KIA CONNECT

YCNOBWA 3A NON3BAHE

O6GHoBsIBaMe cBoUTe YCroBUS 3a NonssaHe U YBegoMIleHne 3a 3awmTa Ha NuvHuTe aaHHn. O6HoBeHUTe YcnoBus
3a non3eaHe 1 YBe4OMIeHVE 3a 3allnTa Ha NIMYHUTE JaHHM BNMU3AT B CUMa 3a HaCTOALLM KIMEHTU npes gekemspu
2025r.

3a ga npoabimkMTe Aa n3nonssaTe HalWTe yCryrv u cnep Tasu gata, Tpsbea ga npuemeTte aktyanusnpaHnte
YcnoBusa 3a non3saHe 1 YBeAOMINEHNETO 3a 3allUMTa Ha NNYHUTE AaHHU. HactoauwmTe Ycnosusa 3a non3eaHe
noanexar Ha NPOMEHU CNPSIMO MECTHOTO 3aKOHOAATENCTBO.

3a noseye nHpopmaums nocetete https://connect.kia.com/eu/downloads. 3a n3non3BaHeTo Ha yCNyrnuTe HU OT Ta3n
[JaTa HaTaTbK Le BaXu akTyanusnmpaHoTo YBeAOMIEHNE 3a 3alumTa Ha NIMYHUTE AaHHM.

KakBo e HOBOTO?
B HacToswaTa akTyanusauusi ca BbBEAEHUN CNieQHUTE NMPOMEHU:
Hog pasgen 4.2.1.7 3a npegoctaBsiHe Ha AOCTbN A0 pyHKumsTa ,CbBETHUK 3a rymn®

lMpenopbyBame Bu aa ce 3ano3Haete nogpobHO ¢ 06GHOBEHUTE YCNOBMSA 3a Non3esaHe 1 YBegoMrieHue 3a 3awmra Ha
nn4HUTe gaHHU. MoxeTe ga ru usternute Ha agpec: https://connect.kia.com/eu/downloads.

MocnenHo o6HoBsIBaHe: Aekemepn 2025 T.
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OCONOOUPAWN -

1. OBXBAT HA HACTOALWMTE YCITOBNA 3A NMON3BAHE, OMOBAPALLN CTPAHU

1.1. [oroBapsim cTpaHn

HacTosawuTe ycnosus 3a nonssaHe (,YCroBusi 3a Non3saHe") BaxaT Npu U3nonssaHe Ha MOBUNHW NPUNOXeHUs,
npepoctaBeHn oT Kia, kakTo e nocoyeHo B pasgen 1.3, n/mnu Kia Connect ypes rmaBHOTO yCcTponcTBo Ha Bawws
aBTOMOOUN (,FMaBHO YCTPOMCTBO"), BnarogapeHune Ha KOUTO Nofy4aBaTe AOCTLM A0 onpeaeneHn ycnyru Ha Kia
Connect (,ycnyrn“) n Hagctpowikn 3a Kia Connect (,HagcTporiku®).

Ycnyrute n HaacTporikute ce npegocTtassaT oT Kia Connect GmbH, pernctpaunoreH Homep HRB 112541, Theodor-



Heuss-Allee 11, 60486 Frankfurt am Main, lepmanus (,Kia“ ,Hue; ,Hac®; ,Haw®), Ha noTpebuTtens Ha ycnyruTe
(,MoTpebuten®; ,Bue*; ,Bac*; ,Baw®).

1.2. O6xBaT Ha HacToALKUTe YcnoBus 3a nonssaHe

CnopasymeHmeTo 3a NOKynKa Ha NpeBO3HOTO CpeaCTBO, KAKTO U Cnopa3yMeHUETO 3a NpenoCTaBAHE Ha yCcnyrute
cbrracHo YcnosusiTa 3a Non3eaHe ca Hopnanyeckn otaesniHn TbProBCKM COENKU N CnopasyMeHNn4d.

M3nbnHEHMETO Ha KOETO M [ia € OT CriopasyMeHnsTa He OKa3Ba BNUsIHUE BbPXY OPYroTo.

Ycnyrute ce NpenocTaBAaAT U3KIMIOYNTENHO B pamkuTe Ha EBponeinckoTo nkoHomuydecko npoctpaHcteo (ENM) n
OBenunHeHOTO KpancTeo. 3a Aa ce n3berHaTt HeAopa3yMeHUsi, Ce U3KITYBAT BCUYKM 334TrPaHNYHN N 3aBUCUMN
Teputopun Ha avpxasu ot EMIM nnn O6egmMHeHoOTO KpancTeo.

1.3. 3a nonaeaHeTo Ha ycnyrute upes npunoxexueTo Kia Connect u Kia App (Hasoeaeanu o6wo ,Kia App*) ce
N3NCKBa BPb3Ka C UHTEPHET UNW ApYrY TENEKOMYHUKALMOHHK yCnyru (BX. pas3gen 3 3a ycrnosusiTa no nonsBaHeTo Ha
ycnyrute). HactoswmTe YcnoBus 3a non3eaHe He BaXar 3@ TeNEKOMYHUKaUMOHHWUTE ycnyri, Heobxoammu 3a

ycnyruTe, OOCTbMNHU Ype3 npunoxeHueTo Kia Connect. Te3n JOMbAHUTENHMN ycnoBud cnegBa ga ObaaT U3sICHEHM B
OTAEJTHO cnopasymMmeHune (BKJ'IIOLIBaLIJ,O TaKCM) C AOCTaB4MKa Ha TeNTIEKOMYHUKALMOHHUTE YCNYIn.

2, KOHTAKT

21. KonTtakT ¢ Kia Connect GmbH

AKo MMaTe BbNPOCK MO HacTosILWMTE YCroBMS 3a NOM3BaHe UK yCnyrnte, MOXeTe a Ce CBbpXKeTe C Hac Ha:
Kia Connect GmbH

Wwmenn: info@kia-connect.eu

MoweHckn agpec: Teopop-Xoic Anee 11, 60486 ®paHkdypT Ha ManH (Theodor-Heuss-Allee 11, 60486 Frankfurt
am Main), lrepmaHus

TenedoH: +49 800 5330012
2.2. KoHTakT ¢ otaen obcnyXBaHe Ha KINEHTU

3a otgen obcny)kBaHe Ha KMMEHTU, MOrs, MOMbIHeTe hopMynspa HU 3a KOHTAKT:
https://connect.kia.com/eu/customer-support/contact-form/

2.3. 3anuTBaHmnsa OTHOCHO 3aluMTaTa Ha AaHHUTe

3a nHdopmMaLms 3a Bpb3ka Mo BbNPOCK OTHOCHO 3aluuTaTa Ha AaHHW U MHOopMaLms 3a NNYHUTE AaHHW, CbOpaHu 1
obpaboTeHun BbB Bpb3ka ¢ ycnyrute unu Kia App, Mons, pasrneaariTe YBeAOMNEHNETO 3a 3aLiuTa Ha NUYHUTE
AaHHu Ha Kia Connect unu Kia App, konto moxeTe ga nsternute ot https://connect.kia.com/eu/downloads.

3. MON3BAHE HA YCIYTUTE U NMPEABAPUTENHN YCINOBWA

3.1. CbBmecTtumocT ¢ Kia Connect

3a n3nonseaHeTo Ha Ycnyrute Kia Connect e Heo6xoavMmo rnmaBHOTO YCTPOMCTBO Ha aBTomMo6una By oa e
cbBmecTuMoO ¢ Kia Connect, T.e. a uma TexHMYeCcKka Bb3MOXHOCT 3@ CBbp3BaHe C LieHTpanHaTta cuctema Ha Kia
Connect. ToBa 3aBucK OT Mofena, roguHaTta Ha NpoM3BOACTBO M HUBOTO Ha 0bopyaBaHe Ha aBTomobuna. MoxeTe
na pasbepete ganuv Ton € cbBMmecTuMM ¢ Kia Connect, kato noceTuTe criegHata cTpaHuua:

https://owners .kia.com/content/owners/en/uvo-availability.html.

3.2 Kia App v rmaBHO yCTPOWCTBO

PasnunyHute ycnyru Moxkete a nonssate npes Kia App wn/vnun rmaBHOTO yCTpOﬁCTBOZ ycnyrute, onnucaHun B pasgen


https://connect.kia.com/eu/customer-support/contact-form/

4.2.1 (,Ycnyrv Ha Kia App®“) ce npefocTaBsaT camo npv Hanm4yme Ha Bpb3ka ¢ Kia App. YcnymmTe, onvcaHn B pasgen
4.2.3 (,Ycnyrv B aBTomobuna“) un 4.2.4 (,Aktyanusaumm OTA®) morat Aa 6baaTt NnonssBaHu Ypes rmaBHOTO YCTPOMCTBO.
3a poctbn fo ycnyrute Ha Kia App e Heobxogum Kia akayHT, KaTo MOXe [ia ce Hanoxu cBbp3BaHeTo Ha Kia App ¢
eaVH unu noseye asTomobunu Kia. a ga usnonaeare ycrnyruTe 4pes rmaBHOTO YCTPOWCTBO, HE € Heobxoamma
peructpauus nnu Kia akayHr.

3.3. Bpb3ka ¢ nHTepHet

3a non3BaHeTo Ha ycnyrute e Heob6XxoauM HEOrpaHNYeH AOCTLN A0 MHTEPHET 3a aBTOMOOMNa, KakTo U MOBUIHOTO
YCTPOWCTBO, M3non3saHo 3a gocten Ao Kia App (B cnydan 4ye ycnyrute ca cBbp3anu ¢ Kia App). Ycnyrute morat aa
ce nonaeaT camo aKo rMaBHOTO YCTPOMCTBO HA aBTOMOGMNA € B rOTOBHOCT 3a CBbp3BaHe. ToBa € CbCTOSIHUETO Mo
nogpasbupaHe, CTura aBToMoOUNbT (ABUraTensaT) Aa e 6un BKIOYBaH Npe3 NOCnegHUTE CeaeM OHM.

AKO aBTOMOGUNBT € 61N cnpsiH 3a NnoBeye OT CeAeM OHU, € HeoBXOAMMO HynMpaHe Ha cucTeMara 3a BpbluaHe B
CbCTOSiHME HAa FOTOBHOCT 3a CBbp3BaHe M pectapTipaHe Ha ycrnyrute. 3a [a HarnpasuTe ToBa CaMu, € A0CTaTbyHO
[a 3aabpxuTe ByToHa 3a HyNMpaHe B rMaBHOTO YCTPOMCTBO 3a MET CeKyHAM C MOMOLLTA Ha XUMIKarKa, 4oKaTo
ABTOMOOUITBT € BKITHOYEH.

3.4. HanuyHocT Ha CbBMECTUMWU MPEXU 3a MOBUITHO O6LLyBaHe

3a xapayepa Ha mobunHaTa cbobwmtenHa mpexa n SIM kapTaTta B rnaBHOTO YCTPOWUCTBO Ha aBTomobuna Bu ca
HGOGXO,D,VIMVI CbBMECTUMN MOBUITHU C'b06LLlI/ITeJ'IHI/I MpPEeXU n 4eCToTU, NpegocTaBeHn OT BbHLWHW AOCTaB4YMUN Ha
YCIyrun, KOUTO B pas3nuyHuUTe reorpaddckn panoHn ca pasnuyHu. Mpu nunca Ha CbBMECTUMMU MPEXM UMK YECTOTH

ycnyraTta MoxXxe ga 6'b,El,e no-6aesHa Unu B Hes Oa nMma npekbCBaHMA nopagun no-HUCKaTa 4eCTtoTa Ha MpeXxaTta.

Kia He HOCK OTTOBOPHOCT 3a 3aGaBsAHUS UMW NPEKbCBaHUS Ha YCIyrTe, AbMXally Ce Ha nuncaTta Ha CbBMecTMa
Mpexa.

3.5. [oCTbMHOCT 4O CbBMECTUMW MPEXM 3a MOBUMHO O6LLYyBaHe

MpepocTaBaHeTO Ha kayecTBeHa ycryra 3aByUCK OT HaNMYHOCTTa Ha Mpexa 3a MobunHo obLLyBaHe, KakTo 1 OT
YCMNELUHOTO CBbP3BaHe Ha rMaBHOTO YCTPOMCTBO € Hesl. CBbp3BaHETO 3aBMCK OT KAYECTBOTO Ha CUrHana Ha
KOHKPETHOTO MECTOMNONoXeHne Ha asTomobuna. MNpn HUCBK curHan ycnyrute Moxe ga 6baar orpaHuyeHn unm
npekbcHaTU. ToBa € Bb3MOXHO Aa ce cryyu (i) B TyHenwu, (ii) B nnaHWHCKX UK ropcku paroHu, (i) no nbtuwa no
pbba Ha ckana, (iv) B rbCTO 3aCTPOEHN panoHu, (V) Mo MarucTpanu unv NnoA3eMHN MbTuLa, (Vi) B crpagu.

Kia He Hocu OTrOBOPHOCT 3a 3abaBsHus Unu npeKbCBaHuA Ha ycnyrute, Abjikaln € Ha HUCKOKavyeCTBEH BbHLLIEH
curHan.

4. YCNYTn
Upes Kia App 1 rmaBHOTO YCTPOWCTBO CE OCUrypsiBa 4OCTLI [0 YCNyruTe, KOUTO ca onucaHu no-noapo6bHo no-gony.

4.1. O6wa nHpopmauums 3a Kia Connect

41.1. E3swukHaycnyrute

E3ukbT Ha ycnyrute B aBToMobuna 3aBmcK OT e3unka Ha noTpebutenckusa nitepdenc B rmaBHOTO YCTPOWCTBO,
pokato Kia App € HannyHo Ha pasnuyHM e3uum B 3aBUCMMOCT OT HacTpownkuTe Bu.

4.1.2. CnogensiHe Ha NPeBO3HOTO CPeACTBO

Bcekn aBTomobun, ceBmecTuM ¢ Kia Connect, moxe aa 6bae cBbp3aH ¢ eanH unu noseye akayHTu B Kia Connect.
MbpBUAT NoTpebuTen, cebp3an cBos akayHT B Kia Connect ¢ AageH aBTomobun, e rnaBHuAT notpeburten.
Bb3moxHO e 1 apyru notpebuTtenu Aa cebpkat cBosi akayHT B Kia Connect cbC CbLLOTO NPeBO3HO CPeACcTBO Ype3
nokaHa oT rmaBHVA noTpebuTen unm Npu NoMckBaHe A0 Hero. Te3n AonbAHWUTENHW noTpebuTenn ce HapuyaT
crnogerneHu notpeburenu.

4.2, Mpernen Ha ycnyrute

B 3aBucmmocT oT mogena, gatata Ha NPou3BO4CTBO, HUBOTO Ha 060py,u,BaHe Ha aBToMobuna n BepcusaTa Ha Kia App



Ha BaweTto mobunHo ycTporcTBo, npegoctaBsaHnTe Bu ycnyrn morat ga 6bvaat pas3nuyHu. 3a noseve nHdopmaums,
MOns, CBbPXETe Ce C Hac C NoMoLLTa Ha NpeJocTaBeHuTe B pa3gen 2 AaHHW 3a KOHTaKT.

4.21. Ycnymm Ha Kia App

4.2.1.1. [dnCTaHUMOHHO ynpaBrneHue

421.1.1. [ncTaHUMOHHO ynpaBneHne Ha knnvaTudaumaTa: Tasm ycnyra Bu nossonsisa gnctaHUMOHHO Aa
perynupare 1 HacTporBaTe KnuMaTuKa, BKIIUNTENHO PyHKUMATa pa3mpassBaHe, Ha CBosi enekTpomobun vpes Kia
App. HanuuueTo v 3aBncu OoT Moaena, roanHaTta Ha MPoOu3BOACTBO M HMBOTO Ha 0bopyaBaHe.

421.1.2. [uncTaHUMOHHO 3apexaaHe (camo 3a enektpomobunu n plug-in xubpuan): ¢ Tasm ycnyra MoxeTe
OUCTaHUMOHHO Aa akTuBuparte, NpekpaTuTe v HacpovnTe 3apexaaHeTo Ha 6aTepusita Ha enekTpuyecku unu plug-
in xnbpuaeH asTomobun npes Kia App.

4.21.1.3. [nCTaHUMOHHO ynpaBneHve Ha BpaTuTe

Ta3sn ycnyra Bu no3sonsiBa AMCTaHUMOHHO Aa 3akmoyBaTte M OTKIIoYBaTe BCUYKM BpaTW Ha aBTomobumna ¢ nomoluTa
Ha notpebutencku nitepdeiic. C uen nogcurypsisaHe Ha 6e3onacHocTTa ce M3BbPLLBA NPOBEPKa 3a HAKOMKO
npeaBaputenHu ycrnosusi. Tasu ycnyra Bu gaBa Bb3MOXHOCT Aa npoBepute Aanu cTe 3akniounny asTomobuna cu un
npu Heob6XoAMMOCT Aa ro 3aknioynTe AUCTaHLMOHHO.

BHumMaHwue: He 3aTBapsanTe NnpeBO3HOTO CPeACTBO NPe3 NPUNOXeHNeTo 3a AUCTaHUMOHHO yrpaBrneHve Ha Bpatute,
ako FOB kntoubT e BbTpe. B onpegenenu cnyyam ANCTaHUMOHHOTO OTBapsiHe Ha BpaTaTta Ha aBTomobuna Moxe Aa
He e Bb3MOXHO, ako FOB knioybT ce Hamupa BbTpe.

4.2.1.1.4. [ucTaHuMOoHHa HacTpoWika, apxusmpaHe 1 Bb3CTaHOBsIBaHe Ha npodun: Ta3u ycnyra Bu
no3BonsBa Aa npoBepsaBaTte 1 npomeHsTe HacTporiknTe Ha Kia App. Taka moxe Aa 3anasute n Bb3CTaHOBUTE
HacTpoWkuTe Ha asToMobuna cu.

4.21.1.5. [OuncTaHUMOHHM OTOMNMNEHME N BEeHTUNaumMs Ha cegankute (Camo 3a enekTpuyeckn NpeBo3HU
cpeacTtea): Tasm ycnyra Bu nos3sBonsia ANCTaHUMOHHO Aa ynpaensaBaTe OTOMMEHMETO U BEHTUNAUMATA Ha NpeaHnTe
W 3aQHUTE Ceaarnku Ha enekTPMYECKOTO CM MPEBO3HO CPEACTBO MPU HANMMYMETO Ha TakMBa.

4.21.1.6. [ucTtaHumMoHHO ynpaBneHve Ha npo3opumuTe: Tasu ycnyra Bu no3sonsisa AUCTaHUMOHHO Aa
oTBapsiTe U 3aTBapsiTe NPO3opLUTE HA NPEBO3HOTO CY CPeaCTBO.

4.211.7. [uncTaHUMOHEH KOHTPOS Ha aBapuiiHuTe cBeTNMHK: Tasu ycnyra Bu no3sonsisa AUCTaHUMOHHO Aa
U3KtoYBaTe aBapuiHUTE CBETNIMHU. HannuneTo n 3aB1ucu ot Mogena, roanHarta Ha NpoM3BOACTBO M HUBOTO Ha
obopyaBaHe.

4.21.1.8. [ucTaHUMOHHO ynpaBneHve Ha kanaka 3a 3apexaaHe: Tasn ycnyra Bu nossonsisa AUCTaHUMOHHO
[a oTBapsiTe 1 3aTBapsiTe kanaka 3a 3apexaaHe Ha NPeBO3HOTO CU CPEACTBO.

4.2.1.1.9. [nctaHuMoHHa KaMepa 3a OKONeH TpMU3MepeH usrnes (3a aBTomobunu, obopyasaHu ¢
Heobxoaumusa xapgyep 3a kameparta U CbBMECTUM codpTyep 3a rMaBHOTO YCTPOWUCTBO)

Taswn ycnyra Bu no3sonsea ga Bmxgarte NnpocTpaHCTBOTO OKOMo aBToMobuna B Kia App 6narogapeHue Ha kamepaTta
3a OKOJEH TPUU3MEPEH U3rres.

4.2.1.1.10. [ucTaHuMOHHO ynpaBneHne Ha baraxHuka: Ta3u ycnyra Bu no3sonssa ga oteapsite
ONCTaHUMOHHO GaraxHvka Ha aBTomobuna ypes Kia App. HanuuuneTo 1 3aBucu oT Mogena, roaMHarta Ha
Npou3BOACTBO M HMBOTO Ha obopyaBaHe.



4.2.1.1.11. [nctaHuMoHHa nogapbxka Ha 6aTepusaTa: Ta3u ycnyra Bu no3sonssa aa 3agevicteate n cnvpare
OUCTaHUMOHHO nogapbxkaTta Ha 6aTtepusata Ha enektpomobuna ypes Kia App. HannuneTto n 3aBucm ot mogena,
rogvHarta Ha Mogerna v HUBOTO Ha obopyaBaHe.

4.21.1.12. [ucTaHuMoHHM cBeTNUHK: Ta3n ycnyra Bu no3sonsBa Aa aktMBMpaTe 3a KpaTKo NpeMUreaHeTo Ha
aBapuiiHUTE CBETNMHKM Ypes npunoxeHneTo Kia Connect.

4.21.1.13. [OuncTaHUMOHHM CBETANHN W KNaKCoH: Ta3u ycryra Bu nossonsBa ga aktmsupaTe 3a KpaTko
aBapuNHUTE CBETNMHM U 3BYKOBMSA curHan ypes Kia App.

4.2.1.2. [luctaHUMOHHK ycnyru, 6asmpaHn Ha MeCTOMNoNoXeHe

421.21. Manpatu no asTomobuna: Tasu ycnyra Bu no3sonsisa Aa uanpatute KOOpAMHATUTE Ha UHTEPECEH
obexT (POI) oo HaBurauMoHHaTa cMcteMa Ha aBToMoOuMna 1 na u3nonaearte Te3n KoopauHaTtv (Hanpumep 3a
nnaHvpaHe Ha MapLUpyT) Npu cTapTUpaHe Ha gBuraTens.

421.2.2. OTtkpun aBTomo6una mu n Hasuraums ,nbpea Mmns“: Ta3u ycnyra Bu no3sonsea ga otkpuerte
aBTOMObOMNa cu Ha kapTaTa u fja CTUrHeTe 0 HEro Ypes HaBuraumsTa Ha cmapTdoHa cu. MecTononoXeHNeTo Ha
aBToMobuna e 6bae nokasaHo B Kia App.

4.2.1.2.3. HaBsuraums ,MocnegHa muna®: Tasm Ycnyra Bu no3sonsiBa Aa npogbrixuTe HaBuraumsaTa oo
nocriegHaTo CM MEeCTOMOMOXEeHUe C NOMOLLTa Ha CMapTdOHa CY cnea napkMpaHe Ha aBTomobuna.

4.2.1.3. Ycnyru 3a ekcnnoaTauusi Ha asTomobuna n MHopmMaums 3a guarHoctukaTa

4.2.1.3.1. CbcTosiHME Ha aBTOMOGUNA: Tasu ycryra npefocTass cregHaTta MHgopmauus 3a asTomobuna B
Kia App:
- CbCTOsIHME Ha BpaTuTe

- CbCcTosiHME Ha Kanaka 3a 3apexaaHe

- CbCTOsIHME Ha NpefHMs Kanak 1 kanaka Ha 6araxkHuka

- CbCTOsIHME Ha KnumaTusauusaTa

- 3apsa Ha GaTepusita, CbCTOsSIHME Ha kabena 3a 3apexaaHe, HUBO Ha 3apeeHoCT (CaMo Mpu enNeKTpUYecKku
NpPeBO3HN CPeacTBa)

- HuBo Ha ropuBoTo (CaMo npu ropnBHU/XBpUAHKM NPEBO3HM CpeacTBa)

- CbCTOsIHME Ha OTOMMEHMETO U BEHTMNALUMATA Ha ceaankite

- CbCTOsIHME Ha Npo3opunTe

- CbCTOsIHME Ha CTbKNEeHUsI TaBaH

- CbcTosiHMe Ha 12V Batepus

- CbCTOsIHME Ha CBETNUHUTE

4.2.1.3.2. Hoknag 3a aBTomobuna: Kia App Bu npegocTtassa nHdopmaums 3a gnarHoctukata Ha asTomobuna
n cTuna Ha wodupaxe (bpon cTtapTupaHus Ha aBTomobuna, npober, BpeMe Ha WwodupaHe 1 npas3eH Xo4 Ha
nsuratenst). YBegomsisa Bu 3a npobnemu, n3nckealym nogapbxKa UM peMOHT, 3a CE PUO3HOCTTa Ha NoBpeaaTa,
HaNoOXMUTEINHOCTTa Ha PEeMOHTa UIK NoaAapbXHAaTa AEeVHOCT, KaKTo 1 3a NPENOPbYMTENHU MEPKU 3a AelCTBME.

4.2.1.3.3. [wnarHocTuka Ha aBTomMoGuUna: Tasm ycrnyra npefocTaBs asToMaTM3npaHa guarHocTtuka. MNpu
cTapTupaHe Ha ABuratens asBToMoOMMbT M3BbPLUBA aBTOMATUYHO AMArHOCTUYHO CKaHupaHe (JuarHocTnyeH Kog 3a
HeuanpasHocT (DTC)).

[Mpn oTkpuTa HEN3NpaBHOCT Ce U3Nuncea cbo0bLLeHMe, on1cBallo BMaa U cTeneHTa Ha HEeWu3npaBHOCT, KakTo "
npenopbyYnNTENHN MEPKUN 3a OENCTBUE.



4.2.1.3.4. KoHcymauusa Ha eHeprus: Kia App aaBa HarmegHa nHdopMaumsa 3a MOMeHTHaTa u cpegHata
KOHCyMaumsa Ha eHeprusi, npobera n Bb3CTaHOBABAHETO Ha EHeprus.

4.2.1.3.5. Hacoku 3a wodumpaHe — OueHka 3a 6e3onacHo wodupaHe

Tasu ycnyra nssexaa nokasaten 3a 6e3onacHo wodupaHe B Kia App, Ypes KOWTO ce npasu oueHKa Ha Bawus ctun
Ha wodmpaHe. NokasaTenaT ce usuncnsiea Bb3 OCHOBA Ha Ha4MHa, NO KOWTO yCKOpsiBaTe M M3MNon3BaTe Crnmpavkure,
[JaHHWTE 3a CKOPOCTTa 1 0buyariHMA Yac Ha ynpaBneHue Ha asTomobuna, 3anncaHm no BpeMe Ha MbTyBaHETO.
Pe3yntaTtbT ce ocHOBaBa Ha flaHHMW, CbOUpaHn B NpoabikeHue Ha 187 gHw, T.e. TOM NpeacTaBnsiBa ThIKyBaHe Ha
Bawwmsa ctun Ha wodmpaHe cnpsamo o6obeHnTe gaHHu 3a nocnegnute 187 gHu. MokasaTtensaTt moxe Aa 6vae ot 65
no 100, kato 100 e Han-BMcoOKaTa CTOMHOCT, NoKa3Ballia OTHOCUTENHO be3onacHo NoBeaeHue Ha NbTe, a 65 e Hal-
HMCKaTa 1 03Ha4YaBa OTHOCUTENHO OMacHo NoBeAeHne. AKo aBTOMOBMNbT ce ynpaensiBa OT ApYyro nuue, e
HeobxoauMo Aa ro yBeaOMUTE 3a akTMBMPaHETO Ha YcnyraTa. JonbnHutenHa nidopmaums moxe ga 6bae
HamepeHa Ha yebcaiTa Ha Kia Connect Ha agpec https://connect.kia.com/eu/product-information/safety-score/.

4.2.1.3.6. MowuTe nbTyBaHus: Ta3u ycnyra gaea 06o6LieHa nHgopmaums (3a nocrnegHute 90 oHKM) 3a BCAKO
Bawe nbTyBaHe, BKNioYBaLla AaTa, Yac, CpeaHa U MakcumarHa CKopocT, U3MUMHATO pa3CTosiHUE U
NPOABIMKUTENHOCT Ha MbTYBaHETO.

4.2.1.4. [uctaHuMOHHO HabnoaeHWe 1 NpenynpexaeHus

OnucaHWTe B TO3W pasaen ycryru kacasaT criyyamTe, B KOUTO aBTOMOGUNBT ce ynpaBsrsiBa oT Apyro nvue. PyHKumsATa
,ANCTaHUMOHHO HabnoaeHVe Ha noTpebneHneTo” Tpsibea Aa Gbae akTUBMpPaHa PbYHO B MMABHOTO YCTPOMCTBO Npu
BCSIKO MOfi3BaHe Ha ycryrara.

42.1.41. Mpenynpexaexune ot aBTomobuna: Kia App Bu nssectsasa B criydan Ha OTBOPEH Npo3opeL, npu
W3KIIOYeH ABuraTten.

4.2.1.4.2. AnapmeHa cuctema cpeluy kpaxba (camo 3a aBTomobunu, cHabaeHu ¢ anapmeHa cuctema cpeLly
kpaxba): Kia App Bu n3sectsiBa npv 3ageinctsaHe Ha anapmMeHaTa cuctema cpeLly kpaxoa.

4.2.1.4.3. Anapma 3a paspexgaHe Ha 6atepusTa: Kia App Bu nseectsiBa, korato 3apsabT Ha 12-BonToBaTa
OaTepusa nagHe nog onpeaeneHo HUBO.

421.4.4. Anapma 3a NbTHUK Ha 3agHuTe cedanku: Kia App By nsBectaBa npu 3acudaHe Ha ABWXEHUE Ha
3aHWTe ceganku Npu BKNOYeHa npeaaBka 3a napkupaHe.

4.21.4.5. Anapwma 3a npaseH xoq Ha aBTomobuna: Kia App By nssectsiBa B criyvar Ha OTBOpeHa Bparta npu
BKIIOYEHMW OBUraTen v npegaska 3a napkvMpaHe.

421.4.6. AnapmeHa cuctema 3a cnefeHe Ha baTepus C BUCOKO HanpexeHue (Camo 3a enekrpomobunu):
cnegu ce CbCTOAHMETO Ha BUCOKOBOMNTOBaTa 6atepusi; npu 3acnyaHe Ha HemsnpaBHocT Kia App v rmaBHOTO
ycTponcTeo Bu nssectssar.

4.21.4.7. Pexxum napkupaHe oT cny>xuTen: Korato Ta3u yHKUUSA e akTMBMpaHa npes rmaBHOTO YCTPOWCTBO U
aBTOMOOUNBT Ce ynpasnsaBa OT APYro nuue, MOXe Aa ce Creay HeroBoTo MECTOMNOMOXEHWE, Kora 3a NOCNeaHo e
6uUn N3KkNoYeH ABMraTenaT, NPOABLIMKUTENHOCTTA Ha LWOMUpaHe, U3MUHATOTO Pa3CTOsiHUE 1 MakCMMarnHaTa CKopocT
npe3 Kia App.

4.2.1.4.8. MpenynpexaeHue 3a pexunm napkupaHe oT CIyXUTern: Ta3u ycnyra usnpaua mssectue B Kia App,
ako aBToMobunbT Bn npesnwmn npegsapuTenHo 3agageHute ot Bac B Kia App MakcMmanHu pa3ctosiHie, CKOpocT



nnu paboTa Ha npaseH xoA. Pa3pelleHoTo M3MUHATO pasCTosHWE Ce M3MepBa OT MACTOTO, KbAETO € aKTMBUPaHO
npegynpexaeHneTo.

4.2.1.4.9. MpenynpexaeHue 3a reoorpaaa: Tasw ycnyra usnpatia unssectue B Kia App, ako aBTomoounsT Bu
HanycHe nNo3BosieHa unu Haenese B 3abpaHeHa 30Ha. 'paHULUMTE Ha NO3BONIEHUTE U 3abpaHeHnTe 30HM MOXeTe Aa
HacTpouTe B Kia App.

4.2.1.410. MpeaynpexaeHne 3a NpeBuLLIEHA CKOPOCT: Tasu ycnyra nanpatia nssectue B Kia App, ako
aBTOMOOUNBT BU HaaBWLWM NpeaBapuTenHo 3agageHoTo oT Bac B Kia App orpaHuyeHne Ha ckopocTTa.

4.2.1.4.11. MpeaynpexaeHue 3a orpaHn4eHne BbB BpeMeTOo: Tasu ycnyra usnpatia nssectue B Kia App, ako
aBTOMOOUNBT By 6bae ynpaBnsiBaH usBbH NpeaBapuTenHo 3agageHnTe oT Bac B Kia App BpemeBu UHTepBanw.

4.21.412. MpeaynpexaeHne 3a Npa3eH Xo4: Tasu ycnyra nsnpatia m3sectue B Kia App, ako aBToMoOunbT
Bu 6bae ynpaensiBaH U3BbH NpeaBapuTerniHo 3aganeHoTo oT Bac B Kia App orpaHunyeHne 3a paboTa Ha npaseH xop.

4.2.1.5. NHdopmauus 3a npegnoyntaH npeactasuten

Tasun ycnyra no3BonsiBa CUHXpoHM3auUms Ha nHpopmauusaTa 3a [pegnountaH npeacraButen” Mexay UHTepHeT
ctpaHuuata MyKia u npunoxenneto MyKia, oT egHa ctpaHa, v Bawwusa npodwun B Kia App, oT apyra.
CurHXpoHM3aumuaTa He e 3aabIkKUTEnNHa 1 3a Aa 0bae usnonssaHa, Tpsidbea na 6vae akTneupaHa. Jopu u ga He
CMHXpOHU3MpaTe Ta3un nHdopmauus, pyHkumaTta lpegnountar npegctasuten” we 6vae HannyHa B Kia App, HO
nokasaHaTa nHdopmaums Moxe Aa He cbBnaga ¢ tasm B MyKia.

4.2.1.6. Lndpos kntoy

Tasun ycnyra Bu no3sonsisa ga nsnonssaTte cMapTdoHa CU 3a yCnyry Kato OTKITIOYBaHe 1 3akrnioyBaHe, akTBMpaHe
Ha KMmaTvKa unu ctapTupaHe Ha asTomobuna (Bb3MOXHO CaMo OT KyneTo My), KaTo u3nonasaTe BrpageHaTa B
Hero yHKUMS 3a ynTpalumpokoneHToBa Bpb3ka (UWB) n komyHukaums B 6nusoct (NFC). MoxeTte oa cnogensite u
ynpaensBaTte cBos umdpos kntod (Digital Key) ¢ oo Tpyn gonbnHWTENHM YCTPONCTBA, HanpymMep Ha CEMENCTBOTO U
npusitenute Bu. MNpu n3nonseaHeTo Ha Tasu ycnyra Mexagy MobunHOTO CMapT YCTPOWCTBO M aBTomobuna ce
00MeHAT aaHHM ¢ nomoLyTa Ha pyHkumMnTe UWB unu NFC. Te3un gaHHu He ce npenpawart KbM Hac. HanvumneTo Ha
ycryrata 3aBvCK OT MoJena, roguHaTa Ha NpoM3BOACTBO M HMBOTO Ha obopyaBaHe Ha Bawmsa aBTtomobur, KakTo un
OT MoZerna Ha cMapTdoHa, KOWTO u3nonseare. 3a noseye MHopMaLMs OTHOCHO CbBMECTUMOCTTA, MOSS,
pasrnefanTe nHgopmaumsTa 3a ycnyrata B Kia App unu Ha yebcarita Ha Kia Connect.

4.2.1.7. CbBeTHUK 3a rymu

Kia App Bu naBa goctbn Ha cob6cTBEHa OTrOBOPHOCT M A0 ycnyraTa ,CbBeTHuK 3a rymu (Tyre Concierge)”,
npegoctaBeHa oT Michelin (Manufacture Frangaise des Pneumatiques Michelin SAS). C HeliHa noMoL MoxeTe Aa
crnepuTte CbCTOSHMETO Ha r'ymuTe, Aa n3bupaTe noaxogsaLmM HOBY rymMy 1 Aa nonyyasaTe Npsk 4OCTbN JO ycnyrata
3a OHMaWH pesepBaums 3a obcnyxBaHe B NPUNOXEHNETO.

4.2.2. Pexum B2B Ha Kia App 3a aBTonapkose ¢ Ao 5 asTomobuna

3a perncTtpupanu 6usHec notpeduTenu Kia App npegnara pasnuyHun 6esnnaTtHu yHKUMK 3a ynpaensBaHe Ha
aBTONapk (,Kia App B2B mode*) B 3aBMCMMOCT OT ponsita Ha noTpebutens (ynpasuten Ha aBTonapk unu wogbop).
®yHKUMUTE MMAT caMo MHpOPMaLIMOHHA Lien 1 He OTrOBapsiT Ha 3a4bIKUTENHN HOPMaTUBHWN N3NCKBaHMS.

4.2.2.1. Tpernepn Ha aBTonapk (ynpasuten Ha aBTonapk): nperrnea Ha CbCTOSAHNETO Ha aBTonapk ¢ 4o 5

aBTOMOOMNa

4.2.2.2. Tpernepn Ha 3apsifa Ha aBTonapka (ynpaBuTen Ha aBTonapk): npernea Ha 3apsaa Ha 6atepusita Ha oo 5
aBTomMobGuna



4.2.2.3. 3apexpgaHus / nctopusa Ha NbTyBaHuATa (ynpaBuTen Ha aBToNapk): NCTOPUA Ha 3apexaaHvaTa v npernes
Ha gorosopa, noapobeH nperneq Ha NbTyBaHUSATa C ONuUMA 3a u3ternaHe — 3a 4o 5 asTomobuna

4.2.2.4. Victopusi Ha NbTyBaHUATa Ha Wodbopa (LLohbOop): NCTOPUS HA MbTyBaHUSITA 3a KOHKPETEH aBTOMOOMN

4.2.2.5. Vctopus 3a 3apexaaHusaTa / goroop (Lodbop): nHpopmaums 3a nctopusaTa Ha 3apexaaHusaTa Ha
aBTonapka u/vwnu onums 3a gobaesiHe Ha nu4yeH gorosop 3a Kia Charge

4.2.3. Ycnyru B aBTomobuna

4.2.3.1. Ycnyru Kia Connect Live

MpennaraHeTo Ha ycnyrute Kia Connect Live Ha TekywiaTa no3vumsi Ha Bawwuvs aBToMoGMn 3aBUCK OT KOHKPETHM
AaHHK, cnogenexu ¢ Kia. Tean faHHM 1 TAXHaTa TOYHOCT MOXKe [ja 3aBUCST OT BbHLUHU AocTaBunuy. Hanpumep
moxe Kia (Bce olle) ga He pasnonara ¢ aHHW 33 CKOPOLUHM MbTHU MHUMAEHTM, Nopaau KoeTo Te Aa He 6baar
NoKasaHW Ha kapTaTa B rMaBHOTO YCTPOWCTBO. Tbi KaTo He BCUYKM ONepaTopu Ha CTaHUMK 3a 3apexaaHe
nyGnuKyBaT JaHHW 33 TAXHOTO CbCTOSIHWME B pearHo Bpeme, Tasu MHOopMaLMs MOXe Aa He e HanuyHa B rMaBHOTO
YCTPOWCTBO.

Ycnyrute Kia Connect Live Bkntousart:

4.2.31.1. Tpachuk B peanHo Bpeme 1 OHNawmH HaBuraums: Tasu ycnyra npegoctasa UHopmaums 3a
Tpaduka B peariHo BpeMe C Len usyncnsasaHe Ha maplupyT. OHnavH HaBurauusata By no3sonssa aa AocTurHeTe 40
)KenaHoTO MeCcToHa3Ha4YeHne C MOMOLLTa Ha CbYeTaHWe OT AaHHM 3a Tpaduka B peasiHo BpeMe 1 3a U3MUHanu
nepuoau.

4.2.3.1.2. WuTepecHn o6ekTn (POI) B peanHo Bpeme un OHnanH TbpceHe Ha nHTepecHn obektn: Ta3n ycnyra
npegocTassa MHopMaums 3a HamupaLm ce Habnmso MHTepecHW 06ekTM CnpPsIMO TekyLlata No3numsa Ha asTomobuna.
Ta Bu gaBa 1 Bb3MOXHOCT 3@ aKTUBHO TbpCeHe Ha b6rnuakn 06eKkTn no Kateropmu.

3a aBTOMOBMNUTE, KOMTO OTrOBaPAT Ha YCIOBUSTA, Ta3u ycnyra we 6bae paswmpeHa ¢ JaHHW, NpefocTaBeHn oT
Halmsa napTHeop 4.screen (BX. https://www.4screen.com/). Ypes ycbBbpLUEHCTBaHATa ycnyra e nmarte OCTbM 40
nHdOpMaLms 3a MarasmHy NNy pecTopaHTX (Hanpumep 3a TAXHOTO MeCTONoNnoXeHue) nog dopmarta Ha 0603Ha4YeHN
C TbProBcKa Mapka 3Hauku unu upe3 yHKUMSITa 3a TbpPCeHe Ha KapTaTa, KakTo U 40 crneunanHy NpeanoxXeHus ot
Mara3uHu u pectopaHTv B 6rnm3ocT o aBtomobuna. Hannuneto Ha nogobpeHaTa ycnyra 3aBucu oT moAena,
roguHaTa Ha NpPoM3BOACTBO U HMBOTO Ha obopyaBaHe Ha Balwwvs asTomobwun, KakTo 1 OT ToBa, Aanv aBToMOGUNbT
Bu e o6opyaBaH cbCc codTyepa Ha rnmaBHOTO YCTPOWCTBO, U3NA3 b1 NPe3 YeTBbPTOTO Tpumeceyme Ha 2023 r. unm no-
KbCHO.

4.2.3.1.3. MeTeoponoru4Ho Bpeme: Tasu ycnyra npeaocTtaBss MHpopmMaLuus 3a MecTHaTa MeTeoposiormyHa
obcTaHoBKa B 3aBMCMMOCT OT TEKyLL0TO Bu mecTononoxeHue.

4.2.3.1.4. Mapkmpane: Tasu ycnyra npegocTtass MHPOpMaLMs 3a NapkMpaHe Ha ynuuaTa U U3BbH Hes Bb3
OCHOBA Ha TekyLla no3nums, 6rm3ko MecToHadHayeHve, 6nMM3bK NO3NLMOHEH MapKep Ui BriM3bK rpaacku LEHTBLP.

4.2.3.1.5. Dealer POI (nHTepecHu obekTn 3a oTopuanpaH aunsp): Tasm ycnyra npenoctass nHopmaums 3a
6nu3bk npeactasuten Ha Kia cnpsiMo TekyliaTta no3uums Ha Bawmns asTomobun.

4.2.3.1.6. MpenynpexaeHus 3a kamepa / onacHa 30Ha (ako e 3aKkOHOBO AO0MyCTUMO B cTpaHaTa Bu): Tasu
ycnyra By npegynpexaasa 3a panioHu ¢ koHUeHTpaumsa Ha MNTT1, onacHu yyactbum 6€3 BUOUMOCT 1 Kamepu 3a
CKOpOCT.

Mons, umanTte npegsug, Ye Non3BaHeTo Ha npegynpexaneHna 3a Kamepa 3a CKOpoCT MOXe Aa e 3a6paHeHo B HAKOU


https://www.4screen.com/

cTpaHu. MoxeTe fa usnonseare npeaynpexaeHueTo 3a kKaMepy 3a CKOPOCT Camo B CllyyanTe, koraTo ToBa e
pa3peLIeHO CbITAaCHO NMPUNOXMMOTO HaLMOHANHO 3aKOHOAATENCTBO.

Balue 3agbiokeHre kaTo WodLop e Aa NpoBepuTe Aanu npeaynpexaeHMeTo 3a kaMepa 3a CKOpOoCT e NOo3BOoJIeHO Ha
MSACTOTO, KbAETOo M3rnon3BaTe aBTomMobuna.

4.2.31.7. CnoptHa nura: Tasu ycnyra npegoctaBsi MHpopMaLuus 3a OTMUHANM, HacTOALLM U NPEACTOSALLN
CcbbuTNS 32 U3bpaHn CNoOpPTOBE U NUTN.

4.2.3.2. Ycnyrn B aBTomobuna, 6a3vmpaHn Ha MECTOMONOXEHNE

4.2.3.21. MnaHupaHe Ha mapLupyT 3a EV (camo 3a enektpuyecku u plug-in asTomobunu): npy 3agaBaHe Ha
AecTVHaumMs B HaBUrauMoHHaTa cucTeMa Ha NnpeBO3HOTO CPEACTBO Ta3u ycrnyra n34mcnsasa fanu Lwe ce Hamnoxm
crnuvpaHe 3a 3apexaaHe npeau kpaHata uen. Ako Bb3 OCHOBA Ha TekyllaTa CTeneH Ha 3apeeHoCcT Ha aBTomobuna
¥ npegnonaraemara KOHCyMaLuus Ha eHeprus e Heobxoguma cnupka 3a 3apexagaHe, ycnyrara asTomaTmyHo Jobass
KbM NpeasioXkeHs MapLipyT e4Ha Unu noBeve MeXanHHU CNPKY 3a 3apexaaHe.

B cnyyait Ye BogaubT NpeanoyeTe Aa cnpe 3a 3apexaaHe No-paHo, Aa NPecKoYn npeanoxeHaTa cnvpka 3a
3apexaaHe UK ako YCroBusiTa Ha ABMXKEHWE AoBeAaT A0 NO-BMCOKO OT O4aKBaHOTO NOTpebneHne Ha eHeprus,
ycryrata aBToMaTU4Ho e OGHOBW NPeanoXeHnTe CNUpKN 3a 3apexaaHe.

