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Kia Connect

Ycnosusa 3a nonssaHe

O6HoBsIBaMe cBOUTE YCNOBUA 3a Nosi3BaHe U YBeAOMIeHMe 3a 3almnTa Ha INYHUTe fgaHHu. O6HoBeHUTe
Ycnosus 3a rnossBaHe 1 YBefoMJIeHMe 33 3aliuTa Ha JIMYHUTE OaHHW BAM3aAT B CUJIa 3@ HACTOSALLN
KNMeHTn Ha 25 aBryct 2025 r.

3a fa Npoab/KMTE Aa U3nosi3BaTe HalnTe yCayrn n cnep Tasu gata, Tpabsa ga npuemete
aKTyanmsnpaHuTe YCNoBUA 3a NMoa3BaHe U YBEOOMIEHMETO 3a 3allnTa Ha IMYHUTE gaHHW. HacTtoawunTe
YcnoBus 3a nosisBaHe noanexaT Ha NMPOMEHU CNPSAMO MECTHOTO 3aKOHOOATeNCTBO.

3a noBeye nHdopmauyma noceteTte https://connect.kia.com/eu/downloads. 3a n3non3BaHeTO Ha yCayrmuTte
HM OT Ta3un JaTa HaTaTbK LE BaXKWU aKTyaJIM3MpaHOTO YBeLOMIeHMEe 3a 3alnTa Ha INYHUTE AaHHW.
KakBo e HOBOTO?

B HacTosAwaTa akTyanm3aumns ca BbBeAeHN CeaHNTe NMPOMEHN:

. HoBwu chyHKUMKM NO 3asiBKa B pa3genn 5.2.6; 5.2.7n 5.2.8

. Hos pa3pen 12 c uen na 6baaT oTpaseHun pasnopenbute Ha 3akoHa 3a AaHHUTe Ha EC
Mpenopb4yBamMe Bu ga ce 3ano3HaeTe noapobHo c obHOBeHMTe YC0BMS 3@ NoN3BaHe U YBEAOMJIEHNETO
3a 3aWMTa Ha IM4HNTE JaHHW. Te moraT ga 6bAaT u3TerneHu Ha agpec:
https://connect.kia.com/eu/downloads.

NocnenHo obHoBsiBaHe: 25 aBrycTt 2025 .

. ObxBaT Ha HacToAwWMTe YCI0BMS 3@ N0A3BaHE, NOrOBapPSLLN CTRaHN

. KOoHTaKT

. [lon3seaHe Ha ycayrnTe u NnpeaBapuTenHn yCcaoBus

. Yenyrun

. Hanctpoiku; Kia Connect Store

. ABTOpPCKM NMpaBa

. 3aAbJXKEHUA 1 OrpaHuyeHns Ha noTpeburtens

. TakcyBaHe Ha ycayru

. Nepuop Ha nonseaHe

10. 3aulnuTa Ha AaHHUTE

11. CpoK 1 npekpaTsBaHe

12. AOCTbN N N3NON3BAHE HA OAHHW CHIJIACHO EBPOMENCKNA 3AKOH 3A NAHHUTE
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14. Npyrun
15. O6cnyxBaHe Ha knneHTu / XKanbu
16. MHCTPYKLIMM 38 NPABOTO Ha OTKAa3 OTHOCHO YCAYCUTE U 3aKYMyBaHEeTO Ha HAaACTPONKMK

18. OTroBOpHOCT
19. 'BMEHEHWA HA MECTHOTO 3AKOHOATEJICTBO

O6xBaT Ha HacTosIWMTEe YCNIOBMUSA 3a NOJI3BaHe, AO0roBapsaLlLyM CTPaHU

[Jorosapswm cTpaHu

HacToswmnTe ycnosumsa 3a nonseaHe (,YCNOBMS 3a NoN3BaHe") BaXkaT Mpu Nos3BaHe Ha npuioxxerHmeTo Kia
Connect (,npunnoxxeHune Kia Connect”) n/unu Kia Connect 4ypes rnaBHOTO YCTPOMNCTBO Ha Bawwusa
aBTOMObGUN (,,r1aBHO YCTPOMUCTBO"), BarogapeHne Ha KOUTO NoJlydaBaTe AOCTbMN A0 onpefeneHn ycayru
Ha Kia Connect (,,Ycnyrn/Te") n Haactponkn 3a Kia Connect (,Haactponkun“).

Ycnyrnte n HaagcTponkmTe ce npenoctasaTt oT Kia Connect GmbH, peructpaunoHeH Homep HRB 112541,
Theodor-Heuss-Allee 11, 60486 Frankfurt am Main, l'epmaHuns, umenn: info@kia-connect.eu (,Kia“; ,,Hne";
LHac“; ,Haw"), Ha noTpebutensa Ha ycnyruTe (,MoTpebuTten”; ,Bue”; ,Bac”; ,Baw").

O6xBaT Ha HacToALWMTE YC/I0BUSA 3a MoJI3BaHe

Criopa3yMeHUneTOo 3a MOKYrnKa Ha NPeBO3HOTO CPEeACTBO, KaKTO M CMOpPa3yMeHNETO 3a NpefoCcTaBsHe Ha
yCAyruTe CbriaacHo YCN0BUATA 3a NOJI3BaHEe Ca I0PUANYECKN OTAESHN ThbPrOBCKU CAENKUN U
cnopa3syMeHus.

MN3nbAHABAHETO Ha e4HOTO OT Cropa3yMeHNsATa He OKa3Ba BAMSIHUE BbpXYy ApPYroTo. Toea 6u Morno na
nosefe A0 M3MNbJHABAHE Ha CNOpa3yMeHNEeTOo 3a NOKYMNKa Ha NPeBO3HOTO CPefCTBO OT CTpaHa Ha
noTpebutens 6e3 Bb3MOXKHOCT 3a NOJI3BaHe Ha ycayrute. B cnyyan Ha obpaTHa TpaH3akumsa no
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CMopasyMeHNEeTO 3a MNOKYyrKa Ha NMPeBo3HOTO CPeACTBO COPasyMeHNEeTo 3a NpeaoCcTaBsiHe Ha yCyruTe
KbM NPEeBO3HOTO CPeACTBO MOXe Aa Obje npekpaTeHo cbobpasHo pasaen 11.4.

Mon3BaHeTo Ha ycyruTe Ypes npunoxxeHmeTo Kia Connect N3nMcKBa Bpb3Ka C UHTEPHET WK APYrK
TeNIEKOMYHUKALMNOHHM YTy (BX. pa3aen 3 3a yC/10BMsTa Mo MoJI3BaHETO Ha ycayruTe). HactoswuTe
YCNoBYA 3a NOJI3BaHE He BaXKaT 3@ TeJIEKOMYHWKALMOHHUTE YCyri, Heo6X0AMMM 3a NOA3BAHETO Ha
ycnyruTe ypes npuioxxexHveTo Kia Connect. Tesu LONBJIHM YCNOBUS CnefBa Aa 6bAaT M3sSICHEHN B
OTAE/IHO CropasyMeHme (BK/IOYBALLO TakCK) C LOCTABYMKA HA TEIEKOMYHUKALNOHHNTE YCyrn.

KoHTakT

KoHTakT ¢ Kia Connect GmbH

AKO MMaTe BbNPOCK Mo HacTosawmMTe YCI0BMSA 3a NOJI3BaHe UK yCyrnTe, MoXeTe Aa Ce CBbpXKeTe C Hac
Ha:

Kia Connect GmbH

Nmenn: info@kia-connect.eu

MoweHckn agpec: Teonop-Xonc Anee 11, 60486 ®paHkdpypT Ha ManH (Theodor-Heuss-Allee 11, 60486
Frankfurt am Main), F'epmaHuns

TenedoH: +49 800 5330012

KoHTaKT c oTaen obcny)xBaHe Ha KJIMEHTH
3a oThen obcny)XBaHe Ha KJIMEHTN, MOAA, NONbAHETE QOPMYNApPa HM 3a KOHTAKT:
https://connect.kia.com/eu/customer-support/contact-form/

3anMTBaHNSA OTHOCHO 3allMTaTa Ha AAaHHUTE

3a OaHHU 3@ KOHTAKT MO BbMPOCK OTHOCHO 3allMTaTa Ha AaHHU U MHOPMaLMS 3@ IMYHUTE AaHHW,
cbbpaHu n obpaboTeHn BB Bpb3Ka C YCYrnTe, MO, BUXKTE YBEAOMIEHNETO 3@ 3allUTa Ha INYHUTE
baHHu Ha Kia Connect, koeTo MoXeTe aa nsternmte oT https://connect.kia.com/eu/downloads.

MonsBaHe Ha YCNnyrute m npenBaputTesiHu ycsioBusa

CbBmecTumocT ¢ Kia Connect

3a n3nonssaHeTo Ha Ycayrute Kia Connect e He0o6x04MMO rNaBHOTO YCTPOMCTBO Ha aBToMobuna Bu pga e
cbBMecTuMO ¢ Kia Connect, T.e. 4a MMa TexHMYecKa Bb3MOXKHOCT 3a CBbp3BaHe C LeHTpasiHaTa cucTtema
Ha Kia Connect. ToBa 3aBuCK OT MoAena, roaMHaTa Ha NMPOn3BOACTBO U HUBOTO Ha obopynBaHe Ha
aBTOMobuna. MoxeTte fa pasbepeTte nanm Ton e cbBMecTuM ¢ Kia Connect, kaTo noceTunTe cnefHaTa
cTpaHuua: https://owners.kia.com/content/owners/en/uvo-availability.html.

MpunoxxeHune Kia Connect n rnaBHO yCTPONCTBO

MoxxeTe fa nonsesaTe ycayrute npes npunoxxeHueto Kia Connect n/unm rnaBHOTO YCTPONCTBO B
3aBUCUMOCT OT ycnyraTa: YcnyruTe, onucaHu B pasgen 4.2.1 (,MpunoxeHne Kia Connect”) moraT aa
6boaT Non3BaHW CaMo NMpuU HaanM4me Ha Bpb3ka C npuioxxeHneTto Kia Connect. Ycnyrute, onmcaHn B
pasnen 4.2.2 (,Ycnyrn B asBTomobuna“) n 4.2.3 (,AkTyannsaumm OTAY) moraT ga 6baaT nonseaHmM 4pes
r1aBHOTO YCTPOMCTBO. 3a M3M0J13BaHETO Ha npuaoxeHneTto Kia Connect e Heobxoaum KIA akayHT, KaTo
MOXKe [la Ce HaJIoXKM CBbp3BaHeTO Ha npunoxxeHuneTo Kia Connect ¢ egHO nan nosBevye NpeBO3HU CpeacTsa
Kia. 3a non3BaHeTO Ha yCnyruTe 4Ypes r1aBHOTO YCTPONCTBO HE € HeobxoauMa peructpauunsa nam Kia
aKayHT.

Bpb3ka C MHTepHeT

3a NoN3BaHETO Ha yCayruTe € HeobxoAuM HeorpaHMYeH AOCTHLN A0 MHTEPHET 3a aBToMobuNa, KakTo n
MOBUIHOTO YCTPOMCTBO (B Cay4al Ye yCcayruTe ca CBbp3aHu ¢ npuioxxeHneto Kia Connect). Ycnyrute
MoraT [a ce MoJi3BaT CaMO ako M1aBHOTO YCTPOMCTBO Ha aBToMobMIa € B FOTOBHOCT 3a CBbp3BaHe. ToBa
€ CbCTOosHMETO Nno nogpasbupaHe, cTUra aBToMoOGUNBT (OBUraTeNaT) Aa € 6un BKIYBaAH Npes
nocnefHUTe cefem OHW.

AKO aBTOMOOBUNBT e 6un cnpsiH 3a NoBeYe OT CceaAeM AHU, € HeEoOX0ANMMO HyIMpaHe Ha cucTeMaTa 3a
BpblLaHe B CbCTOSIHME Ha FOTOBHOCT 3@ CBbP3BaHe U pecTapTMpaHe Ha ycJyruTe. 3a fa HanpaBuTe ToBa
camu, e 0oCTaTbyHO Aa 3aabpXXuTe 6yTOHa 3a HyIMpPaHe B M1aBHOTO YCTPOMCTBO 3a NeT CeKyHAU C
MoMoLLTa Ha XMMUKaJIKA, AOKATO aBTOMOOUNIBT e BKJIOYEH.

CbBMeCcTUMn MobMAHN YyCTPONCTBa

3a pa usnonssaTe npunoxerHmeTo Kia Connect (BX. pasgen 4.2.1), e Heo6xXoANMO CbBMECTMMO MOBUIHO
YCTPONCTBO. KbM MOMeHTa Ha NybankKyBaHe Ha HacTosAWMTEe YCI0BMSA 3a Nosi3BaHe npuaoxkeHneTo Kia
Connect e HannyHo 3a nnaTtgopmnTe Android (Ham-paHHa Bepcusa: Android 5.0) n iOS (Han-paHHa Bepcus:
iOS 13). bvraewmnTe akTyanmsaumm Ha npunoxeHneTo Kia Connect MmoXe ga n3MCKBaT NO-HOBa BEPCUSA Ha
CbOTBeTHaTa naaTdopma.
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HannyHoOCT Ha CbBMECTUMU MpeXxun 3a MobunnHo obuyBaHe

XapayepbT Ha MobunHaTa cbobwimnTenHa Mpexa 1 SIM kapTaTa B r1aBHOTO YCTPOMNCTBO Ha aBToMobuna
Bu ca cbBMecTMuK camo ¢ onpeneneHn 4G/LTE yecTtoTn. Hanm4ymeTo Ha cbBMeCcTUMU 4G/LTE Mpexun u
4eCTOTU 3aBMCK OT BbHLUHW AOCTaBYMLN Ha YCIYIN U e pa3iM4yHO B pasiM4yHuUTE reorpad)Ckm pernoHn. B
HAKOW PErnmoHun He ca HaJn4yHu cbBMecTuMK 4G/LTE yecToTun. B Te3m cnyvyam rnaBHOTO YCTPOWCTBO CU
cny>xu ¢ 2G nnm 3G Mpexun (KoraTo ca HaM4yHW) 3a OCUrypsiBaHe Ha yCyrnTe, KOETO MOXe da fAoBene
[0 no-6aBHOTO MM NMpefocTaBsAHE UM A0 TAXHOTO NpPeKbCBaHe Nopaan No-HUCKaTa YecToTa Ha MpexkaTa.
Ycnyrute He MoraT da ce nosa3BaT Ha MecTa 6e3 Halm4yHa CbBMeCcTMMa MobuHa cbobLmTeHa MpeXka.
Kia He HOCK OTroBOpPHOCT 3a 3abaBAHMS NN NPEeKbCBAHUA Ha YCJyrnTe, AbJ/DKALLM Ce Ha inncaTa Ha
CbBMeECTMMa Mpexa.

JOCTBNHOCT A0 CbBMECTMMU MpPeXun 3a MobuHO obLyyBaHe

MpenocTaBsiHETO Ha KavyeCTBEHa yCJlyra 3aBMCK OT HaJIMYHOCTTa Ha Mpeyka 3a MobunnHo obulyBaHe, KakTo
M OT YCMEeLHOTO CBbp3BaHe Ha MaBHOTO YCTPOMCTBO C Hed. CBbP3BAHETO 3aBUCK OT KAa4eCTBOTO Ha
CUrHasa Ha KOHKPETHOTO MEeCTOMNOJIOXKEHME Ha aBToMobumAa. Mpn HUCHK CUrHaN YyCAyruTe MoXXe ga
6bOaT orpaHMYeHn Uan NpekbCHaTW. ToBa € Bb3MOXXHO fa ce cnyyu (i) B TyHenw, (ii) B nNaHUHCKKM nan
ropCcKK paroHu, (iii) mo nbTuwa no pbba Ha ckana, (iv) B rbCTO 3aCTPOEHU panioHu, (V) No MarncTpaim
U noasemMHu nbvTuwa, (vi) B crpagu.

Kia He HOCK OTroBOPHOCT 3a 3abaBAHMS UK NPEeKbCBAHUA Ha YCIYrnTe, AbJKaLLM € Ha HUCKOKa4yeCcTBEH
BbHLUEH CUTHa.

Ycnyrun
Ype3s npunoxxeHuneTto Kia Connect 1 rnaBHOTO YCTPOMNCTBO Ce OCUIypsBa AOCTHM A0 YCAyruTe, KOUTo ca
onucaHun no-nogpobHo no-gony.

O6wa nHohopmaums 3a Kia Connect

E3ukK Ha ycnyrute

E3nkbT Ha ycnyrnte B aBToMobuia 3aBUCK OT €31Ka Ha noTpebutenckmus nHtepdenc B rnaBHOTO
ycTponcTtso. MNMpunoxxeHneto Kia Connect e HaIMYHO Ha CeAHNTE e3ULN: aHTTMACKN, TPBbLKKW, AAaTCKHK,
MCMNAHCKN, NTAaZIMAHCKN, HEMCKN, HNAEPNAHACKN, HOPBEXKW, MOJCKW, MOPTYrasCKnu, PyMbHCKH,
CNOBALUKMW, YHFapCKn, PUHCKU, PPEHCKN, YELLUKN U LUBEACKU.

CnopensHe Ha NPeBO3HOTO CPEeACTBO

Bceku aBTomobun, ceBMecTuM ¢ Kia Connect, Moxke fa 6bae CBbp3aH C eAnH uiam noseye akayHTu B Kia
Connect. MbpBUAT NoTpebuTen, cBbp3an cBos akayHT B Kia Connect ¢ nageH asTomobun, e rnaBHUAT
noTpebuten. Bb3MoOXXHO € n apyrn notpebutenn pa cebpXaT cBoA akayHT B Kia Connect cbc cbwoTo
NMpeBO3HO CPeACTBO YPe3 NoKaHa OT r1aBHUA NOTPebuTen Unun rnpu NONCKBaHe A0 Hero. Tesu
DONbJHUTENHW NoTpebnTenn ce HapuyaT cnofgeneHn notpeburtenu.

Mpernepn Ha ycnyrute

OocTbnHMTe 3a Bac ycnyru moxke fga BapupaT cnpsAMo Modena, aTaTa Ha Npou3BOACTBO, HUBOTO Ha
obopynBaHe Ha NMPeBO3HOTO CPeACTBO M BepcusaTa Ha npunoxeHueTto Kia Connect Ha BaweTo mobunHo
YCTPOMCTBO. 3a NoBevye NHopMaLms, MoNs, CBbPXKETE Ce C HAaC C MOMOLLTa Ha NpeaoCTaBeHnTe B
pasfnen 2 AaHHW 33 KOHTaKT.

Mpunoxenne Kia Connect
ANCTaHUNOHHO ynpaBsieHne

ONCTaHUMOHHO ynpaB/eHne Ha KnuMaTusaumusTa: Tasm ycnyra Bu no3eossiBa AUCTAHLUMOHHO Aa
perysimpaTte U HacTpoMBaTe KAUMATMKA, BKAYUTENHO PYHKLMATa pasMmpassiBaHe, Ha CBOETO
e/IeKTPNYECKO MPEeBO3HO CPeaCTBO Ypes npunoxeHmeTo Kia Connect. HannumeTto 1 3aBucK oT Mogena,
roguHaTa Ha NMPOU3BOACTBO U HUBOTO Ha obopynBaHe.

ANCTaHUMOHHO 3apexaaHe (caMo 3a enleKTpuyeckun u plug-in xnbpuaHun npeBo3Hu cpeacTea): C Tasm
ycJlyra MoXeTe AUCTaHUMOHHO Aa aKTUBMpaTe, NpekpaTUTe Nan HacpouuTe 3apexxaaHeTo Ha baTepusTa
Ha enekTpuyeckn unm plug-in xubpnaeH asTomobmn npes npunoxxeHmneto Kia Connect.

ONCTaHUMOHHO ynpaBieHne Ha BpaTuTe

Ta3wn ycnyra By nossonsBa ANCTaHUMOHHO @ 3aKJ/l04BaTe N OTKJIOYBaTE BCUYKM BpaTW Ha aBToMobuna ¢
rnomoLyTa Ha noTpebuTtenckn nHtepdenc. C uen noacurypsisaHe Ha 6es3onacHoOCTTa ce n3BbpPLUBa
NpoBepKa 3a HAKOJIKO NpeaBapuTesiHn ycsoBus. Tasn ycsyra Bu gaBa Bb3MOXHOCT fia NpoBepuTe fanu
CTe 3aKJ4uamM asToMmobuna cm 1 Npm HeobxoAMMOCT Aa ro 3aK/IYNTE ANCTAHLMOHHO.

BHuMaHue: He 3aTBapsaiiTe NPeBO3HOTO CPEACTBO Npe3 NPUI0XKEHNETO 3a ANCTAHLWUOHHO yrnpaB/ieHne Ha
BpaTuTE, ako FOB kno4ybT e BbTpe. B onpepeneHn ciyyan OUCTaHUMOHHOTO OTBapsiHE Ha BpaTaTa Ha



aBToOMObOUNa MOXXe fa He e Bb3MOXXHO, ako FOB KIlo4bT Ce HaMupa BbTpe.

4.2.1.1.4. IncTaHUNOHHA HAaCTPOMNKa, apXnBMpaHe n Bb3CTaHOBABaHe Ha Npodwun: Tasn ycayra By no3sonssa ga
rnposepsBaTe U NPOMeHATE HAaCTPonKMUTe Ha npunoxxeHneTo Kia Connect. Taka MoXe Aa 3anasnTte 1
Bb3CTaHOBUTE HACTPOMKMTE Ha aBToMobuna cu.

4.2,1.1.5. INCTaHUMOHHN OTOMJIEHNE N BEHTUALNA Ha cepfankmTe (CaMo 3a eNeKTPUYeckn NpeBo3Hn CpeacTBa):
Ta3wn ycnyra Bmn no3sonsiBa AUCTaHUMOHHO Aa yrpasJssBaTe OTOMJEHMETO U BeHTUIaumaTa Ha NnpeaHnTe
M 3afHNTe cefaliku Ha eNleKTPUYeCKOTO CU NPEeBO3HO CPeACTBO NPU HaMYMeTO Ha TaKuBa.

4.2,1.1.6. IncTaHUMOHHO yrnpasJsieHne Ha npo3opuunTe: Ta3nm ycnyra By no3sonsasa ANCTaHUMOHHO fa oTBapsTe U
3aTBapsATe NPO30pLUUTE Ha MPEBO3HOTO CU CPencTBo.

4.2.1.1.7. AnCTaHUNOHEH KOHTPOJT HA aBapuMHMUTE CBETAMHK: Ta3m ycayra Bu no3sonsBa ANCTaHUMOHHO Aa
N3K/0YBaTE aBapUNHNTE CBETAUHW. HannymeTo 1 3aBUCK OT MOAeEeNa, roAnHaTa Ha Npon3BoACTBO U
HMBOTO Ha obopynBaHe.

4.2,1.1.8. InCTaHUMOHHO yrnpaBJieHNe Ha Kanaka 3a 3apexfaaHe: Ta3u ycnyra Bun no3sonsBa AUCTAaHUMOHHO Aa
OTBapATE U 3aTBapsATe Karnaka 3a 3ape)xJaHe Ha NPeBO3HOTO CU CPeacCTBO.

4.2.1.1.9. lncTaHUMOHHa KaMepa 3a OKOJIEH TpumsMepeH nsrnes (3a astomobunm, obopyasaHm ¢ HeobxoanMus
XapAyep 3a kamepaTa U CbBMeCTUM copTyep 3a r1aBHOTO YCTPONCTBO)
Ta3u ycnyra By no3BosisiBa fa BUXKAATE MPOCTPAHCTBOTO OKOI0 aBTOMobua B npunoxerHueTto Kia
Connect 6narogapeHune Ha KaMepaTa 3a OKOJIEH TPUU3MEPEH M3rea.

4.2.1.1.10[0ucTaHUNOHHO yrnpaBsieHne Ha 6araxkHuka: Ta3u ycayra Bu no3sonssa Aa oTBapAaTe AUCTAHLMOHHO
6ara>kHMKa Ha aBToMobuna 4ypes npunoxerHueTto Kia Connect. HannyneTto n 3aBuUcKM oT Moaena, rognHaTa
Ha NPON3BOACTBO 1 HMBOTO Ha obopyaBaHe.

4.2.1.1.11[0ncTtaHunoHHa Nnoaapb>Xka Ha baTepusaTa: Ta3m ycnyra Bu no3sonsBa fa 3afencTBaTe u cnvpaTte
OVNCTaHUMOHHO noaapb)xkaTa Ha 6aTepuaTa Ha enekTpomobuna ypes npunoxenmeto Kia Connect.
HanununeTo 1 3aBUCKM OT MoAdesia, rogMHaTa Ha MoZiena U HUBOTO Ha obopyaBaHe.

4.2,1.1.12[InCTaHUMOHHN CBET/INHWU: Ta3n ycayra Bn no3BonsBa Aa akTUBMPATE 3a KPAaTKO NMPEMUIBAHETO Ha
aBapunHUTE CBeTAMHM Ype3 npunoxxeHneTto Kia Connect.

4.2.1.1.13[ANCTaHLUMOHHN CBET/INHN N KJIAKCOH: Ta3un ycnyra Bu nossonsgea na aKTuBupaTe 3a KpaTKo aBale|7|H|/|Te
CBETJIHU N 3BYKOBUA CUTHaAN 4Ype3 NPUIoXXeHNeTo Kia Connect.

4.2.1.2. [OnCTaHUMOHHMK ycayrn, 6a3mpaHn Ha MecTonosioxXeHne

4.2.1.2.1. N3npaTu fo aBTomobuna: Ta3m ycnyra Bu no3sossiBa Aa usnpaTtuTe KOOpAMHATUTE Ha MHTepeceH 06eKkT
(POI) po HaBMraumoHHaTa cucTeMa Ha aBTomobuna n ga n3noaseaTe Te3n KOoOpAMHaTK (HanpuMep 3a
naaHWpaHe Ha MapLlpyT) Npu CTapTUpaHe Ha ABuraTens.

4.2.1.2.2. OTkpuin asTtomobumna mn n Hasuraums ,Mupea muna“: Tasm Ycnyra Bu nossonssa ga oTkpuerte
MpPeBO3HOTO CM CPeACTBO Ha KapTaTa U Ja CTUrHETe A0 Hero Ypes HaBMUrauusTa Ha CMapTgOHa Cu.
MecTonosnoxeHneTo Ha BaweTo npeBo3HO cpeAcTBo wWe 6bae nokasaHo B MpunoxkeHneTto Kia Connect.

4.2.1.2.3. Hasurauwmsa ,MocnegHa muna“: Tasu Ycnyra Bu no3sonssa ga Npoab/DKUTE HaBuUraumaTa 4o nocsefHaTo
C/ MeCTOrMOoJIOXKEHNE C MOMOLLITa Ha CMapTdoHa Cu cfiel NnapkMpaHe Ha aBToMmobuna.

4.2.1.3. Ycayru 3a eKcrjioataums Ha asToMmobuna u nHpopMaumsa 3a AMarHocTukaTa

4.2,1.3.1. CbCTOSIHME Ha NPEBO3HOTO CPeACcTBO: Ta3m ycnyra npenoctaBs caegHaTa MHGopMaumns 3a NPeBo3HOTO
cpencTBo B npunoxxeHneto Kia Connect:

. CbCTOsIHME Ha BpaTuTe

. CbCTOSIHME Ha Kanaka 3a 3apexjaHe

. CbCTOsIHME Ha NpefHNA Kanak U Kanaka Ha 6ara>kHuka

4 CbCTOSIHME Ha KnMaTmn3laumsaTa

. 3ap;uJ. Ha 6aTepvaa, CbCTOsIHME Ha Kabena 3a 3apeXxpgaHe, HMBO Ha 3apeneHoCT (camo npun

eNleKTPMUYECKN NPEeBO3HN CPeacTBa)
. HwnBo Ha ropmeoTo (CaMo nNpu ropueBHU/X6pnaHN NPEBO3HN CpeacTBa)
. CbCTOSIHME Ha OTOMJIEHMETO W BEHTUAUMATa Ha cepakuTe

. CbCTOsIHME Ha nNpo3opunTte
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. CbCTOSIHME Ha CTbKJIEHUA TaBaH
. CbcTosiHue Ha 12V 6aTepus

. CbCTOSIHME Ha CBET/INHUTE

[oknap 3a npeBo3HOTO cpencTso: MpunoxxeHmeTto Kia Connect Bu npenocTtassa nHdopMaLma 3a
AVarHocTmkaTa Ha aBToMobuna n ctuna Ha wodmpaHe (bpon cTapTupaHnsa Ha asTomobuna, npober,
BpeMe Ha wodupaHe 1 npa3eH xoa Ha asuratens). MHpopmupa Bn 3a npobnemu, nsmckeaiim
noafapbXKa NWIN PEMOHT, 38 CEPMO3HOCTTA Ha NosBpedaTa, HaJIoOXKUTESIHOCTTa Ha PEMOHTa NN
noaapbXHaTa AENHOCT, KakTo 1 3@ NpenopbyYnuTeHN MEPKK 3a AeNCTBMe.

OnarHocTuka Ha aBToMobmna: Ta3m ycnyra NnpefoctaBs aBToMaTulmMpaHa AnarHocTurka. Mpu cTapTupaHe
Ha ABuraTens aBToMoOMNBT M3BbPLUBA aBTOMaTUYHO AMArHOCTUYHO CKaHuMpaHe (dnarHocTuyeH Ko 3a
HensnpasHocT (DTC)).

Mpn oTKpMTa HEM3MPABHOCT Ce U3MNUCBa CbobLLieHne, ONMCBaLLLO BUAA U CTEMEHTa Ha HEN3MNPABHOCT,
KaKTO 1 NPENnopbyYMTESIHN MEPKU 3@ AeNCTBUeE.

KoHcymMauus Ha eHeprus: MNpunoxeHneTo Kia Connect naBa HarnegHa MH(popMaunsa 3a MOMeHTHaTa u
cpeaHaTa KOHCyMauuna Ha eHeprusa, np06era N Bb3CTaHOBABAHETO Ha eHeprusa.

Hacoku 3a wodupaHe - OueHka 3a 6e3onacHoO WwodgupaHe

Ta3u ycnyra nssexxa nokasaten 3a 6e3onacHo wodupaHe B npunoxeHuneTto Kia Connect App, 4pe3
KOWTO Ce npaBu oLeHKa Ha Bawwusa cTun Ha wodurpaHe. MNokasaTenaT 3a 6e3onacHo wodupaHe ce
M34MCNsABa Bb3 OCHOBA Ha HayuHa, MO KONTO yCKopsBaTe M M3MoJi3BaTe CNMpavyknTe, JaHHUTE 3a
CKOpOCTTa 1 0bmn4aiHMA Yac Ha yrnpasJieHne Ha aBToMobuna, 3anMcaHu No BpemMe Ha NbTyBaHETO.
Pe3ynTaTbT ce ocHOBaBa Ha AaHHU, CbOMpaHu B Npoab/iKeHNe Ha 187 oHu, T.e. TOW npencTaBasaBa
TbJIKyBaHe Ha Bawwusa ctun Ha wodupaHe cnpsiMo ob6obLieHnTe AaHHM 3a nocnenHuTe 187 gHu.
Moka3saTenaT Moxe ga 6bae ot 65 fo 100, kaTo 100 e Hal-BMCOKaTa CTOMHOCT, NMOKa3Balla OTHOCUTESTHO
6e3onacHoO noBefeHne Ha NbTH, a 65 e Han-HMUCKaTa U 03Ha4YaBa OTHOCUTEJIHO OnacHO nosegeHmne. Ako
aBTOMOBUNBT Ce ynpaBisaBa OT APYyro nvue, e HeobxoAMMo Aa ro yBefoMuTe 3a akTUBMPAHETO Ha
YcnyraTa. JonbaHUTENHa NHGpopMaLna Moxe fa 6bae HamepeHa Ha yebcanTa Ha Kia Connect Ha agpec
https://connect.kia.com/eu/product-information/safety-score/.

MowuTe nbTyBaHuUA: Ta3um ycnyra gasa obobuieHa nHpopmaums (3a nocnenHmnTe 90 gHKW) 3a BCAKO Bawe
NbTyBaHe, BKJOYBALUA AaTa, Yac, CpefHa U MakCMMasiHa CKOPOCT, U3MUHATO Pa3CTOsAHME U
NPOAB/KUTENHOCT Ha NMbTYBAHETO.

AncTaHUMoHHO HablogeHWe 1 NpeaynpeXxaeHuns

OnncaHWUTe B TO3U pasfen ycayru KacaaT ciydyauTe, B KOUTO aBTOMOBUNBLT ce ynpasisBa OT APYro auLe.
dyHKumsATa ,ANCTaHUNOHHO HabloaeHe Ha noTpebneHneTo" TpabBa Aa 6bAe aKTUBUPAHA PBYHO B
rMaBHOTO YCTPOWCTBO MpU BCAKO MoJI3BaHe Ha ycJyraTa.

MpepynpexneHne oT NPeBO3HOTO cpeacTBo: MpunoxxeHneTto Kia Connect Bu n3secTtsBa B C/iy4an Ha
OTBOPEH Mpo30peL, Npu U3KJYeH ABUraTen.

AnapmeHa cuctema cpelly kpaxba (camo 3a NpeBo3HW cpencTBa, cHabaeHnM € anapMeHa cucTemMa cpeLly
kpaxb6a): MNpunoxeHuneto Kia Connect Bn nssectasa npu 3agencTBaHe Ha alapMeHaTa cCucTemMa cpeLly
kpaxba.

AnapMa 3a paspexxiaHe Ha baTepusiTa: NMpunoxeHuneTo Kia Connect Bn nssecTsiBa, KoraTto 3apsiabT Ha
12V 6aTepus nafHe noA onpenesieHo HUBO.

AnapMa 3a NBTHUK Ha 3aAHUTE cefankn: an/IJ'IO)KeHI/IeTO Kia Connect Bn n3BecTtsBa npwn 3aCn4aHe Ha
OBU)XXeHWNe Ha 3agHUTe cefalJikKu Npn BKJlOHEHa NpedaBKa 3a NapKupaHe.

Anapma 3a npaseH XoA Ha NpeBo3HOTO cpeAcTso: MpunoxxeHueTto Kia Connect Bu nssecTtsBa B Ciyvyai Ha
OTBOpEHa BpaTa MNpu BKJOYEHW ABUraTesn 1 npefaBkKa 3a napkupaHe.

AnapmeHa cucTeMa 3a ciefeHe Ha baTepums ¢ BUCOKO HanpexxeHmne (Camo 3a eIeKTPUYECKM NMPeBO3HU
cpencTsa): NMpunoxxeHuneto Kia Connect n NaBHOTO ycTponicTBo HabntogaBaT CbCTOAHNETO Ha baTepusaTa
C BMCOKO HanpexxeHne 1 Bu nssectsBaT npy 3ace4eHa HEN3MPaABHOCT.

MapkuHr pe>xxum valet: Korato Ta3m yHKUNSA € akTUBMPaHa Mpes rnaBHOTO YCTPOMCTBO M aBTOMOOMABT
ce ynpasJsiBa OT APYro auLe, MOXXe [ia ce cJiefn HeroBoTo MeCTOMNoJI0XKEeHUE, MOCNeAHOTO U3KJ/l0YBaHe
Ha ABUraTens, NPOAbJ/KUTENIHOCTTA Ha WodupaHe, N3MUHATOTO Pa3CTOSAHME U MaKCMMasiHaTa CKOPOCT
npe3 npunoxeHneto Kia Connect.



4.2,1.4.8.

4.2,1.4.9.

MpenynpexpeHue 3a Valet: Tasu ycnyrata nanpauwa nssectme B npuaoxenmeto Kia Connect, ako
aBTOMOOGUNBT By npeBuLLv NpeaBapnTeNnHO 3ajafeHuTe oT Bac MakcMManHu pascTosiHue, CKOPOCT Uau
paboTa Ha npa3eH xof. Pa3pelleHOTO M3MNHATO Pa3CTOSHME Ce N3MepPBa OT MACTOTO, KbAETO €
aKTMBMPaHO npeaynpexneHneTo.

MpeanynpexaeHuve 3a reoorpaja: Ta3sm ycnayra nsnpawia nssectue B npunoxxeHueto Kia Connect, ako
aBTOMOOGUNBT By HanycHe no3sBoneHa nnu Hassese B 3abpaHeHa 30Ha. paHMuMTE Ha NO3BOJIGHUTE U
3abpaHeHunTE 30HN MOXKeTe fa HacTpouTe B NMpunoxxeHuneTto Kia Connect.

4.2.1.4.10[pepynpexneHne 3a npesuLleHa CKOpocT: Ta3m Ycayra usnpaila nssectume B npuaoxeHmeTo Kia

Connect, ako aBTOMOBMN BT BW HaaBULLIN NpeaBapuUTENIHO 3a4aAeH0To OT Bac orpaHmMyeHue Ha
CKOpPOCTTa.

4.2.1.4.110pepynpexneHne 3a orpaHmyeHne BbB BpemMeTo: Ta3n Ycayra msnpata nssectme B Mpunoxernmeto Kia

Connect, ako aBToM0obuUnbT By 6b4e yripas/iiBaH U3BBbH NpeaBapuTesiHO 3ajaneHuTe oT Bac Bpemesn
nHTEPBANN.

4.2.1.4.12[1pepynpexpeHne 3a npaseH xoh: Tasu Ycnyra nsnpawa nssectune 8 npunoxeHueto Kia Connect, ako
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aBTOMOGUNBT Bu 6bAe ynpaBnsBaH N3BbH NpeiBapuTesIHO 3a4afAeHOTO OT Bac orpaHuyeHmne 3a paboTta
Ha Mpa3eH Xoa.

NHdopMaumna 3a npegnovnTaH npeacrtasuTen

Ta3wn ycnyra no3BosiiBa CUHXPOHM3aUmMa Ha nHhpopmaumaTa 3a ,lpegnodyntaH npegcrasnTen” Mmexay
MHTepHeT cTpaHuuaTa MyKia n npnnoxxeHuneto MyKia, oT efHa cTpaHa, u Bawwnsa npocdwun B
npunoxeHueTto Kia Connect, oT apyra. CAHXpOHM3aumMaTa He e 3a4bJ/DKUTEeNHa 1 3a Aa 6bae n3nonseaHa,
TpabBa na 6bae akTuBMpaHa. [opy 1 fa He CUHXPOHM3UPaTe UHpOPMaLMATa 3a NpeaAnoyYnTaH
npenctasuten, pyHkumaTa ,MpennoynTaH npeactasuTen” we 6bae Haan4vHa B NpunoxeHuneTo Kia
Connect, HO Noka3aHaTa MHpopMaLMsa MOXXe Aa He CbBNafja ¢ Ta3u B MyKia.

Lindpos ko4

Ta3u ycnyra Bu no3sosisiBa fa n3non3eaTe cMapTdoHa CU 3a YCJIyr KaTo OTK/I0YBaHe U 3aKJloYBaHe,
aKTUBMPaHE Ha KAUMaTuKa Uan cTapTupaHe Ha aBToMobuna (Bb3MOXHO CaMO OT KyneTo My), KaTo
13M0JsI3BaTe BrpageHaTa B Hero pyHKUMA 3a yNTpaLllnpoKosieHToBa Bpb3ka (UWB) n komyHukaums B
651m3ocT (NFC). MoxeTe fa cnofenaTe n ynpaBnsBaTe CBOA LNGPOB KJOY C A0 TPU LOMBJIHUTENHN
YCTPOWCTBa, HanpuMmep Ha CeEMencTBOTO 1 npuaTennTe Bu. MNpu n3non3saHeTo Ha Ta3u ycayra mexxay
MOBUNHOTO CMapT YCTPOMCTBO 1 NPEBO3HOTO CPeACTBO Ce 0OMEHAT AaHHMW C MOMOoLTa Ha yHKLUuTe
UWB unnn NFC. Te3n gaHHKM He ce npenpaLwaTt KbM Hac. Hann4meTo Ha ycsyraTa 3aBucu ot Moaena,
roanHaTa Ha NPoOn3BOACTBO M HUBOTO Ha obopyaBaHe Ha Balwwns aBTomobu, KakTo n OT MoJena Ha
CMapT¢oHa, KOMTO n3non3eaTe. 3a noseyvye NHHOPMaLNA OTHOCHO CbBMECTMMOCTTa, MON|, pa3rnenanTe
MHpopMaumsaTa 3a ycayraTa B npunoxeHuneto Kia Connect nnm Ha yebcanTa Ha Kia Connect.

Ycnyrun B aBTomobuna

Ycnyru Kia Connect Live

MpepnaraHeTo Ha ycnyrute Kia Connect Live Ha TekyllaTa no3uumsa Ha Bawwna aBTomobun 3aBucn ot
KOHKPETHU AaHHU, cnogenenu ¢ Kia. Te3n gaHHU 1 TAXHATa TOYHOCT MOXXE Aa 3aBUCST OT BbHLUHU
poctaBunum. Hanpmumep Moxe Kia (Bce owe) fAa He pa3snonara ¢ JaHHU 3@ CKOPOLHN MbTHU UHLUMAOEHTH,
nopaau KoeTo Te Aa He 6bAaT NoKa3aHW Ha KapTaTa B rMaBHOTO YCTPONCTBO. Thbil KaTO HE BCUYKU
ornepaTopu Ha CTaHUMK 3a 3apexaaHe Nyb6nnKyBaT faHHW 3@ TAXHOTO CbCTOSHUE B peasiHO BPeMe, Ta3u
MHGOpPMaLMsA MOXXe [ila HE € HaJIMYHa B M1aBHOTO YCTPOMCTBO.

Ycnyrute Kia Connect Live Bkao4BaT:

Tpathuk B peasHO BPEME U OHJIaNH HaBurauma: Tasm ycnyra npepoctass nHQopMaumnsa 3a Tpaduka B
peaJiHO BpeMe C uesl n3ymcngasaHe Ha mapwpyT. OHNanH HaBuraunaTa By no3sonsBa Aa AOCTUrHETe A0
)KeslaHOTO MecToHa3Ha4YeHne C NoMoLTa Ha CbyeTaHne OT AaHHM 3a TpaduKa B peasiHO Bpeme 1 3a
M3MUHaAN Nepuoaun.

NHTepecHn obekTn (POI) B peanHo BpeMe 1 OHNaH TbpceHe Ha nHTepecHn obekTu: Ta3m ycnyra
npenocTass MHMOPMaLNA 3a HaMmupaLLm ce Habnn3o nHTepecHn obekTn cnpamMo TekyLlaTa No3nLms Ha
asToMobuna. Ta Bu faBa 1 Bb3MOXKHOCT 3a aKTUBHO TbpceHe Ha 6/1M3Kn 06ekTu no KaTeropuun.

3a aBTOMOBUANTE, KOUTO OTIrOBapPAT Ha YCNOBUATa, Ta3un ycnyra we 6bae paswmpeHa ¢ 4aHHu,
npenocTaBeHN OT Halwwnsa NapTHbop 4.screen (BX. https://www.4screen.com/). Ype3 yCcbBbpLUEHCTBaHaTa
yciyra e uMaTte A40CTbN A0 MHPOPMaLNS 3a MarasvHu Uan pecTopaHTu (HanpuMep 3a TAXHOTO
MecTonoJsioXeHue) nog opmaTa Ha 0603Ha4YeHN C TbProBCKa MapKa 3Ha4yku nam 4pes pyHKUMaTa 3a
TbpPCeHe Ha KapTaTa, KakTo 1 A0 CneunanHn NpeanoXeHns oT Mara3vHn n pectopaHTu B 6aM3ocT Ao



https://www.4screen.com/
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aBToMobuna. HannymeTo Ha NnogobpeHaTa ycayra 3aBUCKM OT MoAena, rognHaTa Ha NPou3BOACTBO U
HMBOTO Ha obopynBaHe Ha Bawunsa aBToMobu, KakTo 1 OT TOBa, AaJIn aBToMobGUNBLT Bu e 06opyaBaH CbC
copTyepa Ha rf1aBHOTO YCTPOWNCTBO, N3/1A3bJ1 Npe3 YeTBbPTOTO Tpumeceyme Ha 2023 r. nam No-KbCHO.

MeTeoposiorn4yHo Bpeme: Ta3um ycayra npefocrtass MHpopMaLumnsa 3a MeCcTHaTa MeTeopoJiornyHa
obcTaHOBKa B 3aBUCMMOCT OT TEKYLLOTO Bu mecTonosoxeHune.

MapkunpaHe: Ta3n ycsyra npenocTaBs MHGOPMaLUs 3a NapKMpaHe Ha yauuaTa U U3BbH Hest Bb3 OCHOBA
Ha Tekylla no3uumns, 6,M3Ko MecToHasHavyeHue, 6,1M3bK NO3ULMOHEH MapKep Wan 6/IM3bK rpafcku
LEeHTBbP.

Dealer POI (nHTepecHu 06ekTn 3a oTopusnpaH annbp): Tasm ycayra npegoctass nHpopmaumns 3a 6am3bk
npencTasuTen Ha Kia cnpsmMo TekyllaTa nosuums Ha Bawms asTomobun.

MpenynpexneHns 3a KaMepa / onacHa 30Ha (ako e 3aKOHOBO 40MNYyCTUMO B CTpaHaTa Bu): Ta3m ycnyra Bu
npeaynpexxpaBa 3a pavioHn C KOHUeHTpauusa Ha MNTM, onacHM yYacTbum 6e3 BUOAUMOCT U KaMepun 3a
CKOPOCT.

Mons, nmanTe npefsun, Ye NON3BaHETO Ha NpeaynpeXxAeHns 3a Kamepa 3a CKOPoCT MOXe Aa e
3abpaHeHo B HKOM CTpaHW. MoxkeTe fa n3noniseaTe NpefynpexxAeHNeTo 3a KaMepun 3a CKOPOCT CaMo B
cilydauTe, KOraTo TOBa e pa3peLleHo Cbr1acHO NPUI0XKMMOTO HaLMOHaIHO 3aKOHOA4aTesICTBO.

Bawe 3agb/KeHne KaTo Wodbop € fa NpoBepuTe fasn npenynpexaeHneTo 3a KaMepa 3a CKOpPOoCT e
MO3BOJIEHO Ha MACTOTO, KbAETO 13nosassaTe asTomobuna.

CnopTHa nura: Ta3u ycayra npefoctass MHGOpMaUns 3a OTMUHANMW, HAaCTOALWM U NPeaCcTosAWN cbbnTmns
3a n3bpaHn CNOPTOBE N JINTW.

