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399myg6900b 60603dgdo6mg 306HMg00b QoMzmgdn, bygedgdzzmgma dbokmggdo

bgemdgd33tagemo dbokggdo

39dmygbgonb gb dotmodgdo (,a300mygbgdal dnbmdgdn”) 30Egmegds Kia Connect a3gmogzapnab (,Kia Connect
03¢M039300") 3odmygbgdedg a/ob Kia Connect-ob 3odmygbgoody o3dmdmdnemol dmaga®o dmbBymdognmaonl
(,00003060 JmBYMI0EIMOs“) o/8b Kia-b 9dgmngognab dgdzgmdom, Gmdgmog dgbedengdemmdsl godmgsm, Kia
Connect-ob gotgzggema bghzobgdo ((ghmsp dmbbgbogdymo, Hmamb "©s303806mgdymo bgdzobgdo”) o Kia
Connect-nob gobabgmgdgoo (,8060bgmgdgon”) godmoaygbmom.

dmdbobyMgogdl o gobabemgdgdl YBMYb3gmymal Kia Connect GmbH, Gmdgmog Gganbdhtmotgdyemos bmdmom
HRB 112541, Theodor-Heuss-Allee 11, 60486 Frankfurt am Main, ge-03mbhob dobodobma: info@kia-
connect.eu (,Kia Connect”; ,h396“; ,A396b“; ,h3960"), bLgtz0bg00lb dmadbdsatgdabmgal (,dmdbdstgdgemo” ob
»09396%).

39dmygb900b 93 306M0700L ok gdn

030 ™3mdogmob babynmaonl byemdg3dymgds o dmdbobymgdol domdmdgdal dgbodsdobog, dmdbobymgdal
d0bmgdol bgemdg3hnemgds, 076000 3oen3gyeo bagdosbo 3atmnagdgdn s bgmadgdmnemgdgdns.

96m-96m0 bgemdgithemgdal dgbmnemgosl, dgbodsdalb bbzs bymmdgitymgdedy stobsndon gogmgbs o6 ggbgde.

39M 33990 d06mdgddo, 8306 dgndemgds godmabznmb ab, Gmd dmadbdodgdgemds 83¢hmamongmal babyomaonl
bgemdg3hnemgos bghzoLgd0m babagdmmdnl gobgdy dgobemnmmb. badamobdndm dgdmbggzedn, 9.0. d3¢hmImongal
6obynmdnl bgemdgztnemgdal badatabdnbm HMsbdagdinnb (,Rickabwicklung”) dgdmbggzadn, s0bodbyma
03hmdmdngmobm3znlb dmdbabytgdal dobmegdnl bgemadgibyemgds dgndmgos 11.4 33bgdhob dgbododabog dgbycgb.

Kia Connect 830l dgd3gmdom Lbgh3zobgdal godmygbgds, 0bhgtbghmeb 63maAsl, 8b bbgs bahgmgamdybogogom
bg?30bg0L (obogmgm 8bg3g dbdho 3 Lytz0Lgdab godmygbgdal Bobodommagdalb dgbobgd) bagodmgol. godmygbgdal
9L 306 Mdgd0 36 3BEIMEIS bohgmgimanbogogom bytznbgddg, Hmdmgdng Kia Connect 830l badgoggdom
bye30L50000 LaGIIMMINLMZ0L dGL bagotm. obobo mg3gbo baghgegimanbogegom bgbznbgdal dndbmgdgmmab
39639 d9mabbdgool (dom dmMab Loxgaby®L) gd39dwgdatgoo.

0 J396 Kia-b 03emngognnl dmadbdo®gdgemn babm, gmbmzgm gonm3zsmabbobmm, Mmd 4.2.1 3ybdhdo Kia-b
03¢m039300L LgG30L900 O v3hMAmIngmab dogs bgbznbgdn, Mmamby 4.2.2 dybgdhdos bohzgbgon, Kia-b
03¢m039300L Lge30bg00b dobmdgddn, domomgdnlb dgdzgmdnm séal nbhgatndmgdymo.

bozmbhogdhm dmboggdgodn

Kia Connect GmbH-00b 3mbhagpo

077 30dmygbgdal 6060dogdaty Joemdgdmasb, 8b bgh3z0bgdmob ©oge3dnkmgonm, ob dom dgbabgo, Gondy dggombae
3093m, 8930dgmoom 09993 dnbadotmBy eg30303d0MEgm:

Kia Connect GmbH



2.2,

2.3.

3.2.

3.3.

3.4.

3.5.

3.6.

gmambhe: info@kia-connect.eu
h391em906030 Logmbhm dobodsbma: Theodor-Heuss-Allee 11, 60486 Frankfurt am Main
hagmga3mbab bmdgto: +49 800 5330012

dmdbdomgogmms dbatoggmal badbabymab bozmbhagdhm dmboggdgon
dmdbdo®mgogmal dbatradg®mobmzol gombmgm, gbgomm H3gblb bagmbhagdhm ammdaol:
https://connect.kia.com/eu/customer-support/contact-form/

dmboggdmo sE30L dmmbmazbgon

dmboEgdmo o33bmb a3e3d0Mgdmo dmmbmzbgdal dgdmbggzedo o beznbgdolb 3mbihgduhdn Bgatmagdne o
000370039095 396LMmbogYG dmbsEgdgdmob o3033069300 0b3mMAsEn0lb dobomgdo Logmbhaghm
09hogg00bm30L, gmbmzm, Hzgbo Kia Connect-ob 3mbazngbignogmymdmdnl dghymdnbgds nbogmma, Mmdemal
hodmhzommgo 99300930 3908396 0wsb dgagndwosm: https://connect.kia.com/eu/downloads.

bLg®30b900b 3odmygbgdo o GnbodnMmdgde

03hmdmdngmn, dmdgemdog Kia Connect stob dbabadgbomo

Kia Connect-ab bg®3zobgdab godmygbgds bogncmgdl, Gmad mgdzgba dobdobal dmazetn dmbymdogmdnbm3zal
hobomymo ogmb Kia Connect, o6y hggbogntor Kia Connect-ob bgh3gemob o3ezdn®mgos dggdmmb. gb
030m 300090700 mg3960 930MmBmdngmal dmEgeBy, badmegmm Bgmbs o smEyc3zedg. mJ396 dgzndmnom
300300, 360b 07 36 mg396L o3¢hmBmdngdn Kia Connect dbstagghoemo, 89dwg3 3903396M©dg b3mdoo:
https://owners.kia.com/content/owners/en/uvo-availability.htm.

Kia Connect-ob 330 0o 3003060 dmbymongnmods

9396 dg30demavm, bghzabgdo Kia Connect 830l 8/0b dmogat dmbymdagmmdal dgdzgmonm godmoaygbmm,
bye30L0b dgbodedaboc: 4.2.1 336gdhdo (, Kia Connect 830“) hodmmgmmoagmo bgczabgdo dgndemgos godmygbgdym
0g69b dbmemme Kia Connect 93mob gbhmoc; 4.2.2 (,03hmdmongmal dogs bye3z0bgdn”) s 4.2.3 (,0TA
300bbgmg0g00“) 3969Hg0dn hodmmzgmmogma bgd3z0Lgdal 3edmygbgds dgbodgdgemas dmazamon dmbymdngnmdnl
d9339m000. Kia Connect 830l 3odmygbgde Kia-b 0630008l dmombmgb s dgbademme, Kia Connect odob Kia-b
960, b gt 93hMBMO0MOb 393306930 dmanbomm. dmogzaMo dmbymongnmdnl dgdzgmonm Lbghzobgonm

LG EOMINLM30L, ™g396 MgaEbHGOENs o Kia-b 0bgotndn oM gdndgdom.

0bhghbghom 3ogdoMo

b9e30L900L odmbaggbgdgma LogoMmo, GMA3 dobgobslb s - Kia Connect 33mob bgh3z0bgdab yhmoghmgdgwogonl
39dmbgg3zodo - 81939 dmo0gy® dmbymdngmmdsl, Mmdgmdog Kia Connect ddn d)dsmob, 0bhgmbyhBg 3gydmywozn
B30mds 3gmbgl. goko 8dnby, byhzabgdol godmygbgos dgbedengdgmos dbmenme 0d dgdmbagzadn, 0 dobgebal
00003060 dmbygmdngmds ,,3bs303806Mg0msE 380 damdatgmdsdns. gb doGomsmsm sbgs, 3oty 0d
39dmb3gg30bs, HmEgbog 306gdobs (sbmgde) 8300 ©mgBg dgho bbob gobdogzemmdsdns gedmbmmyemo.

07 306gobo d3000 By dgdo bbob gobdegzgmmosdn 3obnbyzghemng godmbmymoas, bagotms ,,dgato
3900(h300030" ,,0000030300630maE 380* damdatgmosdg obdMNbgdmIE o bgh3z0Lgdal bgemabems
hobatmo300. 830bom30L Lo3daMnbos, MMA bobdd dsbgobd hodmyns, dmszat dmbymongmdsdn goEsh30mmzal
003, gogmdob godmygbgdnm, bymo Badal gobdagmmmodsdn pssgobmm.

030900000 dmo0gyG0o dmbBymdngmos

Kia Connect 8300 batggogmdnbmaal (ab. 4.2.1 3369hn), mo3bg000 dMdagYH0 dmBymdngnmInlb godmygbgdos
bago®m. godmygbgdol 0 doGmdgoal gedmgzgybgdol bmb Kia Connect 83n bgemdobabzmdns Android
(30b0dogmy®o 396b0s: Android 5.0) o i0S (dobodogmyMa 3g0bos: i0S 13) dgmohimmadgonbmgnl. Kia Connect
0300 dm3030¢m 3dbobemgdgol dgbadgnmo dgbodedobo dgmodha3m®mdgdol a3trm dbagma 396GLogde ibdnkoal.

030900000 dM00¢Y60 bogmdbozaom Jugemgdol bgemdabobzmdmds

dmodogmy®o 3316030309000 330GdYGS o dgbadedobo SIM, dmdgmag hodgbgdymos mgzgba dobgobol dmazot
dmbymdngmmdsdn, 1o3bg0oc00 dbmenme 3oM 3399w 4G/LTE bobdomggdmab. mogbgdon 4G/LTE Jugemgonl o
030900000 bLobdomggdal bgemdabobzmdmds E8dm3nEgdns oMy bgt3zabol d0hm3d009Mg08g o goblbgozwmgds
bbzocoobbgs 3gma®eangm Mgaombgdl dmMab. dmaogho Mganmbdo 4G/LTE 0mo3bgdopon bobdobggdo
bgemdobobzmdo o6 aMab. 83 dgdmbggzedn, dmagomo dmbBymonmmds bgbzobgdal BmYb3gmbaoygmazs, 2G ob 3G
JL9gegddg (Lo dgLodemgdgmNd) 33603 adMNbgds. 8d dgdmbgggzadn, Lgbznbob PBGNb3gEymee dgadwmgdo
bogmgdom Mgogntgdcgl, ob dgmgbogl Jugemal dmboggdms adea gadhocmaonl godm. bghzobgdal
30dmygbg00 dgndemgdgemns 03 9a0emgddn, LosE dmdngYGo 3:mdybogosnol Mezbgdswa Jugemo byemdobabzomdn
06 oMab.

Kia o6 otob 3obybobdggdgemo Mondg 893300907 Ggo30kmgdsdyg, 8b bgkzabgdal dga3ghbgdedy, mdgmoag
03099000 Jbgemyho 303806 g0l d0yb3maemdnl godms godmbzgymmo.

003099000 dmdogyGo bdgmdbozopom Jugemgdal dobobzpmdmos
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4.2,1.1.5.
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3000003 30, ®MEgLLE M13bg0d0 dmongyG bodmdnbozogom Jugmo, dBmasmo, bgemdabobzwmdns, bgthzobgool
99399bhu6m0o0bs o dobobzmdmonbmzal bagotms, dmad dgbadsdabo Jugma bLomogg dgrm3b oy3e3dnkal. gb
3969060l 30d0bodg dgdamgmdsdy bogbogmal batnbbdgs admzngdyma. MmEgbog bLogbagmab batabba dogmnob
300gm09, bgbzobgdo dgndemgds dgbgemeal, 8b dgbywgl. gb 3abbagym®gdnm dgademgds dmbggl (i) 330609000 (ii)
dm00b Mgmogasdg, ob yo®sb hyggddoa, (iii) 3dgddg, mdmgdoy ool oggddge, (iv) dnbmo ©odgbgdnm
0a0gmgddo, (v) 93dhmaAdgnbh®momgddg, 86 dobobgzgds 3dgody, (vi) 8gbmdgoal dogbom.

L0abagMOL &b 3dokabo batnbbol godm godmbzgyemo bgtznbgoolb dgdinMgdyen ©go306gds8g, 8b dgxngtbgdedy
Kia 30b1bobdggogemn ot atab.

LgM3znbgodo
Kia Connect 330 o bamazg dgmmzn odemgzs B3mdol byhznlgody, GMmAwgonE NBO® ghHomM© J35dmm sMab
ombBgbogmo.

Bmaoo 0bggm®mdsgns Kia Connect-ob dgbsbgd

bge30L700b 96

030 m3mdogmob bye3z0Lgd0b gbs, Lomozy demmgal dmabdotgdmal nbhgdegobol §bsdge odmnpgdymo; Kia
Connect-ob 030 bggmdobobzmdos 39993 969089: AgbyMa, oboy®o, dmemobwoyma, 0bgmabydo, 530660,
03Msbgnmo, 3ghdobyemn, 096 dbyemo, 163G Imo, nhawoyto, bmdmzganyma, dmemmbyto, dmmbnasmmanmo,
61306y, benmzeznMo, 9b3sbyto s d39cMo.

03hmddogmob godootgds

Kia Connect-ob dboGaggbalb ddmbg mommgyemo dobdobs dgodemgdes Kia Connect-ob g6 o6 3g¢) 96go60dmab
0gmb 00303806 309em0. 306390 dmdbdamgdgmn, 3063 ©030380693b mo30b Kia Connect-ob 86g0600dlb dmzgdym
3969060b, 960l dmozathn dmdbdo®mgdgmon. adohgonm dmdbdotgdemgdl dgndwnsm os33d06mb maznsbmoa Kia
Connect-ob 06300080 03939 396g4060Lm0b Jmazema dmadbdotgdgmal dmb3g30m, 86 dmezodn dmabdatmgdmmobmzgol
dmmbmgbob gogdogzbom; gb adohgdomo dmadbdatgdengdo dmobbgbngdnsd, Hmambg Bostn dmdbdomgogmgodo.

bgb3z0bgd0b dodmbognzs

9396030L bgemdobobzmdn bghzobgdo dgndengds goblbgozwgdmoglb mgzgba dobdobol dmegemal, sbymdnl
00M0eol, 0edy®3zobs s 0d Kia Connect 830l 390boob dobgznm, Mmdgmbog mg396L dmongny®
dmbymdngmmdsdn 0ggbgdm. adshgonmn 0bym®mdsgnobmzol gmbmgm, Bgdmm 2 3ybgdhdo domomgoyemo
bo3mbhaghm 3mborgdgonl godmygbgdnm az3n303d06M©Im.

Kia Connect 30
0bhobioy®o dobmzs

3005(0b obHobEoydo 3mbhGmea: bykzabo Lodyowgdslb godmgsm, Kia Connect 830l badyowgoom,
0bHbEYOIE 33MbHGHMMMM O ©P3IadMmm MY3360 gemgdhtmamdomal 3mbpogamgds, dom dmMab, goyobzol
o3bg30g00. bgemdnbobzmdmds adm3nEgdymos dmegemBdy, bodmgmm Bymbs o smdytzedy.

©0bHbEYGo adbh3d (Bbmemm gemgdh®mImdngmgdabs o obadgbho dodtogmo dobgobgdobmgal): bghzaba
bodyoemgool godmgsm, Kia Connect 3300 badyegoom, gemgdh®dmImongmabs s sbodbdho doddowymmo
03hmdmdngmab 8313shmG0b adgbhzs obHabEnytoe onbymm o dgahghmm o ©adybh3e ©sggadmo.

3060b 0¢hobayto jmbhmemo

9L Lg®3z0b0 badYOTYdL Fodmg3zm, dotazgnmo badmadbdotgdemm nbhgmagabol Lodysgmgdom, dobgobab Jobgon
0LHObE0YGOE Ho3ghmm/aablbom. od bgtzabol godmygbgonbol YLoxGmbmgdabs s oEYE™Mdl
306639mbogmazac, bghzobo Modpgbndy Babadntmaosl dgodmbdgol. gb bgtzobo dgndemgds oggbdsdmm nbgm
boghnogngddo, OmEgLog oM gobbmzgm, LEmMo Aozgham my 36 dobgobs — ddnbmzal Ladyemgdslb dmagigdm, gb
dmgdggde ©obhebinytow dgobhymmm.

g96omgos: 3067406s oMol abhebioydo doGm3znlb 933bdz00lb godmygbgdom ob abymmm, Lobsd gobomgdgdn
d0abom d60b. gotazgnm 30006090000, dgbodemms, dgydemgogemn ngmb dobgdobol 3otob abhobgoydo gomgods,
L60d goboaggonlb Jmddemgdho dogbom sMab.

36ma30emab LotgBgMzm sbgmab dggddbs o dMEagbs: gb bgczabo Lodyagmgdalb godgsm, Kia Connect v3do
3969060l 3060dghBgonlb 0bgm®dsinnlb babgdgtam sbemn dggdbom o ab mg39bL dobgobodn smapanbma.

0LHObEYO0 3omOMOd0 s 396h0m0MmgosEn bogatdmgdn (Bbmemme gmgdhmdmdngmgdabmazal): bgbhzobo
bOdNOEgodl godemgzm, EabHEbENYMSE d3MbHhmmmm mg39b0 gemgdhtmdmodngal B0bs o y3060 bgotdmgonl
30000 s 396(h0maE0s, 08 J06M™O0m, M3 d3bdobs amomdso s 336hngmomgdsoa bdgatdemgdom sdal
omdyez0mo.

03002600 abEHObEoMo dobm3za: gb bybz0bo LdTYOYdslb godmgszm, EaLEHIbENNMIP FooWMM S EIbYOM®
73960 30690b0b 30b2Mg00.



4.2.1.1.7. 935007¢0 630y g00b obhobaoy®o jmbhemea: gb bgbzobo v306m070 bamMgoaL EabHbENYMIW dedmmmzal
bdNOEgodL godemgzm. bgendobobzmdmos Eadm3nEgdymns dmegmdg, badmmgmm Bgmbs o demdyh3zs8g.

4.2.1.1.8. ©oddybhzgo 30Mab obhobaoydo jmbhemea: gb bgbzobo mgzgbo dobgobol ©oddybhzgn JoMab
0LHObE0YGmOE 3omgoal o abymazal badyomgdsl godmggm.

4.2.1.1.9. boghymo bgzalb abhsebaoyho 3odgts (3obgobgdobmzgal, Mmdmgdoy Jodgmab badobm sdodobhmam ©s dmoz06m
dmbymongmmool me3bgdoo dhmamedyemo 386 Yb3gmymaznm skl dedydzogmo)
9L bLg®30b0 LoTYOMgdsl godimgszm, Kia Connect 83dn, dsbgobob bogbEyemo bgwzob 3odgbab 1ybdnab
©dbdatmgdom, 93hmImongmab dgdmaatgbo nbogrma.

4.2.1.1.1000bhobgoymo Bobs bdemaymo: gb bydzobo Kia Connect 830b Ladyomgdam, d3hmImdogmab B0bs Lodstgymal
0LHObEYGOOP 3owgonl badnomgool godemgzm. bgemdobobzmadmos dmgeBg, bodmgmm Bgembs

004630890 odm3ngdymo.

4.2.1.1.110b¢obgoymo do¢hotgab 3mboogntgds: gb bgezobo Ladyoggdslb godemgsm, Kia Connect 830l boadomgdom,
9emadhedmImdngnal dohotgal Jmboogodgds abHobgonmae snbymm o dgehghmm. bgmadabobzomdmds
083M30009070d dmEgmBg, dmgmoal Baebs o smdnm3edy.

4.2.1.1.12¢00b¢obgoymo gobomgos: gb bgMzobo badyomgdsl godemgsm, Kia Connect 830l bodyamgdom v306M07o
bamy®goab 30dEgndo dzndy EOMNM govsdhohmn. bgmmdobobzmdmos dmEgmBs, dmmgmab bgembs o

00dM30890 83M30EOYIO.

4.2.1.1.130bhobgoymo bagzodo ©s dydo: gb bgd30b0 Lodomgdslb godmgsm, Kia Connect 830l badyomgdom, dmgmy
OOHMom 3odogdhogdme 93000y bamymgdal 30dgndo o bogzncmab bogbommo. bgemdnbobgmadmds dmogemdy,

badmEYEM Bgmbo o 0xgYc30890 odmgngdymo.
4.2.1.2. 909006 gmd88g 00033dbgdyma obhabzoyto byézabgdo

4.2.1.2.1. 35690600 3ogdo3bs: gb bgbzobo boadgomgdol godemgzm, 0bdhghgbol Bgd@ogma (POI) 3obgdobal bobogngsgom
Lobhgdodo 3oadagbmm o (3og., dokdGYHOL oa93d30bsL EobndbYmgdal dangmn) dob ddaga, Mo dobgoby
00gmdg909, POI d39m3bgogmog godmoaygbmo.

4.2.1.2.2. ,,03m39 hgdo dobgobo” o ,80640b60dwg bag0goEns“: gb bghzabo Ladyowgdsl godmgsm, mgd3gbo bdsthrmbab
300myg69000, 3369060 03030 S Jsbmdb dobzngm. dobgsbol dgdemgmos Kia Connect 8380 3odmhbgoo.

4.2.1.2.3. 3067060307 63030300: gL Lgb30L0 LoTYogdslb godmgzm, mg3gba bdstHamMbab godmygbgdom, dobgobol
30hgmgdob 89dga, 603080300 LodMEMM E8bTbYgdnl dENdEY gobsghdmm.

4.2.1.3. 0603m®3dE00 93dhmdmdngmal dgbobgd o oagbmbingnmo nbam®madsins

4.2.1.3.1. 53hmdmdogmob dpgmdatmgmds: gb bgtzobo Kia Connect 8380 d3hmImongmob dgdga 063mm3ognsl
Botdmanwagbm:

. 3960l dogmdotgmos

. 3d3b(h3o00 oMb damdotgmds

. badamanmab/gadmaab damdatgmds
. 3m0dotnb damdamgmdy

. 03109mohm®0b ©adybh3zol dpamdamgmds, sdgbhzol dphgzatol dpagmdstgmds, sdgbhzl
doamdotmgmds (Fbmemme gemgddhGOmdmdngmgonbmgab)

. b63030L EMbY (Abmemme bB3e38g dmdydogg/3ndtoymo dobdobgonbmaal)
. B30 dmYINL oMM  396HNEIOEN0L daMToMgmdd

. 0300269000 damBotgmdd

. ol dgmdatgmds

. 12-300h0dbo 9393gemodhmemob dpamdsdgmods

. 3379900b dogamdomgmds

4.2.1.3.2. 330m3dmdogmob s6g30mndn: mg39b nwgom sbgabndl Kia Connect 83dn, Gmdgemog dmogesh o3dhmdmdngmol
00336mLH03Ye 06x3mEOToE0sb s 0bagm™ddEnol datmzal bggdgdol dgbobgd (83¢hm3mongmal ogmg3zgdal
M3mEbmdy, dobm30b dobdogmn o datmzal Mm/dmsmdal phhm). gb 3obznm nbmmadsinslb 0d dhmdemgdgdol
dgbobgd, Gmdmgdog Hgdboznm dmdbobytmgdal ob d939mgdsb bagatmgol, obgzg dmasbmogdm nbggm®mdsgnsl



4.2,1.3.3.

4.2.1.3.4.

4.2,1.3.5.

4.2,1.3.6.

4.2.1.4.

4.2,1.4.1.

4.2,1.4.2.

4.2.1.4.3.

4.2.1.4.4.

4.2,1.4.5.

4.2,1.4.6.

4.2,1.4.7.

4.2.1.4.8.

4.2,1.4.9.

36 mdmydal boddodab, Ggdmbhol/hadbogn dmabsebycgdal gowsngdenmdabs s My3mdgbrgdymo dmddgwgogdal
dgbobgd.

030 ™3md0mol osgbmbhngd: 930madbnma ©asgbmbbagydo Lgtzabalb PBGYL3gmMYMa3. sbmgdal habmzabsb,
3969060 ©0036mbAngNM bdbnMOSL (NdbMLAHNZL drmAEgdgoal jmen (DTC)) 83(™Ad(HYMOE d(hotgdb.
077 309m3egbogmnd 3oydo®momds, mJ396 doogmgdm dghymonbgdsl, Mmdgemdog sbbbogmos goydammamos, dobo
b0ddndy o MY3mBgbogdymo dmgdgogdgdo.