Tasun ycnyra e aktvBHa no nogpasbupane. NnaHnpaHeTo Ha mapwpyT 3a EV ce nssbpLuBa aBToMaTtu4Ho npu
n3yMcnsABaHe Ha MapLUPYT C NOMOLLTA Ha ycryraTa 3a OHNanH HaBMraums B eNeKTpMYeCckn NPpeBo3HN CPeacTaa (BX.
pa3gen 4.2.3.1.1 no-rope).

4.2.3.2.2. EV POI (MHTepecHn 06ekTn 3a enekTpuyeckn u plug-in xnbpuaHu npeBo3Hu cpeacTea): Tasu
ycryra npefoctaes MHdopMauusi 3a 6Gnmsku cTaHLMK 3a 3apexagaHe U cBobogHUTE MecTa B TsX CNPsIMO Tekyliata
Bu nosuuus.

4.2.3.2.3. Mpeanountan mappyT: Tasu ycnyra cpaBHsiBa BUOOBETE MapLUPYTN B HaBUrauMoHHaTa cuctema
Ha aBTOoMO6UNa 1 Npegnara anTepHaTUBHM Bb3 OCHOBA Ha NPEANOYNTAHUTE HACTOSLLM MApLLPYTU OT aKTUBUPAHUSE
npodwmn Ha Bogava.

4.2.3.2.4. MopobpsBaHe Ha TbpceHeTo B Google Places (Hanu4yHO 3a onpeaeneHn mogenu): Tasu ycnyra Ha
Google 3a nogobpeHo TbpceHe Bu npepoctaBs gaHHM M NogpobHOCTU 32 MECTOMOMOXEHUETO, KaKTO Y Bb3MOXHOCT
3a aBTOMaATU4YHO NonbriBaHe.

4.2.3.2.5. MpubnmwkaBaHe Ha aBTOMOOMN 3a cneLlHa NOMOLL, (Hann4yHO camo B U3bpaHn abpxkasu): Tasu
ycnyra Bu nsnpalla ussecTue B rnaBHOTO YCTPOMCTBO, koraTo kbM Bac ce npubnmkasa aBToMo6un 3a crneluHa
MoMoLL, HanpuUMep NNHeNKa.

4.2.3.3. OHnaliH rmacoBo pa3sno3HaBaHe

Taswn ycnyra gaBa Bb3MOXHOCT 3a JOCTbN U ynpasneHne Ha gageHun dpyHkuum Ha Bawwimsa asTomobun 4pes rnacosm
KOMaHZW, KaKTo 1 3a CbCTaBsAHE W MU3MNpallaHe Ha TEKCTOBM CbOOLLEHUSI Npe3 CBbP3aHO MOOBUMHO YCTPONCTBO.
OHnanH rnacoBoTO pa3no3HaBaHe ce ynpasnsiBa npes BupTyanHua obnak. To e HanM4Ho no nogpasbupaHe npu
aKTUBMpaHe Ha ycnyrute B rNaBHOTO YCTPOWCTBO Ha aBTomobuna Bu. 3a ycnyrata e Heobxogumo npexBbprsiHe Ha
BawmTte nnyHu gaHHu (T.€. rmacosum npobu) kbM gocTaBymka Ha ycrnyrn Cerence B.V. 3a noseye nHdopmaums
pasrneganTe YBeOOMIIEHUETO 3a 3almTa Ha nNM4HMTE aaHHU. MoxeTe aa 3abpaHuTe NPexXBbPIISIHETO Ha NMUYHNUTE CU
AaHHu kbM Cerence, kaTo AeakTMBMpaTe ycrnyrata B HaCTPOMKUTE Ha rMaBHOTO YCTPOMCTBO. AKO fieakTuBupaTe
ycnyrata OHnaviH rnacoBo pasno3HaBaHe, pyHkuuATa 3a OHNanH rmacoBo pasno3HaBaHe Ha Bawuvs asTromobun
Moxe fa 6bae orpaHMyeHa unu geaxkTmemnpaHa.

4.2.3.4. Kia acucteHt ¢ U (camo 3a usbpaxun mogenu)

C nomowyta Ha ycnyrata 3a rfacoBo pa3no3HaBaHe Kia acucteHT ¢ M Bu gaBa Bb3MOXHOCT ga ynpasndaeate



pa3nuyHn OYHKUMM Ha aBTomMobuna (Hanp. Temneparypa, OTONMeHne Ha cegankute n Ap.) u Ypes ecTecTBeH
pas3roBop Aa nonyvaBarte UHopMaLuus, reHepmpaHa OT U3KycTBeH uHTenekT. MoxeTe aa aktmBupare Kia acucteHT ¢
MW ypes HaTuckaHe Ha OyToHa 3a rnmacoBo pa3no3HaBaHe unu Ypes n3puyaHe Ha ,Hey, Kial“, cnep koeto na gapete
CBOSITa KOMaHaa.

B 3aBucmumocCT OT Mogena Ha aBTomobuna nnm yCTpomcTBOTO HAKOM YCINYr MOXe [ja ca orpaHudeHun. Tasum ycnyra ce
npepocTtaes, 3a aa By ocurypu no-gobpu ycnosus 3a n3non3saHe Ha aBTomobuna. BbBexaaHeTo Ha kKakBuTo 1 Aa e
OaHHW, KOUTO He ca CBbP3aHM C U3NON3BaHEeTo Ha aBTomobuna, e 3abpaHeHo. Mons, 3ano3HarTe ce ¢ oTAenHuTe
YcnoBusa 3a nonsBaHe Ha Ta3u ycrnyra, 4OCTbMHU Ha agpec https://connect.kia.com/eu/kia-connect-ai-assistant.

4.2.3.5. JlnyeH kaneHgap / CUHXpOHM3aLMs Ha HaBuraumsTa

Taswn ycnyra Bu nossonsea ga cuHxpoHusumpate Google nnu Apple kaneHgapa Ha cBosi CMapTgOH C UHTErpupaHust
KaneHaap B rMaBHOTO YCTPOMCTBO. Taka umate AOCTbMN A0 NMNYHMSA CU KareHOap Ha eKpaHa Ha rnaBHOTO YCTPOWCTBO
1 MOXeTe [a 3agaBaTte AecTMHauMu ¢ Heroea nomoly. Tasm ycnyra e cbBMecTuma ¢ Google kaneHaap u Apple
KaneHgap.

4.2.3.6. [oTouHO NpegaBaHe Ha My3uKa

Tasu ycnyra Bu nossonsiBa Aa ce HacnaxzgaBaTte Ha NoGuMmUTe cu My3uKamnHu 1 ayauo ycnyru (nogkactu,
ayaVOKHUIN) Ype3 MHhOpMaLIMOHHO-pa3BrekaTenHaTa cucteMa Ha aBTomobuna.

Mons, umante npeasua, Ye ycnyrarta He BKloYBa aboHamMeHT 3a CbOoTBeTHaTa ycryra 3a NoTO4HO npeJaBaHe.
Heobxoanm e oTAeneH akayHT 1 aboHameHT 3a npeanoynTaHnsa oT Bac goctaBymk Ha ycnyrm 3a NOTOYHO
npegasaHe.

CbBMecTUMMTE C Tasu ycnyra A4OCTaBYMLM HA CbAbpPXXaHMe MOXe [a ce pas3nuyasaT B 3aBMCUMOCT OT
mMecTonornoxeHneTo Bu n BepcusaTta Ha codTyepa Ha BaweTo rnasHo ycTporncTso. Mons, npernepante
nHopMaLumsTa Ha rMaBHOTO YCTPONCTBO 3a CbBMECTUMM AOCTaBYMUM B CTpaHaTa, B KOATO Ce Hamupare.

Mons, nmaiite CbLy0 Taka Npeasua, Ye ycnyrata He e akTMBHa B rMaBHOTO YCTPOMCTBO No nogpa3bupaHe, a Tpabea
na 6bae aktuBmpaHa npes Kia Connect Store. AkTvBrpaHeTo 1 obadve e 6e3nnaTHO 1 He M3MCKBA 3akynyBaHe.
Ycnyrata e 4OCTbINHA 40 TPW rOAMHK, CYUTAHO OT MOMEHTA Ha HelHOTOo akTuBMpaHe B Kia Connect Store.
HannuueTto n 3aBucu oT Mogena, roaMHaTta Ha NpoM3BOACTBO M HMBOTO Ha 00OpyABaHe Ha aBToMobuna.

4.2.3.7. N3BecTnsa 3a NpeBO3HOTO CPeacTBO

Tasu ycnyra npefcraensisa yao6eH AOMbIHUTENEH U3TOYHMK HA HAMOMHSIHWSA, NPEAOCTaBANKU U3BECTUS, CBbP3aHu
C eKkcrnoatauMsita U nogapbxkata Ha asTomobuna, B LieHTbpa 3a M3BecTus B MaBHOTO YCTPOMCTBO.

Mmante npensuna, 4e nuncaTta Ha n3BecTme B Ll,eHpra 3a N3BECTUA HE U3KIoYBa HyXXaaTa oT aencreune. Taka
Hanpumep, Aopu n TaMm aa HAMa HanomMmHaHe 3a CepBU3HO o6cr|y>|<BaHe, MOXe Aa € HeobxoaMma LOoNbIHUTENHA
nogapbiXKKa Ha aBToMoGuna unu ga npeancTon 3agblikKnuTeneH TeXxHn4eckm npernen.

4.2.3.71. M3BecTtuna 3a nsternaHusa ot nasapa: Kia Bu ysegomsasa 3a TekyLmn kamnaHum 3a usternsHe ot
nasapa 3a Bawwns aBTomo6un Ypes ropenocoyeHmns LieHTbp 3a ussectus. YsegomneHusaTa moraT aa 6vaar
nsnpawiaHu 1 no Apyrm HaumHu (Hanpumep 4vpes Kia App, Ha pernctpupaHus ot Bac umeiin agpec unm no nowara).

4.2.3.7.2. LLle Bu na3npaiiame HanoMHSAHUS 3a NPeACTOSALLN EMHOCTU NO NogapbXKkaTa Ha Bawus
aBTomo6un Kia n cmsiHa Ha rymu ypes LleHTbpa 3a n3BecTvsi U C HaCOYEHM U3BECTUS.

4.2.3.7.3. M3BecTus 3a nopgapbxHM aenHocTu: Kia moxe aa Bu nHdopmupa 3a n3BbHpeaHu
npenopbYUTENHN AEWHOCTY MO NoaapbXKaTa (KaTo Hanpumep akTyanusaums Ha codpTyepa, 3aMmsiHa Ha YacTu C
TEeXHW NogobpeHn BepCcun unm NpoBepka Ha Ka4ecTBOTO Ha onpeaeneHn KOMNOHeHTH Ha Bawunsa asTomobun Kia)
nocpencTsom ropecnomeHatns LieHTbp 3a ussectus, B npunoxerveto Kia Connect nnu no Bawwms pervctpmpaH
nmenn agpec.

MpenoctaBaHETO Ha MHDOPMaLUMs 3a U3BLHPEOHW NPENOPBUNTENHN CEPBU3HN 4ENHOCTU HE € YCnyra CbrnacHo
onpegeneHneTo B YcnoBusiTa 3a NoN3BaHe 1 ce npegocTass caMmo ¢ BaweTto npegsBaputenHoTo cbriacue.



4.2.3.7.4. M3BecTua 3a 3aabrmkMTeENHN nperneauy (Hanp. rogulieH TEXHUYECKU nNperneq): npu ycrosme ve
npegoctaBuTe Ha Kia TouHaTa gaTa Ha nocneaHus 3agbiMKUTENEH Npernen v nbpBaTa perncTpauus Ha
aBToMo6una, Kia we Bu yBegomsiBa 3a npeacTosiumTe 3aabimKUTENHN TEXHUYECKU Nperneau, B cryyan ye
KOMMETEHTHUAT opraH (Hanp. MMHUCTEPCTBOTO Ha TpaHcnopTa Ha npaBuTencTeoTo Ha ObeaMHEHOTO KpancTBo) e
nan Ha KCE pgocTtbn oo onpegeneHy oaHHW oT uctopusita Ha asTomobuna.

Kia He Hocu OTroBOPHOCT 3@ TOYHOCTTA N HABPEMEHHOCTTAa Ha HAaNOMHAHETO. Bawa OTrOBOPHOCT € Oa cna3BaTte
CpokoBeTe 3a 3aabJKUTenHnTe npernean B CbOTBETCTBUE C NPUINTOXXMMOTO 3aKOHOOATENCTBO.

4.2.3.8. Ycnyru In-car Payment (ICP — camo 3a usbpanun mogenu): ICP Bu naBa Bb3MOXHOCT Aa U3BbpLUBATE
nnawlaHusa AUPEKTHO OT aBToMobuna cu, npu ycrnoeue ye cte ce peructpupanu B Kia Pay u cte aktuBmpanu Kia
App. 3a Tax ca B cuna otagenHu O6wm ycnosus.

4.2.4. Be3xunynHu aktyanusauum OTA (,no Bb3gyxa“)

4.2.4.1. OcHoBHa nHdpopmauums no aktyanusaummte OTA

Tosun pasgen ce 3aHMMaBa B akTyanusauumte Ha MHGOpPMaLUMOHHO-pa3BnekaTenHaTta cuctema u kaptuTte Ha Bawwus
aBTOMOGMN, OCbLLEeCTBsABaHM M0 Bb3gyxa“ (,over the air* - OTA), T.e. upe3 BrpageHus B asTomobuna xapayep 3a
MOGUITHU KOMYHUKALIMN.

Tosun pa3gen He kacae akTyanu3auuu, MHCTanMpaHu nokKanHo unm npeaoctaBeHn oT Bawms mecteH npeactasuten
Ha Kia.

Axo I'IOTp66VITerIF|T He € MHCTanmpan B padyMeH CpOK npegoctaBeHaTa My HeobGxoanma aKTyanusauua, Kia He Hocu
OTroBOPHOCT 3a HeM3NpaBHOCTU, KOUTO Ce ObJKaT eANMHCTBEHO Ha JinncaTta Ha TakaBa.

4.2.4.2. be3xunyHa akTyanu3aumsa OTA Ha kapT 1 MHOPMaLMOHHO-pa3BneKkaTenHa cuctema

4.24.2A1. BeaxuyHa aktyanusauust OTA Ha KapTu 1 MHpopMaLMOHHO-pa3BekaTenHa cucteMa

.bedxunyHa aktyanusauna OTA Ha kapTv U MHOPMaLIMOHHO-pa3BnekaTenHa cuctema“ Nno3sonsBea:

- aKTyanusauusl Ha kapTuTe B HaBUrauMoHHaTa cucteMa Ha aBTomobuna (,AKTyanusaumsa Ha KapTute®);
n/vnn

- akTyanusauusi Ha cogpTyepa Ha MHopMaLUMOHHO-pa3BrnekaTenHaTa cucteMa unv nogobpeHns Ha
codTyepa Ha rmaBHOTO YCTPOMCTBO (,AKTyanusaumsa Ha MH(popMmaLMOHHO-pa3BneKaTeniHaTa cuctema“)

OT HalMTe CbPBbPU KbM BrpageHaTa TenematuyHa cuctema ¢ 6e3xnyHust Metop, ,no Bbagyxa“ (OTA).

[MoBeue I/IHdI)OpMaLI,MFI no npoueca Ha akTtyanmsauna n AaHHW 3a CbAbPXaHNETO Ha BCAKa akTyanndauua Ha KapTute
N MHOPMAaLIMOHHO-pa3BriekaTeNlHa cucTema Lie obaoe npegocTtaBeHa B rNaBHOTO YCTPOWCTBO.

4.2.4.2.2. MpensaputenHu ycrnosus 3a 6e3xunyHm aktyanusauumn OTA Ha kapTy U MHOPMaLMOHHO-
pasBriekaTtenHaTa cuctema

1. copTyep 3a 6ezxunyHa aktyanusauma OTA Ha kapTu 1 MHpopMaLMOHHO-pasBnekaTenHa cuctema: 3a
nonyyasaHeTo Ha aktyanusauun OTA e Heobxogum cneundmyeH codpTyep. B 3aBucMMocCT oT Mogena, fatarta Ha
Npou3BOACTBO 1 cneundukaummTe Ha aBTomobuna e Bb3MOoXHO HeobxogmmusT 3a aktyanusauum OTA codtyep oa
He e BKIMOYEeH BbB BepcusiTa Ha Beye MHcTanupaHmsa B asTomobuna Bu. B TakbB cnyyan moxe ga € Heobxoanma
nokanHa uHctanauus Ha codptyep Bepcus, noaxoadiwa 3a 6eaxunyHu aktyanmusaumm OTA. Kia He rapaHTupa
HanM4yHOCTTa Ha codpTyep Bepcusi, nogxoasila 3a Bawumsa asTomobun. Mpu BbNpocK MoXeTe ja ce CBbPXETE C Hac
ypes3 AaHHUTE 3a KOHTaKT B pasgen 2.

2. HannyHocT: 3a nHcTanaumsaTa Ha akTyanusaums OTA ce usnckBa nogxogsiua 3a 6e3XMYHO TerneHe u
WHCTanaums aktyanusaumsi Ha KapTute u/vnun nHpopmaLmMoHHO-pa3BekaTenHara cucTtema, npegocraseHa ot Kia n
noaxopasia 3a Bawwna astomobun. MMaBHOTO YCTPOMCTBO NpaBu pedoBHM MPOBEPKM 3a HANMYHW akTyanusaumu.
Beaxuynute aktyanusauumn OTA ce nybnvkyBaT NoCTeNeHHO, Taka Ye e Bb3MOXHO uaeHTu4Hn mogenu Kia pga
nonyyar akTyanusauusi No pasnuyHo BpeMe.

3. ycrnoBusi 3a 6eannatHu aktyanusauumn OTA Ha MHdOpMaLMOHHO-pa3BrekaTenHaTta cuctema: AKo cTe Nbpeu
nputexaTen Ha HOBO NpeBo3HO cpeacTBo Kia ¢ rognHa Ha npou3BoacTeo 2022 1 Bb3MOXHOCT 3a ,beaxunyHa



aktyanusaumsa OTA Ha kapTu 1 UHcbopMaUMOHHO-pa3BnekaTenHa cuctema“, B npogaxba ot man 2021 HaTaThK,
nmarte npaso Ha ABe nopefHu 6esnnatHu aktyanusauun OTA (,BesnnaTtHu 6e3xmyHn aktyanusauum OTA Ha
uMHdopMaLMOHHO-pa3BriekaTeNiHaTa cuctema’).

Cnep kaTo cTe ce Bb3nonssanu ot 6esnnaTHnte 6e3xnYHM akTyanvsaumm, Wwe umarte AoCTbN A0 AOMbAHUTENHN
aKkTyanusaumm Ha kapTuTe n/unmn nHhopmMaLMoHHO-pa3BrekaTenHara cuctema cbobpasHo 3aKOHOBUTE N3NCKBaHWUS.
Kia He rapaHTupa 6pon aktyanvsauum, HUTO BPEMETO Ha TAXHOTO NybnukyBaHe. [onbnHUTENHM akTyanusaumm (ako
nma Takuea) e ca Hanu4dHu (i) 3a n3TernsHe Ha cTpanuuaTta https://update kia.com/EU/E1/Main unu (ii) B MecTHO
npeactaBuTencTBo Ha Kia. 3a ga ce usberHaTt HegopasyMeHusi, MOCOYEHUTE akTyanuaaumm Ha kapTi u/unu
NMH(OPMaLMOHHO-pa3BrekaTenHa cnucrema ot yeb cTpaHuuaTa u B TbProBCKUTE NpeacTaBUTEnNcTBa He ce npegnarat
no 6e3xunyHust metog OTA (,over-the-air* - ,no Bb3gyxa®).

[opu n cochyepHaTa aKTyanmsauua ga e npenocrtaBeHa 6eannaTtHo, BawwmaTt mecTteH npeactasuTten Ha Kia e B
npaeoTo cu ga Bu TaKCyBa 3a TpyAa, CBbp3aH C HenHaTta nHcTanauus. MNpu naternsHe ot y66 CTpaHuuaTa ca
Bb3MOXHW TakCU KbM Balumsa JOCTaBYMK HA TENEKOMYHUKAUMOHHN YCITyTu.

4.2.4.3. Axtyanusauma OTA Ha cuctemarta Ha aBTomobuna

4.2.4.3.1. Mpernep Ha aktyanusaumaTa OTA Ha cuctemaTa Ha aBTomobuna

JAkTyanmsauusa OTA Ha cuctemaTa Ha aBTomobrna“ gaBa Bb3MOXHOCT 3a OOHOBAIBaHe Ha BrpageHus codptyep Ha
onpeaeneHy KOHTPOMHM YCTPONCTBa Ha aBToMoburna ¢ No-HOBW BEPCUMU Ha coddTyepa Ui C akTyanuanpaHm
napameTpu OT HaluTe cbpBbpU Ype3 metoga OTA (,over-the-air‘ - ,no Bb3gyxa“).

HonbnHutenHa nHdopmMaumus 3a Xoga Ha akTyanusaumsaTa U nogpobHOCTM 3a CbAbPKaHMETO Ha BCsKa
aktyanusauus OTA Ha cucTemaTa Ha aBToMOobUNa ce NPegoCcTaBAT Ypes rMaBHOTO YCTPOWCTBO UMM — ako
aKkTyanu3auusTa ce U3BbpLUBa C LieNn U3MbiHEHWEe Ha AOroBopa 3a 3aKyrnyBaHe Ha HagcTpovka (BX. pasgen 5) — B
xoAa Ha 3akynysaHeTo B Kia App.

4.2.4.3.2. MpenBapuTtenHu ycrnosus 3a aktyanusauust OTA Ha cuctemaTa Ha aBTomobuna

1. codTyep, no3sonsBauy aktyanusauns OTA Ha cuctemaTa Ha aBTomobuna

3a aktyanusauunte OTA Ha cucTemata Ha aBTomobuna e Heobxogum codTyep, KONTO Aa no3sonsiea pabotata Ha
cuctemarta. B 3aBucumocT oT Mmogena Ha asToMobuna, ataTa Ha NPOM3BOACTBO M HMBOTO Ha 0bopyaBaHe MOXe fa
HAMa HannyHa aktyanudaums OTA Ha cucteMaTa Ha Bawwua astomobun. Kia He faBa rapaHuums, 4ye codptyepHaTta
Bepcusi, NO3BONsBaLLa Ta3n akTyanusauus, e HanmdHa 3a Bawms asromobun. Mpu BcsikakBu BbMPOCU, MONS,
CBbPXKETE Ce C HaC Ypes3 AaHHUTE 3a KOHTAKT, MOCOYEeHn B pasgen 2.

2. Hanu4yHocT, nykynka (ako e npunoxmnmo)

3a nHcTanupaHe Ha aktyanusauusi Ype3 OTA e Heobxoaumo Kia oa e npegocTaBuna 3a U3TernsiHe akTyanusaums
OTA Ha cuctemara, KoATO MOXe fa 6bae MHcTanupaHa BbB Bawms aBTomMooun. Bb3MOXHO € HKOU CUCTEMHU
aktyanusauun OTA fa no3BonsiBaT 1 M3NON3BaHETO HA AOMNBIHUTENHU PyHKUMM B aBToMo6una Bu. Takmea
JonbrHuTenHn yHkuum (,Hagctponkn®) morat ga ce 3akynysat oT Kia App. B To3u cnyvan nHctanmpaHeTo Ha
cboTBeTHaTa aktyanusauusa OTA Ha cuctemaTa Ha aBToMObOMNa € Bb3MOXHO CaMo crief CKITlouBaHe Ha JOroBop 3a
nokynka ¢ Kia 1 3annatiaHe Ha CbOoTBeTHaTa NokynHa LeHa. 3a noapo6HOCTN OTHOCHO HAACTPOMKMUTE U TAXHOTO
3aKynyBaHe, MOnsi, npernenanTte pasgen 5.

4.3. MHdopmaumsa 3a obpaboTkaTa Ha flaHHW 38 MECTOMOMOXEHMETO BLB BPb3ka C NPefoCTaBAHETO Ha yCnyru

CnepaHuTe ycnyrm nsmckeat cbbupaHeTo n obpaboTkata Ha AaHHK 3a mecTononoxeHneTto (GPS gaHHu): kapTa Ha
rmaBHOTO MEHIO U NeHTa 3a TbpceHe, yenyrn Kia Connect Live, oHnawH rnmacoBo pasno3HaBaHe, 6e3xudHa
aktyanusauust OTA Ha KapTv U nHdOpMaLMOHHO-pa3BriekaTenHa cuctema, AUCTaHUMOHHO yNpaBneHne Ha
KnumartmsauusaTta (camo 3a eneKTpu4eckn NpeBo3HN CPeACcTBa), AUCTAHLMOHHO 3apexaaHe, AUCTaHLMOHHO
ynpaereHve Ha BpaTuTe, ,M3npaTv 4o aBTomobuna®, ,0Tkpuin asTomobuna mn“, HaBurauus ,Mbpea MUNa“, HaBuraums
LnocrnegHa muns®, ,MouTe NbTyBaHUs", CbCTOAHME Ha NPEBO3HOTO CPEACTBO, AOKNa 3a CbCTOSAHMETO Ha
NPEeBO3HOTO CPEACTBO, ANArHOCTMKAa Ha MPEBO3HOTO CPeaCcTBO, NpeaynpexaeHne ot NPeBo3HOTO CPEACTBO,
anapmMeHa cucTema 3a kpaxx6a, anapma 3a NbTHUK Ha 3agHUTE cedarnky 1 anapma 3a npaseH Xo4 Ha NPeBO3HOTO
CpeAacTBo.

YCnerTe He moraT ga 6baar npegocTtaBeHn Unn n3non3eaHu be3 C'b6VIpaHe n o6pa60TKa Ha AaHHW 3a
MEeCTOMOJIOXEHUETO.

4.4. [eaktnBupaHe Ha ycnyrute


https://update.kia.com/EU/E1/Main

Ycnyrute moraT fa 6bAaT U3KIMIYeHN Ypes AeakTnBrpaHe Ha

- yCnyru npes rnaBHOTO YCTPOWCTBO; U/unu

- Yenyrm nivnu 6eaxnyHa aktyanm3auus OTA Ha kapTuTe 1 MHOOPMaLMOHHO-pa3BrekaTenHara cuctema
npes Kia App

5. HALCTPOWKM; KIA CONNECT STORE

5.1. Mpernep

Kia moxe ga npegnara OMbIHUTENHN ,HAACTPOMKN® 3a 3akynyBaHe B Kia App, kaTo HanpuMmep onpeaeneHu
yHKUMM 3a Balums aBTomMo6Un, BKMOYMTENHO, HO HE camo, fobaBku kbM codpTyepa.

5.1.1. TlpeaBaputernHu ycrnoBusi 3a HanMYnMeTo Ha HaaCTPOWKU

HanunumeTto Ha oTAenHWTe HaACTPOVKM 3aBUCK OT MoAena Ha Bawus asTomobun, gatata Ha Npou3BOACTBO U HUBOTO
Ha obopyaBaHe. 3a aa 6bae HannMyHa Ta3n PYHKUMS, € HeobxoamMmo Aa pasnonarate ¢ Bb3MOXHOCT 3a MofnyyaBaHe
W MHCTanupaHe Ha akTyanusaummn OTA Ha cucTemata Ha aBTomobuna (BX. pasgen 4.2.4.3) n ga pasnonaraTe ¢ Hal-
HoBaTa Bepcusi Ha codTyepa Ha MHPOPMaLMOHHO-pa3BneKkaTenHaTa cuctema.

5.1.2. Bpwb3ka mexay codTyepHaTa HaacTpolka 1 aBTomobuna; nonyyarten Ha HagcTpomnkaTa

HapcTponikute ce 3akynyBaT 3a KOHKpeTeH aBToMoOun, T.e. BCsKa 3aKyneHa HaACTpoWka e CBbp3aHa C TOYHO
onpeaeneH asTomobun, o6o3HavaBaH ¢ yHUKanHusa cu ngeHtudnkaumoHeH Homep (VIN). CneposaTtenHo Te morat
ha 6baaTt npogasaHu 3aeHo ¢ Bawmsa aBTomobun u aa ce nsnonaear oT cregalluTe non3saTenuy npuy cnassaHe Ha
yCrioBusiTa, NOCOMEHUN B HACTOALUMA AOKYMEHT; BX. NO-crneunanHo pasgen 5.4.

T KaTO 3aKyneHnTe HaACTPOMKN Ca CBbP3aHW C KOHKPETEH aBTOMOOMI, KpanHWAT Nony4YaTen Ha HaacTpovikaTta e
cobCcTBEHMKBT My. B cnyyait Ha npogax6a Ha NpeBO3HOTO CPeACTBO COOCTBEHNKBLT My LLie Ce Bb3Morn3ea OT no-
BMCOKaTa My CTOMHOCT BriarofapeHuve Ha HagcTponkuTe. Mons, umanTe ToBa NpeaBua, KOrato 3akynyBaTe
HaACTPOWKM 3a aBTOMOGUI, YMNTO COBCTBEHMK He cTe Bue.

5.1.3. 3agbmxeHust Ha nona3BaTens, 3aKynun HaacTPonka, KbM cOBCTBEHMKA Ha NPEBO3HOTO CPeACTBO
3akynyBaHeTO Ha fafeHa HaacTpoKika BOAM A0 NpoMsiHa Ha paboTaTa 1 cBoWCTBaTa Ha CbOTBETHMS aBTOMOOUI. Ako
3aKynuTe HaACTPOKKa 3a NPEBO3HO CPeACTBO, KOETO He NpuUTeXasaTe (HanpvMep TakoBa Ha NU3VHT, NOA HAeM Unm
crnogeneHo ¢ apyr nonsearten), € HeobxoaMmo, Npean Aa HanpaBuTe ToBa Aa MoMny4vuTe CbinacueTo Ha cobCcTBEHMKA
3a U3BbPLLBAHETO HA NPOMEHM B Hero. Kia He HOCM OTFOBOPHOCT 3a CMOPOBE MIU LLETU, Bb3HWKHANM B pesynTar Ha
3aKynyBaHe Ha HaACTpoWika 3a aBToMo6un 6e3 cbrnacneTo Ha COGCTBEHMKA.

5.2. OnucaHue Ha pasnuyHUTE HaACTPONKK

lMoHacTosiLweM B 3aBUCMMOCT OT MoJena, gatarta Ha npon3BoacTBO N HMBOTO Ha o6opyuBaHe 3a Bawusa aBTomo6un
ca HamnuyHu u morat ga 6bvaar 3aKyrneHu cnegHuTe HaaCTPONKN. HannyHu ca cnegHuTe HaaCTPOWMKKL

5.2.1. Boost (camo 3a enekTpnyeckn NnpeBo3HN CPeacTBa)

5.2.2. VHTenureHTeH acUCTEHT 3a ANCTaHLUMOHHO napkupaHe 2 (RSPA2)

5.2.3.

Smart Regenerative System Plus (SRSP)

5.2.4. Tnatenun OTA

Tasun HagcTponKa NpefocTaBs Bb3MOXHOCT 3a Morly4YaBaHe Ha AOMbITHUTENHM akTyanusaumm Ha KapTtute u
nHopMaLMoHHO-pa3BrekaTenHarta cuctema vpes metoga OTA cneq n3depnsaHe Ha 6e3nnaTHUTe akTyanusaumm
(BX. pasgen 4.2.4.2.2.(c) no-rope).



Mons, o6bpHeTe BHUMaHWe, Ye Ta3n HagcTponka Aasa gocten Ao metoga OTA camo KaTo CpeAcTBO 3a NnofnyyaBaHe
W MHCTanupaHe Ha akTyanusaummn Ha kapTute U MHpopMaLUMoHHO-pa3BnekaTenHaTa cuctema. 3akynyBaHeTo 1 He
ocurypsaBsa Hallm4meTo Ha akTyanusauum Ha KapTute U I/IH(*)OpMaLWIOHHO-pa3BJ'IeKaTeJ'IHaTa CUCTeMa KaKTo B O6LLLI/I$|
cnyvain, Taka U B onpefeneH MOMEHT.

Tasun onuus e orpaHnyeHa Ao ABe NocrnefoBaTernHn akTyanusaunm B pamMmkuTe Ha ABe (2) roguHu oT 3akyrnyBaHeTo 1.
lMpenopbunTENHO € Aa uHcTanupaTte akTyanu3auusata He3dabaBHo. AKO NoTpebnTenaT He e HcTanupan B pa3ymeH
CpOK npegocTaBeHaTa My Heobxoanma aktyanusauus, Kia He HOCYM OTTOBOPHOCT 3a HEU3NPaBHOCTH, KOMTO ce
AbIKaT eQMHCTBEHO Ha nuncarta Ha Takasa.

5.2.5. PasBnekaTenHu nakeTu (camo 3a u3bpaHu mogenu)

B 3aBucumocT oT n3bpaHus passriekateneH naket (Entertainment Standard, Entertainment Plus unu Entertainment
Plus Wi-Fi) ycnyrute, nsépoeHu no-gony, ce npegocTaBsiT Hanpaso B aBTOMOOMMNa Ype3 pasfMyHUTE HU TbProBCKK
napTHbopW. 3a N3MON3BaHETO Ha pasBfiekaTenHNTe NakeT e Heobxoamm aenctealy, aboHaMEeHT 3a KOHKPEeTHUS
nakeT. Ako e npefocTaseH 6e3nnateH NpobeH nepuog, cnea M3TMyaHeTo My MMaTe Bb3MOXHOCT Aa ce aboHmpaTe
3a CbOTBETHATa ycryra cpeLly 3annaliaHe.

Mpeawn ga nonyuute ycnyrata B asTomobuna cu, 1a TpsibBa aa 6vae aktmsupaHa B Kia Connect Store.

BbB Bceku pa3BriekaTerieH NakeT e BkoveH ob6eM Ha gaHHu oT 40 GB meceyHo. Cnep navepnBaHeTo My
n3bpoeHuTe No-Aony ycnyru ctaBaT He4OCTLIMHM 40 HAYarnoTo Ha cneaBalusi nepuog.

B 3aBncumocT oT MecTononoxeHneTo By n BepcusATa Ha codTyepa Ha raBHOTO YCTPOWCTBO € Bb3MOXHO Aa uma
pasnuuus B HaNM4MeTo Ha Ta3u ycnyra. Mons, 3ano3Havite ce ¢ npegocTaBeHaTta B rMaBHOTO YCTPONCTBO
MHopMaLusa 3a CbBMeCcTMMUTE A0CTaBYMUM BbB Ballarta ctpaHa.

5.2.5.1. lNoTo4yHO NpenaBaHe Ha My3uka

Mons, nmaiite CbLy0 Taka Npeasua, Ye ycnyrata He e akTMBHa B rMaBHOTO YCTPOMCTBO No nogpa3bupaHe, a Tpabea
na 6bae aktneupaHa B Kia Connect Store. Mpu nbpBOTO akTUBMpaHe MMa egHomeceveH 6esnnaTteH npobeH nepuog.
Cnep v3tuyaHeTo Ha NpobHWst nepuoa ycnyrata Moxe Aa 6bae 3akyneHa oT Kia Connect Store. HanuumneTo Ha
ycnyraTta n npoGHua nepvog 3aBncu oT MOAerna, roanHaTa Ha NpPoM3BOACTBO M HUBOTO Ha o6opyaBaHe Ha
aBTomMoGuna.

5.2.5.2. loTo4HO NpefaBaHe Ha BUOEO

[ocTtaBumumMTe Ha CbBMECTUMO C Ta3u ycryra CbabpkaHne MoXe Aa 3aBUCAT OT MECTOMNOSOXKeHNETO By n Bepcuata
Ha codTyepa Ha rmaBHOTO yCTponcTBo. Mons, pasrnegaite MHpopMaLusiTa B MaBHOTO YCTPOMUCTBO 3@ CbOTBETHUTE
JocTaBunumM BbB Bawara ctpaHa.

5.2.5.3. Wi-Fi Touka 3a goctbn

Wi-Fi ToukaTta 3a goctbn ocurypsisa Ha Bac n BawuTe roctv 4oCTbN A0 UHTEPHET M A0 NpegocTaBeHoTo
CbAbpXaHue Ype3 CbBMECTUMU KpanHW YCTPOMCTBA (8o 5 ycTponcTaa).

5.2.5.4. [JocTbn 40 CbAbpXaHWe Ypes npegoctaBeHy npunoxexus (webOS)

5.2.6. [OuHamuyHa cxema Ha CBETNUHUTE

5.2.7. Temwu Ha gucnnes

5.2.8. ApkagHu urpu

5.3. Bb3moxHOCTM 3a 3akynyBaHe



5.3.1. Tlaketun

MoxxeTe ga 3akynute HafCTPOMKMTE 3a NOCTOSIHHO MOM3BaHe CPeLLly eAHOKPATHO NnallaHe Uu B pasfuyHn NakeTu,
KOUTO faBaT Bb3MOXHOCT 3a TSIXHOTO M3MOSI3BaHe 3a orpaHuyeH nepuon ot Bpeme (Hanp. 3 unu 6 meceua).
MakeTuTe 3a orpaHMYeH nepuog oT Bpeme U3TnyaT aBToMaTUYHO Crief Kpasi Ha NnaTeHusl CPoK. 3a Aa usnonsearte
CbOTBETHATa HaACTpOViKa U crnef ToBa, € HeobxogmMMo T4 Aa 6bae 3akyneHa OTHOBO.

5.3.2. besnnarteH npobeH nepuos

Mpwn HsIKOM HaACTPOMKKM ce npeanara 6esnnaTteH npobeH nepuog, crnes KoeTo ce M3MCKBa NnawiaHe. Ako npes
npo6Husa nepuopn aeaktuemparte HagcTpoinkaTta B Kia App, HAMa fa 6baeTe TakcyBaHu 3a U3NON3BaHETO 1 Npes3 To3n
cpok. B npotuBeH cnyyari cneg n3tudaHeTo Ha NpobHMSA nepuog ce 3annalya CTolHocTTa Ha u3bpaHusi naket
HaLCTPOWKN.

BeannatHusT npobeH neproa ce NpeaocTaBsi cCamMo BEAHbLX 32 BCsika HaACTpolika. ToBa 03Ha4yaBa, Ye ako BeOHbX
CTe 3aKynurn HagCcTpoWika C nocrneasana Bb3MOXHOCT [a Ce Bb3non3sarte OoT NpobHMsA nepuoa, TO Npy NOBTOPHOTO 1
3aKkynyBaHe CTOMHOCTTa 1 we 6bae AMpekTHO HavmcneHa 6e3 HoB GesnnateH npobeH nepuog. ChLIOTO Ce oTHAcs U
3a cnyyauTe, Korato NpobHUSIT Nepuog e U3TeKbN NPeacpPOYHO Nopaayu AeakTUBMPaHe Ha yCnyrnTe 3a CBbp3aHu
aBTomMobunu (BX. pasgen 5.4.1(b)(iii)) nnn 3awwoTo cTe 3akynunun nakeTa HaACTPONKM KaTo cnogeneH notpeduten n
cnoaensiHeTo Ha NPeBO3HOTO CpeAcTBO ¢ Bawwns akayHT e 6uno geaktusupaHo (BX. pasgen 5.4.2(b)(ii)) no Bpeme Ha
npo6bHWsa neprog.

MoapoBHOCTN OTHOCHO AencTBaLMTe NPOGHN NepMoan ca NOCOYEHU B ONMCAHUETO Ha NpoAyKTa B MarasmHa 3a
npunoxenust Ha Kia App (,Store®).

5.3.3. [punoxvmu ycrnosus 3a nokynka

3a Hanu4HWTe NakeTu, AencTeawwma NnpobeH nepuoa 1 LeHuTe, Morns, pasrnegante naketute, npeanaranu B Kia
Connect Store B Kia App.

5.4. YcnoBus 3a 3aKynyBaHe 1 U3Non3BaHe Ha HagCTPOWMKM

5.4.1. AxTuBHM ycnyrv 3a cBbp3aHu aBTomobunm (,Kia Connect")

5.4.1.1. V3nckBaHe 3a aKTUBHU YCyru 3a CBbp3aHu aBTomMobunm

3a MHCTanupaHeTo 1 aKTUBMPaHETO Ha AafeHa HaACTPOViKa, AeaKTUBMPAHETO M B Cllyyalt Ha npekpaTsBaHe Mo
Bpeme Ha GesnnatHus NpobeH nepuoa 1 3a cbbnogaBaHeTo/cna3BaHeTo Ha NnaTeHns! CPOK Ha M3MNon3saHe Ha
HafcTpoMKaTa ce U3NCKBa Npes Lenus nepuog Ha usnonssaHe B aBToMoGuna Bu ga ca aktuempaHm ycnyrute 3a
cBbp3aHu aBToMobuNu (,Kia Connect). Balle 3agbrmkeHvie kaTo NoTpebuTten, 3a Aa ce Bb3Non3eaTe OT 3akyneHaTa
HaOCTpolka, e Aa noagabpxaTte Te3un YCnyrm akTUBHW.

5.4.1.2. CneacTtBus OT AeaKTUBMPAHE Ha yCryrMTe 3a CBbp3aHu aBTomMobunu
Mpu peaktuBmpaHe Ha ycnyrute 3a cBbp3aHu asTomoounu (CCS) Baxm crnegHoTo:

5.4.1.21. Mpu geakTMBMpaHe Ha ycnyrute 3a CBbp3aHn aBTOMOOUNN BCAKka HAACTPOWKa, 3akyneHa ¢
OorpaHn4eH CpoK Ha nonaeaHe, ce AeakTMBupa 1 ocTaBa HeaKTUBHA, 4OKaTO YCryruTe 3a CBbp3aHu aBToMobunu ca
crnpeHun. B To3m cnyyan neproAbT Ha U3NOMN3BaHe Ha CbOTBETHaTa HaACTpoNKa e 6bae npekbCHaT u e 6bae
Bb30OHOBEH Cried MOBTOPHOTO akTMBMpaHe Ha ycnyrite. HagcTporikaTta ce akTMBMpa OTHOBO cref TAXHOTO
Bb3CTaHOBsABaHe. [locrneHOTO BaXXM HE3aBMCUMO OT TOBA, KO NOTpebuten aktmemnpa OTHOBO YCNyrnTe 3a CBbp3aHn
aBTOMOGWNWN, T.€. B Cry4an Yye aBTomMobunbT 6bAe NpoAafeH, KynyBaybT MOXe Aa MM akTveMpa OTHOBO U Aa ce
Bb3MON3Ba OT OCTaBalLMs MepyoA Ha u3rnonsBaHe Ha AafeHa HaacTpolika; BX. pasaen 5.4.3.

5.4.1.2.2. HapcTporiknTe, 3aKyneHun 3a HeorpaHuyeH nepunog, 0OMKHOBEHO ocTaBaT akTUBHU. Bbnpeku ToBa,
ako ycrnyruTe 3a cBbp3aH aBToMobun 6baaT AeakTuBupaHun, HAKOU HaACTPOVKN MOXe Aa cnpaT Aa paboTaT. Toea ce
oTHacs no-cneumanHo 3a Tesun, 3a YMaTo NbriHoUeHHa paboTa e Heobxoauma CBbP3aHOCT, KaTo Hanpumep
nnateHuTe OTA, HO MOXe [a ce oTHacs U 3a ApYyrM HaACTPOMKM, 3aKyrneHn 3a HeorpaHMyeH nepuoa oT BpeMe.



5.4.1.2.3. HapcTpolikute, Kouto ce HammpaT B NpobeH nepuog, ce geaktmsupar. [MpobHUAT nepuog natnya
cnep geakTvBUpaHe Ha yCrnyruTe 3a CBbp3aH aBToMoOmMn. AKO cnea NOBTOPHOTO UM aKTUBMPAHE XenaeTe aa
nsnonsearte AafeHa HafcTpoiika, € Heobxoaumo [a 3akynuTe CbOTBETHATa HaACTPOKa OTHOBO. 3a NOBTOpHA
nokyrnka He ce npegnara npobeH nepuog.

5.4.2. Tloeeue oT eanH notpedbuten Ha Kia Connect 3a onpeneneH asTomobun
EnuH aBTOMOGUN MOXe Aa 6bae cBbp3aH ¢ eauH unu noseve akayHTv B Kia Connect (Bx. paszgen 4.1.2no-rope).

KakTo rmaBHUSIT, Taka 1 BCEKM OT CrofeneHnTe NnoTpebutenn Mmoxe Aa 3akyrnysa HagCcTpOWKM 3a aBTomMobuna, kKbM
KOMTO e cBbp3aH HeroBuAT akayHT B Kia Connect. B cnyvaii 4e cnogeneH notpebuten 3akynu HaaCcTpoKrKa, Baxat
cnegHWTE YCroBUSE:

5.4.2.1. VHdopmauus 3a ocTaHanuTe noTpedutenm

B cnyyai ye Hsikol OT noTpebuTenuTe 3akynu HaacTpoiika, Kia Tpsabea aa nHpopmMupa rnasHus notpeduten u
BCWYKM criogeneHn noTpebutenu 3a 3akynyBaHeTo, KakTo 1 3a aKTUBMPAHETO U AeaKTUBMPAHETO (aKo € NPUIoXMMO)
Ha CbOTBEeTHaTa HaaCTPONKa.

5.4.2.2. Tlocnegvum oT NpekpaTsaBaHETO Ha CbBMECTHOTO M3MNOM3BaHe Ha aBTOMOBMNN NO OTHOLLEHNE Ha
3aKkyneHunTe HagCTPONKM

B cnyqa|7| Yye cnogeneH n0Tpe6|/|Ten 3akynum HaACTpOMKa U BNOCNEACTBUE MaBHUAT I'IOTpe6MTeJ'I npexkpatn
cnogenaHeTo Ha NpeBO3HOTO CpeACTBO CbC cnogeneHna I'IOTpe6VITeJ'I, BaXu CcrnegHoTo:

5.4.2.2.1. 3akyneHu OT cnogeneHus NnoTpedbuTen HaaCTPOWKKN, KOUTO B MOMEHTa ca B NpobeH nepuog, e
6baat geakTmBmpaHun, a NPoBGHUAT NeproA 3a Te3n HaACTPOVKM LLe NMPUKITHOYN.