Ycnyru B aBToMobumna, 6a3mMpaHn Ha MECTOMOJIOKEHNE

MnaHupaHe Ha MapwpyT 3a EV (camo 3a enektpuyeckn u plug-in asTomobumnn): npm 3afaBaHe Ha
[ecTuHaumMsa B HaBMrauMoHHaTa CMCTEMa Ha NPeBO3HOTO CPeACTBO Tasm yCsyra U34ncasBea Aaau e ce
HanoXKn CNupaHe 3a 3apexxAaHe npenun KpaHaTa Le. AKO Bb3 OCHOBA Ha TeKyllaTa CTeneH Ha
3apefeHoCT Ha aBToMobuna 1 NnpeanosiaraemMaTa KOHCYMaLmnsa Ha eHeprus e HeobxoanMa cnvpka 3a
3apexfjaHe, yciyrata aBToMaTu4HO Ao6aBsa KbM NpeanoXXeHns MapLipyT efiHa Ui NoBeye MeXANHHU
CNVPKW 3a 3apexxaaHe.

B cilyyai 4e BoAgaybT NpeanoyeTe Aa cnpe 3a 3apeXkaHe No-paHo, Aa Npecko4vn npensioxKeHaTa crnmpka
3a 3apexxAaHe Wi ako yCJsIoBUATa Ha ABUXXKeHWe AoBedaT A0 MO-BMCOKO OT 04akBaHOTO noTpebneHne Ha
eHeprus, ycsiyraTta aBTOMaTUYHO e 0OHOBY NpeasioXXeHnTe CIUPKKY 3a 3apexxaaHe.

Ta3u ycnyra e akTuBHa no nogpasbupaHe. MNnaHnpaHeTo Ha MapwpyT 3a EV ce n3sbpluBa aBTOMaTUYHO
nMpy U34ncisiBaHe Ha MapLpPyT C MOMOLWITa Ha ycJyraTa 3a OHJIaliH HaBMraumns B €/IeKTPUYECKM NpPeBo3HN
cpencTBa (BXX. pasgen 4.2.2.1.1 no-rope).

EV POl (uHTepecHn 06eKkTun 3a enekTpmnyeckn n plug-in xmbpuaHn Npeso3Hn cpencTaa): Tasm ycnyra
npenoctassa MHopMauma 3a 613K cTaHUMKM 3a 3apexdaHe n ceobogHUTE MecTa B TAX CAPAMO
TekywaTa Bn no3nuus.

MpennoynTaH MapLupyT: Ta3u ycayra cpaBHsiBa BULOBETE MapLIPYTX B HaBUraUMOHHATa CMCTEMA Ha
aBTOoMObOUNaA 1 Npefiara anTepHaTUBHU Bb3 OCHOBA Ha NpeanoYynTaHUTe HaCcToSALWM MapLupyTy OT
AKTVBUPAHMA Npoduna Ha Bogava.

MopobpsiBaHe Ha TbpceHeTo B Google Places (Hann4Ho 3a onpeaeneHn moaenun): Tasm ycnyra Ha Google
3a nopobpeHo TbpceHe Bu npenocTaBs AaHHM M NOAPOOHOCTM 3a MECTOMOJIOXKEHNETO, KakKTo U
Bb3MOXXHOCT 3@ aBTOMaTU4YHO MOMbJIBaHE.

MpubnnxaBaHe Ha aBToMobMA 3a cneLwHa NomoLL (HasinMyHo camo B n3bpaHn Abprkasu): Tasm ycayra Bu
Mn3npaLla n3BecTme B rNMaBHOTO YCTPONCTBO, KOraTo KbM Bac ce npmnbnnxxasa asTomobun 3a cnewHa
rMoMmoLy, HanpuMep JNHeNKa.

OHnaliH rnacoBo pasfno3HaBaHe

Ta3u ycnyra AaBa Bb3MOXHOCT 3a AOCTbM U ynpaBsieHne Ha AafeHun hyHKLMM Ha Bawwnsa aBTomobun ypes
r71acoBM KOMaHAM, KaKTO M 3a CbCTaBsAHE U M3MpallaHe Ha TEKCTOBM CbOobLLLEeHMS Npe3 CBbp3aHo
MOB6MAHO yCTponcTBO. OHMNAMH rNacoBOTO pa3no3HaBaHe ce ynpasisBa npe3 BMpTyanHus obnak. To e
HaJIN4yHO No nogpa3brpaHe Npu akTUBMPAHE Ha YCAYruTe B M1aBHOTO YCTPOWCTBO Ha aBToMobumna Bu. 3a
ycnyraTa e Heob6xoAuMOo NpexBbpJisHe Ha BawnTte AMYHM faHHW (T.e. rnacosBm Npobu) KbM AoCTaBYMKa
Ha ycnyru Cerence B.V. 3a noseve nHopMaums pasrnegante YBeLOMIEHMETO 3a 3allMTa Ha INYHUTE
JaHHN. MoxeTe fa 3abpaHnTe NPexBbPASHETO Ha INYHUTE CM AaHHU KbM Cerence, KaTo AeaKTusupaTte
ycjlyraTa B HaCTPOMKMUTE Ha r1aBHOTO YCTPONCTBO. AKO AeaKTmBMpaTe ycayrata OHMalH riacoso
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pa3no3HaBaHe, pyHKUMATa 3a OHNAlH r1acoBo pa3no3HaBaHe Ha Bawwus aBTomobun Moxe ga 6bae
orpaHuyYyeHa UM geakTMBMpPaHa.

Kia acucteHT ¢ U (camo 3a nsbpaHn mogenn)

C nomMoLTa Ha ycnyraTa 3a rnacoBo pa3no3HaBaHe Kia acncteHT ¢ M By faBa Bb3MOXKHOCT Aa
ynpasnsiBaTe pa3iMyHn pyHKLUM Ha aBToMobmNa (Hanp. TeMnepaTypa, OTOMJIEHNE Ha cefalkuTe n ap.)
M Ype3 ecTeCTBEH Pa3roBoOp Aa noJjiyvyaBaTe MHGOPMaLUs, FreHeppaHa OT U3KYCTBEH UHTENeKT. MoxeTe
na akTmBumpaTe Kia acucteHT ¢ N ype3 HaTuckaHe Ha ByTOHa 3a rlacoBo pasno3HaBaHe UK Ypes
n3puyaHe Ha ,Hey, Kial“, cnep KoeTo fa foafgeTe CBOSiITa KOMaHAa.

B 3aBMCMMOCT OT MoAesila Ha aBToMobuia UM yCTPONCTBOTO HSAKOM YCJYr MOXKe [ia Ca OrpaHUYeHu.
Ta3u ycnyra ce npefocTaBs, 3a Aa Bu ocurypu no-nobpu ycnosus 3a n3nosisBaHe Ha asTomobuna.
BbBe)XAaHeTo Ha KakBMTO 1 Aa € AaHHU, KOUTO HE Ca CBbP3aHM C U3MOJI3BaHETO Ha aBToMobuna, e
3abpaHeHo. Mons, 3ano3HanTe ce C oTAeNHUTe YC/I0BMS 3@ NON3BaHE Ha Ta3n ycayra, 4OCTbMHW Ha
agpec https://connect.kia.com/eu/kia-connect-ai-assistant.

JlnveH KaneHpap / CUHXpOHU3aLMA Ha HaBuraumaTa

Ta3n ycnyra Bu no3sonsea ga cmHxpoHusmnpate Google nnn Apple KaneHgapa Ha cBos CMapTdOH C
WHTerpnpaHuns KaseHgap B r1aBHOTO YCTPONCTBO. Taka uMaTe AOCTbM A0 JIMYHUSA CU KasleHZap Ha
€KpaHa Ha r1aBHOTO YCTPOMCTBO 1 MOXXETe Aa 3ajaBaTe AeCTMHauumM ¢ Herosa nomoly. Ta3um ycayra e
cbBMecTMMa ¢ Google KaneHpap u Apple kaneHgap.

MoTo4yHO NpefaBaHe Ha My3uKa

Ta3u ycnyra By no3BosisiBa fa Cce Hacna)kaaBaTe Ha JIlobnuMnTe Cn My3uKaJiHU 1 ayauno ycayrm (noakacTu,
AYANOKHUIN) Ype3 NHopMaLMOHHO-pa3BeKaTeIHaTa CMCTeMa Ha asToMobuna.

Mons, nmanTe npensua, Ye ycnyraTta He BkJtlo4YBa aboHaMeHT 3a CbOTBETHaTa ycsiyra 3a NoTO4YHO
npenasaHe. Heobxoaum e oTaeneH akayHT u aboHaMeHT 3a npefnoymMTaHns oT Bac AoCcTaBYMK Ha ycayrum
3a NOTOYHO NpefaBaHe.

CbBMECTUMUTE C Tasm yCsiyra AOCTaBYMLUM Ha CbAbPXaHNe MOXXe a Cce pa3invyaBaT B 3aBUCMMOCT OT
MecTonosioxxeHneTo By n Bepcusita Ha codpTyepa Ha BalueTo rnaBHO yCcTponcTBo. Mons, npernepanTte
MHGOPMaLIMATA Ha M1aBHOTO YCTPONCTBO 3a CbBMECTUMMU AOCTaBYMLM B CTpaHaTa, B KOSATO Ce HaMupaTe.
Mons, nMaTe CbLLO Taka NpeaBui, 4Ye ycayraTa He e akTMBHa B M1aBHOTO YCTPOMCTBO Mo
nonpasbupaHe, a TpsibBa oa 6bae akTuBMpaHa npes Kia Connect Store. AkTuBupaHeTo 1 obaye e
6e3nnaTHO 1 He N3MCKBa 3aKymnyBaHe. YcayraTa € AoCTbMNHa A0 TPU roAMHN, CHATAHO OT MOMEHTa Ha
HelHoTo akTuBupaHe B Kia Connect Store. HannyneTo 1 3aBMcK OT Moaena, roaMHaTa Ha NPOU3BOACTBO U
HMBOTO Ha obopyaBaHe Ha aBToMobuna.

MN3BecTna 3a NpeBO3HOTO CPeACTBO

Ta3u ycnyra npeacTtaBrisiBa yAo0eH AONBbAHUTENEH U3TOYHUK Ha HAaNOMHSIHUSA, MPefoCTaBANKN N3BECTUS,
CBbP3aHM C ekcnioaTaunsaTa u noaapbxkaTa Ha aBTomobuna, B LleHTbpa 3a n3BeCcTus B r1aBHOTO
YyCTPONCTBO.

Mons, umanTe npensua, Ye ako B LleHTbpa 3a U3BecTns HAMa yBeloMJIeHNe, TOBa He 03HavyaBa, 4Ye He e
Heobxo4MMO Aa npeanpuemMaTe HUKaKBY AeNcTBus. Taka Hanpumep, Aopu 1 B LleHTbpa 3a n3sectus ga
HsMa HaMoOMHsIHEe 3a CepBU3HO 06CNy)KBaHE, MOXKe Aa e HeobxoanMa AoNbJAHUTENHA NOAAPBXKKA Ha
aBTOMObGUMa UM fa NPeacTon roaulleH TEXHUYECKN npernea.

M3BecTna 3a n3tTernsaHusa ot nasapa: Kia we By yBefoMsABa 3a TeKyLLM KaMNaHWM 3a U3TerasHe oT nasapa
3a Bawmsa aBToMobwW; 3a Ta3u Len T4 13MoJsi3Ba ropenocovyeHmns LleHTbp 3a usBectus. YBeaoMaeHNsTa
MoraT fa 6baaT m3npallaHu 1 no Apyru HaumHM (Hanpumep Ypes npunoxeHuneTo Kia Connect App, no
e/IeKTPOHHa MolLLla Ha perucTpupaHnsa oT Bac agpec wav no nowiaTa).

HanomHaHWS no nogapbxkaTa: Kia Wwe Bu n3npawa HanoMHAHUA 3a NpeACcToAWM AENHOCTU Mo
nognpb)xkaTa Ha Bawmna asTomobun Kia nocpeacTsoM ropecrnomMmeHaTnsa LleHTLp 3a n3sectums.

N3BecTuns 3a nogapbXxHM genHocTu: Kia moxke ga Bu nHdopmmpa 3a n3BbLHpEeaHUN NPenopbynTesHn
[eNHOCTM No nogapbXKKaTa (KaTo HanpuMep akTyaan3aumsa Ha codpTyepa, 3aMsAHa Ha YacTUu C TEXHNU
nogobpeHn Bepcun nam NpPoBepPKa Ha Ka4eCTBOTO Ha onpenesieHn KOMNOHEHTU Ha Bawunsa asTomobun Kia)
nocpencTBOM ropecnoMeHaTus LeHTbp 3a n3sectus, B npunoxeHuneto Kia Connect unm no Bawms
perucTpupaH nmenn agpec.

MpenocTaBsiHETO Ha UH(OPMALIUA 3a U3BBHPEAHW NMPenopbYNTENIHN CEPBU3HN AENHOCTU He e Ycnyra
CbrjlacHoO onpefesieHNETo B YCNOBUATA 3a NOM3BaHe 1 Cce NpeaocTaBs caMo € BaweTo npeasapuTenHoTo
cbrnacue.

N3BecTuns 3a 3a4b/OKUTENHN NPOBEPKN (Hanp. rognleH TexHn4eckn npernen): Kia we Bun nHgopmmpa 3a
npencTosAWmn 3a4b/HKUTENHN NPOBEPKU NO aBToMobumna.
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Hanpumep B O6eanHEHOTO KpasiCTBO M3BECTMETO Ce 0THaCH A0 roAULLHNA TEXHNYECKN nperfen B
»MUHNCTEPCTBOTO Ha TpaHcnopTa” (HapuyaH obukHoBeHo ,MOT" — ,Ministry of Transport”). KCE nma
rnpaBo Ha AOCTBMN A0 onpefesieHn AaHHMW 3a XpoHosornaTa Ha MOT, npegocTtaseHo oT enapTaMeHTa no
TpaHcnopTa (,,Department for Transport - DfT*) Ha NnpaBnTeNcTBOTO Ha O6eAMHEHOTO KPasCcTBo, 3a Aa
npenocTasn Tasm ycnyra.

3a fa u3nos3BaTe Tasu ycayra, C nskat4venme Ha ,MOT” B ObegnHeHOTO KpaacTeo, Tpsbea Aa
npepoctaBuTe Ha Kia ToyHaTa gaTa Ha NoCcaefHUA 3adb/DKUTENEeH npernes Ha asTomobuna 1 gataTta Ha
nbpBaTa peruncrtpauuns. Kia He HOCM OTFrOBOPHOCT 3@ TOYHOCTTA U HaBPEMEHHOCTTa Ha HaNoOMHSHEeTO.
Bawa oTroBOpHOCT e fla cna3BaTe CPOKOBETE 3a 3a4bJ/DKUTESIHUTE npernein B CbOTBETCTBUE C
MPUAOXKMMOTO 3aKOHOA4AaTESICTBO.

Ycnyru In-car Payment (ICP - camo 3a nsbpatHun mogenu): ICP Bu faBa Bb3MOXHOCT Aa M3BbpLUBATE
naawaHna AUPEKTHO OT aBToMobumNa cu, Npu yCJoBMe Ye cTe ce peructpupanm B Kia Pay n cte
aKkTusupanu npunoxeHuneto Kia Connect. 3a Hes ca B cuna oTaenHu O6wm ycnosus.

Be3xn4Hu akTyanusaumm OTA (,no Bb3Oyxa")

OcHoBHa UHdopMauma no aktTyannsaunmte OTA

To3u pa3gen ce 3aHMMaBa B aKTyaam3aunmmnTe Ha MHPOPMaLMOHHO-pa3B/iekaTesiHaTa CUCTeMa U KapTuTe
Ha Bawwnsa asTomobun, ocbLuecTBaBaHM , Mo Bb3ayxa” (,over the air’ - OTA), T.e. 4Ype3 BrpageHus B
aBTOMObGUNa xapayep 3a MOBUSTHN KOMYHUKaLUW.

To3u pa3gen He Kacae akTyanmsauum, MHCTaJnpaHy NOKaaHO Wan NpefocTaBeHn oT Bawuna mecTeH
npenctasuTen Ha Kia.

AKO MoTpebuTenaT He e MHCTanupan B pasyMeH CPOK NpefocTaBeHaTa My HeobxoAuMa akTyaamsauus,
Kia He HOCK OTroOBOPHOCT 3a HEN3MPABHOCTW, KOUTO Ce Ab/KAT eAMHCTBEHO Ha sinncaTa Ha TakaBa.

Be3xunyHa akTyannsaumnsa OTA Ha KapTu 1 MHPOPMaLMOHHO-pa3BJieKaTesIHa cucTema

Be3xunyHa akTyanunsaumnsa OTA Ha KapTu 1 MHPOPMaLMOHHO-Pa3BJieKaTesIHa cucTema
,be3Xun4yHa akTtyanusauma OTA Ha KapTn N MHHOPMaLMOHHO-pa3BeKaTesIHa cMcTemMa” No3BoaBa:

D aKTya/In3aumns Ha KapTUTe B HaBUraunoHHaTa cMcTeMa Ha aBToMobuna (,AKTyanusaumsa Ha
KapTuTte); n/unun

. aKTyanm3aumsa Ha codTyepa Ha MHOPMaLIMOHHO-pa3BaeKaTeIHaTa cuctTeMa unm nogobperHnsa Ha
cohTyepa Ha rNaBHOTO YCTPONCTBO (,AKTyanusauma Ha MH(poOpMaLMOHHO-pa3BaieKaTeNnHaTa
cucrema’)

OT HalunTe CbPBbPM KbM BrpageHaTa TefeMaTuyHa cuctema ¢ 6e3xnyHua meton ,no Bb3anyxa“ (OTA).

MoBeye nHopMaLMs No Npoueca Ha akTyanm3aums n AaHHW 3@ CbAbPXXaHNETO Ha BCSAKa akTyanam3sauus

Ha KapTuTe U NHpOpPMaLMOHHO-pa3BiieKkaTesIHa cMCTeMa We 6bae NnpefocTaBeHa B M1aBHOTO

YCTPOWNCTBO.

MpeaBapuTenHn ycnosums 3a 6e3xnyHn aktyanmsaumm OTA Ha KapTu U MHOPMaLMOHHO-
pa3BneKaTesiHaTa cucTtema

1) cohTyep 3a 6e3KmnyHa akTyanmsaumsa OTA Ha KapTu N MHPOPMALMOHHO-pa3BJieKaTeIHa CUMCTeMa:
3a noJjlydaBaHeTo Ha akTyanmsauum OTA e Heobxoanm cneundguyeH copTyep. B 3aBUCMMOCT OT
MoZena, faTaTa Ha NPOU3BOACTBO U cneuMpuKkauunTe Ha aBToMobuia € Bb3MOXXHO
HeobxoanmMuaT 3a akTyanmsaunm OTA coTyep Aa He e BKJIIOYEH BbB BEPCUSATa Ha BeYe
MHCTanupaHusa B aBTomobuna Bu. B TakbB cnydval moxe fa e Heobxogmma nokanHa MHCTanaums
Ha cohTyep Bepcusa, noaxoasila 3a 6e3xmn4Hum aktyanusaumm OTA. Kia He rapaHTupa
Ha/IMYHOCTTa Ha cohTyep Bepcusa, noaxoasila 3a Bawmna asTomobun. Mpu BLNpoCcH MoXKeTe fa ce
CBbpXXeTe C HacC 4ype3 JaHHUTEe 3a KOHTaKT B pa3gen 2.

2) HaJINYHOCT: 3a MHCTaNnaumusaTa Ha akTyanmsaums OTA ce n3nCkBa noaxoasila 3a 6e3xKnyHo
TerJieHe U MHCTanauns akTyanmsaumns Ha KapTuTe U/uam NHMOPMaLIMOHHO-pa3BJieKaTeIHaTa
cucTema, npepocTtaBeHa oT Kia v noaxoaswa 3a Bawwns aBTomobun. [MaBHOTO YCTPOMCTBO NpaBu
pPenoBHUN NPOBEPKN 3a HAJIMYHU aKTyanmsaunmn. besxxumyHute aktyannsauumm OTA ce nybankysaT
MOCTEerneHHOo, Taka Ye € Bb3MOXXHO AeHTUYHM Moaenun Kia aa nony4daT akTyanausaumsa no
pa3sinvyHoO BpeMme.

3) ycnoBus 3a 6esnnaTtHM akTyanusaumm OTA Ha MHGOPMaLMOHHO-pa3BieKaTeNHaTa cuctema: AKo
CTe NbPBU NpUTEXKaTEeN Ha HOBO NMPeBO3HO cpeacTBo Kia Cc rogmMHa Ha Npon3BoACcTBO 2022 n
Bb3MOXHOCT 3a ,be3xnyHa aktyanmsauma OTA Ha KapTu 1 NHPOPMaLMOHHO-pa3BsieKaTeHa
cuctema“, B npogakba ot man 2021 HaTaTbk, MMaTe NMpaBo Ha ABe nopefHn 6e3nnaTHn
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akTyanmsauum OTA (,Bbe3nnaTtHu 6e3>Xn4yHmn akTyanusaumm OTA Ha UH(POPMALMOHHO-

pa3BsieKaTesiHaTa cucTtema’”).
Cnep KaTo CTe ce Bb3Mon3Banu oT 6e3nnaTHuTe 6e3XXKNYHU aKTyanam3saumu, e nmaTte 4OCTHLMN A0
DONBJHUTENHN aKTyaJn3aunm Ha KapTuTe n/unam nHOopMaLMoOHHO-pa3BJiekaTeNHaTa cMcTeMa cbobpasHo
3aKOHOBMTE n3nckBaHua. Kia He rapaHTupa 6poi akTyanmsaumm, HATO BPEMETO Ha TAXHOTO
nybankysaHe. JONbAHUTENHN aKTyanm3aunm (ako nMa TakuMBa) e ca HaanyHu (i) 3a nsternsgHe Ha
CcTpaHnuaTa https://update.kia.com/EU/E1/Main nnw (ii) B MecTHO npencTtaBuTencTso Ha Kia. 3a ga ce
n3berHaT HegoOpa3yMeHUs, MOCOYEHMTE aKTyanm3aumm Ha KapTu U/unm nHopMaLMoHHO-pa3BsieKaTeHa
cucteMa oT yeb cTpaHuLaTa M B TbProBCKMUTE NpeACcTaBMTEsNICTBa He Ce npeanaraT no 6e3)XnyHns MeTon
OTA (,,over-the-air” - ,no Bb3gyxa“).
[opu n cohTyepHaTa akTyanmsaums fa e npegocTaBeHa 6e3nnaTHo, BawmsaT MecTeH npeacTaBuTen Ha
Kia e B npaBoTO cu Aa Bu TakcyBa 3a TpyfAa, CBbp3aH C HelHaTa MHCcTanauus. Mpu nsternsaHe ot yeb
CTpaHMuaTa Ca Bb3MOXXHWN TaKC KbM Baluma JoCTaBYMK Ha TeNeKOMYHUKALMOHHN YCAYTrn.

AkTyanmnsaumnsa OTA Ha cucTemaTa Ha aBToMmobuna

Mpernep Ha akTyanmsaumsaTa OTA Ha cuctemaTa Ha aBTomobuna

LJAkTyanmsauma OTA Ha cnctemaTa Ha aBToMobuNa” naBa Bb3MOXKHOCT 3a 0O6HOBsABaHe Ha BrpafeHuns
cohTyep Ha onpenenieHn KOHTPOJIHN YCTPOMCTBA Ha aBToMobusia C NO-HOBU BEPCUN Ha copTyepa Uam C
aKTyanm3npaHn NnapamMeTpu OT HawmnTe CbpBbpY Ype3 meTona OTA (,over-the-air” - ,no Bb3gyxa“).
JonbnHnTenHa nHhopMaLmusa 3a Npoueca Ha akTyanmsaums n noapobHOCTY 3a CbAbPXKAaHNETO Ha BCAKaA
akTyanmsaumsa OTA Ha cuctemaTa Ha aBTomMobuna ce NpPefoCTaBAT YPe3 r1aBHOTO YCTPONCTBO UM - aKo
aKTyanam3aumsaTa ce U3BbpLUBa C LieN U3MbJIHEHME Ha AOroBOpa 3a 3aKynyBaHe Ha HaACTponKa (BXK.
pasfen 5) - B xoda Ha npoueca Ha 3akynyBaHe B npuaoxkeHuneTto Kia Connect.

MpeaBapuTenHm ycnosums 3a akTyanmnsaumsa OTA Ha cucTemaTa Ha aBTomobuna

1) cochTyep, no3eonsBall, akTyanamsaumsa OTA Ha cucTemaTa Ha aBTomobuna
3a akTyanusauumte OTA Ha cncTemMaTa Ha aBToMobuna e Heobxoamm copTyep, KONTO Aa
no3sosisaBa paboTaTa Ha cuctemaTa. B 3aBUCcMMOCT oT Mofena Ha aBToMobuna, faTtaTa Ha
npon3BoACTBO U HUBOTO Ha obopyABaHe MOXe Aa HsAMa HalnyHa akTyaamsaunsa OTA Ha
cuctemaTa Ha Bawwna asTomobun. Kia He faBa rapaHuus, 4ye codpTyepHaTa Bepcus, No3BossBaLla
Ta3n akTyanumsauus, e HaanyHa 3a Bawwa asTomobun. Mpun BCAKakBM BbNPOCK, MONS, CBbpXKeTe
Ce C HacC 4ype3 faHHMTe 3a KOHTaKT, MocoYeHn B pasaen 2.

2) Ha/IMYHOCT, 3aKynyBaHe (ako e NPuoXXnmo)
3a nHCTanmpaHe Ha akTyanmsaumsa 4pe3 OTA e Heobxoaumo Kia fa e npefocTasuna 3a nsternsgHe
akTyanmsauma OTA Ha cucTtemaTa, KOATO € B CbOTBETCTBME C U3UCKBaAHMATA 3@ MHCTaMpaHe BbB
Bawws aBToM06MN. Bb3MOXKHO € HAKOW CUCTEMHM akTyanusaunm OTA ga nossonssaT u
M3MON3BAHETO Ha AOMBbAHUTENHU (hyHKLMK B aBToMobuNa Bu. TaknBa AOMBIHUTENHU QYHKLAN
(,HapcTponkn”) moraT ga ce npeanaraT 3a 3akynyBaHe oT Kia 4ype3 npunoxxeHuneto Kia Connect. B
TO31 C/lyYal MHCTaJMpaHeTo Ha CbOTBETHaTa akTyanausaumna OTA Ha cucTemaTa Ha aBToMobuna e
BBb3MOXXHO CaMO C/ief, CKJlo4YBaHe Ha CbOTBETHUA A0r0BOp 3a NokKynka ¢ Kia n 3ansallaHe Ha
CbOTBeTHaTa MOKyMnHa LeHa. 3a NnogpobHOCTN OTHOCHO HAaACTPOMKNTE U TAXHOTO 3aKynyBaHe,
MOSIS, BUXKTe pa3sfgen 5.

NHdpopmaumsa 3a obpaboTkaTa Ha AaHHM 32 MECTOMOJIOXKEHMETO BbB Bpb3Ka C NPefoCTaBAHETO Ha
ycnyrm

CnepHuTe yCnyrun nsnckBat cbbupaHeTo n obpaboTkaTa Ha AaHHM 3a MecTonosioxxeHneTo (GPS gaHHN):
KapTa Ha r1aBHOTO MEHIO U JIeHTa 3a TbpceHe, ycnyru Kia Connect Live, oHnaliH rnacoBo pa3no3HaBaHe,
6e3xnyHa akTyanusauma OTA Ha KapTu U MHPOPMALMOHHO-Pa3B/ieKaTesHa CUCTEMA, AUCTAHLNOHHO
yrnpaBJieHMe Ha KNnMaTu3laumaTa (CaMo 3a efleKTPUYeCKn NPeBO3HM CpeacTBa), ANCTaHUNOHHO
3apexkjaHe, ANCTaHLUNOHHO yrpaBJ/ieHMe Ha BpaTuTe, ,M3npaTtn 4o aBTomobuna“, ,,oTkpuin asTomobmna
MKn“, HaBuraumsa ,,NbpBa MUNA“, HaBuraumsa ,nocaegHa Muna“, ,MomTe NbTyBaHUA", CbCTOAHNE Ha
MpPeBO3HOTO CPeACTBO, AOK/a 3@ CbCTOSHMETO Ha NPEBO3HOTO CPEACTBO, AMAarHOCTUKA Ha NPEBO3HOTO
CpencTBoO, NpeaynpexaeHne oT NPeBO3HOTO CPeACTBO, aJlapMeHa cucTemMa 3a kKpaxba, anapma 3a
MbTHUK Ha 3aflHUTE CefasikKu 1 anapMa 3a Npa3eH X0/ Ha NPeBO3HOTO CPeACcTBO.

Ycnyrute He moraT fa 6baaT npefocTtaBeHy nam usnonseaHum 6e3 cbbrupaHe n obpaboTka Ha AaHHK 3@
MeCTOMOJI0XKEHNETO.

[leakTuBMpaHe Ha ycayrurte
Ycnyrnte moraT fa 6bhaT U3KJIIYEHN Ype3 fAeaKTUBMpaHe Ha
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. yCNyru npes rnaBHOTO YCTPOMCTBO; U/uan

. ycnyru n/mnm 6e3xmnyHa aktyanamsauma OTA Ha KapTu 1 MHOOPMaLNOHHO-pa3BeKaTeIHa cMcTemMa
npe3 npunoxeHuneto Kia Connect

HapcTtpoiku; Kia Connect Store

Mpernep

Kia mo>xe fga npennara AONbAHUTENHN ,,HAACTPONKN" 3a 3aKynyBaHe 4Ype3 npunoxeHumeto Kia Connect,
KaTo HanpuMep onpegeneHn pyHKUUM 3a Bawmsa aBTomobun, BKAKOYMTENHO, HO He camo, AobaBKM KbM
copTyepa.

MpenBapuTenHn ycaosmna 3a HaN4YNeTo Ha HaACTPONKK

HanuyneTo Ha oTAeNHUTE HaACTPOMKK 3aBMCK OT MOAesia Ha Bawmna asTomobun, gataTta Ha
Npou3BOACTBO M HNBOTO Ha obopyasaHe. 3a Aa 6bAe HannYHa Ta3un PyHKUMS, € Heobxoanmo Aa
pa3rnofiaraTe C Bb3MOXHOCT 3a MoJly4aBaHe W MHCTanmpaHe Ha akTyanusaumm OTA Ha cuctemaTa Ha
aBTOMObuNa (BX. pasaen 4.2.3.3) n fa pa3nosaraTe C Hali-HOBaTa BEpCMSa Ha copTyepa Ha
MHMOPMaLIMOHHO-pa3B/ieKaTeIHaTa cMcTemMa.

Bpb3ka Mexay cohTyepHaTa HaaCcTpolika n aBToMobuna; nosyyaTen Ha HagCcTporkaTa

HapcTponkuTe ce 3aKynyBaT 3@ KOHKpeTeH aBToMobu, T.e. BCAKa 3aKyneHa HaACTPoOKa e CBbp3aHa C
TOYHO onpegesnieH aBToMobus, obo3HavyaBaH C YHUKaNHUA CU NAeHTUPUKaumoHeH Homep (VIN).
CnepoBaTenHo Te MoraT Aa 6baaT npojaBaHu 3aefHo C Bawusa aBTomMobun 1 ga ce n3nonssaT oT
cllefBallMTe Noa3BaTesn NpuY Cra3BaHe Ha YCI0BUATA, MOCOYEHM B HAaCTOALWLNSA LOKYMEHT; BX. MO-
cneuwnanHo paspen 5.4.

Tbil KaTO 3aKyNeHUTe HaACTPONKMN Ca CBbP3aHN C KOHKPETEH aBTOMOOW, KpaHUAT nosyyaTesn Ha
HafCcTpolKaTa e cobCTBEHMKBT My. B ciyyai Ha npofnakba Ha NpPeBO3HOTO CPeACTBO COBCTBEHUKBT My
e ce Bb3M0JI3Ba OT NO-BUCOKATa My CTOMHOCT 6iarofgapeHne Ha HagcTponkuTe. Mons, umanTe ToBa
npeaBunp, KOraTo 3akyrnyBaTe HaACTPOMKKN 3a aBTOMOBMA, YninTo cobCcTBEHUK He CcTe Bue.

3a4b/KeHNs Ha nosi3BaTens, 3aKynui HaacTponka, KbM cO6CTBEHMKA Ha NMPeBO3HOTO CPeacTBO
3aKyrnyBaHEeTO Ha AadeHa HaACTPoWKa BoAM A0 NpoMsiHa Ha paboTaTa 1 CBOMCTBaTa Ha CbOTBETHUSA
aBTOMOOUA. AKO 3aKynuTe HaACTPOKa 3a NPEBO3HO CPEACTBO, KOETO HE NpuTexaBaTe (Hanpumep
TaKOBa Ha JIN3UHTI, MO HAaeM UaKN CNoAeNIeHo C Apyr nos3BaTesn), € HeobxoaAuMo, Npean fa HanpasuTe
TOBa Aa Noay4ynTe CbrinacmeTo Ha cobCcTBEeHMKa 3a M3BBLPLUBAHETO Ha NPOMeHN B Hero. Kia He Hocu
OTrOBOPHOCT 3a CMOPOBE WM LLLETU, Bb3HUKHAN B pe3ynTaT Ha 3aKyrnyBaHe Ha HaACTpPoWKa 3a
aBToMobun 6e3 cbrnacmeTo Ha cobcTBEHMKA.

OnucaHne Ha pas3/INYHUTE HAACTPONKMN
MoHacTosweM B 3aBUCMMOCT OT MogeJsia Ha aBToMobuna, gaTaTa Ha NPOU3BOACTBO M HUBOTO Ha
obopyaBaHe 3a Bawuna aBToMobun ca HaM4YHM KU MoraT Aa 6baaT 3aKyneHn cnegHUTe HaaCTPOMKN.

Boost (camMo 3a enekTpmnyeCcku NpeBo3HN CpencTBa)

Ta3wn HaaCTPOWKa, n3nossBalla OCHOBHUA MHCTaNMpPaH eNeKTPUYeckn asmuraten, yBeamyaBa yCKOPEHNETO
Ha aBToMObOUNa, KaTo CbKpallaBa BpemMeTo, Heobxoanmo 3a yckopsasaHe oT 0 1o 100 kKM/u.

HannyneTo Ha HaacTpoMKaTa 3aBUCK U OT N3NCKBaHUATA 3a perucrtpaumns Ha asBTomobuna B cTpaHaTa Ha
perncTpaumaTa my. Nopagn ToBa € Bb3MOXKHO HAaACTPONKaTa Aa He € Ha/InYHa 3a 3aKynyBaHe, Opu ako
aBTOMOOUNBT B MMa TexHMYecKaTa Bb3MOXKHOCT 3a MHCTaMpaHeTo 1.

WHTennreHTeH aCUCTEHT 3a AUCTaHUMOHHO napkupaHe 2 (RSPA2)

Ta3un HagCTpoViKa AaBa Bb3MOXHOCT [a Ce M3Mo03Ba YCbBbPLUIEHCTBaHaTa PyHKLUMS 3@ UHTENIUIeHTHa
rMomoLl, Npy ANCTAaHLMOHHO NapKMpaHe, KOSTO N03B0OJIsIBa aBTOMAaTU3MPAHO NMapKupaHe 1 pasnapkupaHe
Hasag, Hanpen, NepneHanKyspHoO, AnaroHanaHo U ycnopeaHo. ABToMobunbT 3acmyva obekTute B 6amM30CT
1 aBTOMATU4YHO KOHTPOIMpPa CKOPOCTTa 1 NpelaBKNTE, KakTo U HEOOXOAMMOTO 3a MNapKMPAHETO BbpTEHEe
Ha BoJaHa.

Smart Regenerative System Plus (SRSP)

Ta3n HagCcTporka nonobpsBa pekynepaunaTa, BKJIOYEHa B CTaHOApTHOTO obopyaBaHe Ha Bawwusa
aBTOMOb6UN. CuCcTeMaTa 3a MHTEeNUreHTHa pekynepaumsa SRSP nosuwaBa eheKTUBHOCTTa 1 OCUrypsiea no-
NMiaBHO OBUXXEHME Ype3 UHTENIMFEHTHO peryanpaHe Ha ciupaykuTe.

Smart Regenerative System Plus ocurypsBea (i) aBToMaTM4YHO HaMansiBaHe Ha CKOPOCTTa A0 YCTAHOBEHOTO
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orpaHun4yeHue, (ii) aBTOMaTUYHO HaMasiiBaHe Ha CKOPOCTTa Npean KPbCTOBULLA U KPbroBO ABUXKEHUNE U
(iii) aBTOMaTU4YHO HaMafiiBaHe Ha CKOPOCTTa MO KpUBOAMYELW M NbTULLA.

Smart Regenerative System Plus paboTu Hal-epkacHo, KOraTo e 3agafeH MapLwpyT BbB BrpageHaTa
HaBUraLMoHHa cMcTeMa Ha BawaTa Kia. IManTe npeasua, 4e Tasn GyHKUNA HE rapaHTMpa no-Ababr
npober nnn nogobpeHa eheKTMBHOCT. IKOHOMMYHOCTTa 3aBUCK OT CTWUA Ha WodUpaHe n NbTHaTa
obcTaHoBKa.

Mnatenn OTA

Ta3wn HagCcTporika NpefocTaBa Bb3MOXKHOCT 3a NoJlyd4aBaHe Ha AOMBbJHUTENHN aKTyanm3aumm Ha KapTuTe
1 NHPOPMaLIMOHHO-pa3BJ/iekaTeHaTa cncteMa 4ypes metogda OTA cnepn n34veprnBaHe Ha 6e3nnaTHuTe
akTyanmsauum (BXK. pasgen 4.2.3.2.2.(c) no-rope).

Mons, o6bpHeTe BHMMaHMe, Ye Ta3n HaACTPoKa AaBa AoCTbN Ao meTofa OTA caMo KaTo CpeacTBo 3a
rnoJjly4aBaHe N MHCTaJMpaHe Ha akTyanmsaunm Ha KapTute n HPOpPMaLMOHHO-pa3B/iekaTeHaTa
cncTeMa. 3akyrnyBaHeTO M He oCMrypsiBa HaJlMYMEeTOo Ha akTyaam3aumm Ha KapTuTe 1 MHMOPMaLNOHHO-
pa3BneKaTesiHaTa CMCTEMa KakKTo B 0bLnA cyyYan, Taka 1 B onpefesieH MOMEHT.

Ta3u onuums e orpaHUYeHa A0 ABe NocsefoBaTesIHN aKTyaan3aumm B paMKUTe Ha ABe (2) roanHu oT
3aKyrnyBaHeTo W.

MpenopbynTeNHO € fa UHCTaMpaTe akTyanamsaumnaTa He3abaBHO. AKO NOTPebuTenaT He e UHCTanMpan B
pa3yMeH CpoK npepocTaBeHaTa My Heobxoanma akTyanmsaums, Kia He HoCu OTroBOPHOCT 3a
HEen3npaBHOCTU, KOUTO Ce AbJ/KAT €AMHCTBEHO Ha iMncaTa Ha TakaBga.

PassnekaTesnHU nakeTu (camo 3a us3bpaHu mopenn)

B 3aBucuMmocCT oT n3bpaHuna passaekateneH nakeT (Entertainment Standard, Entertainment Plus nnan
Entertainment Plus Wi-Fi) ycnyrute, n3époenun no-gony, ce npefocTaBaT HanpaBo B aBTomMobumna ypes
PasIMYHUTE HN THPrOBCKM NAapPTHLOPMU. 3a N3MON3BAaHETO Ha pa3BJsieKaTeHUTE NMakeTn € Heobxoanm
nencteaw, aboHaMeHT 3a KOHKPeTHMS NakeT. AKo e npegocTaseH 6e3nnateH npobeH nepuoa, cneq
M3TMYaHETO My MMaTe Bb3MOXXHOCT Aa ce aboHupaTe 3a CbOTBETHaTa yC/lyra CpeLly 3anallaHe.
Mpenun pa nonyymTe ycayrata B asTomobuna cu, T4 Tpsbea fa 6bae akTuBmupaHa B Kia Connect Store.
BbB BCEKM pa3BfieKaTesieH NakeT e BKJYeH 06eM Ha aaHHM oT 40 GB MeceyHo. Cnef n3yeprnBaHeTo My
n3bpoeHnTe No-goay ycayru cTaBaT HeAOCTbMHM A0 Ha4asl0TO Ha cnefBalnsa nepuog.

B 3aBMCMMOCT OT MEeCTOMnosiIoXXeHneTo B 1 BepcmsaTa Ha copTyepa Ha rMaBHOTO YCTPOMCTBO € Bb3MOXKHO
0a IMa pa3/inyuns B HaJIMYMETO Ha Ta3m ycnyra. Mons, 3ano3HanTe ce € npefocTaBeHaTa B M1aBHOTO
YCTPOMCTBO NMH(OPMaLMS 3a CbBMECTUMNTE [OCTaBYMLUM BbB BawaTa cTpaHa.

MoTo4yHO NpefaBaHe Ha My3uKa

Ta3u ycnyra Bu naBa Bb3MOXHOCT Aia Ce HacjJlaxkaaBaTe Ha NtobuMuTe cM My3sukaaHu U ayamo ycayru
(nopkacTn, ayAMOKHUI M) Ype3 BrpaeHns eKpaH U BUCOKOrOBOPUTENUTE Ha MH(OPMALMOHHO-
pa3BJiekaTesiHaTa cucTemMa Ha aBToMobuna.

Mons, umanTe npeaBua, 4e Ta He BKJIlOYBa aboHaMeHT 3a CbOTBETHaTa ycjlyra 3a NoTOYHO NnpefaBaHe.
Heobxonum e oTaeneH akayHT 1 aboHaMeHT C NpeanoyYnTaHns oT Bac LoCTaBYMK Ha MOTOYHM yCayri.
JlocTaByMUUTE Ha CbBMECTMMO C Ta3M yCJlyra CbAbp>KaHMe MO)XXKe Aa 3aBUCAT OT MeCTOMNOI0XKEHNETO Bu
1 BepcMsATa Ha copTyepa Ha r1aBHOTO YCTPONCTBO. Mons, pasrnenante nHpopmMaumaTa B r1aBHOTO
YCTPOWCTBO 3@ CbOTBETHUTE AOCTaBYULM BbB BalaTa cTpaHa.

Mons, ManTe CbLO Taka NpeaBui, 4Ye ycayraTa He e akTMBHa B M1aBHOTO YCTPOMCTBO Mo
nonpasbupaHe, a Tpsibea na 6bae akTuBMpaHa B Kia Connect Store. Mpy NbpBOTO akTMBUPaHE UMa
eflHoMeceyeH 6e3nnaTeH npobeH nepuog. Cnep N3TUYaHeTo Ha NPobHUA Nepuog ycayraTa MoxXe Aa
6bae 3akyneHa oT Kia Connect Store. Hann4neTto Ha ycnyraTta u npobHus nepmnog 3aBUCcK OT Moaena,
rogvHaTa Ha NPOU3BOACTBO M HMBOTO Ha obopynBaHe Ha aBToMobuna.

[MoTo4YHO NpefaBaHe Ha BUOeo

MoToYHOTO NpefaBaHe Ha BUAeO By naBa Bb3MOXHOCT Aa rrnegaTe BUAEOKINMNOBE OUPEKTHO Ha
BrpageHus ekpaH Ha aBToMobuna, [0KaTO € NapkMpaH 1 Ha npeaaBka 3a napkupaHe (P). JocTbnbT Bu
[0 HaJINYHUTE AO0CTaBYMLN Ha CbAbp)KaHMe 3aBUCK OT 3aKyrneHus oT Bac pa3ssnekaTeneH naket B Kia
Connect Store (Entertainment Standard, Entertainment Plus, Entertainment Plus Wi-Fi).

Mons, nmanTe npenBua, 4e He e BKIo4YeH aboHaMeHT 3a CbOTBETHaTa yC/yra 3a NoTOYHO NpejaBaHe.
Heobxononm e oToeneH akayHT n aboHaMeHT C NpeanoYnTaHns oT Bac gocTaB4YmMK Ha NOTOYHWN YCAYru.
[JocTaByMuMTE Ha CbBMECTUMO C Tasn ycayra CbAbp>KaHUE MOXKe fa 3aBUCAT OT MeCTOMON0XKEHNETO Bu
1 BepcusiTa Ha copTyepa Ha raBHOTO yCTPOMNCTBO. Mons, pasrnegante nHgopMaumsaTa B r1aBHOTO
YCTPOWCTBO 3@ CbOTBETHUTE AOCTaBYULM BbB BalwaTa cTpaHa.

Wi-Fi Toyka 3a ooCcTbn
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Wi-Fi ToukaTa 3a 4OCTbMN ocMrypssa Ha Bac n BawuTe roctu gocTbn A0 UHTEPHET 1 40 NMPefoCTaBeEHOTO
CbAbp>XaHMe Ypes3 CbBMeCTMMU KparHU yCTPorCTBa (40 5 ycTponcTsaa).

JocTbn A0 CbAbpXXKaHWe Ype3 npefocTaBeHn npuioxeHus (webOS)

AKo cTe nsbpanu n 3akynunm naket Entertainment Plus nnun Entertainment Plus Wi-Fi, umaTe goctsbn Ao
CbAbprKaHWe, NpefocTaBeHo Ypes LG webOS (noneto ,Pa3BneyeHne” B aTomobmna). HannyHo e
CNlefHOTO CbAbpXKaHue:

. YouTube, Disney+, Netflix, LG Channels, Stingray Karaoke, Playworks, Baby Shark, El Dorado, Gold
Tower Defence, TikTok

JocTaBymMumTe Ha CbBMECTUMO C Ta3n yCcayra CbAbp KaHNE MOXKe [a 3aBUCAT OT MECTOMOJIOXKEHNETO Bu

1 BepcUsTa Ha copTyepa Ha rn1aBHOTO YCTPONCTBO. Mons, pasrnefante nHhopmMaumaTa B rNaBHOTO

YCTPOWCTBO 3@ CbOTBETHUTE AOCTaBYMLM BbB BalwaTa cTpaHa. HannyneTo Ha CbLeCcTBYBaLLM U HOBU

ycnyrn moxke fa 6bae npomeHsHo 6e3 4ONbAHUTENHO YBeLOMEHNE.

