1.2.

Kia Connect

Opot Xpriong

Evnuepwvoupe toug Opouvg Xprong kat Tnv MoALTikA AnoppriTtou Hag. Ot evnuepwévol Opol Xpriong Kat n
evnueEpwEVN MoAltik Anoppritov Ba TeEBoLUY o€ LoD YL TOUG LPLOTAUEVOLG MEAGTEG LaG OTLG 25
AvyoloTou tou 2025.

MeTd and avtriv TNV nUepounvia, Ba MPEMEL VA GUHMPWVYHATETE E TOLG evnUEPWHEVOLS Opoug Xpriong Kat
va anodexBeite Tnv MoAltikA AoppriTou, MPOKELPEVOL va cuveX(oeTe va xpnotuonole(te TG Ynnpeoleg
pag. Autol ot Opol Xpriong evbéxetal va dlagépouv avdAoya Le TN TOTKH vopoBeaia.

Emoke@Beite tn 6le0Buvon https://connect.kia.com/eu/downloads yia nepltoodtepeg nAnpoopiec. And
QUTAY TNV NUEPOPNVin KL HETE, N XPrION TWY YTINPEEOLWY Hac Ba SLéEmeTal and TNV evnuepwuévn MoALTIKA
AnopprTou.

TL véo utapyeL;

e auTAv TNV TeAevTalio evnuépwan LAOTIOLAOAUE TIG MOPAKATW AAAAYEG:

. Néec Aettovpyiec katd MapayyeAia otic Evétnteg 5.2.6, 5.2.7 Kkt 5.2.8

. Néa EvétnTa 12 yia tnv evowpdtwon touv Kavoviouoo (EE) yia ta Asdopéva (EU Data Act)
AlaBAoeTe MPOCTEKTIKA TOUC evnuUEPWHEVOLS Opoug XpAong Kot TNV evnuepwévn MoALTIKA AnoppriTou
010 0OVOAS Toug. Ot evnuepwpévol Opol Xprong kat n evnuepwpévn MoAttik Anoppritou eival dtabéatun
vyl kKatagdptwon atn dtebBuvon https://connect.kia.com/eu/downloads.

TeAevtaia evnuépwaon: 25 Avyobotouv 2025

. Nebilo epappoyrig_Twy mopdvTwy Dpwv XpAong, SuuBaAAidueva Mépn

. ZTowxela Emkowwviag

. Ynnpeoleg

. AvaBaBuiosic_kat Kia Connect Store

. OveupaTikéd AlkalpoTa

. YmoxpewoeLc_kat meploplapol xprotn
. Xp€waon_unnpeoLwv

. AlaBeTOTNTA LTTNPECLWY

. Npootaoia AeSopévwy
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. [MPOZBAZH E AEAOMENA KAI XPHZH YM®QONA ME TON KANONIZMO (EE) A TA AEAOMENA
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. Aldpopa

. EEunnpétnon_NeAatwv / Mapdnova
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18. EvBovn
19. TPOMNOMNOIHZEIZ TOMIKON NOMQON

MNedio e@apHOYAG TWY MAPOVTWY Opwv XpRong, ZupBaAllopeva Mépn

JUPBAAASPEVA HEPN

O napdvteg dpot xpriong («Opot Xpriong») oxvouv yla tn xprion tng epapuoyng Kia Connect («E@appoyn
Kia Connect») fi/kat tn xprion tng Kia Connect péow TNG KEVTIPLKAG HOVAEdaG Tov oxAuaTog («Kevtpikn
Movdbda»), ot onolec odg mapéxouvy Tn duvaTtdTNTA VA XPNOLUOTIOLE{TE OLYKEKPLUEVEG uTinpeaieg Kia
Connect («Ynnpeoleg») kaBwe kat avaBabuioslc Kia Connect («AvaBabuioelc»).

Ou Yninpeoleg kat ot AvaBabuioslg napéxovtal and tnv Kia Connect GmbH, etaipeia eyyeypappévn pe
opOud untpwov HRB 112541, Theodor-Heuss-Allee 11, 60486, Frankfurt am Main, email: info@kia-
connect.eu («Kia», «guel(G», «EUAG», «HaG») aTOV XPAOTN TWY YINPEOWWY («XpAoTNG» f «€0e(G»).

MNedlo epappoync Twv napdvtwyv Opwv Xpriong

H oOuBaon MWANCNG TOL OXHHATOC Kal n gOPBaAGCN MOV APOPE OTNY MAPOX) TWVY YIINPECLWY COUPWYA HE
ToLG Opoug XpAong elval VOULKA SLAKPLTEG EMLXELPNMATIKEG CUVOAAQYEC KOl CUUBATELG.

H ektéAeon plog and T ouUPB&oELc Bev Ba €XEL EMUMTWOELC OTNY avTioTolKn AAAN aOuBaon. Ynd
OUYKEKPLHEVEC TEPLOTATELG, OLTO PMOPE( VO €XEL WC AMOTEAECHUN OTO VO EKMTANPWOETE TN oVUBaON
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MWANONG TOL OXAMATOG, XWPIG va prnopeite va K&vete XpAon Twv YINPECSLWVY. ITNV avtiBetn nepintwon,
T.X. 0€ mep(nTwon akdpwaong TNG cLVOAAAYRAG COUBAONG MWANCNG TOL OXNMATOC, N GOUBAON MAPOXAC TWV
YMNPECLWY YL TO OLYKEKPLUEVO OXNUa Hmopel va KatayyeABel gOuQwva pe TNV evotnTa 11.4.

H xprion Twv Ynnpeowv péow tnG Epapuoyric Kia Connect anattel mpdéoBaocn oto Atadiktuo r dANEG
unnEeoieg TNAETILKOWWYLWY (BA. enlong evéTNTA 3 OXETIKA UE TIG MPOUTMOBETELG YLl TN XPON TWY
Ynnpeowwv). O napdévteg Opol Xpriong dev LoxVouv YL TIC TNAEMKOWWVLIAKEG LTTINPECTEC TTOL AMALTOVVTOL
yla Tn xpron Twv Ynnpeowwv péow tng Eeappoyric Kia Connect. Ot unnpeoieg auTég LTIOKELVTOL OE
EexwpLoTr CLHEWVIN (CLUUTEPIAAUBAVOUEVWY TWY XPEWTEWY) UE TOV MAPOYO TWY TNAETIKOWWILIAKWY TOC
UTINPECLWVY.

Ztouxeia Emikovwviag

Emkowwvia pe tnv Kia Connect GmbH

Edv éxeTE OMIOLEOBATOTE EPWTHOELC OXETIKA E TOLG MapdvTeG Opoug Xpriong A Ti¢ Ynnpeoieg, unopeite
va emKowwvrioete pall pag wg €EAG:

Kia Connect GmbH

Email: info@kia-connect.eu

Taxvdpouikr tebBuvon: Theodor-Heuss-Allee 11, 60486 Frankfurt am Main, Mepuavia

TnAépwvo: +49 800 5330012

Emkowvwvia yla umootriplgn meAaTwy
Mo tnv vnooTAPLEN MEAXTWY eMOKEPOE(TE TN POPUA EMKOWWVI{AG HaG:
https://connect.kia.com/eu/customer-support/contact-form/

EpwTAOELC OXETIKAE e TNV pooTtaoia dedouévwv

Mo to otoyela eMKOWWYIAC Yo EPWTAMNTA OXETLKA e TNV MpooTacia dedopévwy Kat yLa MANPoYopleg
OXETIKA ME TA MPOCWTILKE HedopEVa TTIOL CLYKEVTPWVYOVTAL Kal LTIORBAAAOVTOL O€ eneEepyaaia oe ayxéon Ue
TG Ynnpeoleg, avatpéEete atnv MoAltikr Anoppritou Kia Connect, tnv onola pnopeite va kateBdoste and
Tn 61ebBuvon https://connect.kia.com/eu/downloads.

XpRon Twv Ynnpeowwv Kai NMpodmoBéoslg

Oxnua pe duvatdtnta Kia Connect

H xprion twv Yrnnpeowv Kia Connect mpodmodétel 6TL n Kevtpikry Movdda touv oxrpatog unootnpilfel To
Kia Connect, 6nAadn elvat texvikd tkavri va ouvdeBel pe to kevTPLkd ovotnua Kia Connect. Autd
eEapTdTaLl and To HOVTEAD, TO £TOC KATAOKEVAC KAL TOV EEOMALOUSO TOL OXHUATOC oag. Mnope(Te va
dlamotwoeTe av To OxNUd oag 6labétel Kia Connect, umaivovtag otov akdAoubo LotdTomno:
https://owners.kia.com/content/owners/en/uvo-availability.html.

Egappoyn Kia Connect kat Kevtpikr) povada

Mnopeite va xpnowtomnolijoste TI¢ Ynnpeoieg péow tng E@apuoyric Kia Connect fi/kat tTng Kevtpikrg
Movddag, avdAoya pe tnv Ynnpeola. Ol Yrnnpeoileg mov napatiBevtal otnv evétnta 4.2.1 («Epappoyn Kia
Connect») ynopolv va xpnotpomnotnBoiv pévo oe guvdvaoud pe tnv Epappoyr Kia Connect. Ot Ynnpeoieg
oL mopatiBevTaL oTIC EvOTNTEG 4.2.2 («YTINPET(EG EVTOC TOL ALTOKLVATOUL») Kal 4.2.3 («EvnUEPWOELG
OTA») umopolv va xpnaotponotn8oiv péow tng Kevtpikr povadag. H xprion tng Epapuoyric Kia Connect
anottel évav Aoyaplaoud Kia kot evoéyetat va xpelaoTtel va cuvdéoete tnv Epapuoyn Kia Connect pe éva
nepltoodtepa oxAuaTa Kia. Mo va xpnowdonoltijoeTte Tig Ynnpeoieg péow tnG Kevtpk povddag, dev
Xpeldletal va eyypageite kat dev xpeldleote Aoyaplaoud Kia.

20vdean oto SladikTuo

H yxprion Twv Ynnpeowwyv npodnobéTtel 4TL To OYNUA KAl - oTNY MEPMTWON TWVY YINPECLWY OV
oAANAeTEpoLVY e TNV epapuoyr Kia Connect - emiong n Kwntr ovuokeur mov ekteAel TNV epapuoyr Kia
Connect éxeL anepldéplotn npdéoBacn oto Sladiktvo. EmmAéov, oL unnpeaieg pnopolv va xpnotuomnotnéoiv
pévo €dv n Movada tou oXUaToC BPIOKETAL OE KATAOTAON «ETOUOTNTAC o0VdETNG». AUTO CUMBAIVEL
YEVIKA, EKTOC av TO dxNua ATAYV AMEVEPYOTIOLNUEVO (AVAPAEEN ORNOTH) CLVEXWC YL MEPLOCOTEPEG amd
ENTA NUEPEG.

Edv Tto dxnuUa ATOV CUVEXWG QATEVEPYOTIOLNHEVO YA TIEPLOCOTEPEG amd eMTA NUEPEC, anatte(Tal «OKANPA
EMOVOQOPA» YLl VO EMAVEADEL OTNY KATACTOON «€TOLHO Yl oOvdean» KAl va EvepyomotnBoly €K VEoL oL
vnnpeoleg. Ma va to kdvete autd pévol oag, apkel va KPATHOETE MATNUEVO TO KOLUTL EMAVAPOPAEC 0T
Movdda yla mévTte SeLTEPOAEMTA XPNOLLOTIOLWVTAC €va OTUAG, €V TO OXNUa €lvat Evepyomotnuévo.

JupBaTA KNt CLOKELN

H xprion tTng Epappoyrc Kia Connect (BA. evétnTta 4.2.1) anattel TN XPrion HLoG cLUBATAG KNTHAC
ouokeLNG. Katd tn dnuooievon Twv napdévtwy Opwv Xpriong, n Eeapuoyn Kia Connect eivat StaBéaiun ya
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mAateoppeg Android (eAdxlotn €kdoon: Android 5.0) kat iOS (eAdxiotn €kdoon: i0OS 13). Ot HEAAOVTIKEG
EVNUEPWOELG TNG E@appoyrc Kia Connect evbéxeTal va anattodv vedTepeG eKOSOELG TWV avT{oTOLX WY
TAQTQPOPHWVY.

AlaBETUOTNTA CUPBATWY BLKTOWY KLYNTWY EMKOWVWYLWY

To LALKOG KLuNTWY EMKOWWILWY Kat n avtiotowyn SIM mov eival evowpatwpéva otny Kevtpikh Movdda tou
OXAMOTOG oo lvatl cuPBATE POVO UE OPLOUEVEG auxvoTNTEG 4G/LTE. H SlaBeoiudTnTa TWY CLUUBATWY
SIKTOWY 4G/LTE KOl TWVY GUUBATWY SLXVOTHTWY e€apTdTal and Toug EEWTEPLKOLG MO PAXOUC LTINPECLWY
Kol SLa@épel HETAED TWVY SLaQdpWY YEWYPAPLKWY TIEPLOYWV. ZE OPLOUEVEC TTEPLOXEC, Bev dlaTiBevTatl
ovuBatég auxvétnteg 4G/LTE. e avthv TNV nepintwon, n Kevtpik Movdda xpnotpomnotel 6iktua 2G 1} 3G
(émov elval blabéoua) MPoKeLEVOL va TAPEXEL TIC YTINPEC(EC. € ALTAY TNV MEP(MTWON, N MAPOXN
UTINPECLWY EVBEXETAL VO avTamnokpi{veTal AtydTtepo 1} va Stakdéntetat Adyw Tou XaunAdtepou e0poug Twvng
bedopévwy Tou SlkTOOoUL. OL YNinpeoieg Hgv Ynopoiv va xpnotuomnotndolv g meploxéc onov dev undpyet
OLMBATS BIKTLO KLYNTWVY EMLKOWWILWVY.

H Kia 6gv evB0OveTAL YO OTIOLAOATOTE PELWUEVN amdKPLon 1 SlaKomr Twy YNPECLWY TOL TPOKaAE(TAL and
TN 4N SlaBeoudTNTA CUHMBATWY GLVEETEWY BLKTOOU.

MpooBaciudTnNTa CLPBATWY BLKTOWY KLYNTWVY EMKOLVWILWY

Akdua Kot OTaw LITAPYEL YEVIKA €va oLBaTd 6{kTuo KwNTAG emkowwviag, N andédoon Kat n dabeoiudtnTa
TWVY YNNPEeowwv npodnobéTtouv 6TL To avtioTolyo dikTuo elval mpooBdoiuo and tn Movada. Avtd eEapTtaTal
Qo TNV MoldTNTA TOL CUATOC OTNV TPéYovoa BEan Tov OXAMATOG. Edv n motdTnTa TOL OAUATOG e{vatl
TMOAD XOUNAR, oL Yiinpeoileg evbéxeTal va umoBadutotoiv A va dtakomovv. Avtd pnopel va oupupel 16lwg (i)
o€ ofjpayyeg (ii) og opewd €6dn f mukvd 6don, (iii) o€ 6pOUOLG KATA UAKOG YKPEUWVY, (iv) O€ TIUKVA
dounuéveg neploxéc, (v) oe avtokvnTtddpououg 1 dpduouc oe vmdyelouvg dladpduoug (vi) péoa ae KTipLa.

H Kia 6gv evBiveTal yla onotadrinote petwpévn anékplon f dlakomn Twv YINPEeoLwy Tov mpokaAs{tal amnd
QVETOPKHA TOLOTNTA OAUATOG.

YTinpeoieg
H E@apuoyn Kia Connect kat n Kevtplkr povada emtpénovy tTnv npdopacn oTig Ynnpeaoleg, oL onoleg
TMEPLYPAPOVTOL AEMTOPEPWC TOPAKATW.

Fevikég nAnpogopieg yla to Kia Connect

MWooa Twv MaPEXOUEVWY YTINPETLWY

H yAWooo Twv MopexOHeEVWY YIINPECSLWV 0To OXNua eEapTdTal and Tn YAWooo TngG denagrig xprioTn Tng
Kevtpikrig povddag. H Egapuoyr Kia Connect elvat StaBéatun otig akOAovBeC YAWOOEG: AYYALKE, MTXAALKE,
Feppavikd, Aavikd, EAANVIKG, lomtavikd, ITaAtkd, NopBnytkd, OANavGLKd, Ouyypikd, MoAwvikd,
MoptoyaAikd, Povpavikd, ZAoBakikd, Zoundikd, Toexikd Kot GLVAaVELKA.

Kownrj xprion tTouv oxruaTog

KaBe éxnua pe duvatdtnta Kia Connect unopel va cuvdeBel pe évav 1} neploodtepovg Aoyaplacuoig Kia
Connect. O MPWTOC XPHOTNG oL CLVEEEL Tov Aoyaplaoud Tou Kia Connect ue éva dxnua Bewpeital o
KOploc Xpriotng autol Tou oxfuaToc. Mpdabetol XprioTEG UMOPODY VO LVEETOLY TOV AOYQPLAGHS TOUG
Kia Connect pe to (6o éxnua, elte katdmy npdokAnong and tov Koplo Xpriotn eite petd and aitnua nmpog
Tov KOplo XprAotn. Avtol ol mpdobeTol xprioTteg avagpépovtatl WG Kool XprioTeg.

Emokémnnon Twv Ynnpeolwyv

OL Yninpeoleg mou elvat dlabéolueg oe €0d ¢ evdéxeTal va Slagépovy, avAAoya UE TO HOVTEAO TOL OXHATEC
00G, TNV NUEPOUNVia KATAOKELAG, TN oElpd eEomALonol Kat TNy €k6oon tng Egappoyrig Kia Connect nou
XPNOHOTOLE{TE OTNY KvNTH CLOKELH 0aG. MNa MEPLOCOTEPEG MANPOPOPLEC, EMKOWWYAOTE pall pag oTa
otoela emkowwviag mov mapéxovtal aTnY evéTNTA 2 MAPATAVW.

E@appoyn Kia Connect
TNAEXELPLOUOG

EE amootdoewg EAeyX0G KALHATIONOD: Auth n Yrinpeoia odg 6{vel Tn duvatdTnTa v EAEYXETE KAl va
TMPOYPAPMATICETE EE AMOOTACEWG TOV KALUOTIOMO TOU NAEKTPLKOVD 0OG OXUATOG, CUUMEPLAAUBAVOUEVWY
TWVY AELTOLPYLWY amondywaonc, Héow TNG Eeapuoyrig Kia Connect. H SlaBeaipdtnTa eEaptdTat and To
HOVTEAO, TO £€TOG TOL HOVTEAOL KOL TN OELPd EEOTALOMOD.

dépTion €€ anooTdoews (MOVo Yo NAeKTPLKE Kat plug-in LBPLEIKE oxAuaTa): H Ynnpeoia cag 6{vel tn
duvaTédTNTA VO EEKLVACETE KOL VO OTAUATACETE €€ AMOOTACEWC TN POPTION TNG Unatapiag evég
NAEKTPLKOU Kat plug-in uBPLELKOL OXANATOG Kol Vo TPoYpauaTioeTe TN épTion péow TnG Epapuoyrg Kia
Connect.
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TnAexelplondc Moptww

H Ynnpeoila oag emTpénel va KAELOWVETE/EEKAELBWVETE TIG MOPTEG TOL OXNHUATOC €€ AMOOTACEWG HETW
0PLOPEVWY BLEMAPUWV XPAOoTN. MNa va dLaoPaAloTel N ao@AAELQ KAL N TPOoTAC(a KATA T XPHoN QUTHG TNG
Ynnpeolag, n Ynnpeoia Ba eAéyxel Bldgopeg mpodmobéaelc. Avtr n Ynnpeola unopsl va oag BondrioetL oe
TMEPLMTWOELG OTLG omnoleg dev pnopeite va BuunOe(Te av KAEWBWOATE CWOTA TO OYXNUQA, ETLTPEMOVTAC TNV
EKTEAEDON ALTAG TNG EVEPYELOC €€ AMOOTAOEWG.

Mpoagoxr: MNv KAELWBWVETE TO OXNUA HECW TNG EQAPUOYAC TNAEXELPLOMOL TOPTWY 600 TO KAELS( TOL
oxAuatog Bploketat péoa 010 dXNUA. YTIO OPLOPEVEG OLUVOAKEG, TO TNAEdvVOLyHa TNG MOPTAG TOL OXHHATOG
bev elvat Guvatd 600 1o KAELG( TOL oxrpaTOG BplokeTal péoa oTo OXNUa.

EE anooTtdoewg SLapdppwaon oxNHAToC, dnuiovpyla avTiypdewy ao@aAeiag Kot emava@opd mpoiA: Avthi n
Ynnpeola oag emTPEMeL va EAEYXETE Kal vo aAAGTeTE TG puBuioelc Tov oxpaTog otnv Egapuoyn Kia
Connect. Mmopei{te va dnulovpynoeTe avTiypa@a aoPaAE{0G TwWY TANPOPOPLWY PLOUICEWY KAl va TLG
epapuéoete 0To OXNUA 0OC.

TnAexelpldueva Oeppatvdoueva kat Asptldueva Kabiopata (udvo yia nAekTplkd oxAuata): H Ynnpeoia oog
EMITPEMEL VA EAEYXETE EE AMOOTACEWS TN BEPUAVON KOL TOV AEPLOUS TWY UMPOCTIVWY KoL TH{oWw
KaBLOUATWY TOL NAEKTPLKOV 0 oXAUATOC, Aoy To dxnua dLabéTtel Bepuatvépeva Kal aepLloPeva
KaBlopata oTic avtioTolxeg B€aelg KaBLOPATWY.

TnAexelplopdg Mapablpwv: Avth n Ynnpeoia oag emtpénel va avolyeTe Kal va KAE{veTe Ta mapdBupa Tov
OXNMATOC 00C €€ AMOOTATEWG.

TNAeXEPLOPOC PWTWY KwdOvoL: AT N Yninpeola 0dc EMITPEMEL VO ATIEVEPYOTIOLE(TE €€ AMOOTACEWG TA
QWTA KWoLvov. H SlabeotpdtnTa eEapTdTal and To HOVTEAD, TO £TOC TOL HOVTEAOL Kal TN oElpd
€EOMALONOD.

TnAexelplopdg Kamnakiod ®éptiong: Avth n Ynnpeola oag emTpEnel va avolyeTe Kat va KAe(veTe €
AMOOTAOEWG TO KATAKL OPTLONG TOL OXAHATOC TaC.

Kdpepa Surround View €€ anooTtdoew (yla oXAHATO IOV SLABETOLVY TO AMALTOOMEVO LALKS Kol OLUBATO
AOYLOMLKS KEVTPLKAC Hovadac)

AutA n Ynnpeola oag 6ivel Tn duvaTtdTnTa va BAENETE TOV XWPO YOPW amd To OXNUa HEOW TNG EQAPHOYNAG
Kia Connect App, xdpn otn Asttovpyla kAuepag Surround View.

4.2.1.1.10TnAexelpLOPSG UMPOOTIVOD XWPEOL amookKeLwY: AvTr n Ynnpeoila odg emTpénel va avolyeTe €€ anooTdoEwW

TOV UMPOCTIVO XWPO AMOCKELWVY TOL OXNHATOC Héow TNG Epapuoyrc Kia Connect. H dlabsoipudétnta
e€apTdTal and To HOVTEAD, TO £€TOC TOL HOVTEAOUL Kol TN OElpd €EOTMALOUOD.

4.2.1.1.11TnAexelplondg Tov CLOTAMATOC MpoeTolaaiag TG unataplac: Avth n Ynnpeoia adg 6ivel Tn duvatdTNTA

va EEKVACETE KL VA OTOUATAOETE €€ AMOOTACEWG TN AELTOVPYI( TOU CUOTHAMATOG TIPOETOLUAT(NC TNG
prataplag Tov NAeKTPLKOD 00¢ oxfiuaTog Héow TN Epappoyrc Kia Connect. H dlaBeoiudtnta eEaptdTal
and To HOVTEAOD, TO £€TOC TOUL HOVTEAOL Kol Tn osLpd eE0NMALOUOD.

4.2.1.1.12TnAexelplopndc ewTwv: Auth n Ynnpeoia oag 6{vel tn SuvatdTnTa va evepyomole(Tte Ta aAdpu yia cOVTOUO

Xpoviké Sldotnua péow tng Epapuoyric Kia Connect.

4.2.1.1.13TnAexelplopdg kdpvag Kot @wTwv: Auth n Ynnpeola odg 6lvel tn duvatdtnta va evepyomnoleite Ta aAdpp
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Kat TNV Képva yla cOVTOUO XPOVIKO dldotnua péow tTng Epapuoyric Kia Connect.
Ynnpeoieg €€ anootdocwg Ye Bdon tnv Tonobeoia

ANooToAN oto Oxnua: Autrh n Ynnpeola odg 6lvel Tn duvatdtnTa va oteldete éva onuelo evdLapépovTog
(POI) oto oboTNUA TTAOYNONG TOL OXAHOTOC KAL VO TO XPNOLHOTIOLOETE AUEOWC (T.X. WG TIPOOPLOUS YL
Tov oXeblaopd TNG dLadpoprc), HOALC BAAETE UMPOC TO OXNHA.

Bpeg To AutokivnTd pou kat MAorjynon Mpwtov MiAlov: AuTth n Yrinpeoia oag eMLTPEMEL VO EVTOTIOETE TO
OxnMa Kot va mAonynBeite og auTtd xpnaotlponolwvTac To smartphone oog. H tomoBeoia Tov oxAuaToc Oa
enpaviCetal otnv Epappoyn Kia Connect.

MAorjynon TeAevtaiov MAiov: Autr n Yninpeoio oag eMLTPEMEL Vo CLVEX(OETE TNV MAOAYNON OTOV TEALKO
00C TPOOPLOKS XPNOLUOTOLWYTAC To smartphone oag HeETA Tn oTdBUeELON TOL OXAMATOC CQG.

Yrinpeoleg Aettoupylog Kal SLayvVWOoTIKWY TANPOPOPLWY OXHATOG

Katdotaon Oxrjpatog: Auth n Ynnpeoia ocag mopouvoldlel TG akOAovBeg MANpopopleC oXAUATOC OTNY
E@apuoyr Kia Connect:

. Katdotaon néptag
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. Katdotaon kamnakod ¢épTiong

. Katdotaon xWPEou amooKeELWY/Kamd
. Katdotaon KAlLaTIopo0
. Katdotaon eéptiong tng pnatapiag, katdotaon BOORATOC 9OpTIONG, KaTtdotaon ¢épTong (uévo

Yyl NAEKTPLKA OYXAHaTA)

. 2TAOUN Kavaol{pou (uévo yia oxrfpata Kavoiuou/vBpPLELIKE oxAuaTa)
. Katdotaon 6€puavong Kat aEPLoPol KaBLoUATWY

. Katdotaon napabipwv

. Katdotaon nALopo@ng

. Katdotaon tng unatapiag 12V

. Katdotaon euTtwyv

Avagopd Oxrfuatog: Ztnv Egapuoyn Kia Connect AapBAaveTe SlayvwaoTIKEG TANPOPOPIEC OXAMATOC KoL
TMANPOYOPI(EC OYETLKA e TIC ouvriBeLlec 06ynong (apBUdC eKKWYAOEWY Tov oxAuaToc, Slavubeioa
anéotaon Kot Xpévog odriynong/ xpdévog peAavti). Me Tov TpdMo auTd EVNUEPWVETTE YLla TIPORARLATA TTOL
anottoby cuvtAPNoN f EMOKELH, KABWG KAl Yl TANPOQOPIEG OXETIKA e Tn coBapdTnTa TOU
MPEOBAAUATOC, TOV EME(YOVTA XAPAKTHPA TNG EMOKELNAC/ CLVTAPNONG KAL TIC CUVIOTWHUEVEG EVEPYELEC.

Aldyvwon oxfjuatog: MNapoyr avToupaTonolnuévng SlayvwaoTIkAG unnpeciag. OTav evepyomoLle{tal n
QVAPAEEN, To dxNua MpaypaTonolel avTopaTa £vay dlayvwaoTikd éAeyxo (Kwdilkdg BAGBNG SlayvwoTikol
eAéyyou (Diagnostic Trouble Code - DTC).

Edv evtomotel duoAettovpylia, AappBdvete éva privoua nov eEnyel tn SuoAeltovpyla mov evtonioTnKe, TN
goBapdTNTA TNG KABWC KL TN CLUVIOTWHEVN EVEPYELD TIOL TIPEMEL VO aKOAoLONnBEL.

KatavdAwaon evépyelag (LOvo yia NAEKTPLKA oxfuata): ZTnv Epappoyr Kia Connect unopeite va €xete
npooBacn o€ MANPOPOPIEG OXETIKA PE TNV TPEXOLOA KL TN PEON KATAVAAWON eVEPYELOG, TN Slavuduevn
anméoTAON KoL TNV AvAKTNON EVEPYELQG.

NAnpogopieg 0drynong - BabuoAoyia acpaioig 0driynong

Auth n Ynnpeola oag 6{vel Tn duvatdTnTa va eppavifete pla Babuoioyia aopaAodg obriynong otnv
epappoyn Kia Connect App, n omola agloAoyel Tnv 0dnyik ouuneplpopd ogac. H BabuoAoyia ac@arolg
06rynong unoAoyi{Zetal pue BAon Tov TPOMO MOV EMTAYVVETE KAl PEVAPETE, Ta dedopEva OXETIKA [E TNV
ToxX0TNTA KAl TV WPA TNG NUEPAC oL 0dnye(Te GLVABWC, KoL OAa Ta 6eSOEVA IOV GUAAEYOVTAL KATE TN
Sdldpkela evdg TagLdLol. H Babuoloyia aopaAolc 06riynong mpokOnTeL and de6ouéva mov cUAAEyovTaL OE
XPoviké Sldotnua 187 nuepwv, dnAadn n BaduoAoyia ao@aAol¢ 0drjynong avTiotolyel o€ Uia eppnveia
TNG 08NYLIKNAC CLUUMEPLPOPAC 0AC BATEL OCLUYKEVTPWTIKWY HEBOPEVWY TWVY MPOoNYoVHEVWY 187 nuepwv. H
BaBuoAoyia aopaiolc 0driynong pnopel va Kupaivetat amnd 65 €éwc 100, érnov To 100 elvat n vynAdtepn
BaBuoAoyila Kot avtioTolxel O€ Lo OXETLKA AoPAAR 0ONYLKA CLUMEPLPOPE, Kal To 65 glval N xapnAdTEPN
BaBuoAoyila Kot avtioTolxel o€ pLa oxeTIkd emkivduvn 0dnyLkr) cupneplpopd. Av Kdmotog dAAog odnyel to
OXNMO, TPETIEL VA TOV EVNUEPWOETE Yl TNV gvepyomnoinon avtc tng Ynnpeoiog. MNeploodtepeg
nmAnpogopleg yia avtriv TNV unnpeoia pnopel va Bpeite otov totdtono tng Kia Connect otn dtebBuvon:
https://connect.kia.com/eu/product-information/safety-score/

Ta Ta&idla pov: Auth n Ynnpeola mapéxet pia obvoyn kdbe TagLdLo0 (yLa TG teAevtaleg 90 NUEPEG) Ue TNV
nUepounvia Kat wpa, Tn Héon Kat péylotn TaxdTNTa, TN dlavubeioa andéotaon Kat Tn SldpKELX TOL
TagLdLo0.

EE amootdoewc mapakoAolBnon Kot mPoeLdOMOL0ELG

Ou Ynnpeaoleg mov meptypd@ovtal og avTtAY TNV £vOTNTA €lval OXETIKEG dTav KAMOLoG GAA0G 0dnyel To
Oxnuo. K&Be @opd mou mpdKeLTOL va XpNoLonotioeTe avthv TN Ynnpeaolia, npénel va e{val KATdAANAa
gvepyonotnuévn atnv Kevtpikr) Movdda n €€ anootdoewg noapakoAoddnong tng xpriong.

Mpoeldonoinon OxAuaTog: Kdbe popd mouv kdmoto amnd ta napddupa Tov oxAHaTog elvatl avolytd v n
avagAegn elvat oBnotr, 8a eppavifetat éva pAvuua ewdonoinong otnv Epapuoyr Kia Connect.
Tuvayepudg AudppnEng (Lévo yia oxrjpaTta eEonAlopéva e oboTNUA cuvayeppol dldppngng): K&be popd
mov nxel o ouvayeppds dldppngng, Ba eppavidetat éva prvoua ewdonoinong otnv Epapuoyr Kia Connect.

Mpoedonoinon Ekedptiong Mnatapiag: Kabe popd mov n katdotaon edpTiong Tng pnatapiog 12V néptet
KATw and éva ovykekpLuévo eninedo, Ba eppavifetal éva urivopa etdonoinong otnv Epapuoyn Kia



Connect.

4.2.1.4.4. MNpoeldonoinon yia EmPBdateg Miow: K&Be popd mov aviyvedetal kivnon ota niow kablopyata Kat 1o dxnua
BplokeTal otn 6€éon otdBuevong, Oa eppavidetat éva urivoua eldomnoinong otnv Egapuoyr Kia Connect.

4.2.1.4.5. MNMposidonoinon Oxrjuatog oto PeAavti: KdBe gopd mov to dxnua Bploketal otn 6éon otdBusvong (P) pe
TOV KnTrpa o AstTovpyla kKot avolyel pia népTa, Oa eppavietat éva yrivoua eldonoinong otnv
Egappoyr Kia Connect App.

4.2.1.4.6. z0otnua Npostdonoinong MapakoAolOnong Mnatapiac YynAric Taong (Mévo yla NAeKTPLKE oxripata): H
Katdotaon tng pnataplag vynArig tdong napakoAovbeital kat k&Bs popd mov evtoniCetal duaAsttovpyia,
engaviCetal éva pAvoua ewdonoinong otnv Epapuoyr Kia Connect kat otnv Movdbda.

4.2.1.4.7. Aertovpyla ZtdBuevong Valet: Otav elval evepyonotnuévn otny Movdda Kat to dxnua odnyesitatl and dAAo
dTtopo, unopelte va napakoAovbe{te tn B€on TOL OXAUATOC, TNV WPA TOL N AVAPAEEN amevepyomoLlOnKe
TeAevtaia popd, To xpdvo 0driynong, tnv andotaon 0drfynong Kat tTnv TeAKA TaxOTNTA 0TNY EQapuoyn
Kia Connect.

4.2.1.4.8. MNMpocldonoinon Valet: Avth n Ynnpeola ogag emtpénel va AauBavete eldonotrjoelg otnv Egapuoyn Kia
Connect €dv to éxnud oag KwnBel mépa and to emAeypévo 6pLo andotaonc, To 6plo TaxOTNTAG KL TO
6pLo xpdévou peAavti mov éxete npokabopioeL atnv Egapuoyr Kia Connect. H emtpenduevn andéotaon
TOELBL00 avagépeTal otnv andotaon Tov oxAuaTog and TNy Tonobeoia émov evepyomnolidnke n
nposldonoinon.

4.2.1.4.9. Mpocldonoinon Mewypagikod ®paypoL: H Yrnpeola auth oag emTpénel va AapBAvETE €LdoMOLOELC OTNY
Egappuoyn Kia Connect gdv 10 éxnud oag eEEABeL and pla emitpenduevn neploxr 1 ELGEABEL o€ L
anoyopevpévn neploxry. Mmopeite va oploete Ta dpLa yLa TIG EMTPEMOPEVEG EPLOXEG KAl TLG
QMOYOPEVHUEVEC TIEPLOXEC MEOW TNG E@apuoyric Kia Connect.

4.2.1.4.10[0pocdonoinon Taxvtntag: H Ynnpeola autr ogag emtpénel va AauBdavete eldonotrjoelg atnv Epappoyn Kia
Connect €dv to éxnud oo vnepBel To dpLo TaxdTNTAC Nov éxeTe Mpokabopioel otnv Egapuoyr Kia
Connect.

4.2.1.4.110pocldomnoinon XpovikoO dpayuov: H Ynnpeala auth gag emtpénel va AapBAaveTe €L60MOLACELG OTNY
E@appoyr Kia Connect €dv to dxnud oag 0dnyndel eKTOG TWY XPOVIKWY NMAALo{wY Tov éxeTe npokabopioet
otnv Epappoyn Kia Connect.

4.2.1.4.12[1pocdonoinon Pehavti: H Ynnpeoia auth oag emtpénel va Aappdvete swdonourjoelc otnv Egapuoyr Kia
Connect €dv to éxnud cag 0dnynBel mépav touv xpovikoL oplov peAavti mov €xete mpokaboplioel oTnv
Epapuoyr Kia Connect.

4.2.1.5. TAnpogopieg MPOTILWHUEVOL AVTLIIPOTWITIO
H Ynnpeoila autrh oag eMTpEnel va oLyxPovioeTe TIG MANPOPOPIEC «MPOTLHWUEVOL AVTLTIPOCWIOL» HETAED
Tou LoTéTomnov MyKia Kat Tng epappoyric MyKia, agevdg, kat atov Aoyaplaoud oo Kia Connect ageTépou.
O oLYXPOVIONOG lval TTPOALPETIKAG KAl TIPEMEL VA TOV EVEPYOTIOLAOETE, £AV BEAETE va TOV
xpnotponotjoete. Edv emAEEeTE va N CLYXPOVIOETE TIC MANPOYOPIEG «MPOTILUWHEVOL AVTUTPOCWIOL», N
Aettovpyla «MpoTLHWUEVOG AvTinpdowmnoc» atnv Epappoyr Kia Connect Ba eEakoAovBel va e{val
dLaBéaiun, aAA& oL mAnpogopleg mov Ba epgaviCovtal eveéxeTal va Sltagépouy amnd TG nAnpopopieg oTo
MyKia.

4.2.1.6. Wnowoko KAewdi
AuTth n Ynnpeoia odg 6ivel Tn duvaTtdTNTA VA Ypnolpomole{Te To smartphone oag yia vnnpeoiec dnwg To
KAE{BwH Kal To EeKA(BWA TOU OXAHATOC OAC, TNV EVEPYOTOINGN TOL KALUATIONOU TOU 0XAHATOG 1 TNV
ekkivnon Tov oxAHaToC (HéVo amnd To ECWTEPLKS TOL OXHHATOC) XPNOLLOTIOLWVTAC TNV EVOWUATWHEVN
Aettoupyla vnepevpeiag Twvng (UWB) Kat tnv evowpaTtwévn Asttovpyla enmkowwviag kovtvol nediov
(NFC) Touv smartphone gac. Zag divel Tn duvaTtdTnTa Yo Kowr Xprion Kat dlaxei{plon Tou yneLakoo
KAELGLOD KOl £WG TPLWV MPOCHETWY CLUOKELVWY, OTIWG YLA CUOKEVEG TIOL €XOLVY OL P{AOL KL OLYYEVE(G Oag.
InNUELWTEOV OTL, dTav Yxpnaolhomole{Te avtrv TNV vnnpeoia, yivetatl avtaAAayr 6edopévwy HeTAED TNG
KwnTrig €§uTvNG CLOKELAG KaL TOL OXAMATOG, HEOW TwY AetToupyldv UWB ff NFC. Autd Tta dedopéva dev
peTaBLBalovtal o€ UdG. H drabeaiudtnta avthg Tne unnpeoiag eEapTdTal and To PovTéAO, TO €TOG TOU
HOVTEAOL KaL Tn oelpd eEOMALOMOD ToL oXAHATOC gac Kot ard To HovTEAO Tou smartphone mou
Xpnotpotnote{te. MNa neploodtepeg MANPOPOPIEC OXETIKE E TN OLUBATOTNTA, AVATPEETE OTLG MANPOPOPIEC
yla avtv tnv Ynnpeola otnv Egapuoyri Kia Connect i otov otdtono Kia Connect.

4.2.2. Yninpeoileg evtdC ALTOKLVATOL

4.2.2.1. Ynnpeoieg Kia Connect Live



4.2.2.1.1.

4.2.2.1.2.

4.2,2.1.3.

4.2,2.1.4.

4.2.2.1.5.

4.2,2.1.6.

4.2.2.1.7.

4.2.2.2,
4.2,2.2.1.

H dlaBeoipuétnta Twv Ynnpeowwv Kia Connect Live otnv tpéxovoa B€on tou oxAuatog oag eEaptdtal and
N SabeoudTnTA TWY avTioTolXwy Sebopévwy otnv Kia. H SltabeoudtnTa Kot n akpiBela Twv dedopévwv
evbéyeTal va eEaptaTtal and tpitouvg mapdyoug. MNa mopddelyua, NPOoPATA MEPLOTATIKA KUKAOPOPIaG
evBéxeTal va unv neptiappavovtat (akdun) ota dedopéva nov eival dlabéaiua otnv Kia Kat, CLUVENWG, va
NV JIOPO0UY Vo ERYAVIOTOVY 0TO X4pTn TNG Movddag. Mapouoiwg, KabWG Hévo oplouévol amd Toug
SlaxelploTéc oTaBuwWY POpTIONG dnuoatebovy TWVTOVA Sedopéva OYXETIKA e TNV KaTAoTAoN
SlabeoudTNTAC TWY ONUElWY POPTLONG, EVBEXETAL va UNv lvat duvaTh N MaPoXH AVTWY TWY MANPOPOPLWV
otnv Movdda.OL Yninpeoieg Kia Connect Live neptAapBdvouy Tig akdAovBeg vnnpeoieg:

OL Ynnpeotieg Kia Connect Live meptAauBAavouy Tig akOAovBeC unnpeoieg:

061k kKukAogopia Live kat MAoriynon Online: Avtr n Ynnpeola napéxel mAnpogopiec KukAopopiag ot
TPOYHATLKS XPOVO YLa TOV LTTOAOYLOUO BLadPopwY Kat amMeELKOVLON TNG KUKAOQOPLAKAC KaTtdotaong. H
mAorynaon online ooG oag emTPENEL va mAonynBeite otov emBLUNTS MPooPLoUS oag e BAan To ocuvduaoud
5eboéVWY KUKAOQOPIOG O€ MPAYHATIKG XPOVO KOl LOTOPLKWY TANPOPOPLWY KUKAOPOp(ag.

Anevbelac avalritnon onueiwv evblagépovtog (POI) kat Stadiktuakrh avalitnon onuelwv evdLagépovTog:
Auth n Ynnpeola nopéxel nAnpogopiec yla KovTvd onuela evdlagépovtog pe Bdon tnv Tpéxovoa BEon Tov
oxAMaToC. EmumAéov, avth n Ynnpeola adg 6{vel tn duvatdTnTa va avalntelte evepyd KOVTVA onuela
evbLapépovTtog avd katnyopla.

MNa ovpBatd oxAuaTa, avth n Ynnpeoia avtr dtevpliveTal e dedopéva and Tov ouveEPYATN Hag 4.screen
(https://www.4screen.com/). Autr n 6tevpupévn Ynnpeola odg divel tn duvatdTnTa va Bplokete
MANPoopleg yia KataoTApaTa f e0TiatédpLa (.. TNy Tomobeaia Toug), B&lovTac KapP{Toeg e TG
EMWVYLUI{EG TOLG OTOV XAPTN A HETW TNG AEtToupylag avalriTnong Tov xdpTn. EmmnAéov, evdéyeTal va
ABAvETE ELOIKEC MPOOPOPEG AN KATAOTHHATA KoL e0TLATOPL oL BploKovTal KOVTE 0OC. ZNUELWTEOY
6Tl n dabeopudTnTa TNG dLevpuvpévng unnpeoiag eEaptdTal and 1o PovTéAo, TO £TOG TOU PHOVTEAOL KAL TO
eninedo eEomAlopol tov oxuaTog oag, Kat e{val Slabéatun pévo edv €xel eykataotabel To AoyLlopikd TNG
KevTtplkrigc Movadag mov KukAopdpnoe To 40 Tpiunvo tov 2023 ) vedTEPO.

Katpdg: Avth n Ynnpeoia napéyel mAnpogopleg yia Tov Tomkd Katpd pe Baon tnv Tpéxovoa Tonobeoia
oag.

2tdBuevon: H Ynnpeoia avtr napéyel nAnpogoplec yia tn otdduevon evtdg Kat ekTéG Hpduov, KovTd aTov
TPOOPLOKS 600G, KOVTA 0To avalntnOév anuelo, KOVTA 0To KEVTPO TNG MOANG, avdAoya LE TNV TPEXOLOQ
0éon oag.

POl avtinpocwnwy: AvTh n vrnpeoia Mapéxel MANPOYPOPIEG TOMOOEC(NC KOVTIVWY AVTIMPOCWNWY TNG Kia ue
Bdon tnv tpéxovoa B€aon Tov oxHATOG.

Eldomnoujoetlg K&pepac/Cwvng Kwdovou (edv emTpéneTal VOULKA ot Xwpa xpriong): Avth n Ynnpeoia
nopéxeL eL6omoloeLg oe MEPLOXEG 0oL Ta atuyuaTa elvat Wlaltepa ovyvd Kat oag npostdomolel yia
padpa onuela aTtuxNUETWY | KAPEPEG TAXDTNTAG.

INUELWTEOV OTL N XPNON TWY ELBOTIOLTEWY YL KAPEPEC TaXDTNTAG EVOEXETAL VA AMAYOPEVETAL OE
OPLOUEVEC XWPEC. MmopelTe va xpnaotpomnoljoete Tn Asttovpyia eldonoinong yla k&uepeg TaxdTNTAG HOVO
Omouv n XpAon auTH EMTPENETAL CUUQWYA E TNV LoxVovoa £0vLKH vouobeaia.