5.4.2.2.2. 3akyneHuTe oT cnofeneHust noTpebuTen HaaCTPOWKKU, KOUTO BeYe He ca B NpobeH nepuog, we
npoabmxaT Aa 6baaT 4OCTLNHM 32 aBTOMOGUNa 3a onpeaeneHust CPoK Ha Non3BaHe, NpuY YCNoBue Ye ycryruTe 3a
CBbp3aHu aBTomobunu npoabmkaT ga 6baart aktmeHu (BX. pasaen 5.4.1 no-rope). ToBa 03Ha4aBa, 4Ye rmaBHUAT
notpebuten (kakTo n co6CTBEHUKBLT) HA MPEBO3HOTO CPEACTBO NPOALINKABAT Aa Ce NoN3BaT OT HaACTponkaTa, Aopy
M aKo crnogeneHuaT noTpebuTten He e CBbp3aH M BeYe HsiMa AOCTbM 40 NPEBO3HOTO CPEACTBO.

5.4.3. Tlpogaxba n NnpexBbprisiHe Ha NPEBO3HO CPeACTBO HA HOB COBCTBEHMK

B cnyyait Ye aBToMOGUNBT Gbae NpoaaaeH Ha HOoB COGCTBEHMK, 338 BCUYKM HAACTPOMKM, KOUTO MOXe da ca Gunu
3aKyrneHu B Hero, BaXu crnegHoTo:

5.4.3.1. lMpeau npefaBaHeTo Ha aBTOMOOMIA Ha HOBUSI COGCTBEHMK TPsiIOBa a AeakTuBMpaTe ycryrmTe 3a
CBbP3aHM aBTOMOOUNN U Aa U3NbIHWUTE OOMbIHUTENHUTE 384bIMKEHNS, MOCOYEHN B pasgen 7.3.

5.4.3.2. Tb# kaTo ycnyrute 3a CBbp3aHy aBTOMOOUNK ca AeakTUBMpPaHW, ce AeakTuBnpaT U HaACTPOMKUTE, KakKTo e
onucaHo no-noapo6Ho B pasgen 5.4.1(b).

5.4.3.3. HoBuat cobctBeHmk nnum OCHOBHUAT NOTpebuten Moxe Aa NogHOBU HAACTPOWKKM, KOMTO ca Bunum
W3KITIOYEHW Nopaaun AeakTMBMPAHETO Ha yCnyruTe 3a CBbp3aHu aBToOMoOMIM, KaTo OTHOBO M akTMBMpa. 3a uenTa e
Heobxoaumo HoBUAT cobcTBEHUK M OCHOBHUMAT NOTpebuTen Ha aBTomobuna aa cwv3gage akayHT B Kia Connect,
[a npueme HacTosLmMTe YCnoBus 3a Non3BaHe 1 Aa CBbPXe CBOS akayHT CbC CbOTBETHMSA aBToMobun. Cneg
NMOBTOPHOTO aKTMBUPAHE Ha YyCryrnTe 3a CBbp3aHn aBTOMOOMIM CbOTBETHMTE HAACTPOMKM We 6baaT AOCThNHU 3a
oCTaTbKa OT M30OpaHuUsi CPOK Ha NMOM3BaHe.

5.4.3.4. Bue cTe AnbxHM Aa NpeAocTaBuTe ToOYHa MHpopmaums Ha kynyBada Ha Bawwus asTtomobun 3a
WHCTanMpaHuTe B HEr0 HAACTPOWKN, KAKTO 1 38 OCTaTbKa OT CPOKOBETE 3a NON3BaHe U NPUINOXUMUTE KpalHu aaTtu.



OcBeH TOBa CTe AMbXHU Aa yBEOOMUTE KynyBaya, Ye 3a Aa akTMBMpa OTHOBO HAACTPOMKMTE, Ce U3MCKBA Aa
cb3gage akayHT B Kia Connect u ga npueme HactoswmTe Ycnosusi 3a non3eaHe. Kia He noema Hukakea
OTrOBOPHOCT 3a NpPeTEHUMM Ha HOBKS cOBCTBEHMK Nopaau dakTa, Ye Toi He ycnsBa Aa akTUBMpa NOBTOPHO
onpeaeneHa Ha,D,CTpOVIKa, KOAAITO cTe 00ABUNK 3a HanMu4Ha B aBTOMO6VIJ'Ia, nnn aa 4 nonsea no Apyr Ha4vnH, ocBeH
aKo TOBa He Ce ObIKM Ha TEXHUYECKM HEeMU3NPaBHOCTU, HamMmupally ce nof koHTpora Ha Kia Connect.

5.5. Kia Connect Store, 3akynyBaHe v nnawaHe

Kia Connect Store e npegHa3Ha4yeH U3KITHYUTEITHO 3@ YAaCTHU KparHU KNueHTu. Mpogaxou Ha TbProBuy Nnn Ha
CaMOCTOSITENHO 3a€TU NMLA He ce Aonyckar.

5.5.1. 3akynyBsaHe

B maraswuHa (,Store”) Ha Kia App moxeTe Aa 3asBuTe 3a MOKyrnKa onpeaeneHn HaaCTPOWK/ 1 APYTr AOMBbITHEHWS KbM
copTyepa Ha Bawus atomo6un. C nogaBaHeTo Ha CBbp3aHa C HaACTpoWKa unu Apyro AonbiiHeHWE nopbyka B Kia
App Bue otnpasaTe npegnoxeHue kbm Kia 3a 3akynyBaHe Ha CbOTBETHaTa HaACTpOMKa unu gonbrHeHune. Kia
NoTBBbPXAaBa NoryYyaBaHETO Ha NopbykaTa Ypes aBTOMaTUYHO nanpaTteHo Ao Bac enekTpoHHo cbobLieHne
(noTBBLPXKAEHME Ha NopbYkaTa). ToBa NOTBbPXKAEHME HE NPeacTaBnsiBa NpMeEMaHETO Ha nNpeanoxeHueTo Bu, a camo
NoTBBbPXXAaBa Nory4YyaBaHeTo U No-HaTaTbliHaTa My obpaboTka oT cTpaHa Ha Kia.

HorosopbT mexay Kia n Bac ce ckntoyuBa 3a Bcsika HaACTpoWKa, crief kaTto Ta 6bae akTmBupaHa B CbOTBETHUA
aBTOMOGWI, 3a KOMUTO € 3akyneHa. Kia ma npaBoTo Aa M3BbPLUBA YaCTUYHM AOCTaBKWU, OCBEH ako ToBa He Bu
nocTtaesi B HEO60OCHOBAHO HEN3rOOHO MOSIOXKEHNE.

Mo BpeMe Ha NpobHUA Nnepuoa MoXeTe Aa NpekpaTUTe OroBopa 3a BCska HAACTPOKa BbB BCEKU €AUH MOMEHT,
KaKkTo e noco4eHo B pasgen 5.3.2.

5.5.2. Cpok Ha npaBOTO Ha OTka3

AKo cTe noTpebuten, B 06K Cryyait MmaTe 3akoHOBO NPaBo Ha 0TKa3, KaKTo e NocoYeHo B pasaen 16. Mpu
3aKynyBaHETO Ha ycrnyra oT Bac ce ncka aa aagere M3puyHOTO v cbrnacue Kia fa 3anoyHe Ua3nbiHeHneTo Ha
Jorosopa Npeaun M3T4aHeTo Ha cpoka 3a oTkas. C AaBaHeTo Ha CbIrfacueTo cu rybute NpaBoTo CM Ha OTKa3 OT
MOMeHTa, B KoMTO Kia 3anoyHe ga ManbnHaBsa A0roesopa.

5.5.3. [HocTtbn go HacToswmnTe YcnoBus 3a nonssaHe

3a gocTbn 40 HacToAWwmMTe YCNoBUs 3a Non3BaHe MoXeTe [Aa U3nona3eare JIMHKa B XoAda Ha noKynkaTta, npeau ga
na3npatute nopbykaTta cu. OCBEH TOBa B MMena 3a NOTBbPXAEHME Ha NopbykaTa we Bu 6bae npeanocTtaBeHoO Konune
OT HacTosALWmMTe YCrnoBus 3a nonssaHe.

5.5.4. TnawaHe

Ob6paboTkaTa Ha nnawaHusaTa B Kia Connect Store ce ns3ebpLusa oT Hawwwms napTHbop Stripe Payments Europe Ltd, 1
Grand Canal Street Lower, Grand Canal Dock, Ob6nuH, Upnangus (,Stripe”). ToBa € B CbOTBETCTBME CHC 3aKOHHUS
HW MHTepec Aa npegocTaBame epekTUBEH U CUrypeH meTog 3a nnauaHe. B Ta3u Bpb3ka cbe Stripe cnogensme
cnegHvTe AaHHW, JOKONMKOTO ToBa € HeobX0AMMO 3a M3NbAHEHMETO Ha AoroBopa:

- Mme Ha npuTtexaTensa Ha cMeTkaTa

- Mmenin agpec Ha npodmna

- KnneHTckn Homep

- BaHkoBu gaHHU

- HavanHa gata u Yac Ha aboHameHTa
- Bpoit notpebutenu
- BaweTo mecTononoxeHue

Mo 3akoH unn goroBop He cMe 3aabimkeHn aa obpaboTsame nHdoOpMaLuusaTa, NpegocTaBeHa B TO3W pasgern.
Bbnpeku ToBa nnawaHe 4pes Stripe He moxe Aa 6bae o6paboTeHo 6e3 nuyHute By gaHHu. Cbe ckniouBaHeTo Ha
cnopasymMmeHuneTo Brue gaBaTe nspMyHOTO CM cbrnacue kakTo 3a obpaboTkarta Ha AaHHWUTE, Taka 1 3a M3Non3BaHeTo
Ha meToAa 3a nnawaHe.

MoapoBHOCTM OTHOCHO OTAENHUTE METOAM 3a MnallaHe, npeanaraHu Ypes Stripe, we Bu 6baat npegoctaseru B Kia



Connect Store. Stripe nma npaBo ga n3nons3ea Apyrv NnaTexHy ycnyrm 3a o6paboTka Ha nnallaHums, kaTo Te morat
Oa 6baart npegmeTt Ha cneumduyHM YCnoBms 3a nnallaHe, KouTo we B 6baaTt cbobLLeHn oTAeNnHo, koraTto ToBa e
npunoxumo. 3a noseve MHopMauus oTHocHO Stripe, Mmonsi, noceteTe https://stripe.com.

6. ABTOPCKW NMPABA

6.1. LisnoTo cbabpxaHune Ha Ycnyrute e cobcTBeHOCT Ha Kia, HeHUTE Npekn Unu Henpekn ObLuepHn
OpYyXecTBa, CBbP3aHy KOMNaHum (HapuyaHm no-gony o6uwo ,Kia Group®) unm TpeTn cTpaHu, n € 3awmTeHo oT
OeViCTBaLLOTO 3aKOHOAATENCTBO 3a aBTOPCKO NPaBo CbC 3ana3eHu npaea.

Bcuukn npaBa Bbpxy ycnyrute, 6azoBus codTyep, CbabpkaHMeTo u nogpeabdarta ca cobeteeHocT Ha Kia Group n
HelHWTe NuueH3oaaTtenu. Hamate npaBo Aa npogasate, pasnpocTpaHsiBaTe, ny6nukysate, usnbysate,
pa3MHoXaBaTe Uy U3Non3BaTe C TbProBCka Lien yCnyruTe no KakbBTO U Aa € HayvH 6e3 HaleTo N3PUYHO NMUCMEHO
cbrnacwue.

HsimaTe npaBo Aa Bb3npousBexgate (M3UsSNo UM YacTUYHO), Npeaasarte (Mo enekTpoHeH Unu Apyr nbT),
moaudvumpaTe, nokaseate, Npenpegasare, nuueHavupaTe, CBbp3BaTe UMK U3MON3BaTe No APYr HAYMH yCryruTe 3a
KakBaTo 1 ga e nybnuyHa unv Tbproecka Len 6es HalweTo NpeaBapUTenHo paspeLleHue.

6.2. Huwo B HacTosAwmMTe Ycnosusa 3a nonaeaHe He TpsibBa Aa ce TbrikyBa KaTo NpefocTaBsHe Ha NMLEH3 Unu
npaBo Ha Non3BaHe Ha U3obpaxeHus, TbProBCKU Mapku, CEPBU3HN MapKu 1nm noro, cobecteeHocT Ha Kia Group.

Kia Group cu 3ana3sa BCUYKM NpaBa Mo OTHOLLEeHWe Ha (UPMeH maTepuanu 1 uHpopmaumsi BbB Bpb3ka C Ycnyrute
W LLie ynpaxHsiBa Te3u npasa B MbiHa cuna crnpsiMo AefcTBalLoTo 3aKoHOAaTENICTBO 3a aBTOPCKO NPaBO U TbProBCKU
MapKu.

7. SAOBINKEHUA N OTPAHNYEHUA HA TIOTPEBUTETA

71. O6LLM 3aabIKeHUs

Mpn n3nonssaHeTo Ha YCnerTe CTe ONbXHKU Aa cna3BaTe AencTBalLoTO 3aKOHOA4ATENCTBO M Aa 3ayMTaTe npaBaTta
Ha TPeTn CTpaHu.

7.2. MHopmMaunoHHN 3agbimkeHns

3aabmkeHu cTe Aa MHpopMuparte opyruTe Bogayv Ha aBToMobuna 3a akTuBMpaHeTo Ha ycnyrute u obpaboTkaTa Ha
haHHu cnpsamo pasgen 10.2.

7.3. 3agbmkeHns B cryyan Ha npexsbprieHa cobcTBeHOCT

AKO CTe npoganu unv npegocTaBuiv No gpyr Ha4YMH 3a NOCTOSHHO aBTOMOOUNa cu Ha TpeTa CTpaHa, Baxu
cnegHoTo:

7.31. [OnbXHW cTe Aa AeaktusupaTte ycnyruTe B rmaBHOTO YCTPONCTBO Ha CbOTBETHUSA aBToMob6un u ga n3Tpuete
CbXpaHeHuUTe B Hero AaHHu.

3a pa HanpaBuTe ToBa, Mong, (1) HaTucHeTe nkoHata ,Kia Connect” Ha rmaBHOTO yCTPOMCTBO Ha aBToMOGMNa, cnea
ToBa (2) nsbepete ,Hactpoiku Ha Kia Connect®, (3) npeBbpTETE HaAONY B MEHIOTO OTNABO, 3a Aa n3bepeTte
~Jeaktnsupare Ha Kia Connect”, n Hakpas (4) HaTucHeTe byToHa ,JeaktuBupaHe®. Crnen ToBa cuctemarta Lie Bu
npesefe npes npoueca Ha feakTMBupaHe v we Bu npegnoxu ga natpuete gaHHuTe.

BHumaHwue: Mons, nmavite npeaBua, Ye ¢ Bb3CTaHOBSIBAHETO Ha (habpnyHMUTE HACTPOWMKU Ha rMaBHOTO YCTPONCTBO
He ce geakTtmeupart u ycnyrute Kia Connect. Tpabea ga cnegsate onvucaHaTa no-rope npouenypa 3a AeakTuBupaHe.

Cnep onvcaHOTO No-rope AeakTuBMpaHe yCrnyrnte 3a CbOTBETHUSE aBTOMOOUN ce M3KMYBaT, AaHHUTE B MMaBHOTO
YCTPOWCTBOTO Ce U3TPMBAT U Bpb3KaTa Ha aBToMobuna c Kia App ce npekbcea.

Mons, nmaiite npeasua, Ye CBbp3aHUTe ¢ aBTOMOOMNa gaHHu we 6baaT n3tputh 1 oT akayHta Bu B Kia App, HO
BCWYKW OPYrv AaHHU B Hero Wwe 6baaTt 3anaseHun. AKo xenaeTe aa ustpuerte n ceos akayHT B Kia App, usnonssaiite
npoueayparta 3a u3TpmBaHe Ha akayHT B Kia App.


https://stripe.com/

7.3.2. Bwue u Kia nmaTe npaBo ga npekpatute criopasyMeHneTo 3a M3non3sBaHe Ha ycrnyrute no OTHOLIEeHUe Ha
CbOTBETHMSA aBToMobMN cbrnacHo pasgen [No Segment found with 1D: 844].

7.4. 3abpaHeHa ynotpeba n Apyrvn HeonyCTUMM OEeAHOCTH

7.41. MoxeTe fa usnonaearte ycrnyrmrte camo 3a LienuTe 1 camo B paMKuTe, odepTaHu B pasgen 4.2.

7.4.2. MoxeTe fa u3nonseaTte JaHHUTE CU 3a BNMCBaHe B yCryrnte camMo 3a Bxog B Kia App 1 3a cBbp3BaHe Ha
rnaBHOTO yCTpourcTBo ¢ Kia App.

7.4.2.1. Hamate npaso

7.4211. [a cnofensite noTpeGuTenckuTe cu AaHHW 3a BXOZ C Apyrv noTpeGuTenu Ha CBOeTo NPeBO3HO
CpencTBO Mnu

7.4.21.2. ha cnogenaTe NoTpebuTenckuTe cy AaHHU 3a BXOA, C TPETU CTpaHu, KaTo Hanpumep AocTaBuMLm
Ha NPUNOXeHWs Unu apyr coddTyep oT TPETU CTPaHu, Unu

7.4.21.3. Aa vanonasaTte notTpebutencknte cn gaHHW 3a BXog 3a codtyep, KOUTo He e Ha Kia, unu

7.4.21.4. Aa v3nonasaTte NoTpebutencknte cu aHHW 3a BXOA, 3a BNMCBAHE BbB BbHLUHW YCMYrn KbM
cuctemute Ha Kia, kaTo Hanpumep LeHTpanHaTta cuctema Ha Kia Connect.

7.4.2.2. Tpun HecnasBaHe Ha ropHUTE orpaHnYeHuss € BbaMoxHO Kia ga He noeme HMKakBa OTrOBOPHOCT 3a

74.2.21. npekoMepHa KOHCyMaUWsi Ha eHeprusi OT rMaBHOTO YCTPOMCTBO U CbOTBETHO M3ToLLLAaBaHe Ha 12V
H6aTepus, KOETO MOXe Aa AoBeAe 00 HEBb3MOXHOCT 3a CTapTMpaHe Ha asTomobuna, un

74222 3noynoTpeba ¢ noTpeGuTenckuTe A4aHHK 3a BXOA OT CTpaHa Ha TPeTU CTpaHu, Ha KouTo Te ca
npenocTaBeHu.

7.4.2.3. Kia cbLUo Taka He ynpaxHsiBa KOHTPON BbPXY (NocrneasalloTo) o6paboTBaHe Ha AaHHW, MOMYyYEHU OT TPETU
CTpaHW, KOWUTO MU3NON3BaT BalumnTe NOTPeGUTENICKM AaHHM 33 BXOA.

7.4.3. HsmaTe npaBo Aa npasuTe NpoMeHW No aBTomobuna (BkN. MPOMEHM NO Xapayepa unu codryepa, KakTto un
ynoTtpeba Ha BbHLUEH codTyep) NO HUKAKBLB HauWH, KOWTO Bu 3acerHan gyHKLUMOHaNHoOCTTa Ha ycnyruTe.

7.4.4. MoxeTe fa usnonssaTe BrpageHaTa B IMaBHOTO ycTpoicTBO SIM kapTa camo B rMaBHOTO YCTPOWCTBO U
caMo 3a JocTbn Ao ycnyrute. 3abpaHeHo e n3BaxagaHeTo Ha SIM kapTaTta OT rMaBHOTO YCTPOWCTBO MIMN U3BNNYaHe
Ha nHdopmauus ot SIM kaptata (Hanp. ICCID).

He moxeTte ga nsnonseate SIM kapTtata

- 3a rnacoBo npeaasaHe (BknounTenHo VolP);

- 3a JOCTbMN 40 MeCcToHa3HadeHue ¢ nybnuyeH agpec (1.e. nybnudeH IP agpec), Bkn. Ypes usnonssaHe Ha
NMPOKCH, LLUI3 UNU MapLUpyTU3aTop;

- Mo KaKbBTO U 1a € HAYMH, KOWTO Ce CTPeMU Aa HapyLuM MEepPKUTE 3@ CUTYPHOCT, HE3aBUCUMO Janu
HapyLleHVeTo BoAM 40 noBpeaa unu 3aryba Ha gaHHu;



- MO KaKbBTO M Aa € Ha4uH, M3Non3BaLy, Ycnyrute unm codryepa, CBbp3aH C MHTEPHET YaT NPOTOKO,
crnogensiHe Ha annose Ype3 NbpK, BUT TOPEHT UMK Mpexa OT MPOKCK CbPBBLPY;

- MO Hau4uMH, BKIOYBALL, CaMm, MacoBO U3npallaHe Ha HeXXenaHu UMEenn NN TbProBCKN CbOBLLIEHUS nnu
nogabpxaHe Ha otBopeH SMTP npoTtokon; unu

- MO KaKbBTO M Aa € HauvH, NPUYMHABALL, YBPEX4aHe Ha MpexaTa unm ycnyrure.

7.4.5. He moxeTe fa cnogensite HUKaKBU pe3ynTaTi OT TECTOBE 3a CPaBHUTENEH aHanu3 unu 3a edekTMBHOCTTa
Ha SIM kapTaTa, MpexaTa, YCNyrmTe Unm TeXeH KOMINOHEHT C TPETU CTPaHM.

7.5. MocnencTteus npu HapyLeHne

Bcsko HapyLueHve Ha 3agbimKeHUsITa U OrpaHNYeHusiTa, MOCOYEHN B TEKYLLMUA pasgen 7, Moxe Aa goseae [0
BPEMEHHO cnupaHe Ha npegocTaBsHeTo Ha ycnyrute. Kia Bu nHdopmupa npegBapuTenHo 3a eBeHTyasnHo
NpeKkbCBaHe Ha ycrnyruTe n HeroBaTta NPOAbIIKMTENHOCT, OCBEH B Cryyain Ha He3abaBHO MpekbcBaHe C Len
npegoTBpaTsaBaHe Ha Bpeaa 3a Kia, ycnyrute, mpexara unu apyrv KnueHTu. NpogbkuTenHocTTa Ha NpekbCBaHeTo
ce onpegens no npeueHka Ha Kia cnpsMo TexecTTa Ha HapyLUeHMeTO 1 NpousTuyaLLuTe OT Hero puckose 3a Kia,
ycnyrute, Mpexara unu Apyrv knmeHTu. B cnyyan Ha noBTopHM HapylueHus Kia nma npaeo ga npekpatu
CnopasyMeHueTo cbriacHo pasgen 11.3.

8. BE3MNATHN U NMIATEHU YCITYT U

Ycnyrute Ha Kia App un Kia Connect ce npegnarat 6e3nnatHo (,beannaTtHa ycnyra®) oo 7 rogmHm oT gatarta Ha
aKkTMBMpaHe Ha ycnyrute (,beannateH nepuog Ha non3eaHe"), OCBEH ako He ca 0603Ha4YeHn kaTo NnaTeH
aboHameHT. 3ana3same Cy NPaBoOTO MO CBOE YCMOTPEHME 1 MO BCSKO BpeMe Aa npeobpasysame be3nnaTHa ycnyra B
nnaTteHa u/vnu aboHameHTHa ycnyra. B Tesn cnyyau e 6baeTe yBeAoOMeHW NpeABapuTenHO 3a NpeacTtosawute
ycrnosusi u Takcu. Crieq ToBa, Npeam Aa cTe nNpyenu HoBUTE YCIroBuMS, C KOMTO NpoMsAHaTa Brnu3a B cuna, nvate
MpaBoTO NO BCSIKO BpeMe Aa npekpatute u3nonssaHeTo Ha besnnartHaTa ycnyra 6e3 4onbAHUTENHM Pa3HOCKM U
HeyCTOMNKMW.

Ako aBTOMOGMINBT Gbe NpofaZieH U perncTpupaH Ha HoB OcHOBEH NoTpebuTen nNpean n3tmiaHe Ha nepuoaa Ha
GeannaTHa noanpbXxka, HoBUAT OCHOBEH NOTPEGUTEN MMa NpaBo Ha Ge3nnaTHW yCryri 4o U3TUYaHETO My, KaTo
aktuempa Ycnyrute Ha ceoe ume. MNpu npenpoaaxba u npeperucTpaums cneq mbpeoHavanHaTa nokynko-npogaxoa
nepuoabT Ha GeannaTHa NoaApbXka OCcTaBa He3acerHar, T.e. TOM He G1Ba HATO NPEKbCHAT, HATO YABIDKEH.

9. MEPNO[ HA MOJIBBAHE

9.1. 3anasBame cu npaBoTO BPEMEHHO Unn TpaVIHO Aa ngeaktmeupame aoctbna o ycnyrmte 4aCctmyHo nnu
n3uAano No TeXHN4YeCckn Npu4nHn nnun ot c1:o6pa>|<eHM;| 3a CUNYpPHOCT UK C uen nogapbixKkKa, 3a Aa OCUrypmumM TAXHOTO
CbrnacyBaHe CbC 3aAbIDKUTENTHUTE 3aKOHOBU N3NCKBAHUA.

9.2 npeﬂOCTaBﬂHeTO 1N N3N0N3BaHETO Ha YCnerTe MOXe Oa noafiexXun Ha orpaHny4eHnd, CBbp3aHn C TeKyLLOTO
CbCTOAHNE Ha TeXHUKaTa M3BBH HallnuA KOHTPOII. ToBa ce oTHacsa nNo-cneumanHo A0 HanNUYHOCTTa Ha BPb3KMUTE 3a
NpeHoC Ha AaHHW, NpeaoCTaBAHM OT onepaTopuTe. B Hsakoun cny4dyan HeHann4yHoCT Ha MpeXXaTta MoXe a aosene 4o
HeOOoCTbNMHOCT Ha ycnyrurte, TbI KaTO HEOOXOAUMUAT Tpchq)ep Ha JaHHU He MOXe la Ce OCbLEeCTBU.

KpaTkoCcpo4HM orpaHu4eHns Ha npeHoca Ha AaHHW MoraT Aa Bb3HMKHAT NOpaau MMKOBU HAaTOBapBaHWA Ha yCryruTe,
6e3knYHMTE U PUKCMPaHNTE MPEXU U UHTEPHET.

9.3. MpekbcBaHWA MoraT Aa Bb3HUKHAT M nopaan dopCcMaKopHU 06CTOATENCTBA, BKIOUYUTENHO NaHAEMUYHN U
envaeMnYHN YCroBu1s, CTayuku, nokayT U oduumaniu 3anoBegu, Kakto 1 Nopaan TEXHUYECKU U APYTN MEPKU
(HanpumMep peMoHTW, NoAAPbBXKa, akTyanM3auum Ha copTyepa 1 pasmpeHnst), Heobxoanmm Ha HawmTe cucTemm
UNn Ha cuCTEMMTE Ha JOCTaBYMLMTE MO BepuraTa, OCTaBYMLMTE Ha CbAbPXKaHME N MPEXOBUTE onepaTopu 3a
NpaBuITHO MN NOAoOpPEeHO N3NbNHeHne Ha Ycnyrute.



9.4. Korato 4OCTbNbT A0 yCnyruTe e AeakTMBupaH, OrpaHuYeH Unu HapyLleH no onvcaHuTe B HacTOALWMS
Pasgen 9, we ce noctapaem fa ce ceBbpxeM ¢ Bac npeasaputenHo, 3a ga Bu undopmmnpame n gagem obsicHeHue
3a AeakTuBauusaTa, orpaHUYeHMETO UK HapyLLEHNETO.

10. SAWNTA HA JAHHUTE

10.1. 3a noseye nHopmaums 3a cbbnpaHeTo 1 obpaboTkaHa Ha NMMYHM AaHHW BbB Bpb3ka C NPegoCTaBAHETO Ha
ycnyruTte, Mons, BUXTe YBeOOMITEHMETO 3a 3alluTa Ha NIUYHNTE JaHHW Ha cTpaHuuaTa Ha Kia Connect
https://connect.kia.com/eu/downloads.

10.2. 3agbkeHn cte Aa uHdopMupaTe Bcekn Apyr notpebuTen/Bogay Ha NPeBO3HOTO CPeACTBO 3a akTMBaumsTa
Ha ycniyrute. Tpsabea aa nHdopmmpate NUMYHO BCEKM ApYr noTpebuten/sBogay 3a genHoctute no obpaboTkaTa Ha
JaHHK, onMcaHu B YBEJOMIEHMETO 3a 3alimTa Ha NMYHUTE AaHHM Ha Kia, n 0THOCHO Heo6GxoaMMOocCTTa oT cbbupaHe
n obpaboTka Ha gaHHM 3a MecTononoxeHneto (GPS gaHHM) 3a NON3BaHETO Ha yCnyruTe.

1. CPOK U NMPEKPATABAHE

11.1. ToBa cnopasymeHue Bnu3a B cuna, cnepg Kkato ro npMemMeTe npes rnaBHOTO YCTPOWCTBO. TO n3tnya ¢
n3TMyaHe Ha nepuofa Ha 6e3nnaTtHa nogapbXkka (BX. pasgen 8.1), oOCBEH ako He e NpekpaTeHO NO-pPaHo CbrMacHo
Tekywms pasgen 11.

11.2. CI'IOpa3yMeHVI6TO 3a npeanoctaBdAHe Ha ycrnyrmte n npaBoTO Ha NON3BaHETO UM MOXKe ia Obae npeKkpaTeHo
C eAHOMecCeYHO npeamn3BecTne OT BCAKa CTpaHa No BCAKO BpeMe.

11.3. lMpaBoTO Ha BCAKa OT CTpaHWTe Aa NpeKkpaTy OroBopa no OCHOBAaTeNHa NpuMYMHa ocTaBa He3acerHaTo.
HekonkokpaTHOTO HapyLUeHWe Ha 3a4bimKeHNsTa Ha NoTpebuTensa cbrnacHo ycrnosusTa B pasgen 7.5 e
OCHOBaTesHa NpuynHa 3a npekpaTsaBaHe oT cTpaHa Ha Kia.

11.4. 3akoHOYCTaHOBEHUTE MpaBa 3a NpeKkpaTaBaHe Ha BCsika OT CTPaHUTE OCTaBaT He3acerHaTtu.

12, OOCTbBIM U N3MNON3BAHE HA JAHHW CbIIACHO EBPOMENCKUA 3AKOH 3A OAHHUTE

121.  JIMueHs 3a AaHHW 1 NpedHa3Ha4YeHne Ha JaHHUTe

12.1.1. T[lo oTHOWeEHNE Ha NECHOQOCTBLNHMTE AaHHU, KOUTO HE MPeAcTaBnABaT NMUYHN A4aHHW U Ca FreHepupaHn BbB
Bpb3Kka C M3nonssaHeTo Ha Ycnyrute nnv asTomobuna (,CboTBeTHM AaHHKU), C NPUEeMaHeTo Ha HacTosAWwmnTe
ycnosusi Bue H1 npegocTaBsATe HEM3KIIOYUTENEH MEXAYHapOAeH NULEH3 3a JOCTbMN A0 THAX, U3MOMN3BaHETO U
npefocTaBAHETo UM Ha AbLuepHu apyxecTtsa Ha Kia 1 Ha TpeTu cTpaHu (,JluueHs 3a aaHHK®) 6esnnaTHo, No
Ha4yuHa, onucaH B TO3u pasgen, 1 3a cnegHute uenu (,Lenn®):

- npegocTaBsHe Ha YcnyruTe, CbIMacHO ONUCaHWETO B HAacTOSALWMTE YCnoBus;

- npepocTaBsHe Ha NoAapbXKa, rapaHummn, rapaHUMOHHN U APYT NOAOOHN YCRyrn unm pasrnexgaHe Ha
Xanbw ot Bac unu ot TpeTn nuua, cBbp3aHn ¢ aBTomobuna unu Ycnyrute;

- HabnogeHve n nogabpxaHe Ha paboTaTa, 6e3onacHocTTa u cMrypHocTTa Ha asTomobuna unu Yenyrute un
OCurypsiBaHe Ha KOHTPOS Ha Ka4yecTBOTO;

- nopobpsiBaHe Ha paboTaTa Ha BCUYKM MPOAYKTU MW CBbP3aHMN C TAX YCyry, npeanaraHn ot Hac unu ot
dwvnnanute Ha Kia;

- aHanuaupaHe Ha faHHMTe n 06eQuHABAHETO MM C APy AaHHWU UNW Cb3[aBaHe Ha AaHHW 3a ycnyruTe ¢ uen
nopobpsiBaHe Ha NPOAYKTUTE U YCNyruTe Hu;

- paspaboTBaHe Ha HOBU MPOAYKTW UMW YCIYTW, BKIIOYNTENHO Ha pelleHns Ypes n3kycteeH nHtenekt (UMW),
OT Hac UnNu oT TPeTU CTPaHW, AeVCTBALLM OT Halle UMe UM B CbTPYAHNYECTBO C Hac;



- o6eavHsiBaHe Ha CbOTBETHUTE AaHHM C APYrY AaHHU UNU Cb3daBaHe Ha NPOU3BOAHU AaHHU 33 BCSKAKBU
3aKOHHW Lienn, BKIIOYUTENHO C Len npogaxba unm npegoctaBsiHe Mo Apyr Ha4uvH Ha Takuea 0606LLeHn unu
NPOW3BOAHWN AaHHW HA TPETW CTPaHW, MpU YCroBUE Ye Te He No3BoNABaT UAEHTUMULMPAHE Ha KOHKPETHU AaHHW,
npepageHn HY1 oT aBToMobMna unu Ycnyrute, Unu He NO3BOSSBAT HA TpeTa cTpaHa Aa r u3eneve ot Habopa ot
OaHHW.

12.1.2. JlnueH3bT 3a gaHHM MOXe Aa 6bae NpexBbprieH OT HAac Ha ApYyro AbLLEpHO ApyxXecTBo Ha Kia. B TakvBa
cnydau e 6baeTe yBegomeHn 30 4HU NpenBapuTENHO U B TO3U CPOK LLe MMaTe Bb3MOXHOCT Aa OTrnpaBute
Bb3paXKeHVe CpeLLy TakoBa NpexBbprisHe. AKO Bb3pa3uTte, JIMLEeH3bT 3a aHHu We Gbae npekpaTeH B pamkuTe Ha 7
OHW OT Bb3paxeHueTo Bu.

12.1.3. Hwe ce 3agbmxkaBame ga He M3non3Bame CbOTBETHUTE HEMNMUYHU AaHHU 3@ U3BNMYAHE Ha MHpopmaLums 3a
BalueTo nkoHOMMUYECKO NONOXEHME, aKTUBM U NPON3BOACTBEHM METOAM UMK 3a NON3BaHETO Ha aBTomobuna unu
Ycnyrite no kKakbBTO W 4a € APYr Ha4yMH, KOMTO MOXe [a HaBpeau Ha Bawarta nasapHa nos3vuus Ha nasapuTe, Ha
KOUTO OoCbLLIeCTBABATE AENHOCT.

12.2. Bawwuat goctbn o CboTBETHUTE AaHHU

12.2.1. Wmarte npaBo Ha 6e3nnateH AocTbn A0 CHOTBETHUTE AaHHU C KaYeCTBO, KOETO € Hal-MankoTo CbLLOTO
KaTo TOBa, C KOETO pasnonarame Hue, B pa3bupaeM, CTPYKTypupaH, LUMPOKO M3MOM3BaH 1 NPUrogeH 3a MalluHHO
yeTeHe chopmar.

12.2.2. TexHunyeckaTa UHOPMaLMa OTHOCHO MpolegypaTta 3a JOCTbM MOXe Aa HaMepuTe Ha Hawwunsa yebcanT
(,MHcbopMaLMOHHO n3BecTe OTHOCHO 3aKoHa 3a AaHHUTe").

12.2.3. KoraTto nouckate goctbn 4o CbOTBETHNTE AAHHU, € Bb3MOXHO Aa Nonckame AOoMbIHUTENHa uHdopmaums,
3a Aa NOTBbPAMM caMonuyHocTTa Bu, ocHoBaTenHocTTa Ha uckaHeTo 1 npaBoTo Bu Ha goctbn Ao CboTBETHUTE
AaHHW. 3a Ta3u Len mMoxe Aa manckame:

- [OKYMEHT 3a cobcTBeHOCT Ha aBTomobuna U

- OOKYMEHT 3a NU3VHT 1Ny Apyr OOKYMEHT 3a BpEMEHHO nonasaHe Ha asTomobuna U

- yAOCTOBEpeHve 3a HanM4MeTo Ha Apyrv Npasa 3a nonssaHe Ha YcnyruTte.

12.2.4. Axo Bue He cTe 3aKOHHMAT COOCTBEHUK HA aBTOMOOMNA, TO UCKAaHETO 3a A0ocTbN A0 CbOTBETHUTE AAHHU
TpsibBa ga 6Gbae nogageHo OT HeroBmst COGCTBEHUK.

12.2.5. [lpeau ga npegoctaBum goctbn Ao CbOTBETHUTE JaHHWU, MOXEM Aa nouckame ot Bac ga yonoctosepute, ye
ca MpUNoXeHN TEXHNYECKN N OPraHM3aUMOHHN MEPKU 3@ CUTYPHOCT, Taka Ye CbOTBETHUTE AaHHM Aa 6baaTt
3alWmnTEHN.

12.2.6. Moxem ga oTkaxem gocTbn 40 CbOTBETHUTE AaHHUW, B CNydal Ye pa3kpMBaHeTo UM (MNn No-HaTaTblUHATa
um 0bpaboTka) Moxe Aa AoBeAe OO CEPUO3HM HebrnaronpuaTHU nocneavum 3a 3gpaBeTo, 6e3onacHocTTa unm
CUrypHOCTTa Ha JafeHo PU3nYecko nuue.

12.2.7. OcBeH TOBa NpU U3KIIOUMTENHN OOCTOATENCTBA, ako HE CTe B CbCTOsIHME a 06e3neynte B gocTaTbyHa
cTeneH curypHocTTa Ha CbOTBETHUTE A@HHW UMM @Ko MMa rofnsima BEPOATHOCT pa3kpuBaHETO UM Aa HU MPUYUHK
CEPVO3HN MKOHOMMYECKM LLIETH, MOXEM Aa OTKa)XXEM NpefocTaBsiHe Ha 4OCTbM 40 TSX.

12.2.8. Ako uckaHeTo Bu 3a goctbn 4o CboTBETHMTE AaHHM CbrmnacHo pasgen 12.2.6 nnu 12.2.7 6bae
OTXBbPIIEHO, TO 3a TOBA Ce yBeAOMsiBa U CbOTBETHUAT opraH. B TakbB cnyyar Bue nvarte npaBo cbLyo Taka aa
pa3bepeTe NpuymMHMTE, NOpaan KOUTo UckaHeTo Bu e 6uno oTxBbprieHo, 1 ga nogagete xanba 4o CbOTBETHUS
opraH.



12.2.9. Axo B 06xBaTta Ha 3asiBeHnTe CbOTBETHWN JaHHM Ca BKINIOYEHN N NNYHM OaHHKU, TO Toraesa Baxu OP3[. B
TO3u cnyyaw ot Bac moxe fga 6bae nomMckaHo fa JoKaxXeTe NpaBHOTO OCHOBaHME 3a 06paboTBaHe Ha NMUYHWU AaHHW,
OCBEH aKo He cTe cy0eKT Ha gaHHM no cmuckna Ha OP3[ 1 moxeTe Aa novckate camo NIMYHM JaHHU, OTHacsALWm ce
no Bac.

12.3. M3nonaBaHe Ha CbOTBETHUTE AaHHM OT Bawa ctpaHa

MmaTte npaBo Aa n3nosfideate npegoctaBeHnTe Bu CtoTtBETHU AOaHHU 3a BCAKaKBM 3aKOHHU Uenn n aa rm cnogendre
cBo6OAHO C TPETU CTPaHW.

Bbnpeku ToBa HAMaTe npaeso:

- ha nanon3sate CboTBETHMTE JaHHM 3a pa3paboTBaHe Ha CBbP3aHN NPOAYKTU, KOMTO A Ca KOHKYPEHTHU Ha
aBTomob6una Kia, Huto ga cnogensite CboTBETHUTE AAHHU C TPETU CTPaHU 3a Tasu Len;

- na unsnonaeate CbOTBETHUTE AaHHU 3a U3BNUYAHE Ha MHopmaums 3a HaweTo unu Ha Kia Corporation
WMKOHOMMWYECKO CbCTOSIHWE, aKTUBM U MPOU3BOACTBEHU METOAN;

- [a 13nornasaTe HacUnCTBEeHW CpeacTBa UIn ia Ce Bb3Mnon3BaTe OT NPONYCKN B TEXHUYECKaTa HU
WHMPaCTPYKTypa, NpegHa3HayeHa 3a 3awmta Ha CbOTBETHUTE AaHHU 3a MoryYaBaHe Ha A0CTbN A0 AAaHHWTE;

- na cnogenaTte CbOTBETHUTE A@HHW C TPETU CTPaHU, CHYUTaHM 3a KOHTPONMpaLLK AoCTbNa cybekTu,
cbrrnacHo uneH 3 ot PernameHT (EC) 2022/1925 (akTyaneH CNMCbK Ha KOHTPONUpaLLMTe 40CTbNa Cy6eKkTu e
HamepuTe Tyk: https://digital-markets-act.ec.europa.eu/gatekeepers_en).

12.4. CnogensiHe Ha faHHM C TPETW CTpaHu BbB Bpb3ka ¢ Llenute

12.4.1. Moxem pa cnogensame HennyHyu CbOTBETHU AaHHW C ObLUEepHU ApyecTBa Ha Kia u/unu Tpetu cTpaHu, ako
Te ce U3non3eaTt OT TpeTaTa CTpaHa 3a HSKOSA WUIK 3a BCUMYKN OT CNeAHUTE Lenu:

- nognomaraHe Ha AODMUHUCTpaTopa Ha JaHHM 3a ocbluecTBaABaHe Ha LlenuTte;

- ocblUecTBABaHe Ha Llenute B cbTpyaHMYECTBO ¢ ADMUHMCTPATOPa Ha AaHHM;

- OCbLUEeCTBABaHE Ha OpYrv Lenu Ha TpeTu CTpaHu, ako M3PUYHO CTe nonckanu Toea. B Takuea cnydau
MOXEeM [a novckame KoMneHcaumsi oT Ta3n TpeTa cTpaHa 3a cnogensHeto Ha CboTBETHUTE OaHHW.

12.4.2. C u3knodeHne Ha cnyvaute, onucaxu B pasgen 12.4.1, mbpBa 1 BTopa Touka, pasgen 12.4.4 w/ivnn B
YBeaoMneHueTo 3a 3alwuTa Ha nuyHuTe aadHu Ha Kia Connect, cnogensime CboTBeTHUTE AaHHM caMo no Balle
nckaHe, KOETO MOXeTe Aa nogagaeTe 40 Hac Unu 4o TpeTu cTpaHu no Baw m3bop. 3a noBeye nHopmMaLusa OTHOCHO
npoueaypvTe 3a nogaBaHe Ha UCKaHus, MOns, 3ano3HawTe ce ¢ MIHpopmauMoHHOTO yBeAoMIeHNEe 3a 3akoHa 3a
haHHuTe.

12.4.3. [pu cnogensiHe Ha HennyHM CHLOTBETHM J@aHHU C TpeTa CTpaHa, crnejsa Aa ce yBepuM, 4Ye TpeTaTa cTpaHa
€ 3afbJKeHa no 4oroeop:

0a He n3nonsea CbOTBETHUTE AAHHM 3@ HUKAKBU Apyru uenum mnn no KakbBTO U Aa € Ha4MH, OCBEH 3a uenute,
[onycTtumMun CbrmacHO HacToAaLlmnA pasgen 9;

[a He n3ennya nHdopmaumsa 3a BaweTo MKOHOMUYECKO CbCTOSIHUE, aKTMBU U NPOU3BOACTBEHM METOAMN UK 3a
M3Mnon3BaHeTo Ha aBToMobuna unu Ycnyrute no KakbBTO U ia € HAa4MH, KOMTO MOXe Aa HaBpeau Ha Bawara
nasapHa no3nuusi Ha nasapuTe, Ha KOUTO pa3BuBaTe AEVHOCT;

[a BbBeXaa TeXHUYECKN 1 OpraHn3aunoHH MepKu, HeoBXo4VMI 3a OCUTypsAiBaHe Ha NMOAXOAALLO HUBO Ha CUTYPHOCT
Ha CbOTBETHUTE AaHHW;

Aa He cnogensi CboTBETHUTE AaHHM, OCBEH ako M3PUYHO He nouckaTe Unu ogobpuTe TakoBa CnogensiHe, UM OCBeH
ako ToBa He e HeobXxo4MMO 1 He e BbB Balu MHTepec 3a uanbnHeHMeTo Ha LlennTe nnu Ha Joroeop, KOWTo Moxe Aa
“Mare C Takaea TpeTa cTpaHa.

12.4.4. 3a pa ce usberHat CbMHEHWsI, HUE U TPETUTE CTPAHU, C KOMTO ca cnofeneHn CboTBETHUTE AaHHU, MMaMe
npaBo Mo CBOE YCMOTPEHUE Aa n3nonssame ycryrm 3a obpaboTka, NpeaocTaBsaHN OT TPETU CTPaHU, KaTo HanpuMep
YCIyrv 3a U34mcrneHns B obnak (BKMYUTENHO MHApaCTPyKTypa KaTo ycnyra, nnatdopma kato ycnyra u coprtyep
KaTo ycnyra), XOCTUHI YCIyr unu CXo4Hu ycnyru, 3a aa nocturHem LlenuTte.