9696300b dmbdomgds (Abmeme gegdhemamdnmgdn): dgandemoom, Kia Connect 9380 d0dnboty o badyogmm
96963mdmbdamgods, 3o6mm30b dobdogmo o gbghanal semoagbal 0bym®aszns 3080 ytow Bathdmopagnbma.

domm3z0b dodmbogmzs — Fomm300L Pbaxdmbmgoal Jymes

9L Lgm3z0bo badyemydl godmgsm, Kia Connect 83do dotrm30lL PLoRMmMbmgdol Jymes dhzgbmm, Gmdgmog mgzgbo
306 m30b 939300 9030bg0b. dobm3z0b YLogOMbmydal gy mg3gbo ohgotmgdabs s odybmydgdal dodemmbgdal,
bohgotmob dmbsggdgdabs o el 0d M®oL Loxydzgmdy godmomgwgos, Mmmgbog A3gymgdMnsg dobmmd3m s gb
43950039600 3madanemdnl hhmb ghmzogds. dommzalb Jbagdmbmgdal Jyms 187 omal gobdogemmmdsdn
393639070 dmboEggdgonob donwgds, 963 doGm30lL YLbegGmbmgdal 63h3z9bg00 Jnme BodImaEagbb mgsgbo
domm3z0b J3g30L 0bhgMdtghegnol dmem 187 pmob dmbopgdydol ghmmogmomonsb. doGmm3zalb Pbagdmbmgdol
J9emo 65-sb 100-dog dghygmolb, 100 s6ab ydowmengbo 360836gemmds, Mmdgmag dobmznb dgpahgdom
JLog3bmbm §i3930L BomTmaagbl, bmemm 65 36l yzgemody odogmn d6nd3bgemmods o dobmzal dgemgonm
bababim 9393989 30YmM0omgdL. my dobgobob bbgs dodndbo dobmozl, mg3zab dmaggmbmagdom, mad od dobmzgbgdal
00 LgM30b0L dgdHn30E300L dgbobgd dEbMOMM. adahgdomn nbym®madsizns dgandwnam nbogmm Kia Connect-ob
390bonhdg connect.kia.com.

hgdo dgdo3bmogdn: gb bghzobo gobzwnm gzgms dmadoytmonl 392089000 (0memm 90 b gobdagzmmosdn)
006000bd o EMHMOL, BddYdEm o dogbodsgydoa bohdotol, gagemagmo dobdogmabs s 3adeztmonl EGmab
domomydnm.

©0bHbEoyG dmbodhm®m0bzn s goadmbogmgdgdo

00 6oBogndo omBghogmo Lgczobgdo odhowYGo bogds, MmEaLoE dobdobslb bbgs dodo dobmogl. 8d bgkzobob
gm39em0 303mygbgonbol, dmazec dmbymdngmmdsadn abhobany®o godmygbgdaol dmbohmbaban ymggm 296Mdg
00300 360 gosgdhoyhgl.

03hmdmdngmob g3ag3tmbagmgde: MHmEabog o3hmdmdngmab Mmdgendg 030b20Ms sy, bbod sbmgds godmtmmymay,
Kia Connect 3380 d9hygmdnbgde godmhbgos.

dod30b bEBNbsdMBEgam LoabagndsEns (Abmemme 0d dobgobgonbmazal, GMmA3mgdag dmdIM300s dotiznb
boB0bdOEIYam bogbogmaBagnal Lobhgdom): gmzgmmaal, MmEs dodEzob bogbogmadsgns gonbdol, Kia Connect
0300 d9hym0o0bgde 3edmhbgodo.

031099mobhm®0l ool dobndbgdgmmo bogbomaBagns: GmeEgbsg 12-3membnobo d3)dgmohm®madn dgbho gotazgnwm
mbydrg ogE9ds, Kia Connect 3380 d9hymonbgos godmhbgds.

13060 3380360006 8303806070 bogbogmndogns: HmEgbsg P30bs bgemdymBdyg dmdMomds 3edmzmnbogds
306906 306306 900L gosEgdadns, Kia Connect 9330 dghymonbgds godmhbgos.

03hmdmdngmab 3gmdolb bogbogmodogns: GmEgLar dobdobs bde®3nb3g 3owoEgdedy asl, bLobsd d&ogs dydomadl ©s
3060 0sy, Kia Connect 93d0 dg(hymonbgos godmhbggds

doagmo dod3z0b 93ndmahmGol dmbohmebanl godegdmbogmgdgma bobhgds (dbmenme gemgdhdmdmdngmgdn):
doagmn dod3z0b 83ndmahm®ol dpamdadgmdnl dmbodhmmnban bgds; MmEybsg godmzmgbogmns 3ondotmamos,
Kia Connect 3380 o dmo306 dmbgmodngmmdsdo dghymonbgds gedmhbegos.

dmdbabyMgdon 306 30630L Mgs0dn: GmEgLag gb 1396JE00 @oodH0ycgdymas dmogzs® dmbymdogmaosdn o
3069060L 306 m03L bb3s 8830800, Mg396 3gandwnsm d3mbhHmenmm dobgdobol drgdatgmds, sbmgds gedmMmymoa
dmemmb Mmool ogm, dotm3zol o, dsbdogmo s dogbodscmydo Lohdotg Kia Connect 3do.

dmadboabymgdoo 306306800 ommbogngds: gb bgtzobo godemgzm Lddyoemgdsl, doommm dghymonbgdgoo Kia
Connect-ob 0330, 0 mg3960 930hmamdngmo 3obiwgds sMhgye dobdogmab gmodo@b, bohdetab wmodohl ©o
3dmgdg0mdnl dmab godopl, Mmdgmog BobsbBad goblboedmahgm Kia Connect-ob 03d0. bgosabomygmo
338030 md0b dobdogmo 9¢bdbogl v3¢hmdmongmal dobdogml 0d 9a0NESD, b 3ea3MMbaggds 3oddhnyms.

39m8mbol gomdmbagmgos: gb bgdzobo godemgzm badysgmgosl, doommo dghymdnbgogde Kia Connect-ob 030, oy
93960 3069060 godmenb 833901¢0 dmboob b dgal dgBemyonem Bmbadn. dgandmosm osaygbmam Lodwghgdn
690003Mm7E0 Hgdohmcmnogdobs o dgdmyoymo Habohmmogoobmazab Kia Connect-ob 03000b.

4.2.1.4.10bohgdomab gogdmbogmgos: gb bgMzabo badyemgdslb godmgsm, Kia Connect 380 3ghymdnbgdgdn doogmm, oy

93960 3069068 bohgo®al 03 godopl goosdamdgdl, Mmdgmog Bobobbot, Kia Connect 3300 gobbodmatmyo.



4.2.1.4.11060mob dyomgoob gondmbogmgos: gb bgdzobo badyemgdsb godmgsm, Kia Connect 3380 dghymdnbgdgon

do0omm, 0 0793960 06gobd ML 0d domgoal dowds ndabmgds, dmdgmoag Kia Connect 93do 60bobbotm
396L0dm3Mgm.

4.2.1.4.1234dm00b goggdmbogmgda: gb bgdzobo badyomgdol godemgzm, Kia Connect 83dn, dgthygmonbgdgdo doopmm, oy

4.2.1.5.

4.2.1.6.

4.2.2.
4.2.2.1.

4.2,2.1.1.

4.2.2.1.2.

4.2.2.1.3.

93960 3069060 ygmool emab 03 grodoholb dogds dmdmomdlb, dmdgemog Kia Connect 83do 60bobbot
300b083Mgm.

baby®39e0 oggeol nbym®IdE0s

9L bgb3z0bo Kia Connect 83do, ,,babYO390 oEghL” nbggmGmAsEndby ©, ghmo dbéog, MyKia 390bs0hlbY O
MyKia-App-b o, dgmbg db6og, mg39bLb 96306m0dL dmMal LobgmMbadoEnab bdyomgdol godimyzom.
LobgMmbdoEns 9Mhg30000 O 3odmygbgdodwg Ybws ngmb hatmyma. my sodhgzm, hmd 36 dmbogl ,Lobyb3zgmo
00ggmob” 06g3m®AdE0ab bobgmMmbodogns, ,,LobYM3gmo oggtMab” BYbJens Kia Connect 0300 33ma3
bgemdnbobzmdn 046900, dog®mad bohzgbgdn nbaym®asins MyKia-b 0bgym®mdsEnobasb dgndemgds 3ebbbgagogdmwmgl.

309360 gobomgdo

9L bg®30b0 LOTYOMYdL godmgszm, mgd3gbn bdstpamba abgma bgbzobgdal goblbobmemEngmgdmon godmaygbmm,
OMam®OH0Eed 093960 3069060b Hogghzs o 3obbbs, da6gdobol gemadshol 3mbhmmenal gosghoy®gos, ob debgsbal
©dJmd30 (8gbodemgdgemns dbmenme do6gobolb dngbogab) Hadgbgdymo YmpGmonsthmmdmemasbo (,UWB")
03969130mbdgm0by s mg3960 bdotHhBmbab Hadgbgdyemo sbemm 39emal 3mdybogognal (NFC) o3nbdgns. ob
bodegmgodl godmgzm, md3gbo 30O obomgdo Ldd TsHhgd0m JMBYMINEIMOLMSD gosdostmm s
dobonmm, dvg3., 0bnba, Gmdgdog 90939036900 M2obl s dgamdMgol. gmbmzm, gonm3zsmabbobmm, Mmad od
b9e30L00 LOOMZJOEIMOALLL, dmongyG Ldsbd dmBymMINEIMOSLY O ¥3¢HMIMINEIL Fmemnlb dmboggdms goEgme,
UWB 06 NFC 231169309900 g0dmygbgdom brogos. gb dmboggdgdn Aggbmaal o6 obab goopgdyemo. d bgtgobob
bgemdnbobzmdmos odm3nydnmos mg3360 83dhmamdngmal dmegmdg, bodmogmm Bgemdg s bdsdHBMbab
dmgmBg, Gmdgmbog 0496900m. mo3bgdsmd0l dgbobgd adohgooma 0bgmGmdsznobmzal, gmbmzm, od bghzabol
dgbobgd nbxymMddins Kia Connect 3300, ob Kia Connect-ob 390bondhdg obognmo.

3969060l dogod bgez0bydo

Kia Connect-ob do6osdnto byhzobgdo

93960 3067060b 8370006009¢m dmBoEnadn, Mgommyd Mmdn Kia Connect-ob bgh3z0bgd0b bgemdobobzmadmos, Kia-
Lozl dgbodadabo dmboEgdgdnl bgemdnbobzmdmdsdgs odmingdyma. dmboggdms byednbabzomdmds ©s
bodyLhy Tgodemgde odmagdyemo ogmb dgbody dbatal dbhm3zonghgddy. degemoms, dmmmE®mabogmo
bogdom 0b3nEgbhgde dgndmgds (3gM) oM agmb dghebogma Kia-bm3zol bgemdobobzwmad dmboggdyddo o
39L50830b0g, d0030600 JmbymdogmOnl MY308g 396 3odmAbogds. dbagmanydam, ndob godm, MmA wabsdgbho
boamab dbmeme Bmanghmo m3ghahmmo 89399690L mEbogm dmboEgdgdl odabhzal bytbhoggdal
bgemdnbobzmdmdnl bihanhnbob dgbobgd, dgbodemms, dmezat dmbymdngmmdsdn od nbagm®mddinol dobmwgds
399demgdgemn ngmb.

Kia Connect-ob do&sdotn bytzobgdo 39393l dmoEasb:

306083060 Htmdg3030 S Mbemonb BdgngsEns: gb bghzabo dokdcYHIONL dedmbomamgmaE s dmdMamaonl
boghyogab hzgbgdobmazal, Moyt dmdn Hhoa3040L 063mMToEnsb YBMYB3gEIYMRL. Mbmonb bagngsins
09006 MOmIn o HHHoR030L nbHMMoYmo 0b6xmm3sEnb ghmmdmamdol bogydzgmdy, mg396L babykzgem
036036790037 63030300b LddYOETgdl godeng3m.

3oMadntmo nbhghgbob Bgddhommo (POI) s mbemanb POI dogds: gb bgdzobo ds3hmdmongmab 88g080bgemn
308000l dgbadedobog, 0bazm®mBoEnsl dbenmdgdodg banbhghgbm 3969dHgddg a300300bL. gobd vdaby, gb
bge30L0 dbg3g LOTYOMYdOl odimy3m, 3ohgamMngdal dgbadodobo, sbermadpgdstg POI-gon sghonmaw dmdgobmm.
d9b000dnb 3069069089, gb Lg&zgabo Aggbo dobdbomtal, 4.screen-ob d9d39m000 dmbmYdYmo dmboggdgdom (ab.
https://www.4screen.com/) 357d20m090c0900. 3o132mdgbgdnemo bghzabob badyomgdom, md3gb godzm
39L0demgdemmos, 06aMMAdE0s Bowsdngdal, b MgbhmEmbgoal dgbabgd (Gmammogss domo dEgosdgmds) My3edg
06 9bomgdymo bodbymgdom, ob MYzl badogdm a3ybdpenl dgdzgmonm donmmm. mg396 obgzg 8gandwosm,
b39E00EYG0 3oMnggdg00  d9mo38890900, MmJ3960 Fobgobal boobgmmzgl sGbdYmo Jomedngdnwaeb o
OgbHMMbg00db dnomma. 3mbmzm gonm3zagabbabmm, Gmad goydrmogbgdgemo bgdznbob byedobobzomdmds
033mM3000907¢m00 mJ3960 930hMBMo0gmal dmgemdy, badmgm Bgmbs, 0 sedyc3e8g s bgdobdogh
300006730080 bgemdnbobzomdns dbmenme nd dgdmbggzedn, 0y mgd3960 0bgobs spdydzomas dmogaho
dmbymongmmoonl 3bhma®mednmo 18hybzgmymanm, Mmdgmai 2023 Bemab dg-4 3306 ¢Homadn, b yu3tm 33000
30dm30000.

0d0bgon: gb bgdzobo, Mmg3960 83708060 oM IMANL Tgbodedobsw, 8dnboal dglobgd, sanmmmdto3
0603m6M3o30db 300308mom.
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306 30630: gb bgb30L0 NbRMEIsENSL Jyhedg o dob 3ok YIL obgm dob3oMgonl dgbobgo, dndnbaby
3mB0300b, ab0dbymgdal sbemmadpgdotg swangab, gowabggzal sbermdgosty b60dbab, ob sbemmdgdatg
Jogmagal 396¢Mab dgbadedobog gobzonm.

oggtab POI: gb bg®3abo, dobdobal 83700690 dMBNENNESE 3edmdpnbaty, Kia-b dndgdotyg omghgdal
00030 dgootmgmonl 06a3m®IdE0sl P8GYb3gmymab.

bohgo®ab 3odghal / bedodmdmgdal Brmbol goaydmboggdgdo (Y Jobmbaghawm obedzgdns godmygbgdal g3ggebodo):
9L bLg®30b0 PBGOYO639mYMARL Foa3MMbEgdgdL 0d dnmgdda, Loy POgEIMN dgdmbggzgon gobbogymmgdom
b3ntno s 939M07 0 danemgdal b bohgotmob 3odgtmgdalb dgbobgd gemdmbogmgdm.

30bm3m 3o0m30emabbobmm, Gm3d bohgotab 3odgtab goadmbogmgdgdol godmygbgde gom33guem J39ybgddo
d90dgmgde d3Mmdogmymn ogmb. bohgo®ob 303960l gondmbogmgool godmygbgds dbmenmeo dodnb dgandemosm,
Omgbsg sbgmo gadmygbgos dmgdgwn ghmzbymo 3obmbdwgdemmonm sMal bgdspsbomygma.

43960, Omamby ddpmeol 300079000 d90dmBdmm, ©abadzgons My 9®s bohdobal 3odghal gogbmbaogngdal
300myg6900 03 00a0emal, boEYE MY396 dobgsbol nggbgom.

b3mO BT mogo: gb bgdzobo 0bgMMAsENL s®hgma LIMGHLY s gagdal Botbymo, dodpnbsdy o
dmda30emo dm3emgbgdnb dgbobgd 33063000.

dc0900609m0089 ©0033dbgdnemn bg®3z0bgoo abgebsdn

9e9dh®mImdngnal dommynob edagadezn (Bbmmmu gemgddh®dmamdngmgoobmzab o obadybho dnddoyema
9e9dhEHmIMO0gngdabmaznb): 6o3080300L ©603bYMYd0L danmab dabgsbgonl Aodgbgdymm Lobagngsgnm Lobihgdsdo
00496900b8b, 9b bghz0L0 3030b90L, 8BNAbYEYdNL dnadg dobob3mgma, adybhzalb gohgkgdalb bagommgol
07 9M9. 07 dobgobol 3d30d0bgemo ©dnbhzol dgmdsmgmodabs o g9bgtanal dmbdatgdal bagsbsyom
doh396g0¢mab dobgoz0m, ©adNbRH30L gohghgds badotm ngbgos, bgbzaobo dgdmmozadgonem domdtynhdy gtm, ob dgd
0837bH300L Bgbhogb, dyomgyto gohghmgdgdal bobom, d3hmdsh®aw ©addshgob.

bg®3z0b0 d3hmIddYGE dgzemob g0mmoze8gdym adgbhzol gehghgdgdl, oy ddmnmenn sothgsLb, Gmad
3d3bh30Lbm3z0b dMg 3ohghgl, 3edmdmzmb dg9dmme308301emn ©adgbhzob gohghgos, 8b oy datm3zob dodmdgoo,
9696a00b dmbogrmEbgymBg dg@ dmbdobgoslb godmabzgsl.

00 LgM300L o bdnMgde Fogbobae goodhnygde; gmaddhemamongmal daedmYHholb ©8dag3daz0 93hmAd(H MO
300m099bg00 gemgdhmdmdomgddo, Gmgbsg dotddyho mbgmsnd bagogainal Lgézobal gedmygbgdom
39dmom3mgds (obogmgm bggpno 4.2.2.1.1 3gd3mm).

EV POI (3bmgnme gmgdhdmdmongmgdobmzol o sbodgbho doddooymo gmgdhdmdmongmgdobmazob): gb
bgb3z0b0 06MMToE0SL sbemmdgdaty obadybho boayhgdal dgbobgd, dom dmemab, bgemdobebzmdmdsbomobd
00303000 g00m, 36LgdNo dmBogoob dgbodedobap 33063wnm.

baby®3gemo docaGYHO: b bye3z0bo 36gobolb Bagngognalb bobhgdsdo domTMYMHYONL HdgdlL oMol o ddmmenal
300J(h0y6 9070 3GMa300000, 33oghmdM30 bbyG3geEmn BoGdMYHdab 3odmygbgoom, semhghbsdhoygmm
06 d67Hg0L 3obzpom.

Google Places Search-ob goydzmogbgde (bgemdobobzomdns dghgyemo dmmgemgdobmgal): Google-ob dogh
dmbBmegonemo gb bgczobo LOTYSgdSL dodemg3m, nbdtagocmm Google-ob 3ondzmogbgdneo badogdm BnbIsnm,
d0g006mgmdnl dmbaEgdgdnbs o ghoggonlb doggdom, dbg3g o3dhmdshda dggbadol wnbdannm.

3000090090960 abdamgdab o3hmdmdngab dmobemmgos (dbmenme dghhgye 9399690d0s bgemadabobgomdn):
300306 dmbBymdogmaosdn gb bghzobo 3oahymonbgom, OmELaE 3oweYEIdJEn Ebdamgdal, dogomoma,
bOLEGOVRM Ebdatydal dobdsbs, gnsbemmazwgdom.

bdob ™bgmonb odmEbmdd

9L Lg®30b0 LOTYOMYdsL godemy3m, bdmzgsbo d6ddbgdgdn, 3038060701 dmbngmyMa dmbBymongmmaonl
body0emg000), MJ3960 30b6gob0b oM 3399 0396d30g087 B3MAnbY S JMbHGMEAbM30L s (HgdLphydo
39hygmd0b90900b dgagbabe o 3oabdazbobmgnl gedmoygbmam. mbemanb bdalb sdmEbmds mbmand (&dmmzsb)
3oMgdmdn dydomol. mg3gbo dobgdobol dmozat dmbymongnmdsd hzgbo Lgtzabgdol goodhoytgdobmsbagg, mbemanb
bdob 0dmEbmod gosgdhonmegds, Hmamds bognmabbdggn dotadghdoa. gb bygczabo dmambmzl mg3gbo
396bmbogmyma dmborgdgonl (doa., bdab b0dydgonl) gowogdslb hggbo bgezabob dbmazsnwgtabmazal Cerence B.V.
90homgd0bm30b gmbmazm, obogme 3mbaznybgnsgYH™Ial dghymdnbgos. mgd3gh dgandmosm, md3gbo
39mLmbogmy®mo dmboggdgdol Cerence-80 g3ooEgdd 10300086 S0E0M™, 0y IndzeMo dmBymongmmdnl dgbodedol
306ddgh™gddn, bdob mbemonb sdmEbmadnl bgemzablb godm®mozm. my bdol Mmbemand sdmEbmdnlb byh3zabl

393m6O 030, mg3960 3o64obob bdob sdmEbmdnl 03ybdzns dgndemgde dg0dmymmU, ob godmaobommb.

Kia Al Assistant (dbmgmme dgmhgymo dmogmgdobmagal)
bdab 9dmEbmdal Ly®30LBY EOcYdbgdyma Kia Al Assistant bddydgngdol 3odmg3m, 83mbhemmmm v3hmdmdagmals
03969130990, Gmamboges 1Hgddghody®o, bogatdmgdal gomomos s o.d. s bgemabydo nbhgmgdholb dogh



4.2.2.5.

4.2.2.6.

4.2.2.7.

4.2.2.7.1.

4.2.2.7.2.

4.2,2.7.3.

0330HM300m0 0603:MTdE00, 016906030 LdYdGNL bdnm doommm. dggndmsm, Kia Al sbobihgbdho bdab sdmEbmdal
000389 ogghom, ob ,Hey, Kia!“-b mgdom gossgdhoybmm, Msbog ddememol d6rdobgds dmdyzgde.

Bmagnghmo bghzobo dgodemgos dobgobol dm@gmal, ob dmbymongmdal dgbodsdabae dgndemyomb. gb bgézabo
dmbmgdnmng, Goms 3odzmdgboglb mg3gbo dobgsobol gedmygbgdal godmiogmgds; 0bgmmdagnol bgoobdogho
8993060, Gmdgemog 064060L 3odmygbgoobmeb age3domgdymo o 36mab, d36degmymos. gmbmam, obogmme od
bg®30b0bL godmygbgdol Fogm3gyemo dommogdn, bgemdaobobzomdas https://connect.kia.com/eu/kia-connect-ai-
assistant-8g.

306000 3ogm9bomnl/bo3030300b LobgGOMbEBYEN

9L Lge3z0b0, Mg396L bAdsOHRMEBY dmezatn dmbymdngmmdnl 0bhgatomgdymo Jogmgbootymn 03nbdznom, mgzgbo
Google Calendar-ob o6 Apple Calendar-ob bobgGmboBoinob badyowgosl godemgzm. gb mg3gbo doMsgn
30mgb®mab dmozatmn dmbygmdnmmdnl 9360689 bogmzal o abndbymgdal abaygbgdmaw goadmygbgdals
39L0demgdmmosl gademgzm. gb bgdzobo Google Calendar-mob o Apple Calendar-00b 8ol m93bgooo0.

d3bogolb b®odnban

9L LgG30b0 LOTYOTYdL godmgzm, md3960 bagzatgemo gbognbo o dYEEML (3mEIsbhgdo, sywom Bogbgon)
bH®0dnbaob by®3z0b9000 ,,006(93M0EMIONE 93610689 S ©ENBdTN3g08g FobJobgdnb” nbayymbnbdgbd Lobhgdal
d9039m000 0bosdmzbmo.

30mbmzm gonm3zamabbobmm, Gmad gb bgbzobo 36 dmogsglh edmBghsl dgbvdsdaolo bagswal bgbzobom. md39b
0b6g0®m0dn bs d99d6om s mg396L Ghgym bogoalb bghzabol dhm30009M M0, 3om3g godmabgbma.

00 LYM300006 MO3LgdOEO 3MbHIbHOL dm3dngtgdn dgndemgds MJ3gb0 dgdotgmdnly s dmazotn
dmbymongmmonl 3bhma®mednemo 3g96boob dgbadedobao 3obbbzogwmgommgl. ambmam, mgd3gbo g399bol magbgdeoo
3630000907000 dgbobgd 0bnm®IdE0s 3;d306M dmbymdngmmdsdn nbognma.

ob939 @00m30emabbbgm, Mmd gb Lyczabo MJ396L Jmozat dmbymongmdsdn bogyealbdggzem goodhongdymo o6
o60b, odob bogzmo, nb Kia Connect Store-b d9339m000 b 3oodhonMgl. m3die, o8 bgc3zobob googhoymgos
3030bmo o dobo dgdgbs bagobm 36 stnb. bghzobo Kia Connect Store-do bghzobob googdhoydgdol dmdgbhnab,
bodo Bemal gobdogemmdsdn ngbgde bgemdabobzmdn. bgednbobzmdmds mg3gbo 83¢hmdmdngmal dmgemdy,
badmEYEM Bgmbs s dxgYc30890 odm3ngdYmo.

3969060bmab o303d00gdymo dghymdnbgogdo

9L bge30b0 Mg3960 dobgsbol ggbdemyadegaobs s Hggdbognto dmdbobymgdol dgbobgd, dgdhymonbgdgolb gobzoanm.
39(hym00690900 dmagzem dmbymdnmmsdy, dghymonbgdgdol 3gbdh®adn gadmhbogos. gb go®33gemo dgblgbgdgdnl
dobomgdo, dmbobghbgdgem odohgdom dtbl godggsm.

