpeoieg Kia Connect Live mrepiAaufdvouv TiIg akOAOUBEG UTTNPETIEG:

4.2.311. 0dikn kukhogopia Live kai MAoAynon Online: AutA n YTnpeoia mapéxel TTANpo@opieg KUKAOQopiag
OE TTPAYUATIKO XPOVO YIO TOV UTTOAOYICHO SI0dPOUWYV KAl OTTEIKOVION TNG KUKAOQYOPIAKNG KaTtdoTaong. H TTAorynon



online gag oag emTPETTEI va TTAONYNOEITE GTOV £TMOUUNTO TTPOOPICHUS Cag PE BAon TO CUVAUACUO SEdOUEVWIV
KUKAOQOPIOG O€ TIPAYHATIKO XPOVO Kal IGTOPIKWY TTANPOQOPIWY KUKAOPOPIAG.

42.3.1.2. AtreuBeiag avalntnon onueiwv evdiagépovtog (POI) kai diadIkTuakr avalAtnon onueiwy
evdlagépovTog: Autr n YTTnpeaia TTapéXel TTANPOPOpIES yia KOVTIVE anueia evilagépovTog e Baon Tnv Tpéxouaa
B¢on Tou oxrjuatog. EmmAéov, autr) n Ynpeoia adg divel Tn duvaTtdTnTa va avadnTeite evepyd KOVTIVA onuEia
EVOIOPEPOVTOG AvVA KaTnyopia.

MNa ocupBard oxnuara, auth n Y1npeoia autr dieupuvetal pe dedopéva atrd Tov ouvepydTn Yag 4.screen
(https://www.4screen.com/https://www.4screen.com/). AuTtA n dieupupévn YTrnpeoia odg divel Tn duvatodtnta va
BpiokeTe TTANPOQOPIEG yIO KATAOTANATA A €GTIATOPIA (TT.X. TNV TOTTOBETia Toug), BACOVTAG KAPWYITOESG PE TIG ETTWVUUIESG
TOUG OTOV XAPTN 1 MEOW TNG AeIToupyiag avalntnong Tou xapTn. EmimAéov, evoéxeTtal va AauBaveTe €I0IKEG
TIPOCPOPES ATTO KATACTANATA KAl ECTIATOPIA TTOU BPIOKOVTAI KOVTA 0OG. ZNUEIWTEOV OTI N dlaBeciudTNTA TNG
Sleupupévng uTThpEaiag EapTaTal ATTd TO HOVTEAO, TO £TOG TOU JOVTEAOU Kal TO TTITTESO £EOTTAICOU TOU OXAUATOG
aag, kai gival dilaBéaiun poévo dv £xel eykataoTabei To Aoyiopiké Tng Kevtpikrg Movadag mou kukhogpdpnaoe 1o 40
Tpiunvo Tou 2023 A vedTEPO.

4.2.3.1.3. Kaipdg: AutA n YTrnpeoia Tapéxel TTANPOQOpPIES yia ToV TOTTIKG Kalpd PE BAon Tnv TpExouca
TOTToBECGia 0ag.

4.2.3.1.4. >160peuan: H Ymnpeoia auTtr TrTapéxel TTANPOQopies yia Tn oTdBueuan evidg Kal EKTOG dpouou,
KOVT@ GTOV TTPOOPICHO GAg, KOVTA aTo avalntnév onueio, KOVTa oTo KEVTPO TNG TTOANG, avaAoya JE TNV TpéXouoa
0éon oac.

4.2.3.15. POI avTitrpoowTrwyv: AUTA N UTTNPECIa TTAPEXEI TTANPOPOPIEG TOTTOBETIAG KOVTIVWOV AVTITTIPOCWTTWY
TnG Kia pe Baon Tnv 1péXouca B£an Tou OXrHaATOG.

4.2.3.1.6. Eidotroioeig kauepag/fuvng Kivduvou (eav €TITPETTETAI VOUIKA OTN XWEA XpAong): Auth n
Ymnpeaia Tapéxel €1I00TTOINCEIG O€ TTEPIOKEG OTTOU TO ATUXAUATA gival IBIaiTEpa ouxVva Kal oag TTPOEIBOTIOIE! yia Jaupa
onueia atuxnuaTwy A Kduepeg TaxuTnNTOG.

ZnUEIwTEOV OTI N XPAON TWV EIOOTTOINCEWV YIa KAPEPES TaXUTNTAG EVOEXETAI VA ATTAYOPEUETAI O OPIOUEVEG XWPEG.
Mrtropeite va xpnoIoTToIoeTe TN AgIToupyia €100TT0iN0NG YIa KAPEPES TAXUTNTAG HOVO OTTOU N XPrion auTh
EMTPETTETAI CUP@QWVA UE TNV I0XUoUCa €BVIKN vouoBeaia.

ATroTeAei UTTOXPEWON GAG WG 00NYOG va eAEYEETE av N xprion TnNG AsiToupyiag €180TT0iNONG YIa KAPEPES TaXUTNTAG
EMTPETTETAI EKEI TTOU XPNOIUOTIOIEITE TO OYXNMA.

4.2.3.1.7. ABANTIKG TTpwTABANua: H YTnpeaia auTr TTapEXel TTANPOQOpPIiEg OXETIKG UE TTPONYOUUEVEG KOl
ETTEPXOUEVEG AVAUETPNOEIG YIa €TTIAeYPEVA aBARuaTa Kal TTpwTaBAfuaTa.

4.2.3.2. YTnpeoieg eviOG TOU OxNMaTog he BAon Tnv TotTroBeaia

4.2.3.21. >xedlooTng d1adpopng EV (uovo yia nAekTpikd oxruata kai plug-in uBpidikad NAEKTPIKA oxAuaTa):
‘OT1av opileTe évav TTPOOPICHUO GTO EVOWNATWHEVO oUCTNUA TTAOYNONG TOU OXAUATOG, auTh N YTINpeoia afioAoyei av
yla TNV TTPOCEyyion Tou TTPoopIcpou gival TBavo va XpeiaoTei otdon yia eopTion. Edv 6a amaitnBei o1don yia
@OpTION, PE BACN TO TPEXOV ETTITTESO POPTIONG TOU OXMOTOG KOI TNV EKTINWHEVN KaTavaAwon evépyelag, n YTrnpeoia
Ba TTpoabéoel autépaTa évav i TTEPICOOTEPOUG OTABUOUG POPTIONG WG EVOIGUECEG OTACEIG TNV TTPOTEIVOUEVN
dladpopn.

H Y1npeoia mpooapuodel autOUaTa TIG TIPOTEIVOUEVEG EVOIAUETEG OTATEIG POPTIONG, £AV 0 00NYOG ETTIAECEI va KAVEI
VWPITEPQ TN OTACN POPTIONG, VO TTAPOAEIYEI YIa TTPOTEIVOUEVN OTACH POPTIONG I €4V O CUVBRKEG 0drynong
odnyrnoouv o€ uYnAGTEPN KATAVAAWGN EVEPYEIOG ATTO TNV AVAUEVOEVN.

AuTA n YTnpeoia dev xpelddetal va evepyoTroinBei pe 1o xépl. O oxediaopdg diadpounig EV xpnoipotrolgital autépata
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oTa NAEKTPIKA oxrpaTa, 6Tav N diladpopr uTToAoyileTal ue Xpron TnG dIadIKTUAKNG uTtnpeaiag TTAoriynong (BA.
evotnTa 4.2.3.1.1 mapamavw).

4.2.3.2.2. EV POI (u6vo yia nAekTpikd@ oxfuaTta Kai plug-in uBpidika nAekTpIkd oxfAuaTa): AutA n YTnpeoia
TTapéXEl TTANPOPOPIEG OXETIKA PE KOVTIVOUG OTaBUOUG POPTIONG, CUUTTEPIAANBavoPéVNG TNG KATAoTaoNG
O1aBeaiyoTnTag e Baon tnv Tpéxouca BEon.

4.2.3.2.3. MpoTipwuevn diadpopry: AuTtr n YTTNpeaia auykpivel Toug dIagopETIKOUG TUTTOUG O1IadPOoUwWY OTO
ouoTnua TTAOAYNONG TOU OXAUOTOG 0ag Kal TTapEXEl EVOAAAKTIKEG BIAOPOUESG XPNOINOTTOIVTAG TIG UTTAPXOUTEG
TTPOTIHWHEVEG BladpopéG atrd TO evePyOTTOINUEVO TTPO®IA 0dnyou.

423.24. BeAtiwpévn avalntnon Google Places (81a6£01un yia emAgypéva povtéAa): AuTr n uTTnpEaia TTou
mapéxel n Google adg divel T duvatdTnTa va eTTw@eANBeiTe atod Tn BeATiwPEvn AeiToupyia avalntnong tng Google
yla va AapBdvete dedopéva Kal oToixeia Torrofeaiag, Kabwg atré Tn AsIToupyia auTOPATNG CUPTTANPWONG.

4.2.3.2.5. Emrepyduevo Oxnua ExTakTng Avaykng (utrnpeaia diaBéoiun Yévo o€ eMAEYUEVEG XWPES): AuTA N
Ymnpeoia cag eidoTrolei péoa ammd tnv Kevrpikr) Movada otav TTANCIAZel KATTOI0 OXNHa EKTAKTNG AVAYKNG, OTTWG éva
aoBevoPopo.

4.2.3.3. ®wvntikh Avayvwpion Online

H YTnpeoia autr emTPETTEl TN XPAON TTPOQPOPIKWY EVTIOAWY YIa TNV TTPOCRACH Kal TOV EAEYX0 OPICHEVWV AEITOUPYIWV
TOU OXAUATOG 0aG Kal yia TN oUVTAgn Kal atrooTOAR UNVUUGTWY KEINEVOU HETW OUVOEDEUEVNG KIVNTHG OUCKEUNG. H
®wvnTikA Avayvwpion Online Asitoupyei o€ éva diadikTuakd TepIBAAAov (uTToAoyIaTIKOU VEQOUG). Me gvepyoTroinon
Twv YTINPECIWV pag atnv Kevtpikr) Movdada tou oxAuaTog aag, n dwvntikr Avayvwpion Online givail diaBéoiun wg
TTPOETTIAEyEVN pUBUIoN. AuTA n YTINPEoia aTTaiTel TN HETAPOPA TWV TIPOCWTTIKWY cag dedopévwy (TT.X. deiypara
Qwvng) oTov TTapoyo utinpeaiwy pag Cerence B.V. MNa Aemrropépeieg avatpégte otnv MoAimikr Atroppritou. MTropeite
va atroTpéyete TN diafifaon Twv TTPOCWTTIKWY aag 0edouévwy atnv Cerence aTrevePYOTTOIVTAG TV UTTNPETIT
dwvnTikA Avayvwpion Online aTig avtioToixeg pubpioeig Tng Movdadag oag. Edv atrevepyotroinoete Tnv utrnpeaia
dwvntikA Avayvwpian Online, n AeITtoupyia QwVNTIKAG avayvwpiong Tou 0XAPOTOG aag evOEXETaI Va gival
TTEPIOPICHEVN 1) ATTEVEPYOTTOINUEVN.

4.2.3.4. BonBog Kia Al (p6vo yia eTTIAEYpEVA HOVTEAQ)

Me Bdaon Tnv uTTnpeaia ewvNTIKNAG avayvwpiong, o BonBdg Kia Al aag divel Tn duvatdtnTa va eAEYXETE TIG AEITOUPYIEG
TOU OXAMATOG, OTTWG TN Bepuokpaacia, Tn Béppavon KaBiopaTog K.ATT. Kal va AauBAaveTte TTAnPoQopieg TTou
onuioupyouvTal e TEXVOAOYia TEXVNTAG vonuooUvng, atToAauBAavovTag pia EPTTEIPIA QUGIOAOYIKAG GUVOUIAIGG.
Mrropeite va evepyotroifjoete Tov BonB6 Kia Al gite TrTaTwivTag 1o KOUUTT TG @WVNTIKAG avayvwpiong f Aéyovtag
«Hey, Kial», kai Ta 800 akoAouBoUpeva atd evioAr Tou odnyou.

H 1Tapoxr opiopEVWY YTINPECIWY EVOEXETAI VA Eival TTEPIOPICUEVT, avAAOYd PE TO HOVTEAO TOU OXHHNATOG A TN
ouaokeun. AuTth n YTInpeaia TTapéxeTal yia va BEATIWCEI TNV EUTTEIPIA 0OG OTTO Tn XPRON Tou oxnuartog. AtrayopeUeTal
otroiadATToTE AAANAETTIOPaCN TTOU dEV OXETICETAI UE TN XPHON TOU OXNMaTOG. AvaTpélTe aTOUG EEXWPIaTOUG Opoug
Xpriong yia auTr Tnv uTTnpPEadia, Toug OTToioug UTTOPEITE va Bpeite oTn dielBuvon https://connect.kia.com/eu/kia-
connect-ai-assistant.

4.2.3.5. Zuyxpoviouog MpoowTrikou HuepoAoyiou/MAorynong

H Ymnpeoia autr) oag emTpETTel va ouyxpovioete To HugpoAdylo Google ) To HuepoAdyio Apple oto smartphone cag
ME TNV evowpatwpévn Aeitoupyia nuepoAoyiou TG Movadag. AuTd oag ETTITPETTEI va BAETTETE TO TIPOOWTTIKG 0OG
NUEPOASYIO oTnV 086vn TNG Movadag Kal va TO XPNOCIKOTIOIEITE YIA VA OPICETE £vav TTPOOPIoUO. AUTA n UTTNPETia gival
ouppatr 1600 pe Google Calendar 6oo kai ye Apple Calendar.

4.2.3.6. Por youoikAg
Me Tnv YTnpeoia auth, ytropeite va atroAapBAaveTe TIG ayaTTnUEVEG OAG UTTNPETIEG PORG HOUTIKOU KAl NXNTIKOU

mepiexopévou (podcasts, nxnTikd BIBAIa) yéow TNG EVOWHATWHEVNG 006VNG KAl TWV NXEIWV TOU GUCTAPATOG
Infotainment Tou oxnuaTOG COG.
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ZnueiwTéov 0TI n TTapouoa YTrnpeoia dev TTEPIAAUBAVEI TN GUVOPON OTNV AVTIOTOIXN UTTNPETia pong. Oa TTPETTEl va
ONUIOUPYACETE EEXWPIOTA €vav AoyapIaodO Kal Va £XETE GUVOPOI OTOV QyATTNPEVO 0aG TTAPOXO UTTNPETIOG Por|G.

O1 Tépoxol TrepIEXOUEVOU TTOU €ival cuuBaToi e auTrv TNV YTINPeaia evaéxeTal va diagépouv, avaloya e TNV
ToTroBeaia aag kal Tnv ékdoan Aoyiopikou Tng Kevtpikrng Movadag. Avatpégte aTig TTAnpogopieg Tng Kevpikng
Movddag oag yia Toug cupaToug TTapoOxXoug 0Th XWPa 0aG.

InueiwaTe, emmiong, 0T auth n YTnpeoia dev gival evepyoTroinuévn Bacel TpoemiAoyng atnv Movada, aAAd TTpémel va
evepyotroinBei péow Tou Kia Connect Store. QoT1é00, n evepyoTroinan autrg TnG YTTNPeaiag eival dwpedv Kal dev
Xpelagetal va Tnv ayopdoete. H Ynpeoia gival S1ab£oiun yia £wg Kail Tpia Xpovia atrd TV evepyoTToinan Tng
Ymnpeoiag oto Kia Connect Store. H diaBeoipotnTa e§apTaTal OTT6 TO JOVTEAO, TO £TOG TOU PHOVTEAOU Kai TN O€Ipd
€EOTTAIGOU TOU OXMOTOG OOG.

4.2.3.7. EI®0TTOINCEIG OXETIKEG PE TO OXNHO

H Ymnpeaia autr) oag Tapéxel €1I00TTOINTEIG OXETIKEG JE TN AEITOUPYIa KAl TN OUVTAPNOT Tou OXANaTog aag. Ol
eidotroinoeig Ba epgavifovral oto Kévipo Eidotromoewv tng Kevipikig Movadag kabwg Kal wg pnvipata péca oTnv
e@appuoyn Kia App (61Tou epapudgetar). Autd oag TTapEXEl ETTITTAEOV TTPOKTIKOUG TPOTTOUG YIa TN Afjyn CUYKEKPIUEVWV
uTTEVOUHIoEWV.

ZnuewaoTe 0TI av dev AGBeTe KATTOIO €180TTOINOTN 0TO KéVvTpo EIBOTTOINCEWY fi/Kal OTa EI0EPXOPEVA pnvupdTwy Tou Kia
App, dev onuaivel 611 dev atraiTeital KAtrola evépyeia. MTTopei, yia TTapadelyua, va XpeIageTal EKTOKTN GUVTHPNON TOU
OXNMATOG OOG I VA EKKPEPOUV UTTOXPEWTIKOI TEXVIKOI EAEYXOI TOU OXNMATOG, aKOWUN Kal av dev UTTApXEl UTTEVOUIoN yia
oépPig a1o Kévrpo EidoTtromoswy f/kal ota eiI0epXOpEva unvupdTwy Tou Kia App.

4.2.3.71. Eidomroinoeig ekotpareiwwv avakAnong: H Kia 8a ocag oTéAvel EI00TTOINCEIG VIO EKKPEUEIG EKOTPATEIEG
avdakAnong yia 1o éxnuda oag péow Tou Kévtpou Eidotroincewv rf/kal Twv €10epXouévwy unvupdtwy Tou Kia App 1Tou

avapépbnkav rapatmavw. O1 €I00TTOINCEIG EKOTPATEIWV AVAKANGNG UTTOPOUV £TTIONG VA 00G ATTOGTEAAOVTAI HE AAAOUG
TpéTTOUG (TT.X. HEOW email oTnv KaTaxwpiopévn dlelBuvaon email 0ag ) TAOXUSPOUIKWG).

4.2.3.7.2. Oa oag ammooTEANOUE UTTEVOUUIOEIG YIa TIG ETTEPXOPEVES NUEPOUNVIEG TAKTIKAG TUVTAPNONG Kal
aAAayng eAaoTIKWV OXeTIKA pe To Kia oag. MNa Tov okotré autd, n Kia 8a xpnoiyoTrolei Ta yéoa Tou avagépdnkav
TTapaATTavw, KaBwg Kal To KavaAl wBoUuevVwWY EI00TTOINCEWV.

4.2.3.7.3. Eidotroioeig Evepyeiwv ZEpBIG: (6TTWG evNUEPWOEIG AOYIOUIKOU, AVTIKATAOTACEIG EEOPTNUATWY HE
BeATiwpéva eEaPTANATA A TTOIOTIKOI EAEYXOI TTOU TTPETTEI VA TTPAYUOTOTTOINBOUV O€ OpIoUEVA EEAPTANOTA TOU OXMATOG
oag Kia). O1 TAnpo@opieg OXETIKA PE TIG CUVICTWHEVEG EVEPYEIEG TEPRIG EVOEXETAI VA OOG TTAPEXOVTAI JECW TOU
mpoavapepBéviog Kévtpou Eidotroifoswy, kabwg kai evidg TG Epappoyng Kia Connect A yéow email otnv
KaTaxwpnuévn dietBuvon email oag.

H 1Tapoxr] TTANPoQOpPIWV OXETIKA JE EKKPEUEIG OUVIOTWUEVEG EVEPYEIEG OEPPIG dev atroTeAEl YTTNPETia OTTwG opileTal
oToug Opoug Xpriong Kal UTTOKEITAI TNV TTPONYOUUEVN OUYKATABEor 0ag.

42.3.74. YTTeVOUUIOEIG UTTOXPEWTIKWY EAEYXWV OXMMaTOG (6TTWG yia To KTEO): H Kia 8a cag evnuepwvel yia
TOUG ETTEPXOUEVOUG UTTOXPEWTIKOUG EAEYXOUG TOU

TOU OXAUATOG, UTTO TNV TTPoUTTé8ean 6T TTapéxeTe oTnV Kia TN owaTH nUEPOPNVia TOU TEAEUTAIOU UTTOXPEWTIKOU
€AEyxou Kal TNV NUEPONNVia TNG TTPWTNG Tagivopnang Tou oxnuarog ) 61 n KCE €xel e§ouciodotnBei ammé Tnv apuodia
Apxn (61Twg 10 YTroupyeio Yrodouwv Kal MeTagopwv) va €xel TTpOCTRacn 0 CUYKEKPIPEVA IOTOPIKA Oedopéva
TTPOKEIPNEVOU VA OOG TTAPEXEI QUTAV TNV UTTNPECIQ.

H Kia dev ptropei va BewpnBei utretBuvn yia TNV akpifeia i Tnv £ykaipn TTapox oTrolaodATTOTE UTTEVOUUIoNG.
YTToxpeoUaTE va TNPEITE TA UTTOXPEWTIKA Xpovodiaypdupata eAEyxou, GUH@WVA PE TNV I0XU0UCa VOUoBEeaia.

4.2.3.8. Ymmnpeaoia In-car Payment (ICP - pévo yia emAeypéva povréAa): H uttnpeaia ICP ptropei va xpnoipotroindei

peTd atd KaTayxwplot Tng oTo Kia Pay kal evepyotroinor g otnv epappoyr Kia App, kal cag divel Tn duvaTotnTa va
TTPAYUOTOTIOIEITE OPICPEVES TTANPWHES aTTEUBEIAG aTTO TO OXNUA 0aG. laxUouv EexwpioToi Opol kai MpolTobéaoeig.

4.24. Evnuepwoeig OTA (Over the Air)



4.2.4.1. Tevikég TTANPOPOPIEG OXETIKA PE TIG evnuepwoelg OTA

AuTA n evoTNTa APOPA TIG EVNUEPWTEIG TOU GUATHNATOG Infotainment Tou oxAPaTOG 0ag Kal Ta SedOUEVA XAPTWY TTOU
mapéxovtal «Over the Airy (OTA), dnAadK HECW TOU EVOWMPATWPEVOU EEOTTAIGHOU KIVNTAG TNAETTIKOIVWVIOG TOU
oxfjuaTog.

AuTA n evotnTa OV I0XUEN YIA EVNUEPWTEIG TTOU £yKaBioTavTal JEow TOTTIKAG OUVOEDNG A YIA EVNUEPWOEIG TTOU
TTapéxovral atro Tov Etrionuo EmokevaoTr) oag Kia.

Av 0 XpoTng Oev EyKATACTACEI YIA ATTAPAITNTN EVNUEPWON TTOU TOU £XEI TTOPOCXEDE], EVTOG EvOG EUAOYOU XPOVIKOU
dlaoTApaTog, n Kia dgv Ba @épel eubuvn yia Tuxov BAGRN TTou Ba o@eiAeTal ATTOKAEIOTIKA OTNV ATTOUCIA QUTAG TNG
evNUEPWONG.

4.2.4.2. Evnuépwon Xaptwv kal Infotainment OTA

4.24.21. Emokétnon Evnuépwong Xaptwv kai Infotainment OTA

H «Evnuépwon XapTwv kai Infotainment OTA» emTpéTTer:

- EVNUEPWOEIG TWV XOPTWV O0TO oUCTAUA TTAOIyNOoNG Tou oxnuaTtog («Evnuépwon XapTwv») A/kal

- evNUEPWOEIG Tou Aoyiouikou Infotainment ) BeATIOOEIG TOU AoyigpikoU TNG Movdadag (atré Koivol wg
«Evnuépwon Infotainment»)

aTtrd TOUG BIOKOUIOTEG HOG OTO EVOWHATWHEVO oUOTNUA TNAEPATIKAG PE TN Aeyopevn péBodo «over-the-air».

Mepaitépw TTANPOPOPIEG OXETIKA e TN O1AdIKATIa EVNEPWONG KOl AETITOUEPEIEG OXETIKA E TO TTEPIEXOUEVO KABE
evnuépwong XapTwv kai Infotainment OTA Ba TrapéxovTal péow Tng Movadag oag.

4.24.2.2. MpoUTmoBéoslg yia Tig Evnuepwaoeig OTA Twv XapTwy Kal Tou ocuoTtrpatog Infotainment

1. Noyiouiko evepyotroinong Evnuepwoewv OTA XapTwv Kkai Infotainment: MNa va ptropeite va AapBavere
Evnuepwaoeig OTA, Tpétrel va gival eykateaTnuévo ato Kia 0ag 1o AoyIoUIKO TTOU evEPYOTTOIET TN AgIToupyia
Evnuépwaong OTA XapTwv Kkai Infotainment. AvaAoya pe 1o HOVTEAO TOU OXAUATOG 0OG, TNV NUEPOPNVIO KATAOKEUNG
Kal To €TTiTTed0 £€0TTAIONOU, N Asitoupyia Evnuépwaong OTA evdéxetal va punv repiAauBaveral otnv €kdoan AoyiouiKoU
TTOU €ival EYKATEOTNUEVN OTO OXNUA GAG. Z€ QUTAV TNV TTEPITITWAN, EVOEXETAI VA XPEIOOTEI VA EYKATOOTATCETE I
€kdoaon Aoyiopikou pe duvarotnta OTA péow ToTKAG ouvdeang. QaTdo0, N Kia dev eyyudTtal 6T pia ékdoon
AoyiopikoU pe duvatdtnta OTA Ba eival dlaBéoiun yia 1o Oxnud cag. Av EXETE EPWTAOEIG, ETTIKOIVWVAOTE padi pag ota
aToIxEia ETTIKOIVWVIOG TTOU TTapéxovTal aTnV evoTnta 2).

2. AioBeoipétnTa: H eykatdoTtaon piag evnuépwong péow OTA mpouTroBETtel 6Ti n Kia €xel diaBéoel pia
Evnuépwon Xaptwv ri/kal Evnuépwon Infotainment yia Afjpn kai eykatdotaon péow OTA T1Tou Taipiddel 0To OXNUA
oag. H Kevtpikrp Movada Ba eA€yxel ava TaKTAG Xpovika diaoTripaTa av gival diabéaiun pia véa Evnuépwaon Xaptwv
i/kar Evnuépwon Infotainment. O1 evnuepwoeig OTA evdéxetal va KukAo@opoUv oTadiakd, ETTopévwg, dev Ba AdBouv
OAa Ta oxnuaTa TNV EVNUEPWON TNV idIa OTIYURA, aKOUN KAl av TO JOVTEAO KAl 0 £E0TTAICHOG €ival TTAVOUOIOTUTT.

3. MpouUTtroBéocig yia dwpedv Evnuepwoeig OTA Infotainment: Edv €ioTe o TTpwTOG IBIOKTATNG EVOG VEOU
oxAuaTtog Kia, yovréAou Tou 2022, 1o otroio eival cupfaréd pe Tnv «Evnuépwaon OTA XapTtwyv kai Infotainment» kai
TTWANBNKe atrd Tov Mdio Tou 2021 kai peTd, dikaiouoTe dUo diadoxikég dwpedv Evnuepwaeig OTA XapTwv Kal
Infotainment («cAwpedv Evnuepwoceig Infotainment OTA»).

MOoAig xpnoigotroifoete TIg dwpedv Evnuepwoeig OTA Infotainment, Ba diateBolv Trepaitépw Evnuepwoeig XapTwv
I/kai Evnuepwaelg Infotainment, cUp@wva pe TG vouikég atraitioels. QoTtéao, n Kia dev mapéxel kapia eyyunon n
ORAWON OXETIKA PE TOV ApPIBPO TWV EVNUEPWOEWYV TTOU Ba gival diaBEaiueg, oUTE T XPOVIKK OTIYUN KaTA TNV oTroia 6a
O1atelei pia evnuépwaon. TETOIEG TTEPAITEPW EVNUEPWOEIG (EGV UTTAPEOUV) Ba gival SIaBEaiyeg poévo (i) yia pun autépaTtn
Ajwn a16 Tn dieBuvon https://update.kia.com/EU/E1/Main 1 (ii) oo Tnv avrimpoowTreia. Mpog amoguyn
ap@IBoAiwv, autég ol Evnuepwoeig XapTwyv A/kar oi Evnuepwaoeig Infotainment atd tov 101610110 KOI TRV
AVTITTPOOWTTEIQ BEV 0OG TTPOTPEPOVTAI HETW TNG HEBBGBOU «Over-the-Airy.

Akoun kai 6Tav 1o idlo To apxeio evnuépwong diaTiBeTal Swpedv, N AVTITTPOOWTIEIR 0OG UTTOPEI VO XPEWOEI TV
€PYOTIa TTOU ATTAITEITAI VIO TNV EPAPHOYH TNG EVNUEPWONG. Z€ TTEPITITWON ARWNG aTTd TOV I0TOTOTTO, Ba TTPETTEl VA
emMPBapuUVOEiTE E0EIG TIG OTTOIEG XPEWOEIG TOU TTAPOXOU TNAETTIKOIVWVIWV YIia T Afjyn Tou apxEiou evnuépwaong.

4.2.4.3. Evnuépwon OTA yia To gUCTNPA TOU OXAUATOG


https://update.kia.com/EU/E1/Main

42431. Emokoétnon Evnuépwong OTA yia To cUGTNUA TOU OXAUATOG

H «Evnuépwaon OTA yia To cUaTNPA TOU OXAMATOG» Bivel UVATOTNTA YIa EVNUEPWON TOU EVOWHATWHEVOU AOYIGHIKOU
OPICUEVWY HOVABWY EAEYXOU TOU OXAHOTOG PE VEOTEPEG EKDOTEIG TOU AOYIGUIKOU I ME EVNUEPWUEVES TTAPANETPOUG
atrd Toug BIOKOUIOTEG pag, pe Tn uéBodo «Over-the-Airy.

MepaiTépw TTANPOPOPIEG OXETIKA e TN OIAdIKATIO TWV EVNUEPWOEWVY KAl AETITOPEPEIEG OXETIKA UE TO TTEPIEXOUEVO TNG
KaBe evnuépwang OTA yia T0 cUGTNUA Tou OXAUATOog TrapéxovTtal péow TnG KevrpikAg Movadag r -eav n evnuépwaon
yiveTal yia Tnv ektéAeon Tng oupBacng ayopdg piag AvaBaduiong (BA. Evotnta 5)- katd Tn diadikacia ayopds otnv
epapuoyn Kia App.

42432 MpouTroBéoeig yia Tnv Evnuépwon OTA Tou CUCTANATOG TOU OXIMATOG

1. NoylopIko evepyotroinong Tng Evnuépwong OTA Tou CUCTAPOTOG TOU OXIHOTOG

MNa va pmropeite va AauBavere evnuepwaelg OTA yia To oUOTNPA TOU OXAUOTOG, TIPETTEI VA £ival EYKATECTNUEVO OTO
Kia oag 10 Aoyiopikéd evepyotroinong Twv Evnuepwoewv OTA yia 1o gUaTnua Tou oxAuaTtog. AvaAoya e TO HOVTEAO,
TO £T0G KOTOOKEUNG KAl TO €TTITTEO0 £EOTTAICOU TOU OXNMATOG, N AsiTtoupyia Evnuepwaswv OTA yia 1o oUoTnua Tou
oxAuaTog evdéxeTal va unv eival diabéaiun. H Kia dev eyyudtal 611 pgia KATGAANAN AUon AoyiouIKoU yia TNV TTapoxn
Evnuepwoewv OTA yia To oUaTnua Tou oxruatog Ba givar d1aBéaiun yia 1o OxnNud oag. Edv £xeTe ommoieadniTToTE
EPWTATEIG, ETTIKOIVWVAOTE YAl HOG XPNOIUOTTOIWVTAG TO GTOIXEIQ ETTIKOIVWVIOG TTOU TTAPEXOVTAl OTNV EVOTNTA 2.

2. AioBeoipdénTa, ayopd (Katd TTEPITITWON)

MNa TNV eykatdoTacn evnuepwoewyv péow OTA, atraiteital n Kia va éxel kataoTtroel diaBéoiun yia Ayn yia
evnuépwan OTA Tou GUGTAPATOG TOU OXAMATOG, N OTToIa Va €ival CUUBATA yia EyKATAoTAoN OTO OXNUA GAg.
Opiopéveg evnuepwaelg OTA Tou CUCTAPOTOG TOU OXNMATOG EVOEXETAI VO EVEPYOTTOINCOUV TTIPOCOETEG AEITOUPYiEG
TTOU B UTTOPEITE VA XPNOIUOTIOIEITE YE TO OXNUG 00G. TEToIEG TTPOOBETES AciToupyieg («AvaBabuioceig») utropei va
SiatiBevtal oo TV Kia yia ayopd péow Tng epapuoyng Kia App. Ze auTrv Tnv TTEPITITWAON, N £YKATACTACN TNG
avTiagToixng evnuépwaong OTA Tou CUGTANATOG TOU OXNMATOG Ba gival duvaTh HOvVOo WETA atrd Tn olvayn avTioToIXNG
ouppaong ayopdg e Tnv Kia kai Tnv kataoAr] Tou avTtioToixou ToooU ayopdgs. Avatpégte atnv evoTtnta 5 yia
TTEPIOOOTEPEG TTANPOPOPIEG OXETIKA pE TIG AvaBaBpioeig kal Tnv ayopd Toug.

4.3. MAnpoopieg oxeTIKA e TNV eTTeCepyaaia dedouévwy TOTTOBETIAg yia TNV TTapoxn YTTNPETIWY

O1 ak6AouBeg YTnpeaieg atraitolv Tn guAhoyn Kai eTTeEepyaaia dedopévwy ToTTobeaiag (dedopévwy GPS): xdpTtng
ApxikoU Mevou kai ptrdpa avalitnong, Ymnpeoieg Kia Connect Live, ®wvntikr) Avayvwpion Online, Evnuepwoeig
XapTtwv Kai Infotainment OTA, EE ammooTdoewg €AeyxX0G KAINATIGPOU (WOVO yIa NAEKTPIKG oxAuaTta), PopTion €€
atmooTdoewg, TnAexeIpiopog TopTwy, ATTooToAr oto Oxnua, Eupeon Oxnuatog kai MAoAynon mpwTou piAiou,
MAoAynon teAeuTtaiou piAiou, Ta Tagidia pou, Kardotaon Oxrpatog, Avagopd Oxrpatog, AlayvwoTikdg ‘EAeyxog
OxniuaTog, MNpogidotroinon OxnuaTtog, Zuvayepudg Oxnuatog, Mpoeidotroinon yia EmBareg Miow kar EidoTroinon
peAQVTI OXrMATOG.

Xwpig TN ouAAoyA Kkail eTTegepyacia Twv dedopévwy ToTroBeaiag dev gival duvaTh n TTapoxri/xprnon Tng/Twv
avTioTOIXNG/WV UTTNPETIaG/wv.

4.4, AtrevepyoTroinon Twv YTTNPECIwY

O1 YTInpeaieg ummopouv va atrevepyoTroinbolv e TNV aTTeEvePYOTToinon

- Twv YTNpeoiwv péow tng Movadag oag kai/f

- TwV YTNPeoiwyv A/kal Twv evnuepwoewyv OTA Twv XapTwy Kal Tou ouoTrpatog Infotainment péow tng
epappoyng Kia App

5. ANABAOMIZEIZ KAI KIA CONNECT STORE

5.1. Emiokdtnon

H Kia gvdéxeTal va TTpoo@épel opiouéveg TTpOaBeTeG « AvaBabuioeigy yia ayopd péow Tng epappoyng Kia App, 61Twg
OpPIoPEVEG AEITOUPYIEG YIa TO OXNUG aag Kal, JeTal GAAwV, TTPAOBETA GTO AOYIOUIKO.

5.1.1. TpoutroBéoeig yia Tn d1aBeaIPoTNTA TWV avaBabpicewy

H diaBecipdTnTa TwV emmiPépoug AvaBadbuioewy eEapTaTal atrd To HOVTEAO TOU OXNMATOG 0OG, TNV NUEPOUNVIa



KOTAOKEUNAG Kal TO €TTiTTed0 EOTTAIGUOU. MevIKd, n Aeitoupyia «AvaBabuioeig» TpolTroBETel 6T TO OXNUA gival IKavo va
AapBavel kai va eykaBiotd evnuepwaoelg OTA Tou ouoTrpaTog oxAUaTog (BA. evotnTa 4.2.4.3) kai gival eE0TTAICUEVO
ME TRV TTI0 TTPOCPATN €Kdoon AoyiopIKoU Tou ouoThuaTog Infotainment.

5.1.2.  Zuvdeon petagu Avapdadbuiong kal oxnuaTog, dikalouxog TnG Avapdaduiong

O1 AvaBaBpioeig ayopddovTal yia £€va CUYKEKPIYEVO OXNua, dnAadr), kaBe ayopaopévn AvaBaduion cuvdésTal pe éva
OUYKEKPIPEVO OXNUA, OTTWG TIPOCBIOPICETAI OTTO TOV HOVADIKG apIiBusd avayvwpliong Tou oxfiuaTtog (VIN). Katd
ouvétela, ol AvaBabuioeig utropouv va TTwAnBouv padi ge To OXNUa Kal -pe emMQUAagn Twv dIaTAgewy Tou TTapdvToG,
1I0iwg TNG EvOTNTAG 5.4- va XpNnoiuoTroinBoUv aTrd Toug ETTOUEVOUG XPIOTEG.

KaBwg o1 ayopacpéveg Avapaduiosig ouvdEovTtal Je Eva OUYKEKPIPEVO OXNUa, 0 TEAIKOG SIKaloUxog piag avaBaduiong
€ival 0 XprioTng ToU OXNMATOG. Z€ TTEPITITWAON TTWANCNG TOU OXMUATOG, O IBIOKTATNG TOU OXAMATOG Ba eTTw@eANnOEi atrd
TNV augnuévn agia Tou oxAuatog Adyw Twv Avapabuicewv. ‘Exete autd utmoyn oag, otav Ayopddlete avaBabuioeig yia
éxnua Tou oTToiou dev €i0TE O I1G10KTATNG.

5.1.3. Ymoxpewaoeig Tou ayopaaoTr] Tng AvaBaduiong, EvavTi Tou IOI0KTHTN TOU OXAUATOG

H ayopd piag AvaBaduiong aAAddel TiG AEITOUPYIEG Kal Ta XApAKTNPIGTIKA TOU avTioTolxou oxfpaTtog. Edv ayopdoete
pia AvaBdabuion yia €va Oxnua Tou OTToiou dev €i0Te IBIOKTATNG (TT.X. ETTEION TTPOKEITAI VIO JICOWUEVO I VOIKIOOUEVO
OxNMa, A meIdr) PoIPAdeaTe TO OXNUA PE KATTOI0V AGAAOV XpAOTN), TTRETTEI va AGRETE TN ouykatdBean Tou IBIOKTATN yia
TNV TPOTTOTTOINCN TOU OXAMATOG, TTPIV ayopdoeTe pia AvaBdduion yia 1o v Aoyw oxnua. H Kia dev euBuveral yia
otroladrTroTe dIkaoTiKn diapdyn A {nuia TTpokUWel atré TNV ayopd piog AvaBdadpiong yia £éva dxnua Xwpig tn
OUYKOTABEDN TOU IBIOKTATN.

5.2. Meprypagn Twv empépoug AvaBabuicswv

ETri Tou TTapdévrog, civar yevikd diabéaipeg o1 akdAouBeg AvaBabpioeig TTou uTTopoUlv va ayopacTouyV yia To OXNuUa
0ag, avaAoya Pe To JOVTEAO, TRV NUEPOUNVIA KOTOOKEUNG Kal TO £TTITTESO £E0TTAIOOU Tou oxfuaTtog. O1 d1abéaipeg
avapabuioeig givai

5.2.1. Boost (MOVO yIa NAEKTPIKA OXAUATA)

5.2.2.  Remote Smart Parking Assist 2 (RSPA 2)

5.2.3. Smart Regenerative System Plus (SRSP)

5.2.4. Evnuepwoeig OTA emti TAnpwun

AutA n AvaBdaBuion adg divel Tn duvaTtdtnTa va Aapfavete repaitépw Evnuepwoeig Xaptwyv kal Evnuepwaoeig
Infotainment péow Tng peBddou OTA, oTav £xouv e€avtAnBei ol dwpedv Evnuepwoeig Infotainment (BA. evotnta
4.2.4.2.2(B)(ii)(yy) TTapattavw).

ZnueiwTéov o1 auTr) N AvaBaduion evepyoTtrolei Tn p€Bodo OTA poévo wg HEGO AYNG Kal EYKATAGTACONG TWV
Evnuepwoewv XapTtwyv kai Infotainment. H ayopd autrig Tng AvaBdaduiong dev eyyudTtal Tn d1IaBecIuoTNTA TWV
Evnuepwoewv Xaptwy Kal Infotainment, oUte yeviké oUTe G€ OTTOIOBATIOTE CUYKEKPIUEVN XPOVIKA GTIVUN.

AuTA n emAoyn TTeplopideTal o€ SUO BIABOXIKEG EVNUEPWOEIG EVTOG BUO (2) ETWV aTTO TNV ayopd TnG ETMAOYAG.
2UVIOTATAI VO EYKOTAOTHOETE EYKAIPWG TNV EVNPEPWOT). AV 0 XPiOTNG BEV EYKATOOTACEI JIa ATTOPAITATN EVNUEPWON
TTOU TOU €xel TTapaoxedei, eviog evog eUAOyou Xpovikou diaoTriuaTog, n Kia dsv Ba @épel eubuvn yia Tuxov BAGRN Tou
Ba o@eileTal ATTOKAEIOTIKA OTNV ATTOUCIA AUTHG TNG EVNUEPWONG.

5.2.5. TMakéta yuxaywyiag (MOVO yia CUYKEKPIYEVA OXAUOTA)

Avdaloya pe 1o emIAeypévo TTaKETO Yuxaywyiag (Entertainment Standard, Entertainment Plus rj Entertainment Plus

Wi-Fi), o1 uttnpeaieg Tou TrapaTiBevral akoAoubwg gival dIaBETIPEG PETW BIOPOPWY CUVEPYATWV aTreudeiag aTo
oxnua. MNa tn xprRon Twy TTaKETWY Yuxaywyiag atraiteital GuvOPOoUr] yia TO GUYKEKPIUWEVO TTaKETO. Av dlaTiBeTal



dwpedv SOKIMACTIKN TTEPIOBOG, EXETE TNV ETTIAOYN VA AYOPACETE HIa GUVOPOUN OTNV UTTNPETia PeTa TN AAgn Tng
OOKIJOOTIKAG TTEPIOSOU.

H Ytnpeaia mpétel va evepyotroinBei péow Tou Kia Connect Store, rpokeipévou va gival diabéaiun ato oxnué oag.

O 6ykog Twv dedopévwy TTou TrepIAapBaveTtal o€ KABe TTakETO Wuxaywyiag givalr 40 GB tov pAva. Av e€avtAnBei o
O1a6£01M0G OYKOG TwV dedopévwy, ol akOAouBEeg uTTnpeaieg Ba TTawouv va gival dIaBéoipeg YExpl TNV £vapsén g
ETTOPEVNG TTEPIODOU XPEWONG.

H diaBecipotnTa authg TNG YTTnpeaiag evoEXeTal va dia@épel avaloya e TNy TOTToBeaia aag Kal Tnv €kdoon
AoyiopikoU Tng KevTpikrg Movadag. Avatpégte oTig TTAnpo@opieg TTou eugavi¢ovtal otnv Kevrpikry Movéada yia Toug
oupBaTolg TTapOxoug GTh XWPa GaG.

5.2.5.1. PoRA pouaikng

NaBete emmiong utréwn 611 N Y1Inpeaia dev gival evepyotroinuévn Baael rpoetmAoyng atnv Kevtpikr) Movdada, aAAd
TpETTEl va evepyoTToinBei péow Tou Kia Connect Store. Mapéxetal évag pAvag dwpedv SOKIJATTIKAG TTEPIODOU yia TNV
TPWTN evepyoTroinon. Metd Tn A\gn TG SOKIPAOTIKAG TTEPIGDOU, UTTOPEITE VA AyOPAOETE TNV UTTNPECia péow Tou Kia
Connect Store. H 81a8e01pdTnTa TNG UTTNPECIAG Kail N OOKIUACTIKN TTEPIOd0G CaPTWVTAI OTTO TO HOVTEAO, TO £TOG TOU
MovTEAOU Kal TN o€Ipd eEOTTAIGHOU TOU OXMMATOG OOG.

5.2.5.2. Pon Bivreo

O1 Tépoxol TTEPIEXOUEVOU TTOU €ival GUUBATOi HE auTrv TNV YTTNpETia PTTopei va dia@épouv, avaloya P TNV
ToTToBeaTia oag kal Tnv €kdoan Aoyiopikou Tng Kevipikig Movadag oag. AvaTpégTe aTig TTAnpoopieg TNG KeVIPIKAG
Movddag yia Toug ocupBaTolg TTapOXoug oTn Xwpa oaG.

5.2.5.3. Wi-Fi Hotspot

To Wi-Fi hotspot divel Tn duvaTdTNTa G€ £0GG KAI TOUG CUVETTIBATEG 0AG VA ATTOKTHOETE TTPOCBacn oTo S1adikTuo Kal
TO TTOPEXOMUEVO TTEPIEXOUEVO PEOa aTTO KATAAANAEG OCUOKEUEG (wg Kal 5 OUOKEUEG).