12.4.5. [pu Hukaksm obcTosATencTBa He cnogensMme CbOTBETHUTE AaHHM C TpeTa CTpaHa, cuMTaHa 3a
KOHTponupaly goctena cybekT, cbrrnacHo yneH 3 ot PernameHT (EC) 2022/1925 (akTyaneH CnMCbK Ha
KOHTponupalum gocTbna cybektn Moxe Aa 6bae HamepeH Tyk: https://digital-markets-
act.ec.europa.eu/gatekeepers_en).

12.5. lMpekpaTaBaHe Ha NuLEeH3a 3a AaHHW

12.5.1. W3nonsBaHeTo Ha CbOTBETHUTE AAHHU Ce OrpaHnyaBa 40 NePUOAMTE Ha CbXpaHeHne, NOCOYEH B
WHdopmMaumoHHOTO yBegoMneHne 3a 3akoHa 3a AaHHuTe.

12.5.2. [pekpaTtaBaHeTO UNM OTKa3bT OT YCNyrnTe uma Kato nocrneacTBue npekpaTsiBaHe Ha JlnueH3a 3a gaHHW.
Mons, nmaiite npeaBua, Ye ako ce npekpaTtu JIMLeH3bT 3a AaHHW, U3MNON3BaHETO Ha Ycnyrute e 6bae orpaHnyeHo
UNN NpeyCcTaHOBEHO.

12.5.3. JlMueH3bT 3a gaHHM Ce NpekpaTsiBa aBTOMaTUYHO U B CRieQHUTE crnyyau:
- npv NpexBbLPIIIHE Ha aBTOMOOUIIAa Unu TparHO NpeKbCBaHe Ha YCnyruTe;

npu n3Tu4aHe Ha npasoTo Bu aa nsnonssate aBTomobuna (T.e. npu npogaxba Ha aBTomobuna);
B CNyyasi, NocoyeH B pasgen 9.2.

12.5.4. [pu nstnyaHe unu npekpartaeaHe Ha JlnueHsa 3a AaHHU He cbbupame nosede CbOTBETHM AaHHU. Bbnpekn
ToBa AOMMHUCTPaTOPBT Ha AaHHU Ma NpaBo Aa Npoabmkm Aa obpabotea CHLOTBETHM AaHHU, KOUTO BeYe ca
reHepvpaHu unun cbbpaHu Npean Aatarta Ha NpekpaTsBaHe UNn n3tudaHe Ha JivueHsa 3a AaHHW, KakTo € NOCOYEHO B
HacToswma pasgen 12.

12.6. M3non3eaHe Ha NNYHU JAHHU

M3nonasaHeTo 1 cnofensiHeTo Ha NMyHM CbOTBETHM AaHHU e onucaHo nogpobHo B [eknapaumnsita 3a
noseputenHocT Ha Kia Connect.

12.7. MpexBbpnsiHe Ha aBToMobuUNa n apyrn noTpeduTenu Ha Ycnyrute

12.7.1. Ako npogapeTe vnv NpegocTaBuTe Mo APYr HAYMH 3a MOCTOAHHO aBTOMObUNa cu Ha TpeTa cTpaHa, Tpabea
[Ja cnasBaTe U3UCKBaHWsITa, NOCOYEHU B pasgen 5.4.3

12.7.2. Ako paspelunTte Ha gpyro nuue (,Adpyr notTpeéburen®) na nsnonasa Ycnyrute, Tpsibsa fa rapaHTtupare, ye:
- To3mn [Ipyr notpebuten e NOTBBLPAUI U NPUEN HACToALMTE YCNOBKS 3a NON3BaHe U MO-KOHKPETHO pasaen
12;

- e cbaencTBaTe Ha [ipyrna noTpebuten BbB BPb3Ka C BCAKAKBU UCKaHWSA, OTNPAaBEHM OT HEro BbB Bpb3ka
cbc CbOTBETHWTE AAHHN, NMO-KOHKPETHO KaTo AeNCcTBaTe KaTo Halle OCHOBHO NULIE 3@ KOHTaKT BbB BPb3Ka CbC
CbOTBETHUTE AAHHMU;

- LLe H1 yBeAoMsaBaTe He3abaBHO 3a BCUYKM UCKaHWS UK xanbu, oTnpaseHun oT [ipyrute notpedbutenu BbB
Bpb3ka cbC CbOTBETHUTE AAHHU, U LLie HU CbAericTBaTe Npu pasrnexaaHe Ha Takuea Xanbu nnm nckaHus, no-
KOHKpPETHO KaTo HW NpegocTaBsTe BCAkakBa Heobxoanma nHdopmaums.

12.7.3. B pamkuTe Ha 4ONYCTUMOTO OT 3aKoHa, Bue Hocute 0TroBOPHOCT 3a Bpeau, NPUYMHEHM Ha HAC Unu Ha
TPeTU n1ua oT HeusnbriHeHne Ha BawwmnTe 3agbmkeHns, NO-KOHKPETHO Te3n B HacToswma pasgen 12.7.2 n/unu 5.4.3.
12.8. [JonbnHutenHa nHdopmauus

MoppobHa nHgopmauus otHocHo CbOTBETHUTE AaHHW, BawwnTte npasa cbrnacHo 3akoHa 3a gaHHute Ha EC u gpyra,
n3ncKBaHa oT 3aKoHa uHopmaums, ce cbabpxa B VIHpopMauMoHHOTO yBegoMneHune 3a 3akoHa 3a gaHHuTe



12.9. Hoctbn o CboTBETHMTE AAHHM HA YNMBIHOMOLLEH NOTPEOUTEN U M3NON3BAHETO UM

12.9.1. [puema ce, 4ye cTe ,YNbMHOMOLLEH NOTPebuTEN®, ako He pasnonararte C Npaea BbpXy 4adeH aBToMobun
(T.e. cOBCTBEHOCT UNN NU3NHT), HO U3non3eaTte YcnyruTe Bb3 OCHOBA Ha pa3peLleHne oT apyra ctpaHa (,Jdenosu
notpebuten®), no-cneunanHo:

- Bawwusa pabotogaten

- Bawmsi nenosu napTHLOpP, KAaTO HAaNpUMepP KOMMaHusa 3a oTAaBaHe Ha aBTOMOOUNK NoA HaeM.

12.9.2. Paspenun 12.1 po 12.9.1 He ce oTHACAT 4O YNbrHOMOLLeHMTe noTpebuTtenu. [lenosute notpebutenu ca
ONBXHW Aa NPeaoCcTaBsaT Ha CBOMTE YNMbIHOMOLLEHM NOTpebuTenu usanata MHopMauus, U3UckBaHa OT 3aKoHa, No-
KOHKPETHO OTHOCHO HauuHa, No KONTO ce manon3eat CbOTBETHUTE AAHHU, 3@ KAKBU LIENU, KaK Ce OCbLLECTBABA
[OCTbM 40 TSX U € koro ce cnogensat. Monsi, cBbpxeTe ce ¢ [lenosus notTpebuTten 3a cboTBeTHaATa MHOpMaLMS.

12.9.3. YnbnHomoLlleHWUTe NoTpebutenu cneasa Aa nofgaeaT UcKaHUs 3a AocTbn Ao CHbOTBETHUTE JAaHHU Ypes3
[enosusa notpebuten.

13. NMPOMEHW B YCINYTUTE; MPOMEHW B YCINNOBUATA 3A MNMOJI3BAHE

13.1. lMpomenu B Ycnyrute

Kia cu 3anasBa npaBoTo Aa NpaBy OCHOBATENHM NPOMEHU MO YCryruTe. B 4acTHOCT ca Bb3MOXHU 3aKOHOBO
M3UCKBAHW aKTyanusauum - TpOMeHU No HaluuTe YCnyrm B CbOTBETCTBME C AEMCTBALLOTO 3aKOHOA4ATeNCTBO.
Bb3MOXHM ca 1 akTyanu3aumm oT CboBpaXKeHNs 3a CUTYPHOCT, KaKTo U 3a Aa Ce rapaHTupa, Ye ycrnyruTe oTroBapaT
Ha cTaHOapTUTe 3a KayecTBO (Hanp. onucaHuTe B pasgen 17 ,3akoHOBU rapaHummn®).

Bb3MOXHM ca NPOMEHM B YCIyruTe no CrieaHnTe OOMbIHUTENHN NPULKHN:

- ajanTypaHe KbM HOBM TEXHOOMMM

- cbobpassiBaHe C npupacTa unv cnaga B YMCNEHOCTTa Ha NoTpebuTenuTe Ha ycnyrute

- ajanTupaHe cnpsiMo NPOMEeHW B NIULEH3MPAHETO UMM NapTHLOPCTBATA C TPETU CTPaHu; 1
- npegoTepaTaBaHe Ha 3noynoTpeGa unum nospeaa.

13.2. [pomeHn B YcrnoBusita 3a nonssaHe

Kia npaBu npeanoxeHns 3a NpoOMeHN B HacTosLLMTe YCrnoBus 3a nornseaHe, kaTto rv obsassasa B Kia App u/unu
rMaBHOTO YCTPOMCTBO Ha aBToMoGMa ¢ NoHe ABYMECEeYHO Npean3BecTue npeaw BNu3aHeTo UM B cuna.
lMpomeHeHWTe YCroBus 3a non3eBaHe Bnv3aT B cUna camo ako rv npyemeTe Ypes HaTuckaHe Ha byToHa ,lpnemam® B
npunoxeHuneto Kia Connect unu rnaBHoTo yCTPOWCTBO.

AKO He nNpuemeTe npeanoXeHUTe NPpoMeHn B YCroBusaTa 3a nosnssaHe, C1 3anassamMe rnpasoTo Aa NpekpaTtum
cnopasymMeHuneTo C 6-ceqMUYHO npeansesecTume.

14. aPYru

14.1. Bcuuku cnopasymerus mexay Kia n Bac ce cknousat Ha MecTHUs e3unk. Cnep CcknioyBaHe Ha CbOTBETHOTO
crnopasyMeHuve TeKCTbT My e 6bae AOCTbNEeH 3a u3ternsaHe ot canTa https://connect.kia.com/eu/downloads.

14.2.  HacTtosiluuTte YcrnoBusi 3a nonasaHe NpeacTaBnsBaT LANOCTHOTO criopasyMeHUe Mexay CTpaHuTe no
OTHOLLEHWE Ha NpeaMeTa Ha nonasaHe Ha YCnyruTe 1 3amecTBaT BCUYKM NPEAULLHM MUCMEHMW UMW YCTHU
cropasyMeHusi Mexay CTpaHWUTe No OTHOLIEHWE Ha npeagmeTa.

14.3. Ycnosus oT Bawa ctpaHa, KoMTo ce OTKNOHSBAT, BMM3aT B NPOTMBOpPEYNe Unv npeactaBnsasart
JoMblHeHWe, MoraT fa ypexaaTt U3non3BaHeTo Ha Ycnyrute caMo ako ca U3puUYHO NPUETH OT Hac B MMCMeHa

dopma.


https://connect.kia.com/eu/downloads

14.4. 3a ga BnsisaT B cuna, BCUYKN M3MEHEHUS U AOMbIHEHMS MO YCNOBUATA 3a NON3BaHe, KakTo U
yBedoMreHusTa, Heobxoanmm 3a TAXHOTO M3nbrHeHue, Tpsbea Aa 6baaTt B nucMeHa dopma (B TOBa YMCMO MMeWn,
dakc nnu NoTBbLPXAEHME B MaBHOTO YCTPOMCTBO). M3uckBaHeTo 3a nucMeHa dpopma Moxe Aa 6bae oTMEHEHO camMo
NMMCMEHO.

14.5. Vmame npaBo 4acCTUYHO UMK U3LANO Aa NPEXBBbPNUM NpaBaTa 1 3a4bJKeHMsATa No ToBa CnopasyMeHue Ha
ApYr AOCTaBYMK Ha ycryru, kaTo Bu yBegomum 3a ToBa ¢ 6-ceMuyHO npegussectue. B To3u crnyyaii Bue umate
npaBo Aa npekpaTuTe A4OroBopa B CPOK OT €AUH Mecel, Crieq nonyyYaBaHe Ha MMCMEHOTO YBeAOMIeHNe, BNU3aLlo B
cuna KbM MOMEHTa Ha NNaHnpaHoTO NPexXBbPIsSHE Ha JOrOBOpa KbM ApYyKecTBOTO, 3aMecTBalLo Kia B Hero. B
NMUCMEHOTO yBelOMIIeHVE LWe GbaeTe N3PUYHO MHPOPMUPAHM 3a NPABOTO Ha NpekpaTsiBaHe.

3a ga ce nsberHar HeJopa3yMeHud, ToBa NpaBo He 3acAra npaBoToO Bu ga npekpatute YcnoBusaTa 3a nNon3BaHe 1
npaBoOTO 3a M3non3BaHe Ha yCnyrnute no BCAKO BpemMe C 6-ceaMMYHO Npeam3BecTre, KakTo € onucaHo B Pasgen 11.2.

15. OBCNY>XBAHE HA KIMEHTU / XXAJTBN

an/I BBbMPOCU UK onJlakBaHNA MOXeTe a nnons3sarte JaHHUTe 3a KOHTaKT, MOCO4YeHN B Paspen 2 no-rope.

Kia He yyacTBa 1 He e 3aabIPkeHa [ja y4acTsa B anTepHaTMBHU NpoLeiypy 3a pellaBaHe Ha CropoBe Npes opraH 3a
anTepHaTUBHO pelLaBaHe Ha CropoBe 3a NoTpeduTeny.

16. WHCTPYKLM 3A MPABOTO HA OTKA3 OTHOCHO YCIYTUTE U 3AKYTTYBAHETO HA HALCTPOWVKN

Ako cTe noTtpebuten (T.e. hU3NYECKO NULE, KOETO NpaBK NopbyKaTa C Len, HeobBbp3aHa C HeroBaTta TbProBcka Unm
camocTosTenHa npodecunoHanHa 4enHocT), MMaTe NpaBo Aa ce OTKaxeTe OT HacTosLWMSA JOroBOp 3a NpefocTaBsHe
Ha ycnyru u oT BCAKO Criopa3yMeHue 3a 3aKynyBaHe Ha HaICTPOWMKN B CbOTBETCTBME CbC 3aKOHOBMTE pasnopenodu
(Bx. pasgen 5).

16.1. NMPABO HA OTKA3
Mmate npaBo Ha OTKa3 OT HacTosALWMA Aorosop 6e3 Aa nocoysarte NpuyMHa B pamkute Ha 14 gHu.
MpaBoTo Ha OTKas u3Tnya 14 OHW cred gaTtaTa Ha CKIYBaHe Ha 4orosopa.

3a ga ynpaxxHuTe npaBoTO CU Ha oTKas, TpsioBa aa nHgpopmupate Kia Connect GmbH, Teogop-Xoric Anee 11,
60486 dpaHkdypT Ha ManH (Theodor-Heuss-Allee 11, 60486 Frankfurt am Main), TenecdoH: +49 800 7773044,
nvenn: support@kia-connect.eu, 3a peLleHVeTO C1 Aa ce OTKa)keTe OT TO3M JOroBop Ype3 HeABYCMMUCIIEHO
n3aBreHne (HanpMmep nNo NOLLEHCKN NbT U UMENnn).

MoxeTe oa n3nonasaTe npunoxeHus obpasew Ha hopmynsap 3a oTkas OT 4OroBOpa, HO TOBA HE € 334 bIKUTENHO.
MoxxeTe CbLO Taka 4a u3npatute No enekTpoHEH MbT NONbIHEeHMA 06pa3ey Ha opMynap 3a 0TKa3 unv apyro
HeJBYCMMWCNEHO n3siBneHne Ha Hawmsa yebcant Ha agpec https://connect.kia.com/eu/customer-support/contact-form.
Ako nsnonseaTe Tasu onuus, He3abaBHO e Nony4YnTe NOTBbPXKAEHNE 3a NOyYEHUs OTKa3 Ha TPaeH HocuTen
(Hanpumep no nvenn).

3a cnasBaHe Ha CpPOKa 3a OTKa3 € A0CTaTb4HO npean n3tTn4aHeTo My Aa n3npaTtnte MCKaHe 3a ynpaKHABaHETO Ha
npaBoOTO CK HA OTKa3 Npeaun n3tn4aHe Ha cpokKa 3a OTKas.

16.2. MOCNEOCTBUA OT OTKA3A

Mpy 0TKa3 OT HACTOSALLMS JOFOBOP, BCUYKM NOMyYEeHU NrallaHus, BKNIOYUTENHO pa3xoauTe 3a focTaBka (C
U3KITIOYeHMe Ha AONbIHUTENHUTE pa3xoaum, NpousTuyalm oT M3bop Ha focTaBka, pas3nuyHa OT CTaHAapTHaTa,
npeanaraHa ot Hac), Wwe 6baaT Bb3cTaHOBEHM 6e3 HeonpaBaaHo 3abaBsiHe 1 He NO-KbCHO OT 14 AHW OT AeHS, B
KOMTO CTe HM MHOPMUPAanK 3a peLleHNeTo CY 3a 0TKas OT HAaCTOSLLUS JOroBOp.

Bb3cTaHOBSIBAHETO Ha NiallaHusTa ce OCbLLECTBSIBA CbC CbLUMNTE NnaTeXHWU CPeacTBa, KOMTO CTe U3non3eanu 3a



NbpBOHA4YanHaTta TpaH3akuusa, oCBeH ako U3PUYHO He CTe Ce Cblnacunu Ha gpyro; HesaBnucMMo OT Ha4nHa Bue He
AbIXNTE HUKaKBU TakCU 3a Bb3CTaHOBABAHETO.

16.3. BAXHA 3ABEJIEXXKA: UBTUYHAHE HA NMPABOTO HA OTKAS

npaBOTO Ha OTKa3 OT AOoroBopa He BaXun B cnyanl Ha OOroBopu 3a A0OCTaBKa Ha LI,MCprBO CbAbpXaHue, KoeTo He ce
npenocTtaBda Ha matepuaneH HoCcuUTen, KakTo U npu cnegHnTe ycrnoBUA:

16.3.1. B cnydyan Ha goroBop, KOWTO He BKMIOYBa 3annallaHe oT Bawa ctpaHa, ako Kia e 3anoyHana c
U3NbIIHEHNETO Ha AOroBOPA;

16.3.2. B cnyuan Ha goroBop, KOMTO BKMtOYBa 3annawaHe oT Bawwa ctpaHa, ako

1. Kia e 3ano4yHana ¢ usanbriHEHWETO Ha JOroBOpa;

2. CTe NpefocTaBuUNu NpeaBapuTerHO U3pMYHO cbrmacue Kia a 3anoyHe M3nbiiHEHMETO Ha JOroBopa Npeau
M3TUYaHe Ha cpoka 3a oTTernsHe,

3. ako cTe NpefocTaBunM NOTBbPXAEHME, Ye ¢ BalweTo cbrnacue cnpsiMo noaToyka (b) no T03n HauuH rybute
MPaBOTO CM Ha OTTErMsAHE CbC 3aMOYBaHETO Ha U3MbITHEHNETO Ha AOroBopa; n

4. Kia e npepgocTtasuna notebpxaeHve corinacHo YneH 312f ot MepmaHckus rpaxaaHckun kogeke (Burgerliches

Gesetzbuch, ,BGB*).
16.4. OBPA3ELl HA ®OPMVYJIAP 3A OTKA3
O6pasey Ha chopmynsip 3a oTkas

(nonbrHeTe M BbpHETE TO3M (POPMYIISIP CaMO aKo XernaeTe Aa ce OTKaXeTe OT JoroBopa)

- o Kia Connect GmbH, Theodor-Heuss-Allee 11, 60486 Frankfurt am Main, F'epmanua, nmenn: info@kia-
connect.eu:

- C HacTtosawoTo A3/Hue (*) yBegomsasam/e (*), 4e ce oTka3Bam/e (*) oT goroBopa 3a npegocTaBsiHe Ha
crnepHata ycnyra,

- MopbyaHa Ha (*) / nony4eHa Ha (*),

- Mme Ha noTpebutens/ute,

- Agpec Ha noTpebutens/ute,

- Mopnuc Ha noTpebuTens/ute (camo ako To3n hopmynsap ce NonbfBa Ha pbka),

- [aTa

(*) BauepkHn, kbaoeTo € Heobxoanmo.
17. 3AKOHOBA 'APAHUNA CPELLY OE®EKTU

Ako cTe I'IOTpe6I/1TeJ'I, pasnonarate ¢ BCUYKM Npasa no 3akoHoBaTa rapaHuusa 3a CTOKU nnu LIM(*)pOBVI nNpoOaYyKTU, KaKTO
N BCUYKN OONBITHUTENHU NpaBa, U3J1I0XKeHU B HacToALlnTe Ycnosus 3a nonseaHe. I'IpaBaTa 3aKoHoBaTa rapaHuus
cpelly aedektu ce noracssaT Mo JaBHOCT ABe FOAWHN cred NPeaoCTaBsHETO HAa CbOTBETHUA UM POB NPOOYKT; B
cnyyaunTte Ha HenpekbCHaTa AOCTaBKa UCKaHUATaA He Ce noracaBaT No AaBHOCT npean U3TU4YaHeTo Ha 12 meceua ot
Kpaa Ha nepunoda Ha AOoCTaBKa.

18. OTrOBOPHOCT

CnepaHaTa OTrOBOPHOCT € npunoxvmMa 3a Bac B 3aBMcMMOCT OT AbpxaBaTa Ha obnyariHoTo Bu mectonpebusasaHe:
18.1. ABCTpUs

MpunaraT ce pasnopenbuTe 3a 3aKOHOBa OTFTOBOPHOCT.

18.2. Benrus

18.2.1. BbB Bb3MOXHO Hal-ronsiMaTa CTeneH, paspeLleHa oT AeACTBaALLOTO 3aKOHOAATENCTBO, 4OMOBOpHATa 1
N3BBbHOOrOBOpHaTa OTroBOPHOCT Ha Kia, He3aBUCKMMO OT HEMHOTO NpaBHO OCHOBaHMe (6e3 3Ha4YeHne fganu e
CBbp3aHa C rapaHuusi, 0roBOp, 3aKOHOHAPYLUEHUe, HEOPEXHOCT UIK APYro, BKITYUTEITHO 33 NTaTEHTHU / CKpUTH

p,e(bekm), 3a 3ary6V| N leTn, Nnpon3TnyaLin ot Ui BbB BPb3Ka C NpeaoCTaBAHETO Ha YCJ'IyI'MTe, nnn 3a BCAKO
3abaBsiHe unu npekbCBaHe Ha NpegocTaBAHETO Ha YCJ'IyFVITe, Ce orpaHun4yaBa, KakTo crneaBa: (a) Kia Hocu



OTrOBOPHOCT A0 pa3mepa Ha npeaBuanMuTe LWeTn, XapakTepHW 3a TO3W BUA, Criopa3yMeHune, Nopaaun HapyLueHne Ha
CbLLECTBEHW AOrOBOPHM 3aabimkeHuns; (b) Kia He Hocv OTrOBOPHOCT NOpaAmn HapyLLeHWe Ha KakBuTO U Aa e
[OroBOPHMW 3aAbIIKEHNS, KOUTO HE Ca CbLLECTBEHM, KaKTO 1 Nopaau Neko HeBpexHO HapyLUeHne Ha apyru
NPUNoXnMK 3agbimkeHNs 3a nonaraHe Ha rpuxa; u (c) Kia He HOCY OTFOBOPHOCT 3a HUKaKBO creumanHy, KOCBEeHW
Wnn nocnepsallm WeTn, BKIIOYMTENHO, HO He camo, 3aryba Ha nonasaHe, 4aHHW, nevanbu, crnecTaBaHus,
BB3MOXHOCTW, JobBpa penyTauus, KakTo 1 3a UCKOBe OT TpeTu cTpaHu (gopu ako Kia e buna ysegomeHa 3a
Bb3MOXHOCTTA 3a TakuBa wweTn). 18.2.2 FopenocoveHuTe orpaHMyeHns Ha OTFTOBOPHOCTTa He ce npwunararT 3a (i)
BCSKa 3a4b/IKMTEeNHa 3aKOHOyCTaHOBEHA OTFOBOPHOCT (KaTO OTFOBOPHOCT 3a AedeKTHW npoayktu), (i) oTroBopHOCT
3a TernecHy NoBpeaun v CMbPT, MPUYUHEHM OT HAKaKBO AevicTeue nunu 6esgencteme Ha Kia, (iii) Bcsika OTroBOpHOCT
3a usmama vnm rpyba HebpexHocT, unm (iv) Bcska Apyra OTTOBOPHOCT, KOSTO HE MOXe Aa Obae orpaHuyeHa unu
M3KIoYeHa OT 3akoHa. B gonbnHeHve, TakmBa orpaHWYeHUs Ha OTTOBOPHOCTTA He ce npunarart, ako 1 gokonkoTto Kia
€ rnoena KOHKpeTHa rapaHuus.

18.3. BocHa n XepuerosuHa

18.3.1. B cTeneHTa, No3BosieHa OT NPUNOXUMOTO 3akoHoZaTencTBo, Kia He HOCU OTFOBOPHOCT, NpoM3TUYaLLa oT
UK BbB BPb3Ka C NPeaocTaBsAHETO Ha YCIyrv WM HaOCTPOKM Copea HacTosALWwMTe YCnoBus 3a nonssaHe, OCBEH
OTrOBOPHOCT 3@ YMUCHIT Unu rpy6a HeGPEXKHOCT.

FopenocoquMTe orpaHun4yeHna Ha OTroBOPHOCTTa He Ce OTHACAT 0 HUKaKBU eBEeHTYyallHU 3aKOHOBU 3a4bJTXEeHUA
(Hanp. OTroBOPHOCT 3a ,D,e(*)eKTHVI CTOKVI), KOWUTO He mMoraT Aa 6baaTt 3akoHOBO orpaHn4eHun nnn N3KNn4YeHn.

18.4. Bvnrapus

[loKONMKOTO NPUNOXNMOTO GbMNrapcko 3aKOHOAATENCTBO NO3BOMABA, Kia He HOCUK KakBaTo M 4a € JOrOBOpHA Unu
3aKoHOBa OTrOBOPHOCT npepj Bac, nponstuyalla ot HecnasBaHeTo OT cTpaHa Ha Kia Ha HacTosALWwoTo cnopasyMeHue
3a NnpefocTaBsHe Ha ycryruTe u/unm Ha KoeTo U Aa e cnopa3yMeHue 3a 3akynyBaHe Ha HaacTpowiku. OTroBOpHOCTTa
Ha Kia kbm Bac He moxe ga 6bae u3knoyBaHa unu orpaHMyaBaHa B criegHute crnyyau: (1) oTroBopHOCT 3a rpyba
HeBPEXXHOCT UMY YMUCHIT, U (2) OTTOBOPHOCT 3a TENECHMW NOBPEAN NN CMBbPT, MPUYUHEHN Ha NoTpebuTen B
pe3ynTar Ha aencTteue unu 6esgencTeue ot ctpaHa Ha Kia.

18.5. XbpBaTus

18.5.1. [JOKONKOTO € Bb3MOXHO B PaMKUTE Ha NPUNOXMMOTO 3aKOHOAATENCTBO HA XbpBaTud, AOroBopHaTa 1
n3BBbHOOrOBOpHaTa OTroBOpHOCT Ha Kia (izvanugovorna odgovornost) 3a 3aryou u weTtn, NpoMsTU4aLLn OT Unn BLB
Bpb3ka C NPeoCTaBsHETO Ha yCryruTe, Unu 3a Besiko 3abaBsiHe UNK NpekbcBaHe B MPeoCTaBAHETO Ha yCnyruTe,
He3aBMCMMO OT HEMHOTO NPaBHO OCHOBAaHMWE, e OrpaHu4eHa, kakTo cneasa: (a) Kia Hocn OTTOBOPHOCT B paMKuTe Ha
npeaBvMaMMuTe cnopeq BuMaa Ha A0roBopa LeTu Bb30CHOBA Ha M3BECTHOTO KbM MOMEHTA Ha CKI0YBaHETo My 1
caMmo B Crly4ai Ha HapyLLeHUe Ha CbLLeCTBEHN AOrOBOPHM 3abITKEHUS, T.€. TaKnBa, YNeTo U3NbIHEHNE € OT
CbLUECTBEHO 3HayeHne 3a NocTuraHe LernTa Ha 4oroBopa v Ha YMeTo U3NbIHEHUE [OroBOPHUAT NapTHLOP MOXe Aa
pasynTa nocTtosiHHO; (6) Kia He HOCKM OTFOBOPHOCT 3a HapyLUeHWEe Ha HECBHLUECTBEHU JOrOBOPHU 3a4bIDKEHNS, HUTO
3a NeKn HapyLLeHns nopagu HebpexXHOCT KbM APy NPUMoXUMK 3aabimkeHust; (B) Kia He HOCK OTFOBOPHOCT 3a
HMKaKBM KOCBEHMW UMK NocreaBaLLy WeTH kaTo nponycHaTy nonsu (izmakla dobit), BknounTenHo, HO He camo 3aryba
Ha Bb3MOXHOCT 3a u3nonasaHe, 3aryba Ha AaHHW, nevyanba, cnecTsaBaHus, yaobHa Bb3MOXHOCT U Aobpa penyTauums,
KaKTo 1 MCKOBE OT TPETU CTpaHu, fopu ako Kia e 6una yBegomeHa 3a Bb3MOXHOCTTa OT TakvBa LEeTU.

18.5.2. [opecnomeHaTUTE OrpaHUYeHns Ha OTTOBOPHOCTTA He ce OTHacAT A0: (i) 3aAbIMKUTENHA 3aKoHOBa
OTrOBOPHOCT, BKIMIOYNTENHO OTFOBOPHOCT 3a AedekTHM CTOKu (odgovornost za neispravan proizvod); (ii) OTTOBOPHOCT
3a LWeTH, NPUYMHEHN YMULLIIEHO Unu nopaam rpyba HebpexxHocT; (iii) Bcsika Apyra OTTOBOPHOCT, KOSITO HE MOXe Aa
Obae orpaHUYeHa Unm U3KMYeHa CbrnacHo NPUNOXMMOTO 3aKOHOAATENCTBO. Te3un orpaHMYeHnst He ca B cuna B
cnyyauTe Ha u3puyHo noeta oT Kia KOHKpeTHa rapaHums unu 3agbibkeHne, Hanpumep TbProBcka rapaHums no
cMmUcbna Ha uneH 4.1.1 oT xbpBaTckus 3aKoH 3a 3adblHKeHUsTa.

18.5.3. Bwe nmaTe 3agbsKeHVMETo Aa nonarate AbMMKUMUTE YCUNWsS 3a NpenoTBpaTsaBaHe U HamansiBaHe Ha
etuTe.



18.5.4. Kia He HOCK OTrOBOPHOCT 3a M3MNON3BAHETO HA NpeaynpexaeHns 3a kamepa / onacHa 30Ha, 3abpaHeHun oT
uneH 283, naparpacd 1 oT xbpBaTCkms 3aKOH 3a ABWKEHMETO Mo nbTuwata (Zakon o sigurnosti prometa na cestama,
ZSPNC").

18.5.5. TomTom Global Content B.V. He HOCK OTTOBOPHOCT 3a U3NON3BaHETO Ha NpeaynpexaeHnst 3a kamepa /
onacHa 30Ha, 3abpaHeHu oT uneH 283, naparpad 1 ot ZSPNC.

18.5.6. HERE Europe B.V. He HOCM OTrOBOPHOCT 3a M3NON3BaHETO Ha NpeaynpexaeHns 3a kamepa / onacHa 30Ha,
3abpaHeHun oT uneH 283, naparpad 1 ot ZSPNC.

18.6. Knnbp

18.6.1. Kia Hocu oTroBopHOCT npea Bac no oTHoweHWe Ha npeasuaMMm 3aryom m wetu, npuunHenn ot Kia. Ako Kia
He cnasBa HacTOSLLMTE YCIIOBMS 3a NON3BaHe, T HOCU OTFTOBOPHOCT 3a BCUYKM NpeTbprenn oT Bac 3arybu unum
LLeTH, KOUTO ca NpeaBMaUM pe3ynTaT OT HapyLlaBaHETO Ha TO3K AOroBop OT cTpaHa Ha Kia unu ot ToBa, Ye He e
nonoXxuna pasyMHU FPKN U YMEHUS, HO HE HOCK OTTOBOPHOCT 3a HenpeaBuaumMm 3arybu nnu wetun. 3arybarta unm
LweTaTa € npeaBMaMMa, ako e BUAHO, Ye TS e HaCTbMN, UMK ako KbM MOMEHTa Ha CKItoYBaHe Ha AoroBopa u Hue, n
Bue cme 3Haenu, Yye 79 MOXe [a HacTbNu.

18.6.2. Kia He mn3knoyBa 1 He orpaHMyaBa No HUKaKbB Ha4YMH OTFOBOPHOCTTAa CU KbM Bac, koraTto ToBa e
He3akoHHO. ToBa BKMOYBA OTFOBOPHOCTTA 3@ CMbLPT UM TenecHa noBpeaa nopaan HebpexxHocT oT cTpaHa Ha Kia
UMW HEWHM CITYXXUTENW, NpeacTaBuTeny nnu noausnbAHUTENM, KakTo U 3a u3Mama unv NpeacTaBsiHe Ha HEBEPHU
haHHW.

18.6.3. Kia He Hocx oTroBOpHOCT 3a BM3Hec 3arybu. YcnyruTe ce npeqoctaBsAT caMo 3a NnyHa ynoTtpeba. Ako
n3nornsearte NpPoayKTuTe ¢ uen Tbproeusi, busHec unu npenpoaaxba, Kia He Hocm oTroBopHOCT nNped Bac 3a 3aryba
Ha nevan6a, 3aryba wnu npeksbcBaHe Ha BU3HeC A4eNHOCT UK NPonycHaTW AenoBN Bb3MOXHOCTH.

18.6.4. Kia He HOCM OTTOBOPHOCT 3a U3MOM3BaHETO Ha NPeayNpexaeHNUs 3a kamepa / onacHa 3oHa, 3abpaHeHu oT
NPUIOXUMOTO MECTHO 3aKOHOAATENCTBO.

18.6.5. TomTom Global Content B.V. He HOC/ OTTOBOPHOCT 3a M3NOM3BaHETO Ha NpeaynpexaeHus 3a kamepa /
onacHa 30Ha, 3abpaHeHn OT NPUNOXKUMOTO MECTHO 3aKOHOAATENCTBO.

18.7.  Yewka penybnuka

18.7.1. B nbnHaTa cTeneH, No3BoneHa OT NPUIIOKUMOTO 3aKOHOAATENCTBO, JOrOBOpHaTa M 3aKkoHoBaTa
OTroBOPHOCT Ha Kia 3a weTn nnu HeumyLL,eCcTBEHY Bpeau, Npon3Tuyallm oT Unm BbB Bpb3ka C NPEfOCTaBAHETO Ha
ycnyrute unm HagCcTponKMTe Nnn BCAKO 3abaBsaHe UNn NpekbCBaHe Ha NpeoCTaBsiHETO Ha yCnyrnTe un
HaACTPOWKUTE, HE3aBUCMMO OT NPABHOTO MM OCHOBaHWE, Ce orpaHuyaBa, kakTo crneasa: (a) Kia Hocu oTroBOpHOCT 3a
OeVicTBUTENHM Bpean 4O pa3mepa Ha obuyanHuTe 3a TO3M BMA CNopasyMeHUs NpeaBuanuMu Bpeau, NpuyYMHEHn ot
HEN3MbIIHEHNE Ha OOrOBOPHU 3aabimkeHus; (6) Kia He HOCK OTTOBOPHOCT 3a NPONyCHaTU MOM3u UM HEMMYLLECTBEHU
Bpean. 18.5.2 NopecnomeHaTuTe orpaHM4YeHUs Ha OTTOBOPHOCTTA He ce npunarar 3a: (a) oTroBopHocTTa Ha Kia 3a
Bpean, NPUYNHEHN Ha eCTECTBEHWTE NpaBa Ha uandecko nuue; (6) oTroBopHOCTTa 3a Bpeau, NpUYMHEHN
ymuLwneHo vnu nopagm rpyba HeGpexxHOCT; (B) OTFOBOPHOCTTa KbM NO-cnabu cTpaHu, no-cneumanHo notpeburteny;
unu (r) Bcsika gpyra OTroBOPHOCT, KOSITO HE MOXe fia Obae orpaHumyeHa unm M3kIniyYeHa no 3akoH.

18.8. ERTE]



18.8.1. Kia He HOCM OTrOBOPHOCT 3a MPEKN UM KOCBEHW 3arybun nnw LWeTn, OCBEH ako Te He Ca NPUYUHEHN OT Hesd
nopagu yMULLMEHO HapyLleHne unu rpyba HebpexHocT.

18.8.2. [opecnomeHaTUTE OrpaHUY4EHNs Ha OTTOBOPHOCTTA HE Ce OTHACcAT A0 3aAbIDKUTENnHaTa 3akoHOBa
OTrOBOPHOCT, NO-CMeLmnanio 4o OTTOBOPHOCTTA ChINAcHO AAaTCKMsi 3aKOH 3a OTTOBOPHOCTTA 3a Bpean OT AeeKTHU
ctokm (Produktansvarslagen) n oTroBopHOCTTa 3a BUHOBHO NMpUYMHEHW TenecHu nospeaun. OCBeH ToBa Te3u
OrpaHUYeHns Ha OTTOBOPHOCTTA He ce npunarar, ako 1 AokonkoTo Kia e noena KoOHKpeTHa rapaHLuus.

18.8.3. Bue cTe anbXxHKU ga nonaraTte pas3yMHu ycunua 3a npenorepatdBaHe N HaMandaBaHe Ha WeTUTe.

18.9. EcTtoHusa

18.9.1. [1OKONMKOTO € NO3BOJIEHO OT NPUIOKMMOTO 3a4bIMKUTENHO 3akoHoA4aTencTeo, Kia He HoCK OTFOBOPHOCT Ha
KakBOTO 1 Oa € OCHOBaHMe 3a KakBUTO U Oa € WeTun (I'IpeKVI MInn KoOCBeHW, BKIMIOYUTEITHO 3ary6a Ha neqan6a),
nponsTnHally OT Unm BbB BPpb3Ka CbC CMopasyMeHNEeTOo 3a NnpeaocTtaBAaHe Ha yCnyrn Unm camnuTe ycenyru.

18.9.2. Kia He HOCK OTFOBOPHOCT 3a M3MNON3BaHETO Ha NpeaynpexaeHns 3a kamepa / onacHa 30Ha / BCAKakBo Apyro
obopyaBaHe, KOeTo OTKpMBa Unu npeyy Ha obopyaBaHEeTo 3a M3MepPBaHe Ha CKOPOCTTA, M3MOM3BaHO OT OpraHnTe 3a
KOHTPON Ha MbTHOTO ABWXEHWE CbrnacHo nogpasgen 73, naparpad 8, ot 3akoHa 3a ABMXEHNETO MO NbTuLaTa.

18.9.3. TomTom Global Content B.V. He HOC/ OTTOBOPHOCT 3a M3NOMN3BaHETO Ha NpeaynpexaeHus 3a kamepa /
onacHa 3oHa / BCsikakBo Apyro obopyaBaHe, KOeTo OTKpMBa UNn Npeyn Ha o6opyaBaHETO 3a M3MeEpPBaHe Ha
CKOPOCTTa, M3MOM3BaHO OT OpraHnTe 3a KOHTPOJS Ha NBTHOTO ABMXEHME CbrnacHo nogpasgen 73, naparpad 8, ot
3akoHa 3a ABMKEHMETO Mo NbTuLlaTa.

18.9.4. HERE Europe B.V. He HOCU OTFOBOPHOCT 3a U3N0oN3BaHeTo Ha npeaynpexaeHust 3a kamepa / onacHa 3oHa /
BCSIKakBO Apyro obopyaBaHe, KOETO OTKPMBA UMK Npeyn Ha 06opyaBaHETO 3a U3MepPBaHE Ha CKOPOCTTa, U3MOM3BaHO
OT OpraHuTe 3a KOHTPOJ Ha MbTHOTO ABWXEHME CbIMacHo nogpasaen 73, naparpad 8, ot 3akoHa 3a ABWXKEHNETO No
nbTULWaTa.

18.9.5. [openoco4eHnTE OrpaHNYEHNs Ha OTTOBOPHOCTTAa HE OrpaHn4yaBaT U HE U3KINKYBAT OTFTOBOPHOCTTA Ha Kia
3a CMBPT UM yBpeXxaaHe Ha 34paBeTo Ha NOTpebuTens B Apyru crnyyam, Korato BpeaaTta € NpuyYnHeHa yMULLIIEHO
unu nopagu rpyb6a HebpeXHOCT, NN BCsika Apyra OTTOBOPHOCT, KOSITO HE MOXe Aa ObAe orpaHuyeHa unu U3knioveHa
CbrMNacHO NPUNOXKUMOTO 3aKOHOAATENCTRO.

18.10. duHnaHaua

18.10.1. B pamkuTe Ha JONyCTMMUTE OT NPUIOXKMMOTO 3aKOHOLATENCTBO MakCcUManHu rpaHuum Kia He Hocu
OTrOBOPHOCT 3a NPEKM NN KOCBEHU 3arybu unu wetu.

18.10.2. N'opecnomeHaTMTe OrpaHNYeHNs Ha OTTOBOPHOCTTA HE Ce OTHACAT A0 3aAblDKMTENHATa 3aKOHOBA
OTrOBOPHOCT, NO-CreLmnarnHo 40 OTTOBOPHOCTTa 3@ YMULLINIEHO HapyLieHne unu rpyba HeGpexxHocT, 0o
OTrOBOPHOCTTA CbIMacHO (PMHNaHACKMSA 3aKOH 3a OTTOBOPHOCTTA 3a Bpeau oT AedekTHn ctoku (Tuotevastuulaki) n
[0 OTrOBOPHOCTTa 3a TenecHa nospeaa nnun cmbpT. OCBEH TOBa OrpaHUYEeHUsiTa Ha OTTOBOPHOCTTA, MOCOYEHM TYK,
He ce mpunarar, ako 1 AoKonkoTo Kia e noena KoHKpeTHa rapaHuust.

18.10.3. Pasgenn 18.10.1 1 18.10.2 no-rope BaxxaT CbOTBETHO 3a OTFOBOPHOCTTa Ha Kia 3a HanpaBeHUTe pasxogu.

18.10.4. Bue cTe AnbXxHKM Aa nonarate pasymMHW yCunus 3a npegoTBpaTsBaHe U HamansiBaHe Ha LeTuTe.



18.11. ®paHuus

18.11.1. Pasgenu 18 He ce oTHacs 3a Bac, ako cte notpebuten.

18.11.2. [JoroBopHaTa OoTroBOpHOCT Ha Kia 3a Bpeau, NPpUYNHEHN OT Nieka HEOPEXHOCT, Ce OrpaHu4aBa, KakTo
cnepga: (a) Kia Hocv OTrOBOPHOCT 40 pasMepa Ha NpeaBuaMMmnTe LWeTn, XapakTepHU 3a To3u BUA CropasyMeHue,
nopagu HapyLleH1e Ha A0oroBopHuUTe 3aabmxeHust; (b) Kia He Hocu OTroBOpHOCT 3a KOCBEHW Bpeau, KOUTO MoraTt Aa
Bb3HMKHAT B pe3ynTaT Ha U3nosnsBaHeTo Ha ycnyruTte; (c) Kia He Hocu OTrOBOPHOCT 3a LWeTH, MPUYNHEHUN OT
dhopcmaxopHo cbbuTUe (T.e. cbbUTUe M3BBLH KOHTPona Ha Kia 1 koeTo He 61 Morno aa 6bae pa3ymMHO NpeaBuaeHO
KbM MOMeHTa Ha ckntouBaHeTo). 18.11.3 NopenocoyeHnTe orpaHMyeHnst Ha OTFOBOPHOCTTa He ce mpunarar 3a
3abIDKMTENHATA 3aKOHOYCTaHOBEHA OTITOBOPHOCT, MO-CNeumantHo 3a OTTOBOPHOCTTA 3a rpyba HeOpeXXHOCT n/mnm
YMULLNIEHO HapyLLEeHWe, OTTOBOPHOCTTA 3a Bpeau oT AedEKTHM CTOKM U OTTOBOPHOCTTa 3a TenecHu nospean. B
OOMbMHEHNEe, TakMBa OrpaHMYeHNst Ha OTTOBOPHOCTTA HE Ce nmpunaraT, ako 1 foKonkoTo Kia e noena KoHKpeTHa
rapaHuus. 18.11.4 Pasgenu 18.11.2 n 18.11.3 ce npunaraT cbOTBETHO 3a OTTOBOPHOCTTA Ha Kia 3a HanpaBeHuTe
pasxogu.