30bm3m 3onm3zdemabbobmm, Gm3d dghymdnbgdgonlb 3gbd&adno dghymonbgonl 9GdbIOMAS 36 bndbagl, GmA bagomm
06 060l Gondg Jdggds. dog.: dg0dgmgds bagomm goboglb mgzgbo v3hmdmdogmal ad-hoc thggdbogydo dmabobydgde,
36 TUV/MOT 893068908 8580bd3 30, 093 30639300 308356000 89¢gmd0bgdgdda Lgtrgabal 89blbgbgds 86 s6nl: Kia
9390b 93dhmImdagmdy oMbydnmo 3ob3g3ol mas 30ddobo(gd)alb dgbobgd dgashymonbgdm; sdobomaal, Kia Bgdmm
domomgdyem dghymd0bgdgdol 3gbdh®L godmoygbgol. gob3gzol 30d30b0ab dghymonbgdgdn dgademgds obggg bbgo
bodyomgogdom (dog. Kia Connect sdgmngsgnob dgdzgmonm, mg396L Mganbhdomgdym gem-ambhob dobodemmdy ob
0939 Bmbhom godmadogbogmo Bgbhomom) 3odmagadagbma.

bgé30L0b dgbbgbgogdo: Kia mggzgbo Kia-b 03hmamongmal Mganmamyma (hggdmababytgdol meboggdnl dgbobgo,
dg9bLgbgdgdL godmanadagbom; sdnobm3zonb Kia Bgdmom o¢bndbyem dghymonbgdgdal 39bhdb godmoaygbgdbl.

bye30L0b dmgdggdnl dghymonbgdgdn: Kia-d sbgsg dgodemgds Mg3magbgdymmo bgczabob dgbabgd (MmamMogss
36mamodymn 86b3gmymaznl gobobemgdgdn, bobogmgdal dgEgems 3ondzmdgbgdymo babogmgdom, 8b bakabbol
39dmBag00, Gmdgmog mgzgbo Kia-b dobgobob gotmzzgne 3madmbgbhgddy b hodomgl) gogbmdma.
06030M3o30d Mg3mdgbogdnmo Lghzabob dgbobgd dgndemgds dmasbmema Bgdmm sembodbymo dghymdnbgdgdol
390®ab, oby3g, Kia Connect 330b 1306 gddn, 86 gemaambhom mgzgbl Ggaobhmotgdnem gemambiob
dobodatmdg.

93039609090 bge3z0L0b dgbobgo nbaymGmdsEnal dobmegos b dkab ,bgtzabo”, Mmamby gadmygbgool
B9Lg0dnd 3abbadmaMYmn s Mg396L B0bobBIM Mabbdmosl gd39dwgdatgoo.

33hmBmdnmal BagdemEgdymm 0b6b3gdhntgdnl 89bLgbgdgdn (hmgmbagss TUV gg6dsbosdn, 86 MOT
39960m0bg0ym Lodgumdn): Kia 03hmdmdngmol dmobemmgdyemo bagowgdymm nbbdgdhodgoal dgbobgd
3939hy™dnbgd0.

0039m0ms©, 3ogMhmabgonem Lodgozmdo dgbbgbgds 0gdbgos ,,HMbL3MOHOL badababhGdMmLb” Hhabdhob dgbobgd
(bogm3zgemmameE 3bmdngmn, Hmamts ,,MOT*). KCE 353¢mgdedmbomos goghmnsbdymo badgamb dmszmhmonl
HM3BL3MmMMHOL gdothodbhob (,DFT*) dogh, Hmd MOT-0b abhm®moob ot 3399w dmbsEgdgody dJmbogl B3may,
M3mo 9b bgd3znbo dmagobmoma.

300 ,MOT“-0bs 3896 m0069d9¢m bdgumdon, dd LgczoLom babaggdgnmds dmombmgl, Gmad Kia-b dobdebal dmenm
b3 EgdYmm dgdmbagdal Bybho MaMowo o v3hmImdngab JoMzgmo Mgaabhdsgnol mamama dosbmomo.
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Kia dg0dgmgds o6 agmb 3ab3bobdggogemo dgbbgbgdal LoBybhgbe o EOMYEMOsd]. MJ3960 39eIdNMYISY,
dmgdgon 306mbagdgmmdnl dgbodadobo, bogsmgdymm dgdmbagdnl nbhgMzamgdn OE3m.

dmbBmbgdol mogogn USB d3bnzobs o Gopombmgolb: USB dybngobs o Goomb dmbmbgdal mogmaogn badyomgdsl
39dmg3m, Mg3960 Loyzotgo bodmgMgdo soMhomm o ELO3GM30 Los dggdbom. nbazmhonbdgbd bobihgdal
d9L03oemy® 3ybgi30odn 0bhgatotmgdymo dmbmbgoal (Like) mogmszol dgdzgmdom dgaadmosm, bodpghgdo
dm0bmbmm, 96 36 dmabmbma.

306706080 gogoobol Ly®3z0bgoo (ICP - dbmenme dgdhgyemo dmEgegdobmazab): Kia Pay-8o Ggaobihmogonls o
Kia Connect 0380 0Jhn303000 3060000, ICP Ladomgdslb godmgzm, 3oM3zgnemn 3omabgdn dobodnd, mgzgbo
30690b0000b gobabmbEngmmo. 39¢03g 3000900 o JoMmdgon dmgdgwgdl.

OTA 30bdbgmgogdn

8mao0 0bxm™ddEnd OTA 3obobemgogdal dgbobgd

9L Lggeno mg3960 dobgobol 0bRMHNbAghd LobHgdol 3abobemgdgdbs o MY30b dmbsgdgdl gbgde, Mmdemgdoy
dmbmegoymos ,over the air* (OTA), 863 dobgobob Hodgbgdymo dmdogmymo bogmadybogopom sdamabymdymo
306b639emyma3al dgd3gmdom.

9L bgdes wmIsmyGo 303d0cmab LddYdTdnm ONbLHMNGMIoE 3obobmgdgddy, 8b mg3gbo Kia bybzol
datbhbomeob doghH dmbmegdyem 3ebobemgogddy o6 3t3gemgoo.

077y dmdbdomgogemo 396 ©d0bLHOMNMgAL badotm gobabemgdsl, Mmdgmog dob gmboghym 38880 dngbmwgods,
09%399hdg, GmIgmog dbmemme 83 gabobemgdal bogemgdmosl y3o3dntMgds, Kia 3obybl o6 dg50b.

7390000 O 0bxMHnbdgbt LobhHgdob OTA obsbgmgds

7390000 O 0bnMHnbdgb Lobhgdob OTA gobabgngdnlb dndmbogmgos
67390008 08 06030(h006396¢) bLobhgdab OTA gobabemgde” dgdganl Lodyomgdsl admgge:

. 3069069000 bbd303dENM bobhgdedn s6bgdYmo M3900L 3obobemgdgdo (,M33900b 3obabmgds”); v/ob

. 063mtho0bdgbhob dmatodymo 186b3gmymaznl gobabgmgdgdn, 8b dmogemo dmbymongmmonl
36mamadymo P8Mbzgmymazal 3oyndzmdgbgogdo (.,bdabgmmasgom-gabsdmmdn balhgdolb gobobeagds”)

h3g60 bgb390g0008b Hoadgbgdne Hgmgdohodn® bobhgdedwy ,over-the-air* dgmmwoal godmygbgdom.

3960bemgoal 3G mEgbob dgbobgd adohgonmo 0ba3m&mBoENs o ©73900L MMM gobabemgdabs

06030m(H0006dg0¢) bLobHgdoLb gobobemgdolb 3MbHgbHOL aBemgde mg3g6n dmogzatn dmbymdngmmaonl dgdzgmdom

dmagbmgoom.

7390000 O 06a3MH06Ag6d) OTA obobmgdgdnl Bobodntmaogda

0) 7390000 O 0bxyMHnbdgbt Lobdgdob OTA obabgmgdal hadbmgzgmo dhmamadymo N8Gb3gmymazs:
0dobom30b, Gmd OTA gobabgmgdgdol dogwgds dgdemmm, mg3gbl Kia-b dobgobody anbbhomomgdyemo nbos
0gmb 3bmamadymo ydmYb3gmymas, Mmdgmog M1390000 O 0bambenbdgbd bobhgdol OTA gobsbgmgdol
0396930mbatgdol PBMNB3gmymMnl. mg3960 d3hmdmdngmal dmegmal, sbymaonlb motomabs o sedykzal
dobgrogom, OTA gobobemgdalb o3b6g300, mg396L dobgobodn anbbomatmgdymo dbhmakmedyemo
1866390myma30lb 390L0sdo dgodemgds o6 hon®mmmb. o8 dgdmbggzedo, dgbadmms Logotm gobrglb OTA-b
ho®mz000 3Omamadymo 396Lonb ©oggbgdd tnm3smyma 3o3domab badyeemgonm. mydys, Kia o6 ndgmg3ze
30Mab(hnol, MHmd mg3gbo o3hmdmdngmabm3zal, OTA-b hobmzan d3hmamadyemo 39Mbos 0dbgde
bgemdnbobzmdn. dggnmbggdal dgdmbggzado, 2 33bdhdo dmEgdngmo bagmbhodhm dmbsiggdgdal
300myg69000 8330303800 0M).

0) bgemdnbobzmdmods: OTA-b 39d39m00m 3obobemgdal nbbhogmgns dmombmal, Mmd Kia-d bgemdobobzomadn
3obamb 0339000 gobobemgds /00 0bymbonbdgbd Lobhadol gobsbemgds OTA hodmbzotmzabs o
0bbhogoEnabmgal, Mmdgmag dggbadedgds mg3gblb dobgobol. mgzgba dmagatn dmbymdngmaos
09379 9dmBdgol, ©39000 8/06 0bagmbanbdgbcy Labhgdolb sbogmo gobsabemgds bgemdnbobzwmadns
0y 969. OTA 3dbsbgmgdgdn dgndemgdes 3odmgd3gyboalb dhogemy®o, sdodhmad yzgms dobgdobs s& dongmgdl
3000bgmgdsl ghmdmymo, 30d0bs3 30, MmEaLLE dmEaemo s sINM3s 0gbHYG0.

3) 0603m(Ho06dgb¢ OTA-b 3530Lm 3oabobengdgdolb dnmaogde: 0y mJ39b botm Kia-b sbagma, 2022 Lodmgemm
Bemab 93dhmdmdngmal do6zgmo dogemmdgemo, Omdgemog Mo3bg00000 ,,67390008 O 0ba3mAHOnbdgbd
Lobhgdob OTA 3obobemgdobmob” o 2021 Bgmal donbowob gonyns, o3emgds ggdbgdom, M3900bs o
063mthonbdgb LobHgdolb Bgndgo Mo OTA obabemgdom P3sbme nbytagdwmm (,0b60mbhenbdgbd
bobhgdob yogobm OTA gobobemgdgdn®).

dob 9930093, Mo 0603mH0bdgbd bobAHgdol Ya3ebem OTA gobsobemgdgdl godmaygbgdm, Gy39d0b dgdamadn

30b0bmmgd900 00/0b 0bMAH0bdghe bobHdnlb gobobemgdgdo bgmdabsbzmdn gabgds nycowoyme dmmbmazbgdab
39L50030bog. MYdEe, Kia 36 0dgmgzd otobhnol, ob doGmmISL 0d 3ababemgdgdnl MomEgbmosbmsb ©aze3doMgdom,
mImgdog bgemdobobzmdn 096900, 063 08 MOMBY, MGmdgmdag gobobemgds bgemdnbobzomdn gobgds. sbgmo



4.2.3.3.
4.2.3.3.1.

4.2.3.3.2.

4.3.

4.4,

39dc0g3mdn 3obobgmgogdn (sbgmal sMbgdmdl dgdmbggzadn) bgemdobobzwomdn ngbgds dbmenme (i) bgemom
hodmboa®hzntmam 3903390000 https://update.kia.com/EU/E1/Main sb (ii) ogghmhmab. 933900b ma3000006
030emgo0b dodboom, P6co 9¢0b0dbmb, Mmd My3900L 3obobemgdgdn w/ob nbagmnponbdgbd bLobhgdal gobsbemgdgdn,
3903396000000 s EoEghbasb, mg3gbmaal ,over-the-air* dgmmom dgdmmogzadadymo o6 sab.

3080603 30, OmELLE M30m3060bemgdnl 300 Y3dbms bgmadnbobzwmdn, md3gbl agmg®mb dgydmmos,
300bbgmgoab 3odmygbgdobmzal gobgnema demadnb Lygabymo agsznLlehmm; 3903390M©0EL hadm@pzndmzal
39dmbggzodn, gobobemgonl g3dongmal hodmpzndm3znbmzgal, mg3gbo bogmadybozosnm dhmzangmal botzgdal
0303063 dmanbyzm.

03hmdmdngmab bobhgdolb OTA gabobgmgds

03hmdmdngmob bobhgdolb OTA gobobgmgdal dodmbogngs

#030Mm3m00g0b bobhgdob OTA gobobemgds” v3hmdmdnmab gat3zgnma bazmbhbmem ghmgymgdal hodgbgdymm
3mamodym N86b3gmymazal bodyamgdsl odemgal, hzgbo bghzggdagob ,over-the-air* dgmmool
300my969000, 3O MaMadYmo PBGM7b39Tmymaz0l Pobemgbo 390Logdom, 8b gobsbemgdymo Jotmodghtgdom
39bobgmeoql.

300bbgmgoob 36mEgbol dgbobgd ada(hgdnmo 0bxm®mToENd S MOMMIYMo d3hmdmdngmal bobhgdob OTA
3960bemgdol d0boodbb ghommgdn, mg3g9bo dmozatn dmbymdngmmdnl dg9d3gmo0m, db - 0y gobobemgdo
30babemgoal dgbyngogal bgemdgzdnemgdal dgbobdymadmor (ob. <1403 > Jbghn) gobbmdEngmwgoy - Kia
Connect 4380 89dgbob 3MmEgbol Mmb dmagbmogdom.

03hmdmdngmob bobhgdolb OTA gobobemgdal Bobodobmdgon

o) 03(hm3mdogob bobhgdol OTA gobosbengdgmo dbmatmodyemo P8GYb3gmymazs
030bom30L, ™A 83hmImdngmalb LobHgdob OTA gobsbemgdgdal dogmgds dgdemmm, dhmacedyemo
1866390mymazs, mIgemog 93hmImongmab bobdhgdolb OTA 3obobemgdolb 1bdgombatgdsl gobodntmogol,
93960 Kia-b 93¢hmdmdngmdn P6s 0gmb ©snbbhdmomgonma. mgzgbo dobgobol dmmgmol, sbymanb
03M0eobo o sedyc30b dobgz0m, 93dhmdmdogmal bobhgdob OTA gobobemgds dgndgngos mdg3gbo
3969060bm30L bgemdnbobzmdn o6 agmb. Kia oM 0dgmgzs 3amabihnol, Gmad s3hmdmdogab bobhgdolb OTA-
LD MO3LgdeN dBmacmodymn PBGYb3gmymaznl 396ML0Y, MJ3960 83¢HMIMdnabm3zal byedabobzmdn
0g6900. dg30mb3900b dgdmbzggedn, gmbmzm, 2 3969hdn dmpgdyemo Logmbhodhm dmbsggdgdal
300mygb69000 003303038060 90).

0) bgemdnbobzmdmos, dgdgbs (sbgmob o®bgdmdnl dgdmbzgzedn)
OTA-b Ladyomgdnm gobobgmgdal nbbHOMSENgdnLbm3L Lagnbms, GmA Kia-b 83¢hmdmongmal bobhgdolb OTA-
b @obobgmyde, bgemdobobzmdo gogbos OTA-b hodmbzotmzabmzal, Gmdgmog mgd3gbl dobgsoboda
06LHOMOENnLbM30L M3Lgoons. d3hMIMbngmab bobhgdob OTA-b Bmanghmds 3obsbengosd dgndgmgde
93960 30bgdobodn, odopgdomon 3bgzngoal godmygbgds NBGMNB3gmMymMUL. sbgmo odshgdomo a3bdingdo
(,3960bgmgdgdn*) Kia-d dgndgmgds Kia Connect 930l bodyogmgdnm dgbadgbam bgemdnbobzomdn gobomb.
00 090mbgg30d0, dgbodadabo d3dhmamongmal bobhgdob OTA 3obabgngdal aygbgds dgbodemgdgemo ngbgoo
dbmme Kia-bmab dgbadedobo dgbyn3zal bgemdg3dymgdal mogdabs s dmddgon dgbynznlb g3abol
3o00bcol d9d93. 3mbmzm, gobobemgdgdals o domo dgbyn3zol dgbobgd gdhomgdabmgal, 5 d3bdho
obogmmo.

06030603ognd dmadbobymgdol gobobgzom dgdemgmdal dmbsigdgool oedydsggool dgbabgo

8990930 bLyH30bg00 dEgOGIMONL JMbdEgdgxdnl gzt m3zgdsls o Eadndsazgool (GPS dmbsEgdgon) dmombmagl:
bobygobo dgboyl My30 o Lodogdm Bmemo, Kia Connect-ob dobsdndo bghzobgdo, bdob Mbmsndb sdmEbmos,
7390000 O 06yMH0bdgb Lobhgdob OTA obabgngdgdn, 3endsholb EobHdbEoyto Jmbhtmema (dbmenme
9emgghOmImdnggdabmzgnl), abhobgoydo odybhzs, 30Mab abhebinga dobm3s, dobgobsdn gogdosbs, hgdo
3969060 3300 o obgobddg 633039300, ©60AbYgdal danadwg bagngsins, hgdo dzdagtmdgdo,

030 ™3mdogmol damdsdgmos, d3dhmdmongmalb dmblgbgds, 93hmImongmal 0sgbmbhngs, o3¢hmamdagmoal
30030 mbomgdy, datzol bobnbosmdpgam Logbogndogns, P306s 3gde3Mab bogbowmoBaEns o d3dhmIMdngnal
199md0b bogbogmodagno.

d09006 gm0l dmboEgdgonlb dgatmzgdalbs o ©edndoggdol gotgdg, dgbadsdobo bgé3z0L(gd)ol dobmegds/
39dmyqbgod dgydemgdgemons.

bye30L900L Fodmb N3
b9e30L900L FodMLIMM350 Tg30de03M, Zo00TM™M

. bgb3z0bgdo mg3960 dmozoto dmbymdogmdnl dgdzgmonm; o/ob
. bgbzobgdo /b B3900Ls S nbrMHnbdgbd Lobhgdol OTA gobsbengdgdn, Kia Connect s3ob dgdzgmdom
396MLoob gobaobemgdgdon; Kia Connect Store



5.1.
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5.1.2.

5.1.3.

5.2,

5.2.1.

5.2.2.

5.2.3.

5.2.4.

dodmbogmgo

Kia-d dgndgmgds Kia Connect 930l bodyogmgonm dgbodgbac, 300339390 ©odahgdomo ,30bobemgdgdn”
390mam0308mm, MHmammoges 3oM339ue0 0396930900 mg3960 dobgobobmzal, dom dmtab s sMsdbmmme,,
36O mamadymo YBmb3gmmymanl sbodadhgoo.

3000bgmg0g900b bgemdnbobzmdmdnl Bobadodmdgdo

06030007500m6M0 3obdbengdgdol bgemdobobzmdmds, mgzgbn dobgebab dmgmBy, 0bymonl mamombs s
0mdM30890 83M30Y0I0. B, ,,3000bgmgdnlb” o3ybdpoy®mds dmombmal, Gmad dsbgsbsb dggdenmb
03hmdmdngmab bobhgdolb OTA gabobemgdgdol dogmgds s nbbAHdMOENY (0b. 3obgmazngmgds 4.2.3.3) o
063mthonbdgb LobnhgdoL Yobemgbo dbmamadnemo 39Mboom agmb sedytzomo.

3030060 3obobemgdobs s 93hmamongnl dmdoab; gobobemgdgdol dodmgdo

396obemgdgdn dgdgbogmns 3mbimghnemn dobgobobmaal, 867 mammgymo dgdgbogma gobobemgds a303806M9dymnd
300636090y 3069060bmab, HmAgmog ngbhoxgaEnMgdyas dobn Ybogoenma s3dhmdmdomal bonwgbhnangsgom
bmd®om (VIN). gb 608603L, ™3 gobabemgdgon dgndemgds gongomb mg3gbl dobgdobsbmob gmap dgdwaman
dnmmdgegoal dogh godmboygbgdema, B0bsdpgdetmyg 3ommogdalb dgboosdobo; JgMdmeo, 5.4 33bdho obogngm.
30600006 dgdgbogmo 3obobemgogdn 3mbzMmghymm dobgobobmob s®al age380mgdgmn, gobobemgdal badmemmm
096903030000 300l dobgobol daggmmdgma. s3hmdmdngmab gagazol dgdmbagzadn, o3¢hmamdngmal dggmmogmo
3060bemgool godm o3hmdmdngab godhoomo motmgdymgdom 0bokagdmgol. gmbmgm, gb 0d v3hmdmdogmobm3znl
3960bemgdgd0b 89dgbobsl gonm3sgabbobmm, Gmadmoal dwmmdgmog mg396 o6 bobo.

39690600 33emMIgemab dndommgdom 0d dmdbdotgdemol 3oemgdNE9dgon, Mmdgeog 3obobmgdal yoymmol
396obemgoal 89dgbs, 8gbadodabo dobgobal 03ybd30nMmdsls s M30b7090L Bg33e0b. 07 MY396 Yo ™Om
3000bgmgool 08 93dhmdmdngabmazol, HmIgebag 06 BEMmdm (3d3., 0d0dhmd, GmA gb Mol 02eM0m dxgd o, ob
0370M83907em0 d9bgobo, 86 ndodmad, HmA 3obgobolb dognmdgma gnBnatgdm), dgbodsdaobo dsbgsbobm3zal
39bobemgonl d9dgbedog, dobo dobgobob dg33emody, da3enmdgeal 0obbdmds Pbd doopmm. Kia o 0gbgd
30Lbobdggogemo Mondy o308y ob Botogmdy, hmdgmoy degemmdgeol 0obbdmdnlb gotgdg, mgd3gb dogh dsbgobob
396obemgdal dgdgbobol Batdmngdbgos.

06¢003000770emYM0 3obabemgdgdal smbgto
00300060, 899930 3obabgmgdgons bgemdabobzomdn s mg3960 dobgobobm3znlb domoa dgdgbs, mg3960 3obgsbal
dmgemal, 9bgmdalb modomabs o smdyc30b dobgzom stab dgbadgmgdgemo.

30dem0g®g0d (Bbmgnme gemgdhdmdmdngngdabmazal)

03(h™3md0dn admbhoz909m0 doMomoo gemgdhdmd®agol bogyd3zgmBy, gb gobobemgds ddal d3hmImongmal
ohgatgdol, 0-¢0b 100 38/bm-dgg dhdomgdab ML o3ydzmdgbgol.

39bobemgonl bggmdobobzomdmds, dbg3g o3hmImdngab MganbhMaEnolb J3ggebodn, 83hmamongmal Mgaobh®doznal
dombm3zbgdl 9939d90060g0s. ddndhmad, 3obobemgds dgbadgbog bgemdnbobzmadn dgndgmgos dodobog 30 96 agmb, oy
93960 30690b60b hggbnznMa, gobabemgdal oygbgos dggdwmm.

3003nkgool abhobgogmo $330060 odbdabg 2 (Remote Smart Parking Assist 2 - RSPA2)

9L 30bdbgmgds abhobEnyto $330060 306306g00L og3abmMydyen adbdatmyg 03ybdinab PBdGYb3gTymal,
Mmdgemog 1396, 606, 3963960003136, 083MbIENYMO O JoMgmyYGo 83dh™dstndgdymo dJotzomgdals o
03d3M0b badyeggool ndgmggs. dobgobo 93m0EbmAL dbemmBEgdedg Md0gdHgoL o 83RO d3MbHMmgdl
bohgo®gbo s 3owaEgdal bogggby®mb, sbg3g, Lagob dmdGYBgdSL, Gmdgmog do6znmgdabmzal sMab bagobm.

93969603000 $330060 bobHgds demyb (Smart Regenerative System Plus - SRSP)

9L 3obdbgmgod odemnghgdl Ggagbgdaionem Ladybmydg bobgdslb, MHmdgmag mg3gblb dobgobodo bihobpabdhymao
060b odmbhozgdymn. odybmydgdal 0bhgmaddhnomymo 3owoby3zgngonl doggdom, SRSP Btoal go3gdhnmdmdsl
00 7396030 yx3tm dgya3ghbgdgem dzgdogthmosl PBmYb3gmymab.

Smart Regenerative System Plus 3861639eymal (i) 0o@agbag bohdotgdog sghmdapnd 89bgmgdsl, (ii)
3002306090006900706 o 6O 3b339m™Mb Fndbgnmgdabol s3dhmdsdnc dgbgemgdeb o (iii) gemagbogm 3Bgdds
030™3ohm 3969emgdab.

Smart Regenerative System Plus-0b m3¢hodogmy®o dydomdnbm3znl godhgzm, mg3gbo dobgobolb Aodgbgdyem
bbd3030E0M Lobhgdodo domBMYHO P8dYIbM™ s FotBOYHOL JoM M3 ZosdJH0YOM™M. FMbM3m onM33e¢abBnbmm,
6ma gb ggbgino gemgdhm Ggg0ddo bggmob dgho bodmGab, 8b dobgobal gondzmogbgdnmo gugddycmdal
39Mabhnob oM ndgmgge. 96gManal GgomyMo admazs, mg3gbo dotmznlb bhnmBdg o a3dabs, My dmdGamdal
3060908790 odm3ngdymo.

030b0obn OTA

9L 3dbsbemgos LadYOEgdsl godemgzm, OTA-b dgmmom, M33300bs S 06x3MAHEN6dgbe bLobHgdol odsphgodoma
3000bgmgogon dob dg3aa dnommm, Mg 0ba3mHnb3g6¢ Lobhgdolb Yo3obm gobobemgdgdb (nb. 4.2.3.2.2 3ybdpo (c)
890mm) godmoygbgdm.



5.2.4.1.

5.2.4.2.

5.2.4.3.

5.2.4.4.

5.2.5.

30bm3m 3o0m3eabbobmm, M3 gb gobabgmgds OTA-b dgmmeb, dbmeme hmamg, ©3900L S 0bxmbenbdgbd
Lobhgdob gobabgmgdgdal dmdmzgdabs s 0bbHIMENNL badoEgosl nygbgdl. od gobabemgdal dgdgbs, Gy3gdabs
063mthonbdgb LobHgdob 3obobemgdgdnlb bgemdabobzmdmdnl otobhnolb Bmaoae o 9dE EOhMNL 3mbikgdhym
dmdgbhdo 06 ndgmgao.