5.2.5.4. TpbéoPaon o€ TEPIEXOPEVO HECW TTAPEXOPEVWYV EQapuoywyV (webOS)

5.2.6. Auvapikd poTifo euTwyv

5.2.7. ©Ofpara 08évng

5.3. EmAoyég ayopdg

5.3.1. Tokéta

O1 AvaBaBpioeig evoéxeTal va gival DIaBECIPES YIa ayopd aTtTePIOPIOTNG XPAONG, HE MIa eQATTAE TTANPpWUN, 1 ¢
O1dPOoPa TTAKETA TTOU ETTITPETTOUV TN XPHoN TNG avaBaduiong yia TTEPIOPIGUEVO XPOVIKO dIdaTnua (1r.X. 3 A 6 UrVveg).
Ta ToKETA yIa TTEPIOPICPEVO XPOVIKO dIdoTNHa Afjyouv autépata PETE TO TTEPAG TNG ayopaoBeicag XpOoVIKAG
di1dpkeiag. MNa Tnv Tepaitépw XpRon Tng avtiotoixng AvaBaduiong atraiteital n ek véou ayopd Tng.

5.3.2. Awpedv dokiyaoTiKA TTEPiIodOG

MNa opiopéveg AvapBabuioeig evOEXETOI va TIPOOPEPETAI, OE TIPOAIPETIKA BAan, dwpedv SOKIPATTIKN TTEPIOdOG TTPIV
atd TNV EQAPUOYR TNG UTTOXPEWGCNG TTANPWHNAG. To €0pog Kail n SIGPKEIN OTTOIACDNTTOTE TETOIAG DOKIPNACOTIKAG
mePI6dOU KaBopilovtal aTnv TTEPIypa@r] Tou TTpoidvTog oto Kia Connect Store.

OT1rou TTpoo@épeTal SOKIPAOTIKA TTEPIOBOG, AUTA apXilel UE TNV ayopd TNG OXETIKAG AvaBabuiong Kai SIapKEi yia TV
kaBopigpévn Oidpkela, ave¢dptnta atmod 1o av N AvaBdouion evepyoTrolgiTal i} XPNOIUOTIOIEITAI KATA TN SIGPKEIA auToU
TOU XpovikoU dlaoTAPaTog. Av arrevepyotroifjoete Tnv Avapdadpuion katd tn didpkeia TG SOKIMACTIKAG TTEPIOdOU OTNV
epappoyr Kia App, dev Ba xpewbeite yia Tn xprion Tng Avadduiong katd n dIAPKEIA TNG SOKIPACTIKAG TTEPIGAOU.



Ala@opeTIKA, N TIPA Tou €mAeypévou TTakETou AvaBdaduiong Ba XpewBei yia To XPOoVIKO didoTnua META TN ARgn Tng
OOKIJOOTIKAG TTEPIOSOU.

H dwpedv dokiyaoTikA Tepiodog diatiBeTal pévo pia gopd yia ke AvaBaduion. Autdé onuaivel 6T av ayopdoate pia
@opda uia AvaBaduion e Tn duvatdtnTta Xprong TG SOKIYAGCTIKAG TTEPIOdOU, OTToIadATTOTE eTTavaAauBavouevn ayopd
NG Avapdbuiong Ba xpewveTal aTTEUBEIOG XwPig ETTITTAEOV dwPEAV BOKIPACTIKA TTEPIOdO0. AUTO I0XUEI ETTIONG AV N
SoKINaoTIKN TTEPiodog £Ange vwpitepa Adyw atrevepyotroinong Twyv utnpeciwv Connected Car Services (BA. EvétnTa
5.4.1.2.3).

AiatnpouUpe 10 diKaiwpa va kabopifoupe Tn d1aBeaIuOTNTA, TO EUPOG Kal Tr SIAPKEIA TWV OOKIUATTIKWY TTEPIOdWY,
KaBwWwg Kal va TPOTTOTTOIOUNE, VA TTEPIOPICOUNE 1) va SIOKOTITOUNE TIG £V AOYW OOKIPNACTIKEG TTEPIOSOUG.

5.3.3. loxUovteg 6pol ayopdg

Ta Tpooc@epdUEVA TTOKETA, TIG AVTIOTOIXEG OOKIJACTIKEG TTEPIOSOUG KA TIG TIUEG UTTOPEITE va Ta BpeiTe oTo Kia
Connect Store, atnv epappoyn Kia App.

5.4. Opol ayopdg kai xpAong Twv AvaBabuioswv

5.4.1. Evepyomoinon Twv utnpeciwv ouvdedepévou autokiviaTou («Kia Connect»)

5.4.1.1. AmaitoUpevn evePYOTTOINGN TWV UTTNPETIWY CUVOEDEUEVOU QUTOKIVITOU

H eykardoTaon kai evepyoTroinon piag AvaBaduiong, n atrevepyoTroinon piag AvaBdaduiong o€ TepitrTwon
TEPUATIOPOU TNG KATA TN JIGPKEID TNG dwpPEeAvV BOKIPOTTIKAG TTEPIGBOU Kal N TrTapakoAolBnan/e@apuoyr TN
ayopacouévng didpkeiag xprong tng Avapdaduiong TrpoUTroBéTouv 0TI 01 uTTNPETieg ouvdedepévou auTokiviTou («Kia
Connect») gival evepyoTroinuéveg oTo OxNUA oag Kab' 6An Tn didpkeia TG TTEPIGOOU XpPriong TnNG avadabuiong.
ATroTeAel UTTOXPEWOT 0AG WG XPNOTNG VA BIATNPEITE TIG UTTNPECTIEG CUVOEDEUEVOU QUTOKIVITOU EVEPYOTTOINUEVEG, WOTE
Va PTTOPEITE va eTTW@EANBEiTE aTTd KABE AvaBdBuion TTou ayopdoaTe.

5.4.1.2. SuVETTEIEG TNG OTTEVEPYOTTOINONG TWV UTTNPECIWY OUVOESEPEVOU QUTOKIVITOU
Edv atrevepyoTroIngeTe TIG UTTNPETieg ouvdedepévou auTokiviTou (CCS), 1IoxUouv Ta €ENG:

54.1.21. OTtroiadnmote AvapBdaduion £xel ayopaaTei yia Treplopiopévn TTepiodo Xpriong Ba atrevepyotroindei
ME TNV ATTEVEPYOTTOINGN TWV UTTNPECIWY OUVOEDEPEVOU QUTOKIVATOU KAl Ba TTAPAEIVEI ATTEVEQYOTTOINUEVN YIa OO0
O1doTNUA o1 UTTNPECiEG CUVOEDEPEVOU QUTOKIVATOU EiVal ATTEVEPYOTTOINUEVEG. ZTNV TIEPITITWON QUTH, N Ayopaouévn
TEPiIODOG Xprong yia Tnv avtioToixn AvaBdabuion Ba diokoTrei kal Ba ocuvexIoTei HOAIG evepyoTToinBoUv €K vEOU Ol
uTTNpeoieg ouvdedepévou auTtokiviTou. H AvapdaBuion Ba evepyotroinBei Eava poAig evepyotroinBoulv ek vEou ol
uTTNPECieg ouvdedEPEVOU QUTOKIVATOU. AUTO IoXUEI aveEapTNTA aTTd TO TTOI0G XPAOTNG EVEPYOTTOIET aVA TIG UTTNPETIES
ouvdedepévou auTokIviTou. AnAadr, o€ TTEPITITWON TTWANCNG TOU OXAUATOG, O AYOPOOTAG PTTOPET ETTIONG VA
evepyoTroInoel Eava TIG UTTNPETIEG CUVOEDEPEVOU QUTOKIVITOU Kal va ETTWPEANBET atrd Tnv evatropévouca TTepiodo
xpnong piag Avapdaeuiong. (BA. etmiong evétnta 5.4.3.)

54.1.2.2. O1 AvaBaBuioeig TTou £€xouv ayopaaoTei yia atmepIOPIoTO XPOVIKO didaTnua Ba TrTapapeivouv yevika
evepyég. QaTo00, oplopéveg AvaBabuioelg evdExeTal va un Asitoupyouv TTAEoV, €AV ATTEVEPYOTTOINBOUV OI UTTNPECIES
ouvoedepévou auTtokivATou. AuTo 10xUEl IBIaITEPWG Yia AvaBaBpioeig 6TTou n ouvdeaIudTNTa aTroTeAEl Bacikni
TTPOUTTO0eaN yia TNV TTARPN AEITOUPYIKOTNTA, OTTWG o1 evnuepwaoelg OTA et TANpwr]. Autd uTropei va 1IoxUEl Kai yia
GAAeg AvaBaBpioeig TTou £Xouv ayopaaTEi yIa ATTEPIOPIOTO XPOVIKO dIACTNUA.

5.4.1.2.3. O1 AvaBaBpioeig TTou BpiokovTal o€ SOKIJOTTIKA TTEPiIodOo Ba atrevepyoTroinBouv. H SOKINAOTIKN
mePiodog Ba Al ue TNV ATTEVEPYOTTOINON TWV UTTNPECIWY oUVOEdEEVOU auTokiviTou. Edv emBupeite va
Xpnoigotroinoete TNV AvaBdaduion PETE TNV €K VEOU £VEPYOTTOINGN TWV UTTNPECIWY GUVOEDENEVOU QUTOKIVATOU, Ba
TPETTEl va ayopdoeTe Eava Tnv avtioToixn Avafdduion. Ze mepimTtwon emavayopdg TngG avtioToixng AvaBaduiong, dev
Ba TTpooPepOei SOKIPATTIKN TTEPIODOG yia Tn deUTEPN ayopd.

5.4.2. OyxAuata pe ToAAaTTAOUG XpAOTEG TG uTpeaiag Kia Connect



‘Eva 6xnua ptropei va ouvdebei pe évav i repioooTepoug Aoyapiacuoug Kia Connect (BA. Evétnta 4.1.2 Trapatmdvw).
Moévo o Kipiog Xpriotng ptropei va ayopddel AvapaBuiosig yia 1o Oxnua Pe To oTToio gival ouvoedeévog o
Aoyapiaopég Kia Connect Tou.

5.4.3. TwAnon kai yeTapifaon evog oxAUATOG G€ VEO IBIOKTATN

>¢& TTEPITITWAON TTWANCNG VOGS OXAMATOG O€ VEO IBIOKTATN, IoXU0OUV Ta akOAouBa, 6cov apopd Tig Avafabpioeig TTou
eVOEXETAI VO £XOUV QYOPOOTEI yIa TO OXNUA.

5.4.3.1. Tpiv TTapadwoeTe T0 OXNUA OTOV VEO IBIOKTHTH, TTPETTEl VA OTTEVEPYOTTOINOETE TIG UTTNPECIEG CUVOEDEUEVOU
QUTOKIVIATOU KOl VO CUUHOPQWOEITE PE TIG TTEPAITEPW UTTOXPEWTEIG TTOU TTEPIAaBAvovTal aTnv evoTtnTa 7.3.

5.4.3.2. Xe mepiTTwon atrevepyoTroinong Twv uttnpeaiwv Connected Car, o1 AvaBaBpioeig Ba arrevepyoTrolouvTal
OTTWG TTepIypd@eTal Tepaitépw otnv Evétnta 5.4.1.2. O1 AvafaBuioceig dev peTafBiBadovTal ue TV ayopd oxfUaATog.

5.5. Kia Connect Store, diadikagia ayopdg kal TTANpwAG

To Kia Connect Store TpoopileTal aTToKAEIOTIKG yia 1I81WTEG TEAIKOUG TTeEAGTES. O TWANOEIG O€ TTEAATEG TTOU €ival
£UTTOPOI 1} auToaTTacXoAoUpEVOI £€aipoUvTal.

5.5.1. Aiadikacia ayopdg

Mrtropeite va ayopdaoete didpopeg Avapabuioeig kal GAAa TTpOaBeTa yia To AOYIOHIKO TOU OXHNATOG 0aG JEOO aTTd TNV
evotnTa «Store» (Katdotnua) Tng epapuoyng Kia App. Otav rapayyéAvete pia AvaBdaepion ) kamrolo TTpooBeTo Yéow
NG epappoyng Kia App, uttoBaAeTe pia TTpoa@opd otny Kia yia Tnv ayopd Tng ev Adyw Avapdaduiong ) Tou
mpooBeTou. H Kia emBeaiwvel Tnv TapaAafr] TG mapayyeAiag yECw Pia autoPaTng atmrooToARg email (emBefaiwaon
TTapayyeAiag). AuTtr) n empeBaiwon TG TapayyeAiog dev ouvioTd atrodoyr) TNG TTPOCPOoPAS 0ag, TTapd uévo
emBeRaiwvel TNV TTapaAafn) Kal TNV TTEPAITEPW ETTECEPYATIa TNG TTPOCPOPAG atd Tnv Kia.

H oupBaon avapeoa otnv Kia kal e0a¢ ouvaTTeTal yia kGOe AvaBaduion, yoAig n ayopacuévn AvaBdaduion
€vepyoTToINBEi TO avTiaToIXO OXNUA Yia To oTroio ayopdoTnke. H Kia dikaioUTtal va TTpoaivel o€ TUNUATIKES
TTAPadAOOEIS, EKTOG EAV AUTEG 0OG TTPOKAAOUV adIKAIOASYNTO PEIOVEKTNUA.

Mrtropeite va kaTayyeiAeTe TN cUUBACN OXETIKA Pe KABe AvaBdbuion avd Taoa oTiyr| Katd T SIGPKEID ThG
OOKIMAOTIKAG TTEPIOdOU, CUPPWVA PE TNV evoTnTa 5.3.2.

5.5.2.  AAgn TOU JIKAIWPATOG UTTAVAXWPENONAS Gag

levikd, WG KATOVOAWTNAG £XETE £va VOUIPO SIKAiWNA UTTavVaXwpnong, cUuuewva pe 1o dpbpo 16. Kard 1n didpkeia Tng
diadikaaiag ayopdg, ¢nTaue Tn pNTA OCUYKOTGBEON oag waTe va apxioel n Kia Tnv ektéAeon Tng oupaacng Tpiv atré To
TENOG TNG TTEPIODOU UTTavVaXWENONG. AivovTag Tn ouykatdBear oag, XAveTe To dIKaiwpa utravayxwpenong JoAig n Kia
apyioel TNV ekTéAEON TNG oUPRAONG.

5.5.3. TpdéoBaon atoug Trapdévreg Opoug Xpriong

Mrtropeite va atmokToeTe TTPOoRacn oToug TTapovTeg Opoug Xpriong PEow Vg OUVOECUOU KaTd Tn dladikaacia
TANPWUNG, TTPIV atrd TNV UTToBOAN TG TTapayyeAiag oag. Oa AaBeTe, €1Tiong, éva avtiypago autwv Twv Opwv
XpAong oto email emBePaiwang TnG TTapayyeAiag.

5.5.4. Emegepyaoia TANpwURG

H eme€epyaania Tng TAnpwpng oto Kia Connect Store rpayuarotroigital ammd Tov cuvepydTtn pag Stripe Payments
Europe Ltd, 1 Grand Canal Street Lower, Grand Canal Dock, AouBAivo, IpAavdia («Stripe»). Auté guvdadel e 10
£VVOUO CUU@PEPOV HAG VO TTAPEXOUUE Evav ATTOTEAECHATIKG Kal ao@aAr] TPOTTO TTANPWHAG. XT0 TTACiCIO auTo,
KolvoTroloUuue Ta ak6AouBa dedopéva oTn Stripe, aTov BaBud TTou gival aTTaPaiTNTO Yia TNV EKTEAEDN TNG oUUBAONG:
- To évoua KaTéXou Tou Aoyapiaguou

- Tn &1evBuvaon email Tou Aoyapiacpou

- Tov apiBué TeAdTn



- Ta oToIxEia TPpATTECOG

- Tnv nuepounvia kal wpa £vapgng Tng cuvopoung
- Tov apiBud Twv XpnoTwv
- Tnv ToTroBegia cag

Aegv gipaoTte uttoxpewpévol Baael vopou r oluBaong va eTTegepyalOuaaTe Ta OTOIXEIO TTOU TTAPEXOVTAI OE AQUTAV TNV
evotnTa. QoTéoo, dev YTTOPOUUE Va £TTEEEPYOOTOUNE Pia TTANPWUN HECW TNG Stripe Xwpig Ta TTPOCWTTIKA 0ag
oToixeia. Me Tn oUvaywn TnG GUPBACNG, CUVAIVEITE PNTWG TOGO OTNV £TTECEPYaTia Twv OedONEVWV OO0 Kal OTN XPron
TOU TPOTTOU TTANPWUNG.

O1 emyépoug TpOTTOI TTANPWHNAG TTOU TIPOC@EPOVTaIl HEOow TG Stripe Ba oag yvwaTotroinBouv oto Kia Connect Store.
H Stripe evdéxeTal va XpnoiUoTrolei GAAEG UTTNPECIEG TTANPWHWY VIO TNV ETTEEEPYATIA TTANPWUWYV, Ol OTTOIEG EVOEXETAI
va UTTOKEIVTaI O€ €10IKOUG OPOUG Kal TTpoUTTOBECEIG TTANPWUAG, YIA TIG OTToieG Ba evnuepWOEITE EeXxwPIOTA, Qv
xpelagetal. MNa mepIcooTEPES TTANPOPOPIEG OXETIKA PE TN Stripe, TTiIokePOeiTe TN di1EUBUvVON
https://stripe.com/https://stripe.com.

6. NMNEYMATIKA AIKAIQMATA

6.1. To TTANpEG TTepIEXOPEVO TWV YTTNPECIWY gival 1I810kTNoia TNG Kia, Twv AuecwV 1 EUPECTWY BUYaTPIKWV N
ouVvOEDEPEVWIV ETAIPEIWV (EPEENG avapepOuevwy CUANoyIKG ws «OpiAog Kiar) i TpiTwv dikaloTTapdxwy TnG Kal
TIPOCTATEUETAI OTTO TO EPAPUOOTED BiKAIO TIVEUHATIKAG 1010KTNTIAG PE TNV ETTIQPUAAEN GAWV Twv SIKAIWUATWY TNG Kal
TEPi ONUATWV.

OAa ta dikaiwpata oTIg YTTNPETIEG, TO UTTOKEIUEVO AOYIOUIKO, TO TTEPIEXOUEVO Kal N SIATagN Kal TO EUTTOPIKG CrjuaTa,
onueia, AoyéTuTra TTou xpnaigoTrololvTtal o€ auTé avrikouv atov OpiAo Kia kal Toug dIkaloTTapoxoug Tou.
AtrayopeUeTal n TwAnaon, n diavour], n dnuocicuan, N JETAd0OON, N KUKAOPOpPIa A N e OTTOIOVOATTOTE TPOTTO EUTTOPIKA
EKUETAAAEUON TWV YTTNPECIWV XWPIG TN PNTA YPATITA CUYKATABEDT| hag.

AtmrayopeUeTal n avarrapaywyn (OAIKR A HEPIKRA), N HETAd0ON (e NAEKTPOVIKA péoa ) ue GAAo TPATTO), N TPOTTOTTOINDN,
n TTPOROAN, n eTavayxpnoigoTroinon, n adsia, n cuvdoean ) oTroladATTOTE AAAN XPRON TWV YTINPECIWY YIa
OTTOI0VOATTOTE BNUOCIO ) EUTTOPIKO GKOTTO XWPIG TNV TTponyouuevn ddeid pag.

6.2. Timota oToug TTapoévTeg Opoug XpAaong dev TTPETTEl va epuNVEUBET wg TTapaxwpnaon Gdeiag 1 SIKAIWPATOG
XPriong oTrolagdATIOTE EIKOVAG, EPTTOPIKOU GANATOG, CHKATOG UTTNPECIWY 1} AOYyOTUTTOU, TA OTTOIa aTToTEAOUV
1dlokTnoia Tou Opikou Kia.

O Oupihog Kia diatnpei 6Aa Ta dIKAIWUOTO 0€ OXEON HE TIG TTANPOPOPIES I TO UAIKO 1810KTNTIAG TNG O€ OXEON ME TIG
Ymnpeaieg kai Ba emBaAel Ta SIKalwPATa autd oTo PEYIOTO Babuod TNG IoXUoUCAg VOUOBETIag TTEPI TIVEUUATIKWV
SIKAIWMPATWY KAl EPTTOPIKWV ONUATWV.

7. YNOXPEQZEIZ KAI NEPIOPIZMO’l1 XP'HZTH

71. [evIKEG UTTOXPEWODEIG

YTroxpeoUoTe VA CUPUOPPWVECTE PE TNV I0XU0UCA VouoBeaia Kal va OERECTE TA DIKAIWUATA TPITWYV PHEPWIV KATA TN
XPAON Twv YTTNPECIWV.

7.2. YTroxpewaeig TTANpo@oépnaong

YTroxpeoUoTe va eVNUEPWVETE TOUG AAAOUG 0BNnNYyoUG TOU OXAUATOG OXETIKA PE TNV EVEPYOTTOINGN TWV YTTNPECIWV Kal
TN OXETIKA eTTegepyaaia dedopévwv alpwva e Tnv evotnTa 10.2.

7.3. YTroxpewaoelg o€ TTepImTwan PeTaBifaong Tng KUpidTNTAG TOU OXANATOG
Edv TTouAnoete To OxnuUd 0ag ) To TTapaXwpPRoETe YE GAAOV TPATTO pévIpa O€ KATToIoV TPITo, I0XUoUV Ta akdAouba:

7.3.1. YToxpeoUaTe va ATTEVEPYOTTOINTETE TIG UTTNPEaTieg oTnv KevTpikr) Movédda Tou avTioTolxou OXrHaTog Kail va
Slaypdyete Ta dedopéva TToU gival aTToBNKEUPEVA OTO OXNUA.


https://stripe.com/
https://stripe.com/

MNa va 10 KaveTe auTtod, KavTe (1) KAIK 01O €1Kovidio «Kia Connect» oTnv KEVTPIKN govada Tou OXAPATOG Kal, aTn
ouvéxela, (2) emAégTe «PuBpioeig Kia Connect». Katdiv, (3) TpaypatoTroifoTe KUAION TTPOG T KATW OTO hEVOU
aploTepa yia va emAEEeTe «Atrevepyotroinan Kia Connecty kai, TEAOG, (4) KAVTE KAIK OTO KOUMTTI «ATTEVEPYOTTOINGN».
To oloTnua Ba cag kaBodnynoel ToTe aTn dladIkaaia aTrevepyoTroinang kal 8a oag dwaoel Tn duvatdTnTa Va
dlaypayete Ta dedopEva.

Mpoooxn: AaReTe uTTdWn OTI N ETTAVAPOPA TNG KEVTPIKNG HOVADAG OTIG EPYOOTACIAKEG pUBUiTEIg dev 0dnyei o€
armrevepyotroinon Twv YTnpeoiwv Kia Connect. Mpétrel va akoAouBrjoeTe T diadikagia atrevepyoTroinang TTou
TTEPIYPAPETAI TTIO TTAVW.

MeTd atrd Tnv atrevepyoTroinon, OTTwG TTEPIYPAPETAI TTIO TTAVW, Ol YTTNPECIES YIa TO AVTIOTOIXO OXNUa
artrevepyotrolouvTal, Ta dedopéva atnv Kevrpiki Movada diaypa@ovTal Kal ToO OXNUa aTTooUVOEETAI OTTO TNV EQAPMOYN
Kia App.

NaBete uTTOWN OTI Ta dedopEva TTOU OXETICOVTAI PE TO OXNUa Ba diaypagoulyv kal atrd Tov Aoyapiacud oag aTnv
epappoyn Kia App, Xwpig va emnpeacTolV Ta UTTOAOITTa 0edouEVa GTOV Aoyaplaoud aag. Av mOUEiTE va
dlaypdyeTe Kai Tov Aoyapiaopd oag otnv epappoyn Kia App, akohouBrioTe Tnv avriotoixn diadikacia diaypapng
Aoyapiaopou otnv epapuoyn Kia App.

Mpoooxn: ZNUEIATE OTI Y€ TNV OTTEVEPYOTTOINGN TWV UTINPECIWY connected car, povo Ta TTpoidvTa £¢' 6pou Cwns Ba
Tapapévouv diabéaiya oto dxnua. OAeg ol cuvdpopég Ba kaTapyouvTal goviya Kal apeTdkAnTa Kal 6ev Ba ytropouv
va aTToKOaTooTa00UYV, aKOUN Kal OE TIEPITITWON HETAYEVESTEPNG ETTAVEVEPYOTTOINONG TwV UTTNPECIwv Connected Car.
7.3.2. Eogig kai n Kia €xete 10 dIKAIWPA VO TEPUATIOETE TN CUPPWVIA OXETIKA PE TN XPAON TwV YTINPECIWY, OGOV
agopd TO avTioToIXo OXNMA, cUhgwva pe Tnv Evérnra 10.

7.4. ATtrayopeupévn xprion Kal GAAEG QVETTITPETTTEG OPACTNPIOTNTEG

7.4.1. Mropeite va XpnoIYOTIOIEITE TIG YTTNPETIEG OVO YIa TOUG OKOTTOUG KAl EVTOG TWV OPiWwV TTOU TTEPIYPAQOVTal
oTnv evoTnTa 4.2.

7.4.2. MrTopeiTe va XpNOIYOTIOIEITE TA OTOIXEIO OUVOETNG 0OG OTIG YTINPETiEG YOVO YIa va CUVOEEDTE OTNV
epappoyr Kia App kai yia va cuvdéoete Tnv Kevipikry Movada otnv epappoyr| Kia App.

7.4.2.1. Aev emTpéTeTal Va

7.4.211. KOIVOTTOINOETE Ta DIATTIOTEUTAPIA OUVOEDHG 00G 0€ AANOUG XPAOTEG TOU OXANATOG, 1

7.4.21.2. Va KOIVOTTOINCETE TA BIATTIOTEUTHPIA OUVOECHG 0AG OE OTTOIOVONTTOTE TPITO, OTTWG TTAPOXOUG
EPAPMOYWV TPITWV UEPWV 1 GAAOU AoyIouIKOU, )

7.4.2.1.3. va XPNOIYOTIOIEITE TA BIATTIOTEUTHPIA OUVOECHG 0ag yia Aoyiopikd TTou &ev avikouv atnyv Kia, 1

7.4.21.4. va XPNOIYOTIOINCETE TA SIOTTIOTEUTHPIA CUVOECHG OAG VIO VO OUVOECETE OTTOIOONTTOTE UTTNPETIa
TpiTOU PE€POUG pe Ta ouaTAuaTa Tng Kia, 6TTwg pe Tov back-end Tpoypappatiopd tou Kia Connect.

7.4.2.2. H un oupgpép@won Pe Toug o TTdvw TTEPIOPICPOUG UTTOPED va 0dnyroel o€, Kal n Kia atroTroigital TrTdoag
€ubuvng yia

7.4.2.21. uTTEPPBOAIKA KaTtavadAwon evEPYEIAG aTTd TNV KEVTPIKK JOovAda Kal, KATé CUVETTEID, AdEI0oHUA TNG
pTTaTapiag 12 V Tou oXAUATOG, e TOave aTToTEAECUA VA PNV PTTOPET va TTAPEl JTTPOG TO OXNHA, KAl



7.4.2.2.2. KaTdypnon Twv dIAToTEUTNPiIWY oUVOEONG aTTd TPITa HEPN OTA OTTOIa TTAPACKEBNKaV Ta
OIOTTIOTEUTAPIA.

7.4.2.3. EmmA¢ov, n Kia dev éxel kavévav EAeyxo aTn (METETTEITA) eTTECEPYOTia TwV BESOPEVWYV TTOU ATTOKTOUV TPITA
HEPN XPNOIMOTTOIWVTAG Ta dIATTIOTEUTAPIO OUVOECHG 0aG.

7.4.3. Aev TTpETTEl va TPOTTOTTOIEITE TO OXNUA 0aG (CupTTEPIAaPBavopévng TNG TPOTToTToiNoNG UAIKOU 1) AoyIoHIKOU A
NG XProng AoyIoIKOU TPITOU JEPOUG) PE OTTOIOVOATIOTE TPOTTO TTOU PTTOPEI va ETTNPEATEI TN AEITOUPYIKOTNTA TWV
YTTNPECIWV.

7.44. EmtpémeTal n Xpron Tng kaptag SIM trou gival evowpaTtwuévn otn Movada pévo eviog Tng Movadag kai
MOvo yia Tnv TTpdofaon oTig YTnpeaies. ATrayopeleTtal oTroladnTroTe agaipeon TnG kaptag SIM atrd n Movada ) Twv
TTANPOPOPIWV TTOU TTEPIEXOVTAI OTNV KApTa SIM (11.X. TO ICCID).

Agv emTPETTETAI N XPrON TNG KApTag SIM

- yia Tn petddoon ewvAg (cuptrepihapBavouévou tou VOIP),

- yia Tpéofaacn o€ dnuociwg TTpoadiopiciyo Tpoopioud (T1.X. dnuoacia disuBuvon IP) cuptrepidapBavopévng
NG TPdoPacng pe xprnon diapecoAafnThA (proxy), TTUANG (gateway) i dpouoAdynong (routing),

- ME OTTOIoVAATTOTE TPOTTO TTOU TPOTIO TTOU ETTIXEIPEI VO TTApaPIdcel Ta HETPA ag@aAEiag, aveEdptnTa ammod 10 av
n TapaBiaon éxel wg atmmotéAeapa TNV aAloiwaon f TNV ammwAcia dedopévwy,

- JE OTTOIOVOATTOTE TPOTTO TTOU XPNOIYOTIOIET TIG YTTNPETiEG i AOYIOUIKO OXETIKA PE UTTNPETia ouvBIAAEENG oE
TTPaypaTikd xpovo péaw B1adikTuou, diopdTIN aviaAhayr apxeiwv (peer to peer file sharing), duadikou (bit) torrent,
OIkTUOU diapecoAaBnTh,

- ME TpOTTO TToU TrEPIAABAVEl aTTOOTOAR aveTTIBUUNTNG aAAnAoypa®iag, atrooToAR HadIkwy avemOUuunTwy
HNVUPATWY A SIa@NUICTIKWY INVURATWY, 1 dlaThpnon avoixtig avauetddoong SMTP, i

- ME KGBE TPOTTO TTOU PTTOPEI Va €xeEl EMICNUIA £TTiIOPAcN OTo JikTUO A OTIG YTTNPETieg

7.45.  Aev emTPETTETAI VA ATTOKOAUTITETE OE OTTOIOVONTTOTE TPITO TO ATTOTEAEOUOTA OTTOIAOOATIOTE CUYKPITIKAG
agloAoynong n dokiuig amdédoong TnG kapTag SIM, Tou dIkTUOU, TwWV YTTNPECIWY ] OTTOIOUSATIOTE GUCTATIKOU TOUG.

7.5. JuvETTEIEG TTOPARIaCEWY

OTr0108ATTOTE TTAPARiacn TWV UTTOXPEWOEWY KAl TWV TTEPIOPICUWY TNG TTApoUoag vOTNTAG 7 UTTOPEI VA EXEl WG
ATTOTEAETUA TNV TTPOCWPIVI) AVACTOAN TNG TTApoxrG Twv YTnpeoiwyv. H Kia Ba oag evnuepwVel YEVIKA €K TwWV
TTIPOTEPWV OXETIKA UE TNV TTPOBECN avaoTOARG TNG TTAPOXAS TwV YTINPECIWY Kal T SIGPKEIA TG AVACTOANG, EKTOG £QV
n dueon avaoToAn gival atrapaitnTn yia TNV amoTtpotf BAARNG g Kia, TNg YTnpeaoiag, Tou dIKTUOU 1 GAAWV
meAaTwv. H didpkeia Tng avaoToAng kaBopiletal atrd Tnv Kia kard tTnv eUAoyn SIOKPITIKA TNG euxépeia pe Baon Tn
oofapdTnTa TNG TTapafiacng Kai Toug KivOUvoug TToU TTPOKUTITOUV yia TNV Kia, Tnv Y1npeaia, 1o 8iktuo fj GAAoug
TeNATEG. Z€ TTEpITTTWON emavaAapBavouevwy Trapapidocwy, n Kia ytropei va katayyeilel Tn cup@wvia yia coapod
AOyo cUpewva pe Tnv evotnta 11.3.

8. YMHPEZ'IEZ XQPIZ XP'EQZH KAI EIM1 NAHPQM'H

H xprion Tng epappuoyng Kia App kai Twv Kia Connected Services TTapéxeral yevika Xwpig Xpéwaon («Awpedv
YTnpeaia») yia éwg €TTd £€Tn a1 TNV NUEPOMNVIa evepyoTToinong Twv YTTnpeoiwy («Mepiodog Awpedv YTnpeaiagy),
EKTOG €AV TTIONUAiVETAI OTI TTIPOKEITAI VIO UTTNPETIA uE oUVOPOMN ETTi TTANPWHN. AlaTnpoupe 1o diKaiwua, Katd Tn
OIAKPITIKI) HOG EUXEPEIQ, VO PHETATPEWOUUE OTTOTERNTTOTE pIa Awpedv YTnpeoia og uttnpeaia 1T TAnpwun ry/kail pe
ouvOpOuN. Z€ QUTAV TNV TTEPITITWON, Ba 0OG EVNUEPWOOUUE €K TWV TTPOTEPWYV OXETIKA UE TOUG OPOUG KA TIG XPEWOEIG
TToU B0 1IoXUCOUV. Oa £XETE, OTN CUVEXEIQ, TO DIKAIWUA va TEPUATIOETE TN XPAON TG Awpedv YTTnpeaiag, avd TTaoa
OTIYUA, TTPIV aTT6 TN B€0n o€ 100 TG AAAQYNG, HEOW aTTOB0XNAG A UN TWV VEWV OpWV Kal XPEWOEWYV, XWPIG KavEva
KOOTOG ] TTPOCTIMO.

Mepiodog dwpedv TTAPOXAG UTTNPECIWY

Av 10 dxnpa TTouAnBei kKai kataxwploTei o€ évav véo Kuplo XpAoTn katd tn Sidpkeia TG TepIodou dwpedv aépPIg, 0
véog KUpiog XproTng UTTopei va eTTIAEEEl va XpNOIUOTTOINCE! TIG YTTNPETieg dwpedv yia TO UTTOAOITTO TNG TTEPIGO0U



Owpeav oEpPIG, EVEPYOTTOIWVTAG TIG YTTNPETiEG 0TO Gvoud Tou. H TTepiodog dwpedv aépPig dev eTTnpedleTal ATTO
OTTOIOBATTOTE ETTAKOAOUON TTWANCN Kal KaTaxwpion YETA TNV apxIKr TTwAnon, dnAadn, n Tepiodog dwpedv oépPIg
oUTE BIOKOTITETAI OUTE ETTEKTEIVETAI ATTO ETTAKOAOUON TTWANGCN A/KAI KATAXWPIOT TOU OXIMATOG.

9. AIAGEZIMOTHTA YNMHPEZIQN

9.1. AlatnpoUpe 10 dIKaiwPa va aTTEVEPYOTTOINCOUNE TNV TTPOCRaacn oTig YTINPETIES v OAw 1 v UEpPEl,
TTPOCWPIVA ) JOVIPA, EQOCOV QUTO gival ATTAPAITNTO YA va SIGCQAAICOUNE TNV aG@AAEIa 1 TN aTABEPATNTA TWV
YTNpeaIwy yia OAOUG TOUG XPAOTEG 1 YIa va SI0G@AANICOUNE TN CUPPOPPWON TwV YTTNPETIWY JE UTTOXPEWTIKEG
VOUIKEG aTTAITACEIG.

9.2. H 1apoxn kai n xprion Twv YTINPECIWV PTTOPEI VO UTTOKEITAI O€ TTEPIOPITUOUG AVAPOPIKA PE TNV TPEXOUTT
TEXVIKA OTABUN Kal TTEpa aTTd TOV EAeyX6 pag. AuTo apopd Kupiwg oTn S1aBeCIudTNTA TWV OUVOECEWV BEBOUEVWV
TTOU TTAPEXOVTAI OTTO TOUG POPEIG. € GUYKEKPIUEVEG TTEPITITWOEIG, N Un O1a8e01udTNTA TOU SIKTUOU, UTTOPEI Va
odnynaoel aTo va pnv gival d1aB£aipeg o1 YTTNPETieg, KABWG n atrapaitntn HETAQOPE S€B0OUEVWV VA PNV UTTOPE! va
TTPAYUATOTTOINOEI.

EmriiTAéov, BpaxuTTpOBeoueG CUPPOPATEIG XWPNTIKATNTAG UTTOPET va TTPoKUWOoUV atrd JAdIKEG POPTWOEIG TWV
YTnpeoiwy, og acupuata Kal oTabepd dikTua kai o1o AladikTuo.

9.3. AlakoTTéG PTTOpEi Va TTPoKANBoUV €aiTiag avwTépag Biag, CUPTTEPIAAUBAVOUEVWY TTAVONUIWY KOl ETTIONUIWY,
ATTEPYIWV, KATAANWEWY KAl ETTICAPWY EVTOAWY, KAl EEAITIAG TEXVIKWYV 1] GAAWYV PETPWV (TT.X. ETTICKEUWYV, GUVTHPNONG,
EVNUEPWOEWV AOYIOUIKOU KAl ETTEKTACEWY) TTOU €ival ATTAPAITNTA YIA TA CUCTAPATA YOG, 1 EKEIVA TWV KATAVTN Kal
avavTtn Tapoxwy, TTapOXwV TTEPIEXOMEVOU Kal XEIPIOTWY SIKTUOU, TTOU €ival aTTapaitnTa yia Tn owoTh A TN BEATIWMEVN
EKTEAEON TWV YTTNPECIWV.

9.4. OTrou n TTpooBacn oTig YTTNPEeoieg atmevepyoTTolgiTal, TrepIopideTal 1 SIOKOTTTETAI, OTTWG TTEPIYPAPETAI OE
auTr Tnv evotnTa 9, ato Badud TTou gival duvaTod, Ba ETTIKOIVWVHAOOUNE Padi 0ag TTPOYEVEDTEPA YIA VA OAG
EVNUEPWOOUPE OXETIKA KAl va dWOOUNE évav AOYO yia TNV aTTEVEPYOTTOINaN, TTEPIOPICUS 1 SIOKOTTA.

10. NPOZTAZIA AEAOMENQN

10.1. o TTANPOPOPIEG OXETIKA UE TOV TPOTTO PE TOV OTTOI0 GUAAEYOUE Kal ETTEEEPYACOUOOTE T TTPOCWTTIKA
Oedopéva oe oxéan Ye TNV TTapoxn Twv YTNpeoiwv, avatpéEte atnv MNoAITikr ATToppriTou TTou gival SiaBéaiun oTov
ioTéToTTO TNG Eappoyrg Kia Connect https://connect.kia.com/eu/downloads.

10.2. Mpémel va evnuepwivete kKABE AAAO xpraTn/odnyod Tou oxAuaTog 0Tl ol YTTNPEaieg £xouv evepyotroinBei. Oa
TIPETTEN I0IWG VO EVNUEPWOETE TOV €V AOYW GAAO XprioTn/odnyd yia TiG dpaaTnPIOTNTES ETTECEPYATIiag dedOUEVWV OTTWG
eplypdgovtal otnv MoAmkA Ammoppritou Tng Kia Connect kai To yeyovog 611 o1 YTTnpeaieg atraitolv Tn GUAANoyR Kal
emegepyaania dedopévwy TotTroBeaiag (dedopéva GPS).

1. AIAPKEIA, TEPMATIZMOZ

11.1. H Trapouca cuppwvia apyilel va 10xUel aTtd Tn oTIydr TTou Ba yivel ammodekTh ammod adg otnv Movdada. Afyel
6tav Aféel n Tepiodog dwpedv TTapoxng utnpeoiwy (BA. evotnTta 8.1), ekTdg edv KaTayyeABei vwpitepa cUP@wva Pe
TNV TTapouca evotnta 11.

11.2. H oUuBaon 1ou agpopd TNV TTapoxr Twv YTTNPECIWY Kal, ETTOUEVWG, TO SIKAiWwPa XPrRong Twv YTTNPECIWY,
MTTOPEI VO TEPUATIOTEI ATTO OTTOIOBATIOTE HEPOG, AVA TTACA CTIYUN Kal YE TTPOEIBOTTOINOT VOGS uNVAG.


https://connect.kia.com/eu/downloads

11.3. To dikaiwpa otroloudnTToTE CUUBAAASUEVOU PéPOUG va KaTayyeilel TN ocUuBacon yia coapd Adyo dev Biyertal.
O ooBapdg Adyog katayyeAiag atmo tnv Kia ugiotatal 18iwg o€ TTEPITTITWON ETTAVEIANUPEVWY TTAPARBIACEWY TWV
UTTOXPEWOEWY TOU XProTn cUUQwva UE TIG TIpoUTT0BE0EIG TNG EvOTNTAG 7.5.

11.4. Ta vopipa dikaiwparta katayyeAiag oroloudATTOTE CUUBAAAOUEVOU HEPOUG TTOPAUEVOUV AVETTNPEACTA.

12. MPOZBAZH ZE AEAOMENA KAI XP'HZH Z'YM®QNA ME TON KANONIZMO (EE) N''A TA AEAOMENA

12.1. Adeia dedoPEVWV Kal OKOTTOI XpAoNG OedouEVWV

12.1.1. Ze oxéon pe 1a d10B€oIpa un TTPOOWTTIKA dedopéva, Ta oTToia dnuioupyoUvTal GTO TTAQICIO TNG XPRoNG TwV
YTINPECIWYV 1] TOU OXAHATOG («EXETIKA Agdopévay), ue TNV arodoxn Twv TTapovTwy Opwv Pag TTAPEXETE MIO UN
QATTOKAEIOTIKN], TTAYKOOMIa adeia TTpAafaacng, xprong Kai d1ad8eong Twv deQOUEVWV QUTWYV TTPOG OUVOEDEUEVEG
eTaipeieg NG Kia kai Tpitoug («Adeia Aedopévwvy), Xwpig XpEéwan, cUPPwva PE Ta opIfOPEva aTnv TTapolca
EvoTtnTa Kai yia Toug £€AG oKOTToUG («ZKOTTOi»):

- TTapoxn Twv YTNPeoiwy, 0TTwG TTepIypd@eTal oToug TTapovTeg Opoug,

- TTapoxn UTTooTAPIENG, £yyunong, £yyuodoaiag f TTapOUoIwyY UTINPECIWY, 1 yia TV agloAdynon SIKWv oag
AEIVOEWV 1) AEIOEWV TPITWV TTOU OXETICOVTAI PE TO OXNMA A TIG YTTNPETiEG,

- TTapakoAoUBnan Kai dIaTAPNan TNG AEITOUPYIKOTNTAG, TNG ACPAAEIOG Kal TNG TTPOCTACIAG TOU OXAUATOG A
TWV YTINPECIWY, KaBwg Kal d1Iac@aAIan TToIoTIKOU eAéyXOU,

- BeATiwon TNG AEITOUPYIKOTNTAG OTTOIOUSATTOTE TTPOIOVTOG 1] GUVAPOUG UTTNPECIOG TTOU TTPOCPEPETAI OTTO
€MAG ) atro ouvdedepéveg eTaipeieg TG Kia,

- avaAuon Twv dedoPEVWY Kal ouvdUAOoPOG Toug HE GANa Sedopéva i dnuioupyia SESOUEVWYV UTTNPECIWY, JE
OKOTTO TN BEATIWGON TWV TTPOIOVTWY Kal TwV YTTNPECIWY PAG,

- AVATITUEN VEWV TTPOIOVTWY A UTTNPECIWY, CUPTTEPIAAUBAVONEVWY AUCEWYV TEXVNTAG vonuoouvng (TN), atmd
€MAG ) aTTd TPITOUG TTOU evePyoUV yia Aoyaplaoud pag A o€ ouvepyacoia pe ePAg,

- OuUVOUAOUOG TwV ZXETIKWV Aedopévwy pe AANa dedopéva A dnuioupyia TTapdywywyv dedouévwy, yia
OTTOIOVOATTOTE VOUIPO OKOTIO, cuuTtTeEpIAauBavopévng TG TTWANONG f dAANG d1dBeong Twv ev AOYyw GUYKEVTPWTIKWV I
TTapAywywv dedoUEVWY O€ TPITOUG, UTTO TNV TTPoUTTOBean OTI Ta dedopéva auTd dev ETTITPETTOUV TNV TAUTOTTOINON
OUYKEKPIPEVWY dedoPEVWY TToU pag diafiBadovTal atrd To Oxnua A TG YTINPETieg, oUTe EMTPETTOUV O€ TPITOUG Va
eCayayouv dedopéva TauToTToinoNG atd 10 OUVOAO TwV SESOUEVWV.