AnoteAel unoxp€éwor oo wg 08nydc va eAEyEeTe av N XprAon Tng Asttouvpylag edomnolnong yla KAUEPES
ToX0OTNTAC EMTPENMETAL EKE( IOV XPNOLUOTOLE(TE TO OXNUAL.

ABANTIKO MPWTABANUA: H Yrinpeola autrh napéxel MANPOQOPIEG OXETIKA |IE TIPONYOVUEVEG KAl EMEPYOUEVEC
OVAPETPACELG Yo ETMAEYHEVE ABAAUATA KOl TPWTABAUaTA.

Ynnpeoieg evtdg Tov oxfpatog pe Bdon tnv tomobeoia

2xedLa0TAC SLadpoung EV (udvo yia nAeKTplkd oxrHata Kot plug-in uBpldikd nAekTplkd oxripnata): Otav
op{Cete évav MPOOPLOUS O0TO EVOWHATWHEVO 0OOTNUA TTAOHYNONG TOL OXAMATOC, aALTH N Yrnpeola
a&loAoyel av yla TNV MPooéyyLlon Tou MpoopLlopol eivat mBavd va xpeltaotel otdon ywa edption. Eqv Ba
anottnBel otdon ywa edpTion, ue Bdon to Tpéxov eninedo eSPTIONG TOU OXHATOC KAL TNV EKTULWHUEVN
KatavdAwaon evépyelag, n Ynnpeoia 6a npoobéoel avtéduata £€vav rf NEPLOCHTEPOLS OTABOVG POPTIONG WG
€VOLAUEDEG OTATELG OTNY MPOTEWOUEVN SLadpour.

H Ynnpeoila npooapudlel QLTOPOTA TLC MPOTEWOUEVEG EVOLAUEDEG OTAOELC POpTIONG, €dv 0 06NYEG
€MAEEEL va KAvel vwpitepa TN oTdon eOPTIONG, Va TPaAe(WeL pia mPoTeEWOPEVN oTdon eépTLong n €dv ot
ouvBrkeg 0driynong odnyrjoovv ae bynASTEPN KATAVAAWGON EVEPYELAG QMO TNV AVAPEVOUELN.

AuTh n Ynnpeola 6ev xpeldletal va evepyonolnBel pe to xéptl. O oxedlaoudc duadpounc EV
XPNOLMOTIOLE{TAL AUTOPOTA OTA NAEKTPLKA oxAuaTa, dTav n dladpour) umoAoyi(leTal pue xprion Tng
dladiktvakig unnpeaiag mAorynong (BA. evétnta 4.2.2.1.1 mopandvw).
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EV POI (L6vo yla nAeKTpLkd oxAnata Kot plug-in uBPLBLKA NAeKTPLKA oxAnaTa): AuTth n Yrinpeola mapéxel
TMANPOYOPIEC OXETIKAE E KOVTIVOUG OTABUODG @OPTLONG, CLUUMEPLAAUBAVOUEVNG TNG KATAOTAONG
SdlabeoudTnTOC LE BAan TNV Tpéxovoa BEon.

MpoTluwuevn dtadpoun: Avth n Ynnpeoia ouykp{vel TOLC BLAPOPETLKOOS TOMOUG HLABPOUWY 0TO GUOTNUA
TAOAYNONG TOL OXAMATOC 00C Kal MAPEXEL EVAANOKTIKEG BLOBPOUEG XPNOLUOTOLWVTAG TLC UTIAPXOVLOEG
TMPOTIMWHEVEG BLadpopéc amnd To evepyomnolnuévo mpoeiA odnyoo.

BeAtiwpévn avalritnon Google Places (6ta0€otun yia emAeyuéva HovTéAa): AT n urnpPeoia MoV MoPEXEL
n Google adg 6lvel Tn duvaTtdTnTa Va eNWeAnBeiTe and tn BeATwEvn Aettovpyla avalritnong tng
Google yla va AapBdvete 6edopéva kat otolyela Tonobeoiag, KabBwWe and tn Asttovpyla aLTOPATNG
OLUMAPWONG.

Enepxopevo Oxnua ExktakTtng Avdykng (vninpeoia Slabéoiun névo oe eMAEYUEVEG XWPEG): AuTh N Ynnpeoia
oo¢ ebonotel péoa and tnv Kevtpikp Movdda étav mAnotdlel kamnoto dyxnua EKTaKTNG avdykng, 0w éva
aagbevogdpo.

dwvntikg Avayvpion Online

H Ynnpeola auth emTpEneL TN XPAON TPOPOPLKWY EVTOAWY yLa TN MPdoBaacn KoL TOV EAEYX0 OPLOUEVWY
AELTOLPYLWV TOL OXAMATAOG COC KAl Yla TN oOVTAEN KL AMOGTOAN UNVUUATWY KELWEVOL LECW
ouvdedepévng KwNTrig ovokevig. H dwvntik Avayvwplon Online Asttovpyel o€ éva SLadLlkTuakd
nePLBEAAOY (vtoAoyLoTikoD vEépoug). Me evepyomolnon Twv Ynpeowwv pag otnv Kevtpiki Movdda tou
oxAuaTog oag, n dwvntik Avayvwpton Online elvat Stabéoiun wg mpoemAeyuévn poduLon. Avti n
Ynnpeoia anattel TN HETAPOPE TWV MPOCWTILKWY 00¢ 6eSoUévwy (T.Y. SelyuaTa ewvrig) oTov MAPoxo
unnpEeolwv pag Cerence B.V. Mo Aentopépeleg avatpéETe atnv MoALTikr Anoppritov. Mnopeite va
anoTpéyeTte TN HlaBiBacn TwWv MPOoWTKWY oag dedopévwy otnv Cerence aAMEVEPYOTOLWVTAG TNV
uvnnpeoia dwvntiki Avayvwplon Online otic avtioTtowxeg pubuioelg Tng Movddag oag. Eqv
anevepyonolijoete TNV vnnpeoaia dwvntiky Avayvwplon Online, N Asttovpyla WYNTIKAG avayvwpeLong Tou
oXAUaTAG oag evdéxeTal va elval meploplopévn 1 anevepyomotnuévn.

BonB4¢ Kia Al (L6vo yla eAEYUEVA LOVTEAD)

Mg Bdon tnv unnpeoia wvNTIKAG avayvwplong, o BonBdg Kia Al oag 6{vel Tn duvatdtnTta va eAEYXETE TLG
Aeltovpyleg Tov oxuaToC, dnw Tn Bepuokpacia, TN BEpuavaon KaBloPaToC K.AT. Kal va AauBAveTe
ANPOYOPLEC TTOL BNULoLPYODVTAL HE TEXVOAOYI(Q TEXVNTAG YONUOCUVYNG, AMOAAUBAVOVTAC Ul EUMELpia
QUOLOAOYLKAG GuVOoMLAlaG. Mnopeite va evepyorotjoete Tov Bonbd Kia Al elte matwvtag To Kovumni TG
PWVNTLKAG avayvwplong | Aéyovtag «Hey, Kia!», kat ta 600 akoAovBolueva and evToAr Tov 0dnyool.

H nopoxr oplopévwy YINPeolwy evBéxeTat va e{val meploplopévn, avdAoya e TO HOVTEAO TOL OXAMATOC
TN ovokeLr. AuTh N Ynpeola mopEXeTal ylao va BEATIWOEL TNV eunelpia oag and Tn Xprion Tov OXHATOG.
AnayopeveTal onotadrinote aAAnAeniSpaon nov Sev oxeTi{leTal he TN XPrion TOL OXAMATOG. AvaTtpéETe
0TOoULC EexwpPLaTolC Opoug Xprong yla auvTr TNV vmnpeoia, Tovg onolovg unopsite va Bpeite otTn
dLebBuvan https://connect.kia.com/eu/kia-connect-ai-assistant.

Juyxpoviopds Mpoowtnikod HuepoAoyiov/MAoriynong

H Ynnpeoila auth oag enmtpénel va ovyypovioete 1o HugpoAdylo Google rj To HugpoAdylo Apple ato
smartphone cag Ye TNV EvoWPATWHEVN AstTovpyia nuEpoAoyiov TNG Movddag. AuTtd oOG EMTPEMEL Va
BAéneTE TO MPOOWILKS GO ¢ NUEPOADYLO aTnV 006vn TNG Movddag Katl va To xpnoluonole{Te yla va oploste
évav npooplopd. Avth n unnpeoia eival cupBath téoo pe Google Calendar oo kat pe Apple Calendar.

Por| povotkig

Me tnv Ynnpeola autr, unope(te va amoAAUBAVETE TIC AyANMNUEVEG TOC LTINPEDIEC PONG HOVOLKOD KOt
NXNTkoL neplexopévou (podcasts, NxNTIKA BLBA{R) HEow TNG EVOWUATWHEVNG 000VNC KAl TWY NYXE(wY ToL
ovotAuatog Infotainment tov oxfuatdg oag.

INUelWTEOV &TL N mapoloa Yrnpeoila 6gv nepAapBdvel Tn cvvdpour atnv avtioton vnnpeoia porig. Oa
npénel va dnulovpyroete Eexwplotd évav Aoyaplacud Kol va EXETE GLUVOPOUN OTOV ayannuévo oag ndpoyo
vnnpeciag poric.

OL dpoyot nepLexopévou mov eivat cupBatol pe avthAv TN Ynnpeola evdéxeTatl va Slagépouy, avaAoya pe
TNV tomoBeoia gag Kot TNV €k6oan AoyLlopLkol TnG Kevtplkric Movadac. AvatpéETe 0TI MANPOYOopP{eC TNG
Kevtplkric Movadag oag yla Toug cupBatolc mapdyoug oTn XwWea oog.

InuewwoTe, eniong, 6tL avutr n Yrnnpeoia 6gv elvat evepyonotnuévn Baoel mpoemAoyiG otnv Movdda, aAAd
npénel va evepyonotndel péow tou Kia Connect Store. Qotdaoo, n evepyomnoinon avtrig tng Ynnpeolag elvat
dwpedv kat dev xpeldletal va TNy ayopdoete. H Ynnpeoila elval StaBéaiun yia €wg Kat Tpla xpdvia and
TNV gvepyormoinon tng Ynnpeoilag oto Kia Connect Store. H SlaBeopdtnta e§aptdtal and To povtéAo, To
€T0G TOUL HOVTEAOL Kal TN oelpd eEoMALOMOD TOL OXAHATOC 0OG.
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ELbomolAoelg OYXETIKEG LE TO dXNUA

H Ynnpeoila autr oag mapéxel ELGOMOLTELC OXETIKEC HE TN AELTOLPY(Q KOL TN CLVTIIPNON TOL OXAMATOG
ogag. Ol eldonotjoelg Oa eppavifovtal oto Kévtpo Eldomotocwv otnv Movada. Avutd oag mapéxet £va
ebxpnoTo npdabeto 6lavAo yla Tn Ayn oplopévwy uevbuuioswy.

ZnUewwoTe 6TL N anovaoia eldonoinong oto Kévtpo Eldomnolioewy 6gv onuaivel anapaitnta 6TL dev
anotte{tatl kKdnola evépyeta. Mnopel, yla napddetyua, va xpeldletal €EKTAKTN ouvTAPNON TOL OXAMATOC
0ac A va mANol&eL n mpoBeopia yia embswproslc TUV/MOT, akdun Kat av dev LIEPXEL LTIEVBDULON YLX
oépBLg péow Tov Kévtpou Edonotioswv.

Eldonotioelg ekoTpatelwv avdkAnong: H Kia Ba oag otéAvel L60TOLATELG YLO EKKPEUE(G EKOTPATE(EG
avdkAnong oto Oxnué oag péow tov Kévtpou Eldomnotoewy mouv avagépOnke mapandvw. Ot l6onotioeLg
EKOTPATELWY OVAKANONG UMopoly eM(ONG va 0ag anoaTEAAOVTAL e AAAOUC TPOTIOUG (Y. HEOW TNG
Epapuoync Kia Connect, péow email otnv KatayxwpLopévn dlevBuvaon email oag r TaXLEPOULKWC).

YnevOupioelg oépPLg: MNa to okond avutd, n Kia Ba xpnotuonotel To KEvtpo ELdomolioewy mov avagépeTatl
nopaAndvw.

Eldomnowjoslg Evepyelwv ZEPRLG: (OMWG EVNHEPWOELG AOYLOMLKOD, AVTIKATAOTAOELG EEQAPTNUATWY UE
BeEATIWHEVA EEQPTAMATA 1 TIOLOTLKO( EAEYXOL TIOL TIPETEL VA TIPOY L TOTIOLNO0VUY OE OpLOpéva EEQPTAMATA
ToL oxfuaTéc oag Kia). Ol MANPo@opP(eC OXETIKA LE TLC CUVIOTWHUEVEG EVEPYELEC OEPRLG EVBEYETAL VO OaG
mopéxovtal €W Tou poavapepBEévTog Kévtpou Eldonotioswy, Kabwg Kat evtég tng Epapuoyrig Kia
Connect | péow email otnV Kataxwpnuévn dltevBuvon email oac.

H napoxri MANPOQOPLWY OXETIKA UE EKKPEUEIG OUVIOTWHEVEG EVEPYELEG OEPPRLG Hev amoTeAel Yrinpeaia
onw¢g opiCetal atoug Opoug Xpriong Kat LNIOKELTOL OTNY TPONYOVUEVN OLYKATABEOH TaC.

YevBUUIOELG YIIOXPEWTIKWY EAEyxwv OxAnatog (6nwg TUV atn Meppavia A MOT oto Hvwuévo BaaiAelo):
H Kia 8 0aG EVNUEPWVEL YLO TOLG EMEPYOUEVOUC LTIOXPEWTLKOUG EAEYYXOLG TOL OXHHATOG.

MNa napddetyua, oto Hvwpévo BaaiAelo n unevbliuLon Ba agpopd tov éAcyxo Tou Ynovpyelov MeTagopwy
(Ministry of Transport) (rov cuviBwg avagépetat wg «MOT»). H KCE €xel AdBeL e§ovoloddtnon and to
Tuiua Metagopwv («DfT») Tng kKLBEpvnong tov Hvwuévou BaatAelov, mpoketpévou va €xel mpdoBaaon o€
oplopéva dedopéva LoTopitkod Tov MOT Kal va oag MopExXEL av TV TNV uNpeaia.

EKTOC and 1o «MOT» oto Hvwpévo BaaiAelo, n xprion autAc tng Ynnpeoiag npodnobétel 6Tl €xeTe
nopdoyel otnv Kia Tn owoth NnUeEpounvia Tov TEAELTA{OL UTIOXPEWTLKOV EAEYYXOL TOU OXHHATOG KL TV
NUEPOMNVia MPWTNG KaTaxwpeLlong Tov oxAuatoc. H Kia dev pnopel va BswpnBel vmedBuvn yLa tnv akpiBela
KOl TNV EMKALPOTNTA JLog urevBoong. Eivatl vnoxpéwaor ogag va tnpelte Ta SLACTANATA UTIOXPEWTIKOD
eAEéyYOL OUHEWYA PE TNV Loxbovoa vopobeaia.

Ynnpeoia In-car Payment (ICP - pévo yia emAeypéva povtéAa): H vninpeoia ICP punopel va xpnotpomnotnOel
META amnd kataxwplor Tng oto Kia Pay kat evepyomnoinor tng otnv Egapuoyr Kia Connect, kat gag 6ivel tn
duVATOTNTA VA MPAYUATOTOLE{TE OPLOUEVEG MANPWUEG amevBelag and To OXNUA oag. loxbouvv Eexwplotol
Opot kat MpoinoBéoeLc.

Evnuepwoelg OTA (Over the Air)

IFevikég MAnpoopieg OXETIKA e TG evnuepwaelc OTA

AuTh n evédTNTa AQOopPd TIG EVNUEPWOELG TOL ouaTAuUaToC Infotainment Touv oxAuaTdG oag Kol Ta Sedouéva
XOPTWY Tov napéyovtal «Over the Air» (OTA), 6nAadr HEOW TOL EVOWHATWHEVOL EEOTMALOMOD KLVNTAG
TNAEMKOWWY{OC TOL OXAMATOC.

AuTA n evéTnTa 6€v LOYXVEL YIA EVNUEPWOELG TIOL £yKaB{oTAVTOL HEOW TOTILKAG GOVOEDNC N YLX EVNUEPWTELG
mov napéyxovtat and tov Enlonuo Emokevaotr oag Kia.

Av 0 XpoTNG BEV EYKATAOTAOEL HLa anapaiTnTn evnUEéPWan Tov Tou éxel mapaoyedel, evtdg evdg eDAoyoL
XPOVLKOU dlaotriuaToc, n Kia dev Ba gépel evBVVN yLa TLXOV BAGRN MOV Ba oPE(AETAL AMOKAELOTIKA OTNY
anovoia aVTAC TNG EVNUEPWONG.

Evnuépwon Xaptwv Kat Infotainment OTA

Emokénnon Evnuépwong Xaptwyv Kat Infotainment OTA
H «Evnuépwon Xaptwv Kat Infotainment OTA» emtpénet:

. EVNUEPWOELG TWVY XAPTWY 0TO oOGTNUA TAOAYNONG ToL oxuaTog («Evnuépwon XapTwv») ri/kat

. EVNUEPWOELG TOL AoyLopLkoU Infotainment | BEATLWOELG TOL AOYLOULKOD TNG Movddag (amnd kool
w¢G «Evnpépwan Infotainment»)

and Toug SLAKOULOTEG MO OTO EVOWHATWHEVO COOTNHA TNAEUATLKIAG HE TN AeyOuevn HéBobo «over-the-

air».



Nepattépw mMANpoopleg oxeTkd Pe Tn dladikaoia evNUEPWONG KAl AEMTTOUEPELEG OXETLKA UE TO
nepLexopeEVo KABe evnuépwaong XapTtwv Kat Infotainment OTA 6a napéxovtal Héow NG Movadag oag.

4.2.3.2.2. MpodnoBéoelg yla Ti¢ Evnuepwoelg OTA Twv XapTWv KAl TOL ouoTAPATog Infotainment

a) Noylouké evepyonoinong Evnuepwoewv OTA Xaptwv Kat Infotainment: MNa va pnopeite va
AapBdvete Evnuepwoelg OTA, mpénel va elvat eykateoTnUévo 0To Kia 600G TO AOYLOMLKS IOV
gvepyotnolel tn Asttovpyia Evnuépwaong OTA Xaptwv Kat Infotainment. AvdAoya e To HOVTEAO TOL
OXAMOTOC oO¢, TNV NUEPOUNVia KATaoKELAG Kal To eninedo eEomALlanol, n Aettovpyla Evnuépwang
OTA evbéxeTal va unv neptAapBdvetal otnv £€kdoan Aoylopikol nou elvat eykateadTNUEVN OTO
OXNud oag. Ze avTAv TNV MEPIMTWON, EVOEXETAL VO XPELXOTE! va EYKATAOTACETE Ul €KBoan
AoyLouIKoU pe duvatdtnta OTA péow TOMKIG obvdeancg. Qotdoo, n Kia dev eyyvdTtal 6TL pa
€kboon AoylopikoD pe duvatdtnta OTA Ba eival dlabéaiun yla To OXNUd oag. Av €XETE EPWTHOELG,
EMKOWWVYAOTE MOl HoG oTa oToLyeln EMKOWVWYING OV MAPEXOVTAL OTNY EVOTNTA 2).

B) AlaBeoudétnTa: H eykatdotaon pag evnuépwong péow OTA mpodmoBétel 4TL n Kia €xel dLabéoel
pao Evnuépwon Xaptwy A/kat Evnuépwaon Infotainment yia Afjyn Kat eykatdotoaon péow OTA mou
TaLpLddel oo 6xnud oag. H Kevtpikr) Movdda Ba eA€yxel avd TOKTA XPOVIKA dlaotrhpata av ivat
dlaBgaun pa véa Evnuépwaon Xaptwv ri/kat Evnuépwon Infotainment. Ot evnuepwoelg OTA
€VOEYETAL VA KUKAOQOPOUY OTadLlakd, eMopévwe, 6ev Ba AdBouv OAa Ta oxAHATA TNV EvNUEPWON
TNV (Bl oLy, aKOUN KoL av TO HOVTEAO Kal 0 eEonALoNdG e{val mavopoldtuma.

Y) Mpobnobéoelg yia dwpedv Evnuepwoelg OTA Infotainment: Edv e{ote 0 mpwTtog dlokTiTNG €Vv4G
véou oxrjnatog Kia, povtéAov tov 2022, To onoio eivat oupBatd pe tnv «Evnuépwaon OTA XapTwy
Kat Infotainment» kot TwARBNKe and Tov Mdto tov 2021 Kot PeTd, SikatodoTe 500 BLaBOYIKEG
dwpedv Evnuepwoelc OTA Xaptwy Kat Infotainment («cAwpedv Evnuepwoelg Infotainment
OTA»).
MOALG xpnoloToLlAoeTE TG dwpedv Evnuepwoelg OTA Infotainment, Ba StateBolv Mepattépw EvnuepWoELg
Xaptwv f/kat Evnuepwoelg Infotainment, oOuewva pe Tig voukég anattioelg. Qotéoo, n Kia 6ev mapéxel
Kopia €yyonon 1} 8Awon oxeTikd pe Tov aplBud Twv EVNUEPWOEWVY Tov Ba elvat dlaBéoiueg, o0TE TN
XPOVLKN OTLYMN KATA TNV omola Oa dlatedel pla evnuépwan. TETOLEG MEPALTEPW EVNUEPWOELC (EGV
undpEouv) Ba eivat dlabéatpec pévo (i) yra un avtdéuatn Ayn and tn diebOuvon
https://update.kia.com/EU/E1/Main A (ii) and tnv avtinpoowneia. Mpog anoguyr aueLBOALWY, ALTEG OL
Evnuepwoslg Xaptwyv A/Kat ot Evnuepwoelg Infotainment amnd tov totdTtomno Kat tnv avtinpoowneia dev
00C MIPOOPEPOVTAL HEOW TNG HEBGBOL «Over-the-Air».
Akéun kot étav to (6lo To apxelo evnuépwong dlatiBetal dwpedv, n avtinpoowneia oag punopel va
XPEWOEL TNV £pyacia oL analTe(TaAl Yyl TNV £QAPHOYH TNG EvNUEPWONG. Z€ meplnTwaon ARYng and tov
LloTdTOoMO, Ba NMPEnel va eMBaPLYOE(TE 0e( TIG OTIOLEG XPEWTELC TOL MAPAYXOL TNAEMKOWWYLWY Yl TN
Ajyn Tou apyeiov evnuépwaong.

4.2.3.3. Evnuépwon OTA yla To 600TNUO TOL OXAHOTOC

4.2.3.3.1. Emokénnon Evnuépwaong OTA yla To o0GTNUA TOL OXHATOG
H «Evnuépwaon OTA yla To oc00TNPA TOU OXAMATOC» S(veL HuvaTOTNTA YA EVNEPWAON TOU EVOWUATWEVOL
AOYLOMLKOU OPLOMEVWY HOVEADWY EAEYXOL TOU OXAMATOC HE VEOTEPEG EKBOTELC TOU AOYLOMLKOD H ME
EVNUEPWHEVEC TOPAUETPOLE ATO TOUG BLAKOMLOTEG HOC, HE TN HEB0BO «Over-the-Air».
MNepattépw mMANPoopleg oxeTkE Pe Tn dladikaoia evNUEPWONG KAl AEMTTOUEPELEG OXETLKA UE TO
nepLeXOPEVO TNG KABe Evnuépwong OTA yla To c00TNUA TOL OXHATOC apéyxovTal Héow Ttng Koplag
Movabdag 1f - €dv n evnuépwaon y{veTal yla TN EKTEAEON TNG OOUBAONG AYOPAC ag avaBaduiong (BA.
Evétnta 5) - katd Tn Sidpkela TnG dadikaoiag ayopdc otnv Epapuoyr Kia Connect.

4.2.3.3.2. NMpodnoBéaelg yia tTnv Evnuépwaon OTA ToL CLUGTAUATOG TOL OXHHATOG

a) Noylouikd evepyomoinong tng Evnuépwong OTA TOL CLUOTAPATOC TOL OXHHATOG
MNa va ynopeite va AapBavete evnuepwoelc OTA yla To G0OTNUA TOL OXNHATOC, TIPEMEL va elval
gykateoTtnuévo oto Kia oag To Aoylopikd evepyonoinong Twv Evnuepwoswv OTA yla To o0oTnua
TOL OXAMATOG. AvAdAoya HE TO HOVTEAD, TO £TOG KATAOKELG Kat To emninedo e§omAtapold tou
oxAMOTOG, N Acttovpyla Evnuepwoewv OTA yla To c0OTNHO TOL OXAMATOC EVEEXETAL VA v lval
SlaBéoun. H Kia 6gv eyyvdTtal 6Tt pia KATEAANAN ADoN AOYLOULKOU yla Thv mapoxr Evnuepwoswy
OTA yia 10 o0oTNUA ToL OXAMATOG Ba elval dlaBéoun yia to Oxnud oag. Edv éxete omoleadrinote
EPWTNOELG, EMKOWWVYAOTE YOC{ HOC XPNOLHOTIOLWVTAC T oToLKE( EMLKOWVWY{AG TTOL TapéxovTatl
gtnv evéTnTA 2.
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B) AwoBeouéTnTa, ayopd (katd nepintwaon)
H eykatdotaon evnuepwoewy Péow OTA amattel n Kia va €xel dlabéoel pia evnuépwaon OTA Tou
OLOTHUOTOG TOL oxAHaTOC Yia Afjyn OTA, n omnola €{vatl ouuBath ylwa eykatdotaon oto dxnud oog.
Oplopéveg Evnuepwaoelc OTA TOL GUOTHUATOG TOU OXAHATOC EVOEXETAL VA EVEPYOTIOLI{OOLY
npbdobeTtec Asttovpyiec mov Ba pnopeite va xpnotuomnote(te Ye to dxnuUd oag. TETolec mpdabeTeg
Aettoupyleg («AvoBabuioelg») unopel va dratiBevtatl and tnv Kia yla ayopd péow tng Epappoync
Kia Connect. Z& avtrv TNV nepintwon, n eykatdotaon tng avtiotowxng Evnuépwong OTA tou
OLOTHHATOC TOL oxfuaTog Ba e{vat Suvatr Hévo PeETA TN obvaywn TNG avtioTolng cOPBAONC
ayopdg pe tnv Kia kat tnv KataBoAr Tou avtioTolyov mogol ayopds. AvatpéEte otnv evétnTa 5
YO AEMTOMEPELEG OXETIKA UE TG AvaBaBuioeLg Kat Tnv ayopd Toug.

NAnpogoplec oxeTikd pe tnv eneEepyaocio 6edopévwy Tomobeoiag yla Tnv napoxr YNNPeoLwv

Ot akdAovBec Ynnpeolec amattodv Tn cuAAoyr Kat eneEepyaaia dedopévwy Tomobeaoiag (6edopévwy GPS):
X&pTNg Apxtkod MevoD Kat punédpa avalritnong, Ynnpeoieg Kia Connect Live, dwvnTtik AvavyvwpLon
Online, Evnuepwoelc Xaptwv Kat Infotainment OTA, EE anootdocwe €AeyX0G KALMATLOMOU (Hévo yia
NAEKTPLKAE oxrpaTa), PépTion €€ anootdoewg, TNAEXELPLONOG TOPTWY, ANooToAr oto Oxnua, Bpeg To
Oxnud pov kat MAorfynon mpwtov HAiov, MAorfynon teAevtaiov pAiov, Ta Tagdla pov, Katdotaon
OxruaTog, Avagopd OxAuaToc, AlayvwaoTiKAG EAcyxoc Oxruatog, Mpostdonoinon OXAUATOC, ZuvayeEPUOC
Aldppnénc, Mpoetdomnoinon yla EmBaTec MNiow kat Mpogtdonoinon OxAuatog oto PeAavTi.

Xwpic TN guAloyn Kot enegepyacia Twy dedopévwy Tonobeoiag dev elval Suvatr n nmapoxi/xpHon TNG/Twv
avtioTolng/wv vrnpeciag/wv.

Anevepyomnoinon Twv YNNPEoLWv
OL Yninpeoleg pnopolv va amnevepyomotnBoly Ue TNV anevepyomnoinan

. TWY YNPeowwv péow NG Movadag oag kay/r
. TWY YNNPeowwv Kay/f Twv Evnuepwoswv Xaptwv kat Infotainment OTA péow tng Eeappoyrg Kia
Connect

AvapBadpuioeig kat Kia Connect Store

Emokoémnon

H Kia evdéxetal va mpoogépel oplopéveg npdobeteg «AvaBadbuioelg» yia ayopd péow tng Epapuoyrg Kia
Connect, 6nw¢g oplopéveg AeLTovpyleg yla To dxnUd ooG, CUUMEPAAUBAVOUEVWY, HETAED GAAWY,
TMPOOBETWY OTO AOYLOULKO.

MpodmnoBéoelg yia T SlabeoudTnTa TWY AvaBadbuicewy

H dlaBeoiudtnTa Twy empépouvg AvaBaduiocwy eEaptdTal and To povtéAo Tov oXAUATOC oag, TNV
NUEPOUNVia KATAOKEVAG Kat To eninedo eE0NMALOM00. M'evikd, N Asttovpyia «AvaBaduioelc» mpodmoBETel 4TL
To OYNMa lvat Lkavd va AapBAveL Kot va eykaBLloTd evnuepwaslg OTA Tov CLOTANATOC OXAMATOC (BA.
evotnTa 4.2.3.3) Kat elvat eEonALOUEVO e TNV Lo MPdoeaTn €K6oan AOYLOULKOU TOL CLUOTHUATOC
Infotainment.

20vdeon peTAEL AvaBABULIONG Kal oXHaTOC, dikatobyxoc tng AvaBAabuiong

Ot AvaBaBuioelg ayopdovtal yia éva GUYKEKPLEVO OXNUa, SnAadr, kdBe ayopaouévn AvaBdaduion
OLVEEeTaL HE éva CUYKEKPLUEVO OxNUaA, Onwe poablopileTat and Tov povadikd apldud avayvwplong Tou
oxrjuatog (VIN). Katd ouvéneia, ot AvaBaduioelc umopolv va nwAnbolv pall pe to dxnua Kot -Je
€MPOAAEN TWVY SlaTdEewv Tov MaPdVTOC, BlWG TNG EvéTNTAC 5.4- va XpnaotponotnBolv amnd Touvg
EMOUEVOLG XPHOTEG.

Kabwc ol ayopaouévec AvaBabuioelg ouvbéovTal e €va CUYKEKPLEVO dXNUA, O TEALKOC BLKOLOUYXOG HLOC
avaBaduiong elvat o xprioTng Tov OXAHATOG. Z€ MEP{MTWON MWANCNG TOL OXHATOG, O LBLOKTATNG TOU
oxAuaTtog Ba enweeAnBel and tnv avgnuévn agla Tov oxAnaTog Adyw Twv AvaBadbuiccwv. Exete avtd
vnéyn oag, étav Ayopdlete avaBaduioelc yla dxnua Tov onolov 6ev {0Te 0 WBLOKTATNG.

YMOYXPEWOEL TOL AYOPAOTH TNG AvaB&BuLong, £€vavTL TOL LBLOKTHATN TOL OXHUATOG

H ayopd piog AvaBaduiong aAAGTeL TG AELTOLPYIEG KaL TA XOUPAKTNPLOTIKA TOL avT{OTOLXOL OXAATOG.
Edv ayopdoete pia AvoBdduion yia €va éxnua touv omnolou dev elote WOLOKTATNG (T1.X. EMELDN MPOKELTAL YL
MLOOWHEVO A VOoLKLoOPEVD dxnua, 1 emeldr polpdleote To dXNUa LE KATTOLOV AAAOV XPrioTN), MPEMEL VA
AABeTe TN ovyKaTABEDN TOL LBLOKTATN YL TNV TPOMOTOo(Non Tou OXAHATOG, TPV AYOPATETE L
AvaBdaduion yia to gv Adyw Oxnua. H Kia 6gv euBiveTtal yla omnotadrinote dikaotikr Stapdyn f {npia
TMPOKOYEL amnd TNV ayopd ulag AvaBaduwong yla éva dxnua xwpeic Tn ouykatddeon Ttou WBLOKTATN.

Neplypagr Twv emuépou AvaBaduiocewy
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En{ Tou napdvtog, ot akdAovBeg AvaBabuioslg elval yevikd SLaB€otpeg Kol Umopolv va ayopacsToly yld To
OxNUA& oag, avadAoya JE TO HOVTEAO, TNV NUEPOUNVIA KATAOKEVAC KAl TO €M(MEDO €EOMALOOD TOL OXAMATOC
00G.

Boost (UOVO yla NAEKTPLKA OXUOTA)

AvAAoYQ HE TOV NAEKTPOKLYNTAPA TOL £(val EYKATECTNMEVOC OTO OXNUA, N AvaBaduion autr avgdvel Tnv
EMLTAXLVVON TOL OXAMOTOG, BEATLWIVOVTAG TOV XPAOVO Tov amatTte{Tal yla TN enttdyvvon and ta 0 ota 100
km/h

H dlaBeoudtnta tng AvaBdduwong eEaptdTal, eniong, and Toug Kavoviououg nepl ddelag KukAogopiag
oTn XWpa émov €xeL AdBeL tnv ddeta kukAogopiag To dxnua. Katd ovvénela, n AvaBdbuion evdéxetal va
MNv elvatl SltaBéaiun yua ayopd, akOun Kot av To OXNUA oag eival TEXVIKAE Lkavd va EYKATACTHOEL TNV
AvaBaduion.

Remote Smart Parking Assist 2 (RSPA 2)

AvTi n AvaBabuion mepAauBavel pia BeATiwévn Asttoupyla €éEumvng unoBorBnong otdbevong mov
EMTPEMEL TNV €€ AMOOTACEWG ALTOUATN OTAOUELON TIPOG TaA TM{OW, EUNMPAG, KABETA, HLaywvia KAt
MoP&dAANAa. To Oxnua aviyveDeL avTike(deva atnv eploxr, EAEyxEL aLTOMATA TNV TaXVTNTA KOL TLG
OAAQYEG TOXLTATWY KABWE Kal TNV MEPLOTPOQP] TOL TLHOVLIOU ToL amnalTe(Tal ylo Tn oTtdbuevon.

Smart Regenerative System Plus (SRSP)

AutA n avaBdbuion BeATivel To Baolkd cOoTNUA avayevwnTIKAG Médnong Tov oxAnaTtdg oag. To choTnua
SRSP gvloy0el TNV anodoTIKOTNTA KoL TPOCPEPEL TILO OHAAR] 08riynaon, AapBAavovtag £ELNMVEC AMOPATELG
nédnong yla €0dc.

To Smart Regenerative System Plus napéxet (i) avtépatn emBpdduvon TNV avayvwPELOPEVN EMLTPEMOUEVN
ToxOTNTA, (ii) auTdépaTn eMPBPASUVON KATA TNV MPOCEYYLON SLAOTAVPWOEWY KAl KUKALKWY KOPBWY, Kat (iii)
autopaTn emBpdduvon o€ 6PSOLG UE TTOAAEG OTPOPEG.

Mo BéATioTn anédoon Tov Smart Regenerative System Plus, cuviotdtat va €xete oploel pia dradpopr Kot
va €xeTe evepyomnolioel TNy KaBodriynon 6LadpouiG 0To EVOWHATWHEVO 0OOTNUA TTAOHYNONG TOU
oxAuaTtic oag. Qotdoo, auth n Aettovpyia Hgv avEdvel TNV NAEKTPLKH avTovouia f tnv anddoon Tou
oXAUaTAC oag. H mpayHaTikr €E0lkovOunan evépyelag eEapTdTal and Tov TPdmno odriynorc oag Kat TLg
OLVONKEG TOL POV KAl TNG KVKAoYopPLag.

Evnuepwaoelg OTA enl mAnpwin

Autrh n AvoBdBduion odg divel tTn GuvaTtdTNTA Vo AAPBAVETE MEPALTEPW EVNUEPWOELC XAPTWY Kalt
Evnuepwoelg Infotainment péow tng peBddov OTA, dtav €xouv eEavtAnbel ol Swpedv EvnuePLITELg
Infotainment (BA. evétnTa 4.2.3.2.2(B)(ii)(yy) napandvw).

InUelwTéoV 6TL avTh N AvaBaduion evepyormolel Tn HéBobo OTA PHoVo WG HECO AQYNG KAl EYKATAOTAONG
Twv Evnuepwoswv Xaptwy Kkat Infotainment. H ayopd avtric tng AvaBdduiong 6gv eyyvdtal tn
dlabeopdTnNTa TWY EVvnpEPTEWY XapTWY Kat Infotainment, o0te yevikd oUTe o€ omoltadrinoTe
OUYKEKPLUEVN XPOVLKH GTLYUA.

AuTH n emAoyn neplop(Cetal oe 600 dLABOXLKEG EVNUEPWOELG VTG 600 (2) eTwv and TNV ayopd TG
emAoyrg.

JUVLOTATOL VO EYKATAOTACETE EYKA{pWG TNV evnuépwaon. Av 0 xpotng dev eykataoTtAoEL pla anapaitntn
evnuépwon Tov Tou éxeL mapaoyedel, evtdg evdg eDAoYoL YXpovikoD dlaoTAuaTog, n Kia dev Ba @épel
€VBVVN YL TLXOV BAGRN oL Ba OPE(AETOL AMOKAELOTIKA OTNY amouoia auTrHE TNG evnUépwang.

Noakéta yuxyaywylag (LOVO yLo CUYKEKPLUEVA OXUATA)

AvaAoya e To emAEYHEVO TTAKETO Yuxaywylag (Entertainment Standard, Entertainment Plus
Entertainment Plus Wi-Fi), ot unnpeoiec mov napatiBevtal akoAovBwW elvat dLaBEoLueg Héow dLapdpwy
ouvePYaTWY anevBelag oto OxNua. Mo TN XPHon TWY MOKETWY Yuxaywylag amatte{tal ouvdpoun yla To
OLYKEKPLHEVO MakETO. Av dlaTti{Betal bwpedv dokiluaoTikh meplodog, €xete TNV emAoyr va ayopdoeTe Ul
ouvdpopur otnv vnnpeoia HeTd TN ANEN TNG BOKIPMACTIKAG TEPLOdOU.

H Ynnpeoia npénet va evepyonowndel péow tou Kia Connect Store, mpoketpévou va elvat dlabéolun oto
6xnué oag.

O 6yKoG Twv dedouévwy Tov MeEPLAaUBAVETAL 0 KABE MakEéTo Yuxaywylag elvat 40 GB tov priva. Av
€EavTAnBel 0 dLaB€oLu0g OYKOoG TWY Hedopévwy, ol akdAovbeg vrinpeoieg Ba mdywouv va eival dLaB€oLueg
MEXPL TNV évapEn Tne enduevng mepLddou xpéwangc.

H dlabeoiudtnTa avtic tng Ynnpeoilog evdéyetal va Slapépel avaAoya Le TV Tonobeaia oag Kat TNV
€kboaon Aoylopikold tng Kevtplkig Movadag. AvatpéEte oTig mAnpogopleg mov epgaviovtal oTnv
Kevtplkr} Movada yla Toug ouuBatolg napdyxovg oTn XWPa 0aG.

Por} povaotkng
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AuvTA n Ynnpeola odg 6ivel Tn SuvatdTNTA VA AMOAAPBAVETE TG AyaMNUEVEG OaG LTINPECIEG PONG
MOLOLKOU KAl NXNTIKoL meptexouévou (podcast, NnxNTikA BLBAl) Héow TNG EVOWHATWHEVNG 000VNG KA TWV
nxe{wv Tov ovotipatog Infotainment Tov oxrjuaTtég oag.

NaBete undyn 6tL n napoboa Yrnnpeaia 6ev mepAapBAavel Tn ouvdpour otnv avtiotolyn vnnpecia porg. Oa
npénel va dnulovpyroete évav EeXWPLOTO AOYAPLAOUS Kal va €XETE oLVOPOUr) 0TOV MEPOXO TNG
ayoannuévng oag urmnpeoiac Pong.

OL ndpoyot meptexopévou nov eivatl ovpBatol pe avtriv TNV Yrnnpeoia pnopel va dtapépouy, avdAoya Ue TNV
TonoBeoia oag Kat TNV €kdoon AoyLoptkol TnG KevtplkAg Movddag oag. AvatpéETte 0TI MANPOYPOPIEG TNG
KevTplkrii¢ Movadag oag yla TouG CUPBATOVC MaPAYOLE OTN XWPA OaG.

NdBete emiong vméyn 6TL n Ynnpeoia dev elvat evepyonolnuévn Bdoel mpoemAoyrc atnv Kevtpikry Movada,
oAAG mpémel va evepyomnolnBel péow Ttou Kia Connect Store. Mapéxetal €vag pnvag dwpedv SoKIUAOTIKAG
MePLOdOL Yyl TNV MPWTN gvepyomnoinon. Metd tn AREN TNG SOKLUAOTIKAG EPLOdov, unopeite va ayopdoeTe
TNV vnnpeoia péow Tou Kia Connect Store. H 6laBeoudtnta tng vnnpeoiag Kat N doklpuaoTiky nepiodog
€EapTWVTAL a1t TO HOVTEAD, TO £TOC TOL HOVTEAOL Kal TN gelpd eEOMALOMOD ToL oxHaTdC oag.

Por Bivteo

O mAatedpueg pong Bivteo adg 6ivouv tn duvatdtnTta va mopakoAovdbeite Bivteo ancvbeiag péoa amnd
TNV EVOWHATWHEVN 086vn TOL OXHATOC 00C, £POCTOV aLTO elval OTAOUEVUEVO KAl JE TNV TaxVTNTA OTN
Béon Park (P). Mnopeite va €xete npdoBacn ot dLabéaiuec MAATPOPUES MEPLEXOUEVOL, AVAAOYA LE TO
TMOKETO Yuyaywylag nov £xete ayopdoetl péoa and to Kia Connect Store (Entertainment Standard,
Entertainment Plus, Entertainment Plus Wi-Fi).

INUeElWTEOV 6TL N mapoloa Yrnpeola gv nepAapBdvel tn ovvdpour otnv avtiotolyn vnnpeoia poric. Oa
npénel va dnuovpyrfoete évav EexwpLotd Aoyaplaoud Kot va €XETE GUVOPOUN OTOV MAPOYO TNG
ayannuévng oag vnnpeciag pong.

OL napoyot meptexopévou nov eival ouppatol ye avtriv TNV Yrnnpeola pnopel va Stapépouv, avadloya Ue TNV
TonoBeoia oag Kat TNV €kdoon AoyLouLlkol TNG KevtplkAg Movddac gag. AvatpéETe 0TI MANPOPOPIEC TNG
Kevtplkrig Movddag yia toug oupuBatolc mapdxous oTn XWea GoG.

Wi-Fi Hotspot
To Wi-Fi hotspot &{vel Tn duvaTtdtnTa 08 €0dC KL TOLG CLUVEMIBATEG 0OC va anokToeTe npdoBacn oTo
b1a6(kTLO KaL TO MAPEYXOUEVO MEPLEXOUEVO PETA amd KATAAANAEG OLOKEVEG (€W KAl 5 CLOKEVEQ).

MNpdéoBaon oc MepLeXOUEVO HEOW MAPEXOUEVWY EQaPHOYWY (webOS)

Av €xete emAEEEL Kal ayopdoel To nakéto Entertainment Plus fj Entertainment Plus Wi-Fi, Ba éxete
npéoBacn 0To MEPLEXOUEVO TIOL TIAPEXETAL HEOW TNG ADONG LG webOS (mAakiblo yuxaywylag oTo Oxnua).
To akdAovBo neplexduevo elval dlabéaiuo:

. YouTube, Disney+, Netflix, LG Channels, Stingray Karaoke, Playworks, Baby Shark, El Dorado, Gold
Tower Defence, TikTok

OL ndpoyot meptexopévou nov eivatl ovppatol pe avtAv TNV Yrnnpeola pnopel va Sta@épouy, avdAoya e TNV
TonoBeoia oag Kat TNV €kdoon Aoyloptkol TnG KevtpikAg Movddag oag. AvatpéETte 0TI MANPOYPOPIEG TNG
Kevtplkrig Movddag yla Toug gupBatoig mapdyxouvg oThn XWPa oog.

OL napoyot meptexopévou nov eivatl oupupatol ye avtrv TNV Yrnnpeola pnopel va Stapépouv, avadloya Ue TNV
TonoBeoia oag Kat TNV €kdoon AoyLouLlkol TnNG KevtplkAg Movddac oag. AvatpéETe 0TI MANPOPOPIEC TNG
Kevtplkrig Movddag yia toug oupuBatolc mapdxous oTn XWpea GoG.

Avvapikd potiBo euTwY

Auth n AvoBdBuion odg divel tn GuvatdTnTa Vo aAAdleTe TO pOTIRO TWVY MPoBoAéwv LED Ttouv oxAuaTtdc
oo, avdAoya pe TNy tomobeaia kat TnNv €k6oon AoyLoULkoU Tov, MPoadidovTAg TOoL L HovadLIKh
eppdvion, Bdoel TG 65140e0NG KAl TWY TIPOCWTILKWY 0OG TMPOTIUACEWVY.