[ocTaBymumTe Ha CbBMECTUMO C Ta3n ycayra CbAbpXKaHNE MOXKe Aa 3aBUCAT OT MeCTOMNoJIoKeHneTo Bu

1 BepcusATa Ha copTyepa Ha rMaBHOTO YCTPOMCTBO. Mons, pasrnenante nHgopMaumsaTa B rinaBHOTO

YCTPOWCTBO 3@ CbOTBETHUTE AOCTaBYULM BbB BalwaTa cTpaHa.

IdNHaMU4YHa cxeMa Ha CBEeT/INHUTE

Ta3un HagcTpolika By no3BosisiBa B 3aBMCUMOCT OT MECTOMOJIOXKeHNEeTo By n BepcrsTa Ha codpTyepa Ha
aBTOMObOUIa fa NMpoMeHsATe cxemaTa Ha LED ¢hapoBeTe, KaTo Mo TO3M HAa4YUH NpuaaBaTe Ha aBToMobuNna
CY UHAMBUAYAJIHO N3bYBaHe B CbOTBETCTBMUE C HACTPOEHMNETO U NYHUTE BU npeanovnTaHus.

TeMn Ha gucnnes

Ta3n HapcTponka Bun no3sonasa fa npupaneTe Ha aBToMobunaa cu CBOM NM4eH xapakTep 6rnarogapeHne
Ha TeMATUYHUTE HACTPONKKN. B 3aBUCMMOCT OT n3bpaHaTa TeMa ce NPOMEHS BUADBT Ha LEHTPasIHUA eKpaH
1 Ha apMaTypHOTO Tabno, KakTo M aHUMUPAHUAT No34paB NpPU KayBaHe N Can3aHe oT aBToMobuna.

ApKagHu nrpm

3a BaweTo cBob6oaHO BpeMe onpefeneHn 4OCTaBYULM npedsaraTt pas3/IM4HU Urpu, KOUTO MoraT Aa ce
UrpasiT Ha eKkpaHa Ha aBToMobMna, LOKaTO TON € NapKMpaH 1 NpejaBKaTa € B nosioxxeHune Park (P).
HobaBkaTa Arcade Games obeaunHsABa B cebe CM MHOXKECTBO MUHU UTPU, A0 KOUTO MoJlyyaBaTe AOCTHN
npu 3aKynyBaHeTo I.

Bb3MOXHOCTMK 3a 3aKynyBaHe

MakeTn

MoxxeTe Aa 3akynuTe HaACTPOMKNTE 3@ NOCTOSAHHO NOJI3BaHE CpeLly eAHOKPATHO nnallaHe nnm B
passInyHU NakeTu, KOUTO AaBaT Bb3MOXXHOCT 3@ TAXHOTO M3MN0JI3BaHe 3a OrpaHMYeH nepuog oT BpemMe
(Hanp. 3 nan 6 meceua). NMakeTnTe 3a OrpaHNYEH Nepuoa OT BpeME N3TUYaT aBTOMAaTUYHO Ciief Kpas Ha
nJjaTeHns CpokK. 3a Aa u3nosi3BaTe CbOTBETHATa HAACTPOMKaA U Crief ToBa, e Heobxoanmo T4 Aa 6bvae
3aKyrneHa OTHOBO.

Be3nnateH npobeH nepnoa

3a HSIKOM HaACTPONKKM ce npednara 6e3nnaTteH npobeH nepuop, cief KOeTo Ce N3NCKBa nnallaHe. AKo
JeakTuBMpaTe HaACTpoKaTa npes npobHusa nepmop npes npunoxkeHneto Kia Connect, HaMa fa 6baeTe
TaKCyBaHW 3a M3M0JI3BaHEeTOo M Npe3 To3u Cpok. B npoTuBeH cnyyait 3a BpeMeTo cief Kpas Ha NpobHus
rnepuop ce Ha4yucsBa LeHaTa Ha n3bpaHua NnakeT HaACTPOMKN.

Be3snnaTHMAT npobeH neprop ce NnpefocTaBs CaMoO BEAHbBX 33 BCSAKa HaACTporka. ToBa 0O3Ha4vaBa, 4Ye ako
BeOHDBX CTe 3aKynuan HaaCTPOMKa C nocsiefBasia Bb3MOXHOCT Aa Ce Bb3MoJsi3BaTe OT NpobHus nepuog,
TO NPV MOBTOPHOTO M 3aKynyBaHe CTOMHOCTTA M we 6bhe AMPEKTHO HayncieHa 6e3 HoB Be3nnaTeH
npobeH nepnod. CbLWOTO Ce OTHACA M 3a@ C/lydauTe, KoraTo NPobHUAT Nepmnos e N3Tekbs NPeacpoyHO
nopaguv feakTUBMPaHE Ha yCayruTe 3a cBbp3aHy aBToMobunm (BX. pasgen 5.4.1(b)(iii)) nnm 3awoTo cTe
3aKynuan nakeTa HaACTPOMKM KaTo cnogesieH notpebuten n cnogenssHeTo Ha NPeBO3HOTO CPeACTBO C
Bawws akayHT e 6uno geakTmBmpaHo (BX. pasaen 5.4.2(b)(ii)) no Bpeme Ha NnpobHus nepnog.
MoapobHOCTN OTHOCHO AencTBaLLMTE NPOBHM NEPMOAN Ca MOCOYEHN B ONUCAHMETO Ha NpoaykTa B Kia
Connect Store B npunoxenuneto Kia Connect.

MpunoxnmMm ycnoBusa 3a rnokyrmnka
Mons, pasrnepnante naketute, npeanaradu B Kia Connect Store B npunoxeHuneto Kia Connect, 3a
HaJINYHUTE NakeTn, NPUNoKUMNSA NpobeH Nnepuoa u LeHuTe.

Ycnosus 3a 3aKynyBaHe U U3noJzi3aBaHe Ha Haﬂ,CTpOVIKVI

AKTVBHM YyCNyru 3a cBbp3aHu aBToMobunm (,Kia Connect”)
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M3nckBaHe 3a akTUBHM YCJIyrn 3a CBbp3aHW aBToMobun

3a UHCTaMPaAHETO 1 aKTUBMPAHETO Ha AafeHa HafACTPoViKa, AeakTUBMPAHEeTO 1 B C/lyvali Ha
npekpaTsaBaHe No BpeMe Ha 6e3nnaTHUA NpobeH nepuog 1 3a cbb/lofaBaHeTo/CNa3BaHETO Ha NAaTeHus
CPOK Ha M3Mnos3BaHe Ha HaACTpoMKaTa ce U3KUCKBa Npes Lenns nepuon Ha n3non3saHe B aBToMobuna Bu
[la ca aKTUBMPAHU yCNyrnTe 3a CBbp3aHu asTomobunu (,Kia Connect”). Balwe 3agbJiXKeHne KaTo
noTpebuTen, 3a Aa ce Bb3M0JI3BaTe OT 3aKyneHaTa HaACTPOWKa, e Aa NoAabp)KaTe Tesn ycnyru
AKTUBHW.

CnepncTBus OT feaKTMBUPAHE Ha YCAyrnTe 3a CBbp3aHu aBToMobuan
Mpwn peakTnBMpaHe Ha ycyruTe 3a cBbp3aHu aBTomMmobunum (CCS) BaXkn cnenHoTo:

Mpu feakTuBMpaHe Ha yCsyruTe 3a CBbpP3aHU aBTOMOOMIN BCAKA HALCTPOMKA, 3aKyrneHa C orpaHnyeH
CPOK Ha MoJi3BaHe, Cce feaKTMBMpa 1 0CTaBa HEaAKTMBHaA, IOKaTO yC/yruTe 3a CBbp3aHu aBToMobunu ca
cnpeHun. B To3m cnyyain nepnoabT Ha M3MN0JI3BaHe Ha CbOTBETHAaTa HAaACTPOMKa We 6bae NpekbCHaT U
we 6bae Bb30OHOBEH Criell MOBTOPHOTO akTMBMpPaHe Ha ycnyrute. HagcTpokaTa ce akTMBMpa OTHOBO
clell TAXHOTO Bb3CTaHoBsIBaHe. MNocnefHOTO BaXn HE3aBMCMMO OT TOBa, KO noTpebuTten akTuBMpa
OTHOBO YC/IyrnTe 3a CBbp3aHu aBToOMobMAK, T.e. B C/ly4an 4e aBToMobunbT 6bae NpofafeH, KynyBaybT
MOXKe [la ' akTUBMPa OTHOBO 1 Aa Ce Bb3M0J3Ba OT OCTaBallus Nepuog Ha U3MNosi3BaHe Ha fajeHa
HaACTpoOMKa; BX. pasgen 5.4.3.

HaacTpoiknTe, 3aKyneHun 3a HeorpaHuyeH nepuno, 06MKHOBEHO OCTaBaT aKTMBHU. BbNpekn ToBa, ako
yCJlyruTe 3a CBbp3aH aBToMobua 6b4aT AeaKTUBMpPaHU, HAKOW HAaACTPOMKM MOXKe Aa crpaT Aga paboTaT.
ToBa ce 0THacs No-cneunasHo 3a Tesu, 3a YUATO NbJIHOLEHHa paboTa e HeobxoaMMa CBbP3aHOCT, KaTo
HanpuMep naateHuTe OTA, HO MOXXe Aa Ce OTHACs U 3a APYrY HAACTPONKK, 3aKYMEHN 3a HEOrpaHMYeH
nepuoz oT BpeMme.

HancTponknTe, KOUTO ce HamupaT B NpobeH nepuof, ce geakTusmupaT. NMpobHUAT Nepuos U3Tnya creg
OeaKTBMPaHe Ha yCayruTe 3a cBbp3aH aBToMobua. AKo cfieg NOBTOPHOTO MM aKTMBMpPaHe XKenaeTe ga
13MnoJsi3BaTe AafeHa HaACTpoKa, e HeobxoaMMOo Aa 3aKynnTe CbOTBETHATa HaACTPOMKa OTHOBO. 3a
MOBTOPHA MOKYMNKa He ce npeanara npobeH nepuoa.

MNoseye oT eauH noTpebuten Ha Kia Connect 3a onpepeneH asTomMmobun

EnonH aBToMobun moxxe ga 6bae cBbp3aH C eanH unv noeeye akayHTu B Kia Connect (B. pa3gen 4.1.2
rno-rope).

KaKTo rnaBHUAT, Taka U BCEKN OT crioaeneHunTe r|0Tpe6|/1Ten|/| MO>Xe Oa 3aKynyBa Ha)ZlCTpOI7IKVI 3a
aBTOMObOMNA, KbM KONTO € CBbp3aH HeroBmaT akayHT B Kia Connect. B cny4vai 4e cnofeneH notpebuten
3aKynu HaACTPOWKa, BaXKaT CNegHUTe ycnoBus:

WNHdpopMaums 3a ocTaHannTe noTpebutenn

B cny4ai 4ye HAKoM OT noTpebutennTe 3aKynu HaacTponka, Kia Tpsbea na nHbopmmpa rnaBHUs
noTpebuten n BCUYKM cnogesieHn noTpebutenn 3a 3akynyBaHeTO, KaKTO 1 3@ aKTUBUPAHETO 1
[eaKTNBMPAHETO (aKo e MPUIoXKMMO) Ha CbOTBETHaTa HaACTPOMKa.

Mocnennum oT NpPekpaTsABaAHETO Ha CbBMECTHOTO U3MoJ3BaHe Ha aBTOMOBUIM MO OTHOLLEHME Ha
3aKyrneHnTe HaACTPOMKK

B cniyyai vye cnopeneH notpebuTten 3akynu HaACTPONKa 1M BMOC/IeACTBME MIaBHUSAT noTpebuTten
npekpaTn CroAensiHeTO Ha NPEBO3HOTO CPELACTBO CbC CrogesneHns noTpebuTesn, Baxxn cnegHoTo:

3aKyneHun oT cnogenennsa noTpebuten HaaCTPONKM, KOMTO B MOMeHTa ca B npobeH nepuog, we 6baaT
[eakTUBMpPaHW, a NPOBHNAT Nepuos 3a Te3n HaLCTPONKU e NMPUKIIYN.

3akyneHuTe oT cnoaeneHns notpebuten HaaCTPONKM, KOUTO BeYe He ca B NpobeH nepunog, e
npoab/HKaT Aa 6bAaT A4OCTBMNHM 3a aBToMobOMNa 3@ onpefesieHns CPOK Ha MoJI3BaHe, Npu yCsIoBUE Ye
yC/yruTe 3a CBbp3aHu aBTOMObOMAM Npoab/KaT Aa 6baaT akTuUBHY (BX. pa3gen 5.4.1 no-rope). ToBa
03Ha4YaBa, Ye rNaBHUAT NoTpebuTen (KakTo N COBCTBEHMKBT) Ha MPEBO3HOTO CPEACTBO NPOAbJ/IKABAT Aa
Cce Non3BaT OT HAACTPOMKaTa, AOPU N aKo CrofeneHnsAT noTpebnTen He e CBbp3aH 1 BeYe HAMa AOCTbM
[0 NPeBO3HOTO CPEACTBO.

Mponaxkba n NpexebpisiHE Ha NPEBO3HO CPEACTBO Ha HOB COBCTBEHUK
B cny4an 4e aBToMobunbT 6bAe NpofafeH Ha HOB COBCTBEHMK, 3@ BCUYKN HAACTPONKM, KOUTO MOXKE Aa
ca 6unun 3aKyneHn B HEro, Ba)ku C1egHoTo:

MNpenu npefaBaHeTo Ha aBToMobUNa Ha HOBMA COBCTBEHUK TpsibBa Aa feaKTUBMpaTe yCayruTe 3a
CBbp3aHN aBTOMOOWIM 1 la U3MbAHUTE AONBAHUTENHUTE 3a4bJIXKEHMA, NOCoYeHU B pa3fen 7.3.
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Tbl KaTo yCnyrnTe 3a CBbp3aHW aBTOMOOMAN Ca AeaKTUBMPaHU, Ce AeaKTUBMPAT U HAOACTPONKMTE, KaKTO
e onucaHo no-nogpobHo B pazgen 5.4.1(b).

HoBuAT cobcTBeHUK nanm OCHOBHUAT noTpebuten Moxe Aa NoAHOBM HaACTPOMKK, KOUTO ca bunn
V3KJIIOYEHW Nopaan AeakKTUBMPAHETO Ha YCAyruTe 3a CBbP3aHM aBTOMOOUIN, KaTo OTHOBO MY akTUBUPA.
3a uenTta e HeobxoAMMO HOBUAT COBCTBEHUK NN OCHOBHUAT NoTpebuTten Ha aBToMobuna fa cbifane
akayHT B Kia Connect, na nprveme HacToAwMTe YCNIOBMS 3@ NON3BAHE U Aa CBbP)KE CBOS aKayHT CbC
CbOTBETHUSA aBTOMO6MA. Chel NOBTOPHOTO akTUBMpPAHE Ha yCIyruTe 3a CBbp3aHu aBToMobunm
CbOTBETHUTE HAACTPOMKMN e 6bAaT AOCTLMHM 3a OCTaTbKa OT U3bpaHnsa Cpok Ha Nosi3BaHe.

Bue cTe onbXXHU fa npefocTaBuTe ToOYHa MHOpPMaumMs Ha KyrnyBada Ha Bawwnsa asTomobun 3a
WHCTaJnpaHNTe B HErO HaACTPONKW, KaKTO 1 3@ OCTaTbKa OT CPOKOBETE 3a MoJI3BaHe U MPUIoKUMnTe
KpanHu gaTtn. OCBEH TOBa CTe ASbXKHU Ja YyBeAOMUTE KynyBaya, Ye 3a Aa aKTuBMpa OTHOBO
HaACTPOMKNTE, Ce U3NCKBa Aa Ccb3faje akayHT B Kia Connect n ga npmveme HacTosawnTe YcnoBua 3a
nonseaHe. Kia He NnoemMa HMKakBa OTFOBOPHOCT 3a NMPETEeHLNM Ha HOBUA COBCTBEHMK Nopaau akTa, vye
TOWN He ycnsaBa [a akTuBMpa NOBTOPHO onpeaesieHa HaACTPoOrKa, KoATo cTe 0658BMAN 3a HaJIMYHa B
asTomobuna, nan ga A NossBa Mo Apyr Ha4MH, OCBEH akKo TOBA He Ce AbJ/IKU Ha TEeXHUYECKN
Hen3npaBHOCTWU, HaMUpaLLKW ce nofd KoHTpona Ha Kia Connect.

Kia Connect Store, 3akynyBaHe 1 naawaHe
Kia Connect Store e npegHa3Ha4YeH U3KJKYUTENHO 3@ YaCTHU KpParHW KNneHTW. NMpoaa>kbn Ha Tbproeum
WM Ha CaMOCTOSITEJTHO 3aeTn 1L He Ce AonyckarT.

3akynyBaHe

MoxxeTe pa n3bepeTe onpenesieHn HagCTPONKN U APYrX AOMBJHEHUA KbM copTyepa Ha CBOS aBToMobun,
Han4HK 3a 3akynysaHe B Kia Connect Store B npunoxeHueTto Kia Connect. C nogaBaHeTO Ha CBbp3aHa C
HaACTpPOMKa Wan Apyro AonbjHeHne nopbyka B NpuiaoxeHneto Kia Connect Bue otnpassaTe
npennoxxeHne kbM Kia 3a 3aKynyBaHe Ha CbOTBeTHaTa HaACTpoOVKa nunu gonbiaHeHue. Kia noTBbpxaasa
rnoJiy4aBaHeTO Ha NopbykaTa Ype3 aBTOMAaTUYHO u3npaTeHo A0 Bac enekTpoHHO cbobuieHne
(NoTBBLPXKAEHME Ha NopbyKaTa). ToBa NOTBbPXAEHME He npeacTasB/sBa NpUeMaHeTo Ha NpeasioXKeHneTo
Bu, a camo noTBbp>KAaBa NoJly4aBaHETO M MNo-HaTaTblHaTa My obpaboTka oT cTpaHa Ha Kia.

JoroeopbT Mexnay Kia n Bac ce cknto4Ba 3a BCSKa HaACTpPoOMKa, cnef KaTo T 6bAe akTuBMpaHa B
CbOTBETHMA aBTOMOOW, 3a KONTO e 3aKyneHa. Kia nma npaBoTo Aa M3BbpPLUBa YaCTUYHUN [OCTaBKU, OCBEH
aKo ToBa He Bv noctass B He060OCHOBaAHO HEN3rOAHO MOJIOXKEHNE.

Mo Bpeme Ha NpobHMA Neprnon MoXxeTe Aa NpeKkpaTuTe AOroBopa 3a BCSKa HAaACTPOVKa BbB BCEKUN eAnH
MOMEHT, KaKTO e noco4eHo B pa3gen 5.3.2.

CpoK Ha NpaBoOTO Ha OTKa3

AKo cTe noTpebuTen, B 06LLMA CyYall MMaTe 3aKOHOBO NMPaBO Ha 0TKa3, KakKTo € NoCoYeHo B pa3aen 16.
Mpwn 3aKkynyBaHeTO Ha ycayra oT Bac ce ucka fa fagete U3pUYHOTO cu cbrnacue Kia ga 3ano4He
M3MNbJHEHNETO Ha AOroBOpa Npean U3TUYAHETO Ha CPOKa 3a 0TKa3. C 4aBaHETO Ha CbrjlacMeTo cu
rybnTe NpaBoOTO CM Ha OTKa3 OT MOMeHTa, B KONTO Kia 3ano4yHe Aa n3nbJjHgaBa 4OroBopa.

JocTbn Ao HacTosAWwnTe YCoBMS 3a NoJI3BaHe

3a J0oCTbN [0 HacTosAWMTe YCoBNS 3a NoJI3BaHe MOXXETe [a U3Mon3BaTe JIMHKAa B X04a Ha MoKynkaTa,
npeau ga n3npaTuTe nopbykaTa cu. OCBeH TOBa B MMeia 3a NOTBbPXXAEHME Ha NopbyKaTa Lie Bu 6bae
npeanocTaBeHOo Konue oT HacTosWnTe YCNoBuS 3a MoJi3BaHe.

MnawaHe

ObpaboTkaTa Ha nNnawaHmaTa B Kia Connect Store ce n3BBbpLUBa OT HaluUsa MapTHbLOP Stripe Payments
Europe Ltd, 1 Grand Canal Street Lower, Grand Canal Dock, Ov6nuH, Wpnanaus (,Stripe”). ToBa e B
CbOTBETCTBME CbC 3aKOHHUA HU NHTEpeC Aa npefocTaBsaMe eheKTUBEH N CUTYPeH MeToA 3a nnallaHe. B
Ta3un Bpb3Ka CbC Stripe cnogename cnefHUTe AaHHW, OKOJIKOTO TOBa € HeobxoAUMO 3a U3NbJIHEHMETO
Ha gorosopa:

. Nme Ha npuTexaTesns Ha CMeTKaTa
. WNmenn appec Ha npoduna

. KnneHTCKn Homep

. BbaHKOBW OaHHN

. HavanHa paTta n yac Ha aboHameHTa

. Bpoi notpebutenn
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. BaweTo MecTononoxxeHne

Mo 3aKoH nnn [OroBop He CMe 3aAb/KeHn Aa obpaboTBame uHopMaUnaTa, NpeaocTaBeHa B TO3M
pa3fnen. Bbnpeku ToBa niallaHe 4pes Stripe He Moxe Aa 6bae obpaboTeHo 6e3 nuyHuTe Bu gaHHM. CbC
CKJIlOYBAHETO Ha crnopa3yMeHneTo Brne gaBaTe U3pMYHOTO CU Cbrlacue KakTo 3a obpaboTkaTa Ha
JaHHNTe, TaKa 1 3a U3noJi3BaHeTo Ha MeToAa 3a nnalaHe.

MoapobHOCTN OTHOCHO OTAENHUTE MeTOAM 3a NallaHe, npeanaraHu 4ypes Stripe, we Bn 6baaT
npenoctaBeHn B Kia Connect Store. Stripe nma npaBo Aa M3non3Ba SPyrn NaaTeXHW ycayru 3a
o6bpaboTka Ha nMnalwlaHusa, KaTo Te MoraT Aa 6baaT npeAMeT Ha crneynduyHn yC0BMS 3a niallaHe,
KOUTO LWWe BM 6bAaT CbobLleHn OTAENIHO, KOraTo TOBa € NMpUJIoXKMMO. 3a NoBeye MHHOPMaL s OTHOCHO
Stripe, mons, noceteTe https://stripe.com.

ABTOpPCKM npaBa

LisinoTo cbabpkaHue Ha Ycnyrute e cobcTBeHOCT Ha Kia, HEMHUTE Npekn nnm HenpeKkn obLEepHN
OpYy>XeCcTBa, CBbP3aHN KOMMNaHuM (HapuyaHu no-gosny obwo ,Kia Group”) nnm TpetTu cTpaHu, n e
3allMTEHO OT AENCTBALLOTO 3aKOHOLaTeJ/ICTBO 3a aBTOPCKO NMpaBoO CbC 3aMna3eHu npasa.

Bcnykn npaBa Bbpxy ycnyrute, 6a3osumsa codhTyep, CbabpKaHMeTo u nogpenbata ca cobcteeHocT Ha Kia
Group 1 HeliHUTe nuueH3oaaTenn. HamaTe npaBo Aa nNpoaasBaTte, pasnpocTpaHsBaTe, nybaunkysaTe,
M3nbYBaTeE, pa3MHOXKABaTe WM U3MON3BATE C TbProBCKa Lies yC/yruTe no KakbBTO U i@ € HauyuH be3
HaLleTo U3PUYHO NMUCMEHO Cbriacue.

HamaTe npaBo Aa Bb3npou3BexxaaTe (M3Us0 WK YacTUYHO), NpefaBaTe (Mo eNeKTPOHEH Uan Apyr NbT),
MoaudguumpaTe, NokassaTe, NpenpeasaTe, MLEH3UpaTe, CBbP3BaTe UM U3MO0JI3BaTE MO APYr HayMH
yC/lyruTe 3a KakBaTo 1 Aa e nybsnyHa nnm Tbproecka Lesn 6e3 HaleTo NnpefBapuUTesIHO pa3peLleHue.

Huwwo B HacTosAWwmMTe YCnoBua 3a noassaHe He Tpabsa Aa ce ThJ/IKyBa KaTo NpefoCTaBAHE Ha JIMLLEH3 1N
rnpaBo Ha Non3BaHe Ha n3obpa>keHns, TbProBCKN MapKu, CEPBMU3HM MapKu nam noro, cobcTeeHocT Ha Kia
Group.

Kia Group cv 3ana3Ba BCUYKU NpaBa Mo OTHOLWIEHMe Ha (DMPMeHN MaTeprann u NHPopMaunsa BbLB Bpb3Ka
c Ycnyrute v we ynpa)HsiBa Te3u npasa B NbJiHa Cuia CNpsMO AeNCTBaLLOTO 3aKoHO4aTesICTBO 3a
aBTOPCKO MPaBO U TbProBCKM MapKu.

3aabJ/KeHUsa U OrpaHU4eHuna Ha ﬂOTpeﬁlﬂTeﬂﬂ

O6LWM 3a0b/KeHns
Mpun n3Mos3BaHETO Ha YCyruTe cTe AJTbXXHU Aa cna3BaTe AelCTBaL0TO 3aKOHOAATESNICTBO U Aa
3a4yMTaTe NpaBaTa Ha TPeTu CTPaHMW.

NHMhopMaLMoHHN 3a8b/IXKeHUS
3agb/KeHu cTe ga nHhopmmupaTe Apyrute Boga4vm Ha aBTomobusia 3a akTUBMPaAHETO Ha yCayrute u
obpaboTkaTa Ha faHHW cnpsMo pasgen 10.2.

3aabJ/KeHNs B Clyval Ha npexBbprieHa cobCcTBEHOCT
AKO CTe npodanu unv NpefocTaBuan Mo Apyr Ha4uH 3a NOCTOSAHHO aBTOMObMIa C1 Ha TpeTa CTpaHa,
Ba>XN C/NeJHOTO:

ONbXXHU CTe Oa fAeakKTuBMpaTe yCJyrnTe B r1aBHOTO YCTPONCTBO Ha CbOTBETHUA aBTOMOOMA 1 Aa
n3TpueTe CbXpaHeHNTe B HEro AaHHW.

3a fa HanpaBuTe ToBa, Mo, (1) HaTucHeTe nkoHaTa ,Kia Connect” Ha rnaBHOTO YCTPOMCTBO Ha
aBToMobuna, cnen toea (2) nsbepete ,HacTponkun Ha Kia Connect”, (3) npeBbpTeTe HagoJly B MEHIOTO
0TNSBO, 3a Aa n3bepete ,[eakTuBmpaHe Ha Kia Connect”, n Hakpas (4) HaTucHeTe 6yTOHa
~deakTusmpaHe”. Cnep ToBa cuctemaTa e B npeBene npes npoueca Ha AeakTusmMpaHe v we Bu
npeanoXxu aa ustpuete gaHHuTe.

BHuUMaHue: Mons, uManTe NpeaBna, Ye C Bb3CTaHOBSIBAHETO Ha habpnyHMUTE HaCTPOMKN Ha r1aBHOTO
YCTPOWCTBO He ce AeakTmeupaT n ycnyrute Kia Connect. TpsabBa fa cnefnBaTe onncaHaTa no-rope
npoueaypa 3a AeakTusupaHe.

Cnepn onvcaHOTO NO-rope feakTuBMpaHe ycayrute ce AeakKTUBMPAT 3a CbOTBETHMUSA aBToMobuA, gaHHUTe
B rJ1TaBHOTO YCTPOWMCTBOTO Ce U3TPUBAT M Bpb3KaTa Ha aBTomobuna c npunoxenneto Kia Connect ce
npeKkbCBa.

Mons, nmanTe npenBup, Ye CBbpP3aHUTE C aBTOMOOMNa AaHHM Le 6baaT U3TPUTK N OT akayHTa Bu B
npunoxerHuneTto Kia Connect, HO BCUYKM APYrY AaHHM B Hero we 6baaT 3anaseHun. AKo XenaeTe ga
M3TpueTe N CBOS akayHT B npunoxeHneto Kia Connect, mons, nsanonssante npoweca 3a n3TpmsaHe Ha
akayHT B npunoxeHuneTto Kia Connect.
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Bue n Kia umaTe npaBo fa nNpekpaTuTe Cropa3yMeHMeTOo 3a U3MoJi3BaHe Ha yCyrnTe no OTHOWEHWNE Ha
CbOTBETHUS aBTOMO6UA cbrnacHo pasgen 11.4.

3abpaHeHa ynoTtpeba n opyrn HegonycTuMm ENHOCTU
Mo)xeTe ga n3nossBaTe yCayrute caMo 3a LesINTe U caMo B paMKUTe, o4epTaHu B pasaen 4.2.

Mo)xeTe fa n3nosisBaTe AJaHHMTE CU 3a BMMCBaHe B yCJIYrUTe caMo 3a BJiM3aHe B NpuoxeHueTo Kia
Connect 1 3a cBbp3BaHe Ha MaBHOTO YCTPOMCTBO C NMPUJIOXKEHNETO.

HamaTe npaso

[la cnofensaTe NoTpebuUTeNCKUTE CU AaHHM 3a BXO[ C ApYru noTpebuTenn Ha CBOeTo NPeBo3HO CPeACTBO
nnn

[a cnofenste NoTpebuTencknuTe cy faHHU 3@ BXO4 C TPETU CTPaHW, KaTo Hanpumep A0CTaBYMLM Ha
NPUNOXKEHNA AN APYT coPTyep OT TPeTU CTpaHu, Uimn

[a n3nonseaTte NoTpebnTencknTe cn AaHHU 3a BXOA 3a copTyep, KOnTo He e Ha Kia, nnn

[la n3nonssaTte NoTpebuTencknTe cM AaHHW 3a BXOJ 3a@ BMMWCBaHE BbB BbHLUHW YC/IYTN KbM CUCTEMUTE Ha
Kia, kaTo HanpuMmep LueHTpanHaTa cuctema Ha Kia Connect.

Mpu Hecna3BaHe Ha FOpHUTE OrpaHNYeHNUs € Bb3MOXXHO Kia Aa He moeme HMKaKBa OTrOBOPHOCT 3a

npekoMepHa KOHCyMauus Ha eHeprus oT r1aBHOTO YCTPONCTBO U CbOTBETHO M3ToLlaBaHe Ha 12V
6aTepus, KOETO MOXXe Aa AoBefe L0 HEBb3MOXXHOCT 3a CTapTUpaHe Ha aBToMobuna, 1

3noynoTtpeba ¢ NoTpebuTencknTe AaHHN 3a BXOA OT CTPaHa Ha TPeTU CTPaHM, Ha KOMTO Te ca
npenocTaBeH!.

Kia CbLLO Taka He ynpa)kHsiBa KOHTPO BbpXY (nocnensawoTo) obpaboTBaHe Ha AaHHW, MOJyYeHU OT
TpeTn CTpaHu, KOUTO 13MNoA3BaT BawwnTte noTpebnTenckn gaHHM 3a BXOA.

HamaTe npaBo Oa npaBuTe NPoOMeHn Nno aBTOMobGUNa (BKJ. npoMeHu Nno xapayepa uim copryepa, KakTo n
yn0Tpe6a Ha BbHLUEH codeyep) Mo HMKAKbB HAa4YMH, KONTO 61 3acerHan beHKLI,VIOHa}'IHOCTTa Ha ycnyrure.

Mo>)xeTe fa usnonseaTe BrpajeHaTa B r/1aBHOTO YCTPONCTBO SIM KapTa caMO B r/1aBHOTO YCTPOMNCTBO U
caMo 3a A0oCTbN A0 ycnyrute. 3abpaHeHo e nsBaxkgaHeTo Ha SIM KapTaTa OT r/1aBHOTO YCTPONCTBO UK
M3BAnYaHe Ha uHhopmaumnsa ot SIM kapTaTa (Hanp. ICCID).

He moxeTe ga ninonssate SIM KapTaTa

o 3a rn1acoBo npegasaHe (BkAYMTENHO VOIP);

. 3a LOCTHMN A0 MecToHa3HayYeHne ¢ nybninyeH agpec (T.e. nybanyeH IP agpec), Bk, 4ypes
M3M0o/I3BaHe Ha MPOKCK, W03 MU MapLIpyTM3aTop;

. Mo KaKbBTO U A € Ha4MH, KOWTO ce CTpeMu Aa HapyLln MepKUTe 3a CUrypHOCT, He3aBUCMMO Aanu
HapyLLleHNeTo BOAW A0 noBpena unum 3aryba Ha faHHU;

. Mo KaKbBTO U Aa € HaYvH, U3MoN3Ball YCyruTe unm codpTyepa, CBbp3aH C MHTEPHET YaT
NPOTOKOJ, CrofesisiHe Ha (halisloBe Ypes NUbpU, BUT TOPEHT UK MpexXXa OT NMPOKCK CbPBBPY;

. Mo Ha4uMH, BKJIOYBALL, CMaM, MacoBO M3MpallaHe Ha HeXxenaHn MMENN NN TbProBCKU CbobuieHus
nnn nogabp>KaHe Ha oTBopeH SMTP npoToko; nnmn

. MO KaKbBTO N Aa € Ha4dYnH, NPpUHnNHABall yBpeXXaaHe Ha MpeXXaTa UWin ycnyrure.

He MoXeTe fa crofenste HUKaKBU pPe3ynTaTu OT TECTOBE 3a CPAaBHUTESIEH aHaau3 uian 3a
eeKTUBHOCTTa Ha SIM KapTaTa, MpexaTa, yCIyruTe uim TexeH KOMNOHEHT C TPeTU CTPaHW.

MocnencTema Npu HapyleHne

Bcsko HapylleHne Ha 3a4bJ/IKeHUATa N OrpaHNYeHnATa, MOCOYEHM B TEKYLLMA pa3den 7, Moxe fa
noBene 00 BPEMEHHO CrpaHe Ha npefocTaBsaHeTo Ha ycayrute. Kia Bu nHdopmmpa npeasapuTenHo 3a
€BEeHTYaJIHO MpPeKbCBaHe Ha YCyruTe 1 HeroBaTa NPOAbJ/KMUTENHOCT, OCBEH B CJly4ail Ha He3abaBHO
rnpekbCBaHe C Lef npegoTBpaTABaHe Ha Bpeda 3a Kia, ycnyrnte, MpexkaTa Uav gpyru KJaneHTu.
MpoAbKMTENHOCTTa Ha NPeKbCBaHETO Ce onpeaens no rnpeueHka Ha Kia cnpaMo TexxecTTa Ha
HapyLlleHneTo 1 Npom3TuYalLunTe OT Hero puckose 3a Kia, ycnyrute, Mpe)kata Uam Apyru knmeHtun. B
cny4valn Ha NOBTOPHM HapyweHunsa Kia nma npaBo Aa npekpatn CnopasyMeHNeTo CbrinacHo pasgen 11.3.

TakcyBaHe Ha ycnyru

MNeprofn Ha 6e3nfaTHa NoALPbBIKKA
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OcBeH ako BbB Bpb3Ka CbC CbOTBETHUTE YCIYrM B HAaCTOSALWMUTE YCI0BUS 3@ NOJI3BaHe He e NoCoYeHOo
Apyro, Te ce npeaJsiaraT Ha NoTpedbuTens Ha KOHKpeTeH aBToMobu (CbC CO6CTBEH NAEHTU(PMKALNOHEH
Homep VIN) 6e3nnaTHO 3a nepuod oT 7 rOAUHUN, CHATAHO OT AEHA Ha aKTMBUPaHE Ha YcayruTe.

AKoO aBTOMOBUABLT 6bAE NpoAafeH N perncTpupad Ha HoB OcHoBeH NoTpebuTen Npean U3TUYaHe Ha
nepvofa Ha 6e3nnaTHa NoaApbXKKA, HOBUAT OcHOBEH noTpebuTen nMa npaso Ha 6e3nnaTHU ycayru oo
N3TMYaHETO My, KaTO aKTMBMUpa YCayrnTe Ha cBoe nme. MNpu npenpopaxba v npeperncrpaumnsa cneg
NbpBOHaYasiHaTa NoKynKo-npofa>kba nepnoAbT Ha 6e3niaTHa NoOAAPBIKKA OCTaBa He3acerHaT, T.e. Ton
He 61Ba HNTO NPEKbCHAT, HATO YA bJIKEH.

JonbAHUTENHN yCayrn
3ana3BaMe CU NMpaBoToO 3a B 6bAaelle fa npennaramMe AOMbAHUTENHN YCyry, Nogsexalim Ha OTAesNHN
YcnoBusa 3a nonsBaHe. He e N3K/I0YEeHO TAXHOTO TaKCyBaHe.

Mepvop Ha non3BaHe

3ana3Bame cu npaBoOTO BPEMEHHO NN TpaI7IHO Aa AeaKTuBupame goCtbvhna A0 ycnyrnte 4aCtu4HO nan
n3uano no TeXHNYeCKn NpuyHnHmM nam ot c1306pa>Keva 3a CUTYPHOCT naun C uen nogapsvXXkKa, 3a Oa
OCUTYPUM TAXHOTO CbrlacyBaHe CbC 3a4b/IKUTENHNTE 3aKOHOBU U3NCKBaHWNA.

MpefocTaBsAHETO 1 N3MON3BAHETO Ha YCNIYrnTe MoXXe Aa NOLNIEXN Ha OrpaHNyeHNs, CBbP3aHn C
TEKYLLOTO CbCTOSHME Ha TeXHMKATa U3BBH Hallnsa KOHTPO. ToBa ce 0OTHAcs No-cneunasHo Ao
Ha/IMYHOCTTa Ha BPb3KMTE 3a NPEHOC Ha AaHHW, MPefoCTaBsHM OT onepaTopuTe. B HAKoW cyvam
HEHaJIMYHOCT Ha Mpe)kaTa MoXe [a AoBejlie [0 HeLOCTbMHOCT Ha YC/YruTe, Thil KaTo Heo6XoAUMUAT
TpaHctep Ha AaHHU He MOXKe [la Ce OCbLLECTBU.

KpaTKOCPOYHM OrpaHMYeHmns Ha NMpeHoca Ha AaHHW MOoraT Aa Bb3HMKHAT NnopaAun NMMKOBU HAaTOBapBaHMWS
Ha ycnyruTe, 6e3XKMYHnTE N UKCUPAHMUTE MPEXMN N NUHTEPHET.

MpeKbCBaHMA MOraT Aa Bb3HMKHAT U Nopaamn GopCcMarKopHU 06CTOATENICTBA, BKIIOYUTENHO NMaHAEMUYHN
N enneMnYHn yCnoBUs, CTauky, JIoKayT U 0OULMANIHN 3aMoBeAN, KAaKTO 1 MOPaamn TEXHUYECKN U APYTy
MepKK (HanpruMep peMOoHTH, MOAAPBXKKA, aKTyanmsaumm Ha codTyepa 1 paswmpeHns), Heobxoanumum Ha
HalMTe CUCTEMU NN Ha CUCTEMUTE Ha AOCTaBYMLUTE MO BepuraTa, 4OCTaBYMUNTE Ha CbAbpPXXaHUE U
MpEeXXO0BUTE OMepaTopyn 3a NPaBuUJIHO UK NogobpeHo nsnbiaHeHWe Ha YcnyruTe.

KoraTo goCTbMbT A0 YC/YruTe e AeaKTUBUPaH, OrpaHnyeH U HapyLleH rno OnucaHnuTe B HaCTOALLINS
Paszgen 9, uwie ce nocTapaeM fa ce CBbpXXeM C Bac npeasapuTesiHo, 3a Aa Bu nHgpopMmmpame n gagem
obscHeHMe 3a AeaKTUBALMUATA, OrpaHNYEHNETO NN HapyLLeHMeTo.

3awmuTa Ha paHHUTe

3a noBeye MHopMaLmsa 3a cbbupaHeTo 1 06paboTkaHa Ha IMYHU AAaHHU BbB BPb3Ka C NpefoCTaBsHeTOo
Ha ycnyrurte, Mongd, BUXKTE yBe,D,OMﬂeHI/IETO 3a 3alunTa Ha JNYHUTE OaHHW Ha CTpaHMUaTa Ha Kia Connect
https://connect.kia.com/eu/downloads.

3aab/KeHn cTe ga nHhopMupaTe BCEKM Apyr notpebuTten/sonay Ha NpeBO3HOTO CPEACTBO 3a
aKTMBaumMsATa Ha ycnyruTe. Tpsabea ga nHhopMmupaTe MYHO BCeKM Apyr notpebuten/sopad 3a
nenHocTuTe no obpaboTkaTa Ha AaHHW, ONMMCaHW B YBELOMJIEHMETO 3a 3allnTa Ha JINYHMUTE faHHK Ha Kia,
M OTHOCHO HeobxoaoMMoCTTa OT cbbupaHe n obpaboTka Ha [aHHU 3a MecTononoXeHneTo (GPS gaHHM) 3a
MoJI3BaHeTO Ha yCayruTe.

CpoK ¥ npekpaTsaBaHe

ToBa cnopasymeHue BaM3a B CMa, Cef KaTo ro npueMeTe npes rjaBHoOTo YCTPONCTBO. TO U3TnYa ¢
n3TnYyaHe Ha nepuopa Ha 6e3nnaTHa NopgapbXKKa (BXX. pa3aen 8.1), 0OCBEH aKo He e NMpeKpaTeHO No-paHo
CblrjlacHO TeKyLwns pasgen 11.

Crnopa3yMeHneTo 3a NpefoCcTaBsHe Ha yCayruTe v NPaBoTo 3a MOJI3BaHE Ha yCc/yruTe Moxe fa 6bae
npekpaTeHo oT Bac A0 Kpas Ha KajeH4apHOTO TpUMeceymne rno BCAKO BpeMe C eHOMEeCeYHo
npeanssecTue.

MpaBoOTO Ha BCsiKa OT CTPaHUTE Aa NpekpaTy AOroBopa no oCHoBaTesIHa NpuYYnMHa 0CTaBa He3acerHaTo.
HeKOJIKOKPaTHOTO HapyLLEHMNE Ha 3aA4bJKEHUATa Ha NoTpebuTens CbrnacHo ycnoBusTa B pasgen 7.5 e
OCHOBaTesIHa NPUYMHa 3a NpeKpaTsBaHe oT cTpaHa Ha Kia.

B cnyvalt Ha OTMsIHA Ha [OroBOPa 3a MOKYMKOo-Npoaata Ha NPeBo3HO CPeCTBO, MOBTOPHO NpuaobmeaHe
WAV N33eMBaHe Ha NPEBO3HOTO CPEACTBO OT CbOTBETHUS ThProBel, NpekpaTsaBaHe Ha JO0roBop 3a
JIM3UHT, npoaaba Ha NPeBO3HOTO CPEACTBO Ha TPETO fnLe, Kpaxkba, KakTo 1 LAI0CTHa HeobpaTuma
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noepena BCsKa CTpaHa UMa NpaBo fa NpekpaTy YCayruTe rno OTHOLWEeHWe Ha CbOTBETHOTO NMPEeBO3HO
CpeacTBo.

3aKOoHOYCTaHOBEHMTE MpaBa 3a NpekpaTsABaHe Ha BCAKA OT CTPaHWUTE OCTaBaT He3acerHaTu.
[OCTBIN U N3MOJI3BAHE HA BAHHU CBIJIACHO EBPOMNENCKNSA 3AKOH 3A OAHHUTE
JInueHs 3a AaHHW 1 NpefHa3Ha4YeHNe Ha JaHHUTe

[0 OTHOLWEHNE Ha NECHOAOCTBLIMHUTE OAaHHU, KOUTO HE NpeAcTaBAsABaT JIMYHN OAHHU U Ca FreHepupaHn
BbB BPb3Ka C U3M0JI3BaHETO Ha Ycayrute uam astomobuna (,CboTBETHU AaHHM"), C NPUEMAHETO Ha
HacToALWMTE YC/I0BMS Bue HU NpefocTaBATe HEU3KIIOUYUTENEH MeXAYHapoaeH JIMLEH3 3a AOCTBbN A0 TSX,
M3MON3BAaHETO N MPeAO0CTaBAHETO UM Ha AblIepHN ApyXKecTBa Ha Kia n Ha TpeTun cTpaHu (,JInueHs 3a
OaHHK") 6e3nnaTHO, Mo Ha4YMHa, oNucaH B TO3W pa3aen, u 3a cnegHuTe uenm (,Uenn“):

. npenocTtaBsHe Ha YCayruTte, CbrlacHO ONMCaHMETOo B HacToswmTe YCnoBus;

. npenocTaBsHe Ha NOAAPBIKKA, FapaHLUMmK, rapaHUMOHHM UK APYTrY NogobHW yCnyr nam
pasrnexnaaHe Ha »xanbu oT Bac nau ot TpeTu nmua, CBbp3aHu ¢ aBTomMobuna nan YcnyruTe;

. HabnopgeHve n nognbp>KaHe Ha paboTaTa, 6€30NacHOCTTa N CUTYPHOCTTa Ha aBToMobuna nnm
Ycnyrute n ocurypsiBaHe Ha KOHTPOJ1 Ha Ka4eCcTBOTO;

. nopnobpssaHe Ha paboTaTa Ha BCUYKU NPOLAYKTW WU CBBP3aHW C TAX YCJyru, npeanaraHun oT Hac
nnn ot punnannte Ha Kia;

. aHanM3npaHe Ha AaHHMTe 1 06eAnHABAHETO UM C APYrv AAHHU UAN Cb3[aBaHe Ha AaHHU 33
ycayruTe c uen nonobpsiBaHe Ha NPOAYKTUTE N YCIYyruTe HU;

. pa3paboTBaHe Ha HOBW MPOAYKTU WM YCAYIU1, BKJOYUTEHO Ha PELLIEHUS Ype3 N3KYCTBEH
NHTenekT (UMW), 0T HaC UAn OT TPeTU CTpPaHW, AeNCTBALLM OT Halle UMe WU B CbTPYAHUYECTBO C
Hac;

. obeamnHsaBaHe Ha CbOTBETHUTE AaHHW C APYTrY AaHHW UAW Cb3AaBaHe Ha NpPoV3BO4HM JaHHU 3a

BCSIKAKBW 3aKOHHM LIen, BKJILYUTESNTHO C Luen npofakba nnm npefocTaBsiHe Mo Apyr Ha4uuH Ha
TakunBa 0606LEHN NN MPON3BOAHM AAHHM Ha TPETU CTPaHW, NPU YCJIOBME Ye Te He Mo3BoSIsSBaT
NIOeHTUULMpPaHE Ha KOHKPETHM AaHHW, NpefageHn H1 oT asTomobuna nnm Ycnyrure, uam He
Nno3B0JISBAT Ha TpeTa CTpaHa Aa rv ussneye ot Habopa OT OaHHMW.