12.1.2. HAdeia Aedopévwy ptropei va petafifacTei ammo eudg ae AAAN ouvdedepévn etaipeia Tng Kia. Ze pia tétoia
TePITTTWON, Ba evnuepwOeite 30 NUEPES vwpiTepa Kal Ba éxeTe TN duvaTdTNTA va evavTiwOeiTe oTn peTaBifaon auTn
evTog TNG TTpoBeopiag auTtng. Eav evavriwBeite, n Adeia Aedopévwy Ba TEpUOTIOTE EVTOG ETTTA NUEPWYV aTTO TN Afwn
TNG EVAVTIWOTG 0OG.

12.1.3. A£OPEUOPOOCTE VA PN XPNOIUOTTOIOUUE JN TIPOCWTTIKG ZXETIKA Aedopéva yia TNV e€aywyr) CUPTTEPACHUATWY
OXETIKA JE TNV OIKOVOUIKA 0AG KOTAGTAON, TO TTEPIOUCIAKA 0ag OToIKEIa Kal TIG uEBOdOUG TTAPAYWYAS OOG, | OXETIKA
ME TN XPron Tou OXNMATOG H TwV YTINPECIWY PE OTTOIOVORTTOTE AAAOV TPpOTTO Ba uTTOPOUCE VA UTTOVOUEUTE! Th
EUTTOPIKA 0ag B€0n OTIG ayopéEG OTIG OTT0IEG OPATTNPIOTIOIEIOTE.

12.2. H mpdoBaon oag ota XxeTikd Asdopéva

12.2.1. 'Exere dIkaiwpa TpooBacng ota ZXeTIKA Aedopéva xwpig xpéwan, TOUAdYIOToV e Tnv idla TToI6TNTA YE TNV
otroia gival diaBéoipa o€ eudc, oe TTANPN, OOUNUEVN, EUPEWG XPNOIUOTTOIOUUEVN KAl AVAYVWOIUN ATTO HNXAVEG HOPON.

12.2.2.  O1 TeXVIKEG AETTTOPEPEIEG OXETIKA WE TN Sladikaoia TTpocacng eival dIaBEaIpeg oTNV IOTOCEAIdA Jag
(«EvnuepwTik Avakoivwon yia Tov Kavoviouoé mepi Aedopévwvy).

12.2.3. Ortav uttoBAAAeTE aitnua TTpOoacng oTa ZXeTIKA Acdopéva, evOEXETAI va {NTACOUUE ETTITTAEOV TTANPOPOPIES
yla Tnv emaAnBeuon TnG TAUTOTNTAG OAG, TNV EYKUPOTNTA TOU QITAATOG Kal TNV €TTIAEEIUOTNTA 0ag yia TTpécfaacn oTa
ZXETIKA Aedopéva. MNa Tov oKOTTO auTo, eVOEXETAI VO aTTaITNOOUV:



- atrodeIKTIKG 1010KTNCIAG TOU OXAMATOG, N
- atmrodeIKTIKO HioBwang ) GAAou TiTAOU TTPOCWPIVAG XPAONG TOU OXAUATOG, 1)
- ATTOSEIKTIKO AAAWYV BIKAIWPATWY XPRonNG TwV YTTNPECIWV.

12.2.4. Edv d¢v €ioTe 0 VOUINOG KATOXOG TOU OXNMATOG, TO QiTNUa TTPOCRacng oTa ZXETIKA Aedouéva TTPETTEl VO
uttoBANBEi atrd TOV KATOXO TOU OXAMATOG.

12.2.5. Tpiv cag mapayxwpnBei TpodoBacn ata ZXeTIKA Aedouéva, eVOEXETAI VO 0AG NTACOUE VA SIAGQAAICETE OTI
€papuogovTal Ta KATAAANAQ TEXVIKG KAl OpYAVWTIKA JETPA ACQAAEIQS yIa TNV TTPOOTACIA TWV ZXETIKWVY AeOOUEVWV.

12.2.6. Evdéxetal va apvnBoulue Tnv Tpdofacn ota ZXeTIKG Aedouéva, edv n yvwaoToTroinon Twv dedouévwy (N
OTTOIAOATTOTE TTEPAITEPW ETTEEEPYATIA TOUG) EVOEXETAI VA £XEI COBAPES APVNTIKEG CUVETTEIEG YIA TNV UYEia, TNV
ao@dAcia ) TNV TTPOCTACIA EVOG QUAIKOU TTPOCWITTOU.

12.2.7. EmITpoobETwg, o€ eEQIPETIKEG TTEPITITWOEIG, OTAV OV €i0TE o€ BE0N va SI0CQANICETE ETTAPKI TTPOCTACIA TWV
IXETIKWV Aedopévwy f 6Tav N yVwOoToTToiNGN TwV ZXETIKWV Agdopévwy gival TTOAU TBavo va Pog TTPOKAAETEI
goBapn oikovouikn ¢nuia, evoéxeTal va apvnBoUue TNV TTapoxn TPoofRacng aTa ZXETIKG Aedopéva.

12.2.8. Ed&v amoppiyoupe 10 aitnud oag yia TpécBacn oTta IXeTka Aedouéva, aupewva pe Tig EvotnTeg 12.2.6 A
12.2.7, B0 evNUEPWOOUE KAl TN OXETIKA apUOBIa apxr]. Z€ QUTAV TNV TTEPITITWON, EXETE ETTIONG TO SIKAIWHUA VA
YyVWwpiCeTe TOUG AGYOUG YIO TOUG OTTOIOUG aTToppipBnKe TO aiTNud 0ag Kal va UTTORAAETE KaTayyeAia OTn OXETIKN
apuodia apxn.

12.2.9. Edv o1o edio e@apuoyng ToOU aITAUOTOGS Yia ZXETIKA Aedouéva TTepIAapBavovtal TTPOoWTTIKG dedopéva,
epapuogeTal o Mevikdg Kavoviopog yia Tnv NpooTacia Aedopévwy (FKIMA). Xe autrjv TNV TTEPITITWOT, EVOEXETAI VO
oag ¢ntnBei va atrodeifeTe TN VOUIKN BACN yia TNV ETTEEEPYATIA TWV TTPOCWTTIKWV dESOUEVWY, EKTOG av €i0TE TO
UTTOKEIPEVO TwV dedopévwy KaTtd Tnv évvoia Tou MKIA, oTroTe UTTOPEITE Va UTTORBAAETE QiTNUA PHOVO YIO TIPOCWTTIKA
oedopéva TTou aag agopouv.

12.3. H xprion Twv ZxeTikwv Aedopévwy atmod e0Gg

AIKa10UGTE VA XPNOIYOTIOIEITE T ZXETIKA Aedopéva TTou aag diatiBevTal yia oTTolovaHTToTeE VOUINO OKOTTO KAl Va Ta
KOIVOTTOIEITE EAEUBEPT OE TPITOUG.

Qaot600, dev ETMITPETTETAI:

- va XPNOIYOTIOIEITE Ta ZXETIKA Agdopéva yia TNV avATITUEN eVOG TUVIEDEPEVOU TTPOIBVTOG TTOU avTaywvileTal
TO OXnua Kia, oUTe va KOIVOTTOIEITE Ta ZXETIKA Aedopéva o€ TPITOUG yia auTdv ToV OKOTTO,

- Va XPNOIYOTIOIEITE Ta ZXETIKA Aedopéva yia TNV eEaywyr] CUUTTEPACUATWY GXETIKA PE TNV OIKOVOUIKK MAG
KOTAOoTOON, T TTEPIOUCIAKA PaG OTOIXEia Kal TIG ueBodoug TTapaywyrg pag A Tng Kia Corporation,

- va XPNOIYOTIOIEITE EEAVOYKACTIKA NECA 1) VO EKPUETAAAEUEDTE KEVA OTNV TEXVIKI HAG UTTODOUN TTOU €XEI
OXeDIOOTEN IO TNV TTPOCTACIA TWV ZXETIKWV AedOUEVWY, UE OKOTTO TNV ATTOKTNON TTPOGRacng oTa dedopéva,

- Va KOIVOTTOIEITE Ta ZXETIKA Aedopéva o€ TPiTo PEPOG TTou Bewpeital TTUAWPOG (gatekeeper), cUPQWVa E TO
GpBpo 3 Tou Kavoviopou (EE) 2022/1925 (n emkaipoTroinuévn Aiota TTuAwpwy eival diaBéaiun edw: https://digital-
markets-act.ec.europa.eu/gatekeepers en).

12.4. Koivotroinon Twv ZXeTikwv Aedopévwy o€ TpiTa uEPN OTO TTAAICIO TWV ZKOTTWV

12.4.1. EvOEXeTal VO KOIVOTTOINOOUNE PN TIPOCWTTIKA ZXETIKG Acdouéva oe ouvdedepéveg eTaipeieg TnG Kia f/kal og
TPITa PPN, EPOOOV T BESOUEVA XPNOIPOTTOIOUVTAI ATTO TO TPITO HEPOG YA £vav I) TTEPICOOTEPOUG OTTO TOUG
ak6Aouboug okoTToug:

- yia utroBoriBnon Tou YtreUBuvou Emreepyaaiag Aedouévwy oTnv €TMTEUEN TWV ZKOTTWY,

- yla €TTITEVEN TWV ZKOTTWV, OE ouvepyaaia Pe Tov YTreuBuvo Eme€epyaaiag Aedouévwy,

- yla eTTITEUEN AAAWY OKOTTWV TOU TPITOU PEPOUG, EQOTOV TO EXETE CNTACEI PNTWG. 2€ AQUTAV TNV TTEPITITWON,
evoéxeTal va {nNTriooupe atrognuiwaon atrod To TPITO YEPOG YIA TNV KOIVOTTOINON TWV XXETIKWV AEdOPEVWVY.


https://digital-markets-act.ec.europa.eu/gatekeepers_en)
https://digital-markets-act.ec.europa.eu/gatekeepers_en)

12.4.2. EKT6G a1réd TIG TTEPITITWOEIG TTOU TTEPIYPA®ovTal oTnVv EvotnTa 12.4.1, oTig SU0 TTPWTEG UTTOCNUEIWCTEIG, OTNV
Evotnta 12.4.4 r/kai atnv MoAimik Atroppritou Kia Connect, Ba koivotroioUpe Ta ZXETIKA Agdouéva HOVO KATOTTIV
AITAPOTOG 0OG, TO OTTOI0 PUTTOPEITE VO UTTORAAETE O€ UGG 1) O€ TPITA PEPN TNG ETTIAOYAG 0aG. [Na TTEPIOTOTEPES
TTANpoQOpieg OXETIKA Pe Tn dladikacia UTTOBOAARG aITipaTog, avatpééte atnv EvnuepwTiki Avakoivwaon yia Tov
Kavoviouo tepi Aedopévwy.

12.4.3. Kard Tnv KoIvoTToinen PN TIPOCWTTIKWY ZXETIKWY Aedopévwy o€ TPITo HEPOG, Blao@alifoupe OTI TO TPITO
Mépog OeaueleTal CUUBATIKA:

- Va Jn XPNOIYOTIOIEl Ta ZXETIKA AeSOPEVA YIO OTTOIOVONTTOTE OKOTIO ] ME OTTOIOVOATIOTE TPOTTO, TTEPAV TNG
XPNong TTou emMTPETETAI CUPGWVA PE ThV TTapouoa Evotnra 9,

- va Pnv e€ayayel CUPTTEPACTUATO OXETIKA PE TNV OIKOVOUIKA 00G KOTAOTOOT, TA TTEPIOUCIAKE 0ag GTOIXEIO Kal
TIG EBOADOUG TTAPAYWYAS OAG A OXETIKA PE TN XPAON TOU OXAMATOG i TwV YTTNPECIWY, JE OTTOIOVONTIOTE TPATTO TTOU
Ba uTopouce va uttovopueUuael TN B€on oag oTnv ayopd oTnv oTToia dpacTnPIOTTOIEIOTE,

- va eQapuOlel Ta TEXVIKA KAl OpYAVWTIKA HETPA TTOU aTTaiTouvTal yia Tn dlacpaAion KatdAAnAou emmiTTédou
A0PAAEING TwV ZXETIKWV Aedopévwy,

- Va PNV KOIVOTTOIET TTEPAITEPW TA ZXETIKA Aedouéva, EKTOG av EXETE {NTHOEI ] EYKPIVEI pNTWG HIA TETOIA
KolvoTroinon, A av n KOIVOTToinan auTr) aTTaiTeiTal Kal €ival TTpog TO CUUQEPOV OAG YIa TNV ETTITEUEN TWV ZKOTTWV 1 yId
TNV ekTéAEON oUPPBACNG TTOU PTTOPEI va £XETE CUVAWEI PE TO £V AOYW TPITO PEPOG.

12.4.4. Ta amopuyn au@IBoAILV, EYEIG Kal TA TPITA HEPN OTA OTTOIG €XOUV KOIVOTTOINGEI T ZXETIKA Aedopéva EipaoTe
eCoualodoTnuévol, Katd Tn SIAKPITIKI) JAG EUXEPEIA, VA XPNOIPOTIOIOUUE UTTNPEDIEG ETTECEPYOTIAG TTOU TTAPEXOVTAI ATTO
GAAa TpiTa pépn, OTTWG UTTNPETiEG UTTOAOYIOTIKOU VEQOUG [oupTTEpIAaUBavopévwy Twv YTTodouwyv wg YTnpeoia
(laaS), NMAatepopuag wg Ymnpeaia (PaaS) kal AoyiopikoU wg YTinpeoia (SaaS)], utrnpeaieg @IAOEeviag 1 TTapOuoIEg
UTTNPETIEG YIO TNV ETTITEUEN TWV ZKOTTWV.

12.4.5. Ze kapia TePITITWON 3V B KOIVOTTOIRCOUUE T ZXETIKA Aedopéva ae TPITO JEPOG TTOU BewpeiTal TTUAWPAG,
oupwva pe 1o ApBpo 3 Tou Kavoviopou (EE) 2022/1925 (n emikaipotroinuévn AioTa Twv TTUAwPWYV gival diabéaiun
edw: https://digital-markets-act.ec.europa.eu/gatekeepers en).

12.5.  ARgn g Adeiag Aedopévwv

12.5.1. H xpAon Twv ZXeTIKWV Aedopévwy TTEPIOPICETAI OTIG TTEPIGdOUG dIATHPNONG TTOU OpifovTal aThV
Evnuepwrtiki Avakoivwon yia Tov Kavoviouo 1repi Aedopévwy.

12.5.2. O teppatniopdg i n utravaxwpnon amo TG YTTnpeaieg cuvettdyetal Tn AREn 1nG Adeiag Aedouévwy.
ZNMEILVETAI OTI, OE TTEPITITWON TTOU TEPUATIOTEI N Adela Aedopévwy PE TTPWTOBOUAIa 0ag, N XPRon Twv YTTNPECIWV
eVOEXETAI VA TTEPIOPIOTEI 1} va SIOKOTTEI.

12.5.3. H Adeia Aedopévwy TEpUATICETAI ETTIONG AUTOMATA:

- pe peTaBifaon Tou oxruaTtog r péviun dIoKoTTA Twv YTINPECIWY,

o6tav Anel 1o dIKaiwPa oag yia XpAon Tou oXAUATog (TT.X. O€ TTEPITITWOoN TTWANCTG Tou),

oTnNV TEPITITWON TTOU TTEPIypd@eTal otnv Evétnra 9.2

12.5.4. Me 1 AN 1) Tov TeppaTiopd Tng Adeiag Acdopévwy, dev Ba ouAAéyoupe TTAEoV EXeTIKG Aedopéva. QoTo00,
o Y1reuBuvog Emregepyaciag Aedopévwy dikaloUTal va OUVEXIOEl TNV ETTEEEPYATia TWV ZXETIKWV AgdOPEVWV TTOU
£xouv AdN dnuioupynBei | GUAeXBEei TTpIv atrd TNV nuepounvia ANgng A Teppariopyol NG Adeiag Asdopévwy, OTTWG
opiCetal oTnVv TTapouca Evétnra 12.

12.6. Xpnon TTPOCWTTIKWY OEO0UEVWV

H xprion Kai n KOIVOTToinan Twv TTPOCWTTIKWY ZXETIKWV AedOUEVWV TTEPIYPAPOVTAI AVAAUTIKA aTnV MOAITIKA
Atroppntou Kia Connect.


https://digital-markets-act.ec.europa.eu/gatekeepers_en)

12.7. MeTaBiBaon Tou oxAUATOG KAl TTPOCOETOI XPAOTEG TWV YTTNPECIWY

12.7.1. Edv mTouAnoeTte T0 OXNUA 00G ) TO TTAPAXWPHOETE OPIOTIKA, PE OTTOIOVONTTOTE TPATTO, OE TPITO TIPOCOWTTO,
OQEIAETE VO CUPPOPPWOEITE JE TIG ATTAITAOEIG TTOU opifovTal aTnv Evotnra 5.4.3.

12.7.2. Ea&v emtpéwete o€ GAAo dtopo («MpdoBeTog XpRoTng») va XpnoIPoTToIEl TIG YTTNPETIEG, OQEIAETE va
Slac@aAiceTe OTI:

- 0 ev AOyw MNpoaBetog XpAoTng £xel diaBdaoel kal atrodexTei Toug Tapovteg Opoug Xpriong, Kai €IBIKOTEPA TV
Evétnra 12,

- TTapéxete utTtoaThPIEN oTov MpdabeTo XprioTn o€ oxéon We OTTOI0OATTOTE aiTnua UTTORANBEI aTrd TOV idI10
AVAQPOPIKA HE T ZXETIKA Aedopéva, EVEPYWVTAG I10iWG WG KUPIO GNUEIO ETTIKOIVWVIAG PAG yIa Ta ev AOyw Agdopéva,

- MOG EVNUEPWVETE XWPIG KaBuUaTEPNON yia OTTOI0dNTTOTE aiTnua ) agiwaon Tou uTToRAAAETal OTTO TOV
Mpbéobeto Xpriotn avagopikd pe Ta ZXETIKA Aedouéva Kal ouvepydleoTe Yadi pag yia Tnv €1TiAUCTH Toug, 18iwg
TTAPEXOVTAG PaG OTTOIAdATTOTE ATTAPAITATN TTANPOPOpIa.

12.7.3. Ztov BaBuo 1Tou emTpETTETAI OTTO TOUG IOXUOVTEG VOUOUG, PEPETE €UBUVN yIa OTTOIAOATTOTE Cnuia TTPOKANBEi
o€ EYAG 1 o€ TPITa HEPN AOYW PN CUPPOPPWONG OAG PE TIG UTTOXPEWOEIG 0dg, 16iwg OTTwG opifovtal oTig EvéTtnTeg
12.7.2 f/kan1 5.4.3.

12.8. Mepaitépw TTANPoOQOpPIES

AVaAUTIKEG TTANPOPOPIEG OXETIKA PE T ZXETIKG Aedopéva, Ta dIKAIWPOTA oag Bdoel Tou Kavoviopou Trepi Acdopévwv
NG EE, kaBuwg ka1 dAAeg TTAnpogopieg TTou atraitouvtal Bdon Tng Ioxuouoag vouoBeaiag gival diaBéaiueg oTnv
EvnuepwTikn Avakoivwon yia Tov Kavoviopo Trepi Acdopévwy.

12.9. MpbéoBaon kai xpron Twv ZXeTIKWy Aedopévwy Tou E€ouaiodotnuévou XpARoTn

12.9.1. Octwpeiote «EEoucIodoTnuévog XpAOTNG» €AV eV EXETE TITAO KUPIOTNTAG i MiIoBwaONG £TTi TOU OXMMATOG,
aAAd xpnoipotroleite TIG YTTNpeoieg Bdoel eEouaioddTnong atod dAAo pépog («ETTixeipnuaTikKOg XpARoTng»), Kai
OUYKEKPIPEVA aTTO:

- TOV £pY0dOTN 00G

- ETMIXEIPNMOATIKO CUVEPYATN, OTTWG HIO ETAIPEIN EVOIKIAONG QUTOKIVATWV.

12.9.2. O1 Evotnteg 12.1 €éwg 12.9.1 dev 10xU0UV Yia Toug EEouaiodotnuévoug XproTeg. O1 ETTixeipnuatikoi XpAoTeg
uttoxpeouvTal va TrapExouv atoug E¢ouaiodotnuévoug XpnaoTeg OAeG TIG TTANPOQOpPIEG TTOU atraitouvTal atd Tn
vouoBeaia, 18iwg OXETIKA PE TO TTWG KAI YIA TTOIOUG GKOTTOUG XPNOIUOTTIOIoUVTAl Ta ZXETIKA Agdopéva, TTWG JTTOPET va
atrokTnOei TTpdoBaon oe auTd Kal g€ TToIa TPITA JEPN KolvoTTolouvTal. [Ma TIG OXETIKEG TTANPOoPopieg atreuBuvBeiTe
oTov EmixeipnuaTtiké XpAoTn.

12.9.3. O1 E¢ouaiodotnuévor XprioTteg Ba TTpéTrel va uttoBaANoUV aituaTta yia TTpdofacn ota ZXETIKA Aedopéva
Méow Tou ETTixeipnuaTikoUu XpAoTn.

13. AAANATEZ ZTIZ YMHPEZ'IEZ - AAAATEZ ZTOYZ OPOYZ XP'HZHZ

13.1.  AANAayég oTIg YTTnpeaieg

H Kia diatnpei 1o dikaiwpa va mpofaivel oe elAoyeg aAayEg aTig YTnpeoieg. EidikdTepa, KaTd kaipoug
TTPAYUATOTTOIOUE VOUIKA ATTAITOUNEVES EVNEPWOEIG, Ol OTTOIEG gival AAAAYEG TTOU dIaTNPOUV TIG YTINPETIEG Jag
oUP@WVEG PE TNV I0XUoUoa vouoBeaia. EvoéxeTal eTTiong va TTpoBoUUE O AUTEG TIG EVNUEPWOEIG OTIG YTTNPETIES Pag
yla Adyoug ac@aAgiag Kai yia va dIac@aAicoupEe OTI avTOTTOKPIVOVTaAl OTA GVOUEVOUEVA TIPOTUTTA TTOIOTNTAG (TT.X. QUTA
TTOU TrEPIypd@ovTal oTnyv evotnTta 17 kdtw amméd Nopiueg Eyyunoeig).

EmimrAéov, evdéxeTal va aAAdgoupe TIG YTINPEDIEG Jag yia TOUG akOAouBoug TTpAaBeToug Adyoug:
- ylo va TIG TTPOCOAPUOCOUE O€ VEEG TEXVOAOYIEG,
- yla va avTatrokplBoUpe oTnv alénan A Tn Peiwon Tou apiBuol Twv XpNoTWY TwV YTTNPECIWY,



- yIO Va TIG TTPOCOPUOCTOUNE 0€ AAAYEG EICAYWYNAG AVOPOPIKA PE ADEIEG ] CUVEPYATIES E TPITOUG, KAl
- YIO VO ATTOTPEWOUUE TNV KATAYenaon 1 mn ¢nuia.

13.2. AMAayég aToug Opoug Xprong

H Kia 6a gag evnuepwael yia TIg aAAayEg aToug TTapovTeg Opoug Xprong, eugavifovidg Toug atnv epapuoyn Kia App
r/kai otnv Kevrpik Movdada tou oxAuaTtog, To apyotepo dUO PAVES TIPIV ATTo T B€on o€ 1I0XU TWV TTPOTEIVOUEVWV
véwv Opwv XpAong. O1 tpotrotroinuévol Opol XpAang TiBevtal og 10x0 Pévo €AV TOUG ATTODEXTEITE KAVOVTAG KAIK GTO
avTtioToixo kouuTri «Atrodoxn» otnv epappoyn Kia Connect i otnv Kevrpikr) Movada.

Edv dev amodeyTeite TOUG TTpOTEIVOUEVOUG TpoTToTToINUéEVOUG Opoug Xpriong, diatnpoupe To dIKaiwpa va
Tepuatiooupe TN oUPPBacn ue TTpoeidoTroinon €€ ROOUGdWY.

14. AIA®OPA
14.1.  OAegg ol oupBdoeig avaueoa otnv Kia kal e0GG guvdaTITovTal aTnV TOTTIKA YAwooa. MeTd Tn cuvayn g

€KAOTOTE OUMPAONG, TO Keipevo TG cuuBaong Ba eival diaBéoipo yia Afyn atrd 1n dietbuvon
https://connect.kia.com/eu/downloadshttps://connect.kia.com/eu/downloads.

14.2. O1 mapovteg Opoil Xpriong atroTeAoUV TN CUVOAIKT] CUPQWVIA TWV HEPWV OXETIKA PE TO AVTIKEIUEVO TNG
XPNong Twv YTINPECIWY Kal avTiKaBIoToUV OAEG TIG TTPONYOUHEVEG CUUQPWVIEG, YPATITEG | TIPOPOPIKEG, HETAEU TWV
MEPWV OXETIKA UE TO AVTIKEIMEVO.

14.3. ATTOKAIVOVTEG, AVTIKPOUOUEVOI | CUPTTANPWUATIKOI 6pOI Kal TIPOUTTOBETEIG €K HEPOUG 0OG Ba BIETTOUV TN
Xpron Twv YTNPECIWY PJOvo edv éxouv Yivel pnTd atmodeKkToi atrd EUAG eyypAPWG.

14.4. Kd&b6e TpoTrotroinon kai mpooBnAkn atoug Trapovreg Opoug Xpriong Kabwg Kal YVWOTOTTOIRCEIG TTOU €ival
ATTAPAITNTEG YIa TNV EKTEAEGT TOUG ATTAITOUV TV £yypagn popen (cuuttepiAappBavopévou email, gag A empReRaiwong
otnv Movdda), yia va 1eBoulv o€ 10xU. H uttoxpéwan £yypapng HOPYPrG ITTOPET va avaTpatrei JOvo eyypaewg.

14.5. 'Exoupe 10 JIKQiWUA va EKXWPEOUHE Ta DIKAIWUATA KAl TIG UTTOXPEWOEIG HAG OTO TTAQICIO TNG TTapoucag
ouppaong €ite ev OAw €iTe ev Pépel o€ AANOV TTAPOXO UTTNPECIWV TTAPEXOVTAG 0ag €1d0TToinon 6 efdopddwy. Ztnv
TEPITTTWON AUTH, WOTOOO, £XETE TO BIKAiWMA va KaTayyeiAeTe T ocUPPBaon péoa og Evav priva atmo Tnv TapaAapn g
£yypaong €1901T0iN0NG, YE 1I0XU aTTO TO XPOVIKO GNUEIO TNG OKOTTOUUEVNG EKXWPNONG TG oUuBacng aTtnv eTaipeia
TTou Ba uTTEIoENBEI oTn B€on Tng Kia o€ auTth Tn ouupacn. Oa oag evnUEPWOOUNE pNTA yIa TO €V AOyw dIKaiwua
KaTayyeAiag oTnv £yypaen eidotroinon.

Mpog atmoeuyn ap@iBoAiwy, To dikaiwpa autd dev Biyel To diKaiwud oag va katayyeilete Toug Opoug XpAong Kai
ETMOPEVWG TO BIKAiWNA XPAONG TwV YTINPECIWY avda TTaaa oTiyun, 0TTwg opileTal aTnv evotnTa 11.2.

15. ESYMHPETHZH NEAATQN / NAPATMONA

MrtropeiTe va XpnOIYOTIOICETE TA OTOIXEIO ETTIKOIVWVIAG TTOU ava@EépovTal OTNV VOTNTA 2 O€ TTEPITITWON EPWTHOEWV N
TTOPATTOVWV.

H EupwTraikr) EmITpotA TTapéxel Evav I0TOTOTTO yIa TNV NAEKTPOVIKN €TTIAUCT dla@opwy, apiEpwuEVO oTn BoRbeia Twy
KOTOVOAWTWV KOl TwV EUTTOPWV Yia TNV eEWBIKACTIKN €TTIAUGT TwV d1IAQOPWYV TOUG, O OTToI0G gival dIaBéaiyog aTn
O1eUBuvaon: hitp://ec.europa.eu/consumers/odr/.

H Kia dev cuppeTéxel Kal dev €ival UTTOXPEWPEVN VO CUPUETEXEI O€ BIOBIKACIEG EVAAANAKTIKAG ETTIAUCNG BIAPOPWV
EVWTTIOV OVTOTNTAG EVAAAOKTIKNG ETTIAUGNG BIAPOPWYV PE KATAVOAWTEG.

16. OAHIMEZ ZXETIKA ME TO AIKA'TQMA YNMANAXQPHZHZ OzZON A®OPA TIZ YINMHPEX'IEZ KAI THN
ArOPA ANABAOGMIZEQN


https://connect.kia.com/eu/downloads
https://connect.kia.com/eu/downloads
http://ec.europa.eu/consumers/odr/

Edv cioTte karavaAwTAg (dnAadn Quaikd TTPOOWTTO TTOU KAVEI YIA TTOPAYYEAIQ IO PN EPTTOPIKO ] ETTAYYEAUATIKO
OKOTTO), £XETE BIKAIWMA UTTAVAXWENONG CUPPWVA HPE TIG KATAOTATIKEG BIATAEEIG TNG TTApoucag oUuBacng TTApoxng
UTTNPECIWY Kal oTToI000MTToTE UPBacng ayopdg avapBabpioewv (BA. EvotnTa 5).

16.1. AIKATQMA YNMANAXQPHZHZ

‘ExeTe TO SIKAiWUO va UTTAVAXWPNAOETE ATTO TNV TTapoUca cUUPRAcn VTG SEKATETTAPWY NUEPWYV XWPIG va
QITIOAOYACETE TNV UTTAVAXWPENOT| 0AG.

H 1rpoBeopia utravaxwpnong Afyel etd amod 14 nuépeg atrd Tnv nuépa ouvayng Tng oupacng.

Mo va aokroeTe To SIKAIWPA UTTavaxwpenaong, TTPETTEl VA JAG EVNUEPWOETE OXETIKA TNV Kia Connect GmbH, Theodor-
Heuss-Allee 11, 60486 Frankfurt am Main, TnAépwvo: +49 800 7773044 kai e-mail: info@kia-connect.eu yia Tnv
ammoé@Act| 00G VA UTTaVaXWPAROETE aTTd TV TTapolca cuuBacn ge oapr OnAwaon (T1.X. ETTIOTOAR TTOU OTTOCTEAAETAI
TaXUOPOMIKWG I HEow email).

Mrtropeite va XpnOIJOTIOINCETE TO CUVNHKEVO UTTOOEIYUA EVTUTTOU UTTAVAXWPNONG, AAAG BeV gival UTTOXPEWTIKO.
MTropeite €TmioNG vo CUPTIANPWOETE Kal VO UTTORAAETE NAEKTPOVIKG TO UTTOBEIYUA TOU EVTUTTOU UTTAVOXWPENONG i
otroiadrroTe GAAN car driAwaon oTnv IoToogAida pag https://connect.kia.com/eu/customer-support/contact-form.
Edv xpnoigyotroinoete autr Tn duvartotnTa, 6a gag KoIvOTToINoouUUE Xwpig kaBuaTépnaon BeRaiwaon TrapaAafrg Tng ev
AOyw utravaywpnong o€ otabepod Péoo (T1.x. péow email).

Mo va TNPARoETE TNV TTPOBECIa UTTAVaXWENONG, OPKEN va OTEIAETE TNV AVOKOIVWOT OXETIKA UE TNV AOKNGN TOU
OIKAIWPATOG UTTAVaXWPENONG TIPIV aTTd TNV EKTTVONR TNG TTPOBEeoUiag uttavaxwpnong.

16.2. AMNOTEAEZMATA THZ YNMANAXQPHZHZ

Edv utravayxwproete amo tnv mapoloa cuufacn, 6a oag eMOTPEWOUHE OAEG TIG TTANPWHES TTOU AdBauE aTTd €04,
oupTtrEpIAauBavopévwy Twy E6BwV TTapadoong (e e¢aipeon Ta TTPOoBeTa £€00a TTOU TTPOKUTITOUV aTTd TNV ETTIAOYI
€K HEPOUG 0ag GAAOU TUTTOU TTApAdoong aTTd Tov eONvATEPO TUTTO TUTTIKAG TTapAd0aNG TTOU TTIPOCQEPOULE), XWPIG
adIkaIoAGyNTn KABUOTEPNON KAl 0€ KABE TTEPITITWAN TO APYOTEPO £VTOG 14 NUEPWYV ATTO TNV NPEPA KATA TNV OTToiA
EVNUEPWONKAWE yIa TNV aTTOPOCH GAG VO UTTAVOAXWPNOETE atrd TNV TTapouca cluBaacn.

Oa TTPaYyUOTOTIOINGOUNE TNV €V AGYW ETTIOTPOPN XPNHATWY XPNOIUOTTOIWVTAG OTO i010 YECO TTANPWUNG TTOU
XPNOILOTTIOINCATE YIa TNV APXIKI CUVOAAQYR, EKTOG €AV €XeTE UPPWVACTEI PNTa SIOPOPETIKA- O€ KABE TTEPITITWOT, OV
Ba emPBapuvOeiTe pe OTTOIABATTOTE £6000 WG ATTOTEAETHA TNG £V AOYW ETTIOTPOPNG XPNUATWV.

16.3. ZHMANTIKH ZHMEIQZH: AH=H TOY AIKAIQMATOZ YNANAXQPHZHZ

To dikaiwpa uttavaxwpnong Afyel oTnv TTEPITTTWOoN CUPBACEWY Yia TNV TTPOPNBEIa Yn@IaKoU TTEPIEXOUEVOU TTOU eV
TTapEXETal o€ UAIKO PECO €TTIONG UTTO TIG aKOAOUBEG TTPOUTTOBETEIG:

16.3.1.  ZTnv TepiTTwaon cUuBacng TTou dev GAG UTTOXPEWVEI va KATABAAAETE Tiunua, €av n Kia £xel apyioel ye Tnv
ekTéAeon Tng oupPaong,

16.3.2. Ze mepiTmTwOn oUPPBACNG TTOU GOG UTTOXPEWVEI VO TTANPWOETE €va TiuNua, Qv

1. n Kia éxel Eexiviioel pe Tnv ekTéAEOn TNG oUpPaong,

2. EXETE TTOPACYEI TTPONyouuEvn pNnTr ouykatdBeon wate n Kia va apxioel Tnv eKTéEAean TNg oUuBaang Trpiv
atd TN AREN TNG TTEPIGSOU UTTAVaXWPENONG,

3. EXETE Avayvwpioel OTI Ue T CUYKATABEDT) 00G GUUPWVA PE TNV evoTnTa (b), XAVETE TO DIKAIWUA
uTTaVaYWENonG Ye TNV évapén Tng ekTéAeong Tng cupBaong, Kal

4 n Kia oag éxel mapdoyer emBepaiwon oupewva pe 1o dpbpo 312f Tou Mepuavikou AoTikoU Kwdika

(BUrgerIiches Gesetzbuch, «BGB»).
16.4. YMOAEIrCMA ENTYNOY YNANAXQPHZIHZ
Ymwodeypa eviUIrou utravaxwpnong

(CUPTTANPWOTE KOl ETTICTPEWYTE AUTO TO EVTUTTO POVO €AV ETTIBUUEITE va uTTAVaXWPROETE atrd Tn aUuBacn)


https://connect.kia.com/eu/customer-support/contact-form

- Mpog Kia Connect GmbH, Theodor-Heuss-Allee 11, 60486 Frankfurt am Main, leppavia, dietBuvon email:
info@kia-connect.eu:

- Eyw/epeic (*) dnAWvw/avakoIvwvouue (*) 0TI uTTavaxwpw/avaxwpouue (*) atré Tn ouuBaon pou/pag (*) yia
TNV TTaPOxN TNG akdAoudng uttnpeaiag (*),

- MapayyéABnke oTig (*)/TTapaAnednke oTig (*),

- OVOopaTETTWVUPO KATaVAAWTH(-wV),

- AlglBuvon Tou KAtavaAwTAH/TWV KATaAVAAWTWY,

- YTroypa®n Tou KaTtavaAwThH/TwY KOTavoAwTWV (UOVOo £V To TTAPOV EVTUTTIO UTTORAAAETAI O€ EVTUTIN HOP®R),
- Huepounvia

(*) AlaypdageTal KOTA TTEPITITWON.
17. NOMIMH EYO'YNH lNA EAATTQMATA

Edv gioTe KatavoAwTAg, EXETE TA VOUIYA dIKAIWPATA €uBUVNG yia Ta TTPOIGVTA ) Ta WNn@IoKA TTpoiévTa, KaBwg Kal
TUXOV TTPOOBETA BIKAIWPATA TTOU opifovTal oToug TTapodvTeg Opoug Xpriong. Ta vouipa dikaiwpara ubuvng yia
eAaTTWOHATA TTaPAYPA@ovTal dUO £TN PETA TNV TTAPOXI TOU AVTIOTOIXOU WN@IOKOU TTPOIOVTOG- O€ TTEPITITWON OUVEXOUG
TTapoxnG, ol aglwoelg dev TTapaypd@ovTal TpIv ato Tnv TapéAeuon 12 ynvwv atréd Tn AN Tng TTePIGdOU TTaPOXNAG.

18. EYO'YNH

dépete TNV akdAoudn guBUvN, avdAloya pe TN xwpa SIaUoVAG 0agG:
18.1.  Auaorpia

loxuouv ol dIaTdgEIg TTEPi KATAOTATIKAG £UBUVNG.

18.2. BéAyio

18.2.1. ZXZtov péyiato BaBud TTou emTpETTETAl ATTO TO EQApPUOaTED Sikalo, N CUPBATIKA Kal EEwouparTikr eubuvn TNG
Kia, ave¢aptiTwg TnG VOUIKNAG Bdaong (eite Baoel eyyunong, oupBaong, adikotrpagiag, apéAeiag r dAAou Adyou,
OUNTTEPIAQUBAVOUEVWY AaVBaVOVTWV/KPUPUEVWY EAQTTWHATWY), Yia TUXOV {NMIEG ) ATTWAEIEG TTOU TTPOKUTITOUV ATTO
f AvOoQOpPIKA YE TNV TTapOoXA Twv YTINPECIWY, i KABe kaBuoTépnaon A SIAKOTIH TNV TTapoxr Twv YTTnpeoiwy, Ba
eplopileTal wg €€Ng: (a) n Kia Ba eubuvetal éwg 10 UWog TNG TTPORAEWIUNG {nuiag TTou gival auvrdng yia auTov Tov
TUTTO OUNBaoNG Adyw Trapaiaong ouciwdwy cuuBaTikwy 6pwvy, (B) n Kia dev Ba eubuvetal yia Trapapiacn
OTTOIACONTIOTE PN OUCIWAOUG GUUBATIKAG UTTOXPEWAONG OUTE yIa OTToIadNTTOTE TTapaBiacn Adyw eAa@pdg apéAeia
GAANG epappOooTEQG UTTOXPEWONG ETTINEAEIOG, Kal (V) n Kia dev Ba euBUveTal yia KABe €10IKN|, EUPEDN ) TTOPETTOPEVN
¢nuia, ouptrepiAapBavopévwy, evOEIKTIKA, ATTWAEIOG XProng, 0edouévwy, KEPSWYV, ATTOTANIEUCEWY, EUKAIPIWY,
utrepadiag, KaBWG Kal yia agIaEIg TPITwY PEPWV (akOua kal av n Kia gixe evnuepwOEi yia T0 evOEXOUEVO TETOIOG
{nuiag). 18.2.2 O1 avwTépw TTEPIOPICUOI EUBUVNG eV e@apudlovTal o€ (i) OTTOIAdATTOTE UTTOXPEWTIKI) KOTAOTATIKA
€uBUlvn (6TTWG €UBUVN aTrd eAaTTWHATIKA TTPOiIGVTA), (ii) EUBUVN yia aTtouikoUg TpaupaTiopoug R Bdvaro TTou
TpokARBnkav atrd evépyeia ) TapaAeiwn Tng Kia, (iii) k&Be euBuvn yia atrdrn r Bapid apéAeia, i (iv) KGBe GAAN
€uBUvn TToU BV PTTOPEI VO TTEPIOPICTEI i} va aTTOKAEIOTET a1 TO VOpO. ETiTTAéov, TETOI01 TTEPIOPIOHOI TNG EUBUVNG BEv
Ba epapudlovtal edv Kai aTov Babud 1rou n Kia €xel Tapaxwproel €181k eyyunon.

18.3. Boovia kai Epleyopivn

18.3.1. Z10 PETPO TOU duvaToU TTOU ETTITPETTETAI ATTO TNV EKACTOTE I0XUOUCA Kal SECUEUTIKN vouoBeaia, n Kia dev
UTTEXEI Kapia euBUvn TTou atToppEEl aTTO ) OXETICETAI PE TNV TTAPOXA TwV YTINPEoIWY A/Kal Twv AvaBabuicewy
oUpgwva pe Toug TTapovteg Opoug Xpriong, répav Tng euBuvng yia Ao A Bapid apéAeia.

O1 avwTépw TTEPIOPICHOI TNG EUBUVNG deV I0KUOUV OE TUXOV UTTOXPEWTIKN €K TOU VOUOU €uBUvn (6TTWG N €uBUvn Adyw
EAATTWHATIKWY TTPOIOVTWY), N OTToia dEV PTTOPE VO TTEPIOPICTEN } VO ATTOKAEIOTEI CUN@WVA PE TOV VOUO.

18.4. BouAyapia
>1ov BaBué TTou eMITPETTETAI ATTO TRV I0XUoUCa Boulyapikr] vouoBeaia, n Kia dsv Ba @épel kapia cupBarTikn n

KaTaoTaTIKA €UBUVN atrévavti oag Adyw un cuppdpewaong TG Kia pe Tnv Tapoloa Cup@wvia yia TV TTapoxr) Twv
YTTNPECIWV /KAl OTTOIAdATTOTE CUH@WVIO OXETIKA PE TNV ayopd AvaBabuicewv. Zuykekpiyéva, n eubuvn Tng Kia



atévavti oag dev Ba atrokAgieTal ouTte Ba TTepIOPICeTal OTIG AKOAOUBESG TTEPITITWOEIS : (1) €uBUVN yia Bapid auéAcia
000 Kai (2) eubuvn yia TTPOKANGN CwATIKAG BAARNG ) BavdTou o€ KATavaAWTr wg aTToTEAeoa TTPAENG aUEAEIOG
¢ Kia.

18.5. Kpoaria

18.5.1. Ztov BaBuod TTou emTPETTETAI OTTO TNV I0XUOUCT KPOATIKF) VOU0Beaia, N cupBarTikh kal eEwoupaTikr ubuvn
TG Kia (Cro. izvanugovorna odgovornost), aveEapTiTwg TNG VOUIKAG TNG BAONG, yIa aTTWAEIEG Kal {nUieg TTOU
TIPOKUTITOUV aTTO A € OX£0N WE TNV TTApOoX Twv YTINPECIWY, i oTToladrTToTE KABUATEPNON A BIGKOTT) OTNV TTAPOXN
TwV YTTNPEoIWY, TTeplopideTal wg €§AG: (a) N Kia euBuvetal pévo péxpl 1o Too6 TNG TTPOoBAEWIUNG ¢nuiag TTou gival
TUTTIKA YIa auTo To €idog oupPacng, o€ oX£an PE Ta YEYOVOTa TTOU TNG €iXav yVwaoTOTIoINOEI KATA ToV XpOvo auvayng
NG oUuBacnNg, Kal OVo g€ TTEPITITWON TTapARiacng oucIwWOWY CUNBATIKWY UTTOXPEWCEWY, ONAASK UTTOXPEWTEWY
TWV OTTOIWV N EKTTARPWON €ival aTTapaitnTn YIa TN OWOTH EKTEAEON TNG CUPBACNG KAl OTIG OTTOIEG O KATAVAAWTAG
uTTOopEi eUAoya va Baailetal, (B) n Kia dev euBluveTal yia Tnv TTapafioon pn ouciwdwy CUPBATIKWY UTTOXPEWTEWYV
oUTe yia oTToIadATTOTE EAAPPWG aueAr TTapaBiaan otrolacdhTroTe GAANG IoXUoUCOG uTToXpEwang emmpéAeiag, (y) n Kia
Oev euBUvVETaI YIa OTTOIAONATTOTE EUPEDN i eTTaKOAOUBN Cnpia, 6TTwG aTTwAeia képdoug (Cro. izmakla dobit),
OUMTTEPIAQUBAVOUEVWY, EVOEIKTIKA Kal OXI TTEPIOPIOTIKA, TNG ATTWAEING XPAONG, ATTWAEING SEDOUEVWY, ATTWAEING
KEPOWV, OTTWAEIOG £E0IKOVOUNONG, ATTWAEIOG EUKAIPIAG Kal ATTWAEING UTTEPAEIag, A yIa aTTAITACEIG TRITWY, aKOWN Kal
av n Kia €xel evnuepwOei yia Tnv mBavoeTnTa TEToIaG {NUiag.