Oéuata 086vng

AutrA n AvaBdbuion odg 6lvel Tn duvaTtdTnNTa VA EEATOUKEDTETE OKOUN TEPLOCHTEPO TNV 08NYLKHA 00G
eunelpia pe pubuioelg Baolouéveg oe Béuata. Avdloya e TO EMAEYHEVO BEUQ, Ba aAAGTEL N eppdvion TNG
KEVTPLKAG 006vng Kal Tou Mivaka opyavwy, KaBWE Katl Ta KIWoOUEVA YPa@LKA LTIoSoXAG Kal anoxwpnong,
6tav pnaivete ) Byalvete and to dxnud oag.

HAekTpovIKd matyvidla

AlatiBevTat dldgopa maryvidia and cuuBatoig napdyxouvg yia Adyoug yuxaywyiag. Autd pmopodv va
oL To0V 0TNY EVOWHATWHEVN 006vn dTav To avTok(ivnTo £lval oTaABPEVHEVO KOl O HOYXASG TAXLTHTWY
BplokeTatl otn 6€on Park (P). Exete npdoBaon oe moAAG pive mayvibia, ta onola meptAauBdvovtal otn
AeLTouPY{O NAEKTPOVIKWIV MALXVIELWY IOV €XETE ayopAOEL.

EmAoyég ayopdg
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MNakéta

Ot AvaBaBuioelg evoéxetal va elvat dlaBéoleg yia ayopd anepldploTng xpriong, Le pia epdnag nAnpwur,
1] o€ SLdQopa MAKETA MOV EMITPEMOLY TN XPHON TNG AVABABULONG YLla TTEPLOPLOUEVO XPOVIKO SldoTnua (T.).
3 1] 6 HAVEG). Ta MOKETA YLO TIEPLOPLOUEVO XPOVIKO BLATTNHA Afjyouv QUTOHOTO HETA TO MEPAC TNG
ayopaoBeloag xpovikig dldpkelag. MNa tTnv nepattépw Xpron tng avtiotowyng AvaBdduiong amattei{tal n
€K VEOL ayopd TNG.

Awpedv Sokiuaotikr neplodog

MNa oplopéveg AvaBaBuioelc mpoopépeTal Pla dwpedv dokipaoTiky epiodog, mPLY and Tnv vnoXpPEwan
MANPWHAG. Edv anevepyonoljoete TNy AvaBdduion katd tn Sldpkela TNG SoKIUAoTIKAG TeEPLddov oTnV
E@apuoyn Kia Connect, 6gv 8a xpewOeite yia tn Xprion ™Tn¢ AvaBaduiong katd tn dldpKela TG
BOKLUAOTIKAG TMEPLOBOL. ALAPOPETIKA, N TLUH TOL EMAEYUEVOL TTaKETOL AvaBdBuLong Ba xpewdel yia To
XPOVLKS SldoTtnua PeTA Tn SOKLHOOTIKY Tepiodo.

H dwpedv SokiuaoTik neplodog elvat dlabéoun pévo pia eopd avd AvaBabuion. Avtéd onuaivel 6Tt edv
ayopdoete pa AvoBaduion pia gopd pe duvatdtTnTa va eNW@eAnBeite and tn dwpedv SOKLUACTIKA
nep(odo, onotadrmote enavaAapBavopevn ayopd tng AvaBdabuiong Ba ypewvetal anevbeiag, xwplg
npoodeTn dwpedv doklpuaoTikA nepiodo. Avtéd LoxleL enlong €dv n dokilpaotikA nepiodog ArjgeL mpdwpa
AOYW amevepyomoinong TWY LIINPECLWIV CLVBESEUEVOL ALTOKIVATOL (BA. evotnTa 5.4.1(B)(iii)) i emeldn
ayopdoate To MokETO AvaBdduiong we Kowdg XprAotng Kat n Kowr Xprion Tou oXAHATOG
AMEVEPYOTOLAONKE YLt TOV AOYQPLAOUS GOC KATE T dLdpKela TNG BOKMAOTIKAG EPLOdoL (BA. evdTnTQA
5.4.2(B)(ii)).

NEMTOPEPELEG OYETLKA LUE TLG LOXVOVOEG BOKLUAOTIKEC TEPLOBOLC unopelte va Bpelte otV MepLypary Tov
npolévtog atnv evétnta Store TnG Epappoyrg Kia Connect

loxbovteg dpolL ayopdc
Ta mpoopepdueva NAKETA, TIG AVTIOTOLXEG HOKLUAOTIKEG TEPLOBOLG KaL TIG TIUEG pnopelte va Ta Bpelte
oto Kia Connect Store, otnv Egapuoyr Kia Connect.

Opot ayopdc Kat xpriong Twv AvaBaduiocwv
Evepyomoi{non Twv vnnpeotwv ouvdedeuévou avtokrtou («Kia Connect»)

AMOLTOOUEVN EVEPYOTIOINGN TWVY LTINPECLWY CLVEESEUEVOL AL TOKLVHTOL

H eykatdotaon Kat evepyonoinon piag AvaBdaduiong, n anevepyomnoinaon oG AvaBabuiong oe nepintwon
TEPMUATLOMOD TNG KaTd TN Stdpkela TNG Swpedv SoKLLATTIKAG MEPLOO0L Kal N mapakoAoLOnon/epapuoyn
NG ayopaopévng Sldpkelac xpriong tng AvaBabuiong mpoidnoBETouy 4TL oL vninpeoieg cuvdedeévou
avtokwrTou («Kia Connect») elval evepyomnoltnuéveg ato OxnNUd oag kad' dAn tn Sldpkela TG meptddou
xpriong tng avaBdabuiong. AnoteAel umoxpEéwaor oag wg xpnotng va diatnpeite TIg unnpeoleg
oLVHEDEPEVOL AL TOKLVITOV EVEPYOTIOLNUEVEG, WOTE va UNMOPe(Te va eMwEeAnBelte and k&Bs AvaBaduion
TIOL AyOoPAOATE.

JUVEMELEC TNC ATMEVEPYOTO(NONG TWY LTINPECLWY GLVEESEUEVOL AL TOKLVATOL
Edv amevepyomoLjoeTe TIC UTNPEDieG ouvBedeévou avTokvriTou (CCS), Loyxbouv Ta €ENG:

Omnotadrinote AvaBaduion €xel ayopaoTel yla neploplopévn neplodo xpriong Ba amevepyomnolndel e Tnv
anevepyomnoinan Twv UTNPECLWY CLVEESEUEVOL QLTOKLVATOL Kal Ba apapeivel anevepyomnoltnuévn yla 600
dldotnua ol vrinpeoieg oLVEESEPEVOL AL TOKLVATOU E{vaL ATEVEPYOTOLNKEVEG. 2 TNV MEP(MTWON avTH, N
ayopaopévn nepiodog xpriong yia tnv avtiotowyn AvaBdduion Ba dlakomel Kat Ba ovvexloTel HOALG
gvepyormotnBolv ek vEéou oL urinpeaieg ouvdedepévou avtokvrtov. H AvaBdaduion Ba evepyomolnBel Eava
MOALG evepyomolnBolv €K vEou oL LTINPET(EC oLVBEDEUEVOL ALTOKLVITOL. AUTS LoyLEL aveEdpTnTa and To
TIoLoG XPrioTNG evepyomolel Eavd TLG unnpeaieg cuvdedepévon avToKIVTOL. AnAadr, o€ nepinTwon
MWANONC TOL OXAMATOG, 0 AYOPAOTAG Unopel enlong va evepyomotrjoel Eavd TIG vnnPEciec ouvdedeUEévoL
QUTOKLVATOL Kal va enMw@eAnBel and tnv evanouévovoa neplodo xpriong uiag AvaBdaduionc. (BA. enlong
evotnta 5.4.3.)

Ot AvaBaBuioelc mov €xouv ayopaoTel yla anepltdpLloTo xpovikéd Sldotnua Ba nopapelvouy yevikd evepyEéq.
Qoté00, oplopévec AvaBabuioelc evdéyetal va un Asttovpyolv Aoy, Qv amevepyomotnBolv oL umnpealeg
oLvdedePEvoL avToKLVTOL. AuTé LoYDEL BLaLTEPWG Yia AvaBabuioslg 6mov n cuvdeoudTNTA amoTeAE(
Baaoikn mpobndtean yia TNV MARPN AELTOLPYIKOTNTA, ONWC oL evnuepwaoel OTA enl mAnpwwr. Avtd urmopel
va LoYVEL KOl ylo GAAEG AvaBaBuioelg mov éxouvv ayopaoTel yia anepldéplaoTo Xpovikd dldoTnua.

Ot AvaBaBpuioelg nov Bpiokovtal o€ dokipaoTikr neplodo Ba anevepyomnotnBoiv. H dokipaotikr mep{odog
0o AAEEL e TNV amevepyomoinon TWY LTINPECLWY cuvdedeévon avTokvTov. Edv embuueite va
Xpnotponotjoete TNV AvaBaOuLon HETA TNV EK VEOL €vEPYOTIOINON TWVY LTINPEECLWY CLVEESEUEVOL
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OUTOKLWATOV, Ba mpémneL va ayopdoete Eavd tnv avtiotolyn AvaBdduion. Ze nepintwon enavayopds tng
avtiotowng AvaBdbuiong, 6ev Ba mpooeepBel SokiuaoTikr eplodog yla tn Se0TEPN ayopd.

OxAuaTa he MOAAAMAOUG XprioTeg TG unnpeoiac Kia Connect

Eva dxnua prnopel va ovvdeBel pe €vav r neploodTtepouvg Aoyaplaouol¢ Kia Connect (BAéne evétnta 4.1.2
TOPATAVW).

Téoo o KbpLog Xpriotng oo kat ot Kowol XpAoTeg Unopolv va ayopdoouy avaBabuioelc yia to dxnua e
10 omolo e{val ovvdedeévog o Aoyaplaoudc toug oto Kia Connect. Ze nepintwon nov évag Kowwdg
XpAotng ayopdoel pia avaBabuion, toxbouvv ol akOAoLBeC SLaTAEELG:

Evnuépwon Twvy GAAWY XpNoTWY

Y& neplntwaon mov onotoodrmoTte XpRoTnNg ayopdoet o AvaBdaduion, n Kia evnuepwvel tov Kdplo Xpriotn
Kat 6AoL¢ Toug Kowolg XproTeG yla TNy ayopd tTng AvaBAaduiong, Kabwe Kal yla Tnv evepyornoinon n
anevepyonoinon (av oyvel) TNG avtioTolxng AvaBdaduiong.

EMMTWOELG TOU TEPUATLOUOD TNG KOWNAG XPAONG TOL OXAMATOG OTLC yopaoUéVvEC AvaBabuioelg
Y€ nep(ntwaon mov évag Kowdc Xprotng ayopdoel pia AvaBaduion kat TepUaTtiost, 0Tn OLVEXELD, TNV
Kown xprion Tov oxAHaTog HE Tov Kowd Xpriotn, toxbouy ta €EAG:

Ot AvaBaBuioelg mou €xovv ayopaotel and tov Kowd xprjotn kat Bpiokovtal 0Tn dokipaoTiky nepiodo Ba
anevepyomnoLtnboiv Kat N dokLaoTikA neplodog yia TG €v Adyw AvaBabuioelc Ba AAEEL.

Ot AvaBaBuioelg mov €xovv ayopaotel and tov Kowd Xpriotn kat v Bplokovtal MAEOV 0TN SOKLUAOTIKA
nepl{odo Ba ouvexioovy va elvat Slabéolpeg oto dyxnua yla Tnv ayopacuévn neplodo xpriong, epdaov ot
unnpeoieg ouvdedepévou avTokwrTou Mapauévouy evepyEG (BA. evotnTa 5.4.1 napandvw). Avtd onuaivel
6Tl 0 KOplog Xpriotng (KaBwe Kal o LBLOKTATNG) ToL oxfAHaToC Ba ouvex(oouy va enweeAobvTaL and TNV
AvaBaduion, akéun kot av o Kowdg Xprotng éxel anoouvdeBel kat umopel va pnv éxel mAéov npdoBaon oto
oxnua.

NWANon kot petoBiBaocn evég oxAUATOG g€ vEO LBLOKTATN
2e nep(ntwon nNwANong evég oxAHATOG o€ véo LBLOKTATN, LoxVouy Ta akdAovba, 6gov agopd TG
AvaBabpuioslc mov evbéxeTal va £xovy ayopaoTel yia To dxnua.

Mpw NapadwoeTe To OXNUA OTOV VEO LBLOKTATN, MPEMEL VO ATIEVEPYOTIOLNOETE TLG UTINPED({EC oLVBEDEUEVOL
OUTOKLWATOL KOl VO CUUUOPQWOE(TE [E TIG MEPALTEPW UTIOXPEWOELG IOV TEPLAQPBAVOVTAL OTNY EVOTNTA
7.3.

H anevepyomnolnon Twv LMNPESLWY TLVEESEUEVOL AL TOKLVATOL Ba AMEVEPYOTIOLATEL EM{ONG TLC
AvaBabuioelc, dnwg meplypdeeTal mepaLTéPpw otnY evotnTa 5.4.1(B).

O véog katoyocg R o Kbplog Xprjotng unopel va evepyonotjoel Eava Ti¢ AvaBabuioelg mov eiyav
anevepyonotndel Adyw dLAKOMAG TWY LIINPECLWIV CLUVEESEUEVOLU QU TOKLVITOL, EVEPYOTIOLWVTAG €K VEOUL TLG
unnpeoieg. Avtd anattel and tov véo k&Ttoxo r} Kiplo XpAoTn Tou oxXAKaTOG va dnuLlovpyroel évav
Aoyaplaoud Kia Connect, va anodexBel Tovg noapdvteg Opouvg Xpriong Kat va cuVHETEL TOV AOYUPLOCUS TOL
ME To avTioTolyo dxnua. MOALC evepyomrolnBoiv ek vEou oL umnpeoiec oLvHESEUEVOL L TOKLVATOUL, OL
oxeTIkéG AvaBabuioelg Ba eival Slabéotpeg yla To vtéAoLno TNG ayopacuévng mepLédou xprong.

YToXpe0oVOTE va EVNUEPWOETE PE akpiBeLa TOV ayopaaTr Tov oXAUATAOG 0ag OXETIKA pe TG AvaBaduioetlg
oL €{val eyKaTeoTNUEVEG OTO dXNUA, TG EVATIOPNEVOLTEC TTEPLOBOLG XPrioNG Kal TLG LoXVOLOEG
NUepounviec AMENG Toug. YNoXPeoaTe, eMiONG, VA EVNHEPWOETE TOV AYOPAOTH OXETIKA LE TNV anaitnon
dnuovpyiag Aoyaplaopou Kia Connect kat anodoyric Twv mapdvtwy Opwv Xpriong, MPoKeLUévoL va
evepyonotjoet Eavd T AvaBabuioelg. H Kia 6gv avaAapBdvel kaplo vBivn yla aELLITELG TOV VEOL
dlokTriTn oL oe{AovTal 0TO YEYOVAG OTL 0 VEOC LBLOKTATNG v elval og B€an va evepyomoloel Eavd 1
va eMWEEANBEe( pe AAAoV Tpdmo and pia ovykekpLévn AvaBdaduion nov €xeTe GNAWOEL WG dlaBéoun yla To
Oxnua, eKTOG €dv auTtd opeldeTal oe TEXVIKEG BuoAeLTovpyieg mov Bplokovtal vd Tov €Aeyxo Tng Kia
Connect.

Kia Connect Store, dladikaoia ayopdg Kal MANPWHNAG
To Kia Connect Store npoop(ZeTal AMOKAELOTIKA YLO LBLWTEG TEALKOUG TMEAGTEG. Ol MWANOELG O MEAQTEG
mov eival éumnopot fj avtoanaoyoAolUEVOL EEaLpobvTaL.

Awodikaoio ayopdc

Aldgopeg AvaBabuioslg kat dAAa mpdodeTa mpoitdvta elvat dlabéolua yla ayopd yio To AoyLoputké Tou
oXAMOTOC oo¢ Héoa and tnv evdéTnTa Store tng Egapuoyric Kia Connect. YnoBdAAovtag pLa nmapayyeAia
otnv Epappoyn Kia Connect oxeTikd pe pia AvaBaduion rj kdmnowo npdcobeto mpoidv, KAVETE ULla TPOCTPOoPE
otnv Kia oXeTIkd pe TNV ayopd tng avtiotoxng AvaBdaduiong r tov npdobetov. H Kia empBeBatwvel Tnv



5.5.2.

5.5.3.

5.5.4.

6.2.

mopaAaBr tTnG napayyeAiog péow evég avtépatov email mov oag anooTéAAETAL (EmBeRaiwon
nopayyeAiag). AvthA n empBeBaiwon napayyeAlag 6ev ouVIOTAE amodoyr TNE MPOCPOPAC 0ag, AAAG AMAWG
EMPBERBALWVEL TNV MAPAAABH KAL TNV MEPALTEPW eMeEepyaaia TNG MPoo@opdc and tnv Kia.

H o0pBaon avaueoa otnv Kia kat €0dg ouvdntetal ylo kaBe Avapdaduion, poALG n ayopaouévn AvaBaduion
gvepyonotnBel oto avtiotolyo dxnua yia to omnoio ayopdotnke. H Kia SikatobTat va poaivel oe
TUNUOTIKEG MaPaSOOELG, EKTOC €4V ALTEC A TIPOKAAOUY adLKALOAGYNTO HELOVEKTNHA.

Mmopeite va KatayyelAete TN oOUBaON OXETIKA HE KABE AvaBABuion avd mdoa oTiyur Katd tn dldpkela
NG SOKIPAOTIKAG EPLOdOL, COUPWYA UE TNV EvoTNTA 5.3.2.

AREN TOL BLKALWUATOG LIIAVAXWPNOAG Oag

FeVIKA, WG KATOVOAWTAG €XETE €va VOULUO SIKa{wpa bmavaxwENong, cOUPWYA UE To GpBpo 16. Katd tn
dLdpkela TnG dladikaoiag ayopdc, Tntdue tTn pnTr cuykatddeor oag wote va apyxioel n Kia Tnv ektéAeon
™NC o0PBaoNG P amnd To TEAOG TNG MEPLEBOoL vavaXwWPENoNG. AlvovTag Tn ouyKaTdBeon oag, XaveTe ToO
dikalwpa vntavaywpenong HOALG n Kia apxioel Tnv ekTéAeon tng oOUBAONG.

MpdéoBaon otoug napdvteg Opoug Xpriong

Mmopeite va anoktroete npdoBacon aToug mapdvteg Opoug XprAong Héow evoC oLVEETHOL KaTd Tn
Sdlabikaoia TANPWUAG, v and TN vrtoBoAr TN napayyeAiac oag. Oa AdBete, eniong, éva avtiypago
aLTWY Twv Opwv Xpriong oto email emBeBaiwong tng napayyeAiog.

Ene&epyaoia mAnpwurig

H eneEepyaoia TnG nAnpwurig oto Kia Connect Store npayuatonole{tal and Tov guvepydtn pog Stripe
Payments Europe Ltd, 1 Grand Canal Street Lower, Grand Canal Dock, AovBA{vo, IpAavdia («Stripe»). Autd
OUVADEL UE TO €VVOUO CLUUPEPOY OGC VA TTIOPEYXOVIE VOV AMOTEAETUATLKO KAl AOQAAR TPAOTO MANPWHAG.
210 mAaiolo avtd, KowomoloOue Ta akdAovOa dedopéva atn Stripe, otov Babud mou eival anapaitnTo yla
TNV eKTéAEON TNG oLUPBAONG:

. To évopa KatdyxoL Tou AoYaPLUCHOD
. Tn dedBvvon email Tov Aoyaplacuod
. Tov aptBuod neAdTn

. Ta otowyela Tpanelog

. Tnv nuepopnvia Kot Wpa €vapEng TNG cLVEPOUNAG
. Tov aplBusd TWY XPNOTWY

. Tnv tomobeoia oag

Aev g{paoTte vnoyxpewpévol Baaesl véuouv i ocOUBaonG va enegepyalduaote T otolyela mov mapéxovTal o€
avTAv TNV evéTnTa. QoTdo0o, HEV UMOPOVUE va eMeEEPYAOTOVUE P MANPWHN Héow TNC Stripe xwplc Ta
MPOOWTIKA oag oTolxela. Me tn gbvayn tng oOUPBAONG, cuvalve(te PNTWG TG00 OTNY enegepyacia TWv
dedopévwy 600 KatL otn Xprion Touv TPOTOL MANPWHAG.

Ot em€POLC TPOTOL MANPWHNG TOL TIPOCPEPovTal Jéow TG Stripe Ba oag yvwaTtomnownbolv ato Kia
Connect Store. H Stripe evbéxetal va xpnotlponotel dAAeG vnnpeoieg MANPWHWY yla TNy enegepyaocia
TMANPWHWY, oL oToleg VBEXETAL VO LTTOKELVTAL O€ €L6IKOUC dpouG Kal MPOoUTOBETELC TANPWHAG, YL TLG
onoleg Ba evnuepwOeiTe EexwploTd, edv xpeldletal. Na neploodTePeG NMANPOYopleg oxeTIKA Ue TN Stripe,
emokepOe(Te tn 6iebBLVON https://stripe.com.

MvevpaTiKd AIKALOMATA

To MAAPEC MEPLEXOPEVO TWY YTINPEoLWY elval t&lokTnola tng Kia, Twv dueowv A EUUETWY BLYATPLKWY i
oLVOEDEPEVWY ETALPELWY (EQEENG avapepdueVWY CUANOYLKA WG «OuAog Kia») A Tpltwy Sikatomapdywv
TNG Kol MPooTaTebeTAL And TO £PAPHUOOTEO HlKaLo MVELUATLKIG WBLlokTNolag pe TNV em@POAAEN AWV TWV
BLKALWUATWY TNG Kot tepl oNUATWVY.

OAa Ta SLKALWHATO OTLG YIINPEO(EC, TO LITOKE(MEVO AOYLOMULKO, TO MEPLEXOMEVO Kal N BLATAEN KAl Ta
gunoplkd ofjpata, onueia, Aoydtuna mov xpnaotponolovvTal g avtd avkouvv atov OutAo Kia Kat Toug
Sikalonapdyoug Tou. AnayopeleTal N NWANoN, n Stavour, n dnuoacievon, n uetddoon, N KukAogopla A N UE
OTOLOVOATOTE TPOTO EUMOPLKH EKHMETAAAELON TWVY YINPECSLWY XWPIC TN pnTHA ypamnTH ouykaTdOeor Hag.
AnayopeleTal n avanapaywyrn (0AKKA A HEPLKR), N HETAB00N (L NAEKTPOVIKA péoa i ue GAAO TpdTo), N
Tpormomnoinan, n mPoBoAn, n enavaypnaotlpgonoinon, n ddela, n odvdeon 1} onoladrmoTe GAAN Xprion TWv
YMNPECLWY YLO OTOLoOVdATIOTE BNUAGCLO 1 EUNMOPLKO OKoTd XWPEI(C TNV ponyoluEvn Gdeld pag.

T{nota otoug napdévtec Opoug Xpriong dev mpénel va epuNveLBel WC MaPAXWPNON ABELAC i} BIKALWUATOG
XPrioNG OmoLaadTOTE €LKOVAC, EUMOPLKOV OHATOC, OAUOTOG LIINEECLWY /| AoydTLTOL, Ta omnola AmoTeEACDY
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dloktnoia tov OuiAov Kia.

O OuAog Kia dratnpel 6Aa ta dikatwpata oe oxéon e TG MANPOPOPIEG 1} TO LALKS Wloktnaolag tng ot
oxéaon Me TG Yninpeoleg Kat Ba eMPBAAEL TA SIKALWUATA ALTA 0TO YEYLOTO BaBUd TNG Loxdovoag
vopoBeaiac nepl MVELHATIKWY SIKALWUATWY KAl EUMTOPLKWY CNUATWVY.

YTIOXPEWOELG KAL TIEPLOPLOMOL XPROTN

IEVIKEG LTIOXPEWOTELG
YMoxpeo0OTE VA CUUUOPPWVEDTE E TNV LoxOovoa vouoBbeaia Kal va oéBeaTe Ta dkalWUaTa TPITWY HEPWY
KaTtd Tn xprion Twv YINPEECLWY.

YNMOYPEWOELG MANPOPSPNONG
Yoy peoVOTE VA EVNUEPWVETE TOUC GAAAOLG 06NYOVUC TOL OXAHUATOC OXETIKA [E TNV €vEpyomoinon Twv
YMNPECLWY KAl TN OXETLKA enegepyacia 6edopévwy oOpewva pe Tnv evétnta 10.2.

Ynoxpewoelg o€ nepintwon petaBiBaong tng KupldTNTAG TOL OXAHATOG
Edv movArioeTte to dxNUd& 00g 1} TO MOPAXWPNOETE HE AAAOV TPdMOo pévipa o€ KAmolov TP(To, Loxlouvy Ta
akOAovba:

YToXPeOVOTE VA AMEVEPYOTOLOETE TIC LTINPET(EC oTnY KevTpLkr) Movada Tov avT{oTolXou OXANATOG Kot
va dlaypdyete Ta dedopuéva mov eival anodnkevpéva oTo dXNLA.

MNa va 1o kdvete avtd, K&vte (1) KALK 0TO £LkoviBlo «Kia Connect» oTnv KEVTPLKH Hovada Tou oXAMATOG
KoL, 0T oLVEXEL, (2) emAéETe «PuBuioeilg Kia Connect». Katdémy, (3) mpoyUaTtonolote KOALON MPOC T
K&Tw 010 PeEVOD aplotepd yia va emAéEeTe «Anevepyonoinon Kia Connect» kat, TéAog, (4) KAVTE KALK 0TO
kouun{ «Anevepyonoinan». To ocbotnua 6o gag kabBodnyrioel TéTe otn Sladikaoia anevepyonolnong kat Ba
ga¢ 6waoel Tn duvatdTnTa Vva dlaypdyete Ta Hedopéva.

Mpoooxr: AdBeTe vméyn ATL N ENAVAPOPAE TNC KEVTPLKNAC LOVABAC OTLG EPYOOTAOLAKES PLUOUIOELG BEV
odnyel og anevepyonoinon Twv Ynnpeowwv Kia Connect. Mpémnetl va akoAovBrioete tn Sladikaoia
anevepyomnoinang mou mepLypd@eTaL o Mdvw.

MeTd tnv anevepyomnoinon énwg neptypdeeTal mo ndvw, oL Ynnpeoiec yla o avtioTtolyo dxnua
anevepyonotlovvtal, Ta 6edopéva oTtnY KEVTPLKA Hovdda Slaypdgovtal Kat To OXNUa anocuvdéeTal and
v epappoyn oo Kia Connect App.

AdBeTte vndyn 6Tl Ta Hedopéva nov oxeTiCovtal Ye To OYNUA Oa dlaypaPolv Kat and Tov AoyapLlaoud gog
otnv epappoyn Kia Connect, dAAa ta vntéAouna 6edopéva aTov Aoyaplacud oag Hgv Ba eMnNPEATTOOY. Av
embvueite va dlaypdyete Kot Tov Aoyaplaoud gac Kia Connect, akoAovBriote tn dladikaoia Siaypaerig
Aoyaplaopol otnv epappoyr Kia Connect.

Eoelc kat n Kia €xeTe TO OIKO{WHA VO TEPHOTIOETE TN CUMEWVIX OXETIKA HE TN XPAON TWVY YIINPEOLWY, 600V
a@opd to avtioTol o OXNMaA, UMWYV PE TNV EvétnTa 11.4.

Anayopeupévn xprion Kot AAAEC AVETIITPENTEG dpaoTNPLOTNTES

Mmope(te va xpnowgomnole{te TIg Ynnpeaoieg pdvo yLa Toug okomolg Kal evtdg Twv oplwv Tov
neplypdgovtal otnv evétnTa 4.2.

Mrnope(te va xpnoldonole(te ta dSlamotevtripla oOvdeorg oag oTig Ynnpeoleg pdvo yla va cuvdéeote otnv
Epapuoyn Kia Connect kat yla va guvdéoete tnv Kevtpikri Movdda otnv Epapuoyr Kia Connect.

Agv emTpEMETAL VO
KOLVOTIOLOETE TA SLATLOTELTHPLA OOVOEDNG ¢ 08 AAAOLG XPIOTEG TOL OXAHATOC, R

Va KOLWWOTIOLNOETE Ta dlamotevTripld o0vbeanc oag o€ onolovdnmoTe TP(TO, OMWE MAPOXOLE EPAPHUOYWV
TP{TWY HEPWVY 1} GAAOL AOYLOULKOD, N

Va XPNOoLUomoLle{Te Ta SlamaoTevTrpld cOVHEDHC TaC yia AoyLoplKd o 6gv avrikouvv otnyv Kia, 1

Va XPNOLUOMOLAoETE Ta dlamaoTteuTrpld oOvEeong 00g yla va ouvbéaeTe onotadrnote vnnpeoia Tpitou
Mépoug Pe Ta ovoTripaTa NG Kia, énwc pe tov back-end npoypapuatiopd touv Kia Connect.

H un ocuupdpewaon e Toug o Ndvw nepLloplopolc prnopel va odnyrjoetl og, kat n Kia amonote{tal ndoag
€V0B0VYNG yLa

UTEPROALKH KATAVAAWGN €VEPYELAG aTO TNV KEVTPLKN HovAda Kat, KaTd ouvénela, ddelaopua TG
pratapiag 12 V ToL oXAMATOC, HE TIBOVO AMOTEAETUA VA NV PIOPE( va TEPEL UMPOG TO OXNMA, KoL

Katdypnon Twv dlamotevtnpiwy obvdeong and Tpita pépn ota omnola MoPAoYEONKAY Ta SLATILOTELTHPLA.

EmunAéov, n Kia 6ev €xel kavévav éAeyyo othn (HeTénelta) ene€epyaoio Twy SE60UEVWY IOV AMOKTOLOY TPlTA
pEPN XPNOLPOTOLWVTAG Ta dlamotevTripla oOVEETRG oag.



7.4.3. Agv mpémnel va tpomotole(te To dxnud oag (ouvumnepthapBavouévng Tng Tpomonoinong LALKoL fj AOYLOULKOD
1} TNG XPNoNG AoyLlopkol Tpl{tov HEPOULG) e omolovdrmoTe TPAMO oL Pnopel va emnpedost Tn
AELTOLPYLKOTNTA TWVY YIINPECLWVY.

7.4.4. Emtpénetal n xprion Tng kaptag SIM mnov eivat evowpatwuévn otn Movada pévo evtog TG Movadag Kot
pévo yla Ttnv mpdoBaon oTic Ynnpeoleg. AnayopebeTal omotadrinote agaipeon tng K&ptac SIM and tn
Movdda A Twv TANPOPOPLWY TIOL EPLEXOVTAL 0TNY K&pTa SIM (m.x. To ICCID).
Aev gmtpénetal n xprion tng kdptag SIM

. Yyl TN peT@doon ewvig (ovumnepliapBavouévou tou VOIP),

. yla npdéoBacn o€ dnuociwg npoadlopiouo npoopLloud (m.x. dnudoia dievBuvaon IP)
ovunepAaBavopévng TNE npdopaacng Ue xprion diapeoolapnth (proxy), mOANG (gateway)
dpopoAdynong (routing),

. pE omolovdrimoTte Tpdmo nov TPdmo mov entyelpel va mapaBLdosl Ta pétpa ac@aAeiag, aveEdptnta
and to av n nopaBiaon €xel WG AnOTEAECUA TNV aAAoi{wan 1 TNV anwAsla Sedopévwy,

. ME omolovdrmnoTe Tpdmo nov xpnotuomnolel TG Ynnpealeg | AOYLOPLKO OXETIKA e vrinpeoia
OULVBLAAEENG o€ TPayUaTIKG Xpdvo pHéow BladikTiov, dopdTiun avtaliayr apxelwv (peer to peer
file sharing), duabikov (bit) torrent, rj SiktOoL SlapecoAaBnTh,

. ME TPAOTO Mov MEPLAAUBAVEL AMOTTOAN aAveMBOUNTNG AAANAOYPAP{aG, AMOOTOAN HallKWY
QVETOOUNTWY PINVUUATWY A SLA@NULOTIKWY UNVUPATWY, 1 dlatrhpnon avolxTrig avauetddoong
SMTP, A
. ME KGO Tpdmo mou unopel va €xel emlpLa enidpaon oto diktuo A oTLg Ynnpeaoieg
7.4.5. Agv emuTpEnNETAL VA AMOKXADTITETE 0€ OMOLOVOATIOTE TP(TO TA AMOTEAEOUATA OMOLAOOATOTE CLYKPLTIKAG

agloAdynong i dokiurig anédoong tng kKApTag SIM, Tou diktdov, TWY YIINPESLWY 1} oToloLdATIOTE
OLOTATLIKOD TOUG.

7.5. JUVETELEC MO PAPBLOCEWY
OmnoladrinoTte nmopaBioon TWY UTIOXPEWTEWY KAl TWY MEPLOPLOUWY TNG MAPOVOAG EVOTNTAC 7 UMopEl va
€XEL WG AMOTEAECHA TNV MPOCWPELVE AVACTOAN TNG MOPOXAC TWY YNNpeowwv. H Kia Ba 00G evnuepwveL
YEVLIKA €K TWY MPOTEPWY OXETIKA He TNV MPBEOBETN avaoTOANG TNG MOPOXAG TWY YIINPECLWVY Kal Tn SldpKeLa
TNG AvaoTOANG, EKTOC €dv N dueon avaoToAn eival anapaitnTn yia tnv anotponr BAGBNS tng Kia, tng
Yrnpeolag, Tov dktoou 1} AAAWY mMeAaTwv. H dldpkela TNG avaoToArig kabop(letal and tnv Kia kKatd TNV
€0Aoyn BLakpLTIKA TNG evyEpeLa e Bdon tn coBapdTnTa TNG NMapaBioong Kot Toug KwdOVoLG oL
npokOmTouy yla tny Kia, tTnv Ynnpeola, 1o 6{kTuo 1 GAAOLG MEAATEG. Z€ MEPIMTWON EMAVOAXAUBAVOUEVWY
nopaBLdoewy, n Kia pnopel va katayyelAel Tn ovpewvia ylia coBapd Adyo oOpewva e TNV evétnTa 11.3.

8. XPEWOnN LTINPECLWV

8.1. MNepi{odoc dwpedv MoPOXC UTINPECLWV
EkTtdc €dv avagpépeTal StapopeTikd otouvg napdvteg Opouvg Xpriong oe ox€éon e TIG AVT{OTOLXEG
Ynnpeoieg, oL Ynnpeoieg napéyxovtal Swpedv 0TOLE XPAOTEC EVOC OLUYKEKPLUEVOL OXAMATOC (OTWG
npoablopifetal and tov avtiotolyo apltdud mAaloiov) yia nepiodo entd eTwWv. H v Adyw eMTOETAC
nepl{odog Eekvd and tnv nuépa evepyomolnong Twy YINPECLWV.
Av 10 OXnua MOLANBE Kat kataywplotel o €évav véo KOplo Xpriotn katd tn didpkela tng meptddov
dwpedv gépPLg, o véog KOpLog Xprnotng pmnopel va emAEEEL va xpnotomnoliost TG Yninpealeg dwpedv yia
TO LMOAOLTO TNG MEPLOBOL dwPEGY TEPPLE, EVEPYOTIOLWVTAG TIC YNINPET(EG 0TO Gvoud Tou. H mepiodog
dwpedv oépPLg dev emnpedletal and onoladAMOTE EMAKOAOLON TWANGCN KAl KATAXWELON META TNV aPXLKA
MWANaon, 6nAadr, n neplodog dwpedv o€pPLc ovTe SlakdnTeTal 00TE eNEKTE(VETAL aMd EMAKOAOLON TWANGCN
j/KoL KaTaywpeLon Touv oxXAHaToq.

8.2. Mpdéabetec unnpeaieg
‘Exoupue to dikalwpa va mpotelvovpe mpdobeTeg unnpeoleg PEAAOVTIKE, oL omoleg LTTOKEWVTAL OF
EexwpLoTOOLC Gpoug Xprong. OL ev Adyw MPOCOETEG LTINPEC(EC EVBEXETAL VA LTTOKELVTAL OE XPEWOELG.

9. ALOOECIMOTNTA LTINPEC LRV

9.1. Alatnpolue 1o dika{wpa va amevVEPYOTOLOOVLUE TNV MPOTRACN OTIC YIINPEOIEG €V OAW 1 €V PEPEL,
TMPOCWPLVA 1] HéVIUa, £pdaov avTd elval anapaiTnTo yla va SLao@aA{ooVUE TNV AoPAAEL | TN
oTafEPOTNTA TWVY YIINPESLWV Yo GAOLG TOUC XPNOTEC 1 YO va dlac@aA{oOVUE TN CLUUUOPEWON TWV
YNMNPECLWY UE LTIOXPEWTLKEG VOULKEG QTALTAOELG.
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H napoxn kat n xprjon Twv Ynnpeowwv unopel va UTIOKELTAL OE TTEPLOPLOPOVE AVAQOPLKA LE TNV TPEXOLOX
TEXVIKA 0TAOUN Kat MEpa amnd Tov EAeyx0 pag. AuTtéd agopd Kuplwg otn dlabsoludTnTA TWY CLUVEETEWY
b5ebouévwy mov mapéxovtal and Toug PopelC. T€ CLYKEKPLUEVEC MEPLTTWOELG, N KN dla@soludTnTA TOL
BLktoov, pnopel va 06nyrioeL aTo va unv eivat dltabéolueg ol Ynnpealeg, KaBWG n anapaitnTn HeETAPopd
bdedopévwy va punv unopel va npaypatonotndel.

EmunAéov, BpayunpdBeopeg oLUPOPATELS XWwPNTIKOTNTAC Utopel va PokOWoLy amd HolLKEG QOPTWOELG
TWY YMNPEOLWY, 08 aolPPaTA Kot 0Tafepd S{kTua Kat oto AladikTuo.

Alokomég prmopel va mpokAnBoiv e€attiag avwtépag Blag, CUPTEPAAUBAVOUEVWY TTOVENULWY Kall
EMONULWY, ATEPYLWIV, KATOAAYEWY KOL EMOAPWY EVTOAWY, Kot eEaLTiog TEXVIKWY i AAAWY PETPWVY (LY.
EMIOKELWIV, CLVTHPNONG, EVNUEPWOEWY AOYLOULKOD KOl EMEKTATEWY) TOL £(val amapa{TnTa yLa Ta
OLOTAMATA Hag, ) EKEVA TWY KATAVTN Kot avdvtn mopdxwv, MapdXwy MEPLEXOUEVOL KL XELPLOTWY
SLktOov, mov elval amapaiTnTa ylo TN oWOTH 1 TN BEATIWUEVN EKTEAEDN TWY YTINPECLWVY.

Omnov n npdéoBacn oTLG Yninpealec anevepyomnoteitatl, meplop{letal 1} dlakdMTETAL, ONWC MEPLYPAPETAL OE
autrh TN evétnTa 9, oto BaBud nou elvat duvaTtd, Ba emKowwWVACoOLHE Lall TOC MPOYEVESTEPQ YLO VO TG
EVNUEPWOOLE OXETIKA Kal va 6WOooLHE €vav AGYO yla TNy anevepyomnoinon, nepltoptaud f diakomr.

MpooTtaocia Acdopévwv

MNa nAnpogopiec oxeTIKE e TOV TPOMO LE TOV ONol0 GUAAEYOUUE KOl EMEEEPYATOUAOTE TA MPOCWTILKE
b6ebopéva oe oxéon He TNV mopox Twv YINPeowwy, avatpéEte otnv MoAlTik AnoppriTou mou elvat
S6laBéoun otov otétomno tnG Epappoyrc Kia Connect https://connect.kia.com/eu/downloads.

MpémneL va evnUEPWIVETE KABE GAANO XprioTn/odnyd Tou oxrnaTog 6Tl oL Ynnpeoileg €xouv evepyonolndel. Oa
NPEnel 16{w¢ va EVNUEPWOETE TOV €V AGYwW AAAO XprioTn/odnyod yla TI¢ SpaotnpldtnTeg eneEepyaaiag
dedopévwy Onwc neptypdpovtat otnv MoAttik Anoppritov Tng Kia Connect kat To yeyovdg 4Tt ot
Ynnpeoleg anattolv Tn guAAoyn Kot enegepyaaia dedopévwy tomobealag (6edopéva GPS).

Aldpkela, TEPHATIONOG

H noapovoa cupgwvia apx(Cel va toxVel and Tn Ty mov Ba yivel anodektrh and €0dc atnv Movdda.
ARyeL étav Arj€eL n meplodoc Swpedv mapoxnc viNPEoLWVY (BA. evétnTa 8.1), eKTdG €&V KaTOYYEADEL
vwpitepa cOPEWYa Pe TNV Mopovoa evétnTa 11.

H oupewvia mov agopd TNV nopoxr TwWv YINPECSLWY Kal EMOPEVWE, TO SIKO{WHA XPHONG TWY YINPESLWY,
pnopel va katayyeABe( and onotodrinote pépog avd ndoa oTiyur pe mpogldomnoinon evég pnvog, oto TéAog
€VOC NUEPOAOYLAKOD TPLUAVOU.

To dika{wpa onotovdrmoTte cuBaAAdueVOL PEPOUC va KaTayye(Ael Tn oOUBacon yia coBapd Adyo dev
Blyetat. O ooBapdg Adyoc katayyeAiag and tnv Kia velotaTtal 1dlwg oe mepMTWon EMAVEIANUPEVWY
MOPABLACEWY TWY UTIOXPEWTCEWY TOL XPHOTN COUPWVA PE TIC TpodmoBéoelg Tng evéTtnTag 7.5.

EmunAéov, o€ mep{mTwon avdkAnong TnG oOUBAOoNG MWANGNG €VOG OXNHATOC, EMAVAYOPdc i AAANG
andéoupong Tou OXAMUATOC ATd TOV OXETLKO AVTIMPOOWTO, KaTayyeAOG TNG ocOPBAONG, XPNHATODOTIKAG
ploBwong, TWANong tov oxAPATOC o€ TP{To UEPOC, KAOTAG, KABWG Kal 0AOOYEPOUC KATAOTPOPAG oL Hev
embéxeTaL EMOKeLH, KAOE CUPBAAASOUEVO PEPOC ExEL BIKA{WHA va KaTayyelAeL TIG Yinpeoleg avagopikd ue
TO OUYKEKPLUEVO SYNUa.

Ta VoL SLKALWHATA KaTayYEeA{oG omolovdrimote GUPBAAAOUEVOL PEPOLG TMAPAUEVOUY AVETINPEATTA.
MPOZBAZH ZE AEAOMENA KAI XPHZH ZYM®QNA ME TON KANONIZMO (EE) A TA AEAOMENA
Abdela 6ebopévwy kat okomol xpriong dedopuévwv

Y& oxéon e ta Sabéolua un mpoowtikd Sedopéva, Ta onola Snuiovpyodvtal oto mAai{olo Tng XpAong Twv
YNMNPECLWY 1} TOL OXAMATOC («ZXETIKG Agdopévax), ue TNV anodoyr TwWv MapovTwy Opwv Lag MapéXETE
MLO U aTMOKAELOTIKY, MaykéouLla ddeta mpéoBaong, xpriong Kot dtdBeong Twv 6e60UEVWY ALTWVY TTPOC
ouvoedepéveg eTalpeleg TG Kia Kot Tpitoug («Adela Aedopévwv»), xwplg xpéwon, obpewva PE Ta
oplépeva otnv napoloa EvétnTta Kat yla Toug €€fG okomolg («ZKOToi»):

. mopoxH Twv YINPETLWY, Onwc neplypd@etal oToug nopdvteg Opoug,

. nopoyn LMooTAPLENG, £yydnong, eyyvodoaoiag fj mapOUoLWY LTINPESLWY, 1 Yia TNV aELoAdYyNon LKWy
00¢ aELWoEWY A aELWOEWY TP{TwY Mov axeTi{Covtal pe To dXNua A TI¢ Yrnpeoleg,

. mopakoAoVONoN Kot dlatpnon TNG AELTOLPYLKOTNTAC, TNG AOPEAELOG KAl TNG MPOCTAC(OG TOV
OXAMATOG 1 TWY YMNPESLWY, KABWG Kol dlacpdAlon moLtoTikol eAEyXOU,
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. BeAtiwon tng AettoupylkdTNTAG OMOLOLBATOTE TPOIGVTOG 1| CLYVAEOUG LTNPEaiag TMOL TTPOCTPEPETAL
and eudc } and ovvdedeuéveg etalpeleg NG Kia,

. avaAvon Twv dedoévWY Kal guvdLaoudG Toug Pe GAAa 6ebopéva ) dnulovpyia dedouévwy
LTINPECLWVY, UE OKOTO TN BEATIWON TWY MPOIGVTWY KAl TWY YTINPECLWVY WO,

. AVATTLEN VEWVY MPOIOVTWY 1 LIINPECLWY, CUPMEPAAUBAVOUEVWY ADTEWY TEXVNTHAC vonuooldvng
(TN), and epdc i and Tpi{Ttoug mMov evepyolv yla Aoyaplaoud Hag 1 o€ ouvepyaoia Ue EUAG,

. OLVBLAONSEC TWY IXETIKWY AedouEVWY e dAAa Sedopéva ) dnuLlovpyia mapdywywyv Sedopévwy, yLa
OTIOLOVOATOTE VOO OKOTS, guUnEPAaBavOpéVNG TNG MWANONG A GAANG S1dBeong TWvy gv Adyw
OLYKEVTPWTLKWY A Mapdywywv dedopévwy ae tpltoug, und tnv npodindbeon 4Tl Ta Sedopéva avTtd
bev emTpénovy TNV Tavtonolnon cuykeKPLPLEVWY Bedopévwy ou pag SlafBLBafovtal and to dxnua
| Ti¢ Ynnpeoleg, ovte emLTpénouvv o€ Tpi{toug va eEaydyouvv dedopéva Tavtonoinong amnd To obvoAo
TWVY dedopévwv.