18.12. epmaHus

18.12.1. Kia HoCK OTrOBOpPHOCT B CbOTBETCTBME CbC 3aKOHOBUTE pa3nopenbu 3a ymvucsbn u rpyba HebpexxHoCT oT
cTpaHa Ha Kia, HeliHWTe 3aKOHHU NPeacTaBUTENN, U3MBIAHUTENHU CAYXUTENW UNKn Apyrv npegctasutenu. CoLyoTo
BaXku M B Cry4Ya Ha HapyllaBaHe Ha rapaHuus (Hanp. no cMucbkna Ha yn. 444 vnn 639 BGB (Birgerliches
Gesetzbuch, 'epmaHcku rpaxaaHcku kogekc) unm gpyra obekTmBHa OTFTOBOPHOCT, KaKTO M NpU UCKOBE MO
repMaHCK1s 3aKOH 3a OTTOBOPHOCTTA 3a Bpeau oT gedektHu ctoku (Produkthaftungsgesetz) nnu B cnyvan Ha
yBpexaaHe Ha XuBoTa, TanoTto unu 3gpaseTo. 18.12.2 B cnyyai Ha o6ukHoBeHa HEBPEXHOCT, OCBEH ako He ce
npunara pasgen 18.12.1, Kia Hocn 0TrOBOPHOCT CaMo 3a HEM3MbIIHEHWNE Ha CbLLECTBEHN JOMOBOPHUN 3a4bIIKEHMS,
T.€. TakMBa 3agbJDKEHMS, KOUTO HA MbPBO MSCTO MPABAT Bb3MOXHO HAAJIEXKHOTO U3MbMHEHNE Ha JOroBopa U Ha
KOUTO KMWEHTBLT € MMarn npaso Aa pasynTa UM YMeTo BUHOBHO HEM3MbIIHEHME 3acTpallaBa NOCTUraHeTo Ha UenTa
Ha [oroBopa, kaTo B TO3M crny4van obaye ce orpaHnyaBa 4O pa3mepa Ha npeaBuanMuTe Bpeau, KoMto 0GUKHOBEHO
MoraT Aia Bb3HMKHAT 1 YneTo HacTbnBaHe Kia e Tpabeano Aa o4aksa KbM MOMEHTa Ha CKIloYBaHe Ha AOroBopa Bb3
OCHOBa Ha U3BECTHUTE MO ToBa Bpeme obcTosTenctea. 18.12.3 Bue cTe onbxHU fa nonarate pasymMHW ycunus 3a
npepoTBpaTsaBaHe N HamansBaHe Ha weTtute. 18.12.4 Kia He HOCK OTFOBOPHOCT 3a M3MNOM3BaHETO Ha
npepynpexaeHvs 3a kamepa / onacHa 30Ha, 3abpaHeHun cbrnacHo Y. 23, an. 1c oT repMaHCKu1si 3aKOH 3a
asuxeHuneTo no nbTuwaTta (,StVO*) 18.12.5 TomTom Global Content B.V. He HOCM OTFOBOPHOCT 3a M3MNON3BaHETO Ha
npeaynpexneHust 3a kamepa / onacHa 30Ha, 3abpaHeHun cbrnacHo un. 23, an. 1¢ StVO. 18.12.6 HERE Europe B.V.
He HOCU OTTOBOPHOCT 3a U3NON3BaHETO Ha NpeaynpexaeHunst 3a kamepa / onacHa 3oHa, 3abpaHeHun cbrnacHo un. 23,
an. 1c StVO.

18.13. [bpuusa

Kia HocK OTroBOPHOCT B COTBETCTBME CbC pas3nopenduTte 3a 3agbimxuTenHa 3akoHOBa OTTOBOPHOCT, ako € Hanwvue
namama nnu rpyba HebpexHocT. Kia Moxe Aa Hoc OTFOBOPHOCT M 3a Nneka HeOPEXXHOCT, ako: a) cTe noTpebuten; 6)
B Cry4ai Ha CMbPT UMW TernecHa NoBpeaa Unn MoparHa Bpeaa; B) U3KMYeHNsTa OT ToBa He ca bunu nspmnyHo
[OroBOpeHN NpeaBapuUTeNHO.

18.14. VYHrapus

18.14.1. BbB Bb3MOXHO Hal-ronsimaTa paspeLleHa oT NpUoXnmMoTo NpaBo CTEMNEH JOroBopHaTa u
N3BbHOOrOBOpHaTa OTroBOPHOCT Ha Kia, He3aBUCKMMO OT HEMHOTO NpaBHO OCHOBaHMWe (6e3 3Ha4YeHne fganu e
CBbp3aHa C rapaHuusi, 0roBOp, 3aKOHOHAPYLUEHUe, HEOPEXHOCT UIK APYro, BKIOYUTENHO 3@ NATEHTHU / CKpUTH
nedektn), 3a 3aryom u weTn, NponsTUYaLLM OT UK BbB Bpb3Ka C NPeaoCTaBAHETO Ha YCIyrMTe, UM 3a BCAKO
3abaBsiHe UnNn NpekbCBaHe Ha NPefoCTaBsiHETO Ha yCnyruTe, ce orpaHnyaBa, kakTo cneasa: (a) Kia Hocu
OTrOBOPHOCT 10 pa3mMepa Ha NpeaBuauMuTe LWeTu, XapakTepH 3a To3M BUA CropasyMeHue, Nopaau HapyLIeHne Ha
CbLLECTBEHM JOrOBOPHU 3aabrmkeHust; (b) Kia He HOCM OTTOBOPHOCT 3@ HapyLUEHWE Ha KakBUTO U a € [LOroBOPHU
3abIMKEHUS!, KOUTO HE Ca CbLLLECTBEHM, KAKTO 1 3a HapyLLEHME Nopaan neka HEGPEXHOCT Ha APy MPUIOXKMMU



3a4bIDKEHUs 3a nonaraHe Ha rpwka; u (c) Kia He Hocu OTroBOPHOCT 3a KakBMTO UM Aa 61no cneumarnHm, KOCBEHU Unu
nocrneABaLln WeTn, BKITIYMTENHO, HO He caMo, 3aryba Ha nonseaHe, AaHHKW, nevyanbu, cnectaBaHns, Bb3MOXHOCTH,
pobpa penyTauus, KakTo 1 3a UCKOBE OT TPeTU cTpaHu (aopu ako Kia e 6una yBegomeHa 3a Bb3MOXHOCTTa 3a
TakmBa wetn). 18.12.2 NopenocoveHnTe orpaHM4eHns Ha OTTOBOPHOCTTA He Ce npunaraT, ako 1 gokonkoTo Kia e
noerna KOHKpeTHa rapaHumsl. Huwo B HacTosiLmMTe YCnoBusi 3a Non3BaHe He orpaHuyaBa Unu U3Kryea
oTroBopHocTTa Ha Kia 3a (i) cMbpT unu TenecHa nospeaa B pe3ynrtaTt Ha HebpexHocT Ha Kia nnm HebpexxHoCT Ha
HerHW cnyxunTenu unu npeactasnteny; (i) ymmwneHo Hapywenwue; (i) HapylwasaHe Ha 3agbIKeHUs, MpPon3TnYaLLm
OT npasunara 3a obLecTseH pea; v (iv) Bceku Apyr cnyyai, koraTto oTroBopHocTTa Ha Kia He moxe fa 6bae
OrpaHuYeHa Unu U3KMYeHa CbracHO NPUITOKMMOTO 3aKOHOO4ATENCTBO.

18.14.3. B cnyyain Ha Heka4yeCTBEHO M3MbITHEHME OT CTpaHa Ha Kia moxeTe fa npeasiBuTe UCK 3a JOroBOpHa
rapaHums B cbotBeTcTBMne cbc 3akoH V ot 2013 r. 3a ["paxgaHckms kogekc. B To3n cMmncbn moxeTe ga nouckaTe
PEMOHT UMK 3aMsiHa, OCBEH ako He € Bb3MOXHO Aa 6bae cnaseHo n3bpaHOTo 4OroBOPHO rapaHLUMOHHO NpaBo Uinn
aKko ToBa He BOAM 4O HECBbPA3MEPHO rofiemMmn pasxoau ot cTpaHa Ha Kia B cpaBHeHMe ¢ anTepHaTMBHUTE CcpeacTea
3a 3awmTa. AKO He CTe MouCKanu Unu He cTe MOrMK 4a NouckaTe PEMOHT UMK 3aMsiHa, MOXeTe [ia nouckaTe
CbM3MEPMMO HaMarieHne Ha Ob/MKUMOTO MilallaHe Uiy ga oTcTpaHuTe gedekta 3a CBosi CMeTKa, U Aa Bb3NoXuTe
OTCTpaHsiBAHETO My 3a cMeTka Ha Kia, nnv B kpaeH crny4dan a ce oTkaxeTe oT forosopa. Mimate npaBo ga cMeHuTe
136paHOTO LOroBOPHO rapaHLMOHHO NpaBo C ApYro, HO pa3xoauTe No NpoMsiHata ce noemar oT Bac, ocBeH ako Toea
He e OMno onpaBdaHo UK HeobxoaMMo nopaam aencteuaTa Ha Kia. nbxHU cTe ga cbobLmMTe 3a noBpeaata
He3abaBHO, HO He NO-KbCHO OT ABa Mecela OT MOMEHTa Ha HEMHOTO ycTaHoBsiBaHe. Cnea n3TnyaHe Ha ABe roauHn
OT U3NBITHEHNETO Ha 4OroBOpa He MOXeTe Aia ynpaXHsiBaTe NpaBoTO CU Ha AOroBOpHAa rapaHums. AKO B paMKUTe Ha
LIECT MeceLia OT U3MbITHEHNETO Ha OroBOPa JOKaXeTe, Ye 3aKyneHusIT MPoayKT Uy u3non3eaHara ycnyra ca
npepoctaBeHm oT Kia, TO 3a ynpaxHsiBaHe Ha NpeTeHuMsaTa 3a JOroBOpHa rapaHuma e HeobxoaMMo eanHCTBEHO Aa
nHcdopmupate Kia 3a noBpeaarta. Cneq n3tMdaHe Ha LWeCT Mecela OT U3NbJIHEHMETO obave cTe ANTbXHK Aa
yO0CTOBEPUTE, Ye yCTaHOBeHaTa noBpeaa e 6una Hanuue oLle KbM MOMEHTa Ha U3MbITHEHUETO.

18.14.4. T kaTO HacToAWMTE YCNOBMS 3a Non3BaHe He obxealwaTt npogaxbaTta Ha ABUXUMU BELLM, HIMaTe NpaBo
[a npegsaBsiBaTe NpeTeHUMn 3a rapaHumsi Ha NpoaykTy kbm Kia.

18.14.5. Kia He noema 4OGPOBONHU rapaHumMy U NPEAOCTaBAHETO Ha YCMyrMTe CbINacHo HacTosaWwuTe YcnoBsus 3a
non3eaHe He nonaga B KaTeropumnte 3agbiMKUTENHN 3aKOHOBW rapaHumm, ycTaHoBeHM B [paBuTencTeeHo
noctaHoeneHue 151/2003. (IX. 22.) OTHOCHO 3agbIPKUTENHATA rapaHums 3a onpeaeneHn HeTpamHn noTpedutenckn
CTOKM.

18.15. Wcnangunsa

18.15.1. [JoroBopHaTa v 3akoHoBaTa OTroBOpHOCT Ha Kia 3a LweTn, NpuinHeHn oT fieka HeBpeXxXHOCT, He3aBNCHMMO OT
TAXHOTO MPaBHO OCHOBAaHMWeE, Ce OrpaHnyaBa, kakTo criefsa: (a) Kia Hocu OTroBOpHOCT A0 pasmepa Ha
npeaBnaMmMnTe Bpeau, XapakTepHu 3a To3u BUA AOroBOp, NOPaAmn HapyLUeHne Ha CbLLeCTBEHN JOrOBOPHM
3aabmkeHwus; (6) Kia He HOCM OTrOBOPHOCT 3a HapyLUeHue nopaaum neka HebpexxHoCT Ha ApYrv MPUNOXUMM
3abMKEHNUs 3a nonaraHe Ha rpuxu; (B) otroBopHocTtTa Ha Kia e orpaHnyeHa go 50 000 ISK 3a Bcsko cbbuTue; (r)
Kia He HoCK OTrOBOPHOCT 3a BpeAwn, MPUYMHEHN OT (POPCMaKOPHO CbOUTUE (T.€. CbbUTMe N3BBLH KOHTpona Ha Kia,
KOeTo He e Morfo Aa 6bae pasyMHO NpegBuAeHO KbM MOMEHTA Ha CKIoYBaHe Ha 40orosopa).

18.15.2. NopecnomeHaTUTEe OrpaHMYeHUss Ha OTFOBOPHOCTTA HE Ce OTHaCAT A0 3aablhkKMTenHaTa 3akoHoBa
OTrOBOPHOCT, BKMIOYMTENHO OTFOBOPHOCTTA CbINACHO MCNaHACKMS 3aKOH 3a OTTOBOPHOCT 3a Bpeaun OT AedekTHU
cTokm (L6g um skadsemisabyrgd). Tean orpaHM4eHns Ha OTTOBOPHOCTTA HE ce npwunarat, ako 1 gokonkoTto Kia e
noena KoHKpeTHa rapaHuusi.

18.15.3. Bue cTe anbxxHM Aa nonarate pasyMHW yCUnNus 3a NpegoTBpaTaBaHe N HamansBaHe Ha LeTtuTe.

18.16. Wpnangwusa

18.16.1 Kia Hocu oTroBopHOCT npea Bac 3a npeasuanmnte 3ary6u u wetu, npudmHedm ot Kia. Ako He cnasu



HacTosILMTe YCroBWs 3a NON3BaHe, T HOCU OTFTOBOPHOCT 3a 3arybuTe nnu weTtnte, KOMTo NpeTbpnsBaTte, KOeTo e
npeasuavMa nocrneguua oT TOBa, Ye I € HapyLumna unv 4Ye He e NornoXxuna pasyMHU rpyXnM 1 YMEHUs, HO HE HOCK
OTrOBOPHOCT 3a Henpeasuaumu 3aryou nnu wetu. 3arybarta nnu wetaTa e npegsvamMma, ako € 04eBUAHO, Ye e
HACTbMKU, UMM aKo KbM MOMEHTA Ha CKIToYBaHe Ha JoroBopa v Hue, n Bue 3Haem, ye moxe aa Hactbnu. 18.16.2 Kia
He U3KIIoYBa UM orpaHmnyaBa No HUKaKbB HauMH OTTOBOPHOCTTA CU kbM Bac, korato 61 6uno He3akoHHO fa ro
HanpaBu. ToBa BK/HOYBA OTFTOBOPHOCTTA: 3a CMbPT UMK TefiecHa NoBpeaa, NPUYNHEHN OT HebpexHOocT Ha Kia nnm
HEBPEXHOCT Ha HEMHW CNYXXUTENW, NPEACTaBUTENY UMY NOAU3MbIAHUTENN, UMK 3a N3MaMa Unun NpeacTaBsHe Ha
HeBepHM AaHHW. 18.16.3 Kia He Hocu OTroBopHOCT 3a 6Gu3Hec 3arybu. Ycnyrute, KOUTo npeaocTaBsMe ca camo 3a
nunyHa ynotpeba. Ako nsnonseaTe NpoAyKTUTE C KAKBATO U a € TbProBcka, CTOMaHcka Len unum uen 3a
npenpogaxba, Kia He HOCK HMKakBa OTFOBOPHOCT KbM Bac 3a 3aryba Ha neyan6a, 3aryba Ha cTonaHcka AenHOCT,
npekbCcBaHe Ha AieMHOCTTa unu 3aryba Ha 6u3Hec Bb3MOXHOCT.

18.17. Wtanusa

18.17.1. OtroBopHoCTTa Ha Kia 3a Bpeau, NpuunHeHn oT neka HebpexxHOCT, ce orpaHMyaBa, kakTo criegsa: (a) Kia
HOCMK OTFOBOPHOCT [0 pa3mepa Ha NpeaBnManMuTe WeTun, XapakTepHu 3a TO3M BUA 4OrOBOP NOPaAmn HapyLUeHWe Ha
CbLLECTBEHMN AOroBOpHM 3aabiikerus; (b) Kia He Hocu OTrOBOPHOCT 3a HapyLUeHVe nopaau neka HeGpexHOCT Ha
OpYro NpuoXnmmo 3agbibkeHve 3a nonaraHe Ha rpwxa. (c) flopenocoyeHnTe orpaHnyeHnst Ha OTTOBOPHOCTTA He ce
npunarar, ako 1 AokonkoTo Kia e noena koHkpeTHa rapaHums. Huwo B HacToswmTe YCnosws 3a nons3saHe Hama Aa
orpaHnyun nunu nskno4dm otroopHocTTa Ha Kia 3a (i) cMbpT unu TenecHa nospeaa B pesyntar Ha HebpexHocT Ha Kia
NN HEBPEXHOCT HENHU CNYXXUTENW UNK NpeacTasmTeny; (ii) rpyba HeBpexHOCT unn ymuineHo HapyLuenue; (iii)
HapyLuaBaHe Ha 3adbIPKeHns, NpousTMYaLLmM oT npasunaTa 3a obLwecTseH pea; v (iv) Bcekun gpyr cny4yain, korato
OTroBOpHOCTTa Ha Kia He moxe aa 6bae orpaHnyeHa unu U3KIMYeHa CbrinacHo NPUOXNUMOTO 3aKOHOAaTENCTBO.
18.17.2 Pasgen 18.17.1 ce npunara CbOTBETHO 3a OTrOBOpHOCTTa Ha Kia 3a HanpaBseHuTe pa3xoaun. 18.17.3 Bue cTe
ANBXHW Aa nonarate pasymMHW yCunus 3a npegoTepaTsBaHe U HamarsiBaHe Ha LweTtuTe.

18.18. JlaTtBuA

Kia HOCK OTFOBOPHOCT 3a BCSAKAKBM LLIETH, MpOM3TUYaLLM OT ToBa cnopasymMmeHne nnm HeroBoTo n3nbliHEHUE,
CbrmacHO NpuUNoXnMoTo 3akoHOOAaTEeN1ICTBO.

18.19. Jlutea

[loKONKOTO € NO3BOMIEHO OT NPUICKMMOTO 3a4bIMKMTENHO NpaBo, HUTO Kia, HUTO HEMHWTE JOrOBOPHU NapTHLOPYU
HOCAT OTrOBOPHOCT 3a WeTn, Npon3Tn4aLlim oT ToBa crnopasymMmeHune nnn HeroBoTo U3nbiiHeHne, OCBEH B cnyqa|7| Ha
YMULLNEHO HapyLueHre unu rpyba HebpexxHocT oT cTpaHa Ha Kia. Ta3u knaysa He orpaHvMyaBa OTroBopHocTTa Ha Kia
3a TenecHv NoBpeaK, 3aryba Ha >XMBOT MW HEMMYLLLECTBEHW BPeAM.

18.20. ManTta

OTtroBopHoCTTa Ha Kia 3a HaHeceHw LWeTn, NPUYMHEHN OT Neka HeBPEXHOCT, e orpaHnyeHa, kakTo criegsa: (a) Kia
HOCW OTFrOBOPHOCT 10 pa3Mmepa Ha obunyaHuTe 3a To3u BUZ cropasyMeHve NpeasuavMm Bpean, NpuYnHEHn ot
Heu3MmbJIHEHNE Ha CbLUECTBEHMN JOrOBOPHMW 3aabimkeHus; (6) Kia He Hocy OTTOBOPHOCT 3a NeKn HapyLLeHWs No
HeOpeXXHOCT Ha Apyro AeNCTBaLLO 3a4b/MKeHNe 3a nonaraHe Ha rpwka. Hvukaksa yacT oT HacTosAwmTe Ycnosus 3a
nonseaHe He MOXe Aa AoBefe A0 orpaHuyaBaHe unu ocBoboxaaBaHe Ha Kia oT 0TroBOpHOCT 3a: (i) CMBbpPT nnm
TenecHa noepea B pe3ynTtart Ha HebpexHocT Ha Kia unu Ha cnyxuTtenu unu npegcrtasutenu Ha Kia; (i) rpyba
HeBpeXHOCT Unu ymuwneHo aesHue; u (i) Bcakakeu Apyrv cnyyau, Npu KOUTO OTTOBOPHOCTTa Ha Kia He moxe fa
Obae orpaHUYeHa Unu U3KMYeHa CbrNacHo NPUNOXMMOTO 3aKOHO4ATENCTBO.

18.21. MonpgoBa

B pamkuTte Ha Bb3MOXHOTO, AOMYCTUMO OT NPUIIOXKMMOTO 3aKkoHoAaTencTeo Kia He HOCU HYKakBa OTFOBOPHOCT,
OCBEH (i) 0TTOBOPHOCT 3a rpyba HeGpexXHOCT nnmn ymucsn U (i) 3aKkoHOBa OTFTOBOPHOCT 3@ HAHECEHU TENEeCHU
MOBpPeAW UM CMbPT, NPUYMHEHN Ha NOTPeOUTENNA B pe3ynTaT Ha AelcTBue unu BesgeiicTerne oT cTpaHa Ha Kia unu
nvua, 4encTBalm OT HEMHO MME, U 3a BUHOBHO HAHEeCeHM TenecHu noespeau; (3) 3aKkoHOBa OTTOBOPHOCT 3a
Heu3npaBHOCTM Ha cTokaTa; (4) Apyra OTrOBOPHOCT, OrpaHN4YaBaHeTO MU U3KINYBAHETO Ha KOSITO MPOTMBOPEYN Ha
3akoHa unu Ha gobpara Bonsi.

18.22. YepHa ropa



18.22.1. Cnopep 06LW0TO NpaBuUNoO B Y4EPHOrOPCKOTO 3aKOHOA4ATENCTBO, OTFOBOPHAaTa CTpaHa, HaHecna LweTu, e
OnbXHa aa obesweTn gpyrata ctpaHa. OTroBopHOCTTa 3a LWeTu u3tuda 3 roguHu cneq AeHs Ha OTKPUBaHETO UM.
lMpaBoTo Ha NpegsaBaBaHe Ha UCK 3a 0be3LleTeHre 3a WeTn n3tuda 5 roguHn cneq HaHacaHeTo MM. Kia He Hocu
OTrOBOPHOCT 3a LUeTH, KOUTO He ca CNeACTBME HA YMULLINIEHO HapyLUeHWe nimn rpyba HeBpexXHOCT.

18.23. HwgepnaHgus

18.23.1. [JoKONKOTO € NO3BOSIEHO OT NPUNOXKUMOTO 3a4bJIKUTENHO 3aKoHoA4aTencTeo, Kia He HOCK OTFOBOPHOCT,
HEe3aBUCKMMO OT MPABHOTO OCHOBaHME, 3@ HApPYLLUEHUs NO BpemMe Ha nepuoga Ha 6e3nnartHa ycryra, KakTo € MOCOYeHO
B pa3aen 8.1. Ookonkoto Kia HOCK OTrOBOPHOCT 3a TakuBa Bpeau Unv ako OTFOBOPHOCTTa Ce OTHACsi 40 NPOAYKTU
n/vnu ycnyru, pasnuyHn oT Te3un, NpeaBuaeHn B pasaen 8.1, nnu kakeato 1 aa e apyra OTrOBOPHOCT, T8 ce
orpaHunyaBa [0 pasMepa Ha NpeaBuanMnUTE Bpeau, ObMKally ce Ha HapyLLeHne Ha MaTepuarnHo (4OroBOpHO)
3agbmkeHue. Kia He HOCU OTFOBOPHOCT 3a KOCBEHM U NocnefBaluy WweTtu. Kia He Hoc OTrOBOPHOCT 3a
HECDBLLECTBEHM HAPYLLEHNA Ha 3a0b/MKEHMATA CU, HATO 3a NIEKN HapyLLEeHNsI Nopaan HeBpPexXHoCT. FopHOTO
OorpaHMyeHne Ha OTTOBOPHOCTTA He Ce OTHAcs 3a 3aAbJDKMTENHATa OTTOBOPHOCT, KOATO HE NoANeXun Ha n3bsareaHe,
KaKTO M 3a OTTOBOPHOCTTA, KOSITO € pe3ynTaT OT rpy6a HeOPEXHOCT Unu yMULLNEHO HapyLleHne Ha Kia.

18.23.2. Bue cTe anbxxHM Aa nonarate pasyMHV yCunus 3a npegoTeBpaTsaBaHe 1 HamansBaHe Ha weTtute. Kia He
HOCM OTFOBOPHOCT 3a BpeAMu, KOMTO ca BCIEACTBUE Ha TOBA, Ye He CTe MOMNOXWUIN TakuBa pasyMHU yCUnus.

18.24. Hopserus

18.24.1. Kia He HOCM OTrOBOPHOCT 3a MPEKN U KOCBEHW 3arybun nnu LweTn, OCBEH ako Te He ca npuynHeHn ot Kia
nopagu yMuLLNEHo HapyLieHne unm rpyba HebpexHocT. 18.4.2 [openocoyeHnTe orpaHM4eHnst Ha OTFTOBOPHOCTTA He
ce npwnaraT no OTHOLLUEHME Ha KOATO M Aa e 3aAbimK1TenHa 3akoHoBa OTFOBOPHOCT, NO-CMeLnanHo 3a OTTOBOPHOCT
3a YMULLINIEHO HapyLLEHWe, OTFTOBOPHOCT CbIMacHO HOPBEXKMS 3aKOH 3a OTTOBOPHOCTTA 3a Bpean OT AedEeKTHN CTOKM
(Produktansvarsloven), 0TTOBOPHOCT CbracHO HOPBEXKMS 3aKoH 3a umdposuTe yenyru (Digitalytelsesloven) un
OTrOBOPHOCT 3@ BUHOBHO MPUYMHEHN TenecHW noBpean. TakmeBa orpaHNyYeHns Ha OTFTOBOPHOCTTa He ce npunarart,
ako u gokonkoTo Kia e noena KoHKpeTHa rapaHums.

18.24.3. Pasgenu 18.24.1 n 18.24.2 ce npunarat CbOTBETHO 3a OTroBopHocTTa Ha Kia 3a HanpaBeHuTe pasxoaw.

18.24.4. Bue cTe AnbXHW Aa nonarate pasyMHW ycunus 3a npegoTBpaTtsiBaHe U HamansiBaHe Ha LeTuTe.

18.25. [llonuwa
MpwunaraT ce pasnopenduTe 3a 3akOHOBA OTTOBOPHOCT.

18.26. [MopTyranua

18.26.1. JorosopHaTa oTroBopHOCT Ha Kia 3a Bpeau, NpUYMHEHN OT fnieka HeBPEXHOCT, e orpaHu4deHa: (a) oo
pa3mepa Ha obunyanHWTe 3a TO3K BUA CriopasyMeHne npeasuavmMm Bpeaun, NPUYNUHEHN OT HEM3MbIHEHUE Ha
[OroBOpHU 3aabimkeHus; (6) Kia He Hocy OTTOBOPHOCT 3a HEMpeKX Bpeau, MpousTnyalLy oT M3MNon3BaHeTo Ha
ycnyrute; (B) Kia He HOC OTFOBOPHOCT 3a Bpeau, NPUYMHEHN OT hopCcMaxopHo cbbutue (T.e. cboUTNE U3BBH
KOHTpona Ha Kia, koeTo He e morno aa 6bae npegBnaeHO B MOMEHTA Ha CKIIOYBAHE Ha AOroBopa).

18.26.2. opecnomeHaTMTe OrpaHNYeHNs He ce OTHACAT 3a crnyyan Ha rpyba HeBpeXXHOCT unu 3a nunca Ha
CbOTBETCTBUE Ha NPOAYKTUTE B paMKuUTE Ha nepuog oT 3 (Tpy roavHun) nnm ako n gokonkoto Kia e noena KoHkpeTHa
rapaHumsa cbernacHo 3akoHogarteneH ykas 84/2021 ot 18 okTomBpu, KOWTO ypexaa npasaTta Ha noTpebutenute npu
3akynyBaHe 1 npogaxba Ha LM poBU CTOKKN, CbabpPXKaHWE U YCIyTu.



18.26.3. Kia no HMKakbB Ha4WH He ce OTTerns oT OTFTOBOPHOCT KbM Bac 1 He A orpaHM4aBa B criyyaute, korato ToBa
€ He3aKoHHO. ToBa BKITHO4YBa OTTOBOPHOCT 3@ CMbPT UMK TeNnecHa nospeaa, NpuyinHeHa ot HebpexxHocT Ha Kia unm
OT HEBPEXHOCT Ha HEMHU CNY>XMTENW, NPEACTaBUTENM UM NOAU3MBIHUTENM; 3a U3MaMa UNu NpeacTaBsHe Ha
HEeBEpPHW AaHHW; 3a HapyLlaBaHe Ha BalumTe 3aKoHHU NpaBa BbpXy YCryrute, BKIMYUTENHO NPaBOTO Aa nony4uTe
YCIyru, KOUTO ca NPeaOoCTaBEHN C Pa3yMHU YMEHUSI U rpua.

18.26.4. Kia He HOCK OTroBOpPHOCT 3a BusHec 3arybu. Ycnyrute ce npegoctaBaT camo 3a NivyHa ynotpeba. Ako
n3nornsearte NpPoayKTuTe ¢ uen Tbproeusi, busHec unu npenpoaaxba, Kia He Hocm oTroBopHOCT nNped Bac 3a 3aryba
Ha neyan6a, 3ary6a wunu npekbcBaHe Ha GU3HeC A4eNHOCT UK NpornycHaTh 4eNOBU Bb3MOXHOCTU.

18.27. PymbHus

18.27.1. B Ha-ronsimaTta no3BosieHa OT NPUNoKMMUTE 3aKOHU CTeNeH 1 6e3 aa ce 3acarar (i) 3akoHoBaTa
OTrOBOPHOCT 3a HEU3NPABHOCTM, (ii) 3aAbMKUTENHNTE 3aKOHOBY rapaHLUMn 1 CBbP3aHNTe C TAX 3aabimkeHus, (iii)
OTrOBOPHOCTTA 3a Bpeau, NPUYMHEHN BbPXY 34paBeTo, hm3nyeckata Unm ncuxmyeckara HenpuKOCHOBEHOCT, KaKTo U
(iv) Bcsika Apyra OTroBOPHOCT, KOATO He MOXe Aa Obe orpaHnyeHa unm n3knioyeHa no 3akoH, Kia He Hocn
OTrOBOPHOCT Mnu Apyra hopma Ha OTrOBOPHOCT 3a 3arybu, Bpeam unu LeTn, NPUYNHEHUN OT Neka HeBpeXXHOCT nunu
HenpeanasnuBoCT, NN OT bopcMaxopHu/cnyyanHn obectoaTencTea. Bue cte onbxHu Aa nonarate pasyMHU ycunus,
3a fJa npegoTtepatute Unu HamanuTe Bpegute. 3a fa 6baaT nsberHaT BCAKaKBYM CbMHEHWS, NoA hOPCMaKoOpPHO
0bcToATENCTBO Ce pa3bupa BCAKO BLHLUHO, HenpeaBuanmo, abcontoTHO HENPEOAoNMMO U Hen3bexHo cubutne, a
noA criyyariHo cbbuTtrne — cbbuTHe, KoeTo He MoxXe Aa 6bae NnpeaBMaeHO, HATO NPeAoTBPaTEHO OT NULIETO, KOETO
npv opyru obcToATeNcTBa, B cnyvan Ye cboutMeTo He € HacTbLNWIO, 61 HOCUIO OTFTOBOPHOCT.

18.27.2. Kia He HOCK OTroBOpHOCT 3a BM3Hec 3arybu. Ycnyrute ce npeaocTaBaT camo 3a nuyHa ynotpeba. Bue
BCekmM cny4an Kia He HOCKM OTFOBOPHOCT 3a HenpeaBuanMy 3arybu, Kakto U 3a KOCBEHM UMW NOCNeABaLLN LWeTH,
3aryba Ha neyan6a unn Bb3MOXHOCT 3a M3Mon3BaHe Ha nevyanba, NponycHaTy 4eN0BU Bb3MOXHOCTY Unu 6baeLm
3arybw.

18.28. Cbpbus

18.28.1. OTroBOpHOCTTA 3a LWeTu u3Tnya 3 roguHu cneg AeHs Ha yCTaHOBSABaHeTO uM. MpaBoTo Ha nNpeasiBsiBaHe Ha
nck 3a obesLLeTeHne 3a WeTn u3Tnya 5 roamHmn cneg HaHacsiHeTo UM.

18.28.2. Kia He HOCM OTrOBOPHOCT 3a LWeTu, KOMTO He ca CIeACTBME OT YMULLNIEHO HapyLUeHue unu rpyba
HebpeXxHoCT.

18.29. CnoBakus

18.29.1. B Haw-ronsmarta no3sosieHa oT NPUNOXMMOTO COBALLKO 3aKOHOAATENCTBO CTENeH, AOroBopHaTa u
3aKoHOoyCcTaHoBeHa OTroBOpPHOCT Ha Kia 3a Bpeam (Mo-cneuuanHo AencTBUTenHn 3arybu n nponycHati nonam),
Npons3TU4aLLM OT UMK BbB BPb3Ka C MPefoCTaBAHETO Ha YCIyrnTe UM HagcTPONKMTE Uimn oT 3abaBsaHe unu
npekbCBaHe Ha NPeAoCTaBAHETO Ha YCNnyrnTe n HaaCcTPoOMKUTe, € OrpaHnyeHa, He3aBncMMO OT NPaBHOTO 1
ocHoBaHue. Kia Hocy OTrOBOPHOCT 3a BpeAu caMo 40 pasMepa Ha BpeauTe, MPeABuaEHN OT Hes U KoUTo TS 6m
morna ga npeasnan KaTto Bb3MOXEH pe3ynTaTt OT HapyLUeHWeTo Ha 3aAbIIKEHMETO N KbM MOMEHTa Ha
N3NBLNHEHNETO Ha A0roBopa, KaTo ce B3eMaT NpeaBuz BCUYKM haKTu, KOUTO € 3Haena unu e Tpsabeano ga 3Hae, u
kaTo monara gbmxumata rpuxa. 18.29.2 NopenocoyeHnTe orpaHnyeHns Ha OTFOBOPHOCTTa He ce npunarar 3a
3apbMmKMTenHaTa 3aKkOHOyCTaHOBEHa OTTOBOPHOCT. TakvMBa OrpaHMyYeHns Ha OTTOBOPHOCTTa He Ce npunaraT, ako u
pokonkoTo Kia e noena KoHkpeTHa rapaHums. 18.29.3 Bue cTe anbxHW 4a nonarate pa3dyMHU yCunus 3a
npegoTBpaTsaBaHe 1 HaMansiBaHe Ha LieTuTe.

18.30. CnoBeHusa



18.30.1. OtroBopHocTTa Ha Kia ce orpaHuyasa go:
(i) WweTtn, npnynHeHn oT rpyba HEOPEXKHOCT UNN YMULLINIEHO HapYLUEHWE; U
(ii) oTroBOpHOCT 3a TenecHW NoBpean, CMbPT UMM YMULLINIEHO YBPEXAaHe Ha 30paBeTo.

18.30.2. Kia He HOCK OTrOBOPHOCT 3a KOCBEHM UM MOCMeABALLN LEeTH, BKITKOUYUTEITHO, HO He camo 3aryba Ha
nevan6ba, cnectaBaHus, Bb3MOXHOCTU, Aobpa penyTauus, Bb3MOXHOCTA 3a U3non3eaHe 1 3aryba Ha AaHHU, OCBEH
KoraTo ocBoboXaaBaHeTO OT TakaBa OTFOBOPHOCT He € 3abpaHeHo OT MPUITOXKUMOTO 3aKOHO4ATENCTBO.

18.30.3. [JoKONKOTO € Bb3MOXHO B paMKUTE Ha NPUINOXNUMOTO 3aKkoHOAATENCTBO, Kia He npefocTaBs HUKAKBK
rapaHuun, yBeEpEHUs U U3SBNEHNS U3BBH PAaMKUTE Ha HacTosILLMTE YCMNOBUS 3a NOn3BaHe, JOKOIKOTO Te Ce OTHacAT
[o ycnyrute. Ycnyrute ce npefocTaBaT Ha NpUHLMNG ,TakuBa, KakBUTO ca“.

18.30.4. Bve umate 3agbikeHMeTo ga nonarate Ob/KUMnTe ycunua 3a npegorepartdBaHe U HaMandaBaHe Ha LWeTun.
Kia He HOCK OTFOBOPHOCT 3a LWeTn, NPoM3TUYaLLM OT HEMOSIOXKEHW ycununa oT Balua cTtpaHa.

18.31. Wcnanusa

18.31.1. Kia He orpaHu4aBa 3agbipKkMTENHATa C 3aKOHOBA OTFOBOPHOCT, BKITHOYMTENHO, HO HE CamMO, OTFOBOPHOCTTA
3a YMULLINIEHO HapyLUEeHne 1 OTFTOBOPHOCTTA 3@ BUHOBHO Npu4MHeHu TenecHu nospeaun. 18.31.2 Pasgen 18.31.1 ce
npunara CbOTBETHO 3a OTrTOBOPHOCTTA Ha Kia 3a HanpaBeHUTe pasxoau.

18.32. llseuus

18.32.1. Kia He HOCK OTrOBOPHOCT 3a Mpsika Unu Henpsika 3aryba unu Bpega, OCBEH ako He e NpuynHuna 3arybarta
unu BpepaTa nopagv yMyLLINEHO HENPaBOMEPHO noBeAeHne nnu rpyba HebpexHocT. 18.32.2 MopenocoyeHuTe
OrpaHUYeHns Ha OTFTOBOPHOCTTA He Ce Npunarat no OTHOLLEHME Ha KOSITO U Aa € 3a4bMKUTENHa 3akoHOYCTaHOBEHA
OTrOBOPHOCT, NO-CreLmarnHo 3a OTTOBOPHOCTTA 3a YMULLIEHO HapyLUEHWe, OTTOBOPHOCTTAa CbITacHO LUBEACKUS
3aKOH 3a OTrOBOPHOCTTA 3a Bpeau oT AedekTHu cTokm (Produktansvarslagen) n oTroBopHOCTTa 3a BUHOBHO
NPUYMHEHMW TenecHu noBpeaun. TakuBa orpaHMYeHnsl Ha OTFOBOPHOCTTA He ce npunarat, ako 1 gokonkoTto Kia e
noerna KoHkpeTHa rapaHums. 18.32.3 Pasgenu 18.32.1 1 18.32.2 ce npunarat CbOTBETHO 3a OTrOBOpPHOCTTa Ha Kia 3a
HanpaBeHuTe pa3xoan. 18.32.4 Bue cTe AnbxHM Aa nonarate pasyMHU yCuUnus 3a NnpegoTepaTsiBaHe U HamarnsiBaHe
Ha eTtuTe.

18.33. Lsenuapus

B paMkuTe Ha Bb3MOXXHOTO, A0MNYyCTUMO OT NPUNOXUMOTO 3aab/IKUTENTHO Npaeo, Kia He Hocu HMKakBa OTrOBOPHOCT,
OCBEH OTrOBOPHOCT 3a (i) rpyb6a HebpexXHOCT nnu YMUCHI U (ii) OTTOBOPHOCT 3@ BUHOBHO MPUHMNHEHW TEMNECHU
noBpeAmn nunv cMbPT. B pamknte Ha JonycTMMOTO OT NPUMOXMMOTO MMNEpPaTMBHO 3akoHoaaTencTeo, Kia He Hocu
OTFOBOPHOCT 3a KOCBEHMU LLIETH, BKINIOYMTENHO, HO He caMo, 3aryba Ha nedan6a, 3aryba Ha cnecTsiBaHus, 3aryba Ha
Bb3MOXHOCTU, 3aryba Ha gobpa penyTtaums, 3aryba Ha Bb3MOXHOCT 3a u3nonasaHe unv 3aryba Ha gaHHu. B
AonyctTuMnTe CnpAMo NpunoXnmMoTo 3aab/MHKUTENHO 3aKOHOA4AaTeNICTBO paMKu Kia He npenocTtaBa HUKaKBU rapaHunu,
aKo U JOKOJIKOTO TOBA € NPUSIOXKMMO 3a YCIyrnTe No HacToALWOTO crnopasyMeHue. YcnyrmTe ce NnpegocTaBaT Ha
npuHUMNa ,Taknea, KakeBuTo ca“.

18.34. BenukobputaHus

18.34.1. C uskntoyeHne Ha npaBHaTa OTTOBOPHOCT, KOSITO He MOXe Aa 6bae M3KnoYeHa no 3akoH (kaTo Hanpumep 3a
CMBbPT UNK TenecHa noepeaa, NpUYNHeHa oT Halla HeGPEeXHOCT, 3a M3mama U NpeacTaBsiHe Ha HEBEPHU JaHHU



UKW KaKkBaTo M Aa € Apyra OTrTOBOPHOCT, KOATO HE MOXe Aa ObAe U3KMNoYeHa U orpaHmMyeHa rno 3akoH B
OBGeaMHEHOTO KparncTBo) UNKN KOATO NPOM3THUYa OT MPUNOXUMUTE 3aKOHU, CBBbP3aHU CbC 3alimMTaTa Ha BawaTta nuynHa
MHdopmaums, Kia He Hocm OTroBOpHOCT Nped Bac 3a:

18.34.1.1. npeTbpneHun oT Bac 3arybu nnu weTu, KOMTO He ca NpeaBUaUM pesynTaTt OT HapyLlaBaHeTo Ha
TO3M JOroBOp OT cTpaHa Ha Kia unm ot HenonaraHeTo Ha pasyMHu rpuxun n ymeHus. 3arybarta unu werata e
npenBvavMMa, ako € BUAHO, Ye TH e HacTbNu, UMK ako KbM MOMEHTA Ha CKITloYBaHe Ha [oroBopa U Hue, n Bue cve
3Haenu, 4Ye T MOXe [a HacTbnu;

18.34.1.2. 3arybu 3a nuua, KouTo He ca NoTpebuTeny;

18.34.1.3. Ou3Hec 3arybu. Ycnyrute ce npegocTaBaT camo 3a NIMyHa ynotpeba. Ako usnona3sarte NpogyKkTuTe
C Len Tbprosusi, busHec unu npenpogaxta, Kia He Hocu oTroBopHOCT Npep Bac 3a 3ary6a Ha nevan6a, 3aryba unu
npeKkbcBaHe Ha BU3HeC AeNHOCT UMK NPoMNycHaTU AENOBU Bb3MOXHOCTH;

18.34.1.4. 3arybum nnu LweTn, KOUTO He ca NPUYMHEHN OT HEUMbITHEHNE UMK HapyLUEHMe OT Halla CTpaHa;
L
18.34.1.5. 3arybu unu weTtn (BKMNIOYUTENHO LWETH Ha YCTPOWCTBO NN ApYro LMgppoBo CbabpXaHue, KoeTo e

Balua coBcTBEHOCT, MPUYUHEHN OT YCNYyruTe, B Criyyan Ye He CMe MOSNOXWUIN Pa3yMHW TPYKA U YMEHWS ), Bb3nu3alum
Ha no-sucokata oT cnegHute cymu: 500 GBP nnu obliata CTOMHOCT, KOSTO CTe NnaTunu 3a npunoxeHueTo Kia
Connect, rmaBHOTO YCTPOWUCTBO, yCryruTe U HaOCTPOMKUTE.

18.35. HacTtosawwmTte Ycnosus 3a non3eaHe nogsiexart Ha NPOMEHU CNPSIMO MECTHOTO 3akoHoAaTencTeo. 3a
NH(OpMaLMsi OTHOCHO EBEHTYarnHu oTknoHeHusl noceteTe https:/connect.kia.com/eu/downloads.

19.MSMEHEHUA HA MECTHOTO 3AKOHOAATENCTBO

B Tabnuuata no-gony ca Noco4YeHn KOHKPETHUTE U3MEHEHNS HA MECTHOTO 3aKOHOA4ATENCTBO B 3aBUCUMOCT OT
ObpxaBaTta Ha obnyariHoTo By mectonpebusaBaHe.

Benrus

[MNocnegHoTo M3peyeHne Ha pasgen 6.1 ce n3amMeHs, KakTo crneasa:

Bes fa ce 3acaraTt 3agbliXUTENHUTE NpaBa CbIMacHo AENCTBALLOTO 3aKOHOAATENCTBO, HE MOXETe Ja
Bb3npoussexaaTe (M3LANOo UK YacTUYHO), Aa Npeaasate (N0 eNeKkTPOHeH MbT UMW MO APYr HAaYMH), Aa NPOMEHSITE,
nokassaTe, NpefocTaBsiTe, NMULEH3NpaTe, CBbP3BaTe UMM U3Non3BaTe Mo APYr HAYWH yCryruTe 3a o6LLIecTBEHN Unn
TbProBCkU Lienn 6e3 npegBapuTENHO pa3peLleHme OT Halla cTpaHa.

Pasgen 14.5, naparpad 1 ce nameHsi, KakTo cneasa:

Mmamve npaBo Aa NpexBbprinM npaBata U 3agblKeHnaTa cu No To3n 40roBop U3UAno nnn 4Yactm4yHo Ha apyr
[O0CTaB4YMK Ha ycnyru c 6-cegMU4HO npegussecTtue, 6e3 aa e Heobxoanmo cbrinacueTo Buy, npu ycnosue 4e ToBa He
BOAW OO orpaHn4yaBaHe Ha Bawwure rapaHunmn KaTto I'IOTpe6VITeJ'I.

Pasnen 16 ce nameHs, Kakto cnegea:

[laBate N3pUYHOTO CU Cbrracue, Ye OENCTBUETO Ha A0rOBOpa 3anoysa C NofnyYaBaHe Ha cbrnacmeto Bu oT aeHs, B
konTo peructpupate ceos Kia akayHT (B npunoxerueTto Kia Connect). OceeH ToBa npremare YcnosusTa 3a
nonseaHe, NPUNOXMMN KbM MOMEHTA, U CNeAoBaTENHO NnpMemMare u NoTBbpXKAaBaTe, Ye Mo OTHOLIEHUE Ha
crnopasyMeHveTo/gorosopa rybute npaeo Ha otka3 B cboTBeTcTBMe C YneH VI.53,13 ot Benruickns kogekc Ha
MKOHOMUWYECKOTO MpaBo.