18.5.2. O avwTépw TrEPIOPIOPOI TNG EUBUVNG Bev 10XUOUV (i) YIa OTTOIOdATTOTE UTTOXPEWTIKH €K TOU VOPOU guBUvn,
TepIAapBavouévng TNG euBUvVNG Adyw eAATTWHATIKOU TTPOIGVTOG (cro. odgovornost za neispravan proizvod), (ii) yia
€uBUvn yia ¢nuia TTou TTPOKANBNKE €K TTPOBETEWS | Adyw Bapidg apéAeiag, (iii) yia otoiadiTToTe GAAN €uBUVN N oTroia
Oev UTTOPEI va TTEPIOPIOTEN i} va atTokAeIoTel BAoel TNG I0xUouoag vouoBeoiag. ETTA£ov, ol ev Adyw TTEPIOPIOUOI dEV
€Q@apuogovTal OTIG TIEPITITWOEIG OTTou N Kia £xel avaAdfel pnTwg TNV TTAPOXH CUYKEKPIPEVNG £yyUNoNg i UTTOXPEwWaN,
OTTWG EUTTOPIKN €yyUNON KaTd TNV évvola Tou dpBpou 4.1.1 Tou KPOOTIKOU VOUOU TTEPI UTTOXPEWTEWV.

18.5.3. 'Exete Tnv uttoxpéwon va KataBAAAETE EUAOYEG TTPOCTIABEIEG yIa ATTOTPOTIN KAl EAAYICTOTTOINON TWV {NUIWV.

18.5.4. H Kia d¢ev gubuveral yia Tn Xprion €I30TTOINTEWY YIa KAUEPES r/kal {WVES KIVOUVOU, N OTToia aTTayopeUETal
oUpewva pe 10 GpBpo 283(1) Tou kpoaTikoU vopou TTEpi aoPAaAeiag odIKAG KUKAo@opiag (Zakon o sigurnosti prometa
na cestama, ZSPNC).

18.5.5. H TomTom Global Content B.V. dev euBUveTai yia Tn Xpron €100TToINoewy yia KAPePES / {wveg KivOUvou TTou
atrayopeUeTal oUP@wva Pe To apBpo 283(1) Tou ZSPNC.

18.5.6. H HERE Europe B.V. dgv euBUveTal yia Tn XpAon €100TTOINCEWY YIa KAPEPES R/kal {wveg KIVOUVOU TToU
atrayopeUeTal oUP@wva Pe To apBpo 283(1) Tou ZSPNC.

18.6. KuTtrpog

18.6.1. H Kia euBuvetal amévavti oag yia TTpoBAEWIUEG aTTWAEIEG Kal {nuieg TTou €xouv TTPokANnBei atrd Tnv Kia. Av n
Kia dev ouppopewvetal pe Toug Trapoévreg Opoug Xprong, n Kia Ba ivar utredBuvn yia kdBe atrwAeia ) ¢nuid TTou
UTTOOTEITE, N oTToia atroTeAei TTPoBAEWIPO atmoTéAeaua Adyw TTapafiaong Tng mapoloag ouppacng ammo Tny Kia n
AOyw aduvapiag pag va emdeifoupe Tn douca pépipva kal Oe€10TNTa. QOTO00, dev Ba Pépoupe Kapia eubBuvn yia
TUXOV un TTpoBAEwIun ammwAeia A {nuia. H atrwAeia ) ¢nuia Bewpeital TTpoBAEWIUN €iTe éTav gival TTpo@aveég OTI Ba
Ouei €ite av KaTa TN oUvayn TnG TTapouaag cUPBaong T600 glEiG 600 Kal £0€ig yvwpiaue OTI UTTOPE va CUMPBEI.

18.6.2. H Kia d¢ev armrokAeiel oUTe Treplopilel pe kavévav TpOTTo TNV €uBUvN TNG atrévavti oag 61rou Ba ATav
TTAPAVOUO va KAvel KATI TETOI0. AuTO TTEPIAQUBAVEI TIG TTEPITITWOEIG €UBUVNG YIa BAVATO ] ATONIKG TPAUUATIONO TTOU
ogeileTal o€ apéleia TG Kia 1) apéAeia Twv uTTaAAAAWY TNG, TWV TTPAKTOPWY A TwV UTTEPYOAABwWYV TNG, I yia atrdtn n
O6AIa TTapatroinon.



18.6.3. H Kia d¢ev euBuvetal yia emmixeipnuaTikég atmwAeleg. Mapéxoupe TIg YTTNpeaieg pévo yia 1I01WTIKN xpron. Eav
XPNOIYOTIOIEITE TA TTPOIOVTA YIO OTTOIOVONTTOTE EUTTOPIKO, ETTIXEIPNUATIKO OKOTTO i OKOTTO £TTavaTTWwAnong, n Kia dev
Ba euBuveTal atrévavTi oag yia TNV aTTwAEIa OTTOIOUONTIOTE KEPOOUG, OTTWAEIO TTEAATEIOG, OIOKOTTA ETTIXEIPNUATIKAG
OpaCTNPIOTNTAG ) ATTWAEIQ ETTIXEIPNUATIKWY EUKAIPIWV.

18.6.4. H Kia d¢ev eubuveral yia Tn xprion €I30TTOINTEWY YIa KAUEPEG/WVEG KIVOUVOU, £GV N XPron TETOIWV
€100TTOINCEWV atrayopeUeTal SUVAUEl TNG I0XU0OUCOG TOTTIKNG VOUOBEaTiag.

18.6.5. H TomTom Global Content B.V. dev euBUveTai yia Tn Xpron Twv €100TT0INCEWY Yia KAPEPEG/{wveG KIVOUVOU,
€AV N XpAonN TEToIWY €1I00TTOINCEWY aTTayopEUETAl SUVAEN TNG ICXUOUCAG TOTTIKAG VOUOBETIag.

18.7. Toexikr) Anpokpartia

18.7.1. Ztov péyiato Babud Tou emTpéTmeTal atd TnVv IoXUouoa vouoBeaia, N cupBarTikr Kal KataoTaTikh euBdvn TG
Kia yia ¢nuieg i NGk BAGRN TTou TTpokaAouvTal Adyw r) o€ Gx€an Pe TNV TTapoxr Twv YTnpeoiwy 1 Avapabuioswy, A
AOyw kaBuoTépnong ) SIOKOTIAG aTNV TTapoxr Twv YTNpeoiwy ] AvaBabuioswy, aveEapTiTwg TNG VOUIKNG BAong, Ba
TeplopideTal wg akoAoUBwg: (a) n Kia Ba euBuveTal yia TNV TPAyUATIK ¢nuia, £wg 10 UWOog TNG TTPORAEWINNG Cnuiag
TTOU €ival ouvheng yia auTtév Tov TUTTO oUPBacng Adyw Trapafioong cupBaTikwy uTToXpewaoewy, (B) n Kia dev
eubuveTal yia attwAela KEPOoUG ) NBIKA BAGRN. 18.5.2 O1 avwTépw TTEPIOPICHOI TNG EUBUVNG dev Ba 1I0XUOUV yia (a)
€ubuvn Tng Kia o¢ epimTwan BAGRNG TTOU TTPOKAAEITAI OTA QUOIKA JIKAIWPATA EVOG aTopou, (B) ubuvn yia Bapid
apéleia A OAo, (Y) euBuvn atrévavtl o€ o aduvapa pépn, €I8IKE OTOUG KATAVOAWTEG, ] (©) otroladrTToTE AAAN
€uBUvVN TTOU B¢V PTTopPEi, BAoEl VOUOU, VA TTEPIOPIOTEI i} VO ATTOKAEIOTEI.

18.8. Aavia

18.8.1. Kia d¢v Ba guBuvetal dueon A Eupeon amwAeia A {nuia, ekTOG av n arwAEIa 1 n ¢nuia £xel TTPOKANBE atrod
TNV Kia yéow ekoUaiou TTopaTITWHATOG 1 Bapldg auéAeiag.

18.8.2. O1 avwTépw TTEPIOPIOUOI TNG EUBUVNG Bev Ba ePapPOlovTal O€ TUXOV UTTOXPEWTIKF) KOTAOTATIKA €uBUVN,
OUYKEKPIPEVA oTnV uBUvVn duvapel Tou davikou Nopou yia Tnv EuBuvn 1repi MNpoidvTtwy (Produktansvarslagen) kai
€uBuvn yia uTraITiwg TTPOoKANBEVTEG TpauuaTiopoUg. ETTiTTAéov, auToi ol Treplopiopoi TNG euBlvng dev Ba IoxUoUV €4V
kai aTov Babud 1mou n Kia £xe1 TTapaxwpriogl CUYKEKPIPEVN €yyunaon.

18.8.3. 'Exete €uBlvn va KOTaBAAETE EUAOYEG TTPOCTTABEIEG YIA TNV OTTOTPOTIN KaI TNV €AAXIOTOTToINoN Twv {NUIWV.

18.9. Eobovia

18.9.1. Z1ov BaBuo TTou emTPETTETAI ATTO TNV Io0XUoUCQ vouobeaia, n Kia dev Ba eubuveTal yia kavéva AGyo yia
TUXOV {nuia (eite dueon eite €uueon {nuia, cupTrepIAapBavouévng TNG ATTWAEING KEPOOUG) TTOU TTPOKUTITEI ATTO N
OXETICETAI JE TN CUPQWVIA yIa TNV TTApoxH YTTNPECIWY A TIG idIEG TIG YTTNPETIEG.

18.9.2. H Kia d¢ev guBuveral yia Tn Xprion Twv €I50TTOINCEWYV YIa KAUEPEG/CWVEG KIVOUVOU Kal GAAOU OXETIKOU
€EOTTAIGHOU TTOU aviXveUel 1) TTapeUBAAAETAI Je TOV €EOTTAIOUO PETPNONG TNG TaXUTNTAG TTOU XPNOIPOTTIOIOUV Ol ApXEG
TTapakoAoUBnong Tng KukAogopiag, duvdpuel Tng Ytroevotntag 73(8) Tou Noéuou trepi OdIkrg KukAogopiag.

18.9.3. H TomTom Global Content B.V. dev euBUvetai yia Tn xprion Twv €I00TTOINCEWY YIO KAPEPEG/CWVES KIVOUVOU
Kal GAAOU OXETIKOU eEOTTAIGOU TTOU aviXVveUel ) TTapePBAAAeTal Pe ToV €EOTTAIONO PETPNONG TNG TaXUTNTAG TTOU
XpNoiyoTrololv ol apxEG TrTapakoAouBnang TG kukhogopiag, duvdpel TNg YmroevotnTag 73(8) Tou Nopou trepi OSIKAG
KukAo@opiag.



18.9.4. H HERE Europe B.V. dev euBuvetal yia Tn XpAon Twv EI80TTOINCEWY VIO KAUEPES/TWVES KIVOUVOU Kal GAAoU
OXETIKOU €EOTTAIOOU TTOU aviyveUEl 1] TTapePBAAAETaI PE Tov EEOTTAICUG PETPNONG TNG TaXUTNTAG TTOU XPNOIPOTToIoUV
o1 apx£g TTapakoAoUBnong TnG KukAogopiag, duvdpuel Tng YTroevoTntag 73(8) Tou Nouou trepi OdIkAg KukAogopiag.

18.9.5. O avwTépw TrEPIOpIoUOi EUBUVNG dev Ba TrepIopifouv ouTe Ba atrokAgiouv Tnv euBUvN TnG Kia yia Tnv
TTPOKANoN BavdaTou ) BAGRNG oTnv uyeia Tou XproTn, o€ AAAEG TTEPITITWOEIG OTTOU N {NMia TTPOKANBNKE CKOTTIMWG N
AOyw Bapidg apéleiag, i omoIadATTOTE AAAN €UBUVN dev PTTOPET va TTEPIOPIATEI I va ATTOKAEIOTE SuvAUEl TNG
IoxUoucag vouoBeaiag.

18.10. ®divAavdia

18.10.1. Z1ov péyiato Babud Trou emTPETTETAI ATTO TNV I0XUoUCa vopoBeaia, n Kia dev Ba ubuveTal yia otroladATTOTE
dueon A €uueon ammwAeia A {nuId.

18.10.2. O1 avwTépw TTEPIOPIOUOI TNG EUBUVNG dev Ba I0XUOUV yIa TNV UTTOXPEWTIKA KATACTATIKY €uBUVN Kal
OUYKEKPIPEVA €uBUVN Adyw Bapidg apéAElag ) EKOUCIOU TTAPATITWHATOG, euBUvn duvdapel Tou @ivAavdikou Nopou yia
TNV EuBivn trepi Mpoidvtwy (Tuotevastuulaki) kar euBUvn yia TpokANaon Tpaupatiopou r Bavdrtou. EmimAéoy, ol
TTEPIOPICHOI TNG €UBUVNG TTOU ava@épovTal aTo TTapdv dev Ba IoxUouv £dv kal aTov Badud trou n Kia éxel
TTAPAXWPATEl CUYKEKPIPEVN EyyUnan.

18.10.3. O1 mapamévw Evétnteg 18.10.1 kai 18.10.2 1ox0ouv avaAdywg o€ TTepiTTwan eubuvng Tng Kia yia dokoTreg
OOTTAVEG.

18.10.4. ‘Exete €uBUVN va KOTABAAETE EUAOYEG TTPOCTTABEIEG YIA TNV OTTOTPOTIN KaI TNV EAAXIOTOTTOINON TwV {NUIWV.

18.11.  TaMAia

18.11.1. H EvotnTta 18 dev 10XUEl yia €0dG, av €i0TE KATAVAAWTNAG.

18.11.2. H oupBarikr) eubuvn Tng Kia yia ¢nuieg TTou mpokahouvtal Adyw eAappdg apéAeiag Ba TreplopileTal wg
akoAoUBwg: (a) n Kia Ba euBuveTal £wg To UYWog TNG TTPORAEWINNG ¢nuiag TTou gival cuvhABNG yia auTov Tov TUTTO
oUuuBaong Adyw TrapaBiaong cupBaTikwy UTToxpewaswy, (B) n Kia dev Ba euBuvetal yia otroiadiTroTte £upeon ¢nuia
TTOU UTTOPEI va TTPOKUWEI aTTd TN XPron Twv YTnpeaiwy, (y) n Kia dev Ba ubuvetal yia kapia {nuia Tou TTpoKaAEiTal
AOyw avwTtépag Biag (dnAadr atrd yeyovog Tépav Tou eAéyxou TnG Kia kKail To o1roio dev Ba ptropouae eUAGYwWG va
TpoBAe@Bei katd Tn oTiyuR ouvaywng TG auuBacng). 18.11.3 O1 avwTépw TTEPIOPICHOI dev Ba IoXUOUY yia
OTTOIAOATTIOTE UTTOXPEWTIKI KOTAOTATIKA €UBUVN, CUYKEKPIUEVA yIa uBUvn atmd Bapid apéAcia f/kar d6Ao, euBlvn yia
EAATTWHATIKA TTPOIOVTA KAl €UBUVN YIa ATOPIKOUG TPAUPATIOPOUG. ETTITTAéoV, TETOIOI TTEPIOPICHOI EUBUVNG dev Ba
IoxUouV €dv Kal aTov BaBuod trou n Kia éxel Tapaxwpnoel €18ikA eyyunon. 18.11.4 O evétnteg 18.11.2 kai 18.11.3 Ba
e@apuogovTal avaAdywg yia euBuvn Tng Kia yia GoKoTTeg daTTaveG.

18.12. Tepuavia

18.12.1. H Kia guBuveTal, cUp@wva Pe TIG KATAOTATIKEG BIATAEEIG, yia TTpOBean kal Bapid apéAsia ek pépoug Tng Kia,
TWV VOUIUWVY EKTTPOCOWTIWV TNG, TWV EKTEAECTIKWY UTTOAAAAWY TNG A GAAwV TTAnpeCouaiwv. To idlo 1oxUel kal o€
TEPITITWON TTapafioong eyyunong (1r.x. utté Tnv évvola Twv apBpwv 444 1 639 BGB (Burgerliches Gesetzbuch,
Ieppavikdg AaTikog Kwdikag), i GAANG avTIKEIPEVIKAG euBUvNG, KaBWg kal agiwaewv Bdaoel Tou vouou yia Tnv EuBuvn
mepi Mpoidvtwy (Produkthaftungsgesetz) i o€ mepimrwon BAGRNG TNG Cwng, Tou CWUATOG i TNG uyeiag. 18.12.2 Ze
TEPITTTWON ATTANG apéAelag, ekTOG eV epappoleTal n evotnTa 18.12.1, n Kia euBuvetal yévo yia Tnv Tapapioon Twv
OUGCIWOWV CUURATIKWY UTTOXPEWOTEWY, SNAASH TWV UTTOXPEWOEWV EKEIVWYV TTOU KaBIGTOUV duvaTr TNV opdr| ekTEAEDN



NG oUBACNG Kal OTIG OTT0iEG O TTEAATNG €iXe dIKAIWPA va BACIOTEI A TWV OTTOIWV N UTTAITI N EKTTARPWGN B€TEl O€
Kivduvo Tnv €TiTeEUEn Tou OKOTTOU TNG CUURACNG. ZTNV TTEPITITWAN aUTr], OPWG, TTEPIOPICETal OTO UYWOG TNG
TTPORAEWIUNG CNMiag TTOU TUTTIKA PTTOPE] va TTPOKUWEL, TNV TTPOKANGCN TnG otroiag n Kia Ba £TTpeTTe va avapével KaTd T
olvayn TnG oupupacng, Ye BAan TG TOTE yVWOTEG oUVONKEG.18.12.3 'EXETE TNV UTTOXPEWON VO KOTABAAAETE EUAOYEG
TTPOCTIABEIEG yIa TNV TTPOANYN Kal eAaxioToTroinon Twv ¢nuiwv. 18.12.4 H Kia dev eubuveTal yia Tn XpAon
€I00TTOINCEWV YIO KAUEPEG/CWVES KIVOUVOU, N OTT0i0 TTOU aTTayopeUeTal cUPQWVa JE To dpBpo 23 trap. 1¢ Tou
eppavikot Népou Odikrg KukAogopiag («StVO»). 18.12.5 H TomTom Global Content B.V. d¢v gival utreuBuvn yia n
XPNon €I80TTOINCEWV YIO KAUEPEG/CWVEG KIVOUVOU TTOU aTTayopeUeTal oUP@wva pe 1o ApBpo 23 trap. 1c Tou
eppavikou Néuou Odikrg KukAogopiag («StVO»). 18.12.6 H HERE Europe B.V. dgv euBuvetal yia Tn XpAon yia Tn
XpPrjon €180TTOINCEWV YIa KAUEPEG/CUWVEG KIVOUVOU, N OTToia atrayopeUeTal cUPQWVa e To dpbpo 23 trap. 1¢ Tou
eppavikot Népou Odikig KukAogopiag («StVO»).

18.13. EAAGSa

H Kia 6a euBuvetal, cUPQWVa PE TOUG KAVOVEG UTTOXPEWTIKNG KATAOTATIKAG EUBUVNG, yia TuxOov d6Ao ) cofapn
apéleia ek pépoug TnG. H Kia evdéxeTal, tTiong, va euBuvetal yia eAa@pd apéAeia av a) €i0Te KATaVaAWTNG, B) o€
TepiTTTwon Bavdrou, TpaupaTiopol f nBIKAG BAGRNG, Y) otToiadnTToTe £€aipean o€ auToUg TOUG KAVOVEG BEV EXEI
OUN@WVNOEI CUYKEKPIUEVA KAl EK TWV TTPOTEPWV.

18.14. Ouyyapia

18.14.1. Z1ov PéyiaTo Babud TTou eMTPETTETAI ATTO TO £QAPUOOTED Sikalo, N CUKBATIKN Kal EEWOUPBATIKA €uBUVN TNG
Kia, avegaptTwg TnG VOUIKNG Bdaong (eite Baael eyyunong, oupBaong, adikotrpagiag, apéAeiag r dAAwG,
OupTTEPIAQUBAVOUEVWY AaVBaVOVTWV/KPUPPEVWY EAATTWHATWYV), YIa ATTWAEIEG KAl {nUiEG TTOU TTPOKUTITOUV aTTo
OXETIKA PE TNV TTApOXN TwV YTTNPECIWY, 1 KABe kabBuaTépnaon A SIGKOTTA TNV TTapoxXA Twv YTNpeoiwy, Ba
TepIopideTal wg akoAoUBwG: (a) n Kia Ba euBlvetal £éwg To UWog TNG TTPORAEWIUNG {nMiag TTou gival ouvhdng yia
auTév Tov TUTTO GUNBaoNng Adyw Trapafioong ouciwdwy cuuBaTIKWV UTToxpewaocwy, (B) n Kia dev Ba guBuvetal yia
otroladATroTe TTapafiaon atrd eAa@pd apéAcia oTTOI0COATTOTE AAANG EQAPPOCTEAG UTTOXPEWONG ETTIUEAEIOG, KAl (Y) N
Kia 0ev Ba euBuveTal yia kKABe €10Ikr, EUPEDN ) TTAPETTOPEVN nia, cupTTEPIAAUBOVOUEVWY, EVOEIKTIKA, ATTWAEIOG
Xprong, dedouévwy, KEPBWV, ATTOTAMIEUCEWY, EUKAIPIWY, UTTEPASiag, KaBwg Kal yia agiwoelg TPITWV JEPWV (AKOPO
kal av n Kia €ixe evnuepwoei yia 1o evdexouevo Tétolag ¢nuiag). 18.12.2 O1 avwTtépw TTEPIOPICHOI TNG £uBUVNG Oev Ba
IoxUouV €dv kal aTo BaBud Trou n Kia éxel Tapaxwpnoel €101kA eyyunan. TiTota otoug Tapovteg Opoug Xpriong dev
Ba treplopiCel oUTe Ba atrokAeiel TNv euBUvn Tng Kia yia (i) 8dvato ) atopikd TpaupaTioyd TTou TTPOKUTITEl atrd auéAeia
NG Kia | auéAeia Twv gpyalopévwy i ekrpocwttwy TnG Kia, (i) 86Ao, (iii) TTapaBiacn utroxpewaoewv TTOU
TTPOKUTITOUV ATTO Kavoveg dnuoaoiag Tagng Kai (iv) otroladATToTE AAAN TTEPITTTWON TTOU N €uBUVN TNG Kia pTTopei va
TTEPIOPIZETAI 1) VA ATTOKAEIETAI CUPPWVA PE TO EQAPPOOTED BiKalo.

18.14.3. Ze mepimTwaon eAAATWHPATIKAG amddoong ek pEPoug TnG Kia, YTTopEiTe va EQapPOOETE pia GUUBATIKY agiwon
Bdoel Tng eyyunong, oupgwva pe Tov Nopo V Tou 2013 Tou AcTikoU Kwdika. e auTd To TTAQiCIO, YTTOPEITE va
UTTOBAAETE aiTNON YIa ETTICKEUN | AVTIKATACGTAON, €KTOG €AV Ogv gival duvaTr N CUPUOPPWON UE TO ETTIAEYUEVO
oupBaTiké dikaiwpa uttoBoARG agiwong BAacel TG yyunaong i odnyei o€ ducavaloyn oikovouikn empdapuvon Tng Kia,
o€ oUyKplon pe eVOANOKTIKEG pEBOSOUG atTokaTdoTaong. Av dev va UTTOBAAETE aiTnon f dev uTTopouoate va
UTTOBAAETE aiTnON yia €TTIOKEUN A AVTIKATACTOGON, UTTOPEITE Va UTTORAAETE QiTnON YIa MIa avaAoyiKA PEiwan Tou
QVTITIMOU 1 UTTOPEITE VA ETTIOKEUACETE POVOI 0AG TO TTPORANMA ) UTTOPEITE Va TO SWOETE yia €TTIOKEUN pE £€00a TnG Kia
I —WG TEAEUTAIO KATAPUYA— UTTOPEITE va atmooupBeite atrd Tn ouupacn. Oa £xete 10 dIKAIWPA va AAAAEETE TO
emAgypévo auppaTiké dikaiwpa uttoBoAng afiwang BAacel TG eyyunong pe KatTolo dAAo, aAAG Ba emmiBapuvBeite eoeig
pE Ta £€00a TNG aAAayng, ekTOG av n aAAayn gival aimloAoynuévn ) UTTOXPEWTIKA AOyw TNG cUPTTEPIPOPAG TG Kia. Oa
TIPETTEl VA EVNUEPWTETE Yia TO TTPORANMA, Xwpig KaBuaTépnan, To apyodTEPO £VTOG BUO UNVWV 1T TN GTIYUI TTOU TO
evrotrioarte. Agv Ba YTTOPEITE va AOKNOETE TO CUNPBATIKO dIKaiwPd oag BAcel TNG eyyUnaong PeTd To TTEPAG OUO ETWV
atod TNV ekTEAEON TNG cupBaong. Evidg €81 unvwyv atod Tnv ekTéAeon Tng oUpPBacng, E@ocov atmodeigeTe OTI TO TTPOIOV
TToU ayopdoaTe f n YTTNpeoia TTou xpnoiyoTroinoaTte rapacyétnke atod Tnv Kia, dev Ba uttdpyel Kauia TepaITépw
TpoUTré0eon yia Tn cupBaTiki uttooAn agiwong BAcel TG yyunang Tépav atod To va evnuEPWOETE TV Kia yia 1o
TPORANHA. QOTOC0, YETA TO TTEPAG £E1 UNVWV ATTO TNV EKTEAEDN TNG CUUBACNG, UTTOXPEOUOTE va atrodeifeTe OTI TO
TPOBANUa TTOU EVTOTTIOATE UTTAPXE AON KOTA T SIGPKEIQ TNG EKTEAEONG TNG oUUBACNG.

18.14.4. O1 mapodvteg Opol XpAong dev KAAUTITOUV TNV TTWANGN TUXOV KIVNTWV ayaBwyV, CUVETTWG Bev £XETE DIKAiwWUA
va uttofdAeTe afiwaoelg Baoel TNG eyyunong yia TéTola ayadd évavT Tng Kia.



18.14.5. H Kia dev mTapaywpei Kapia oIkeloBeAR eyylunan Kal n TTapoxr Twv YTNPeoiwv duvauel Twy Tapoviwyv Opwv
XpAong Oev EUTTITITEI OTIG KATNYOPIEG UTTOXPEWTIKAG KATAOTATIKAG £yyUNoNg, OTTWG AUTEG £XOUV TTPOCOIOPICTEl HECW
Tou KuBepvntikou Alataypatog 151/2003. (IX. 22.) OXeTIKG UE TNV KOTOOTATIKA €yyunaon yia opiocuéva, un aAAoiwaiya
KATavaAwTIKG ayabd.

18.15. loAavdia

18.15.1. H cupBarikn ka1 kataoTatikr euBuvn Tng Kia yia {npieg mou TTpokaAouvTal atré eAa@pd apéAcia,
aveEapTATWG VOUIKNG BAaong, Ba mrepiopideTal wg £€ng: (a) n Kia Ba euBuvetal wg 10 UWog TNG TTPoBAEWINNG ¢nuiag
TTOU €ival ouvhReng yia auTo 1o €idog auuBacng Adyw TTapapiaong ouciwdwyv cupBaTikwy 6pwv, (B) n Kia dev Ba
€ubuveTal yia otroiadATTOTE TTapaBiacn amd eAa@pd apéAeia AAANG epapuooTéas UTTOXPEWONG ETTIPEAEIAG, (V) N
€ubuvn 1ng Kia Ba tepiopicetal oTig 50.000 I0AAVBIKEG KOPWVEG avd TTEPIOTATIKO, (8) n Kia dev Ba guBuveTal yia Tuxov
{nuia Tou Ba TTpokANBei atrdé cupRdv avwTépag Biag (dnAadn, cupBav Tépav Tou eAéyyou Tng Kia kai To oTroio dev
Ba utTopoUoe va gixe eUAOYwWGS TTPORAePBEi kKatd Tn olvaywn TG cUURACNG).

18.15.2. O1 avwTépw TTEPIOPIOUOI TNG EUBUVNG dev Ba IGXUOUV yia TUXOV UTTOXPEWTIKI KATACTATIKI) €uBUvn,
gupTrepIAapBavopévng Tng euBuvng duvdpel Tou 1I0Aavdikou Nopou yia Tnv EuBuvn trepi Mpoidviwy (is. Log um
skadsemisabyrgd). EmimAéov, TéTol01 TTEPIOPIGHOI €UBUVNG dev Ba IoXUOUV €dv Kal aTov BaBuod Trou n Kia éxel
TTapaxwpnoel 101K eyyunon.

18.15.3. 'Exete €uBOvVN va kaTaBAAAETE EUAOYEG TTPOCTIABEIES YI TNV ATTOTPOTTA KAl TNV EAAXIOTOTTOINGN TWV CNUIWV.

18.16. IpAavdia

18.16.1 H Kia suBuvetal atrévavti oag yia TTpoBALWIPEG ATTWAEIEG Kal ¢nuieg TTou TTpokaAouvTTal atrd Tnv Kia. Edv n
Kia dev ouppopewvetal pe Toug Trapovreg Opoug Xpriong, n Kia Ba ivar utredBuvn yia ammwAeieg kai {nuieg mmou Ba
UTTOOTEITE WG TTPORAEWIPO atToTéAeopa TNG TTapaBiaong Twv TTapoviwy Opwv XpAong ouppaong ek pépoug Tng Kia,

f emeIdn dev emEDeIEE eUAoyN eTTIPEAEID Kal IKAvOTNTa, aAAG Oev Ba euBUveTaI yia Kapia aTTwAEIa Kal {nuia TTou dev
ival TTpoBAEwIun. H atrwAeia i ¢nuia eival TTpoBAEwiun €ite av eival TTpo@aveg OTI Ba eTTEABEI, €iTe €4V, KOTA TN OTIVUNA
TTOU GUVAPON N oUPPBacn, TO00 guEig 60O Kal E0€ig yvwpifape o1 utropei va eTTéABel. 18.16.2 H Kia dev atrokAciel
ouTe TrepIopiel Pe kavéva TPOTTo TNy euBlvn TNG atrévavti oag 61rou Ba Tav TTapdvouo va KAvel KAt TéTolo. AuTo
TepIAapBAvel TNV euBUvVN yia BAvaTo 1 cwuatikr BAGBN TTou TTPokANBNnKe atrd apéAcia Tng Kia ) apéAeia Twy
uTTaAANAWY, EKTTPOCWTIWY I UTTEPYOAGRwWY TNG f Adyw atrdTng i d6Aiag TrapatrAdvnong. 18.16.3 H Kia dev euBuverai
yla ETTIXEIPNMATIKEG aTTWAEIEG. MNapéxoupe TIG YTTNpeaieg uévo yia 1I01wTIKA Xpnon. Edv xpnoiyoTroigite Ta TpoidvTa yia
OTTOIOVONTTOTE EYTTOPIKO 1 ETTIXEIPNMATIKO OKOTTO, 1) yIa OKOTTO emmavattwAnong, n Kia dev Ba euBuvetal atrévavti oag
ylO TNV oTTWAEIA OTTOIOUSATTOTE KEPDOUG, ATTWAEIN TTEAATEIOG, SIOKOTTA ETTIXEIPNHOTIKAG dpacTNPIOTATAG A ATTWAEIN
ETTIXEIPNMATIKWY EUKQIPIWV.

18.17. Itahia

18.17.1. H €uBuvn ¢ Kia yia {npieg Tou TTpokaAouvTal Adyw eAa@pdg auéAeiag Ba repiopifetal wg €EAG: (a) n Kia
Ba euBuveTal £wg To UYWOG TNG TTPORAEWINNG ¢nuiag TTou gival ouvABng yia auTtév Tov TUTTo oUPRaong Adyw
TTapafioong oudiwdwy CUPBATIKWY UTTOXPEWaewV, (B) n Kia dev Ba eubuveral yia otroiadATToTe Trapafiaon ommod
eAaQPAG auéAeia oTToIaadATTOTE AAANG EQAPUOCTENG UTTOXPEWONG ETTIUEAEING, (V) OI AVWTEPW TTEPIOPICHOI TNG £UBUVNG
o¢ev Ba IoxUouv dv kal aTo Babud Trou n Kia €xel Tapaxwpnoel €101k eyyunon. Titrota aTtoug Trapoévreg Opoug
XpAong dev Ba Trepiopilel ouTe Ba atrokAgiel Tnv euBUVN TG Kia yia (i) 8avaTo ) atouikd TPAUUATIONO TTOU TTPOKUTITEI
a6 apéAeia TG Kia | apéAeia Twv epyalopévwy n ekrpoowTtwy Tng Kia, (ii) Bapid apéAsia 1 d6Ao, (iii) TapaBiaon
UTTOXPEWOCEWY TTOU TIPOKUTITOUV aTTd Kavoveg dnuoaiag Tagng kai (iv) otmoladnTToTe GAAN TTEPITITWAN TTOU N €UBUVN
TnG Kia ptropei va tepiopideTal fj va atmokAgieTal oUP@wva Pe To e@apuoaTéo dikaio. 18.17.2 H evotnra 18.17.1
€QapuOCeTal avaAdywg yia Tnv uBuvn Tng Kia yia dokoTreg datrdveg. 18.17.3 'Exete TNV uTrOXpEWan va KOTABAAAETE
€UAOYEG TTPOCTTABEIEG YIa TNV TIPOANWN Kal EAAXICTOTTOINCN TwV {NUIWV.

18.18. Aetovia



H Kia guBuvetal yia Tuxov ¢nuieg TTou TTPOKUTITOUV aTTd TNV TTapoUca cUuBacn ) TNV EKTEAECH TG CUUPWVA PE TNV
IoxUouca vouoBeaia.

18.19. AiBouavia

>T1ov BaBué TTou EMITPETTETAI ATTO TRV IoXUoUCa VopoBeaia, ouTte n Kia oUTte ol cupBaAéuevol cuvepydreg TNG Ba
€uBUvovTal yia TuXOV ¢nuieg Trou TTPOoKUTITOUV OTT6 TNV TTapodaa oUuBaang A TNV EKTEAEDT] TG, EKTOG AV TTPOKEITOI
yla ekoUuaio TTapdmTwua 1 coBapn apéAcia ek gépoug Tng Kia. H mapoUoa pritpa dev trepiopidel Tnv euBuvn Tng Kia
yla TTpOKANCN TPAUPATIOPOU, OTTWAEIOG CWAG i UN XPNUOTIKES CNnMiEG.

18.20. MdATta

H €uBuvn tng Kia yia ¢nuiég TTou TTpokaAouvTal Adyw eAa@pidg auéAeiag Ba trepiopifeTal wg €€n¢: (a) n Kia Ba
€uBUvVETAI £WG Kal yIa TO UWOog TwV TTPORAEWINWY CnuIwV TToU gival UVABEIS yia auTé To €idog oupBacng Adyw
TTapafioong oudiwdwy CUPBATIKWY UTTOXPEWaewY, (B) n Kia dev Ba eubuvertal yia otroiadATToTe Trapafiaon omod
eAa@pa apéAeia GAANG epapuooTéag uttoxpéwang emuéAeiag. Timota atoug Tapovteg Opoug Xpriong dev Ba
meplopicel A e€aipei TNV euBUVN TN Kia yia (i) 6dvarto A TpauuaTiopo TTou TTpokaAgiTal Adyw apéAeiag Tng Kia i Adyw
apéAeiag Twv uTTaAARAwY 1 ekTTpoowTiwy NG Kia, (i) coBapr auéAeia i ekodaio TTapaTmTwa Kai (jii) oTroiadrTToTE
GAAN TTEPITTTWON YIa TNV OTToia dEV PTTOPE va TTEpIopIoTEi I va egaipedei n euBuvn Tng Kia Baoel TG 1Io0xUoucag
vouoBeaiag.

18.21. MoAdaBia

>1ov BaBud TTou emITPETTETON OUVAEI TNG IoXUouoag vouobeaiag, n Kia dev Ba @épel kapia ubuvn, eKTOG aTTd €uBUVN
yia (1) coBapn apéAcia ) d6Ao, (2) kaTaoTaTiky EuBUVN yia TPAUUATIOUO 1] BAvaTo TTOU TTPOKARBNKE OE KATAVOAWTH
Aoyw evépyeiag ) TapdAeipng Tng Kia, ) TpocwTTwy TTou evepyoUv ek pépoug Tng Kia, kabwg Kai yia uTtaITiwg
TTPOKANBEVTA TpaupaTIGHO, (3) KATAOoTATIKA €UBUVN yia EAATTWHATA, (4) GAAN €UBUVN TNG OTTOIOG O TTEPIOPICHOG 1
e€aipeon avrikelvral 0Tn vouoBeaia ) Tn vOUINOTNTA.

18.22. MaupoBouvio

18.22.1. O yevikég Kavovag, auupwva Pe Tn vouoBeaia Tou MaupoBouviou, gival 0TI TO HEPOG TTOU TTPOKAAEI ¢nuia Kal
€uBUveTal atTrévavTl aTo GANO PEPOG UTTOXPEOUTAI Va TNV aTTokaTaoTAoEl. H agiwon amolnuiwong Trapaypd@eral HeTa
atd Tpia £€Tn atd TNV NUEPA KATA TNV oTToia 0 {nuIwBeig diatTioTwaoe Tn {nuia. & KABe TTepiTITWON, N agiwaon
armmolnuiwong TTapaypd@eTal HETA aTTd TTEVTE £TN ATTO TV NUEPA KATA TNV oTToia TTPoKAROnkKe n ¢nuia. H Kia dev
euBuveTal yia {nuia TTou Sev TTpokaAeiTal Adyw &éAou 1) Bapids apéAeiag.

18.23. Kdatw Xwpeg

18.23.1. Z1ov BaBuo mou emTpETTETAI CUPPWVA PE TNV Io0XUoUca vouoBeaia, n Kia dsv Ba euBuvetal, aveEapTATwg
VOUIKNAG Bdaong, yia mapafidoeig katd Tn didpkelag Tng dwpedv SOKIPNACTIKAG TTEPIOOOU TNG UTTNPETIaG, OTTWG opileTal
otnv Evotnra 8.1, Z1ov BaBud 1ou n Kia gubuvertal yia TETOIEG Cnuieg A av n euBUvn oXeTiCeTal PE TTIPOIOVTA /KOl
Ymnpeaieg dia@opeTikd atrd auTtd TTou avagépovtal otnv Evotnta 8.1, i pe otroiadntrote AAAN uBUvn, N ev Adyw
€ubuvn Ba TTepIOpiCeTal GTO UWOG TN TTPORAEWIUNG Cnuiag TTou TTPOKANBNKE Adyw TTapafiaong Piag ouciwdoug
(oupBaTikng) uttoxpéwong. H Kia dev Ba eubuveTal yia un ouciwdelg TTapaBIACEIS TWV UTTOXPEWOEWV TNG OUTE yia
Tapafidoeig oo eha@pd apéleia. O TTpoavapepBeig TrepIopIoUdS TNG uBUVNG Oev Ba 10XUEI O€ TTEPITITWON
UTTOXPEWTIKAG €UBUVNG, N oTToia Ogv UTTOPEI va ATTOKAEIOTEN, KAl EUBUVNG TTOU TTPOKUTITEI Adyw BapIds auéAciag N
00Aou ek pépoug Tng Kia.

18.23.2. ‘Exete €uBUVN va KOTABAAETE EUAOYEG TTPOCTTABEIEG YIA TNV OTTOTPOTIN KaI TNV EAAXIOTOTTOINON TwV {NUIWV.
H Kia dev 8a guBuveTal yia ¢nuieg TTou TTPOKUTITOUV AGYWw TNG PN KOTABOAAG €K HEPOUG GAG TWV £V AOYW EUAOYWV
TTPOCTIABEIWV.

18.24. Noppnyia



18.24.1. H Kia dev Ba suBuveTal yia AueTes | EUPECES ATTWAEIEG ) {NMiEG, EKTOG av 01 ATTWAEIEG ) {nuieg Exouv
TTPpokANBei atd Tnv Kia Adyw ekoUaiou TTapaTTwpaTog A ooBapns auéAeiag. 18.4.2 O1 avwTépw TTEPIOPICHOI TNG
€uBUvNG B¢ev Ba I0XUOUV yIa TUXOV UTTOXPEWTIKF KOTAOTATIKA £UBUVN, GUYKEKPIYEVA Yia euBUvn Adyw £koUuaiou
TTAPATITWHATOG, duvauel Tou vopRnyikou Nopou yia Tnv EuBuvn trepi MNpoidvTwy (produktansvarsloven), Tnv euddvn
ouvduel Tou Néuou Trepi Wnolakwy Ymnpeoiwv (digitalytelsesloven), kai Tnv euBuvn yia uTTaITiwg TTPOKANBEVTO
ooBapod Tpaupatiopd. EmimmAéov, TéTol01 TTEPIOPICHOI TNG €UBUVNG dev Ba IoxUoUV €AV Kal aTov Babud 1ou n Kia €xel
TTaPaxWPNOEl CUYKEKPIYEVN €yyunon.

18.24.3. O1 EvotnTeg 18.24.1 kai 18.24.2 1ox0ouv avaAdywg yia euBuvn 1ng Kia yia dokotreg datrdveg.

18.24.4. 'Exete €uBUOvVN va KataBAAAeTe UAOYEG TTPOCTIABEIEG YIA TNV ATTOTPOTTA KAl TNV EAAXIOTOTTOINGN TWV CNUIWV.

18.25. TMoAwvia
©a 10XU0UV 01 UTTOXPEWTIKEG DIATAEEIG OXETIKA PE TNV €UBUVN.

18.26. T[MopToyaAia

18.26.1. H oupBarikr) eubuvn Tng Kia yia ¢nuieg TTou rpokaAolvtal Adyw eAappdg auéAeiag Ba TreplopileTal: (a) aTo
Uyog Twv TTPORAEWINWY ¢nuiwyV TTou gival GUVABEIS yia auTo To €idog oupBacng Adyw Trapafiaong ouciwdwy
oupBaTIKWV uttoxpewaewy, (B) n Kia dev Ba euBuveTal yia TUXOV EUUETEG CnUieg TTOU TTPOKUTITOV ATTO TN XPrOoN Twv
Ymnpeoiwv (y) n Kia dev Ba guBuvetal yia kapia {nuia 1Tou TTpokaAsital Adyw avwTépag Biag (dnAadr atrd yeyovog
mépav Tou eAéyxou Tng Kia kai To otroio dev Ba ptmropolaoe euAdywg va TTpoBAe@Bei KaTd Tn aTIiyur alvayng NG

oupRaong).

18.26.2. O1 avwTépw TTEPIOPIOUOI dEV Ba 1I0XUOUV O€ TTEPITITWOEIG OORAPNG AUEAEIG A YN CUPPOPPWONG TWV
TTPOIOVTWY EVTOG WIag TTEPIOdOU TPIWV (3) €TWV A €Av Kal oTov BaBuo TTou n Kia €xel Tapaxwpnael pia 181K eyyunon
duvdpel Tou vopuoBeTikoU diataypatog 84/2021 tng 18ng OkTwRpiou, To 0TT0i0 OpPICel TA SIKAIWPATA TWV KATAVOAWTWY
KATA TNV ayopd Kai TNV TTWANCN WnIoKWY ayabwy, TTEPIEXOUEVOU Kal UTTNPETIWV.

18.26.3. H Kia dev atrokAeiel oUTe TTePIOPIel pE KavEva TPOTTO TNV €uBUVN TNG atrévavTi ocag 6TTou Ba ATavV TTAPAVOUO
va KAvel KAt TéTo10. AUuTO TTEPIAABAVEI TIG TTEPITITWOEIG EUBUVNG Yia BdvaTo ) TpAuPATIoPS TTOU OQEiAETAl OE AUEAEI
NG Kia | apéAgia Twv UTTaAANAWY TNG, TwV TIPAKTOPWY A Twv UTTEPYOAGBwWY TNG, 0€ atrdTn A atraTtnAn TTapaTroinon,
o€ TTapafiacn Twv VOUiHwV SIKAIWPATWY 0ag o ox£on JE TIG YTTNPETiES, CUNTTEPIAQUBAVOUEVOU TOU SIKAIWUATOG VA
AapBavete TG YTTNPEoieg TTou TTapEXovTal ge EUAOYN IKAVOTATA Kal ETTIPEAEIQ.

18.26.4. H Kia d¢ev guBuveTal yia eTTiXeIpnUATikéG aTTWAEIEG. Mapéxoupe TIg YTTNpeaieg yévo yia 1I01IWTIKN xprion. Eav
XPNOIUOTTOIEITE TA TTPOIOVTA YIO OTTOIOVONTTOTE EUTTOPIKO, ETTIXEIPNMATIKG OKOTTO A OKOTTO peTammwAnong, n Kia dev Ba
€uBUVETOI ATTEVAVTI 0AG YIa TNV OTTWAEIQ OTTOIOUBATTOTE KEPDOUG, aTTWAEIa TTEAATEIOG, BIOKOTTH ETTIXEIPNPATIKAG
OpaCTNPIOTNTAG ) ATTWAEIQ ETTIXEIPNUATIKWY EUKAIPIWV.