H Adela Acbopévwy unopel va petaBiBaotel and endc oe AAAN ouvbedepévn etatpela tng Kia. Ze pla
Tétola mepintwaon, 6a evnuepwdeite 30 NUEPEG vwplTeEpa Kal Ba €XETE TN HuvaTOTNTA VO EVAVTIWOE(TE
otn petaBifaon avth evtdg TNG Mpobeopiag avTAG. E4v evavtiwdeite, n Adsla AcSouévwy Ba TEPUATLOTEL
€vToC enTd NUEPWY amd TN ARYN TNG EvavTIiWoAC oag.

AgOUELOUAOTE VA N XPNOLUOTIOLO0LE N TTPOCWTIKE ZXETIKA Acdopéva yia TNV €Eaywyr] CUUTEPATUATWY
OXETLIKA E TNV OLKOVOMLKH 00C KOTAOoTAON, Ta MEPLOVOLOKE o0¢ aTolxela Katl TI¢ peBddoLC Mapaywyng
00G, ] OXETIKA UE TN XPAON TOL OXAHATOG  TWV YIINPEOLWVY e omolovdrinoTte dAAov Tpdmo Ba unopoloe
Va UTIOVOUEVTEL TN EUMOPLKE oag B€on oTIC ayopéc oTIC onoleg dpaagTnplomnole{oTe.

H npdoBaor oag ota IXeTIKA Aedopéva

Exete dikailwpa npéoBaong ota IXeTIKA Acdopéva Xwp(G XpEwan, TOLAGLOTOV He TNV (Bla moldTnTa HE
Tnv onola e{val dlabéolua o g, o€ MAPN, SouNuévn, EVPEWC XPNOLUOTOLODUEVN KAl AVOYVWOLUN and
MNXQVEG HOPOH.

Ol TeXVIKEG AemTOPEPELEG OXETIKA e Tn Sladikaola mpdoBaong elval Slabéatpec otnv LoTogeA(ba pog
(«EvNUEPWTLKA AvaKoivwon yia Tov Kavoviouo miepi AeSopévwv»).

Otav unoBdArete altnua npdofaong ota IXeTIKE Acdopéva, evdEXeTaL va TNTHOOLUE ETILMTAEOV
MANPOYOPIEG YIa TNV EMAARBgLON TNG TALTOTNTAG COC, TNV EYKLPATNTA TOL OLTHPATOC KL TV
EMAEELUOTNTA oag yia mpdoBacn ota ZXETIKA Aedopéva. Ma Tov okomd avTd, evdéxeTal va anattnéoiv:

. anodeLkTIKS BlokTnolag Tov oXAUaTog, A
. anodelkTIkSG nioBwaong fj dAAov T{tAov MPoowpPLVAG xPriong Tov oxAUaToC, A
. AMOBEIKTIKG GAAWY BLKALWPATWY XPAONG TWY YINPECLWVY.

Edv 6ev €{loTe 0 VOULLOG KATOXOG TOL OXAHATOG, TO altnua npdoBacng ota IXETIkd Asdopéva pénel va
untoBANBe( and Tov KATOXO TOL OXHUATOG.

Mpw oag napaxwpendel mpdoBaon ota IXeTIKA Acdouéva, evoéxeTal va oag {NTHOOVUE va SlaoaAioeTe
OTL epapudlovTal Ta KATAAANAQ TEXVIKA KAl OPYOVWTIKA HETPA aoPaAE(QC YL TNV TpooTaoia TWY
IXETIKWV AEGOUEVWY.

EvdéxeTal va apvnBolue TNV npdoBacn ota IXETIKA Acdopéva, Gv n yvwotonoinon Twv dedopévwy (1
OTIOLOOATIOTE MEPALTEPW EMEEEPYAT(Q TOLG) EVOEXETAL Va €XEL COBAPEC APVNTIKEC CLVETELEG YL TNV LYE(Q,
TNV ac@dAeLa | TNV npootaoia evéG PUOLKOD TIPOCWTIOU.

Emnpoof€Ttwg, oe eEqLPETIKEG MEPMTWOELG, OTav Hev eloTe og Béon va dlaopaAioete enapkr npootacia
TWY IXETIKWY Agdopévwy fj éTtav n yvwotonolnon Twy IXETIKWY Aedopévwy elvat MOAD mBavo va oG
npokaAéoetl ooBapr] otkovoulkn {nuia, eveéxeTatl va apvnBolue Tnv mopoyxn npdoBaocng ota IXETIKA
Aebopéva.

Edv anoppiyovpe to altnud oog yia npdoBaon ota IXeTIkd Acdopuéva, cOpQwva HE TG EvétnTteg 12.2.6 1
12.2.7, O EVNUEPWOOLUE KOL TN OXETIKN apUOdLa apyr. Z€ aLTAY TNV NeP(MTwWOon, £éxeTe eniong To
Sikaiwpa va yvwpi(Cete Toug Adyoug yla Toug omnoloug anopplipbnke To al{tnud oog Kat va LNOBAAETE
KatayyeAlo otn oxeTik apuddia apxn.

E&v oto nedio epapuoyAg Tov alTAUATOC Yo ZXETIKA Acdopéva mepAapBdvovTtal MPoowmikd dedopéva,
epapuéletal o Nevikdg Kavoviopédg ya tnv Mpootaoio Asdopévwy (FKMA). Ze avtAv Ty neplnTwon,
evbéxeTal va ogac {ntnbel va anodel&ete tn voulkr Bdon yla TNy eneEepyacio TWY MPOCTWIKWY
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dedopévwy, ekTdG av eloTe TO LTIOKE{UEVO TWY BEGOoUEVWY KATA TNV €vvola Tov MKMA, ondte pnopeite va
uoBaAETE alTnUA PHdVO YL MTPOoWTILKE SESopéva TTOL CAG APOPOLV.

H xprion Twv IXeTKWY Aedopévwy and eodg

AlKOLODOTE VO XPNOLUOTOLE(TE Ta IYXETIKA AEGOUEVA TTOL 0OC SLaTIBEVTAL YL OTIOLOVEATIOTE VOULO OKOTO
KoL va T Koworole(te eAe0Bepa o TP{TOUG.

Qotdéoo, dev enmLTpéneTAL:

. va xpnotuomnole(te T IXETIKE Aedopéva yla TNV avdntugn evdg ouvdedepévou mpoidvTog mov
avtaywvifetal To dxnua Kia, o0te va Kowvormole{te Ta ZXeTIKA Acdopéva oe Tpl{toug yla avtdv Tov
okomd,

. va xpnoluomnole(te Ta IXETIKE Agdopéva yla TNV €YWY CLUUMEPATUATWY OXETIKE HE TNV

OLKOVOMLKH MOG KATAOTAON, T MEPLOVOLOKA PaG oTolyelo Kal TIG peBddouc mapaywyng Hog i Tng
Kia Corporation,

. VA XPNOLUOTOLE(TE EEQVAYKAOTIKA HECQ I VO EKUETAAAEDECTE KEVA OTNY TEXVLIKI HOG LTIOOOWN TIOL
€xeL oxedblaoTel yla TNV MPooTaoia Twy IXETIKWY AedoUEéVWY, HE OKOTO TNV andkTnon npdoBacng
ota Sedopéva,

. va KOWoroLle(Te Ta IXeTIKG Acdopéva oe Tpi{to Hépog mov Bewpeltal MUAWPAC (gatekeeper),
oOPQWVa e To ApBpo 3 Tou Kavoviopol (EE) 2022/1925 (n enkatponotnuévn Alota muAwpwv slvat
dlabéoiun €6w: https://digital-markets-act.ec.europa.eu/gatekeepers_en).

Kowormoi(non Twv IXETKWY Agdopévwy oe Tpita Pépn 0To MAA{OL0 TWY ZKOTIWY

EvdéXETAL VO KOLVOTIOLOOVIE [N TPOOWTILKA IXETIKA Aebopéva o ouvdebepéveg etatlpeieg TnS Kia rj/kaL o€
Tpita pEpn, epdoov tTa edopéva xpnaotpomnolodvtat and to TPlTo HEPOG yia Evav i MeEPLocdTEPOUG amd
ToLG akéAoLBoLG OKOTIOUG:

. vyl unoBoriénon touv YnevBuvou EneEepyaciag Aedopévwy oTnv M(TELEN TWY ZKOTIWY,
. yla eM{TEVEN TWV ZKOTWVY, O€ cuvepyaaoia Pe Tov YrnedBuvo EneEepyaciac AeSopévwy,
. yla eni{teVEN GAAWY OKOTIWY ToL TP(ToL PéEPOouC, epdaov To €xeTe CNTHAOEL PNTWG. Z€ ALTAHY TNV

nep{nTwon, evdéyetatl va ¢ntricouvue anolnuiwon amnd to Tplto PéPog yla TNV Kowonoinon tTwv
IXETIKWY AESOUEVWVY.

EKTOC and TG MEPMTWOELG ToL TEPLypdgovTal otny Evétnta 12.4.1, 0TIG 500 MPWTEG UMOCNUELWOTELG,
otnv Evétnta 12.4.4 ri/kat atnv MoAltikr Anoppritou Kia Connect, Ba KolwomoloOpe Ta TXeTIKE Aedopéva
M6vOo KoTtomy attAUaTtég oag, To omnolo punopeite va vnoBdAete og eAc ) o Tplta pépn TNG €MAOYAG 0ag.
MNa neploocdtepeG NMANPoPopieg oxeTikd e tn Sladikaoia VTIORBOAAG ALTAMATOG, AVATPEETE OTNY
EvnuepwTiki Avakoi{vwan yia tov Kavovioud nepl Acdopévwv.

Katd tnv Kowvonolnon 1N MPoowtikwy ZXETIKWY Agdouévwy oe Tpito Hépog, dlaagpaAifovue éTL To TplTO
MEpOG deouebeTAL OLUUBATIKA:

va Jn xpnotpomotel Ta IxeTikd Asdopéva yla onolovdAmoTe okomd r e onolovsrinoTe TPOMo, MEPAV TNG
XPrioNg mov EMTPEMETAL COUPWYA E TNV Mapoboa Evétnta 9,

va UNV €EQYAYEL CUUMEPATUATA OXETIKA E TNV OLKOVOMLKI) 00C KATAOTAON, TA MEPLOVOLAKE 00¢ oTolyela
Kot TIC HEBBBOLG MapaywyriG oag f OXETIKA UE TN XPrON TOL OXAMATOC ] TWVY YIINPEOLWY, HE
omnoLovdrmnoTe TPAMOo 1MoL Ba PnmopoloE va vTtovoueDoEL TN B€on gag otnv ayopd otnv onola
dpaotnplonoteioTe,

VA EQOPHUOTEL TA TEXVIKA KOL 0PYAVWTIKE HETPQ TIOL AMALTOOVTAL YLla TN SLao@EALon KATAAANAOL eTLESOL
QOPAAELAC TWV IXETIKWY Asdopévwy,

va NV Kowotolel mepattépw Ta IXETIKA Acdopéva, eKTOG av €xeTe NTAOEL I} EYKPIVEL PNTWG HLa TETOL
Kolwornolnan,  av n Kowomno{non avTr anatTe{Tal Kat (vl MPOG TO CLUUPEPOY 0OC YL TNV EM{TELEN TWVY
ZKOMWY 1 yla TNV eKTEAEON OOUBAONG IOV UMOPE(l va €XETE CLUVAYEL PE TO €v Adyw TplTo HéPOG.

Ma anoeuyr aueLBoALwyY, epelc Kot Ta Tplta pépn ota onola €xouvv Koworolndel Ta TXeTIkE Acdopéva
elpaote eEovolodoTnuévol, KaTd TN SLAKPLTIKA LAG ELXEPELY, VO XPNOLUoToLo0uE uinpeaieg eneEepyaoiog
mov mapéyxovtal and dAAa Tpita Hépn, ONWE LIINPEC(EC LTIOAOYLOTIKOD VEPOLC [CUUTEPIAAUBAVOUEVWY TWVY
Ynobouwv w¢ Ynnpeola (laaS), NAatedpuac we Ynnpeoia (PaasS) kat Aoylouikol we Ynnpeola (Saas)],
vnnpeoieg euhogeviag | mapdpoleg LNPECIEG Yo TNV EMITELEN TWY ZKOTIWV.

Y& kapla nepintwon 6gv Ba kowonotoovpe Ta XeTIKA Aedopéva o Tpito pépog mov Bewpeital muAwpPALG,
gOPewva he To ApBpo 3 Tov Kavoviouoo (EE) 2022/1925 (n enkatponotnuévn AloTa Twv MUAWPWY evatl
dloBéaun €6w: https://digital-markets-act.ec.europa.eu/gatekeepers_en).
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AAEN TG Abelag Acdopévwv

H xprion Twv IxeTikWv Aedopévwy neplopifetal oTLg meplddoug dlatripnong nov opiCovtal gtnv
EvnuepwTikr) Avakoivwon yia tov Kavovioud nepl Acdopévwy.

O TEPUATIONOC 1 N vavaxwpenon and Ti¢ Ynnpeoieg ouvendyetal tn AREN TNG Adslag Acdouévwv.
INUELWVETAL OTL, O€ Mep(MTWON Mov TepUaTLoTEl N Absla AeGoévWY PE TPWTOROLAlA TaC, N XPHoN TWVY
YTINPEOLWY eVBEXETAL va TEPLOPLOTEL I va Slakomel.

H Abela Aebopévwy teppatifeTal emiong avtopaTA:

. ME peTaB{Baon Tou oXAMATOC 1 HOVLN Slakomh Twv YINPEESLWY,
6tav AA€el to Sikalwpd oo yla xprion tov oxfuaTtog (m.X. o nepintwaon NWANorg tov),
otnv neplntwon mov neptypdeetal otnv Evétnta 9.2.

Me tn AAEN 1 Tov TteppaTtiopd tnG Adelag Acdopévwy, dev Ba cUAAEyoLUE TTAEOV ZXETIKA Aedopéva.
Qotéoo, o0 YnedBuvog Enegepyaoiog Asdopévwy dikatodtal va ovvexioel Tnv eneepyacia TWY IXETIKWY
Aebopévwy mouv €xouv 6N dnuovpyndel rj cLAAeXOel PV and TNV nueEpounvia ARENG 1 TEPUATLOMOD TNG
Adelog Aebopévwy, dnwe opifeTal otnv mapodoa Evéotnta 12.

XpAaon MPoowTKWY deSopévwy
H xprion Kat n Kowomno{non TWv MPOCWTKWY ZXETIKWY AEGOUEVWY TTEPLYPAPOVTAL AVAAVTIKE 0TNV
MoAltikr Anoppritov Kia Connect.

MeToB{Baon Tov OXAUATOC KAl MPOCOETOL XPHOTEG TWY YINPECLWY

Edv mouvArjoete to dxnUd 00 fj TO MOPAXWPHOETE OPLOTIKA, [E omolovdrmoTe TPdmno, oe TP(To MPdoWo,
0QE(AETE VA CUPHOPPWOE(TE e TIC analTtAoELG Tov op{Covtatl otnv EvétnTa 5.4.3.

Edv emtpéyete oe dANo dtopo («MPpbéoBeTog XPAROTNG») va xpnotponolel TI¢ Ynpeoleg, opelAeTe va
dlaopaiioete 6TL:

. 0 €v Adyw MpdabeTog Xprotng €xetl dlaBdaoet kat anodextel Toug napdvtec Opoug Xpriong, Kat
eldkdTEPA TNV EVvéTnTO 12,

. nopéxete vmoothpPLEN otov Npdobeto Xprjotn oe oxéan e onolodrnote aitnua uoBANBel and Tov
(6L0 avapopikd pe Ta TXETIKA Aedopéva, evepywvTag WBlwg wg KOpLo anuelo emkowwviag pag ya
Ta €V AOYWw Agbopéva,

. MOG eVNUEPWVETE XWPIC KaBuaoTépnon yla omolodrmoTe altnua i a&liwaon mov vmoB&AAeTaL and Tov
MpdoBeTo XpHoTn ava@opLlkd pe Ta IXETIKE Asdopéva kat ouvepydleote padl pag ywa tnv entAvon
ToLG, WOlwe MapéyxovTdg pag onoladrinote anapaitntn mAnpogopia.

2Tov BaBud nov emTpéneTal and Toug LoXVoOVTEG VOUOUG, GEPETE €VBOVN YL onotadrinoTte Inuia MPokANBE(
o€ €udc 1} o€ Tpita Hépn AOYW LN CUPUOPPWOTC OAC UE TIG UMTOXPEWOELG 0aC, L6lwg Onwg oplfovTal OTLg
Evétnteg 12.7.2 ri/kat 5.4.3.

MNepattépw nMAnpoopleg

AVaALTIKEG TANPOPOPIEC OXETIKE UE T ZXETIKE Aedopéva, Ta Sikaltwuatd cog Bdoel Tov Kavoviopoo mnepl
Aebopévwy NG EE, KaBwg Kat AAAeG mAnpogopieg mov anattodvtal Bdon tng Loxbovoag vouobeaiag elval
dlaBéaiueg otnv Evnuepwtik Avakolvwaon yia tov Kavovioud nepl Aedopévwv.

MpdoBaon Kot Xprion TWv IXETIKWY Asdopévwy Tov EEovolodotnuévou Xpriotn

Oewpelote «EEovoLlodoTNUévog XprioTng» €dv Hev €xete T{TAO KLpLOTNTOAG 1 pHioBwong enl Tov oxrjpaTog,
oAAG& xpnotpomnote{te TG Ynnpeaieg Bdoel eEovoloddtnong amnd GAAo HéPog («EmyelpnUaTikOg XprioTtng»),
Kal ouyKekpluéva amd:

. Tov £pyoddTn oag

. EMXELPNHATIKG ouvePYdTN, ONWG HLa eTalpela Evolk{onG oL TOKWVATWY.

Ol EvétnTeg 12.1 €wg 12.9.1 6ev Loybouv yla Toug EEovalodotnuévoug Xproteg. Ol Emyetpnuatikol
XpAoTeg vnoxpeobvTal va nopéxouvv otoug EEovalodotnuévoug XproTteg OAEC TIC MANPOPOPIEC oV
anottobvTat and tn vouobeaia, BlwWg OXETIKA e TO MWG KAL YL TIOLOUG OKOTIOUG XPNOoLUoTolobvTal Ta

IXETIKA Aedopéva, MW unopel va anoktnOsl mpdopaon o€ avTd Kal g€ mota Tpi{ta Pépn KowomoLoovTal.
MNa TG oXeTIKEG MANPoYopiec amevBuvBeite oTov EMyelpnuaTtiké XprioTn.

OL EEovalobotnuévol XpAoTeg Oa mpémnel va LITOBAAAOLY ALTAMATA Yia MPOCRACN OTA IXETIKG Acdouéva
Héow Tou Emuyelpnpatikod XpAioTn.
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AAayég oTIG YTinpeoieg - AANayég otoug Opoug XpAong

AMayYEG 0TI YIinpeoleg

H Kia Siatnpel To dikai{wpa va npoBaivel oe edDAoyeg aAAayég oTLg Yninpeoieg. EWdikdtepa, KATA Katpolg
TMPAYHATOTOLOOE VOULKE QMOLTOVUEVEG EVNUEPWOELG, OL ooleg elvatl aAAay£g ov Slatnpolv TLg
Ynnpeolec HoG OOUPWVEG PE TNV LoxVovoa vopoBeaia. EvbéyeTal eniong va MPoBoliE 08 AUTEC TLG
EVNUEPWOELG OTLG Yinpealeg pag yia Adyoug ao@aAeiog kat yia va dtaopaAiioovue 6Tl avtamnokpivovtal
OTA AVOPEVOUEVA TTPATLIIA MOLOTNTAC (T.X. ALTA oL MEPLYPAPoVTAL 0TNY vOTNTA 17 KATW amd NOJLUES
Eyyvrioeig).

EmunAéov, evbéxetal va aAAd§ovpue TG Yninpeoleg pag ya Toug akdAovBoug npdobetovg Adyoug:

. YLl Vo TIG MPOooapUOO0oLUE OE VEEG TEXVOAOY(EC,

. Yyl va Qv TamnokplBoOe otnv abEnon i tn pelwaon Tov aPLBHOol TWY XPNOTWY TWY YINPESLWY,

. Yl va TIG MPOCOPUOCOULHE O AAAAYEG ELOAYWYNG ava@opLkd ue dbeleg i ouvepyaoieg pe Tpitoug,
Kot

. YLl VO QO TPEYOLHE TNV KaTtdyxpnon 1 T Znuia.

AAayéc otoug Opouc Xprong

H Kia 6 oag evnuepWOoEL yia TIG aAAay€G otoug mapdvteg Opoug Xpriong, epgaviCovtdg Toug otnv
epappoyn Kia Connect kay/fj atnv Movdda tou oxfipatog To apydTtePo 600 UAVEG Py and TNy évapgn
LloYX00C TWVY MPOTEWOUEVWY VEWY Opwv Xpriong. Ot Tpononotnuévol Opot Xpriong ti{Bevtal og 1o\ pévo €dv
TOuG amnodexTel{Te KAVOVTAG KALK 0TO avTioTolyo Kouumni «Anodoxr» otnv epappoyr Kia Connect fj atnv
Movdba.

Edv dev anodeytelte Toug MpoTEVOUEVOLG TpoTonotnpévoug Opoug Xpriong, dSlatnpolue To dikalwpa va
Katayyel{Aovpe Tn cupewvia pe npoeldonoinon 6 eBdouddwy, 0To TEAOC €VOC NUEPOAOYLAKOD TPLUAVOUL.

Aldgpopa

OAec ol ovuBdoelc avdpeoa otnv Kia kot €0d¢ ouvdmntovtal otny TomKr YAwooa. MeTd tn obvayn tTng
ekdotote obPBaong, To ke{puevo tnG cvuBaong Ba elval Stabéotpo yia Ajyn and tn debbuvon
https://connect.kia.com/eu/downloads.

Ol napdvteg Opot Xpriong amoTeEAODY TN GUVOALKH OUHEWVIX TWV HEPWIV OXETIKA UE TO AVTLKE{UEVO TNG
XPIoNg TWv YINPECSLWVY KOl AvTLKABLOTOOV OAEC TLC MPONYOVUEVEC GUHPWVIES, YPATITEC 1] TPOPOPLKEC,
METAED TWY PMEPWV OYETIKA HE TO AVTIKE(EVO.

ATIOKA{VOVTEG, QVTLKPOLOUEVOL i} CUUMANPWHATLKOL dpol Kat MPodnoBEéoelg ek pépoug oac Ba SLémouy TN
XPAoN TWv YNPEowwv Pévo edv €xouv yivel pntd anodektol and eudc eyypdowc.

Kd6e tpomnonoinon kat mpoobrikn otoug napdévteg Opouvg Xpriong KaBWG Kal yVWoTOMOLHOELG oV £{val
anopal{TNTEG yla TNV EKTEAEDH TOLG AMALTOUY TNV £yypaen Hoper (ouuneptAauBavopévou email, pag r
empBeBaiwong otnv Movdda), yia va teBolV oe Lox0. H umoxpéwon éyypaeng Hoperic unopel va avatpamnel
MOVO €YYPAPWG.

‘Exoupue To dikalwpa va eKYWPOUUE TA SIKOLWUATH KL TLG UTIOXPEWOELG Hag oTo MAa{oL0 TNG Mapoloag
oOpBaonG €lte ev OAW elte €v Pé€PEL o€ AAAOV TIAPOXO LTINPECLWY TTAPEXOVTAG oag eldonolnan 6
€BBONABWY. TNV nMepinTwon avTr, Wotdoo, £xeTe TO Sika{wpa va katayyelAeTe TN ocOUPBaon péoa o€ €vav
pAva and tTnv napaAaBr NG £yypaeng swdomnoinong, He LoxV and to xpovikd onpelo TnG oKomoOEVNG
EKXWPNONG TNG oOPBaoNg otnv eTatpeia mov Ba veloéABeL otn B€on TnG Kia o€ avtrh tn oOUBacn. Oa oag
EVNUEPWOOLUE PNTA YL TO €V Adyw Sika{wpa KatayyeAlag otnv €yypagn swdomoinon.

Mpog anoguyr apeLBoALWY, To Sikalwpa avtd dev Blyel To dikaiwpd oag va katayyeidete Toug Opoug
Xpriong kat emopévwg To Sikalwpa Xpriong Twv Ynnpeolwv avd ndoa otiyur, énwg oplfetal otnv evéTnTa
11.2.

EEunnpétnon Nedatwv / Napanova

Mnopelte va XpNoLUONOLOETE Ta agTolela EMKOWWYI{AG OV avaPEéPovTaL aTNY EvOTNTA 2 O MEP(MTWON
EPWTAOEWY 1} MOPATOVWY.

H Kia 6gv OUMMETEXEL KL BEV €(val LTIOXPEWHEVN VA CUPETEXEL OE BLadlkaoleg EVOANAKTLKIC em{Avong
BLoQOoPWVY EVWTILOY OVTOTNTAG EVOAAAKTIKAG EMALONG BLAPOPWY PE KATAVOAWTEG.

0bnyiec oXETIKA ME TO SIKAiWHA LTIAVAXWPNONG 600V APOPdE TLG UTINPECIEG KAL TV ayopd
avapBadpicewv
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16.4.

Edv elote kKaToOvaAwTAG (6nAadr guolkéd npdowmo mov Kavel pia napayyeAia yla pn epnoptkd f
EMAYYEALATIKO OKOTIO), €XETE BiKalwUa LTTOVAXWPENONG COUPWYA HE TIG KATAOTATIKEG BLATAEELG TNG
nopoboag ocOUBACNC MAPOXAG LINPECLWY Kal onolacdinoTe gOUBaoNG ayopdc avaBaduiocwyv (BA. EvoTtnTa
5).

AlKaiwpa vtavaywpnong

Exete To dikaiwpa va vnavaywpioete and tnv napoloa oOUBACH VTOC HEKATECTEPWY NUEPWVY XWPI(G va
QLTLOAOYACETE TNV LTIOVAXWPENOH 0ag.

H npoBeopuia vnavayxwpnong Ajyel petd and 14 nuépeg and tnv nuépa obvayng tTng cOPBAONC.

Mo va aokAoeTe To Slka{wpa LITAVAXWPENONG, TPEMEL VA LG EVNUEPWOETE OXETLKA TNV Kia Connect GmbH,
Theodor-Heuss-Allee 11, 60486 Frankfurt am Main, TnAépwvo: +49 800 7773044 kat e-mail: support@kia-
connect.eu yla TNV andé@acr 0og va LAVOXWPHoETE and TNy napovoa cOPBacn LE ooer dAwan (T.x.
EMLOTOAI TOL AMOCTEAAETAL TOXLOPOULKWC ] HEOW email).

Mrmopeite va XPNOLLOTIOLACETE TO CLVNUUEVO LTMOBELY A EVTOTIOL LITAVAXWPENONG, aAA& dev elval
UTIOXPEWTIKS. MnopeiTe enlong va CUPMANPWOETE KOL VO LTTORBAAETE NAEKTPOVLKA TO LTIOHELY A TOL
€VTOMOUL vIAVAXWPENONG H onotadinote AAAN gagry 6AAWCN 0TNV LOTOOEABA pag
https://connect.kia.com/eu/customer-support/contact-form. EQv xpnotwuonotjoete avth tn duvatdtnta, Ba
0o¢ Kowomoljoovpe xwpic kabvotépnan BeBailwon mapaAaBric TNG €v Adyw vmavaywpenong os otadepd
péoo (M. péow email).

MNa va tnproete TNV npobeapuia vnavaxwpnong, apkel va oTelAeTe TNV avaKolivwon OYXETIKA UE TNV
doKNon TOL SIKOLWHOTOG LTIAVAXWPENONG TPLY aTd TNV €KMVON TNG NMPoBeouiag vmavaxwpenong.

AMOTEAéCHATA TNG LTIAVAXWPNONG

Edv vnoavaywproete and tnv napodoa cOUBacn, 6o oog eMOTPEYOLHE OAEG TIC MANPWHEG oL AdBapue and
€04¢, ouunepAaUBavopévwy Twy e§66wv napddoong (ue eEaipeon ta npdobeTa €£06a MOV MPOKOTITOLY
and tnv emAoyr €k p€poug oag dAAov TOmov napddoang amnd tov EONVOTEPO TOMO TUTILKAG TaPAES00NG Tov
MPOOPEPOLPE), XWPIG ablkatoAdynTtn KabuoTtépnaon Kal o€ KABe meplnTwon To apydTEPO €VTOC 14 NUEPWV
and tTnv NEépa Katd tTnv onola evnUEPWORKAUE yia TNV anméeaor oac va LIMOVAXWPHRCTETE and TNV Mapoloa
oOuBaon.

Oa MPAYUATOMOLOOVHE TNV €V AOYW EMOTPOPH XPNHATWY XPNOLLOTOLWVTAG OTO (610 HETO MANPWHAG TIOV
XPNOHOTOLOATE Yla TNV apXLKr GUVOAAQYH, EKTOC €4V €XETE CLUUPWVHOEL PNTE BLOPOPETIKA- O€ KABE
nepi{nmtwon, dev Ba emBapuvOeite pe onoladrinote £€£060 WG AMOTEAETUA TNG €V AOYW EMOTPOPHG
XPNHATWVY.

ZHMANTIKH ZHMEIQZH: AREn TOL SIKALWHATOG LTIAVAXWPNONG
To dikai{wpa vmavaxwenong AfYeL 0TNY MEPINTWON CLUUBACEWY YLa TNV TPOPABELX YNPLAKOD TIEPLEXOUEVOL
oL 6ev MopéxeTal o LALKS Héao emiong vmd TIC akOAOLBEC IPODTOBETELG:

2Tnv nepintwon oOPBACNG MOV 6V 0AC LITOXPEWVEL VO KATARAAAETE T{NMa, €Gv n Kia €xeL apyioel ye tnv
eKTEAEON TNG oVUBAONG,

2e nep(ntwon cOPBAONG MOV COC UTIOXPEWVEL VO TANPWOETE €va T{NUA, €4v
a) n Kia €xeL EeKvAOEL e TNV €KTEAEON TNG oOUPBaAONG,

B) €xeTe mopdoyel mponyolueVn pnTr ouykatdBeon Wote n Kia va apyioel Tnv ekTéAeon TNG
oOuBaong npw amnd tn AREn tng neptddouv vmavaxwpenong,

Y) €XETE avayvwploel 6TL e TN oLyKOTABeor 0o oUWV PE TNV evédTnTa (b), XdveTe TO Sika{WUA
LTTOVOXWPENONG HE TNV évapEn TNG EKTEAEONC TNG GUUBAONG, Kal

5) n Kia gag éxel napdoyet emPeBaiwon oOuewva pe to dpBpo 312f Touv Meppavikod AoTikob Kwdika
(Burgerliches Gesetzbuch, «BGB»).

Ynobelypa evTOTOL LTIAVAXWPENONG
Ynobelypa evTOTOL LTIAVAXWPENONG
(ovuNMANPWOTE Kat EMOTPEWPTE VTS TO E€VTUTO UOVO €AV emBLPE(TE va vTtavaxwprioeTe and tn cvupaaon)

D Mpog Kia Connect GmbH, Theodor-Heuss-Allee 11, 60486 Frankfurt am Main, F'eppavia, 6tebBuvon
email: support@kia-connect.eu:

. Eyw/euelc (*) SnADVW/avaKOWWYOLHE (*) dTL LITAVOXWPW/AVaXWPEOVUE (*) and tn cOUBAcn LoL/Hag
(*) yla Tnv mapoxn tng akdAovdnc vnnpeoiag (*),

. MapayyéABnKe oTIC (*)/MapaAfednKe aTLg (*),

. OVOMOTEMWYUHO KATAVAAWTH(-WV),
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. AlebBuVON TOL KATAVAAWTH/TWY KATAVAAWTWY,

. YToypa®r TOL KATAVOAWTH/TWY KATAVAAWTWY (Hévo £4v To mapdv €vtumo LNMOBAAAETAL O€ €VTULTN
Hopor)),
. Huepounvia

(*) AtaypdoeTal katd neplntwon.

NOpLpn EvOivn yia EACTTOHATA

Edv €{oTe KATAVOAWTAG, €XETE TA VOULUO SIKLWUATA £VB0VYNG Yla T MPOIGVTA ) Ta YneLakd mpoidvta,
KaBWe Kat Tuxdév mpdobeta SikalwuaTa ov op{Covtatl atouvg napdvteg Opouvg Xpriong. Ta vOULUa
SLKOLWPOTH €VOVYNC Yo EAATTWHATA apaypdeovTal 600 £€Tn HETAE TNV MAPOXH TOL AVTIOTOLXOL YNPLAKOD
MPOIOVTOG- 0€ MeP(MTWAON LUVEXOVG TAPOYXAG, oL a§LWOELG dev mapaypdpovTal P and tnv napéAevon 12
MNvwv ané tn AGEN T mepLddov mapoxng.

EvOivn
dépeTe TNV akOAOLON €LOVVN, avdAoya PE TN XWPA dlapovr¢ oag:

Avotpla
lox0Oouv ot dlatdEelg nepl KATAOTATIKAG €VOOVNG.

BéAylo

2Tov PéyLoTo BaBud mov emTpéneTal and To £QapUooTéo 6{kalo, N ouPPBATLKA Kol EEWOLUBATIKA €VOBOVN
NG Kia, aveEaptATWG TNG VOULKAG Bdong (elte Bdoel eyybnong, cOpBaong, adikomnpagiag, apéAElag A
GAAOL Abyou, CLUMEPLAAUBAVOUEVWY AAVBAVOVTWY/KPUUMEVWY EAATTWHATWY), Yo TuX6Y Tnuieg
QMWAELEG TIOL TIPOKOTTOLY aMd H AVAPOPLKE HE TNV Tapoxr TWY YINPEoLwwy, 1§ kdBe kabuvaTtépnon 1
dlakomr otnv mapoxr Twv Ynnpeolwv, Ba neplopifetal wg €EAG: (a) n Kia Ba evBOveTal £wWG To YOG TNG
npoBAéyLung Znuiag mou eivatl ovvdNG yla avTdv Tov TOMo cOPBaoNG Adyw mapaBiaong oLOLWBWY
OLMBATIKWY 6pwv, (B) N Kia dev Ba evBOVETAL yla apaBiaon omolaodMOTE N 0LOLWEOVE CLUPBATLKIAG
unoxp€waonc o0TE yla onotadrinote nmopoaBiaon Adyw eAAQPAC AUEAELX AAANG EQAPOCTENG LTTOXPEWONG
emuéAeLag, kat (y) n Kia 6gv Ba evBlveTal yla K&Be €l61kn, éupeon f mopenduevn Cnuia,
GUUMEPLAAUBOAVOUEVWY, EVOELKTIKA, anWAELNC Xpriong, 6e6oévwy, KEPBWV, AMOTAULEDTEWY, EVKALPLWVY,
unepa&lag, KaBWE Kat yla a€Lwaoelg Tpltwy HepWvY (akdua kat av n Kia elxe evnuepwdel yla To evbexduevo
Tétolag ¢nuiag). 18.2.2 Ot avwtépw meploplopol evBOvNG 6ev epapudlovtal oe (i) omotadrinote
UTIOXPEWTIKA KATAOTATIKA €000VN (dNwg €vBOVN aMd EAATTWHATLKA TipoidvTa), (ii) EVBOVYN YLA ATOULKODG
TPALUATIONOUG 1 BdvaTo mov MPokARBnKav and evépyela 1 napdAewyn tng Kia, (iii) kdBe evBOVN YL andtn
N Bapld apéAela, n (iv) KdBs GAAN €vBVOVN oL 6ev pnopel va neploploTel i va anokAelotel and to véuo.
EmunAéov, tétolol meploplopol Tng €vBOVNG dev Ba epapudlovtal edv Kot otov Badud mou n Kia €xel
nopayxwpriost e6IKA €yyonan.

BouAyapia

2tov Babud mov emtpénetal and Tnv toxbovoa BouvAyapikr vopoBeaia, n Kia 6gv Ba gépel kaula cuuBaTikng
| Kataotatiky €vBVVN anévavti cag Adyw un cuppdpewong Tng Kia pe TNV mopoloa cuuEwvia yLa Thv
moPoxH TWY YIINPESLWY /KAl OTOLOOATOTE CLUUPWVIA OXETIKA PE TNV ayopd AvaBabuiocwy. ZUYKEKPLUEVQ,
n €vBvvn TN¢ Kia anévavti oag dev Ba anokAe{eTal o0Te Ba meplop(feTal 0TIG aKAOAOLOEG MEPIMTWOELG : (1)
€VO0VN YL Bapld apéActa | 86Ao Kat (2) vBOvN yla MPOKANCN CWHATLKAG BAGBNG A BavdTtov ot
KATAVAAWTH WG anoTéAeopa MPdENg apéAelag tng Kia.

Konpog

H Kia gvB0veTtat anévavti oog yLa mpoBAEYLUEG anWAELEG Kot Cnuieg mov €xouvv pokANBel and tnv Kia. Av n
Kia dev ouupopguwveTal pe Toug napdvteg Opouvg Xpriong, n Kia Ba e{vat vrmedBuvn yLa KOs amwAeLa
gnuid mov vrootelte, n omola anoteAel mpoBAEyLpo anotéAeopa Adyw napaBiaong tTng napovoag
oOuBaong and tnv Kia | Adyw aduvvauiog pag va emdel§ovpe tn déovoa pépuva kat Segétnta. Qotdoo,
bev Ba pépovpe kapla vBOVN yLa TLYGY PN MEORAEYLUN anwAsla 1} Inuia. H anwAsta 1§ Tnuia Oswpeitat
npoRAEYLUn elte dtav elval mpoavég 6Tl Ba oupPel e{te av kKatd Tn odvayn Tng napovoag cOPBacng téoo
eMelc 600 Kat g0elG yvwp(Caue 6Tl pnopel va ovpPet.

H Kia 6gv amokAelel ovTe mepLopiTel e Kavévav TPOMO TNV €VOBOVN TNG anévavti oag émov Ba Tav

Mo PAVOLO va KEveL K&TL TEToLo. AuTd MEPAAUBAEVEL TIC TMEPUTTWOELG £LBVOVNG YL BAVATO 1 ATOULKS
TPAVHATIOMS ToL oeiAeTal o€ apéAela TNG Kia 1| apéAELd TWY UMTAAAAAWY TNG, TWY MPAKTOPWY 1 TWVY
unepyoAdBwv TG, A ywa andtn fi 66Ala napamnoinon.

H Kia 6gv evB0veTaLl YO EMYXELPNUATIKEG ATWAELEG. MapEXOLUE TIG YNINpeoileg pdvo yia LW TIKA xprion.
Edv xpnoluomnole(te Ta mpoldvTa yLo OMolovdnoTE EUMOPLKO, eMYELpNUATIKS OKomO 1 oKomod
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18.7.2.
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enavanwAnong, n Kia 6ev 6a evBOveTal anévavti o0ag yla TNV anwAeLa onoloudATOTE KEPHOUG, AMWAELN
neAatelag, dlakomr eMELPNUATIKAG 6paoTNPELOTNTAG ) ATWAELX EMLYELPNUATIKWY EVKALPLWIV.

H Kia 6gv €vBlOveTaL yla TN XPrion £L80TMOLCEWY YL KAPEPEC/CWVEC KIwdOVOUL, €dv n Xprion TETolwy
€ldomoLoEWY anayopeveTAL BUVAUEL TNG LOXOVOLOOG TOTILKNAC vouoBeaiag.

H TomTom Global Content B.V. 6ev euBOveTal yla Tn Xprion TWY ELGOTIOLHOEWY Yia KAUEPEG/TWVES KLwEOVOoU,
€4V n Xprion TETOLWY ELGOTOLNOEWY AMAYOPEVETAL SUVAUEL TNG LOYOOLOAC TOTMKAG VouoBeoiag.

Toexkr Anpokpatia

2Tov PéyloTo BaBuod nov emTpéneTal and TNy LoxVovoa vouoBeaia, N CUUPBATIKNA KAl KATACTATIKA €0B0VN
NG Kia ylwa Znuiec A nBkr BAGBN mou nmpokaAolvtal Adyw fj g€ oxéon He TNV Mopox TWv YNNPESLWY 1
AvaBoBuioewy, § Adyw kabuvotépnong 1 dlakomig atnv napoxr Twv Ynnpeowwyv r AvaBaduiocwy,
aveEaPTATWE TNC VOULKAG BAong, Ba neplopifetal WG akoAoLOwWG: (a) N Kia Ba evBOvETAL yLa TV
npaypatikn nuia, €éwg To BYog tng MPoBAEYLUNG Cnuiag mou elval ocuVABNG yla avTév Tov TOTMO COUPBAONG
AOyw napaBioong cuPBATIKWY LITOYXPEWTEWY, (B) N Kia 6gv evBlveTal yia anwAsla kEpSoug 1 NOkr BAGRN.
18.5.2 Ot avwTépw meploptlopol TNS €vBVVNG Hev Ba Loybouy yia (a) evBOVN TG Kia og mepintwan BAGRNG
IOV MPOKAAE(TOL OTA QUOLKE dLkalWPATA €VOG aToUov, (B) evBVUVN yia Bapld apéAsla i 66A0, (y) evBlvn
AMEVOVTL O€ TLO adlvoua HEpN, EL6IKE 0TOLG KATAVAAWTEG, 1 (8) onoladrimote &AAN vBOVN oL dev
propel, Bdaoetl véuov, va neploploTel | v AMOKAELOTEL.

Aovia

Kia dev Ba evBoOveTal dueon | éuueon anwAsia A nuia, ekTdC av N anwAela A n Znuia €xeL mpokAnBel and
TNV Kia péow €koVOLOL TOPATTWHATOG A Bapldg apéAeLog.

OL avwTépw mepLopLlopol TG evBVYNC 6ev Ba epapudlovTal 0 TUXOV LTTOXPEWTIKA KATAoTATLKA €VO0VN,
OULYKEKPLPEVO 0TNY €VB0VN Buvdpel Tou davikod Népov yia tnv EvBovn nepl Mpoidvtwv
(Produktansvarslagen) kat ev80vn yla LIALTIWC MPOKANBEVTEC TPAVUATLIONOVG. EmnAéov, avtol ot
neploplopol TnG evBHVNG Sev Ba LoyVouy gdv Kal aTov BaBud nov n Kia €xel mMapaxwproeL CUYKEKPLUEYN
g€yyonon.

Exete €vBOVN va KATABEAAETE EOAOYEG TIPOOTIABELEG YLA TNV ATIOTPOTH KAl TNV EAayLOTOTO(NGN TWY
NV,

EcgBovia

2Tov Babud nouv emTpéneTal and Tnv Loxvovoa vopobeaoia, n Kia dev Ba evBOHvVETAL Yia Kavéva AGYo yLa
TLXOV Cnuia (elte dueon elte éupeon Cnuia, ocuunepAaUBaAvVOUEVNG TNG AMWAELAG KEPDOLG) TIOL TTPOKOTTEL
and 1} oxeti{CeTal he TN ouHEWvia yLa TNV Mapoxr YINPeowwv f Tig (Bleg TG Ynnpeoleg.

H Kia 6gv evBiveTal yla Tn XpHon Twv eL50mMoLoEWY Yot KAUEPEG/TWVEG KLvEUVOL Kol GAAOL OYETIKOD
€EOMALOMOD TTOL AVLYVEDEL I MAPEURAAAETAL E TOV EEOTMALOMO HETPNONG TNG TaX0TNTAG TIOL XPNOLUOTIOL00V
oL apx€C mapakoAovONAoNG TNG KukAogoplag, duvduel TnNG YnoevdtnTag 73(8) Tou Nouov nepl OBLKNAG
KukAogoplag.

H TomTom Global Content B.V. 6gv evB0veTal yla Tn Xprion Twy £L60TOLACEWY Yo KAUEPEG/TWVEG KLvEOvoU
Kot GAAOUL OXETIKOV €EOTALOMOD OV AVLYVEVEL A MAPEUBAAAETAL E TOV €EOTIALOUS HETPNONG TNG
Tox0TNTAC MOV XPNOLULOTOLOUY oL apx€G MapakoAolBNoNG Ttng KukAogoplag, Suvduel TnG YnoevdtnTog
73(8) Touv Népov nepi O6ikric KukAogopliag.

H HERE Europe B.V. 6ev evB0veTal yla Tn xprion Twv £60MoA0ewy Yo KAUEPEC/TWVEC KLwdOVoL Kot GAAOL
OXETIKOU €EOMALOMOD TOL aviyveDeL ] APEUBAAAETAL LE TOV EEOMALONS pHETPNONG TNG TOXOTNTAG OV
XPNOLHOTIOL00VY oL aPXEC TaPaKoAoUONaNg TNG KukAogoplag, duvduel TG YnoevdtnTag 73(8) Touv Nopov
nepl 06ikrg KukAogopiag.