JINUeH3BbT 3a AaHHM MoXe Aa 6bAe NpexBbp/ieH OT Hac Ha APYro AblUepHo ApYy>XecTBo Ha Kia. B TakuBa
cnyvau uie 6baeTe ysegomenn 30 AHM NpeaBapuTENHO U B TO3M CPOK Le MMaTe Bb3MOXXHOCT Aa
OTMpaBMTE Bb3PaKeHNE CpeLly TakoBa NpexBbpJisiHe. AKO Bb3pa3unTe, JIMLEH3BT 3a AaHHNU We 6bae
npekpaTeH B paMKuUTe Ha 7 AHU OT Bb3pa>keHueTo Bu.

Hue ce 3aabixaBame Aa He M3Mon3BamMe CbOTBETHUTE HEMYHM AaHHU 3a U3BJIMYaHe Ha UHopMaLma 3a
BallleTo MKOHOMMYECKO MOJIOXKEHMe, aKTUBU U NPOU3BOACTBEHN METOAMN UMW 3a MON3BaHETO Ha
aBTOMObBUNa UM YCnyruTe No KakbBTO U Aa € APYr HayuH, KOWTO MOXKe Aa HaBpeaun Ha BawaTa nasapHa
no3mums Ha nasapuTe, Ha KOUTO OCbLLECTBSIBaTE AENHOCT.

BawunaT goctbn A0 CbOTBETHUTE AAHHMU

MmaTe npaso Ha 6e3nnateH focTbN 40 CbOTBETHUTE AAHHM C Ka4eCTBO, KOETO € Hal-MaJIkoTO CbLLLOTO
KaTo TOBa, C KOETO pa3nosiaraMe Hue, B pasbupaem, CTPYKTYpuMpaH, LWWMPOKO U3MO0JI3BaH N MPUroLeH 3a
MaLLUVHHO YeTeHe opmar.

TexHn4yeckaTa MH(pOPMaLMa OTHOCHO npoueaypaTa 3a AOCTbMN MOXKe Aa HaMepuTe Ha Hawuns yebcanTt
(,MHOPMaLUNOHHO N3BECTME OTHOCHO 3akKoHa 3a AaHHuUTe").

KoraTto nonckaTte goctbn A0 CbOTBETHUTE AaHHU, € Bb3MOXXHO Aa NoOMCKamMe A0NbJ/IHUTEsHA
I/IHCbOpMaLI,VIH, 3a Ada NoTBbpAUM CaMOJIMHHOCTTa Bun, ocHoBaTe/IHOCTTa Ha UCKAHEeTOo 1 npaBoToO Bu Ha
noctbn Ao CboTBEeTHUTE AaHHW. 3a Ta3u Les MOXe Aa U3ncKame:

o OOKYMeHT 3a cobCcTBeHOCT Ha aBToMobuna UJIN
. DOKYMEHT 3a JIN3UHT UKW APYr OOKYMEHT 3a BPeMeHHO non3BaHe Ha aBTomobuna VN
. YAOCTOBEPEHVE 33 HAZIMYNETO Ha ApPYry NpaBa 3a Nos3BaHe Ha YcayruTe.

AKo Bue He cTe 3aKOHHUAT cobCcTBEHNK Ha aBToMObMNA, TO UCKaHETO 3a A0CTbMN A0 CbOTBETHUTE AaHHWU
TpsbBa fa 6bAe NnofafeHo OT HEroBMsA COBCTBEHUK.
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Mpean ga npenocTasum AoCTbN A0 CbOTBETHUTE AaHHU, MOXXEM [a Nnouckame oT Bac na ynocTtoBepuTe,
ye ca NPUJIoXKeHN TEXHUYECKN U OPraHU3aunoHHN MEPKU 3a CUTYPHOCT, Taka Ye CbOTBETHMUTE OaHHU Oa
ObaaT 3aWUTEHN.

Moxxem fa oTKakeM JoCTbn 4o ChbOTBETHUTE AaHHW, B C/ly4al Ye pa3KpuBaHeTOo UM (Mauv no-
HaTaTbWHaTa UM o6pa60TKa) MOXXe Oa gosene o0 CEPUO3HN Heﬁ)’larOl’lleﬂTHVl nocneguvun 3a 34paBeTo,
6e3onacHoCTTa nUan CUFYPHOCTTa Ha JafeHo hn3nyecko nuue.

OcBeH ToBa NP N3KIOYUTENHN obcToATeNncTBa, ako He CTe B CbCTOoAHME Aa obe3nevynTte B AoCTaTbyHa
cTeneH curypHoctTa Ha CbOTBETHUTE AaHHWU WM aKo MMa rojiiMa BepoATHOCT paskpMBaHETO UM Oa HU
MPUYNHN CEPUO3HUN NKOHOMUYECKWN LLETN, MOXKEM Oa OTKa)>keM rnpengoctaBdaHe Ha A0CTHMN A0 TAX.

AKO nckaHeTo Bu 3a pocTbn 4o CbOTBETHMUTE AaHHM CbrNacHo pasgen 12.2.6 nam 12.2.7 6bae
OTXBDbPJIEHO, TO 3a TOBA Ce YBeAOMSABA U CbOTBETHUAT OpraH. B TakbB cily4yan Bue nmaTte npaBo CbLULO
Taka fa pa3bepeTe NpUYMHMTE, NOPaAN KOUTO UCKaHETO Bu e 6o oTxBbPJIEHO, N Oa NoganeTe Xanba
[0 CbOTBETHUSA OpraH.

AKo B 06xBaTa Ha 3asiBeHUTe CbOTBETHU AaHHW Ca BKJIIOYEHU M INYHX OAaHHK, TO Toraea Baxku OP3[. B
TO3M csy4val oT Bac Moxxe ga 6bae NoMCKaHo Aa AoKa)keTe NpaBHOTO OCHOoBaHMe 3a obpaboTBaHe Ha
JINYHW OaHHW, OCBEH aKo He cTe cybeKT Ha JaHHU Nno cMucbia Ha OP3[] 1 MoXeTe Aa novckaTe camo
JINYHU OaHHW, OTHacAWwM ce ao Bac.

M3non3eaHe Ha CboTBEeTHUTE AaHHM OT Balwa cTpaHa

MmaTe npaBo fa M3nona3BaTe npenoctaBeHnTe Bu CbOTBETHU OaHHM 3a BCAKAKBU 3aKOHHW LIesn U ga rm
cnopensite ceoboAHO C TPETU CTPaHMU.

Bbnpekn ToBa HAMaTe NpaBo:

. [a n3nonssate CbOTBETHUTE AaHHU 3a pa3paboTBaHe Ha CBBbP3aHW NPOAYKTW, KOUTO Aa Ca
KOHKYPEHTHM Ha aBToMo6una Kia, HUTO Aa cnogensate CbOTBETHUTE AAHHW C TPETU CTPaHMW 3a
Tasm uen;

. na usrnonssate CbOTBETHUTE AaHHW 33 U3BJIMYAHE Ha UH(OPMaLMA 3a HaleTo uan Ha Kia

Corporation MKOHOMNYECKO CbCTOAHUE, aKTUBU N NMPON3BOACTBEHN METOAN;

. [la N3Mon3BaTe HAaCUICTBEHW CPEACTBA UKW Aa ce Bb3MoJi3BaTe OT MNPOMyCKM B TeXHUYECKaTa HU
WHMPaCTPYKTYpa, NpefHa3HavyeHa 3a 3awmTa Ha CbOTBETHUTE AaHHM 3a NoJlyyaBaHe Ha AOCTbN
[0 [aHHUTE;

. na cnopenate CbOTBETHUTE JaHHW C TPETU CTPaHW, CYNTaHM 3@ KOHTPOJIMpaLLM AOCTbMa
cybekTn, cbrnacHo 4neH 3 ot PernameHT (EC) 2022/1925 (akTyaneH CAUCbK Ha KOHTpoaupaliuTe
pocTbna cybekTu Wwe HamepuTe Tyk: https://digital-markets-act.ec.europa.eu/gatekeepers_en).

CnopensHe Ha faHHW C TpeTu CTpaHU BbB Bpb3Ka C Lennte

Moxxem pa cnogensme HenmyYHn CbOTBETHU AaHHU C AbLUEPHU Apy>XecTBa Ha Kia n/unmn TpeTtn cTpaHu,
aKO0 Te Cce N3Moa3BaT OT TpeTaTa CTpaHa 3a HAKOS WUIN 3@ BCUYKM OT C/IefHMUTE Luenu:

. nogrnomaraHe Ha AQMUHUCTPaTOpPa Ha AaHHW 3a oCblLlecTBsABaHe Ha LlenuTe;
. ocbllecTBsABaHe Ha LlennTe B CbTPYAHNYECTBO C AOMUHUCTPATOPa Ha AaHHU;
. OCBLLECTBSABAHE Ha APYrY Len Ha TPeTU CTPaHU, ako N3PUYHO CTe NMouckanu Toea. B Takmea

C/ly4an MOXKeM fa NMonckamMe KoMneHcaunma OT Ta3n TpeTa CTpaHa 3a CrnoaensdaHeTo Ha
CbOoTBETHUTE AAHHMN.

C n3kYeHne Ha cnyvanTe, onucaHn B pasfden 12.4.1, nbpBa 1M BTOpa ToYKa, pasgen 12.4.4 n/vnn s
YBegoM/IeHMeTOo 3a 3almTa Ha n4HnTe faaHHu Ha Kia Connect, cnogensme CboTBETHUTE AaHHM CaMo Mo
Bawe nckaHe, KoeTo MoXeTe da nofageTe A0 Hac WAK o TpeTu cTpaHu no Baw n3bop. 3a noseye
MHGOpPMaLMa OTHOCHO NpoLeaypuTe 3a NofgaBaHe Ha NCKaHUA, MOJIs, 3arno3HalnTe ce C
NHMpopMaLUMoOHHOTO yBegoMeHNEe 3a 3aKOHa 3a AaHHUTe.

Mpu cnogensiHe Ha HeMYHU CbOTBETHW AaHHU C TpeTa CTpaHa, ciefiBa Aa ce yBepuM, 4ye TpeTaTa
CTpaHa e 3aA4bJKeHa Mo [OroBOp:

[la He u3nonsea CbOTBETHUTE AaHHU 3@ HUKAKBU APYri LIean UK Nno KakbBTO U a € Ha4yuH, OCBEH 3a
LuenuTe, 4ONYyCTUMMN CbracHO HacTosWMA pasaen 9;

[la He U3BJiMYa NHoPMaLus 3a BalleTo MKOHOMMYECKO CbCTOSIHME, aKTUBU U NPOU3BOACTBEHN METOAN
WK 3@ N3MON3BAHETO Ha aBTOMOGMNA AN YCAyrnTe No KakbBTO M @ € Ha4MH, KOWTO MOXe fa HaBpeau
Ha BalwaTa nasapHa no3uuus Ha nasapuTe, Ha KOMTO pa3BuBaTe AENHOCT;
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[1a BbBeXJa TEXHUYECKUN N OPraHn3aLMOHHN MepKn, HeobXoaMMKN 3a OCUTypsiBaHe Ha NoaAXoAsALL0 HUBO
Ha CUrypHOCT Ha CbOTBETHUTE AaHHU;

na He cnogenst CbOoTBETHUTE AaHHW, OCBEH aKOo U3PUYHO He rnouckaTe nnm ofobpute TakoBa cnogensHe,
WM OCBEH aKo TOBa He e HeobxoAMMO 1 He e BbB Ball nHTepec 3a n3nbJIHEHNETO Ha Lennte nnm Ha
[lOrOBOpP, KOMTO MOXe [1a MMaTe C TakaBa TpeTa CTpaHa.

3a fna ce nsberHat CbMHEHUS, HUE N TPETUTE CTPaHU, C KOMTO ca cnoaeneHn CbOTBETHUTE AaHHM,
“MaMe NpaBo No CBOE YCMOTPEHUE fa n3nonssame ycayru 3a obpaboTka, npenocTaBsaHN OT TPETKU
CTpaHN, KaTo HaNpuMep yCayrun 3a n34ncieHnsa B obnak (BKAKYMTENHO MHPPACTPYKTypa KaTo ycayra,
naaTdopMa KaTo ycayra n copTyep KaTo ycayra), XOCTUHI YCYT UK CXOOHWN YCAYrK, 3a Aa NOCTUIHEM
Lenute.

Mpu HMKakBK obcToATENCTBa He cnodensMe CbOTBETHUTE AaHHW C TpeTa CTpaHa, cyuTaHa 3a
KOHTpoAMpaL, AocTbna cybekT, cbrnacHo YneH 3 oT PernameHT (EC) 2022/1925 (akTyasieH CMUCHK Ha
KOHTponmpalmn gocTbna cybekTn moxe fa 6bae HamepeH Tyk: https://digital-markets-
act.ec.europa.eu/gatekeepers_en).

[MpekpaTaBaHe Ha NvuUeH3a 3a JaHHU

MN3non3saHeTo Ha CbOTBETHMUTE AaHHWN Ce OrpaHM4aBa A0 NepuoamTe Ha CbXpaHeHune, MOCOYEeHN B
MHMhopMayuMoOHHOTO yBegoMIeH e 3a 3aKOHa 3a AaHHUTe.

MpekpaTsBaHETO AW OTKA3bT OT YC/yrnTe nMa KaTo NoCc/iefCTBME NpekpaTaBaHe Ha JIMueH3a 3a LaHHW.
Mons, umainTe NpenBuf, Ye ako ce npekpaTu JINLEH3bT 3a faHHW, M3MO0A3BaHEeTo Ha YcnyruTe we 6bae
OrpaHMYeHo MUK NpeyCcTaHOBEHO.

JInueH3bT 3a AaHHW ce npekpaTsaBa aBTOMAaTUYHO U B CIeQHUTE CJlyYvau:

. rnpu NpexBbpasgHE Ha aBToMobMNa NN TpaHO NPeKbCBaHE Ha YCyruTe;
npu n3TuyaHe Ha NpaBoTo Bu ga nsnonseate aBToMobumna (T.e. Npu npogakba Ha aBTomobuna);
B CJ/ly4ast, noco4yeH B pa3gen 9.2.

Mpu n3TMYaHe UnNun nNpekpaTaBaHe Ha JlMLeH3a 3a AaHHW He cbbrpame noBeyve CbOTBETHU AaHHW.
Bbnpekn ToBa AODMUHUCTPATOPBT Ha AAHHU UMa NPaBo fa Npoab/Ku aa obpaboTea CbOTBETHU AaHHW,
KOMTO BeYe ca reHepupaHu unu cbbpaHu npeaun gataTa Ha NpekpaTsBaHe UM U3TUYaHe Ha JlvueH3a 3a
laHHW, KaKTO € NMoCOoYeHOo B HacTosLWus pa3gen 12.

MN3non3BaHe Ha NYHU OAaHHU
MN3non3BaHeTo 1 cnogensiHeTo Ha MYHM CbOTBETHM A@HHM e onucaHo noapobHo B [leknapaumsaTta 3a
nosepuTenHocT Ha Kia Connect.

MpexBbpasiHe Ha aBToMobWNa U ApyrK NoTpebuTenun Ha Ycnyrute

AKO nNpofafeTe unn NpefocTaBUTe Mo ApYr Ha4YMH 3a NOCTOAHHO aBToMobuWa cCn Ha TpeTa CTpaHa,
TpabBa fa cna3BaTe M3MCKBaHWATa, MOCOYeHM B pa3gen 5.4.3

AKO pa3pewnTe Ha Apyro auue (,Jpyr noTtpebuten”) na nsnonsea Ycnyrute, Tpsibea Aa rapaHTupaTe,
ye:

. TO3MU ,El,pyr n0Tpe6|/|Ter| e NnoTBbpaAn N Npuen HactoAawnTe YcnoBus 3a noJsi3aBaHe n MNO-KOHKPETHO
pasnen 12;
. e cbaencTeaTe Ha ﬂ,pyrvm I'IOTpEGVITEJ'I BbB BPpb3Ka C BCAKaKBU NCKaHUA, OTNpaBeHN OT HEro

BbB Bpb3Ka CbC CbOTBETHUTE AAaHHW, NO-KOHKPETHO KaTo OencTBaTe KaTo Halle OCHOBHO NMue 3a
KOHTAKT BbB Bpb3Ka CbC CbOTBETHUTE OaHHWU;

. e HM yBeaomsiBaTe He3abaBHO 3a BCMYKM UCKAHUS UK »Xanbu, oTnpaBeHn oT Opyrute
notpebutenn BbB Bpb3ka CbC CHbOTBETHUTE AaHHWU, U LLe HN CbAeNncTBaTe Npu pasrinexaaHe Ha
TaKuBa »anbu nan nckaHusa, No-KOHKPETHO KaTo HU NpefocTaBATe BCAKakBa Heobxoamma
MHGOopMaLums.

B paMkuTe Ha BOMyCTUMOTO OT 3aKoHa, Bue HocnTe OTroBOpPHOCT 3a Bpeau, MPUYNHEHN Ha HAC UK Ha
TPeTn nua OT HeU3nbJHEHNE Ha BawnTte 3aa4b/IXKEHNS, NO-KOHKPETHO Te3n B HacTosAwma pasgen 12.7.2
n/vnmn 5.4.3.

OonbnHnTenHa nHdopmaumns

NonpobHa nHopmaums 0THOCHO CbOTBETHUTE AaHHM, BawmnTe npaBa cbriacHoO 3akoHa 3a f@aHHUTE Ha
EC v opyra, nsnckeaHa oT 3aKOHa MH{OpMaums, ce CbAbp)Ka B VIHPOPMaLMOHHOTO yBeAoMIeHNe 3a
3aKOHa 3a JaHHuTe
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HOocTbn no CbOTBETHMTE AAHHWN Ha YMbJHOMOLEH NoTpebuTen n N3Non3BaHeTo UM

Mpuema ce, 4ye cTe ,YNbAHOMOLWEH nNoTpebuten”, ako He pasnosiaraTe C NpaBa BbPXY AaneH aBToMmobun
(T.e. COBCTBEHOCT UM NIN3MHT), HO N3MO0JI3BaTe YC/yrmTe Bb3 OCHOBA Ha pa3pelleHune oT Apyra cTpaHa
(,[enosn notpebuten”), no-cneunanHo:

. Bawws paboTonaTten
. Bawwmsa nenoBm napTHLOP, KaTO HaNpMMep KOMMaHUa 3a oTAaBaHe Ha aBTOMObOMAM nog HaeM.

Paspenun 12.1 no 12.9.1. He ce OTHacCAT [0 YNbJHOMOLLEHUTEe noTpebuTenn. lenosmute noTpebutenn ca
ONbXXHU Oa NpefoCcTaBAT Ha cBoUTe YNb/HOMOLLEHM noTpebuTtenn usnaTta MHGOpMaL s, N3UCKBaHa OT
3aKOHa, NO-KOHKPETHO OTHOCHO Ha4dMHa, NoO KOWTO ce n3nonssaT CbOTBETHUTE AaHHU, 32 KakBU Lenu,
Kak ce oCcbLlecTBABa AOCTHMN A0 TAX U C KOro ce cnodenat. Mons, cebpxxeTe ce ¢ lenosua notpebuten
3a CbOTBETHaTa MHpopMauuns.

YnbAHOMOLWLEHUTe noTpebutenn cnenBa fa nodaBaT NCKAHMS 3@ AOCTbMN A0 CbOTBETHUTE AaHHU Ypes
Oenosunsa notpeburen.

Mpomenun B Ycnyrurte; NMpoMmeHu B YcnoBusTa 3a NnoJsi3BaHe

MpomeHu B Ycnyrute

Kia cn 3ana3Ba npaBoOTO Aa NpaBy OCHOBATENHN NMPOMEHU MO yCcayrnTe. B 4acTHOCT ca Bb3MOXHMU
3aKOHOBO M3MCKBaHW aKTyanauM3aunm - NpoMeHn rno Hawmte YCayru B CbOTBETCTBUE C AeNCTBALLOTO
3aKOHOAAaTesICTBO. Bb3MOXHM Ca 1 akTyasm3auum oT cbobpakeHns 3a CUFYPHOCT, KakTo 1 3a Aa ce
rapaHTupa, 4e ycayrmuTe oTroBapsT Ha CTaHOAapTUTe 3a Ka4yecTBO (Hanp. onucaHnTe B pa3gen 17
»,3aKOHOBM rapaHumm”).

Bb3MOXHW Ca NPOMEHN B YCNyruTe no ciefHuTe AONbAHUTEHN MPUYNHNA:

. ajanTupaHe KbM HOBU TEXHOJIOMUN

. cbobpassiBaHe € NMpupacTa UM cnaga B YAC/IEHOCTTa Ha noTpebuTtennTe Ha ycnyrute

. ajanTupaHe cNpsiMo NPOMEHM B JINLEH3MPAHETO AN NAapTHLOPCTBATA C TPETU CTPaHU; 1
. npegoTBpaTsiBaHe Ha 3noynoTpeba uan noepepna.

[lpomMeHu B YCcnoBUATa 3a MoJsi3BaHe

Kia Wwe npepnoctassa 3anMTBaHUA 3@ MPOMEHU MO HacToAWMTe YC/1I0BUA 3@ Non3BaHe B npuioxeHueTo Kia
Connect n/unmn rnaBHOTO YCTPONCTBO Ha aBTOMOOMNA C MOHE ABYMeECEYHO NnpenmsBecTe oT TAXHOTO
B/In3aHe B cuna. NNpoMeHeHNTe YCNoBUSA 3a NoN3BaHe MoraT [a BJsifi3aT B CUJla CaMO aKo CTe ce
Cbriacuam ¢ Tax 4Ypes HaTuckaHe Ha byToHa ,Mpuemam” B npunoxeHneto Kia Connect nnn B rnaBHoTo
YCTPOWCTBO.

AKO He npuemeTe npensioxXeHnTe NpoMeHn B YCI0BUATa 3a MoJi13BaHe, CU 3ana3BaMe NnpasoTo Aa
rnpekpaTuM CrnopasyMeHNeTo A0 Kpas Ha KajleH4apHOTO TpuMeceyme C 6-ceAMUYHO nNpeaunsBecTue.

Bpyru

Bcnykn cnopasymeHus mexxay Kia n Bac ce ckntoyBaT Ha MeCTHUSA e3nk. Cnep CktoYBaHe Ha
CbOTBETHOTO CNOpa3yMeHmne TEKCTHT My e 6bae AOCTbMNEH 3a U3TerasHe oT canTa
https://connect.kia.com/eu/downloads.

HacTosAwmnTe YcnoBus 3a nonssaHe npeactTaBndaBaT UAJIOCTHOTO Cropa3yMeHne Mexxay CtpaHuTe no
OTHOWEeHMWe Ha nNpeaoMeTa Ha NoJsi3BaHe Ha ycnerTe 1N 3aMeCTBaT BCUYKU NpeanlHn nMcMeHn nianm ycTtHu
cropasyMmeHuna mexxagy CtpaHuTe no oTHoweHne Ha npeamMeTa.

Ycnosus oT Bala cTpaHa, KOUTO Ce OTK/IOHSABAT, BJin3aT B NPOTUBOpeYne uan npeacrasnsasaTt
[ONbJIHEHWE, MOraT Aa ypeXAaT M3MoaA3BaHeTo Ha YCyrnTe camo ako ca U3PUYHO NpUeTn oT Hac B
nucMmeHa cgopma.

3a pa BAA3aT B CMJIA, BCUYKM U3MEHEHUs U AOMbJHEeHUs No YC0BUSATa 3a No3BaHe, KakTo 1
yBeAOoMJIeHMATa, HeobXoAUMM 3a TAXHOTO U3MNbJIHEHUE, TpsbBa fa 6bAaT B NUcMeHa ¢opMa (B ToBa
YUCII0 UMENN, (haKC NN NMOTBBbPXXAEHWUE B ITaBHOTO YCTPONCTBO). MI3MCKBAHETO 3a NMMCMeHa hopMa MoXXe
na 6ble 0OTMEeHeHOo camMo NMUCMEHO.

Mmame npaBo 4aCTUYHO WUAKN N3LAN0 Aa NPEXBBbPJAUM NpaBaTa U 3a4b/KeHUATa rno ToBa crnopasyMmeHumne
Ha Apyr AOCTaBYMK Ha ycnyru, KaTto Bu yseaomMum 3a ToBa C 6-CceMUYHO npeamnssecTune. B To3m cnyyan
Bue nmaTe npaBo Aa npekpaTuTe AOroBOpa B CPOK OT eAuH Mecel cjief nosy4yaBaHe Ha MMCMEHOTOo
yBeLoM/eHNe, BAN3aLL0 B C1Jla KbM MOMEHTA Ha MJIaHMPaHOTO NPexBbpsisHe Ha AOroBopa KbM


https://connect.kia.com/eu/downloads

15.

16.

16.1.

16.2.

16.3.

16.3.1.

16.3.2.

16.4.

OpYy>XeCcTBOTO, 3aMecTBawo Kia B Hero. B nucmMeHoTo yBegomsieHue e 6baete n3pnyHo NHQOPMUpPaHm
3a NpPaBOTO Ha NpekpaTsaBaHe.

3a pa ce nsberHat HepopasyMeHUs, TOBa NPaBO He 3acsira NpaBoTo Bu pa npekpatuTte YcioBuaTa 3a
rnosi3BaHe M NPaBOTO 3@ U3MNOJI3BaAHE Ha YCJIyruTe No BCSAKO BpeMe C 6-CeAMUYHO npeamn3BecTume, KakTo e
onucaHo B Pazgen 11.2.

O6cny>xBaHe Ha KnueHTH / XKanbu

Mpy BLNPOCK AN OMNJIAKBAHNS MOXKETE Aa M3MoJs3BaTe AAaHHWUTE 3a KOHTaKT, nocoveHu B Pasgen 2 no-
rope.

Kia He yyacTBa 1 He e 3afb/KeHa Aa y4YacTBa B anTepHaTUBHM NPoLLEeLypU 3a pellaBaHe Ha CropoBe
npeg opraH 3a aJiTepHaTMBHO peLlaBaHe Ha CNopoBe 3a noTpebuTtenu.

UHCTpyKuMM 32 NpaBOTO Ha OTKa3 OTHOCHO yCJyruTe U 3aKynyBaHeTO Ha HaACTPOMUKH

AKo cTe noTpebuTen (T.e. hU3nNYecko Nnue, KOeTo Npasm NopbykaTa C uesn, HeobBbp3aHa C HerosaTa
TbProBCKa Uan CaMoCTOsATEIHa NpodecnoHalHa AEAHOCT), MaTe NpaBo [a Ce OTKa)keTe OT HacToALWMS
[LOroBOp 3a NpefocTaBsHe Ha YCJyrv 1 OT BCAKO Criopa3yMeHue 3a 3aKynyBaHe Ha HaACTPOMKMN B
CbOTBETCTBME CbC 3aKOHOBUTE pa3nopenbu (BX. pasgen 5).

MpaBo Ha oTKas3

MmaTe npaBo Ha 0TKa3 OT HacToAWwMa aorosop 6e3 Aa noco4ysaTe NpUyMHa B pamMKuTe Ha 14 gHwu.
[MpaBoOTO Ha OTKa3 n3Tu4a 14 gHW cnep gaTtaTa Ha CKJloYBaHe Ha AOoroBopa.

3a fa ynpaXkHuUTe NpaBOTO CU Ha 0TKa3, Tpsabsa fa nHgopmmpaTte Kia Connect GmbH, Teopnop-Xonc Anee
11, 60486 ®paHKdypT Ha ManH (Theodor-Heuss-Allee 11, 60486 Frankfurt am Main), TenedgoH: +49 800
7773044, nmenn: support@kia-connect.eu, 3a pelleHNeTo Cn Aa Ce OTKa)keTe OT TO3M A0roBop 4pes
HeABYCMUCNEHO MU3siBJIeHUE (HanpuMep No NMOLEHCKU MbT WU UMeinn).

Mo>keTe fa n3nosseaTe NpuioXKeHus obpasel Ha hopMynsp 3a 0TKas OT JOroBopa, HO TOBa He e
3a4b/KUTENHO. MoxeTe CbLLo Taka Aa M3npaTuTe Nno efleKTPoHeH NbT NonbJIHeHMS obpasey Ha
dopmynsAp 3a 0TKas uam gpyro HeABYCMUCIEHO N3ABJeHMe Ha Hawwuna yebcanT Ha agpec
https://connect.kia.com/eu/customer-support/contact-form. Ako nsnonssaTte Tasu onuus, HesabaBHoO Lie
noJlyynTe NOTBbPXAEHME 3a NMOJIyYeHMs 0TKa3 Ha TpaeH HocuTen (HanpuMep no uMmenn).

3a cna3BaHe Ha CpPOKa 3a 0TKa3 e AO0CTaTbYyHO Npeamn N3TU4YaHeTo My [ia U3npaTuTe UCKaHe 3a
yrnpa>kHsABaHEeTO Ha NPaBOTO CU Ha OTKa3 Npean U3Tu4yaHe Ha CpoKa 3a OTKas.

MocnepcTBua oT oTKasa

Mpun 0TKa3 OT HaCTOALWMSA AOFOBOP, BCUYKM NOJTYHEHU MNallaHWs, BKAKOYNTENHO pa3xoanTe 3a AOCTaBKa
(C n3kaYeHne Ha AONBAHMUTENHNTE pa3xoamn, NponsTnyawim ot n3bop Ha 4ocTaBKa, passin4yHa oT
CTaHfdapTHaTa, NpeanaraHa oT Hac), we 6baaT Bb3CTaHOBEHN 6e3 HeonpaBAaHo 3abaBsHe U HE MNO-KbCHO
OoT 14 OHW OT OEeHS, B KOWTO CTe HU MHOPMMPanN 3a PELLEHNETO CU 3@ OTKa3 OT HACTOALLNSA OOr0BOP.
Bb3cTaHOBABAHETO Ha MJjawaHusaTa ce OCbLEeCTBABA CbC ChLUMTE NJaTeXHU CpeacTsa, KOUTo CcTe
M3MN0J13BasiM 3a NbpBOHa4YaJiHaTa TpaH3aKuMs, OCBEH aKO U3PUYHO He CTe ce Cbriacujn Ha Apyro;
HEe3aBUCUMO OT Ha4dMHa Bre He AbIXKUTE HUKaKBM TakCK 3a Bb3CTaHOBABAHETO.

BAXXHA 3ABEJNIE)XXKA: 3TM4yaHe Ha NpaBoOTO Ha OTKa3
MpaBoTO Ha OTKa3 OT AOroBOpa HE BaXku B C/ly4Yall Ha [OroBopu 3a [OCTaBKa Ha LMGPOBO CbAbpXKaHMe,
KOEeTO He ce NpefoCcTaBsA Ha MaTepuasneH HOCUTES, KaKTo U Npu ChedHnTe yCs10BUs:

B cny4an Ha oorosop, KOMTO He BK/OYBaA 3anfaliaHe oT Bawa cTpaHa, ako Kia e 3ano4Hana c
M3MNbJIHEHWETO Ha AOroBOpPa;

B cny4an Ha oorosop, KOMTO BKJIOYBA 3anjallaHe oT Bawa cTpaHa, ako
1) Kia e 3ano4yHana ¢ n3nbJHEHNETO Ha A0roBopa;

2) CTe NpefoCcTaBuAN NpeaBapUTENHO N3PUYHO cbrnacue Kia ga 3anovyHe M3nbjHEeHWeTOo Ha
[lOroBopa Npeau n3Tu4aHe Ha CpokKa 3a OTTersHe,

3) aKOo CTe NpenoCcTaBMAM NOTBbPXXAEHNE, Ye C BaweTo cbriacue cnpsamo noaTo4vka (b) no Tosm
Ha4ynMH rybuTe NpaBoTO CU Ha OTTErIssHe CbC 3aN04YBAHETO Ha U3MNbJIHEHNETO Ha AOroBopa; 1

4) Kia e npepocTtaBuna NOTBbLPXXAEHNE CbrAacHO YyneH 312f oT FepMaHCKMA rpakgaHCKN KOOeKC
(Burgerliches Gesetzbuch, ,,BGB“).

O6paseu Ha opmMynsp 3a oTKas
Obpaseu Ha ¢hopmynsap 3a oTkas
(Nnonb/iHETE U BbPHETE TO3M (hOPMYJISP CaMO aKo )KeflaeTe Aa Ce OTKaXKeTe OT 40roBopa)



. o Kia Connect GmbH, Teopop-Xonc Anee 11, 60486 ®paHkdypT Ha MaliH, F'epmaHus (Theodor-
Heuss-Allee 11, 60486 Frankfurt am Main), umenn agpec: support@kia-connect.eu:

. C HacTosawoTo A3/Hune (*) ysegomsaBaMm/e (*), 4e ce oTKa3BaMm/e (*) oT forosopa 3a NnpefocTaBsHe
Ha crnefiHaTa ycayra,

D Mopb4aHa Ha (*) / nonyyeHa Ha (*),

o Nme Ha noTpebuTtens/ute,

. Appec Ha noTpebutens/uTte,

. Mognwuc Ha noTpebutens/mte (camo ako TO3U hopMyIsip Ce MOMNbJIBA Ha pPbKa),
D DaTa

(*) 3a4epkHU, KbAETO € Heobxoanmo.

17. 3aKoHOBa rapaHuusa cpewly pedekTm
Ako cTe noTpebuTten, pasnonarate ¢ BCUYKK NpaBa No 3akoHOBaTa rapaHums 3a CTOKM NN LUhpoBU
NPOOYKTU, KAKTO U BCUYKN LOMBIHUTESIHWN NMPaBa, U3J10)KEHW B HacToALMTe YCI0BMSA 3a NOJI3BaHe.
lNpaBaTa 3akKoOHOBaTa rapaHuus cpelly gedekTu ce rnoracsasaT Nno AaBHOCT ABe rogvHN ciep
rnpenocTaBAHETO Ha CbOTBETHUSA LMMPOB NPOAYKT; B C/ly4anTe Ha HenpekbCcHaTa AOCTaBKa MCKaHUATa
He ce noracseaT Mo AaBHOCT Npean n3Tu4aHeTo Ha 12 Meceua OT Kpas Ha nepuoa Ha foCTaBKa.

18. OTroBOpHOCT
CnefHaTa OTrOBOPHOCT € NPUJIoXKKMa 3a Bac B 3aBUCMMOCT OT Abpr)KaBaTa Ha obuyanHoTo Bun
mecTonpebusaBaHe:

18.1. ABCTpuUA

MpunaraT ce pa3nopenbuTe 3a 3aKOHOBA OTFrOBOPHOCT.
18.2. benrunsa

18.2.1. BbB Bb3MOXXHO Hal-rosnsiMaTa CTEMeH, pa3peLlleHa oT AeNCTBaLLOTO 3aKOHO4aTeNCTBO, 4OrOBOpHaTa U
M3BbHOOrOBOPHATa OTrOBOPHOCT Ha Kia, HeE3aBUCUMO OT HEMHOTO NPaBHO OCHOBaHMe (6e3 3HavYeHne ganum
€ CBbp3aHa C rapaHuus, 4OroBop, 3aKOHOHapyLeHne, HebpeXXHOCT uan APyro, BKAYUTESHO 3a
NaTeHTHW / CKpUTK fedekTrn), 3a 3arybu 1 weTun, NnpomMsTUHaLLM OT WK BbB BPb3Ka C NPeAoCTaBsAHETO Ha
Ycnyrute, unm 3a Bcsko 3abaBsiHe uam NpeKkbCcBaHe Ha NpPefoCTaBsAHETOo Ha YCayruTe, ce orpaHuyaBa,
KakTo cnepBa: (a) Kia HOCK OTroBOPHOCT A0 pa3Mepa Ha NpeaABUANMUTE LLEeTU, XapaKTepHU 3a TO3N BUL
cnopa3symeHue, nopaaun HapyLleHne Ha CblieCTBEeHN A0roBOPHU 3aab/xeHuns; (b) Kia He Hocu
OTrOBOPHOCT MOpajmn HapyLlLleHNe Ha KakBUTO U fa € AOrOBOPHU 3a4b/IKEHMNS, KOUTO He Ca CbLeCTBEHN,
KaKTO 1 nopaan eKo HebpexxHO HapyLleHne Ha APYry NPUIOXKMMMN 3a0bJ/DKEHNS 3@ NoslaraHe Ha rpuxa;
1 (c) Kia He HOCM OTrOBOPHOCT 3@ HMKAKBO CreumnasHU, KOCBEHW WX NocieABalln LWeTu, BKIKYUTESHO,
HO He caMo, 3aryba Ha non3eaHe, faHHU, NeYvanbun, cnecTsBaHUSA, Bb3MOXHOCTK, fAobpa penyTauuns,
KaKTO 1 3a UCKOBE OT TpeTu cTpaHu (fopu ako Kia e buna yBegomMmeHa 3a Bb3MOXXHOCTTa 3a TakuBa
weTn). 18.2.2 FopenocoyeHNTe OrpaHNyeHmns Ha OTFOBOPHOCTTa He ce npuaaraT 3a (i) Bcaka
3a4bJ/KUTEsIHA 3aKOHOYCTaHOBEHa OTFOBOPHOCT (KaTO OTrOBOPHOCT 3a AedeKTHU npoaykTn), (ii)
OTrOBOPHOCT 3a TeNeCHW NMoBpean Uam CMbpT, MPUYMHEHN OT HAKaKBO AelcTBue nnm 6esgencTeme Ha
Kia, (iii) BCAKa OTroBOPHOCT 3a n3MaMa nnm rpyba HebpexxHOCT, nan (iv) BCska apyra oTrOBOPHOCT, KOATO
He Moxe Aa 6bae orpaHMYeHa UM N3KJIYEHa OT 3aKOHa. B fonbaHeHne, TaknBa OrpaHUYeHuns Ha
OTroBOPHOCTTA He Ce npwusaraT, ako 1 AoKonKoTo Kia e noena KOHKpeTHa rapaHuus.

18.3. Bbnrapusa
JOKONIKOTO NPUIoXXUMOTO BbArapCcKo 3aKOHOAaTENCTBO No3BonsBa, Kia He HoCcK KakBaTo 1 Aa e
[LOrOBOPHa MM 3aKOHOBa OTroOBOPHOCT npef Bac, nponsTuyalla oT Hecna3BaHeTo OT cTpaHa Ha Kia Ha
HaCTOALWOTO Cropa3yMeHmne 3a NpefocTaBsHE Ha YCYrnTe U/Wan Ha KoeTo 1 [ia € cropa3yMeHue 3a
3aKynyBaHe Ha HaACTPOMKKN. OTroBOpHOCTTa Ha Kia kbM Bac He Moxxe ga 6bae nskaYBaHa nan
orpaHmM4yaBaHa B csiegHUTe cnydan: (1) oTroBopHOCT 3a rpyba HebpeXXHOCT uam ymncon, u (2)
OTrOBOPHOCT 3a TeNeCHU MOBpeaun Win CMbPT, NPUYMHEHM Ha NoTpebuTen B pe3yntaT Ha AeNCTBME U
b6e3pnencTBue oT cTpaHa Ha Kia.

18.4. Knnbp

18.4.1. Kia Hocu oTroBOpHOCT npefj Bac no oTHoweHne Ha npeaBuanMn 3arybum un wetun, npuinHeHn ot Kia. Ako
Kia He cna3Ba HacToAWMTE YCN0BUSA 3a NOA3BaHe, TS HOCKM OTFOBOPHOCT 3a BCUYKM NpeTbpneHn oT Bac
3arybu nnu weTun, KONTOo ca NpeaBuanM pesynTaT OT HapyLllaBaHeTo Ha TOo3M A0roBop OT cTpaHa Ha Kia
WJIN OT TOBA, Y€ He e NOJIOXKWIIa Pa3yMHU FPUXN U YMEHUS, HO HE HOCKM OTFOBOPHOCT 3a Hernpeasnammm
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3arybu unm weTwn. 3arybaTa uam weTtaTa e npeaBuanma, ako e BUAHO, Ye TH Le HACTBLMU, N aKo KbM
MOMEHTa Ha CKJIlo4BaHe Ha O0roBopa 1 Hue, 1 Bue cme 3Haenu, Yye T MoXKe Aa HacTbMu.

Kia He n3knw4Ba n He orpaHuyaBa No HUKAKbB HAa4YMH OTrOBOPHOCTTa CU KbM Bac, korato ToBa e
He3aKOHHO. ToBa BKJIl0OYBa OTrFOBOPHOCTTa 3a CMBLPT WKW TeNecHa nospeda nopaauv HE6DE)KHOCT oT
CTpaHa Ha Kia nnn HenHn cny>xxntenn, npeactasuTesin nnn noon3nb/IHATENIN, KaKTO U 3a U3MaMa Nnn
npeanctaBaHe Ha HEBEPHW OaHHN.

Kia He HOoCcK OTroBOpHOCT 3a 6usHec 3arybu. Ycnyrnte ce npefocTaBsAT camMo 3a in4Ha ynotpeba. Ako
n3rnon3BaTe NPOLAYKTUTE C Lien Tbproeus, busHec nnm npenpopaxba, Kia He Hocn oTroBopHOCT npepf Bac
3a 3ary6a Ha neyvanba, 3aryba nam npekbCcBaHe Ha BU3HEC AeNHOCT MaK NPonycHaTn AesI0BU
Bb3MOXXHOCTW.

Kia He HOCV OTrOBOPHOCT 3a M3MOJI3BAHETO Ha NMpeaynpexaeHns 3a Kamepa / onacHa 30Ha, 3abpaHeHu oT
MPWJIOXKXUMOTO MECTHO 3aKOHOAATESCTBO.

TomTom Global Content B.V. He HOCK OTrOBOPHOCT 3a M3M0JI3BAaHETO Ha npeaynpexaeHns 3a kamepa /
onacHa 30Ha, 3abpaHeHn OT NPUSIOXKMMOTO MECTHO 3aKOHOAATESNCTBO.

Yewka penybnvka

B nbnHaTa cTeneH, No3BoseHa OT MPUI0XKUMOTO 3aKOHOAATENICTBO, JOrOBOPHATa U 3aKOHOBaTa
OTroBOPHOCT Ha Kia 3a WeTn unm HemMyLLeCTBEHN Bpeamn, Npom3TuYaLlm oT NN BbB Bpb3Ka C
npefoCcTaBsAHETO Ha yCJyruTe Wian HaaCTPOMKUTE nan BCKO 3abaBsHe Uan npekbCcBaHe Ha
NnpefoCcTaBsHETO Ha YCJyruTe N HAACTPONKUTE, HE3ABUCMMO OT NPaBHOTO MM OCHOBaHKe, Ce orpaHunyaBa,
KaKTo cneasa: (a) Kia HOCK OTrOBOPHOCT 3a OENCTBUTEJIHM Bpean 0o pa3Mepa Ha obnvyanHuTe 3a TO3U
BUJ CrOpasyMeHus npeasuanMn Bpean, NpuYnHEHN OT HEN3MbJIHEHNE Ha AOrOBOPHU 3aA4biKeHuns; (6)
Kia He HOCK OTroBOPHOCT 3a NPOoMNyCcHaTX NON3M UK HEUMYLLL,EeCTBEHM Bpeaun. 18.5.2 NopecnomeHaTuTe
orpaHWYyeHns Ha OTrOBOPHOCTTa He Ce npuaaraT 3a: (a) oTroBopHOCTTa Ha Kia 3a Bpeaun, NpUYNHEHN Ha
eCcTecTBeHMTe npaBa Ha u3nydecko nuue; (6) oTroBopHOCTTa 3a BpeaAn, NPUYNHEHN YMULLSIEHO UK
nopaaun rpyba Hebpe)XHOCT; (B) OTFOBOPHOCTTa KbM Mo-cnabu cTpaHu, No-cneunanHo notpebutenu; nam
(r) Bcsika gpyra oTroBOPHOCT, KOATO HE MOXKe Aa 6bae orpaHuyYeHa Uan N3KJ4YeHa No 3aKoH.

DaHnsa

Kia He HOCK OTrOBOPHOCT 3@ MPEKU UM KOCBEHW 3arybu nam WeTun, OCBEH ako Te He ca NPUYUHEHUN OT
Hes nopaan YMULLJIEHO HapyLlleHne nnn rpyba HebpeXxHOoCT.

FopecnoMeHaTUTe OrpaHNYeHMs Ha OTFOBOPHOCTTA He Ce OTHACAT A0 3aA4b/KUTesIHaTa 3aKOHOBa
OTFOBOPHOCT, MO-CreLnasHO A0 OTFOBOPHOCTTA CbIJIaCHO AATCKMS 3aKOH 3a OTrOBOPHOCTTA 3a Bpeau oT
nedekTHU cTtokun (Produktansvarslagen) 1 oTroBopHOCTTa 3a BUHOBHO MNPUYNHEHUN TeNeCHU NMoBpeau.
OcBeH ToBa Te3M OrpaHUYeHNst Ha OTFOBOPHOCTTA He ce nMpuJaraT, ako U fokoakoTo Kia e noena
KOHKPETHa rapaHuus.

Bue cTe anb>XHW fa nonaraTte pa3yMHU YCMAMS 3@ NpeaoTBpaTABaHE N HaMansaBaHe Ha WweTuTe.
EcToHuSA

[lOKOJIKOTO € MO3BONIEHO OT MPUJIOXKMMOTO 3a4bJKUTENHO 3aKoHoAaTeNCcTBo, Kia He HoC OTFrOBOPHOCT
Ha KaKBOTO M [a € OCHOBaHWE 3a KakBUTO M Aa € WeTu (MPeKn Uan KOCBEHU, BKJIYUTENHO 3aryba Ha
neyvanba), NPoM3TUYALLM OT WS BbB BPb3Ka CbC CMOPa3yMeHMeTo 3a NPpefoCTaBsHE Ha yCayrn Uan
camuTe ycnyru.