18.27. Poupavia

18.27.1. Z1ov péyioTo Babud Tou emMTPETTETAI ATTO TNV IoXUoUCoa vouoBeaia Kal Ye emQuAagn (i) Tng KATAOTATIKAG
€uBUlvNG yia eAaTTwpara, (i) TWV UTTOXPEWTIKWV VOUIKWY EYYUNCEWV KOl OXETIKWY UTTOXPEWOEWYV, (iii) TN euBlvng yia
{nuieg TTOU TTPOKARBNKAV OTNV UYEIQ, CWHATIKA | YUXIKN, KaBwg Kai (iv) oTroiaadnTToTe GAANG £UBUVNG TTOU dEV
MTTOPEI va TTEPIOPIOTEI 1] va aTToKAEIoTEl BAoel vopou, n Kia dev Ba euBuvetal ouTe Ba gival pe GAAov TPOTTO UTTaITIa YIa
TUXOV aTTWAEIEG, BAGBES R ¢nuieg TTou TTpokaAoUvTal Adyw eAa@pdc auéAeiag i atrpooediag, i Adyw avwTépag
Biag/Tuxaiou TrepioTaTIKOU. YTTOXPEOUOTE VO KOTABAAAETE EUAOYEG TTPOCTIGBEIEG YIA TNV ATTOTPOTIN A TNV
eAaxioToTroinon Twv nuiwv. Ma Tnv amoeuyn au@iBoAiwy, we avwTépa Bia opifeTal OTTOI0ONTTOTE EEWTEPIKO,
ATTPOOUEVO, ATTOAUTWG AVUTTEPBANTO KAl AVATTOTPETTTO CUMBAY, EVW WG TUXAIO TTEPIOTATIKO OpIfeTal £va CUPBAV TTOU
o¢ev Ba ptTopouoe va TTPoBAe@Oei oUTe av atroTpaTrei atrd To GTopo TTou Ba ATAV UTTG AAAEG OUVORKEG UTTEUBUVO, O€
TTEPITITWAON TTOU JEV TTPOEKUTITE TO GUURAV.



18.27.2. H Kia dev guBuveTal yia eTTIXEIPNUATIKEG ATTWAEIEG. Epeig TTapéxoupe TIG YTTNPETIEG ATTOKAEIOTIKA YA IBIWTIK
XpNon. Ze kabe TepitrTwon, n Kia dev Ba euBuveTal yia TUXOV Un atTpOOUEVEG ATTWAEIEG OUTE YIa EUUECEG N
TTAPETTOUEVES {NUiIEG, ATTWAEIO KEPDOUG, ATTWAEIQ ETTIXEIPNUATIKWY EUKAIPIWYV 1) HEAAOVTIKEG OTTWAEIEG.

18.28. ZepBia

18.28.1. H aiwon amolnuiwong mapaypd@etal HeTd atréd Tpia £€Tn atrd TV NUEPA KATA TNV OTToia 0 {NIWBEig
diatrioTwoe Tn ¢nuia. e KABe TePITTTWON, N agiwon amolnuiwong TTapaypAPETal HETG aTTO TTEVTE £TN ATTO TNV NUEPaA
KOT@ TNV oTToia TTPOKARBNKE N {nuia.

18.28.2. H Kia d¢ev gubuveral yia otroiaditrote {nuia Tmou dev TTpokaAeital Adyw doAou ) Bapidg auéAeiag.

18.29. ZAofakia

18.29.1. Z1ov BaBud 1Tou emTpétTeTal aTrd TNV I0XUouoa vouoBeoia TNG ZAofakiag, n cUPBATIKN KOl KATAOTATIKI
€uBuvn 1ng Kia yia amolnpiwon (CUyKeKpIYEVA, YIa TIPAYUOTIKEG ATTWAEIEG Kal OTTWAEIO KEPOOUG) TTOU TIPOKUTITOUV
atd A OXETIKA PE TNV TTapoxr] Twv YTTNpeoiwy f Twv Avaabuiocwy, f kdBe kabuaTtépnan A SIAKOTTH OTNV TTAPOXNA
TwV YTNpeoiwy Kai Twv AvaBaduicewy, Ba treplopileTal, avefapTrTwg TNG VOUIKAGS TG Baong. H Kia Ba suBuvetal yia
atrolnuiwon govo €wg To UWog TnNG ¢nuiag mou TTpoéRAewe n Kia, ) Tnv otroia Ba pmropouloe va TTpoBAEwEl wg TTIBavr
guvémela Tng TTapafiaong Tng utroxpéwong Tng Kia, katd 1o xpdvo Tng ekTéAeang TN ouuBaong, Aaufavopévwy
uTTOWnN 6AWV TWv yeyovoTwy TTou N Kia yvwpile ) 6a £TTpeTe va yvwpilel emOLIKVUOVTAG TNV TTIPOCHKOUGCA ETTIMEAEIQL.
18.29.2 O1 rpoavagepBEVTEG TTEPIOPIOPOI TNG EUBUVNG dev Ba I0XUOUV YIa TUXOV UTTOXPEWTIKH KATAOTATIKF €uBUVn.
EmimrAéov, Té€TOI01 TTEPIOpIoHOI €UBUVNG dev Ba 10XUOUV €dv Kal aTov BaBué TTou n Kia éxel TTapaxwproel €18IKA
eyyunon. 18.29.3 'Exete TNV uTTOXPEWGN VO KOTABAAAETE EUAOYEG TTPOOTTABEIEG yIa TNV TTPOANWN KAl EAaIOTOTTOINGN
TWV ¢NUIWV.

18.30. ZAoPevia

18.30.1. H guBuvn 1n¢ Kia tepiopileTal oTa £§NG:

(i) ¢nuia Aoyw Bapidg apéAelag rf EKOUCIOU TTAPATITWHUATOS KAl

(i) euBuvn yio cwpaTikA BAGRN, BdvaTo i BAGBRN TG uyeiag Adyw S6Aou.

18.30.2. H Kia dev euBlveTal yia éuueon i emakéAoudn nuia, CuuTTEPIAQUBAVOUEVWY, EVOEIKTIKA Kal OXI
TTEPIOPIOTIKA, ATTWAEING KEPOWYV, ATTWAEIAG EEOIKOVOUNONG, ATTWAEING EUKAIPIOG, aTTWAEIAG UTTEPAgiag, aTTwAELIag

XPNong Kai atrwAelag 8eS0PEVWY, EKTOG EAV O ATTOKAEICPOG AUTOG BeV ETTITPETTETAI ATTO TNV I0XUOUCA OECUEUTIKA
vouoBeaia.

18.30.3. Z10 péTpo Tou duvaTou TToU EMTPETTETAI BUVANEI TG IoXUouoag vouobeaiag, n Kia atrokAciel kdBe eyydnon,
OlaBeBaiwaon i dAwaon TTou dev TTPORAETTETAI PNTWG OTOUG TTaPovTeG Opoug XpARong avagopikd pe Tig YTnpeaieg. Ol
YTINPEOieg TTAPEXOVTAl «WG EXOUVY.

18.30.4. YTroxpeouaTe va KOTABAAETE EUAOYEG TTPOOTTABEIES VIO ATTOTPOTIH KaI EAaXIGTOTTOINGN Twv ¢nuiwv. H Kia
O¢ev eubuveTal yia ¢nuieg TTou o@eidovTal 0Tn PN KATaBoAr TEToiwv eUAOYWV TTPOCTIABEIWY €K UEPOUG OAG.

18.31. loTmavia



18.31.1. H Kia dev 1repIopidel TNV UTTOXPEWTIKA KATACTATIKY €UBUVN TNG, CUNTTEPIAAUBAVOUEVWY, EVOEIKTIKG, TNG
€ubUvNG yia d6Ao Kal TG euBUVNG yIa UTTAITIWG TTPOKANBEVTEG TpaupaTiopoug. 18.31.2 H evétnta 18.31.1 1o0xUel
avaAoywg yia euBuvn Tng Kia yia dokotreg SatTaveg.

18.32. Zoundia

18.32.1. H Kia d¢ev 6a subuvetal yia duean i éuueon amwAeia i {nuia, ektdg av n Kia éxel TTpokaAéoel TNV atmwAeia f
{nuia atmé 66Ao 1 Aoyw Bapidg apélciag. 18.32.2 O avwTépw TTEPIOPIGHOI TNG £uBUVNG dev Ba 1I0XUOUV yia TUXOV
UTTOXPEWTIKI] KATOOTATIKA €UBUVN, 18iwg yia euBuvn yia &6Ao, euBuvn duvapel Tou coundikou Nopou yia EuBuvn trepi
Mpoiévtwv (Produktansvarslagen) kai euBuvn yia uTraitiwg TPokANBEVTEG TpaupaTiopous. ETimmAéov, TETol01
TTEPIOPICHOI TNG €UBUVNG Oev Ba IoxUouV €dv Kal aTov Babud TTou n Kia £xel Tapaxwpnael €101k eyyunon. 18.32.3 O1
evotnTeg 18.32.1 kan 18.32.2 1oxUouv avaAdywg yia euBuvn tng Kia yia dokotreg datraveg. 18.32.4 'Exete TNV
uTToXp£Wwon va KaTaBAAAETE EUAOYEG TTPOOTTABEIEG YIa TNV TTPOANWN KAl EAAXIOTOTTOINGN TWV CNUIWV.

18.33. EABeria

10V PéyioTo BaBud TTou emTpETTETAI SuVAEl TNG IoXUouUaag vopoBeaiag, n Kia dev Ba @épel kapia eubuvn, eKTOG atrd
€ubuvn yia (i) coBapn auéAcia ] EkoUaIo TTAPATITWHA Kai (i) EuBuvn yia UTTAITIWG TTPOKANBEVTA TPAUNATIONO N
Bavaro. H Kia, otov pyéyioto Babud 1ou 10 emITPETEI N I0XU0UCA vopoBeaia, dev Ba eubuveTal yia EPUETES CnUiEg,
oupTrepIAapBavopévwy, JeTal GAAwWY, aTTWAEIOG KEPOWV, OTTOTAMIEUOEWY, EUKAIPIWV, UTTEPASiag, xpron n
Oedopévwy. ZToV PEYIOTO BaBud TTou emTpéTeTal SUVANEI TNG I0XUoUCaG vouoBeaiag, n Kia atrokAeiel OAeG Kal KGOE
Mia EexwploTa TIG EYYURTEIG, OO0V Kal oTov BaBuo tmou 1oxUel yia TIG YTTnpeaieg duvduel Tng TrTapouaag ouuBaong.
O1 YTINpeoieg TTapEXOVTAl «WG EXOUV».

18.34. Hvwyévo BaaiAeio

18.34.1. EKT6G a1 TUXOV VOUIKR €UBUVN TTOU BeV PTTopoUUE va atrokAgicoupe Baoel vopou (6TTwg yia Bdavaro n
TPpAUMATIOPS TTOU TTPOKARBNKE Adyw BIKAG Hag auéAeiag, dOAoU i aTTaTNAAG TTAPATTOINCNG, 1 YIa OTTOIAdATTOTE GAAN
€ubuvn dev pTTOpEl va aTTOKAEIOTE ] €€aIpeBei Baoel TG vouoBeoiag Tou Hvwpévou BaaoiAgiou) A TTpokUTTTEl SUVAE
TNG 10XU0UCOG VOUOBETIag OXETIKA WE TNV TTPOCTACIA TWV TTIPOCWTTIKWY 0ag aTolxeiwv, n Kia dev eubldvetal atrévavri
aag:

18.34.1.1. yla TuX6v ammwAeia fj {nuia uTTooTEiTE, N oTToia aTTOTEAE] TTPORAEWIPO OTTOTEAEOUA AdYW
TapaBiaong Tng Tapouoag cupBacng atod Tnv Kia r Adyw aduvayiag pag va emdeifoupe Tn déouoa PEPIUVA Kal
oe€ioTnTa. H atrwAeia ) ¢nuia Bewpeital TTpoBAEWIUN €iTe 6Tav gival TTpo@aveg 6T Ba cuufei ite av Katd Tn auvayn
TNG TTapouaag oluPBaong T6C00 eUEiG GO0 Kal £0€iG yvwpiCaue OTI UTTOPEI va CUMPBEI.

18.34.1.2. YIO OTTWAEIEG OE PN KOTAVOAWTEG.

18.34.1.3. yia eTTIXEIPNMATIKEG aTTWAEIES. MNapéxoupe TIG YTTNpeaieg pdvo yia IBIWTIKA XpAon. Edv
XPNOIUOTTOIEITE TA TTPOIOVTA YIA OTTOIOVONTTOTE EUTTOPIKO, ETTIXEIPNMATIKO OKOTTO | OKOTTO peTammwAnong, n Kia dev Ba
€uBUvVETaI aTTévavTi 00G yIa TNV ATTWAEIQ OTTOIOUBHTTOTE KEPOOUG, ATTWAEIN TTEAATEIAG, DIAKOTTH ETTIXEIPNUOTIKAG
OpacTNPIGTNTAG ) ATTWAEIA ETTIXEIPNUATIKWY EUKAIPIWV.

18.34.1.4. yia aTTwAEIEG i {npieg TTou dev TTPOKARBNKavV Adyw PN cuppdpewaong f rapapioong ek HEPOUG
pag.
18.34.1.5. yla attwAeleg ) {nieg (oupTrepIAapuBavopévng ¢nuiag o€ ouokeur i GAAO WN@IaKS TTEPIEXOUEVO

TTOU avhKel € €0AG Kal TTPOKARBNKE aTTo TIG YTTNPETieg, Adyw aduvapiag pag va emdeifoupe Tn déouca PEPIUVA Kal
O0e€16TNTA) TTOU UTTEPRaivouV TO avwTaTo TTood Twv 500 AIpwv GTEPAIVWV A TO GUVOAIKO TTOGO TTOU TTANPWOATE VIO TV
E@appoyr| Kia Connect, Tnv Kevipikry Movada, Tig YTnpeaieg kai Tig AvaBabpioeig.



18.35. Autoi o1 Opol Xpriong ptropei va dia@épouv cUUPWVaA PE TNV TOTTIKN vouoBeaia. ETioke@Beite Tn dieubuvaon
https://connect.kia.com/eu/downloads yia TBavég d1a@opOoTTOINTEIS.

19. TPONOMOI'HZEIZ TOMIKHZ NOMOGEZX'IAZ

O akbéAouBog TTivakag TTEPIEXE! EIBIKEG TPOTTOTTOINOEIG TWV TOTTIKWY VOUWY, avaAoya PE TN XWPa TNV OTToia £XETE TN
ouvABn diapovr] oag.

BéAyio

H TeAeuTaia mpoTaon tng EvotnTag 6.1 Ba TpotrotroinBei wg £EAG:

Me Tnv em@UAAEN TWV UTTOXPEWTIKWV SIKAIWUATWY BACEl TNG I0XU0UCOG VOUOBETiag, dev ETTITPETTETAI VA
avatrapaydyeTe (v OAw A ev Pépel), va HETadIOETE (UE NAEKTPOVIKA pETa i pE AAAO TPATTO), va TPOTTOTIOIEITE, Va
TTPOBAAAETE, va TTopadideTe, va adEIODOTEITE, va CUVOLETE | va XPNOIMOTIOIEITE JE GAANO TPOTTO TIG YTINPETIES yIa

OTTOI0VOATTOTE BNUOCIO ] EPTTOPIKO GKOTTO XWPIG TNV TTponyouuevn Adeid pag.

H mrapdypagoc 1 1n¢ Evétntac 14.5 Ba 1potrotroindei we ENC:

‘Exoupe 10 SIKAiWPa va EKXWPHOOUUE Ta IKAIWUATA KAl TIG UTTOXPEWOEIG Hag Bdaoel TG TTapoloag cUupacng, €ite
TANPWG €iTE eV PEPEI, GE GANOV TTAPOXO UTTNPECIWY, TTAPEXOVTAG €160TT0INCN 6 £fdouAdwWY Ot £0AGG, KOl AUTO XWPig
TNV €yKPIOT 00G, UTTG TNV TTPoUTTOBEaN OTI QUTA N EKXWPNON OgV PEIWVEI TIG EYYUATEIG 0OG WG KATAVOAWTH.

H EvétnTa 16 Ba 1potrotroindei we eENC:

JUPQWVEITE pNTWG OTI N EKTEAEDN TNG oUUBACNG apxiCel, M€ TNV £YKPIOT 0ag, aTTo TNV NUEPA KATA TNV OTToia
eyypageaTe yia évav Aoyapiagud Kia (otnv mepimmwaon TG E@apuoyng Kia Connect). ETTTAéov, atmodéxeaTe TOUG
‘Opoug Xpriong TTou 1I0XU0UV €KEivn TN GTIYUI Kal, WG €K TOUTOU, avayvwpeileTe OTI XAVETE TO SIKAiWPA UTTAvaXWwpPnong,
6TTWG opilel n cuppwvia/ocluBacn, cuUPewva pe 1o apBpo VI.53,13° Tou BeAyikou Kwdika OikovopikoU Aikaiou.
Boaovia kai Epleyopivn

H EvotnTa 14.2 avrikaBioTatal wg €§AG:

210 YETPO TOU dUVATOU TTOU ETTITPETTETAI ATTO TNV IGXUoUCO BECUEUTIKN vopoBeaia, n Kia dev cupueTéxel ouTe
utroxpeouTal Vo CUPHETAOXEI o€ dladikaaieg evaOANAKTIKAG eTTiAuong diapopwyv. KdBe diagopd avaueaa og €4S Kal
Tnv Kia Connect Ba emAUeTal atmd 1o apuddio dikaoTrplo ot Boovia kai Epleyofivn.

O1 Evotnreg 15.1 kai 15.2 TpotrotrolouvTal wg €€NG:

Aekatrévre avri yia dekaTtéooepa kal 15 avti yia 14.

BouAyapia

H mapdypagpoc 2 1ng Evéotntag 13.2 Ba diaypagei kal Oa avTikataoTadei we €N

H Kia 6a oag mporteivel va amodexBeite Tig aAAayég aToug TTapovieg Opoug Xpriong TNAEQWVIKE i pEow ATTOOTOANG
o€ pia di1elBuvon email A Taxudpouikr) d1eUBUVAON TTOU EXETE TTAPEXEI, KOBWG KAl AvVAPTWVTAG TIG £V Adyw aAAayEg
otnv E@appoyn Kia Connect fi/kai atnv Kevrpikr) Movada Tou oxXfiuaTog, TouAdyiaTov dUo prveg TIpiv atré mn Béon o€
10U Twv TTpoTeIivopevwY Opwv Xprang. O aAaypuévol Opol Xpriong Ba 1eBouv og 100 pdvo av Toug atrodexBeite
KavovTag «KAIK» aTnv etmiAoyr) «Atrodoxni» otnv Egappoyn Kia Connect ri/kal otnv Kevipikr) Movada. Av dev
ammodexBeite Toug TTpoTeIvopevoug Opoug Xpriong, UTTOPEITE (a) va TeppatioeTe Tn oUPPBacn TTou BIETTETAI ATTO TOUG
Tapovteg Opoug Xprnong A (B) va ouvexioete TNV ekTEAEOT| TG, Bdoel Tng ékdoang Twv Opwv Xpriong TTou ioxue TIpIv
atrd TNV TPOTTOTTOINON.

H Evotnta 14.5 6a cuumrAnpwOei weg eENC

> TEPITITWON EKXWPNONG, OTTWG TTEPIYPAPETAI OTNV TTponyouuevn TTpoTacn, n Kia avaAaupdvel va diaag@alioel 611 ol
OTTOIEG EYYUNOEIG 0aG £XouV TTapacyeBei Ba TTapapeivouv o€ 1I0X0 Kal aPETABANTEG.


https://connect.kia.com/eu/downloads

H EvétnTa 16.3.1 6a diaypa@ei kal dev Oa 10X UEl.

H Evotnta 17 Ba diaypagei Kal 6a avTikaTaoTafei we e€EAC:

Av gioTe KaTavaAwTrg, Ba eipaoTe uTTEUBUVOI ATTEVAVTI 0AG YIa TUXOV UN CUPNOPYWON Jiag YTnpeaiag (n oTroia
Tapéxetal Baoel Twv Tapoviwy Opwv Xprong) e Tn cUuacn, n oTroia UTTAPXE KATA Tn OTIYN TG TTAPOXNG TNG
YTnpeoiog kai EkdNAWONKe evtdg dU0 £TWV aTTO TNV TTapoxn NG YTnpeoiag. O katavaAwTAg Ba TTpéTel va
eidotroinoel TNV Kia yia o1roiadnmmoTe EAAEIPN CUPPOPPWONG TO apyOTEPO 14 NUEPEG PETA TOV EVTOTTIOUO TNG WN
CUPPOPOWONG he TN ouupacn. Ze avtiBeTn TepiTTwon, Ba akupwBei n euBuvn Tng Kia.

Kpoaria
H mmapdaypagog 4 atnv Evotnra 16.3.2 avrikabioTaral wg €€AG:

«H Kia oag £xel mapdaoxel empBeRaiwon oclpgwva pe 1o GpBpo 76 Tou KpoaTikoU VOUOU TTEPT TTPOCTACIAg TWV
KATAVAAWTWV.»

H Evotnta 19 avrikabioTatal wg €EAG:

«Edv cioTte kaTavaAWTAG, SIOBETETE TA €K TOU VOUOU OIKAIWUATA OXETIKA PE EAATTWHATIKG ayabd i wn@iakda TTpoidvTa,
KaBwg Kal Tuxov TpoéoBeTa dikaiwpaTa TTou TTPoBAETTOVTAI aTOUg TTapovTeg Opoug Xprong. MNa wneiakd TpoidvTta
TTOU TTapéxovTal EQATTAE, T €K TOU VOUOU JIKAIWHPATE 0ag OXETIKA YE EAATTWUOTO TTapaypd@ovTtal dU0 £Tn YETA TNV
Tapdadoon. MNa yneiakd TTepIEXOUEVO ) UTTNPETIEG TTOU TTapEXOVTAl o€ ouvexh BAan, n euBUvn OXETIKA PE EAQATTWHATA
IoxU€l KaB’ 6An Tn didpkela TNG TTEPIGOOU TTAPOXNG. OI OXETIKEG AgILTEIG UTTOPOUV va UTTORANBOUV evTog 12 unvwv
até TN AAgN TG TTapoxnG, CUPPWVA PE TNV IoXUouca VOUoBEeaia.»

Kotrpog

H mmapdypagoc 4 1n¢ EvotnTtag 16.3.2 6a avTikataoTadei we eEnc:

«H Kia oag €xel mapaoyer empeBaiwon ocuuewva pe Tnv Evotnta 27(m)(iii) Tou Népou MNpooTaciag Twv
KatavaAwtwyv 112(1)/2021.»

Toexikl Anpokparia

Oa 1rpooTebei n EvétnTa 3.7 ye v £€ic diatumwon:

Mapoxn Twv YTnpeoiwv kal AvaBabuicewy

EKTOG av €xel oup@wvnBei BIaQOPETIKA, EPEIS Ba oag TTapEXOUNE TIG YTTNPETieg Kal TIS AvaBabuioelg kar uetd n Agn
NG ouppaong.

Av dev QvTATTOKPIVOPAGOTE GTNV UTTOXPEWOT OGS VO TTAPEXOUNE TIG YTINPETieg kal AvaBabpioelg, e0€ig wg
KATAVAAWTNAG €XETE TO DIKAIWUA VA UTTAVAXWPHOETE atTd TN CUPRAOCH, EQOCOV eV TTAPEXOUNE TIG YTTNPETIES Kal
AvaBabuioeig, Xwpig Tepaimépw kaBuoTépnan Kal apAOTou Pag EI00TTOINCETE VIO TO YEYOVOG i} EVTOG HIag TTIPOCBETNG
XPOVIKAG TTEPIOOOU, TNV OTToIO £XOUNE TIPOCUUPWVACEI pNTWGS Kal atrd Kolvou. MTTOPEITE va UTTavayXwproeTe atmo Tn
oupBaaon TTpIv atré TN AREN TNG TTIPOCUUQWVNUEVNG TTIPOCOETNG XPOVIKNG TTEPIOdOU, UOVO EQOCOV TTPOKUTITEl pNTA
atéd Tn dRAwaor pag A TiIg ouverkeg 611 Oev Ba TTapExoupe TIG YTpeaieg kal AvaBabuioelg, A av £xel KATOOTEl CagpEg
KaTd Tn oTIyun TNG olvayng TnG ouuBaong, f améd TIg GUVONKeG KaTtd Tn oTiyp TNg auvayng TNG oUPRaACNG Ol OTToIEG
opifouv TNV ekTéAeon TNG oUPPBACNG EVTOG TNG KOBOPICHEVNG XPOVIKAG TTEPIGDOU.

H EvétnTa 5.5.2 Ba diaypaei.

Oa 1pooTedei n EvétnTa 8 e Tnv £€i¢ dlatutmwon:

O1 repioadtepeg YTInpeaieg mapéxovTal dwpedv. QaTdao, yia opIouEVES aTrod TIG YTTNPEDieg kal AvaBabuioelg utropei
va UTTApXEl KATTolo TEAOG, TO OTToio TTpoadiopideTal yia kKaBe pia YTrnpeaia i AvaBdaduion {exwploTtd otnv E@apuoyn
Kia Connect 1} otnv Kevtpik Movada. To ev Adyw T€AOG gival opIoTIKO Kal TTEPIAQUBAVEI OAEG TIG XPEWOTEIG KAl TOUG
(POPOUG.

H Evotnta 8.1 6a diaypagei kal Ba avTikataoTadei we €A




O1 YTnpeoieg TTou TrapéxovTal SwPEAV aTOUG XPHOTEG EVOG GUYKEKPIUEVOU OXMHATOG (OTTWG TTpoadiopideTal atrd To
avtioToixo VIN), Trapéxovral yia pia Tepiodo 11T €TWV. AUTA N €TTTAETAG TTEPIOBOG EEKIVG TNV idIa NUEPQ TTOU EEKIVA N
TEPiodog eyyuNong Tou OXMHATOG.

Av 10 6xnpa TTOUANBEi Kal KataxwplioTei g€ Evav vEo KAToxo/Kupio XproTn Katd Tn didpkela Tng TTePIodou dwpedv
o€pPIG, 0 véog KAToX0G/KUplog XpAaTng UTTopEi va eTTIAEEEI va XpNOIPOTTOINOE TIG YTTNPETieg dwPEAV yia TO
UTTOAOITTO TNG TTEPIOdOU dwPEeAV TEPRIG, EVEPYOTTOIWVTAG TIG YTTNPETieg oTo Gvoud Tou. H repiodog dwpedv oépfig
O¢ev €1npPedleTal atmd OTOIadATTOTE ETTAKOAOUBN TTWANGN KOl KATAXWPION PETA TNV APXIKI TTWANGn, dnAadn, n
ePiodog dwpedv TEPPIG OUTE BIOKOTITETAI OUTE ETTEKTEIVETAI OTTO ETTAKOAOUON TTWANGN f)/Kal KATAXWPIOT TOU
OXAUATOG.

H Evétnra 13.1 6a diaypa@ei Kal 6a avTikaTaoTadei wg eEAC:

H Kia diatnpei 1o dikaiwpa va KAvel TIg OTToIEG aTTapaitnTeG aAAayEg oTIg YTrnpeoieg. NpayuaroTtroiodpe Katd kaipoug
aANaYEG OTIG YTTNPETIEG TTOU TTAPEXOUNE, TIPOKEINEVOU VA BIATNPEITAI N CUPPOPPWOT TOUG PE TRV IoxUouod
vouoBeaia. EvdéxeTal, emTiong, va TrpaypaTtotroloUue aAAayEG OTIG YTTNPETIES TTOU TTAPEXOUE Yia AOyoug aopaAeiag
Kal yia va diao@aAidetal 11 TTAnpoUyv Ta TIPOTUTTA TTOIOTNTAG (TT.X. QUTA TTOU TTEPIYPAQOVTAI OTNV EvOTnTa 17 OXETIKA
ME TNV KOTOOTOTIKA €UBUVN TTEPi EAATTWHATWY).

H Kia diatnpei 1o dikaiwpa va kavel TIg 0TToleg eUAoyeg aAAayEG OTIG YTTNPETieg. YTTO TNV TTpoUTrdBean 6T 01 ev Adyw
eUAoyeg aAAayég dev oag emBapuvouv P TTPOoBeTa £€£0da Kal OTI 0AG £XOUUE EIOOTTOINCEI EK TWV TTPOTEPWYV OXETIKA
ME auTEG TIG OANaYEG, evOEXETAI va aAAGEoUE TIG YTTNPEDiES yia Toug akdAouBoug TTpdaBeToug Adyoug:

- yIO Va TIG TIPOCOPUOCOUE O€ VEEG TEXVOAOYIEG,

- ylO va avTatrokplBoUpe oTnv augnaon A Tn Peiwon Tou apiBuol Twv XpNoTWY TwV YTINPECIWY,

- ylo va TIG TTIPOCOPUOCOUNE OTNV ElI0aywyr aAAaywv OTIG AdEIEG A GUVEPYATIES YE TPITa PEPN, Kal

- yIO VO aTTOTPEWOUHE TNV KOKA Xpron ) Tnv TTpokAnon ¢nuidg.

>€ TEPITITWON TTOU O €UAOYEG aAAayEg uTToBaBuifouv onuavTIKA TNV IKAvOTNTA 0ag yia TTpdoBaaon oTig YTTNPETieg i
Xprnon Twv YTrnpeoiwy, Ba oag 1I00TTOINCOUUE YPATITWG, EVTOG EVOG eUAOYOU XpovikoU SlaoTAPATOG, TIpIv TeBEi o€
1I0XU n aAAayr]. AuTr n €1d0TT0inCN Ba C0ag EVNUEPWVEI OXETIKA UE TN @UON TNG AAaYNG, TOV XpOvo UAOTTOINGNG TNG Kal
10 dIKAiWPA oag va ARgeTe TN oUPBACN, XWPIG KUPWOEIG, EVTOS DIACTANATOG TRIAVTA NUEPWY ATTO TNV NUEPOUNVia
TTou AdBate Tnv €160TT0INGN YyIa TNV aAAayr f atTd TRV NUEPONNVIa TTOU TTPayUATOTTOINENKE N aAAaynA oTIG YTTNPEaTieg,
OTTOIAOATTOTE NUEPOUNVIQ Eival HETAYEVEDTEPN.

Oa 1pooTebei n EvétnTa 13 e Tnv £€ic diatutmwon:

Mpiv dnuioupyroete Tov Aoyapiaopud oag Kia Connect 1y Trpiv KaveTe pia TrapayyeAia yia Tig YTTnpeaoieg i TIg
AvaBaBuioeig, utropeite va dlopBwoeTe Ta 61010 AdBN oTa oToixeia oag. MTTopeite, eTTiong, va dlopbwaeTe A va
aAAGEeTe opiopéva aToixeia apydTepa, péoa armod Tov Aoyapiacud oag Kia Connect.

Qa mpoaTebei n Evétnta 14.1 ye 1nv £€n¢ diaTuTTwon:

OAeg o1 oupwvieg avaueoa og €0dg kal Tnv Kia guvatTovTal otnv ToexIKA YAWoOIKA ékdoaorn. MeTd atmd tn auvayn
NG €V AOyw CUP@WVIaAg, TO KEINEVO TNG CUPPWVIaG Ba oag attooTaAei padi pe To email eTTaAriBeuong. Oa
O1aTNPNOOUUE ATTOBNKEUPEVEG TIG CUVOPBEITEG CUPPWVIES yIa TNV IoXUouca TTepiodo SIaTrpNOoNG TTou opifel 0 VOUOG.

H EvétnTa 15.2 Ba diaypagei kal Ba avTikaTaoTadei we €A

YTrokeipgeBa aTnv eTToTITEIO TWV AKOAOUBWY apPXWV: (a) GTOV TOPED TNG TTPOCTACIAG KATAVOAWTWY 0TV ToEXIKNA
Anuokpartia atmd Tnv Toexikr Apxry EmBewpnaong Eutropiou kai (B) oTov TOpéa TNG TTPOCTACIAG TWV TTPOCWTTIKWYV
oedopévwy atod Tnv apxr «Der Hessische Beauftragte fur Datenschutz und Informationsfreiheit», Gustav-
Stresemann-Ring 1, 65189 Wiesbaden, TnAépwvo: +49 (0)611-1408 0, email: poststelle@datenschutz.hessen.de, kai
otnv Toexik Anuokpartia atmoé v Apxn MNpooTtagiag Twv Aedopévwy. ‘Exete 10 dikaiwpa va utroBAAeTe KaTayyeAia
g€ OTTOIAdATTOTE ATTO TIG APUOBIEG ETTOTITIKEG APXES.

Qa mpoaTebei n Evétnta 15.3 pe 1nv £€n¢ diaTuTTwon:

Av €ioTe KOTAVOAWTNAG, PTTOPEITE ETTIONG VA XPNOIYOTIOINOETE £va EWBIKAOTIKO 0UOTNUA ETTIAUONG BIAPOPWIV, EVWTTIOV
NG ToexikAg ApxNng EmBewpnong Eutropiou (www.coi.cz). MAnpogopieg axeTIKA PE TNV eEWAIKAOTIKA €TTIAUCN
OlaQOopwWV PTTOPEITE va BpeiTe aTov IGTOTOTTO: Www.coi.cz/informace-o-adr/. ETTITTAov, UTTOPEITE VO XPNOIUOTTOINCETE



TO £€WAIKACTIKO oUCThUA €TTIAUCNG dla@opwyv evwTriov TG EupwTraikAg ETTpoTrrg, To otroio Ba Bpeite aTov
I0TOTOTTO: https://ec.europa.eu/consumers/odr/main/index.cfm?event=main.home2.show&Ing=CS

H Evotnta 16.3.2 Ba diaypagei kal Ba avTikaTaoTadei we €AC:

>& ePITITWON oUPUBACNG TTOU GAG UTTOXPEWVEI VO KATARAAETE €va Tiunua, av

n Kia éxer Eekivijoel Tnv ekTéAean Tng oUpBacng, KATOTIIV pNTAG OUYKATABEOTG aag, TpIv atrd Tn AREN TG TTepIGdou
uTTavayxwpenong 14 nuepwy,

EXETE Avayvwpioel OTI Ue TNV TTAPOXK) TNG OUYKATABECNG oag Ba XAoETE TO SIKAIWPA UTTAVAXWPNONG, Kal

n Kia ocag éxel rapdoxel empeaiwon, oupgwva pe Tnv Evétnra 1824a (1) (2) tou Néuou ap. 89/2012 Coll., Tou
AcoTiKoU KWwdika, OTTwg £XEI TPOTTOTTOINBEI.

H Evétnta 17 Oa diaypagei.

Oa 1rpooTelei n EvotnTa 17.1 ye tnv €€Ac diatdTtwaon:

O1 YTnpeaieg ka1 AvaBaBpioeig UTTOKEIVTaI O€ SIKOIWUATA OXETIKA JE KATAOTATIKI) £UBUVN TTEPT EAATTWUATWY,
oup@wva e TIG IoxUouoeg d1ataéelg Tou apBpou 89/2012 Coll., Tou AoTikoU Kwdika, 6Trwg TpoTroTroindnke. Av giaTe
KATaVAaAWTAG, I0XU0UV yia 03¢ oI akOAouBeg EvotnTeg 17.2 £wg 17.12.

Qa mpoaTebei n Evétnta 17.2 pe 1nv €N SlaTUTTwaon:

EipyaoTe utrelBuvol av dev TNPHOOUPE TNV UTTOXPEWGT| NAG VO 00G TTAPEXOUE TIG YTTNpeaieg kal AvaBaBpuioeig xwpig
eAatTwpara yia Tnv avriotoixn mepiodo (BA. Evétnta 17.8). Zuykekpipéva, ipaoTte utrelBuvol av dev TNPAOOUPE TNV
uttoXp£wan pag va diac@aliocoupe 6Tl o1 YTINpeoieg kal Avapabuioeig:

1. avTIOTOIXOUV OTN CUN@WVNUEVN TTEPIYPAQH KAl TOV TIPORAETTOUEVO OKOTTO, OTTWG KAl OTNV TT0I0TNTA,
AeIroupyIkOTNTA, CUUPBATOTNTA, SIOAEITOUPYIKOTNTA KAl GAAQ CUUQWVNUEVA XAPAKTNPIOTIKA,

2. gival KATAAANAEG yia Tov OKOTTO yIa TOV OTTOIOV TIG XPEIAZECTE KAl YIA TOV OTTOIOV €XOUNE CUNQWVACEL, Kal
3. TTAPEXOVTAI JE TA CUPQWVNUEVA EEOPTHAMATA KAl 00NYieg XPHONG, CUMTTEPIAGUBAVOUEVWY TWV 0dNYIWV

EYKOTAOTOONG KAl TNG TEXVIKAG UTTOOTHPIENS XPNOTN.

EipaoTe e1miong utreUBuvol av dev TNPFOOUPE TNV UTTOXPEWGON YOG ATTEVAVTI 0AG, EKTOG OTTO T CUPQWVNUEVA
XOPAKTNPIOTIKG, OTI 01 YTINpEoieg kalr AvapBabpioeig:

1. gival KATAAANAEG yia TOV OKOTTO yIa TOV OTT0I0 XPNOIUOTIOIEITAl TUVABWG TETOIOU TUTTOU WNPIAKO
TTEPIEXOPEVO, KABWG ETTIONG OXETIKA PE TA SIKAIWPATA TPITWV JEPWV, TN VOUOBEaia, Ta TEXVIKA TTPOTUTTA ) TOUG
KWOIKEG OPBAG TTPAKTIKAG TOU KAGBOU, OTTOU dEV UTTAPYOUV TEXVIKA TTPOTUTTA,

2. QAVTATTOKPIVOVTOI OTOV OKOTTO YIO TOV OTT0iOV TTPO0PICoVTal, GTNV AVAUEVOUEVN TTOIOTNTA KOl AAAEG
TTAPAPETPOUG ATTOBOCNG, CUUTTEPIAOUBAVOUEVWY TNG AEITOUPYIKOTNTAG, CUNPBATOTNTAG, TTPOCBACIUOTNTAG, CUVEXEIOG
Kal ao@QAAEIag, OXETIKA PE TO oUVABN XOPOKTNPIOTIKA idlIou TUTTOU WN@IOKOU TTEPIEXOUEVOU, TA OTTOI0 EUAOYWG
avap£veTe va AGBeTe, KaBwg eTTiong og axéon Ye Tig ONAWaeIg TTou €xel kavel n Kia i dAAo TTpdowTro aTnyv idia
oupBaTIKA aAuCida, TTI0 GUYKEKPIMEVA GTOV TOUEA TNG SIOPAMIONG 1] TNG ETTICAUAVONG,

3. TTAPEXOVTAI PE TA EEAPTAMATA Kal 0BNYiEG XPHOoNG TToU EUASYWG avapéveTe va AABETE, Kal
4. avTioToixoUv oTn OOKIUOCTIKH €Kd0oan 1 TTPOoeMOoKAOTINGN TTou JI€Beae n Kia Trpiv a1md Tn oUvayn Tng
ouppaong.

Aev deopeudpacTte Baoel dnuooiag dHAwong, cUPPWVA PE TNV TTAPATTAVW £TTIOTOAR (B), E@ocov amodeifoupe OTI dev
gixaue AaBel yvwon, 1 61 gixe Tpotrotroindei katd Tn oTiyuA TNG alvayng NG oUPRaAoNG, JE TPOTTO TOUAGXIOTOV
OUYKPIOIYO WE TNV apXIKr diaTtUTTwaon TnG dnAwaong, f 611 dev Ba uTTopoUaE va eixe ETTNPEACEI TNV ATTOPACH VIO Th
olvayn TnG cuupaong.

Oa 1pooT1elei n EvétnTa 17.3 pe 1nv €€qc diatdTtwon:

EipaoTe etmiong utreUBuvol atrévavti gag yia oTTolodATTOTE EAGTTWHA TTPOKUTITE oTTd AavBaouévn uAoTToinon Twv
Ymnpeoiwv kai AvaBabuioewyv oto yneiako epIBAAAOV oag, OTTwWG auTr TTPAyHaATOTIOIEITal a1 €UAg ) BATEl TNG
OUMBATIKAG Hag UTToXpEwaonG. AuTd I0XUEI Kal yIa TIG TTEPITITWOEIG OTIG OTToiEG avaAdpaTe £0€ig TNV UAOTTOINON KAl TO
EAATTWHA TTPOEKUWE AOYW QVETTAPKWY 0dNYIWV aTTO EUAG.

Qa mpoaTebei n Evétnta 17.4 ye 1nv €A diaTUTTwaon:



https://ec.europa.eu/consumers/odr/main/index.cfm?event=main.home2.show&lng=CS

EmITpooBEéTwg Twy cUPwvnuévwy evnuepwocwy, Ba diacpalifoupe 0TI Ba 0ag TTAPEXOVTAI Ol EVAUEPWOEIG TTOU
eival atrapaitnteg yia mn diatripnon Twv YTrnpeoiwv Kal AvaBaduicewy xwpig eAattwparta kad' 6An mn didpkeia TNG
ouuBaong n, o€ TePITITwon TTou ol YTnpeoieg A AvaBabuioeig rapéxovTal yia yoévo @opd, kad' 6An 1n didpkeia TNG
TTEPIOOOU TTOU EUAOYWG avapéveTe. Oa oag €100TTOINCOUNE POAIG KATAoTOUV SIABETIUES QUTEG Ol EVNUEPWOEIG.

>€ TEPITITWON TToU OEV EQAPUOCETE TIG EVNUEPWOEIS YIa TIG YTTNpeoieg kal AvapBabuioelg, kard Tnv évvolia NG
TTPONYyoUUEVNG TTAPAYPAPOU, EVTOG £VOG EUAOYOU XpovikoU dlacTAuaTog, dev Ba éxeTe Kavéva dIKaiwpa ot
TTEPITITWON TTOU TTPOKUWEI KATTOIO0 EAGTTWUA ATTOKAEIOTIKA AOYW TNG KN EVNPEPWONG TwV YTTNPECIWV KAl TWV
AvapaBuiocwv. Auté dev Ba IoxUel av dev EXETE €1I60TTOINOET yIa TNV UTTAPEN EVNUEPWOEWV, I YIO TIG CUVETTEIEG TNG KN
evNUEPWONG TwV YTTNPECIWY Kal Twv AvapBabuicewy, | o€ TePITTTwon AavBaopévng evnuépwaong Twv YTTNPECIWV Kal
AvaBabuicewv AOyw aveTTapkwy odnyiwyv atod eudg.

Oa 1rpooTelei n EvotnTa 17.5 ye 1nv €€Ac diatdTtwon:

>¢& TTEPITITWON TTOU 01 YTTNpeaieg kal AvaBaduioeig eival eAaTTWUOTIKEG, EXETE TO dIKAiwpa eMdIOPOWGONG TOU
EAATTWHATOG, EKTOG av dev gival EQIKTO YIa EUAG VA KAVOUE TNV €MIBSIOPOwWGN 1 av n emdIdpOwaon GUVOEETAl UE N
€UAOYyO KOOTOG.

Katétmv Aqyng piag e1do1roinang yia Utrapén eAaTTWPaTog, leic Ba Tpooupe aTnv emdIOPOWaCN Tou EAQTTWHATOG
EVTOG €VOG EUAOYOU XPOVIKOU OIACTANATOG, GPOVTICOVTAG WATE va PNV UTTORANBEITE o€ ueyadAn TaAaimmwpia,
AapBdavovTag utréyn TNG GUONG Twv YTINPECIWV Kal AvaBaBuioewy Kal Tov OKOTTO yia TOV OTToioV TIG {NTAOATE.

Qa mpoaTebei n Evétnta 17.6 pe 1nv €N diaTuTTwaon:

Mrtropeite va ¢nTACETE pia EUAOYN EKTTTWON OTNV TIWN ] VO UTTAVOXWPROETE atrd Tn cupBaacn, av:

1. Oev emdlopBwaooupe To eEAGTTWHA cUPQwva Pe Ty Evétnta 16.5 A av sival epgavég atrd tn dnAwon A Tig
OuvOnKeg 0TI N emdIGPOBWAON TOU EAATTWHATOG Oev Ba TTpayaToTToINBEl EVTOG EUAOYOU XPOVIKOU SIACTANATOGS 1) XWRIG
va uttoBANBeiTe ae peyaAn TaAaimwpia,

2. TO eEAATTWHA £§aKOAOUBET va ugioTaTal Kal HETA TV MISI6POWON, A

3. TO eAATTWHA CUVIOTA ouaiwdn TTapaBiaon Tng cUuBaong.

Agv ptropeite va uttavaxwpnoeTe atrd Tn cUpacn, av 1o eAATTwa oTIg YTTNpeoieg kal Avapabuioeig eival eAdooovog
onuaciag.