OL avwTépw mepLoplapol evBOVYNG Hev Ba meplopiCouvv o0Te Ba amokAeiovy TNV €vOVVN TG Kia yla TNV
npokAnaon Bavdtou r BAGBNC otnv vyela Tou XpAoTn, 0 AAAEC MEPUTTWOELG OTOL N CNnuia MPOKARBNKE
OoKOT{HWG A AOYw Bapldg apéAelac, f onotadrinote AAAN €vBOVN 6ev pnopel va meploplotel f§ va
anokAeLloTel dBuvdpel TG LWoyxLovoag vopobeoiag.

dwAavdia

2Tov HéYLoTo Babud mou enttpénetal and TNy Woxbovoo vouobeaia, n Kia 6ev Ba evBOveTaL YL

omnotadrnoTe dueon r éuUeon anwAsla fj TnULd.

OL avwTépw mepLoplopol TNG €vBVYNG Hev Ba LOYVOLY YL TNV UTIOXPEWTIKH KATACTATIKA €0O0VN Kol
OULYKEKPLPEVA €VOB0VN AOYWw BapldG apéAELlag 1} EKOVOLOL MAPATITWHATOC, EVBOVN BUVAEUEL TOU PLVAAVELKOD



18.8.3.

18.8.4.

18.9.
18.9.1.
18.9.2.

18.10.
18.10.1.

18.11.

18.12.
18.12.1.

Népov yia Tnv EvBovn nepl Mpotdvtwy (Tuotevastuulaki) kat evBOVN yLa MPOKANGN TPAVHATIONOL K
Bavdtou. EmmAéov, ol meploplopol TNG evBOYNG TTIOL AVAPEPOVTAL 0TO APV 6Ev Ba LoXVOLY €4V KAl GTOV
BaOud mov n Kia €xel mapaxwpProeL oLYKEKPLUEVN €yyonaon.

Ol napandvw Evétnteg 18.8.1 kat 18.8.2 1ox0ouv avaAdyw o€ nepintwaon evdBvng TN Kia yla AoKoTEG
damndveg.

Exete €vBOVN va KATABAAAETE EDAOYEC MPOOTIABELEG YLO TNV QMOTPOMI KAl TNV EAAXLOTONO(NCN TWV
ZNULV.

FoAAla
H Evétnta 18 6gv oxleL yia €04¢, av €(0TE KATOVAAWTHAG.

H oupBatikr €vBVvn tng Kia yia Znuieg mov mpokaAolvtol Adyw eAa@pdc apéAclag Ba neplop(CeTal WG
aKOAOLOWC: (a) n Kia Ba evBlveTALl WG TO DYog TNE MPOBAEYLUNG Tnuilag mou elval ovvABNG yla aLTOV ToV
TOMno oOuBaong Adyw napoBiaong CLUUBATLKWY LTIOXPEWOEWY, (B) N Kia dev Ba evBOveTAL YLa omoladrimoTe
€upeon ¢nuia mouv pnopel va mpokOyeL and tn xprion Twv Ynnpeowwy, (y) n Kia 6gv 6a evBiveTal yla kapia
nuia mou mpokaAe{tatl Adyw avwTépag RBlag (6nAadr amnd yeyovdg mépav tou eAéyyou tng Kia kat To omnolo
bev Ba umopovoe eLASYWC va MPORAEPOel KATA TN OTLYUr obvayng tnG oOUBaong). 18.9.3 Ot avwTépw
neploplopol dev Oa LaxOoLY yLa OTIOLAOATOTE LTIOXPEWTLKY KATAOTATIKY €VOVVN, CUYKEKPLEVQ Yia EVO0VN
amnd Baptd apéAsia f/kat 66Ao, evBOVN YA EAATTWHATIKA TpolévTa Kat EVOVVN YL ATOULKOVG
TPALHATIOMOUC. EmmA€ov, TéTolol meploplopol evBOVYNG Hev Ba LoyxOoLY €dv Kol oTov Badud mou n Kia €xel
nopaxwproeL e8Ik eyyonon. 18.9.4 Ot evétnteg 18.8.2 kat 18.8.3 Ba epapudlovtatl avaAdyws yia
€VBVvNn TNG Kia yLa dokomeg Samdveg.

epuavia

H Kia evB0veTtal, cOPHPWYA UE TIG KATAOTATIKEG dlaTdgelg, yia mpdBeon Kat Bapld auéAeLa K LEPOLG TNG
Kia, TWv VOULHWY EKTIPOCWTIWY TNE, TWY EKTEAECTIKWY LMAAARAWY TNG 1} AAAWVY MANpeEovaiwy. To (6lo
LoxVeL kat og nep{ntwon napaBioaong eyyonong (m.x. vnd tnv évvola Twv dpdpwv 444 11 639 BGB
(Blrgerliches Gesetzbuch, Mepuavikdg AoTikdg KWdikag), A GAANG avTIKELPMEVIKAG evB0VNG, KABWG Kat
a&Loewyv Bdoel Tou véuou yla tnv EvBovn nepl Mpotévtwv (Produkthaftungsgesetz) | oe mepintwon
BA&BNC NG CwAC, Tou oWHaToC K TnG vyelag. 18.10.2 Ze nepintwon anAng auéAelag, EKTOC edv
epappoéCeTal n evétnta 18.10.1, n Kia euBiveTal pévo yla tnv mopaBiacn Twv ovolwdwWyY CLUBATIKWY
UTIOXPEWOTEWY, dNAABH TWY UTIOYXPEWOEWY EKE{VWY TIOV KaBLoTOOY duvaTr TNV 0pBr ekTéAeon TNG
oOpBaONG Kot 0TLG omnoleg 0 mMeAATNG elxe Sikalwua va Baolotel A Twv onolwv n valTLA PN EKNTARPWON
BéteL o€ kKivBuvo TNV eni{teVEN TOL OKOMOD TNG CUMPBAONG. ZTNV MEP{MTWON avTh, OUWG, eplop{leTal 0To
0yog t™nG mMpoBAEYLUNG Cnuiag mov Tumkd pnopel va mMPokOYeL, TNV MPdkAnon tng onolag n Kia Ba énpene
va avoéVEL KaTd Tn obvayn tng oVuBaong, Le Bdon Tic TétE YWWOoTEC oLvOrKec.18.10.3 Exete TNV
uoxp€won va KataBEAAeTe eOAOYEG TIPOOTIABELEG YA TNV MPAANYN Kal eAaxloToTo(non Twv {NULWVY.
18.10.4 H Kia 6gv gvBiveTal yla Tn xprion gbonotioewy yla K&pepeg/CwWveg Kwdovou, n onola mov
amoyopeDETAL OUUPWYA PE TO ApOpo 23 map. 1c Tov Mepuavikod Nopov 06k KukAogoplag («StVO»).
18.10.5 H TomTom Global Content B.V. 6gv elvat umedBuvn yla Tn XPrion €L60MONCEWY YA KAUEPEG/TWVEG
KLwdOvoL Tov amnayopeveTal GOUPWYVA e To ApBpo 23 map. 1c touv Meppavikod Népov O6ikrig KukAogoplag
(«StVO»). 18.10.6 H HERE Europe B.V. dgv gvB0veTal yla Tn Xprion Yy Th XPHon EL60TOLHTEWY YL
K&uepec/Twveg KwdOvou, n omnola anayopedeTal COHPWYVA PE TO ApBpo 23 nap. 1c Tov Meppavikod Néuov
06wkr¢ KukAogoplag («StVO»).

EANGOQ

H Kia 6a evB0veTal, GOPUPWYA E TOUG KAVOVEG UTTOXPEWTIKAG KATAOTATIKIG €vBOVNG, Yo TuxOv 66A0 1
goBapn apéAela ek hépoug tnG. H Kia evbéxetal, emlong, va evBOveTAL yia eAa@pd apéAcla av a) eloTe
KOTOVaAWTAG, B) o€ mepintwaon Bavdtov, Tpavuatiopoy 1§ nBkAc BAGRNG, y) onotadrnote eEaipeon o€
QUTOUC TOULG KAVOVEG BEV EXEL CUUPWVNBE( CUYKEKPLEVA KAL EK TWV TIPOTEPWVY.

Ovyyapia

2Tov PéyLloTo BaBud nov emTpéneTal and To £QapuooTéo 6{kalo, N ouPPBATLKA Kol EEWoLUBATIKA €VOBOVN
NG Kia, aveEaptATWG TNG VOULKAG Bdong (elte Bdoel eyybnong, cOpBaong, adikomnpagiog, apéAElag A
GAAWG, CLUUTEPLAXBAVOUEVWY AAVOAVOVTWY/KPUUHEVWY EAATTWHATWY), Yo aMWAELEC Kot Cnuieg oL
MPOKOMTOLY amd ) OXETIKA He TNV Mopox Twy YINpeowwy, fj k&Bs kabBuotépnon i Slakomr oTnv MapPoxn
TWY YNNpeowwv, Ba neplopietal wg akoAoBwG: (a) n Kia Ba evBOveTal £WG TO DYPOC TNG MPORBAEYLUNG
nuiag mov eivatl ouvAdNC yla avTtdv Tov TUTO cOPPBAONG AdYw NapaBi{aong oLOLWBWY CLUPBATLIKWY
UTIOXPEWOEWVY, (B) N Kia 6ev Ba evBOVeTAL yla onotadrinote napaBioon and eAappd apéAeLla omolaadrinoTe
GAANG EQAPUOCTENG LTIOXPEWONG EMMEAELC, KAl (Y) n Kia 6gv Ba evBlveTal Yo K&Be €lOIKkr, EUpeon A
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nopendéuevn ¢nuia, CUUMEPIAAUBAVOUEVWY, EVBELKTIKE, aNWAELAG XpPriong, 6e6opévwy, KEPBWY,
QMOTAMLEDTEWY, EVKALPLWY, LTEPAE(NG, KABWCE Kal Yo a&LWOELG TPITWY PEPWVY (akdua kot av n Kia elxe
evnNUEPWOE( yLa To evdeydpevo Tétolag Znuiag). 18.12.2 Ot avwtépw MePLopLlapol TG evBVBVNG Sev Ba
LoxVouv €dv kat oTo Baduo mou n Kia €xeL mopaxwprioeL Ik eyyonaon. Tinota otoug noapdévteg Opoug
Xpriong &ev Ba nmeplopiletl o0Te Ba amokAeiel TNV €vOOVN TNG Kia yla (i) BAvaTo i ATOMLKS TPAVPATIOUS IOV
npokOnTeL and apéAsla tng Kia A apéAsia Twy epyalopévwy 1 eknpoownwy tng Kia, (ii) 86Ao, (iii)
nopaBlaon VIOXPEWCEWY TOL MPOKOMTOLY amd KavOveC dnuooiag TAENG Kal (iv) omotadrimote dAAN
nep{mTwon nov n €vBHvn TG Kia unopel va meplopiCetat f§ va anokAsleTal COLPWYVA UE TO EQUPHOOTED
bikato.

2e nepMTwon eAAATWHATIKAC anddoong ek pépoug TG Kia, umope(te va eQapudOeTe Yla CUPPBATLKA
a&lwon BaoeL TnG £yydnong, oOUeWva He Tov Népo V tov 2013 tou AoTikol Kwdika. 2e avtd To mAaioto,
pmnopelte va UMOBAAETE al{TNON YLA EMLOKELH I AVTIKATAOTAON, EKTOC €dv 6ev elval SuvaTr N cLPPSPPWON
ME TO €MAEYUEVO CUUBATIKS Bikalwpa LTTOROARG a&lwang BdoeL TNG gyyonong rj odnyel o duoavdAoyn
OoLKOVOULKH emLBdpuvon TNnG Kia, og o0OyKPLON PE EVAAAAKTIKEG EBODOLG amokaTdoTaong. Av 6gv va
uvnoBdAete aitnon fj 6ev umopodoaTe va LNMORBAAETE alTnon yla eMOKeLH | avTIKaTdoToon, YnopeiTte va
unoBAaAeTe aitnon yla pla avaAoytk pelwon Tov avTLTidou f unopelte va EMOKELATETE LOVOL GAG TO
MPESBANUA 1 umopel(Te va To dWoeTE yia emokevr He €E0da TNG Kia i -w¢ TeAevtala kKataguyr- unopeite
va anoovpBeite and tn oOuBaon. Oa £xete TO SikalwHa va aAAGEETE TO eMAEYUEVO CLUPPBATIKS Slkai{wpa
untoBoArg a&lwong Bdoel Tng eyydnong He Kdmowo dAAo, aAAd Ba emBapuvbeite eoeic pe Ta €E00a TNG
OAAOYAG, EKTOC av N aAAayr e{val attioAoynuévn fj LTIOXPEWTIKA Adyw TNG CLUNEPLPOPAS TNG Kia. Oa
TIPEMEL VA EVNHEPWOETE Yo TO MPORANUA, Xwpe(c KaBuoTtépnan, To apydTtePOo eVvTdG 600 PNVWY and tn
OTLYMA Tou To evtomicate. Agv Ba pnopelte va aoKAOETE TO CLUPBATIKG dikalwpd cag BAoel Tng €yydnong
META To MEPaG 600 £TWV and TNV eKTEAEON TNG OVUBAONG. EVvTOC €EL unvWv amnd tTnv eKTEAEON TNG
obpBaong, epdoov anodeifete 6TL To Mpoidv NMov ayopdoaTe ) n Ynnpeoia mMOL XPNOLUOMOUCATE
nopaoyxédnke and tnv Kia, dev Ba undpxel Kaula nepattépw nPodndOeon yia TN cLPPBATLKH LTIOBOANR
a&lwaong Bdoel Tng eyyodnong népav and to va evnuepwoeTe TNy Kia yla to npdépAnua. Qotdoo, uetd to
népag €EL uNvwv and tnv ektéAeon TNG cOPBAONG, LIToXPEODOTE va amnode(Eete TL TO MPOBANUA TTIOL
evtoni{oate vnrjpxe N Katd TN dLdpKela TNG EKTEAEONG TNG oOPPBAONG.

Ot nopévteg Opot Xpriong dev KAADTITOLY TNV TWANCGN TUXOY KLYNTWY ayoBwV, OUVENWG BeV €XETE
dikalwpa va voBdaAete aglwoelg Bdoel TG €yydnong yia tétola ayadd évavtt tng Kia.

H Kia 6gv napaywpel kapia olkeloBeAr £yyonaon Kat n mapoxr Twv YINPEoLWY SUVAEHEL TWY TAPOVTWY
Opwv Xpriong 6ev euninTEeL 0TI KATNYOP(EC LTIOXPEWTIKAC KATAOTATIKAG £yyonong, dnwg avTtég £xovv
npoaobloplotel péow Tov KuBepvnTikol Alatdypatog 151/2003. (IX. 22.) OXETIKA LE TNV KATAOTATLKA
€yyonon yla opLlopéva, pn aAAOLOLUO KOTOVAAWTIKA ayaBd.

loAavdia

H ouuBaTikn Kal KataoTaTikr evBOVN TNG Kia yla Znuiec mov mpokaAovvTal and eAappd auéAeLa,
aveEapTATWG VOULKAC Bdong, Ba meplopiletal we €€AG: (a) n Kia Ba evBOveTAl WC TO YOG TNG
nmPoBAéYLUNG Znuiag mou elvatl ouvABNC yla avTd To £{60¢ cOPBaONCG Adyw mapaBiaong oLoLWdWY
OLMBATIKWY 6pwv, (B) n Kia dev Ba evBOveTOL Yla onotadrnote napaBioon and eAa@Pd apéAela AAANG
EQAPHOOTENG UTIOXPEWONG EMUEAELRG, (Y) N €uBOVN TG Kia Ba meplopifetal oTig 50.000 LOAAVELKEG
KOPWVEG avd MePLOTATLKG, (8) n Kia 6ev Ba evBlveTaL yia TuXdv Cnuia ov Ba mpokAnBel and cuuBav
avwTépac Blag (dnAadr, ovuBav mépav tov eAéyyxou TG Kia kal To onolo 6ev Ba unopovoe va eiye
€VAOYWC PoPBAePBel KaTtd TN obvayn TNG cOUBAONC).

Ot avwTépw nepLopLopol TNG evBOVYNC 5ev Ba LoXDOULY YLa TUXOV UTTIOXPEWTIKI KATACTATIKA €VO0OVN,
oudnepAapBavopévng tng evBOHVNG duvduel Tov LoAavdlkold Néuov yia tnv EvBovn nepl Mpoidvtwy (is. Log
um skadsemisdbyrgd). EmnAéov, tétolol neploplopol evBHvng dev Ba Loxbdouvy dv Kat otov Badbud mou n
Kia éxel mapaywpriost 6K eyyonaon.

Exete €vBOVN va KATABEAAETE EOAOYEC TIPOOTIABELEG YA TNV ATOTPOTH KAl TNV EAAXLOTOTIONGN TWY
ZNULWV.

IpAavoia

18.14.1 H Kia gvB0veTal anévavti{ oag yia MPoBAEYLUEC aMWAELEG Kal {nuiec mov mpokaAodvTTaL AMd TNV
Kia. E&v n Kia 6gv ouppopewveTal e Toug napdvtec Opoug Xpriong, n Kia Ba eivat umedBuvn yLo AMWAELEG
Kat Znpieg mov Ba unootelte WG MPORAEYLHO amOTEAETUA TNG TapaBioong Twy napévtwy Opwv Xprong
oOpBaong €k pépoug TN Kia, f eneldry 6ev emédelEe eOAoyn empéAELa KaL LKOvOTNTA, dAAd Hev Ba
€vBOveTAL yia Kopla anwAgta kat Znuia mov dev elvat mpoBAEYLUN. H anwActa § Znuia eivat mpoBAEYLUN
el{te av elvat mpoeavég 6TL Ba emMéABeL, elte €dv, kaTtd Tn oTiyurd mov cuveen n cbpPBacn, Téoo eueic 6co
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Kot €0€{G yvwp(Cape 6Tt prnopel va eméABeL. 18.14.2 H Kia 6gv anokAeiel o0te meplop(Cel pe kavéva Tpdmo
TNV €VBVVN TNG amévavti oag émov Ba ATav MaPdvopo va Kadvel KATL TETOL0. AuTd MEPLAAUBAVEL TNV
€VB0VN YL BGvaTOo 1 CWHATIKA BAGBN Mov MPOKARONKE amnd apéAsla tTnG Kia i auéAEla TWY LMAAARAWY,
EKTIPOOWNWY 1} LMEPYOAGBWY TNE ) Adyw andtng 1 66ALag napanAdvnong. 18.14.3 H Kia 6gv evBiveTal ya
EMXELPNMATIKEC AMWAELEG. Mapéyovue TIG Yninpeoieg wdvo yia duwTikr xprion. Edv xpnowonoteite ta
npoldvTa yLo onolovdAnoTe EUMOPLKS A EMXELPNUATLKO oKomd, 1 yla okomd enavanwAnong, n Kia 6gv 6a
€vBOveTOL anévavti{ oag yLa TNV anWAELa onolovdrmnote KEPHoug, anwAsla neAatelag, dlakomnn
ETILXELPNMATLKAG 5pa0TNPELOTNTAG f AMWAELX EMXELPNUATIKWYV EVKALPLWIV.

ItaAia

H €vB0vn tNng Kia yla Znuieg mov mpokaAobvtal Adyw eAa@pdg apéAclag Ba neplopifetal wg €EAG: () n Kia
Ba evBlveTal £WC TO DYPOG TNG MPOPBAEYPLUNG Cnuiag mov elvat ocuvrBNG ywa avTtdv Tov TOMo cOUBACNG AdYw
nopaBlaong ovoWdWY CUPPBATIKWY LITOXPEWTEWY, (B) n Kia v Ba evBVOveTAL YL omoladrinote nopaBioan
anod eAaPPA apéAELa OTIOLOOOATOTE AAANG EQAPHUOCTENG LTIOXPEWONG EMUEAELAG, (V) OL VW TEPW
neploplopol TnG evBVVNC Sgv Ba LoyVouv €dv Kot oTo BaBud mou n Kia €xeL mMapaxwpPoeL 8Lk eyyonon.
T{nota otoug napdévteg Opouvg Xpriong 6ev Ba meplopilel o0Te Ba amokAeiel TNV evBVBVN TNG Kia yla (i)
BAavaTo fj ATOULKS TPAVHATLONS oL TPOKOMTEL amnd auéAela TNG Kia ) apéAela Twv epyalouévwy
eKpooWnWY NG Kia, (ii) Baptd apéAeia i 66Ao, (iii) mapaBiocn LIOXPEWCEWY TIOL TTPOKOTITOLY ATId
Kavoveg dnuooiac TdENng kat (iv) omotadrinote AAAN nepintwon nov n evBHvn tNg Kia pumopel va
neplopietat 1} va amokAsleTal cOUPWYA e TO EQappooTéo bikato. 18.15.2 H evétnTa 18.15.1
e@apuéletal avaAdyws ya tnv €vBOVN NG Kia yla dokoneg Samdveg. 18.15.3 Exete TNV LNoxpéwaon va
KaTaBAAAETE €0AOYEG MPOOTIABELEG YA TNV MPAANYN Kal EAaXLOTOTONGN TWY CNULWVY.

NeTovia
H Kia gvB0veTat yla tuxév nuieg mouv npokOmTouY and tnv napodoa cOUBacn i TNV EKTEAEDH TNG
oOPeWVa LE TNV Loyxbovoa vopobeaia.

ABovavia

2tov Babud mov emtpéneTal and Tnv Loxbovoa vouobeaia, o0Te n Kia 00TE oL GUPPBAAAOUEVOL CUVEPYATEG
NG Ba gvBvvovTal ya Tuxdv Inuieg mov mpokiMToLY and TN Napovoa cOUBacng fj TNV ekTéAeon TNG,
€KTOG €AV MPOKELTAL YLa EKOUOLO TAPANTWHA 1} coBapr auéAela ek pépoug TG Kia. H mapovoa pritpa 6ev
neplopiCetl Tnv €vBVVN TNG Kia yla MPOKANCN TPAVUATIONOD, ANMWAELAG CWAG A KN XPNHATIKEG Cnuieg.

MdaATa

H €vB0vn TNG Kia ya TnULEC Tov TPoKaAOLVTAL AOYW eAaQPLAC apéAcLlac Ba eploplfeTal WG €EAC: (a) N
Kia 8a evBiveTal €W Kat yla To OYog Twv MPORAEYLHWY CNULWY ToL lval ouvrBeLg yia avTd To £{6o¢
oOuBaong Adyw mopaBiaong ovolwdwWY CUPPBATIKWY LIIOXPEWTEWY, (B) n Kia dev Ba evBlveTAL YLK
omnowadrnote napaBiaon amnd eAa@Pd apéAela AAANG EQAPHOCTENG LTIOXPEWONG EMUEAELQG. T{MOTA OTOUG
noapdévteg Opoug Xpriong 6ev Ba meplopilel i eEatpel TNV €vBOVYN NG Kia yia (i) BGAVATO | TPAVUATIONO TIOL
npoKaAe{tat Adyw apéAelag tng Kia f Adyw apéAelag Twv LMOAAAAWY A EKMpoownwy tng Kia, (i) coBapn
AUEAEL ) EKOLUOLO MapdnTwia Kat (iii) omotadrAmnote dAAN nepinTwon ywa Tnv onola dev pnopel va
neploplotel § va e€atpebel n evBOVN NG Kia Bdoel Tng Loxvovoag vouobeoiag.

MoAbaBia

2Tov Babud nouv emrpéneTal Suvduel TG Loxvovoag vouobeaiag, n Kia 6ev Ba pépel kaula evBOVN, EKTOC
amnd €vBvvn ya (1) coBapr apéAela i 66A0, (2) KataoTaTikh €VBVVN YL TPALVPATIONS 1| BdvaTo oL
TMPOKANBNKE 0€ KATAVOAWTH Adyw evépyelag rf mapdAswyng tTng Kia, j MPooWNwY oL EVEPYOVY €K UEPOULC
NG Kia, KaBWE Kal yla MALTIWG MPOKANBEVTA TPALUATIONS, (3) KATAOTATLKY €VBOVN YA EAATTWHATA, (4)
GAAN €vBOVN TNG omolag o mepLoplopds N eEaipeon avtikewTtal otn vouobeaia | Tn voulpdTnTa.

KAaTtw XWwpeg

2Tov Babud mov emTPEMETAL CUUMPWYVA PE TNV LoxVovoa vopoBeaia, n Kia 6gv Ba evBlveTal, aveEaPTATWS
VOULKAG Bdong, ywa napaBLldostg katd tn Stdpkelag tTng Swpedv dokIMaoTIKAG MepLddov TG unnpeoiag,
onw¢ opiCetal otnv Evétnta 8.1, ZTov Babud mou n Kia evBOveTal yia T€ToleC TnUiec A av n evBLOvN
oxeT{leTal pue mpoildvta ri/kat Ynnpeoieg SlapopeTikd and auTd nmov avagépovtatl otny Evétnta 8.1, r ue
onotadrmnote &AAN €vBOVN, N v Adyw €vBVVN Ba epLlopieTatl oto VYPog tn MPORAEYLUNG Cnpiag Tov
MPoKARBNKe Adyw mapaBiaong pLag ovolwdoug (oLUBATLKIG) utoxpEéwong. H Kia dev Ba euBOVETAL YL N
0LOLWOELC MAPABLACELG TWY LTIOXPEWTEWY TNG 00TE yia napapLdoelg and eAappd apéAeta. O
npoavapepBeic mepLoplopdc TNG €vOLVYNG dev Ba LoxDEL o€ MeEPMTWAON LITOXPEWTLKAG €VBVVNG, N omola Bev
propel va amokAeloTel, Kat evBVVYNCG oL TPOKVUTTEL AdYW Bapldc apéAstag f 66Aov ek népoug tng Kia.
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18.22.
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18.23.2.

18.23.3.

18.23.4.

18.24.
18.24.1.

18.24.2.

‘Exete €vBVOVN va KaTaBAAAETE EOAOYEC MPOOTIABELEG YL TNV AMOTPOTMH KL TNV EAaXLOTONONCN TWY
Znuuwv. H Kia 6gv Ba evBiveTal yia Cnuieg mov mPokOMTouy Adyw TNG UN KATABOAAG €K HEPOULG 0AG TWVY EV
AOYW €0AOYWVY TIPOOTIABELWV.

NopBnyla

H Kia 6gv Ba evB0veTAL VIO GUETEC I EUUEDTEC ATMWAELEC I} TNUEC, EKTAC av oL anWAELEG 1 Cnuieg €xouv
npokANBe( and tnv Kia Adyw €Ko0OLOL MAPAMTWHATOC i} coBapric auéAclag. 18.21.2 Ot avwTépw
neploplopol TnG evBVYNC Bgv Ba LOYVOLY YL TUXOY UTIOXPEWTIKH KATAOTATIKA €VO0VN, CLUYKEKPLUEVD YL
€VB0VN AOYW €KOVALOL TTAPATTWHATOG, SuVAEL ToL vopRnylkod Néuou yia tnv EvBovn nepl Mpoidvtwy
(produktansvarsloven), tTnv €vBOvN duvduel Tov Népouv nepl Wnoelakwv Yrnnpeowwv (digitalytelsesloven), kat
TNV €VBVVN YL LT TIWG TTPOoKANBEVTA coBapd TpavpaTiopd. EmmAéov, TéTolol mepLoplopol TG evBOVNG
bev Ba Loxbouv €dv Kat otov Babud mou n Kia €xel mapaywprioeL CUYKEKPLEVN EyyOnan.

OL EvétnTeg 18.21.1 Kot 18.21.2 ox0ouv avaAdywc yia evdovn tng Kia yla dokomneg Samdveg.

Exete €0O0OVN va KATABGAAETE EDAOYECG TIPOCTIABELEG YLA TNV ATOTPOTI KL TNV EAAYLOTOTONGN TWY
CNULWVY.

MoAwvia
Oa 1oX00oLY 0L UTIOXPEWTIKEG BLATAEELG OXETIKA [E TNV €LOVVN.

MopToyaAia

H ouuBatikr €vBVvn Ttng Kia yia Znuieg mov mpokaAolvtatl Adyw eAa@pdc apéAclag Ba neplopiCetal: (o)
070 0YOoG TWY MPORBAEYLHWY CNULWY oL €{val ovvABELG Yy avTd To €(doc cOuBaong Adyw apaBioong
0LOLWBWY CLUPBATIKWY LTTOYXPEWTEWY, (B) N Kia 6gv Ba evBVUVETAL YL TLXOV €upeTeG CNUIEG TTOL TMPOKOTITOV
and tn xprion Twv Ynnpeowwv (y) n Kia 6gv Ba evblivetal yia kapla ¢nuia mov mpokaAs(tat Adyw avwTépag
Blog (6nAadr amd yeyovdg mépav Tov eAéyyxou TnG Kia kat To onolo 6ev Ba umopoloe eLAGYWG va
MPOoBAePBe( KaTd TN oTLyur obvayng TnG cOPPBACNC).

OL avwTépw mepLoplapol dev Ba LoxDoLY OE MEPIMTWOELG CORBAPNG AUEAELAC 1} UN CLUUUOPPWONG TWY
MPOIOVTWY EVTOG [Lag mMepLdSou TPLWVY (3) €TWV 1} €4v Kat oTov Badud mou n Kia €xeL mopaxwprioeL pia
€181k €yyonaon duvduel Tov vopoBeTLKOL Slatdyuatog 84/2021 tng 18n¢ OkTtwRplov, To omnoio opiCel Ta
SLKOLWHOTA TWY KATOAVOAWTWY KATA TNV ayopd KoL TNV MWANCN YNELAKWY ayadwv, TEPLEXOUEVOL KAl
UTINPECLWVY.

H Kia 6ev amokAelel o0Te meplop(Tel pe Kavéva Tpomo TNy evBVBVN TNG anévavt( gac émov Ba fTtav

MO PAVOUO va KAVeEL KATL TEToLo. AUTO TMEPLAAUBAVEL TIG MEPMTWOELG £VOVVNG Yo BAvaTo 1 TpavuaTIoNd
mov ogeiAeTal og apéAela TG Kia i auéAela Twv LMOAAAAWY TNG, TWY MPAKTOPWY 1] TWV LIEPYOAGBwWVY
NG, o€ andtn fj anatnAn napanoinon, oc napaBioon TwWY VOUIHWY SLKALWUATWY 0aG 0 ox€an PE TLG
Ynnpeoieg, ouunepAUBAVOUEVOL TOU BIKOLWHPATOC Vo AAUBAVETE TIG YIINPET(EC TOL MAPEXOVTAL UE
€0Aoyn LKAvdTNTA KL EMPEAELQ.

H Kia 6gv evB0OveTAL YA EMYELPNUATIKEG ATMWAELEG. Mapéyovue TIG Yninpeoieg Hdvo yLa BLWTIKA xpron.
Edv xpnotuomnoteite ta npoldvta yLa onolovdrinote eunoptkd, emyetpnuatikd okomnd fj okomnd
METOMWANONG, N Kia 6ev Ba evBoiveTal anévavt{ oag yla TNV AMWAELX OTIOLOLEATOTE KEPOOULG, AMWAEL
neAatelag, dlakomn emxelpNUATIKAG 6paoTNPELOTNTAG M ATWAELX EMLYELPNUATIKWY EVKALPLWV.

Poupavia

2tov péyloto Babud nov emtpéneTal and TNy LoxVovoa vopoBeaia kat e emeOAaEN (i) TNG KATACTATLKAG
€VB0VYNC Yla EAATTWHATA, (ii) TWY LMTOXPEWTIKWY VOULKWY EYYLHOEWY KL OXETLKWY LTIOXPEWCEWV, (iii) TNC
€VB0VNG yla Tnuieg oL MPOKARBNKAY 0TNV LYE(X, CWHATLKA 1} YUXLKN, KABWC Kal (iv) omolaodrinoTte AAANG
€VBVVNG ov dev pnopel va meploploTtel ) va amokAelotel Bdoel véuov, n Kia 6ev Ba evBOveTAL 00TE Ba
elvat pe dAAov tpdmo vnaitia yia Tuxdv anwAeleg, BAGBec i CTnuieg mov mpokaAovvtal AOYw eAa@P&g
auéAELOC A amnpooegiag, A Adyw avwTépac Blag/Tuxaiov MEPLOTATIKOD. YIIOXPEOVOTE VO KATARBAAAETE
€0AoyeC mpoondBeleg yia TNV anotponh i TNV eAaxlotonoinon Twv ZnULwv. MNa tTnv anoguyrn aueLBoALWY,
w¢ avwTtépa Bla opiCetal onolodrinote eEwtePLkd, anpdouevo, amoADTWE avLUTEPBANTO KAL AVATIOTPENTO
GLMBAY, evw) WG Tuyaio meploTaTikd oplfeTat éva guuBAv oL Hev Ba pnopoloe va MPoBAePOel 00TE av
anotpanel and to ATopo mov Ba ATav LG AAANEC CLUVBNKEG LTTEDBLVO, O MEP{MTWON OV HEV MPOEKUTITE TO
OLMBGV.

H Kia 6gv €vB0OveTAL YLa EMYXELPNUATIKEG ATMWAELEG. Epelc mapéxovpe TG YNinpealeg amoKAELOTIKA YL
WBLwTKA Xxpron. Ze k&Be nepintwon, n Kia 6gv Ba evBOVETAL yLa TUXOV N ATMPOTUEVEG ATWAELEG OUTE YL
E€UMEDEC ] MOPEMOPEVEC CNUiEC, anmWAELX KEPOOLG, AMWAELX EMLXELPNHATIKWY EVKALPLWY ] LEAAOVTIKEC
QMWAELEG.



18.25. ZAoBakia

18.25.1. Ztov BaBud nou emtpénetat and tnv oxbovoa vopobeaia tng TAoBakiag, N CUPBATLKA KOl KATAOTATLKNA
€VBVVN NG Kia ya anolnuiwon (CUYKEKPLUEVQ, YLIX TTPAYHATIKEG ATIWAELEG KAl AMWAELN KEPDOLG) IOV
TMPOKOMTOULY amd 1) OXETIKA YE TNV aPOoX TWY YINPEOLWY 1} Twv AvaBaduioewy, i} kaBs KabBvoTépnon A
dlokomr oTnv mopoyr Twy YINPEolwy Kot Twv AvaBaduicewy, Ba neplop{fetal, aveEapTATWS TNG VOULKAG
NG Bdong. H Kia Ba evBiveTal yia anolnuiwon névo £€we to OYog tng Tnuiag mov mpoéBAcye n Kia, i TNV
onola Ba pnopoloe va MPoRAEYeL WG mBavr cuvénela TnG napaBiocong tng vnoxpéwong tng Kia, katd to
XPOvo TNG eKTEAEONC TNG COUBAONG, AaUBaVOUEVWY LITOYN dAWY TWY YeyovdTwy Tov n Kia yvwplle 1§ 6a
€npene va yvwp(Cel emdelkviovtag TNV mpoorkovoa empéAela. 18.25.2 Ol mpoava@epBEévteg meploplopol
NG €VBOVYNG Bev Ba LoXDOLY YLa TUXOV LTTOXPEWTIKN KATAOTATIKA €VB0VN. EmumAéov, TéTolol meploplopol
€VBVVNG Hev Ba Loybouvy €dv Kal otov Babud mou n Kia éxel mapaywproet e6Lkr eyyonon. 18.25.3 Exete
TNV LMoY PEWON VA KATABAAAETE EDAOYEG MPOCTIABELEC Yia TNV MPOANYN KAl eAaxloTono{non Twy CnuLwv.

18.26. lontavia

18.26.1. H Kia 6ev neplop{Tel TNV LMOXPEWTLKH KATACTATLKH €UBOVN TNG, CUUTMEPIAAUBAVOUEVWY, EVOEIKTIKE, TNG
€VB0VYNG yla 66A0 Kal TNG €VOBLYNG Yo LTIALTIWG MPOKANBEVTEC TPALUATIONOVG. 18.26.2 H evétnTa 18.26.1
Lox0eL avaAdYwWE yia vBOVN TNG Kia ylo dokomeg Samdvec.

18.27. Zoundla

18.27.1. H Kia 6ev 6a evBOveTOL yla dpeon A €upeon anwAela i Znuia, ektdg av n Kia €xeL MPOKAAETEL TNV ATMWAELQ
1 Znuio amnd 66Ao ) Adyw Bapldg apéActac. 18.27.2 Ol avwTépw neploplopol Tng evBbvng dev Ba Loxdouvy
Yl TUXOV UTIOXPEWTLKA KOTOOTATLKH €0B0VN, WB{wg yia evBOVN yla OGN0, vBVOVN duvdueLl Tov ooundilkol
Népov yua EvBovn nepl Mpoidvtwy (Produktansvarslagen) kat euBOvN ylo vNALT{WG MPOKANBEVTEG
TPALUATIONOVG. EmmAéov, TéTolol meploplopol TNG €vBVBVNG Hev Ba LoxOoLY €dv Kat aTov Babud nov n Kia
€xeL mapayxwprioeL 61k eyyonon. 18.27.3 Ou evétnteg 18.27.1 kat 18.27.2 1ox0ouv avaAdyws yLa vbovn
NG Kia ylwa dokomneg Samndveg. 18.27.4 Exete TNV LNoXpEwWon va KATARAAAETE eOAOYEC TIPOOTIABELEG YL
TNV npdAnyn Kat eAaxlotonoinon Twv ZnULWY.

18.28. EABeTia
2tov péyloto Babud nov emttpénetatl duvdpel Tng Loxbovoag vopobealag, n Kia dev Ba é€pel kapia evBOVN,
€KTOC amd €vOLVN yLa (i) coBapr apéAsla | ekoVOLo MaPANTWHA Kat (i) evBlvn yla vt Tiwg MPOKANBEévTA
TPOaLUATIOUO 1} BdvaTo. H Kia, otov péyloto Babud nmov to emtpénet n woxbovoa vouobeoia, dev Ba
€VOVVETAL YL EUPETEG TNUIEG, CLUUMEPLAQUBAVOUEVWY, HETAED AAAWY, AMWAELAC KEPDOWVY, AMOTAULEDCEWY,
€uKaLPLWY, vnepaiag, xprion r} dedouévwy. ZTov HéyLoTo Babud mov emTpéneTal SuvdeL TNG Loxbovaag
vopoBeoiag, n Kia amokAelel OAec kKot K&Oe pia EexwPLOTA TIC yyLOELS, OOV KoL aTov Badud mov
LoyOeL yla TLi¢ Yrnnpeoleg Suvdpel Tng nopovoag oVuBaconc. Ot Ynnpeoleg mapéxovtal «we EXOuvs.,

18.29. Hvwpévo BaaiAelo

18.29.1. EkKTA¢ amd tuxdv voulkr evBOvn mMov dev pnopolue va anokAs{oovpe BAoel vopou (Onwg yia Bdvato A
TpavUaTIoPd mMov MPOKARBNKE Adyw BIKAG Hag apéAstag, d6Aov f anatnAig napanoinong, f ywa
onotadrnote &AAN gvBOVN Sev unopel va anokAslotel A eEalpedel BdoeL TnG vopobeaiag Tov Hvwpévou
BaoAel{ov) ] mpoKOMTEL BUVAUEL TNG LOXVOLOAG VOUOOED(OC OXETIKA HE TNV MPOOTAC{N TWY MPOTWILKWY
oo otolxelwv, n Kia 6gv evBOveTal anévavti oag:

18.29.1.1.ywa TuXOV anwAeta i Tnula vrooteite, n onola anoteAel MPOBAEYLHO anoTéAeoua Adyw napaBiacnc tTng
nopovoag oOuBacng and tnv Kia § Adyw aduvauioag poag va emdeiovue tn 6€ovoa Hépiuva Kat deEldéTnTa.
H anwAegia f Inuia Bewpeltat mpoPAéyiun eite dtav eival mpogavég 6Tl Ba ouuBel elte av katd T cbvayn
TNn¢ napoloag cOuBaong téoo guelc 6oo kat eoelc yvwp(lape 6Tt unopel va cupuBel.

18.29.1.2.y10 AMWAELEG OE KN KOATAVOAWTEC.

18.29.1.3.yla EMYELPNHATIKEG AMWAELEC. Mapéxovue TIC Ynnpeoieg névo yia WolwTikn xprion. E&v xpnowpomnoleite ta
MPOolévVTA YLa OTIOLOVOATIOTE EUMOPLKE, EMXELPNUATIKG oKOTO 1 okomd peTanwAnong, n Kia 6ev 6a
evBlveTaL anévavTi oag yLa TNV anWAELa onoLlovdrmoTte KEPHoLG, anwAeLla neAaTtelag, dlakomnn
ETILXELPNMATLKAC 6paaTNPELOTNTAC I} AMWAELX EMYXELPNUATIKWYV EVKALPLLIV.

18.29.1.4.yw0 anWAELEG 1} Tnuieg mov dev MpokARBNKav Adyw pn cuppdépewaonc 1 napapiaong ek HEPOUC HOG.

18.29.1.5.yw0 anwAeLeG 1] Tnuieg (ovunepAapBavouévng Cnuiag oe cLOKELH 1 GAAO YNELaKS MEPLEXOEVO TIOV AVHKEL
o€ €04G Kal MPokKARONnke and Ti¢ Yrnnpeoileg, AOyw aduvapiag pag va emdelovue tn d€ovoa HépLUva Kal
begL6TnTa) Mov vnepPaivouvy To AVWTATO MOad TwY 500 ALPWV GTEPAWVWVY 1 TO CUVOALKS TOTS OV
MANpwoaTte ywa tnv Egapuoyn Kia Connect, tnv Kevtpiki Movdda, Ti¢ Ynnpeaoieg kat TG AvoBaduioslg.



18.30.

19.

Avtol ot Opot Xpriong pnopel va Stagépovy oW PE TNV ToTk vopoBeaia. Emokepbeite tn 6levBuvon
https://connect.kia.com/eu/downloads yia mBavéc SlapopomnolroELs.

TPOMOMNOIHZEIZ TOMNIKQN NOMQN

O akOAoLOOG MVaKAC TTEPLEXEL ELBLKEG TPOTIOMOLHOELC TWY TOMKWY VOUWY, avdAoya JE Tn XWea aTtnv
onola éxete TN oLVION dlapovr 0ag.

BéAylo

H teAevtaia npdtaon tng Evétntac 6.1 Ba tpomomnownBel we eEAG:

Me TNV EMQOAAEN TWY LITOXPEWTIKWY SIKalWHETWY Bdoel TNG LoxVovoag vopobeaiag, dev emTpénmeTal va
ovanapaydyete (ev OAW 1 v P€PeL), va HETOSBETE (LE NAEKTPOVIKA péoa A pue GAAO TpdTo), va
Tpomornote(te, va MPoBAAAETE, va napadidete, va adelodotelte, va ouvdéeTe ) va xpnotpomnole(te pe dAAo
TpéMOo TIG Yrinpeaieg yla onolovdrmnote dnNUdoLo r eUnoptlké okomod Xwplig TNV mponyoluevn A6ELd pag.

H mapdypapog 1 tng Evétntag 14.5 Ba Tpononolnel wg eENg:

EXOUUE TO SIKO{WHA VO EKXWPHOOLE TA SIKOLWHOT KL TIG UTIOXPEWOELG HaG B&oeL TNG Mo poloag
oOpBaong, eite mMAfpwe elte ev pépel, o€ GAAOV APOYO LIINPECLWVY, TapEéxovTac eldomoinon 6 eBdoUddwY
oe €0d¢, kot avTd xwplc TNV €ykpLor oag, vmd TNy MPoLNéBean GTL ALTH N EKXWPENON &V HELWVEL TLG
EYYLAOELG 00C WG KATAVOAWTH.

H Evétnta 16 Ba tpononowindel we_e€rg:

JUHQWVE(TE PNTWC OTL N EKTEAEDN TNG oVUBaONG apx(CeL, e TNV €yKpLor 00G, and TNV NUépa KATd TNV
omnola eyypdgeote yla évav Aoyaplaoud Kia (otnv nepintwon tng Epappoyng Kia Connect). EmmnAéov,
anodéxeate Toug Opouvg Xpriong mouv LoyVouv ekelvn TN OTLYMA Kal, WG €K TOOTOU, avayvwpeilete 6TL
XAQveTe TO dka{wpa vnavaywpenong, 6nwg opiCel n ocupewvia/obupaocn, oOHEWvA Pe To dpOpo VI.53,13°
ToL BeAykol Kwdika Oltkovoulkol Atkaiov.

Boulyapia

H nmopdypapoc 2 tng EvétnTac 13.2 Ba Staypapel Kot Ba avTikataoTadel we eEAC:

H Kia 6a oag npoteivel va amodexBeite TIg aAAayég otoug mapdvteg Opoug Xpriong TNAEQWVLIKA 1 HEow
anooToAG o€ pa dtevBuvan email A TaxLdPOULKA BLebBLVON TOL €XETE MAPEXEL, KABWE KAL OVAPTWVTAG
TG €v Adyw aAAayég otnv Epappoyr Kia Connect ri/kat otnv Kevtpikh Movdda tov oxfuatog,
TOLAdXLOTOV 800 PAVEC TPV amd Tn B€on o€ oYV TwY nMpoTewduevwy Opwv Xpriong. Ot aAAayuévol Opot
Xpriong Ba teBoLV oe oYV LOVOo av Toug anodexBelte KAVOVTAG «KALK» OTNV €MAOYH «ATodoXH» TNV
Egapuoyn Kia Connect rj/kat otnv Kevtptkry Movdda. Av 6ev anodexbeite Toug mpotelvdépevoug Opoug
Xpriong, unopeite (a) va TepuatioeTe tn oOUPBacn nov diénetal and toug napdvteg Opouvg Xpriong N (B) va
ovvexloete TNV eKTéAEO TNG, BAoel TNG €kdoong Twv Opwv Xpriong mov {oxve mpv and Tnv Tpomnomnoinaon.
H Evétnta 14.5 6a oupunAnpwOel wg eEAG:

2e mep(mTwon ekxwpnong, ONwe mMepLtypdeeTaL TNV ponyoluevn pdtaon, N Kia avaiaupdvel va
SlaopaAioel 6L oL dmoLeg eyyvAoelg oag €xouvv napaoyxedel Ba mapapeivouy o€ LoxD Kal aETABANTEG.