Kia He HOCV OTrOBOPHOCT 3@ M3MOJI3BAHETO Ha NpeayrnpexaeHns 3a Kamepa / ornacHa 30Ha / BCSKaKBO
Apyro obopyaBaHe, KOETO OTKpMBa UM Npedn Ha obopyaBaHETOo 3a N3MepBaHe Ha CKOPOCTTa,
M3Mo13BaHO OT OpraHMUTe 3a KOHTPOJT Ha MbTHOTO ABMXXEHWe CbraacHo noapasaen 73, naparpad 8, ot
3aKO0Ha 3a [ABM)XEHMETO Mo NbTULLaTAa.

TomTom Global Content B.V. He HOCM OTrOBOPHOCT 3@ U3MNO/3BAaHETO Ha NpeaynpexaeHns 3a Kamepa /
ornacHa 30Ha / BCSIKakBO Apyro obopyaBaHe, KOETO OTKpMBaA UKW Npeyvn Ha obopyaBaHeETO 3a n3MepBaHe
Ha CKOpPOCTTa, U3MNO0J3BaHO OT OpraHMTE 3@ KOHTPOJ1 Ha NbTHOTO ABMXXEHWE CbriacHo nogpasgen 73,
naparpacd 8, oT 3akoHa 3a ABMXXEHUeTO Mo NbTuLlaTa.

HERE Europe B.V. He HOCK OTrOBOPHOCT 3a M3MN0J13BaHETO Ha npejynpexaeHns 3a kamepa / onacHa 30Ha /
BCAKaKBO Apyro obopyaBaHe, KOETO OTKpMBA UK Npeyn Ha obopyABaHETO 3a M3MepBaHe Ha CKOPOCTTa,
M3MN0JI3BAHO OT OpPraHUTe 3a KOHTPOJ1 Ha NbTHOTO ABMXXEHne CbriacHo noapasgen 73, naparpad 8, oT
3aKOoHa 3a ABUXXEHWEeTOo Mo NbTuwaTa.
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[openocoyYeHnTe orpaHNYeHns Ha OTrOBOPHOCTTA He OrpaHMYaBaT U He U3K/YBAT OTrOBOPHOCTTA Ha
Kia 3a CMBPT 1M yBpeXaaHe Ha 34paBeTo Ha noTpebuTtena B Apyru c/yyaun, Korato BpegaTta e
NpUYNHEHa YMULLIEHO Ui nopaamn rpyba HebpeXXHOCT, UK BCsKa Apyra OTrOBOPHOCT, KOATO HE MOXXe
na 6ble orpaHMyYeHa Uan N3KJIYeHa CbracHO NPUIOXKMMOTO 3aKOHOAATENCTBO.

PuHNaHaNA

B paMmkuTe Ha oonycTMMnTe OT MPUIOXKNUMOTO 3aKOHOA4ATEes/ICTBO MaKCUMaIHU FpaHnun Kia He Hocm
OTroBOPHOCT 3a NpekKn nin KoCceseHn 3ary6|/| nnn weTn.

FopecnomMeHaTUTe OrpaHMYeHNsI HA OTFOBOPHOCTTA He Ce OTHACAT A0 3aAbJ/PKMTENIHaTa 3aKoHOBa
OTroOBOPHOCT, MO-CMeumMasiHO 40 OTFrOBOPHOCTTA 3a YMULLJIEHO HapyLweHne unm rpyba HebpeXKHoCT, [o
OTroBOPHOCTTA Cbr1acHO UHAAHACKMS 3aKOH 3a OTFOBOPHOCTTA 3a Bpean oT Ae(eKTHU CTOKMN
(Tuotevastuulaki) n [o oTroBopHOCTTa 3a TesiecHa nNoBpena uam cMbpT. OCBEH TOBa OrpaHNYeHnsATa Ha
OTrOBOPHOCTTA, MOCOYEHMN TYK, HE Ce npuaaraT, ako U AokosnkoTo Kia e noena KoHKpeTHa rapaHums.

Pa3penn 18.8.1 1 18.8.2 no-rope Ba)KaT CbOTBETHO 3a OTFOBOPHOCTTa Ha Kia 3a HanpaBeHnTe pa3xoau.
Bue cTe anb>XXHW fa nonaraTte pa3yMHU YCMAUS 3a NpefoTBpaTABaHE N HaMasisBaHe Ha weTuTe.
dpaHuyma

Paszpenun 18 He ce oTHacs 3a Bac, ako cTe noTpebuTen.

JoroBopHaTa OoTroBopHOCT Ha Kia 3a Bpeaun, NnpnYnHEeHn OT ieKa HeBpeXXHOCT, ce orpaHnYyaBa, KakTo
cnepBa: (a) Kia HOCK OTroBOPHOCT A0 pa3Mepa Ha NpeaBUANMUTE LLEeTU, XapaKTepHU 3a TO3n BUL
cnopa3symeHue, nNopaaun HapyLleHne Ha AOroBopHUTE 3aab/keHuns; (b) Kia He HOCM OTFrOBOPHOCT 3a
KOCBEHMW BpeAun, KOMTO MoraT Aa Bb3HMKHAT B pe3y/TaT Ha U3MNoa3BaHeTo Ha ycnyruTe; (¢) Kia He Hocun
OTrOBOPHOCT 3a LWeTU, NPUYNHEHN OT POPCMa)KOPHO CbbuTme (T.e. cbbuTre N3BLH KOHTPONa Ha Kia n
KOEeTo He 61 Mornio ga 6bae pa3yMHO NpeaBuUAeHO KbM MOMEHTa Ha CKo4YBaHeTOo). 18.9.3
[openocoyeHnTe orpaHNyYeHns Ha OTFOBOPHOCTTA He Cce mpuaaraT 3a 3aAbJ/DKUTeNIHaTa
3aKOHOYCTaHOBEHa OTrOBOPHOCT, MO-CMeumMasiHO 3a OTFOBOPHOCTTa 3a rpyba Hebpe>KHOCT u/unun
YMULLNEHO HapyLLeHWe, OTFOBOPHOCTTa 3a BpeAun OT AedEeKTHN CTOKM N OTFOBOPHOCTTA 3a TEIeCHU
nospean. B nonbaHeHWe, TakMBa OrpaHMyYeHNs Ha OTFOBOPHOCTTA He ce nmpuiaraT, ako 1 AokKoJkoTo Kia
e rnoesia KOHKpeTHa rapaHuuns. 18.9.4 Paszpgenun 18.8.2 n 18.8.3 ce npunaraTt CbOTBETHO 3a OTFOBOPHOCTTA
Ha Kia 3a HanpaBeHnTe pa3xoau.

FepmaHunsa

Kia HOCM OTrOBOPHOCT B CbOTBETCTBMUE CbC 3aKOHOBUTE pa3snopenbu 3a ymucobn n rpyba Hebpe>kHOCT oT
cTpaHa Ha Kia, HEMHMTEe 3aKOHHU NPeACTaBUTENMN, U3MBJIHUTENHW CAYXXUTENN AN ApYyru
npenctaBuTenun. CbLOTO BaXKM 1 B CJ/ly4ai Ha HapyLllaBaHe Ha rapaHuusa (Hanp. No CMUCbHAa Ha 4. 444
nnn 639 BGB (Blirgerliches Gesetzbuch, FlepMaHCKKN rpa>kaaHCKU KOAEKC) Uan apyra obekTueHa
OTrOBOPHOCT, KaKTO U NMPU UCKOBE MO repMaHCKNS 3aKOH 3a OTFOBOPHOCTTa 3@ BpeAmn OT AedeKTHU CTOKMK
(Produkthaftungsgesetz) nnm B cnyyanm Ha yBpexxaaHe Ha XMBOTa, TAA0TO uan 3gpaseto. 18.10.2 B
cny4danm Ha obnkHoBeHa Hebpe)XHOCT, OCBEH ako He ce npunara pasgen 18.10.1, Kia Hocn oTroBopHOCT
CaMo 3a Hen3NbJIHEHUE Ha CbLUEeCTBEHU AOrOBOPHM 3a4bJ/DKEHNS, T.€. TaKMBa 3a4b/KEHNS, KOUTO Ha
MbPBO MACTO MPABAT Bb3MOXKHO HaA/I€XKHOTO U3MbJIHEHME Ha AOrOBOPa N Ha KOUTO KJIMEHTBLT € uMan
rnpaBo Aa pa3yuTa Uin YNeTo BMHOBHO HeM3MNbJHEHME 3acTpallaBa NOCTUraHeTOo Ha uesiTa Ha AoroBopa,
KaTo B TO3u cayyali obaye ce orpaHMyaBa A0 pa3Mepa Ha NpeaBuanmMmTe Bpeamn, Kouto obuKHOBEHO
MoraT [a Bb3HUKHAT W YMeTo HacTbnBaHe Kia e TpsibBano fa o4akBa KbM MOMEHTA Ha CKJIlOYBaHE Ha
[Orosopa Bb3 OCHOBa Ha M3BEeCTHUTe No ToBa BpeMe obcToaTenctsa. 18.10.3 Bue cTe AnbXHU da
rnofslaraTte pasyMHU yCuama 3a npenoTeBpaTsaBaHe U HaManaBaHe Ha weTtute. 18.10.4 Kia He HoCH
OTrOBOPHOCT 3a M3MO0A3BaHETO Ha NpeaynpexaeHns 3a kamepa / onacHa 30Ha, 3abpaHeHn CbraacHo 4.
23, an. 1c oT repMaHCKMS 3aKOoH 3a ABWXeHMeTo no nbTuwaTa (,Stv0”) 18.10.5 TomTom Global Content
B.V. He HOCK OTrOBOPHOCT 3@ M3MO0JI3BaHETO Ha NpeaynpexAeHus 3a KaMmepa / onacHa 3oHa, 3abpaHeHun
CbrnacHo 4. 23, an. 1c StVO. 18.10.6 HERE Europe B.V. He HOCK OTFOBOPHOCT 3a M3M0A3BaHETO Ha
npenynpexxaeHns 3a kamepa / onacHa 30Ha, 3abpaHeHun cbrniacHo 4. 23, an. 1c StVO.

Mepuns

Kia HOCY OTFrOBOPHOCT B CbOTBETCTBME CbC pasnopenbute 3a 3aab/KNTESIHA 32aKOHOBA OTFOBOPHOCT, ako
€ Hannue namama nnm rpyba HebpexxHocT. Kia Mo)xe fia HOCK OTrOBOPHOCT U 3a sIeKa HEBPEXXHOCT, ako:
a) cte noTpebuTten; 6) B cnyvam Ha CMBPT UM TeNeCHa NoBpeda Uan MopasJiHa Bpeda; B) U3KJKYEHMATa
OT TOBa He ca 6unnM N3pmn4HO AOroBOPEHU NMPenBapUTESHO.

YHrapusa



18.12.1.

18.12.3.

18.12.4.

18.12.5.

18.13.
18.13.1.

18.13.2.

18.13.3.

BbB Bb3MO)XHO Hal-rosisiMaTa paspelleHa OT NPUJIOXKMMOTO NpaBo CTeNeH AOoroBopHaTa U
V3BBbHAOrOBOPHaTa OTroBOPHOCT Ha Kia, He3aBMCKMMO OT HEMHOTO NPaBHO OCHOBaHWe (6e3 3HavyeHne ganu
€ CBbp3aHa C rapaHuus, A4OroBop, 3aKOHOHapyLleHne, HebpeXXHOCT Uan ApYro, BKJOYUTENHO 3a
NaTEeHTHU / CKpUTK fedekTn), 3a 3arybu u weTun, NnpomsTMYHaLLM OT UK BbB BPb3Ka C NPeaoCcTaBsHETO Ha
ycnyrute, nnm 3a BCcsko 3abaBsaHe nan npekbCBaHe Ha NPefoCTaBAHETO Ha YC/yruTe, ce orpaHuyaBa,
KakTo cnepBa: (a) Kia HoCu OTroBOPHOCT A0 pa3Mepa Ha NpeaBuanMuUTE LeTU, XapaKTepHu 3a TO3n BUA
cnopasyMmeHue, Nopaan HapyLleHne Ha CbLUEeCTBEHN [OrOBOPHU 3aab/KeHuns; (b) Kia He Hocun
OTrOBOPHOCT 3a HapyLleHNe Ha KakBUTO 1 Aa € AOrOBOPHU 3a4bJ/KEHUS, KOUTO HE Ca CbLUECTBEHH,
KaKTO M 3@ HapyLleHue nopaau Jieka HebpexXHOCT Ha APYrv MPUIOKMMU 3a4bJ/KEHMS 3a NnosaraHe Ha
rpwxa; u (c) Kia He HOCK OTrOBOPHOCT 3a KakKBUTO 1 Aa 6uno cneumanHn, KOCBEHW NN NocneaBalln
LeTn, BKIIOUYNTENHO, HO He caMo, 3aryba Ha nonssaHe, AaHHW, NeYanbu, cnecTaBaHUs, Bb3MOXXHOCTMU,
nobpa penyTaums, KakTo 1 3a UCKOBe OT TpeTu cTpaHu (fopu ako Kia e 6una ysegomeHa 3a
Bb3MOXKHOCTTa 3a TakuBa LwweTn). 18.12.2 FopenocoyeHNTe orpaHM4eHns Ha OTFrOBOPHOCTTa He ce
npunaraT, ako N AoKosIKOTO Kia e noena KOHKpeTHa rapaHumns. Huwo B HacToAwmTe YCnoBua 3a
rMosi3BaHe He orpaHnYyaBa UM U3KJI0YBa OTrTrOBOPHOCTTA Ha Kia 3a (i) cMbpT Uan TenecHa noepena B
pe3ynTaT Ha HebpexxHOCT Ha Kia nnn Hebpe>XHOCT Ha HelMHM CNy>XUTenun nnn npeactasuteny; (ii)
YMULLNEHO HapyLleHue; (iii) HapylwaBaHe Ha 3a4bJIKeHMs, Mpon3TuYaLlym oT nNpasBmiaTa 3a obwecTBeH
pen; u (iv) BCekn apyr cay4vail, KoraTo OTroBOpPHOCTTa Ha Kia He Moxe fa 6bAae orpaHuvyeHa uam
N3KJIl0YEeHa Cbr1acHO NPUIOXKMMOTO 3aKOHOAATEsICTBO.

B cny4an Ha HeEKa4yeCTBEHO M3NbJjiHEHME OT CcTpaHa Ha Kia Mo)XkeTe fa npeassuTe NCK 3a 4OroBOpHa
rapaHuus B CbOTBETCTBME CbC 3aKOoH V oT 2013 r. 3a NpakaaHCKNA Kogekc. B To3m cMmncbn MoxxeTe ga
MONCKaTe PEMOHT WM 3aMsHa, OCBEH aKO He € Bb3MOXXHO fa 6bae cnaseHo n3bpaHoOTO AOMrOBOPHO
rapaHLUWOHHO NPaBO WM aKo TOBa He BOAW A0 HECbPa3MepHO rosieMun pa3xonm oT cTpaHa Ha Kia B
CpaBHEHMe C aNTepHaTUBHMUTE CPeACcTBa 3a 3alnTa. AKO HEe CTe NMOUCKaJIN UK He CTe MOran aa
rnoncKaTe PEMOHT UK 3aMsHa, MOXXeTe [ia MoucKaTe CbM3MEPMMO HaMaJIeHUe Ha AbJ/DKMMOTO NiallaHe
WNn fa oTCTpaHuTe gedekTa 3a CBOS CMeTKa, WK Aa Bb3/I0XKNTE OTCTPaHsBaHETO My 3a cMeTKa Ha Kia,
WSN B KpaeH Crlyyal fa ce oTKa)keTe oT gorosopa. MiMaTe npaBo ga cMeHnTe n3bpaHoTo 4OFOBOPHO
rapaHLUMOHHO NPaBo C APYro, HO pa3xoAuMTe No NpoMsAHaTa ce noemaT OoT Bac, ocBeH ako ToBa He e buno
onpaBAaHoO uan HeobxoanMMo rnopaan fencTemsaTa Ha Kia. JnbXXHM cTe ga cbobwinTe 3a noBpenaTa
He3abaBHO, HO He MO-KbCHO OT ABa Mecella OT MOMEeHTa Ha HEMHOTO yCTaHoBsiBaHe. Cref U3TMYaHe Ha
OB€ roAuvHN OT U3NBbJIHEHNETO Ha AOroBOpPa HE MOXKETE fa yNpa’kKHsiBaTe NPaBOTO CU Ha AOroBOpHa
rapaHuus. AKoO B paMKUTe Ha LeCT MeceLa OT U3MNbJHEHNETO Ha LOroBOpa AOKaXKeTe, Ye 3aKyneHnsT
NPoAyKT NN U3Nos3BaHaTa ycsyra ca npenoctaseHn oT Kia, To 3a ynpa)kHsiBaHe Ha npeTeHuusTa 3a
OOroBOpHa rapaHumsa e HeobxoanMo eaMHCTBEHO Aa MHpopMmpaTe Kia 3a noBpenaTa. Cnep n3tm4aHe Ha
LecT Mecela OT U3nbJHeEHNETO obaye CTe ANbXHWU Aa yOOCTOBEpUTE, Ye yCTaHOBeHaTa noepena e buna
Hauue oLlle KbM MOMEHTa Ha U3MbJIHEHMETO.

Tl KaTo HacTosAWMTe YCNoBUS 3a Nnosi3BaHe He obxBalwaT npogax6aTa Ha ABUXMMU BeWM, HIMaTe
NMpaBo fa npenssBsiBaTe NpeTeHUUM 3a rapaHunsa Ha NnpoaykTn Kbm Kia.

Kia He noema no6poBOSIHU rapaHLUMM 1 NPefOoCTaBAHETO Ha YCJIyrnTe CbrlacHO HacToAWMUTe YCNoBUA 3a
rnosi3BaHe He Nonaja B KaTeropuuTe 3aAb/KUTESIHM 3aKOHOBW rapaHumn, yCTaHOBEHN B
MpasuTencTeeHo noctaHosaeHne 151/2003. (IX. 22.) OTHOCHO 3aA4b/KUTENIHATa rapaHumsa 3a
onpeaenieHn HeTpaHW NoTpebnTenckn CToKu.

Ncnangunsa

[loroBopHaTa 1 3aKoHOBaTa OTroBOPHOCT Ha Kia 3a weTn, NpuiYnHeHn oT Jieka Hebpe)KHOCT, He3aBNCMMO
OT TSIXHOTO NMPaBHO OCHOBaHMWE, Ce orpaHMYaBa, KakTo cneaBa: (a) Kia HoCcK OTroBOPHOCT A0 pa3Mepa Ha
npeoBuanMnTe BpeOu, XapakTepHu 3a To3M BUA AOrOBOP, NOpaAn HapylleHne Ha CbLeCTBeHun
OOroBOpPHM 3aabsxeHuns; (6) Kia He HOCM OTrOBOPHOCT 3a HapyLUeHMe Nopaan eka Hebpe)XKHOCT Ha
ApYrv NpuioXXuMm 3ab/KEHUs 3a NojlaraHe Ha rpuxu; (B) oTroBopHocTTa Ha Kia e orpaHnyeHa o 50
000 ISK 3a Bcako cbbuTme; (r) Kia He HOCK OTrOBOPHOCT 3a Bpeaun, MPUYMHEHN OT (POPCMa)XKOPHO CbbuTue
(T.e. cbOUTUE M3BBH KOHTPONA Ha Kia, KoeTo He e MorJio Aa 6bAe pa3zyMHO NpeaBUAEHO KbM MOMEHTA Ha
CKJItOYBaHe Ha 4oroBopa).

FopecnomMeHaTMTe OrpaHNYeHMS Ha OTFOBOPHOCTTa He Ce OTHacCAT A0 3aAb/DKUTesIHaTa 3aKoHOBa
OTFOBOPHOCT, BKJIIOYNTENHO OTFOBOPHOCTTa CbrlaCHO MCNaHLACKMNS 3aKOH 3a OTFOBOPHOCT 3a Bpeau oT
nedekTHU cTtokmn (Lég um skadsemisabyrgd). Tesn orpaHn4YeHns Ha OTrOBOPHOCTTA He Cce npunaraT, ako
n pokonkoTo Kia e noesa KOHKpeTHa rapaHums.

Bue cTte onbXXHU Oa nosiarate pasyMHU YCUINA 3a NpefoTBpaTsaBaHe U HaMasiiBaHe Ha LeTuTe.
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WNpnangnsa

18.14.1 Kia Hocn OTroBOpHOCT Npefn Bac 3a npeasuanmmTe 3arybum u wetu, npninHern ot Kia. AKo He
Cna3un HacTosAWmMTe YCNoBUSA 3a Mosi3BaHe, TS HOCKM OTrOBOPHOCT 3a 3arybuTe nau wetute, KOUTo
npeTbpnsaBaTe, KOETO e NpeaBuanMa nocnieguua oT ToOBa, Ye MM e HapyLinia Uin 4e He e NosIoXKuIa
pasyMHUN FPUXKK N YMEHUNSA, HO HE HOCM OTrOBOPHOCT 3a Henpeasmnanmm 3arybun nnm wetun. 3arybata nnm
ueTtaTa e npeaBnanMa, ako e 04eBUAHO, Ye e HACTbMN, NN aKo KbM MOMEHTA Ha CKJIl04YBaHe Ha
[OoroBopa u Hue, n Brne 3HaeM, 4ye Moxxe fa HacTbnun. 18.14.2 Kia He N3KJI04YBa UM orpaHmn4aBa no
HWKaKbB Ha4YMH OTFOBOPHOCTTa CM KbM Bac, korato 6u 6uno He3akKoHHO fa ro Harnpasu. ToBa BKJIIOYBaA
OTrOBOPHOCTTA: 3@ CMbPT WM TeNeCHa NoBpeaa, NPpUYNHEeHn oT HebpeXXHOCT Ha Kia nnn HebpexxHOCT Ha
HENHWN CNYXXUTenn, npeactaBuTenn Ui nognsnbiHNTENN, WX 3@ U3MaMa UM npeacTaBsHe Ha HEBEPHU
haHHW, 18.14.3 Kia He HOCKM OTrOBOPHOCT 3a busHec 3arybu. YcnyrnTte, KoMTo npefocTaBsMe ca camo 3a
nunyHa ynotpeba. AKo n3nos3BaTe NPOAYKTUTE C KakBaTO 1 Aa € TbproBCcka, CTOMaHCKa Luen nauv uen 3a
npenpofaxba, Kia He HOCM HMKaKBa OTrOBOPHOCT KbM Bac 3a 3aryba Ha nevanba, 3aryba Ha cTonaHcka
OENHOCT, NpekbCBaHe Ha AenHoCTTa uan 3aryba Ha 6GM3HEC Bb3MOXKHOCT.

NTanunsa

OTroBopHoOCTTa Ha Kia 3a Bpeaun, NnpuyinHeHn oT neka Hebpe)XHOCT, Ce orpaHMYaBa, KakTo cnefBa: (a) Kia
HOCM OTFOBOPHOCT A0 pasMepa Ha NpeaBUANMUTE LWETU, XapaKTepHU 3a TO3K BUA OOroBOp rnopaaun
HapylleHne Ha CbLUueCTBeHN A0r0BOPHU 3aab/keHUs; (b) Kia He HoCM OTroOBOPHOCT 3a HapyLUeHue
rnopaau fieka HebpeXXHOCT Ha APYro NPUI0XKUMO 3a4bJ/KEHNE 3a NnoJslaraHe Ha rpmxa. (c)
[openoco4yeHnTe OrpaHNyYeHna Ha OTFrOBOPHOCTTa He ce npunaraT, ako U AoKoAKoTo Kia e noena
KOHKpeTHa rapaHumsa. Huwo B HacToawmTe YCA0BMSA 3@ NON3BaHe HAMA Aa OrPaHMYM UK N3KT04HU
OTroBOpPHOCTTa Ha Kia 3a (i) cMbpT MM TenecHa noespena B pesyaTaT Ha HebpeXxHOCT Ha Kia nan
HebpPEeXXKHOCT HENHN CNYXXUTENN nnn npepctasntenn; (ii) rpyba HebpeXHOCT NN YMULLINEHO HapYyLLUEHNE;
(iii) HapywaBaHe Ha 3a4bJ/XKEHNA, NPOM3TUYaLLM OT NpaBuaaTa 3a obuwecTseH pen; u (iv) Bcekn apyr
Cjlyydal, KoraTo OoTroBopHocTTa Ha Kia He Moxe fa 6bae orpaHMyYeHa v N3KYeHa CbracHoO
NPUNOXXMMOTO 3aKoHoAaTencTeo. 18.15.2 Paspnen 18.15.1 ce npunara CbOTBETHO 3@ OTFOBOPHOCTTA Ha
Kia 3a HanpaBeHuTe pa3xoaun. 18.15.3 Bue cTe ANnbXXHM Aa nonarate pa3yMHU yCcuama 3a
npefoTBpaTaABaHe U HamMansaBaHe Ha LweTuTe.

NaTtsBus
Kia HOCM OTrOBOPHOCT 3a BCSAKAKBM WETU, MPOU3TMYALLM OT TOBa Cropa3yMeHne uan HerosoTo
M3NbJIHEHNE, CHIIACHO MPUJIOXKMMOTO 3aKOHOA4ATESNCTBO.

NnTtea

[OKOSIKOTO € NO3BOJIEHO OT MNPUJIOXKMUMOTO 3a4b/KNTENHO NpaBo, HUTO Kia, HATO HENHNTE LOrOBOPHMU
MapTHLOPWU HOCAT OTFOBOPHOCT 3a WeTu, MpoM3TUYaLlmM OT TOBa CropasyMeHne nam HeroBoTo
M3MbJIHEHNE, OCBEH B CJly4Yall Ha YMULLNEHO HapyLlueHue nnm rpyba HebpexxHOCT oT cTpaHa Ha Kia. Ta3u
KJslay3a He orpaHuyaBa OTrOBOpPHOCTTa Ha Kia 3a TenecHn nospeaun, 3aryba Ha XX1UBOT nam
HenMyLLLecTBEHN Bpean.

ManTa

OTroBopHocTTa Ha Kia 3a HaHeCeHM WeTun, NPUYNHEHN OT JieKa HebpeXXHOCT, e orpaHn4eHa, KakTo
cnepnga: (a) Kia HocK OTroBOpHOCT 40 pa3mMepa Ha obuyarHMTe 3a TO3M BUA CNOpasyMeHne npegsmanmm
Bpeau, MPUYNHEHN OT HEU3MbJIHEHME Ha CbLUECTBEHM AOrOBOPHU 3aabikeHus; (6) Kia He Hocu
OTFOBOPHOCT 3@ JIEKU HapyLLUeHWs Mo HeBPEXXHOCT Ha ApYro AelCTBalLo 3aAbJ/KEeHME 3a MnoJslaraHe Ha
rpvxa. HnkakBa 4acT OT HacTosWwmMTe YC/I0BMS 3a NON3BaHE He MOXKe Aa AOoBeAe A0 orpaHuYyaBaHe nunum
ocsoboxxgaBaHe Ha Kia OT OTroBOPHOCT 3a: (i) CMbpPT uam TenecHa nospefa B pe3yntaT Ha HebpexHOCT
Ha Kia nnm Ha cnyxutenn nnm npeactasutenn Ha Kia; (i) rpy6a HEOpeXXHOCT Unm yMULIEHO AesaHNE;
(iii) BCSK@KBM apyru cay4am, NnpyM KOUTO OTFrOBOPHOCTTa Ha Kia He MoXe fa 6bae orpaHuyeHa nam
N3KJIl0YEHa CbIr1IaCHO NMPUI0XKMMOTO 3aKOHOAATEsICTBO.

MonpoBa

B paMKuTe Ha Bb3MOXHOTO, AOMNYCTUMO OT MPUSIOXKUMOTO 3aKoHoAaTeNcTBo Kia He HOCU HUKaKBa
OTrOBOPHOCT, OCBEH (i) OTrOoBOPHOCT 3a rpyba Hebpe>KHOCT 1M ymumucbn u (ii) 3aKoHOBa OTrOBOPHOCT 3a
HaHeCeHW TeJIeCHW NOBPeamn A CMBbPT, MPUYNHEHN Ha NOTPebuTens B pe3yntaT Ha AeNCTBUE UIN
6e3gencTeue oT cTpaHa Ha Kia wan nuua, AencTeallim OoT HEMHO UMe, N 38 BUHOBHO HaHECEeHU TenecH!
noepeaun; (3) 3aKoHOBa OTFrOBOPHOCT 3@ HEM3MPABHOCTU Ha CTOKaTa; (4) Apyra oTroBOPHOCT,
orpaHu4yaBaHeTO WK U3KJIIOYBAHETO Ha KOSATO MPOTUBOPEYN Ha 3aKOHa unan Ha gobpaTa Bons.

Hupepnanpunsa
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[lOKONKOTO € MO3BOJIEHO OT MPUJIOXKMMOTO 3a4bJ/IKMTENHO 3aKoHOoAaTeNcTBo, Kia He HOCKM OTrOBOPHOCT,
He3aBMCUMO OT MPaBHOTO OCHOBaHMe, 3a HapyLLUeHUs No BpeMe Ha nepuoda Ha 6esnnaTHa ycsyra, KakTo
e noco4veHo B pa3aen 8.1. lokosikoTo Kia HOCKM OTFOBOPHOCT 3@ TakMBa BpeAu MM ako OTrOBOPHOCTTa ce
OTHAcCs A0 NPOAYKTU U/UAWN yCyrn, pasfindyHn oT Te3n, npeaBuieHn B pasaen 8.1, nim KakeaTo 1 fa e
Zipyra oTrOBOPHOCT, TS Ce orpaHM4YaBa [0 pa3Mepa Ha NpeaBuaNMUTE Bpeau, AbJKalliun ce Ha
HapyLlleHne Ha MaTepunasaHo (LOroBOpPHO) 3aab/KeHune. Kia He HOCM OTrOBOPHOCT 3@ KOCBEHU U
nocnensawn wetwn. Kia He HOCM OTrOBOPHOCT 3@ HECHLLECTBEHWN HaPYLLUEHWS Ha 3af4bJ/DKEHUATA CU, HUTO
3a JIeKU HapyLleHuns rnopaan Hebpe)KHOCT. TOPHOTO OrpaHMYeHMe Ha OTFOBOPHOCTTA He Ce oTHacs 3a
3a4b/DKUTENHaTa OTFOBOPHOCT, KOSITO He NoAJIeXXn Ha n3bsreaHe, KakTo U 3a OTFOBOPHOCTTA, KOATO €
pe3ynTtaT oT rpyba HebpeXXHOCT nnm yMmunwneHo HapyleHne Ha Kia.

Bue cTe ONTbXXHW Aa rnoJsiarate pasyMHU YCUIMA 3a NpeaoTBpaTsABaHe u HamassBaHe Ha weTtuTte. Kia He
HOCV OTrOBOPHOCT 3a BPeAW, KOUTO Ca BCIEACTBME Ha TOBA, Ye He CTe MOJIOKWAN Tak1uBa PasyMHU
ycunus.

Hopserus

Kia He HOCK OTrOBOPHOCT 3a MPeKn UM KOCBEHW 3arybu nnm weTun, OCBEH ako Te He ca nNpuynHeHu oT Kia
nopaan yMuiaeHo HapyweHue nan rpyba HebpexxHocT. 18.21.2 Nopenoco4yeHnTe OrpaHNyYeHnsa Ha
OTroBOPHOCTTA He Ce npwusaraT Mo OTHOLIEeHNE Ha KOATO 1 Aa € 3aAbJIKUTEesIHa 3aKOHOBa OTrOBOPHOCT,
Mo-crieyunasHo 3a OTFOBOPHOCT 3a YMULLJIEHO HapyLUeHne, OTTOBOPHOCT ChbI1aCHO HOPBEXKMNSA 3aKOH 3a
OTrOBOPHOCTTA 3a Bpeaun oT aedekTHn cTokun (Produktansvarsloven), oTroBOPHOCT Cbr1acHO HOPBEXKMA
3aKOH 3a undposuTte ycayru (Digitalytelsesloven) n oTFOBOPHOCT 3a BUHOBHO NMPUYUNHEHN TeNeCHU
noepean. Taknea orpaHM4YeHns Ha OTFOBOPHOCTTa He ce npwuaaraT, ako 1 fokonkoTo Kia e noena
KOHKpEeTHa rapaHuus.

Pazpgenn 18.21.1 n 18.21.2 ce npuiaraT CbOTBETHO 3a OTroBOpHOCTTa Ha Kia 3a HanpaBeHUTe pa3xoau.
Bue cTe onbXHU fa nonarate pa3syMHW YyCUANA 3a NpefoTBpaTaBaHe U HaMansaBaHe Ha wweTuTe.

Monwa
MpunaraT ce paznopenbuTe 3a 3aKOHOBa OTIFOBOPHOCT.

MopTyranus

[loroBopHaTa OTroBOPHOCT Ha Kia 3a Bpeaun, NpUYNHEHN OT Jleka Hebpe)XKHOCT, e orpaHuyeHa: (a) oo
pa3Mepa Ha obuyanHUTE 3a TO3M BUA CMOPasyMeHue npeaBMaMMn Bpean, NpuinHeHn oT HeM3nbiHeHNe
Ha OOroBOPHM 3aAbJ/KeHus; (6) Kia He HOCM OTrOBOPHOCT 3a HeMnpeku Bpeau, NPon3TUYaLlm oT
N3ron3BaHeTo Ha ycayruTe; (B) Kia He HOCKM OTFOBOPHOCT 3a BpeAu, MPUYMHEHN OT POPCMa>KOpHO
cbbuTne (T.e. cbbTME M3BBH KOHTpPoNa Ha Kia, koeTo He e Morno aa 6bAe NpeABMAEHO B MOMEHTa Ha
CKJIl0YBaHe Ha Jorosopa).

[opecnomMeHaTUTe OorpaHMYeHNs He Cce OTHaCAT 3a ciyyaun Ha rpyba Hebpe)KHOCT naum 3a annca Ha
CbOTBETCTBME Ha NPOAYKTUTE B paMKMUTE Ha nepunop oT 3 (Tpu roanHn) nnm ako n gokonkoto Kia e noena
KOHKpEeTHa rapaHumsa cbriacHo 3akoHopaTesieH ykas 84/2021 oT 18 oKTOMBpPUK, KONTO ypekda nNpaBaTa
Ha noTpebuTennTe Npu 3akynyBaHe 1 Npofaaxba Ha LMPPOBN CTOKU, CbObPXKAHME N YCIYTW.

Kia Mo HUKaKbB HAYUH He ce OTTerNs OT OTrOBOPHOCT KbM Bac 1 He st orpaHMyaBa B ClyyYanTe, KoraTto
TOBa € He3aKOoHHO. ToBa BKJIIOYBA OTFOBOPHOCT 3a CMbLPT WU TeNlecHa nospena, NpuYnHeHa ot
HebpeXxxHOCT Ha Kia nnn oT He6Pe)XHOCT Ha HEeNHU CIY>XXUTENU, NPpeacTaBUuTenn Uan noaAn3NbAHUTENN; 3a
M3MaMa Wav npeacTaBsHe Ha HEBEPHU AAaHHW; 3a HapyllaBaHe Ha BalinTe 3aKOHHW NpaBa BbpXY
YyCNyruTe, BKJOYUTENHO MPaBOTO Aa NoayyYnTe YyCyrn, KOUTO ca NPefoCTaBeHN C pa3syMHU YMEHUS 1
rpvxa.

Kia He Hocn 0TroBopHOCT 3a BusHec 3arybu. YcayrmuTe ce NnpefoCcTaBsaT caMo 3a in4Ha ynotpeba. Ako
n3rnon3BaTe NPOLYKTUTE C Lien Tbproeus, busHec nam npenpopaxba, Kia He Hocn oTroBopHOCT npepf Bac
3a 3ary6a Ha neyvanba, 3aryba nam npekbCcBaHe Ha BU3HEC 4eNHOCT MaK NponycHaTu OesI0BU
Bb3MOXHOCTU.

PymMbHUSA

B Hall-ronsiMaTa No3BoJsieHa OT MPUIOXKMMUTE 3aKOHU cTerneH u 6e3 aa ce 3acaraT (i) 3aKoHoBaTa
OTroBOPHOCT 3a HeM3MnpaBHOCTY, (ii) 3a4b/HKUTENHUTE 3aKOHOBU FrapaHLUmMmn U CBbp3aHUTE C TAX
3aab/KeHus, (iii) oTroBOpPHOCTTa 3a Bpeaun, NPUYMHEHN BbpXY 3[paBeTo, pusndeckata nim
ncuMxmyeckaTa HENPUKOCHOBEHOCT, KAaKTO U (iv) BCsSIKa Apyra OTroBOPHOCT, KOSITO He MoxXe fa 6bae
orpaHMyeHa WM M3KJtoYeHa Mo 3akoH, Kia He HoCM OTFrOBOPHOCT UK Apyra hopMa Ha OTFOBOPHOCT 3a
3arybu, Bpeau Uiam WeTu, NPUYMHEHN OT NleKa HebpeXXHOCT nan HenpeanasaneocT, Un oT
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¢hopcMarkopHU/cnyvaHu obcToAaTencTea. Bue cte onbXxHM fa nonaraTe pasyMHU ycunus, 3a aa
npenoTBpaTUTE UM HaManuTe BpeanTe. 3a Aa 6baaT nsberHaTy BCAKaKBU CbMHEHUS, NOL4
¢opcMarkopHo 06CcTOATENCTBO Ce pa3bupa BCAKO BLHLUHO, HEMpeaBMAnMMo, abconoTHO HENPeoA0MMO U
HensbexxHo cbbuTue, a Nog cnyvyaHo cbbuTre - CbbUTMe, KOEeTO He MoXe fa bbhe NpeaBUAEHO, HUTO
npenoTBpaTeHO OT JINLLETO, KOETO Npu ApYyrn obcToaTencTsa, B C/ly4an 4e CbObuTneTo He e HacTbLNWIIO,
61 HOCKI0 OTTOBOPHOCT.

Kia He Hocx 0TroBopHOCT 3a BusHec 3arybu. Ycayrute ce npefoCcTaBAaT CaMo 3a sindHa ynoTtpeba. BbB
BCEKM ciyyain Kia He HOCM OTroBOPHOCT 3a HenpeaBUANMU 3arybu, KakTo 1 3a KOCBEHW WA NOC/eABalLN
weTn, 3aryba Ha nevanba nam Bb3MOXKHOCT 3a M3Moa3BaHe Ha nevyanba, NpornycHaTn LENOBU
Bb3MOXKHOCTU Uan 6baeLn 3arybu.

CnoBakus

B Hali-ronsiMaTa Mo3BoJieHa OT NMPWUJIOXKUMOTO C/IOBALLKO 3aKOHOAATE/NCTBO CTerNeH, OroBOpHaTa U
3aKOHOYCTaHOBEHa OTroBOPHOCT Ha Kia 3a Bpeau (no-cneunanHo LeNCTBUTENHU 3arybu n nponycHaTu
noJi3un), NPOM3TMYALLN OT WU BbB BPb3Ka C NPEeLOCTABAHETO Ha YC/IyruTe Uan HaaCTPONKMTE unu oT
3abaBsiHe UM NpPeKbCBaHe Ha NPefoCTaBSHETO Ha YCNYrnUTe N HaACTPONKNTE, € OrpaHnNyeHa,
He3aBUCUMO OT MPaABHOTO 1 OCHOBaHMe. Kia HOCY OTFOBOPHOCT 3a Bpeau CaMo A0 pa3Mepa Ha BpeauTe,
npeaBuaeHN OT Hes AN KOMTO TS 61 Morsia ga npefBuAn KaTo Bb3MOXKEH pe3yaTaT OT HapyLleHWeTo Ha
334 b/DKEHNETO N KbM MOMEHTa Ha U3MbJIHEHMETO Ha [0roBopa, KaTo ce B3eMaT NpeaBua BCMYKK hakTy,
KOUTO e 3Haena unu e TpsbBasno fa 3Hae, 1 KaTo noflara Ab/KMUMaTa rpuxka. 18.25.2 FopenocoyeHnTe
OrpaHNYeHns Ha OTrOBOPHOCTTA He Ce NMpuiaraT 3a 3afb/PKUTeNHaTa 3aKOHOYCTaHOBEHa OTrOBOPHOCT.
TakvBa orpaHMyeHns Ha OTFOBOPHOCTTa He Ce NpusiaraT, ako 1 AOKoJIKOTo Kia e noena KoHKpeTHa
rapaHums. 18.25.3 Bue CcTe AAbXXHW Aa nosiaraTte pasyMHU yCUMA 3a NpefoTBpaTsBaHe U HaMaNsiBaHe
Ha weTunTe.

WNcnaHnga

Kia He orpaHmn4yaBa 3agb/PKUTENHaTa CM 3aKOHOBA OTITOBOPHOCT, BKIOYUTESIHO, HO He CaMo,
OTrOBOPHOCTTA 3@ YMULLUJIEHO HapyLWeEHNE N OTFOBOPHOCTTA 3@ BUHOBHO MPUYNHEHWN TEIeCHU NoBpeau.
18.26.2 Pa3pen 18.26.1 ce npunara CbOTBETHO 3a OTFOBOPHOCTTa Ha Kia 3a HanpaBeHUTe pa3xoau.

LLBeuuns

Kia He HOCK OTroBOPHOCT 3a Npsika unu Henpska 3aryba nam Bpena, 0OCBEH ako He e npuynHmnna 3arybaTa
nnn BpenaTta rnopagun yMuLaeHo HenpaBoMepHOo nosefeHne nnum rpyba HebpexxHocT. 18.27.2
FopenocoyeHNTe OrpaHNyYeHnss Ha OTFOBOPHOCTTA He ce MpuaaraT No OTHOLIEHME Ha KOSITO 1 Aa €
3a4bJKUTEsNIHA 3aKOHOYCTaHOBEHa OTFOBOPHOCT, NO-CNeLmManHo 3a OTFOBOPHOCTTA 3@ YMULLIEHO
HapyLleHne, 0OTrOBOPHOCTTa CbIr1acHO WBEACKMSA 3aKOH 3a OTFOBOPHOCTTa 3a Bpeaun oT AedeKTHN CTOKN
(Produktansvarslagen) n oTroBopHOCTTa 3@ BUHOBHO MPUYMHEHWN TeNleCHN NoBpean. Takmea orpaHnyeHuns
Ha OTrOBOPHOCTTa He ce NpuiaraT, ako U JokonkoTo Kia e noena KoHKpeTHa rapaHumsa. 18.27.3 Pa3penu
18.27.1 n 18.27.2 ce npunaraTt CbOTBETHO 3a OTFrOBOPHOCTTa Ha Kia 3a HanpaBeHnTe pa3xoaun. 18.27.4
Bue cTe ANbXHU Ja nosarate pa3yMHU YCUAUSA 3a NMpefoTBpaTsBaHE U HaMasisiBaHe Ha LeTuTe.

LLiBenuapus

B paMKuTe Ha Bb3MOXXHOTO, AOMYCTUMO OT MPUIOXKUMOTO 3a4b/KUTENHO NpaBo, Kia He HOCKM HMKaKBa
OTrOBOPHOCT, OCBEH OTFOBOPHOCT 3a (i) rpyba HebpeXXHOCT nam ymMnucb 1 (ii) OTFOBOPHOCT 3a BUHOBHO
NMPUYNHEHN TeleCHU NoBpPeaAn U CMBbPT. B paMKnTe Ha AONYyCTUMOTO OT MPUIOXKUMOTO MMMNEPATUBHO
3akoHogaTencTso, Kia He HOCK OTrOBOPHOCT 3a KOCBEHMU LWeTu, BKJIIOYNTENIHO, HO He caMo, 3aryba Ha
nevanba, 3aryba Ha cnecTtsaBaHusa, 3aryba Ha Bb3MOXXHOCTK, 3aryba Ha nobpa penyTtauus, 3aryba Ha
Bb3MOXXHOCT 3a M3MN0N3BaHe nau 3aryba Ha gaHHU. B gonyctuMmnTe CNpsaMo NpUIoXXMMOTO
3a4b/DKUTENHO 3aKOHOOATENCTBO paMKK Kia He NpefocTaBs HUKAKBW rapaHLnmM, ako 1 LOKOJIKOTO TOBa €
MPUNOXKUMO 3a YCJYrnTe No HaCTOALWOTO CriopasyMeHune. YCayrute ce npefocTaBsAT Ha NpuHUMNA
»TaKnBa, KAKBUTO ca“.

BennkobpuTtaHus

C n3KJI04YEeHMe Ha NpaBHaTa OTFOBOPHOCT, KOATO He MOoXKe fa 6bhe N3K/oYeHa Mo 3aKOoH (KaTo Hanpumep
3a CMBPT WK TeflecHa Nnoespeaa, NpUYMHeHa oT Halla HeBPEeXXHOCT, 3a N3MaMa U NpeacTaBsHe Ha
HEeBEPHU JAHHW UM KaKBaTO U Aa e Apyra OTroBOPHOCT, KOSITO He Moxke Aa 6bae M3KtoyYeHa uam
orpaHunyeHa no 3akoH B O6eANHEHOTO KPaJiCTBO) NN KOSTO NPOMU3THYA OT MPUJIOXKUMNTE 3aKOHU,
CBbP3aHU CbC 3almMTaTa Ha BawaTa nnmyHa nHgopmaums, Kia He Hocm OTroBOpPHOCT npepd Bac 3a:



18.29.1.1.npeTbpreHn oT Bac 3arybu nnm wetun, KOoUTo He Ca NpeaBUANM pe3yaTaT OT HapyLlaBaHETO Ha TO3M

OOroBop OT CTpaHa Ha Kia nnn ot HenonaraHeTo Ha Pa3yMHU Frpu>xxn n ymeHums. 3ary6aTa nnn weTaTa €
npegsngnMa, ako € BMaHO, 4e T4 We HacTbnn, Win ako KbM MOMEHTa Ha CKJIlo4BaHeE Ha A0rosopa u Hue,
1 Bne cme 3Haenu, 4e T4 MOXKe fa HacTbnu;

18.29.1.2.3arybu 3a 1mua, KOUTO He ca noTpebuTenu;

18.29.1.3.6u3Hec 3arybu. YcayruTte ce NpefocTaBsAT CaMo 3a JIMYHa ynoTpeba. AKo n3non3saTe NpPoayKTUTeE C Len

Tbprosus, busHec nnm npenpopaxba, Kia He Hocn OTroBOpHOCT Npep Bac 3a 3aryba Ha nevanba, 3aryba
WM NpekbcBaHe Ha bM3HeC AeNHOCT UM NPONyCHaTU AeI0BU Bb3MOXXHOCTY;

18.29.1.4.3arybn nam WweTtun, KOUTO He Ca NPUYNHEHN OT HEN3MbJIHEHME NN HapyLIeHNe OT Halla CTpaHa; uan

18.29.1.5.3arybun nam weTtun (BKAYNUTEHO LWLEeTN Ha YCTPONCTBO MAN APYro UNgpPOoBO CbAbpXKaHMe, KoeTo e Bawa

18.30.