Qa 1rpooTelei n EvétnTa 17.7 pe 1nv €€qc diatlTtwon:

Av gpgavioTei kKdtolo eAdTTwpa Katé T didpkela 1IoXU0G TG oUPPBacng, aTToTeAEl dikn pag UTTOXPEWON va
artrodeifoupe 0TI o1 YTrnpeoieg kal AvaBabuioeig eixav TTapaoxedei xwpig EAATTWUOTA. Z€ TTEPITITWAN TTOU Ol
Ymnpeaieg kai AvaBabuioeig Trapacyx£Onkav pia yévo gopd, Ta OTTola EAATTWHATA EUPAVIOTOUV EVTOG £VOG £TOUG ATTO
TNV TTapoxn Twv Ynpeoiwv kal AvaBabpiocwy, Ba Bewpeital 6T utTpxav dn Katd Tn oTIyhr TG TTAPOXKG TOUG.
AuTn n Tepiodog evog €Toug Ba TeBEi o€ TTAUON yia 600 Kaipd Oev Ba YTTOPEITE VO XPNOIUOTIOINCETE TIG YTTNPETIEG Kal
AvaBabuioelg, edv £XeTe AOKNATEI TA VOUIUO SIKAIWUOTA 00G TTEPT KATAOTATIKAG EUBUVNG yIa EAATTWUOTA.

Oa 1rpooTebei n EvotnTa 17.8 ue tnv €€Ac diatiTtwaon:

‘ExeTe 10 SIKAIWVA VO AOKMOETE TA SIKAIWMPATA 0O TTEPI KATACTATIKAG €UBUVNG YA EAATTWHATA OXETIKA PE EAATTWHATA
TwV YTNpeoiwv Kal AvaBabuicswy TTou eggavioTnkav Katéd tn dIdpKela IoxU0G TG oUPBacng. e TEPITTTWON TToU Ol
Ymnpeoieg kai AvapaBuioeig TrapExovTal hia pévo gopd, ExeTe To SIKAiWVaA va AOKNOETE Ta SIKAIWPATA 0ag TTEP]
KOTOOTOTIKAG £UBUVNG yIa EAQTTWHATA OXETIKA PE EAQTTWHATA TWV YTTNPECIWV Kal AvaBaBuioewyv TTou eugavifovTal
€VTOG OUO ETWV ATTG TNV NUEPOPNVIAG TTAPOXNG TwV YTTNPEECIWY Kal AvaBabuiccwy. Av aoKACETE T VOUIUA
OIKaIWPATA 0OG TTEPI KATAOTATIKAG £UBUVNG yIa EAATTWHATA, N TTEPIOBOG yia TV doknon Twv dIKaIwPaTwy oag Ba
1e0¢i o€ TTAUON yia 600 Kalpd dev Ba PTTOPEITE va XPNOIMOTIOINCETE TIG YTTNPEDiEG Kal AvapBabpioelg.

Oa 1pooTelei n EvétnTa 17.9 ue 1nv €€ic diatdTtwon:

Av uttavaxwpnoete amméd 1n oupBacn, dev Ba PTTopEiTe va xpnaolyoTroleite TIG YTINpeaieg kal Avaabpioelg kal dev Ba
MTTOPEITE Va TIG TTAPEXETE OE TPITO PEPOG. ZE TIEPITITWON TTapafiaong autold Tou 6pou, EVOEXETAI VO OOG ATTOKAEICOUE
atéd TEPAITEPW XPAON TwV YTINPECIWVY Kal AvaBabuioewy, CUuyKeKpIpéva atTokAgiovTag Tnv TpdoBacn aag oTIg
Ymnpeaieg kai Avapabuioeig rp atov Aoyapiacud oag Kia Connect.

Qa mpoaTebei n Evétnta 17.10 pe v €AC diaTuTTwon:




Mrtropeite va €TTIKOIVWVAOETE Padi hag yia TuXOvV katayyeAieg | aglwaoelg, BAel TV SIKAIWUATWY OOG TTEPI
KATaOTATIKAG EUBUVNG yia eAaTTwpaTa i BAcel oTToloadATTOTE AAANG EMTTOPIKAG EyYUNONG TTOU PTTOPED va I0XUEI, EiTE
péow Tayxudpoueiou otn dietBuvon Kia Connect GmbH, Theodor-Heuss-Allee 11, 60486 Frankfurt am Main,
leppavia, eite péow email otn dielBuvon support@kia-connect.eu. Oa avayvwpicoupe TN ARYnN TNG KaTayyeAiag Kai
NG agiwong kai xwpig avaitia kabuaTtépnan Ba TTpooTTabriooupe va TNV ETTIAUCOUNE, EVTOG EVOG EUAOYOU XPOVIKOU
OIA0TAPOTOG, EKTOG AV EXOUNE CUPPWVACEI KATI BIa@opeTIkG padi cag. ©a oag eI00TTOINCOUNE yia TNV €KBacn TnG
KaTayyeAiag A TNV agiwong. Z& TTEPITITWON TTOU £YKPIOEi ETTIOTPO®R XPNHATWY, Ba SIEKTTEPAIWCOUE TNV €V AdYyw
EMOTPOPA XPNMATWY TO GUVTONATEPO duvaTo, Kal € KABE TTEPITTTWON £VTOG deKaTECTAPWY (14) NUEPWYV ATTO TNV
nUEPOUNVia TTou aOKACATE TO AvTIOTOIXO OIKAiWPE 0ag. EKTOG av £xel Cup@wvnOEi KATI SIOQOPETIKO, OI ETTICTPOPEG
XPNHATWY OUuVABwWG TTPayUaTOTTOIoUVTAl HE TOV iB10 TPOTTO TTANPWWNAG TTOU XPNOIUOTTOINCATE YIa TNV ayopd Twv
Ymnpeoiwv Kai Avapaduicewv.

Oa 1rpooTebei n EvéotnTa 17.11 ye tnv €€dc diatiTtwon:

>¢ TTepiTTwaon TTou Ogv MAUCOUUE TNV KaTayyEAia 1 agiwan evidg Tou Xpovikou opiou TTou opilel n Evotnta 17.10,
MTTOPEITE VO UTTAVAXWPENOETE atrd T oUPBacn f va {nTACETE pia eUAoyn EKTTTWAON OTNV TIUR, O€ TTEPITITWAOT TTOU Ol
Ymnpeoieg kai AvapaBuioeig dev ATav dwpedv.

Qa mpoaTebei n Evétnta 17.12 pe v €AC dlaTuTTwaon:

Av 00KACETE KATTOIO VOUIUO BIKAIWPG 0ag O OXEON UE EAATTWUATIKY ATTOd00N, £XETE DIKAIWPA va {NTHOETE
atrolnuiwon yia Ta 61rola £€§oda eTROPUVONKATE O€ OXECN WE TNV AOKNAOT TOU JIKAIWUATOG OAG.

Aavia

Av gioTe KOTaVOAWTNG, £XETE €TTIONG TO OIKaiwpa va uTToRAAeTe pia KaTayyeAia atnv Ankenaevnet for Biler, Lautrupvej
2, 2750 Ballerup, o€ TTepiTITWON TTOU N KaTayyeAia oag a@opd Tnv ayopd Tou OXAUATOG KAl TwV GUVOESENEVWYV E
QAUTO UTTNPECIWV.

EcBovia

H Evétnra 14.5 6a oupmmAnpwBei wg €AG: To dIKAIWPA YOG YIa EKXWPNoN TwV SIKAIWPATWY KAl TWV UTTOXPEWOTEWV

pag, Baoel TNG TTapoloag evoTnTag, dev I0XUEI OE TIEPITITWAN TTOU N €V AOYW EKXWPENON PTTOPEI VO PEILTEI TNV
mBavéTnTa ekTEAEONG TNG oUPPBAONG.

H EvétnTa 15.2 Ba cuumAnpwOei wg eENC:

Av gioTe KaTavoAwTnG (6TTWG opileTal aTnv EvotnTta 16), £xeTe €TTioNG TO diKaiwpa va UTTORAAETE pia KaTayyeAia aTnv
Emirpoty EmiAuong Aiagopwyv yia Toug KatavaAwTEG, TTANPOPOPIES yIa TNV OTTOIa ITTOPEITE va BpeiTe £dw:
https://ttja.ee/en/consumer-disputes-committee.

H deuTepn rpdTaon Tng Evétnrag 15.2 dev 10xUEl yia €0AG, av €i0TE KATAVOAWTAG.

H del1epn TpdTaon TnC Evotntag 17 Ba diaypa@ei kal Ba avTikataoTadei wg eENC:

Ta dIKAIWPATA 0ag TTEPI KATAOTATIKAG EUBUVNG yia eAATTWUATA Ba TTAWOUV va IoXUoUV dUO £€Tn YETA TNV TTAPOXA TWV
AVTIOTOIXWV WNQIOKWY TTPOIOVTWY. ZE TTEPITITWOEIG OUVEXOUG TTAPOXNAG, TO dikaiwpa UTToBoANG adlwoewy dev Ba
TaWel va IoXUEl, TTPIV atrd To TTEPAG 24 unNvwyv PETA TN AREN TNG TTEPIOOOU TTAPOXNG. Z€ TIEPITITWAT TTOU N £V AGyw
XPOVIKA TTEPIod0G cival peyaAuTtepn atrd 24 prveg, Bacel oUpBaong, 1o dikaiwua UTTOROAAG aioewy dev Ba TTAWEI
va 1oxUel gEXPI TN AREN TNG ev AOyw XPOVIKNAG TTEPIGBOU.

OivAavdia

H 1eAeutaia TpoéTacn 1N Evotntacg 15.2 Ba diaypagei Kai Oa avTikataoTadei we eENC:

Av gioTe KaTavaAwTAG, 6TTwG opideTal oTo KepdAaio 1, Evotnta 4 Tou Nopou Trepi MNMpooTaciag Twv KatavaAwTtwy
(38/1978), éxete emmiong 10 OIKaiwpa va uttoBdaAeTe kaTayyeAia oto ZupuBoUAio ETtiAuong Alagopwyv yia Toug
KatavaAwTég, Hameentie 2, Taxudpopiki Oupida 306, 00531 Helsinki (www.kuluttajariita.fi). AdBete utown 61 01
amo@doelg Tou Zuppouliou EtiAuong Alagopwyv yia Toug KatavaAwTéG atroTeAoUV un SEOPEUTIKEG OUOTAOEIG. [pIv


https://ttja.ee/en/consumer-disputes-committee

UTTORAAETE pia KaTayyeAia aTo ZupBouAio EtriAuong Alagopwv yia Toug KatavaAwTég, Ba TTPETTEl va ETTIKOIVWVATETE
pe Tig YTrnpeoieg ZupBouleuTikng KatavaAwTtwy (www.kuluttajaneuvonta.fi).

O1 akéAoubol evieAw¢ véol 6pol Ba IoXUouV:

Av gioTe KaTavoAwTng, 0TTwG opiletal oto KepdAaio 1, EvotnTa 4 Tou Népou Trepi MpooTaciag Twv KatavoAwTwy
(38/1978) kai Ceite oTn GivAavdia, éxeTe TTAVTOTE TO OIKAIWMA VA EEKIVAOETE PIa VOUIKN S1adIkaoia, cUP@WVa JE TOUG
@IVAOVOIKOUG VOUOUG TTEPI TTPOOTACTAG TWV KATAVAAWTWY, EVWTTIOV TOU TTEPIPEPEIOKOU BIKACTNPIOU OTOU OTTOIOI TN
OIKa10800ia UTTAYEOTE WG KATOIKOG. Av €i0TeE KATAVAAWTAG, OTTwG opileTal oto KepdAaio 1, Evotnta 4 Tou Nopou trepi
MpooTaciag Twv KatavoAwTtwy (38/1978) kai Ceite otn PivAavdia, ol UTTOXPEWTIKOI €BVIKOI VOUOI TTEPi TTPOCTACIOG
Twv KatavaAwTtwy TnG PivAavdiag dev Ba eTnpeacTouv kal Ba eEakoAouBouv va 1oxUouV, aveCapTATWG TWV
Siataéewv Twv Tapoviwy Opwv XpAong.

FaAAia

H Evotnta 1.1 Oa diaypagei kal Ba avTikaTaoTadei we €A

JupBaAAopeva pépn

O1 mapovTeg 6pol xprong («Opol XpAang») 1axUouyv yia Tn xprion g epapuoyng Kia Connect kai Tng epappoyng Kia
App (padi «Kia App») A/kal Tn xprion Tng Kia Connect péow NG KEVTPIKNG povadag Tou oxAuaTtog («Kevtpikni
Movdday), ol 0TT0iEG 0aG TTAPEXOUV T BUVATOTNTA VA XPNOIYoTTolEiTE opiopéves YTnpeoieg Kia Connect
(«YT1Tnpeaieg») kal va ayopalete Avapabpioeig («AvaBabuioeig») atnv evétnTa «Storex» (Katdotnua) Tng epapuoyng
Kia Connect yia xprjon oto 6xnud oag.

O1 Yminpeoieg kai o1 AvapaBuioeig Trou TapExovtal atré 1nv Kia Connect GmbH, gival kataxwpiopéveg Ye apiBuo
pntpwou HRB 112541, Theodor-Heuss-Allee 11, 60486 Frankfurt am Main, email: info@kia-connect.eu («Kiay,
KEMEIGH, KEPAGY, «UAG»), OTOV XPAOTN TWV YTINPECIWY («XProTNG» 1 KETEICH).

O TitAo¢ Tng EvoTtntac 5.5.2 Ba diaypagei kal Ba avTikaraoTadei we eENC:

5.5.2 Atrotroinon Tou SIKAIWPATOG TOU KATAVAAWTH yIa UTravaxwpenon

H Evotnta 8.1 6a cuumrAnpwOei we e€NC:

H 1iun kai o TpOTToG TTANPWHAG YIa TNV TTapoxn Twv YTTNPETIWY, 6Tav ARgel n TTepiodog dwpedv XpAOoNGS TwV ETTTA
ETWV, KABWG Kal ol TTANPOQOpPIEG OXETIKA WE TIG OTTOIEG AANQYEG OTIG TIUEG KAl TIG XPEWOEIG OUVTAPNONG, diaTiBevTal
péow Tou IoToTéTTOU TNG Kia Connect.

Oa 1rpooTebei n EvétnTa 8.3 ye v €ic diatumwon:

O1 oxeTIkéG TTANpOYopicg TTapaTiBevtal oTig EvotnTeg 9, 11.3 kai 11.6 Tng MoAimikrg AtroppriTou Tng Kia Connect, n
oTroia givail dilaBéaiun atov 1oTéToTro TG Kia Connect https://connect.kia.com/eu/downloads.

O TitAoc 1N EvaTtntac 9 Ba diaypaei Kal 6a avTikataoTadei we eENC:

9 AlaBeoiudTnTa KAl aC@AAEIa TWV YTTNPECIWY

Oa 1rpooTebei n EvétnTa 9.5 ye v €€n¢ diatumwon:

H Kia Connect avaAauBavel va kataBaAel KGBe duvaTr] TTPooTTAteIa yia va eQapuodel TEXVIKA KAl OpYavWTIKA PETPO
yla TNV TTPOCTACIA TWV TTANPOPOPIWV COG.

AnAwveTe, woTO00, OTI £XETE EVNUEPWOET TTANPWG TTWG Ta dedopéva dev TTpoaTaTEUOVTAl TTAPWG ATTEVAVTI O
OTTOIOdATTOTE HOPPT| EIGBOANG, OTTWG KaIl TNG NAEKTPOVIKNG TTEIPATEIOG.

AvayvwpiceTe 6T gival aduvaTtov va dIac@aAioTel n atréAuTn TTpooTacia Twv dlaBIBalopevwy OeSOPEVWYV. ZUVETTWG, N
Kia Connect dev ptropei va BewpnBei utrelBuvn yia oTToIadNTTOTE TTEPIOTATIKA TTPOKUWOUV AGyw OUTAG TNG
OlapiBaong dedopuévwy.

H Evotnta 15 Oa diaypagei Kal Oa avTikaTaoTafei we e€AC:



https://connect.kia.com/eu/downloads

15.1

MTTOpEiTE VA XPNOIYNOTIOINCETE TA OTOIXEIO ETTIKOIVWVIAG TTOU ava@épovTal oTnV TTapatrdvw Evotnta 1, o€ TepITITwon
TTOU €XETE EPWTACTEIG I TTAPATIOVA, XWPIG TTPOCOETO KOO TOG.

15.2

Av gioTe KaTavOAWTAG, oUPPWva Pe Ta apbpa L.616-1 kai R.616-1 Tou yaAhikou Kwdika trepi KatavoAwTwy, o€
TTEPITITWAON TTOU HIa KaTayyeAia dev €xel €TTIAUBET pe QIAIKO S1aKaVOVIGUO Kal N oTroia dev €xel ETTIAUBE Je TPOTTO
IKAVOTTOINTIKG EVTOG TOU TEAEUTAIOU £TOUG, UTTOPEITE VO KATAPUYETE O€ PIA UTTNPETia SlapecoAdBnong, Xwpig xpéwaon.
Qg ek ToUTOU, N Kia xpnoiyoTrolei TnG uttnpecia diauecoAdpBnong Medicys, pe TpOTTO aTTAd KAl XWwpig Xpéwan,
uttoBdaAAovTag TNV UTTOBECT Gag NAEKTPOVIKA aTn OleUBuvan www.medicys-consommation.fr, fj ue oA TaXUSPOMIKA
€MOTOAN (UE ouvnuuéva Tn dielBuvon email, To TNAEPWVO Kal Tn YpaTTTr) katayyeAia oag) otn dietBuvan Medicys —
73 boulevard de Clichy — 75009 Paris

H EvétnTa 16 Ba diaypagei kal Oa avTikaraoTadei we eENC:

Av gioTe KATAVAAWTNAG, €TTEIOA N TTAPOXH TWV YTTINPECIWV aTToTEAEITAI ATTO TNV TTAPOXT WNPIAKOU TTEPIEXOUEVOU TTOU
O¢ev kataypdgetal oe okANpo dioko, Pe To TTapdV avayvwpiCeTe KOl GUUQWVEITE OTI ue TNV atrodoxr] Twv Opwv
Xpnong diveTe TN cuyKaTABEOA GaG yia TNV apeon évapén Tng TTapoxng Twv YTnpeoliwv amré v Kia, piv ammd m
AAEN TNG TTEPIGSOU BUVATATNTAG UTTAVAXWENONG, KAl ATTOTTOIEIOTE PNTWS TOU VOUIUOU SIKAIWNATOS 006 Yia
utravayxwpnon amoé Tig YTINPEeaieg ue TNV €vapén TnNg TTapoxng Toug.

H EvétnTa 17 8a diaypagei Kal Oa avTikataoTadei we eENC:

Evotnta 17 Nopiki eyyunon cuppépewong yia wneiakd TTepIEXOUEVO KAl UTTNPETIEG

Av gioTe KATAVAAWTNAG, €XETE DIKAIWPA va {nNTAOETE atronuiwaorn, dUVAEI TNG VOUIKAG £yyunaong cupudépewong. MNa
TTEPIOOOTEPEG TTANPOPOPIEG, aVaTPEETE OTIG TTANPOPOPIEG TTOU TTAPEXOVTAI EVTOG TTAQICIOU OTO TEAOG TWV TTAPOVTWYV
Opwv XpAong.

Ymevlupion yia TiG I0XU0OUCEG EYYUNOEIG YIa TIG YITNPETiEG
(¢4pBpo D. 211-4 C. Conso)

O katavaoAwTAG £XEl TO BIKAIWUA VA ETTIKAAECTEI TN VOUIKY £yyUnon CUPPOPOWONG, OE TTEPITITWON EUPAVIONG
ENEIYNG CUPPOPOWONG, VIO HIa TTEPIODO ETTTA ETWV ATTO TNV TTAPOXT] TOU WNOIAKOU TTEPIEXOPEVOU 1) TNG UTTNPETIAG.
Kartd 1n didpKeia autig TNG TEPIOdOU, ATTAITEITAI ATTO TOV KATAVOAWTH JOVO va atrodeifel Tnv Uttapgn EAAeIwng
OUPMOPOWONG, Kal OX1 va SNAWGEI TV nUEPONVia EPPAVIGHS TNG.

H vopixkn gyyunon oupuépewong TTepIAaUBAveEl TNV UTTOXPEWGON YA TTAPOXA OAWV TWV EVNUEPWOEWVY TTOU gival
ATTaPaAITNTEG Yyia TN dIATHPNCN TNG CUPNOPPWONG TOU YNPIAKOU TTEPIEXONEVOU 1 TNG UTTNPECIAG KATA T IAPKEIQ TNG
ETTTAETOUG TTEPIOSOU.

H vouikn eyyinon cupuopewong divel To SIKAIWKA GTOV KATavaAwTh va ¢NTACEI TV ATTOKATACTACH TNG
CUNPOPOWONG TOU WNOIAKOU TTEPIEXONEVOU 1) TNG UTTNPECIOG, XWPIG avaitia KaBuoTépnaon KATOTTIV TOU AITATOS TOu,
Kal Xwpig va emPBapuvBei ye kavéva £€60do A va uTTooTEl TV oTToIadATTOTE TAAQITTWPIA.

O katavaAwTAG UTTOPEi va AGBEl Yo EKTTTWGON TNV TIMA TOU Yn@IOKOU TTEPIEXOMEVOU 1] TNG WNQPIOKAG UTTNPECIAg, av
emAEgel va eEakoAouBoel va Ta XpnOIYoTToIEi, 1] PTTopei va Afgel Tn cuuBacn AauBdvovTtag TTARpN ETTICTPOYN
XPNHATWY, ETTIAEyOVTAG VO BIGKOWEI TN XProN TOU Wn@IakoU TTEPIEXOUEVOU 1 TNG WNPIOKAG UTTNPETiag, av:

1° O emmayyeApaTiag apvnbei va cuPUop@WaOEl TO YnN@IOKO TTEPIEXOUEVO I TNV YNQIOKA UTTNPETia,

2° Ymrapyel adikaioAdynTtn KaBuaTépnon OoTn CUPUOP®WAN TOU WYN@IOKoU TTEPIEXOPEVOU i TNG WNQPIOKNAG UTTNPETIAG,

3° H ouppopewaon Tou Yn@iakoU TTEPIEXONEVOU 1) TNG WNQPIOKAG UTTNPECiag Ogv UTTOPEI va YiVel, XWpPig TNV OIKOVOUIKA
empdapuvon Tou KatavoAwTh,



4° H oupuopewan Tou Yynelokou TTEPIEXOMEVOU A TNG WNPIOKAG UTTNPETIAS TTPOKOAEI HEYAAN TaAaITTwpia oTov
KaTavaAwTn,

5° H éAAeIyn oUPPOPYWONG TOU YNQIOKOU TTEPIEXOUEVOU ) TG WNPIAKNG uTTNPEeaiag eakoAouBei va ugioTaral, TTapd
TNV QVETTITUXA TTPOCTTABEIO TOU EUTTOPOU VA OTTOKATACTHOEI TN CUUUOPPWON.

O KoTavOAWTAG £XEI €TTIONG TO JIKAIWKA YIa Pia EKTITWoN aTnVv TIPA 1 yia Afgn Tng olupBaong, o€ TTEPITITWON TToU N
EMNEIYN cUPPOPPWONG gival TOGO gofapr) TTou SIKAIOAOYEI TNV GUEDN EKTTTWAN OTNV TIYA 1 TN AREN TG cuufaong. Z¢
QUTEG TIG TTEPITITWOEIG, O KATAVOAWTAG &ev UTTOXPEOUTAI VA {NTHOEI €K TWV TTPOTEPWY TNV ATTOKATAGTACN TNG
CUPPOPOWONG YIA TO WNPIAKO TTEPIEXOPEVO A TV WNQIAKK UTTNPETia.

> € TTEPITITWOEIG OTTOU N EAAEIPN CUPPOPPWONG gival EANOTOVOG ONUACIag, 0 KATAVAAWTAG €xEl TO SIKAIWPA Va
AKUPWOoel Tn ouppaon, yovo av n cuppaon dev TTPOPRAETTEI TNV TTANPWWI TIUAMATOG.

Katd tn didpkeia omroiaadnToTe TEPIOdoU un d1aBeciudTNTAG TOU WN@IAGKOU TTEPIEXOUEVOU 1 TNG WNOIAKAG
UTTNPECIAG, YiIa AOYOUG ATTOKATACGTACNG TNG CUPKOPPWONG, TO UTTOAEITTOPEVO XPOVIKO SIGoTNUa TNG yyUunong
avaoTEANETAI HEXPI VO ATTOKATOOTABEI N CUPPOPPWON TOU WN@IaKOU TTEPIEXOUEVOU A TNG WNPIOKAG UTTNPETIag.

AuTa Ta SIKAIWUOTA ATTOPPEOUV OTTO TNV EQapUoyn Twv apBpwv L. 224-25-1 £wg L. 224-25-31 Tou Kwdika TTeEpi
KatavaAwTwv.

OT101000ATTOTE ETTAYYEAUOTIOG TTOPEPTTOBICEI TNV EQAPPOYA TNG VOUIKAG £yyUNoNG CUPNOPPWONG PE TPOTTO
KOKOTTIOTO, UTTOPEI va uTroaTei TNV €mIROAN TTpoaoTipou Uwoug éwg 300.000 eupw, To oTToi0 PTTOPE Vva augnBei £wg Kai
o1o 10% Tou péaou €TACIOU KUKAOU gpyaaiwy (apBpo L. 242-18-1 Tou yaAAikoU Kwdika TTepi KatavaAwTwv).

O1 kaTavaAwTEG ETTWEEAOUVTAI, ETTIONG, OTTO TN VOUIKA €yyUnon EVAVTIO 0€ KQUPUEVO EAATTWUATA, SUVAUEI TWV
apBpwv 1641 ¢wg 1649 Tou yaAAikou AcTikoU Kwdika, yia dUo £€Tn atrd TNV avakGAuyn Tou EAATTWHATOS. AUTA N
€yyunon divel To dIKAiwPA OTOV KATAVOAWTA YIQ IO EKTITWON OTNV TIYK, av €TMAEEEI vO GUVEXIOEI va XPNOIMOTTOIEI TO
WNOIAKO TTEPIEXOUEVO ) TNV WNQIOKK UTTNPETIA, 1) yia TTARPN ETIOTPOPN XPNUATWY av eTTIAEEEI va BIOKOWEI TN XPrion
TOU WN@IaKoU TTEPIEXOMEVOU 1) TNG WNPIOKNAG UTTNPECIAG.

Y1revlupion yia TI§ EYYUROEIG TTOU I0XUouV yia Avafaduioelg TTou ayopdoTnKav yid TTEPIOPICHEVO XPOVIKO
didoTnua

(4Bpo D. 211-4 C. Conso)

O kaTavoAwTAG £Xel To SIKaiwa va TMIKAAECTEI TN VOUIKN £yyUNaon GUUUOP@WONG, OE TTEPITITWON ENPAVIONG
EMEIYPNG CUPPOPPWONG KATA TN SIAPKEIA TNG TTEPIOOOU TTOU AVAPEPETAl TNV ayopd, EEKIVWVTAG aTTd TNV TTAPOXT] TOU
wnoelakou Trepiexopévou ) NG uttnpeoiag. Katd mn didpkeia authig TnG TTEPIGAOU, ATTAITEITAI ATTO TOV KATAVAAWTH HOVO
va atrodeifel TNV UTTapEn EAAEIYNG CUPPOPPWAONG, Kal OXl Vo SNAWCEI TV NUEPOUNVIO EPPAVIOAG TNG.

H vopixkn eyyunon oupuép@wong TEpIAaUBAVvEl TNV UTTOXPEWON YIA TTAPOXA OAWV TWV EVNUEPWOEWV TTOU Eival
ATTaPaAiTNTEG Yia TN dIATHPNON ThG CUPNOPPWONG TOU WNPIAKOU TTEPIEXONEVOU 1) TNG UTTNPECIAG KATA Tn SIGPKEIA TNG
TTEPIOGOOU TTOU QVAPEPETAI OTNV ayopd.

H vouiknr eyyunon cupuopewaong divel To dIKAIWKA GTOV KATavaAwTH va ¢nTACEI TV ATTOKATACGTACH TNG
CUPPOPOWONG TOU WNOIaKoU TTEPIEXONEVOU 1 TNG UTTNPECIOG, XwpIg avaitia KaBuoTépnon KATOTTIV TOU AITAPATOS Tou,
Kal Xwpig va empBapuvOei ye kavéva €60d0 1 va UTToOTEl TNV OTTOIOdATTIOTE TAAQITTWPIA.

O katavaAwTAG YTTOPEi va AGBEl Yo EKTTTWON OTNV TIWA TOU WYn@IOKOU TTEPIEXOUEVOU 1) TNG WNQPIOKAG UTINPECIAG, av
emMAEEEl va eEakoAouBroel va Ta XpnoIYoTToIEi, 1} PTTopei va Af&el Tn ouuBacn AapyBdvovTtag TTARpn ETTIOTPOYN
XPNUATWY, ETTIAEyOVTAG VO BIOKOWEI TN XPrioN TOU Wn@IaKoU TTEPIEXOPEVOU 1 TNG WNOIOKAG UTTNPETiag, av:

1° O emmayyeApatiag apvnBei va CUPPOPPWOE! TO YNPIOKO TTEPIEXOUEVO i TNV WNPIAKA UTTNPETIa,

2° Ymrapyel adikaioAdynTn KaBuoTépnaon aTn GUUHOPPWAON TOU Wn@IakoU TTEPIEXOUEVOU A TNG WNPIAKAG UTTNPETIAG,

3° H ouppopewaon Tou Yn@iakoU TTEPIEXOPEVOU 1) TNG WNQIOKAG UTTNPECiag Oev UTTOPEI va YiVEl, XwpPig TNV OIKOVOUIKA
empBdapuvon Tou KaTavaAwTh,



4° H oupuopewan Tou Yynelokou TTEPIEXOMEVOU A TNG WNPIOKAG UTTNPETIAS TTPOKOAEI HEYAAN TaAaITTwpia oTov
KaTavaAwTn,

5° H éAAeIyn oUPPOPYWONG TOU YNQIOKOU TTEPIEXOUEVOU ) TG WNPIAKNG uTTNPEeaiag eakoAouBei va ugioTaral, TTapd
TNV QVETTITUXA TTPOCTTABEIO TOU EUTTOPOU VA OTTOKATACTHOEI TN CUUUOPPWON.

O KoTavOAWTAG £XEI €TTIONG TO JIKAIWKA YIa Pia EKTITWoN aTnVv TIPA 1 yia Afgn Tng olupBaong, o€ TTEPITITWON TToU N
EMNEIYN cUPPOPPWONG gival TOGO gofapr) TTou SIKAIOAOYEI TNV GUEDN EKTTTWAN OTNV TIYA 1 TN AREN TG cuufaong. Z¢
QUTEG TIG TTEPITITWOEIG, O KATAVOAWTAG &ev UTTOXPEOUTAI VA {NTHOEI €K TWV TTPOTEPWY TNV ATTOKATAGTACN TNG
CUPPOPOWONG YIA TO WNPIAKO TTEPIEXOPEVO A TV WNQIAKK UTTNPETia.

> € TTEPITITWOEIG OTTOU N EAAEIPN CUPPOPPWONG gival EANOTOVOG ONUACIag, 0 KATAVAAWTAG €xEl TO SIKAIWPA Va
AKUPWOoel Tn ouppaon, yovo av n cuppaon dev TTPOPRAETTEI TNV TTANPWWI TIUAMATOG.

Katd tn didpkeia omroiaadnToTe TEPIOdoU un d1aBeciudTNTAG TOU WN@IAGKOU TTEPIEXOUEVOU 1 TNG WNOIAKAG
UTTNPECIAG, YiIa AOYOUG ATTOKATACGTACNG TNG CUPKOPPWONG, TO UTTOAEITTOPEVO XPOVIKO SIGoTNUa TNG yyUunong
avaoTEANETAI HEXPI VO ATTOKATOOTABEI N CUPPOPPWON TOU WN@IaKOU TTEPIEXOUEVOU A TNG WNPIOKAG UTTNPETIag.

AuTa Ta SIKAIWUOTA ATTOPPEOUV OTTO TNV EQapUoyn Twv apBpwv L. 224-25-1 £wg L. 224-25-31 Tou Kwdika TTeEpi
KatavadAwong.

OT101000ATTOTE ETTAYYEAUOTIOG TTOPEPTTOBICEI TNV EQAPPOYA TNG VOUIKAG £yyUNoNG CUPNOPPWONG PE TPOTTO
KOKOTTIOTO, UTTOPEI va uTroaTei TNV €mIROAN TTpoaoTipou Uwoug éwg 300.000 eupw, To oTToi0 PTTOPE Vva augnBei £wg Kai
o1o 10% Tou péaou €TACIOU KUKAOU gpyaaiwy (apBpo L. 242-18-1 Tou yaAAikoU Kwdika TTepi KatavaAwTwv).

O1 kaTavaAwTEG ETTWEEAOUVTAI, ETTIONG, OTTO TN VOUIKA €yyUnon EVAVTIO 0€ KQUPUEVO EAATTWUATA, SUVAUEI TWV
apBpwv 1641 ¢wg 1649 Tou yaAAikou AcTikoU Kwdika, yia dUo £€Tn atrd TNV avakGAuyn Tou EAATTWHATOS. AUTA N
€yyunon divel To dIKAiwPA OTOV KATAVOAWTA YIQ IO EKTITWON OTNV TIYK, av €TMAEEEI vO GUVEXIOEI va XPNOIMOTTOIEI TO
WNOIAKO TTEPIEXOUEVO ) TNV WNQIOKK UTTNPETIA, 1) yia TTARPN ETIOTPOPN XPNUATWY av eTTIAEEEI va BIOKOWEI TN XPrion
TOU WN@IaKoU TTEPIEXOMEVOU 1) TNG WNPIOKNAG UTTNPECIAG.

Y1revlupion yia TI EYYUROEIG TTOU I0XUouV yia Avafaduioelg Trou ayopdoTnKav yia aIrEPIOPIOTO XPOVIKO
didoTnua

(&4pBpo D. 211-3 C. Conso)

O1 katavaAwTéG £Xouv 0Tn O1dB£0r Toug Pia TrEPiodo dUO £TWV, ATTO TV NUEPOPNVIa TTAPOXNG TOU Wn@Iakou
TTEPIEXOPEVOU | TNG WNOPIOKAG UTTNPETIAg, EVTOG TNG OTTOIOG UTTOPOUV va ETTIKOAECTOUV TN VOUIKH £yyunon Trepi
CUNPOPOWONG, O€ TTEPITTITWAON EAAEIYNG CUUUOPQWONG. KaTd Tn didpKeia vog £TOUG aTTd TNV NUEPOPNVIa TNG
TTapoxng, atraiteital atrd Tov KatavaAwTh pévo va atmodeigel Tnv UTrapén EAAEIWYNG CUUPOPPWONG, Kal OXI va dNAWOEI
TNV NUEPOUNVia EPPAVIONG TNG.

H vouikn eyylinon cupuop@wWaonG CUVETTAYETAI TNG UTTOXPEWONG YIA TTAPOXT OAWV TWV EVNUEPWTEWY TTOU €ival
ATTaPaAiTNTEG Yia TN dIATHPNON TG CUPPOPPWONG TOU WNPIAKOU TTEPIEXOUEVOU ) TNG WNPIOKAG UTTNPECIAG.

H vouikn eyyinon cupuopewong divel To SIKAIWKA GTOV KATavaAwTh va ¢NTACEI TV ATTOKATACTACH TNG
CUNPOPOWONG TOU WNOIAKOU TTEPIEXONEVOU 1) TNG UTTNPECIOG, XWPIG avaitia KaBuoTépnaon KATOTTIV TOU AITATOS TOu,
Kal Xwpig va emPBapuvBei ye kavéva £€60do A va uTTooTEl TV oTToIadATTOTE TAAQITTWPIA.

O katavaAwTAG YTToPEi va AGBEl Yo EKTTITWON TNV TIPA, av €TTIAECEl va eEaKOAOUBATEI va XpNOIUOTTOIEI TO YNPIaKd
TTEPIEXOPEVO A TNV YNQIAKK UTTNPETia, ) utropei va Angel Tn ouuBacn AapBavovTag TARpn €MoOTPOPH XPNHATWY,
€mMAEyovTag TN SIAKOTIH) TNG XProNG ToU Wn@IakoU TTEPIEXOUEVOU 1) TNG WNPIAKNG UTTNPETIagG, av:

1° O emmayyeApaTiag apvnbei va cupguop@waoel To Yn@Iioko TTEPIEXOUEVO ) TNV YNQIOKA UTTnpEaia,

2° Ymrapyel adikaioAdynTtn KaBuaTépnon OTn CUPPOP®WAN TOU WN@IOKOU TTEPIEXOMEVOU i} TNG WNQIOKNG UTTNPETIAG,

3° H ouppopewaon Tou wn@iakoU TTEPIEXOPEVOU ) TNG WYNQPIOKAG UTTNPETiag Oev UTTOPEI va Yivel XWwpPig TNV OIKOVOUIKN
€MPRApUVON TOU KATAVAAWTH,



4° H oupuopewan Tou Yynelokou TTEPIEXOMEVOU A TNG WNPIOKAG UTTNPETIAS TTPOKOAEI HEYAAN TaAaITTwpia oTov
KaTavaAwTn,

5° H éAAeIyn oUPPOPYWONG TOU YNQIOKOU TTEPIEXOUEVOU ) TG WNPIAKNG uTTNPEeaiag eakoAouBei va ugioTaral, TTapd
TNV QVETTITUXA TTPOCTTABEIO TOU EUTTOPOU VA OTTOKATACTHOEI TN CUUUOPPWON.

O kaTavoAwTAG £Xel €TTioNg SIKaiwa yia hia EKTITWonN aTnv TIPA 1 yia akipwaon TnG oupBacng, o€ TTEPITITWON TTOU N
EMNEIYN cUPPOPPWONG gival TOGO cofapr] TTou SIKAIOAOYEI TNV AUETN EKTTTWON OTNV TIUA A TNV aKUPWOnN TG
oupPaong. € auTéG TIG TTEPITITWOEIG, O KATAVOAWTAG dev utToxpeoUTal Va NTHOEl EK TWV TTPOTEPWY TNV
ATTOKATAOTACT TNG CUPPOPPWONG YIa TO WNOIAKO TTEPIEXOUEVO I TRV WNQIOKA UTTNPETIa.

>€ TTEPITITWOEIG OTTOU N EAAEIPN CUPPOPPWONG gival EANOTOVOG ONUACIag, 0 KATAVAAWTAG €xEl TO SIKAiWPA va
aKupwaoel TN cupBacn, pévo av n auupacn dev TTPOBAETTEI TNV TTANPWWN TIMAMOTOG.

Kartda 1n didpKeia oTroiaadnTmoTe TePIOdoU Jn SIaBeCIuOTNTAG TOU WN@IOKOU TTEPIEXONEVOU A TG WNPIAKAS
UTTNPECDIAG, Yia AOYOUG ATTOKATAOTACNG TNG CUPKOPPWONG, TO UTTOAEITTOPEVO XPOVIKO dIdoTnua TNG eyyunong
avaoTENAETOI PEXPI VO OTTOKATACTOBEI N CUPPOPPWON TOU WN@IOKoU TTEPIEXOUEVOU 1 TNG WNPIOKAG UTTNPETIAG.

Ta mpoavagepBEVTA SIKAIWPATA ATTOPPEOUV ATTO TNV EQapuoyr Twv apbpwv L. 224-25-1 €wg L. 224-25-31 Tou
yaAAikoU Kwdika Trepi KatavaAwTwy.

OTtroloodnTTOTE £TTAYYEAMATIOS TTAPEUTTOSICEI TV EQAPMOYH TNG VOUIKAG £yyUNONG CUPKOPQWONG Ke TPOTTO
KOKOTTIOTO, UTTOPEI va uTtroaTei TNV €mIROAr TTpoaoTipou Uwoug €éwg 300.000 eupw, To oTToio ptropei va augnBei éwg kai
o010 10% Tou péoou €TACIOU KUKAOU gpyaciwy (apBpo L. 242-18-1 Tou yaAAikoU Kwdika TTepi KaTtavaAwTwy).

O1 kaTavaAwTEG KAAUTITOVTAI, ETTIONG, ATTO TN VOMIKA €£yyUNnon evAvTia 0€ KPUPPEVA EAATTWHATA, SUVAUE TwV ApBpwv
1641 £wg 1649 Tou yaAAikou AoTikoU Kwdika, yia pia TTepiodo dUo £TWV aTTd TNV avakdAuyn Tou EAATTWPOTOG. AuTh
n €yyunon &ivel To SIKaiwua OToV KATAVOAWTA YIa HIa EKTTTWON TNV TIPA, av €TTIAEEEI va ouveXioel va XpNOIYOTTOIEl TO
WNQIOKO TTEPIEXOUEVO i TNV WNPIAKN UTTNPEDIA, ) yia TTARPN ETTIOTPOQN XPNUATWY av eTTIAECEI va SIOKOWEI TN XpAoN

TOU YN@PIaKoU TTEPIEXOMEVOU 1] TNG WNPIOKAG UTTNPETIAG.
Ouyyapia

O1 rapovteg Opor Xpriong cuvdTmTovtal o NAeKTPovIKr pop@ry. O1 Opol XpAong 6a cuvagBoulv katd tTnv
EVEPYOTTOINON TWV YTINPECIWV WE TO KOuuTr «ZYM®PQONQ». O1'Opol XpAong dev BewpolvTal 6Tl £yIvav £yypapws Kal
Ba uTTOPEITE VO TOUG aTTOBNKEUCETE KAI VO OTTOKTACETE TTPOCRacn Kal va avatrapaydyete Toug Opoug Xpriong oTov
POpEa BESOPEVWV TOG I OE NAEKTPOVIKO PHECO. Oa TTAPACYOUE Ta TEXVIKA HECO YIQ TOV EVTOTTIONS Kal Tn d16pBwan
OQAAUATWY E1I0aYWYAGS PE NAEKTPOVIKN €TTEEEPYATIia, TTPIV TTPOBOUNE G€ OTTOIAOATTIOTE VOUIKG OETUEUTIKY OAWON.

H EvétnTa 15.2 dev 1oXUEl yIa €0AC, aV €i0TE KATAVOAWTAC.

H Kia dev deopeleTal atmod kKATmolov Kwdika deovroAoyiag, duvauel Tou Nopou XLVII tou 2008 oxeTIKG Ue TNV
Atrayopeuon ABEuITwy MpakTIKwv evavTia og KatavaAwTEg.

H EvoétnTa 15.2 Ba diaypagei Kal 6a avTikaTaoTadei wg eEAC:

H EupwTraikr) EmiTpot TTapéxel évav I0TOTOTTO yIa NAEKTPOVIKA €TTIAUGN SIa@Oopwy, N oTToia gival EIOIKA aPIEpWUEVN
yla va BonBd Toug KatavaAwTEG Kal TOug EUTTOPOUG va eTTIAUOUV TIG DIaPOopPEG TOUG EEWAIKATTIKA Kal gival dlaBEaiun
oTn d1eubuvaon http://ec.europa.eu/consumers/odr/. Z& TTEPITITWON SIACUVOPIOKWY KATAVAAWTIKWY SI0QOPWV TTOU
oxeTiCovTal pe dIadIKTUAKEG TTWANGCEIG | cUPBAoEIg TTapoXn SIAdIKTUAKWY UTTNPECIWY, 0 apuodIog Qopeag
oupBiBacpou gival o Popéag ZupBiBacuol TNG BoudatméoTng (1016 Budapest Krisztina krt. 99 first floor 111,
Tayxudpopikr) dieubuvan: 1253 Budapest POB: 10, e-mail: bekelteto.testulet@bkik.hu, apiBudg TNAc@wvou: +36 (1)
488 21 31, io1é10TTOG: https://bekeltet.bkik.hu).

To otoixeio (8) TN Evétntac 16.3.2 Ba diaypagei kal Oa avTikataoTadei wg eENC:

H Kia oag éxel mapdoxel empeaiwan, cuugwva pe Tnv Evotnta 29(1)(m) tou KuBepvntikou Alatdyuatog 45/2014.
(II. 26.), OXETIKA PE TIG AETITOUEPEIEG TWV KAVOVWYV TTOU BIETTOUV TIG CUUBACEIG JETAGU KATAVAAWTWY KOl ETTIXEIPITEWV.

IpAavdia


http://ec.europa.eu/consumers/odr/
https://bekeltet.bkik.hu)/

H 1eAeutaia TpoéTacn 1ng Evéotntac 1.2 Ba diaypagei Kai Oa avTikataoTadei we eENC:

>e avTiBeTn TTEPITITWON, YIa TTAPAdEIYUA, OE TTEPITTITWON akUpwaong TG cUuBaaong ayopdg yia 1o dxnua, n ouppacn
yla TNV TTapoxr Twv YTTNEECIWY yia TO eV AOyw OxNua PTTopEi va TepuaTioTei, aupgwva pe Tnv Evétnra [No Segment
found with ID: 844].