9L 3060060, M3E00b dgdgbnEeb m®o (2) Bemol gobdogmmosdn, 890l ™Mo gobobemgdnm dgdmoazatmamgds.
9339060090900 gobabemgdnl ayym36909emo 0bbhomaEns. 0y 3mabdatmgdgemn 396 odnbLHIENMgdL bagomm
3060bgmgool, Gmdgmog Aol gmbozmyem 3oc00dn dogbmegde, Kia 3abybl o 9390 ©gx39dhdg, Gmdgmmog dbmemme
00 30bdbgmgdab bo3mgdmdsl 1303306 ©900.

Wi-Fi 6300mdob Bgéyogmo

Wi-Fi 6300mdob Bgé oo mgd396 o mg396L byndtgol badyomgdel godemggzm, dgbzngm 0bhgtbghdo o
dmbmegonmo 3mbhgbhom, dgbodadabo Lodmemmm dmbymdngmmdgoal badyomgdom (5-dpg dmbymdngmmds)
0bokgoEmm.

d3bogolb b®odnbagn

9L bLg®30b0 LOTYOMYdSL godmmg3zm, d3dh™MIMdNENlL 0bxMAHebdgbd bobhHgdolb dgdzgmdom, nbdhgadmodmgdyema
9360600bd o 0b3dn3gd0b godmygbgdom, mgd3gbo bagzatgema ybognbs o 8EomL (3mEIobhgdn, sywombogbgdn)
bH®Edabgob bghzobgonm 0bosdm3zbmom.

3mbmzm 3onm3zamabbobmom, Gmd gb bgbzobo dgbodedabo bogsewal Lybhzabom godmBydsl sé dmogagh. md3gb ybwos
3993600 3630600 o MJ396L bo3oal Lge3z0Lolb drm3d00gMMb Fogm3g 3odmabgbmo.

00 LYM300006 MO3LgdeEN 3MbHIbHOL dndbmgdemgdn, dgndemgds mg3960 3goatgMmBnby s dmazatn
dmbymongmmonl 3bhmamednemo 396boob dgbodedoboo 3ebbb3ogwgomobab. nbaym®dsEns mgd3gbl J3gysbda
03090000 3036mEgdmgdabm3al, 3ozt dmbymongmmdsdn obogmgm.

0b939 300m30emabbbgm, Mmd gb Lytzabo MJ396L Jmozat Imbymongmdsdn bogyealbdggzem goodhnghgdymo o6
o6ob, ob Kia Connect Store-ob 39939Mm000 36 3odgddh0nMgl. 30639 3oddhny®mgdobm3zolb séalb ghmm3znsbo
393000 baggmo dgMomea. bagwgmo dgtomab obmymgdal dgdwga. batzabol dgdgbs Kia Connect Store-oly
d9d39m000 dé0b dgbodemgdgema. bgczabol bgemdnbobzMmdmos o baggmo Jghomo mg3960 d3dhmamdagmal
dmEgmByg, badmEgmm Bgebs s dmYM389d Eodm3nEgoo.

30009mLhM0dbgn

30009mLM0dnbgn Ladyomgdol godmgsm, 30gmgdl dotadn® mg3gbo dobgobal nbhgadomgdyem 93668y yynhmm,
10603 30bgobo gohgMgdnemns s gooEgds 306030bgdge (P). mgd396 3mbhgbhol bgemadnbebzwmad dodbmwmgomgody
63030 0dob dgbododobog gogdzm, my Kia Connect Store-do Mo gobotmmdn 3039h0 3ogd3m dgdgbogmo
(Entertainment Standard, Entertainment Plus, Entertainment Plus Wi-Fi).

30bm3m 3onm30e0abbobmm, Gmad gb bgM3zobo dgbodadobo bogowal bgbzobom gadmBgtol oé dmnEasL. bagommgdab
39dmbggzodn, mgd396 6o dg9dbom sbgatndn s 3admbyts mg3960 bogoal bgtzabolb d0dbmgdgmmab o3y
30003mMImm.

00 LYO30L000 MA3LbgdeEo 3MbhHgbRHob d0dbmgoemgdn dgndemgds mg3960 3gdeMgmbals s dmezomo
dmbymonemmonl 3hma®mednemo 396boab dgbodedobao 3obbb3ogwmgommbyb. mgd336L J39906080 mo3bgdsEa
0036m9demgdal dgbobgd 0bym®dsEns dmagee dmbymdngmmadsdn nbagmgo.

30b(h9bddg B3c0mdd dmbBmgdnemo 93930l Lodyogmgdnm (webOS)

oy Entertainment Plus o6 Entertainment Plus Wi-Fi 3039¢h0 dg06hogom o dgodobgom, b3mds 0d 3mbihgbddy
3996900m, Gmdgmoi LG webOS 3owsby39hgonm (gatmmmdnl gogms dobgabodn) séol dmbmegdyemn.
bgemdnbobzmdns dgdgan 3mbhgbdn:

. YouTube, Disney+, Netflix, LG Channels, Stingray Karaoke, Playworks, Baby Shark, El Dorado, Gold
Tower Defence, TikTok

00 LYM30b00b6 MO3LgdeO JMbHgbhOL dndbmegdemgon dgndemgds mg3960 dgootgmonbs s dmozata

dmbymdngmmdnl drmacmodal 396boal dgbooadoboo goblbgogwmgdmegl. 0bgmmasins mg3gbn g399bobmzgal

030900000 3036mogMgd0lb dgbobgd, dmazet dmbymdogmmdsado nbogmgm. s6bgdmoa, ob sbogma Lgtzabgool

bgemdnbobzmdmods dgndemgds adohgonma dghymdnbgdal gotgdy dgozocmb.

00 LYO30LMVD MA3LgdeEO 3MbAHIbHNL dtm3zsnwgbgdn dgndemgds mg3360 drgdotymdnls o dmageha

dmbymongmmonl 3bhma®maedal 396boob dgbododabsm goblbgsggdmmbgb. agmbmam, 0bam®mdsgns mg3gbo g3gybol

03090000 3OM35000967000m300 Loms3g dgmm3dn nbogma.

3oL MMO0 3939900 (Bbmemm 3mbitmghymmo d36dobgdabmaznb)

06hgyma gobotmmdn 3039(h0sb gedmdwnbaty (Entertainment Standard, Entertainment Plus, ob
Entertainment Plus Wi-Fi), §39dmm hadmmgmmagmo bghzobgdo hggbo bbgawobbgs dJabbhbamal dgdzgmonm
30603306 dobgobadns byemdobobzomadn. gabotmmdn 3039000 Labagdmmmds, 3MbiMghnwo 3o39hob sebgdyem

bgemdmbgtmob 99399c09006900. 037 3a3bm Ldgegmo dgbomo 3onEgds, dgbodemgdmmmds 3ogd3m, Ne3ebm bogwogmo
39MomEob abkyemgdol dgdwpga, Ladzobo Logslymam gedmabghmm.



5.3.
5.3.1.

5.3.2.

5.3.3.

5.4.
5.4.1.
5.4.1.1.

5.4.1.2.

5.4.1.2.1.

5.4.1.2.2.

5.4.1.2.3.

bgé30bo Kia Connect Store-ob dgd3gmonm 6o googdhonmgb, bobod ob mg396L d3dhmamdamdn bgemdobobzwmdn
0gbg09.

000m39 3obotmmd 3o39hdo dghobogma dmboigdms dmEymmds, m39dn 40 3dsndhns. dob 893093, M3
dmboggdmo dmEymmdsl godmoygbgdm, J3gdmm hodmmzgemagma bg®3z0bgoo, dgdgan dgtomeoal obygoodwog
doyB3mdgmo 0gbgdo.

39dgbob 3060006¢h900

30390900

300b0bgmg0g00 dgndemgde bgemdnbobzmdn ngmb dyadnzn dgbynwznbmzgnl, 9Hm2gMeo gowaboab boogydzgmBy @
bbgoslbbge d039thdo, Mo LoTYdEMgdSL ndemggzs, GMA gdbobemgds Aoy PMHmom gedmaygbmm (dsg., 3
0300, 0b 6 Mm30m). dgBeyENmo EMmab do39hgde dgdgbogma dgbomeal dgdwga, o3hmdshmam nbymgoo.
39b000d0bo g3obobgmgdal dgdgamdn godmygbgds, gobobemgdal bggmobems dgdgbol bagotmgdb.

3030bm b dghomeoon

8ma0gmhmo gobabegdobm3znl, goaboal 3oemgdnmgdal sdmgdgrgdedg, 1o3ebm bogwgmo dgtomeon ngbgos
090mm0308901em0. 07 baggmo Jghomob gobdogmmodsdo, Kia Connect 9380 gobobgmgdol gedmmmeszo,
Lo 39M0mEab 3obdozmmdsdn gobobemgdal godmygbgdal Loggslymo ob hodmagddmgdom. bobssmdoga
39dmbgg3000, 9Ghggmo gobabemgdal 3039hnb 3dbo, boggmo Jghomeab dgdpaa hodmagdmgos.

3030bm bOEEIIN JgMomo, Momm obabgngdsdy dbmmme ghmbgem sbab bgemdabobzmdn. gb b0odbogl, mad oy
9396 gbhmbgem ngogm gobsbgmgde Lo dghomeom batagdmmaonl dgdwamdo dgbadgmgdgnmdom,
306obemgoal bgdabdngto gabdgmtmgdomoa d9dgbal Loxgaby®o, adohgooma Ja3abm Lbogwgmo dghomeal goatgdy,
30608306 hadmagddmgdom. gb obgzg 0d 8gdmbzgzedn 3mgdggdl, oy o3e3d06mgdyma dobdobal bgtzabgoal
3090303000 3odm, by dgeomo sy oLMYMES (ob. dybdho 5.4.1(0)(iii)), 8b 0dob godm, ™3 mJ3gb
040090 3obsobemgool 303900, MOmamez Lodosdm dmdbdomydgmads s MY390L 8badMNdMab dobgabal geBnotmgds
(0b. 39b9dp0 5.4.2(b)(ii)), bogwgmo 3geomeEol 3obdozemmosdn godmobmm.

dmgddgo boggn d9ommgdnl dgbobgd gdhommgdn, Kia Connect 030 dogodoal gobymangmgdadn, dhmydhob
0mbgMommdddos domomgdyemo.

d9dgbob dmgdgn dotmdgdn
3mbmam, Kia Connect 830l 5300amgodn, bgemdababzomdo 30390900bm30b, dmgdgn boggmn dgtomwmaby s
030bgd0bm30b, Kia Connect Store-do dgdmma3zadgdymo 3039¢hgd0 nbogmmm

30bbgmgogdab dgdgbobs o godmygbgdal dobmdgdo
00303000 gdymo dobgdebab oghoydo bgtzobgde (,Kia Connect”)

dmmbmzbo 030390609310 dobgdobab ogphoydo Lydzabgoobmzal

3000bgmgool 0bbHaE0d o @oagdhnnMgds, 3obsbemgdal yo3sbm bogwgmo dgdomeob dgbyzghob dgdmbzggado
300mOm30 o d9dgbogmo gobobemgdol godmygbgdal bobg®mdemagmdnlb dmbohmemnban/aobbmtmEngmgds dmombmgl,
6m3 0g39bb dobgobodn gobabgmgdal godmygbgdal dmgemo dgGomeonl 3obdogemmasdn, ode3dntgdymo dobdobol
bgé30bgdo (,Kia Connect”) habomygmo ogmb. mgd39b0, Gmamb g dmdbdotgdemol 3oemgdnmgdes, dgobosthigbmm
0330300609070 dobgdabab bghznbgdn, Mams bgdabdngdo dgdgbogma gobobemgdnm abobgagdemma.

083030060 907em0 dobgdabab bghzobgdol gadmmmgal dggagon
0y 09396 0030938063090 dobgobal bgezabgolb (CCS) godmMmozm, ndmgddygolb dgdwgan:

6900bdnghn gobobemgds, mdgmoag dgdgbogmas dgdmymymo 3edmygbgdnlb dgMomEobm3znl, o30330609dmm0
3069060l Lg®30b900L odMMM30LL 3o0mM0TYds S odmGaema dsbod 0gbgds, Lobod 3ezdnkgoemo dobgsobol
bg®3z0bg00 odmMmymons. o 3gdmbagzadn, dgbodsdobo gobobemgdobmaal, dgdgbogmo godmygbgdal dgomepa
896900900 o 3oaMdgmEgos, HmamME 30 83030069010 3obgobab bgMznbgdo bgmobms Aon®mzgds. gobobemgds
bgemaobgms hontmzgde dob dgdwga, Moy o3ogdamgdyemn dobgdebob bghzobgdo bggmsbemes googdhonmgds. gb
dmgdggdb ndobeoo dogbgagzom, 07 ©303d06g07emi dobgabob bgbznbgdl, bggmsbems Gmdgemo dmdbdatgdgemo
009 (h076db, 967 93hmImdogmal gognwgal dgdmbggzadn, dgn3gmmb sbgsg 8gydens, bggmobms hatmmb
0830300690700 dobgdabab bghznbgdn s obobemgonl godmygbgdal wothgbogn dgdhompom obotggdwmmb; sbg3g,
5.4.3 33bgpo obogmgo.

300bgmgogdn, Hmdmgdog d9ydmnEagn 3owom sMab dgdgbogma, Hmagmby Babo, sgdhonmo athgos. mYaEs,
Bma09hmds 3obobemgoed dgodemgds ddemos dgbyznhmb, 0y ©age3domgdymmo bgdebab bgbznbgde odmatm3gdes.
9L 33bbAgYMEgo0m gbgds 3obobemgdgdl, magmgdog b BYbEMmbadmgoabmznb, 303806 g0dL bagommgdl,
d0g3omoma, )30b0sbo OTA, dogkod gb dgndgmgds obg3g ngmb bbgs gobabgmgdgdal dgdmbggzedn, Mmdgmgons
399907300030 39000 d6ab dgdgbogma.

30bsabgmgogdn, OmdmgdoE 937080 bogwgm dgbamedns, ©dJHz0kgomo 0dbgds. bogwgmoe dgtameoo,
0830300609070 dobgdabab bghznbgdalb gedmmmgal dgdega obMYmEds. My dobabemgdal godmygbgde,
0830300690700 dobgdabab bghznbgdalb bgemaboma gosghoymgdnlb dgdwga abytm, dgbodsdabn gobsbemgdal



5.4.2.

5.4.2.1.

5.4.2.2.

5.4.2.2.1.

5.4.2.2.2.

5.4.3.

5.4.3.1.

5.4.3.2.

5.4.3.3.

5.4.3.4.

5.5.
5.5.1.

bgemabgms dgdgbd dmgnbgzm. dgbodedobo gobabemgdol bgemabogmo dgdgbol dgdmbaggeda, dgmbyg dgbyncoznbomgal,
bR Jghomeo dgdmmozs8g0emo o6 ngbgds.

Kia Connect-ob ©sdgbndg dmdbdotgdgemo 3mbitgbhyemo dobgabobmagal

do6gobo dgndemgde Kia Connect-ob géom b dgd) 963000dmab (nb. 3ybdho 4.1.2 dgdmm) ngmb doddyemo.

000306 dmdbdo®mgogeml, abgzg Omames bgoobdog® dosk dmdbdetgdgml, dggdemos dgadobmb gobsbemgdgdn od
030™3md0mobmzol, GmdgmBgosg domo Kia Connect-0b 96g06m080s 3038069070, 0d dgdmbagzedo, 0 Booko
dmdbdomgogemo gobabemgdsl gomymmob, d5dwmgan ©goymgdgon godmaygbgds:

063m6m3ogns bbzs dmdbdamgdemgdobmaal

00 d90mbgg3000, 0y O™Igen0dy dmdbdomgogemo gobabemgdalb goymol, Kia domogem dmdbdotgdgmb s y3zgams
8006 dmdbdotgdgemb gobobemgdol dgdgbol, obgzg gbodadobo gobabgmgdal oghnzoznnbs s gaghngsnal dgbobgd
(3bgmab smbgdmonl dgdmb3zgzadn) 83bmAgAL.

39dgbogn gobobemgdgddg v3dhmamongmal godnadgdol dgbyzabhob go3gdno
00 d90mbgg30d0, 0y Booto dmadbdomgogemn gobabemgdol yoymmolb o dmogado dmdbdotgdgen dgdoamddo
030™3md0gmob boghmm dmdbdomgogmmab godosmgdsl dgbyzgnhl, dmgdgwgol dgdwgao:

30bbgmg0gdn, Hmdmgdog dosbo dmabdotmgdmoal dogh sMab dgdgbogma o Gmdmgdog 837030 bogwgmm
39M0mEdns, 99JH0306 79070 096900 ©d sbYmo gobobemgdgdol Loggmoe dgMomeo ELEOYEEIVS.

80060 dmdbdomgogmol dogé dgdgbogmo gobobemgdgdn, Mmdmgdoy bogwgm 3gMomEdn smat 36ab, d3hmImonmdy
89d9bogmo 3odmygbgdnl 3ghomeobmanl, 333 bgmadnbebzwmdn 0gbgds, 03 oG mdom, MHmA 3306 0 0
3969060l Lge3z0bgo0 dghoMo omhgos (b. Bgdmm 3bgdo 5.4.1). gb bodbogl, ™A 3obgdobal dmezota
dmdbdomgogemo (0bg3g OmamME dnemmogen), 3abobemgdnm Lotggdemosl dodnbsg 3o 3obogtdmaol, oy Bostbo
dmdbdomgogeo 3038063090 o6 G0l o dgbodemms, dobgobody 630mad spot 3gmbeogb.

3969060L 3ogn30 o dbogm dggemmIgeBg gooEgds
0d dgdmbggzodo, 00 dobgobs gongnwgos, bgd0bdngto gobabemgdobmaal, Mmdgmag dgadgngds 83dhmImdngnobmaal
0ymb dgdgbogmo, 89dgan dmgdgogdl.

03(h™3md0ol dbogmo dozenmdgmobm3zol 3oaE)dedyg, o3do3dotgdnemoa dobdobob bghzabgdo Nbs gedmbmmn
0 7.3 3y6gdhdo dmpgdyemo 89damadn 30emgonemgdgon dgobdmymma.

300000006 8303000700 dbgdebab bgbz0bgo0 odmMMYY, 3ebobemgdgdo gonmadgds, Mmagmby dgdpamad
ombBghogmos 3ybgnhdo 5.4.1(9).

obagm dggemmdgemb dgndemns, 0303006 90em0 dobgobab bge3z0Lgd0l bggmabmo habmznm, bgemabems gosdgdhoydmb
3960bemgdgdn, Hmdmgons 303800 g07ema dabgobab bghzoLgdal gedmbm3zal godms godmbmyma. gb dmombmgl,
ma 330hM3M0o0g0l dbogmdd dg3emmdgemds dggdbob Kia Connect-ob 86g0M0dn, o900bbdmb godmygbgdol
390000000 306HM073L o M30L0 863960 8gbodsdal 3obJobobMb os3ezdntmb. o3a3d0Mgdnmn dobgobol
bgb3z0bgdal bgemobagma gesghoytgdal dgdga, dgbodedabo gobobemgdgde, dgdgbagmo 3oadmygbgdal odhgbogma
3gMomEob g3obdogemmosdn 0dbgds bgemdabobzomdo.

9396 30em00909¢m0 bodm, mg3960 d3dhmIMdngmal dyn3geml, dobgebody oygbgdymn gobabemgdgdol s
300mygbg00b o®hgbogmo Jghomgdal, obgzg domon EabEmEgdal dmgdgoo matmomgdal dgbabgo, Bybhom
03bmdmm. mg39b 0bg39 39emgdmn batm, dgn3gemb Kia Connect-ob obgotodol dg9gdbalb dmmbmazbob dgbobgd
O3bmOMmm o godmygbgdal o3 Bgbgdb, gobabemgdgdal bggmobagmo googdhonmgdol dodbom agmobbdma. Kia o6
006900 30L7bobdgzgogmosl sbagmo dggmmogmal 36ghgbdngddyg 0dolb gadm, MmA sbogm dgmogml o6 dgydemny,
bgemabems gosaghoymmb, ob bbgogzamam abahagdmml gom33gnwn 3obsbegoom, Gmdgmog mgd3gbo mgdom,
bgedobobzomdn ogm 306906083, 03 gb o6 oMb 0d (HggdbognMo goydotmomdgool gedm, Gmdmgdog Kia Connect-
0l 3mbh®meb 993999006 g00.

Kia Connect Store, 83dgbol 36mEgbo s gooabnb dbmigbo

89dgbob 3G mEgLo

7396 8g30demnom, mg39bo dobgobol dhmamednemo 386 Yb3gmymanbmznl so®homm gaMazgnmo 3obsbemgdgdn ©o
bb3o Eobodshgon, GmImgdog bgemdobobzomdns Kia Connect a3l dogmabool bggdgnada. Kia Connect 0330
3060bemg0obmob, 96 bbgd ©Eobddohmob o3ezdndmgdom dg33gmal 3ogdagbom, Kia-b dgbododabo goabobemgdal, ob
0360dd(h0b 89d9bobmab o383d06go0m, d9ma3089d0m dodotmazm. Kia dg339m0b doggdsl, mgd396m3al
30dmaBa3b0ema 93hmdahymo geambhno (933900b oLAHYMYIS) dobdhycgdl. 89339000 gb oEALAHYMYIS 36
BoMImoagblb mg3960 dgma308300L dogmgdel, sModge Yomommme, Kia-b dogh dgmagze8900b doggdol o dgdwoamad
00090039000 9L GO,

Kia-b o 7396 dmtab 3mbhmogho 0gds gmzgem 3obobemgdsdy, Hmamdy 30 dgdgbogmn goabobemgds dgbsdedal
d9690bodo googdhonmgds, Mmdmobmznbog dgdgbogmos gobobgmgds. Kia-b 9g3b bobognmdtngn dobmwgdnb
393¢m9d9, 3dts 0d dgdmbggzabs, Mmmglog gb md39bm3zal sGogmbagmymae sMabgmbayghgmas.



5.5.2.

5.5.3.

5.5.4.

6.2.

9396 d930dg00m, M00MYen 3obobemgdsbmab s3ozdntgdnm bgmdgitnemgds Lo JgMomoob
396303cmmd8dn bgdabdogt mb dgbyznhmm, Gmamts gb 5.3.2 336gdhdns domomgdymmo.

30600 0gdob P3emgdob 3000b gobzgmo

8maoo, 0y 3mdbdo®mgdgmo babm, mg396 3ogdzm 3obmbabdngtmo gobgmol ya3emgds, Gmamti gb 15 33bgdhdns
domomgdyemo. dgbygo3zol dhmEgbol dbgmgammonbsb Hzgh gmbmzm, gedmbohmm mobbdmds, Momes Kia-d
bgemdggtnemgdol dgbeynemgods, Y06l mddob dgdHom@al Esbemmgdedog anbymb. 00bbdmdnl doggdom, Gmambs
30 Kia bgemdgamnemgonl dgb6mymgdsl monbygdl, mgd3gh no®alb mgdalb yo3emgosl 3obaozm.

300mygbg00b 83 306H™0708g 630mad

39339000 303803600009 d930demoom, 3odmygbgdnb od 69bgodg dg339m0b goxzmmaAgdal dhmEgbdo dmEgdyemo
0dyemab dgdzgmdnm dgbzngm. ok ddoby, dg33900b odoobhy®mgdgem gmbytagndon, 8@ Bgbgdal sbgmo
dmagbmgdsm.

3o00beol odydaggds

Kia Connect Store-8n gooboob 08d7d03900b Aggbo dob@hbomba Stripe Payments Europe Ltd, 1 Grand Canal
Street Lower, Grand Canal Dock, Dublin, Ireland (,,Stripe”) sbem6ogemgdlb. gb 90399dha00 o ybegzbHombm
3000bob dgmmEab dgme3ze8900do, Hhzgbl emganbhndy®d 0bhgcgbl dggbedsedgds. o8 3mbhgdbhdo, Aggb Stripe-b
899093 3mbo3gdg0L 0dgbo 39800M70m, Grddwgboay gb bgemdgatnemgdal dgbmyemgdobmzalb oMol
SYBOLIOIE0:

. 0b6g0®0dolb dogemmdgemal babggmo
. 063000d0b gemambhob dobodstma
. dmdbdomgogmol bmdgbo

. 006300 gHomdo
. 303mbBgtob obygonlb motoma s Ehm
. dmdbdomgogmms MamEgbmds

. J3960 dogdomgmos

3006mB600 96 gmbhGaghom, o8 bggdansdo dmEgdyemo 0bxmEMmToEN0L Sd)3e3908 06 IMzgMbm390s. MYIEY, MJ3960
306000 063m®dsnolb gatgdyg, Stripe-ob dgd3zgmonm goabonl odydoggos o6 dgazndemns. bgemdgsztnemgdol
3003m6dg000, GmambEz dmboggdms ©0sdndoggdsl, aby goobwal dgmmeab godmygbgdsl dobwsdnd gmsbbdgdom.
Stripe-ob bodyemgdom, 993mmo388907em0 goabnb nbngnyomydo dgmmegdn Kia Connect Store-do
dma6m©g00m. 3oobgdal obodydszgdma, Stripe-b dgydmns, goabonb bbzs bLytzabgdo godmoygbmb,
m3gmgooy 9gndmgds goobol 3mbimghnem 306HMmdgoL ogd3gdogdemml, Mmdgmms dgbobgdsy, my gb
39Lodgmgdgemng, o3y 89a0hymonbgdm. Stripe-ob dgbobgd odsphgdomo nbxm®mdsgnobmgal, 39083396 wL
https://stripe.com 963090m.

b333HMOM JRMgdd

bge30L900L dmgemo Jmbhgbho dtab Kia-b, dobo dotodotMo, 96 nGndo dznemmdngmo 3md3sabogoanl, ob
003060609090 30330609000 (9930amadn ghmmogmongsm dmoblgbngds, Mmams ,Kia 233930“), 06 dobo dgbody
dbobab gmoEgbBoatgdal bogymemgds o badghmM® YREgdgoal dgbobgd dmgddgwn 306mbydnm skab oy,
60003 Y3900 JBWIOS EIEFIT00.

bgb3z0bg08g, dobomo dmamedymm NBGOY63gmMyma3edy, JmbHbHLY s dmbymdsdyg yzgme Ya3emgds Kia :31%3b ©o
dob ¢m0ggbBnomgol g3nm3bab. Azgbo Babagmmdomo mabbdmdal gatgdg, bgdzobgdo o6 b oyomm,
3003M39mmm, 30dmogd3996m, goabgm, gosbsbommm, 86 3mBghoymow 3odmaygbmom.

h3960 BobobBamn bgdobm3znl gotgdg, mgd39b o dgzndmmnom, bghzolgdo Gondg bozeMm, ob 3mdghonmmo
d036900Lm300L 30dMO3eMm (J0Edbo, b babngmmdtg), 3owabgm (gemgdh®mbyemo badyamgdgdom, ob
bb303306M00), 39339 MM, dh396mm, bgemabems dnsbmpmm, maEgbBonm gobEgm, ddm0m ©sge3domm, ob
bb3oa306MoE godmoygbmom.