19.

CcoBCTBEHOCT, MPUYNHEHU OT YCYruTe, B CJlyHai 4e He CMe MNOJIOKWIN Pa3yMHU FPUXKK U yMeHns),
Bb3/IM3allM Ha NO-BUCOKATa OT cinegHuTe cymu: 500 GBP nnn obuiata CTOMHOCT, KOATO CTe NaaTuin 3a
npunoxeHueTto Kia Connect, rnaBHOTO YCTPOWCTBO, YCIIYruTe U HaACTPONKUTE.

HacToawmTe YcnoBums 3a Non3BaHe nogJjiexxaT Ha MPOMEHN CrpsiMO MECTHOTO 3aKOHOAATeNCTBO. 3a
MH(opMaLMsa OTHOCHO eBEHTYaJIHN OTKOHeHUs noceTeTe https://connect.kia.com/eu/downloads.

U3MEHEHNA HA MECTHOTO 3AKOHOOATEJICTBO

B TabnnuaTa no-Aoay ca NOCOYEHUN KOHKPETHUTE N3MeHEeHNS Ha MeCTHOTO 3aKOHOL4aTeNICTBO B
3aBNCMMOCT OT Abp>KaBaTa Ha obuyanHoTo Bu mectonpebusaBsaHe.

Bbenrus

MNocnenHoTOo n3peyeHne Ha pasnen 6.1 ce U3MeHsd, KakTo caenga:

Be3 na ce 3acaraTt 3af4bJ/DKUTENIHUTE MpaBa CbrjlacHO AENCTBALLOTO 3aKOHOAATEJICTBO, HE MOXeTe Aa
Bb3MpoussexgaTe (U380 UM 4YaCcTUYHO), Aa nNpefasaTe (Mo eleKTPOHEH NbT UK NO APYr Ha4yuH), Aa
rnpoMeHsATe, Noka3BaTe, NpefoCcTaBATe, nLeH3npaTe, CBbp3BaTe UAN U3MoA3BaTe Mo APYr Ha4yuH
ycnyruTe 3a obuwecTBeHn nnm Tbproeckuy Lenn 6e3 npeagsapnTenHoO paspelleHne oT Hawa CTpaHa.
Paspnen 14.5, naparpad 1 ce naMeH4, KakTo cieaBa:

Mmame npaBo fa NpexBbpavMM NpaBaTa M 3a4bJ/HDKEHUATA CU NO TO3M AOMOBOP M3LSANO0 NAM HaCTUYHO Ha
OpYyr 0OCTaBYUK Ha ycayru ¢ 6-cegMuyHo npeanssectue, 6e3 na e Heobxoammo cwvriacmueTo Bu, npu
yCJIOBME 4e TOBa He BOAM A0 OrpaHMyYaBaHe Ha BawwuTe rapaHuum kato notpeburen.

Pa3pnen 16 ce n3MeHs, KakTo caefpa:

[aBaTe M3PMYHOTO CU Cbrnacue, 4e LEeNCTBMETO Ha AOroBOpa 3amnoyBa C NoJsiydyaBaHe Ha CbriacmeTo Bu
OT AeHs, B KOUTO pernctpupaTe cBos Kia akayHT (B npunoxxeHueTto Kia Connect). OcBeH ToBa npuemaTte
YcnoBusATa 3a nonseaHe, NPUI0KUMN KbM MOMEHTA, U C/Ief0BaTE/IHO NpMeMaTe 1 NOTBbp)KAaBaTe, Ye No
OTHOLLEHMe Ha Ccrnopa3yMeHneTo/norosopa rybmnte npaBo Ha 0TKa3 B CbOTBETCTBME C YieH VI.53,13 oT
bBenrnnckns Kogekc Ha NKOHOMUYECKOTO MNpPaBo.

Bbnrapusa

Pa3zpnen 13.2, naparpad) 2 ce 3aivM4aBa U Ce 3aMeHs CbC C/IeAHOTO:

Kia npaBu npefno>eHnsa 3a NpoMeHnN B HacToAwMTe YC0BUA 3@ Nosi3BaHe No TesnedoHa, No uMena nin
ypes m3npallaHe Ha NMCMa No nouiaTa Ha NOCOYeHUA OT NoTpebuTensa agpec, KakTo n 4ypes
npunoxenuneto Kia Connect n/unn B rnaBHOTO YCTPONCTBO Ha aBTOMOBMNa HE NO-KbCHO OT ABa MeceLua
npean BN3aHETO B CUJIa Ha NPEeLsIOXKEeHNTE HOBM YCI0BMSA 3a Nos3BaHe. NpoMeHeHMTe YCoBuMS 3a
rnosi3BaHe BAM3aT B CMJ1a CaMO ako ca bunam npueTun oT Bac 4ypes HaTuckaHe Ha 6yToHa ,Mpnemam” B
npunoxeHueTto Kia Connect nim B rnaBHOTO YCTPOMCTBO Ha aBTOMobMNa. AKO He npnemeTe
npeanoXXeHuTe NpoMeHun, MoxeTe (i) Aa NpekpaTuTe ypexxaaHnsa oT YC1oBUATa 3a Nnosi3BaHe A0roBOp
nnu (i) Aa NPOABIKUTE N3NBJAHEHMETO MYy CbI/lacHO AeNcTBallaTa Npean NpoMeHnTe TaxHa Bepcus.
Paspnen 14.5 ce ponbaBa, KakKTo cienBa:

B cny4an Ha npeoTCcTbNBaHe Cbr1aCHO NPEABMAEHOTO B NPeAXOAHOTO n3pedeHue, Kia noema
3a4bJIKEHNETO da rapaHTupa, Y4e BCUYKKM NpefocTaBeHn Bu rapaHummn octaBaT BaMgHN N HENPOMEHEHMN.
Pa3pen 16.3.1 ce 3aiM4aBa U HE € B CUAA.

Paspnen 17 ce 3anm4aBa 1 ce 3aMeHA CbC C/1IeHOTO:

AKO cTe noTpebunTen, HOCMM OTFOBOPHOCT Npef Bac 3a yCTaHOBEHMTE KbM MOMEHTa Ha NpefoCcTaBsHe
HeCbOTBETCTBMUA Ha ycayraTa € 4orosopa (CbrnacHoO HacTosawmMTe YCN0BUS 3a Moi3BaHe), MPOsSIBEHU B
paMKuTe Ha ABe roAuHW cnep npefocTaBAHeTo. MNoTpebntenaTt e onbxeH fa ysegomMu Kia 3a BCAKO
HeCbOTBETCTBME Ha yC/yraTa C LOroBOpa He NO-KbCHO OT 14 oHW cnepj yCcTaHoBABaHETO My. Mpu
HensnbJHeHMe Ha ToBa 3aabs/keHne Kia ce ocBobo)xgaBa OT OTFOBOPHOCT.

Kunbp

Paspen 16.3.2, naparpad) 4 ce 3aMeHs CbC CAEIHOTO:




»Kia Bu e npenoctaBuia NOTBbPXKAEHME B CbOTBETCTBME C pa3zgen 27(m)(iii) oT 3akoHa 3a 3awWmTa Ha
noTpebutennte 112(1)/2021.“

Yewka penybnuka

HobaBs ce pa3aen 3.7 CbC CIEAHOTO ChAbRXKAHWE:

MpenocTtaBsaHe Ha yCAyrmTe N HAACTPONKUTE

OcCBEeH aKOo He e JOroBOPEeHO APYro, YCAYrMTe N HAACTPONKUTE Ce MpeaoCcTaBAT OT Hac cnesn
CKJII04BAHETO Ha AoroBopa.

B Ka4yecTBOTO CU Ha MoTpebuTen nMaTe NPaBo Aa Ce OTKa)KeTe OT AOroBopa, B C/lyYal 4e, cjied KaTo cTe
HV yBEOMUJIN, HE CME NMPefoCTaBUIN yCayruTe n HanCcTporknTe 6e3 HeonpaBaaHo 3abaBsiHe Uan B
paMKuUTe Ha AOMbJHUTENEH CPOK, 38 KOWTO U3PUYHO CMe ce AoroBopusn. MoxeTe a ce oTKaxeTe oT
[oroeopa npean N3Tu4aHeTo Ha AOMNBJHUTESIHO AOrOBOPEHUSA CPOK CaMO aKo N3PUYHO CMe 3aABUAN UK
ako obcToaTencTeaTa coyaT, Ye yCayruTe uiam HaaCTpomknTe HaMa ga 6bhat npeaocTaBeHW OT Hac, uan
aK0O KbM MOMEHTa Ha CKJIl04BaHe Ha AoroBopa uam ot obcToATeNIcTBaTa KbM MOMEHTaA Ha CKJIl0YBaHe Ha
[OroBopa e siICHo, 4Ye e Heo6X0AMMO HErFOBOTO M3MNbJIHEHNE fa € B ONpefesieHns CPokK.

Pa3pen 5.5.2 ce 3asamn4aBa.

[Nobaea ce pasnen 8 cbC C/IEAHOTO ChbAbRXAHMKE:

MoBeyeTo ycnyru ce npenocTaBAT 6e3nnaTHoO. KoraTo ycnyru n HaaCTPOMKKM ce 3ansalaT, TOBa e
MOCOYEeHO 3a BCSAKa OT TAX B npunoxxeHueTto Kia Connect nau B rnaBHoTo ycTponcTeo. CymaTa e
OKOHYaTesIHa N BKJII0YBA BCUYKN JAHBLUMU U TaKCU.

Pa3pnen 8.1 ce 3aamMyaBa U ce 3aMeHA CbC CAEAHOTO:

Be3nnaTHWTe ycnyrn, NpeocTaBsHW Ha NoTpebnuTennTe Ha KOHKpeTeH aBToMobun (ngeHTudmnumnpaH
ype3 cboTBeTHUA VIN), ce npeanaraT 3a nepunop oT 7 rognHun. To3m 7-rognwieH nepmnog e B Cuja oT AeHs,
B KOWTO 3aMo4Ba Aa Te4ye rapaHUMOHHUAT CPOK Ha aBToOMobuNa.

AKO aBTOMOOGUNBT 6bAE NpenpofaZieH U NpeperucTpmpaH Ha HoB cobcTBeHMK/OCHOBEH NoTpebuTten no
BpeMe Ha nepuofja Ha 6e3nnaTHo obcny>xBaHe, HOBUAT cobcTBEeHMK/OCHOBEH NoTpebuTen nMa Npaso Aa
M3MN0JI3Ba YCAYrnuTe 3a ocTaTbKa OT Nepuoa, KaTo MM akTuBMpa Ha ceoe nme. NepnoabT Ha 6e3nnaTHO
obcny>XxBaHe He ce NPOMeHs, NpeKbCBa MK yabJ/KaBa npu npenpogaxkba n npeperncrpaums Ha
aBToMobuna.

Paspnen 13.1 ce 3a1mnyaBa 1 Ce 3aMeHS CbC CAEAHOTO:

Kia cn 3ana3Ba nNpaBoTO Npu HE0HXOAMMOCT @ BHacs MPOMeEHU B yCayruTe. TakmBa NPOMeHM ca
Heobxoanmu, 3a fla ce OCUIrypu CbOTBETCTBUE C MPUJIOXKMMOTO 3aKoHO4aTeNcTBo. NNpoMeHUn B ycnyrute
MoraT [ia ce NpaBAaT U 0T CbobparkeHns 3a CUFYPHOCT, KaKTO M 3a Aa Ce rapaHTupa cna3BaHeTo Ha
CTaHJapTuTe 3a Ka4yecTBO (HanpuMep Te3un, onnucaHn B pasgen 17 oTHOCHO 3aKOHOBaTa OTrOBOPHOCT Ha
Mpou3BOANTENA 3@ HEN3MPABHOCTWN Ha CTOKaTa).

Kia cv 3ana3Ba npaBoOTO @ BHACA OCHOBATE/IHU NPOMEHMN B ycnyrute. [pun ycsoBme Ye Te3n 0OCHOBATESHN
MPOMeHU He BOOAT A0 OOMbJHUTENHM pa3xonu 3a Bac u ye 6baoeTe npenBapuTesHO yBEAOMEHN 3a THX,
“MaMe NpaBo Aa NMPOMeHsAMe YC/yruTe cu no ciefHnTe ONbAHUTENHN NPUYNHN:

. 3a cbobpazsBaHe C HOBUTE TEXHOJIOMUN;

. 3a npucnocobsiBaHe KbM HapacTBallMa UM HaManseal, 6poit Ha noTpebuTenuTe Ha yCayruTe;

. 3a cbobpassiBaHe CbC 3HAYUTENHMN MPOMEHN B JINLEH3NTE WU MAapTHbOPCTBATA C TPETU CTPaHU; 1
. 3a NpefoTBpaTABaHe Ha 3/10ynoTpebu nnn weTu.

AKO BClefCTBUE Ha OCHOBATEJNIHUTE MPOMEHM Bb3MOXHOCTTa Bu 3a focTbn f0 ycnyrute uam
13rnon3BaHeTo UM 6bae orpaHM4eHa B 3HaUYUTEIHa CTeMNeH, To wWe 6baeTe CBOEBPEMEHHO YBEJOMEHU B
NMUCMEH BMA, Npean NpoMsiHaTa Aa Bre3e B cuia. B ToBa yBefoMIieHMe e 6bae NOCOYEHO eCcTeCcTBOTO Ha
nMnpoMsiHaTa, MOMEHTBHT Ha HENHOTO BJIN3aHE B CUa U NpaBoTo Bu aa npekpaTtute goroesopa 6e3
HeyCTOWKa B CPOK OT TpuaeceT AHU OT AaTaTa, Ha KoATo cTe bunum ysefoMeHM 3a NpoMsHaTa, Uin ot
JaTaTa, Ha KOATO ca buan NpoMeHeHn ycnyruTe, B 3aBUCMMOCT OT TOBa KOS OT ABeTe AaTu e NMo-KbCHaTa.
[ob6aesa ce pasnen 13 cbC CNEOHOTO ChbAbRPXXAHUE:

Mpean pa cb3papgeTte akayHT B Kia Connect nnu ga HanpasuTe NOpbYKa 3a YCJYry Uiv HagCTPouKy,
MO>XeTe Aa NonpaBuUTe eBeHTYyasIHU FPeLLKX B CBOMTE AaHHWU. OnpefeneHn AaHHM MoraT Aa 6baat
rnonpaBeHn N MPOMEHEHN U Ha NO-KbCeH eTarn.

Pazpnen 14.1 ce 3aau4aBa U ce 3aMEHACHC CNeAHOTO:

Bcnykn cnopasymeHuns mexay Kia n Bac ce ckno4BaT Ha YewKmn e3uK. TeKCTHT Ha BCAKO CKIOYEHO
cnopa3symeHune Bu ce npegocTtassa B noTBbpAuTeNneH nmenn. CKa4YeHnTe crnopasyMeHus ce cCbxpaHsasaTt
3a NpeaBMAEeHUS OT 3aKOHa CPOK Ha CbXPaHeHMe.

Paspen 15.2 ce 3a/iM4aBa 1 ce 3aMeHs CbC C1eHOTO:




Mo oTHOWeHNe Ha 3awmTaTa Ha noTpebuTennTe B YewkaTta penybnivka 4EeAHOCTTa HU Ce KOHTpoJanpa OT
cnenHUTe opraHu: (a) B obnacTTa Ha 3awmMTaTa Ha noTpebutenute - oT YewkaTa TbProBCKa UHCMEKLUS,
1 (b) B obnacTTa Ha 3aWwmMTaTa Ha IMYHUTe aaHHKW - oT ,Der Hessische Beauftragte fiir Datenschutz und
Informationsfreiheit”, Gustav-Stresemann-Ring 1, 65189 Wiesbaden, Ten: +(0)611-1408 0, nmeinn:
poststelle@datenschutz.hessen.de, a B YewkaTa penybnumka - oT OpraHa 3a 3awmTa Ha IMYHUTE OaHHMW.
MmaTe npaBo Aa nogageTe xanba A0 BCEKU €AUH OT CbOTBETHUTE HAA30PHW OpraHu.

[ob6aea ce pasnen 15.3 CbC CNEAHOTO ChAbRXaHKE:

B kayecTBOTO CU Ha NoTpebuTen MoxeTe Aa M3MNON3BaTe N CUCTEMaTa 3@ U3BbHCBLAEOHO pelaBaHe Ha
cnopoBe npef YelwkaTa TbproBCkKa MHCNeKums (Www.coi.cz). IHdopMaums 3a u3aBbHCHbAEOHOTO
pelaBaHe Ha CNOPOBe e NpefoCcTaBeHa Ha yebcalTa: www.coi.cz/informace-o-adr/. OCBeH TOBa MOXXeTe
Ja n3nonseaTte nnaTdopmMaTa 3a OHJaNH pellaBaHe Ha cnopoBe npej EBponenckaTa KOMUCUMS Ha agpec:
https://ec.europa.eu/consumers/odr/main/index.cfm?event=main.home2.show&Ing=CS

Pa3pnen 16.3.2 ce 3aMyaBa U Ce 3aMeHs CbC CAEeAHOTO:

Mpwn porosop, cnopefn KONTO ce 3aAb/KaBaTe Aa 3anjaTuTe onpejeneHa cyma, ako

Kia e 3ano4Hana n3nbJHEHNETO Ha LOroBopa C BaweTo n3pmuYyHO Cbriacue npegn 3TU4YaHeTo Ha 14-
OHEBHMSA CPOK 3a 0TKa3,

MOTBBPAWIN CTE, Y€ CbC CbIrNacneTo cu rybute NpaBoTO CU Ha OTKa3; ”

Kia B e npepocTaBmia NOTBbPXKAEHME B CbOTBETCTBME C pa3gen 1824a (1) (2) ot 3akoH Ne89/2012 Coll.,
paXkpaHCKU Kofekc, ¢ nocsefsalunTe My U3MEHEeHNS.

Pa3zpnen 17 ce 3anu4aBa.

[ob6aea ce pasnen 17.1 cbC CNEAHOTO ChAbRXaHUE:

3a ycayrute n HaaCTPOMKUTE BaXKaT 3aKOHOBUTE M3UCKBAHWS OTHOCHO OTFOBOPHOCTTa 3a
HEeN3npaBHOCTWU Ha CTOKaTa CbrlacHO NpuaoXxmnmMnTe pasnopenbu Ha 3akoH Ne89/2012 Coll., MpakaaHckmn
KOLEKC, C MocneaBalinTe My nusMeHeHuns. AKo cTe noTpebuTten, 3a Bac ce oTHacAT NOCOYeHMTE NO-A0Ny
pasgenu 17.2 po 17.12.

[obaBa ce pasznen 17.2 cbC CNEAHOTO ChAbRPXaHUE:

OTroBOpPHOCTTa HM Ce 0THACH [0 HEN3MbJIHEHNETO Ha 3a4b/KEHMETO HY Aa NpeaoCTaBuM yCayrute n
HaACTPOMKNTe 6e3 HeEN3MPaBHOCTM 3a CbOTBETHMSA nNepuon (BXX. pasagen 17.8). MNo-cneunanHo, HOCUM
OTrOBOPHOCT 3a HeM3MbJIHEHME Ha 3a4bJPKEHNETO CU Aa rapaHTMpaMe, Ye ycnyrute n HaaCTPoOMKnuTe:

1) OTroBapAT Ha AOroBOpPEeHOTO onncaHmne mn 06xBaT, KaKTO 1 Ha Ka4yecTBOTO, PYHKLMNOHANIHOCTTA,
CbBMECTUMOCTTa, onepaTuBHaTa CbBMECTUMOCT U OPYTr AOrOBOPEHUN XapaKTePUCTUKNU,

2) Ca NoAxoAsiLiy 3a LesTa, 3a KOSITO ca HeobXoAMMU N KOSITO CMe A0r0BOPUIIN; 1

3) Ce NpPenocTaBsAT C AOFOBOPEHUTE AOMBIAHUTENHU NPUHAANEXHOCTU, YKA3aHMS 3a UHCTanaumsa u
ynoTpeba 1 ycnyraTta obcny>XBaHe Ha KJIMEHTH.

B Lonb/iHEHWE KbM LOFOBOPEHUTE DYHKLMM HOCUM OTTOBOPHOCT U 3@ HEU3NBJIHEHME HA 3a4bJ/IKEHNETO

CV a rapaHTupame, 4ye ycayrute n HaaCTponkuTe:

1) ca noaxonswy 3a obmyanHaTa 3a TakoBa LUMPOBO CbAbPXKAHUE LEJI, BKIOYUTENHO MO
OTHOLLEHME Ha NpaBaTa Ha TPETU CTPaHW, 3aKOHOAATEJICTBOTO, TEXHUYECKUTE CTaHAAPTN UK
6paHLLOBMTE KOLEKCHK 3@ NOBEAEHUE, B CNyYaid Ye TeXHUYECKM CTaHAapTu ANMCBaT;

2) OTroBapsT No cBosi 06xBaT, KAYECTBO U APYrX NokKasaTenn, BKIOYNTENHO (YHKLNOHAJIHOCT,
CbBMECTUMOCT, AOCTBHMHOCT, HEMPEKbCHATOCT U CUTYPHOCT, Ha 06MYaliHUTe 3a TakoBa LNMPOBO
CbAbPXXaHWE XapaKTEPUCTMKM, KOUTO MMaTe OCHOBaHME Aa 04aKBaTe, BKJOYUTE/HO C ornef Ha
HanpaseHu oT Kia unu oT Apyro fuue B CbliaTa AOroOBOpHa Bepura ny6anyHu N3siBNeHus, no-
crneuunanHo pekyiiamMma uan eTMKeTupaHe;

3) ce NpefoCcTaBAT C AONBJHUTENIHUTE NPUHAAJIEXHOCTU U yYKasaHuns 3a ynotpeba, Kouto nmate
OCHOBaHMe Oa Oo4YaKBaTe; U

4) Cca B CbOTBeTCTBMe C NpobHaTa Bepcus, npefocTtaBeHa oT Kia npeaun ckno4vBaHeTo Ha AOroBopa.
My6any4HoTO n3sasneHme no To4dka (b) no-rope He e 06BBHP3BALLO 3@ HAC, aKO AOKAXKEM, Ye He CMe
3ano3HaTW C HEro MM 4e KbM MOMEHTA Ha CKJIl04YBaHEe Ha 40oroBopa To € 6110 NPOMEHEHO CAPSMO
MbpBOHaYasHaTa hOPMYJIMPOBKA, NN Ye He B MO0 Aa € NOBJINANO Ha PeLLUEeHMEeTO 3a CK/OYBaHe Ha
norosopa.

[obaesa ce pasnen 17.3 CbC CNEAHOTO ChAbRXAHUE:

Hocmnm oTroBopHOCT npepn Bac n 3a eBeHTyaiHM HEUM3MNPABHOCTU, AbJXKALLM Ce Ha HETOYHO BbBeXAaHe
Ha ycnyrnte n HaACTPOMKMTE BbB BalwaTa undposa cpefa, U3BbpLUEHO OT HAC UAKW MO cuiaTa Ha Halle
OOroBOPHO 3a4b/KeHne. ToBa ce OTHacs 1 3a C/ly4anTe, KoraTo N3nbJHEHMETO e 6110 N3BBbPLUEHO OT
Bac n noBpenaTa e Bb3HUKHaNa Nopagn HEQOCTaTbUM B MPeLOCTaBEHNTE OT HAC yKa3aHus.




[ob6aesa ce pasnen 17.4 cbC CNEAHOTO ChAbRXAHUE:

Hapepn c poroBopeHuTe akTyaam3aumm rapaHTpame, 4ye akTyaamsaumumTte, Heobxoommm 3a NnoaaobprKaHe
Ha yCJlyruTe N HaACTPONKUTE, Ce NPefoCTaBAT B CbCTOsAHUE 6€3 HEM3NPaBHOCTM 3a CPOKa Ha A0roBopa
WAKN - B C/ly4al Ha e4HOKpPaTHO NpeaoCcTaBeHN YCayrn uan HaaoCTPOMKN - 3a Nepnoa, KOMTo C OCHOBaHMe
MOXKe [ila ce o4akBa. KoraTo Te3nm akTyanmsauum ctaHaT AOCTbMHK, Wwe 6baeTe yBegoMeHn OT Hac.

AKO B paMKNTe Ha pa3yMeH CPOK He CTe BbBENN aKTyan3aumnTe Ha YCAYrnTe n HaaCTPoOnKnTe, KOUTo
rnonagaT B o6xBaTa Ha NpeaxogHWs Naparpad, ToO HAMaTe HUKAKBW NpaBa Mo OTHOLLUEHME Ha
HEeN3NpaBHOCTWU, Bb3HNKHAIN €QMHCTBEHO B pe3yaTaT Ha iIMncaTa Ha akTya/n3auuns Ha ycayruTe un
HaACTpoMKMTE. TOBa HE BaXKM, akKo He CTe Bun yBefOMeHU 3a akTyaJusaumaTa unm 3a nocnegmumrte oT
HeakTyaJM3npaHeTo Ha yCyrnTe u HaACTPONKUTE WM aKo CTe MM akTyam3mpann HenpasusaHO nopaaun
HeAOoCTaTbK B MpefoCTaBeHNTE OT Hac yKa3aHus.

[obaBa ce pasnen 17.5 cbC cNegHOTO ChAbRXaHMUE:

B cny4an Ha HEM3NPaBHOCT B YCYIUTE MM HAACTPONKMTE HME CMe OANbXXHU Aa S OTCTPaHUM, OCBEH ako
TOBa@ HW € HEBB3MOXXHO UM OTCTPaHABAHETO e CBbP3aHO C HeonpaBAaHu pa3xoau.

Mpwn nonyyaBaHe Ha CbOBLLEHME 3@ HEM3MPABHOCT S OTCTPaHsBaMe CBOEBPEMEHHO B pa3yMeH CPOK Taka,
Yye ToBa Aa He Bu cb3naBa rosnemun HeynobCcTBa, KaTo ce B3eMaT NpeABua eCTeCTBOTO Ha yCayrute u
HaACTPOMKNTE 1 LenTa, 3a KOSTO Ca 3a8BEHMU.

[obaBa ce pasznen 17.6 CbC CNEAHOTO ChAbRXaHUE:

Mo)xeTe fa nonckaTe NpvemamnBa OTCTbIKA OT LleHaTa WK Aa ce OTKakeTe OT A0roBopa, ako:

1) He CMe OTCTPaHWAIM HEU3MPaBHOCTTa B CbOTBETCTBUE C pa3gen 16.5 nav oT Hawe nssasneHmne nam
oT obcToATEeNCTBaTa € BUAHO, Ye TS HAMa fda 6bae oTCTpaHeHa B pa3yMeH Cpok unm 6es ga Bu
MPUYNHU rosiemMmun HeynobcTBa;

2) cnel OTCTPaHsABAHETO N HEM3NPaBHOCTTa NPoAb/KaBa Aa e BuauMa; nam

3) Hen3npaBHOCTTa NpeAcTaB/isBa CbLIECTBEHO HapyLUEeHMe Ha A0roBopa.

AKO HeM3npaBHOCTTA Ha yCAyruTe uam HaACTPOMKUTE € He3HavYnTesIHa Mo CBOS XapakTep, HAMaTe npaso
[a ce OTKaXkeTe OT A0rosopa.

HobaBs ce pa3gen 17.7 cbC CNeAHOTO ChAbRXXAHUE:

AKO Bb3HMKHE Hen3npaBHOCT MO BPEMe Ha CpOKa Ha AOroBopa, MMame rpuxaTta Aa OOKaXeM, ye
YCNYyrnTe n HaaCTponkuTe ca bunum npepoctaseHn 6e3 Hem3npaBHOCTU. B ciny4vanm Ha egHOKPaTHO
npenocTaBeHn yCcayrn uan HaaCTPONKN HEM3NMPaABHOCTUTE, MPOSABUAM Ce B paMKUTE Ha eHa rognHa oT
npenocTaBAHETO UM, Ce CYUTAT 3@ HaJIMYHN KbM MOMEHTa Ha NpefoCcTaBAHeTo M. To3n egHOroAguLLEH
CPOK He Teye 3a BpeMeTo, Npe3 KOeTo He MOXXeTe Aa U3nosi3saTe ycayrute nam HaacTpomkuTe, ako cTe
yApa>KHUAN Mo 3aKOHHUSA pefj nNpaBaTa CM OTHOCHO OTFOBOPHOCTTA 3a HEM3MPaBHOCTU Ha CToKaTa.
HobaBs ce pa3nen 17.8 cbC CeAHOTO ChAbRXKAHMWE:

MNmaTe npaBo Aa npenssuTe 3aKOHOBUTE CU NpaBa OTHOCHO OTFOBOPHOCTTAa 3@ HEU3MPaBHOCTU Ha
ycayruTe nnm HaaCTpoOMKnTe, NPOABUIM Ce MO BPEMe Ha CpOoKa Ha Aorosopa. B cnyyan Ha egHoOKpaTHO
npenocTaBeHn yCayrn uan HaaCTPONKM MoXKeTe Aa NpeasBuTe 3aKOHOBUTE CU NMpaBa OTHOCHO
OTrOBOPHOCTTA 3@ HEM3MPABHOCTW 3a TaKWBa, MPOSBUIN C€ B PaMKMTE Ha ABe roAuHM OT AaTaTa Ha
npenocTaBsiHeTO. AKO NMpensBUTe Te3n C/ NpaBa 3aKOHOCHLOOPa3HO, CPOKBT 3a TAXHOTO YNparkHABaHe ce
npeKkbCBa 3a BPEMeTO, NMpe3 KOeTo He MoXeTe Aa M3MnoJs3BaTe yCyruTe nim HaacTponkumTe.

[obaBa ce pasznen 17.9 cbC CNeAHOTO ChAbRXaHUE:

AKO ce oTKa)keTe OT AOroBopa, HAMaTe NpaBo Aa M3MNoJsi3BaTe yCayrute uan HaacTPonKuTe, HATO Aa rv
npenocTtaBsATe Ha TpeTa CcTpaHa. AKO HapyLlwmMTe TOBa, MMaMe Mnpaso Aa ChpeM NocsieABallo U3nos3saHe
Ha yCc/yrnTe n HaaACTPOMKMTE, KaTo NMpeKbCHEM AO0CTbNa A0 TAX uan go Bawwnsa akayHT B Kia Connect.
[ob6aesa ce pasnen 17.10 CbC CIEAHOTO ChbAbRXAHKE:

MoxxeTe fa HM NOTbPCUTE C ONJakBaHe UM UCKaHe, CBbP3aHO CbC 3aKOHOBUTE rNpaBa OTHOCHO
OTrOBOPHOCTTA 3@ HEM3MNPABHOCTU Ha CTOKaTa Wan APYrv Bb3MOXHM TbProBCKM rapaHuum, no nowlaTa:
Kia Connect GmbH, Theodor-Heuss-Allee 11, 60486 Frankfurt am Main, Germany, nav no nmemnn:
support@kia-connect.eu. OnnakBaHeTO WM NCKAHETO Ce NOTBBbPXKAaBa OT Hac 6e3 HeonpaBaaHo
3abaBsHe 1 ce mosaraT ycuana 3a paspellaBaHeTo My B pa3dyMeH CPOK, OCBEH akKo He e [ O0roBOpeHo
Apyro. 3anasBaMe C/ NpaBOTO Aa Nperjexiame 1 nposepsiBaMme BCAKO ornnakeaHe. LLle 6baeTe
yBeLOMEHM 3a pa3peLlaBaHeTO Ha OMJIaKBAaHETO UM UCKaHeTOo. AKO e Heob6xo4MMO Bb3CTaHOBSIBaHE Ha
CpencTBa, To ce 06paboTBa BbB Bb3MOXKHO Hali-kpaTbK CPOK, HE MO-KBbCHO OT YyeTupuHageceT (14) oHun
OT AaTaTa, Ha KoATO CTe ynpa>KHUAM CbOTBETHOTO CBOE NpaBo. Bb3cTaHoBsAABaHETO Ha cpeAcTBa
06NKHOBEHO Ce M3BBbpLUBA MOCPEACTBOM M3M0JA3BaHNSA OT Bac Ha4YMH Ha nNfallaHe Npu 3akynyBaHeTO Ha
yCcnyrute nnm HaaCTPOMKNTE, OCBEH aKo He € JOr0BOPEHOo ApYro.

[obaea ce pasnen 17.11 cbC CIEAHOTO ChbAbRXAHMKE:




Ako BalleTo onsiakBaHe uanm nckaHe He 6bae pa3pelleHo B CpoKa, NocoyeH B pasgen 17.10, moxeTe ga
Cce OTKaXkeTe OT AOroBopa WanM fa nouckaTte npuemMamsBa OTCTbMNKa OT LeHaTa B CJly4an Ha ycayru nim
HaACTPOMKM CpeLly 3ansallaHe.

HobaBs ce pa3nen 17.12 cbC CNEAHOTO ChAbPXKAHUE:

AKO MO 3aKOHOB pej NpeasBMTe NPaBo OTHOCHO HEM3MPABHOCT, MMaTe NpaBo Ha obe3weTeHune 3a
€BEHTYaJIHN Bb3HUKHaAMN pa3xoamn BbB Bpb3Ka C NMpeasBiBaHETO My.

DaHusa

B ka4yecTBOTO CU Ha NoTpebuTen nmaTe NpaBo Aa nogageTe anba 0THOCHO NMOKynkaTa Ha aBToMobun 1
CBbp3aHUTe C Hero ycnyru go Ankeneevnet for Biler, Lautrupvej 2, 2750 Ballerup.

EcTOHMSA

Pa3zpnen 14.5 ce ponbaBa, KakTo caeapa: [MpaBoTO HM Aa NpexBbprisiMe npaBaTa W 3a4b/HKEHUATa CU Mo
TO3W pa3fesn He ce OTHacsA 3a C/ly4amTe, KoraTo TOBa NPEXBbPJISHE MOXe Aa AoBeae A0 MNo-Maska
BEPOATHOCT 3a M3MNbJIHEHME Ha Copa3yMeHuneTo.

Pa3pnen 15.2 ce nonbaBa, KaKTO cneaBa:

B Ka4yecTBOTO CU Ha NoTpebuTen (CbrnacHo onpeneneHNeTo B pa3gaen 16) nmaTte NpaBo ga nogagere
»anba oo KomucuaTa 3a pa3pellaBaHe Ha NnoTpebuTencku cnopose, MHGOPMaLMA 3a KOSATO MOXeETe Aa
HamepuTe Ha afpec: https://ttja.ee/en/consumer-disputes-committee

AKoO cTe noTpebuTen, BTOPOTO n3peyeHmne Ha pasaen 15.2 He ce oTHacs 3a Bac.

BTOpoTO nspeyeHune Ha pasaen 17 ce 3aaM4aBa U ce 3aMeHs CbC CIeAHOTO:

MpaBaTa OTHOCHO OTrOBOPHOCTTa 3a HEM3MNPABHOCTM Ha CTOKaTa Ce NpekpaTsaBaT Mo 4ABHOCT ABe
roAvHW cnep NpenocTaBsHe Ha CbOTBETHUA LUGPOB NPOAYKT. B cnyvyanTe Ha HenpekbCHaTa AOCTaBKa
npeTeHUnnTe He Ce NpekpaTsaBaT No AABHOCT NMpean N3TUYaHeTo Ha 24 Meceua OT Kpas Ha nepuoaa Ha
JocTaBKa. B cnyyanTe, KoraTto TO31 nepuoa e no-Abjablr OT 24 MeceLa Bb3 OCHOBa Ha A0OroBop,
npeTeHUMNTe He ce NpekpaTsaBaT No AAaBHOCT A0 M3TUYAHETO Ha CbOTBETHUS CPOK.

PuHnaHpmn

NocnepnHoTO n3peyeHmne Ha pasnen 15.2 ce 3a7MyaBa U Ce 3aMeHA CbC CNEHOTO:

B kayecTBOTO CU Ha NoTpebuTen No cMncbaa Ha rnaea 1, pasgen 4 oT 3akoHa 3a 3aWmMTa Ha
noTpebutennte (38/1978) nmaTe NpaBo Aa nodageTe Xasnba no CbBeTa 3a pasriexpaHe Ha
notpebutencku cnopose, Hameentie 2, P.O. Box 306, 00531 Helsinki (www.kuluttajariita.fi). UmanTe
npensup, 4ye peweHnsTa Ha CbBeTa NpeACcTaBsABaT NPENOPLKU, KOUTO HAMAT 3a4bJ/DKUTENEH XapaKTep.
Mpenun pa nopganete xanba oo CbBeTa, C/iefBa a Cce CBbp)KeTe ¢ KoHCyNTaHTCKaTa cnyxba 3a
notpebutennte (www.kuluttajaneuvonta.fi).

CnenHuTe U3UAN0 HOBU YCN0BUA BIN3aT B Cua:

AKo cTe noTpebuTen No cMnCbNA Ha rnaea 1, pa3gen 4 oT 3akoHa 3a 3awWwmTa Ha noTpebutennte
(38/1978) n xuneeete BbB PuHNaHANSA, cnopel PUHIAHACKOTO 3aKOHO4ATEJICTBO 3a 3alMTa Ha
notpebutenuTe nMaTe NpaBo Aa NpeasiBABaTE MCKOBE Npef paoHHUSA CbA MO MECTOXMUTEJNICTBO Un
obunyariHo mecTonpebrBaBaHe. AKO cTe NoTpebuTen no cMucbaa Ha rnaea 1, pasfnen 4 oT 3akoHa 3a
3almTa Ha notpebutenuTte (38/1978) n xmueeeTe BbB PHNAHOMWS, 3a4b/DKEHNSATA, MPOU3TUYALLN OT
OencTBaWoTo HaUNOHaNHO 3aKOHO4ATEeNCTBO 3a 3almMTa Ha noTpebutennTe, ocTaBaT He3acerHaTu n
npoab/KaBaT Aa 6bAaT B Cula HE3aBUCMMO OT pa3snopenbuTe Ha HacToAwMTEe YCNOBMS 3a Moa3BaHe.
®dpaHuma

Pa3pen 1.1 ce 3aamM4aBa U Ce 3aMeHA CbC CIEAHOTO:

[orosapswm cTpaHu

HacTosawumnTe ycnosumsa 3a nonseaHe (,,YC/0BMSA 3a Non3BaHe") ce 0THACAT Ao paboTaTa C NpuioXKXeHneTo
Kia Connect (,,npnnoxeHue Kia Connect”) n/unn nanonssaHeto Ha Kia Connect 4pe3 rnasHoTo
yCTPONCTBO Ha aBToMobumna (,,rnaBHO yCTPONCTBO") 3a AOCTHLN A0 onpefeneHn ycayrm Ha Kia Connect
(,ycnyrn“) n 3akynyBaHe Ha HaaCTpounkn (,Haactponkn“) B Kia Connect Store ¢ uen n3non3saHeTo UM
BbB Bawwunsa asTomobun.

Ycnyrnte n HaaocTponkmTe ce npenocTtaBaT oT Kia Connect GmbH ¢ pernctpauymnoHed Homep HRB 112541,
Theodor-Heuss-Allee 11, 60486 Frankfurt am Main, umenn: info@kia-connect.eu (,Kia“; ,Hue"; ,Hac";
LHaw"), Ha noTpebutens Ha YcnyruTte (,notpebuten”; ,Bue”; ,Bac”; ,Baw").

3arsnasueTo Ha pa3nen 5.5.2 ce 3aav4aBa U Ce 3aMeHs CbC CQIeIHOTO:

5.5.2 OTMsHa Ha NpaBOTO Ha NoTpebuTensa Ha oTkas OT AOroesopa

Pa3zpnen 8.1 ce ponbaBa, KakTo caejBa:

LleHaTa 1 HA4YMHBT Ha NaawaHe 3a ycayruTe cieg nsTn4aHe Ha 6esnnaTHUS nepmod oT 7 rOANHN, KaKTo
M aKTyaJiHa MHGOPMaLUna 3a BCUYKN MPUIOXKNUMN NNAHOBE U TaKCKU 3a NogapPbXXKa, Ca NpeaoCTaBeHU Ha
yebcaiTa Ha Kia Connect.

HobaBs ce pa3aen 8.3 CbC CIEAHOTO ChAbPXKAHMKE:




HeobxonnmaTa nHpopmaums e nocovyeHa B pasgenn 9, 11.3 1 11.6 oT YBeAOMJIEHMETO 3a 3allMTa Ha
NnYHUTEe OaHHKM Ha Kia Connect, Hann4yHo Ha yebcanTa Ha Kia Connect:
https://connect.kia.com/eu/downloads

3arnaBveTo Ha pa3faen 9 ce 3aJMyaBa M Ce 3aMeHS CbC CAeIHOTO:

9 Hann4me n cMrypHocCT Ha yciyraTta

[obaea ce pasnen 9.5 CbC CNEAHOTO ChAbRPXKAHMUE:

Kia Connect ce aHraxxupa fa nosioXXn BCUYKW YCUINSA 3@ BbBEXAaHe Ha TEXHUYECKU 1 OpraHM3auMoHHN
MepKu 3a 3awmTa Ha BawaTa nHpopmauums.

Bbnpeku ToBa AeknapupaTe, 4e cTe nogpobHo 3ano3HaTu C hakTa, Ye IMYHUTE AaHHU He MoraT Aa
6bAaT N3USANO0 3alLUTEHM OT BCMYKM BMOOBE NOCEraTesiCTBa, BKJIIOYNTENHO XaKepCKM aTaku.

Bue nprnemaTe, 4e He e Bb3MOXXHa MbJiHa CUTYPHOCT Ha npeaaBaHuTe aaHHM n Kia Connect He MoXe aa
HOCW OTFOBOPHOCT 3a KakBUTO U Aa € NHUMAEHTN, CBbP3aHu C TOBa NpefaBaHe.

Pa3zpnen 15 ce 3a14aBa 1 ce 3aMeHs CbC CNeAHOTO:

15.1

AKO MaTe BBbMPOCU WK OMJIaKBaHNA, MOXKeTe Aa M3MNon3BaTe NocoYeHuTe B pa3fden 1 no-rope AaHHM 3a
Bpb3ka 6e3 AoONbAHUTENIHU pa3xoau.

15.2

Ako cTe noTpebuTten: CbrnacHo 4neH L.616-1 n R.616-1 oT Kogekca 3a 3awimTa Ha notpebutenuTte Ha
dpaHuMa B ciyvanm Ha »xanba, KOATO He e NnoJlyyYunsa 3a40BONMTESTHO peLleHne npes rnocjegHaTa rogmHa,
MoxxeTe fa ce obbpHeTe 6e3nnaTHO KbM cny>xba 3a nocpeaHnyecTBo. Kia npenopb4yBa NnocpeaHNYecknTe
ycnyru Ha Medicys, KbAeTo MOXeTe Aa u3npaTute 4OCUETO CU MO efleKTPOHeH NbT 6e3nnaTHO Ha agpec
www.medicys-consommation.fr nam no nowaTa, KaTo NPUIOXKMNTE CBOA UMEN, TenedoH 1 xxanba B
nncMeH Bupa, Ha agpec Medicys - 73 boulevard de Clichy - 75009 Paris.

Paspnen 16 ce 3aamM4aBa 1 ce 3aMeHA CbC C/1IeJHOTO:

TbN KaTo yCayrnTe ce NpeaocTaBsaAT 4ypes umMdppoBo CbAbPXKaHNE, KOETO He € 3anncaHo Ha TpaeH
HOCWUTEeJ1, B Ka4eCTBOTO C1 Ha NoTpebnTen c HaCTOALWOTO AaBaTe CBOETO NOTBbPXKAEHUE U Cbriacue, 4ye
npvemMankm YcnosusTa 3a nonssaHe, ce cbrnacsasate Kia a 3ano4yHe nsnbjiHEHNETO Ha AOroBopa npeaun
M3TMYaHETO Ha CPOKa 3a 0TKa3 N U3PUYHO Ce OTKa3BaTe OT 3aKOHHOTO CM MPaBO Ha 0TKa3 OT ycayrurte
cnepn TAXHOTO NpefocTaBsiHe.

Paspnen 17 ce 3anm4aBa 1 ce 3aMeHA CbC C/1eJHOTO:

Pazpen 17 MNpaBHa rapaHumnsa 3a CbOTBETCTBME 3a LUMPOBO ChbAbPXKaHUE N YCAYTrU

AKoO cTe noTpebuTen, umaTe npaso Ha obesLieTeHMe NO CcuaTa Ha 3aKoHOBaTa rapaHuus 3a
cboTBeTCTBME. MoapobHOCTM ca NpefoCTaBeHN B Kpas Ha YC/0BUATa 3a NnoJsi3BaHe.

HanoMHsAHe OTHOCHO AeWCTBalLLUTe rapaHLUuM 3a yCJyru

(4nen D. 211-4 C. Conso)

MNoTpebuTenat nMa NpaBo Oa Ce NO30Be Ha 3aKOHOBaTa rapaHUMs 3a CbOTBETCTBUE B CJlyyYal Ha
HeCbOTBETCTBME B paMKNTe Ha 7 roAMHM OT AOCTaBKaTa Ha LN(POBOTO CbAbpXKaHue uan ycayra. B
rMocoYeHns nepron oT nNoTpebutensa ce N3MCKBa € ANHCTBEHO Aa YCTAaHOBU HaIM4YMeTOo Ha
HeCcbOTBETCTBME, @ He faTaTa Ha rnosieaTta Mmy.

MpaBHaTa rapaHumMsa 3a CbOTBETCTBME Npeanosara 3agb/HKeHne 3a NpefocTaBsHe Ha BCUYKMN
HeobxoAMMM 3a LenTa akTyaam3aunun B NpoabJ/KeHNe Ha 7 roauHu.

MpaBHaTa rapaHumMsa 3a CbOTBETCTBME NU3NCKBA LUGPOBOTO CbAbpXKaHME nnn ycnyra fda 6bvaaTt
rnpuBeneHnN B CbOTBETCTBME C U3NCKBaHMATa 6e3 n3nuwHo 3abaBsHe, 6e3 HUKakBK pa3xoan n 6es
3Ha4YMTeNHU HeynobcTea 3a noTpebuTtens.