BocHa n XepueroBuHa



Paspen 14.2 ce 3ameHsi CbC CNeAHOTO:

[loKOnKOTO € Bb3MOXHO B paMKMTE Ha NPUNOXMMOTO 3akoHodaTencTso, Kia He yyacTBa U He e 3aabrmkeHa Aa
y4yacTBa B npouefypu 3a pa3peluaBaHe Ha cnopoBe. Beuuku cnopose mexay Bac u Kia Connect ce pa3speluasar ot
KOMMeTeHTHUs cba B bocHa 1 XepuerosuHa.

Pasgen 15.1 n 15.2 ce nameHs, Kakto cneapa:

. 1eTHageceT" BMecTo ,yeTupuHagecet” n ,15“ Bmecto ,14%

Bbnrapus

Pa3nen 13.2, naparpad 2 ce 3anu4aBa 1 ce 3aMeHs1 CbC CNeaHOTO:

Kia npaBu npeanoxeHunst 3a NpoMeHun B HacTosILLMTe YCnoBus 3a nonssaHe no TenedoHa, No MMENn nnm 4pes
nsnpatiaHe Ha nucma no nowyaTa Ha NocoyeHns oT NnoTpebuTens agpec, kakTo n ypes npunoxeHneTo Kia Connect
n/vnun B rNaBHOTO YCTPONCTBO Ha aBTOMOGKMa He MO-KbCHO OT ABa MeceLa Npean BNM3aHeTo B cuna Ha
npeanoxeHnTe HOBK YCnoBus 3a non3saHe. [lpomeHeHWTe YCnoBusi 3a MoN3BaHe BMm3aT B Cuia camo ako ca 6unm
npueTn ot Bac upes HaTuckaHe Ha ByToHa ,lprnemam® B npunoxeHneto Kia Connect nnu B raBHOTO YCTPOWCTBO Ha
aBToMOGMNa. AKo He NpuemeTe NpeasioXkeHnTe NPOMeHNn, MoxeTe (i) Aa NpekpaTuTe ypexxgaHus oT YcrnosusTa 3a
nonasaHe forosop unu (i) Aa NpoAbIMKUTE N3MbIIHEHWETO My CbIMacHO AencTBallaTa Npean NPoMeHuTe TaxHa
BEpcuS.

Pasgen 14.5 ce gonbnBea, KakTo cneaea:

B cnyyan Ha npeoTcTbNBaHE CbIMAcHO NPeABMAEHOTO B NPeAX0o4HOTO u3pedeHue, Kia noema 3agbrmxkeHneTo aa
rapaHTupa, Ye BCMYKK NpegocTtaBeHn Bu rapaHumm octaBaT BanvaHu U HEMPOMEHEHW.

Pasnen 16.3.1 ce 3ann4yaBa 1 He e B cuna.

Pasnen 17 ce 3anuyaBa 1 ce 3aMeHsi CbC CIIEAHOTO:

Ako cTe noTpebuTern, HOCMM OTFOBOPHOCT Npen, Bac 3a yctaHOBEHWUTE KbM MOMEHTa Ha NpefocTaBsiHe
HEeCbOTBETCTBUA Ha ycnyrarta ¢ goroesopa (C'er'IaCHO HacTodawunTe Ycnosusa 3a nonssaHe), npodaBeHN B paMKUTE Ha
[OBe roAuHu crieq npefoctaBsHeTo. [oTpebutensaT e aonbxeH Aa yBegomu Kia 3a BCSKO HECLOTBETCTBUE Ha
ycnyraTta ¢ 4OoroBopa He No-KbCHO OT 14 AHK cned yCcTaHOBSAIBAaHETO My. [1py HeEM3NbIHEHME Ha TOBa 3a4bIKeEHMe
Kia ce ocBoboxaaBa OT OTTOBOPHOCT.

XbpBaTus

Maparpad 4 ot pasgen 16.3.2 ce 3amMeHsi CbC CNEAHOTO:

,Kia Bv e npegocTtaBmna noTBbpXaEeHNE CbIMacHo YreH 76 oT XbpBaTckusa 3akoH 3a 3almTa Ha noTpebutenure.”
Pasgen 19 ce 3ameHs cbC cneagHoTO:

B kayecTBOTO CY Ha NOTpebuTen nmaTte 3aKOHOBOTO NPaBo Aa NpPeasABNTe UCK 33 HEM3NPABHOCTU Ha CTOKWUTE Unn
LUmMdpoBUTE NPOAYKTU, KAKTO M BCUYKM AOMBIHUTENHN NpaBa, 3NOXeHN B HacTosLWwmMTe YCroBus 3a non3saHe.
3aKoHOBOTO NpaBo 3a NpeAsaBsABaHe Ha UCK 3a HEU3NPaBHOCTM 3a €4HOKPATHO NPefocTaBeHn L poBu NPoayKTH
n3Tuya ABe roguHu cried goctaska. B cnydvan Ha HenpekbcHaTa JocTaBka Ha LMAPPOBO ChAbpXaHWe unu ycnyru
NpaBoOTO BaXM 3a LEenusa neprvoa Ha npegocTaBsHe 1 ustnya 12 meceua cneg kpas My B paMmKute Ha nNpuroXXnmoTo
3akoHogaTencTeo.”

Kunsp

Paznen 16.3.2, naparpad 4 ce 3amMeHs1 CbC cnegHoTo:

,Kia B1 e npegocTtaBuna noTBbpXaeHne B cboTBeTCcTBME C pasgen 27(m)(iii) ot 3akoHa 3a 3awuTta Ha
notpebutenute 112(1)/2021.*

Yewka peny6nuka



[HobaBs ce pasgen 3.7 cbC cnegHoTO ChbAbpXaHUe:

MpepocTaBsHe Ha ycnyrte U HaACTPOMKUTE

OcBeH aKko He e JOrOBOPEHO APYro, YCIyrTe U HaCTPONKUTE Ce NPeAOCTaBAT OT HAC cref CKNoYBaHeTo Ha
Jorosopa.

B kauecTBOTO CU Ha NOTPebUTEN UMaTe NpaBo Aa Ce OTKaXeTe OT JOroBopa, B Criyyaii ue, cref kaTo CTe Hu
yBEe4OMUNM, He CMe NPefocTaBuIv yCIyruTe u HaacTpoiiknTe 6e3 HeonpaeaaHo 3abGaBsHE UMK B paMKUTE Ha
[OMbIHUTENEH CPOK, 3a KOMTO U3PUYHO CMe ce AoroBopunu. MoxeTe fa ce oTkaxeTe OT AOoroBopa npeau
M3TUYAHETO Ha JOMbITHUTENHO JOFOBOPEHMS CPOK CAMO aKo U3PUYHO CMe 3asiBUIT UMK ako oGcToaTenicTBaTa coyar,
Ye ycnyrute Unu HaACTPONKUTE HaMa Aa 6baaT NpefocTaBeHu OT Hac, UM ako KbM MOMEHTa Ha CKMoYBaHe Ha
[Aorosopa unuv ot obctoaTencTBata kKbM MOMEHTA Ha CKIMOYBAHE Ha JOFOBOPA € SICHO, Ye € HeoBXoAMMO HEroBOTO
M3NbITHEHWE Aa € B onpeaerieHusi Cpok.

Pasgen 5.5.2 ce 3anuyaea.

Ho6aBs ce pasgen 8 cbc cnegHOTO CbabpXaHue:

MoseyveTo ycnyru ce npepoctasaT 6eannartHo. KoraTto ycnyrm n HaacTpovikv ce 3annawaTt, ToBa € Noco4eHo 3a
BCsika OT TAX B npunoxeHueTo Kia Connect unu B rnaBHOTO ycTporicTBo. CymaTa € okoHYaTenHa v BKIYBa BCUYKU
OaHbLM 1 TaKcK.

Pasnen 8.1 ce 3anmMyaBa 1 ce 3aMeHsi CbC CNEAHOTO:

BeannatHute ycnyru, npegocTaBsHU Ha noTpebuTennTe Ha KOHKpeTeH aBToMobun (MaeHTUdrLUmMpaH Ypes
cbotBeTHUA VIN), ce npegnarat 3a nepuof oT 7 roguHn. To3n 7-roguileH nepuos e B cuna oT AEHS, B KONTO
3ano4sa Aa Teye rapaHLUMOHHUAT CPOK Ha aBToMobuna.

AKO aBTOMOGUNBT GbAe NpenpodageH 1 NpepercTprpaH Ha HoB cobcTBeHVKk/OCHOBEH NoTpeGuTen no BpeMe Ha
nepvoga Ha 6esnnaTtHo obcnyxBaHe, HOBUAT cobcTBeHMK/OCHOBEH NoTpe6uTen rmMa nNpaeo Aa U3nonsea ycryrute
3a ocTaTbka OT Nnepuoaa, KaTo M1 akTueMpa Ha cBoe ume. MeprogbT Ha GesnnaTHo oGenyKBaHe He ce NPoMeHs,
npekbLCBa UMM yabikasa npy npenpoaaxba u npepeructpaumsi Ha asTomobuna.

Pa3nen 13.1 ce 3anmyaBa 1 ce 3aMeHsl CbC CNEAHOTO:

Kia cu 3anasBa npaBoTo Npu HeOGXOAMMOCT Aa BHACsA NPOMEHW B ycryrute. TakvMBa NpoMeHu ca Heobxoaumu, 3a fa
Ce OCUTypUn CbOTBETCTBME C NMPUMOXKXUMOTO 3aKoHOo4aTENCTBO. MpoMeHn B yCnyruTe MoraT 4a ce npasaT v oT
CbOOpaxxeHUst 3a CUTYPHOCT, KakTo U 3a a Ce rapaHTpa Crna3BaHeTo Ha CTaHOapTUTE 3a KauecTBO (Hanpumep Tesw,
onucaHu B pasgen 17 OTHOCHO 3aKkoHOBaTa OTFOBOPHOCT Ha NPOM3BOAUTENS 3a HEM3NPABHOCTU Ha cToKaTa).

Kia cv 3anassa npaBoTO Aa BHAcs OCHOBATENHU NPOMEHM B ycryruTe. Npu ycnosue Ye Te3n ocHoBaTENHM NPOMEHU
He BOASIT A0 AOMbIHUTENHN pa3xoaun 3a Bac n ye 6baeTe npeaBapuTenHo yBeAOMEHM 3a TAX, MMaMe npaso Aa
NPOMEHsIMe YCNyruTe Cu No CrieAHNTe AOMbIHUTENHN NPUYUHK:

- 3a cbobpassiBaHe C HOBUTE TEXHOMOMUY;

- 3a npucnocobsBaHe KbM HapacTeallnsa UM Hamansealy, 6pov Ha noTpebuTenuTe Ha ycnyruTe;

- 3a cbobpassiBaHe CbC 3HAYMTENHU NPOMEHN B FIMLIEH3UTE UMW NapTHBOPCTBATA C TPETU CTPaHw; 1

- 3a npegoTBpaTaBaHe Ha 3rnoynoTpedu nnu weTu.

AKo BCregcTBMe Ha OCHOBaTENHUTE NPOMeHN Bb3MOXXHOCTTa Bu 3a goctbn oo ycnyrmte nnm n3nons3BaHeTo nm obae
orpaHu4yeHa B 3Ha4uTeslHa CTeneH, 1o we obaete CBOEeBpPeMeHHO yBelOMeHN B NUCMEH BuUA, npean npomaHaTa aa
Bnese B cuna. B ToBa yBegoMIieHne e 6bae NoCoYeHO ecTECTBOTO Ha npomMaHaTa, MOMEHTbLT Ha HENHOTO BNn3aHe
B Cuna n npaBoTO Bu ga npekpaTtnuTe goroeopa bes HeyCTOI;IKa B CPOK OT TpmnaeceT AHU OT AaTtaTa, Ha KOATO CTe
ounun yBe4OMEHU 3a npomMaHaTa, Unn oT gatata, Ha KOATO ca ounn NpoMeHeHn ycnyrmte, B 3aBUCUMOCT OT TOBa KosA
OT ABeTe AaTh e No-KbCHaTta.

[NobaBs ce pasgen 13 cbC cNegHOTO ChbAbpPXaHUE:

Mpean pa cv3pagete akayHT B Kia Connect nnu ga HanpaeuTe nopbyka 3a yCrnyrM unv HaacTpoviku, MoxeTe aa
nonpasuTe eBeHTyarHu rpeLLkn B cBouTe AaHHW. Onpegenexu gaHHu moraT ga 6baaT nonpaBeHy unv NpoOMeHeH v
Ha No-KbCceH eTan.



Pasnen 14.1ce 3anvyaBa 1 ce 3aMEHSICbC CNEeAHOTO:

Bcuukn cnopasymermns mexay Kia n Bac ce ckmodsat Ha Yelukn e3nk. TeKCTbT Ha BCAKO CKMIOYEHO cnopasymeHune
Bu ce npegocTtaBss B noTBbpANTENeH nMenn. CkrtoveHnTe cnopasyMeHusi ce CbXpaHsaBaT 3a NpeaBnaeHns ot
3aKOHa CPOK Ha CbXpaHeHwe.

Pa3nen 15.2ce 3anm4yaBa 1 ce 3aMeHsi CbC CIEAHOTO:

Mo oTHOWeEHME Ha 3awuTaTta Ha noTpebuTtenute B YelwkaTta penybnvka 4ENHOCTTa HU Ce KOHTpONupa OT cregHuTe
opraHu: (a) B obnacTTa Ha 3awimTaTta Ha notpebutennTte — oT Yelukata Tbproscka MHcnekuus, u (b) B obnactra Ha
3awmTarta Ha nu4HuTe aaHHu — ot ,Der Hessische Beauftragte fir Datenschutz und Informationsfreiheit”, Gustav-
Stresemann-Ring 1, 65189 Wiesbaden, ten: +(0)611-1408 0, umeinn: poststelle@datenschutz.hessen.de, a B
YewkaTa penybnvka — ot OpraHa 3a 3alumTa Ha NM4HuTe AaHHW. MimaTe npaBo fa nogagete xanba oo Bceku eamH
OT CbOTBETHUTE HAA30PHU OpPraHu.

[Hob6aes ce pasgen 15.3 cbeC cnegHoTo CbabPXKaHME:

B kayecTBOTO CY Ha NoTpebuten MoxeTe Aa M3nona3esarte U cuctemarta 3a U3BbHCbAEOHO peluaBaHe Ha cnopose
npep Yewkata Tbproecka MHcnekums (Www.coi.cz). Mindpopmaumsa 3a n3asbHCbAebHOTO peluaBaHe Ha CropoBe e
npepocTaBeHa Ha yebcanta: www.coi.cz/informace-o-adr/. OcBeH ToBa MOXeTe Aa uanonasaTe nnartgopmara 3a
OHMNanH peluaBaHe Ha criopoBe npef EBponenckata kKoMucus Ha agpec:
https://ec.europa.eu/consumers/odr/main/index.cfm?event=main.home2.show&Ing=CS

Pasnen 16.3.2 ce 3ann4yaBa 1 ce 3aMeHsl CbC CregHOoTO:

Mpn goroBop, cnopen KOWTO ce 3agbrkaBaTte fa 3annatute onpeaernexHa cyma, ako

Kia e 3ano4Hana u3nbrHeHWeTo Ha JoroBopa ¢ BaweTo uspnyHo cbrnacue npeam nstudaHeTo Ha 14-4HEeBHUSI CPOK
3a oTKas,

noTBbpPAUIN CTE, Ye CbC CbIacneTo Ccu FY6VITe npaBOTO CK Ha OTKa3,; 1

Kia Bu e npegoctaBuna notebpxaeHue B cboTBeTcTBMNE € pasgen 1824a (1) (2) ot 3akoH Ne89/2012 Coll.,
paxxaaHCKu KoAeKe, € NocneaBaluuTe My U3MEHEHMSI.

Paspen 17 ce 3anuyasa.

[HobaBs ce pasgen 17.1 cbc cnegHoTO CbAbpXaHUe:

3a ycnyrute 1 HaACTPOMKUTE BaXkaT 3aKOHOBUTE M3UCKBAHUS OTHOCHO OTFOBOPHOCTTA 3@ HEU3NPaBHOCTU Ha cTokaTta
CbIacHo Npunoxummute pasnopendu Ha 3akoH Ne89/2012 Coll., MpaxgaHCKku KoAeke, ¢ nocneasawmuTe My
nameHeHusi. Ako cTe notpebuTten, 3a Bac ce oTHacAT nocodeHnTe no-gony pasgenu 17.2 go 17.12.

[obGaBs ce pasgen 17.2 cbC cnegHOTO CbAbPXKaHME:

OTroBOpHOCTTa HY Ce OTHACs A0 HEU3MbLITHEHNETO Ha 3a4bIDKEHMETO HU A NPEfOCTaBUM YCNyrnTe U HagCTPOMKNTE
6e3 HensnpaBHOCTY 3a CbOTBETHUS nepuoa (BX. pasgen 17.8). MNo-cneumanHo, HOCMM OTFOBOPHOCT 3a
Hen3MbNHEHWe Ha 3aQblMKEHNEeTO CY Aa rapaHTupame, 4Ye ycnyrute u HaacTponkuTe:

1. OTroBapsiT Ha JOroBOPEHOTO ONUcaHMe U 06XBaT, KaKTO U Ha KauyecTBOTO, (hyHKLMOHANHOCTTa,
CbBMECTUMOCTTA, OrepaTBHaTa CbBMECTUMOCT U APYr1 AOrOBOPEHN XapaKTePUCTUKY;

2. ca noaxodsily 3a LenTa, 3a KoATo ca HeoBxoAnMMU 1 KOSTO CMe I0roBOPUni; 1

3. ce NpefoCTaBsT C AOrOBOPEHUTE AOMbIHUTENHN NPUHAANEXHOCTH, YKa3aHWs 3a MHcTanauusa v ynotpe6a u

ycnyrata o6cny>xBaHe Ha KIMEeHTH.

B gonbrHeHve KbM [OroBOpeHUTe (OYHKUMM HOCUM OTFOBOPHOCT M 3a HEU3MbITHEHUE Ha 33 bIIKEHMETO CU Aa
rapaHtTupame, Ye ycrnyrute u HagCcTpoukuTe:

1. ca noaxopsium 3a obuyaiiHaTa 3a TakoBa LMPOBO ChabpXKaHWe Len, BKIOYUTENHO MO OTHOLLIEHME Ha
npaBaTa Ha TPEeTU CTpaHu, 3aKOHOAATENCTBOTO, TEXHUYECKUTE CTaHAapTU Uy GpaHLLOBUTE KOAEKCH 3a NoBedeHUe,
B CIyyall Ye TEXHWUYECKU CTaHaapTW NUNCBaT;



2. OTroBapsiT Mo CBOSI 06XBAT, KAYECTBO U APYrU NOKa3aTeNu, BKMIOYNTENHO PYHKLMOHAMHOCT, CbBMECTUMOCT,
[OCTBLMHOCT, HEMPEKBLCHATOCT M CUTYPHOCT, HAa 0BUYaHUTE 3a TakoBa LIMPPOBO ChAbpPXKaHWe XapaKTEPUCTIKK,
KOWTO MMaTe OCHOBaHMWE [a 04YakBaTe, BKMIOYUTESTHO C Orfieq Ha HanpaBeHu oT Kia unu ot gpyro nvue B cbliata
[OroBOpHa Bepura nyGrnmyHu U3siBNeHns, NO-CNeLuanHo pekrnama Unm eTukeTMpaHxe;

3. ce NpefoCTaBsT C AOMbIHUTESHUTE NPUHAANEXHOCTU U yKkasaHus 3a ynotpeba, KOUTo MMaTe OCHOBaHWe Aa
ovaksarte; u
4. ca B CbOTBETCTBME C NpobHaTa Bepcust, npefoctaseHa ot Kia npeau ckioyBaHeTo Ha 4orosopa.

My6nuyHoTO M3ABnNeHue no Touka (b) no-rope He e 06BBbP3BALLO 3@ HAC, AKO JOKAXEM, Ye HE CME 3arno3HaTu C Hero
UM Ye KbM MOMEHTA Ha CKITHoYBaHe Ha 40roBopa To € Mo NpOMEHEHO CnpsAMO NbpBOHAYanHaTa hopMynmpoBka,
unm Ye He 61 MOrNo Aa e NOBMUSNO Ha PELLEHMETO 3a CKIKYBaHe Ha 4OroBopa.

[Ho6GaBs ce pasaen 17.3 cbC cnegHoTO CbAbPXaHMKe:

Hocum otroBopHoCT npen Bac 1 3a eBeHTyanHuM HEN3NpaBHOCTU, OAbIDKaLLM Ce Ha HETOYHO BbBEXJaHe Ha ycnyruTe
n Ha,D,CTpOVIKMTe BbB BawaTa u.mcbposa cpena, M3BbpLUEHO OT Hac Unu No cunata Ha Halle OoroBopHO 3aabliXeHune.
ToBa ce oTHacs 1 3a criyyauTe, Korato U3nbfIHEHNETO € ouno M3BbpLleHo oT Bac n noBpenaTa e Bb3HMKHaNa
nopagun HegoctaTbuUM B NnpegocTtaBeHNTe OT HAaC yKadaHua.

[ob6aBs ce pasgen 17.4 cbC cnegHoOTO CbAbPXKaHME:

Hapep c foroBopeHuTe akTyanusauuu rapaHTupamMe, Ye akTyanusaummnte, Heobxoaumu 3a nogabpKaHe Ha ycnyrute
N HaACTPOMKMTE, Ce NPenoCTaBsT B CbCTOsSIHME Ge3 HEU3NPABHOCTM 3a CPOKa Ha [OroBOpa UMM — B Crlyyai Ha
€[IHOKpaTHO NpefoCTaBeHW Yy Unu HaACTPOMKY — 3a nepuoaa, KOWTo C OCHOBaHME Moxe [a ce ovaksa. Korato
Te3n akTyanusauum ctaHaT 4OCTbMHY, Wwe GbaeTe yBe4OMEHN OT Hac.

Ako B paMKnTe Ha pa3dyMeH CpPOK He CTe BbBeENN akTyanusaunnte Ha ycnyrute un Ha,D,CTpOIZKI/ITe, KOWUTO nonagaTt B
obxBaTa Ha npeaoxogHua naparpacb, TO HAMAaTe HUKakBM npaBa Nno OTHOLWeHNne Ha HEN3NPaBHOCTU, Bb3HUKHAIN
€AVNHCTBEHO B pe3ynTaT Ha nuncaTta Ha akTtyanusauma Ha ycnyrmte n HaACTpOVIKVITe. ToBa He Baxu, ako He cTe 6unn
yBeQOMEHU 3a aKTyanmsaundaTta unu 3a nocneavuuTe OoT HeakTyanusnpaHeTo Ha ycnyrurte u Ha,D.CTpOVIKMTe nnun ako
CTe ' aktyanuampanu HenpasuiiHO nNopaan HeaoCTaThK B NpegoCcTaBeHUTe OT Hac yKa3aHuA.

[o6GaBs ce pasgen 17.5 cbc cnegHoTo CbabpPXKaHMeE:

B cnyyait Ha HeM3nNpaBHOCT B YCNyrMTe UNu HaACTPONKUTE HUE CMe ATbXHU Aa S OTCTPaHWUM, OCBEH ako TOBA HU €
HEBb3MOXHO UMM OTCTPaHSIBAHETO € CBbP3aHO C HeornpaBaaHu pasxoau.

Mpn nonyyaBsaHe Ha cboObLleHne 3a Hen3npaBHOCT A OTCTpaHABaMe CBOEBpPEMEHHO B pa3dyMeH CpPOK Taka, Ye ToBa
na He Bu cbv3gasa ronemu Hey,D,OﬁCTBa, KaTo ce B3eMart npenBng eCteCTBOTO Ha ycnyrute n HaACTPOMKUTE 1 LenTa,
3a KOATO Ca 3adBEeHN.

[Ho6GaBs ce pasaen 17.6 cbec cnegHoTO CbAbPXaHMKeE:

MoxeTe ga nouckaTe npuemsnvBa OTCTbKa OT LieHaTa UK Aa ce OTKaXeTe OT 4OroBopa, ako:

1. He CMe OTCTPaHMITM HeU3NpPaBHOCTTa B CbOTBETCTBME C pa3gen 16.5 unu ot Hawe nssBneHue unm ot
oGcTosTencTeata e BUAHo, Ye T HaMa ga 6bae oTcTpaHeHa B pa3yMeH Cpok unu 6e3 aa By npuunHm ronemm
Heyno6cTBa;

2. crnef oTCTpaHsIBAaHETO M HEM3MpaBHOCTTa NPOAbIKaBa Aa e BUaMMma; unm

3. Heu3npaBHOCTTa NPeACTaBsiBa CbLUECTBEHO HapyLUEHUe Ha 4OroBopa.

AKO HeunsnpaBHOCTTa Ha ycnyrute nnm HaACTPONKUTE € He3Ha4YMTEeNHa MO CBOSI XapaKTep, HaAMaTte npaeo ga ce
OTKa)keTe OT goroesopa.

[HobaBs ce pasgen 17.7 cbc cnegHoTO CbAbpXaHUe:

AKO Bb3HMKHE HEM3MNPaBHOCT MO BPEME Ha Cpoka Ha A0roBopa, MMame rpwkaTa Aa JOKaXKeM, Ye ycrnyrute u
HaacTpowkute ca 6unun npegoctaBeHn 6e3 Hem3npaBHOCTW. B cnyyai Ha eaHOKpPaTHO NPEAOCTaBEHN YCyrv Unn
HaACTPOWKN HeM3npaBHOCTUTE, MPOSBUIIN Ce B paMKuUTe Ha edHa roguHa oT NpeaocTaBAHETO UM, Ce CYUTaT 3a
HanM4yHM KbM MOMEHTa Ha NpefoCcTaBAHETO M. TO3M €AHOroAMULLEH CPOK HE TeYye 3a BPeMeTOo, Npe3 KOeTo He
MoXeTe Aa M3nonssaTe ycnyrute unu HagcTpovknUTe, ako CTe YNPaXHWNN No 3aKOHHUSI ped npaBaTa C OTHOCHO
OTrOBOPHOCTTa 3a Heu3npaBHOCTY Ha cToKaTa.



[HobaBs ce pasgen 17.8 cbc cnegHoOTO CbAbpXaHUe:

Wmate npaBo Aa npeassuTe 3aKOHOBUTE CY NpaBa OTHOCHO OTFTOBOPHOCTTA 3@ HEM3NPaBHOCTM Ha YCNyruTe unm
HaaCTPOMKUTE, MPOABMIIN CE NO BPEME Ha Cpoka Ha foroBopa. B cnyyait Ha eqHOKpaTHO NpefocTaBeHn yCnyr Unm
HaACTPOMKN MOXeTe fia NpeasiBUTE 3aKOHOBUTE CU MpaBa O THOCHO OTFTOBOPHOCTTA 3a HEM3NPABHOCTY 3a TakuBa,
NPOSIBANU Ce B paMKUTE Ha [iBE FOAMHU OT AataTta Ha NpeJocTaBsaHeTO. AKO NpeasBuTe Te3un cu npaea
3aKOHOCHOBpPa3HO, CPOKBT 3a TAXHOTO YNpaXKHsIBaHE Ce NMPekbCBa 3a BPEMETO, NMPe3 KOETo He MOXeTe Aa
nsnonaearte ycrnyrmte Unu HaacTpouknTe.

[Ho6GaBs ce pasaen 17.9 cbec cnegHoTo CbAbPXaHMKe:

AKko ce oTKaxeTe OT 4OroBopa, HaMaTe nNpaBo Aa nsnonssaTe ycnyrute Unm HaacTpPoOMKUTE, HUTO Aa rm
npegocTaBsTe Ha TpeTa cTpaHa. AKO HapyLuMTe ToBa, MMame Npaso Aa CnpemM nocreasallo U3non3eaHe Ha
yCnyruTe N HaACTPOWKMTE, KaTo NPEKbCHEM A0CTbMNA A0 TAX unu Ao Bawwusa akayHT B Kia Connect.

[o6aes ce pasgen 17.10 cbC cnegHOTO CbAbPXKaHMWE:

MoxxeTe ga HM NOTbPCUTE C ONMakBaHe Ui NCKaHe, CBbP3aHO CbC 3aKOHOBMUTE NpaBa OTHOCHO OTFOBOPHOCTTA 3a
HEMU3MNpPaBHOCTU Ha CTOKaTa Uin ApyrM Bb3MOXHN TbProBCKKU rapaHumm, no nowara: Kia Connect GmbH, Theodor-
Heuss-Allee 11, 60486 Frankfurt am Main, Germany, nnu no nmenn: support@kia-connect.eu. OnnaksaHeTo unm
nckaHeTo ce NOoTBbpPXKAAaBa OT Hac 6e3 HeonpaBaaHo 3abaBsHe K ce nonaraT yCunus 3a paspeluaBaHeTo My B
pa3yMeH CpOK, OCBEH aKo He € JOrOBOPEHO Apyro. 3ana3BamMe Cu NpaBoTo Aa npernexgame u nposepsiBaMe BCAKO
onnakeaHe. llle 6baeTe yBegomeHu 3a pa3pelLaBaHeTo Ha onnakBaHeTo unu uckaHeto. Ako e Heob6xoaumo
Bb3CTAHOBsIBaHE Ha CpeacTBa, To ce 06paboTBa BbB Bb3MOXXHO Hal-KpaTbK CPOK, HE NMO-KbCHO OT YeTUpPUHaZeceT
(14) oHu oT patara, Ha KOSITO CTe YNPaXXHUM CbOTBETHOTO CBOE NpaBo. Bb3cTaHoBABaHETO Ha cpeacTBa
0OMKHOBEHO Ce M3BBbPLLBA NOCPEACTBOM M3MNon3BaHna oT Bac HauvH Ha nnalwlaHe npu 3akynyBaHETo Ha ycnyrute
WNN HaACTPOWKUTE, OCBEH aKo HE € IOrTOBOPEHO ApYTo.

[Hobass ce pasgen 17.11 cbc cnegHoOTo CbhAbpXKaHME:

Ako BalleTto onnaksaHe unm UckaHe He Obae pa3peLleHo B Cpoka, noco4veH B pasgen 17.10, moxeTe aa ce
oTKaXkeTe OT [OroBOpa Unu Aa nouckarte NpMeMnmBa OTCTbIKa OT LieHaTa B Clyyai Ha ycryru unm HaacTponkm
cpeLly 3annatlaHe.

Ho6GaBs ce pasaen 17.12 cbec cnegHoOTO CbAbPXaHMWe:

AKO N0 3aKOHOB pef NpeaasuTe NpPaBo OTHOCHO HEU3NPABHOCT, MMaTe NpaBo Ha obesueTeHre 3a €eBeHTyanHu
Bb3HWKHaNu pa3xoan BbB Bpb3Ka C NpeadaBABaHETO MY.

OaHusn

B kayecTBOTO CY Ha noTpebuten nmate nNpaso Aa nogageTe xanba 0THOCHO NokynkaTa Ha aBTOMO6U U CBbp3aHuTe
¢ Hero ycnyru go Ankenaevnet for Biler, Lautrupvej 2, 2750 Ballerup.

EcToHusa
Paspgen 14.5 ce gponbnea, kakto cnegpa: MNpaBoTo HY Aa NpexBbprisiMe nNpaBaTa U 3a4bIHKEHUsITA CX MO TO3U

pasgen He ce OTHacs 3a CryYauTe, KOraTo ToBa NPexBbprsiHe MOXe Aa foBede A0 No-Marnka BeposiTHOCT 3a
U3MbITHEHME Ha Cropa3yMeHMeTo.

Pasnen 15.2 ce gonbnea, KakTo cneasa:

B kauyecTBOTO cY Ha NOTPebuTen (chrnacHo onpeaeneHneTo B pasaen 16) umaTe npaeo ga nogageTe xanba go
Komucusita 3a paspeluaBaHe Ha noTpedbutencku cnopose, MHpopMaums 3a KOSTO MOXeTe Aa HamepuTe Ha agpec:
https://tfja.ee/en/consumer-disputes-committee

Ako cTe notpebuTen, BTOPOTO ndpeyeHune Ha pasgen 15.2 He ce oTHacs 3a Bac.

BTopoTo nspeyeHve Ha pasgen 17 ce 3anuyaBa 1 ce 3aMeHs CbC CNeaHOTO:

[MpaBaTa OTHOCHO OTFOBOPHOCTTA 3@ HEM3NPABHOCTM Ha CTOKaTa ce npekpaTaBaTt No 4aBHOCT ABE roAuHWU creq



npefocTaBsHe Ha CbOTBETHUA UM POB NpoayKT. B cnyyanTe Ha HenpekbCcHaTa AOCTaBka NpeTeHUUmTe He ce
npekpaTsiBaT No 4aBHOCT Npeau U3TMYaHeTo Ha 24 Mecela OT Kpasi Ha nepuoaa Ha gocTaeka. B cnyyauTe, korato
TO31 NepuoA e No-AbJTbI OT 24 MeceLa Bb3 OCHOBaA Ha OrOBOP, NPETEHLMUTE He ce NpeKpaTsBaT no AaBHOCT A0
N3TUYAHETO Ha CbOTBETHUSI CPOK.

duHnaHaun

[NocneaHoTo n3peyeHne Ha pasgen 15.2 ce 3annyaBa u ce 3aMeHs CbC CNeaHoTo:

B kauyecTBOTO CU Ha NoTpebuten no cMmucbna Ha rmaea 1, pasgen 4 ot 3akoHa 3a 3alwmTa Ha noTpebutenure
(38/1978) nmate npaBo fa nogagete xanba Ao CbBeTa 3a pasrnexaaHe Ha notpebuTencku cnopose, Hameentie 2,
P.O. Box 306, 00531 Helsinki (www.kuluttajariita.fi). Umante npeasug, 4ye pewerHnsaTta Ha CbBeTa npeacraensasat
NpenopbkKn, KOMTO HAMAT 3agbimkuTeneH xapaktep. MNpean aa nogagete xanba go CbBeTa, cneaBa Aa ce CBbpXeTe
¢ KoHcynTaHTCkaTa cnyx6a 3a notpebutenute (www.kuluttajaneuvonta.fi).

CnegHute n3uano HOBM YCNOBUS BNM3aT B cuna:

Ako cTe noTpebuten no cM1cbna Ha rmaea 1, pasgen 4 ot 3akoHa 3a 3awuTa Ha notpebutenute (38/1978) n
XnBeeTe BbB PuHNaHausi, cnopes UHNAHACKOTO 3aKOHOA4ATENCTBO 3a 3almTa Ha noTpebuTenvTe umaTte npaso Aa
npensaBsaBaTe UCKOBE Nped PanoHHMSA CbA MO MECTOXUTENCTBO Unn obuyamHo mectonpebreaBaHe. AKo cTe
notpebuten no cmucbna Ha masa 1, pasgen 4 ot 3akoHa 3a 3almTa Ha notpebutenute (38/1978) n xuBeeTe BLB
®uHNaHaus, 3aabmKeHUsITa, NPoM3TUYaLLM OT AENACTBALLIOTO HaUMOHAaNHO 3aKOHOAATENCTBO 3a 3alumTa Ha
notpebutenute, octaBaT He3acerHaTi u NpoabkasaT Aa 6bAaT B cuna He3aBMCUMO OT pasnopenbute Ha
HacTosLWMTe YCNoBus 3a NnonasaHe.

PpaHumna

Pasgen 1.1 ce 3an1MyaBa 1 ce 3aMeHsi CbC CNEeAHOTO:

[oroBapsiLm cTpaHu

HacTosiwute ycnosus 3a nonssaHe (,YCnosus 3a non3saHe”) ce otHacaT Ao pabotata ¢ Kia Connect u Kia App
(HapnyaHnu obwo ,Kia App“) u/vnu nsnonssaHeto Ha Kia Connect 4pe3 rmaBHOTO yCTPOMNCTBO Ha aBTomobuna
(,rmaBHO YCTPOMCTBO®) 3a AOCTBLN A0 onpeaeneHun ycnyrm Ha Kia Connect (,ycnyrn®) n 3akynyBaHe Ha HaCTPOMKU
(,HagcTpownkun“) B MmarasuHa 3a npunoxeHus Ha Kia Connect (,Store“) ¢ uen nsnonssaHeTo uMm BbB Baluuns
aBTOMOOUN.

Ycnyrute n HaacTporikute ce npegoctassaT oT Kia Connect GmbH ¢ peructpaumoHeH Homep HRB 112541, Theodor-
Heuss-Allee 11, 60486 Frankfurt am Main, umenn: info@kia-connect.eu (,Kia“ ,Hue; ,Hac®; ,naw®), Ha noTpebuTtens
Ha Ycnyrute (,notpebuten’; ,Bue”; ,Bac”; ,Baw").

3arnaBueTo Ha pasgen 5.5.2 ce 3anuyaBa 1 ce 3aMeHs ChC CNEeOHOTO:

5.5.2 OTMsiHa Ha NPaBOTO Ha NOTPebuTENs Ha OTKa3 OT AOroBopa

Pasgen 8.1 ce gonbnea, kKakTo crneasa:

LleHaTa U HAYMHBLT Ha NnawiaHe 3a ycrnyrute cnep ustnyaHe Ha 6e3nnaTtHus Nepuos oT 7 roAMHM, KakTo U akTyanHa
MHbopMaLma 3a BCUYKM NPUNOXMMUM NITaHOBE 1 TaKCU 3a NoaapbixKa, ca NnpeaocTaBeHn Ha yebcarita Ha Kia
Connect.

[HobaBs ce pasgen 8.3 cbc cnegHoTO ChbAbpXaHUe:

Heobxoanmara nHdopmauus e nocoyeHa B pasgenu 9, 11.3 n 11.6 ot YBegoMneHneTo 3a 3alimTta Ha NNYHUTE
AaHHu Ha Kia Connect, HanvyHo Ha yebcanTta Ha Kia Connect: https://connect.kia.com/eu/downloads

3arnaBveTo Ha pasgen 9 ce 3anvyaBa U ce 3aMeHsi CbC CregHOoTO:

9 Hanunuue n curypHocT Ha ycnyrata



[Hobass ce pasgen 9.5 cbc cnegHoToO CbAbpXaHUe:

Kia Connect ce aHraxuvpa ga nonoxu BCUYKM YCUNKS 3a BbBEXJaHe Ha TEXHUYECKN U OpraHn3aLoHHN MEPKM 3a
3awmTa Ha BawaTta nHdopmaums.

Bbnpeku ToBa geknapuparte, Ye cte nogpobHOo 3ano3HaTtu ¢ dhakTa, Ye NMMYHUTE JaHHM He moraT Aa 6baaT ususano
3alUNTEHM OT BCUYKM BUOOBE NOCeraTencTaa, BKIHYUTENHO XakepeKu aTaku.

Bue npuemate, Ye He € Bb3MOXHa MbITHA CUTYPHOCT Ha NpegaBaHuTe AaHHU n Kia Connect He Moxe fa Hocu
OTrOBOPHOCT 3a KaKBUTO U Aa € MHUMAOEHTU, CBbp3aHu C ToBa npeaaBaHe.

Pa3nen 15 ce 3anuyaBa 1 ce 3aMeHsi CbC CITEAHOTO:

15.1

AKO nmaTe BbNpPOCK UMK OnnakBaHUs, MoXeTe a u3nosnssaTe NocoyYeHuTe B pasgern 1 no-rope naHHu 3a Bpb3Ka be3
AONbITHUTENHN pa3xogu.

15.2

Ako cte notpebuten: CbvrmacHo uneH L.616-1 n R.616-1 ot Kogekca 3a 3awmra Ha notpebutenute Ha ®paHums B
cny4av Ha xanba, KoAaTo He e nony4yuna 3a4oBONUTENHO peLLeHre Npes NocrnegHaTta rognHa, MoxeTe Aa ce
obbpHeTe 6e3nnaTHO kbM cnyxba 3a nocpeaHnyecTso. Kia npenopbyBa nocpeaHunyeckuTe ycnyrn Ha Medicys,
KbOETO MOXeTe [ia usnpatute AoCMeTo CU Mo enekTpoHeH NbT 6e3nnaTtHo Ha agpec www.medicys-consommation.fr
Unu no nowaTa, KaTo NPUIOXNTE CBOSt UMENT, TenedoH 1 xanba B nucMmeH Bug, Ha agpec Medicys — 73 boulevard
de Clichy — 75009 Paris.

Pasnen 16 ce 3anuyaBa U ce 3aMeHsi CbC CIIEAHOTO:

Tbn kKaTo ycnyrute ce npefoCTaBAT 4pes3 LMGPOBO CbAbpXKaHMe, KOETO HE € 3annucaHo Ha TpaeH HocuTen, B
Ka4yeCTBOTO CU Ha I'IOTpe6I/ITeJ'I C HaCToALWOTO gaBaTe CBOETO NOTBbpXAEeHNE U cblacue, 4ye npmemaﬁkm Ycnosusita
3a nons3BaHe, ce cbrnacasate Kia ga 3anoyHe nanbiHEHMETO Ha 4OroBopa Npean N3TUYaHETO Ha CpoKa 3a OTKas 1
M3PUYHO Ce OTKadBaTe OT 3aKOHHOTO CU NpaBO Ha OTKa3 OT YCIyruTe crnen TAXHOTO npeaocTaBAHe.

Pa3nen 17 ce 3anuyaBa 1 ce 3aMeHsi CbC CITEAHOTO:

Paspen 17 MNpaBHa rapaHumMs 3a CbOTBETCTBUE 3a UM(POBO ChAbPXKAHUE M YCNYTH

Ako cTe I'IOTp€6I/|TeJ'I, nvate npaBo Ha obesLLeTeHne No cunarta Ha 3aKkoHoBaTa rapaHuud 3a CbOTBETCTBME.
ﬂop,po6Hocm Ca npeanocTtaBeHU B Kpad Ha YcnoeuaTta 3a nona3eaHe.

HanomHsiHe OTHOCHO AeMcTBalLUTe rapaHumMm 3a ycnyru

(unen D. 211-4 C. Conso)

MoTpebuTensaT nma NpaBo Aa ce NO30Be Ha 3aKOHOBAaTa rapaHLuMs 3a CbOTBETCTBME B CIly4all Ha HECLOTBETCTBUE B
pamKuTe Ha 7 roAMHM OT AocTaBkaTa Ha LMGPOBOTO CbAbpXaHWe unu ycnyra. B nocoyeHus nepunog ot notpebutens

Ce U3NCKBa eNHCTBEHO Aa YCTaHOBM Hann4neTo Ha HeCbOTBETCTBME, a He aTaTa Ha nodBaTta My.

[MpaBHaTa rapaHuma 3a CbOTBETCTBME Npeanonara 3agbiKeHne 3a NpegocTaBsHe Ha BCUYKA Heobxoaumu 3a LenTa
akTyanusauum B NpogbIhKeHVe Ha 7 roanHMN.

MpaBHaTa rapaHuusi 3a CbOTBETCTBME M3NCKBA LIMEPOBOTO ChabpXKaHWe Unu ycnyra aa 6baat npueeaeHn B
CbOTBETCTBUE C M3UCKBaHUsITa 6e3 n3nuwHo 3abassiHe, 6e3 HUKakBM pasxoan 1 6e3 3HauMTeNHN HeyaobcTea 3a
notpebutens.

MoTpebutenaT Moxe Aa 3anasun UMPOBOTO CbAbpPXKaHWE UK YCNyra, kKaTo Ce Bb3MOo3Ba OT OTCTbMNKa OT LeHaTa,
Wnn ga npekpaTy JoroBopa, kaTo 3annaTeHaTa oT Hero cyma My 6be Bb3cTaHOBEHa B MbiEH pasmep cpeLly oTkas
OT UMPOBOTO ChAbPXKAHWE UMW YCryra, ako:

1° CneumanuctuTte oTkasBaT ga npuseaat UMdpoBOTO ChabpXKaHNe nnm ycnyra B CbOTBETCTBUE;



2° MNpwuBexgaHeTo Ha uMpPOBOTO ChAbpPXKaHME UMK yCnyra B CbOTBETCTBUE € 3abaBEeHO HeoNpaBaaHo;

3° LUndposoTo cbabpxkaHue unu ycnyra He morat ga 6baat npusegeHn B cboteeTcTBME 63 pasxoau 3a
notpebutens;

4° MpuBexgaHeTo Ha UMdPOBOTO CbAbPXKaHWe Unu ycriyra B CbOTBETCTBME MPUYNHSABA 3HAYUTENHN HeyaobcTea Ha
notpebutens;

5° JluncaTa Ha cbOTBETCTBME Ha LMPOBOTO ChAbPXKAHWE UMK yCryra NpoabIKaea Aa e Hanuue nopaau
HeycneLUHW ONWUTW Ha TbproeeLa 3a NPUBEXAAHETO UM B CbOTBETCTBUE.

MoTpebutenaT Mma Npaso Aa Nofy4Yun oTCThIKA OT LieHaTa Unu aa npekpaTy 4oroBopa, Korato ToBa € onpaeaaHo oT
CEepro3HOCTTa Ha HeCLOTBETCTBUETO. B TakmnBa criydamn notpebuTensitT He e ATbXeH NpeaBapuTenHo Aa novcka
LUMGPOBOTO ChbAbpPKaHWe unu ycnyra fga 6baaT NnpuBedeHn B CbOTBETCTBME.

KoraTto HeCbOTBETCTBMETO € HE3HAYNTENHO, I'IOTpe6VITeJ'IF|T MMa npaeo Aa ce OTKa)ke OT AoroBopa CaMo ako B Hero
He e npeaBnaeHo 3anaillaHe.

BpemeTo, npes KoeTo UM poBOTO ChAbPKaHUE UMK yCryra He ca GUIn Ha pasnoroXeHue nopaau NpUBeXaaHeTo
MM B CbOTBETCTBME, HE CE CYMTa 3a 4acT OT CpOKa Ha OcTaHanaTa B cuna rapaHumsi 4O MOMEHTA, B KOWTO
LUMPPOBOTO ChAbPXKAHME UNK ycryra He 6baaT OTHOBO NPefoCTaBEHM B CbOTBETCTBUE C U3UCKBAHUATA.