H EvétnTa 17 Ba dwaypapel Kat Ba avTikataotadel we eERG:

Av g{oTte KatavaAwTACg, Oa e{paote vnebBuvol anévavti oag yia Tuxdv un cLPUdpPYwWan Hag Yrnpeoiag (n
onola napéxetal Bdoel Twv mapévTwy Opwv Xpriong) pe tn cOUPBaon, n onola LIPXE KATA TN OTLYMH TNG
nopoxA¢ TG Ynnpeolag Kat ekBNAWONKE gvTtdg 600 €TWVY amd TN napoxn TG Ynnpeoiag. O KATAVOAWTAG
Ba npénel va eldonotrjoel TNy Kia yla omotadrinote EAAEWYN CLUPOPEWONG TO apPYdTEPO 14 NUEPEG LETE TOV
EVTOMOKOS TNG KN CUMHOPEWONG KE TN oOUPBaon. Ze avtiBetn nepintwon, Ba akvpwBel N evBOVN TN Kia.
Kompog

«H Kia gag éxel napdoyet emBepaiwon oduewva pe TNV EvétnTa 27(m)(iii) Tov Nouov Mpootaociag Twv
KatavoaAwTtwy 112(1)/2021.»

Toeikl Anpokpatia

Napoxn Twv Ynnpeowwv kot AvaBaduicocwv

EKTOG av €xeL oupewvNBel dLagopeTikd, euelc Ba oag napéyovue TG Ynnpealeg kat TG AvaBaduioelg kat
HETA T ArEN Tng obppaong.

Av B€V aVTAMOKPWYOUAOTE OTNY LIOXPEWON HOC VA TTAPEXOVUE TIC YNINPeoleg Kat AvaBabuioelc, eogic wg
KOTOVAAWTAG €XETE TO BLKalwUa va vTAVaXWPROETE and TN cOUBACN, EPO0OV HEV MAPEYXOVUE TLG
Ynnpeoieg kat AvaBaduiostlg, xwpic mepaltépw KABLOTEPNDN KL QPAOTOL LG ELBOTIOLATETE yla TO YEYOVOG
| €vTéC pag mpdodeTnNG XPOoVIKAG epLdbou, TNV onola £XOVE MPOCLUPWVHTEL PNTWCE KoL ard KowoL.
Mmopelte va vavayxwpriosete and tTn obuBaon e and tTn AREN TNC MPOCLUEWVNUEVNG TTPATBETNG
XPOVLKAG TEPLESov, Hévo epdoov mpokOmTeL pNT& amnd tn 6AAwWOH Pag f TLG cUVOAKEG OTL Hev Ba TAPEYXOVE
TG Ynnpeoleg Kat AvaBabuioelg, i av €xel KataoTel ca@éc Katd Tn oTyur TG obvayng tTng ocdpBaonc, N



amnd TIG ouvBrKeg KaTd TN oTLyuR TNG obvaywng ThG cbUBaong oL onoleg op{Couv TNV EKTEAECN TNG
oOPBaONG EVTAC TNG KaBoPLOUEVNG XPOVLIKNAG TiEpLdSou.

H Evétnta 5.5.2 Ba Suaypagel.

©a npootebel n EvétnTa 8 e TNy €§hg dlatinwaon:

OL neploodtepeg Ynnpeoleg napéxovtatl dwpedv. Qotdoo, yia oplouéveg amnd TG Ynnpealeg Kat
AvaBoaBuioelc umopel va vdpxet kdmnoto Té€Aog, To onolo nmpoodlopiletal yia k&dBe pila Ynnpeoia A
AvaBdbuion Eexwplotd otnv Egapuoyr Kia Connect rj otnv Kevtpikr) Movdda. To v Adyw TéAog elvat
0pLOTLKS Kal MEPLAAUBAVEL OAEG TLG XPEWOELG KAl TOLG OPOUG.

H Evétnta 8.1 Ba Siaypagel kat Ba aviikataotabel we e€rig:

OL Yninpeoieg mou mapéxovtal SWPEAV 0TOLG XPNOTEC EVOC OLYKEKPLUEVOL OXAHATOC (OTWC Mpoodlop{leTal
and to avtiotowyo VIN), napéxovtat yla g mepiodo entd eTwv. Avtr n entaethg nepiodog Eekvd tnv (Gla
nuépa mov Eekwd n neplodoc eyydnong Touv oxiUaToG.

Av To dxnua MovANnBel Kot KatayxwploTel og évav véo kK&dtoxo/KOplo Xpotn Katd tn Sldpkela TnG meptddou
dwpedv oépPLg, o véog K&dToxoc/Koplog Xpriotng umopel va eMAEEEL va XPNOLLOTIOLAOEL TG YIINPEO(EG
dwpedv yLa to vmdAouro NG mMEPLEGoL Bwpedv oEPRLG, EVEPYOTIOLWVTAG TIG Yrinpeaieg oto dvoud tou. H
neplodog dwpedv oépPLc dev ennpedletal and onoladAnoTe EMAKOAOLON MWANCN KAl KATAXWELON LETA TNV
QPXLKA TMWANGN, dnAadr, n meplodoc Swpedv oépPLg ovTE dlakdmTETAL 00TE eMeKTE(VETAL amnd emakOAoLON
MWANCN A/Kal KATAXWELON TOL OXAMATOG.

H Evétnta 13.1 Ba daypagel kat Ba aviikataotadel we e€rg:

H Kia dtatnpel to Sikalwpa va Kdvel TIg émoteg anapai{tnTeg aAAayEG 0TI Yinpeoleg. MpayuaToONMoLlo0UE
KOTd& Kalpolg aAAayEG OTLG YIINpeoleg Mov MaPEXOLE, MPOKELUEVOL va Statnpeltal N CLUUOPPWOH TOLG UE
TNV oxvovoa vouobeaia. Eveéxetal, eniong, va MPAyULaTONOLO0PE AAAAYEG OTLG YTINPEC(EG IOV TIAPEXOVIE
yla Adyoug ao@aAeiag Kat yia va dtag@aAiletal 6Tl mAnpolv Ta mpdtuna motdTnTag (M.X. AuTd mov
neplypdgovtatl otny EvétnTta 17 OXETIKA UE TNV KATACTATLKA €0O0VN MEP( EAATTWHATWY).

H Kia dtatnpel To Sikalwpa va kdvel TIg émoteg e0AoYEG QAAaYEG OTLG Yinpeoleg. Ynd tnv npodndOdson 4Tt
oL €V AOYw €0AoyeG aAAayEG bev oag emBapivouy pe mpdodeTa €€0da KAl OTL 0OC €XOUME ELOOTOLAOEL €K
TWVY MPOTEPWY OXETIKA PE ALTEG TG OAAAYEG, EVOEXETAL va dAAGEOLE TIC YTINpeT(eC yla TOLG
akOAovBoug mpdobeToLG AGYOUG:

. YLl VO TIG TPOooaPUOO0oLUE OE VEEG TEXVOAOYIEC,
. Yyl va avTamnokplBole otnv abEnon i tn pelwon Tov aPLBHOol TWY XPNOTWY TWY YINPESLWY,
. YL va TIG MPOCAPUOCOLUE OTNY eLoaywyr dAAaYwWv oTLG dbeleg i ouvepyaoieg pe Tplta pépn, Kat

. Yl va Qo TPEYOLHE TNV Kakh xprion A tnv npdékAnon Znudg.

2e nep(ntwon nov ot e0AoyeG aAAaYEG LTTOBaBU{CoLY ONUAVTLIKA TNV LkavdTtnTd oo Yo npdoBaacn oTLg
Ynnpeoieg i xprion Twv YNpeowwv, Ba o0a¢ £L60MOLAOOVE YPATTWE, EVTOG EVOC ELAGYOL XPOVIKOD
dlaotipaTog, mpwv tebel og LoxV n aAAayr. Avtr n €ldomnolnon Ba cag evnUEPWVEL OXETIKA HE TN @OON TNG
aAAQYRG, TOV XpOvo vAomolnorg TNG Katl To dikalwud oag va ANEETE TN oOUPBacN, XWPIC KLPWOELG, EVTOC
Lo oTANOTOC TPLAVTA NUEPWY amd TNV nUEpounvia mov AdBate tnv €donoinon yla tnv aAAayr 1} and tnv
NUEpopnvia mov mpayuatonotidnke n aAAayr oTig Ynnpeaoieg, onotadrinote nuepopnvia elvat
METOYEVEDTEPN.

Mpw dnulovpyioete Tov Aoyaplaoud oag Kia Connect A mpv kdvete pla napayyeAia yua tig Ynnpeoieg 1
TG AvaBabpuioelg, unopeite va dlopbwoete ta dmola AdOn ota otowxela oag. Mnopeite, enlong, va
SdlopbwoeTe 1} va aAAAEeTe oplopéva oTolxela apydtepa, péaa and Tov Aoyaplaoud oag Kia Connect.

©a npootelei n EvétnTa 14.1 pe tTnv €ric_Satinwan:

OAec ol ovupwvieg avdueoa og e0dg kat TN Kia guvdntovtal otnv ToeXLK YAwoolkr €kdoon. Metd and
TN obvayn NG €v Adyw ovpewviag, To Keluevo NG ouuewviag Ba ogag anootaAe! pall pe To email
enmoABgvong. Oa dLaTNPACOLUE ATOBNKEVEVEC TIG duVAPOE{oEC OLHPWVIEG YLa TNV Loxbovaoa tepiodo
dlatripnong mou opiCeL o véuog.

Yroke(peda otnv enonte{a Twv akdAoLBWY aPYXWV: () OTOV TOUEX TNG MPOOTAC(AG KATAVAAWTWY TNV
Toexkr) Anuokpatia and Tnv Toexk Apxri EmBewpnong Eumopiov kat (B) otov Topéa tng npootaoiag
TWVY MPOCWTLKWY dedopévwy amnd tnv apxr «Der Hessische Beauftragte fir Datenschutz und
Informationsfreiheit», Gustav-Stresemann-Ring 1, 65189 Wiesbaden, tTnAépwvo: +49 (0)611-1408 0, email:
poststelle@datenschutz.hessen.de, kat otnv Toexik Anpokpatia and tnv Apxr Mpootaciag Twv
Aedopévwy. Exete 1o Sikalwpa va umoBdAete katayyeAla o omoladAnoTe amnd TG apuOdLEG EMOMTIKEG
apPXEG.

©a npootebel n Evétnta 15.3 pe tnv eEAG Satinwon:




Av gloTte KaTavaAwTAG, pnopeite eniong va xpnotwpomnoujoete éva eEwdikaoTikd choTtnua enfAvong
dLagopwiv, evwmov tng Toexikig Apxg EmBewpnong Eunoplov (www.coi.cz). MAnpogopleg oxeTIKA PE TNV
€EwWOLKaoTIKN en{Avon Slagopwv pnopeite va Bpeite otov LotdTomo: www.coi.cz/informace-o-adr/.
EmumAéov, UMope(Te va XPNOLUOTIOLOETE TO EEWOIKAOTIKO 0OOTNUA EMALONG BLAPOPLIV EVWTILOV TNG
Evpwnaikig Enttponrig, To onolo Ba Bpeite aTov LoTdTOMNO:
https://ec.europa.eu/consumers/odr/main/index.cfm?event=main.home2.show&Ing=CS

Y& neplntwaon oOPBACNG OV 0AG LTIOXPEWVEL va KaTaBAAETE éva T{pNua, av

n Kia éxel Eeknoel TNV eKTéAEON TNG COUBAONG, KATOMY PNTAC OLYKATABEDNC oag, P amnd tn ANEn tTng
MEPLOBOL vavaXwWPENoNS 14 NUEPWV,

€xeTe avayvwploel OTL Pe TNV MaPoX TNG OLYKATABEDNG oag Ba XAoeTe To Hika{wpa vIaVAXWPENONG, Kat
n Kia oac éxel napdoyet emPeBaiwon, oOHwva pe TNV Evétnta 1824a (1) (2) Tov Néuov ap. 89/2012
Coll., Tov AoTtikol Kwbdika, Onwg éxeL TpomomnolnOel.

H EvétnTa 17 Ba Saypagel.

OL Yninpeoleg kat AvaBaBuioelg UMIOKEWTAL O€ SIKOLWUOTH OXETIKA HE KATAOTATIKE €vB0vVN mep(
EAATTWHATWY, COHQWYA PE TLG LoxDovoeG dlatdEelc Tov dpBpov 89/2012 Coll., Tou AoTikol KWdika, 6nwg
Tpormomnotidnke. Av €loTe KATAVOAWTAG, LoX0oLVY yla €0dG oL akéAovOeg EvéotnTteg 17.2 €wg 17.12.

©a npooteBei n EvétnTa 17.2 ye tnv €€rig_Swatinwon:

E{paoTte umebBuvol av 6gv TNPHOOLUE TNV LTIOXPEWOT HOC VA 00 MAPEXOLE TIG YiNpealeg Kat
AvaBabuioelc xwplc eAatTwuaTa yia tnv avtiotown neplodo (BA. Evéotnta 17.8). ZuykeKpLUéva, {uaoTE
vrevBuvOL av dev TNPrioovuEe TNV LTIoXPEWOT HOG va SlaopaAicovue 6Tl ol Yninpeoileg kat AvaBaduioelg:

a) QVTLOTOLXO0V 0TI GUUEWVYNUEVN TIEPLYPAQH KL TOV TTPORAENMOUEVO OKOTO, OTWC KAl 0TNY mMoldTNTA,
AELTOLPYLKOTNTA, CLPPBATOTNTA, SLAAELTOLPYLIKOTNTA KAl GAAQ CULPWYNHEVA XOPAKTNPLOTIKA,

B) e{val KATAAANAEG YL TOV oKOoTd yLa Tov omolov TIG XPELATEOTE KAl YL TOV OTo{ov €XOUUE
OUUQWVAOEL, Kal

Y) TOPEXOVTAL HE TO CUPPWYNUEVA EEQPTAMATA Kot 08ny{EC XpPrioNG, CUUMEPIAAUBAVOUEVWY TWY
0dnNywv eykatdotaong Kot TNG TeEXVIKAG vmoaTAPLENG xprioTn.

E{paote eniong vnedBuvol av dev TNPriooLpE TNV LITOXPEWON Mag anévavti oag, EKTOC amnd Ta

OUHEWVYNHEVO XOPAKTNPELOTIKE, 6TL oL Yrinpeoieg kat AvaBaduioelg:

a) €{val KATAAANAEC Yl TOv okomd yLa Tov omnolo xpnothomoLe(Tal ouvBWC TETOLOL TOTOL YNPLOKS
TMEPLEXOMEVO, KABWC €MIONG OYXETIKA UE TA SIKOALWHOTA TPITWY HEPWVY, TN vopoBeaia, Ta TEXVIKA
npdTuna fj TOUC KWOLKEC 0pOAG MPAKTLIKAG TOL KAAGOoUL, Omov 6gv L& pPYOLY TEXVIKA TpdTUuNa,

B) avtanokpivovtal otov gkomd yLa Tov onolov mpoop{fovtal, oTNY AVAUEVOUEVN TTOLOTNTA KAl AAAEG
TMOPAUETPOLE AMOd0oONG, GUUMEPIAAPBAVOUEVWY TNG AELTOLPYIKOTNTAC, CLUUBATOTNTAC,
MPEOORACIUOTNTAC, CLUVEXELNC KOL AOQPAAELNC, OXETIKA UE Ta oLVAON XAPAKTNPELOTIKA (Blov TOTOL
YnolakoL mepLexouévon, Ta onola eLAOYWG avapéveTe va AdBeTe, KABWG eniong og oxéon UE TG
dnAwoelg mou €xel KAvel n Kia } dAAo pdowmo atny (dla oupPaTik aAvoida, TILO CUYKEKPLUEVD
OTOV TOoMéa TNG dlaprMiong A Tng emoiuavong,

Y) nopéxovtal ue Ta e§apTApaTa Kot 0dnyleg xpriong mov eVASYWG avapéveTe va AdBETE, Kat

5) QVTLOTOLXOUVY 0TN doKkLuaoTiky €ékdoon 1 mpoemokdénnon nov 61é0soe n Kia mpw and tn odvayn tTng
oOuBaonG.

Agv deauevdéuaote Bdoel SnudoLlag 6AAWONG, COHEWYVA PE TNV Tapandvw eMOToAr (B), epdoov

anodelEovpe 6L 6ev elyape AdBeL yvwon, 1} 6TL elxe TpomnonolnBel KATA TN OTLYUA TNG oOVAYNG TNG

oOuBaONG, HE TPOTO TOLAAXLOTOV CLUYKPIOWWO HE TNV apXLKr Slatonwaon tng dnAwaonc, 6Tt dev Ba

Mropoloe va elxe emnpedastl TNV andgaaon yla Tn obvayn tng ovUBaonG.

©a npootelel n EvétnTa 17.3 pe tTnv €€ric_Satinwan:

E{pnaote eniong vnedBuvol amévavti oog yLo onolodAMoTe EAGTTWHA MPokKOTTEL amd AavBaauévn vAonoinon

TWY YNNPEoWWVY Kat AvaBaBuiccewy oto YyneLakd nepBaAAov gac, dnwc avTh npayuatonote{tat and eudc

BAoeL TNG CUPPBATIKAG HOC LTTOXPEWONG. ALTO LOYVEL KOL YLO TG MEPLIITWOELG OTLG omnole¢ avaAdBate eo0elg

TNV vAomol(non Kot To EAQTTWHA TIPOEKLYE ASYW AVETIAPKWY 08NYLWY and eUAG.

©a npooteBei n EvétnTa 17.4 pe tnv €ri¢_Swatinwon:

EMMPpoof£TWG TWY CLUHPWYNUEVWY EVNHEPWOEWY, Ba dlaopaAilfovue 6TL Ba gag MapéyxovTat oL

EVNUEPWOELG TOL glval anapai{TnTeC yla TN dlatripnon Twv YINPeolwv kat AvaBaduiocewv xwplc

eAQTTWHOTA KaB' OAN TN ddpkela TnG oOUBaoNG rj, o€ neplnTwaon mov ot Ynnpealeg } AvaBaduioelg




nopéxovtal pia pévo gopd, kab' 6An tn Sldpkela TNG MEPLOdOL TOL EVAGYWG avauéveTe. Oa oag
€L60TIOLO0VE HOALG KATAOTOOY SLABETLUEG AUTEG OL EVNUEPWTELG.

Y€ meP(MTWON oL 6EV EQAPUOTETE TIC EVNUEPWOELG YLa TIC YTinpeoieg kat AvaBabuioslg, katd Tnv évvola
NG MPOoNYoDPEVNG Tapaypd@ov, evtdg evAG EDAOYOL XPOVLKOD SLaoTAMATOC, eV Ba éXETE KAvEva
dikalwpa og mep{nTwaon mMov MPOKOYEL KATOLO EAATTWHO ATOKAELOTIKE AOYW TNG KN EVNREPWONG TWY
Ynnpeowwv Kat Twv AvoBaduiocwv. Autd 6ev Ba LoyLeL av dev €xete eldomnolnBel yla tTnv OmapEn
EVNUEPWOEWY, 1 YLO TIC OLVETELEG TNG KN EVNUEPWONG TWVY YIINPEOLWY Kal Twv AvaBabuioswy, A ot
nep{ntwon AavBaouévng evnuépwong Twv YNPeowwv Kat AvaBabuicewv Adyw avemapkwv 0dnyLwv amnd
EMAC.

©a npooteBel n EvétnTa 17.5 pe tnv €ri¢_Satinwan:

Y€ nmep(ntwaon mov ot Ynnpeoieg kat AvaBaduioslc elval EAATTWHATIKEG, £XETE TO Slkai{wpa emdldépbwaong
TOUL EAATTWHATOG, EKTOC av 6ev elval €QIKTO Yy EUAC va KAvouue TNV emdLOpBwon  av n emdlépbwaon
ouVGEeTal e N eVA0YO KOOTOG.

Katémy Ajyng Hiag eldonoinong yia OmapEn eAATTWHATOC, EHe(C Ba mpoBolue atnv emdLépbwon Tov
EAATTWHATOG EVTOG €vOG ELAGYOUL XPOVIKOD SLaoTANATOG, PPovTI{ovTag WOTE va unv vroBAnBeite ot
MEYAAN ToAanwpeia, AauBdvovtag vméwn TS EOONE TWY YIINPESLWY Kat AvaBabuioewv Kat Tov okomd yla
Tov onolov TIg {nTrjoaTe.

Oa npootedel n EvétnTa 17.6 pe tnv eEAG_datonwan:

Mmopeite va CNTACETE P €OAOYN EKMTWON GTNY TWA A va vntavayxwprioete and tn cOpBoon, av:

a) bev eMBLOPOWOOLUE TO EAGTTWHA OOHQWVA PE TNV EvéTtnTa 16.5 fj av elvat epgavécg and tn
diAwon A TIg oLVBAKEG OTL N eMBLOPOWON TOL EAATTWHATOG dev Ba MpaypaTonolnBel evtdg
€0AOYOU XPOVIKOD SLaOTANATOC 1 XWPI(C va broBANBE(Te o€ HeydAn TaAatmwpla,

B) TO EAQTTWHO eEakoAovBel va veploTaTal Kot HETA TNV eMELOPOWON, A

Y) TO EAdTTWUA CLVLOTA ovowwdn mapaBiaon TNG cvuBaong.

Agv pnopelte va vmoavaywpAoeTe and TN oOUBACN, av TO EAATTWHA 0TS Yninpealeg Kat AvaBaduioslg elvat
eAdooovog onuaoiag.

©a npootelei n EvétnTa 17.7 pe tTnv €€ric_Satinwan:

Av gpgavioTtel Koo eAdTTWHA KaTd T Sldpkela Lox0og TNG cOPBaoNG, anoteAel 6(kn pag vmoxpEéwan va
anodelEovpe 6TL oL Ynnpeoieg kat AvaBabuiosilg elyav napaoyxedel xwplc eAaTTWHATA. Z€ MEPIMTWON TOVL
oL Yrnpeoieg kat AvaBabuioelc moapaoyxEdnkav pio pévo popd, Ta émola EAATTWHUATA EULPAVLOTOOY EVTOC
€véG €Ttoug amd TNy mopoxr Twy YInpeowwy kKot AvaBaduicewy, Ba Bewpeltat 6T vnpxav dN Katd Tn
oty TNG Mapoxnig Toug. Avth n neplodog evédg €toug Ba tebel og mavon yLa 600 kKalpd dev Ba pnopeite
Va XPNOLUOTOLOETE TIC YINpeoleg kKat AvaBaduioelg, eav éXeTe AOKAOEL TA VOULUA SLKALWPATA oag Tepl
KOTOOTATIKAG €VB0VYNG YL EAQTTWHUATA.

©a npootebei n EvétnTa 17.8 ye tnv €€rig_dwatinwon:

Exete To Hikaiwva va aokAoETE T SIKALWUATE oo¢ MEP( KATAOTATIKAC €VBOVNG YL EAATTWHOTA OXETIKE
ME EAQTTWHATA TWY YIINPETLWY Kot AvaBabuioewv mov eugaviotnkav Katd tn dtdpkela Loxdog tng
oOuBaong. Ze nepinmtwaon mov oL Ynnpeoileg kat AvaBaduioelg napéyovtat pia pévo gopd, €xete TO
Slka{wva va AOKAOETE TA BLKALWHPATA oA MEP{ KATAOTATIKAG €VOOVNG Yla EAATTWUATA OXETIKA UE
EAQTTWHATA TWY YIINPECLWY Kal AvaBaduicewy mov gugavifovtal evtdg 600 €TWY and TNV NUEPoUNviag
MOPOXAC TWY YINPEOLWY Kat AvoBabu{oewy. Av AOKAOETE TA VOULUA SIKALWHATA oa¢ MeEP{ KATAOTATLKAG
€VO0YNG yla EAATTWHATA, N MEP(060G yla TNV doknon Twv dlkalwpdTwy oag Ba tebel o€ mavon yla 6go
Katpd 6gv Ba pnopelte va xpnolonoltoeTe TI¢ Ynnpeoleg kat AvaBabuioeLc.

Av vnavaywproete and tn odpBacn, dev Ba pmopeite va xpnotpomnoteite TG Ynnpeoieg kat AvaBabuioeig
Kal 6ev Ba unopel(te va TG napéxeTe o Tp{To HéEPOC. e nepintwaon napaBioong avtod Tov épov,
€EVOEXETAL VO 00C ATIOKAE(OOVHE MO MEPALTEPW XPHON TWY YIINPESLWY Kot AvaBaduioewy, oLYKEKPLUEV
anokAglovtag tnv npdécBaor ogag otig Ynnpeoieg kat AvaBabuioelg f otov Aoyaplaoud ogag Kia Connect.
©a npootebei n EvétnTa 17.10 ye tnv €€rig_Satinwon:

Mmopeite va enkovwvrioete paldl pog yia Tuxdv katayyeAleg f aELlwoelg, BAoeL TWY dLKAWPATWY oag
nep{ KATAOTATLKAG €VBVYNG Yla EAQTTWHATA ) Bdoel onolacdrinote AAANG EUMOPLKAG €£yyOnong mou pnopel
va oyVeL, elte péow Tayxvdpopueiov otn dlevBuvon Kia Connect GmbH, Theodor-Heuss-Allee 11, 60486
Frankfurt am Main, lepuavia, e{te péow email otn 6iedBLvON support@kia-connect.eu. Oa avayvwploovue
™ AAYN TNG KatayyeAlag Kot TnG a&lwong kat xwpeilg avaitia kabuotépnon Ba mpoomabrioovuEe va TNV
€MADOOLLE, EVTAOC €VOG ELAGYOL XPOVLKOD SLAOTAUATOG, EKTOG AV €XOUUE CUUPWVAOTEL KATL SLAQOPETLKS
Mol oac. Oa oag el6omolioove yia TNv ékBaon tng KatayyeAiag A tnv a&lwong. Ze nepintwon nov
eYKpLOel emoTpoPr XPNHATWY, Ba BLEKTIEPALWOOLE TNV €V AdYW ETLOTPOQH XPNHATWY TO OLVTOUSTEPO




duvatd, kal oe K4Be mepimTwon evtog Gekatecodpwy (14) NUEPWVY and TNV nUEpounvia MOV ACKAOATE TO
avtioTowyo dikai{wpd gag. EKTOg av éxel oupewNOel KATL SLAPOPETIKS, OL EMOTPOPEC XPNUATWY oLVHBWC
TMPAYUATOTOLO0VTAL [E TOV (610 TPOTMO MANPWHNAG IOV XPNOLUOTOLCATE Yld TNV ayopd Twv YINPECLWY Kal
AvaBabuiocwy.

©a npootebel n EvétnTa 17.11 ye tnv e€rig_dwatinwon:

2e nepintwon nov 6gv emAdoovpe TNV KatayyeAia f§ aElwon evtdg Tov Xxpovikol oplov mov opilleL n
Evétnta 17.10, unopeite va vmavaywprjoete and tn oOPBaocn A va {nTAoeTe o eOAoyn EKMTWON 0TNY
T, o€ nepintwon nov ot Yrnnpeoieg kat AvaBaduioelg gv Atav dwpedv.

©a npooteBel n EvétnTa 17.12 pe tnv €€ri¢_Swatinwaon:

Av aOKAOETE KATOLO VOULHO Bkal{wud oo o oxéon Ue EAATTWHATIKA anddoon, £xeTe SIKa{wUa va
ntrioete anolnuiwon yla ta onola éE0da emBapuvbrkate oe oxéon Pe TNV Aoknon Tou SIKALWHUATSOC oag.
Aavia

Av glote KATAVOAWTAG, €xeTe enlong To dikaiwua va voBdAeTe Yla KatayyeAlo otnv Ankensevnet for
Biler, Lautrupvej 2, 2750 Ballerup, o€ nep{ntwon nouv n katayyeAia oo agopd TNV ayopd Tou OXHATOG
KOL TWY OLVOESEUEVWY HE QLTS LTINPECLWV.

EcOovia

H Evétnta 14.5 6a ouunAnpwoel we_eENc: To dikalwpd Hag ylo eEKXWENON TWY SIKOLWHAEATWY KoL TwY
UTIOXPEWOEWVY Mag, BAoEL TNG MO poVoag véTNTAG, HEV LOYVEL O€ MEP(TTWAN TOL N €V AdyWw EKXWPNON
Mropel va eLgel TN mBavdTNTa EKTEAEONG TNG COUUPBAONG.

Av glote kaTtavaAwTrig (nwg opiletal otnv EvétnTta 16), £xete enlong To dikaiwpa vo vOBAAETE pLa
KatayyeAla otnv Emtponr EniAvong Altagopwv yia Toug KatavaAwTég, mMANPogopleg yia TN omoila
prnopeite va Bpeite edw: https://ttja.ee/en/consumer-disputes-committee.

H 8e0Ttepn mpdTaon tng EvétnTtag 15.2 6ev toxVel yia €0d¢, av €{0TE KATAVOAWTAG.

H 6e0tepn npdtaon tng EvétnTog 17 Ba daypagel kat Ba avtikataoTadsl WG €ENG:

Ta SikalwpaTd oag nepl KATAOTATIKAG €VOBOVYNG Yla EAXTTWHATA Ba dyouv va toxbouvy 800 €Tn HETA TNV
MoPoXH TWY aVTIOTOLXWY YNELAKWY TPOIOVTWY. Z€ MEPUTTWOELC OLVEXOVG TapoxriG, To dikai{wua LTOBOARG
agLwoewv dev Ba MAyeL va LoxDeL, TP and To MEpag 24 unvwv PeTd tTn AREN Ttng mepLtddou napoxnig. 2
nep(mTwon nov n €v Adyw xpovikr mepiodog elval peyaAdtepn amnd 24 uAveG, Baoel obuBaong, To dikalwua
LTIOBOARC aELWOEWY Hev Ba MAWeL va LoyOeL ué€xpL TN AREN TNG €V AdyWw XPOVIKAC MEPLOBOUL.

®1vAavbia

H teAevtaia npdtaon tng EvétnTtac 15.2 Ba Saypapel kat Ba avTikataotadel we eEAG:

Av gloTe KOTAVOAWTAG, Onwe opiCetal oto KepdAawo 1, Evéotnta 4 tou Néuou nepl MNpootaoiag Twv
KatavoaAwTwy (38/1978), éxete eniong to Sikalwpa va vmoBdAste KatayyeAio oto ZupBoVALo EniAvong
Ala@opwv yLa toug KatavaAdwTég, Hameentie 2, Taxvdpopuikr) Oupida 306, 00531 Helsinki
(www.kuluttajariita.fi). AdBete vnéyn 6TL oL ano@doelg Tov ZuuBovAiov EmlAvong Ala@opwv yla TOug
KaTtavaAwTEC anmoTeAoDV Un BEOUEVTIKEG OLOTATELG. MpPLY LMOBAAETE Ula KaTayyeA(Q 0TO ZUUBOVALO
En{Avong Alo@opwv yia Toug KaTavaAwTES, Ba MPEMEL VO ETKOWWWVHOETE [E TIC YTINPET(eg
ZupBoLAELTIKAG KaTtavaAwTwy (www.kuluttajaneuvonta.fi).

O ak6AovBoL evTEAWG vEOL 6pot Ba Loxbouv:

Av g{oTte KaTtavaAwTAC, énwg opiletal oto KepdAato 1, Evétnta 4 touv Néuov nepl Mpootaoiag Twy
KatavaAwtwy (38/1978) kat Leite otn dwAavdia, éxete NAvToTe TO SIkA{WUA va EEKLVACETE LA VOULKH
dladikaoia, oOpEWYA e TOLG PLVAAVELKODG VOLOLG TEP( MPOOTAC(AG TWY KATOVAAWTWY, EVWIILOY TOU
nepLpepeLlakoD dlkaotnplov otou omnolol Tn Sikalodooia LTAYECTE WG KATOLKOC. Av £(0TE KATAVOAWTAG,
onwc opiZetal oto Kepdhawo 1, Evéotnta 4 tov Népou nepl Mpootaciog Twy KatavaAwTwy (38/1978) Kat
Cel(te otn dwAavdia, oL uoxpewTikol €Bvikol vOuoL epl MPOooTAC(G TWY KATAVOAWTWY TNG OwAavdiag
bev Ba emnpeaaTolv Kol Ba eEakoAovBoLY va LaX0oLY, AVEEXPTATWE TWY dLaTtdEewy TWY nMopdvTwy Opwv
Xpriong.

FaAAia

H Evétnta 1.1 Ba Siaypagel kat Ba aviikataotadbel we e€rig:

JUMBAAASUEVA HEPN

O napdvtec dpot xpriong («Opot Xprionc») Loxdouv yla tn xprion tng epapuoync Kia Connect («E@appoyn
Kia Connect») rj/kat tn xprion tng £eappoyri¢ Kia Connect péow tTNG KEVTPLKAG HOVASAC TOL OXAHATOG
(«Kevtpikry Movddax), n omola oag napéxel Tn duvaTdTNTA VA XPNOLHOTIOLE{TE OPLOUEVEG LITNPETIEC TNG
Kia Connect («Ynnpeaoiec») kat va ayopdlete avaBabuioelc («AvaBabuioeic») 0To THAHA KATAOTAUATOG
Tn¢ Kia Connect mouv ypnotuomnote{te oto 6xnud oag.

OL Yninpeoleg kat ot AvaBabuioelc mouv napéyxovtatl and tTnv Kia Connect GmbH, e{val KATAOXWPLOUEVEG PE
oplOué unTpwouv HRB 112541, Theodor-Heuss-Allee 11, 60486 Frankfurt am Main, email: info@kia-
connect.eu («Kia», «gpelg», «EHEG», «UaG»), OTOV XPAOTN TWY YINPEOWWY («XpAOTNG» N «eael(g»).




5.5.2 Anomto{non Tou SLKALWUATOC TOL KATAVAAWTH YL LITAVAXWENON

H Evétnta 8.1 B ouunAnpwbel wg eENAG:

H T Kot 0 TPOMog MANPWHNAC Yo TNV MapoxH Twy YINpeowwy, étav Afget n neplodog dwpedv xpriong
TWY ENTAE £€TWVY, KABWG KL oL MANPOYOPIEG OYXETIKA HME TLG OTOLEG AAAQYEG OTLG TLUEG KOL TLG XPEWOELG
ouvtipnong, datiBevtal péow tou Lototénouv tng Kia Connect.

OL oxeTIkéEG MANPOoYopleg mapatiBevTal oG EvotnTteg 9, 11.3 kat 11.6 tng MoAttikrig Anoppritov tng Kia
Connect, n onola e{vat dtaBéoun otov wotdtono tng Kia Connect https://connect.kia.com/eu/downloads.
O ti{tAog_tnG EvétnTag 9 Oa diaypagpel kat Ba avtikataoTabel wG eEAG:

9 AloBeopdTnTa KAl AOQPAAEL TWY YTINPECLWV

©a npootebel n EvétnTa 9.5 pe tnv €€rig_datinwon:

H Kia Connect avaAapBdvel va KataBAAeL k&dBe duvatrh mpoonddeLa yia va eQapudlel TEXVIKE Kal
OPYOVWTLKA HETPA YL TNV TIPOoCTOC(A TWY MANPOPOPLWY COC.

AnAwvete, WoTtdoo, OTL €xeTe evnUEPWOEl MARPWG WG Ta dedopéva 6ev MpooTATELOVTAL MARPWG
anévavTl o€ onoladrnote Hopdr ELOBOANC, ONWCE KAl TNG NAEKTPOVLKAG MELpaTE(G.

Avayvwpilete 6Tt elvat advvatov va dlageaiiotel n andAvtn npootacia TwWv dlaBLBaldéuevwy Sedopévwy.
ZLVENWG, N Kia Connect 6gv pnopel va BewpnOel umevBLYN YL OTIOLABATIOTE MEPLOTATIKA MPOKOWPOULY AGYW
avTA¢ TNG SlaBi{Baong Gedouévwy.

15.1

Mrmope(te va XPNOLLOTIOIHOETE TA oTOoLXEla EMKOoWwwWY{ag oL avagépovtal oTny napandvw Evétnta 1, o€
MeP(MTWON Mov €XeTe EPWTAOELG 1] apdmova, xwplc npdaobsto KAGTOC.

15.2

Av g{0TE KATAVOAWTAG, OOUQWYVA PE Ta dpBpa L.616-1 kat R.616-1 tou yaAAikod Kwdika nepl
KatavoaAwTwy, o€ mep(ntwon mov Pl KatayyeAla dev éxel emALOEe( pe LAk Slakavovioud Kat n onoia dev
€xeL eMALOE( pe TPOTO LKavOTOLNTLKO EVTAOG TOL TeAevTO{OL €TOUC, UNMOPE(TE VO KATAPOYETE OE L
vnnpeoia dlapegoAdBnong, xwpic xpéwaon. Qg ek TodTov, N Kia xpnotuomnotel TngG vnnpeoia
dlopeooAdBnong Medicys, pe TpdMo amAd Kat Xwplg xpéwan, vmoBdAAovTag TNV LOBECT 0Ag NAEKTPOVLKA
otn 6tebBuvon www.medicys-consommation.fr, | pe anAr TaXLEPOULK EMOTOAN (LE ouvnuuéva TN
dLevBuvan email, To TNAé9wvo Kal T ypanth katayyeAla oag) otn dtebBuvon Medicys - 73 boulevard de
Clichy - 75009 Paris

H Evétnta 16 Ba diaypagel kat Ba aviikataotadbel we e€rig:

Av g{oTe KaTavaAWTAG, €NELS N mapoxr Twv YMNPEOLWWY anoTteAs(tal and tnv nopox Yynelakov
TEPLEXOMEVOL TIOL Bev KaTaypdeeTaL o€ OKANPOS bloko, pe To Mapdv avayvwp(leTe KAl CUPPWVE(TE OTL HE
Tnv amodoyxr Twv Opwv Xpriong divete Tn ouykatddeor oag yla TNV dueon €vapgn Tng mapPoxrig TwWv
Ynnpeowwv and tnv Kia, mpw and ™ AREnN tng meptddov SuvaTdTNTAC LITAVAXWPENONG, KAL AMOToLE(OTE
PNTWG TOL VOULUOL SIKALWHATAG 0OC Yla bravaxwpenan and Tig Ynnpeaieg we TNV €vapEn TNG MoPoxnic
TOuG.

Evétnta 17 Noukr £yydnon cuppdpewaong ylo ynelokd nepLexdevo Kol LITNPECIEG

Av eloTte KaTaVaAWTAG, €xeTe Sikaiwpa va Zntrioete anolnuiwon, duvduel TNG VoukAG £yydnong
OLUPUOPEWONG. MNa MEPLOTOTEPEG MANPOPOPLEC, AVATPEETE 0TI MANPOPOPIEC oL TMapéxovTal VTG
mAaLoiov 0to TéAog Twy MapdvTwy Opwv Xprong.

YTevOOLoN VLA TIG LOXVOVOEG EYYVNOELG YLA TIG YTINPECiEG

(dpBpo D. 211-4 C. Conso)

O KaTavaAwTAG €xel To dikalwpa va emKaAeoTel TN VOULKH €yyONnon CUPPOPYWONG, o€ MEP(MTWON
EMPAVLONG EAAEWYNG OLUPOPPWONC, Yia Uia Ep{obo enTd eTWvY and TNy mopoxr ToL YneLakoL
neplexopévou f tng vnnpeoiag. Katd tn Sudpkela avtAg Tng neptddov, amatteltat and Tov KATavaAwT
MOvo va anodelEel TV OMApEN EAAEWYNC CLUUUOPPWAONG, KAL OXL v BNAWOEL TNV NUEPOUNVia EHPAVIONC TNG.
H voutkr] €yydnon cupuépewaong MEPLAQPBAVEL TNV LTTOXPEWON YL TMAPOXH OAWY TWY EVNHEPWTEWY TIOVL
elval amapaitnTeg yla tn datripnon TG CLPUOPPWONG TOL YNPLAKOV TIEPLEXOMEVOL 1] TNG UTINPECIOG KATA
TN dldpkela TNG enTaeTOOG MEPLOSOUL.

H vopukr €yyonon ouppdpewaong 6{vel To Sikalwua 0Tov KATavaAwTH va TNTACEL TNV AMOKATACTAON TNG
GUUMOPEWONG TOL YPNELaKOL TEPLEXOMEVOL 1] TNG umnpeaiag, xwpl(c availtia KaBvaoTtépnon KATAmY Tou
oLTAMATOG Tou, Kol Xwpic va emBapuvBel pe kavéva €060 A va vmootel TNV omotadrimote TaAatnwpla.

O KOTovaAwTAG pnopel va AdBEL pla EKMTWON TNV TLUA TOL YNELAKOU TIEPLEXOUEVOL 1] TNG YNPLAKNAG
vnnpeoiag, av emAEEEL va eEakoAouBroeL va Ta xpnotuonotel, i unopel va AigeL Tn odupaon Aappdavovtag



TMAAPN ETMLOTPOQH XPNHATWY, EMAEYOVTAG va dlakdweL TN XPron TOL YNPLOKOL TEPLEXOUEVOL 1 TNG
YnoLaknig vnnpeoiag, av:

1° O enayyeApatiog apvnBel va CUIPOPPLITEL TO YNPLOKO MEPLEXOUEVO 1 TNV YnPLaKr vrnpeoia,

2° Yndpyxel abkatoAdyntn kabuotépnaon oTn CUPUOPPWON TOL YNPLOKOL TTEPLEXOMEVOL 1 TNG YNPLAKAG
unnpeoiag,

3° H ouppdpewaon Tou YneLakoO TMEPLEXOUEVOL ) TNG YnoLakig vnnpeoiag 6gv pmopel va yivel, xwpic tnv
OLKOVOULKH ETMLBEPLVON TOL KATAVAAWTH,

4° H ouupdPEWON TOL YNPLAKOL TTEPLEXOUEVOL 1 TNG YNELaKAG umnpeaiag mpokaAel peydAn ToAatnwpia
0TOV KATAVOAWTH,

5° H éAAEWyn CLUUUOPEWONG TOL YNELAKOD MEPLEXOUEVOL 1] TNG YNELaKAC unnpeaiag eEakoAovBel va
vploTaTal, MAPA TNV AVEMLTUYT MPOCTIABELN TOL EUMOPOL VA AMOKATACTATEL TN CUUUOPPWOT.

O KaTavaAwTAG €xeL emiong To SiKa{wHa yla pia EKntwaon atny Twh A ywa AjEn tng ovuBaong, oe
nep(ntwon nov n éAAewWn cuupdPPwaong eivatl Téoo coBapri mov SitkatoAoyel TNV dUeEon EKMTWON OTNY TWUA
1 ™ AMEN TG oOUPBAONG. Z€ ALTEC TIC MEPUTTWOELG, O KATAVAAWTHAG dev vnoypeobTAL va CNTAOEL EK TWV
TMPOTEPWY TNV AMOKATACTACN TNG CLUUUOPEWONG YA TO YNPLAKO TepLexdUeVO H TN wnoLakr vnnpeoia.

J€ MEPMTWOELG OTOL N EAAEWWN OLUUOPPWONC lvatl EAACOOVOC ONUACIOC, 0 KATAVOAWTAG €XEL TO
Sdkalwpa va akupwaoel tn gdpBacn, Hévo av n coppBacn 6gv MPoBAENEL TNV MANPWHUA TUAUATOG.

Katd tn dudpkela onotaodrinote neptddou un SLabeaudTNTAG TOL YNPLAKOV TIEPLEXOMEVOL 1 TNG WNPLAKAG
unnpeoiag, ylta AGyoug amokaTtdoTtaonG TNG CLUUPOPEWAONG, TO LTIOAELTOMEVO XPOVLKO dLldoTnua TG
€yyonong avaoTEAAETAL HEXPL VO amoKaTooTABE( N CLUUOPPWAON TOL YNPLAKOUV TEPLEXOMUEVOL 1] TNG
ynolakAg vnnpeoiag.

ALTA T SIKOLWHATA anoppEouy amd TNV eQapuoyrh Twv dpBpwv L. 224-25-1 €wg L. 224-25-31 tou Kwdika
nepl KatavaAwTwy.

OmnoloodrnoTe enayyeApatiog mopeUnodifel TNV €QapUOYr TNG VOULKNAC £yyOnonG ouuuépewaong We Tpdmo
KakémoTo, pnopel va vnootel TNy emBoAn mpoaotipov dyoug €W 300.000 gvpw, To omoio unopel va
avEndel €wc Kot 0to 10% Tou Héaou eTAOLOL KOKAOL £pyaalwy (dpBpo L. 242-18-1 touv yaAAikol Kwdika
nep( KatavaAwTtwy).