39dmygbgonb o0 Bgbgodn, 9Mxwgco o6 b 0gbglb goagdymn, MHmamby Mandg bobal godmbabymgoal, bagegbm
60dbab, bgd3z0L0L 60dbab, o6 MmamL godmygbgoal Gsndg coEgbBoal, 86 Y3Emgdal doboggds, Moy Kia 233930l
((RENQICH Y

Kia 237930 bg30b900L 3mbhggbhda, dob bogymmgoedn 9GLYdYM 06x3MmEMToENLMD, b Fobogmabmaob
0030300090007, 43960 J03e9dsL 0()™393L o sbgm a3emgogdL, Loszhmem s bdbogmbemm 60dbgdnl dgbobgd
dmgdgo 30bmbagdmmdnl bhym gotamgddn gobsbmMizngmgdl.

dmdbdomgdmal 30mE7gd7mgd900 o d98mym39060
3maow0 30eEgdYwIdg0
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7.3.1.
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7.4.
7.4.1.

7.4.2.

7.4.2.1.
7.4.2.1.1.
7.4.2.1.2.

7.4.2.1.3.
7.4.2.1.4.

7.4.2.2.

7.4.2.2.1.

7.4.2.2.2,

7.4.2.3.

7.4.3.

7.4.4.

b9e30L500L odmygbgdolbol, yzgeme dmddgn 3obmbo b nE30m o dgbody dbodal Yo3emgdgdl do¢ngn Nbos
bgo.

0603mGd3300LMb 303000070 30¢gdYg09d0
10.2 3369¢hob dgbodedoboc, 30egdnmo boko, dobdobal bbgs ddmmengdl bgbzobgdal gesgdhonmgonbs o
dmboggdmoe odndezgool dgbabgo sgbmdmm.

300009096 g0900 LahGBLIMOH™ BTYdEgdal LognmMdgdsedo gowoigdol dgdmbagzado
07 09396L 3069060b yogom, ob dgbadg dbobglb dydngn dgGomom bbzogzetaw dnsbzwom, dgdwgan dmgdgwgob:

9390 30009090 bodm, bghzobgdo dgbadedobo o3hmambogmal dmszem dmbymdngmdsdo godmMmm ©
396706080 dgbobygmn 3mbogdgdn Badogmma.

0d0bom30b gmbm3zm, (1) dobgobob dmogze® dmbymdogmmosdy ,Kia Connect”-ob baggmody oob3edybmm, dgdwga
(2) sobhomo ,Kia Connect-ob 3o6odghbgon”, 9930093 (3) J390mm, dotbbag obbgdyem dgboydo goobznwgm,
Mmo sodhomo ,Kia Connect-ob godhn30300" 8 0memb (4) momagdy ,0909h030300" a0b30396mm. sdol
3900098, Lobhgds Egoghn30E00b dMmEgbdn 3ogndwggdom s dmborgdgonl Bodeol dgdmamozsdgom.

g96mgos: 3obmzm goomzdemabbnbmm, Mmd dmozetmo ghmgymal Jodbbyem 306edgh®gody gowaygbgde, Kia
Connect-ob bgd3z0bgdol gedmem3zol 36 063930L. 19396 gaghHn30300L Bgdmam swbgmagm dMmEgbl Yo dndyzgom.
898mm 3¢Bghngmo gagdhn3o300b dgdaa, 93¢hmamdngmal dgbadsdabo bydz0bgoe odmoem3gds, dmsezsko
dmbymdngmmdnl dmborgdgdn Bondgngds o dobgdobs mg3zgbo Kia Connect d30gob gonmndgde.

30mbmzm gonm3zamabbobmm, Gmd Kia Connect s30b mg396L 063000ddn, d3hmamdacmmab vo3dgdatgdyemao
dmbogdgdo obygg Bondegde, dogMed mg39bL sbgatnddn sbbgdyma bgdabdngto bbgs dmboggdo NE33wgE
aMhgde. oy obygg Kia Connect 93d0 mg3960 0bgotndal Bodems gbnhm, gmbmzm, Kia Connect 830 sbgotndal
Bodgmob 3G mEgblb dodyzgo.

9396 oo Kia-b yo3emgde 3ogdzm, dgbadedol 93dhmamonmmmsb ©agezdomgdom, 11.4 33bghob dgbodedabs,
bg®30bg00L 3odmygbgdnb dgbobgd bgmadgzmyemgods dgbyzohmom.
03Mdogmyemon 3odmygbgds o bbgs sndzgdgmo dmddgwgogdn

93396 8g30dmosm, bytzobgdo dbmmme 4.2 33bdhdn owbgtngmn 308bgdnbmzab s godothgdab g3atgmgdda
30dmoygbma.

9396 dgandmnam, byM3z0bgdobm3znl gobgnmabogmo mgd3zgbo dgbgzemal dmbogdgdn, Kia Connect o3do
39L0b3gmMOE o beMs3y demm3ol mg396L Kia Connect 83mab L3306 gdmae godmaygbmom.

IBY00 36 Fog3m
93960 dgb3emob dmbogdgdn, mgd3gbo obgobob bbzd dmabdemgogmgdl gondosbmm, b

93960 dgbzemob dmboggdgdn bgdnbdngc dgbadg dboatgl goydostmom, Mmammogss dgbadg dbatab o3g00b, 86 bbzd
36mamodymn 86b3gmymaznl d0dbmgdemgon, ob

93960 dgb3emab dmbodgodn, Kia-b 3tmamadymm 38mnb3gmyma3obmob oiezdntmgdom godmaygbmm, ob

093960 39b3em0b dmbogdgdn godmoaygbgm, Moms dgbadg dbsatab bgdnbdogho bgazobo Kia-b bobhgdgdmob
d03030060mm, Mmagmtog Kia Connect-ob bgbzghyema bobogmos.

89dm0 dmyzobogmo 898013500L dgybhymgdemosd, dgndemgds 3930930 3odmnbzomb o Kia g3gms
30Lbybobdgzgommdsdg odb nphyzol

0003060 dmbgmdogmmdal dogh, 96gMz0nb goodotdgdymo dmbdotmgds o dgbododabog, dobgsbal 12-3memhnoba
039090 hm®0lb oo, Modog dg0demgdd badmeEmmE, 03hmImdogmab ogmdzol dgndemgdemmos gedmabznmb oo

dgLodg dbotygoal dogh, HmMIgmgdbog gb dmbsEgdgon @owogEdm, dgbgmal dmbozgdgdol sbsbomobopmeo
30dmygbgoo.

306Mo ddobo, dgbadg dbabob dogk, mg3zgbo 3gLaemal dmbaEgdgdal gedmygbgdnm doggdyem dmbsigdms dgdamd
0003700390089, Kia-b gmbohdmeno o6 dg3L.

93960 306940b0b Mondg gdom dmEoxznEntgdeds (Hggdbogol, ob dhmamadymo Pdmnbzgmymaznl dg33emal, ob
dgboadg dbotab 3mamodymo PBhYb3gmymaznl 3admygbgool homzgmom), Madsy dgodemgds bgcgzabgdal
0396930mb0tgdody 3o3emgbo dmobnbmb, yomo nbos mg3om.

4396 dgandwosm, SIM-00Msmo, Mmdgmag dmazat dmbygmdngmmdsadns hadgbgdywmn, dbmenme dmagad
dmbymongmmosdo s dbmeme byM3z0Lgddg B3mdobmzolb godmaygbmm. dmagzata dmbymonmmonaeb SIM-
30M3m0b, 86 SIM-0063mTn 3GObYdYmMo 06a3mGIsEg00b 8dmegds (3oa., ICCID) s3Mdogmymos.

SIM-0060m0 36 b0 godmoygbmm

. bdob googdobmaznb (VolP-0b homzgmom);



7.4.5.

7.5.

8.2.

9.2.

9.3.

. bozobm dobadotmol 3gmbg obndbyemgdnb oanmBy 63mdnbmzal (3sg., bazatm IP-dobadstmn), dom
dmmab, 30mgdbob, goddhomal 86 domabhndgdal gadmygbgdom;

. 6900bdnghn 3dom, Gm3gmog dmsdMgdl dggEmdsl, dgombomm JbsgMmbmgdal Bmdgdda, dogbgoagzow
0dabo, 3980 dmboEgdme oMM3930L 0b oML godmnb3g3l my dMv;

. 6900bdngho gdom, Gmdgmmog bgd30bgdL, 96 0bhgMby hohmob o3e3dntgdym dhmatmadym
1867639 yma3ol, 0300emgdal 006000630036 FoBnakgdal, dod Hmegbhl, 86 dGmdbo bgbzghal
Jbgemgdl nggbgol;

. 6900030960 3dom, GHmdgmog b3ddL, sGBLILYM3gMO 9OM0sbo gEBMLEHL, 36 3MBghoymmo
39hym00b907900b o3B30, 96 s SMTP gowaEgdal gbo®hnbgdsl dmaEagl; ob

. 6900bd0gH0 3dom, Mooy Jugemdy ob bghzobgddy, dgodmgds baBosbm gogmgbs dmsboobmb.

dgbodg dbotgl SIM dotomal, Jugemal, bgbzabgdal, ob dobo bgoabdogho 3madmbybhol dgsedgdomo Habhogdal,
06 33780000l (Hgbhntmgdolb dggagdn 06 Ybws 3oydzmazbmm.

363939000 90093900

00 7 336ghdo 30¢m0907¢mg0900bs 8 89807039000 6gd0bdngcmds oMm3g38d, gndemgds bgh3zabgdal dobmwgdal
6OMmyd0m0 dghghgde godmobzomb. Gmagmt bgbo, Kia byéz0bgdal dobmegonl dghgtgdal 3obdtobgol s
d9hggoob bobgmdemnzmonl dgbobgd BobobBod dgaohymdnbgdm, gotwmos nd dgdmbggzabs, MmEaLoE YM3bgogemo
dghgthgoo, Kia-bmgol, bgez0bab, Jugeab, o6 bbgs dmdbdotgdemgdabmgnl, Bosbolb 13000 dbOENTgOSE
0)30egdgemd. dghgtgdal bobgmdemmngmos Kia-b dog, dobo gmboztmyemo dgbgonmgdabadgdd, otmagzal
boddodabs s Kia-b, bgbzobob, Jugemab, 8b bbgs dmdbdamgdemabmzgal godmbagymo Gabggool boxydzgmdy
3000LoBm3Mgde. 30bdgmMgdomon aMmzgzgdnl dgdmbggzeda, Kia-b dgydmos, bgemdgdmnemgds 11.3 336dnHob
39L508d0bo d0BgBal godm dgbyzodhmb.

dmadbabymgdab gopobabogn

393000 dmadbabymgdol dgGHomeo

07 39dmy9bgonb Bobodgdog bgbgdda, dgbadedalb bye30L90m0b O303806gd0m, bb3oazoto domamgdyeno oM
060b, bg®30bg00 3MbiMgDHIO d3hMmAMOngal dmdbdotgdemgdl (Mmambs dobo dgbodsdabo VIN-0m sbob
396b0dm3MYmN), 7 Bemab g3obdogzemosdo azabme dngbmegds. gb 7-Bemnsbo Jgbomeon, o3hmdmdngmab
bogo®ebhnm dgMomeoal obygdol mawsb nbygoe.

077 3930bm dmdbabytgdab d9tomedn, 83dhmImIngm0 dbagm dnEmmdgmBdy gonyns o oMzoLHMOME., sbogm
dnemdgemb dgydens so®dhomb, Gmd bgezobgdom Y3ebmE nbEMRJOTMU, Ya3ebm byb30bL aMhgbogmo
3gMomob gobdogmmosdn, bgM3zobgdolb baggmodon bobgmmom godghoymgdom. Ja3sbm byb3zabob dgMomdy
30369600 06 dmobgogbl bgdabdngto dgdamdn 3ogn3d o Ma0LHMENd MA3306M39tm0 dagn3ol 39393, 967
3030bm bghz0b0b JgMomeo, 93hmImdngmal dgdamdn 3ogn300 /86 Mgaabhmannm dME bywmgds s s
3obobgmdmngogdo.

ddshgdoma bgbzabgdo
h396 1o3emgdol 30(™390m, dmdozaedn odshgdoma bgbzobgdn, 3odmygbgdal 339N JoMmdgoom
390m3m030dmm. dbgmo sdohgdomo bge3z0bgde dgodemgds LaxlML o393 gdsMMb.

dmdbobyMgodal bgemdabobzmdmos

h396 yo3emgdsl 30¢hm390m, Lg®30b908g B3MTs POHMIIM 36 LddYEedME, dMENsbo 8b babognmdmos
3000m300m0 099000, 33763 b 9730 YdgE0s g39eme dmadbdatgdmaobmaznl by3znbgdob ybogdmbmgdabs
00 LHOdNEYMOMINL, 06 IMALAbYEOYINL LogeT oM LOObMBAEgOTM dMmmbm3b90mab dgbodsedabmdal
28696390 bdgmB.

Ly630L500L dobmEgod O 3admygbgos, hzgbo 3MbhGMENL BaMamgol gamgm sdbgdymmo thggdbozalb dodsmom,

d90dgmgde dgBemy390L ogd39dgdammb. 3ghdme, gb gbgdd m3ghohmmgonl dogt dmbmgdymm dmboigdms

3030063900b bgemdabobzmdmdsl. gomw3gne dgdmbizgzgodn, Jugemal doybamadmmosd dgndemgds bghzabgdol
d09630m3mm0os godmabzoml, Mowasb dmboggdms bagotm goopgds dgndemgdgmos.

3060 0d0by, dmEEmdnb dmgmgzamnobo dga3ghbgdgdn dgndemgds bytzoLgdab, P3009mm s gogdbadgdymo
Jbgemgdol s 0bhghbghob 303960 oh30mm30L 3odm BaeBmdzob.

399396bgdgoo sbg3g 9godimgds mGLIdgMGOIMm gotgdmgdnl godm Bamdmdzol, dom dmmab, 36bgdonco o
93000930760 0003960909000, 3ox301339000, Ho3gH3obe O MAB0ENdTYG d6dobgdgdal, oy Hadbognta s Lbgs
8m3dg00L dodgBoom (dog., Mgdmbihn, (h9dbognto dmadbabymgds, dhmamadnmo PBMYb3gmymAnl gobobmgdgon
3903060M90900), HmMIgmgdoy 0330 gdgmns hzgbl, ob 0d bobhgdgddy, GmAggdos J39000 0y Bgd Embab
d036m9demgol, 3mbhgbholb dndbmmgdmgdl o Jugeal m3ghohm®mgdl 9330360, Mmdemgday bgczobgdal
bomabom, 8b 3oydrmdgbgdyema dydomdnbmzgal sGol dyzomgdgema.



9.4.

10.

10.1.

10.2.

11.

11.1.

11.2.

11.3.

11.4.

11.5.

11.6.

12.

12.1.

12.2,

Mmgbsg bgdznbgddyg B3mads godhzntgdymoa, dgdmymymmn, 8b dga3ghbgdymos, Gmamtg gb smbgbomos od 9
3969030, 89demg00b330Ma©, B0bobBIM ogn303d06g00m, Mams ddab dgbobgd dgzaohymonbmm o
9090303000, 398070300, 06 dgghbgdal dodgdo dmaoblgbmm.

dmboggdmo og3d

0603mGds300bm3znl, 0 Lgc3z0b00l J0bMEIOSLMSL V3038060 gd0m, 3gMbmbagmym dmboEgdgdl Mmamb
30360 ™3900 o 30039003900, 3gmbmzm, Hzgbo Kia Connect-ob 3mbxngbgnommydmdnl dghymdnbgos nbognmm,
Mmdgmog bgemdobobzomdns Kia Connect-0b 39033960039 https://connect.kia.com/eu/downloads.

dobgdobab bgd0bdnge bbgs dmdbdatmydgemb/ddmmenl Pbes s3bmdmm, MmAd bgMgznbgdo gasdhonmadnmas. bbgo
dmdbdocgogmb/ddommb Kia Connect-0b 3mbazngbgnagmy®mmdnl dghymdnbgdsdo sembgtammo dmbsggdms
00037303900L 99dH03mdgoal dgbobgd s ob Bagdho, Gmad bgezobgdo dgdamgmdnl dmbozgdgdol (GPS dmbsiggdgdal)
393Mm3900b0 d 8d)dd3900L dmombmzl, 3MbzMghoE N6 dEbmomm.

35000, dg6y39H9

9L bgemdg3nemgds 0bygde md3gb dogM, dmogzdt dmbymongmdddn emabbdgdabmobagg. dob o 9byMgds,
Omgbog Y3obm dmdbabymgdol dgMomeo (ab. 8.1 33bgdn) obmYmmgds, 0y 0d 11 3bgdhob dgbadsdabog, sy
o6 dgbyzghogmo.

bgemdg3eyemgos bgez0b900L 306mEdoLbmb o dgbodadaba, bgtzobgdnm babagdmmdnl Ye3emgdebmob
0303000 gd0m, dgndgmgos dgbywgl bgdabdogho dbobab dog, bgdobdogh ML, gbmo m300 My

30030 mbomgd0m, 3omgboa®ymo 33ombHemol dmemdg.

6900b30gHo dboMob YBemgde, bgemdgd®nmgos ambozmyemo d0dgd0m dgbyzohmU, Y33mgmmo Ghgods. Kia-b dogh
d969390b 3mboghyemo doBgbdo ombgomMOL, Jgbdm, dmdbdodgdmmab 30N gdgdal gobdgmbgonma
aMmzg30b dgdmbagzadn, 7.5 33bdhob Bobadntrmogdnm.

30Md 0d0bo, 93¢hmImdngmal dgdgbol bgemdgitnemgdol goyddgdol dgdmbggzadn, dgbodadabo agmghal dogh,
3969060l bgemabogmo Ggdgbal, ob bbgogzoMowm ga¢obal, gmoBabgol bgemdgitnemgdal dgbyzghol, dobgobal dgbody
30683 dognznl, Jutomonl, 86 bEmo oBnabgdnlb dgdmbzgzedn, Mmdgmog 89390900b oM g939dg06Mgdo,
000mggem dbabgl Yo3emgde 9g3L, gbooodab dsobgsbsbmab o3ogdatgdam, dmababykgos dgbyzobhmU.

00 39dmb3g39900, GmEgbsg 3oLk dGmEYddhgoL / bgd3zobgdl mbimghnmo Ml gebdegemmdsdo (“yo3ebm
3960mE0") 1530LmE 30308mom, MY396 dga0demnom, domBdg Yot mg300 Ybm dgtomoal 3obdogzmmdsdo,
690008096 OM®L, Jghymdnbgoal gomgdy, sbgzg, Azgb dgazndemos 6gdnbdogc MmL, Hzgbo dgbgonemgoabedgom,
3936930hmm 3933bm Jghomeol dgmazodgde. 8dab dgdga, 3mbhgbddg B3omads deot 3gdbgdom, MoE dogmodo
0379™3b90em03 8939. 3530bm dgmo308900L 3oL 3admbytody gowabzeal d9dga, md396 dgandemnom bgdobdngh
6OML, 003008306039 d3MAgneo 30000L ddmByG30L dmdgbhoab, dgbgznhmo dabo doggds, d9-11 3ybgnhob
39000000bd. My MJ3960 godmByko Y390mE Fogthdgmeo, dobo dgbyzghe bgdobdngh EMOML, ghmo m30m dbg
39thym00b900L boogydzgmBg dgandgmosn.

6g00bdogho dbobob Jobmbogeo Tg6y3ghob ye3emgds P33gmo Ghgds.
B33moggdgdn LyM3zabgddn; 33aegdgda 3odmygbgdalb Ggbgddo

33em0gmgdgdo bgtgobgodo

Kia 393¢mg0sl 0dhm3zgdl, byezabgodo gmbogtymo 33emogmgogdn dgahobmbl. 3ghdmeo, Aggh phHmmopmhm
396mbB0gMa Lagomm 3obobemgdgdl 3039m90m, gb 36l 33eommgdgdn, Gmdmgdog Aggbo bytznbgdolb dmddgw
306mb3gdemmsLmab dgbodedabmool PBeRbggmymal. hggb obgzg dgndemgds YLoacmbmgonlb dodbom s ndab
3067639mbogma3a, ™A 0bobo dmbagrmEbmo batabbob bhebwobHgdL oszdoymangmgdl, hzgbb byegzobgddo
9L 3obabgmgdgdn gobzobmbEngmmm (doa., ob, Gog swbBgbommas bggdnsdn 16 bmMadshogmo gocmobhngdal dgbobgd).
39Mo 0dobo, dgndemgos hzgbo bgbzobgdn dgdrgan ododhgdomn dndgdgdal godm dg3E3oemm:

. obdgm (hg9bmmma09dmab oodhotgds;

. bge30bg00L dmAb3otgdgEms MamEYbmdnl Bwab, 8b dgdnmgonlb gom3zomabbobgoy;

. 0396809000, ob dgbody dbobggdmab Jamhbom®mmogddn, nddmbhal 33¢m0egd90mab dmMagds ©
. dmmmdo 3odmygbgoal, ob adnobgdol mo300006 d30gmgds.

3350¢090900 @odmygbgdnl Bgbgodo

Kia 3odmygbgdol 0d306m0ogd0b 33em0gmgdgdl, Kia Connect 0300 o/0b 069060l dmago® dmbymdognmdsdn
dom0h39bg900m, 3odmygbgdol 890mmo308909ema obagmo JoMmmdgdal dogmadn dgbgmadeg, 96d7a30365bmM0 m3z0m
oMy d90mamo308900m. 3odmygbgool dgagemagmo dobmdgdo dogmado dbmenme 0d dgdmbagzadndgss, oy Kia
Connect 5300, 96 dmo306 dmbymdogmmosdn dgbodsdol momagdy ,accept” ©od6303690m.



13.

13.1.

13.2.

13.3.

13.4.

13.5.

14.

14.1.

14.2.

15.

15.1.

15.2.

0 7396 d98mma308907em godmygbgdal dgEgemom d06mogdl oM gmsbbdgdom, h3gb Ya3emgdalb 3odhmzgom,
bgemdg36egos 6 3306000 d©MY, 30egbratynmo 330MHagal dmemmdgyg dg3byzohmo.
bbgogabbgo

Kia-bo o 09396 dmdab y3zgems bgemdgztnemgds 9anmmdmog 9body s3m®dmdgos. dgbodedobo byemdgidyemmgdal

0009000 89993, bgedgibyemgoal hgdbho mgdzgbmzal hadmbopzntmaw bgemmdabobzomdn ngbgds 390339MwBY
https://connect.kia.com/eu/downloads.

300mygbgonb gb doemogdo o®ab dbabgms bdymo dgmobbdgds bgbzobgdol godmygbgool bogebmeb Eagezdomgdom
00 80 LOZMbMb P3e380MYo0m, Abdtggdl dmMab yzgems Bobo dgmobbadgdsl, Bgtogmmoomb my 8gdocmb
0bo33emyob.

dmadbdomgogmab 6gbgdnbs s 306 MIgdabm3zal mo30l 360, B0bosmBEgamos, 86 sda(hgdnmo Jnmaogdal
60990909, bgh30L900L Fodmygbgdol dbmenme 0d dgdmbggzedn vtganatgdl, my hzgb dogt dzoxn0me,
BgGogmmdnm sbab dogrgdyemo.

399dmygbgonb 6gbgddo 63d0Ldngeo TgbBmtgds o Edohgos, nbg3g Gmami dghymonbgdgdn, Gmdwmgons
09309090 domo dgbnegdobmaznl, bagoemgol Hgdbh®d RMGAsL (dmogzam dmbymdngmaosdn geaambhol,
03049b0b, 86 aELEHYMgoal hamzmom). (gduhob ggm®mdal od dmmbmzbol goygdgds dbmemmeo hggdbdhyco gmddom
0G0l dgbodemgdgemn.

h396 yo3emgde 33093L, 88 bgemdggtymgdom gom3zomabbobgdnemo Hzgbo Yo3emgdgdo s dm3zsmgmdgdn, bg®zobol
bbzo d0dbmgogmb, LG 06 bobogmdtNg, 6 330600m dEMY FeROMboMIdNm Fos339m. M3, o0
39dmb393080, 19396 YBgde 3ogzm, bghommonmndyhymdnbgdnl dnmgdowsb ghmo m3z0b gobdogzmmmodsdo,
bgemdg3hyemgos dgbyznhmom, Mmdgmoag dogmadnobgmdgidymgdol 0d 3mddseboobmgol oggadnwmo gowoEgdol
dmdgbhdo, Mmdgmai yR3egodl Kia-b,dgmobbdgonl boxndzgmdy nwgdl. dgbyzadol o8 ye3emgdal dgbobgd, hzgb
Babagmmdomo dghymdnbgdomas3bmogdm.