Te3n npaBa cneaBaT no cunarta Ha uneHose L. 224-25-1 po L. 224-25-31 ot Kogekca 3a 3awmTa Ha notpebutenure.

CreunanucT, KOWTO YMULLMEHO 3aTpyAHsIBa YNPaXHsiBAHETO Ha 3aKOHOBAaTa rapaHumMsl 3a CbOTBETCTBME, MOXE Aa
Obae CaHKUMOHMpPaH ¢ umyLlecTBeHa caHkumsi B paamep o 300 000 eBpo, kosaTo moxe aa gocturHe o 10% ot
cpegHoroauwHmTe npogaxom (unex L. 242-18-1 ot dopeHckmsa Kogekc 3a 3awmTa Ha notpebutenure).

Ha notpebutenute ce npegoctass v NpaBHa rapaHums CpeLLy CKpUTWM HEM3NPaBHOCTY CbrmacHo yneHose 1641—
1649 oT dopeHckms MpaxkgaHCKN KoAEeKC 3a CPOK OT ABE roAnHM OT OTKPMBAHETO Ha HeusnpaBHocTTa. [oTpebutenaT
MOXe Aa 3ana3u uMgpoBOTO CbAbpXKaHne unu ycnyra, kato ce Bb3nonasa OT OTCTbMKa OT LieHaTa, Unv ga npekpatm
[orosopa, KaTto 3annaTteHaTa OT Hero cyma My 6bJie Bb3CTaHOBEHA B MbJIEH pa3Mep CpeLLy 0Tka3 oT UndpoBOTO
CbObpXaHue unu ycnyra.

HanoMHsiHe OTHOCHO AeWCTBalLUTe rapaHLUMKN 3a HaACTPOWKM, 3aKyNneHU 3a orpaHUY4eH nepuog ot Bpeme
(unen D. 211-4 C. Conso)

MoTpebuTensaT MMa Npaeo Aa ce No30Be Ha 3aKOHOBAaTa rapaHuus 3a CbOTBETCTBME B CllyYail Ha HECbOTBETCTBUE B
pamMKuUTe Ha NOCOYEHWs MPY NOKynkKaTa Nnepuod, CYUTaHo OT AoCTaBKaTa Ha LMMPOBOTO CbabpXaHue unu ycnyra. B
nocoYeHus neprod oT NoTpebutens ce M3UCKBa eAMHCTBEHO Aa YCTaHOBW HanM4MeTo Ha HeCbLOTBETCTBUE, a He
JaTaTta Ha nosieaTa My.

lMpaBHaTa rapaHuma 3a CbOTBETCTBUE Npeanonara 3agbihKeHne 3a npegocTaBsHe Ha BCUYKA Heobxoaumu 3a LenTa
aKTyanmsaumm 3a noCcoYeHnd npu noKynkata nepuoa.

MpaBHaTa rapaHuusi 3a CbOTBETCTBUE U3NCKBA LM POBOTO ChAbpXKaHWe Unu ycnyra ga 6baart npueegeHy B
CbOTBETCTBME C U3UCKBaHUsATa 6e3 n3nuwHo 3abassiHe, 6€3 HUKakBu pas3xoan u 6e3 3HaunTenHu HeynobceTea 3a
nortpebutens.

MoTpebutenaT moxe Aa 3anasu LMPOBOTO ChAbPXKAHNE UMK yCryra, KaTo ce Bb3Mnorn3Ba OT OTCTbIKA OT LeHara,
WNu Aa npekpaTu JoroBopa, kaTo 3annaTeHarta OT Hero cyma My 6bJe Bb3CTaHOBEHA B MbJIEH pa3mMep CpeLly 0Tka3
OT UMPOBOTO ChbAbPXKAHME UMK yCryra, ako:

1° Cneunanuctute oTka3eaT Aa npueeaaTt UM poBOTO CbAbpKaHWe UMK ycryra B CbOTBETCTBUE;

2° MpuBexgaHeTo Ha UMdpPOBOTO CbAbPXKaHWEe Unu ycriyra B CbOTBETCTBME € 3abaBeHo HeonpaBaaHo;

3° UndpoBoTo cbabpxaHue unu ycnyra He morat ga 6baat npusegeHun B cbotBeTcTBME 63 pasxoau 3a
notpebutens;



4° MpuBexgaHeTo Ha UMdPOBOTO CbAbPXKaHWe Unu ycriyra B CbOTBETCTBME MPUYNHABA 3HAYNTENHN HeyaobcTea Ha
notpebutens;

5° NNuncaTa Ha CbOTBETCTBME Ha LMPOBOTO ChabpKaHWe Unm ycnyra npoabiiKaBa fa € Hanuue nopagu
HeycnewH onnTun Ha TbproeeLa 3a npueexxgaHeTo UM B CbOTBETCTBMUE.

MoTpebutenaTt nma nNpaso Aa NonyyM oTCTbMKa OT LeHaTa Unm Aa npekpaTu 4oroBopa, Korato ToBa € onpasgaHo oT
CEepro3HOCTTa Ha HECLOTBETCTBUETO. B TakmnBa cnyyaun notpebuTensT He e ANbXeH NpeaBapuTenHo Aa novcka
LM POBOTO CbAbPXKaHWE UK ycnyra Aa 6baaT npvBeaeHn B CbOTBETCTBUE.

KoraTto HeCHOTBETCTBMETO € HE3HAYUTESTHO, I'IOTpeGVITeJ'IﬂT MMa npaBo Aa ce OTKaXe OT AoroBopa camMo ako B Hero
He e npeaBvaeHo 3annaillaHe.

BpemeTo, Npes KoeTo LUMPOBOTO ChAbPXKaHWE UNW YCryra He ca 6unu Ha pasnonoXeHue Nopaau NPUBEXOaAHETO
M B CbOTBETCTBME, HE CE CUMTa 3a YacT OT CPOKa Ha OCTaHanaTa B Cuna rapaHums 1o MOMeHTa, B KOUTO
LMPOBOTO ChAbPXKaHUe UK ycryra He 6baaT OTHOBO NPEAOCTABEHN B CbOTBETCTBUE C U3VCKBAHUSATA.

Tesun npasa cnegeart no cunarta Ha uneHoBe L. 224-25-1 no L. 224-25-31 ot Kogekca 3a 3awimTa Ha noTpebutenure.

CneumanucT, KOUTO YMULLMEHO 3aTpyAHsIBa yNpaXHsBaHETO Ha 3aKOHOBAaTa rapaHLumMs 3a CbOTBETCTBME, MOXE Aa
Obae caHKUMOHMpPaH ¢ umyLlecTBeHa caHkumsi B paamep o 300 000 eBpo, kosTo moxe aa gocturHe Ao 10% ot
cpegHoroanwHmTe npogaxom (unex L. 242-18-1 ot dopeHckmsa Kogekc 3a 3awmTa Ha notpebutenure).

Ha notpebutenute ce npegoctassa v NpaBHa rapaHLUus CpeLLy CKpUTWM HEM3MPaBHOCTY CbIMacHo uneHose 1641—
1649 oT dopeHckmn MpakgaHCKN KoAEeKC 3a CPOK OT ABE roAnHM OT OTKPMBAHETO Ha HeusnpaBHocTTa. [oTpebutenaT
MOXe Aa 3anasu UMdpoBOTO CbAbpXKaHMe unu ycnyra, kaTo ce Bb3norna3ea OT OTCTbIKA OT LieHaTta, unu ga npekpartu
[orosopa, KaTto 3annaTteHaTa oT Hero cyma My 6b/ie Bb3CTaHOBEHA B MbJIEH pa3Mep CpeLLy 0TKa3 oT UndpoBOTO
CbAbpXaHne unu ycryra.

HanoMHsiHe OTHOCHO AeWcTBalLWUTe rapaHLUMKN 3a HAACTPOMKM, 3aKyNeHU 3a HeorpaHMYeH nepuop, oT Bpeme
(unen D. 211-3 C. Conso)

MoTpebutenaT Mma NpaBo Aa ce No30Be Ha 3aKOHOBAaTa rapaHLusi 3a CbOTBETCTBUE B Cyyail Ha HECbOTBETCTBME B
pamkuTe Ha [iBe roAMHW OT AoCTaBKaTa Ha UMpoBOTO ChabpxkaHue unu ycnyra. B pamkute Ha efHa rogmHa ot

I'IOTpe6VITeJ'IF| Ce U3NCKBa eANHCTBEHO Aa YCTaHOBM HANM4neTo Ha HeECbOTBETCTBUE, a HE AaTaTa Ha nodBaTta My.

MpaBHaTa rapaHumMs 3a CbOTBETCTBUE Npeanonara 3agbiikeHne 3a NpeaocTaBsHe Ha BCUMYKM HeoBXoaMMm 3a LenTa
akTyanusaumm.

MpaBHaTa rapaHuusi 3a CbOTBETCTBME M3NCKBA LIMPOBOTO ChAbpXKaHWe unu ycnyra ga 6baaT npveegeHn B
CbOTBETCTBME C U3nckBaHusATa 6e3 usnuwHo 3abassHe, 6e3 HMKakBM pas3xoan n 6e3 3HaunTenHn HeygobeTea 3a
notpebutens.

MoTpebutenaT Moxe Aa 3anasn LMPPOBOTO CbAbPXKaHWE UNK YCNyra, KaTo Ce Bb3MOoM3Ba OT OTCThMKAa OT LeHaTa,
1nu a npekpaTy Jorosopa, KaTto 3annaTteHaTa oT Hero cyma My 6be Bb3cTaHOBEHa B MbleH pasmep cpeLly OTkas
OT UMdPOBOTO CbABbPXKAHWNE UNK YCryra, aKo:

1° Cneunanuctute otkaseaT Aa npueegaTt LM poBOTO ChAbpKaHWe Unu ycriyra B CbOTBETCTBUE;

2° MpuBexgaHeTo Ha UMdpPOBOTO CbAbPXKaHWe Unu ycryra B CbOTBETCTBME € 3abaBeHOo HeonpasgaHo;

3° UndpoBoTo cbabpxaHue unu ycnyra He morat aa 6baat npuBeeHun B cboTBeTcTBME 63 pasxoau 3a
notpebutens;

4° MpuBexgaHeTo Ha UMdPOBOTO CbAbPXKaHWe Unu ycriyra B CbOTBETCTBME MPUYNHSABA 3HAYUTENHN HeyaobcTea Ha
notpebutens;

5° JluncaTa Ha cbOTBETCTBME Ha LMPOBOTO ChAbPXKAHME UMK yCryra NpoabIKaea Aa € Hanuue nopaau
HeyCcrneLUHW ONWUTW Ha TbproeeLa 3a NPUBEXAAHETO UM B CbOTBETCTBUE.



MoTpebutenaT nma nNpaeo Aa nonyym oTCTbMKa OT LieHaTa Unu Aa npekpaTu 4oroBopa, Korato ToBa € onpasgaHo oT
CEpUO3HOCTTa Ha HECHOTBETCTBMETO. B TakvBa crnyyYan noTpebuTenaT He e ANbXEeH NPeABapuTENHO Aa noucka
LUMPPOBOTO CbAbPXKaHWE Unu ycryra aa 6baaTt npuBeAeHn B CbOTBETCTBUE.

KoraTo HeCbOTBETCTBMETO € He3HaUYUTENHO, MOTPEOUTENST NMa NpaBo Aa ce OTKaxe OT [JoroBopa camMo ako
[OroBOpPbT He NpeaBukaa 3annallaHe.

BpemeTo, npes koeTo UmMpoBOTO ChAbpXKaHWe UNK ycnyra He ca 6unu Ha pasnonoxeHue Nnopagu NPUBEXAaHeTo
UM B CbOTBETCTBME, HE CE CYMTa 3a YacT OT CPOKa Ha OCTaHanara B cuna rapaHums 0 MOMEHTa, B KOWTO
LUMPPOBOTO CbAbPXKaHME UNK ycnyra He 6baaT OTHOBO NPefoCTaBEHU B CbOTBETCTBUE C U3UCKBAHUATA.

["openoco4eHnTe npaea criefgeaT No cunata Ha vneHose L. 224-25-1 o L. 224-25-31 oT dpeHckuna Kogekc 3a
3alumTa Ha notpebuTenuTe.

CneumanucT, KOUTO YMULUIEHO 3aTPyAHSIBa yNpaXHABaHETO Ha 3aKOHOBATa rapaHumMs 3a CbOTBETCTBME, MOXeE [a
Obae CaHKUMOHMpPaH C umyLlecTBeHa caHkumsi B paamep Ao 300 000 eBpo, kosiTo Moxe Aa gocturHe 4o 10% ot
cpegHoroanwHMTe npogaxom (Ynen L. 242-18-1 ot chpeHckms Kogeke 3a 3awmTa Ha notpebutenure).

Ha notpebutenute ce npegoctass v NpaBHa rapaHums CpeLLy CKpUTU HEM3NPaBHOCTW CbIMacHo YneHose 1641—
1649 oT dpeHckua [MpakgaHCKM KOAEKC 3a CPOK OT ABE roAnHM OT OTKpMBAHETO Ha HeusnpaBHocTTa. [oTpebutenar
MOXe [a 3ana3u UMgpoBOTO CbAbpXKaHUe unu ycnyra, kato ce Bb3nosi3Ba OT OTCTbIKa OT LieHaTa, Unu a npekpaTu
[oroBopa, KaTto 3annaTteHaTa oT Hero cyma My 6bAe Bb3CTaHOBEHa B MbJIEH pa3Mep CpeLLy 0Tka3 oT LdpoBOTO
CbObpXXaHue unu ycnyra.

YHrapusa

HacToswute Ycnosua 3a nonssaHe ce npefasaT B eNeKTpoHHa hopMa v BNM3aT B Cura npy akTueupaHe Ha
ycrnyrute ypes HaTuckaHe Ha 6yToHa ,[Mpuemam®. T kaTo He ce cuuTaT 3a NpeaocTaBeHn B NMcmeHa opma, Te
ocTaBaT AOCTbLIMHN 3@ CbXpPaHeHUe U Bb3nponsBexgaHe Ha UsNYeckn Unu enekTpoHeH HocuTen Ha AaHHu. Hue
npenocTaBsaMe TEXHUYECKUTE CPeACTBa 3a yCTaHOBSABAHE M KOPEKLMS Ha rPELLKN BCrEACTBMNE Ha eNEKTPOHHAa
obpaboTka, npean Aa HanpasMMm NpPaBHO 0OBBLP3BALLO U3SBIEHME.

Ako cTe notpebuten, pasgen 15.2 He ce oTHacs 3a Bac.

Kia He e 06BBbp3aHa c kogekc 3a Aobpo noeBeaeHve cornacHo 3akoH XLVII ot 2008 r. 3a 3abpaHa Ha HenosnHuTe
TbProBCKM NMPakTUKN cnpamMmo I'IOTpe6I/ITeJ'II/ITe.

Pasgen 15.2 ce 3ann4yaBa 1 ce 3aMeHs1 CbC CNeagHoTo:

EBponeiickaTa kommcusi nogabpxa yebcanT 3a peluaBaHe Ha CMOPOBE OHNalH, NpefHa3HavYeH Aa nognomara
noTpebutennte n TbpProeuUTe B M3BBHCBHAEOHOTO pellaBaHe Ha CnopoBe, KOMTO Ce Hammnpa Ha agpec
http://ec.europa.eu/consumers/odr/. B cnyyan Ha TpaHCrpaHW4HN NOTPebUTencky cnopoBe, CBbP3aHn € AoroBopu 3a
OHManH NpoAaxbu NN OHMamH ycnyru, KOMNETEHTHUAT NOMUpUTENEH opraH e MNoMmuputenHusT opraH B byaanelua
(1016 Budapest Krisztina krt. 99 first floor 111, 1253 Budapest POB: 10, umeiin: bekelteto.testulet@bkik.hu; Ten: +36
(1) 488 21 31, yebcawT: https://bekeltet.bkik.hu).

Pa3nen 16.3.2, Toyka (d) ce 3ann4yaBa 1 ce 3aMeHs1 CbC CNeaHoTO:

Kia e npegocTtaBuna noTBbpxaeHe B cboTBeTcTBME ¢ pasgen 29(1)(m) ot NpaBuTencTBeHO NOCTaHOBMNEHNE
45/2014 (Il. 26) oTHoCHO NoapobHUTE NpaBuna 3a AOroBopuUTE MexXay noTpebutennTte U NpeanpuATHSTa.

Upnanguna

[NocneaHoTo n3peyeHne Ha pasgen 1.2 ce 3annyaBa U ce 3aMeHs CbC CNeaHOTO:

B cnyyan Ha pa3BansiHe Ha 4OroBopa 3a Nokynko-npoAaxba Ha aBToMobuna, 4OroBopbT 3a NPeAoCTaBsHE Ha
yCrnyr 3a CbOTBETHMS aBToMobuMn Moxe Aa 6bae npekpaTteH B cboTBeTCTBUE € pasaen [No Segment found with ID:
844].

[NlocnenHoTo u3peyeHue Ha pasgen 4.2.3.7ce 3ann4yaBa U ce 3aMeHsl CbC CrNeaHOoTO:




Bb3mMoxHa e Hanpumep Heo6XoQMMOCT OT CMOHTaHHa NOAAPBKKA HAa aBTOMOGMA UMW TEXHUYECKM Mpernean Kbm
NCT, gopu ako B LleHTbpa 3a U3BECTUSA HIMa HaMOMHSIHE 3a CEPBU3HO 0GCHyXBaHe.

[locneoHoTo n3peyeHue Ha pasgen 4.2.2.6.4ce 3anuyaBa U ce 3aMeHs1 CbC CNeaHOTO:

M3Bectusa 3a 3agbmkutenndun nperneam (Hanpumep NCT B Upnanaus): Kia we Bu nHdopmurpa 3a npeacrosim
3a4bIIKUTENHN TEXHUYECKN Npernean Ha asTomobuna.

Paspen 16.3.2 ce 3ann4aBa 1 ce 3aMeHsl CbC CNegHOTO:

Mpwu gorosop, cnopea KOWTO ce 3aabimkaBaTte ga 3annaTute onpegerneHa cyma, ako

- Kia e 3ano4Hana uanbnHeHneTo Ha goroesopa,

- Bue cte nanu npeaBaputenHo U3pnyHo cbrnacue Kia ga sanoyHe M3nbiiHEHMETO Ha 4OroBopa npeau
M3TMYAHETO Ha CpokKa 3a OTKas,

- NoTBbPAWMN CTe, Ye CbC CbINacmneTo cu cbrnacHo pasgen 16.3.2, Touka (b) ¢ Ha4anoTo Ha U3NbIHEHWETO
Ha JoroBopa ryburte npaBoTO CM Ha OTKa3; u

- Kia Bu e npegocTtaBunia NOTBbPXAEHWE, Ye CTe NpUenn 0TKasa Cu OT MPaBoTOo Aa NpekpaTuTe A0rosopa.

Paspgen 17 ce 3anuyaBa 1 ce 3aMeHs CbC CIeHOTO:

Mo 3akoH cMe ANbXHW Aa npefocTaBsMe LMdPOBO CbAbpXaHue 1 UMdpoBmM YCriyrn B CbOTBETCTBUE C HACTOALLMUTE
Ycnoswus 3a nonasaHe 1 ¢ 06eKTUBHUTE 1 CyBeKTUBHUTE KpuTepun, 3adafeHn OT 3aKOHWUTe 3a 3alumTa Ha
notpebutenure.

B cnyqa|7| Ha egHOKpaTHO npegocTtaBeHo Ll,VI(prBO CbAbpXaHune n/vnnm Ll,VI(prBVI ycnyrn vinn nopeguua ot 4OoCTaBKU
noTeHUnanHoO HOCMM OTrOBOPHOCT 3a HECHOTBETCTBUA, Hanuue KbM MOMEHTa Ha NpeaoCcTaBAHETO.

B cnyyaute Ha HenpekbCcHaTa JoCTaBka Ha LMPPOBO ChabpXaHWe U/unun umgposn ycnyrm noTeHUUManHO HOCMM
OTrOBOPHOCT 3a HECBHOTBETCTBUA, YCTaHOBEHM B MEPNOAa Ha NPeaoCTaBAHETO CbIMacHO HacToALWwmMTe YCnoBsums 3a
nonssaHe.

Utanua

Pasnen 13.2 ce uameHs, Kakto crneasa:

Mopaawn npynunHnTe, n3noxenn B pasgen 13.1 no-rope, Kia npaBu npeanoxeHus 3a NPOMeHW B HACTOALLMTE
YcnoBus 3a nonssaHe, obaBaBaliku rv B npunoxeHneTo Kia Connect u/unu B rmaBHOTO YCTPOMCTBO Ha aBTomobuna
He No-KbCHO OT [iBa Mecela npeau BNn3aHeTo UM B cuna. NpomeHeHMTe YCnoBus 3a non3eaHe BNM3aTt B cuna camo
ako rv npuemMeTe upes HaTuckaHe Ha OyToHa ,[Mpnemam” B npunoxeHueto Kia Connect unu B rmaBHOTO YCTPONCTBO
Ha aBTOMOGUNa.

AKO He nNpuemeTe npeanoXeHUTe NPpoMeHn B YCroBusaTa 3a nosnssaHe, C1 3anassamMe rnpasoTo Aa NpekpaTtum
poroesopa c 6-ceqMU4HO npeagusBecTue 0 Kpad Ha KaneHOapHOTO Tpumece4dune.

Pasnen 14.5 ce nameHs, Kakto crneaea:

Mmame npaBo ga npexBbpnvM npasara v 3agbimKeHusTa cv Mo To3u LOroBop U3LSIO UM YacTUYHO Ha Opyr
[OCTaBYMK Ha ycnyru ¢ 6-ceamuyHo npeaussectue, 6e3 ga e HeobxoamMmo cbrnacueTo Bu, npu ycrnosue Yye ToBa He
BOAM A0 orpaHnyaBaHe Ha BalwmTe rapaHumm kato notpebuten. bes ornea Ha octaHanuTe pasnopenbu, Bue nmate
npaBo ga npekpaTtute crnopasyMmeHneTo cu ¢ Kia B pamkuTe Ha eMH Mecel, crnef nonyyYaBaHe Ha MMCMEHOTO
yBegomneHune. CnopasymeruneTto Bu ¢ Kia ce npekpaTsiBa B MOMEHTA, B KOWTO NpaBaTta 1 3agbilKeHusATa no Hero
6baat npexebpneHn ot Kia Ha HoBOTO ApyxecTso. LLe 6baeTe NnMCMEHO yBeOOMEHM 3a TOBa NPaBo Ha
npekpaTsiBaHe.

3a ga ce nsberHat HejopasyMeHus, HacTOSALLOTO NPAaBO He 3acsra NpasBoTo Bu ga ce oTkaxeTe oT YcnosusaTta 3a
non3BaHe 1 C TOBa OT NPABOTO CW HA NOM3BaHe Ha ycnyruTe, KakTo e npeasuaeHo B pasgen 11.2.

Pasnen 16.3.2, Touka (d) ce n3ameHsi, KakTo cneasa:

Kia e npegocTtaBuna noTBbpXaeHMe cbrnacHo yneH 51, naparpacd 7 ot 3akoHogaTteneH gekpet Ne206/2005 (ot
utanuaHckus ,Kogekc Ha notpebutenure®).



Pasnen 17 ce nsameHsi, Kakto cneqea:

B ka4ecTBOTO CM Ha NOTPeBUTEN MMaTe 3aKOHOBO YCTAaHOBEHW NpaBa OTHOCHO OTFOBOPHOCTTA 3a HEU3MNpPaBHOCTY Ha
CTOKM MUNW UMPPOBM NPOAYKTU, KAKTO U BCUYKM JOMBIHUTENHU NpaBa, onpedesieHn B HacTosLMTe YCrnoBus 3a
nonasaHe. [paBaTa no 3akoHoBaTa OTFOBOPHOCT 3a HEM3NPABHOCTU Ha CTOKaTa ce npekpartasaT no gaBHoCT 26
meceua crieq (i) 4ocTaBKkaTa Ha CToKaTa Npu BCAKAKBU HECLOTBETCTBUSA, HANMMYHM KbM MOMEHTA Ha JOCTaBKkaTa Ha
cToKaTa 1 NposiBABaLLM Ce B paMKuUTe Ha ABe roAuHu OT TO3n MOMEHT; (ii) JocTaBkaTa Ha UMdpoBUa NPOAYKT Npw
HEU3MPaBHOCTM, HAMUYHU KbM MOMEHTA Ha [OCTaBKaTa 1 NPOABABALLM CE B PAMKATE Ha TO3M Nepuo, KOUTO He ca
OUNN YMULLINEHO YKPUTK OT crieumanuctute. B criydanTte Ha HenpekbcHaTa 4OCTaBKa NPeTeHUMnTe He ce
npekpaTaBaT Nno AaBHOCT Npeau U3TYaHeTo Ha 26 Mecella OT JiocTaBKaTa Ha cTokarta UMM OT NOCNEaHOTO AeicTBre
no JocTaekarta.

NartBun

Pasnen 5.5.2 ce gonbnBa, KakTo cneaga:

MpasoTo Bu Ha oTkas kato I'IOTp66VITeJ'I HsMa ga obae M3ry6eHo, aKo Mo cunata Ha NpuUnoXXMMoTo 3aKoHOOaTesNiICTBO
He € NO3BOJ1IeHO Aa Cce Bb3rnosidBaTe OT Hero.

Paspen 15.2, naparpad 1 ce nameHsi, KakTo cneasa:

Mmame npaBo ga npexBbpnvM npasara v 3agbimKeHusTa cv Mo TO3u LOroBop U3LSMO UM YacTUYHO Ha apyr
[OCTaBYMK Ha ycnyru ¢ 6-ceamuyHo npeaussectue, 6e3 ga e HeobxoamMmo cbwrnacueTo Bu, npu ycrnosue Yye ToBa He
BOAM A0 OrpaHnyaBaHe Ha BaluunTe rapaHumm kato notpeduTen.

Pasnen 15.2 ce 3anvyaBa 1 ce 3aMeHsl CbC CNEAHOTO:

Ako cTe notpebuTen, ocBeH Aa npeasBuTe UCK Nped NaTBUACKU CbA UNW B ApYra I0PUCAMKLMS, ako ToBa €
MO3BOMEHO OT NPUNOXNMUTE 3aKOHM, MMaTe NPaBo M Ha anTepHaTMBHO pa3peluaBaHe Ha noTpebutencku cnop,
Bb3HMKHAI OT UMK BbB Bpb3ka C YpeaeHOTO OT HAacTosALWMUTE YCNOBKSA 3a Norn3BaHe cnopasymeHue, Ypes yTBbpaeH
OpraH 3a anTepHaTMBHO pa3peluaBaHe Ha crnopoBe. AKO cTe notTpebuten B JlaTBus, MoxeTe Aa NpeasiBuTe UCK npep,
Komucusita 3a n3BbHCbAEOHO peluaBaHe Ha NnoTpebutencky cnopose (Patérétaju arpustiesas stridu risinaSanas
komisija) (yebcanT: https://www.ptac.gov.lv/lv/pateretaju-stridu-risinasanas-komisija).

Pas3nen 17 ce nameHsi, Kakto cneqea:

B ka4ecTBOTO CM Ha NoTpebuTen umaTe 3aKOHOBO YCTaHOBEHU MpaBa OTHOCHO OTFTOBOPHOCTTA 332 HEU3NPABHOCTM Ha
CTOKV Unu UMOPOBM NPOAYKTU, KAKTO M BCUYKM AOMBIHUTENHU NpaBa, onpefeneHy B HacTosWwuTe Ycnosus 3a
nonssaHe. MNpaBaTa No 3akoHOBaTa OTTOBOPHOCT 3a HEWU3NPaBHOCTW Ha CTOKaTa ce NpekpaTsBaT No A4AaBHOCT ABe
roiMHU crnep NpefocTaBsHETO Ha CbOTBETHUS LM POB NpoaykT. B crnyyauTte Ha HenpekbcHaTa AocTaBka
npeTeHuMMTE He ce NpekpaTsBaT No A4ABHOCT NPeau U3TMYaHeTo Ha 24 Mecela OT Kpasi Ha Nepuoaa Ha AocTaBka
Wnu OT AaTaTta, Ha KOSITO Ce € MPOsiBUNO HECLOTBETCTBUETO, B 3aBUCMMOCT OT TOBa KOE OT ABETE € HACTBLNWIO MO-
paHo.

INnTBa

Pasgen 14.5, naparpad 1 ce nameHsi, KakTo cneasa:

Mmamve npaBo Aa NpexBbprinM npaBata U 3agblKeHnaTa cu No To3n 40roBop U3UAno nnn 4Yactm4yHo Ha apyr
[O0CTaB4YMK Ha ycnyru c 6-cegMU4HO npegussecTtue, 6e3 aa e Heobxoanmo cbrinacueTo Buy, npu ycnosue 4e ToBa He
BOAW OO orpaHn4yaBaHe Ha Bawwure rapaHunmn KaTto I'IOTpe6VITeJ'I.

Pasnen 15.2 ce 3anmyaBa 1 ce 3aMeHs CbC CNEAHOTO:

Ako cTe noTpebuTen, oCBeH Aa NpeAsBUATE UCK Npef NaTBUACKV CbA Uy B Apyra IopUCcAMKUMS, ako ToBa e
MO3BOMEHO OT NPUINOXNMMUTE 3aKOHM, MMaTe NPaBo M Ha anTepHaTMBHO pa3peluaBaHe Ha noTpebutencku cnop,
Bb3HMKHaN OT Uy BbB BPb3Kka C YpeOeHOTO OT HAacToALWMTE YCNOBYA 3a NonsBaHe cnopadymeHue, Ypes yTBbpaeH
opraH 3a anTepHaTVBHO paspeluaBaHe Ha cnopose. Ako cTe noTpebuTen B JInTBa, MoXeTe Aa NpeasBuTe UCK Npes
[bpxaBHWA opraH 3a 3awwuTta Ha npasaTa Ha notpebutenute (Vilniaus str. 25, 01402 Vilnius, Lithuania, nmenn:
tarnyba@vvtat.lt, Ten: 85 262 67 51, cakc: (85) 279 1466, yebcant: www.vvtat.lt).



Pasnen 17 ce nsameHsi, Kakto cneqea:

B kayecTBOTO CY Ha NOTPeOUTEN MMATe 3aKOHOBO YCTAHOBEHM NpaBa OTHOCHO OTFOBOPHOCTTA 3a HEM3MNPAaBHOCTM Ha
CTOKM MN¥ UMpPOBM NPOAYKTH, KAKTO U BCUYKM AOMBIHUTENHN NpaBa, onpeaenieHn B HacTosiLumTe YCnoBus 3a
nonssaHe. lNpaBaTa no 3akoHoBaTa OTTOBOPHOCT 3a HEM3NPaBHOCTY Ha CToKaTa ce NnpekpaTtsiBaT Nno AaBHOCT [ABe
rOOVHKW crnep NpPefoCTaBAHETO Ha CbOTBETHUS LMAPOB NPOAYKT. B cnyyaute Ha HenpekbcHaTa ocTaBka
npeTeHUUMTE HE Ce NpekpaTsBaT No AaBHOCT Npean U3TUYAHETO Ha 24 MeceLa OT Kpasi Ha Neproja Ha [ocTaBka
Wnn oT AaTaTa, Ha KOSITO Ce € NPOoSIBUIIO HECBOTBETCTBMETO, B 3aBUCMMOCT OT TOBa KOe OT ABETE € HACTbNUIIO MNo-
paHo.

ManTta

Paspen 15.2 ce namens, kakto crnegsa:

Pasgen 15.2, naparpad 2 ce 3anu4asa.

MonpoBa

MocnepHuTe ABe n3peveHns Ha pasgen 6.1 ce N3MeHAT, KakTo creasa:

Bes ga ce 3acsrat 3akOHOBUTE U3KIMIOYEHWS 1 OrpaHMYEeHns Ha aBTOPCKUTE NpaBsa, He MOXeTe Aa npojasare,
npegocTasaTe, NybnukysaTte, nsnbysate, pasnpocTpaHaBaTe UNn n3nona3saTte C TbProBcka Lien ycnyrute no KakbBTO
n Aa e HauyvH 6e3 HaleTo U3PUYHO NUCMEHO Chrnacue.

Bes fa ce 3acsarat 3akOHOBUTE U3KIMIOYEHUSA N OrpaHUYEHUs Ha aBTOPCKUTE MpaBsa, He MOXeTe Aa Bb3npoussexaare
(M3u4AMn0 MNKW YacT4YHO), Aa nNpeaasaTe (N0 eNeKTPOHEH MbT UKW MO APYr HAYMH), Aa NPOMEHSATE, Nokaseare,
npefocTassTe, NUUEH3MpaTe, CBbp3BaTe UM U3NOM3BaTe Nno ApYr Ha4YMH YCryruTe 3a o6LLEeCTBEHN UMM TbPrOBCKN
uenu 6e3 npegBapuTENHO paspeLleHne OT Halla CTpaHa.

Pasgen 13.2 ce gponbnBa, KakTo cnenBsa:

AKO He nNpuemeTe NpeanoXeHnTe N3MEHeEHN YCnosusa 3a Non3eaHe, MMaTte nNpaBo Aa npekpaTute 4orosopa.

MocneaHuaTt naparpacd Ha pasgen 14.5 ce uamMeHsl 1 4oNbNBa, KakTo creasa:

3a ga ce nsberHat HeOPa3yMeHs, HAaCTOALLOTO NPaBo He 3acara npaBoTo Bu aa ce oTkaxeTe oT YcnosusATa 3a
nonasaHe 1 C TOBa OT NPaBOTO CM Ha NOM3BaHe Ha YCryruTe, KakTo e npeasuaeHo B pasaen 11.2. Tosa He 3acsra
NPaBoOTO HY a NPexXBbPruM npasaTa 1 3afbMKeHUATa C1 o To3n Aorosop, 6e3 Aa e HeobxoanMMo chrmacueTo Bu,
Ha KoMMNaHusa nog KoHTpona Ha Kia unu B pesynTaTt Ha CnvBaHe Wnuv apyra peopraHusaumsi, Npu ycrnosue ve Hama
BEPOSATHOCT TakoBa NpexBbprisiHe Aa 3acerHe HeGnaronpusTHO NpasaTa Ha noTpebuTens.

Pasgen 15.2, naparpad 1 ce 3anu4aBa 1 ce 3aMeHsi CbC CeAHOTO:

B pamkuTe Ha 4ONYCTUMOTO OT MPUITOXKMMOTO 3aKOHOA4ATENCTBO, ako CTe NOTPebuTen, oOCBeH Aa NpeasiBUTe UCK
npea KOMNeTeHTHO CbaunuLLe, MMaTe NpaBo U Ha NOCPEAHNYECTBO NN anTepHaTMBHO pa3pellaBaHe Ha
noTpebutencku cnop, Bb3HWKHaNM OT UMK BbB Bpb3Ka C ypeAeHUs: OT HacTosLMTe YCNoBuSA 3a NonsBaHe J40roBop.
BTopoTo nspeverve Ha pasgen 16.1 ce nameHs, kakto cnegga:

lMpaBoTo Ha oTka3 u3tTnya 14 aHW crief BTOpUSA AEH OT AataTa Ha CKINYBaHe Ha 4Ooroeopa.

Pasgen 16.3 ce 3annyaBa n ce 3aMeHs CbC CrNeaHoTo:

MpaBoTo Ha 0TKa3 OT 4OroBOpa He BaXku 3a JOroBOpKU 3a NpegocTaBsiHe Ha UMGPOBO CbAbpKaHUe, KOeTo He ce
npenocTaBsl HA MaTepuareH HOCUTEN, KakTo U Npu cnegHuTe yenoeus: Kia e 3anoyHana n3nbiHEHNETO Ha A0roBopa

¢ BaweTo n3puyHo cwrnacue, NOTBLPAUIN CTE, YE CbC ChINAcMeTo CU C HavyarnoTo Ha U3MbIIHEHNETO Ha JOroBopa
rybute npaBoTo cu Ha 0Tka3 cbrnacHo un. 1065 (1), m) ot MpaxaaHckus kogekc Ha Mongosa.

MocnenHata YacT Ha pasfaen 17 ce U3MeHsl, KakTo criefsa:



B cny4dyaunTte Ha HenpekbCcHaTa AOoCTaBKa NpeTeHUuMnTe He ce npeKkpataBsaTt No AaBHOCT npean U3tnvyaHe Ha 24
MeceLla OT JoCTaBkaTa Ha CbOTBETHMSA LIMPOB NpoaykT. B cnyvyante Ha HenpekbcHaTa AoCTaBka B NpOoAbITKEHNE
Ha Hafg 24 mecela Bb3 OCHOBA Ha [JOTOBOP NPETEHUMUTE He Ce NMpeKkpaTsaBaT No A4aBHOCT Npean n3TnyaHe Ha
norosopa.

YepHa ropa

Paspen 7.2 ce ponbnea, KakTo crieasa:

Mmate 3agbikeHneTo aa gencteaTe ¢ OTTOBOPHOCT CbracHO YepHoropckust MpaBunHUK 3a ABMXKEHUE Mo
nbTUwara. Hamarte npaso Aa nsnon3saTte MOOGWMHM yCTPOWCTBA MK APYrn YCTPOWCTBA, KOUTO MoraT Aa NoBNusaT
Ha cnocobHocTTa By 3a 6e3onacHo ynpasneHve Ha aBTomobuna.

Pasnen 14.2 ce 3aMeHsl CbC CrEAHOTO:

AKO B Ka4eCTBOTO CY Ha NoTpebuTen cTe Noganyv onnaksaHe Uy Bb3paXKeHue 1 To He e BUMOo pa3peLleHo, MoXeTe
[a noparteTe onnakeaHe Ao https://cezap.me

Hupepnangusa

Pasnen 11.2 ce gponbnea, KakTo cneasa:

Cnep ustuyaHe Ha nbpBaTa roamHa OT CropasyMeHMNEeTOo BCAKa OT CTpaHUTE MOXe Aa ro npekpath ¢ eqHOMece4YHO
npeanunsesecTue.

HopBerus

[TbpBOTO M BTOPOTO M3peyeHne Ha pasgen 5.4.3.4 ce U3MeHSAT, KakTo cneaea:

CobBeTBame Bu ga nHdopmMmpaTte nofpobHo kynyBaya Ha aBToMobuMNa cu 3a MHCTanMpaHuTe B HErO HaACTPOMKY 1
CPOKOBeTE 3a TAXHOTO NOJ3BaHe, KakTo U 3a HeobxoAMMOCTTa OT cobeTBEH akayHT B Kia Connect 1 npremaHe Ha
HacTosiLMTe YCrnoBus 3a nonseaHe, 3a fia GbaaTt akTMBMPaHW OTHOBO HAACTPOMKUTE.

Paspnen 7.2 ce nsameHsi, Kakto cneasa:

CobBeTBame Bu na nidopmupate BCUYky opyrn notpebutenu/sogayum Ha asTomobumna 3a akTMBUPaHETO Ha yCryruTe
1 3a cBbp3aHaTa ¢ Tax 06paboTka Ha AaHHM B CboTBeTCTBUE C pasgen 10.2.

Pasnen 10.2 ce nsameHs, KakTto crneasa:

CbBeTBame Bu ga nHdopmupate Bcuykmn apyrn notpedbutenn/sogadm Ha aBTomobuna 3a akTuBMpaHeTo Ha ycrnyruTe
1 3a cBbp3aHaTa ¢ Tax obpaboTka Ha AaHHW, onMcaHa B YBeAOMINEHNETO 3a 3almTa Ha NMYHnTe AaHHu Ha Kia
Connect, kakTo 1 3a HeobxogMMocTTa oT cbbupaHe 1 obpaboTka Ha AaHHK 3a MecTononoxeHneTo (GPS gaHHK) 3a
MON3BaHeTo Ha ycryruTe.

Pa3nen 16.3.2 ce u3mMeHs1, KakTo cneaga:

B cnyyan Ha goroBop, 3a KOWTO He ce M3uckBa 3annallaHe oT Bawa ctpaHa nnm npeaoctaBsiHe Ha MUYHWU AaHHU, ako
Kia e 3anoyHana ¢ usnbnHeHWeTo Ha JoroBopa;

Monwa

Pa3nen 3.4 ce nameHsi, Kakto cneasa:

XapayepbT 3a MobunHa Bpb3ka 1 cboTBeTHaTa SIM kapTa, BrpageHa B rmaBHOTO YCTPOWCTBO Ha aBTomobuna, ca
CbBMecCTUMU caMo ¢ onpegenenn 4G/LTE yecTtoTtn. B pasnuyHnte reorpad)Ckn permoHn HanmyHmTe CbBMECTUMM
4G/LTE Mpexu 1 4ecToTn ca pas3nuyHu. B Hsakom pervioHn He ca Hanuue cbBmecTuMmn 4G/LTE vectoTtn. B TO3M
Cryyain 3a NnpefoCTaBsAHETO Ha ycryrMTe rmaBHOTO YCTPOMCTBO Npubsarsa oTHOBO kbM 2G nin 3G Mpexn (KbaeTo
nma Takusa). MNpu ToBa nonoxeHue ycnyrata Moxe Aa He paboTu Tonkosa Aobpe unu Aa uva npekbCBaHns nopaaun
no-cnabara nponyckaTenHa cnocobHOCT Ha NOTOKa AaHHM B Mpexarta. Ycnyrite He moraT Aa ce M3nosnssar B
pervoHu, B KOUTO NUMNCBa CbBMECTUMAa MOBMTHA CboBLWUTENHA MpeXa.



Pas3nen 3.5 ce nameHsi, Kakto cneasa:

[opw korato e Hanvue obLWoaoCTbNHA U CbBMECTUMa MobrnHa cbobLmMTeNHa Mpexa, 3a epekTBHOCTTa U
HanuuneTo Ha ycnyrute e HeobxogvmMa HagexaHa Bpb3Ka C [MaBHOTO YCTPOMCTBO. ToBa 3aBMUCK OT KAYECTBOTO Ha
cuMrHana B MOMEHTHOTO MeCTOoMnomnoXeHne Ha asTomobuna. Korato ka4ecTBOTO Ha CUrHana e HeJocTaTbyHO, TOBa
MOXe [ia Bb3npensaTcTBa paboTata Ha NpegocTaBsHUTE yCnyri 1 Aa oBeae A0 NpekbeBaHus. [Mo-cneunanHo, Tosa
MoXe aa ce Habnopgasa: (i) B TyHenw, (i) npy nnaHWHCKU TepeH Unu recTy ropw, (iii) No NbTuLa nokpawnm ckanmuctu
yyacTtbuy, (iv) B rbCTO 3aCTPOEHN panoHu, (V) Mo MarucTpanv unv B MeTpoTo, (Vi) BbB BbTPELLUHOCTTa Ha CrpagMu.

Pa3nen 4.2.3.7.4 ce n3MeHsi, KakTo cnegea:

MasecTus 3a sagbrxutenHu nperneau (Hanpumep TUV B Fepmanua unu MOT B OBeauHeHoTo kpancTso): Kia e
Bu nHcpopmupa 3a npeacTosim 3aabiKUTENHN TEXHUYECKN Npernean Ha asTomobuna.

B OGeaMHeHOTO KparncTBo HanpuMep U3BECTMETO Ce OTHACH A0 roAULIHUS TEXHUYECKU nperned Ha MUHUCTEPCTBOTO
Ha TpaHcnopTa (HapuiaH obukHoBeHo ,MOT" — ,Ministry of Transport®). M3anon3eaHeTo Ha Ta3u ycnyra n3uckea aa
npepocTaBuTe Ha Kia TouHaTa faTa Ha nocnegHvst 3aabiHKMTENeH Npernes v Aatata Ha nbpBaTa pernctpaums Ha
aBTOMOGUNa. Kia He noema OTroBOPHOCT 3a HeBSIPHO BbBeaeHu oT Bac aaHHu. Balle 3agbikeHve e Aa crnassate
CPOKOBETE 3a 3a4bIMKUTENEH TEXHUYECKN NPErnea B CbOTBETCTBME C NPUIIOXKUMMOTO 3aKOHOAATENCTBO.

Pasgen 5.1.1 ce uameHs, KakTo cneaea:

HanunureTto Ha oTAenHWTE HAACTPOWKM 3aBUCU OT MoAena Ha Bawuusi asTomo6un, fatata Ha Npou3BOACTBO U HUBOTO
Ha obopyaBaHe. 3a paboTata Ha HaACTPONKUTE € HeobxoaMMo B aBTOMOBUNa Aa MMa Bb3MOXHOCT 3a NosyyaBaHe U
WHCcTanupaHe Ha aktyanu3auun OTA Ha cuctemata Ha aBTomobuna (Bx. pasgen 4.2.4.3) u ton ga e obopyaBaH ¢
Hal-HoBaTa Bepcusi Ha coTyepa Ha MHOPMaLIMOHHO-pa3BrekaTenHaTa cuctema. MHdopmaums 3a nsucksaHusTa
3a CbBMECTMMOCT Ce NpeaocTaBs Npu 3akynyBaHe Ha HadcTpoikaTa.

Pasnen 5.1.3 ce uameHs, KakTo cneaga:

3akynyBaHeTO Ha AafleHa HaacTpolka BoaM A0 NpoMsiHa Ha paboTaTta u CBoicTBaTa Ha CbOTBETHUSI aBTOMOGWN. AKO
3aKynuTe HaACcTpoiika 3a aBToMo6uMn, KOMTO He e Bala cobcTBEHOCT (HanpuUMep e Ha NU3UHF, NoA HaeM unu
crnogenex ¢ apyr notpebuten), e HeobxoaMMO Npeam 3akynyBaHeTo 1 Aa NoMny4MTe CbrnacueTo Ha cobCTBEHMKa 3a
M3BbpLUBAHE Ha NPOMEHU B aBToMobuna.