Ol KaTavaAWTEG enweeAoVvTaL, eniong, amd Tn VOULKH £yyoOnon evavTia 0€ KPUPPEVX EAQTTWHATA,
duvdpel Twv dpBpwv 1641 £wg 1649 touv YoAALkoD AoTikol KWdika, yla 800 £€tn and tnv avakdAvyn Tou
EAATTWHATOC. AUTH N €yyonon divel To dlka{wPa 0TOV KATAVAAWTH YLA Jla EKTTTWAON 0TNY TLUA, av
€MAEEEL va ouvey({oel va xpnotuomnotel To YneLlako mepLexdUevo 1 TNV Ynelakn umnpeoia, fi yLa mAfpn
EMOTPOPH XPNHATWY av ETMAEEEL va SLakdYeL TN XPACN TOL YNPLAKOV TEPLEXOMEVOL 1| TNG YNPLAKAG
unnpeoiag.

YTevOOLON YA TIG EYYUVAOELG TTOL LoXVOoLVY yia AvaBaBuioel Tov ayopdoTnKav yLa
TEPLOPLONEVO XPOVIKOS SldoTnua

(dBpo D. 211-4 C. Conso)

O KaTavaAWTAG €XeL To dkalwpa va eMKAAEOTE( TN VOULKY £yyONon CUPUOPPWONG, O MEPIMTWON
EUPAVLIONG EANEWYNC CUPPOPPWONC KATA TN dLldpKeLa TNG MEPLOBOL OV AVAPEPETAL OTNY AYOPd,
EeKLVWIVTAG amnd TNV mMopoxH TOL YneLakoD TeEpLeEXOEVOL 1 TNG vrinpeoiag. Katd tn dudpkela auTrg TNG
nepLédov, anatte(tal and Tov KATavaAwTH Hévo va anodelEel TNy OapEn EAAEWYNG CLUPOPEWONG, KoL OXL
va dnAwoetl TNV nuepounvia epedvionc tng.

H voutkr] €yydnon cupudpewaong nepLAapBAavel TNV LTOXPEWON YL MAPOXH OAWY TWY EVNUEPWOEWY TIOVL
elval anapaitnTeg yia Tn datripnon TNG CLPPOPEWONG TOL YNPLOKOD TIEPLEXOUEVOD 1] TNG LTINPEC(AC KATA
TN SldpKeLla TNC MEPLOBOL MOV AVAPEPETAL TNV AYOPd.

H voutkr eyyonon ouppdpewong 6ivel To Sikalwpa oTtov KATavaAwTH va NTHOEL TNV AMoKATAoTAON TNG
OUMMUOPEWONG TOL YNELAKOL TEPLEXOMEVOL 1 TNG umnpeaiag, Xwpl(g avaitia kabBvoTtépnon KAty Tou
ALTAPOTOC TOov, Kl XwPI(g va emBapuvdel e kavéva €€060 i va umooTtel TNV onoladrinote TaAatnwpla.

O KaTavaAwTAG pnopel va AABEL Hla EKMTTWON TNV TUUA TOL YNELOKOL TEPLEXOUEVOL 1 TNG YNOLAKAG
vnnpeoiag, av emA€EeL va eEakoAovBroel va Ta xpnotuormotel, i prnopel va AgeL Ttn oduBaon Aappdvovtag
MARPN EMOTPOPH XPNUATWY, EMAEYOVTAC Vo BLOKOYEL TN XPrioN TOL YNPLOKOD MEPLEXOUEVODL 1 TNG
YnoLaKnig unnpeoiag, av:

1° O enayyeApatiog apvnBel va CUUUOPPWOEL TO YNPLAKO TePLeXOUEVO ) TNV Ynolakr vnnpeoia,

2° Yndpxel aditkatoAdyntn KaBuotépnon oTn CUKUOPPWON TOL YNPLAKOD TEPLEXOMEVOL | TNG YNPLAKAG
vnnpeoiag,

3° H ouppépewan Tou YNELaKoD TEPLEXOUEVOL 1 TNE YNeLakig vnnpeoiag 6gv pumopel va yivel, xwpic tnv
OLKOVOWLKH €MBEpLYON TOL KATOVAAWTH,

4° H ouupéPPWaon ToL YNPLaHKoL MEPLEXOMEVOL 1] TNG YNPLOKAG umnpeaiag MpoKaAel peydAn TaAatnwpla
OTOV KATAVOAWTH,



5° H éAAewyn oLPPOPEWONG TOL YNELakoL MePLEXOUEVOL 1 TNG Ynolakng unnpeoiag eEakoAovBel va
vpl{oTaTal, moaPd TNV AvEMLTLYH MPOCTAOELA TOL EUMOPOL VA AMOKATACTATEL TN CUUUOPPWON.

O KaTavaAwTnAg €xet emiong To Sika{wua yla pla EKNTwaon atny Twh A ya AREn tng obupaong, o€
nep{nTwon mov n éAAewn ocuUUépPPwaong eival Téoo goBapr| mMov SikatoAoyel TNV dueon EKMTWGON 0TNY TLUA
TN AMEN TG oVUPBAONG. Z€ ALTEC TIC MEPUMTWOELG, O KATAVAAWTHAG dev vnoxpeolTAL va NTATEL EK TWV
MPOTEPWY TNV AMOKATACTAON TNG CLUUPOPEWONG YL TO YNPLAKOS MEPLEXOIEVO H TNV YneLaKH vInpeoia.

2€ MEPUMTWOELG OTOL N EAAEWN CLUUOPPWONG lvatl EAACOOOVOC ONUACIOC, 0 KATAVOAWTAG €XEL TO
dkalwpa va akvpwoel tn gdpBacn, pévo av n coppacn 6gv MPoRBAENEL TNV TANPWUH TIUAUATOG.

Katd tn didpkela omolaodrinote neplddou un SlabBeaiudTNTAC TOL YNPLAKOV MEPLEXOMEVOL 1] TNG WNOLAKAC
vnnpeaiag, yta AGYoug amoKaTAoTACNG TNG CUUPOPEWAONG, TO LTIOAELMOPEVO XPOVLKO BldoTnua TNG
€yyoONnong avaoTEANETAL HEXPL VA AMOKATAOTAOE( N CUUUOPPWAON TOL YNPLOKOL TIEPLEXOMEVOL 1 TNG
ynolakAg vnnpeoiag.

AUTE TA SIKOLWUOTA AMOPPEOLY ATO TNV €QAPUOYH TwY ApBpwv L. 224-25-1 €wg L. 224-25-31 Ttouv Kwdika
nep( KatavdAwong.

Omnoloodrinote enayyeApatiog mopeunodiCel TNV epapuoyr TNG VOULKHAG £yydnong ocuuuépewaong Ue Tpomo
KakémoTo, pnopel va vnootel tTnv emBoAr nmpoatipov dyoug €W 300.000 evpw, To omolo unopel va
avENBel €wg Kat 0Tto 10% TOL PECOUL ETHOLOL KOKAOUL €£pYaoLwv (ApBpo L. 242-18-1 Tou YAAALKOU KWwoLka
nepl KatavaAwTwy).

OL KATOVAAWTEG eMweeAoVVTAL, €m{oNng, amnd TN VOULKH £yyOnon evAVTLA O KPUUMEVA EAQTTWHATA,
duvdpel Twy dpBpwv 1641 €wcg 1649 tou YaAAlkob AoTikol Kwdika, yla 800 €tn and tnv avakdAvyn Tou
EAATTWHATOC. AUTA N €yyonon divel To dka{wpa 0TOV KATAVAAWTH YLO Jla EKTTTWON 0TAY T, av
eMAEEEL va ouvey({oel va xpnotuomotel To yneLakod mepLexdUevo | TNV ynolakn vmnpeoia, f ya mAfpn
EMOTPOPN XPNUATWY av EMAEEEL va BLOKOYEL TN XPHON TOL YNPLAKOL TEPLEXOMEVOL 1 TNG YNPLAKAG
unnpeoiag.

YmevOOLON YA TIG EYYUROELG TTOL LoXVoLV yia AvaBaBuioelg mov ayopdoTnKav yLa
ATEPLOPLOTO XPOVLKS SidoTna

(dpBpo D. 211-3 C. Conso)

O KaTavaAwTEéG £xouv atn dLldbeor Toug pla mepiodo 600 eTwy, and TNV NUEPOPNViX MAPOoXrig Tov
YNOLIKOUL MEPLEXOUEVOL 1] TNG YNOLOKAG umnpeciag, evtdg TN onolag PMoPolY va EMKAAEGTOOV TN VOULKN
eyyonon nepl ouppdpPwong, os MepmTwaon EAAEWPNG CUPUOPPWONG. KaTtd tn dldpkela evdg étoug amnd tnv
nUeEpopnvia TnG mapoxnig, anattel{tal and Tov KATavaAwTh Hévo va anodelEel Tnv UapEn EAAEWYNG
OUMMOPEWONG, Kat XL va SNAWGCEL TNV NueEpounvia ELEEvIOAS TNG.

H vopukr €yyonon cLuPPOPEWOoNG CLVETAYETOL TNG LITOXPEWONG YL TTAPOXH OAWY TWY EVNUEPWTEWY TIOL
elval anopaitnTeg yia tn Satipnon TNG CLUPOPPWONG TOL YNPLOKOD TEPLEXOUEVOL 1] TNG YNOLAKG
vnnpeolag.

H voukr €yyonon cuppdpewaong 6ivel To Sikai{wpa oTov KATavaAwTrh va {NTHoEL TNV AMOKATACTACN TNG
GUUUOPEWONG TOL PNELAKOL TEPLEXOMEVOL 1] TNG umnpeaiag, xwp(c availTia KaBuaoTépnaon KATAmMY Tou
aLTAMATOC Tou, Kol Xwp(c va emBapuvBel pe kavéva €€060 f va vmooTel TNV onoladrnoTe TaAatnwpla.

O KaTaVaAWTAG pnopel va AABEL Hla EKITTWON TNV T, av eMAEEEL va eEaKOAOLOACEL va xpnatuonoLel To
ynolakd meplexdpevo A TNy ynolakn vnnpeoia, f pnopel va AREEL tn oOUBaon AapBavovtag nApn
EMOTPOPH XPNHATWY, EMAEyoVTAC TN SlakoTr TNG XPHoNG TOL YNPLaKOL MEPLEXOMEVOL 1] TNG YNPLAKAG
vnnpeoiag, av:

1° O enayyeApatiog apvnBel va CUUUOPPWOEL TO YNPLAKO TePLeXOUEVO H TNV Yynolakr vnnpeoia,

2° Yndapyxel adlkatoAdyntn kabuotépnan oTn CUPMUOPPWON TOL YNPLAKOD MEPLEXOMEVOL I TNG YNPLAKNC
unnpeaotiag,

3° H ouppdépewaon Tou YneLako MEPLEXOUEVOL N TNG YneLakiG vnnpeoiag 6gv pnopel va yivel xwpig tnv
OLKOVOULKH €TLBEPLYON TOL KATAVAAWTH,

4° H ouuuépPwaon Tou YnelakoL MEPLEXOMEVOL 1] TNG YNELOKAG umnpeaiag mpokaAel peydAn TaAatnwpla
OTOV KATAVOAWTH,

5° H éAAEWN GUUHOPPWONG TOL PNELAKOL TEPLEXOMEVOL 1] TNG YNOLaKAC utinpeaiag eEakoAovde( va
vploTaTal, MAPAE TNV AVEMLTUYT MPOCTIABELN TOL EUMOPOL VA AMOKATAOTHTEL TN CUUUOPPWON.

O KaTavaAwTAG €xel eniong Sikaiwpa yla pia EKntwaon otnv T f yia akdpwaon tng cbuBaoncg, ot
nep(ntwon nov N éAAeWn cuupdPPwaong eivatl Téoo coBapr mov SikatoAoyel TNV GUEDN EKMTWON OTNY TWUA
TNV akOPWOon TNG oOUPBACNG. Z€ AVTEC TLC MEPLTTWOELG, O KATAVOAWTAG 6ev vmoypeolTaLl va TNTHOEL €K
TWVY MPOTEPWY TNV AMOKATACTAON TNG CUUMOPEWONG YLd TO YNPLAKO TMEPLEXOUEVO I TNV YNPLOKA
vnnpeoia.

J€ MEPMTWOELG OTOL N EAAEWWN CLUUOPPWONG lvatl EAACOOVOC ONUACIAC, 0 KATAVOAWTAG €XEL TO
dkalwpa va akvpwaoel tn adpBacn, Hévo av n coppacn 6gv MPoBAENEL TNV MANPWHUA TUAUATOG.



Katd tn didpkela onotacdrinote neptddov un 6LabeotudTNTAG TOL YNOLAKOD MEPLEXOUEVOL 1 TNG YNOLAKAG
vnnpeaiag, yta AGyoug amoKaTAoTAoNG TNG CLUUPOPEWAONG, TO LTIOAELMOPEVO XPOVLKS dldoTnua TNG
€£yyonong avaoTEAAETAL HEXPL VO AMOKATAOTAOE( N CUUUOPPWAON TOL YNPLAKOV TMEPLEXOUEVOL 1] TNG
YnoLlakng vmnpeoiag.

Ta npoava@epBEVTa dlkalwpaTa anoppéovy and tTny epapuoyn Twv dpbpwv L. 224-25-1 éwg L. 224-25-31
TOL YoAALKOU KWoika mepl KatavaAwTwy.

Omnotoodrinote enayyeApatiag napeunodifel TNV e@apuoyr) TNG VOUKAS £yydNoNG CLUPMOPQWONG HE TPoTo
KoKOTLOTO, punopel va vrmootel TNV emBoAr npooTtipov dyoug £wg 300.000 gvpw), To onolo pnopel va
avEndel éwg kot 0to 10% Tou péoou Triolov KOKAOL £pyaotwy (dpbpo L. 242-18-1 touv yaAAikol Kwdika
nepl KatavaAwTwy).

Ol KOTOVaAWTEG KaAUTTovTaL, EM(ONG, and TN VOULKH £yydNon evAVTIA O€ KPUUHUEVA EAQTTWHATA, SUVAHEL
TWY dpBpwv 1641 €W 1649 tou YaAALKoU AoTikol Kwdika, yia pLa mepiodo 600 eTwv and tnv avakdAvyn
TOL EAATTWHATOC. ALTH N €yydnon 6{vel To SIKA{WHUA OTOV KATAVOAWTH YL [l EKTTTWON 0TNY T, oV
eMAEEEL va ouvey(oel va xpnaotpomnolel To ynelakd mepLexOPeVo 1 TNV Ynoelakrn vnnpeoia, 1§ yia mAipn
EMOTPOPN XPNUATWY av EMAEEEL va SLOKOYEL TN XPHON TOL YNOLAKOL TEPLEXOUEVOL 1 TNG YNPLAKAG
vnnpeoiag.

Ovyyapia

Ol napévteg Opot Xpriong cuvdntovtal ae NAeKTPoVIKY Hoper. Ot Opol Xpriong Ba cuvaeBoly Katd TNV
gvepyonolnon Twv YNPESLWY HE TO KOLUT «ZYMDQNQ». Ot Opot Xpriong 6gv BewpolvTtal 6TL €yvav
EYYPAQWE Kol Ba pmnope(Te va TOLG amoONKEVOETE Kol va AMOKTHOETE MPAoBacn KAl va avamnapaydyete
Toug Opoug Xpriong otov gopéa Sedouévwy 0ag 1 o€ NAEKTPOVLKS PECO. Oa MOPAOYXOUUE T TEXVIKA péoa
YLt TOV €VTOTOUS Kal Tn 816pBwaon oeaAPdTWY EL0AYWYAG LUE NAEKTPOVIKN enegepyaaia, TP MPoBoluE
o€ omoLadrmoTe VOULKA SETUeLTIKA BAAWON.

H Evétnta 15.2 6gv LoxVeL yia £0d¢, av e{(0TE KATAVAAWTIG.

H Kia 6gv deoueveTaLl and kdnolov kwdLka deovtoAoyiag, Suvdpuel Tov Néuouv XLVII tov 2008 oxeTikd Ue
TNV Anayépevon ABEULTWY MPaKTIKWY evavTtia oe KaTavaAwTEG.

H Evpwmaikn Emttponn napéxel €vav LoTéTomno yla NAEKTPovIKY eniAvon dlagopwiv, n omola eivat eldikd
aQLEpWHEVN Y va BonBd& Toug KATAVAAWTEG KL TOUG EUMOPOLG va ETADOLY TLG SLAPOPEG TOUG
€EWOLKAOTIKA Kat elvat dlaBéolun otn 6tedBuvon http://ec.europa.eu/consumers/odr/. e nep{nTwon
BLOOLYOPLOKWY KATAVOAWTLKWY Sla@opwiv ov oxeTiovTal e SLabIKTLAKEG MWARCELC i ouPBAoELG Tapoxr
BLABLKTLAKWIVY LTINPETLWVY, 0 aPUOESLOC PopEac oLUPBLBACTMOL eivatl 0 dopéac ZuuBLBaauol TnG Bovdanéotng
(1016 Budapest Krisztina krt. 99 first floor 111, Tayvbpouikr dtedBuvvon: 1253 Budapest POB: 10, e-mail:
bekelteto.testulet@bkik.hu, apl®udc tnAepwvou: +36 (1) 488 21 31, wotdtomnog: https://bekeltet.bkik.hu).

H Kia oag éxeL mapdoyxet emBeBaiwon, cOppwva pe tnv Evétnta 29(1)(m) tov KuBepvnTikod ALdTAYUOTOG
45/2014. (ll. 26.), OXETIKA UE TIC AEMTOMEPELEG TWV KAVOVWY TIOL SLEMOLY TIG OLUPBATELC HETAED
KOTAVOAWTWY KAl EMLYXELPHTEWY.

IpAavéia

2e avt{BeTn neplntwon, yla napddetypa, o€ nep{nmTwon akbpwong tng oOUBaong ayopdc yia To dxnua, n
oOuBaon yla Tnv mapox TWv YINPESLWY YL To v Adyw Oxnua pnopel va TeppaTioTel, oONPWYVA PE TNV
Evétnta 11.4.

H teAevtaio mpdtaon_tng Evétntac 4.2.2.7 6a Swaypagel kat Ba avtikataotabel we ENg:

Mo nopddetyua, pnopel va eivat anapaitnteg ad-hoc epyaoiec ouvtripnong yla to 6xNuUd oag fi umopel va
EKKPEMOUY emBewprioelg NCT, akOua Kot av dev vrdpxet kKdmnola vrevBovLon Yo oépPLc oto Kévtpo
ElSomnoliocwv.

YmevOupioelg umoxpewTIKOU eAEyX0L oxrpaTog (6nwg n NCT otnv IpAavéia): H Kia 6a oag evnuepwvel
OXETIKA E TOULG EMEPYOUEVOLC UTIOXPEWTIKOUG EAEYXOUG Yla TO OXNHA.

H Evétnta 16.3.2 Ba daypagel kKot Oa avTikataotadel wg €ENG:

Y€ nep(ntwaon oOPBACNG IOV OAG LMIOXPEWVEL VO KATABAAETE éva T{pNUa, av

. n Kia €xel Eekvrjoel TNV eKTéAEDON TNG OVUBAONG,

. €xETE MopAoyeL mponyolUEVN pNTr ovykatdBeon wote n Kia va apyloel Tnv ekTéAeon TNG
oOuBaong mpv and tn AREn Tng meptdédov vmavaxweENong,

. €xeTE avayvwplioel TL ue TNV nopoxr TNG ocuykatddeorg oag, Suvduel Ttng EvétnTtag 16.3.2,
otowxelo (B), ue TNV évapén TNG EKTEAEONG TNG COPPBOONG XAVETE TO SIKA{WUA LITOVAXWPENONG, KAL



. n Kia oag €xet mapdoyet pa empBeBaiwon 6Tt AGBATE yvwion yla TNV AMWAELX TOL SLKALWUATOG Yo
akOpwaon tTng obuUBaoNG.

H Evétnta 17 Ba Siaypagel kot Ba avTikataotabel we eEng:

E{M00TE VOULKA UTIOYXPEWPEVOL VO 0AC TTOPEXOVE YNOLAKO TIEPLEXOIEVO KOl YNPLaKES unpeaieg, ot

OLUUUOPEWON He Toug Tapdvtec Opoug Xpriong, Kal E TA UTIOKELMEVIKA KAl AVTIKELMEVIKA KPLTAPLA TTOV

op{CeL n vopoBeaia yLa TNV MpooTooia TWY KATAVAAWTWVY.

Ma To YnoeLakod neplexduevo A/KaL TIG YNPLaKES uTinpealeg Mov oag mapéyovue pio popd A

enavaAapBavoueva, evdéxetat va e(paote vEHBUYVOL YL TUXOV KN GUPPOPPWON KATAE TN OTLYUH TNG

TOPOXIG.

MNa To YneLakod neplexdUeVo A/KAL TIC YNPLUKEC LTINPECIEG TIOL OAC MAPEYXOVE CLUVEXOUEVA, EVBEXETAL VA

e{naoTte vnevBLvOL yLa TLXOVY PN cuuudpPwan, N onola yiveTal EPPavic KaTtd Tnv nepiodo tng mapoxnig,

oOpewva e Toug napdvteg Opoug Xpriong.

ITaAia

la toug Adyoug mou neptypdgovtal otnv mapandvw Evétnta 13.1, n Kia 6 oag npoteivel Tnv
npayudatonoinon aAAaywv otoug mapdvteg Opouvg Xpriong, Ti¢ onoleg Ba TI¢ eppaviosl otnv Egapuoyn Kia
Connect fi/kat otnv Kevtplkry Movada Touv oxAuatog, OxL apydtepa and d0o priveg mpwv and tn Béon o€
LoY0 TWY MPOTEWOUEVWY VEWY Dpwv Xpriong. Ot aAAayuévol Opot Xpriong Ba teBo0v o€ Loy névo av Toug
anodexBeite, KAvOVTOG KALK 0TO avTioTolyo Kovuni «Anodoyr» otnv Egpapuoyn Kia Connect i atnv
Kevtplkrj Movdbda.

Av 6gv anobexBelte Toug nmpotewvduevoug Opoug Xpriong, dlatnpolue To dikaiwpa va katayye{Aovue TN
oOuBaon 0To TEAOG TOL NUEPOAOYLAKOD TPLUAVOL, KATOMY AnooTOANG Hlag eldomnoinong 6 eB6ouddeg mpwv
™ ArEN.

H Evétnrta 14.5 6a tpononotnOel wg _eEAG:

EXOUUE TO SIKO{WHA VO EKXWPHOOLE TA SIKOLWHOT KL TLG UMOXPEWTELG MaG B&oeL TNG Mapolaag
oOpBaong, eite mMARpwe elte ev pépel, o€ GAAOV TEPOYO LIINPECLWVY, TapEXovTaC eldomoinon 6 eBdouddwy
og €04, kKot avTd xwplc TNV £€ykpLor oag, vmd TNy MPodnéBean GTL ALTH N EKXWPENON &V HELWVEL TLG
EYYVAOELG 00C WG KATOVOAWTH. AveEapTATWE TWY AAAWY SlaTtdEewy, €xeTe To Sikalwua va AfEete tn
oOuBaor oag pe tnv Kia evtdg evég pnvog and tnv mapaAaBr tng éyypaeng eldomnoinong. H AREN tng
oOpBaorc oag ue tnv Kia TiBeTal o€ LoYV TN OTLYUA MOL TA SIKALWUOATA KAl Ol DTIOYXPEWTELG BATEL TNG
oOuBaonG ekxwpolvTal ek véou amnd tnv Kia oe pia véa etatpela. Oa 00G EVNUEPWOOVHE PNTWE YLA TO €V
AOyw dikailwpa ARENG TG oVUPBAONG HECW TNG £yypa®ng ewdomoinong.

MNa ™V anoguyr TuXéY AUPLBOALWY, TO v Adyw Oikaiwpa dtatnpeltal pe emMEOAAEN TOL HIKALWUATOC TG
yia AN Twv nopdvtwy Opwv Xpriong Kat, CUVEMWGE, TOL SIKALWHATOC YL XpAon Twv YINPeowv avd ndoa
oTLyun, énwg opifetal otnv Evétnta 11.2.

H Kia gag éxeL napdoyet emBepaiwon, oOHWvVA e To ApBpo 51, napdypapoc 7 Tou NopuoOeTIKoD
ALoTAYHOTOC LT ap. 206/2005 (0 LTaAikdg Kwdikag mepl KatavaAwTtwy).

H Evétnta 17 Ba tpononowndei wg eENg:

Av g{0TE KATAVOAWTAG, €XETE SIKALWMOTA MEP! KATAOTATIKAG €VOBOVYNG Yla EAQTTWHATO OTa ayaBd rf Ta
ynolaké mpoidvta, KabBwe Kat Tuxév mpdobeTa Sikatwuata mov opifouvv oL mapdvteg Opol Xpriong. Ta
Slkalwpata mepl KATAOTATLIKAG €VOBVVNG YLa EAATTWHATA Ba Tdyouy va Loxvouvy 26 Priveg (i) and tnv
nopddoaon Tov ayabol, yia Tuxdv EAAEWPN CUPPOPPWONG TIOL LTIHPXE KATA TN OTLYUN TNE Mapddoong Tou
ayaBoU Kat n omnola eupavioTnKe evTdOC HVO €TWY and ekelvn TN oTiyun, (ii) and TNV mapoxr Tov YneLakov
MPOIOVTOC, YLO EAQTTWHUATA IOV TPODTHPXAV KATA TN OTLYMr TNG MapoXi¢ Kat Ta onola Sgv elyav
OLYKOALEOE( BOAIWG amd Tov enayyeApaTia, €pOooV KATETTNOAY ERPavH EVTOG TNG v Adyw meplddov. Z¢
TMEPLMTWOELG GLVEXOUC MAPOXAG, TO Sk (WU LITOBOANG AELWOEWY dev Ba mAyel va LoxVeL pv and to
Mépac 26 HNvwWv amnd tnv napddoon tTov ayabol 1§ TNV teAsvtala evépyela Mapoxric.

NeTovia

H EvétnTa 5.5.2 6a guunAnpwOel ge Tnv akdéAovdn npdtaon:

Agv xAveTe TO dkalwua vavayweNong and Tn cOURAON WG KATAVOAWTACG, £PA00V N AMWAELX TOUL €V AdyW
SlkalwpaTog 6ev emtpéneTal and Tnv Loxbovoa vopobeaia.

EXOUUE TO SIKO{WHA VO EKXWPHOOLE TA SLKOLWMOTO KL TIG UTOXPEWTELG HaG B&oeL TNG opoloag
oLHEWVIaG, elte MARPWCG elte €v Pé€PEL, o€ AAAOV TAPOXO LTINPECLWY, TapéyovTag eldonoinon 6 eBdouddwy
o€ €04¢, Kat autd xWpI(g TNV €ykpLon oag, umd TNV MPoDNOBeon dTL AVTH N EKXWPENON BEV HELWVEL TLG
EYYVAOELG 00G WG KATOAVAAWTH.

H Evétnta 15.2 Ba Saypagel kat Ba avtikataotabel we eEAG:




Av gloTte KaTOVAAWTAG, €KTOG amnd TNV umoBoAr a&lwong evWov TwWv AETOVIKWY dtkaotnplwy, epdoov
emTpéneTal and tnv LoxVovoa vouobeaia, éxete emiong dikaiwua yla evaAAakTiKA eniAvon
KATAVAAWTLKWY SLa@opwv mov mpokimTouy and 1} o€ odvdeon Ye tn oOUBaaon, énwc oplfouvy oL MaPOVTEG
Opol Xpriong, HEOw €VOC EYKEKPLEVOL POPEX EVOAAAKTLKIAG eMALONG SLoPOPWVY. Av €(0TE KATAVAAWTAG
otn Aetovia, unopelte va vmoBdAete pia aglwan otnv Emtpond EEwdikaotikAg EnAvong KatavaAwTikKwy
Alagopwiv (Patérétaju arpustiesas stridu risinasanas komisija) (totétomnog:
https://www.ptac.gov.lv/lv/pateretaju-stridu-risinasanas-komisija).

Av g{oTe KATAVAAWTAC, €XETE BKALWUATA MEP( KATAOTATIKAG £VOVYVNC YA EAATTWHATA OTA ayadd i Ta
YnolaKka mpoldvta, Kabwg Kat Tuxov mpdodeta Sikatwuata mov opifouvv ol mapdvteg Opol Xpriong. Ta
SlkalwpoTa mepl KATAOTATLKAC €VBOVNG Yla EAQTTWHATA Ba TEWouLy va Loxbouy 500 étn PeTd TNV Napoxn
TOL avT{OTOLYXOL YNPLAKOD TPOIOVTOG. Z€ MEPLTTWOELG OLVEXODG MAPOXAG, TO Sikalwa LTOBOAAG
aELOEWY 6gv Ba AYEL va LoYVEL TPV amd To MEPAG 24 UNVWY and To TéAo¢ tTnG mepLddou mapoxnc i amnd
NV nueEpounvia eppdviong tov npoBARUaTOC, omotodrnote oLuBel MPWTO.

MBovavia

‘Exoupe To dlkal{wpa va EKXWPHOOLUE TA SIKOLWUATH KO TLC UTIOXPEWOELG Mag BAoeL TN mMopoloag
oupewviag, elte MARPWG elte €v Pé€PEL, o€ AAAOV TEPOXO LTINPECLWY, TapExovTag eldonoinon 6 eBdouddwy
og €04, kKot avTd xwplc TNV £€ykpLor oag, umd TN MPodnéBean dTL ALTH N EKXWPENON 6&V HELWVEL TLG
EYYVAOELG 00C WG KATAVOAWTH.

Av gloTte KATOVAAWTAG, EKTOG amd TNV uMOBOAN pLag a&lwong evwov Twv AtBovavikwy dikaotnpiwy,
€@Oo0oV emTpéneTal and tnv woxbovoa vouobeoia, éxete eniong SIKa{WHA yla EVAAAAKTLKH €M{AvoN
KOTOVAAWTIKWY SLapopwv Tov TPokOMTouy and fij o obvdean Ye Tn cOPPBacN, Onwg op(Couv oL MaPAVTEC
Opot Xpriong, HEOw €VAG EYKEKPLUEVOL POPEd EVAAAAKTIKAG emiAvong dLa@opwiv. Av e{0Te KATAVAAWTHAG
otn ABovavia, unopeite va vmoBdAete pla a&lwaon otnv Kpatiki ApxA nepl NMpootaciag Twy ALKOlWPATWY
Twv KatavoAwtwy (Vilniaus str. 25, 01402 Vilnius, Lithuania, email: tarnyba@vvtat.It, TnAépwvo: 85 262
67 51, @ag (85) 279 1466, otov LotdéTomo www.vvtat.lt).

H Evétnta 17 Ba Tpononotndel wg _eEng:

Av g{oTe KATAVAAWTAC, €XETE BKALWUATA MEP( KATAOTATIKAG £VOHYVNC YA EAATTWHATA OTA ayadd i Ta
ynolakd mpoidvta, KaBWG Kat Tuxdy Mpdobeta dikatwuata mov opiouv oL napdvtec Opol Xpriong. Ta
SlkalwpoTa MeEP( KATAOTATLKAG €VOVVYNG Yla EAQTTWHATA Ba dwouv va Laxbovy 600 €Tn PETA TNV Mapoxn
ToL avT{oTOoLY0oL YNPLAKOD TPOIOVTOG. Z€ MEPLITWOELG OLVEXODG MaPOXAC, TO Sikalwa LTOBOAAG
aELOoewWY 6gv Ba MAYeL va LoyVEL TPV amd To MEPAG 24 UNVWY and To TéAo¢ tTnG mepLddou mapoxnc i and
TNV nuepounvia epedviong touv npoBAfuaTog, onolodinote ouuBel mpwTo.

MdaATa

H Evétnta 15.2 6a tpononotndsl wg €EAG:

H de0Tepn mapdypaeog tTng Evétntag 15.2 Ba dlaypagel.

MoAbaBia

OL teAevTaiec 600 nmpotdoelc tng EvétnTtag 6.1 Ba tpomomnotnbolv w¢ €EAG:

Me em@OAAEN TWY KATAOTATIKWY eEatpéoewy Kat oplwv MeP( MVELHATIKWY SIKALWUATWY, dEV eMLTpEMETAL
va MOVAACETE, SlavelueTe, dnuooteboeTe, PeTAddETE, KUKAOPOPOETE 1] VO EKUETAAAELOE(TE EUMOPLKE TLG
Ynnpeoieg Pe omolovdAmoTe TPOMO, XWPIG TN pNTA KAl YPATTH oLYKaTdBear pag.

Mg emQUAQEN TWY KATAOTATIKWY €EALPETEWY KL 0PIWY MEP( TVEVUATIKWY BIKALWUATWY, dEV emTpéneTal
VO AVOTOPAYAYETE (EV OAW ) €V PEPEL), va HETADIBETE (UE NAEKTPOVIKG péoa 1] HE GAAO TPOMO), va
Tpormomnole{Te, va MpoBaAleTe, va napadidete, va adelodotelte, va ouvdéeTe f va xpnotonole(te ue &AAo
TPOMO TIG Yninpeaieg yia onolovdrnote 6nudoLo A epnopikd okomd xwpic TNy mponyolduevn 4deLd pag.

H Slatonwon tng Evétntag 13.2 6a cupnAnpwdel oto TéAog we €EAG:

Av 6gev anodexbeite Toug mpotevdéuevoug Opoug Xprong, éxete enlong To Sikalwpa va KaTtayyelAeTe Tn
oOuBaon.

H teAevtala mapdypagog tng Evétntag 14.5 Ba tpomonowndsl Kot Ba mpooTteBel puia kKavoLpyLla mpdtaon:
Mo TNV anoeuyr TuXov au@LBOALWY, To €v Adyw dikaiwua dtatnpeltat he eMEOAAEN TOU BIKALWHATOC TOG
yia AjEN Twv nopdvtwy Opwv Xpriong Kat, CUVEMWG, TOL SIKALWHATOG YL XPAON TwY YINPEowwv avd ndoa
oTyun, énwc opifetal otnv Evétnta 11.2. Avtd 6ev ennpedlel To SiKalwUd HoG va EKXWPHOOLUE TA
SLKOLWPOT Kol T KaBAKoVTA pag Suvdpel Tng mapovoag obuBacng, xwpelc Tn ovuykatddeor oag, o€
etatpela mov eAéyxetal and tnv Kia i Katdémv cuyxwvevong i AAANG avadlopydvwong, vmd TtTnv
npoindOeaon ATL N v AOyw ekxwpnon 6ev lvat mBavd va emnpedoel apPVNTIKA TA SIKALWHATA TOL
KOTAVOAWTH.

H npwtn napdypagoc tng EvétnTtag 15.2 Ba draypagel kat B avtikataoTtabsl WG €EAG:




Av glote KOTAVAAWTAG, €KTOG and tnv umoBoAr pag aglwong evwmiov evog apuddlov dikaotnpiov, epdoov
emTpéneTal and tnv oxVovoa vouobeaia, éxete emiong dikalwpa EVAAAAKTIKAG EMALONG KATAVAAWTIKWY
Slapopwv Tov mpokLMToLY and rj o€ abvdeon e TN oOUBacn, énwg opiCouv oL mapdvteg Opol Xpriong.

H dlatonwaon tng 6e0tepng npdtaong tTng Evétntag 16.1 Ba aAAGEeL we €ENG:

H npoBeouia vnavayxwpnong Ajyel uetd and 14 nuépec and tnv nuépa odvayng Tng cdPBAONG.

H Evétnta 16.3 6a dlaypagel kat O avtikataotodsl WG €EAC:

To dikal{wpa vmavaxwpnong AfyeL oTnv nep(nTwon oLUBAEoEWY yla TNV TPOPABELa YNPLOKOD TIEPLEXOUEVOL
oL 6ev MapéxeTal o LALKS Héoo emiong vmd TIg akOAouBeg mpolmoBEoelg: n Kia €xel EekvrioeL Tnv
eKTEAEON TNG OVUBAONG, KATOTLY PNTAC OLYKATABEONC 0ag, Kal €xeTe avayvwploel 6TL, oCOUPWYA UE TN
ouyKaTdBeor oag, he TNV évapEn TNG eKTEAEONC TNG OVUBAONG XAVETE TO Sikai{wua vaAvaxwWpPnong,
duvapel Tov apbpov 1065 (1) atorxelo M) Tov MoAdaBLKOL AcoTikoD Kwdika.

To teAevtaio TuAMA TG EvétnTag 17 Ba tponomnotndsl wg €ENG:

2€ MEPIMTWOELG OLVEXOUC A POXAG, TO Sika{wpa LITOROANC agLwoewy dev Ba mayel va LoyVEL, TP and to
Mépag 24 PNVWVY PETA TN AREN TN MEPLEBOL MAPOYXAC TOL AVTIOTOLXOL YNELAKOL TPOIdVTOC KL, OF
nep{nTwon oOUBaoNG cuVEXOVE MAPOYXHG Yl MEPLOCOTEPOLG amd 24 Prjveg, To Sikai{wpa LTOBOARG
aELoEWY 6gv Ba mAyeL va LoyVeL mpwv and tn AREn tTng cdupaonc.

Katw Xwpeg

H Evétnta 11.2 6a oupunAnpwOel wg eEAG:

MeTd to mépag evéc €toug amd tn gdvayn TnG cOPBaong, onolodrmnoTe amnd ta uépn TnG olPBaoNg unopel
va npoBel otnv KatayyeAla Tng, umd TNV MPodndBeon OTL Ba MAPEXEL EK TWVY MPOTEPWY Ldomolnan évav
MAva ey,

NopBnyia

H npwtn_kat n_6ebtepn npdtacn tng Evétnrac 5.4.3.4 Ba TpononoinBolv we_eENG:

2ag ¢ntelTal va EVNUEPWOETE UE aAKPI{BELX TOV ayopaoTH TOL OXAMATOC 0OG OXETIKA HE TIG AvaBabuioelg
oL €{val EYKATECTNHEVEG OTO OXNUA, KABWG KAl TOV LITOAELMOUEVO XPAOVO XPrONG KOl TLG OXETIKEG
Loxbovoeg nuepopnviec AREnG. EmumAéov, oag ZntelTal va EVNUEPWOETE TOV AyopPaaTH TOU OXAMATOC 0aG
OTL Ba mpénel va dnuovpyroet €vav Aoyaplaoud Kia Connect kat va anodex0el toug napdvtec Opoug
Xpriong, mMpokeLévou va PUmopéoel va evepyonotioet Eavd tig AvaBabuiosts.

H Evétnta 7.2 6a tpomonondei we eENg:

Ya¢ IntelTal va evnUEPWOETE TUXOV AAAOLG XPOTEG/08NYoDC Tov oxAMaToC &TL oL Yninpealeg elval
EVEPYOTOLNMEVEG, KABWG Kal yla Tnv anapaitntn enegepyaaia Twv dedopévwy, cOPPWYVA Le TNV EvoTnTa
10.2.

20 Znteltal va evnUeEPWOETE TUXOV AAAOLG XPriOTEG/06NY0LC Tou oxAaToC &TL oL Yninpeaoleg elval
EVEPYOTIOLNMEVEG. ZUYKEKPLUEVA, 00G nTelTal va evnuepwaoeTe GAouG Toug dAAouG XprioTeG/08nyolg Tou
OXNMOTOC OXETIKA e TIC HpaotnpldtnTeg eneEepyaociag Twv dedopévwy, ONWE MEPLYPAPETAL TNV
MoAltikr} Anoppritov tng Kia Connect, KaBW¢ Kat yla To yeyovdg OTL yla T XPron Twv YINPECSLWY
anatte{tat n ouAAoyn Kot eneEepyacio Sedouévwy Tonobeoiag (6e6ouévwy GPS).

H Evétnta 16.3.2 Ba tpononowndel wg eEAG:

2e nep(ntwon cOPBAONG MOV BEV 0AG UTMOXPEWVEL VO KATARBAAETE KATMOLO T{NUA 1| V& TIAPEXETE MPOCWTILKA
b6ebopéva, av n Kia é€xeL Eekvrioel TN ektéAeon NG obUPBaong,

MoAwvia

H Evétnza 3.5 Ba Tpononondel wg eg§ng:

O LALKOG €EomALoSC KvnThAg TNAspwviag Kat n avtiotolxn K&pta SIM nov elval EVOWPATWHEYN OTNY
Kevtplkry Movdda, eivat cupBaTA HéVO e OPLOUEVEG oLXVOTNTEG 4G/LTE. H 6laBsoiudTnTa oLPBATWY
SLkTOWVY 4G/LTE Kal ouuBaTwWY cLXVOTATWY dlagépetl and Tn pla yewypaeikr meptoxr) otnv &AAn. Ze
opLopéveC EPLOXEC, Hev utdpyouvy dlabéolueg ouyvdétnteg 4G/LTE. ZTnv nepintwon avth, n Kevtpiki
Movéda Ba xpnotupomnotel diktua 2G A 3G (6mov elval SlaBéaiua), TPOKELUEVOL Vo TTaPEXEL TIC YIINPEDIEC. Z€
OQUTAVY TNV TEPIMTWON, N MOPOXH TWVY LTINPECLWY UMopPEl va €xel xapunAdtepn avtandékplon f va eivat
Slakomtouevn, Adyw Touv xaunAdtepou €0pouvg wvng dedouévwy Tou diktoou. Ot Yninpeoleg v unmopovv
va xpnotpomnotn8oiv oe meploxég émov 6ev vndpyel dlaBéoiuo kamnolo ouuBaTo 6ikTuo KNTAG TNAEPWVIG.
H Evétnta 3.6 Ba tpononowndei we eEAG:

Ak Kol o€ TEPLOXEC OToL €va LPPBATS BikTLO KWYNTAG TNAEPWVIiaG elvat Yevikd dlaBéaiuo, yla tnv
anédoon Kot TN dlabeoudTnTa TWY Ynpeowwv anatte{tal n Kevtpik) Movédda va prnopel va ouvdeBel pe
1o avtioTolyo &iktvo. AvTé e€apTdTal and TNV MOLdTNTA TOL OUATOG OTN OLYKEKPLUEVN TomoBeoia Tou
oXAMATOG. Av N MOLETNTA TOL OAPATOG E{val MOAD XauNnAr, N mapoxh Twv YINEeowwy pnopel va eivat
vnoBaduLopévn 1 BLOKOMTOPEVN. ZUYKEKPLUEVA, auTd pnopel va ovuBaivel (i) péoa oe orjpayyeg, (ii) ot
0pPELVEC TEPLOXEC ] H€Ta o€ LKV BA&ooc, (iii) og andkpnuveg dladpopéc, (iv) o€ mepLoyEC He UKV BAunan,
(v) og avtokvnNTOdpOopOoLG A LTIOYELEG BLadpopég, (vi) Héoa ag KTHpLA.




H Evétnta 4.2.2.7.4 6a tpononoindel we_e€ng:

YevBupioelg YnoxpewTikwv EAEyxwv OxAunatoc (6nwg TUV otn Meppavia A MOT oto Hvwuévo BaaiAelo):
H Kia 6 0aG EVNUEPWVEL YO TOLG EMEPXOUEVOLC LTIOXPEWTIKOVUG EAEYXOUG OXNUATWVY.

Mo nopddetyua, 0to Hvwpévo BaoiAelo n vnevBipon Ba e{vat yia Tov éAeyxo Touv Yrmovpyelov MeTagopwv
[KOWwWG avaeepdpevov wg «MOT» (Ministry of Transport)]. Ma tn xprion avtrig Tng vnnpeoiog Ba mMpéneL va
nopéxete otnv Kia tn owoth nuepopnvio Tou TEAELTAIOV LITOYXPEWTLIKOD EAEYXOU TIOL TEPATE TO dYXNUA Kol
NV nueEpounvia mpwtng Tagwéunong tov oxAuaToc. H Kia dev Ba elvat umedBuvn yia TN opBSTNTA TWY
dedopévwy mov €xete KaTtaxwpioel. AnoteAel 61kr) oag LTIOXPEWAON VA TIPAYUATOTOLE{TE TOUG
UTIOXPEWTIKOUG EAEYXOUC AV TA XPOVIKE dlaotrpaTta nov op{lel n oybovoa vopobeaia.

H EvétnTa 5.1.1 Ba tpononotnOel wg eEAG:

H dlaBeoiudtnTa TnG KaGBe AvaBaduiloncg Eexwplotd eEapTdTal and To HOVTEAO TOU OXHATOG, TNV
NUEPOUNVI{a KATAOKEVAG Kal Tn oelpd eEOMALOUOD. MeEVIKE, yia Tnv KaAf Asttovpyla Twv AvaBabuioswv
anotte{tal To dxnUa va pnopel va AapBAvEL Kot va eyKaBLoTd evnuepwoelc OTA yla To o0GTNUA TOL
oxAMaToC (BA. Evétnta 4.2.3.3) Kot va dtabétel Tnv mo npdogatn €Kk6oon TOL AOYLOULKOD TOUL CUOTHAHATOC
Infotainment. ©@a AdBete MANPOYOPIEC OXETLKE PE TIG AMALTACEL OLUBATOTNTAG OTAV AYOPACETE TNV
AvaBaduion.