MoTpebutenaT Moxe Aa 3anasu LUGPOBOTO CbAbPXKaHNE NN YCIyra, KaTo Cce Bb3MoJ3Ba OT OTCThIKa
OT LeHaTa, naun ga npekpaTu AOrosBopa, KaTo 3ansaTeHaTa OT Hero cyMa My 6bAe Bb3CTaHOBEHA B NbJEH
pa3Mep cpelly 0TKas OoT UMPOBOTO CbAbPXKAHNE NN yCayra, aKo:

1° CneumannuctuTe oTKasBaT ga npueenaT LMEMPOBOTO CbAbpXKaHMe UM ycayra B CbOTBETCTBUE;

2° MpuBexpaHeTo Ha LUMPOBOTO CbAbPXKAHME NN YyCJlyra B CbOTBETCTBUE e 3abaBeHO HeonpaBAaHo;
3° UncpoBoTO CbAbPXKaHME UK yCayra He MoraT Aa 6baaT npuBefeHU B CbOTBETCTBUE 6e3 pa3xoau 3a
notpebutens;

4° MpunBeXxAaHeTo Ha LM(POBOTO CbAbpXKaHME UK yCayra B CbOTBETCTBUE NPUYNHSABA 3HAYNTENHN
HeypobcTBa Ha noTpebutens;

5° JInncaTa Ha CbOTBETCTBME Ha UNGPPOBOTO ChbAbPXKaHUe Uau ycayra npoabJjixkasa fia € Haauvue nopaan
HeycCneLwHN oNMTY Ha TbProeeLa 3a NPUBEXAaHETO UM B CbOTBETCTBUE.

NoTpebutenat nMa NpaBo fa NMoJly4nm OTCTbMKa OT LeHaTa Wau Aa npekpaTu SOroBopa, KoraTo ToBa e
onpaBAaHO OT CEPMO3HOCTTa Ha HECLOTBETCTBMETO. B TakmBa cnyvanm noTpebutenaT He e ANbXeH
npenBapuTenHo Aa Nnoucka UMGpPoBOTO CbAbpPXXaHWe uan ycnyra na 6baaTt npuBefeHn B CbOTBETCTBUE.




KoraTo HeCbOTBETCTBMETO € He3Ha4YMTEesNHO, NoTpebuTenAaT nMa NpaBo Aa Cce OTKake OT AorosBopa caMo
aKO0 B HEro He e npegBuAeHO 3anJsallaHe.

BpemeTo, Npe3 KoeTo LNMPOBOTO CbAbPXKXaHNE UK yCiyra He ca bunun Ha pa3nosioXXeHne nopaau
npuee>xhaHeTo UM B CbOTBETCTBUE, HE Ce CYUTA 3a 4acT OT CPpOKa Ha ocTaHanaTa B Cuia rapaHumsa Ao
MOMEHTa, B KOMTO LM(POBOTO CbAbpXKaHNE Uan ycnyra He 6bAaT OTHOBO NpeAoCTaBeHW B CbOTBETCTBME
C M3MCKBaHMUATA.

Te3wn npasa cnefBaT Mo cuiaTa Ha YneHose L. 224-25-1 po L. 224-25-31 oT Kogekca 3a 3awmTa Ha
noTpebutennTte.

CneunanncTt, KOWTO YMULLIMEHO 3aTpyAHsBa YNpa>kHABaAaHETO Ha 3aKOHOBaTa rapaHumsa 3a CbOTBETCTBUE,
Mo)Ke fa 6bJe CaHKUMOHMPAH C MMYLLECTBEHa CaHKLMS B pa3Mep Ao 300 000 eBpo, KOSITO MOXKe Aa
nocturHe ao 10% oT cpefHoroanwHNTE Npofakbm (4neH L. 242-18-1 oT ppeHckms Kogekc 3a 3awmTa Ha
notpebutennte).

Ha noTpebuTennTe ce npenocTaBs 1 NpaBHa rapaHUMs cpeLly CKPUTU HEU3MNPaBHOCTU Cbr1acHO Y1eHoBe
1641-1649 oT hpeHCKMA MpaXKAaHCKN KOLEKC 3@ CPOK OT ABE rogMHN OT OTKPUBAHETO Ha
HensnpaBHOCTTa. NoTpebutenaT Moxxe Aa 3anasu LUGPPOBOTO CbAbPXKaHUE NN YCYra, KaTo ce
BBb3M0J13Ba OT OTCTbMKa OT LeHaTa, uin ga npekpaTun AOroBopa, KaTo 3ansaTeHaTa OT Hero cyma My
6bAe Bb3CTaHOBEHa B MbJIEH pa3sMep CpeLLy 0TKa3 OT LMPPOBOTO CbAbPXKaHME UK yCayra.

HanoMHsAHe OTHOCHO AeACTBalLuTe rapaHuum 3a HAACTPOMKHM, 3aKyNneHU 3a orpaHMyYeH nepuvona
OoT BpeMe

(4neH D. 211-4 C. Conso)

NoTpebuTenat nMma NpaBo Oa Ce N030Be Ha 3aKOHOBaTa rapaHuUMs 3a CbOTBETCTBUE B C/ly4al Ha
HeCbOTBETCTBME B PaMKMNTE Ha MOCOYEHNS NPU NOKyNKaTa Nepnos, CYNTaHO OT AOCTaBKaTa Ha
UMPOBOTO CbAbPXKaHME UK ycayra. B nocoyeHuns nepuon ot notpebntens ce n3nckea eaUHCTBEHO Aa
yCTaHOBM HaJIN4METO Ha HECbOTBETCTBME, a He AaTaTa Ha nosBaTa My.

MpaBHaTa rapaHums 3a CbOTBETCTBME Npeanonara 3agb/KeHne 3a npefocTaBsaHe Ha BCUYKM
HeobxoAMMM 3a LenTa akTyaam3aummn 3a NoCco4YeHUsa nNpu NnoKynkaTa nepmog.

MpaBHaTa rapaHumMsa 3a CbOTBETCTBME N3NCKBA LNPPOBOTO CbAbpXKaHME nnn ycayra ga 6vaat
rnpuBeneHn B CbOTBETCTBME C U3NCKBaHMATa 6e3 n3nuwHo 3abaBsaHe, 6e3 HUKakBu pa3xoan n 6es
3Ha4YMTeNHU HeynobcTea 3a noTpebuTtens.

MNoTpebutenaT Moxe Aa 3anasu LUGPOBOTO CbAbPXaHUE UM YCIyra, KaTo Ce Bb3M0oJ3Ba OT OTCTbIKa
OT LeHaTa, Uu fa npekpaTy AOroBopa, KaTo 3ansiaTeHaTa OT Hero cyMa My 6be Bb3CTaHOBEHA B NMbJ1EH
pasmep cpeLly oTKa3 OT LMpPOBOTO CbAbPXKAHNE UK YCIyra, aKo:

1° CneumanucTuTe OTKasBaT Aa npmBedaT UMPPOBOTO CbAbP)KaHME UK yCJlyra B CbOTBETCTBUE;

2° MNpnBexxgaHeTo Ha LM(POBOTO CbAbpXKaHNE UM yCayra B CbOTBETCTBUE e 3abaBeHO HeonpaBaaHo;

3° LncdpoBOoTO CbAbp>KaHUE UK yCIyra He MoraT ga 6baaT NnpuBeAeHn B CbOTBETCTBME 6e3 pa3xoam 3a
notpeburtens;

4° MpuneexxAaHeTo Ha LU(POBOTO CbAbpXKaHMNe NN ycayra B CbOTBETCTBUE NPUYNHABA 3HAYUTENHN
HeynobcTBa Ha noTpebutens;

5° JluncaTa Ha CbOTBETCTBME Ha LNMPOBOTO CbAbPXKaHWe Uau ycayra npoab/ixkasa fa € Haauue nopaamn
HeycCrneLwHN oNNTN Ha TbproeeLa 3a NpPUBeXAaHeTo UM B CbOTBETCTBMUE.

NoTpebuTenaT nMa NpaBo fa NoJjly4m OTCTbMKa OT LeHaTa nau Aa npekpaTu SOroBopa, Korato ToBa e
ornpaBAaHO OT CEPMO3HOCTTa Ha HECbOTBETCTBMETO. B TakmBa cny4vanm noTpebutenaT He e ANbXeH
npenBapuTenHo Aa Noucka UMMpPOBOTO CbAbPXaHWe uan ycnyra na 6bvnaTt npuBefeHn B CbOTBETCTBUE.
KoraTo HeCbOoTBETCTBMETO € HE3HaYMTENHO, NOTPebUTeNAT NMa NpaBo Aa Ce OTKake OT AorosBopa caMo
aKO0 B HEro He e NnpeaBUAEHO 3anallaHe.

BpemeTo, Npe3 KoeTo UMhPOBOTO CbAbPXKaHME UK ycayra He ca buan Ha pa3nosioXkeHne nopaau
npYBeXAaHeTO UM B CbOTBETCTBME, HE Ce CYMTa 3a YacCT OT CPOKa Ha oCTaHajnaTa B Cuia rapaHuus oo
MOMEHTa, B KOMTO LUN(POBOTO CbAbPXKaHME NN ycnyra He 6bAaT OTHOBO NpefoCTaBeHW B CbOTBETCTBME
C M3MCKBaHUATA.

Te3wn npaBa cnefBaT Mo cunaTa Ha YneHoBe L. 224-25-1 po L. 224-25-31 oT Kogekca 3a 3awmTa Ha
notpebutenuTe.

CneunanncTt, KONTO YMULLMEHO 3aTpyAHsABa YNpa)kHABAaHETO Ha 3aKOHOBaTa rapaHums 3a CbOTBETCTBUE,
MoXe fa 6bae CaHKUMOHMPaH C MMYyLeCTBEHa CaHKuMa B pa3mep 4o 300 000 eBpo, KOSATO MOXe Aa
pocTturHe 0o 10% o1 cpegHoroanwHnTe npoda>kbm (4nen L. 242-18-1 oT hpeHCKMa Kogekc 3a 3almTa Ha
notpebutennte).

Ha noTpebuTennTe ce npenocTaBs N NpaBHa rapaHUns CcpeLly CKPUTU HEU3MNPAaBHOCTU CbI1acHO Y/1IeHOBE
1641-1649 oT hpeHCcKuA MparKaaHCKM KOLEKC 3@ CPOK OT ABe roAMHM OT OTKPUBAHETO Ha
HensnpaBHOCTTa. MoTpebutenaT Moxe Aa 3anasu LUGPOBOTO CbAbPXKaHUE MW YCAYyra, KaTo ce



Bb3MOJI3Ba OT OTCTbMKa OT LleHaTa, Wau Aa npekpaTu AOroBopa, KaTo 3ansaTeHaTa OT Hero cyma My
6bAe Bb3CTaHOBEHa B MbJIEH pPa3Mep CpeLly 0TKa3 OT LMPPOBOTO CbAbPXKaHME UK yCayra.

HanoMHsiHe OTHOCHO AeWACTBaLLUTE rapaHLuuM 3a HaAACTPOMUKM, 3aKyNneHU 3a HeorpaHu4ieH
nepuvop oT BpeMme

(4neH D. 211-3 C. Conso)

NoTpebuTenat nma NpaBo fa Ce NO30Be Ha 3aKOHOBaTa rapaHLUMs 3a CbOTBETCTBUE B C/ly4al Ha
HeCbOTBETCTBME B PaMKNTE Ha ABe rognHN OT AOCTaBKaTa Ha UNMPOBOTO CbAbPXKaHWe uan ycayra. B
paMKuTe Ha egHa roguHa oT noTpebutens ce N3NCKBa €ANHCTBEHO Aa YCTaHOBWU HaM4YMeTo Ha
HeCcbOTBETCTBME, @ He JaTaTa Ha rnosisaTa my.

lMpaBHaTa rapaHuma 3a CbOTBETCTBME Npearnosara 3agb/KeHne 3a npefocTaBsaHe Ha BCUYKM
HeobxoaMMM 3a LenTa akTyaamsauuu.

MpaBHaTa rapaHumMsa 3a CbOTBETCTBME N3NCKBA LUPPOBOTO CbAbpXKaHWE nan ycnyra ga 6vaat
npvBeneHn B CbOTBETCTBME C U3NCKBaHMATa 6e3 n3nuwHo 3abasaHe, 6e3 HUKakBu pa3xoan n 6es
3HaYMTENHN HeyaobcTBa 3a noTpebuTens.

NoTpebutenat Moxe Aa 3anasu LUGPOBOTO CbAbPXKAHUE NN YCIyra, KaTo Ce Bb3M0oJ3Ba OT OTCTbIKa
OT LeHaTa, Uun Aa npekpaTu AOroBopa, KaTo 3ansiaTeHaTa OT Hero cyMa My 6be Bb3CTaHOBEHA B MbJ1EH
pasmep cpeLly oTKa3 OT UM@pPOBOTO CbAbPXKAHNE UK YCIyra, aKo:

1° CneumanncTuTe OTKasBaT Aa npueedaT LNGPOBOTO CbAbp)XaHWe Uan yciayra B CbOTBETCTBME;

2° MpueexpaHeTo Ha LMPOBOTO CbAbPXKAHNE NN YClyra B CbOTBETCTBUE e 3abaBeHO HeonpasAaHo;

3° LUncpoBoTo CbAbpKaHME UK yCayra He MmoraT ga 6baaT npvBefeHn B cboTBeTCTBME 6e3 pa3xoan 3a
notpeburtens;

4° MpuBexxpaHeTo Ha UMPOBOTO CbAbPXKAHNE NN YCJlyra B CbOTBETCTBUE MPUYNHABA 3HAYUTESTHN
HeypnobcTBa Ha noTtpebutens;

5° JluncaTa Ha CbOTBETCTBME Ha LN(PPOBOTO CbAbPXXaHMe Uan yciayra npoabixkasa fa e Haauue nopaau
HeyCreLwHn ONUTN Ha TbProBeL,a 3a NpPUBeXXAaHeTo UM B CbOTBETCTBUE.

NoTpebuTenat nMa NpasBo fa NoJly4m OTCTbMKa OT LeHaTa 1au Aa npekpaTu SOroBopa, Korato ToBa e
onpaBAaHO OT CEPMO3HOCTTa Ha HECLOTBETCTBMETO. B TakmBa cnydam notpebutenaT He e ANbXKeH
rnpenBapuTesHoO Aa Noncka UMgpoBOTO CbAbPXXaHWe uan ycnyra ga 6bvnaTt npuBeaeHn B CbOTBETCTBME.
KoraTo HeCbOTBETCTBMETO € HE3Ha4YMTEsHO, NOTPebuTeNAT nMa NpaBo Aa Ce OTKaXke OT AorosBopa camo
aKO0 LOroBOpbT He NpeABr>KAa 3aniallaHe.

BpemeTo, Npe3 KoeTo LNMPOBOTO CbAbPXXaHNE UK yCiyra He ca bunmn Ha pa3nosioXXeHne nopaau
npuBe>X4aHeTo UM B CbOTBETCTBUE, HE Ce CYUTA 3a 4acT OT CpOKa Ha oCcTaHajnaTa B Cuia rapaHumsa 8o
MOMEHTa, B KOMTO LUN(POBOTO CbAbpXKaHWe Uan ycnyra He 6bAaT OTHOBO NpeAoCTaBeHW B CbOTBETCTBME
C U3MCKBaHUATA.

[openoco4yeHUTe NpaBa cneasaT Mo cuNaTa Ha YneHoBe L. 224-25-1 go L. 224-25-31 oT hpeHcKkma Kogekc
3a 3aWmTa Ha noTpebutenuTe.

CneunanncTt, KOWTO YMULLMEHO 3aTpyAHsBa YNpa>kHABAaHETO Ha 3aKOHOBaTa rapaHumsa 3a CbOTBETCTBUE,
MO>Xe Aa 6bae CaHKUMOHMPaH C MMYyLLLeCTBEHA CaHKLKUA B pa3Mep o 300 000 eBpo, KOATO MOXe Aa
pocTturHe 0o 10% o1 cpegHoroanwHuTe npoda>kbm (4nen L. 242-18-1 oT hpeHCKMA Kogekc 3a 3almTa Ha
notpebutennte).

Ha noTpebuTennTe ce npenocTaBs 1 NpaBHa rapaHUMs cpeLly CKPUTU HeU3MNPaBHOCTU Cbr1acHO YieHOoBe
1641-1649 oT hpeHCKMA paXKAaHCKN KOAEKC 3@ CPOK OT ABE rogMHUN OT OTKPUBAHETO Ha
HensnpaBHOCTTa. NMoTpebutenaT Moxe Aa 3anasu LUGPPOBOTO CbAbPXKaHUE UIN YCYra, KaTo ce
Bb3M0J13Ba OT OTCTbMKa OT LeHaTa, uan ga npekpaTn AOroBopa, KaTo 3ansaTeHaTa OT Hero cyma My
6bAe Bb3CTaHOBEHA B MbJIEH pa3Mep CpeLLy 0TKa3 OT LMEPPOBOTO CbAbp)KaHME UK yCayra.

YHrapumsa

HacToawwmnTe YcnoBma 3a Nnon3eaHe ce npefasaT B eeKTPOHHa hopMa 1 BM3AT B Cuia Npu akTUBMPaHe
Ha yCnyrnTe 4Ypes HaTucKaHe Ha 6yToHa ,[lMprvemam”. Tbih KaTo He Ce cYMTAT 3a NpenoCTaBeHn B MNCMeHa
dopmMa, Te ocTaBaT AOCTBIMHM 3@ CbXPaHEHNE U Bb3NPOn3BEXAAHE Ha PU3NYECKN U €NEKTPOHEH
HoCuTeN Ha AaHHW. Hue npepocTaBsaMe TeXHUYECKUTe CpefCcTBa 3a yCTaHOBABaHE 1 KOpeKuns Ha
rpeLlKn BCienCTBUE Ha eNleKTpoHHa 0bpaboTka, Npean fa HanpaByM NMpaBHO 0OBBHP3BALLO M3SIBJIEHUE.
Ako cTe noTpebuTten, pasnen 15.2 He ce oTHacA 3a Bac.

Kia He e o6Bbp3aHa c Koaekc 3a obpo noseseHme cbrnacHo 3akoH XLVII ot 2008 r. 3a 3abpaHa Ha
HeNoAIHUTE ThProBCKM NPaKTUKKN CApAMO noTpebutenuTe.

Pa3pnen 15.2 ce 3aamM4aBa U Ce 3aMeHs CbC CIEAHOTO:

EBponelickaTa KoMucua nogabprka yebcanT 3a pellaBaHe Ha CMOPOBE OHJAlH, NpeAHa3Ha4vYeH aa
noanomMara notpebutenute n TbproBumMTE B U3BBHCHAEOHOTO pellaBaHe Ha CNOPOBe, KOMTO ce HaMupa
Ha agpec http://ec.europa.eu/consumers/odr/. B cny4yan Ha TpaHCrpaHUYHN NOTPEebUTENCKM Crnopose,
CBBbP3aHWU C JOroBOPW 3@ OHMAMH NPoAaXby Nan oOHNAH YCNyru, KOMANETEHTHUAT NOMUPUTENIEH OpraH e




MomupuTenHusaT opraH B bypganewa (1016 Budapest Krisztina krt. 99 first floor 111, 1253 Budapest POB:
10, umenn: bekelteto.testulet@bkik.hu; Ten: +36 (1) 488 21 31, yebcanT: https://bekeltet.bkik.hu).
Pa3pnen 16.3.2, Toyka (d)_ce 3annyaBa U ce 3aMeHs CbC C/IeIHOTO:

Kia e npepocTasuna NoTBbPXKAEHNE B CbOTBETCTBME C pasgen 29(1)(m) ot MpasutencrteseHo
noctaHoBneHune 45/2014 (ll. 26) oTHOCHO NoApobHMTEe NpasBmaa 3a AOrOBOPUTE MexXAay noTpebutenTe n
npegonpuaTusaTa.

Upnanpus

NocnenHoTO M3peyeHue Ha pa3aen 1.2 ce 3aaMyaBa U Ce 3aMeHs CbC CIEJHOTO:

B cnyyan Ha pa3BasisiHe Ha [LOroBopa 3a NoKynko-npofakba Ha aBTomobuna, 4OroBoOpbLT 3a
npenocTaBsiHe Ha YC/Iyrn 3a CbOTBETHUSA aBTOMO6MN MoXe fa b6bAe npekpaTeH B CbOTBETCTBME C pa3fen
11.4.

[NocnenHoTo n3peyeHune Ha pasnen 4.2.2.7 ce 3a/in4aBa U Ce 3aMeHA CbC CNeNHOTO:

Bb3mMoxxHa e HanpuMep HeobxoAMMOCT OT CNOHTaHHa NOAAPBXKA Ha aBToMobuIa NAn TeXHUYECKn
npernegn kbM NCT, gopu ako B LleHTbpa 3a n3BeCcTUs HAMa HanoMHSHE 3a CepBU3HO 0B6CNy>KBaHe.
MNocnenHoTo nlpeyeHne Ha pasnen 4.2.2.6.4 ce 3aan4aBa 1 Ce 3aMeHA CbC CAEAHOTO:

N3BecTuna 3a 3agb/okutenHu npernenun (Hanpumep NCT B UpnaHguns): Kia we Bu nHpopmupa 3a
npencToALM 3a4b/HKUTENHN TEXHUYECKN Npernean Ha aBTomobuna.

Pazpnen 16.3.2 ce 3aanyaBa 1 Ce 3aMeHA CbC CAEAHOTO:

Mpwn porosop, cnopefn KONTO ce 3aAb/XKaBaTe Aa 3anjaTuTe onpeaeneHa cyma, ako

. Kia e 3amo4Hana u3nbAHEHNETO Ha AOroBopa,

. Bue cTe nanu npensBapuTenHO N3PUYHO Cbriacue Kia na 3ano4yHe n3nbAHEHNETO Ha Aoroesopa
npean N3TN4aHeETo Ha CpOKa 3a 0TKa3,

D MOTBBLPAUAN CTE, Y€ CbC CbrlacneTo CM CbraacHo pasgen 16.3.2, Toyka (b) ¢ Ha4anoTo Ha
M3MbJIHEHNETO Ha AOoroBopa rybnTe NpaBoTO CM Ha OTKa3; U

. Kia B e npepocTaBnia NOTBbPXKAEHME, Y& CTe Npuesn oTKasa Cu OT NPaBoOTOo Aa NpekpaTuTe
norosopa.

Paspen 17 ce 3anm4aBa 1 ce 3aMeHA CbC C1eAHOTO:

[0 3aKOH CMe ANBbXHU Aa NnpefocTaBaMe LMgpoBO CbAbpKaHMe N LMMPOBU YCNYrn B CbOTBETCTBME C

HacToAWwMTe YCNI0BMS 3@ NON3BaHE U C 06eKTUBHUTE U CyBEKTUBHUTE KPUTEPUN, 3afaAEHN OT 3aKOHUTE

3a 3almMTa Ha noTpebutenuTe.

B cny4an Ha eAHOKpPaTHO NpefoCTaBeHOo LMGPOBO CbAbPXKaHNE U/UAn LUEGPOBN YCAYrKn Nan nopeanua ot

[OCTaBKN NOTEHLMANIHO HOCUM OTFOBOPHOCT 3a HECBHOTBETCTBUSA, Ha/INLLE KbM MOMEHTa Ha

npenocTaBsHETO.

B cnyyvanTe Ha HenpeKkbCHaTa AOCTaBKa Ha UMGPOBO CbAbPXKaHUE U/UAn LNPPOBU YCAYrn MOTEHLNANHO

HOCUM OTrOBOPHOCT 3@ HECBHOTBETCTBUSA, YCTAHOBEHM B Nepnona Ha npefocTaBsaHEeTO CbrlacHoO

HacTosAwMmMTe YC0BMA 3a NoJsi3BaHe.

Urtanusa

Paspen 13.2 ce usMeHs, KakTo caefBa:

Mopaaun NpnynHNTeE, N3N0XXeHN B pa3zgen 13.1 no-rope, Kia npaBn npeano)XeHnsa 3a NnpoMeHn B

HacTosAwMmTe YCnoBua 3a nonseaHe, obasaBankm rn B npunoxxeHneto Kia Connect n/unmn B rnaBHOTO

YCTPOWCTBO Ha aBTOMobMIa He MO-KBbCHO OT ABa Meceua Npeaun BAN3aHeTo UM B cuna. [poMmeHeHuTe

YcnoBus 3a Nosi3BaHe BAN3AT B CUJla CaMO aKo MM NpueMeTe Ypes HaTuckaHe Ha byToHa ,Mpnemam” B

npunoxeHueTto Kia Connect nnm B rnaBHOTO YCTPONCTBO Ha aBToMobumNa.

AKO He nNprvemMeTe NpensioXXeHNTe NPOMeHU B YCI0BMATa 3a Non3BaHe, CU 3ana3Bame nNpaBoTo Aa

npekpaTuMMm orosopa C 6-ceAMNYHO Npeamn3BecTme A0 Kpas Ha KaJleHJAapHOTO TpuMeceyume.

Paspnen 14.5 ce usMeHs, KakTo caefBa:

Mmame npaBo ga npexBbp/sinM rnpasBaTa 1 3a4b/DKEHNATa CU Mo TO3M JOr0BOP M3LAI0 UM YaCTUYHO Ha

OpYyr 0OCTaBYUK Ha ycnyru ¢ 6-cegMuyHo npeanssectue, 6e3 na e Heobxoaommo cwvriacmeTo Bu, npu

yCJIOBME Ye TOBa He BOAM A0 OrpaHMyaBaHe Ha BawwuTte rapaHuum kato noTpebuten. bes ornep Ha

oCTaHanuTe pasnopenbu, Bue nmaTte npaBo Aa NpekpaTuTe cnopasyMeHueTo cu ¢ Kia B pamkuTe Ha eavH

MeceL cfief rnojly4aBaHe Ha NMCMEHOTOo yBeaomseHne. Cnopa3syMmeHuneTo Bu ¢ Kia ce npekpaTsaBa B

MOMEHTa, B KOMTO MNpaBaTa 1 3a4b/DKeHUsATa No Hero 6baaTt npexsbpsieHn oT Kia Ha HOBOTO ApY>XeCTBO.

LLle 6b40eTe NMCMEHO yBeAOMEHM 3a TOBa MPaBO Ha NpeKpaTsABaHe.

3a pna ce nsberHat HegopasyMeHUs, HACTOALLOTO NPaBO He 3acara NpaBoTo Bu ga ce oTkaxeTe oT

YcnosuATa 3a Nosi3BaHe 1 € TOBa OT NMPaBOTO CM Ha NON3BaHE Ha yC/yruTe, KakTo € npeaBuaeHo B

pasgen 11.2.

Pasgen 16.3.2, Toyka (d) ce n3MeHs, KakTo ciefBa:




Kia e npegocTaBuna NoTBbPXXAEHNE CbIrI1acHO YieH 51, naparpad 7 oT 3akoHOoOaTeNleH OekpeT
Ne206/2005 (0T ntanmaHckua ,Kogekc Ha notpebutennre”).

Paspnen 17 ce u3aMeHsd, KaKTo cjiiefiBa:

B ka4ecTBOTO CU Ha NoTpebuTen nMaTe 3aKOHOBO YCTAaHOBEHW NpaBa OTHOCHO OTFOBOPHOCTTa 3a
Heuns3rnpaBHOCTWN Ha CTOKWN WU LU(POBM NMPOOYKTN, KAKTO N BCUYKN OONBJHUTENHN NpaBa, onpenesieHn B
HacToAwmTe YCnoBusa 3a nonssaHe. lNpasaTa No 3aKkoHoBaTa OTrOBOPHOCT 3a HEM3MNPaBHOCTM Ha CToKaTa
Cce npekpaTaBaT Mo AAaBHOCT 26 Meceua cnep (i) 4ocTaBkaTa Ha CTOKaTa NPM BCAKAKBU HECHOTBETCTBUS,
HaJINYHN KbM MOMEHTa Ha AOCTaBKaTa Ha CTOKaTa M NposBsABalLLM Ce B paMKUTe Ha ABe roguvHN OT TO3u
MOMEHT; (ii) [ocTaBKaTa Ha UMppPOoBMA NPOAYKT NPU HEN3NPABHOCTU, HAJINYHM KbM MOMEHTa Ha
[OCTaBKaTa M NPosIBABALLMN Ce B PaMKUTE Ha TO3U Nepuos, KOUTO He ca BN yMULLIEHO YKPUTK OT
cneumanucTuTe. B cnydanTe Ha HenpekbCHaTa AOCTaBKa NpeTeHuMnTe He ce NpekpaTsaBaT No AAaBHOCT
npean n3TuyaHeTo Ha 26 MeceLa OT AOCTaBKaTa Ha CToKaTa WJKn OT NOCAe4HOTO AENCTBMUE NO
JocTaBKaTa.

JNaTBusa

Pa3pen 5.5.2 ce ponbJsBa, KAKTO CAEOBA:

MpaBoTo Bn Ha 0Tka3s kaTo noTpebuTen HAMa Aa 6bae n3rybeHo, ako No cniaTa Ha NMPUIOKUMOTO
3aKOHO4ATesICTBO HE e NO3BOJIeHO Aa Ce Bb3MNoJi3BaTe OT Hero.

Paspen 15.2, naparpad 1 ce naMeHs, KakTo ciefBa:

Mmame npaBo foa npexsbpsinM rNpasBaTa U 3a4b/DKEHNATA CU MO TO3M JOr0BOP M3LAI0 UM YaCTUYHO Ha
Apyr LOCTaB4YUK Ha ycayru ¢ 6-cegMnyHo npeanssectune, 6e3 ga e Heobxoammo cbvriacmeTo Bu, npu
yC/0BMEe Ye TOoBa He BOAW 00 OrpaHMYyaBaHe Ha BawunTe rapaHumnm kato noTpeburten.

Pa3pen 15.2 ce 3aaM4aBa U Ce 3aMEHS CbC CQIeHOTO:

AKO cTe noTpebuTen, ocBeH Aa NpeasBUTe UCK NMpen NaTBUNACKN CbA U B Apyra IPUCANKLNA, ako TOBa
€ NO03BO0JIEHO OT NPUNOXKMMUTE 3aKOHW, UMaTe NPaBo N Ha anTepHaTUBHO pa3peLlaBaHe Ha
noTpebuTenckn crnop, Bb3HUKHAM OT WX BbB BPb3Ka C YPEAEHOTO OT HACTOSLWMNTe YCI0BMA 3a NoJi3BaHe
cnopasyMeHue, 4Ypes yTBbPAEH OpraH 3a anTepHaTUBHO pa3pellaBaHe Ha criopose. AKo cTe noTtpebuten
B JlaTBMSA, MOXXeTe fa npensasute uck npen KommncmaTa 3a n3BbHCbAeOHO pellaBaHe Ha NnoTpebutenckn
criopose (Patérétaju arpustiesas stridu risinasanas komisija) (yebcawnT:
https://www.ptac.gov.lv/lv/pateretaju-stridu-risinasanas-komisija).

Paspen 17 ce u3MeHs, KaKTo cjiefiBa:

B ka4ecTBOTO cu Ha NoTpebuTen MMaTe 3aKOHOBO YCTAaHOBEHW NpaBa OTHOCHO OTFOBOPHOCTTa 3a
HEN3NpPaBHOCTU Ha CTOKN MW LUDPOBU MPOAYKTU, KAKTO N BCUYKN AOMBAHUTENHN NpaBa, onpefesieHun B
HacToAwMmTe YCoBus 3a nonssaHe. lNMpasaTa No 3aKkoHoBaTa OTrOBOPHOCT 3a HEM3MNPaBHOCTM Ha CToKaTa
ce npekpaTsaBaT Mo AAaBHOCT ABe FOAMHU cnepf npefoCcTaBsaHeTo Ha CbOTBETHUA LNgpPoB NPpoayKT. B
C/lydauTe Ha HenpeKkbCHaTa A0CTaBKa NMpeTeHUMNTEe He ce NpekpaTaBaT No AaBHOCT Npean U3TU4aHeTo
Ha 24 meceLua OT Kpas Ha rNnepuoja Ha AoCTaBKa Wiau OT JaTaTa, Ha KOSAATO ce e NPosiBUI0
HeCbOTBETCTBMETO, B 3aBUCUMOCT OT TOBa KOe OT ABeTe € HaCTbMNuJ0 Mno-paHo.

JintBa

Paspnen 14.5, naparpad 1 ce naMeHs, KakTo cieaBa:

Mmame npaBo ga npexsbpsinM rnpasBaTa M 3a4b/DKEHNATA CU MO TO3U JOr0BOP M3LAI0 UM YaCTUYHO Ha
OpYyr 0OCTaBYUK Ha ycayru ¢ 6-cegMuyHo npeanssectue, 6e3 na e Heobxoammo cwvriacmeTo Bu, npu
yC/0BME Ye ToBa He BOAW 00 OrpaHMYyaBaHe Ha BawunTe rapaHunm kato noTpeburen.

Pa3pen 15.2 ce 3aan4aBa 1 ce 3aMeHs CbC CJIEAHOTO:

AKO cTe noTpebuTen, oCBeH Aa NpeasBUTE UCK NMpen NaTBUNACKN CbA W B Apyra IPUCANKLNA, aKo TOBa
€ NO03BO0JIEHO OT NPUNOXKMMUTE 3aKOHWN, MMaTe NPaBo N Ha anTepHaTUBHO pa3peLlaBaHe Ha
noTpebuTenckn cnop, Bb3HWKHaM OT UK BbB BPb3Ka C YPEAEHOTO OT HacTosAWwMTe YCI0BMSA 3a NOJI3BaHe
cnopasyMeHue, 4pes yTBbPAEH OpraH 3a anTepHaTUBHO pa3pellaBaHe Ha cropose. AKo cTe noTtpebuten
B JInTBa, MOXXeTe Aa NpensBnTe UCK npen [bp>XaBHMA OpraH 3a 3alMTa Ha NpaBaTa Ha noTpebutenuTte
(Vilniaus str. 25, 01402 Vilnius, Lithuania, nmenn: tarnyba@vvtat.It, Ten: 85 262 67 51, cdakc: (85) 279
1466, yebcanTt: www.vvtat.It).

Paspen 17 ce u3MeHs, KaKTo ciiefBa:

B ka4yecTBOTO CU Ha NoTpebuTen nMaTe 3aKOHOBO YCTAaHOBEHWN NpaBa OTHOCHO OTFOBOPHOCTTa 3a
Hen3rnpaBHOCTU Ha CTOKWN WU LUQPOBU NMPOAYKTN, KAKTO N BCUYKN OONBJHUTENHN NpaBa, onpeneseHu B
HacToAwmTe YCnoBus 3a nonssaHe. lNpasaTa No 3akoHoBaTa OTrOBOPHOCT 3a HEM3MNPaBHOCTM Ha CTOKaTa
ce npekpaTsaBaT Mo AAaBHOCT ABe FoOAMHU cnepf npefoCcTaBaHeTO Ha CbOTBETHUA LNGPOoB NPpoaYyKT. B
C/lyd4auTe Ha HenpeKbCHaTa 40CTaBKa NMpeTeHUMnTe He ce npekpaTaBaT No AaBHOCT Npean U3TU4aHeTo
Ha 24 meceLua OT Kpasa Ha Nnepuoja Ha AoCTaBKa Wian OT JaTaTa, Ha KOSATO ce e NPosBUI0
HeCbOTBETCTBMETO, B 3aBUCUMOCT OT TOBa KOe OT ABEeTe € HaCTbMNuJ0 Mno-paHo.

ManTa




Pa3pen 15.2 ce nameHs, KakTo cJenBa:

Paspen 15.2, naparpad 2 ce 3anmM4aBa.

MonpoBa

MocnepHuTe ABe n3peyeHUs Ha pasgen 6.1 ce U3IMEHSAT, KaKTo cfeaBa:

be3 fa ce 3acaraT 3aKOHOBMTE U3KJOYEHNSA N OFPaHNYEHNA Ha aBTOPCKUTE NpaBa, He MoXxeTe Aa
npogasaTe, nNpefoctasaTe, NnybnnkysaTe, n3nbyBaTe, pa3npocTpaHaBaTe UK N3MNoN3BaTe C TbProBcka
Lien ycnyrmTe no KakbBTO M Aa € Ha4YuH 6e3 HaleTo N3PNYHO NUCMEHO Cbriacue.

Be3 pa ce 3acAraT 3aKOHOBMTE U3KJIIOYEHNSA U OFPAaHNYEHNS Ha aBTOPCKUTE NpaBa, He MOXKeTe aa
Bb3MnpoussexgaTe (U380 WM 4YaCcTUYHO), Aa npedasaTe (Mo eleKTPOHEH NbT WK NO APYr Ha4yuH), Aa
rnpomMeHsATe, Noka3BaTe, NpefoCcTaBATe, IMLeH3npaTe, CBbpP3BaTe UAM U3MoA3BaTe Mo APYr Ha4yuH
ycnyruTe 3a obLecTBEHN NN TbProBCKU Lienn 6e3 NnpeaBapuTeSIHO pa3peLleHne OT Hawa CTpaHa.
Pa3pen 13.2 ce gonb/aBa, KakTo cnefBa:

AKO He rnpuemeTe NpensioXXeHnTe n3MeHeHn YCo0BMA 3a Nos3BaHe, MaTe NpaBo Aa npekpatute
noroeopa.

MocnepgHnAT naparpad Ha pa3nen 14.5 ce n3MeHda 1 JOMbJiBa, KAaKTO criefBa:

3a pa ce nsberHat Hegopa3yMeHUs, HaCTOALLOTO NPaBoO He 3acsAra NpaBoTo By oa ce oTkaxkeTe oT
YcnoBusTa 3a non3BaHe U C TOBa OT NPaBOTO C/ Ha MOJI3BaHe Ha yCAyrnTe, KakTo e NnpeaBuaeHo B
pasnen 11.2. ToBa He 3acsra NpaBoOTO HM Aa NPEXBbPAMM NpaBaTa U 3a4b/DKEHUATA CU N0 TO3M LOroBOp,
6e3 na e HeobxoanMo cbrnacneTo By, Ha KOMNaHMA NoA KOHTPosa Ha Kia nan B pesynTtaT Ha cainBaHe
WAKn gpyra peopraHmsaumns, npu ycioBue 4e HaMa BEpPOATHOCT TakKoBa NMpexBbpiisHe Aa 3acerHe
HebnaronpmATHO NpaBaTa Ha noTpebuTtens.

Paspen 15.2, naparpad 1 ce 3asimM4aBa n ce 3aMeHs CbC C1IeaHOTO:

B pamKkuTe Ha AOMYCTMMOTO OT MPUIOXKMUMOTO 3aKOHOAATESNICTBO, ako CTe noTpebuTen, ocBeH Aa
npeasiBUTe UCK Npef KOMNeTeHTHO CbAUuLLE, MMaTe NPaBo N Ha NOCPeaHNYeCTBO AKX anTepHaTUBHO
pa3pellaBaHe Ha NOTpebuTenckn Cnop, Bb3HMKHaM OT UM BbB BPb3Ka C YpeLeHUs oT HacToswuTe
YcnoBus 3a nossBaHe JOroeop.

BTopoTo n3pedeHue Ha pasgen 16.1 ce n3meHs, KakTo cnepBa:

[MpaBOTO Ha OTKa3 n3Tu4a 14 gHW cnep BTOpUA OEH OT AaTaTa Ha CKJIloYBaHe Ha Aorosopa.

Pa3pgen 16.3 ce 3asm4aBa 1 Cce 3aMeHs CbC CJIeAHOTO:

lMpaBoTO Ha OTKa3 OT AOroBOPa HE BaXKW 3a OOroBOPU 3a NpefocTaBsAHe Ha UMMPOBO CbAbp)KaHUE, KOeTo
He ce NpefoCTaBs Ha MaTepuaneH HOCUTESN, KakKTo U Npu cnefHuTe ycnosus: Kia e 3ano4Hana
M3NBbJIHEHNETO Ha AOroBopa C BalweTo n3pn4yHoO Cbrnacue, NOTBbLPAMAM CTe, Ye CbC CbrlacMeTo cu C
Ha4asl0To Ha M3NbJHEHNETO Ha AOorosopa rybute NpaBoTo CM Ha OTKa3s CbraacHo 4. 1065 (1), m) ot
[pakgaHCckua Kogekc Ha Mongosa.

MocnepHaTa YacT Ha pa3gen 17 ce n3MeHs, KakTo c/iefBa:

B cny4yanTe Ha HenpekKbCHaTa OOCTaBKa NpeTeHUUUTe He ce npekpaTasaT No 4aBHOCT Npean U3TudaHe
Ha 24 mecela OT AOCTaBKaTa Ha CbOTBETHUA UNPPOB NMPOAYKT. B ciydyanTe Ha HenpekbCHaTa AOCTaBKa
B MPOAb/KEHNE Ha Haj 24 mMeceLa Bb3 OCHOBa Ha AOr0BOpP NpeTeHUNnTEe He Ce npekpaTaBaT no A4aBHOCT
npean n3TuyaHe Ha Aorosopa.

Hupepnanpus

Pazpen 11.2 ce nonb/aBa, KaKToO cheaBa:

Cnep n3Tn4aHe Ha NbpBaTa rognHa OT CMOPa3yMEHMETO BCsAKa OT CTPAaHMTE MOXXEe Aa ro npekpaTun C
ejHoMece4yHOo npegussecTume.

Hopserus

[TbpBOTO ¥ BTOPOTO U3peyveHune Ha pasaen 5.4.3.4 ce USMEHAT, KakKTo ciefiBa:

CbBeTBamMe Bu ga nHgopmumpaTte nogpobHo KyrnyBaya Ha aBToMobuna cu 3a MHCTaanpaHUTE B HEro
HaACTPOMKN N CPOKOBETE 3a TAXHOTO MOJI3BaHE, KakTo 1 3a HeobxoammMocTTa OT cobcTBeH akayHT B Kia
Connect n npuemaHe Ha HacToAWNTEe YCNOBMSA 3a NoN3BaHe, 3a Aa 6baaT akTUBMPaHN OTHOBO
HaACTpPOMKUTE.

Pazpnen 7.2 ce nameHs, KakTo caeaBa:

CbBeTBaMe Bu fa nHdhopMmpaTe BCUYKM Apyrn noTpebutenn/sofayvm Ha aBTomobuna 3a akTMBMpPaHeTo
Ha yCJlyrnTe u 3a cBbp3aHaTa € Tax obpaboTka Ha gaHHM B CbOTBETCTBUE C pa3gen 10.2.

Pa3zpnen 10.2 ce namMeHs, KakTo ciaenBa:

CbBeTBaMe Bu pa nHgopMmpaTe BCUYKK Apyrn noTpebutenn/sofayvm Ha asTomobuna 3a akTUBMPaHETO
Ha yCnyrmTe 1 3a CBbp3aHaTa C Tax obpaboTka Ha faHHW, oNucaHa B YBeAOMJIEHMETO 3a 3allnTa Ha
NnYHUTE aaHHM Ha Kia Connect, KakTo 1 3a He0bx0oMMOCTTa OT cbbupaHe n obpaboTka Ha AaHHK 3a
MecTonosioXeHneTo (GPS gaHHW) 3a Noa3BaHeTO Ha ycayruTe.

Pazpnen 16.3.2 ce nameHs, KakTo creapa:




B cnyyan Ha [oroBsop, 3a KOWTO He Ce M3MCKBa 3anialwaHe oT Bawa cTpaHa uam npefocTaBsHe Ha JINYHU
[aHHWK, ako Kia e 3ano4YyHana ¢ M3NbJHEHNETO Ha AOrOBOpPa;

Monwa

Paspen 3.5 ce naMmeH4, KakTo ciefBa:

XapayepsT 3a MobuiHa Bpb3Ka U CboTBeTHaTa SIM KapTa, BrpageHa B r1aBHOTO YCTPOMCTBO Ha
aBToMobuna, ca CbBMeCTUMKU camo ¢ onpegenenn 4G/LTE yecToTu. B pa3nndHnTe reorpadCkn permoHmn
Han4yHUTE cCbBMeCcTUMM 4G/LTE Mpexxn n 4ecTtoTun ca pa3/IndyHU. B HAKOM pernoHn He ca Hanavue
cbBMecTMU 4G/LTE YyecToTun. B TO3M Cniyyal 3a NpeoCTaBsHETO Ha YyCJIyrnTe ri1aBHOTO YCTPOMCTBO
npubsrea oTHOBO KbM 2G uan 3G Mpexun (KbAeTo uMa Takuea). MNpu ToBa NoJIoXKeHne ycyrata Moxxe aa
He paboTu Tonkoa Aobpe MM Aa MMa NPeKbCBaHWUSA Nopaan no-crabaTta NponyckaTesiHa CnoCobHOCT Ha
MoTOKa AaHHW B MpexkaTa. YC/yrnTe He MoraT Aa Ce U3Mnos3BaT B PErnMoHn, B KOUTO JIMMNCBa CbBMECTUMa
MobBuMIHa cbobLMTETHa MpeXa.

Pa3zpnen 3.6 ce naMeHsa, KakTo caeaBa:

[opwu KoraTo e Hannue o6bwoAoCTbNHa N CbBMeCcTUMa MobuiHa cbobwmnTenHa Mpexa, 3a epeKTUBHOCTTa
M HaJIMYNETO Ha ycnyruTe e HeobxoAnMa HafexAHa Bpb3Ka C M1aBHOTO yCTPOMUCTBO. ToBa 3aBUCK OT
Ka4yeCTBOTO Ha CUrHaJsia B MOMEHTHOTO MeCTOMOJIOXKEeHMe Ha aBToMobnna. KoraTto Ka4ecTBoTO Ha
CUrHaNa e HefoCTaTbYyHO, TOBa MOXXe [a Bb3NpensATCcTBa paboTaTa Ha NpefoCTaBsHUTE yCAyrn 1 aa
nosefe [0 npekbcBaHuA. MNo-cneunanHo, ToBa MoXe fAa ce Habnwoaasa: (i) B TyHenw, (ii) npy NAaHUHCKN
TepeH nnan rbCcTu ropu, (iii) No NbTULWa NOKpPam CKaNUCTN y4acTbuMm, (iv) B FbCTO 3aCTPOEHN panoHu, (v)
Mo MarncTpanu uan B MeTpPoTO, (Vi) BbB BbTPELUIHOCTTA Ha Crpaau.