Pasnen 5.2 ce nameHs, Kakto cneasa:

MoHacTosWweM B 3aBUCMMOCT OT MOAena, Aatata Ha Npon3BOACTBO 1 HMBOTO Ha obopyasaHe Ha Bawna asTomobun
ca HanuyHu n morat Aa 6baaT 3akyneHu onncaHuTe No-Aony HagcTponku. MogpobHOCTM OTHOCHO HaNMMYMETO Ha
Ha[CTPOWKN Ca NOCOYEHN B onncaHneTo Ha npoaykTa B Kia Connect Store.

Pasnen 5.5.1 ce u3ameHs, KakTo cneaga:

MoxeTe ga n3bepete onpegenexHn HaaACTPONKM 1 Apyrv fobasku KbM codTyepa Ha CBOS aBTOMOBMWI, HanNn4HW 3a
3akynyBsaHe B Kia Connect Store. C nogaBaHeTo Ha CBbp3aHa C HaACTpoka unu apyra gobaska nopbyka B
npunoxeHneTo Kia Connect Bue n3sisasaTte xenaHue 3a HeHoOTO 3akynysaHe. Kia noTsBbpxaasa nomnyyaBaHeTo Ha
nopbyKkaTa Ypes aBTOMaTUYHO u3npaTeH 4o Bac nmenn (noTebpxaeHne Ha nopbykata). IMennsT noTBbpXKaasa
€OWHCTBEHO Mofy4YaBaHETO M No-HaTaTblUHaTa 06paboTka Ha nopbYKaTa.

HoroeopbT mexay Kia n Bac ce cknioyuBa 3a Bcsika 0TAenHa HaACTponka cref HelHaTta akTuBaumsl B CbOTBETHUSA
aBToMOGUN. Kia HAMa NpaBo Aa M3BbPLUBA YacTUYHU JOCTABKM, OCBEH ako He e nony4yuna BaweTto n3puyHo
cbrnacve.

Mo BpeMe Ha NpobHUs Nepunoa MoXeTe Aa NpekpaTuTe AOoroBopa 3a BCsika eiHa HaACTPOVika BbB BCEKM eanH
MOMEHT, KaKkTO € MOCOo4eHo B pasgen 5.3.2.

Pasnen 5.5.2 ce uameHs, KakTo cneaga:

Ako cTe I'IOTp66I/1TeJ'I, nMaTe 3aKOHOBO MpaBO Ha 0TKa3, KAaKTo € MOCOYeHo B pa3gen 16. B npoueca Ha 3akynyBaHe OT



Bac ce ucka ga gagete n3puyHoTo cu cbrnacue Kia ga 3anoyHe U3nbriHEHNETO Ha 4OroBopa npeam u3TuyaHeTo Ha
CpoOKa 3a oTkas.

Pasnen 7.1 He e B cuna.

Pas3pnen 7.5 ce nameHs, kakto cnensa:

HapylwaBaHeTo Ha 3aabmKeHUsTa 1 orpaHnyeHrsTa, NOCOYEHN B HACTOALMA pasaen 7, MoXe Aa aosede Ao
BPEMEHHO MpeKkbCBaHe Ha ycnyrute. e 6baeTe npeaBaputenHo yBe4OMeEHN 3a NPeACTOsLLOTO NPeKbCBaHe Ha
ycnyruTte, Heropata NPOABbIDKUTEITHOCT U NPUYMHUTE 3a HErO, KaKTo M 3a NPaBoTO CU Ha obxansaHe.
MpoabmkuTenHOCTTa Ha NpPeKkbCBaHEeTOo ce onpeaens oT Kia Bb3 OCHOBa Ha TeXecTTa Ha HapyLLeHNeTo u
npousTnyaLmTe oT Hero puckose 3a Kia, ycnyrarta, Mpexarta unv apyru KnueHtu. B cnydarn Ha NOBTOPHU HapyLUeHNS
Kia moxe ga npekpaTtu gorosopa cbwrnacHo pasgen 10.3.

Pasnen 9.1 ce nameHs, Kakto cneasa:

Ako e Heobxogmmo fa ce rapaHTupa CUrypHoCcTTa unum cTabunHocTTa Ha ycnyrute 3a BCUYKMN I'IOTpe6VITeJ'IVI nnun ga ce
OCUTYypU CbOTBETCTBMETO Ha YCIyrute CbC 3ab/DKUTESTHU 3aKOHOBU N3UCKBAHUA, MOXXEM U3UANO0 Ui YaCTUYHO Aa
cnpem Ooctbna A0 ycnyrmte BpeMeHHO Ui OKOHYaTeJTHO. ToBa He 3acdra BawunTe 3akoHOBM npasa Unn HawaTta
OTrOBOPHOCT OTHOCHO NPeaoCTaBAHETO Ha YCIyrn U HAACTPOMKM.

Pas3nen 9.2 ce n3ameHsi, Kakto cneasa:

npeJJ,OCTaBﬂHeTO M U3N0N3BaHETO Ha yCrnyrute MoXxe aa nognexu Ha orpaHn4eHnsa, CBbp3aHn C TeKyLOTO
CbCTOSIHME Ha TEXHMKATA U3BBbH HaLLMSA KOHTposl. ToBa ce oTHacs No-cneunanHo A0 HanMYnMeTo Ha Bpb3Kkute 3a
NPeHoC Ha AaHHW, NpeaocTaBsAHM OT onepaTopuTe. B oTaenHu crnyyan nuncarta Ha JOCTbN OO MpexXaTta Moxe Aa
JoBefie 0 HEBb3MOXHOCT 3a NpeaoCTaBsHe Ha yCryruTe, Tbil KATO HEOOXOOUMUAT TpaHcep Ha AaHHWM HE MOXe Aa
Ce OCbLLECTBU.

OcBeH TOBa KpaTKoTpaWHW 3aTpyAHEHUs B NporyckaTenHaTta cnocobHOCT MoraTt a Bb3HUKHAT Nopaamn BbpXOBO
HaToBapBaHe Npw ycnyrute, 6e3XMYHUTE U UKCUPAHUTE MPEXU U MHTEPHET. ToBa He 3acsira Balwmte 3akoHOBM
npaBa Unu Hallata OTTOBOPHOCT OTHOCHO NpeaoCTaBsAHETO Ha YCyrn 1 HAACTPOWKMU.

Pas3nen 9.3 ce nameHs, kKakto cnensa:

MpekbcBaHUA MoraT Aa Bb3HUKHAT U NOpagu TEXHUYECKU U APYTY MEPKM (Hamnp. PEMOHTU, NOALPBXKKA,
aKkTyanusaumm n paslmpeHus Ha codTyepa), HeoOXoaMMM 3a HaMTE CUCTEMU MU 3@ CUCTEMUTE HA AOCTaBYMLmUTE
HaJoJy Unu Harope no Bepurarta, Ha 4OCTaBYMLMTE Ha CbAbPXKAHNE M HA MPEXOBUTE onepaTopu, Heobxoaumm 3a
HopMarnHaTa unu nogobpeHata paboTta Ha ycnyruTte. ToBa He 3acsra BawuTe 3akoHOBM NpaBa unu HalaTa
OTFOBOPHOCT OTHOCHO MPEeAOCTaBAHETO HA YCIyrn U HAACTPOMKM.

Pas3nen 9.4 ce nsameHsi, Kakto cneasa:

B cnyqalh Ha cnupaHe, orpaHn4aBaHe UM HapyllaBaHe Ha A0CTbMNa A0 yCnyrute CbrnacHo HacToALlWMnA pasaen 9 we
ce cBbpXeMm ¢ Bac, 3a ga Bu ysegomum 1 ga nocovmm npuymnHaTa 3a Hero.

Pasnen 11.1 ce uameHs, Kakto crneapa:

HacTtosawoTto cnopasymeHue Bnv3a B cuna, crneg kato 6bae npueto ot Bac B rnaBHOTO yCTPONCTBO. TO U3tnya ¢
n3TMyaHe Ha nepuofa Ha 6e3nnaTtHa nogapbXkka (BX. pasgen 8.1), OCBEH ako He e NpekpaTeHO NO-pPaHoO CbracHoO
Tekywuns pasgen 11.

Pasnen 11.2 ce uameHs1, Kakto creaea:

MoxeTe na npekpatnuTe cnopalymMmeHneTo OTHOCHO NpeaocTaBAHETO Ha yCnyrnte no BCAKO BpemMme C eHOMeCe4YHO
npeansBecTne npeaun Kpad Ha KaneHgapHoTo TpuMmecedune.

Pasnen 11.3 ce uameHs, Kakto crneasa:

Kia moxe He3abaBHO fa npekpaTn AOroBopa C NpeausBecTe B CrlyYa Ha MHOMOKPaTHO HapyLleHre Ha
noTpebuTenckuTe 3agbimKeHns, onucaHn B pasgen 7.4. LLe 6baete yBegoMeHu 3a NpekpaTaBaHETO U NPUYUHUTE 3a
Hero, KakTo 1 3a NpaBoTO CU Ha obXxanBaHe.



Pasnen [No Segment found with ID: 844] ce n3meHsi, Kakto cneqga:

B cnyyan Ha oTMsiHa Ha [oroBopa 3a Nokynko-npoaaxta Ha aBTomobumn, NOBTOPHO NpuaobusaHe unu n3sexagaHe ot
ynoTtpeba Ha aBToMobuna ot CbOTBETHUS ThProseL, MpekpaTsaBaHe Ha JOroBOp 3a NIU3UHI, Npodaxba Ha
aBTOMOOMNa Ha TpeTa cTpaHa, kpaxba unu uanocTHa HeobpaTtMa noBpeaa BCAka OT CTpaHUTe MMa Npaso Aa
npekpaTu ycryrute BbB Bpb3ka CbC CbOTBETHUS aBTOMOGUS.

Pasnen 11.4 ce uameHs, Kakto crneasa:

[MpaBoTO Ha BCsIKa OT CTpaHUTE 3a NpekpaTsBaHe OCTaBa He3acerHaTo.

Pasnen 11.1 ce nuameHs, Kakto crneapa:

11.1 MPOMEHW B YCIYTUTE U YCITOBUATA 3A NON3BAHE

Kia moxe aa npomMeHsi ycnyrute unv Ycrnosusita 3a nosi3BaHe no cregHuTe npuydmHu:

- N3MeHeHVe Ha NPUNoXMMOTO 3aKOHOAATENCTBO, BOAELLO A0 3a4bIMKEHNE 3a MPOMSIHA Ha HacTosILLUTE
YcnoBus 3a nonssaHe Unm ycnyruTe;

- BbBeXAaHe Ha HOBU MEPKW 3a CUTYPHOCT;

- noaoGpeHust B ChLLEeCTBYBaLLUTE CTaHAAPTV 3a kKavyecTBo (HanpruMep onvucaHuTe B pa3gen 16 0THOCHO
3aKOHOBUTE FrapaHLun);

- nogobpeHus ¢ uen cbobpassiBaHe Ha yCnyrmTe ¢ HOBU TEXHOMNOTUY;

- nopnobpsiBaHe Ha MePKUTE 3a CUTYPHOCT C Lien NpefoTBpaTsiBaHe Ha 3rnoynoTpedu unu Lwetu.

e 6bOeTe yBegoMaABaHM 3a NPEACTOALLM MPOMEHM, KaKTo 1 3a NpUYMHATa 1 OCHOBaHMATA 33 TAXHOTO BbBEXAaHe,
Mo MMEeNN He No-KbCHO OT 14 OHW NpeaBapuTenHo. AKO OTXBBLPIIUTE UNK He ycneeTe Aa npuemeTe NpoMeHuTe,
“Mare npaeo 4a npekpaTuTe crnopasyMeHMeTo Nno BCAKO BpeMme.

Pasnen 13.2 ce nameHs, Kakto crneaea:

13.2 APYI'Y NPOMEHU B YCNYTUTE UITN YCITOBUATA 3A MNON3BAHE

OcBeH npomeHunTe, NocodeHu B pasgen 13.1 no-rope, Kia npaBu npeanoxeHvsa 3a MPOMEHU B HACTOALMTE YCnoBus
3a nonasaHe unu ycnyrute, obsesiarku rv B npunoxeHneto Kia Connect n/unm B rmaBHOTO YCTPOWCTBO Ha
aBTOMOGMNa He NO-KbCHO OT ABa MeceLa Npean BNM3aHeTo M B cuna. NpoMeHeHnTe YcnoBusi 3a Non3BaHe uinm
yCnyrv BNu3aT B Cufla caMo ako v npueMeTe Ypes HaTuckaHe Ha OyTtoHa ,Mpuemam® B npunoxerHneto Kia Connect
UNn B rNaBHOTO YCTPOWCTBO Ha aBToMobuna.

AKo He npuemMeTe npeanoxeHnte npoMeHn B YcnosuaTta 3a non3eaHe, Ch 3ana3Bame npaBOTO Aa npeKkpaTtum
poroesopa C 6-ceqMU4HO npeagusBecTue 0 Kpad Ha KaneHgapHOTO Tpumece4dune.

Pa3nen 14.1 ce uameHs1, Kakto crneapa:

Bcuyku cnopasymeHus mexay Kia n Bac ce ckntouBaT Ha MECTHUS €3UK. TEKCTLT Ha BCSIKO CKIIOYEHO CropasyMeHne
Bu ce npegocTaBsa B NOTBbPAUTENEH UMENN U € AOCTbINEH 3a U3TErnsHe Ha agpec
https://connect.kia.com/eu/downloads.

Pasnen 14.3 ce 3anuyaea.

Paspen 14.5 ce 3anuyaea.

Pasnen 16 ce nameHs, Kakto cnegea:

16 YKA3AHUSA 3A MPABOTO HA OTKA3 OT YCNYIUTE U 3AKYNYBAHETO HA HAOCTPOWKU

Ako cTe: (i) noTpebuten (T.€. hU3n4ecKo nuue, KoeTo Npaeu NopbykaTa ¢ Lern, HeobBbp3aHa C HEeroBa TbProBcka
AeviHocT) unu (i) manyecko nuue, N3BbLPLLBALLO CTONaHCKa AeNHOCT, B CbOTBETCTBUE ChC 3aKOHOBUTE pa3nopeabu,
nmare npaso Ha OTKa3 OT BCSAKO CriopadyMeHue 3a 3akyrnyBaHe Ha HaACTPONKM (BX. pasaen 5), koraTo TO He € oT
npodecrnoHanHo ectecTso 3a Bac.



16.1 NpaBso Ha oTka3

VimaTte npaBo Ha 0Tka3 OT HacTosALLMSA AOroBop, 6e3 Aa nocodsaTe NpUYMHa, B paMkuTe Ha 14 gHu.

MpaBoTo Ha 0Tka3 n3tTn4ya 14 gHW crefd gaTtaTta Ha CKIloYBaHe Ha gorosopa.

3a pa ynpaxHuTe nNpaBoTo CU Ha OTKas, Tpsibea aa Hu yBegomuTte (Kia Connect GmbH, Theodor-Heuss-Allee 11,
60486 Frankfurt am Main, Germany, Ten: +49 800 7773044, nmenn: support@kia-connect.eu) 3a pewieHmeTo cu ga
ce OoTKaXkeTe OT TO3M JOroBOp Ype3 HeABYCMUCIIEHO M3SBMEHNE (HanpyMep Mo MOLLEHCKW MbT Uv No UMENn).
MoxeTe, HO He CTe 3abJKEHM Aa U3MNOoN3BaTe NPUNoXeHnss opmMynsap 3a oTkas oT oroBopa. MoxeTe CbLUO Taka
Ja nonbIHMTE U nogaaeTe opMynsipa 3a 0Tkas Unu Apyro HeABYCMMUCIIEHO U3SIBMEHME MO ENEKTPOHEH MbT Ha
Hawwsa yebcanT: https://connect.kia.com/eu/customer-support/contact-form. Ako usnonseare Tasu onuus, e
nonyynte He3abaBHO NOTBBLPXKAEHUE 3a MOMyYaBaHETO Ha OTKa3a Ha TPaeH HocuUTen (HanpuMep no UMeNnn).

3a cnasBaHe Ha KpanHaTa fgaTta 3a 0TKa3 € 40CTaTb4yHO U3rnpallaHeTo Ha U3BeCTUE 3a YyNpaKHABAHETO Ha NpPaBoOTO
Ha OTKa3 npeaun n3Tn4aHeTo Ha CpoKa 3a ToBa.

16.2 NMocnencTBus oT OTKa3

[Mpu 0Tka3 oT HacToOALWMA AOrOBOP BCUYKU MOSyYeHU NnaLlaHus, BKINOYNTENHO pa3xoanTe 3a 4ocTaBka (C
U3KITIOYEHME Ha AOMBbITHUTENHUTE pa3xoau, Npom3Tnyalum oT M3bop Ha AocTaBka, pa3nuMyHa OT cTaHdapTHaTa), ce
Bb3CcTaHoBsABaT 6e3 HeonpaBaaHo 3abaBsiHe U He NO-KbCHO OT 14 AHW OT AeHsI, B KOMTO CTe HU MHopMMpanu 3a
peLleHneTo cu 3a OTKas.

Bb3cTaHoBsABaHETO Ha NNallaHUATa ce OCbLUECTBSABA C NNaTeXHUTE CPeAcTBa, KOMTO CTe M3Mnon3Banu 3a
NMbpBOHAYanHarta TpaH3aKLUMs, OCBEH ako U3PUYHO HE CTe JOroBOpWnv Apyro. HeaaBMCKMMO OT HauMHa He ObIKuTe
HWKaKBW TakCK 3a Bb3CTAHOBABAHETO.

16.3 BaxxHa 3abenexka: M3TM4aHe Ha NPaBoOTO Ha OTKa3

[MpaBoTO Ha 0TKa3 OT 4OroBopa He BaXkun 3a AOrOBOPU 3a NpefocTaBsiHE Ha UMPOBO CbAbpKaHNE, KOETO He ce
npenoctaBa Ha MmatepuaneH HoCcUTen, KakTto U npu cnegHnTe ycnoBuA:

16.3.1

Mpw goroBop, KOMTO He BKIOYBa 3annawiaHe oT Bawa ctpaHa, ako Kia e 3ano4Hana ¢ nsnbfiHEHMETO MY;
16.3.2

Mpu porosop, cnopepn KOMTO ce 3aabrmkaBaTe Aa 3annaTuTe onpeaeneHa cyma, ako

Kia e 3ano4Hana u3nbnHeHWeTo Ha JoroBopa,

Bue cTte ganu npeaBapuTenHo n3puyHo cbrnacue Kia ga 3anoyHe nsnbfHEHNETO Ha AOroBopa npeaun U3TnyaHeTo
Ha CpoKa 3a OTKas,

NOTBbPAMMAN CTE, Y€ CbC CbIMacneTo CM CbrMmacHo Touka (16.3.2) ¢ Ha4anoTo Ha U3NbNHEHVETO Ha JoroBopa rybute
NpaBoTO CY Ha OTKas3; 1

Kia By e npegocTtaBuna noTBbpXXaeHWe cbrnacHo pasgen 312f ot FepmaHckus rpaxaaHcku kogekc (Burgerliches
Gesetzbuch, ,BGB*).

16.4 dopmynsp 3a oTKas3
dopmynsap 3a oTkas
(MonbnHeTe 1 usnparteTe obpaTHO TO3M POPMYIISIP CaMO aKo XKernaeTe a ce OTKaxeTe OT ZoroBopa.)

- o Kia Connect GmbH, Theodor-Heuss-Allee 11, 60486 Frankfurt am Main, Germany, nmewn: support@kia-
connect.eu:



- C HacTtosawoTo as/Hue (*) yBegomsaBam/e (*), Ue ce oTka3eam/e (*) oT JoroBopa 3a npegocTaBsiHe Ha
cnepgHarta ycnyra (*),

- nopbyaHa Ha (*) / nonyyeHa Ha (*),

- ume Ha noTpebutens/ute,

- agpec Ha notpebutens/ute,

- noanuc Ha noTpebutens/mte (camo ako OpMynsipbT Ce NONbIBa Ha pbka),

- HaTa

(*) BauepkHn, kbaoeTo € Heobxoanmo.

Pasnen 17 ce nameHs, kakto cneqsa:

B ka4ecTBOTO CU Ha I'IOTp66VITeJ'I nmMmate 3akOHOBO YCTaHOBEHU NpaBa OTHOCHO OTrOBOPHOCTTA 3a HEN3NpPaBHOCTU Ha
CTOKM MW UnppoBM NPOOYKTWN, KaKTO U BCUYKM AONBHUTENHM NpaBa, onpeaeneHn B HacTosaLwwmnTe Ycnosums 3a
non3eaHe. I'IpaBaTa No 3aKOHOBaTa OTrOBOPHOCT 3a HEM3NPABHOCTU Ha CTOKaTa Ce npekpataBaT No 4aBHOCT LWWeCT
roguHu crnep npefocTaBsHETO Ha CbOTBETHUSA LMAPOB NPoAYKT. B criyyanTe Ha HenpekbCcHaTa 4ocTaBka
npeTeHunnTe He ce npekpatasat No 4aBHOCT Npean n3tTn4aHeTo Ha WeCT rognHn OT Kpad Ha nepuoaa Ha oCTaBKa.

MopTtyranusa

Pasnen 15.2 ce uameHs, Kakto crneasa:

Ako cTe I'IOTpe6I/ITeJ'I, OCBeH Oa npegdasuTe UCK nNpen nopTyrancky cbn Unu B Apyra opucavkuua, ako Toea e
NO3BONEHO OT NPUMNOXMMUTE 3aKOHM, MMaTe NPaBo U Ha anTepHaTUBHO peLlaBaHe Ha noTpebuTencku cnop,
Bb3HWKHAI OT UMK BbB Bpb3Ka C ypPeAeHOTO OT HACTOsILLMTE YCNOBUS 3a NoN3BaHe cropasyMeHue, Ypes yTBbpaeH
opraH 3a anTepHaTVBHO peluaBaHe Ha cnopoBe. AKTyarnHUsi CNUCbK Ha 0A00peHnTe opraHu 3a anTepHaTUBHO
peluaBaHe Ha CroOpOBE, KAaKTO U AOMbIIHUTENHA MHOPMaLMS 3a NpUMoX1MaTa npoueaypa Lie HaMmepuTe Ha
yebcanTa Ha [impekumaTa 3a 3awmTa Ha notpebutenute: www.consumidor.gov.pt/.

Kia He yyacTBa v He e 3afbIKeHa [ja yyacTsa B NpoLEypu 3a peLiaBaHe Ha CrnopoBe npe/ opraH 3a antepHaTUBHO
peluaBaHe Ha CropoBse 3a noTpebuTenu.

Pasnen 16.3.2, Touka (16.3.2) ce 3anun4aga.

PyMbHuA

BTopuaTt naparpad Ha pasgen 17 ce n3amMeHsl, Kakto cneasa:

[...] MpaBaTa no 3akoHOBaTa OTFOBOPHOCT 3a HEU3MNPABHOCTK Ha CTOKaTa ce npekpaTaBaTt No aBHOCT NeT roguHn
cnep NpeaocTaBsAHETO Ha CbOTBETHUSI LMAPOB NPOAYKT; |[...]

Cbpbus

Pasgen 7.2 ce gonbnea, KakTo creasa:

Mmarte 3agbmkeHveTo Aa gencTeaTe ¢ OTTOBOPHOCT cbrnacHo NpaBunHuka 3a ABvkeHue no nbtuwarta Ha Cbupbus.
HamaTte npaBo Aa nanonasate MOOMITHU YCTPOWCTBA UMW APYTU YCTPOWCTBA, KOUTO MoraT Aa MOBMUSAST Ha
cnocobHocTTa By 3a 6e3onacHo ynpasneHue Ha asTomobuna.

Pasgen 14.2 ce 3ameHst cbC cnegHoTo:

AKO B Ka4eCTBOTO CY Ha NoTpebuTen cTe Noganyv onnaksaHe Unu Bb3paXKeHne 1 To He e BUMOo paspeLleHo, MoXeTe
[a nogateTe onnakeaHe Ao https://vansudsko.must.gov.rs/

CnoBakus

Pazpen 5.5.2 ce 3anuyasa.

Pas3nen 8.1 ce 3anvMyaBa 1 ce 3aMeHsi CbC CNEAHOTO:




MoseyeTo ycnyrv ce npefocTaBaT 6esnnaTtHo. Korato ycnyri u HaacTpolikv ce 3annalart, ToBa € NoCoYeHo 3a
BCsIKa efHa OT Tax B npunoxeHuneTo Kia Connect unu B rnaBHOTO ycTpoicTBo. CymaTa e OKoHYaTenHa 1 BKIoYyBa
BCUYKUN OAHDBLM U TAKCH.

BeannatHute ycnyru, NnpegocTaBsiHu Ha NoTpebuTennTe Ha KOHKPETEH aBTOMOOWN (MAeHTUdULMPaH Ypes
cvotBeTHUs VIN), ce npegnarat 3a nepvog o1 7 roauHn. To3u 7-roguviieH nepvo e B cuna oT AeHs!, B KOUTO
3ano4sa Aa Teye rapaHUMOHHUAT CPOK Ha aBToMobuna.

Ako aBTOMOOUNBT ObE NpenpodaZeH U NpeperucTpupaH no Bpeme Ha nepmuoga Ha 6e3nnatHo o6enyxBaHe, HOBUSIT
cobCTBEHMK MMa NPaBo Aa M3non3Ba ycrnyruTe 3a octaTbka OT Nepuofa, Kato rv akTuemMpa Ha cBoe ume. MepuogbT
Ha 6e3nnaTtHO o6cny)XBaHe He ce MPOMEHS, NPEKbCBA UM yAbIDKaBa Npu npenpogaxta n npepernctpaums Ha
aBTOMObMNa.

Pasnen 14.1 ce 3anvyaBa 1 ce 3aMeHsl CbC CNEeAHOTO:

Bcuuku cnopasymenuns mexay Kia n Bac ce ckntousaT Ha CnoBallku €3uk. TEKCTbT Ha BCAKO CKIMHYEHO
cnopasymeHue Bu ce npegoctass B MOTBbPAUTENEH UMEN.

Pasgen 15.2 ce 3ann4yaBa 1 ce 3aMeHs1 CbC CNeaHoTo:

[enHocTTa HY ce KOHTponupa OT cregHuTe opraHu: (a) B obnacTra Ha 3awmTarta Ha noTpebutenute B Cnosakus —
ot CnoBallkaTa TbproBcka nHcnekums, u (b) B obnactra Ha 3awmrarta Ha Nu4HnTe aaHHu — ot ,Der Hessische
Beauftragte fiir Datenschutz und Informationsfreiheit”, Gustav-Stresemann-Ring 1, 65189 Wiesbaden, Ten: +49
(0)611-1408 0, umenn: poststelle@datenschutz.hessen.de, a B Cnosakusi — ot OpraHa 3a 3awura Ha nu4yHuTe
JaHHu. Mmate npaBo fa nogagete xanba [0 BCEKU eQuH OT CbOTBETHUTE HAaA30PHM OpraHu.

[obGaBs ce pasgen 15.3 cbC cnegHoTO CbabPXKaHME:

B ka4ecTBOTO CM Ha NOTpebuTen MoxeTe Aa n3nonseaTe N cuctemara 3a U3BbHCBHAEOHO pellaBaHe Ha CnopoBe
npen CnosallkaTta TbProBcka MHCMeKUus (Www.soi.sk) unu Apyru JOCTaByYMLM Ha YCnyr 3a pellaBaHe Ha Crnopose,
perucTpmpaHu OT crioBallkoTo MMHUCTEPCTBO Ha MKOHOMUKaTa. MIHhopmMauus 3a nsBbHCbLAEOHOTO peluaBaHe Ha
CrnopoBe e AoCTbMNHa Ha agpec: https://www.soi.sk/sk/alternativne-riesenie-spotrebitelskych-sporov.soi.

Pasnen 16.3.2 ce 3ann4aBa 1 ce 3aMeHsl CbC CNeAgHOTO:

Mpw goroBop, cnopen KOMTO ce 3aabrkasaTe fa 3annatute onpeaerneHa cyma, ako

Kia e 3ano4yHana uanbnHeHneTo Ha Jorosopa ¢ BaweTo n3puyHo cbrnacue npeam n3TudaHeTo Ha 14-4HEBHMSA CPOK
3a 0TKas,

NOTBBLPAWIM CTe, Ye CbC CbIMacneTo cu rydbuTe NpaBoTO CU Ha OTKas; U
Kia By e npegocTtaBuna noTBbpXaeHUe B CboTBeTCTBME € pa3gen 4(6) ot 3akoH Ne102/2014 Coll. 3a 3awmTa Ha
noTpebutenute npu npogaxba Ha CTOKV uUnNu NpegocTaBsHe Ha YCIyrn Bb3 OCHOBA Ha AOrOBOP, CKITIOYEH OT

pa3cTtoaHune, nnun gorosop, CKINo4YeH N3BbH TbProBCKNUA 00ekT Ha npogasavya, ¢ nocnegBawinTe My U3aMeHeHua.

Pasgen 17 ce 3anuyaea.

HobGaBs ce pasgen 17.1 cbC cnegHOTO CbAbPXKaHME:

Ako cTe notpebuTen, 3a ycnyrute u HaACTPOMKUTE BaXkaT 3aKOHOBUTE M3UCKBaHUSi OTHOCHO OTFOBOPHOCTTA 3a
HEM3npaBHOCTU Ha CTOKaTa CbrfacHO NpUNoxXMMmTe pasnopendu Ha 3akoH Ne40/1964 Coll., MpaxagaHcKku kogeke, ¢
nocriegsaljuTe My U3MEHeHus.

DobaBs ce pasgen 17.2 cbC cnegHoTO CbAbpXaHue:

Ako napneH oedekT Moxe Aa Gbae OTCTpaHeH, MOTPebuTensaT UMa NpaBo Aa Noucka HerosoTo GeannaTHo,
CBOEBPEMEHHO M HaANEXHO oTcTpaHsaBaHe. Kia e AnbxHa aa ce oT3oBe 6e3 HeonpaBaaHo 3abassiHe. BmecTto
OTCTpaHsiBaHe, NOTPEOUTENAT MOXeE Aa NoMcKa YacTUYHa UK LANOCTHA 3aMsiHa Ha cTokaTa Unu U poBmst NpoaykKT,
ako ToBa He Boau 40 HeobocHoBaHW pa3xoau 3a Kia, kaTo ce uma npeasua LieHaTa Ha cTokaTta unm umdposus



NpOAYyKT unun TexxecTtTa Ha aedekra. BmecTto fa otctpaHsasa aedekTa, Kia Moxe no BCAKO Bpeme Aa 3ameHn ctokaTa
nnn unMpoBUA NPOAYKT C M3NpaBHW Taknea, NpW YCroBME Ye TOBa He NPUYNHSABA 3Ha4YMTEeNHN HeyaobcTea Ha
notpebutens.

AKO flageH aedeKT He Moxe fa 6bae OTCTpaHeH 1 Bb3npenaTcTBa rMaakoTo U3MNon3BaHe Ha cTokaTta v umdpoBus
NPoAYKT No npeaHasHavyeHWe, NOTPEGUTENSAT MMa NPaBO Ha 3aMsiHa UK 0TKa3 OT Aorosopa. CbhLLOTO BaXu 1 ako
cnep oTCTpaHsiBaHe Ha AedeKT rMaakoTo M3nona3BaHe Ha cTokaTa Uiv UM poBKS NPOAYKT € Bb3anpensaTcTBaHo
OTHOBO NOpaaun NOBTOPHA HEU3MPaBHOCT UMW pasnpocTpaHeHue Ha aedekTa. AKO ca Hanuue ApYyry HeoTCTPpaHUMK
AedekTn, NoTpeduUTenaT uMa NpaBo Ha NPUEMIMBO HaManeHne Ha LeHaTta Ha CTOKMTE UK LMgPOBUS NMPOayKT.

CnoBeHus
Pasgen 5.5.2 ce gonbnea, KakTo cregsa:

,B CPOK He NO-KbCHO OT MOMEHTA, B KOWTO 3anoyHe NpeaoCcTaBAHETO Ha UMdpoBaTa ycnyra unv goctaBkarta Ha
UMdPOBOTO ChabpXaHWe, Bu npegoctaBsamMe NOTBLPXKAEHUE 3a CKINIOYEHMS [OrOBOP CbrnacHo YneH 132, naparpad
6 oT cnoBeHckust 3aKOH 3a 3awmTa Ha notpebutenuTe (Zakon o varstvu potro$nikov, ,ZVPot-1%). MNoTBbpXXaAeHEeTO
Cbabpxa U3pUYHOTO Bu cbrnacue 3a n3anbnHeHMETO Ha AoroBopa npeau Kpas Ha cpoka 3a oTkas."

Paspen 16.3.2(4) ce 3aMeHsi CbC CNEQHOTO:

,Kia Bu e npegoctasuna notBbpxxageHne cbrnacHo YneH 132, naparpad 6 ot cnoBeHckust 3akoH 3a 3aliumTa Ha
notpebutenute (Zakon o varstvu potro$nikov, ,ZVPot-1%).
Paspen 17 ce 3aMmeHsi CbC CreaHOTO:

,3AKOHOBA OTFOBOPHOCT 3A HECBbOTBETCTBUE

B kauecTBOTO CM Ha NOTpebuTEN NMaTe 3aKOHOBOTO NMpaBo Aa NPeasiBUTE UCK 32 HECHOTETCTBUE HA CTOKU U
LUMdPOBK NPOAYKTU CbITIACHO CNOBEHCKMA 3aKOoH 3a 3awuTta Ha notpebutenute (Zakon o varstvu potroSnikov,
LZVPOot-1%), KakTO N BCUYKM OOMBIHUTENHM NPaBa, U3NOXEHWN B HACTOSALWMTE YCroBuMs 3a non3eaHe. 3aKOHOBOTO
npaBo 3a NpeasiBsBaHe Ha UCK 3@ HECHOTBETCTBUE U3TWNYa [BE roAMHMN Creq NpegocTaBsiHe Ha LMdpoBUst MPOSYKT.
B cnyyan Ha HenpekbCHaTa A4OCTaBka NpPaBoTo M3TMya 12 Mecela crief kpas Ha nepuofa Ha AocTaBka.”

UcnaHuna

HacTtoawwuTte Ycnoeus 3a non3eaHe ce npegasaT B eNeKTpoHHa chopma 1 BNU3aT B CuUa nNpu akTMeBupaHe Ha
yCnyruTe ypes HaTuckaHe Ha 6yToHa ,lMpruemam®.

Paspgen 5.5.1 He ce npunara cnpsiMo NpMeMaHeTo Ha NPeAnoXeHNeTo oT cTpaHa Ha Kia. MmennbT npu nopbyka
noTBbpXAaBa 4OroBopa U NpMeMaHeTo Ha nopbykaTa OT cTpaHa Ha Kia.

Pasgen 7.5 oTHOCHO HapyLueHuATa Baxv Npu rpybo HapyLleHne Ha NPUIoXMMUTE 3aKOHW Ny pasnopenbu ot
cTpaHa Ha NoTpebuTens unu ako HapyLleHMeTo Moxe Aa npveefe Kia B 3akoHOBa OTFOBOPHOCT MUY a HaHece

Bpeau Ha HENHUTE KITMEHTWN UM YCITYTn.

Pasnen 13.1 ce gponbnea, KakTo cneaea:

Korato ToBa e Bb3MOXHO, Le 6baeTe yBe4OMEHN OT HaC 3a BCUYKM MPOMEHN B yCryruTe npeasapuTenHo. AKo
NpOMeHMWTE Cca CbLUECTBEHU, pa3dnonaraTe ¢ NpaBoOTO Aa NpekpaTUTe HACTOALWOTO CnopasyMeHne B pamMKUTe Ha eauH
MeceL, OT nofly4YaBaHe Ha MMCMEHOTO YBEOOMIIEHME.

LliBeuns

Pasnen 17 ce 3aMeHsi cbC CNeaHoTO:

B kauecTBOTO CU Ha NOTPEOUTEN UMaTe 3aKOHOBUTE MpaBa OTHOCHO OTFOBOPHOCTTA 32 HEM3MPABHOCTY Ha LMGPOBM
NPOAYKTV Y BCUYKU OOMBITHUTENHM NpaBa, onpeaeneHn B HacToswuTe Ycnoeus 3a nonaeaHe. Mpaeata no
3aKoHOBaTa OTTOBOPHOCT 3@ HEM3NPaBHOCTU Ha CTOKaTa ce npekpaTtsiBaT Nno AaBHOCT TPW roAuHU crnep
NpenocTaBsHETO Ha CbOTBETHUS LMGPOB NPOAYKT. B cnyyanTe Ha HenpekbcHaTa JOCTaBKa NpeTeHUMUTe ce
npekparsiBaT No AaBHOCT TPW FOAWHMW Creq NpeqoCcTaBsHETO UK Cref Kpasi Ha YAbIKEHUst CPOK Ha JoroBopa.



LBenuapus

Pa3pen 16 ce 3anuyaea.

B cTeneHTa, no3BofieHa OT NPUNOXMMOTO 3akoHoaaTencTso, Kia He npegocTaBs HUKaKBU rapaHLUmy, ako 1
[OKOMKOTO Te Ce OTHacAT A0 YCNyruTe Nno HacToALLOTO CrnopasyMeHue. YCnyrute ce npeoCTaBsaT Ha NpuHUMna
,TaKMBa, KakBuTo ca“.

OGeanHEHO KpancTeo

Pasnen 11.3 ce nameHs, Kakto crneasa:

Mpwu cbLLECTBEHO HapyLLUEHWE BCsika OT CTpaHUTE MoXe He3abaBHO fa npekpaTy 4oroBopa ¢ npeanssecTue. Taka
Kia moxe aa npekpaTu 4OroBopa nopagu CblLECTBEHO HapyLLEHWE NPy MHOTOKpaTHO Unu rpy6o HapylleHne Ha
noTpebuTenckuTe 3agbimkeHnsl, onucaHn B pasgen 7.5.

Pasgen 14 ce gonbnBa cbe crnegHust pasgen 14.6:

[pyrv nuua, ocBeH Te3n, KOUTO ca CTPaHM Mo HACTOALMSA LOrOBOpP, HAMAT NpaBo Aa npunaraTt ycnosusata my.

Pasnen 14 ce gonbnea cbe cneaHvs pasgen 14.7:

3a HacToALWMA JOroBOp BaXkaT 3akoHUTe Ha AHIMKA 1 Yernc. AKo CTe C MECTOXUTENCTBO B Apyra AbpXasa, ce
non3eaTe C BCUYKM NpaBa 3a 3alyuTta, NpeABnaEeHN B 3aKOHUTE Ha CbOTBETHATA AbpXKaBa. Taka Hanpumep, ako
npebusasate B epmaHus, ce nona3saTe ¢ NpeABUAEHNTE B 3aKOHOAATENCTBOTO Ha 'epmaHus npaBsa 3a 3almTa.

Pasnen 14 ce gonbnea cbe cnegHvs pasgen 14.8:

Bcunyku cnopoBe nonagat nof HemsknuuTenHaTta cbaebHa opucamkumna Ha cbannuwata B AHrmuns mn Yenc. OT ToBa
cneaBa, Ye MOXeTe [a NpeasiBuTe UCK B Cbaunuwiata Ha AHImus 1 Yenc unv B cbaunuvuiata Ha apyra Abpxasa B
3aBMCUMOCT OT BalleTo MecToXxuTencTeo.

Pasnen 15.1 ce uameHs, Kakto crneaea:

CTtpemuM ce fa paspeluaBame BCUYKM CriopoBe 6bp30 U edhmkacHo. AKO MMaTe BbNpOCK, OnrakBaHUs Unm ako no
OPYMY NPUYUHU He CTe AOBOSHU OT 0BCMYXBAHETO HU1, OT UMEPOBOTO ChAbpXKaHWE UMK OT HeLLo ApYro, Mons,
CBBbPXKeTe Ce C Hac He3aBGaBHO Ype3 AaHHUTE 3a Bpb3ka, NocodeHu B pasgen 1 no-rope.

Pasnen 17 ce nameHs, kakto cneqsa:

17 3akoHoBa OTroBOPHOCT Ha Npon3BoanUTENA 3a HEU3MPAaBHOCTU Ha CTOKaTa

B ka4ecTBOTO CU Ha I'IOTpe6VITeJ'I nmMmate 3akOHOBO YCTaHOBEHU NnpaBa OTHOCHO OTrOBOPHOCTTA 3a HEeN3npaBHOCTU Ha
CTOKM Mnn UnppoBM NPOaYKTWN, KaKTO U BCUYKM AONBIHUTESNHM NpaBa, onpegeneHn B HacTosawwmTe Ycnosums 3a
nonasaHe. Npun ycnoBue 4e He ce HamupaTte B ObGenmnHeHoTO KpancTteo, npaBaTta Nno 3akoHOBaTa OTrOBOPHOCT 3a
Hen3npaBHOCTU HA CTOKaTa ce npekpaTtaBaT No A4aBHOCT ABe roAuHU crneq npeaoctaBAHETO Ha CbOTBETHUA LI,VId)pOB
npPOAYKT. B cnydyauTe Ha HenpekbCHaTa 0CTaBKa UCKOBETE He Ce npekpaTdaBaT No AaBHOCT npegn n3tTn4aHeTo Ha 12
Mecela OT Kpada Ha nepuoaa Ha AoCTaBKa.

17.2. 3akoHbT 3a npaBaTa Ha noTpebutenute ot 2015 r. gaBa Ha noTpebutenute B O6eaMHEHOTO KpancTeo
onpeneneHn puanveckn, Unm 3akoHoBu nNpaea. NpenocTaBeHOTO OT HAaC UM POBO cbabpXKaHue TpsibBa oa
OTroBapsi Ha onucaHueTo, Aa 6bae NpUroaeHo 3a onpeaeneHaTa Len v aa e ¢ 4ocTaTbyHo o6po kadecTBo. Mo
3aKOH CMe 3abIPKeHN Aa NnpefocTaBsame LUMpPoBO CbAbpXKaHME, KOETO € B CbOTBETCTBME C TO3U AOrOBOP.

17.3. Korato goctaBame LmcpoBo CbabpKaHue: (a) HMe nonaraMme BCMYKM PasyMHWN YCUMNKA Aa ce YBEPUM, Ye TO e
N3NpaBHO, He CbAbpXa BMPYCU Unu apyru onacHocTy; (b) He aBame yBepeHue, Ye € CbBMECTUMO CbC codpTyep nnm
obopyaBaHe Ha TpeTu CTpaHW, OCBEH Korato ToBa e MOCOYeHO Ha Hawmsa yebcanT; u (c) Bue npuemarte, ve e
Bb3MOXHO B HEro la Ca Hanuue He3HauYnTeNnHU rpeLuky unun gedextu.

17.4. HakpaTtko BalumTe 3aKoHOBM NpaBa CbracHO 3akoHUTe 3a 3alnTa Ha notpebutenute B O6egMHEHOTO



KpancTBo ca criegHute: B kauecTBoTO cn Ha notpebuten B O6eanHEHOTO KpancTBO MMaTte NpaBo Ha nonpaska Ha
Hen3npaBHOCTM B UMEPOBOTO CbAbPXKaHWe Unn Ha 3amsHa. AKO HemsnpasBHOCTTa He Moxe aa 6bae oTcTpaHeHa
1306110 nnNn cBoEBPEMEHHO 1 6e3 3Ha4MTenHN HeyqobcTBa, MMaTe NpaBo Ha YaCTUYHO MNN LANTOCTHO
Bb3CTaHOBSABAHE Ha 3annareHarta cyma. AKo JoKaxeTe, Ye Hen3npaBHOCTTa e AoBena 40 NoBpeAa Ha YCTPOMCTBOTO
N HNE He CMe MONOXUNW Pa3yMHUTE FPVXA 1 yCUnusa, MaTte NpaBo Ha nonpaska nnu obesweteHune. MNogpobHocTy
ca npepocTaBeHu ot Citizens Advice Ha agpec www.citizensadvice.org.uk unu Ha TenedoH +44 (0) 808 223 1133.

17.5. Hukos oT pasnopenbute Ha To3u JOroBOp He 3acsra 3akoHHUTe By npasa Ha notpebuten B O6eanMHeHOTO
KpancTeo (BKNIOYMTENHO NpaBaTa no 3akoHa 3a npasaTta Ha notpebutenute ot 2015 r. 1 gpyrv 3akoHOBM NpaBsa).

17.6. AKO NpefoCcTaBeHOTO OT HAaC LUMIPOBO CbAbpXKaHWe € HeM3npaBHO, MOMS, CBbPXKeTe ce C Hac Ypes
MOCOYEHUTE B HAYArNOTO Ha Tasu CTpaHULa OaHHW 3a BPb3Ka.

17.7. 3a pa ce n3berHat HeM3npaBHOCTY B NPeAOCTABEHOTO OT HAC LMGPOBO CbAabpXkKaHue, e Heobxoaumo: (a) aa
WHCTanuparte BCUYKM NOMpPaBKK, akTyanusaumm, HaacTPOrKN, OOHOBMEHMS] Y HOBM BEPCUM BbB Bb3MOXHO Ha-KpaTbK
CpOK, crieq kaTto 6baeTe yBeoMeHu, Ye morat aa 6baat nsternenu; u (b) Aa usnonsearte camo copTyep 1
obopyaBaHe OT TPETU CTpaHK, NpenopbyYaHn Ha Halwms yebcanr.