H EvétnTa 5.1.3 Ba tpononotnOel wg _eEAG:

H ayopd plag AvaBdduiong 6o Tpomomnoliosl Tn AELTOVPYLKOTNTA KAl TIC LOLOTNTEG TOV EKAOTOTE
OXAMOTOG. Av ayopdoeTe pia AvaBaduion ya éva dxnua mov 6gv elvat ditkd oag (yla mopddetyua, av
TMPOKELTAL YL HLOBWHEVO 1 evolkLalOpeEVO dxnua 1 emeldr] To xpnotuomnole(te and kool pe dAAov xpriotn),
Ba npémnel va AdBeTe TN cuyKATABEDN TOU KATOYXOL TOL OXAUATOG YL VO TIPAYHATOTOLACETE TNV
Tpomnornoinon oto dxnua, P ayopdoete Yo AvaBdaduion yla to v Adyw dxnua.

H Evétnta 5.2 8a tpononowndei we eEAG:

En{ touv napdvtog, ot akdAovBeg AvaBabuioelc elval yevika SLaBEaLEC KAl UMOPOLY va AyopasTOOY Yyl TO
OxnU& oag, avdAoya E TO HOVTEAO TOU OXHMATOG, TNV NUEPOUNVIN KATAOKELAC KAl TN OELPd €E0MALOUOD.
Ol AenToPEPELEG OXETIKA He TN SlaBeaudTnTa TWY AvaBaBuicewy aVaQEPETAL OTNY TEPLYPAPH] TOL
MPEOoldVTOC 0TO TUAMA KATAoTAPATOC TNG Epappoyrc Kia Connect.

Mrnopeite va emAéEeTe oplopéveg AvaBabuioelg Kat dAAa mpdoBeTa yla To AOYLOPLKS TOL OXAHATOG 0OG,
Ta onola ynopeite va ayopdaoete péoa and To THAUA KATAOTAHATOC TNG Epapuoynig Kia Connect. Mg tnv
LUOBOAN Hiag mapayyeAiag otnv Epapuoyr Kia Connect oxeTikd e pia AvaBaduion i dAAouv npdaobetov,
OTEAVETE UL MPoo@opd otnv Kia oxeTIkd e TNV ayopd TnG €v Adyw AvaBdbuiong i Tov npdobetou. H Kia
emPBeBalwvel TN AjYn tng mopayyeAlag otéAvovtdc oag éva avtopatomnolnuévo email (emBeBaiwon
nopayyeAiag). Avth n emBeBaiwon napayyeAiog 6ev cuvloTd amodoxr TnG MPooPopdc aag, napd Uévo
emBeBaLwveL TN Afyn Kat TN nepattépw enegepyaoia tng npoogopdg and tnv Kia.

H oOuBaon avdueoa otnv Kia kot €0d¢ ovvdntetal yia kaBe AvaBdaduion Eexwplotd, HoALG yivel
gvepyonoinon tTng ayopaouévng AvaBaduiong oto dxnua yla To onolo ayopdotnke n AvaBaduion. H Kia
bev €xel dSikaiwpa va npayuatomnolel v épel mapaddoelc, ekTdG av €xovue AGBeL Tn pnTr ouykaTdBeon
0ag.

Mmopeite va teppatioete TN oOUBAON OXETIKA HE KABE AvaBAOuion, avd ndoa oTiyun Katd tn
dokipaoTtik nepiodo, énwc opileL n Evétnta 5.3.2.

Fevikd, av e{oTe KATAVOAWTAG, €XETE €va KATAOTATIKG Sikaiwpa vmavayxwpenong, onwg opiletatl otnv
Evétnta 16. Katd tn didpkela tng Sladikaolag ayopdc, {NTAUE TN PNTH CLYKATABEOH OaC, MPOKELUEVOL N
Kia va Egkvrigel Tnv eKTEAEON TNG oOPBAONG, TP and Tn AREN TNG MEPLOEOL TOL BIKALWUATOG

AV WPENOoNG.

H Evétnta 7.1 6gv Ba toyVeL.

OmnoladinoTte nopaBioon TWY UTIOXPEWCEWY KAl TIEPLOPLOUWIV TIOV ava@EPovTal oTnY napovoa Evétnta 7
€VOEYETAL va €XEL WC ATIOTEAECUA TNV MPOCWELVE avaoTOAR TNG MAPoxXAS TWY Ynnpeowwv. H Kia 6a oag
EVNUEPWOEL EK TWVY MPOTEPWY YLA TNV MPOBECH TNG Vo AvaOTEIAEL TNV TTOPOYH TWY YTINPESLWY KAL Yl TN
BLapKeLa TNG €V AOYW avaoToANG, eV Ba avagépel, emiong, TouGg AdyouG OXETIKA HE TNV AvAOTOAN Kal TN
SLdpkeld TNG, KL Ba oG EVNUEPWVEL YL TO Sikalwud oog ya évataon. H Sldpkela TNG avaoToArg Ba
KaBoplotel and tnv Kia pe Bdon tn goBapdtnTa TNG NApaBioong Kol TWY CLVENMAYOUEVWY KLWBOVWY YL
NV Kia, tnv Ynnpeoia, to 6{kTuo Kat AAAoOLG MeEAdTEG. Z€ nep{nTwon enavaAauBavouevwy napoBLldoswy, n
Kia pmopel va katayyeiAel Tn oOuBaon ocOpewva ue tTnv Evétnta 10.3.

H Evétnta 9.1 8a tpononowndei we eEAG:

Av g{val anapaitnTo yla tn dLac@dALon TNG ao@EAELOG ) TNG 0TABEPSTNTAG TWY YIINPETLWY Yo SAOUG
TOLG XPAOTEG, | TN SLag@AALON TNG CLUUUOPPWONG TWY YIINPECLWVY E TLG UTIOXPEWTLKEG VOULKEG




aMOLTACELG, EVOEXETAL VO ATIEVEPYOTIOLHOOUVHE TPOCWPVA 1 pévipa tnv mpdoBacn oTig Ynnpeoieg, €§
oAoKARpoL 1 ev Hé€peL. AuTé eV emnpedlel TA KATAOTATIKE Sikawpatd oag r§ TNV €vBHVN HOG YLa TNV
mopoxr Twv YNPESLWY Kot AvaBaduiocwv.

H Evétnta 9.2 8a tpononowndel we eEAG:

H nopoxn Kot Xpion Twv YNNPEOoLWY EVOEXETAL VA UTIOKELVTOL OE TIEPLOPLOOU TEPAV TOL EAEYXOL HaCG, ooV
0QPOPA TNV TPEYXOLOA TEXVOAOYIKH KaTdoTOON. ZUYKEKPLUEVA, auTd oxeTileTal he TN SlaBeaiudTnTA
obvbeonc yla dedopéva amnd tov Napdyouvs. € HEUOVWHEVEG TMEPUTTWOELC, N KN SlaBeoiudTnTa TOL GIKTOOL
pnopel va €xel WG anotéAeopa va unv ival dStabéotpeg ol Yrinpeoieg, kabwg dev Ba pumopel va
AeLTovpyrioeL n anapaitnTn HETAPOPA SeGOUEVWY.

EmunAéov, unopel va mpokOyel BpaxunpdBeaun cud@dpnan oTn duvaTOTNTA UETAPOPAEC dedoPEVWY, AOYW
WPWY auAc otn ZATNon Twy YINPEoLWY, AOYw TOL AoUPUATOL KAl EVoUPUATOL dikTOoU, KABWC Kal
YEVLIKAG oLup@dépnong oto SLadikTuo. Autd Hev enmnpedlel TA KATAOTATIKE SIKALWUATA gag ) TNV €vOBOVN
MOG Yl TNV opox Twy YNNPeolwv Kat AvaBabuicewy.

Alokomég umopel va mMPoKOWoLY Kat AOYw TEXVLKWY 1 dAAWY PHETPWY (Y. EMOKEVEG, ouvTripnong,
EVNUEPWOELG KAl EMEKTACELC AOYLOULKOD) Tov €lvat anapai{tnTo va Anebodv oTa CUOTAPATA Pag 1} oTA
OLOTAMATA TWY MAPOYXWY AVEVTN 1 KATAVTN POAG, TWY MAPOXWY MEPLEXOHEVOL KAl TWY MAPdYXwVY dLKkTOOL
Yyl Tn owaoTh A BEATIWHEYN anddoon Twv Yrnpeowwv. AuTtd dev emnpedlel TA KATAOTATIKE SIKALWHATAE
0oc¢ A TNV €VOB0VN LG YLa TNV MAPOXH TWVY YIINPEOLWWY Kot AvaBaduioewv.

Omou n npdéoBacn ot Yrinpeaieg anevepyomnowndel, meploplotel i dlakomnel, dnwg neptypdoeTal otnv
nopodoa Evétnta 9, 6a emkowwvrjoovpe Holl 0ag yla VO 00G EVNIEPWOOVIE OYXETIKA KAl va 0OG

Mo PEYOLUE Tov AdYO0 Yyl TNV amevepyomnoinan, Tov MEpLopLoud f tn dlakormr.

H Evétnta 11.1 Ba TpononownBei we eEAG:

H oOuBaon tiBeTal og Loy HOALG TNV amnodexBeite otnv Kevtpik Movdda. Afyel pe tTn AREN tng mepLéddov
dwpedv oépPLc (EvétnTa 8.1), KTOC av AREeL vwplTtepa, oOUQwva Pe TNV Evétnta 11.

Mrnope(te va katayye{Aete TN oOUBAON OXETIKA HE TNV MOPOXH TWY YIINPESLWY, avd mdoa oTiyur, umd Tnv
npoimndébeaon 6Tl Ba napéxete edomnoinon evog PNvEG, €we To TEAOG €VOC NUEPOAOYLAKOD TPLUAVOU.

H Evétnrta 11.3 Oa tpomonotnOel wg eEAG:

H Kia punopel va katayye{Ael Tn cOpBacn apéows, MapéXovTag NPoNyoLUEéVWE etdomolnan, o€ nepinTwon
EMAVOAABAVEUEVWY TIOPABLECEWY amd TOV XPHAOTN TWY LIMTOXPEWCEWY oL Poodlop{Covtal otnv EvétnTa
7.4. Oa 000G EVNUEPWOOLKE YL TN KaTtayyeAlo Kot Ba ava@époupe Tov Adyo TnG KatayyeAlag, Kabwg Kat
00 0aG EVNUEPWOOULKE Yl TO dikal{wpd oac va vroBAAETE évaTaon.

EmunAéov, o€ nep{ntwon akipwong tTng oOUBaonNS ayopdc yia éva OXNUa, EMavayopdc rj AAANG HOPQHC
andKTNoNG ToL oXAHATOC and Tov OXETIKO €Unopo, ANENG Hlag cOPBaong wiocbwaong, MWANGNG TOL
oxfuaTog og TP(To HEPOG, KAOTAC 1 YEVIKIG BAGBNG oL dev embExeTaL EMOKEVAG, KABE CLUUBAAASUEVO
MEPOG €xeL TO OIKalwpa va TepUaTioel TNV Mapoxr TWy YINPEOLWIV 0TO €V Adyw Oxnua.

11.1 AAAATEZ ZTIZ YINHPEZIEZ ‘H ZTOYZ OPOYZ XPHZHZ
H Kia evdéyetal va aAAdEeL TI¢ Yninpeoiec i Toug Opoug Xpriong yLa Toug akdAovBouvg AGyouG:

. Tpornomnoinon tng Loxbovoag vouobeaiag mov €XEL WG AMOTEAECUN TNV UTIOXPEWON YLX AAAQYH TWY
nopévTwy Opwv Xpron A Twv YINPEowwy,
. €Loaywyn VEWY HETPWY aoPpaAeiag,

. BeATiwon Twv LPLOTEPEVWY TTPOTOMWY TOLOTNTAG (T.X. ALTWVY TOL TEPLypdpovTal otnv Evétnta 16
oTL¢ KataotaTtikéc EyyuioeLg),

. BEATLWIOELG yla TNV MPOCAPUOY TWY YIINPETSLWY OTIC VEEC TEXVOAOYIEG,

. BeAtiwon Twv HETPWY aoPaAeiag yia TNV amotpomnr KakAg xprong fi mpokAnong CnuLag.

Oa eldonoindeite péow UNVOUaTog email TovAdyxlotov 14 nuépec mpw. H ewdomnoinon Ba avagépel tov Adyo
Kat TNy attia ywa tnv aAAayr. Av anopplyete i 6ev elote oe B€on va anodexdeite TIG aAAayEg, Ba €xeTe
10 dkai{wpa va katayyelAete tn oOPBaon avd ndoo oTiyun.

[No Segment found with ID: 84] AAAEZ AANATEZ ZTIZ YINHPEZIEZ 'H ZTOYZ OPOYZ XPHZHZ



EKTOG amnd auTég TIG aAAayEG IOV ava@épovTal oTnv mapandvw Evétnta 13.1, n Kia 6a oag npoteivel Tnv
npayudatonoinon aAAaywv otoug mapdvteg Opouvg Xpriong, Ti¢ onoleg Ba TI¢ eppavioel otnv Egapuoyn Kia
Connect fi/kat atnv Kevtplkry Movada Tou oxuaTtog, Oxt apydtepa and d0o Urveg mpv and tn 6€on o€
LoXV TWV MPOTEWSUEVWY VEWY Opwv Xpriong. Ot aAAayuévol Opot Xpriong Ba teBolY o€ LY HOVO av TOUG
anodexBeite, KAvOVTOG KALK 0TO avTtioTolyo Kovuni «Anodoyr» otnv Egpapuoyn Kia Connect i atnv
Kevtpikr Movdbda.

Av 6gv anobexBelte Toug nmpotewvduevoug Opoug Xpriong, dlatnpolue To dikaiwpa va katayye{Aovue TN
oOUBaon 0TO TEAOG TOL NUEPOAOYLAKOD TPLUAVOL, KATOMY anooTOANG Hlag eldomnoinong 6 eBdouddeg mpwv
™ ArEN.

H Evétnrta 14.1 6a tpomonotnOel wg eEAG:

OAeg oL ovuPBdoelg avdpeoa oe €adg Kat TNY Kia guvdntovtal otnv Tomk YAWooa. Metd tn odvayn tng
avtioTowng obuBacng, To Ke{pevo TnNG oOUBaoNnG Ba lval dLaOEOLUO YL VO TO KATAPOPTWOETE amd TN
dLebBuvon https://connect.kia.com/eu/downloads, kat Ba 1o AdBeTe Kat péow email.

H Evétnta 14.3 6a Slaypagel.

H EvétnTa 14.5 6a dwaypapel.

H Evétnta 16 Ba tpononowindel we_e€rg:

16 OAHTIEZ ZXETIKA ME TO AIKAIQMA YNANAXQPHZHZ, OZON A®OPA TIZ YNHPEZIEZ KAI THN
ATOPA ANABAOMIZEQN

Av giloTe: (i) kKaTtavaAwTAg (dnAadr, euoLkd MPdcwWTTo oL LITORBAAEL TNV MapayyeAla yla okomd mov dev
propel va anodoBel oty enayyeAPaTIk 6paoTNELOTNTA 0aC WG EUNOPOC 1 AL TOANAOXOAOVUEVOGC ) 1 (ii)
TMPOOWTO TOL AOKE( pLa EMLXELPNHATLKA SpaoTnEdTNTA, £XETE TO SIKA{WHA LTIAVAXWPENONG, COLEWVA [E
TLG KOTOOTOTIKEG BLaTAEELG OXETIKA e omoladrinoTte abpBacn ya TNy ayopd AvaBabuiocwv (avatpégTe
otnv Evétnta 5), epdoov n cOPBaon dev elval emayyeAHATIKAG POOEWG Yla €04G.

16.1 AIKaiwpa LTIAVAXWPNONG

Exete To dikaiwpa va vmavaxwpioete and avtAY TN cOPBAoN evTOG SEKATECOAPWY NUEPWY, XWPIC va

o péxeTe onoLovdrimote Adyo.

H npoBeouia vnavayxwpnong Ayel uetd and 14 nuépec and tnv nuépa obvayng tTng cOPBAONC.

Mo va aokjoeTe To Slkal{wpa vravaxWPENong, MPEMEL va pag evnuepwoete (Kia Connect GmbH, Theodor-
Heuss-Allee 11, 60486 Frankfurt am Main, Fepuavia, TnAépwvo: +49 800 7773044 kat dtebBuvon email:
support@kia-connect.eu) yla Tnv andégaaor oag va LMavaXWPEHoETE and TNy napodoa cOUBACN UE caQn
dNAwon (m.X. EMOTOAN MOV AMOCTEAANETAL TAXLUOPOULIKWC 1 Héow email).

Mmopelte va XPNOLLOTIOLAGETE TO CLVNUUEVO LTTOBELY A EVTOTIOL LITAVAXWPENONG, AAA& dev elval

UTIOX PEWTIKS. MnopeiTe enlong va CUPMANPWOETE KAL VO LTTORBAAETE NAEKTPOVLKA TO LTIOHELY A TOL
€VTOMOUL LIAVAXWPENONG H onotadinote AAAN gagry 6AAWGCN 0TNV LOTOOEABA Hag
https://connect.kia.com/eu/customer-support/contact-form. EQv xpnotwponotjoete avtrh tn duvatdtnta, Ha
go¢ Kowomoljoovpe xwpic kabvotépnan BeBalwaon mapaAaBric TNG €v Adyw vmavaywpenong os otadepd
péao (m.x. uéow email).

Mpokelpévou va e{oTe vTO¢ TNG Mpobeouiag vavaxwpenong, apkel va oTe(AeTe éva UAVLLA TTOL Va
avapépel 6TL aokelte To Sikalwud cag yia vmavaxwpnon and tn gdupaon, npw and tTn AREN TNg
npoBeouiag vnavaywpenong.

16.2 AntoTteAéopaTa TNG LIIAVAXWPENONG

Edv vnavaywproete and tnv napodoa cOUPBaon, Ba oag eMOTPEWYOLHE OAEG TIG MANPWHEG TIov AdBape and
€04C, oLUMEPLAQUBAVOLEVWY TWVY €E608WVY Mapddoong (ue eEailpean Ta MpdoBeTa £€€06a MOL TIPOKVOTTTOLY
and TNV MAoYN €K HEPOLG oag AAAOL TUTIOL MapPddoong and Tov PONVATEPO TOMO TUTKAC MaPAdooNng Tov
MPOOPEPOLLE), XWPIG adikatoAdynTtn kabvaoTtépnon kat o KABe mep{MTwon To apydTEPO €VTOC 14 NUEPWIV
and TNV NUEpa KaTd TNV omnola EVNUEPWOHKAUE Yia TNV andpacr oog va LTavaXwPHoETE and Thv napoloa
oOuBaon.

Oa MPAYUATOMOLOOVHE TNV €V AOYW EMOTPOPH XPNHATWY XPNOULOTOLWVTAG OTO (610 HETo MANPWHAC TIOV
XPNOLUOTIOLAOATE YLt TNV ApXLKH CUVOAAQYH, EKTOG €4V €XETE OLUUQWVNOEL PNTAE BLaQOPETIKA. Z€ KAOE
nep(ntwon, 6ev Ba emPBapuvOeite ye omoladrnote ¢£06a WG AMOTEAECUN TNG €V AOYW EMOTPOPNC
XPNUATWVY.

16.3 ZNUavTikA onpeiwon: AREN TOL SIKALWHATOG LTIAVAXWPNONG

To dikal{wpa vavaxwpnong AfyeL oTnv neplnTwon oLVUB&oEWY yla TNV TPOPABELX YNPLAKOD TIEPLEXOUEVOL
mov dev napéyetal oe VALKS péoo eniong vmnd TG akOAovBeg npolnobéoelg:

16.3.1

Y& neplntwaon odPBaAoNG TMov v 0aG LTTOXPEWVEL VO KATORBEAAETE éva T{uNUa, dv n Kia €xel Eekvroet
TNV eKTéAeon NG obuBaong,

16.3.2

2e nep(ntwon ocOPBOAONG MOV COG UTIOXPEWVEL VO KATABAAETE éva T{nUa, av




n Kia éxel Eekvrjoel TNV ekTéAeon tTng obuUBaoNG,

€xete mopdoyel mponyolPeEvN pnTr ovykatdBeon wote n Kia va apy{oel Tnv ekTéAeon TNG oOUBAONG TIPLY
and tTn AEN TG nMepLddou vmavaxwEnong,

€xeTe avayvwploel 6Tl he TN ovykaTABeor gag, cOUPWYA e To oTolxelo (16.3.2), HE TNV EvapEn NG
EKTEAEONG TNG COPPBAONG XAVETE TO SIKA{WUE 0aG YLo LTIOVAXWENON, KoL

n Kia ogac¢ éxeL napdoyet emPeBaiwon cOewva e to dpbpo 312f touv Meppavikod AoTtikob Kwdika
(Burgerliches Gesetzbuch, «BGB»).

16.4 Ynobelypa evtdMOL LITAVAXWPNONG

Ynéoelya €VTOMOL LITAVAXWPNONG

(ZUPNMANPWOTE Kal EMOTPEYPTE QLTS TO €VTUTO UOVO €AV eMBULPE(TE va LITAVOXWPHROETE and Tn cVuBaan)

. Mpog Kia Connect GmbH, Theodor-Heuss-Allee 11, 60486 Frankfurt am Main, l'eppavia, 6tebBuvon
email: support@kia-connect.eu:

. EyW/epelc (*) SnAvW/EGNAWVOLUE (*) 4Tl bTavaYWPW/avaXwPOoLUE (*) and tn oOUBACN HoL/Hag (*)
Yyl TNV mopoxr tTng akdéAovdnc vnnpeaiag (*),

. MapayyEABNKe oTLG (*)/mapaAfeOnke oTig (*),

. OVOUOTEMWYLHO KATAVAAWTH/KATOAVAAWTWY,

. ALebBLYON KATAVOAWTH/KATAVAAWTWY,

. Ynoypa@r KATavoAWTH/KATAVOAWTWY (HOvo €dv To mopdy €vturo UTOBAAAETAL EYYPAPWG),
. Huepopnvia

(*) AwaypdoeTal katd nepintwon.

H Evétnta 17 Ba tpononowndel wg eEAG:

Av g{0TE KATAVOAWTAG, €XETE SIKOLWHOTA MEP! KATAOTATIKAG €VOBOVYNG Yla EAQTTWHATO OTa ayaBd 1 Ta
ynolaké mpoidvta, KabBwe Kat Tuxév mpdodeta Sikatwuata mov opifouvv ol mapdvteg Opol Xpriong. Ta
SlkatwpaTa meEpl KATACTATLIKAG €VBVVYNG YLa EAATTWHATA Ba TTEWoLY va LoxOoLY €EL €Tn HETA TNV MOPOXN
Tou avti{oTolyou YNeLakoD TMPOoIOVTOG. € MEPLITWOELC OLVEXOVG MAPOXNC, TO Sikalwua LIOBOARAG
0ELWoEWY dev Ba mMAyeL va LoxDeL TPV amd To MEPAC £EL €TWY amnd To TEAOG TNG MEPLOdoL MapoxXNnG.
MopToyaAia

H EvétnTa 15.2 8a Tpononotnfel we_eENG:

Av g{0TE KATAVOAWTAG, EKTOC amnd TNV LNMOROAN AE(WONG EVWTILOV TWY MOPTOYAALKWY StkaoTtneliwy ff &AAANG
dkatodoolag, epdoov emtpénetal and tnv Loxbovoa vopobeoia, éxete enlong Sikalwpa yla EVOAAAKTIKA
€MALON KATAVOAWTLKWY HLa@opwv oL TTPOKVUTITOLY amnd 1 o€ oxéon Pe tTn obUBaon mov SLémeTal and Touvg
nopdévteg Opouvg Xpriong HEOW EYKEKPLUEVOL PopEa EVAAAAKTIKAC emiAvong dlagopwv. Mnopeite va Bpelte
™V TPEXoLOa AOTA TWY EYKEKPLUEVWY POPEWY EVAAAAKTIKAG EMALONG SLAPOPWY, KABWC Kalt
MEPLOCOTEPEC MANPOPOPIEG OYXETIKA UE TNV €@apuooTéa Sladikaalia EvaAlakTikic EnAvong Atagopwv
(ADR) otov totétono tng MNpauuateiog Mpootaciag Twy KatavaAwTtwy: www.consumidor.gov.pt/.

H Kia 6&v CUPHETEXEL KL BEV LTTOYPEODTAL VA GUUUETAOYEL O EVOAAOKTLKEG dladikaoiec em{Avang
BLopopwiv, EvWTILOV Qopéa EVAAAAKTLKAG EMALONG BLAPOPWIV YIX KATOVAAWTEG.

To otouelo (16.3.2) Tng EvétnTag 16.3.2 Ba daypagel.

Pouvpavia

H 6e0tepn napdypaeoc_tngc EvétnTac 17 6a tpononownBel pe tny €ERg_datinwaon:

[...] Ta Sikatpata nepl KATAGTATIKAG €VOOVNG YL EAQTTWHATO Ba TAYoLy va LoxVoLY MEVTE TN HETA
TNV NMapoxr Tov avTioToLXoL YNELaKkoL MPoidvTog [...]

Zlofakia

H EvétnTa 5.5.2 Ba Swaypagel.

H Evétnta 8.1 Ba Siaypagel kat Ba aviikataotabel we e€rig:

OL neploodTePEG Ynnpealeg mapéyxovtatl dwpedv. QoTd00, Y OPLOUEVEG amd TIG YIinpealeg Kat
AvoBabuioelg unopel va umdpyel kanoto TéAog, To onolo nmpoodlopifeTal yia kABe pia Ynnpeola
AvaBdaBuion Eexwplotd otnv Egapuoyn Kia Connect fj otnv Kevtpikh Movdda. To €v Adyw TéAog elvat
0pLOTIKS Kot MEPLAAUPBAVEL OAEG TLG XPEWOELC KOL TOLG pSPOLG.

OL Yninpeoleg mou mapéxovtal Swpedv oToug XPriOTEG EVOC OLYKEKPLUEVOL OXAHATOC (OTWC MpoodlopiCeTal
amnd to avtiotowxo VIN), mapéxovtal yia pla nepiodo entd etwv. AvthA n entaetric meplodog Eekvd tnv (Bla
nuépa mov £ekwad n meplodog eyydNong Tov oxrUATOG.

Av 10 6XnUa MOLANBE( Kal kaTtaywploTel o évav véo kaToxo / Khplo Xpriotn Katd tn SLdpKela TNG
nepLddou bwpedv oépPLg, o véoc kaToxoc / KOplog XprAotng pmnopel va emAEEEL va XpNOLUOTOLATEL TLG
Ynnpeoieg dwpedv yla To umtdAouno tng neptddov dwpedv o€pPLg, evepyonoLVTAg TIC YNINpeoieg oTo
6voud touv. H neplobog dwpedv aépPLg dev ennpedletal and onoladrnote enakdOAoLON MWANGCN KAl




KoToxwpLon HETA TNV apxLkr wAnaon, dnAadn, n neplodog dwpedv o€pPLg o0TE SlakdTTETAL OVTE
enektelveTal and enakdAovbn NWANON A/KAL KATAXWPELON TOL OXAUATOG.

H Evétnta 14.1 8a Saypagel kat Ba avtikataotabel we eEAG:

OAeg ol ovuBAoelc avaueoa og €0dG Kat TN Kia ouvdntovtal ota cAoBakikd. Metd tn obvayn tTng
avtioTowng obuBaaong, To Kel{pevo tTnG oOPBaong Ba cag anootaAel pali pe To email emBeBaiwong.

YnayduaoTe otny EMONTE(N TWY AKOAOLOWY APXWV: (a) MPOCTAC(A TWY KATAVAAWTWY 0T ZAoBakia, amnd
™n ohoBakikr Apxr) EmBewpnong Epnopiov, kat (B) otov Topéa MPooTaciog Twv MPOCWILKWY dedopévwy
ané tnv «Der Hessische Beauftragte fiir Datenschutz und Informationsfreiheit», Gustav-Stresemann-Ring
1, 65189 Wiesbaden, tnAépwvo: +49 (0)611-1408 0, email: poststelle@datenschutz.hessen.de, kat otn
2MoBakia and tnv Apxr Mpootaciag Twv Acdopévwy. Exete dikalwua vo UTIOBAAETE Pl KaTtayyeAla o€
omoLadAMOTE amd TIG €V AOYW EMOTTLKEG APYEG.

Av g{0TE KATAVOAWTAG, UMOPE(TE Vo XPNOLLOTOLAOETE, emiong, To eEWOIKAOTIKS cboTnua en{Avong
dLapopwv evwtov Tng cAoBakikig Apxri¢ EmBewpnong Eunoplov (www.soi.sk) ff &AAovG OXETLKOOG
nopdxoug eMiAvong Sla@opwv Tov lval eyyeypappévol 0To CAOBAKLKO Yovpye(o OLKOVOULKWVY.
NAnpogoplec oxeTIKA PE TO eEWHIKAOTIKG oboTnua eniAvong dlagopwv Ba Bpeite oTtov LoTdTOMO:
https://www.soi.sk/sk/alternativne-riesenie-spotrebitelskych-sporov.soi.

H Evétnta 16.3.2 Ba daypapel kat Ba aviikataotadel we eENg:

2e nep(ntwon cOPBOONC MOV COC UTIOXPEWVEL VO KATABAAETE éva T{HNUA, OV

n Kia éxeL Eekwrjoel TN ekTéAeon tng oOUPBAONG, KATOMY PNTAG SLYKATABEeorG oag, mpwv and tn AREn Tng
nepLédou vmavaywpenong 14 nuepwv,

€xeTE avayvwpioel 0TL He TNV MAPoxr TNG CLYKATABECNG TaC XAVETE TO dlkalwpa vavaywpeEnNong, Kat

H Kia oac éxetL mapdoyel emBeBaiwon, cOupwva pe tnv Evétnta 4(6) touv Néuov 102/2014 Coll., oxeTika
ME TNV MPOooTasi{a TWY KATAVOAWTWY, KATA TNV TWANCNH ayabwv A mapoxAg unnpeotwy Bdoestl obuBacnc A
omnola ouvdeOnke €€ anootdoewg i cOUPBaoNnG 1 onola CLVAPONKE EKTAC TWY EYKATACTATEWY TOL TWANTH,
OMW¢ aVTH TPoMoMoLONKE.

H Evétnza 17 Ba dwaypapel.

Oa npooteBel N EvétnTa 17.1 pe tnv £Er¢ Slatdnwon;

Av g{oTe KaTavaAwTAC, oL Ynnpeoieg kat AvaBaduioslg MOKEVTAL O KATAOTATIKH €VOVVN yLa
EAQTTWHOTIKA amédoan, o0uewva Pe TIG Loxbovoeg dlatdEelg Tov Nouov 40/1964 Coll., Tov AoTIKOD
KWoKa, 6Tw¢ TPOMonoliOnKE.

Av mpoKeLTAL Yo EAQTTWHA TOL Unopel va eMBLopOwOel, 0 KATAVOAWTAG €xeL TO Sika{wua va {NTHoEL TN
dwpedv emdLépBwon Tov, eykaipwg Kat KATAAAAAWG. H Kia €xeL Tnv unoypéwon va emblopbwoeL To
eAdTTWHO XWPIG avaitia kaBuoTtépnaon. Avti va Zntricel TNy emdLépOwon Tov EAATTWHUATOG, O
KATAVAAWTAC pnopel va NTACEL TNV aQVTIKATACTOON TWY ayadwv fj Tou ynelakoL npoidvtoc, (te €€
oAoKARpov €(TE, AV TO EAGTTWHA APoPd HOVO E€va PEPOC TWYV ayaBwv i TOL YNPLOKOL MPOIGVTOC, €V LEPEL,
€600V aLTO dev emBaplvel pe mapdroya €€06a TN Kia, AapBdvovtag undyn tnv agla Twv ayadbwv A Tov
ynolakoL npoidvtog fj tTn cofapdtnTa TOL EAATTWHATOG. H Kia pnopel mdvtote va avTikataoTAOEL TA
EAATTWHATIKE ayaBd fj TO EAATTWHATIKS YneLakod mpoidy, avti va emdlopbwoel To EAGTTWHA, LTS TNV
npolnéBeon 6Tl avTO Hev MPOKAAE( HEYAAN TaAaMwP{A OTOV KATAVAAWTH.

Av TPOKELTAL Yia EAGTTWHA TIOL 6ev Unopel va emdlopbwOel katl eumodifel TNy anaAAayuévn amnd
EAOTTWHATA TTPORBAEMOUEVN XPON TWY ayabwVv 1] TOL YNELAKOL MPOIOVTOC, 0 KATAVAAWTAC €XEL TO
Slkalwua va avTikaTtaoTHoel Ta €v Adyw ayadd 1 To yneLakd mpoidv f to dikaiwpa va vmavaywpriost and
TN o0uBaon. O KATAVAAWTAG €XEL TA (Blal SIKOLWHUATA OKOUO KAL OV TO EAATTWHATO UIMOPOLY va
eMOEL0POBWOBOLY, AAAA 0 KATAVOAWTAG eV pnopel va xpnaotponoujoel Ta ayabd i To ynelakd nmpoidv dnwg
npoBAEneTAL, AOYW EMAVEUPAVIONG TOL EAATTWHATOC UETE and embdiépBwaon | Adyw peydAov aptBuol
EAATTWHATWY. Av UTIAPYXOUY AAAX EAQTTWHOTA TIOL HEV UMOPOLUVY va EMLELOPOBWOOLY, 0 KATAVAAWTAG EXEL
T0o dkal{wpa va NTACEL hla €0A0YN EKMTTWON TNV THA TWY ayadwv 1 Tov Ynelakos nMpoidvToc.

lomavia

Ot Opol Xpriong ouvdntovtal g€ NAEKTPoVIKA Hoper. Ot Opotl Xpriong cuvamntovTal Pe evepyonoinan Twy
YNMNPECLWY MATWYTACG TO KOUUT «ZYMDQOQNQ».

H Evétnta 5.5.1 6gv loxVel oXeTIKE WE TNV amodoxr tne mpoogopdc and tnv Kia. To email enBeBaiwong
NG nmapayyeAioc eEunnpetel yla tTnv empBeBaiwon tTng oduBaong, ouunepAappBavouévng tng anodoxnig
and tnv Kia tng napayyeAiog Tou KATAvaAWTH.

H EvétnTa 7.5 OXETIKA PE TIG MOPaBLECELS LoXVEL av 0 KATAVOAWTAG dlanpdgel goBapr napaBiaon tng
LoxVovoaG VOUOBET(OG 1] TWVY LOXLOVTWY KAVOVIOUWY, 1] o€ MeP(MTWaon mov N mopaBiaon £xeL WG
AMOTEAEGUA VoMLK €OB0VN TNG Kia r} TNV MpdkAnon BAGRNG 0TouG MEAGTEG 1 TIG UTNPECIEG TNG.



Oa eldbononde(te amnd eUAC €K TWY MPOTEPWY YL TLG OTIOLEG AAAAYEG, E9O00V aLTO elval EVASYWG EQLKTO.
Y€ nep(mtwon mov ot aAAayég e{val ovolwdelg, Ba €xeTe To SIKA{WUA va TEPUATIOETE TNV NMapoLoa
oOuBaon evTOc evdc unvédc amnd tn Afyn ypamnthc eldomnoinong.

Zoundia

H Evétnta 17 Ba avtikataotadsl we eEAg:

Av g{oTe KaTavaAWTAC, €XETE BLKalWUATA MEP( KATAOTATIKAG £VOOYVNC YL EAATTWHOTA OTA ayabd i Ta
ynolakd mpoidvta, KaBWG Kat Tuxdv Mpdobeta dikatwuata mov opifouv oL ntapdvteg Opol Xpriong. Ta
SlkalwpaTa MeEP( KATAOTATLKAG €VOVVNG YIX EAQTTWHATA Ba TAYPOLVY va LoxDoLy Tpla £Tn HETA TNV
oPOXH. Z€ MEPIMTWOELG OLVEXODC MOPOXAG, TO Sika{wua LTOROARAG AELWOEWY dev Ba MAYeL va LoXDEL TTPLY
amnd To MEPAG TPLWY £TWV amd TNV napoxn f mpw and to TéAog TNG dldpkelag Tng odPBacng, ep6oov avTod
TO XPOVLKOS dldoTnua elval peyaAdTEPO.

EABeTia

H Evétnta 16 Ba dwaypapel.

tov péyloto Babud nov enttpénetatl duvdpel Tng Loxbovoag vopobeoiag, n Kia amokAglel OAeg kat
EeXWPLOTA TIC €yYLNOELG, oTOoV BaBud mov avtd prnopel va epapuooTtel oTIC YNnpeoleg SUVANEL TNG
nopoloag obuBaonG. Ol YIINpeoieg MAPEXOVTAL «WG EXOLV».

Hvwpévo BaaoiAelo

H Evétnta 11.3 Ba Tpononotnfel we_eENG:

OmnotodAnoTte CLUBAAASPEVO EPOG PMopel va TeppaTiosl duéowd Tn cOPBaON, Katdmy edonoinong, os
nep{ntwon ovowdoug napaBioong. Eva napddetypa dikatwpatog tng Kia va teppatioet Tn oOpBaon yia
Abyoug ovowwdoug mapaBiaong, eivat av €xete mpoPel oe enavalauBavopevn i goBapr mapaBiacn Twv
UTIOXPEWOCEWY 0AC WG XPNOTN, ONWE avTéC mpoadlop(ovtal otnv EvétnTta 7.5.

H Evétnta 14 8o guunAnpwOel e Tnv akéiovdbn Evétnta 14.6:

Kavévag dAAog, ekTéG amd €va oLUBaAASUEVO HEPOC TNG aUUBaONG, dev €xel dikalwpa va B€aeL ae
€papuoyn omotovdrnote 6po TNG napovoag ocOUBACNG.

H Evétnta 14 6a ouunAnpwbel ye tnv akéAovdbn Evétnta 14.7:

2e auTrv T oOPPBaon Loybouv ot vouol tng AyyAlac kat Tng OvaAiag, wotdoo, av e{ote K&Tolkog GAANG
XWpag, 6o SlatnproeTe To OPEAOG TUXOV LTTOXPEWTIKAG MPOCoTAC{NG MOV 0OG MapEXeTal BATEL TWY VOUWY
NG €v Adyw XWpag. Autd onuaivel 4Ty, yla mapddetyua, av e{ote kdtolkog Meppaviag, Oa dlatnprioeTe To
O@EANOC TNG OTOLOG LTTOXPEWTLKIC MpooTaciag oo mapéxetal BAoel TwWv vOuwY TnG MNepuaviag.

H Evétnta 14 8a oupnAnpwOel pe tnv akdAovdbn Evétnia 14.8:

O 6moLeg dlaopéc Ba vTdyovTaL TN KN AMOKAELOTIKH Sikatodooia Twv dikaoTtnpiwy tng AyyAlag Kot Tng
OvaAlag. Avtdé onuaivel 6Tl unopeite va emAEEETE va uOBAAETE pla a&lwon evwmov Twv ditkaotnpiwv
NG AyyAilag kat Ttng OvaAilag 1 Twv dikaotnplwv Tng xwpag otnv onola Lelte.

©a MpoonaOroovUE va EMADCOVUE TLG OToLeC Sla@opéc €xovue pall oag ypriyopa Kol QMOTEAECUATIKA. Av
€XETE TUXOV EPWTATELG, MAPATOVA H [E OMOLOVEATIOTE TPOTO Sev €XETE LKAvomolNBe( and TIg vnnpPEeoieg
MOG, To ynolakd meplexdpevd pag i onotodrinote AAA0 CATNUA, EMKOWWYACTE ol HOGC TO GUVTOUOTEPO
duvaTd, XPNOLHOTIOLWVTAC T OTOoLXE( EMKOWWYINC TTOL ava@épovTal oTnY mopandvw Evétnta 1.

17 KataotaTtikr evB0vn nepl EAATTWHATWY

17.1 Av €(oTE KATOVOAWTAG, £XETE SIKOLWUATA TMEP{ KATAOTATIKAG €VOOVYNG YA EAATTWHATA OTA ayabd n
Ta Pnelakd npoidvta, KaBWS Kat Tuxdv NpdcbeTa dikalwuaTa mov opilouv ol mtapdvtec Opol Xpriong.
EKTOC av €{0Te KATAVOAWTAC HE €6pa TO Hvwévo BaolAglo, Ta SIKOLWHaTA MEP{ KATAOTATIKAG £vOOVYNC
yla eAaTTOHATA 6o mdyouv va toxdouy 800 €tn PETA TNV Tapoxr) Tov avt{oTolXou YneLakoD mpoidvtog. ¢
TMEPLMTWOELG GLVEXODC MAPOXAG, TO SIKa{WHa LITOBOANG AELWOEWY dev Ba mAyel va LoxVeL Py and to
mépag 12 pnvwv PETA To TEAOC TNG MEPLOdOL A POXNAC.

17.2. o Népog nepl AlkalwpdTwy Twy KatavaAwTwy Tou 2015 mopéxel 0TOuG KATAVAAWTEG 0To0 Hvwuévo
Bao{Aelo oplopéva VOULUO BLKALWUATA (AMOKAACDVTAL EM{ONG «KATAOTATIKA SIkalwuaTa»). To ynelakd
TIEPLEXOPEVO TIOL 0OG TAPEXOVIE TPEMEL v e(val AKPLBWE OMWG MEPLYPAPETAL, KATAAANAO Yla TOV
TPORAEMOUEVO OKOTIO KAl LKAVOTIOLNTLKAC TOLOTNTAC. AMOTEAE( VOULKI] LTTOXPEWOH HOC VA TIAPEYOVE
YNoLokd TEPLEXOIEVO TIOU CUUOPPWVETAL UE TNV TIapoloa cOUBacn.

17.3. Otav napéyxouvpe To YneLlakod meplexdpevo: (a) Ba kataBdAlovue K&Be e0Aoyn mMpoondbeLa yla va
dlaopaiioovpe 6Tt Ba elvat anaAlaypévo amnd eAATTWHATA, LOOG Kot dAAO kakdBouAo mepLexduevo, (B) dev
vnooxéuaote 6T e{val gupBaTtd pe AoyLoptkd f eEOMALOUS TPITWY HEPWIV, EKTOC av €XOUHE BNAWOCEL OTOV
LotéTond pag 6t eivay, kat (y) avayvwp(lete 6Tl unopel va mepLéxel WKPA o@dAuata rj mpoBAfjuaTa.

17.4. Zuvoy({TovTag TO KOTAOTATIKA dlkaWuaTtd oag, duvauel Tng vouobeaiag nepl mpootaciag Twv
KATAVaAWTWY 0Tto Hvwpévo BaoiAelo, av elote katavaAwtrig oto Hvwuévo BaaiAelo kat To ynolakd



TMEPLEXOUEVO TIOL 00 €XeL TMapaoyeBel elvatl EAATTWHATIKG, €xeTe Sikal{wpa va {nTriceTe TNV €mdLépOBwon
1] QVTLIKATAOTOON TO. X€ MEP(MTWaon Mov To oQAAPa 6ev unopel va emdLlopbwOel, 1} av dev €xel
eMBLoPOWOE( eVTAC €VAC ELAGYOL XPOVIKOD BLACTANATOC KAl XWwPI(G MPOKANGN HeyAAn TaAanwplag,
pnopeite va ndpete niow PéPog i OAOKANPO TO Moad TWYV XPNHATWY oL TANPWOATE. Av HNMoPE(TE va
anode(Eete éTL TO 0OPAAUa TpokdAeoe BAGRBN 0T CLOKELH COC KAl OTL EUE(G HEV AVTATOKPLOAKAE
€MOELKVOOVTAG KATAAANAN HEPLUVA Kal BeELOTNTEG, Unopel va €xeTe dikalwpa yia emdlépbwon A
anolnuiwon. MNa mo Aentopepelc MANPoYoPI(EG, EMKOWWVAOTE e TOV Z0UPBOLAO Tov MoAltn otn dlevBuvaon
www.citizensadvice.org.uk j KaAwvtog oto +44 (0) 808 223 1133.

17.5 Aev vndpyxel T{mota oTnNv Mapoloa oOUBACN TOL VA EMNPEEATEL TA VOULUA SIKOLWUATE 00C WG
KATAVAAWTH 010 HYwpévo BaolAelo (GUUMEPIAAUBAVOUEVWY TWY BIKALWUATWY Tov 0p{TeL 0 NSuog Tov
2015 OXETIKA PE To ALKOLWHATA TWY KATavaAwTWy Kat GAAa évvopa dlkalwpata).

17.6 Zg nep(nTwon mMov To YneLakd MeEPLEXOUEVO TIOL 0AG TAPEXOVHE (VO EAATTWHATIKS, EMKOWWVYAOTE
MO HOC XPNOLHOTIOLWVTOC T OTOLXE(O EMKOWWYIOG TOL AVAPEPOVTAL OTO £NMdVW PEPOG AUTHS TNG
oeA(bag.

17.7 MNa tTnv anoguyr TuXOv 0EAANETWY 0TO YNPLAKSO TEPLEXOEVO TTOL TTOPEXOVUE, TIPETEL (a) v
EYKATOOTAOETE TUXOV EMBLOPOWOTELG, EVNUEPWOELG, avaBaBuioeLg, vEEC KUKAOQOPIEG Kal VEEG EKDODELC,
600 To duvaTtdy Mo ypriyopa, and TN OTLYUr OV Ba 00G EVNUEPWOOULKE OTL elvat SLABEOLUEG yia AQyn, Kot
(B) va xpnotuotolei{te To Ynelakd MePLeXOUEVO UOVO [E TO CUVIOTWEVO AOYLOULIKS Kol eEOMALTUS TplTwY
MEPWV TIOL AVAPEPOVILE OTOV LOTOTOMO |OG.

loxVeL and tov AbyovoTto tov 2025