93300 00300006 d30ggd0lb d0Bbom b 9¢bTbML, GMA gb YRgds Bosblb oM 89gbgdl mJ39bL Yazemgdab,
300mygbg00b d06mdgon dg6y30dhmo o dgboosdabog, Yiemgdsl, bgdzolbgdo 6gdobdoge EOHML godmoygbma,
hmam® gb 11.2 3y69¢hdns domomgdyemo.

dmdbdomg0gmmo dmabobymgds / bohogmgdo

30mb3900b b bahozhgdalb dgdmbzggzedo, dgandemoom, dgdmm 2 3369¢hdn Bomomgdo Lazmbhodhm 0bgmMTsEns
30dmoygbma.

936003030000 300308M30 390339ML MbEMdNb 83900L Fowoby3zghobmgnl, Mmdgmar dmdbdotgdemgdl o
dm3036990L, domon o3900L LobddaMmEML gatgdy goodtodn gbdamgos. bgemdnbobzmdns 390339009
http://ec.europa.eu/consumers/odr/.

Kia o6 dmbobogmgmol o dmadbdomgogmgdabmznl a30b senhgmbodhoymo gowabyzghol mdmasbodainol 6obody
3000090960 30, 30l dHIMbohno 3oabyzghol 3G mEgEytgddo donmmb dmbobogmgmos.

Lg®30090m06 o 3gobobemgdgdal dgdgbobmab o303d0Mgdom, JoMal mgdab yxgmgdnb dgbobgd
06beMmyJz0gde

07 09396 dmdbdoMygdgemo batm (967 130Bogydo dodo, HmAgmmog 0d d08bom 133900030, GMBgemog o6 dgndemgdd
0093903690m03b 093960 3mTgh307e, 9b M30m0obogdgdnm dhmagboym Logdoobmdsl), od byrmdgztnmgdol
dgbobgd 30bmbogho gdYmgdgdnl dgbodedaboco, Lgczabgdal dobmgdsLmab s bgdnbdogho gobabengdgdal
39d960bm0b o3o3dndmgdom (ab. 5 33bgdn), 8900bbdgdadyg yomal mgdab yo3egds gogsm.

39600l mgdob ygmgdo

9396 93 3mbhEmoghnedb mmmbdgh wmgdn, gmagmagzamoa gobdathgdol gotgdy 3ebgmal Nezemgds gogzm.
30b3mob 30000, 3MbHGMOIHOL oIdNESb 14 mal dgdpga 0ByMgds.

0600 mgdob 3o3emgdab godmboggbgoms, 83 bgemdgitymgdomasb gobzemal dgbobgd mg3gbo 3oaby3ghogmgoy,
(Kia Connect GmbH, Theodor-Heuss-Allee 11, 60486 Frankfurt am Main, Germany, hgwgambol bmdgho:
+49 800 7773044 o 9emnmbholb dobadobmo: support@kia-connect.eu) gogbobs 3obbogoobo (3s3.,
3mbhoo o6 gegdhembymo mbhom gogdsezbowmo Bghogmom) ybws dg3350gmdnbma.

4396 dgandnsm, YoMol mgdolb mobammyma bobndydm gmMmads gedmoyggbmm, dogtmod gb bogew oM o6
060b. 17396 obg3g 930de00m, Jobal mgdolb bLobndydm gm®3ds, 8b 6gdabdngho bbzs Fombobs gobgbowgds
9madh®dmbymac, hzgbl 39083968y https://connect.kia.com/eu/customer-support/contact-form dgogbmom o
BoMoanbmm. my 03 3060030GL 3odmoygbgom, dbgmo gobzeol EELEHYMIOSL, Lomsebom Lodomydgdom (3o3.,
9. 53mbh0m) oYym36g0emn3 dg39(hgmdnbgdm.

30L3em0b 3000006 dgbobemgdmae bogds®aboy, Jobab mgdob ya3emgdal gobbmbEngemgdal dgbobgd dghymdnbgde
39600 30380300mm, L6V Yokl Mgdab M sdmabyhgds.

303mb3mab 939dhade
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0 7396 93 3MbHMJHndb godmbgamm, H39b 930608meYGg0m 1g396396 dnrgdym y39ms asbobagb,
d0bmegdnl batzgdol homamom (3oMms adohgdnmao bokzgdalbs, Mmdmgdog Bathdmagddbgds mg3gh dogh stgywmo
dobmegdnl hodab dggaom, dotmos H3gb doge d9dmmagzedgdyma bhoboot o dobmgdal y3gmady nog3n
h0dabs), d900dgho 3gx396bgdal gotgdy o bgdobdogh dgdmbagzadn, oG 1330009L 14 mabs 03 ML,
GmEgbog h3gb 03 byemdy3®mgdnEab gobgmob dgbobgd, md3gbo gowobyzghoemgdal dgbobgd azgibmds.
0608ma&mgdsl 08039 goobal Lademgdgdalb godmygbgdom gobzsbmdpngmgdm, MmAgmgdbog mg39b
003000306390 (HMsbBag300bm3znb nygbgowom, gotwos nd dgdmbggzabs, MGmEgbog md33b bbgogzomo
3900bbdgdyemo 36 3ogdzm; 6gdnbdngc dgdmbggzedn, sbgmo 8bodmanmgdal dgwgasc, dowsbobswo ok

05393006 gd0m.

3603369mm3060 39600360: oMb mgdob Jnmgdnb 350l gobzms
3093600 3mbhgbhnb dobmegdal 3mbhtaghgdalb 8gdmbggzedn, Mmdgmag dodhghnogym badyomgdgody
dobmEgdyemo o6 aMab, gongddgdol no3emgds sbg3zg 930 dobmagdom abymgde:

bgemdggtnemgdol dgdmbggzedo, Gmdgmog oM 3o30mEgdyemgdm, a3obo goanbopmm, oy Kia-d bgemdgzmyemgool
3L gos onbym;

00 bgemdg3mynemgool dgdmbagzadn, MmAgemaE 530b0b Foabol gozommgdymgdm, oy

0) Kia-d gmbphdmaghob dgbenmgds onbym,

0) 9396 d000mgm 606obBo® godmbodymo mobbdmds, hmad yohob mgdob 3000b gobamady, Kia
bgemdgatnemgdol dgbeynemgool onbygdl,

3) 09396 000tgm, Hmdmgdzgbo mabbdmdnm (d) 3yb6g¢Hob dgbodedobsc, bgemdgitnemgonl dgbdymmagdal
03649000006039, JoG0bmgdolb o3emgdol JoMaezm o

©) 39635600L Ladmgomogm 3megdbol 312f bobogmal dgbodsdobog (Blrgerliches Gesetzbuch, "BGB"), Kia-d
©33bHYMgoe dmaabman.

39600l mgdab 360373 @M
39600l mgdab o603 @M
(9L &3S dbmenmeo 0d dgdmbzgzedo dga3bgm O E3OGMBYM, 07 bgemdy3temgdnEsb gobgws 3byhm)

. To Kia Connect GmbH, Theodor-Heuss-Allee 11, 60486 Frankfurt am Main, Germany, gemambhob
dobadotmo: support@kia-connect.eu:

. d9/h396 (*) 3obmdgdm, Gmd dg/hzgb (*) 3693ad(m) Agdlb/hzgbl (*) 3mbotogddb dgdrgan Lytzabal (*)
dobmgdobmaab,

. 39339000 Mmoo (*) / dogmgdob maboma (*),
. dmadbdomgogem(90)ab babgemo,
. dmdbdomgogen(gd)ol dobsdotmn,

. dmdbdo®mgogem(90)al bgemdmbgms (dbmenm 0d dgdmb3zgzadn, 0y gb a3m®mds BobImagbogmos
Jowogndy),

. 00M0M0
(*) 6odogmgm LagncOmydnbodgdb.

396mbogMman 35b)bobdggdmmds bomgzgdgody

07 3m3bdomgdgemo babm, mg396 3ogdzm Logmbemal, ob FoydYmo dhmydhgonlb 3obmbogho babzgdal
30LBmMgoab yugds, 0bg3zg dmamdy bgoabdogho odd(hgdomo YJugds, Mmdgmoag 3odmygbgonl od bgbgodoa
300b8Bm3mYmo. 30bmbam oagboma bakzgBob dgbobgd 3obynboldggdmmodnl o3emgdgdn, dgbodedabo yogdyemo
3O mEyghob dobmogdoeb mMo Bemab dgdaa 0b6Mgde; 16y3gho dobmogdol dgdmbagzadn, 3Gghgbdagdn
dnobmEgdol 3gGHomol EabEmEgdneb 12 m30b gobamedeg o6 nbykgoo.

30bybabaggdcmmdd

3990930 30L3bobdggogmmos 0dolb dobgz0m g930LbMHg00m, MY Ldgbmahgdgemo Mmdgmm J399obodan gogzm:
03Lbh®0d

dmgdggdb bmddshoyemo 3obybobdggdemmodnl gdymgdgdo.

0930

dmgdgo 30bmbagdemmdnm LMY ©8d390Ymo, Kia-b 3mbhmagdhnemo o gduhms-3mbheoddhymma
30Lbobdggogmos, dobo bLadabhmegd®nzn boxydzmnbasb gabythgzmao (3aMabhnab, byedgitymgdal,
©09gm0gddhyeob, ©oyg3thmonl ob bbgagzamn, 3odyma/gbomozn ©gn9dhgoal hamzgmom), Bobambs s B0sbBy,



17.3.

17.4.

17.4.1.

17.4.2.

17.4.3.

17.4.4.

17.4.5.

17.5.

17.5.1.

Lye30L900L d0BMEgOILMOL 393806 9d0m, 86 dmALObYGgdnlL dnbmegdal dg9a3gMbgdolmab, 86 Eagm3bgosbmab
0330300609000, 39909300063 dg0demyEmb: (a) Kia-b 9d hndob bgeadgi®ymgdnbomgal modsbobnamgdgemo
dmbogmmEbyemo 80060l mEgbmdom, dsahgmnsmydo babgmdgiztnegdm 306907 g0900L okM3930L 3odm,
30Lbybobdgzgommds g30bemgos; (b) Kia-b ®sndg 06dodhghoomymo bobgemdgddymgdm 3oemEgdyemgdgdal
3MM3930b 3odm, obg3g dm3zmObmsb age3domgdom, Msndg 1dbodzbgmmm Fonadmbomgdmmodnm godmbzgnemo
3MM3930bm300; o (c) Kia 3obybabdggdgmo o6 d6ob Mandg 3obbogym®mgonm, 060d, 36 mebdpgs 80068y, dom
dmmob o sMedbmeme, godmyggbgdal, dmbagdgdnl, dmagdal, obsdmagoanl, dgbodemgdemmdgonl, bogdnsba
0939000l o3okazedy, saMgmag dgbadg dbatggdal 3ghgbdngdabmzol (dodnbsi 30, 0y Kia dbgmo abBnabgdol
39b0dggdemmdnl dgbobgd gosatmbogmgl). 17.2.2 3obybobdggdemdnl 8g3dmombndbyemo dg8my3gdn oM
3639500900 (i) 6900bd0gh LO3dEEdYEM brmMdodhnym dobybobdggdmmdsdy (Hmammagss dobybobdggdemmds
0993996 3OmEYdhgddg), (i) 3obybobdgzgoemmds doMapo aBnabgdgdobmzal, 8b bngzomabmgal, Mmdgmog
Kia-b 6300Ld0g6o Jdggdom, 96 P3mJdgomdnm stab gedmbaggemo, (iii) 6g00bdoge 3obybabdzgocmmdsdy
000E0mmOnb, 86 Ybgdo 7I3OMINLM30L, ob (iv) bgoabdag® bbzs 3obybobdggdmmosdy, Gmdgwog obmbom o6
dg0dgmgde d90dmymU, ob godmomopbmb. gotwos odabs, dobybabdggdemmdnl sbgme dg8my3gd0 oM 3MEgmME9ds,
07 00 ©dgbooy, Kia-d 3mbihahnmo gamobhos doowmm.

Oyemaokgmo

000090600003 07aMgmab dmgdgn 30bmbdgdemdnm stab bgdoammymo, Kia mgzgb 60bsdg, Gondy
bOZMbhGIJH™, 86 beatrdanyem 3obybobdggdemmdsl o6 g939dg0atgds, Mg dgndmgos Kia-b dogh, bgezobgdal
dobmgdol dgbobgd o/0b 3obobemgdgdal dgdgbal dgbobgd o8 dgmebbdgdal dgnbeyemgdenmonm ogmb godmbagymmo.
39Mdme, mg396L 60608y Kia-b 3obybobdgzgdemmds, o6 dgndemgos ngmb godm®ogbygmo, ob dgdmyoymo 83993
39dmb39390380: (1) 3obbobdggdemmos 3bgdo goyudmbogngdemmonl, 86 gobdtobznbmznl o (2) 3obbobdggdemmos
bbgneob aBndbgdnl ob bngzomabmgal, Mmdgmag dmdbdotgdemobmaznb Kia-b §dggdal, 96 ydmgdgomdnl
39009390 90l doggbgdymao.

33036mbo

Kia 09396 606003 30L7bobdzggogemns dmbogmebgmo abogaManbs s 80sbobm3znl, hmdgmog dgndemgds Kia-d
39dm0B630mb. 0y Kia 3odmygbgonl o8 306mogdl ot sbeymgdl, Kia 3obybl 0390b 0g396m30L doygbgdyem
690003096 obdZOMaBY, 8b B0obBy, Mo Kia-b dogM, o3 bgemdg3dnemgool obzg30L 3GmabmBaomgdswo dgrgan,
06 A396 dog, ambozmyemo bogydmbogol s baMob godmyygbgdemmaonl dggans. dog®med Mondy obsgomady, ob
800683, Gmdgmog 3O mabmBomgdswn o6 sGab, Hzgb 3obybobdaggdgmo o6 396m. obdgeM3nlL ob Bnsbal
36mabmBoMgos dgbodemgdgemng, 0y 9330080, OmAd ob dmbgds, 86 0y 3MmbhMagdhob oxm®mdgonb bOmb, hzgbis o
93963 303m©0m, GMA gb dgndemgds dmdbotogm.

Kia 09396 6060dgmag0l 30bybobdggdemmdsh o6 3odmmoEbosh o 30sbsnma o6 Beyoagh, 0y gb P30bmbm ogdbgds.
9L Kia-b o30g30mmdom, 86 dobo Mebsddemdgmgdal, 9336hgoanl, 8b §393mbhmagdHmemgdnl ay©gzthmdnm,
0NMNMNMINM, 36 MIMEmY© 3GM3LEMM0 06g3mMadE000 Fodmbagymm 3obybabdggdemmdsl dmaEagl.

Kia 0086300l Botomdg 3obybabdggdgema o6 dtal. hggb Lyc3z0Lgdl dbmemme doton Latggdemonbmgal
30630000. 07 3Omydhadb Mondy JmdgmEoymo, bagdnobo, ob bgemaobsgmo goyngzal dodbom nygbgdm, Gondy
dmag00b 030633083, 00869L0L ogaMa30dy, 08b6gb0b dgby3zgnody, 86 d0869L Tgbodemgdemmdnl odota3edy, Kia
7396 606007 3obbobdggdgmo ot ngbgde.

309960b/bddndn Bmbab goxmboggdgdol godmygbgdads, GmAdgmog bgdobdaghn dmddgmo sgnmmdmaga
306mb(90)0m 936dogmymag, Kia 3abnbobdggogemo obH sbab.

3909600/60d0do dcmbal 3og3mbomgdgdall godmygbgdedy, Gmdgmog b3dobdogto dmgddgoo sanmmoMagn
306mb(90)0m 930dognyemas, TomTom Global Content B.V. 3sbybobdggdgemo o6 sbab.

hgbgmol Ggbdyomogs

dmgdgo 30bmbagdemmonm dogbndogmyma abod3zgd Bamagmgdde, Kia-b bobgemadgibymgdm s obmbom
050039b0em0 30Lybobdagdemds 0d BotagmBg, b 9Mdd(Hgendmy® B0obdy, mdgemag dgbdymmgdyemo bgtzabgoal,
0b dmg®mboBainnb, ob bgtzabgoal, ob dmg®bodoinal dga396bgoanl, ob 30380b dggasc, ob o3e3dndgdom
Bo0dmngdbgde, badobmmgdtngn boeyd3zgobasb odmyznwgodmsE, dgdwogabsntow ndmyogds: (a) Kia
3obybobdgzgogemos

030JHmOG030 B0sbobam3al, 03 3hmabmdatgdomn Batomab i3atamgddn, Gmdgmmog d900bbdgool 83 hodobmznb
060b Hndoyco s Mmdgmoag bobgmdg3bmgdm 30emgdYmM0900L EaMM3930L godm Babdmagddbgds; (b) Kia
dm3900b 0306033083, 8b 9Msdohgdaommyd Boobdy Jobybl o 839db. 17.5.2 3sbybabdggognmdal 3gdmambadbygmo
399003900 06 3639 g0d (a) Kia-bdobybobdagdemmdsdg 030d03yto 3obal 63690603 Yo3emgdgddy doygbgdnemo
80060bom30L; (b) 30bybobdggdmmdsdy gobdmab, ob Ybgdn goyudmbomgdemdnm dnygbgdymn Bosbabmgal; (c)
30Lbybobdgzgogmmdsdg Lybho dbotggoal, 3ebbegymtgdnm dmabdotgdegdal dododm; ob (d) bgdobdoge Lbgd
3oLbybobdgzgogmmdsdy, Mmdgmog 3obmbom o6 b dg0dmypmb, 96 godmotogbmb.
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17.8.1.
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030600

Kia o6 0gbgdo 30bybobdggdgemo dodadntn, ob 000o0 absamanbmgal, 86 Bosbobmgnl, gats 0d dgdmbggzabs,
Mmgbsg Kia-d 80060 o6 od00bgos, gobdmab gowsgomdom, 86 gbgdo ay©gztmdom godmabzno.

3oLbobdggogmonl Bgdmombodbymo dgdmy3g00 96 3GE3IENEgde Mondy b3 dMmM bmtMdodhoym
3oLybobdggoemmosdy, 3gtdme, 3obybobdggdmmmdsdy, Gmdgmbag dhmEydhdg dobybobdggdemmdnl abool 30b6mba
(Produktansvarslagen) gobbodmamogl, obgzg 3obybabdagommdsdy, Mmdgmoag dMdmgyEmmont godmbagymmo
30000 ©88006g00b3m30L Bo®Imngdbgds. gots odabs, 3obbobdggdemmdnl sbgma dgdmy3ggdo ot godmaygbgos,
077 0 03 0d9bd, Modgboog Kia-d8 3mbizMabymo gotsbihos donpm.

9396 30em0901e0 bod, Boobob 30g396300bd s dnbndnBagnobmznl, gmbozmnemo dogmabbdgzs godmoygbmom.
9bhmbgmo

0909600003 dmgdgn bgemEgdYmMM 30bmbAgdmmdnm sMab bgdoodmymo, Kia ®ondg boxydzmon, Gondg
80060bm30L (306sdntMn 0y 303063060 Bodbobmzgal, dmagonl azeba3zol hamzmom), hmdgmoag bgczobgdal
d0bmegdnl byemdgztnmgdom, ob maze Lgtzabgdom sl godmbagnemo, 8b s3o3dnMgoemo, 3obybobdggdgemo
o6 0gbg00.

bogBdom dmdemamdal dgbabgd 30bmbal 73(8) J3931bddhnm, Kia ot sl 3abybobdggdgemo 3odghab / bLagymbalb
8mbob gomdmmbogmgdgdal / 63d0bdngdmo bb3o 30380609830 dmBymdnmmdnl godmygbgdsdy, Mmdgmog
00dmahgbl, 96 bgemb ydgmab bohgo®ob bedmad dmbymdngMdsL, HMBgmbsg bogdom dmdmomdnl Bgpedbgozgmmmds
0y9b90b.

bogdom dmdmamonl dgbobgd 30bmbal 73(8) J3939bddhom, TomTom Global Content B.V. o® d6ab 3obybobdggdgemo
3009600 / bogembab dmbol gextmbogmgdgdal / bgoobdogho Lbgs agezdoMgdymo dmbymdogmmaonl
30dmygbg008g, MHmdgmag d0dmahgbl 8b bgemb ydemal Lohgomol Lodmad dmbymongMdsl, MGMmdgmbag bogdom
dmdmomonb dg0dbgozgmmds nggbgol.

bogBom dmdGmamdnl dgbobgd 306mbal 73(8) 43931bddhnm, HERE Europe B.V. o6 sbab dobybobdggdgemo 3odgmal /
bogyMmbal Bmbab gomdmbagngdgdal / 6gd0bdogco bb3s a3ozdntgdymn dmbymongmodal godmygbgdedy,
Omdgmog 0edmahigbl, ob bgemb ydgmal bohgo®ob bLedmad ImbymdngMdsL, Mmdgmbsg bogdsm dmdmomdal

890003bg3gemmds 0yggbgol.

30Lybobdgzgogmmdnl Bgdmombadbyemo dgdmyno3gdn, dmdbdodmgogmal bozgomal, 8b 2063MmgEmdnl
58006900Lbm300, bbgs 8g3mbzgzgodn, Mmgbag Bnsbo doygbgdymas gobdtob, ob bgdo oywg3zt ™ol godm, ob
o0ndg Lbgo 3obybobdggdemmds, Mmdgmag dmddgon 3obmbom, oé dgodemgds dgnBemymb, 8b godmatogbmL, Kia-b
30Lbobdzggogmodl ob dmyogl, 9b godmtaipbogl.

306900

dmgdgo 30bmbagdemmdnm ©sd3901em dogdbodogmyd dmdady, Mandg dotodnMm, 3b 060d obogotady, ob
03000690089, Kia 3abybb ot 9390b.

30Lbobdzggogmonl Bgdmombodbymo dg8myn3g00 o6 3GEIENEdd Mondy b3 dMmM bmtMdodhoym
3oLbobdggogmmosdy, 3gtdme 3obybobdggdemmody gobdkab gowogomdal, ob ybgdo oyEy3ztIMO0bm3al,
30Lbybobdgzgommdsdy, Mmdgmbog dbmydhdg dobybobdggdemmanl dgbobgd a30bgmal Jobmbo (Tuotevastuulaki)
0030¢00b60690b o d0MeE0 ©EaB0BYONL, 36 bngzwnmal gedm Batdmgdbagm Jobybabdggdmmosdy. gots 8doby,
30Lybobdgzgogmmdnb B0bodwgdo®dyg 898mnm3900 o6 ddmnygbgds, My o MdEgbswsi, Kia-d 3mbimghyma
39Mabhno doomm.

09dmombodbyemn 17.8.1 o 17.8.2 313bghgoo dgbodedobo, 3oa3emsbaymo botzgdobmzol Kia-b
3oLybobdggogmmosdg 3MEgmM©gdo.

09396 30009000 botm, B0obol 36r9396300bs o dnbndndoEnobmzal, gmboghywmo dognabbdggze godmoygbma.
bogyMabggmo
07 3m3bdomgdgemo babm, 17 3bgdho mg3g68g o6 3MEgmgde.

3306y 307030 Mboggdgmmonm godmbzgnmo B0sbobm3ab, Kia-b bobgeadgimymgdm 3obybobdagdemmds
3900093600600 dgdmoatmamgos: (a) bobyrdgztnmgdm 307900l otmagzal godm, Kia od (hodal
bgemdg 36 gonbm3zal odobobnomgdgemo dmbagmobgmn Bnsbal gatmamgodns dobybobdagdgmo; (b) Kia
3obybobdggogemo o6 0gbgde Mondg stodntadnmon Bosbobm3zob, Mmdgemog dgndemgos byczabgdolb godmygbgdsl
dmdyzgl; (c) Kia g3m®bdogmdymo gokmgdmgdom doggbgonemo B0sbobmaal, 3obbobdggdgemo o6 skl (sby
dmgmgbs Kia-b 3mbhmmemol dogmdos s Hmdgmog o6 dg0demgds, 3mbozmymsm ngmb gomzsaabbobgdymmo
bgmdgtmgdol gog3m®dgdolbol). 17.9.3 3obybobdggdemmonl 89dmambodbyema dgdmy3gon o 36E3Ingdd
6900bd0gH LdZOEEYIYEM bmbdshoyem 3sbboldggdmmdsdy, 3bbsgymtgdam 3sbbaobdzgdmmdsdy nbgdo



17.10.
17.10.1.

17.11.

17.12.
17.12.1.

17.12.3.

00760930 ™A0bs 8/0b6 obBMb goEamdnbmagal, ©ga3gdbad dhmoydhadds dobybabdagdemmaosdy o
3oLybobdggogmosdg Lbbgymab aBnsabgdgdabmagal. ot sdaby, 3obbabdgzgogmanl sbgmo 3gdmyw3g00 o6
36396000900, 07 S Md3gbosE Kia-a 3mbimghymo 3ahabhns doopm. 17.9.4, 17.8.2 o 17.8.3 33b9¢hgdo
39L000d0bo, Kia-b o3do botzgdob 30emgdNmgdedyg 3MEgTEIde.