H teAeutaia mpdTtaon 1ng Evotntac 4.2.3.7 Ba diaypagei kal Ba avTikataoTadei we €S

MNa Tapddeiypa, PTTopEi va gival arapaitnTeg EKTAKTEG EPYATIEG OUVTAPNONG Yia To OxNud oag ) YTTopeEi va
ekkpepoUv emBewproeig NCT, akdua kal av dev uttdpxel Katrola utrevbupion yia oépig oto Kévrpo Eidotroifoswv
I/kal aTa el0epXOueEVa uNVUPATWY Tou Kia App.

H mpwtn TpdTacn tng Evotntac 4.2.3.7.4 diaypd@eTal Kal avTikalioTaTtal we eEAC:

YTrevBupioeig uttoxpewTiKOU eAéyxou oxrpaTtog (61mwg n NCT otnv IpAavdia): H Kia Ba oag evnuepwvel OXETIKA PE
TOUG ETTEPXOUEVOUG UTTOXPEWTIKOUG EAEYXOUG VIO TO OXNHA.

H EvotnTa 16.3.2 Ba diaypagei kal Ba avTikataoTabei wg eEAG:

2€ TEPITITWON oUPBACNG TTOU OAG UTTOXPEWVEI VO KATARAAETE €va Tiunua, av

- n Kia éxel Eekiviioel Tnv ekTéAeon Tng ouppaong,

- EXETE TTOPACYEI TTPONyouuevn pNnTr ouykatdBeon waTte n Kia va apxioel Tnv ekTéAean Tng oUuBaang Trpiv
atd TN AAEN TNG TTEPIGSOU UTTAVaXWPENONG,

- EXETE Avayvwpioel OTI Je TNV TTAPOXK) TNG OUYKATABECNG oag, duvduel Tng Evétntag 16.3.2, atoixeio (B), pe
TNV £vapén TG eKTEAEONG TG oUPPBAONG XAVETE TO dIKAIWKA UTTAVAXWENONG, Kal

- n Kia oag éxel mapdoyel pia empeRaiwaon 0T AdBaTe yvwan yia TNV aTTwAEIa Tou SIKAIWPOTOG Yia akUipwaon
g oUpBaong.

H EvétnTa 17 8a diaypagei kal Ba avTikaraoTadei we eENC:

EipyaoTe VOUIKG UTTOXPEWHEVOI VO OOG TTAPEXOUKNE WNPIOKO TTEPIEXOUEVO KAl WNPIAKES UTTNPETIEG, OE CUUNOPPWON HE
Toug TTapovTeg Opoug Xpriong, Kal PE T UTTOKEIYEVIKA Kal QVTIKEIMEVIKA KPITFPIO TTOU opiel N vouoBeaia yia Tnv
TIPOOTACIA TWV KATAVAAWTWV.

o 10 Yneiakd TePIEXOUEVO /KAI TIG YNPIAKES UTTNPECIEG TTOU OOG TTAPEXOUE Pia gopd A eTTavaAauBavoueva,
eVOEXETAI VA EiMAOTE UTTEUBUVOI YIO TUXOV PN CUPPOPPWON KATA Tn OTIYUR TNG TTAPOXNG.

MNa 1o Yneioko TTepIEXOUEVO /KAl TIG WNQPIOKEG UTTNPETIEG TTOU 0OG TTOPEXOUUE OUVEXOUEVA, EVOEXETOI VA EINAOTE
uTTEUBUVOI YIO TUXOV N CUUPOPQPWOT, N OTToia YiveTal EUPAVAG KATA TNV TTEPIOdO TNG TTAPOXNG, CUNPWVA E TOUG
mapovteg Opoug XpAong.

ITaAia

H EvétnTa 13.2 Ba 1potrotroindei we eENC:

lMNa Toug Adyoug TTou Treplypd@ovTal atnv TTapamavw Evotnra 13.1, n Kia 6a oag mpoTeivel Tnv TpayuaToTroinon
aAaywv oToug TTapovTeg Opoug XpAong, Tig otroieg Ba TIg eppavioel oTnv E@appoyn Kia Connect fi/kal otnv
Kevtpikii Movada Tou oxripatog, 6xi apyoTtepa atrd dU0 YAVES TIpIV atrd Tn B€on o€ 10XU TwV TTPOTEIVOUEVWYV VEWV
Opwv XpAaong. Or aAayuévol Opol Xpriong Ba teBouv o€ 10U povo av Toug aTTodexBeite, KAVOVTaG KAIK OTO
avTiaToixo kouuTr «Atrodoxn» otnv E@apuoyn Kia Connect  atnv Kevrpikr) Movada.

Av dev ammodexBeite Toug TTpoTelvouevoug Opoug Xpriong, diatnpolpe To dikaiwua va katayyeiloupe tn oupBaocn oTto
TEAOG TOU NUEPOAOYIAKOU TPIUMAVOU, KATOTTIV aTTOOTOARG pIag £1001T0inong 6 eBOopdadeg Trpiv Tn AREN.

H EvétnTa 14.5 6a 1potromroindei we eENC:

‘Exoupe To SIKaiwMa va EKXwPACOUNE Ta SIKAIWKATA Kal TIG UTTOXPEWOEIG pag Baael Tng TTapoloag ouppaacng, €iTe
TIANPWG €iTE €V PEPEI, G€ GANOV TTAPOXO UTTNPECIWY, TTAPEXOVTAG €100TT0INCN 6 £fdONGdWY Tt £0AGG, KOl QUTO XWPIg
TNV £YKPIONH 0ag, UTTO TNV TTPoUTTO0e0N OTI QUTH N EKXWPENGON BEV PEIWVEI TIG EYYUNOEIG OGS WG KATAVOAWTH.
AveEapTATWG TwV AAwWV dlaTagewv, £xeTe TO diKaiwpa va ARgeTe TN oUPBaor] oag pe Tnv Kia evidg evog unvog atoé
TNV TTapaAafn TnG éyypaeng idotroinong. H AREn Tng auupaocrg oag e Tnv Kia TiBeTal g€ 100 TN GTIYUA TTOU TA



OIKQIWPATA KOl Ol UTTOXPEWAEIG BAael TNG oUuBaong ekxwpoUvTal ek véou atrod Tny Kia o€ pia véa eTaipeia. @a aag
EVNUEPWOOUNE PNTWG YIA TO €V AOYw dikaiwua ARENG TNG aUuBacng HECW TNG £yypagng €100TToinanG.

MNa Tnv atropuyn Tuxov ap@iBoAiliv, To v Adyw dikaiwya diatnpeital ye em@UAagn Tou dIKAIWPOTOS aag yia ARgn Twv
TapovTwy Opwv XpAoNG Kal, GUVETTWG, TOU SIKAIWPATOGS yida XpAon Twv YTTNEECIWY avd TTAca aTiyur], 6TTwg opideTal
otnv Evotnra 11.2.

To groixeio (8) Tng Evétntag 16.3.2 Ba 1potrotToindei we eENC:

H Kia oag éxel mapdoxel empBeaiwan, cuppwva pe 1o apbpo 51, mapdypapog 7 Tou NopoBeTikou AlatdyuaTog UTr.
ap. 206/2005 (o 1Iralikég Kwdikag Tepi KatavaAwTwv).

H EvétnTa 17 Oa 1potromroinfei we €AG:

Av gioTe KOTAVAAWTNAG, EXETE DIKAIWPATA TTEPT KATAOTATIKAG EUOUVNG yIa EAATTWUATA OTA ayaBd ) Ta Yneiaka
TPOIGVTa, KaBWG Kal TUXOV TTpOoBeTa dikalwpaTa TTou opidouv ol TTapovteg Opol Xpriong. Ta diKalwuaTa TTepi
KOTAOTATIKAG €UBUVNG yia eAaTTwuaTa Ba TTéyouv va 1IoxUouv 26 piveg (i) atrd Tnv Tapddoaon Tou ayabou, yia Tuxov
EMEIYPN CUPPOPPWONG TTOU UTTHPXE KATA TN OTIYME ThG TTapddoong Tou ayaBouU Kal n oTroia eJpavioTnke eviog dUo
€TWV amd ekeivn Tn oTiypn, (ii) amd TNV TTapoxr Tou wn@iakoU TTPoIdVToG, Yo EAATTWHATA TTOU TTPOoUTIApXaV KaTtd Tn
aTIYUN TNG TTOPOXNG KAl Ta OTToia OEV €ixav OUYKAAU@OEi SoAiwG aTrd Tov eTTayyEAUOATIA, EQOCOV KATEATNOAV EUPAVA
EVTOG TNG €V AOYW TTEPIODOU. Z€ TTEPITITWOEIS GUVEXOUG TTAPOXNG, TO DIKaiwua UTTOROAAG aiuoewy dev Ba TTawel va
IoXUEl TTPIV atrd TO TTEPAG 26 unvwv atrd Tnv Tapddoaon Tou ayaboul A Tnv TeAeuTaia evEPyEIa TTAPOXAG.

AeTovia

H EvétnTa 5.5.2 Ba guumAnpwOei ye TNV akdAouBbn TpdTaon:

Aev xaveTte 1O OIKAiWPA UTTAVAXWENONG aTré TN CUPPBACT WG KATAVAAWTAG, EQOTOV N aTTWAEIQ TOU £V Adyw
SIKAIWMATOG dEV ETITPETTETAI ATTO TNV I0XU0OUCa VOUoBEaia.

H mapdypagoc 1 1ng Evéotntag 15.2 Ba 1potroTroindei wg e€1C:

‘Exoupe 10 SIKAiwWHa va EKXWPHOOUUE Ta SIKAIWUATA KAl TIG UTTOXPEWOEIG pag Bdoel TNG TTapoloag CUPPWViag, €iTe
TAAPWG €iTE €V PEPEIL, O AAAOV TTAPOXO UTTNPETIWY, TTAPEXOVTAG €100TToiNoN 6 Rdouddwy o€ 0dG, Kal aUTO XWPIg
TNV €yKPIOT 00G, UTTG TNV TTPoUTTOBeaN OTI QUTA N EKXWPNON O&V PEIWVEI TIG EYYUATEIG 0OG WG KATAVOAWTH.

H EvétnTa 15.2 Ba diaypagei kal Ba avTikaTaoTabei we e€AC:

Av gioTe KOTAVOAWTNAG, EKTOG atrd TNV UTTOROAN agiwang EVWTTIOV TwV AETOVIKWV JIKACTNPIWY, EQOCOV ETTITPETTETAI
atéd TNV IoxUouaa vouoBeaia, €xeTe €TIONG OIKAIWHUA yIA EVOAAAKTIKE ETTIAUGH KATAVOAWTIKWY SIAQOPWY TTOU
TIPOKUTITOUV aTTo | o€ oUvdean pe Tn oluBaacn, OTTwg opifouv ol TTapovTeg Opol XprAong, HEoW VOGS EYKEKPIUEVOU
@opéa eVvaAAAKTIKAG €TTIAUCNG Slopopwv. Av €i0Te KATAVOAWTAG aTn AgTOVia, UTTOPEITE va UTTORAAETE pIa agiwan oTnv
Emmpot EEwdikaoTikig EmiAuong KatavaAwTikwyv Alagopwyv (Patérétaju arpustiesas stridu risinaSanas komisija)
(1otéTOTTOG: hitps://www.ptac.gov.lv/lv/pateretaju-stridu-risinasanas-komisija).

H Evétnta 17 Oa tpotrotroindsi we €A

Av €ioTe KOTAVAAWTNAG, EXETE DIKAIWUATA TTEPI KATAOTATIKAG EUBUVNG yIa eAATTWUATA OTa ayadd ] Ta yneioka
TTPOIOVTA, KABWG Kal TuXOV TTpéaBeTa SIKaIWpaTa TTou opifouv ol TTapdvteg Opol Xpriong. Ta dikaiwpaTa TTEPI
KOTOOTOTIKAG £UBUVNG yia eAaTTwpara Ba TTaywouv va Ioxuouv dUo £Tn YETA TNV TTAPOXK TOU QVTIGTOIXOU WN@IaKoU
TTPOIOVTOG. Z€ TTEPITITWOEIG OUVEXOUG TTAPOXNAG, TO SIKaiwua UTTOROANG afiwoewy dev Ba TTayel va ioxUel TTpIv atrd To
TEPAG 24 unvwv atmod To TEAOG TNG TTEPIODOU TTAPOXNG ] ATTO TNV NUEPOPNVIA EPPAVIONG TOU TTPOBAARUATOG,
OTTOIO0NTTOTE CUMPBEI TTPWTO.

AiBouavia

H mrapdypagoc 1 1n¢ Evétntac 14.5 Ba 1potrotroindei we ENC:

‘Exoupe 10 SIKAiWHA va EKXWPNOOUUE Ta SIKAIWUATA KAl TIG UTTOXPEWOEIG pag Baoel TNG TTapoloag GUPPWVIaG, €iTe
TANPWG €iTE €V PEPEI, GE GANOV TTAPOXO UTTNPECIWY, TTAPEXOVTAG €100TT0INGN 6 EfdONGdWY Ot £0AGG, KAl AUTO XWpig
TNV £YKPIOH 0ag, UTTé TNV TTPOUTI60E0N OTI QUTH N EKXWPENON BEV PEIWVEI TIG EYYUNOEIS 0AG WG KATAVAAWTH.


https://www.ptac.gov.lv/lv/pateretaju-stridu-risinasanas-komisija)

H EvétnTa 15.2 Ba diaypagei kal Ba avTikaTaoTadei we e€AC:

Av gioTe KOTAVOAWTNAG, EKTOG aTrd TNV UTTOROAN piag agiwang evwtriov Twv AiIBouavikwy dikaaTnpiwyv, Epocov
EMTPETTETAI ATTO TNV I0XU0UCA VOUOBETia, éXeTe €TTIONG SIKAIWMA YIO EVOAAAKTIKA ETTIAUCT KATAVAAWTIKWY dI0QOpwV
TTOU TTPOKUTITOUV aTTd A € oUvdeon Je Tn oUPBaon, 0TTwg opifouv ol TTapovTeg Opol Xpriong, éow evog
EYKEKPIPEVOU Qopéa eVOAAAKTIKAG eTTiAuong Siagopwyv. Av gioTe katavaAwTig otn AiBouavia, uTTopeite va UTTORAAETE
pia agiwon otnv KpaTik Apxn trepi MNpooTagiag Twv Aikaiwpdtwy Twv KatavahwTtwy (Vilniaus str. 25, 01402 Vilnius,
Lithuania, email: tarnyba@vvtat.It, TnAépwvo: 85 262 67 51, @ag (85) 279 1466, oTov 10TOTOTTO Www.vviat.lt).

H EvétnTa 17 8a 1potrotroindei we eENC:

Av €ioTe KATAVAAWTNAG, €XETE DIKAIWUATA TTEPI KATAGTATIKAG EUOUVNG YIa EAATTWUATA OTA ayadd ] Ta yneIioka
TTPOIOVTA, KABWG Kal TUXOV TTpOaBeTa dIKaIWuaTa TTou opifouv ol Tapovteg Opol Xpriong. Ta dikaiwpaTa TTepi
KATaOoTaTIKAG EUBUVNG yia eAaTTwpaTa Ba TTéyouv va 1Ioxuouv 800 £Tn PETAE TNV TTAPOXTH TOU AVTIOTOIXOU Wn®Iakou
TIPOIGVTOG. Z€ TTEPITITWOEIG CUVEXOUG TTAPOXNG, To Oikaiwpa uTtooARg adiwoewy dev Ba Tawel va 1oxUEl TTPIV aTrd To
TEPAG 24 unvwv atmod To TEAOG TNG TTEPIODOU TTAPOXNG ] ATTO TNV NUEPONNVIA EUPAVIONG TOU TTPOBAARUATOG,
OTTOI08ATTOTE CUUBET TTPWTO.

MaATa

H Evotnta 15.2 Ba tpotrotroinBei wg e§AG:

H delTepn TTapdypagog TnG Evotntag 15.2 Ba diaypagei.

MoAdaBia

O1 teAeuTaieg dUo TrpoTdoeig TNG Evotnrag 6.1 Ba TpoTToTroinBolv wg e€AG:

Me em@UAAEN TwV KATACTATIKWY EEAIPECEWV KAl OPIWV TTEPI TIVEUUOTIKWY BIKAIWUATWY, OEV ETTITPETTETAI VO
TTOUANOETE, dlaveipeTe, dNUOCIEUCETE, HETAOIOETE, KUKAOPOPNOETE I va eKUETAAAEUDEITE EUTTOPIKA TIG YTTNPETiES UE
OTTOIOVOATTOTE TPOTTO, XWPIG TN PNTH KAl YPATITA GUYKATAOEOT] Jag.

Me emmi@UAQEN TWV KOTOOTOTIKWY £EQIPETEWY KOl OPiWV TTEPI TIVEUUATIKWY JIKAIWHPATWY, OEV ETMITPETTETAI VA
avaTrapayayete (ev OAw r v uépel), va PeTadideTe (UE NAEKTPOVIKG Péoa ) ue GAAO TPOTTO), VO TPOTTOTTOIEITE, VO
TTPORAAAETE, va TTOPAdIOETE, va adEIODOTEITE, VA CUVOEETE I VO XPNCIUOTTIOIEITE e GAAO TPOTTO TIG YTTNPETIES YIa
OTTOI0VOATTOTE BNUOCIO ) EUTTOPIKO GKOTTO XWPIG TNV TTponyouuevn ddeid pag.

H diotummwon tng Evétnrag 13.2 Ba ouptmAnpwOei a1o TEAOG WG €ENG:

Av dev ammodexBeite Toug TTpoTeivopevoug Opoug Xpriong, éXETe £TTIONG TO SIKAIWPA va KATAYYEIAETE TN cUpBaon.

H TeAeuTaia TTapdaypagog Tng EvotnTtag 14.5 6a TpotrotroinBei kai Ba TTpooTedEi pia kaivoupyia TTPoTACN:

Mo TNV atro@uyr TUXOV au@IBoAiwy, To v Adyw diKaiwya diatnpeital ue em@UAaEN Tou dIKAIWPATOS 0ag yia AREN Twv
Tapoviwy Opwv XpAonG Kal, CUVETTWG, TOU SIKAIWUATOG YIa XPron Twv YTTNPECIWY avd TTAca aTIyur, OTTwg opideTal
otnv Evotnra 11.2. Auto dev 1Tnpeddel TO JIKAIWPGE PAG VA EKXWPEIOCOUKE Ta SIKAIWMPATA KAl TA KABAKOVTA Jag
duvduel TNG TTapoucag ouPPBacng, Xwpig Tn ouykatdBeon aag, o€ eTaipeia Tou eAEyxeTal amo Tnv Kia ) katotiv
ouyxwveuong fj GAANg avadiopydvwong, utrd Tnv TTPouTréBean OTI N ev Adyw ekxwpnon d¢gv gival Tlavo va
ETTNPEACEl APVNTIKA Ta SIKAIWUATA TOU KATAVAAWTH.

H pwTn Tmapaypagog ng Evotnrag 15.2 Ba diaypagei kail Ba avTikataoTadbei wg €ENG:

Av gioTe KOTAVOAWTNAG, EKTOG atrd TNV UTTOBOAN pIag agiwaong evWTTIOV Vg apuodiou dIKkaaTnpiou, Epocov
EMTPETTETAI ATTO TNV I0XUOUCA VOUOBETia, éXETE €TTIONG SIKAIWMA EVAAAOKTIKAG ETTIAUGNG KATAVAAWTIKWY 3IAQPOPUWV
TTOU TTPOKUTITOUV aTTO  0€ 0UVOEDN WE TN oUPBacn, 0TTwg opifouv ol TTapovteg Opor Xpriong.

H diatumrwon tng deltepng TpdTaong Tng Evotnrag 16.1 8a aAAGgel wg €EAG:

H mrpoBeopia utravaxwpnong Arfyel etd atmo 14 nuépeg atrd Tnv nuépa ouvayng Tng oupBacng.

H Evétnta 16.3 6a diaypagei kal Ba avTikataoTadei wg €€N1G:



To dikaiwpa uttTavaxwpenaong Afyel oTnv TTEPITITWaN CUPRACEWY yia TV TTPOUNBEIa WYN@IOKOU TTEPIEXONEVOU TTOU OEV
TTapéxeTal o€ UAIKO PETO €TTioNg UTTO TIG akOAouBeg TTpoUTToBéoeIg: n Kia £xel Eekiviioel TNV eKTEAEON TNG oUPBaonN,
KOTOTTIV pNTAG OUYKOTABETAG 00G, Kal EXETE Avayvwpioel 0TI, CUNQWVA UE T CUYKOTABEDN oag, e TNV évapén Tng
eKTéAEONG TNG oUPPBaCNG XAVETE TO DIKAiWUA uTTAvaxwpEnong, duvauel Tou dpBpou 1065 (1) aToixeio m) Tou
MoAdaBikoU AaTikou Kwdika.

To TeAeuTaio TuAUa NG Evétntag 17 Ba Tpotrotroindei wg €¢AG:

3& TTEPITITWOEIG TUVEXOUG TTAPOXNG, TO diKaiwpa UuTToBOARG agiwaewy dev Ba TTayel va IoxUEl, TTpIv atrd To TTEPAg 24
MNVWV PETA TN AREN TNG TTEPIGBOU TTAPOXAG TOU aVTIOTOIXOU WNPIOKOU TTPOIOVTOG Kal, G€ TTEPITITWON oUuBaong
ouvexoUg TTapOXAG YIa TTEPICOOTEPOUG aTTd 24 Urveg, To dikaiwpa uttoBoAng agiwoewv dev Ba TTawel va IoXUEl TTPIV
atd TN AAgN TG oupBaong.

Maupoouvio

H EvotnTa 7.2 oupTtAnpwveTtal wg EAG:

YTToXpeoUOTE Va EVEPYEITE UTTEUBUVA Kal CUPPWVA PE ToV KWAIKa 0dIKAG KukAogopiag Tou Maupofouviou. Agv
EMTPETTETAI VA XPNOIUOTIOIEITE KIVNTEG CUOKEUEG I OTTOIECONTTOTE AAAEG CUCKEUEG PE TPOTTO TTOU PEIWVEI TNV
IKAVOTNTA 0OG VO EVEPYEITE KAl VA OONYEITE e AOPAAEIQ KATA TOV XEIPIOPO TOU OXAUATOG.

H EvotnTa 14.2 avrikaBioTatal wg €§AG:

Edv éxete uttoBdAel TTponyoupévwg KATToIa KaTayyeAia | évoTaon, wg KAaTavaAwThg, n otroia dev €xel eTTIAUBEI,
JTTOpEiTE VO UTTORAAETE KaTayyeAia oTn dielBuvon https://cezap.me.

Katw Xwpeg

H EvétnTa 11.2 6a gupyrAnpwBei we €AC:

MeTd 1O TTEPOG EVOG £€TOUG OTTO TN oUvayn TNG oUPBACNG, OTTOIOdATTOTE ATTO TA PPN TNG CUMBACNG PTTOPE va TTpoRei
aTnv KatayyeAia Tng, utto Tnv TTpoUTToBeon OTI Ba TTOPEXE! EK TWV TTPOTEPWV €180TTOINCN £vav Prjva TTpIv.

NopBnyia

H mmpwtn Kai n 6sutepn MpdTacn 1nS Evotntac 5.4.3.4 Ba tpotrotroinfouv we ENC:

206 ¢nTeiTal va EVNUEPWOETE PE OKPIREIO TOV AyopaaTr TOU OxXNMATOG 0ag OXETIKA e TIG AvaBabuioeig TTou gival
EYKATECTNHUEVEG OTO OXNUA, KABWG Kal TOV UTTOAEITTOUEVO XPOVO XPrONG KAl TIG OXETIKEG I0KUOUCEG NUEPOMNVIEG
AEng. EmiTAéov, oag nTeital va evNUEPWOETE TOV AYOPAOTH) TOU OXMHOTOG 0ag OTI Ba TTPETTEl va dnUIoUpYROEl Evav
Aoyaplaopé Kia Connect kai va ammodex0Bei Toug rapévteg Opoug Xpriong, TTIPOKEINEVOU va PTTOPETE] va
evepyoTroinoel {ava Tig AvaBabuioeig.

H EvétnTa 7.2 Ba 1potrotroindei we eEAC:

206 ¢nTeital va evNUEPWOETE TUXOV GAAOUG XproTeG/00NYoUG TOU OXMMATOG OTI 01 YTTNPETIES €ival EVEPYOTTOINUEVEG,
KaBwWwg Kal yia TNV atrapaitntn emeepyaaia Twv dedopévwy, olpewva pe Tnv Evérnra 10.2.

H Evoétnta 10.2 Ba 1potrotroindei wg e€AC:

>ag ¢nTeital va evnuEPWOETE TUXOV GAAOUG XproTeG/0dnyoUs ToU OXMATOG OTI 01 YTTNPETIES €ival EVEPYOTTOINUEVEG.
JUYKeKPIPEVA, oag ¢NnTeiTal va evnUEPWOETE OAOUG TOUG AANOUG XPAOTEG/0BNYOUG TOU OXAUATOG OXETIKA UE TIG
OpaaTNPIOTNTEG ETTECEPYATiag Twv dedopEvwy, OTTWG TreplypdeTtal otnv MNoAimikh Atroppritou Tng Kia Connect,
KaBWG Kal yia TO YEYOVOGS OTI yia TN Xpron Twv YTTNPECIWY aTTaiTeital n guAAoyr Kai eeepyacia dedopévwv
TotroBeaiag (dedopévwv GPS).

H EvétnTa 16.3.2 Ba 1potromoindei we €S

>¢ MePiTITWOoN oUPBACNG TTOU BEV 0AG UTTOXPEWVEI VO KATABAAETE KATTOIO TiUNUA A VA TTAPEXETE TIPOCWTTIKA
oedopéva, av n Kia €xel Eekivijoel Tnv ekTéAeon Tng oluBaong,


https://cezap.me/

MoAwvia

H Evotnta 3.4 Oa 1potrotroindei we €S

O UAIKOG €€0TTAIOPOG KIVNTAG TNAEQWViag Kai n avtioToixn kdpta SIM trou gival evowpatwpévn otnv KevipikA
Movdda, eival cupBard pévo pe opiopéveg ouxvotnteg 4G/LTE. H diaBeocipdtnta cupfatwy dikTuwyv 4G/LTE kai
OUUBATWY CUXVOTATWYV dla@Epel atrd Tn pia YewypaIKr TTEPIOXN OTNV AAAN. Z€ OPIOUEVEG TTEPIOXEG, DEV UTTAPXOUV
O1abéaipeg ouxvotnteg 4G/LTE. Ztnv mepimrmwon auth, n Kevrpiki Movdada Ba xpnoipotroiei diktua 2G ) 3G (6110U
eival 8100€a1ua), TIPOKEINEVOU VO TTAPEXEI TIG YTTNPETIEG. £€ AUTAV TNV TTEPITITWAON, N TTAPOXH TWV UTINPECIWY UTTOPET
va €xel XapunAdTepn avTatrokplion ) va gival S1aKOTITOPEVN, Adyw Tou XaunAdTeEpou eUpoug {wvng SEBOUEVWV TOU
OikTUou. O1 YTInpeaieg dev utropolv va XpnaoipoTroinBoulv o€ TepioxEg 0Trou Oev uttdpxel diaBéaiyo kamolo cuufartd
OIKTUO KIVNTAG TNAEQWVIOG.

H EvétnTa 3.5 Ba tpotrotroindei we eEAC:

Akopa Kal o€ TTePIoYEG OTToU £va ouuBaTd JikTuo KIvNTHG TNAEPWVIAg gival yevika dIaBéoipo, yia Tnv atrédoaon Kail Tn
O1a6ea1yoTnTa TwV YTTNpeoiwv atraiteital n Kevipikh Movada va ptropei va ouvdeBei pe To avtioToixo diktuo. Auto
€€apTATOI OTTO TNV TTOIGTNTA TOU OMMATOG OTN CUYKEKPIPEVN TOTTOBETIO TOU OXAKATOG. AV N TTOIGTNTA TOU ONUATOG
gival TToAU xaunAn, n mapoxn Twv YTTNPECIWY UTTOPEI va gival UTTORABUIGHEVN 1 DIOKOTITOUEVN. ZUYKEKPIPEVA, AUTO
pTTopEi va cupBaivel (i) yéoa og onpayyeg, (i) o opeIveG TTEPIOXEG I META O€ TTUKVO dA00g, (iii) o€ atToKpnuveg
O1adpoEg, (iv) o€ TTEPIOYEG PE TTUKVE OOUNoN, (V) 0€ auToKIVNTOBPOPOUG A UTTOYEIEG BIadPOUES, (Vi) HETA O KTHpIa.

H Evotnta 4.2.3.7.4 6a 1potrotroinBei we e€NC:

YmevBupioeig YToxpewtikwv EAéyxwv OxAuatog (6mrwg TUV otn Mepuavia 3 MOT o1o Hvwyévo BagoiAsio): H Kia Ba
0aG EVNUEPWVEL VI TOUG ETTEPXOPEVOUG UTTOXPEWTIKOUG EAEYXOUG OXNUATWV.

MNa mapddeiypa, oto Hvwpuévo Bagileio n utrevBuuion Ba givai yia Tov €Aeyxo Tou YTroupyegiou MeTagopwv [KOIvVg
avapepopevou wg «MOT» (Ministry of Transport)]. Na Tn xprion auTrig TG UTTNPETiag Ba TTPETTEl va TTOPEXETE OTNV
Kia TN owaoTr nueponVia Tou TEAEUTAIOU UTTOXPEWTIKOU EAEYXOU TTOU TTEPOCE TO OXNUA KAl TNV NUEPOUNVIA TTPWTNG
Tagivounong tou oxAuartog. H Kia dev Ba gival utredBuvn yia Tnv 0pBOTNTA Twv dESOUEVWV TTOU £XETE KATAXWPIOEL.
AtroTteAei SIKr) 0OG UTTOXPEWON VA TTPAYUATOTTOIEITE TOUG UTTOXPEWTIKOUG EAEYXOUG VA T XPOVIKE SIA0TAUATA TTOU
opiCel n IoxUouca vopuoBeaia.

H Evotnta 5.1.1 Ba 1potromoinfei we €AC:

H d1aBecipdtnTa NG KABE AvaBdbuiong EexwploTd §apTdTal aTTd TO JOVTEAO TOU OXAUATOG, TNV NUEPOUNVIa
KOTOOKEURG Kal T oglpd eEotrAiIopou. Mevikd, yia Tnv KaAR Asitoupyia Twv AvaBaBuiocwy atraiTeital To dxnua va
ptTopei va AauBavel kai va eykaBiotd evnuepwoeig OTA yia To ouoTtnua Tou oxrnuatog (BA. Evotnra 4.2.4.3) kai va
O1a6£Tel TNV TTI0 TTPOOPATH £€KOOON TOU AOYIOUIKOU Tou ouaTpaTog Infotainment. ©a AaBeTe TTANPOPOPIEG OXETIKA YE
TIG ATTAITACEIG CUPBATOTNTAG OTAV ayopAoeTe TNV AvaBdaduion.

H EvétnTa 5.1.3 Ba 1potrotroindei we EAC:

H ayopd piag AvaBaduiong 6a TpoTroTroINael Tn AEITOUpYIKOTNTA Kal TIG IB1OTNTEG TOU EKACTOTE OXAUATOG. AV
ayopdoete pia AvaBdaeuion yia éva éxnua 1rou dev ivai diké aag (yia TTapddelyua, av TTPOKEITAl YIa MICBWUEVO N
EVOIKIAZOUEVO OXNUA 1 ETTEIDN TO XPNOIPOTTOIEITE ATTO KOIVOU PE AAAOV XprioTn), Ba TTpéTTel va AdReTe TN ouykatdBeon
TOU KATOXOU TOU OXAHATOG YId VO TTPOYUATOTTOINOETE TV TPOTTOTTOINGN OTO OXNMA, TTPIV ayopdceTe pia AvaBdaBuion
yIQ TO €V AOYW Oxnua.

H Evétnta 5.2 Ba 1potrotroinOsi we eEAC:

ETi Tou TTapo6vTog, o1 akdAouBeg Avafabuioeig eival yevikda diaBéaiueg kal pTropolv va ayopacTouv yia To OxnNud oag,
avaAoya JE TO JOVTEAO TOU OXAMATOG, TNV NUEPONNVIO KATAOKEUAG Kal TN oelpd eEOTTAICHOU. O1 AETITOUEPEIEG OXETIKA
ME Tn S1aBecigoTnTa TV AvaBabuicewy avagEpeTal aTNV TTEPIYPAPH TOU TTPOIOGVTOG OTO TURNA KATAGTHPATOG TNG
E@appoyng Kia Connect.

H EvétnTa 5.5.1 Ba 1potrotroindei we EAC:

Mrropeite va emAEEeTE opiopéveg AvaBaBpioelg kal GAAa TTPOOBETa yia TO AOYIOUIKO TOU OXHATOG 0OG, TA OTToIx
MTTOPEITE VO ayopAoETe PEC aTTO TO TUAKA KaTaoTApaTog TG Epapuoynig Kia Connect. Me Tnv uttooAn piag



TapayyeAiag otnv E@apuoyr Kia Connect oxeTikd pe pia Avaaduion i GAAou TTpdobeTou, OTEAVETE Hia TIPOC@OPA
otnv Kia oxeTIka pe TNV ayopd TnG €v Adyw Avafdduiong ) tou rpoobetou. H Kia emBefaiwvel Tn Aqwn NG
TTapayyeAiag oTéAvovTdg oag éva autoparotroinuévo email (empBeBaiwon TapayyeAiag). Autr n empBeBaiwon
TapayyeAiag dev ouvioTd ammodoxr TNG TTPOTPOPAg aag, TTapd HOvo eTIREBAILIVEI TN ARWN KAl TNV TTEPAITEPW
emegepyaaia TNG Tpoa@opds atd Tnv Kia.

H oUpBaon avdueoa otnv Kia kal e0dg ouvaTTeTal yia KdBe AvaBaduion {exwploTd, HOAIG yivel evepyoTToinon TnG
ayopaopévng AvaBaduiong oto éxnua yia To otroio ayopdaTtnke n Avapaduion. H Kia dev éxel Sikaiwpa va
TTPAYUOTOTIOIEI €V PEPEI TTAPADOOEIG, EKTOG av Exoupe AABEl TN pnTr ouyKaTdbeon aag.

Mrtropeite va TepuaTioeTe TN cUPPBACN OXETIKA pE KABe AvaBdaBuion, avd TTaoa oTiyur KaTtd Tn SOKIPACTIKA TTEPiodo,
OTTWG opicel n Evotnra 5.3.2.

H EvétnTa 6.2 Ba tpotroTroindei we eEAC:

[eviKd, av €ioTe KATAVOAWTAG, EXETE £éva KATAOTATIKO SIKAiWUA UTTAVaXwWPnong, 0TTwg opicetal otnv Evotnra 16. Katd
Tn didpkeia Tng diadikagiag ayopdg, {NTaPe TN pnNTA cuykatdBeon aag, Trpokeluévou n Kia va EekivAoel TNV EKTEAETN
NG oUuBacng, TpIv ato TN AREn TG TTEPIGSOU TOU SIKAIWKATOG UTTAVAXWPENONG.

H Evotnta 7.1 dev Oa IoXUEl.

H Evétnta 7.5 Ba tpotrotroindei we EAC:

OTtroiadATToTE TTAPARIaCn TWV UTTOXPEWOCEWV KAl TTEPIOPICHUWY TTOU ava@EéPovTal aTnV TrTapolca EvotnTta 7 evoéxeTal
va €XEl WG ATTOTEAECUA TNV TTPOCWPIVA avaoToAr Tng TTapoxns Twv Ymnpeaiwv. H Kia Ba oag evnuepwoel €k Twv
TTPOTEPWV YIA TNV TTPOOECH TNG va avaoTeiAel TNV TTapoxr) Twv YTINPECIWY Kal yia T SIAPKEIA TNG €V AOYw aVAOTOANG,
evw Ba ava@épel, €TTiong, Toug AOYyoug OXETIKA PE TNV avacoToAR Kal Tn SIGPKEIA TNG, KAl Ba 0ag evnUEPWVEI YIa TO
OIkaiwpd oag yia évataon. H didpkeia TG avaoToAng B8a kabopiaTei atrd Tnv Kia pe Bdon 1N coBapdtnta Tng
TTapaBioong Kal Twv CUVeETTayouevwy Kivouvwy yia Tnv Kia, Tnv YTnpeaia, 1o 8ikTuo Kol GANOUG TTEAATEG. Z€
TTEPITITWON eTTavalauBavouevwy TTapaBidoewy, n Kia utropei va katayyeiAel Tn cUuBacn cUpgwva pe Tnv Evétnra
10.3.

H EvétnTa 9.1 8a 1potrotroindei we eEAC:

Av gival atrapaitnTo yia Tn d1ac@AaAion TG acPAAEIag ) TnG oTabepdTNTAG TWV YTTNPECIWY YIa OAOUG TOUG XPAOTEG, i
N d1ac@AAIon TNG CUPPOPPWAONG TwV YTINPETIWY PE TIG UTTOXPEWTIKEG VOUIKEG OTTAITATEIG, EVOEXETAI VO
QATTEVEPYOTTOINOOUNE TTPOCWPIVA A povipa Tnv TTpooBacn aTig YTTnpeaieg, €€ oOAokArpou 1 ev pépel. AuTo dev
€TTNPEACEl TA KATAOTATIKA SIKAIWUATA 0ag ) TRV €uBU0VN PaAg yia TNV TTapoxr Twv YTNPeoiwy Kal AvaBabuicswv.

H Evétnta 9.2 Ba tpotroTroinOsi we e€AC:

H tTapoxn kai xprion Twv YTTNPECIWV EVOEXETAI VO UTTOKEIVTAI OE TTEPIOPICHOU TTEPAV TOU EAEyXOU pag, 6ooV agopd
TNV TPEXOUTA TEXVOAOYIKHA KOTAOTOON. ZUYKEKPIPEVA, auTd OxeTiCeTal ue T O1aBeciydTnTa auvoeong yia dedopéva
atrd TOU TTAPOXOUG. 2€ PHEPOVWHEVEG TTEPITITWOEIG, N UN SIABETINOTATA TOU SIKTUOU UTTOPEI VA £XEI WG ATTOTEAETUA VA
pnv givai d1aB€aiyeg o1 YTTnpeoieg, kabBwg dev Ba ptropei va AEIToupyAoEl N atmapaitnTn JeTa@opd OeSOUEVWV.

EmimrAéov, utropei va pokUyel BpaxutrpoBeoun cuueopnaon aTn duvaTtoTnTa JETAPOPAS OedOUEVWYV, AdYWw WPWY
aIXUAG 0T ZATNon Twv YTTNPEoIwyY, AOyw TOU acUPUATOU KAl evaUpuaTou SIKTUOU, KOBWG KAl YEVIKAG TUUPOPNONG
oTo &1adikTUo. AuTd dev eTTNPEACEI TA KATAOTATIKA SIKAIWUATA 0ag A TNV EUBUVN Pag yia TNV TTAPOXH Twv YTTNPECIWY
kal AvaBaBuioewv.

H Evétnta 9.3 Ba 1potrotroindsi we e€AC:

AIQKOTTEG UTTOPET VO TIPOKUWOUV Kal AGYw TEXVIKWV 1 GAAWV PETPWV (TT.X. ETTIOKEUEG, GUVTAPNONG, EVNUEPWOEIG KAl
ETTEKTACEIG AOYIOUIKOU) TTOU €ival atrapaitnTo va AneBouv oTa GUGTAPATA JAG ] OTA CUCGTARATA TWV TTAPOXWV
avavTn ) KaTavTn porg, TwV TTAPOXWV TTEPIEXOUEVOU Kal TWV TTapOXwV OIKTUOU yia Tn owoTh i BeATIwPEVN atrdédoon
TwV YTINpeoiwv. AuTo dev eTTnpeddel TO KATAOTOTIKG SIKAIWHPATE 00G ) TNV €uBUVN YOG yIa TNV TTAPOXA TWV
Ymnpeoiwv Kai Avapabuicewv.

H Evétnta 9.4 Ba tpotrotroindei we eEAC:

‘OT1r0U N TTPOCRACN OTIG YTTNPETiEG atrevepyoTToINOEi, TTEPIOPIOTEI ) OIAKOTTEl, OTTWG TTEPIYPAPETAI TNV TTapoloa



EvotnTta 9, Ba etmkoivwvAcouue Padi oag yia va 0ag EVNUEPWOOUHE OXETIKA KAl VO 0OG TTAPEXOUHE TOV AGYO yia TV
QATTEVEPYOTTOINGT, TOV TTEPIOPIOPO A T SIAKOTTH.

H Evétnta 11.1 Oa 1potromroindei wg e€NC:

H oupBaon TiBetan o€ 100 pOAIG TNV atrodexBeite atnv Kevrpikr ) Movdda. Afyer pe tn Angn tng mepiodou dwpedv
oépPig (EvotnTa 8.1), ekT0G av Aigel vwpitepa, oUpewva pe Tnv Evérnra 11.

H Evotnra 11.2 Ba 1potromroinBei we eEAC:

MrTropeite va KatayyeiAeTe TN OUPPBACN OXETIKA WE TNV TTAPOXT TwV YTINEECIWY, avd TTAoA CGTIYUL, UTTO TNV
TPoUTTo0eon 6T Ba TTOPEXETE £100TTOINCN EVOG PNVOG, £WG TO TEAOG EVOG NUEPOAOYIOKOU TPIUAVOU.

H EvétnTa 11.3 Ba 1potromroindei we eENC:

H Kia ptropei va katayyeiAel Tn oUuBoon auéowg, TTapEXOVTAG TTIPONYOUNEVWG EIBOTTOINGT, OE TTEPITITWON
emavalapBavopevwy TTapapIidoewy atmd ToV XPAROTN TWV UTTOXPEWAOEWY TTou TTpoadiopifovTal otnv Evéotnta 7.4. Oa
0aG EVNUEPWOOUE YIa Tn KaTayyeAia Kal Ba avagépoupe Tov Adyo TnG KaTayyeAiag, KaBwg Kal Ba 0ag evUEPWOOUNE
yla 1o JiKaiwpd oag va UTTORAAETE EvaTaan.

H EvétnTta <843> Ba 1poTtrotroindsi we EAC:

EmmiTAéov, o€ repirTwon akUpwang TNG aUuBacng ayopdg yia éva dxnua, Eavayopdg f GAANG HOp®PrG atréKTNONG
TOU OXAMATOG aTTd TOV OXETIKO £UTTOPO, AENG MIag oUPBaong HiocBwaong, TTWANGNG TOU OXAUATOG O€ TPITO PEPOCG,
KAOTTAG 1 YeVIKAG BAGRNG TTOU dev eTIOEXETAI ETTIOKEUNG, KABE CUUBAAAOUEVO PEPOG £XEI TO DIKAIWUA VA TEPUATIOEI
TNV TTapoxA Twv YTTNPECIWY OTO €V Adyw OXNMa.

H EvoétnTa 11.4 Ba 1potromroinei wg e€NC:

Agv ernpeddeTal To SIKaiwPa KABE PEPOUG YIO KATAOTATIKA KaTayyeAia Tng ouupaong.

H EvétnTa 11.1 6a 1potromroindei we ENC:

11.1 AAANATEZ ZTIZ YNHPEZIEZ 'H ZTOYZ OPOYZ XPHZHZ

H Kia gvdéxetal va aAAdgel Tig Ymnpeaieg i Toug Opoug Xprong yia Toug akdAouBoug Adyoug:

- TpOTTOTTOINCN TNG I0XU0UCAS VOUOBETIOG TTOU £XEl WG ATTOTEAEC A TNV UTTOXPEWOT YIa aAAayh Twv
mmapoéviwy Opwv Xprion A Twv YTTNPETIWY,

- eloaywyn vEwv PETpwyY ao@aAeiag,

- BeATiwon TwV UPICTAPEVWY TTPOTUTTWY TTOIOTATAG (TT.X. AUTWV TTOU TTEPIYPAgpovTal aTnv EvotnTa 16 oTig
KataoTaTikég Eyyunoeig),

- BEATIWOEIG yIa TNV TTPOCAPUOYH TWV YTTNPECIWY OTIG VEEG TEXVOAOYIEG,

- BeATiwon Twv PETPWY ACPAAEIQG yia TNV aTTOTPOTIA KOKNG XProng 1 TTpokANong ¢nuidg.

Oa e1doT1T0INBEITE HEOW PNVUPaTOG email TouhdyioTov 14 nuépeg Tipiv. H e1dotroinon Ba avag@épel Tov Adyo Kai Tnv
aitia yia Tnv ahAayr). Av atroppiyerte ) Oev €ioTe o€ BEan va atmodexBeite TIG aAAayEg, Ba €xeTe To dikaiwpa va
KaTayyeiAeTe TN cUPBAcn ava TTaca aTiyun.