Pa3zpnen 4.2.2.7.4 ce naMeHs, KakTo caenBa:

N3BecTunsa 3a 3agbJKUTENHW npernegn (Hanpumep TOV B FepmaHnsa nnm MOT B O6eaMHEHOTO KpPasiCTBO):
Kia we Bu nHhopmumpa 3a NpeacToaln 3a4bJKUTESIHU TEXHUYECKU Npernean Ha asBTomobuna.

B O6eAVHEHOTO KpaJICTBO HaNpMMep U3BECTUETO CEe OTHACS A0 roAULLHNSA TEXHUYECKN nperfen Ha
MUHUCTEpPCTBOTO Ha TpaHcnopTa (HapuyaH obukHoseHo ,MOT" - ,Ministry of Transport”). M3non3saHeTo
Ha Ta3u ycJiyra n3nckea fa npepoctasuTe Ha Kia ToyHaTa faTa Ha NocnefHusa 3afb/KUTeNeH nperne u
JaTaTa Ha NbpBaTa perncrpaumsa Ha asTomobuna. Kia He noema OTrOBOPHOCT 3a HEBAPHO BbBeAEHU OT
Bac naHHun. Balwe 3agbikeHre e ga cna3BaTe CPOKOBETE 3a 3a4bJ/DKUTENIEH TEXHUYECKM Npernes B
CbOTBETCTBME C NMPUJIOXKMMOTO 3aKOHOAATESICTBO.

Paspen 5.1.1 ce usMeHs, KakTo caenBga:

Hann4neTo Ha oTAeNHUTE HaACTPOMKN 3aBUCKU OT MoZeNa Ha Bawwnsa aTomobun, gataTta Ha
npon3BoACTBO U HUBOTO Ha obopynaBaHe. 3a paboTaTa Ha HaACTPOMKMTE € HeobxoanMo B aBToMobuna fa
MMa Bb3MOXHOCT 3a NnoJsly4aBaHe U MHCTanupaHe Ha akTyanmsaumm OTA Ha cucTtemaTa Ha aBToMobuna
(BX. pasnen 4.2.3.3) n Ton ga e obopynBaH C Ha-HOBaTa BepCcuA Ha copTyepa Ha MHpOPMaLMOHHO-
pa3BneKaTesiHaTa cucteMa. MiHdopmaums 3a nsnckBaHUATa 3a CbBMECTUMOCT Ce MpenocTaBs npu
3aKyrnyBaHe Ha HaACTponKaTa.

Pa3zpnen 5.1.3 ce usMeHs, KakTo caeaga:

3aKyrnyBaHeTO Ha JafeHa HaACTpoKa BOoAM A0 NpPoMsiHa Ha paboTaTa U CBOMCTBaTa Ha CbOTBETHUSA
aBToMobuA. AKO 3aKynuTe HaACTporKa 3a aBToMobus, KOMTO He e Balwa cobcTBeHOCT (HanpuMep e Ha
JIN3UHT, MOJ HaeM UK crnofenieH c Apyr notpebuten), e HeobxoaMMO NMpean 3akyrnyBaHeTo 1 Aa
noJly4nTe CbracneTo Ha cobCTBEHMKa 3@ N3BbpPLUBaHE Ha MPOMeHM B aBTomMobuna.

Pa3pen 5.2 ce naMeHsa, KakTo cneaBa:

MoHacTosALWweM B 3aBUCMMOCT OT MoAesia, aTaTa Ha NPOM3BOACTBO M HABOTO Ha obopyaBaHe Ha Bawwus
aBTOMOOUN Ca HaNMYHM 1 MoraT Aa 6bAaT 3aKyrneHn onucaHuUTe No-AoJy HaacTponku. MoapobHocTn
OTHOCHO HaNIM4YMeTOo Ha HAACTPOMKKN Ca MOCOYEHM B onncaHMeTo Ha npoaykTa B Kia Connect Store.
Pazpnen 5.5.1 ce nameHs, KakTo cneapa:

MoxxeTe na nsbepete onpenesieHn HaACTPONKK 1 Jpyrn fobaBkn KbM copTyepa Ha cBos aBTomobu,
Hann4HKM 3a 3akynyBaHe B Kia Connect Store. C nofaBaHeTO Ha CBbp3aHa C HaACTPOWKa nnn gpyra
nobaBka nopbyka B npunoxxeHneTto Kia Connect Bue nsseasaTe )eslaHMe 3a HEMHOTO 3akynyBaHe. Kia
MoTBbPXAaBa Nosly4yaBaHETO Ha NopbykKaTa Ype3 aBTOMATUYHO ulnpaTeH A0 Bac nmenn (mnoTebpXxaeHue
Ha nopbYkaTa). iIMeinnbT NOTBBbPXKAABa €ANHCTBEHO MNOJly4aBaHETO U No-HaTaTblUHaTa o6paboTka Ha
nopbykaTa.

HorosopbT Mexnay Kia n Bac ce ckntoyBa 3a BCAKa oTAeNHa HaACTPOWKa cnef HellHaTa akTuBauns B
CbOoTBETHUA aBTOMO6MA. Kia HAMa NpaBo Aa M3BbpLUBA YaCTUYHM AOCTaBKW, OCBEH aKo He e noJsiyyuna
BaweTo n3puyHo cbrnacue.

Mo BpeMe Ha NpobHMA Nepron MoXXeTe Aa NpeKkpaTuTe AOroBopa 3a BCSKa €iHa HaACTpoliKa BbB BCEKU
eJVH MOMEHT, KaKTO e NoCo4YeHo B pasaen 5.3.2.

Pazpnen 5.5.2 ce u3mMeHs, KakTo caenBa:




AKoO cTe noTpebuTen, MaTe 3aKOHOBO NPaBO Ha O0TKa3, KaKTO e NMocoYeHo B pa3aen 16. B npoueca Ha
3akynyBaHe oT Bac ce ucka ga pgagete U3pM4YHOTO cu cbrnacue Kia ga 3anoyHe n3nbAHEHNETO Ha
[oroBopa npean n3Tu4yaHeTo Ha CPOKa 3a OTKas3.

Pazpnen 7.1 He e B cuia.

Pazpnen 7.5 ce nameHsa, KakTo cneaga:

HapylwwaBaHeTo Ha 3aabJIXKEHUATA U OrpaHUYeHnATa, NOCOYEHN B HAaCcToALWNS pa3aen 7, MoXe Ja foseje
00 BPEMEHHO NpeKkbCBaHe Ha ycayruTe. e 6boeTe npeaBapuTesHO yBEAOMEHN 3a NPEACTOALOTO
NPeKbCBaHe Ha YCyruTe, HerogaTa NPOAB/IKUTENHOCT U NPUYNHUTE 33 HEro, KakTo 1 3a NPaBOTO CU Ha
ob>xanBaHe. MMpoob/HKMTENHOCTTa Ha NpekbCcBaHeTO ce onpefens oT Kia Bb3 0CHOBa Ha TeXecTTa Ha
HapylleHneTo 1 Npom3TuyalLunTe OT Hero puckose 3a Kia, ycnyraTta, MpexxaTta uam apyru KameHTu. B
cny4anm Ha NOBTOPHU HapylweHunsa Kia MoxXxe fa npekpaTu Aorosopa cbriacHo pasgen 10.3.

Pazpnen 9.1 ce nameHsa, KakTo cneaga:

AKO e HeobxoaMMO Aa ce rapaHTMpa CUrypPHOCTTa Wian cTabunHoCTTa Ha YCyrnTe 3a BCUYKK
noTpebutenn nnn ga ce oCcurypu CboTBETCTBUETO Ha YCNIYrUTe CbC 3a4b/DKUTESTHN 3aKOHOBU
M3UCKBAHNSA, MOXXEM U3LAN0 UK HYaCTUYHO Aa CnpeM AOoCTbMa A0 YCAYrnTe BPEMEHHO UM OKOHYATEHO.
ToBa He 3acsira BawunTe 3aKOHOBM NMpasa WM HawaTa OTrOBOPHOCT OTHOCHO NMpeaoCTaBAHETO Ha yCayru
N HagCTPOMKN.

Paspnen 9.2 ce naMmeHs, KakTo cieapa:

lMpepocTaBsAHETO 1 M3MNON3BAaHETO Ha YCAYrnTe Moxe Aa NoAJieXXn Ha orpaHndeHns, CBbp3aHn C
TeKyLWO0TO CbCTOAHNE Ha TEXHUKaTa U3BBbH HaWKMA KOHTPO. ToBa ce 0THacs No-crneunasHo 40 Han4nmeTo
Ha BPb3KNUTE 3a NPEHOC Ha JaHHW, NpefoCcTaBsaAHM OT onepaTopuTe. B oToenHW cay4am nmncaTa Ha
OOCTbN 0 MpeXkaTa MoXe [a AoBede A0 HEBb3MOXXHOCT 3a NMpefoCTaBsAHE Ha yCAyruTe, Tbil KaTo
HeobXxoANMMUAT TpaHCHep Ha AaHHU He MOXKe Aa Ce OCbLUEeCTBU.

OcBeH ToBa KpaTKOTpPalHM 3aTpyLoHEHUSA B NponyckaTesiHaTa CNocobHOCT MoraT Aa Bb3HMKHAT Nopaaun
BBbPXOBO HaTOBapBaHe Npu ycayrute, 6e3xuniHnTe n GUKCMpaHnTe Mpexun n nHTepHeT. ToBa He 3acsra
BawwnTe 3aKOHOBM NMpaBa WM HawaTa OTrOBOPHOCT OTHOCHO MPeaoCTaBAHETO Ha YCAYrM U HAACTPONKW.
Pa3zpnen 9.3 ce naMeHsa, KakTo ceaBa:

MpekbCcBaHUA MOraT Aa Bb3HUKHAT U NOpagn TEXHUYECKU N OPYrY MepKU (Hamp. peMoHTU, NOAAPbXKKaA,
aKTyam3aummn n paswimpeHns Ha codTyepa), Heo6XoAMMM 3@ HALLIMTE CUCTEMU UK 38 CUCTEMUTE Ha
[OCTaByYMUMTe HagoJly am Harope no BepuraTta, Ha AOCTaBYMLNTE Ha CbAbPXXaHUE N Ha MPEXOoBUTE
onepaTopu, Heobxoanmm 3a HopMasnHaTa nan nogobpeHaTa paboTa Ha ycnyruTe. ToBa He 3acsira BawuTe
3aKOHOBM NpaBa WUanM HalaTa OTFrOBOPHOCT OTHOCHO MPefoCTaBAHETO Ha YCAYrM n HaACTPONKN.

Paznen 9.4 ce nameHsa, KakTo cneaga:

B cny4an Ha cnupaHe, orpaHnyaBaHe Uan HapyllaBaHe Ha AOCTbMNa 40 YyC/yrnTe CbrjacHO HacToAWMS
pa3gen 9 we ce cebp)Xem ¢ Bac, 3a ga Bu ysegomMmm n ga noco4mm npuvynHaTa 3a Hero.

Paspen 11.1 ce usMeHsd, KakTo cnenga:

HacToAwoTo cnopa3syMeHue BAM3a B cuna, cnef Kato 6bae npreTo oT Bac B rnaBHOTO yCTPOMCTBO. TO
M3Tu4a C 3TUYaHe Ha Nepuofa Ha 6e3nnaTHa NoaApbXKKa (BX. pasaen 8.1), 0CBEH ako He e NpeKpaTeHo
Mo-paHo CbrjlacHO TeKyLwns pasgen 11,

Pazpnen 11.2 ce namMeHs, KakTo caenBa:

Mo>xeTe fa npekpaTnTe cCrnopasyMeHNeTo OTHOCHO NpefoCTaBAHETO Ha yC/yruTe rno BCAKO BpeMe C
eHOMeCe4yHOo nNpeanssecTne npeamn Kpas Ha KaneHa4apHoTo TpuMeceyue.

Pazpnen 11.3 ce namMeHs, KakTo cnefBa:

Kia Mo>xe He3abaBHO fa NpekpaTy AOroBopa C Npeam3BecTue B CJlyHall Ha MHOIOKpPaTHO HapyLleHne Ha
noTpebuTencknTe 3ab/KeHns, onucaHu B pasaen 7.4. e 6baeTe yBeAOMEHM 3a NpekpaTsBaHETO n
MPUYMHNTE 3@ HEro, KakTo 1 3a NpPaBOTO CU Ha ob6)kanBaHe.

Pazpnen 11.4 ce nameHs, KakTo caenBa:

B cny4an Ha oTMsiHa Ha LOroBopa 3a NMokKynko-npona>kba Ha aBToMobun, NoBTopHO NpupobnsaHe nan
n3BexxgaHe ot ynotpeba Ha aBToMobusia OT CbOTBETHMSA TbProBeL, NPeKpaTsiBaHe Ha AOroBoOp 3a
nun3uvHr, npopakba Ha aBTomobuna Ha TpeTa cTpaHa, Kpaxba naum uanocTHa HeobpaTMMa NoBpena BCAKa
OT CTPaHMTE MMa MpaBo Aa NpPeKkpaTu yCJyrnTe BbB Bpb3kKa CbC CbOTBETHUSA aBTOMOOM.

Paspen 11.5 ce U3MeHs, KakTo cnenpa:

[MpaBOTO Ha BCSAKa OT CTpaHUTE 3a NpekpaTsaBaHe oCTaBa He3acerHaTo.

Pazpnen 11.1 ce nameHs, KakTo caenBa:

11.1 N1POMEHWU B YCJNIYITUTE UJIN YCJTIOBUATA 3A NON3BAHE

Kia Mmo>xe oa npoMeHs ycnyrmuTte unm YCnoBusiTa 3a rnoJsi3BaHe No CAegHUTE NPUYnNHN:

L N3MEeHEeHNe Ha NPUJIoXKMMOTO 3aKOHOOATEJICTBO, BOAELWLO A0 3aAbJ/IXKEHNME 3a NPOMAHa Ha
HacToawmTe YCnoBus 3a noasBaHe nuam ycnyrnTe;



. BbBEX/JaHe Ha HOBM MEpPKM 3a CUTYPHOCT;

. I'IO,D,O6DEHVIFI B CbUleCTBYyBalWnTe CTaHOAPTU 3a Ka4eCTBO (HaanlMep OonncaHMTe B pa3aen 16
OTHOCHO 3aKOoHOBUTE FapaHLl,I/IVI);

. nopobpeHunsa c uen cbobpasaBaHe Ha YCyruTe ¢ HOBU TEXHOIOMK;

. nonobpsBaHe Ha MePKUTE 3a CUFYPHOCT C Lien npefoTBpaTsaBaHe Ha 310ynoTpebu nnm wetn.

Llle 6bOeTe yBeAOMsABAHM 3@ NPEACTOSLLUN MPOMEHMW, KakTo U 3a NpUYMHaTa U OCHOBAHMSATA 3a TAXHOTO
BbBEXAaHe, N0 MMENN He NOo-KbCHO OT 14 AHW npeABapuTenHo. AKO OTXBbPAMTE WM He ycneeTe aa
npueMeTe NMPOMEHUTE, MMaTe NPaBo Aa NpekpaTuTe Cnopa3yMeHMeTOo No BCAKO BpeMe.

Pazpnen 13.2 ce namMeHs, KakTo caenBa:

13.2 APYrm NPOMEHW B YCAYTUTE UJIN YCJIOBUATA 3A NOJIBBAHE

OcBeH NpoMeHunTe, Noco4eHn B pasgen 13.1 no-rope, Kia npaBu NpensioxxeHns 3a NPOMeHN B
HacToAwMTe YCI0BMS 3@ NON3BaHE UK ycayruTe, 06aBsBaliki rn B npunoxkeHmeTto Kia Connect n/unn B
r1aBHOTO YCTPOMCTBO Ha aBTOMOOMAA HE MO-KbCHO OT ABa Mecela Nnpeaun BAN3aHeTo UM B CUa.
MpomeHeHNTe YCNoBuA 3a Nosi3BaHe WUanM yCayrn BAM3aT B CUS1a CaMO aKo MM npvemMeTe Ypes HaTUCKaHe
Ha 6yToHa ,Mprnemam” B npunoxenneto Kia Connect nnam B rnaBHOTO YCTPONCTBO Ha aBToMobuna.

AKO He nNpnemMeTe NpenJsioXKeHNTe NPOMeEHN B YCI0BMATa 3a NoN3BaHe, CU 3ana3BaMe NpaBoTo Ada
rnpekpaTuMM Oorosopa c 6-ceAMNYHO Npeamn3BecTre A0 Kpas Ha KaJIeHOapHOTO TpuMeceYume.

Paspnen 14.1 ce usMeHsd, KakTo cnenpa:

Bcuykn cnopasymeHus mexxay Kia n Bac ce cko4BaT Ha MECTHUSA e3UK. TeKCTbT Ha BCAKO CKJIOHEHO
cnopasymeHue Bu ce npefocTass B MOTBbPAUTENEH UMENN U € AOCTBMNEH 3a U3TerjsHe Ha agpec
https://connect.kia.com/eu/downloads.

Pa3zpnen 14.3 ce 3aau4aBa.

Pa3pnen 14.5 ce 3anuyaBa.

Pa3pnen 16 ce nameHs, KakTo cJaenBa:

16 YKA3AHMA 3A NMPABOTO HA OTKA3 OT YCJIYIUTE U 3BAKYNYBAHETO HA HALCTPOMKM
Ako cTe: (i) noTpebuTen (T.e. GPU3NYECKO NMLE, KOETO NMpasBu NopbykaTa C Luen, HeobBbp3aHa C Herosa
TbProBCckKa AeNHOCT) uan (ii) prusnyecko nuue, U3BbPLUBALLO CTOMNAHCKA OENHOCT, B CbOTBETCTBME CbC
3aKOHOBMTE pa3nopenbu, MMaTe NPaBo Ha 0TKa3 OT BCSAKO Cropa3yMeHune 3a 3aKyrnyBaHe Ha HaACTPONKM
(B>X. pasgen 5), korato To He e OT nNpocecnoHasHO ecTecTBo 3a Bac.

16.1 NpaBo Ha oTKas3

MmaTe npaBo Ha 0TKa3 OT HacToAwmMsA goroeop, 6e3 ga noco4ysaTe NpPMYNHA, B PaMKUTE Ha 14 OHW.
MpaBoTo Ha O0TKa3 u3Tn4a 14 aHK cnef gaTaTa Ha CKJl0YBaHe Ha LOroBopa.

3a [da ynpakHuUTe NpaBOTO CU Ha 0TKa3, Tpsbea aa HM yeepomute (Kia Connect GmbH, Theodor-Heuss-
Allee 11, 60486 Frankfurt am Main, Germany, Ten: +49 800 7773044, nmenn: support@kia-connect.eu) 3a
peLlUeHneTo CM Aa Ce OTKa)KeTe OT TO3U JOroBOp Ypes3 HeABYCMUCIEHO U3ABNeHNe (HanpuMep no
MOLLEHCKM NBT UAK MO UMenn).

Mo>xeTe, HO He CTe 3a4bJ/IKeHU Aa M3MNos3BaTe NPUIoKeHUA hopMynsap 3a 0TKas oT gorosopa. MoxxeTe
CbLLO Taka fa NonbJHUTE 1 NodageTte opMyispa 3a 0TKa3 UK APYro HeABYCMUCJIEHO N3ABJIEHNE MO
eJIeKTPOHEH NbT Ha Hawuns yebcanT: https://connect.kia.com/eu/customer-support/contact-form. Ako
n3nonsBaTe Ta3u onuus, LWe nosyynte HezabaBHO NOTBBbPXKAEHME 3a MOJIy4YaBaHETO Ha OTKas3a Ha TpaeH
HocuTen (Hanpumep No NMenn).

3a cna3BaHe Ha KpalHaTa AaTa 3a 0TKa3 e A0CTaTb4yHO MU3npallaHeTo Ha n3BecTure 3a yrnpa>KkHIBaHeTo
Ha NPaBOTO Ha OTKa3 Npean U3TU4YaHETO Ha CPOKa 3a TOBa.

16.2 NMNocnepcrBua OT OTKa3

Mpun 0TKa3 OT HAaCTOALMS AOrOBOP BCUYKUN MOJSTYYEHW MNALLAHNS, BKJIOYNTENHO pa3xoamTe 3a AoCTaBKa (C
N3KJIIOYEHNE Ha OOMbJIHUTENIHUTE Pa3xoaun, NpousTuyawm ot n3bop Ha AOCTaBKa, pas/inyHa OT
CTaHpapTHaTa), ce Bb3CTaHOBsBaT 6e3 HeonpaBaaHo 3abaBsiHe 1 He MO-KbCHO OT 14 AHU OT AeHs, B
KOMTO CTe HN MHOPMMPaaN 3@ peLLleHNeTOo CM 3a 0TKa3.

Bb3cTaHOBABAHETO Ha MiallaHMAaTa Ce OCbLEeCTBABA C NJaTeXHNUTe cpencTBa, KOMTOo CTe U3MNoJI3BaiuM 3a
MbpBOHaYasIHaTa TPaH3aKLMS, OCBEH aKO M3PMUYHO He CTe JOroBOpuaAn Apyro. HesaBncmmMo oT Ha4yMHa He
OBbJDKNTE HAKAKBU TaKCKU 3a Bb3CTaHOBSABAHETO.

16.3 BakHa 3abenexxka: u3aTu4aHe Ha NPaBOTO Ha OTKa3

lMpaBoTO Ha OTKa3 OT AOroBOpPa He BaXkKW 3a OOroBOPU 3a NpefocTaBsAHe Ha UMMPOBO CbAbp)KaHUE, KOeTo
He ce NpefoCTaBs Ha MaTepuaseH HOCUTEN, KaKTO U Npu cefHUTe YyC0BUS:

16.3.1

Mpwn [oroesop, KOMTO He BKJOYBA 3annallaHe oT Bawa cTpaHa, ako Kia e 3ano4Hana ¢ U3NbJHEHNETO My;
16.3.2




Mpwn poroeop, cnopen KONTO Ce 3aAbJ/KaBaTe Aa 3arnjaTuTe onpenesieHa cyma, ako

Kia e 3ano4yHana nsnbaHEeHNETO Ha OOroBopa,

Bue cTe panu npenBapuTenHo n3puyHo cbrnacue Kia ga 3anovyHe U3NbJHEHMETO Ha AOroBopa npeaun
M3TNYaHETO Ha CPoKa 3a OTKas,

MOTBBLPAUAM CTE, Y€ CbC CbrlacMeTo CU CbraacHo To4Yka (16.3.2) ¢ Ha4anoTo Ha U3NBJIHEHNETO Ha
noroeopa rybute npaBoTO CU Ha OTKa3; 1

Kia B e npenocTaBuia NOTBbPXKAEHME CbrinacHo pasgen 312f oT FepMaHCKMA rpa)K4aHCKM KOL4eKC
(Burgerliches Gesetzbuch, ,,BGB“).

16.4 ®opmynsap 3a oTkas

dopmynap 3a oTKas

(MonbnHeTe 1 n3npaTeTe 0bpaTHO TO3M hOPMYISIP CaMO aKo )KenaeTe Aa Ce OTKa)keTe OT A0rosopa.)

. [o Kia Connect GmbH, Theodor-Heuss-Allee 11, 60486 Frankfurt am Main, Germany, nmenn:
support@kia-connect.eu:

. C HacTosawoTOo a3/Hue (*) yBegomsasam/e (*), 4e ce oTkasBam/e (*) oT norosopa 3a NpeaocTaBsHe
Ha cnefHaTa ycayra (*),

. rnopbYaHa Ha (*) / nony4YeHa Ha (*),

. MMe Ha noTpebutensa/uTte,

. ajpec Ha noTpebutensa/uTe,

. nognuc Ha notpebutens/mte (camo ako QGOPMYNAPBLT CE NONBLJIBA Ha PbKa),
D DaTa

(*) 3a4epkHU, KbAeTo e HeobxoanMO.

Pa3pnen 17 ce nameHs, KakTo caenBa:

B kavecTBOTO CU Ha NoTpebuTen nMaTe 3aKOHOBO YCTaHOBEHW NpaBa OTHOCHO OTFOBOPHOCTTA 3a
HEeN3MNPaBHOCTM Ha CTOKMU UM LNDPOBU NPOAYKTU, KAKTO N BCUYKU AOMBJHUTENHW NpaBa, onpefeneHun B
HacToAwMTe YcnoBus 3a non3eaHe. MpaBaTa Mo 3aKOHOBaTa OTFOBOPHOCT 3a HEM3MPAaBHOCTM Ha CTOKaTa
Ce npekpaTsaBaT Mo AABHOCT WeCT roOANHW cnef NpefoCcTaBsHeTO Ha CbOTBETHMUS LMGPOB NPOAYKT. B
Cc/lydanTe Ha HenpekbCHaTa A0CTaBKa NpPeTeHUMNTe He Ce NpeKpaTsBaT No AABHOCT Npeaun N3TU4aHeTo
Ha LWeCT roAuHN OT Kpas Ha nepuoja Ha AoCTaBKa.

MopTyranus

Pa3pen 15.2 ce namMeHs, KakTo caenBa:

AKO cTe noTpebuTen, ocBeH Aa NpeasBUTE NCK NMpen NopTyraJiCcky CbA UM B Apyra IPUCONKLNSA, aKo
TOBa € NMO3BOJIEHO OT MPUIOXKUMNTE 3aKOHU, UMaTe NPaBO M Ha aiTEPHATMBHO peLLaBaHe Ha
noTpebuTenckn crnop, Bb3HUKHaM OT UM BbB BPb3Ka C yPeAeHOTO OT HACTOoSALWMNTe YCI0BMA 3a NoJi3BaHe
cnopa3syMeHue, 4Ypes YyTBbPAEH OpraH 3a anTepHAaTUBHO peLlaBaHe Ha CcrnopoBe. AKTyasHUS CMUCHK Ha
onobpeHnTe opraHn 3a anTepHaTMBHO peLlaBaHe Ha CropoBe, KaKTOo 1 AONbAHUTENIHa UHdopMaLna 3a
npunoXxnmaTa npouenypa we HamepuTe Ha yebcanTa Ha [upekumsaTa 3a 3alimTa Ha noTpebutenuTe:
www.consumidor.gov.pt/.

Kia He y4acTBa 1 He e 3ag4bJ/KeHa Aa y4acTBa B NMpoLefypu 3a pellaBaHe Ha CMopoBe npej opraH 3a
aNnTepHaTMBHO peLlaBaHe Ha CropoBe 3a noTpebuTenn.

Pa3zpnen 16.3.2, To4ka (16.3.2) ce 3anun4yaBa.

PyMbHuUA

[...]1 MpaBaTa No 3akoHOBaTa OTrOBOPHOCT 3@ HEM3MPABHOCTN Ha CTOKaTa Ce npekpaTaBaT Mo 4aBHOCT
neT roaAnHun cnep NpefocTaBAHETO Ha CbOTBETHUS UMD POoB NpoaykT; [...]

CnoBakus

Pa3znen 5.5.2 ce 3ann4yaBa.

Paspnen 8.1 ce 3asmM4yaBa 1 ce 3aMeHd CbC CI€JHOTO:

MoBeyeTo ycnyru ce npepoctasaT 6e3nnatHo. Korato ycayru n HagCTpomnKn ce 3annawaT, ToBa e
MOCOYEHO 3a BCSAKa efiHa OT Tax B npuaoxeHneTto Kia Connect nam B rnaBHoTo ycTponcTeo. CymaTa e
OKOHYaTesIHa N BKJII0YBA BCUYKN JAHBLUM U TaKCU.

Be3nnaTHWUTe ycnyrun, NpeocTaBsHW Ha NoTpebuTennTe Ha KOHKpeTeH aBToMobun (ngeHTudnumnpaH
ype3 cboTBeTHUA VIN), ce npeanaraT 3a nepunop oT 7 rognHun. To3nm 7-rognwleH nepmnog e B Cuja oT AeHs,
B KOWTO 3aMo4Ba Aa Te4ye rapaHUMOHHUAT CPOK Ha aBTOMobuMNa.

AKo aBTOMOOMNBT 6bAE NpenpodafeH U NpeperncTpmpaH No BpeMe Ha nepuoaa Ha 6esnnaTHo
obcny)xBaHe, HOBMAT COBCTBEHMK MMa MpaBo Aa W3M0Ji3Ba YC/YruTe 3a ocTaTbka OT Neproaa, Kato rm




aKTuBMpa Ha ceoe nme. MepuoabT Ha 6e3naTHO 06Cy>KBaHE He Cce MPOMeHs, NMpeKbCBa KN yabJKaBa
npu npenpofaxba 1 npeperncrpayms Ha asTomobuna.

Paspnen 14.1 ce 3a7ny4aBa 1 Ce 3aMeHs CbC CAEHOTO:

Bcnykn cnopasymeHus mexay Kia n Bac ce Cknto4BaT Ha C/I0BALLUKU €3UK. TeKCTBHT Ha BCAKO CKIOYEHO
cnopa3symeHue Bu ce npegocTassa B NOTBbPAUTENEH UMENI.

Pa3zpnen 15.2 ce 3a1M4aBa U Ce 3aMeHs CbC C1IeJHOTO:

[enHOCTTa HK Ce KOHTpOsIMpa OT cnegHuTe opranun: (a) B obnacTtTa Ha 3awmTaTa Ha notpebutennTe B
CnoBakunsa - oT CnoBallKaTa TbproBcka uHcnekums, un (b) B obnactra Ha 3awmMTaTa Ha IMYHUTE OAHHW -
oT ,Der Hessische Beauftragte fur Datenschutz und Informationsfreiheit”, Gustav-Stresemann-Ring 1,
65189 Wiesbaden, Ten: +49 (0)611-1408 0, umenn: poststelle@datenschutz.hessen.de, a B CnhoBakus - ot
OpraHa 3a 3aliMTa Ha INYHUTe faHHK. MiMaTe npaBo fa nojageTte »anba [0 BCEKM efUH OT
CbOTBETHUTE HAA30PHW OPraHu.

[obaea ce pasnen 15.3 CbC CNEAHOTO ChAbRPXaHKE:

B kayecTBOTO CU Ha NoTpebuTen MoxeTe Aa M3MNoN3BaTe N CMCTEMaTa 3@ U3BbHCBLAEOHO pelaBaHe Ha
cnopoBe npep CnoBawkaTa TbProBCKa MHCNEKUNS (WWW.S0i.SK) namn gpyrn OocTaByYmMum Ha yCiyrn 3a
pellaBaHe Ha CNopoBe, PerncTpmpaHn OT CA0BALLKOTO MUHUCTEPCTBO Ha MKOHOMMKaTa. MIHdopMaumsa 3a
M3BbHCBHAEOHOTO pellaBaHe Ha CMOPOoBe € A0CTbMNHa Ha aapec: https://www.soi.sk/sk/alternativne-
riesenie-spotrebitelskych-sporov.soi.

Pa3nen 16.3.2 ce 3aaM4aBa U ce 3aMeHs CbC C/IEAHOTO:

Mpwn porosop, cnopefn KONTO ce 3aAb/XKaBaTe Aa 3anjiaTuTe onpejeneHa cyma, ako

Kia e 3ano4yHana nanbJHEHNETO Ha AOroBopa C BaweTo n3pmMYHO Cbriacue npegn 3TU4YaHeTo Ha 14-
OHEBHMSA CPOK 3a 0TKa3,

MOTBBPAWIN CTE, Y€ CbC CbIrNacneTo cu rybute NpaBoTO CU Ha OTKa3; n

Kia Bu e npepgocTasuia NoTBbPXKAEHNE B CbOTBETCTBME C pa3aen 4(6) ot 3akoH Ne102/2014 Coll. 3a
3almMTa Ha noTpebutenuTte npu npodakba Ha CTOKU UK NpefoCcTaBsHE Ha YC/yry Bb3 OCHOBA Ha
[OroBop, CKJKOYEH OT pa3CTosHWe, I LOroBOp, CKIOYEH M3BBH ThProBCcKMs 06eKT Ha npogasaya,
nocsenBalimTe My U3MEHEHUS.

Pa3pen 17 ce 3anu4vaBa.

HobaBsa ce pa3gen 17.1 cbC CNEAHOTO CbAbPXXaHME:

AKo cTe noTpebuTen, 3a ycnyrute n HaACTPOMKNTE BarKaT 3aKOHOBUTE N3UCKBAHNSA OTHOCHO
OTrOBOPHOCTTA 3@ HEM3MPABHOCTU Ha CTOKaTa CbrJlaCcHO NpUIoXUMnNTe pasnopenbu Ha 3akoH Ne40/1964
Coll., F'paxAaHCKM KOAEKC, C nociefBalmuTe My NU3MeHeHus.

[obaBa ce pasnen 17.2 cbC CNEAHOTO ChAbRXaHUE:

AKO pafeH gedekT Moxe ga 6bae oTcTpaHeH, NnoTpebnTensaT MMa NpaBo Aa NOUCKa HEroBOTO
6e3nnaTHO, CBOEBPEMEHHO N HaAJIe)XXHO OTCTpaHaBaHe. Kia e onb>XHa Aa ce oT30Be 6e3 HeonpaBaaHo
3abaBsHe. BMeCcTo oTCTpaHaBaHe, NOoTpebuTenaT MoXKe Aa NOUCKa YaCcTM4YHa WM LAN0CTHa 3aMsAHa Ha
CTOKaTa unu uMcppoBms NPOAYKT, ako ToBa He BoaM A0 HeobocHOBaHM pa3xoam 3a Kia, kaTo ce uma
npeasup LleHaTa Ha CToKaTa uanm LndpoBMSa NPOAYKT UK TexecTTa Ha AedeKTa. BMecTo fa oTcTpaHAaBa
dedekTa, Kia MoXXe No BCAKO BpemMe Aa 3aMeHU CToKaTa Man LudpoBms NPOAYKT C U3NpPaBHU TakuBa, Npu
yCJIOBME Ye TOBa He NPUYnHsABa 3Ha4YMTeNnHn HeynobcTea Ha noTpebutens.

AKO pDafeH gedekT He Moxxe Aa 6bae oTCTpaHeH 1 Bb3NPensaTCTBa MaAKoTo M3M03BaHe Ha CToKaTa
M uMpoBUA MPOJYKT MO nNpefHasHavyeHue, NnoTpebuTenaT nMa NpaBo Ha 3aMsAHa Uan OTKa3 OT
aorosopa. CbLOTO BaXKN 1 ako cjief OTCTpaHsABaHe Ha AedeKT rnagkoTo N3roa3BaHe Ha cToKaTa uau
LUNPOoBUS NPOAYKT € Bb3NpenAaTCTBaHO OTHOBO MOpaAn NOBTOPHa HEU3MPABHOCT UM pasnpocTpaHeHne
Ha fedekTa. AKO ca Hanmue ApYru HeoTCTpaHUMK gedekTu, NoTpebnTensT nMa NpaBo Ha NPUEMSINBO
HaMaJleHne Ha LeHaTa Ha CTOKUTE Nan LndpoBms NPOAYKT.

UcnaHus

HacToawumTe YcnoBuma 3a Nnon3saHe ce npefasBaT B e1eKTPOHHa hopMa 1 BAM3AT B CUia Npu akTUBMPaHe
Ha yCcnyruTe 4ypes HaTucKaHe Ha byToHa ,[Mpuemam”.

Pa3pen 5.5.1 He ce npwuiara cNpsaMo NpMeMaHeTo Ha NpeasioXeHUeTo oT cTpaHa Ha Kia. UMennbT npu
rnopbyka MOTBbPXAaBa AOrOBOPa M NMPUEMAHETO Ha NopbykaTa OT cTpaHa Ha Kia.

Pa3zpnen 7.5 0THOCHO HapylleHnsiTa BaXku npu rpybo HapyLwleHne Ha NPUIOKNMUTE 3aKOHU UK
pa3nopeabu oT cTpaHa Ha nNoTpebuTens nin ako HapyLleHneTo Moxe Aa npusefe Kia B 3aKoHOBa
OTrOBOPHOCT WA i@ HaHecCe BpeAmn Ha HEeMHUTE KJNEHTU AN yCayri.

Pa3pen 13.1 ce nonbaBa, KAaKTO cheaBa:

KoraTto ToBa e Bb3MOXHO, LWe 6baeTe yBeJOMEHM OT HacC 3a BCUYKU MPOMEHN B yCyrute
npeaBapuTesiHO. AKO NpOMeHNTe ca CbLleCTBEHW, pasnoJsiaraTte C NPaBoTO Aa NpekpaTuTe HacToALWOTO
cnopasyMeHue B paMKUTe Ha eAnH Mecel, OT noJly4aBaHe Ha NMMCMEHOTO yBeAOMIIeHMe.

LBeuusn




Pa3pen 17 ce 3aMeHsA CbC CNEOHOTO:

B Ka4yecTBOTO CU Ha NMoTpebuTen nMaTe 3aKOHOBUTE NpaBa OTHOCHO OTFOBOPHOCTTAa 3a HEM3MPABHOCTYU
Ha UMhPOBM MPOOAYKTUN N BCUYKN OONBJAHUTENHN NpaBa, onpeaeseHn B HacTosawmTe YcioBus 3a
rnon3saHe. lpaBaTa No 3aKoHOBaTa OTFOBOPHOCT 3a HEM3MNPaBHOCTM Ha CToKaTa ce npekpaTsaBaT No
0ABHOCT TPM rOAVHKN Cnepj nNpefoCcTaBsHEeTO Ha CbOTBETHMA LNGPOB MPOAYKT. B cnyyvanTe Ha
HenpekbCHaTa AOCTaBKa NMpeTeHUuunTe ce NpekpaTaBaT No AAaBHOCT TPU FOAUHN Cnej npeaoCcTaBsHETo
Wan cnep Kpas Ha yobJKEHMSA CPOK Ha JoroBopa.

LliBehuapusa

Pa3pnen 16 ce 3anm4yaBa.

B cTeneHTa, N03BOMIE€HA OT MPUIOXKNUMOTO 3aKOoHO4aTencTBo, Kia He NnpeaoCcTaBa HUKAKBM rapaHUnm, ako
1N LOKOJIKOTO Te Ce OTHACAT A0 YC/yrnTe rno HaCTOALWOTO crnopasyMeHune. Yciyrnte ce npenocTaBsAT Ha
npuHUMNa , Taknea, KAKBUTO ca“.

O6enuHeHO KpaJsiCTBO

Pa3zpnen 11.3 ce namMeHs, KakTo caenBa:

Mpu CbLECTBEHO HapyLLEHNE BCSAKa OT CTPaHMUTE MoXKe He3abaBHO fa NpekpaTu A4orosopa C
npepunisectme. Taka Kia Mo)xe foa npekpaTu 4OroBopa Nopaaun CbLECTBEHO HapyLleHWe npu
MHOFOKpaTHO nnu rpybo HapyLieHne Ha NnoTpebuTenckuTe 3aab/KEHUS, onNucaHu B pasaen 7.5.

Pa3zpnen 14 ce nponbJBa CbC caeaHusa pasanen 14.6:

Opyrn nnua, oCBEH Te3n, KOUTO Ca CTpaHM Mo HacToALWMSA AOFOBOP, HAMAT NpaBo Aa NpuaaraT ycaoBmsaTa

My.

3a HacToALWMA AOrOBOP BaXKaT 3aKOHUTE Ha AHrns n Yenc. AKO CTe C MeCTOXUTENICTBO B Apyra
ObpKaBa, ce Nosi3BaTe C BCUYKW NpaBa 3a 3alunTa, NpeBUAeHN B 3aKOHUTE Ha CbOTBETHaTa Abp>KaBa.
Taka Hanpumep, ako npebuBaBaTe B FepMaHus, ce nossBaTe C NpeaBUAEHUTE B 3aKOHO4ATENCTBOTO Ha
[epMaHna npasa 3a 3awmTa.

Bcuyku cnopose nonajdaT Nof Heu3Ka4YMTeNHaTa cbaebHa opucomKuma Ha CbananwaTta B AHIAMA 1
Yenc. OT ToBa cnefBa, 4e MOXKeTe fa NpeasBuTe UCK B CbauanuwaTta Ha AHrAna u Yenc nan B
cbAuMWaTa Ha Apyra Abp>KaBa B 3aBMCMMOCT OT BalleTo MeCcTOXUTENCTBO.

Paspnen 15.1 ce namMeHs, KakTo ciefpa:

CTpeMuM ce fa pa3pellaBamMe BCMYKM CropoBe 6bp30 1 ehuKacHO. AKO MMaTe BBbMPOCK, OMJIakBaHNSA Un
aKOo Mo ApYru NPUYMHK HE CTe A0BOJIHU OT 06CNy>XKBaHETO HU, OT LNUPOBOTO ChbAbp)KaHME UK OT Hew,o
ApYyro, MoJisi, CBbpXXeTe ce € Hac He3abaBHO Ype3 faHHMTE 3a Bpb3Ka, NOCOYeHN B pa3fden 1 no-rope.
Pa3zpnen 17 ce nameHs, KakTo caenBa:

17 3akoHOBa OTrOBOPHOCT Ha NPOM3BOAUNTENS 3@ HEM3MNPABHOCTU Ha CTOKaTa

B kayecTBOTO CU Ha NoTpebuTen MMaTe 3aKOHOBO YCTAaHOBEHU NpaBa OTHOCHO OTFOBOPHOCTTA 3a
HEeM3npaBHOCTU Ha CTOKN MU LUDPOBU MPOAYKTU, KAKTO U BCUYKN AOMbBbJIHUTENHN NpaBa, onpefesieHun B
HacToAWwMTe YcnoBus 3a nonseaHe. Mpu ycsioBre Ye He ce HamupaTe B ObeAMHEHOTO KpaJiCTBO, NpaBaTa
Mo 3aKOHOBaTa OTFOBOPHOCT 3@ HEM3MPABHOCTU Ha CTOKaTa Ce npekpaTsaBaT No AaBHOCT ABE roAvHU
c/len NpefoCcTaBAHETO Ha CbOTBETHUA UM pPOB NpoayKT. B cayvyanTe Ha HenpekbCHaTa AOCTaBKa
NCKOBETEe He Ce npekpaTsaBaT No AaBHOCT npeaun n3Tn4aHeTo Ha 12 meceua OT Kpas Ha nepuoja Ha
[OCTaBKa.

17.2. 3akoHBT 3a NpaBaTa Ha noTpebutenute ot 2015 r. naBa Ha noTpebutennte B O6egNHEHOTO
KpaJICTBO ornpefesieHn lopuandeckn, nin 3akoHoBM rnpasa. NMpefocTaBeHOTO OT Hac LUnUgpoBo
CbAbpKaHue TpsbBa fa oTroBaps Ha onNucaHWeTo, Aa 6bAae NpUrofeHo 3a onpefeseHaTa uenm gaec
[OoCTaTb4yHO A06po KavyecTBo. 10 3aKOH CMe 3aA4bJIKEeHN Aa npefocTaBsMe LMpPoBO CbAbpXKaHNe, KoeTo
€ B CbOTBETCTBME C TO3M AOr0oBOp.

17.3. KoraTo goctaBsMe uMpoBO CbAbp)KaHUeE: (a) HMe nonaramMe BCUYKN pasyMHU yCUIna fa ce
yBEPMM, 4e TO € N3MpPaBHO, He CbAbPXKa BMPYCU UM APYrun onacHocTy; (b) He faBamMe yBepeHue, 4He e
CbBMeCTMMO CbC copTyep unm obopyaBaHe Ha TPETU CTPaHU, OCBEH KOraTo TOBa € MOCOYEHO Ha Hallus
yebcanT; u (c) Bue npuemaTe, 4Ye € Bb3MOXHO B HEr0 Aa Ca HaJlnue He3HaYUTEeNHN rPeLlkn nin gedekTu.
17.4. HakpaTko BalunTe 3aKOHOBU NMpaBa CblrJlaCHO 3aKOHUTE 3a 3alMTa Ha noTpebutennTe B
Ob6ennHEHOTO KpasCcTBO ca cliefHUTe: B kKa4yecTBOTO cU Ha noTpebuten B O6eAMHEHOTO KpaJiICTBO nMaTe
rnpaBo Ha MonpaBka Ha HeM3MNpPaBHOCTY B LMMPOBOTO CbAbPXKaHME NN Ha 3aMsAHa. AKO HeM3npaBHOCTTa
He MoXe fa 6bae oTcTpaHeHa n306LWwo nnm ceoeBpeMeHHo 1 6e3 3Ha4MTenHn HeypobcTBa, MMaTe npaso
Ha YaCTUYHO MK LSJIOCTHO Bb3CTAaHOBSABaHE Ha 3arJjlaTeHaTa CyMa. AKO [LOKaXKeTe, Ye HeM3npaBHOCTTa
e [JoBesla [0 noBpeda Ha YCTPOMCTBOTO U HME HE CMe NOJIOXKWUIIN PasyMHUTE FPUXXU N YCUIns, umaTte
rnpaBo Ha nonpaBka unn obesweTeHune. MoapobHocTn ca npenocTaBeHn oT Citizens Advice Ha appec
www.citizensadvice.org.uk nnu Ha TenedoH +44 (0) 808 223 1133.




17.5. Hukos oT pa3nopenbute Ha TO3M AOroBOP He 3acAra 3akoHHUTEe By npaBa Ha noTpebuten B
Ob6ennHEHOTO KpasiCTBO (BKJIIOYMTEIHO NpaBaTa No 3aKoHa 3a NpaBaTa Ha noTpebutenute ot 2015 r. 1n
Apyrn 3aKOHOBUW Npasa).

17.6. AKO NpefoCTaBeHOTO OT Hac LUN(POBO CbAbprKaHMe € Hen3npaBHO, MONA, CBbPXKETe Ce C Hac 4pe3
MoOCOYeHNTEe B Ha4YasioTO Ha Ta3n CTpaHULa AaHHM 3@ BPb3Ka.

17.7. 3a pa ce nzberHat HeM3NPaBHOCTM B NPeAOCTaBEHOTO OT HaC LN(MPOBO CbAbpXKaHMe, e
HeobxoanMo: (a) fa MHCTaNnpaTe BCUYKM MOMNPaBKKW, akTyanamsaunm, HagCTPonkn, 0BHOBNEHNA N HOBM
BEpCMN BbB Bb3MOXXHO Hal-KpaTbK CPOK, c/lef KaTo 6baeTe yBegOMeHM, Ye MoraT da 6baaTt nsTerneHu;
1 (b) ma nsnonseaTte camo copTyep n obopyaBaHe OT TPETU CTPaHWU, NpenopbyaHn Ha Hawwunsa yebcanT.
B cvna ot aBryct 2025 r.