39030600

Kia-b, dobo 3obmbogho 6otImaoagbemgdal, sedsbeyemgdgmo mseboddmmadgmgoal, o6 bbge yo3emgdsdmbogmo
Botdm3oagbemgdnl gobdmobzabe s ybgdn ng3ztmdabmaab, Kia betdshonemo ©gdyemgdgdol dgbodedobop
0G0l 30bybobdggogmo. 03039 gbgds gotebihoal ahmazgzal (3og. 444 ob 639 BGB 33bgphgonb (Blrgerliches
Gesetzbuch, 396dsbnob bodmgomagmzmmgdbn), ob bbgs 3303t 3obbobdzggogmmaonl dgdmbzgzgol, sbgsg
3699680900 drmYIdHb botnbbmob o3e3dndgdym 3obybobdgagdemmdnl dgbobgd 3obmbal
(Produkthaftungsgesetz) dgbodadoboc, ob bogmibemal, bbgymab, 96 206d0mgemMmdNL B0sbgdal dgdmbggzadn.
17.10.2 3069emm o30930mo0b dgdmbigzada, gotms nd dgdmbzgzgdnbs, GmEs 17.10.1 33bgdhndmgddyogol, Kia
3obybl 0g390L dbmemme dodhghosgmyma babgemdg3Mnemgom 39mEgdYmgdgdnl EaMm3agzabmzal, 86y obgm
300009096 909089, OHmImgdog Me3000639 dgLademgdgemb bob bgemdgstyemgdnl bEmGow Fgbcyemgdsl oo
6hm3gmBgs dmdbdamgdgmb oydbmdnb yuemgds dJmbo, 96 Gmdmab obsdsnmgdtmogn sGdgbemymgde
bogymbgl 39dbol bgemdgztnemgdnlb dodbob dowbggel, mydEe 98 dgdmb3zgzedn, dmbagmmbgemo B0sbab mEgbmdnm
39dmag30mamade, Mmdgmog hggymgddoz dgadgmgds Bo®dmoddbsb o Gmdmal bamdmddbobag Kia pboo
dmgmmEglb bgemdg3tnegonl agoabsb 0d bOmobom3zab 3bmdoma gamgdmgdgdalb boxydzgmby. 17.10.3 mg3gb
399090 bakm, Bosbab 369396300bd s dnbndndognobmgal, ambozmyma dogmabbdgzs godmoygbmm. 17.10.4
Kia o6 060l 3obybobdggdgemo 30dgmob/badodo dmbol goatmbogmgdgdol gedmygbgdady, madgmog a39tdsboal
bogdom dmdMamodal doghob Lc("StVO") 23-g 33bdhom o3Mdogmyemns. 17.10.5 TomTom GlobalContent B.V. o®
aMab 3obbabdzggdgemo 0dgMol/Logtmbob dmbol gomtmbagmgdgdol godmygbgdedy, Mmdgmog 1c StVO-b 23-9
316ghob dgboodsdabo o3Mmdogmyemns. 17.10.6 HEREEurope B.V. o6 s6ab 30b1bobdggdgemo 30dgcmab/badndo dmbal
3903Mmbomgdgonl godmygbgdody, hmdmgdog 1c StVO-b 23-9 3369dhob dgbodadabom o3Mdagmyemne.

badghdbgmo

Kia 30bybb 0390l 30bybobdgagdemmdsdg bogagmgdnmm bmddshoyea Babgdol dgbadedaobo, Mo MOMENmmOsl, ob
1690 08700930 MIL 0030¢m0LB6YAL. Kia dgodemgds obgzg 3sbybobdagdgmo ogmb dzotgoo oywgztmonbmzal,
0y a) m9396 botm dmabdotmgdgemo, b) Logzogal, ob doGswo EsBNsbgAL, 86 dmGegyGo Bosbol dgdmbazgzado,
) 00 69b0Esb Go0dg @odmbogeabo Bobobbo® dgmabbdgdnemn s6mvs..

3636 gm0

dmgddgoo 306mbadgdocmmdnm L ed3gonmo, Kia-b 3mbhmaghymo oo gdbh®s-3mbhmodhnemo
30Lbobdggogmmos, dobo bLadabhmengd®nzo boxdzmobasdb gobythgzmo (gaMabhnal, bygmdgatymadal,
9mogdhacnl, ongzhmonl, ob bbgsagzomo, Bobyma/gbomagn BgdHgoal hamgmom), Batrombs ©d B0sbdy,
b9630L500L d0BMmEgOOLMOL 303806 9d0m, 86 dmALobyMgdalb dobmegdal dga3gMbgdolmab, 86 Eagm3bgosbmab
033030069000, 89909300063 dg0demynmb: (a) Kia-b od hndob bgedgicymgdnbomzal podsbobnsmgdgemo
dmbagmEbgemo B0obob mEgbmdom, dohgmosmmyto bobgmdgzthnmgdm 30emgdNemg0g00Lb k3930l 3odm,
3oLbybobdgzgommds g30bemgos; (b) Kia-b ®s0dg 06dohghnomymo bobgemdgi®ymgom 30emEgdyemgdgdal
3MM3930L 3odm, obg3g dm3zmObmsb age3domgdom, Mndg 1dbndzbgmm Fonadmbomgdmmonm godmbzgnemo
03MM3930bm300; o (c) Kia 3obybobdggdgmo o6 060l Gondy 3obbognm®gdm, 060d, 9b Mebdgz Bnobdg, dom
dmmob o sMadbmeme, godmyggbgdol, dmbagdgdnl, dmagdal, obsdmagoal, dgbodemgdemmdgonl, bogdnsbo
09390300l o3ota308g, vaMgmag dgbadg dbatggdal 3ghgbdngdabmzal (dodnbsi 30, 0y Kia sbgmo aBnabgdal
39b0dggdemmdnl dgbobgd gosmtmbagngl). 17.12.2 3obybobdggdemmdnl 8gdmombndbyemo d98myo39d0 o6
30000996900, 0 8 M3dgboag, Kia-d 3mbzmabymo go®msbhns doomm. gedmygbgdal od 6gbgdde sMogggha
Byc003L, 96 godmdogbagh Kia-b 3obybobdggdemmost (i) Kia-b oymg3zhmonl, b Kia-b meboddehmdgmgoal, ob
039609000 oY93M™o0b dggasw godmb3gymo bogzwnmab, 96 do6owo odnabgdobomaal; (ii) gobdtob
3900030mdobm3zal; (i) Lodmasmgddnga babdngol BgLbgdnsb godmdEnbotyg 30077000l otmagznbmzal
0 (iv) bg00bdogeo bbzd dgdmbzgznbmgnl, Mmgbog Kia-b dobybobdggdemmds o6 dgndemgds, dmddgon
306mbdgdmmdnm 898myoyma, ob godmbogbymo agmb.

Kia-b dog6h, 0030b0 bagdab ybatabbm dgbdyemgonl dgdmb3zgzadn, mg3gb dgandemosm, bobgemadgibymgom
39M3b(hnobmob o33dnMmgdom, badmgomadm 3mmgduol 2013 Bemal V 30bmbab dgbodedabsc, 3Gghgbdas
Boboanbmm. 03 3mbhgduhdn, md3gb dgandemasm, dg3gmgds b6 dgp3ems dmombmzmm, my Lobgemdy3dymgdm
3003bh00b Yo3emgdol oE3e dgydegogamas, 8b badsmmmgdtnzn ©oE30L senHhIMbBahaye Lodomydgdmob
390067000, gb Kia-b sGedhm3meEngem bo®zgolb godmnbzgzb. my md39b g39mg0s 86 Agzms oM, 86 396
dmombm3zgm, 3930dem0dm 8bodmenmgonl dhmdmMEngmo dgdgn®gos dmombmamm, 9b gNgdho Mmo3d0 dg03gmmm,
96 ob Kia-b botzgdam 3903900m0m, 8b y300090ab d9dmbzggzedn, dgaadmosm 3mbdhGmodhdg nobo mgdzem. mgdzgb
10360900 30930, dgbhgnemo bobgdgdtnmgdm gotmabhoal No3emgonsb bb3zsdg gowobznwgm, dogtod goabzmal
00600 gos 19396 16 oshmm, 0d d9dmbgg3900L oMy, Mmabsg gb edstmemgdyma ngm, ob Kia-b



17.12.4.

17.12.5.

17.13.
17.13.1.

17.13.2.

17.13.3.
17.14.

17.15.
17.15.1.

9990090900L 3odm gobgo 8930 gdgma. mg396 dmagmbmagdem, GmA gxgdhob dgbobgd oyym3abgdemag, dabo
0mdmhgboob, 96 1a30069L MmMo 300y, gohymdnbmom. babgedgiMymgdm 3aMabhnody mgzgbo yo3emgdal
396bmME0gemgdsl, bgemdgztnemgdal dgbbyemgdnsb mto Bemal gobzemalb 893093 3960 dgdemgom.
bgemdggtnemgdol dgbeynemgdaob 9g3bo m3ab gobdogzmmdsdn, my mgd3gb sdh3oagom, Mmd dgdgbogmo dMhmydho,
0b 30dmygbgonemo Lghznbo Kia-b dogh s6ob PBGYb3gTymazngmo, bobgedgityamgdm go®sbhool dmmbmzbal
0mbmYmgonb bbgs 30Omds 06 3GLdIMAL, gots 0dobs, Mmd Kia-b ©gazgddhob dgbobgd o3bmomam. dogkod
bgemdg3eemgonl dgbmymgdnob ggd3bo m30L dgdwga, 09396 30emgdmo botm osdh3omm, thmd
39dm3mgbomo gxgdho, bgmdgitnemgdol dgbbyemgdal mmb P339 9GbyOMOEs.

306000006 3ddmygbgdol 6060dgdamg dotrmogdn Gondg dmd®mogzn bagmbemal goyn3zslb o6 dmoioesl, Kia-b dodotm,
36 mEydhob gotobhool dgbobgd dmmbmzbgdal Badmygbgdal yo3emgds o6 gogdzm.

Kia o6 00gdb ©o0dg bgoogmazemmdnm gotmobhnal o 3edmygbgonlb Bobsdpgdodg dobhmdgdnm dmabobymgdnl
dobmgde, 30633970 3M3y3g000 Lddmadbdatgdmm bagmbemal betdsghogmo gomabhnab dgbobgo, dmagtmaonb
151/2003 0o03960emgd00m 3obbedmzhmymo bogemEadymm 3obmbabdogho gatmobhool 3ohgammagdl (IX. 22.) o6
300939030900.

obemabny

dz0mg 3eyudmbomgdmmdnm doggbgdnemo Bosbobmazab, doybgoagzew dobo Lodstmegddogzo boxydzmobe, Kia-b
bobgemdg3Mnemgom s brmGmdshoyemo 3ebybobdagommos dgdwgabonmam dgdmogemamgods: (a) Kia
3oLybobdggogemos o3 hodab bgemdgtemgonbmanl odoboboomgogemo dotmagmal mEgbmdsdwyg, dohghoomydo
babgemdg3tnemgom 39emEgdYmgdgdnl Eatmagzal godm; (b) Hgddmababyégoal bbgs dmgddgoa dmgagmgmoal
336003690 m O©g3MMI0m EIMr3g30bm3al, Kia dobybobdagdgmo o6 0gbgody; (c) momm dgdmbzgzedy Kia-b
3oLbobdggogmmaos, 50 000 I1SK-00 d9dmogathamgos; (d) agmémbdsgmtnemo dmgmgboo doygbgdyema Bosbobmgal
(96 dmgemgbedy, Mmdgmog begdes Kia-b gmbhGmmab domds o Gmdgmog o6 3godemgdms 3mbozmymom
4oaomoygm 3GmabmBomgdymo byemdgitymgdal gonm®mdgdnbol), Kia dobybobdggdgmo ot ngbgde.

3oLbybobdgzgogmmdnl Bgdmombadbyemo d9dmyw3gd0, Mondy bogomEgdymm bo®mdshoge 3obnbobdggdemmosdy ob
36395000900, 300 dmbab 3obybobdggdemdsdy nbgmabnalb dhmoydhob dsbbabdgzgoemmaonl ogdhab (is. Log um
skadsemisdbyrgd) 0306amgddn. oMo 8dabo, 3obybobdggdemmdnl sbgmo dg8my3900 oM 3MEIMEIdS, MY O
0d9bocd3, Kia-d 3mbzmghnemo gotmabhos dongm.

09396 30090em0 botm, B0obol 36r19396300bs o dnbndodoEnobm3zal, amboghymo dogmabbdggzs godmohobmo.

06 Mobons

17.14.1Kia mg396 606087 30bybobdggdgemns Kia-b dogh dnggbgdynen dmbogmbgmm obogdotady o Bobambg. oy
Kia 3odmygbgdol od 306Hmdgdl 396 dgobbmymgdl, Kia 3obyblb 9390b mg39bm30b doggbgdnem obsgamady ob 80obdy,
Mmdgemog o®ob Kia-b dogé, o0 6gLgdolb atmagzal, 96 Azgbo gmbozmymo 86bzabs © Jbatgdal
300m799690¢mmd0b bogemam dggan, doatmod Aggh o® 306mm 3obbobdggdgemn Mondg Botomdy ob Bnobdy,
OmIgems 3OmabmBomgos dgydmgdgmns. Botognn, 8b Bosbo bogzokoyms, 0y 333008, hmd gb dmbggds, 86 oy
3MbOMaghob goxm®mdgdnb bdmb, hzgbs o mJ396i3 303Mm©m, MmA gb dgndemgds dmadbpamoygm. 17.14.2 Kia o6
390mM03bo3L o 36 BrEL3L Mo30L 3obybobdggdemmdsl mg3gbl Bobady, 0y gb P30bmbm 0gbgds. gb dmaEagh
30L7bobdggogmosl bngznmabmgal, 86 hMmozdgdabmgal, Gmdwgons Kia-b oyg3tmdad, ob dobo

0060336 mdemgdal, 93960900, 86 J393mbhMOIHMEgoal ©eN3OMdsd, 9b MIMENMm™AST, 8b dg3mdsdo
0693900embboboghds dgy3060d 3odmabazns. 17.14.3 Kia 608bgb0b dotmomBg 3obnbobdggdgemo o6 sGab. Hhggb
bg®30b90L FbmemmE doMswn Lobagdmmonbmazol 30630m. My MY396 3BMEIIHIOL MGndg madghioyea,
bogdnobo, 0b bggmobagmo gogng3zal doBbom nyggbgdm, Kia mdg396lL Bnbodg Grondg dmagool ogeba3zedy, d08bgbol
03306033087, 60869b0L d96y39(ody, ob 00869L dgbodemgogmonl ogeMa3zedy 3obbabdzgogemn o ngbgde.

0hO0d

Kia-b 30Lybobdagdemmdsdinty 3oa36mbagmgdemmdnm godmbzgnemn 80sbobm3znlb dgdwganm dgdmogetgmagds: (a)
dohg®00emcmo bLa3MbHMIJHM 39¢gdYg09d0L EIMM3930L godm, Kia 83 hodnb bgemdgityemgonbmaal
0330bsb00mYdgemn dmbogmmbyemo B0obol mgbmdnm obal dobybobdagdgmo; (b) Kia o 0gbgde 3obybabdgzgdgmo
dmgemob bbgs dmgdgon dmzagmgmonl 33b0d369¢mm OYI3O®O00 PIMM3930bm30L; () 3obybobdggdemmdnl
899m0mbndbymo 983900 06 3odmoygbgds, my o Modgboay Kia-d 3mbitghymo goMsbhos doomm.
300mygbg00b 83 B3bgodn 3RO BNz, 96 odmMapbozlb Kia-b Jobybobdggdemmasl (i) Kia-b ©aygpgzdmdab,
0b Kia-b 00b0ddbmmdemgoal, ob 03960700 g3 ™I0l 99800 3odmb3gyemn bogzogal, 86 JoMswo
08006900b0m30L; (ii) Pbgdo oYE3EIMBabmZab, 86 gobBtob gooEmdabmaal; (iii) badmaswmgddagza Babtogal
B9Lg00c0b godmdnbodyg 30¢g07eg0900b okM3330Lbm30L s (iv) bgdnbdogdmo bb3s dgdmbzgznbmzal,
Mmgbsg dmgdgwn 30bmbdpgdmmdnm, Kia-b 3obybabdggdemmds o6 dgndemgds ngmb dgdmyoyma, b
300m6m0obymo. 17.15.2 33bgdho 17.15.1 dgbooodobom goxemsbanemo bo®zgoobmgol Kia-b 3obybobdggdemmdsdy



17.16.

17.17.

17.18.

17.19.

17.20.
17.20.1.

17.20.2.

17.21.
17.21.1.

17.21.3.

17.21.4.

36399000900. 17.15.3 09396 3000090300 bobm, 80060l 36939630000 o dnbodndoinobmgal, gmbaghymo
dogmobbdgzo godmoygbmom.

(h3nd
Kia 30bybobdggogemos 6900bd0gko Boobobmgol, Mmdgmog dmgdgon 306mbdpgoemmanl dgbodsdabac, od
39006bdgdal, o6 dobo dgbeyemgdal dggaem Batdmagddbgos.

0ghze

0099600003 dmgdgo Bd3eEEIdYMM 3ob6mbIgdmmdnm sMab bydsebmymo, oMy Kia s st dobo
babgemadg3Mnemgom domhbomemgdn, o8 dgmebbdgdnl, ob dobo dgbeemgdal dgwgaee Batmdmgdbogma Bosbobomzal,
30Lbobdggogemo oM 9Mnsb, gato Kia-b 3obBkob gooromadnl, 8b ybgdo aygztmdal dgdmbggzabs. b 3ybddho
306000 380069300, omY330b, 96 dGddohgM0dcyG0 Bodbobamaznb, Kia-b 3obybobdggdemmdsl oé Beyagl.

dogm(hd

33069 010930md0m godmbzgnemo d0sbobmaznb, Kia-b dobybobdggdemmds 8gdwganm dgdmogathammgos: (a)
d0(h9®00gmy®o bobgemdg3tyemgdm 309N gdg00L oMM3g30L 3odm, Kia 83 hodol bgemdgzdnemgoobmzgal
0300bob0omgogemo dmbagmEbgema Boobol mEgbmdsdpg obab 3sbybobdgzgogemoe; (b) dmzmsbmaeb
003030009090 dmgdgoo dm3zomgmdnl bgoabdogho ndbndzbgmmm ayEg3ztmdom godmbzgnmo obmzgz0bmaal,
Kia 30b3bobdggdgemost ngbgds. 3odmygbgonl od Bbgodn s6roxgcmo dmnoagl, 9b godmMapbozlb Kia-b
30Lbobdggogmmodl (i) Kia-b ong3tmdnl, ob Kia-b 00bsddbmdgmgdnl, ob 9396¢300L g3 mdnl dggasw
300mb399cm0 boggamab, 8b bbgymol odnsbgdabsmgal; (ii) ybgdo oYEI3H™MANL, 8b gobdMob abmzgzobmazal
0 (iii) 6gdobdngbo bbgs dg3mb3zgzobm3znl, Mmgbsg dmgddgon 3obmbamgdmmdnm, Kia-b dobybobdggdemmds ot
d90dgmgde dgBeyonmao, 8b gadmmogbyma agmb.

domEm3s

dmgddgon 30bmbdgdcmmdom sd3goyemo badobbom, Kia 06 gg39dwgdo®mgos bbgs 3obbobdggdmmdsl, gotws (1)
3oLbybobdgzgogmmdnbs Pbgdo oyEg3MmONL, 86 gobdtobzabmazal; (2) bydsmmemgddnzo Jobybobdggdemmonbs,
dmdbdomgogmobomgal doggbgdyemo bbgyemol odnsbgdal, 86 bnzzomabmaal, Gmadgmog Kia-b, ob Kia-b babggmom
dmgddgo dohgool dmgdggonl, ob ydmgddgomaonl dgwgasm stab godmbzggemo o doggbgdyemo bbgyemal
03000690900bm300; (3) 099399h00bm30L LOJMMNENJdIMNZ00 FoM3oemabBNbgdEma dobybobdggdemmdnly; (4) bbgo
3oLybobdggogmonbs, Gmdgal dgBmyas, ob 3admmoibzs, 3obmblL 6 3gmoem bgdslb gBnboowmdgagds.

boggtemobggdn

0009600003 3mgdgen L33EEHOY™M 30bmbAEgOEIMO0m 300l bgdasdmyma, gobymhgzmoc dabo
badommEgdMozgn Logyd3zealy, 8.1 babogndn omzd¢alBnbgdynemo Po3abem dmdbobymdgdol dgdomwda
3MM3930bm30L, Kia 3obybobdggdgmo oM 0gbgds. oy Kia sbgmo Bosbobmgalb 3obybobdggdgmmos, b oy
30bbobdggoemmos gbgde 3B mEYIHadl a/ob bytgabgol, Moy 8.1 3bdhnwab, 8b bbgs dobybabdggdemmdnwab o6
30dmd0batgmal, sbgmo 3obybobdggdemmds 03 3GmabmBomgoomn Bodogmol dmEymmonm dgdmoazamagmgdy,
mIgembog d6033bgemm3zab0 (bobgemadgbyemgdm) 30907 gd0lb aMem3g3d 06393L. Kia sMsdntmodnmn s
399dc03mdn 80060bm30L 30bbobdggdgemo 36 dM0b. Ma30b0 30eMEYIYMYdg00L 3EAdHIMNITYH PIMM393708] O
3360d369mm 303G mbogmgdemmdnm godmb3gymo otmagznbmazal, Kia 3obybobdggdgmo osdos.
30Lybobdgzgogmmdnb Bgdmombadbyemo dgdmynoas oM 3MEITNEIEd bdgemEgdYmMm 3obybabdagommdsdy, Mmdgmoag
06 dg0dgmgdd godmamogbmb o Jobybobdggdemmdsdy, hmadgmog Kia-b dbdowasb, ybgdo ayEyzdmdom, ob
3003Mab otm3zg300 9GO0l godmb3gymo.

9396 30em00909e0 bo®m,B0060b 369396300bs S dnbodndognobmznl, gmboz®ymo dognabbdggze 3obbomm @
39bobmbEngmmm. Kia 30bbobdggogemo o6 abab Bobomdy, hmdgmog 0dom sbab godmbzgyemo, Hmd mg3gb
obgmo 3mboghymo dogmabbdgze o6 gabbogm.

bomM3zgano

Kia 30Lybobdggogemo o6 obob do6sdnd, 9b 060d 030033089, 9b BobomByg, aoks nd dgdmbzgzgody, Gmogbog
Kia-d Bobogmn ob Bnobn, 3obdtob Jdgogonm, 96 ybgdn oyg3tmonm godmabzns. 17.21.2 3sbybobdggdemmonl
89dmombodbyemn dgBmy3agdn 06 3MEgm©os Mondg bd3eEEIONEM LO38bMBAEdEM 3olbabdagdemmdsdy,

396 dme, 3obybobdzggdemmdady gobdmob odmzgzabmaznl, bemm3zganol dGmEydhdg dobybobdaggdemmaonl sgdhob
(produktansvarsloven) dgboosdol 3obybobdgzgommdsdy, 3og3dmymo bycznbgdalb dgbobgd dgbhob
(digitalytelsesloven) dgbsdodol 3obbobdggdemmosdy o bbgymob ©adnabgdgdabmaal dobybobdggdmmosdy.
30Md 0dobo, 30b7bobdggdemmonl sbgmo dgdmn3gdn oM 3G EITNEYdS, MY O Mddgbowog Kia-d 3mbiMghnemo
3000bh0d doogm.

17.21.1 ¢ 17.21.2 3369phgo0 dgbooodobo, a3ndee gowmgdyema batzgdobmgol, Kia-b 3obyboldggdmmosdy
36039Eg0d.

9396 3009030m0 botm, B0obol 36r9396300bs o dnbadndoEnabm3zal, ambagtymoa dogmabbdggzs godmohobma.



17.22.

17.23.
17.23.1.

17.23.2.

17.23.3.

17.23.4.

17.24.
17.24.1.

17.24.2.

17.25.
17.25.1.

17.26.

dmmmbgmo
3oLybobdggogmaonl dgbobgd Lo3ebmbagdwm o gdgdn godmaygbgde.

3O HYZOT0d

a0ty 397030 Mboggdgmmonm godmbzgymo B0sbobm3ab, Kia-b bobgedgidymgdm 3obybobdgagdemmds
390m0030603mg00: (a) bLOZMbHMJH™ 30t dYmMgdg00L EaMM3g30L godm, od Hndab byedgztymgdabmzal
00dobabnomgdgmn dmbagnmmbyemo 80sbol mgbmdnm; (b) Kia 3sbybobdagdgemo o6 ogdbgds bgdabdngbo ncndo
80060Lbm30b, dmIgemog Lye30b900L odmygbgdolol BotImnddbgds; (c) BmGOLIsIMEmO dmzmgbom godmbzgymo
6900080960 B0sbobm3zab, Kia 3sbybobdggdgema o0& 0gdbgds (963 dmzemgbgdn, MHmAmgdai Kia-b gmbhGmmmob domdss
0 MHmdgmog bgemdgznemgdol gaammdgdobol, ambogzhnmo gomzaabbobgdyma 396 0dbgdme).

899mombndbymo d8my3900 1bgdo oIzt ™Ob, 86 dhmydhadal dgnbadedmaonl dgdmbigzgddy, 3 (bado Bemal
306303cmm0d0d0) 36 30Egm©g0d, ob Y o 0dgbo, Modpgboay Kia-d b3gEna3nldnMo gaMabhos, 18 mghmddmal
84/2021 60dobgdymgdom doopm, hmdgwog dmdbdamgdgmms 33emgdgolb 30g3dyemo bogmbemal, 3mbihgbdhobo
b9e30L500L yn39-30Ygn30Lob dMgaYmaMdgob.

Kia 093960L 6060d9 01030L 30bbobdggdemmdsl o6 3admMmoEbagh o sGmobsntmae o6 dmywogl, Mmogbog gb
390dgmgdo 13006mbm agmb. gl dmoEesb 3obybobdggdemmdsl Kia-b senwg3ztmdom, 8b dobo meboddbhmdgmgoal,
039609000, 86 J393MbRHMdIHmGmgo0b ang3zhmdom godmbzgnemo bogzwogal, ob bbgyemol aBnobgdobomgal;
000E0mmMOnb, 86 mommomymo dggomadsdo dgyzebobmaal; bgeznbgddg mgd3gbo 3obmbogha yuemgdgdal
03M 393000300, ddm dmbab, bgMzobgoolb doggool YREgdabmzal, Mmdmgdog ambagtyema Y6ahgdom
bogmbognam dmagbmagdem.