H EvétnTa 13.2 6a 1potrotroindei we eENC:

[No Segment found with ID: 84] AAAEZ AAAATEZ ZTIZ YIMHPEZIEZ 'H ZTOYZ OPOYZ XPHZHZ

EkT66 0116 auTég TIg aAAayEg TTou avagépovTtal oTny TTapatrdvw Evotnra 13.1, n Kia 6a oag mporteivel Tnv
Tpayparotroinon aAaywv atoug TTapovteg Opoug Xprong, Tig otroieg Ba Tig epgavioel otnv E@appoyr) Kia Connect
I/kai atnv Kevtpik Movdada tou oxAuaTtog, 0x1 apyodtepa atrod dUo Prveg TTpiv atrd Tn B€on o€ 100 Twv
TpoTeIvOpEVWY VEwY Opwv Xpriong. O aAhaypévol Opor Xpriong Ba 1eBo0v o€ 1oXU JOvo av Toug atmodexOeiTe,
KavovTag KAIK aTo avTiaToixo KoupTri «Atrodoxr» otnv E@apuoyn Kia Connect ) otnv Kevipiki Movada.

Av dev ammodexBeite Toug TTpoTeivouevoug Opoug Xpriong, diatnpouUpue To SIKaiwua va katayyeilouue Tn oupBacn oTo
TENOG TOU NUEPOAOYIOKOU TPIUAVOU, KATOTTIV ATTOOTOANG MIAG £180TT0INoNG 6 £BO0UAdES TTpIv TN AAEN.

H Evotnta 14.1 Ba 1potrotroinei wg e€NC:




OAeg o1 oupBaoeig avapeoa o€ €0dg Kal Tnv Kia ouvatTovTtal oTnyv 1ok YAwooa. MeTd Tn advayn Tng avTioToiXng
ouppaong, To Keigevo TG oUpPBacng Ba gival dIABECIYO yIa va TO KATAPOPTWOETE ATTd Tn d1EUBuvon
https://connect.kia.com/eu/downloads, kai 8a 1o AdBeTe Kal péow email.

H Evétnta 14.3 Ba diaypa@ei.

H Evotnta 14.5 6a diaypaei.

H EvétnTa 16 Ba 1poTtrotroindei we eENC:

16 OAHTIIEZ ZXETIKA ME TO AIKAIQMA YINMANAXQPHZHZ, OZON A®OPA TIZ YNHPEZIEZ KAI THN ArFOPA
ANABAOMIZEQN

Av gioTe: (i) katavaAwTAg (dnAadr, QuUOIKS TTPOCWTTO TToU UTTORAAEI TRV TTapayyeAia yia OKOTTO TTou Oev UTTOPET va
atrodoBei aTnV eTTayyEAUATIKA dpacTnPIOTNTAG 0OG WG EUTTOPOG I AUTOATTAOXOAOUNEVOG ) N (ii) TTIPOCWTTO TTOU AOKET
MIa ETTIXEIPNUATIKA dpaaTNPIOTNTA, EXETE TO DIKAIWPA UTTAVOXWPENONG, CUPPWVA WE TIG KATAOTATIKEG OIATAEEIG OXETIKA
Je otroiadrrote gUpBaocn yia Tnv ayopd AvaBaBuicewv (avatpé€te otnv EvotnTa 5), e@décov n oupfacn dev givai
ETTAYYEAUATIKAG QUOEWG VI E0GG.

16.1 Aikaiwpa utTravaxwpenong

‘ExeTe 10 dIKAiWUO va UTTAVaXWPNAOETE ATTd aQUTAY Tn oUPPBAc eviOg SEKATECTAPWY NUEPWV, XWPIG VA TTAPEXETE
oTTolovOATTOTE AGYO.

H rpoBeopia utravaxwpnong Afyel etd atmod 14 nuépeg atrd Tnv nuépa ouvayng Tng oupacng.

MNa va aoknoeTe To SIKAiwPa uTTavaxwpenaong, TPETTEl va pag evnuepwaete (Kia Connect GmbH, Theodor-Heuss-
Allee 11, 60486 Frankfurt am Main, 'eppavia, TnAépwvo: +49 800 7773044 kai dielBuvon email: support@kia-
connect.eu) yia Tnv amdé@ACt| 0AG VO UTTAVAXWPEAOETE aTTo TNV TTapouca cuppacn ge oagr dnAwaon (T1.X. ETTIOTOAR
TTOU aTTOCTEAAETAI TOXUSPOUIKWG A Eow email).

Mrtropeite va XpnOIJOTIOINCETE TO CUVNHKEVO UTTOOEIYUA EVTUTTOU UTTAVOXWPNONG, AAAG BeV gival UTTOXPEWTIKO.
MTropeite €TmioNg vo CUPTIANPWOETE Kal VO UTTORAAETE NAEKTPOVIKG TO UTTGBEIYUA TOU EVTUTTOU UTTAVOXWPENONG i
otroiadnTroTe GAAN car dAwaon oTnv IoToogAida pag https://connect.kia.com/eu/customer-support/contact-form.
Edv xpnoiyotroinoete autr T duvatotnTa, 6a oag KOIVOTTOINCoUUE Xwpig kaBuaTépnaon BeRaiwan TTapaAafrg Tng ev
AOYyw utravaywpnong o€ atabepod Péoo (T1.x. Héow email).

Mpokelpévou va €ioTe evidg TNG TTPOBETHIAg UTTAVAXWPENONG, APKEI va OTEIAETE Eva UAVUPA TTOU VA ava@EépEl OTI
AaoKeiTe TO SIKAiWPG 0ag yia uTtTavaxwpenaon oo 1 aUuBacn, TpIv atrod T AREn TNG TTPOBECIag uTTavaxwpenong.

16.2 AtroTeAéopaTa TNG UTTAVAXWPNONG

Edv uravayxwproete amo tnv mapoloa cuufacn, 6a oag eMOTPEWOUHE OAEG TIG TTANPWHES TTOU AdBauE aTTd €04,
oupTrEpIAauBavopévwy Twy €6BwV TTapddoong (e e¢aipeon Ta TTpdoBeTa £€00a TTOU TTPOKUTITOUV ATT TNV ETTIAOYH
€K HEPOUG 0ag GAAOU TUTTOU TTapAdoong aTTd Tov eBNvATEPO TUTTO TUTTIKAG TTapAd0aNG TTOU TTIPOCQEPOULE), XWPIG
adIkaIoAGyNTn KABUCTEPNGON KAl 0€ KABE TTEPITITWAN TO APYOTEPO £VTOG 14 NUEPWYV ATTO TNV NUEPA KATA TNV OTToia
EVNUEPWONKAWE yia TNV aTTOPOCH GAG VA UTTAVOXWPNOETE atrd TNV TTapouca oluBaacn.

Oa TTPaYyUOTOTIOINGOUNE TNV €V AGYW ETTIOTPOPN XPNHATWY XPNOIUOTIOIWVTAG OTO i010 YECO TTANPWUNG TTOU
XPNOILOTTIOINCATE YIa TNV ApPXIKI CUVOAAQYN, EKTOG €AV €XETE CUN@WVNACEI PNTA SIOPOPETIKA. Z€ KABE TTEPITTTWON, OgV
Ba emPBapuvOeiTe pe OTTOIABATIOTE £6000 WG ATTOTEAETHA TNG £V AOYW ETTIOTPOPNG XPNUATWV.

16.3 ZnuavTikA onueiwon: ARgN Tou SIKAIWMPATOG UTTAvVAXWPNoNg

To dikaiwpa uttavaxwpnong Afyel oTnyv TTEPITITWan CUPRACEWY Yia TV TTPOUNBEIa WN@IOKOU TTEPIEXOUEVOU TTOU dEV

TTapEXeTal o€ UAIKO PECO €TTIONG UTTO TIG aKOAOUBEG TTPOUTTOBETEIG:

16.3.1


https://connect.kia.com/eu/downloads
https://connect.kia.com/eu/customer-support/contact-form

>¢ MePITITWOn oUUBaACNG TTOU BEV 0AG UTTOXPEWVEI VO KATABAAAETE éva Tiunua, edv n Kia éxer EeKIviael TNV eKTEAEON
NG ouppaong,

16.3.2
2¢ MePITITWON oUPBACNG TTOU 0AG UTTOXPEWVEI VO KATARAAETE £va Tipnua, av
n Kia éxer Eekivioer Tnv ektéAean Tng oupfaong,

EXETE TTAPAOYEI TTpONyoUpevn pnTh ocuykatdBeon woTe n Kia va apxioel Tnv ekTéAeon TG oupBaong Tpiv atréd Tn ARgn
TNG TTEPIGBOU UTTAVAXWPNONG,

EXETE Avayvwpioel OTI Ue T CUYKATABEDT| 0aG, CUUQWVA UE TO OTOIXEID (16.3.2), ye TNV Evapgn TnNG EKTEAEONG TNG
ouppaong Xavete 10 dIKAIWPA CAG yIO UTTAVAXWPENOT, Kal

n Kia oag éxel rapdoyxel empeaiwon oupgwva pe 1o apbpo 312f Tou MNepuavikou AoTtikou Kwdika (Blrgerliches
Gesetzbuch, «<BGB»).

16.4 Ywodelypa evrUTrou Utravaxwpnong
Y1odeiypa eviUTiou uTtavayxwpenong

(ZUPTTANPWOTE Kal ETMOTPEWYTE AUTO TO EVTUTTO POVO €AV ETTIBUHEITE VA UTTAVAXWPEATETE aTTd TN CUUBOCN)
- Mpog Kia Connect GmbH, Theodor-Heuss-Allee 11, 60486 Frankfurt am Main, eppavia, dietBuvon email:
support@kia-connect.eu:
- Eyw/epeig (*) dnAwvw/dnAwvoupe (*) 6T uttavaxwpw/avayxwpoulue (*) ammd T olpfaacn pou/uyag (*) yia nv
Tr(:(poxr] NG akéAoubng utrnpeaiag (*),
MapayyéABnke oTig (*)/TTapaAriednke oTig (*),
- OVOUATETTWVUHO KATAVOAWTA/KATAVAAWTWY,
- AlgvBuvon KatavaAwTA/KATavoAwTwy,
- YTmroypa@n KatavaAwTH/KATavaAwTwy (UOVo €4V TO TTAPOV EVTUTTO UTTORBAAAETAI £yYpa®wg),

- Huepounvia
(*) AlaypdageTal KaTG TEPITITWOT.

H EvétnTa 17 8a 1potrotroindei we eENC:

Av €ioTe KATAVAAWTNG, EXETE DIKAIWPATA TTEPT KATAOTATIKAG EUOUVNG yIa EAATTWUATA OTa ayadd ] Ta Yneioka
TTPOIOVTA, KABWG Kal TuXOV TTpéabeTa dikaiwpaTa TTou opifouv ol Tapovteg Opol Xpriong. Ta dikaiwpaTa TTEPI
KOTOOTOTIKAG £UBUVNG yia eEATTWATA Ba TTAWOUV va IoXUouV £€1 £€Tn JETA TNV TTAPOXA TOU AVTIOTOIXOU WN@IaKOU
TIPOIGVTOG. Z€ TTEPITITWOEIG CUVEXOUG TTAPOXNG, TOo dikaiwpa uTToRoARG adiwoewy dev Ba TTawel va 1oxUEl TIPIV aTrd To
TEPAG £€1 ETWV aTTO TO TEAOG TNG TTEPIOOOU TTAPOXNAG.

MopToyaAia

H EvétnTa 15.2 Ba 1potromroindei we eENC:

Av €ioTe KOTAVOAWTNG, EKTOG atrd TNV UTTOROAN agiwang eVWTTIOV TwV TTOPTOYOAIKWY SIKaoTnpiwv A GAANG
OIKaI0d00iag, epOoOV ETITPETTETAI ATTO TNV I0XUOUCA VOUOBETia, £xeTe €TTIONG OIKAIWMA YIO EVOAAAKTIKA €TTIAUCN
KATAVAAWTIKWYV BIAQOPWY TTOU TTPOKUTITOUV OTTO ] 0€ ax€0n Pe TN oUPBaon TTou dIETTETal atrd Toug TTapovTeg Opoug
XpAonG HEoW eyKeKPIPEVOU QopEa eVOANAKTIKAG eTTIAuoNg dlagopwv. MTTopeite va Bpeite TNV Tpéxouca AioTa Twv
EYKEKPIPNEVWV POPEWVY EVAAAOKTIKAG ETTIAUCNG BIOPOPWV, KOBWG Kal TTEPITOOTEPEG TTANPOPOPIEG OXETIKA UE TNV
epappoaoTéa diadikacia EvariakTikng EmiAuang Alagopwv (ADR) otov 1oTéToTTO TnG Mpapparteiog MpooTtaaiag Twv
KatavaAwTtwyv: www.consumidor.gov.pt/.

H Kia dev cuppeTéxel Kal dev UTTOXPEOUTAI VA CUPPETAOKEI O€ EVOAAOKTIKEG Bladikaaieg TTIAuONG SlIOPOPWYV, EVWTTIOV
PopEa EVAAAOKTIKAG ETTIAUGNG IAPOPWV VIO KATAVAAWTEG.

To oToixeio (16.3.2) Tng Evétntag 16.3.2 Ba diaypagei.



Poupavia

H deutepn mapdypapoc 1S Evétntag 17 Ba 1potrotroindei ye tnv e€NC diatdTwaon:

[...] Ta dikaiwpata mepi KATAOTATIKAG €UBUVNG yia eAATTWUATA Ba TTAWOUV va IGXU0OUV TTEVTE £TN WJETA TNV TTAPOXH TOU
avTiOTOIXOU Wn@IaKoU TTpoiévTog |[...]

ZepBia

H EvétnTa 7.2 cupttAnpwvetal wg €§AG:

YTToxpeoUaTE va eVEPYEITE UTTEUBUVA Kal CUPPWVA JE TOV KWAIKA 00IKAG KUKAOQOpPIag TNG ZepPiag. Aev eTITpETTETAI
Va XPNOIYOTIOIEITE KIVATEG GUOKEUEG I OTTOIECONTTOTE AAAEG CUOKEUEG PE TPOTTO TTOU PEIWVEI TV IKAVOTNTA 0OG va
EVEPVYEITE KaI VA OBNYEITE PE ACPAAEID KATA TOV XEIPIOPO TOU OXAUATOG.

H EvotnTa 14.2 avrikaBioTatal wg €E1G:

Edv €xete uttodAel Trponyoupévwg kaTtrola katayyeAia A évoTaon, wg KOTavoAwTAG, n oTroia Oev €Xel ETTIAUBEI,
pTTOpEiTE Va UTTORAAETE KaTayyeAia otn dielBuvan https://vansudsko.must.gov.rs/.

ZAoBakia

H Evoétnra 5.5.2 Ba diaypaei.

H Evétnta 8.1 Ba diaypagei kal Ba avTikaraoTadei wg eENC:

O1 repioadTepeg YTInpeaieg mapéxovral dwpedv. QoTé00, Yia opiouéves atro TiG YTTnpeaieg kal AvaBabuioelg ptropei
va UTTApXEl KATToI0 TEAOG, TO OTT0I0 TTPOCdIopIdeTal yIa KABE pia YTnpeoia i Avadduion Eexwpiotd otnv E@appoyn)
Kia Connect rj otnv Kevipikl Movada. To ev Adyw TEAOG gival OpIoTIKO Kal TTEPIAAUBAVEI OAEG TIG XPEWOEIG KAl TOUG
(POPOUG.

O1 YTnpeoieg TTou TrapéxovTal SwPEAV GTOUG XPHOTEG EVOG GUYKEKPIUEVOU OXMHATOG (OTTWG TTpoadiopileTal atrd To
avrioToixo VIN), TTapéxovTal yia pia TTepiodo £TTTA €TWV. AUTH N ETITAETAG TTEPIODOG EEKIVA TNV idIa NUEPQ TTOU EEKIVA N
TEPIOdOG EyyUNONG TOU OXMMATOG.

Av 10 6xnpa TTOUANBEi Kal KaTaxwploTei o€ évav véo KaToxo / Kupio XprioTn katd Tn didpkela Tng Tepiodou dwpedv
o€pPIg, 0 véog KAToxog / Kuplog XpAoTng PTropei va 1TIAEEEI va XpNnolPoTToIfoEl TIG YTTNPEeaieg dwpPEeAv yia To
UTTOAOITTO TNG TTEPIOBOU dwPEGV TEPRIG, EVEPYOTTOIWVTAG TIG YTTNPETieg oTo Gvoud Tou. H repiodog dwpedv oépfig
d¢ev emnpedleTal amd oToIadATTIOTE ETTAKOAOUBN TTWANGN KOl KATAXWPEION PETA TNV APXIKI TTWANon, dnAadr, n
ePiodog dwpedv TE€PPIG OUTE BIOKOTITETAI OUTE ETTEKTEIVETAI OTTO ETTAKOAOUON TTWANCN f)/Kal KATAXWPIOT TOU
OXAUaTOG.

H EvétnTa 14.1 6a diaypagei kal Ba avTikaTaoTadei we e€AC:

OAeg o1 oupBdoeig avapeoa o€ €0dg kal Tnv Kia ouvartTovtal ota cAoBakikd. Metd 1n olvayn Tng avtioToixng
ouUppaong, To Keigevo TnNG oUPPBacng Ba oag atrooTaAei padi e 1o email empBeRaiwaong.

H EvétnTa 15.2 Ba diaypagei kal Ba avTikaTaoTadei we €A

YTTayopaoTe TNV ETTOTITEIA TWV AGKOAOUBWV apxwvV: (a) TTPOCTACIA TWV KATAVOAWTWY aTn ZAoBakia, atrd Tn
oloBakikr) Apxn EmBewpnong Eutropiou, kai () oTov Topéa TTPOCTACIAG TWV TTPOCWTTIKWY O£SOUEVWYV OTTO TNV
«Der Hessische Beauftragte fiir Datenschutz und Informationsfreiheit», Gustav-Stresemann-Ring 1, 65189
Wiesbaden, TnAépwvo: +49 (0)611-1408 0, email: poststelle@datenschutz.hessen.de, kai oTn ZAofakia atmd Tnv
Apxn MpooTaciag Twv Aedopévwy. ‘Exete dikaiwpa va UTTORBAAETE YIa KOTAyYEAIQ G€ OTTOIABNTTOTE ATTO TIG €V AOYW
ETTOTITIKEG APXEG.

Qa mpoaTebei n Evétnta 15.3 pe 1nv £€n¢ diaTuTTwon:

Av €ioTe KOTAVAAWTNG, YTTOPEITE VO XPNOIUOTTOINCETE, ETTIONG, TO EEWOIKACTIKO oUCTNUA ETTIAUCNG SIOPOPWYV EVWTTIOV
NG oAoBakikig Apxng EmBewpnong Eutropiou (www.soi.sk) i GAAOUG GXETIKOUG TTapdYOoUG ETTIAUCNG JIAQOPWIV TTOU


https://vansudsko.must.gov.rs/

gival eyyeypapuévol ato aAofakikd Ytroupyeio Olkovopikwy. MAnpo@opieg oxeTIKA PE TO €EWAIKAOTIKO cUOTNUA
etmiAuong Siagopwyv Ba Bpeite aTov IOTOTOTTO: https://www.soi.sk/sk/alternativne-riesenie-spotrebitelskych-sporov.soi.

H Evotnta 16.3.2 Ba diaypagei kal Ba avTikaTaoTadei we €AC:

>& ePITITWON oUPUBACNG TTOU GAG UTTOXPEWVEI VO KATARAAETE €va Tiunua, av

n Kia éxer Eekivijoel Tnv ekTéAean Tng oUpBacng, KATOTIIV pNTAG OUYKATABEOTG aag, TpIv atrd Tn AREN TG TTepIGdou
uTTavayxwpenong 14 nuepwy,

EXETE AvayvwpPioEel OTI UE TNV TTAPOXT) TNG OCUYKATABECHG Gag XAVETE TO SIKAIWPA UTTAVAXWPNONG, Kal
H Kia oag éxel mapdoxel empepaiwan, cUugwva pe Tnv Evotnta 4(6) Tou Néuou 102/2014 Coll., oxeTiKé pe TNV
TTPOCTOCIO TWV KATAVOAWTWY, KATA TNV TTWANCN ayabwv i TTapoxAg uttnpeaiwy Bacel cuuBaacng r otroia cuvAagonke

€€ amooTACEWG | cUPBAONG A OTTOIa CUVAPONKE EKTOG TWV EYKATAOTACEWY TOU TTWANTH, 6TTWG AUTH TPOTTOTTOINONKE.

H EvétnTa 17 8a diaypadqei.

Qa mpoaTebei n Evétnta 17.1 ye 1nv £€AC dilaTumTwon:

Av gioTe KaTavaAwTng, o1 YTNpeoieg kal AvaBabpuioeig uTtOKeIVTal O€ KATaoTaTIKA €UBUVN yia EAATTWUATIKA attodoon,
oUp@wva e TIG IoxUouoeg diataéelg Tou Néuou 40/1964 Coll., Tou AaTikoU Kwdika, TTwg TPOTTOTTOINONKE.

Qa mpoaTebei n Evétnta 17.2 pe 1nv €N SlaTUTTwaon:

Av TTpOKEITal yIA EAATTWHA TTOU PTTOPET va £1TISI0pOwWOEl, 0 KATAVOAWTHG £x€l TO SIKAiwMa va ¢nTAoEl TN dwpPEeav
emdIOPOWON Tou, eykaipwg Kal KaToAAAAwG. H Kia €xel Tnv uttoxpéwon va emdiopBwaoel To EAATTWHA XWPIG avaiTia
kaBuaTépnaon. Avti va ¢ntioel Tnv €mdIOpOwaOn Tou EAATTWHATOG, O KATAVOAWTAG UTTOPE va ¢nTACEI TNV
avTIKATAoTaOoN TWV ayabwv i Tou YneiakoU TTPOoIdVTOoG, £iTe €€ OAOKARPOU €iTe, av TO EAGTTWHA apopd poévo Eva
MEPOG TWV ayaBwv A Tou Yneiakou TTPoIGVToG, eV YEPEL, EQOOOV auTd Oev eTIRapuvel e TrTapdhoya £¢oda Tnv Kia,
AapBdvovTag utréywn Tnv agia Twv ayabwv r Tou yneiakou TTpoidvTog A TN coBapdtnta Tou eAartwpatog. H Kia
MTTOPEI TTAVTOTE VA AVTIKATACTACE! TA EAATTWHATIKA ayaBd ) TO EAQTTWHATIKO Yn@Iakd TTPoidv, avTi va emmdlopBwael
TO EAATTWHA, UTTO TNV TTPOUTTG0e0N OTI aUTS BEV TTPOKAAET HEYAAN TAAQITTWPIO OTOV KATAVOAWTT).

Av TTpOKEITaI YIa EAGTTWHA TTOoU dev YTTopEi va emdIopBwOEei kal utrodidel TNV atraAAaypévn atrd eAaTTwpaTa
TTPOBAETTOHEVN XPON TWV ayabwv ) TOU Yn@IakoUu TTPOIGVTOG, O KATAVOAWTNG £XEI TO SIKAIWUA va AVTIKOTOOTAOE! TA
ev AOyw ayabd i To yneiako Trpoiov ) To dikaiwpa va utravaxwpnoel ammod mn oluBacn. O katavaAwTAg £XEl Ta idia
SIKaIWPATA AKOPA KAl AV T EAATTWHOTA PYTTopoUV va eTTIdI0pOwBoUv, aAAd 0 KaTtavaAwTAg dev PTTopEi va
Xpnoiygotroinael Ta ayabd A To yn@iakd TTpoiov OTTwg TTPORAETTETAI, AOYW ETTAVEUPAVIONG TOU EATTWHATOG YETA aTTO
emoI6pOwon A Adyw peydAou apiBuou eAATTWHATWY. Av UTTAPXOUV GAAG EAQTTWUATA TTOU dEV UTTOPOUV VO
emodIopOwOoUV, 0 KATaVAAWTHG £xEl TO SIKAiWPA va {NTACEI hIa EUAOYN EKTTTWON OTNV TIPA Twv ayabwv i Tou
wn@lakoU TTpoidvToG.

>\oBevia

H EvotnTa 5.5.2 ouptrAnpwveTal wg €ENG:

«To apydTepo TIpIv aTTd TNV £vapEn TNG YNQPIOKAG UTINPECIAg A TNV TTapadoan Tou Yyneiakou Trepiexouévou, Ba oag
TTapdoyoupe empBeBaiwon yia Tn ouva@Beioa cupBacn, cupewva pe 7o dpBpo 132(6) Tou oAoBevikol vopou TTepi
TTpooTagiag Twv KatavaAwTtwy (Zakon o varstvu potrosnikov, “ZVPot-1"). H emBeBaiwan mepiéxel Tn pnth
OuYKaTABEeoN oag yia ekTéAeon TG oUPBacng, TIpIv aTTd TN AEN TNG TTpoBeouiag utravaxwpnong.»

H mrapdaypagog 4 otnv Evotnra 16.3.2 avrikabioTaral wg €EAG:

«H Kia odg £xel mapdaoxel empBeRaiwon clpwva e 1o dpBpo 132(6) Tou choBevikol vouou TTEPi TTPOCTACIAG TWV
KaTavoAwTwy (Zakon o varstvu potroSnikov, “ZVPot-1”).»

NOMIMH EY®OYNH A EAAEIWYH ZYMMOP®QIHY
«Edv cioTte KaTavaAwTrg, SI0BETETE TO €K TOU VOUOU BIKAiwWUa va eyeipeTe agiwaon Adyw un KAaTAAANASGTNTAG TWV

ayabwv 1 Twv YN@IaKWY TTPoidvVTwyY, oUP@wva JE Tov GAOBEVIKO VOUO TTEPI TIPOCTACIOG TWV KaTavaAwTwy (Zakon o
varstvu potroSnikov, “ZVPot-1"), kaBwg kai otroiadnTToTe TTPOaBeTa diKaiwPaTa TTPORAETTOVTAI GTOUG TIAPOVTEG


https://www.soi.sk/sk/alternativne-riesenie-spotrebitelskych-sporov.soi

‘Opoug Xprong. H ek Tou véuou eubuvn yia doknon SIKAIWPATWY Adyw KN KAaTaAANASTNTAG TTapaypa@eTal U0 €T
META TNV TTOPOXNA TOU WYNPIOKOU TTPOIOVTOG. Z€ TTEPITITWOEIG GUVEXOUG TTAPOXNG, N OXETIKA afiwaon Tapaypdeeral 12
MAVEG PETA TN AAEN TNG TTEPIGSOU TTAPOXNG.»

loTravia

O1 Opol Xpriong ouvdtrtovtal o€ NAeKTPOVIKY pop®ry. O1 Opol Xpriong CuvATITOVTal PE EVEPYOTTOINGN TWV YTTNPECIWY
TTATWVTAG TO KOUPTT «ZYM®OQNQ».

H EvétnTa 5.5.1 dev 10XUElI OXETIKA PE TNV a1Tod0XN TNG TTPocPopdg ammd Tnv Kia. To email emBePRaiwong Tng
TTapayyeAiag egutrnpeTei yia v empeRaiwon Tng oupBacng, cuptrepiAapfavopévng Tng atrodoxng atrd Tnv Kia Tng
TTapaAyYEAQG TOU KATAVOAWTHA.

H EvétnTa 7.5 oxeTka pe TG TTapapIdoelg 1Io0XUEl av 0 katavaAwTrg diatrpdel oofapn Tapafiaan 1ng ioxloucag
vou0Beaiag A TwV ICXUOVTWY KAVOVICUWY, ] OE TTEPITITWON TTOU N TTapapiacn £xel wg aTTOTEAECUA VOUIKN €uBUVN TNG
Kia i Tnv TpdkAnon BAGBNG oToug TTEAATEG A TIG UTTNPETIEG TNG.

H Evétnra 13.1 Ba cuumAnpwOei wg eENC:

Oa e1d0T110INBEITE ATTO EPAG EK TWV TIPOTEPWV YIA TIG OTTOIEG AAAAYEG, EPOTOV aUTO gival EUAOYWG EQIKTO. €
TTEPITITWAON TTOU 01 AAAQYEG gival ouaIwdElg, Ba £XETE TO DIKAIWHA VA TEPUATIOETE TNV TTapoUca oUuPacn eviog vog
MNVOG atrod Tn Afyn ypatrtrg €1601T0inoNG.

Zoundia

H EvétnTa 17 8a avrikataoTafei we €AC:

Av €ioTe KOTAVAAWTNAG, €XETE DIKAIWUATA TTEPI KATAOTATIKAG EUOUVNG YyIa EAQTTWUATA OTA ayadd ] Ta Yneioka
TTPOIOVTA, KABWG Kal TUXOV TTpOaBeTa dIKaIWPATa TTou opifouv o TTapovteg Opol Xpriong. Ta dikaiwpaTa TTeEPi
KaTaoTaTIKAG EUBUVNG yia eAaTTwpaTta Ba TTédyouv va 1IoXUouV Tpia £Tn YETE TNV TTOPOXH. Z€ TTEPITITWOEIG CUVEXOUG
TTapoXNAG, To dikaiwpa UTTOROARG adlwacwy dev Ba TTAWEI va IGKXUEI TTIPIV ATTO TO TTEPAG TPIWV ETWV aTTO TNV TTAPOXN N
pIv atrd T0 TEAOG TNG SIAPKEIAG TNG aUUBACNG, EPOCOV aUTO TO XPOVIKO SIACTNUA ival JeyaAUTePO.

EABeTia

H EvétnTa 16 Ba diaypaqei.

210V PEYIoTO BaBPO TTou £ITPETTETAI BUVANEI TNG I0XUoUCag vouoBeaiag, n Kia atrokAciel OAeg Kal EEXwPIOTA TIG
€YYUROEIG, oTOV BaBuo TTou autd PTTopEi va epapuoaTei aTig YTnpeaieg duvapel Tng rapouoag ouppaacng. O1
YTINPECieg TTAPEXOVTAl «WG EXOUVY.

Toupkia

H EvétnTa 5.5.2 1poTrotrolsital we £€AC:

«Ma Xpnoteg otnv Toupkia, epapudlovTal ol UTTOXPEWOEIG TTAPOXNG TTPOCUURATIKWY TTANPOQOPILV CUUPWVA PE TO
Apbpo 5 Tou Kavoviopou yia Tig ZuuBdocig €§ ATTooTAdoEW .

O1 XpAoTeg S1aBETOUV €K TOU VOPOU BIKaiwpa uttavaxwpnong 14 nuepwv cUpewva pe Tov Kavovioud yia Tig
Juppdosig €€ ATTOOTACEWG, PE ECaipEDN TIG TTEPITITWAOEIG TTOU avagépovTal ato ApBpo 15 (§) kai (h).

Kapia didragn twv mapoviwyv Opwv dev punveUETal WG TTEPIOPIOUAGS 1 TTAPAITNON aTrd SIKAIWMPATA, EKTOG AV auTod
EMTPETTETAI PNTA ATTO TNV TOUPKIKI VOUOBEGia.»

H Evétnta 7.4.3 ouumAnpwveTal we ENC:

«Zg TepiTTTwon 1mou n Movada TnAspatikol EAEyxou («TCU») Trou gival eykateaTnuévn 01O OXNKa AvTIKOTOOTAOEI,
TpoTToTToINGEi | UTToOTEl TTapéuBaan ekTdg E¢ouaiodoTtnuévou Zuvepyeiou Kia, o XpARoTng €ival atrokAEIOTIKA
uTTEUBUVOG YIa TNV EVNPEPWON OAWV TwV TTANPOYOPIWV TTou OXeTiCovTal ue TNV kapTta SIM otnv ApxA Texvoloyiwv
MAnpogopikAg («BTK»), KaBwg Kal yia Tn CUPPOP@WON e OAOUG TOUG OXETIKOUG KaVOVIOUOUG, atTopdoElg Kal
O1adIKaOTIKEG aTTauTAOEIG TNG BTK.»



H Evétnta 10 ouumAnpwveTal WE EAC:

MNa XpRoTeg otnv Toupkia, ol dpacTnpIOTNTEG ETTECEPYATIOG TTPOTWITTIKWY JESOPEVWV UTTOKEIVTAI OTOV TOUPKIKO
Néuo MNMpooTtagiag Aedopévwy NMpoowtrikoU XapakTipa utr’ aplB. 6698 («KVKK»).

‘Exel mapaoyxeBei EexwpioTn MoAiTik ATTOpPNATOU 0TNV TOUPKIKN YAWwoaa gUuuwva ue 10 Apbpo 10 Tou KVKK, n
oTroia TTepIAaUBAVEL:

1. TNV TQUTOTNTA TOU UTTEUBUVOU eTTeCepyaaiag SedoUEVWV

2. TOUG OKOTTOUG TNG ETTEEEPYATIagG,

3. TN MEB0SO Kal TN VOuIKr BAon cuAAoynG,

4 Ta OIKAIWMATA TWV UTTOKEINEVWY TwV dedouévwy auu@wva pe To ApBpo 11 Tou KVKK.

H EvétnTa 12.2.9 1poTrotrolsital we £€AC:

«Av 10 TTEdI0 TwV ZXETIKWV Aedopévwy TTou ¢nTolvTal TTepIAaBAvel TTpoowTTIKA dedopéva, epapudlovTtal ol dIaTAEEIg
Tou KVKK.

O1 XpnoTeg ptmopouv va ackoUv Ta dikaiwparta Trou arrapibuoluvTal ato ApBpo 11 Tou KVKK, cuptrepidapfavouévwy
Twv dikaiwpdaTwy TTpoécfaaong, divpbwang, diayparg, EvVavTiwang oTnVv £TEEEpyaaia Kal aitnong atmodnuiwang yia
{nuieg TTOU TTPOKUTITOUV OTTO TTAPAVOUN ETTECEPYATIia. »

H Evoétnta 15 avrikaBioTtatal we €A

«ZUpoewva pe 1o ApBpo 73 Tou Nopou MNpooTtaaiag KatavaAwTr utr’ apiB. 6502, o1 reAdTeg oTnv Toupkia utropouv
va uUTToB&AAOUV BIaPOPES OE:»

1. «ZupBouAia Alaitnaiag KatavaAwTtwy (Tiiketici Hakem Heyetleri) eviog Twv XpnUATIKWY Opiwv TTou I0XU0oUV
VIO TO OXETIKO €T0G, N
2. «AikaoTrpia KaravaAwTtwy (Tlketici Mahkemeleri) yia dia@opég TTou uTTEPPRaivouv Ta v Adyw O6pia.»

H Evétnta 17 Oa 1potromroinfei we €A

«Av gioTe KaTavaAwTrg atnv Toupkia, n €k Tou vouou guBuvn yia eAatTwpara digetal ammd Ta ApBpa 11-15 Tou
No6pou MpooTagiog KatavaAwTA utr apif. 6502.

H trepiodog mapaypa®nig ival duo (2) étn atrd Tnv TTapddoon. Kabe eAdTTwua Tou KabioTatal eupavég eviog €1 (6)
MNVWV atré TNV TTapddoaon TEKPaAipeTal OTI UTTAPXE KATA TOV XPOVO TNG TTApAdoong, EKTOG av atmodeixBei SIapopeTIKA.»

Hvwpuévo BaaiAglo

H EvétnTa 11.3 Ba 1potromroindei we eENC:

Otroi00ATTOTE GUUBAANOUEVO PEPOG PTTOPET va TepUaTioel Auéowg Tn aUuBaacn, KatéTiv £1I00TToiNoNG, O€ TTEPITITWON
ouciwdoug Trapapiaong. ‘Eva mapddeiyua dikaiwpatog Tng Kia va tepuatiosr Tn oUpBaon yia AGyoug ouaiiwdoug
Tapafiaong, eival av €xete TTpofei o€ eravalauBavouevn R coBapr Tapafiacn Twv UTTOXPEWOEWY 00G WG XPAOTN,
6TTWG auTég TTpoadiopifovTtal oTnv EvétnTa 7.5.

H EvétnTa 14 6a ouurAnpwOei e Tnv akdAoubn Evétnta 14.6:

Kavévag aAAog, kTG atrd éva oupaAAduevo pEpog TNG oupaacng, Oev €xel dikaiwpa va BEoel oe eQapuoyn
OTTOI0VOATTOTE BP0 TNG TTapoUcag oUuBaaong.

H EvétnTa 14 8a cuuttAnpwoei ye tnv akdAoubn Evétnra 14.7:

>¢ auTtryv Tn oUPBaon 1oxuouv ol vouol TG AyyAiag kai Tng OuaAiag, woTdoo, av €ioTe KATOIKOG AAANG XWpag, Ba
O1aTNPAOETE TO OPEAOG TUXOV UTTOXPEWTIKAG TTPOCTACIAG TTOU 0aG TTAPEXETAI BACEI TwV VOUWY TNG £V AOYW XWPAG.
AuTo6 onpaivel 611, yia TTapddelyua, av €iote KATolkog eppaviag, Ba dlatnproeTe To OQEAOG TNG OTTOING UTTOXPEWTIKAG
TTpooTaCgiag oag TrapéXeTal Baoel Twv vopwy Tng Mepuaviag.

H EvétnTa 14 6a ouurAnpwOei ye Tnv akdAoubn Evétnta 14.8:

O1 é1ro1EG dlagopég Ba utrdyovTal 0T KN ATTOKAEIOTIKN dikalodoaia Twv dikaoTnpiwv Tng AyyAiag kai Tng OuaAiag.



Autd onpaivel 6TI UTTOPEITE va €TTIAECETE va UTTORAAETE pIa agiwan evwTriov Twv dikaaTnpiwv TG AyyAiag kail Tng
Oualiag f Twv dIKaaTNpiwv TNG XWPag oTnv otroia CeiTe.

H Evotnta 15.1 Oa 1potrotroindei wg e€AC:

Oa TpooTTabriooupe va eTIAUCOUNE TIG OTTOIEG DIAPOPESG EXOUNE HAdi OAG yPryopa Kal ATTOTEAETUATIKA. AV £XETE
TUXOV EPWTHOEIG, TTOPATTOVA I UE OTTOIOVONTIOTE TPOTTO OV EXETE IKAVOTTOINGEI ATTO TIG UTTNPETIEG PAG, TO YNPIAKO
TTEPIEXOPEVO pag A oTTo100NTTOTE AAAO CATNUA, ETTIKOIVWVACTE Padi pag To ouvtoudTEPO duvaTtod, XPNOIMOTTOIWVTAG TA
aTOIXEIO ETTIKOIVWVIOG TTOU ava@EpovTal aTnV TTapatavw Evornra 1.

H EvétnTa 17 8a 1potrotroindei we eENC:

17 KataoTaTmikA eubdvn Tepi EAQTTWUATWY

17.1 Av gioTe KATAVOAWTAG, EXETE DIKAIWPATA TTEPT KATAOTATIKAG £UBUVNG yIa EAATTWHATA 0T ayaBd A Ta Yyn@lakd
TTPOIGVTa, KaBWG Kal TUXOV TTPOoBEeTa diKaIWPATa TTou opidouv ol TTapovteg Opoil Xpriong. EkTog av gioTe
KATavaAWTAG Pe €dpa 1o Hvwpévo BaaoiAgio, Ta dIKaIWPATa TTEPI KATAOTATIKAG €UBUVNG yia eAaTTwaTa Ba TTAWouv va
IoXU0ouV BU0 £TN PETA TNV TTAPOXI TOU AVTIOTOIXOU WN@IOKOU TTPOIOVTOG. € TTEPITITWOEIG TUVEXOUG TTAPOXNG, TO
OIkaiwpa uTTooARG aglwoewyv dev Ba TTAYWEl va 1IoXUEl TIPIV aTTd To TTEPAG 12 unvwv PETA To TEAOG TNG TTEPIGOOU
TTapoxne.

17.2. 0 Nopog trepi AikaiwpdTtwy Twv KatavaAwTtwy Tou 2015 TTapéxel otoug KatavaAwTég oto Hvwuévo BaaiAeio
opIopEVa VOUIUa SIKalwaTa (aTTOKAAOUVTaI ETTIONG «KATACTATIKA SIKAIWUOTAY). TO WN@IaKS TTEPIEXOUEVO TTOU OOG
TTAPEXOUNE TTPETTEN VA €ival akPIBWGS OTTWG TTEPIYPAPETAI, KATAAANAO yIa TOV TTIPOBAETTOMEVO OKOTTO KAl IKAVOTTOINTIKAG
TTOI0TNTAG. ATTOTEAEI VOUIKI) UTTOXPEWON YOG VA TTAPEXOUHME WNPIAKO TTEPIEXOPEVO TTOU GUUUOPPWVETAI JE TNV
TTapouca cuupacn.

17.3. Otav TTapéxoupe To Ynoiakod Trepiexouevo: (a) Ba katafdAlouue KGBe eUAoyn TTpooTTABEIa yia va
dlao@aAicoupe 6T Ba gival atraAAayuévo atrd eAATTWHATA, 100G KOl GAAO KOKOBOUAO TTepiexOuevo, (B) dev
UTTOOXOMAOTE OTI €ival CUPBATO PE AOYIOHIKO 1) EEOTTAIONO TPITWV PEPWV, EKTOG av £XOUUE ONAWOEI GTOV IOTOTOTTO POG
o7l gival, Kal (Y) avayvwpiCeTe OTI UTTOPEI va TTEPIEXEI UIKPG T@AAUaTa i TTpoBARuaTa.

17.4. ZuvoyiCovTtag Ta KaTaoTaTIKG SIKAIWPATA 0aG, SUVANEI TNG VOPOBETIag TTEPi TTPOCTACIAG TWV KATAVAAWTWY OTO
Hvwpévo Baoikelo, av gioTe katavaAwTrig 010 Hvwuévo BaaoiAeio kal To wn@iokd TTEPIEXOPEVO TTOU OAG EXEI
TTapaoyeBei eival eAaTTwPATIKO, £XETE DIKAiwpa va {nTRoeTe TNV €mdIOPOwaON A avTIKATdoTaor] Tou. Z€ TIEPITITWON
TTOU TO GQPAApa dgv uTTopEi va emdiopOwBei, f av dev éxel emdIoPOwWOE EvTOG evOg EUNOYOU XPOVIKOU SIOCTAUATOG
Kal Xwpig TTPOKANGN YeYAAn TOAQITTWPIAG, UTTOPEITE va TTAPETE TTIOW PEPOG f} OAOKANPO TO TTOCO TWV XPNHATWY TTOU
TTANpWaoate. Av UTTOPEITE va aTTodEigeTe OTI TO OQAAYA TTPOKAAECE BAGRN OTN CUOKEUR 0AG Kal OTI EPEIG dev
QVTATTOKPIONKAUE EMOEIKVUOVTAG KOTAAANAN péPIUvVa Kal BEEIOTNTEG, PITTOPEI va £xeTE DIKaiwua yia emdIOPOwon 1
amrolnuiwon. MNa Mo AeTTTouEPEIG TTANPOPOPIES, ETTIKOIVWVACTE PE Tov ZUURoUAO Tou MoAitn otn dicubuvon
www.citizensadvice.org.uk fj kaAwvTtag oTo +44 (0) 808 223 1133.

17.5 Aev utrdpyxel TiTToTa aTnNV TTapodca aUuBacn TTou va eTnEEeddel Ta vOuIua SIKAIWPATE 0ag WG KATAVOAWTH OTO
Hvwpévo Baaoikeio (cuutrepiAapBavopévwy Twv SIKaIWPATwy TTou opidel 0 NOpog Tou 2015 oxeTIKG Y Ta AIKQIWUATA
Twv KatavaAwTwy Kal dAAa Evvopa SIKaiwuaTa).

17.6 Z¢ TEPITITWON TTOU TO WNQIOKO TTEPIEXOUEVO TTOU OOG TTAPEXOUE Eival EAATTWHATIKG, ETTIKOIVWVAOTE Jadi Hag
XPNOILOTTOIWVTAG TA OTOIXEIA ETTIKOIVWVIAG TTOU ava@EPOVTAl OTO ETTAVW PEPOG AUTAG TNG 0eAidAG.

17.7 Na TNV atmropuyn TUXOV OEAAPATWY OTO WNPIOKO TTEPIEXOPEVO TTOU TTAPEXOUNE, TIPETTEN (O) VA EYKOTAOTACETE
TUXOV ETTIOIOPOWOEIG, EVNUEPWOEIG, avaBabuioEeIg, VEEG KUKAOPOPIES Kal VEEG EKBOTEIG, OO0 TOo duvaTdV TTIO YPRYoPa,
atéd TN OTIyPA TTou Ba 0ag evnueEPWaOUE OTI ival BIABECIPES yia Afyn, Kal (B) va XPNOIPOTIOIEITE TO YNPIAKO
TTEPIEXOPEVO NOVO PE TO CUVIOTWHEVO AOYIOUIKS Kal EEOTTAIOUO TPITWV HEPWYV TTOU AVAPEPOUNE OTOV IOTOTOTTO HAG.
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