Kia 00869000 Botmomdg 3obybabdagdgemo o6 s6ab. Hggb bytzabgdl dbmenme doMapa bLabggogmdobmazal
39630000. 07 19396 3OMEYIHgoL Msndg 3mAgmEonmo, bagdnsaba, ob bywobagmn gognwzal doBbom nygbgom, Kia
93960 B0body, Go0dg 3magonl ogoka3eds, d0dbgLbnlb o3otmazedg, 008bgbab d96y39¢hody, b d0Bbgl
39L0demgdmmd0l ogoma3s8g 3obbobdggdgemo o0& 0gdbgodo.

6ydobgmo

dmgdgoo 30bmbdwgdcmmdom sdzgdyema dogdbodoemymo Bmdom s Boobol doggbgdol gotgdy, (i) ©ge3gddhgody
396mbogho 3sbybobdggogmdnbmaal, (ii) Logdomgdnmm bdemmmgdtnzn gotobhogdobs s dsbmaeb
000303006907¢m0 30¢000901emg0900bm30b, (iii) 30b3bobIgzgdEMBnbm3al, MHmdgmog 2063Mmgmmdnl, 30803960, ob
3mbg0Mn30 bgemdgybgdemmodnbmgal doggbgdyemo Boobabomgal dmgdgogdl, sbygg (iv) bgdabdogta bbgs
30Lbobdzggogmonbmaal, Gmdgmog 30bmbom 36 dgndemgds dgodmymb, ob godmodogbmb, Mondg obsgokady,
80060b dnggbgoobg 06 dzndgom godmbzgneo B0obobm3znl, Mmdgwoy g3 mdnm, 8b gonutmbomgdmmdnm,
0b 3m®LIsgmemme/dgdmbazgznmo dmzmgbgdom stob godmbzgymo, Kia 3obybobdggdgmo o6 agbgds, ob
bb30330M0E 30eMEgdYMYds 06 Og30LbMgds. MJ396 30eMEgdYm0 botm, B0dbob Mo300086 sbdEngdma, ob
39L0dgnmgomaE, 3mboztmo dogmabbdgzs gobbomm. ygmzgmazstmo g530L mo30sb sbognemgdma,
03m®LIogmE0 BomIMaagbl bgoobdogh gokyg, sMedMmabmBntgdam, s0LMEMYHIMIE Foomabog o
39MdY30¢m dm3gmgbal, bmenm dgdmbzgznmmaos sbal dmzgmgbs, Gmdgmal Bobobbot gobdztghe o 9m339md
3060bmgab dgydegdgmmns. Boboowdga dgdmbggzadn, my sbgmo dmgmgbs o6 dmbggds, ob dobybobdgagdgemo
0gbg0o.

Kia 0086300l BotogmBg 3obybobdggdgemn o6 d6ab. bgezoLgdl dbmeme dodon bokagdmmmdnbmgal 3063wnm.
6g00bdogh dgdmbazgzadn, Kia Mondy gonm3omabbnbgdgem BodomBg, ob stodntmadnd, 8b mobdpgs BotomBy,
dmag00b o306Mma30dg, dmaggdol bgemoab 3od3g0ody, dgbodmgdmmdnl oddotma3edy, 8b dmdogeg Botomdy
3obybobdaggogemo o6 0gbgodo.

bemm3039000

bemm303900b dmgdgrn 3obmbagdemmonm ©ad3gdem doagdbndomy® a3amamgddo, Kia-b bobgmdgitymgdm oo
30bmbogMo 3obybobdagdemmads B0sbobomzgnl (3gddme, a3ogdhmdMz0 Bobommo s oaManmn dmagos), Gmadgmos
bye30L500L, 36 gobobgmgdgoal dobmgdom, 8b dobmob o33dnMgdnen bgdabdogho ©oga30bgd0m, o6
3993960bgd0m Boedmngdbgds, bodobmemgddngn boggydzwal doybgogae, dg0Bemygds. Kia dbmenmeo dodowmal 0d
™mEgbmd8dg 36l Jabybobdggogwn, Gmdgmog byedgitymgdal owgdal dmdgbdhdo Kia-a 0606obbatdghyzgmme,
0b dmdgmog dggdenm gbobobbotdghyzgme, Mmamtg Kia-b 3omogdyemgdal dgbodemm potmagzol dgwgan,
439w 00 5309l dbgzgemmdsdn dogmgdnm, Mmdgmms dgbobgdeg Kia-d ngmes, ob Logotm Bobpsbgoymgdal
899mb393080 93mENbg0mEs. 17.25.2 3obbobdggdemmonl 89dmambodbyemn dg8my3gdn, sMEghm bozogmgdymm
L30bMbAEdTM 30eMEYONMYIB] oM 3MEIMEYdS. oM ddnlby, 30bbabdggdemmanl sbgma dgdmy3gon ok
30000900, 007 0 GdgbooE, Kia-d 3mbibmghnmo gamobhos doowm. 17.25.3 mg3gb 30mgdymo batm, Bosbal
36939630000 o dnbodndoEnobmgal, 3mbozhyma dogmalbdggs gebboma.

9b30bgmo



17.26.1. Kia 06 8003003b 00300b039¢M©goNmM 30bmbom gomzamalbnbgoyem 3abybobdggogmmosl, dom dmdab o
o6odbmemme 3obybobdggdemmdsl gebdtob Jdggdabmgal o 3obybobdggdemosl godmbzgyeml bbgyemal
03000690900bm30b. 17.26.2 17.26.1 33b6gdho dgbododabo, gogmobaymoa batzgdobmaal Kia-
b3obYbobdzgdemmOady 3MEgmM©gds.

17.27. 33900900

17.27.1. Kia 30bybobdggdgmo ob d6ob dotadod, 36 abad Botombyg, b 800689, gots 0d dgdmbazgzgdabs, Mmogbog Kia-d
BoMagmo 36 30060, gobdtob Jdgwgdal, ob ybgdo oymgzt ™ol godm godmabgns. 17.27.2 3obybobdggdemmaonl
899mombndbymo dg8my3900 36 3GEIMELs M0dg Lo3dTEYOYEM Ld8bmMbBAELIOTM Jobybobdzgdemmdsdy,
396dm 30b7bobdggdemmdedy 3abdksb otm3agzobm3znl, Jobybobdggdommosdy d3gwgmal dhmydinab
30Lbobdggogmonl 3obmbab dgbodedoba (Produktansvarslagen) o 3abybobdggocmmosdy bbgyemal
03000690900bm30b. ok 3dnby, 3obybabagzgogmanl sbgmo 3gdmy3900 06 3admnyggbgds, My S ModEboEE
Kia-8 3mb3&ghnemo gobsbdhos doagpm. 17.27.3 17.27.1 o 17.27.2 33b9¢hgdn dgbododobo, gomemabgyemo
bobzgdobm3zol Kia-b 3obybobdggdemmosdy godmaygbgde. 17.27.4 mg396 30emegdyemo batm, B0sbob 36r9396300bs
0 d060308s300bm30L gmbozmyemo dogmabbdgge gobboma.

17.28. 339030600
dmgdgoo bo3omEgdYm™M 3obmbom ad39d LMY RaMamyddo, Kia 9036306 3obybobdggommodsl o6
99399009006900, 3oMo 3db7babdggdemmonbs (i) 3bgdo onEg3™MMIL b gobdMabzabmgal o (ii) 3obdkab
dnggbgdyemo bbgymmol adnsbgdal, 8b boggwomabmgal. Kia, MGedpgbswsi dmddgwo 3obmbapgdemmaonm sbal
6900000Mm7E0, 3Mad 3ob7babdzggogmn sMadntadatmn Bobamabm3znl, dom dmeal s sGedbmenm, dmagonb
0330603300, 3658ma0l o3aMazal, dgbadegdmmdgdal odaMaszal, bogdnsbo Mgdnnhognab ogaMaszal,
300myg6900b 303emgd0l 83003300, 9b dmboEgdms 3dema3zal godm. dmddgwon 3obmbapgdmmonm ad3zgdymm
bEyem ggaMamyddo, Kia godmmogbogh 6g00bdog® o yzgms go®sbhosl, Hmdmgdog o3 dgmabbdgdom
30m30e0bb0bgdym Lytzobgody 3MEgmmgds. Lgkzabgde ,OHmambE Mol 3ohmdgdom sMab P8GYb3gmymazngmo.

17.29. 399000069030 Lodgxm

17.29.1. b6900bdoghon LodobOMgdGnzn 3obybobdagdemmdnl oMo, Mol Jobmbom gedmbogbzag hzgh oM dggzndimns
(Hmam®oEos h3gbo oywmg3hmdnm 3edmbagyma bogzwomo, db bbgymal odnobgds, mommommonm, 8b
000m0mma© dgzomdado dgg30bs, ob 63d0bdngho bbzos 3sbbabdggdmobs, Gmdgmog goghmnobgdyemo badgumb
306mbom, 96 dgndgmgos godmotapbmb, 96 908mymb), ob Gmdmgdng dmddgon 3obmbgdal dgbodedabac
Botdmngdbgds, Gmdmgdog mgd3gba 3gmbmbogmy®mo 0bazm®mdsinal oE30bmeb skl sgezdndgoymoa, Kia mg3zgbl
606003y Gondgdy 3obybobdzggdgmo o séab:

17.29.1.1.3560m0 o6 800bn, HmImgdog md390 3obnEomgm s Mmamgdog od d6ab Kia-b dogh, o8 bgemdggtymgdol
Mm3930b, 96 Azgbn gmbozmymo bogydmbogal s batgdnl 3odmyysbgdemmdnl bageMaym dgwgan. BoMagmo
06 80060 dmbogMEbgmns, My 8330608, MmA gb dmbgod, 8b MY 3MbhHaghob goa3m®mdgdal phmb, Aggby o
093963 303m©0m, GMA gb dgndemgds dmdbotoym;

17.29.1.2.56:5dmdbdotmgdgngonl Bomagmo;

17.29.1.3.008b3b0bL obd306agd0n. h3gh bgh3znbgol dbmeme doMawo babagdemmdnbm3zal gobzwnm. my dhmEdhgdb Mondg
30396300, bagdnsabo, 9b goyn3nlb dndbom godmoygbgdm, Kia mg3gb Bobodg Gondg dmagdal ogobaszal,
008bgb0b o3otMma30L, d308bgbnl dgbyzghnb, 96 d08bgLnb dgbodemgdmaonl olaMagzal godm, dobybobdggdgma ot
0g6909;

17.29.1.4.3560wma o6 B00bn, dmdgmog Aggb dogh, Mondy Bomdshgdmmonm, ob otmagznm godmbagymo oM agm; ob

17.29.1.5.3000tm0 o6 80060 (dom dmMab, mg3gbo gym3bogmo dmbymongmmanl, 86 bbgs goazdymo 3mbhgbhob odasbgdom o
300mB399em0 0d bLyh30Lg000), basE A3gb ambozmyo B663d o PYBotgdo 3960 dedmznygbym), GmIgmog
00gdohgde 500£-b, b dmem0sb g3oblb, MHmdgmog gowsnbswgm Kia Connect 830bm3znb, dmagoma
dmbymdngmmdnbmaznl, bghz0b9d0bd S 3abobemgdgdobmaab.

17.30. 399dmygbgonb gb dotmodgdn dgndemgds mg3960 9030 MOMN30 3obMbAgdTmMOnm dgoE3emmmU. dgbademm
bb30mM0930bm30L gmbmzm, 9630mm 3903396M©L https://connect.kia.com/eu/downloads.

18. 3(030mM0M03 306m630 g3moagdgdo
9398mm dmyzsbogmo 3bGogmo dnmmdtng 30b6mbdn b3gEnm0lyc 33e0egogdl dgnEogl, ndob dobg3z0m, 0y
mdgem 939906880 3bmzemom.
0gm30d

dmgdgeon 5060)56@369:)(060_0).3;)30&1-()[)506363@0 bo30mEgdTM Yo3emgdgdal dgemobzal goMagdy, bgoabdogho
bozobm, ob 3mIghEoymo dodbgdobmaznl, Hzgbasb Bobobbomn bgdobmazal gotgdy, mg3gb o dggndmnsm,
bgb3z0bgd0 3oddM3Emm (dmmnabo, 96 babognmdmng), 3oEsbEgm (9emaddhembymo badysegmgdgdom, ob



bb303306M0), 39339 Mm, godmbobmm, 3osadd3bmm, 0Egbdns sommam, 6dymo 3obomagbmam, b bb3ogzoto
300m0ygbmo.

13.5 33690l 1-gma d66a360%0 893093050600 dg0333emmb:

h396 yo3emgde 33093L, 83 bgemdgityemadom gomzagmobbobgdyemo Aiggbo Yo3emgdgdo o dmzommgmdgon, bdymow ob
6oBognmoMog, mg3960 0106b3md0b gotmydy o 6 330M0m dEMY Feadmbogmgdom, 0d Jocmdom, GmA gb EO38¢MgoY
73900, OHmambi dmdbdatmgdmal gomsbhogdl ot 8gedzndmgol, badazabob bbgs 30dbmEgdgmL goo3E3gm.

15 3ybgthn 893gabsnmeg dgap3agmmb:

9396 90dbnd3bgemm3bo gmabbdgonm, Gmad bgemdgityemgdal dgbmnmgds mgd3gbo dgmaebbdgdnm, 0d mgl
0Byg00, GmEgbag Kia-b 06gehnddy (Kia Connect App-ob 853mb3zg3080) okganbhmotmmgdom. ok sdaly,
9396 9mabbdgoom 03 hmL dmgdgo Lakagdmmmdnl d06mdgdl o dgbodedobs, §01obbdgdom s dmnstgdm, hmd
39300 §3mbmdognmo bLado®meoab jmgdLob VI.53,13 dgbemol dgbodedobop, bgemdgd®nemgool/3mbhtoghab
396939000 3B3gdL 396330

d3maakgmo

Kia d90mama308900 bLokagdemdnl o3 306 mdgddo 33¢0emgdgd0lb ghobob hgmgambom, gamambhom, ob
h399e906030 a3mbheb dobodammBg, MHmdmmgong dmadbdadgdeab dogh sMab dmbmgdyemo, sbggg dom KiaConnect
03603930009 00/0b 83(hM3MO0gal dma306m dmBymonmmdsdy, 993mma308507en 3odmygbgdal sbogma dodmdgdal
dogmodo dgbgmodog ™Mo m300 oMY 3obdmogzLgdl. gadmygbgool dgazmogmo doHmdgdn dogmado dbmenme od
39dmbgg3odo dgab, 0 dom Kia Connect 83do, ob 300306 dmbBymongnmdsdy, dgbodsdolb mogmagdy ,domgds”
0363031690000 00mgdm. oy 3odmygbgdal Babgodo d90mmo308901em 33emNemgdgolb ob gmabbdgdom, dgandwmoasm (i)
396930(hmo bgemdgztnemgds, Omdgmog 3odmygbgool dommdgonm Mgaymomgds, db (i) dobo dgbeygmgos
399mygbg00b 306HMdg00b 00 390L00m gobogMdmm, MmIgmog 3350eg09d0dgd dogmado.

13.5 3bdtha 898093080080 8g03Bgds:

393¢090900b 6060 60boogdal dobgznm dobodgdal dgdmbzgzadn, Kia 30¢m©g01em 908l 0ggdl 386nb3gmymb, Mmad
93960300 dmbmgdnemo gomabdhngdo dogmado JE3mgmaE adhgl.

16 33630036500 630dscnmb  d9dgzam Aobas3mEaL:

07 3m3bdomgdgemo babm, mg396 B0body 3obbobdzgogembo 306m bgdabdogto dmababymgool nd
bgemd9367e900bm0b Ag7bdsdmonbmzal (dmbmmgdymo godmygbgdal o3 dobmdgdom), Mmdgmaig bgtzabol
dobmegdnl dmdgbdhdo sMbgdmds s bgM3zobol dobmgdnEsb mMa Bemal gobdagmmmdsdn gedmamabeoo.
dmdbdomgogemds 63d0bdngMo dgynbodedmonl dgbabgo, Kia-b bgemdgitymgdolb dgnbeymgdemmonl gedmzmybowoab,
068793300090 14 omobs 1bco 83bmdmb. Bobsomdga dgdmbgggedn, Kia-b 3obybobdggdemmods ygdwgoo.

33036Gmbo

»Kia-3 obdhyho 3mdbdotgdgmms oggalb 112(1)/2021 3obmbab 27(m)(iii) 3ybdhab dgbsdsdabsw” dmasbmanm.
figbgmab MgLdndmngzd

bg®3z0bgd0l dobmgos o gobobemgdgdo

077 bb3og306mo 39msbbdgdymo o6 aMab, bytzobgdbs o gobobemgdgdl bgemdgg®yemgdal ogdal dgdwoga
dmaobzpom.

07y dmabobyMgdnlbs o 3obobemgdgdnl dnbmegdal dgbobgd, Azgbl 30emEadmgdsl 86 3obMmymgdm, mJ39b,
Omammz dmdbdamgogemb, dob 8930093, Mg g30g¢hob dgbobgd dga30hymonbgdm, ob odanhgdnm 3swsdn, Mgy hzgb
mMIbMH0300 o 3ot 339300 893006bdnm, Jmbhtmaghdg yodab mgdolb o3emgds gogdzm. dgmabbdgoyemo
0530hg00m0 300000 g3obgmadg, bgmmdgztnemgdady Yool mdds dbmenme 0d dgdmb3zgzado dgandemnsm, oy Aggbo
3003bog000000, 06 oMgdmgdgdnwab vdzomsw hHobl, Mmd bykzabgoL, ob gobsbemgdgol o 3063000, o6 oy
bgemdgatnemgdol goa3m®dgdolbol, 96 03 gotgdmgdgdnob, Mmdmgdoy bgemdgstnemgdal goa3m®mdgdobob
0GbgomI, 883069, MM bgmdgamemgdal dgbmnemgds 3obbodmzthym 30sdns bogomm.

5.5.2 33ybdtho Boodogmmb.

bge30L500L NBgHaLbmAS Pa3abma. MYdE, dmangmoa bgM3zobo o gobobemgds 993989006 gds Loxgalby®mL, Mmdgmog
Kia Connect 5300, 0b dmo306 dmbymongmmdsdn, mommgymmo 0bngasmmydo bybzobobmgal, o6
3000bgmg00bmz0b Mol domomgdyeo. bogmdobom BadMEMMS S Y39eme FMbZMFIIEL S Zoobobswl
dmogogl.

30063609090 330hm3mongnal (dobo dgbadedobo VIN-0m 3obbodgahyema) dmadbdemgomgdl ya3ebm bgbzabgdo 7
Bemab gobdogemmdsdn dogbmgoom. gl 7-Bemaoba dgbomeon, s3hmdmdagmal bagotobhom dgbameal babgobo
0gob nbyggde.

07 93h™dmdogmo dhogm dogeEmmdgmBdyg, Y93obm dmadbsbyMgdal dgMomdn gonyns s IMYaNLHMAMEY, sbogm
dnemmdgemb dgydemons, bgdzobgdo LogyMmato babgmom gossghonmmb s Y3bm bytzabol edhgbogo dgtomual



396303cmmd0d0, byM30b7000m P3VLME NLOOZJOEIML. MO330639em0 agn3nb dgdga, bgdnbdagho dgdwpamdn
39400030 08 0930LhMs309, a30bm bgM3zobob 396omEdy 303emgbol o dmobrgbl. b7 v3¢hmdmdngmal dgdamadn
3940003000 (00/06 Mg30LhGE00m, Y3obm byghzabob Jgbomen st BYgds o 9ME gobobaMdemnggds.

12.1 31690 16000 Boodagmmb s 8939300 dg0339emmb:

Kia bg®30L90d0 bagodm 33eogmgdgoal dghobob Ya3emgdslb nhm3zgdlb. Hzgbl Lge3z0bgddn dgtompymae
33500e090900 89330930, Goms dmJdgo 306mbadmmOdbmsb doma dgbadedabmaos dg3060Ghnbmam. sbg3g
dgndgmygde, h3gbl Lytzabgddo 33em09dg00 PboMMbmgdal dodbom s ndab PYBMYb3gmMbagmazs dgzntobmm, Mmad
300 baknlbbob bhobod(HFd0 o3TYMABNEMb (dg390maE, Moy 16 3bJhdn, ©gNgdhHgods dobybobdggdenmdnl
306mbom 9kl oagbogmo).

Kia 303¢m300b 0(hym390b, bge3zobgodo gmbogtnemo 33em0mgdgon dgohobmb. 0d dotmdom, Gmad gmbozmymo
33500690900 ©833(hg00m batrzgdl 06 Batdmgdbab o GmA 8da30M0 33¢m0gmgdgdal dgbobgd Bobsbbat goEbmdgom,
h396 d9a30demng, Hzgbo Lyb30Lgo0 Fgdogan odshgonmo dnBgBgdol godm dg3E3omMmm:

. obagm (h99bmemmangdmob dsdpHotgds;
. bgb30bgd0l dmabIotrgdgEms MamEgbmdal BGEIbmsb, o6 dgdgntgdsebmaob dgayngods;
. 0396809030, 86 dgbodg dbo®ggdmob dobhbommmaosdn 3b0d3b9mmm30b 33e0emgdgdmmOb dadhoMgds ©

. dmbmdow 30dmygbgdal, ob odnsbgdal me300006 d30gmgds.

07 3™bozMymo 33e0emydgdo mg396L B3manl, ob bgdzolgdal 3admygbgdal Pbodl dbnd3zbgemmaba
3009063bgob, hggb Bgbommdnm, gmbogtym 3oc0dn dgao(hygmdnbgom, Lobod 33eogmgds dogmodn dg3e. b
39(hym006900 303d3bmdm 33emaemgdal boboomb, dobo gabbmMEngemgdal GOHMLY s MJ396L YBEgdsl,
bgemdg3enemgos 2060039000 gotgdg d9by30(Hmm MEELsMO ML 3abdegzmmosdn 03 ML, GmEs 33e0gmgonb
dgbobgd dgaathymonbgom, ob bLgezabgdol dgE3eol MekMEsb, Hmdgmog JB3G M 33006 0gbgde.

b60d mg396L KiaConnect sb6gomndl dgddboom, ob bgM30bgdal, ob gobobemgdgdal dg339m0b 83oado360d0Y,
3930d000m mg396L 0bg3m®mdsgnodo dggmadgon dgobbmdmm. mg3gb sbg3g dgandmosm, mgd3gbl KiaConnect
063000880, 306339950 0bxgm®mdsgns dmaznabgdom dgobbmbmm, 8b dgzommma.

Kia-bo o mg396 dmdab g3zgems bgemdgztnmgds Agbyd 960890 goazmmdgdyemo. dgbadsdobo bgemdgihygmgonl

3009000 898093, baedgsOymaonl Hadido abdELHIOIdIT JEBMbAHdN dmagbmgdsm. Hzgh sbY3] oI
bgemdg36emgogdl, 3obmbom gom3zaemabbnbgdyemo dmgdgwon dgbobzal 30000 3065bo3m.

396 0990930 MGdbMydal Bgedbgrzgemmdsl 399399cg006mgdam: (8) hgbgmal Mgbdndemngedo dmdbdetgdgmams
033300 baggemao, Agbgmab bagedtm 0bb3gdznol MGbML dogth s () JgMbmbogmyt dmbopgdydol ozl
boygemdo "Der Hessische Beauftragte fur Datenschutz und".Informationsfreiheit", Gustav-Stresemann-Ring
1, 65189 Wiesbaden, hgmgaambo:+49 (0)611-1408 0, gemambo: poststelle@datenschutz.hessen.de,
hgbgoal Ggbdndemogadngo - dmbsEgdms oE30L MMadbmb dogh. md3gb no3mgds godzm, bgoabdagh dgbadedal
89c00dbg39em0o0Lb MmMRebmb dodobmmo.

14.3 319690 16000 08335hmL s 893gabsncom Hodmysemadoagl:

077 dmdbdomgogemo babm, dbg3g dgandmosm, hgbgmob bagegmm 0bb3gdhotgdob memasbmdn Labodsmenm 3300l
30000069390 bobHgds (Wwww.coi.cz) godmayggbmm. 0ba3m®AdE0s Lobodsdmmmmlb gatgdy e3900b gowabyzanhob
dgbobgo, 89993 390banhdgo bgemdobobgmdn: www.coi.cz/informace-o-adr/. go®o ddabs, dgzndmosm
30dm0yggbmm 936m3mdnbool mbemonb o3goal goabyzghob bobigds, Gmdgemog byemdabobzomdns 3gobonhdy:
https://ec.europa.eu/consumers/odr/main/index.cfm?event=main.home2.show&Ing =CS

30bh®agdnhob dgdmbazgzadn, Mmdgamais 3oLl 3oabol gozommgdymgdm, oy

Kia-d bgemd936mgdnb dgbdyemgds mgzgbo B0bsbBobo mabbdmdnm, gobzmalb 14-mosbo 30000 8dmby®38dc9
006y,

9396 d0006gm, Hmd mg3960 Mabbdmdnm, gobzmab Pr3mgdsl 3003030 o

Kia-d dmgobmom omsobhy®gos badmdamogm 3meogdbol 1824a (1) (2) 33bddhob Ne89/2012 3tgdyemal
39b000d0bog, dgbbmtgdgdoom.

16 37690 _nbgod Bo0dsammb.

bgb30b908g o 3obabemgdgddy, badmgdomogdm 3meEgglob No. 89/2012 3obmbmo 3Mgdymmal dmgdgwon ©gdymmgdgdal
39L50830b0g, bab3980bm3Z0L 3obMbom gobbodmamymo 3obbobdggdemmdnl Ja3mgds 3OEIMmEgds. 0
dmdbdomgogemo babm, mg3gb dndomm 16.2-00b 16.12-dgog 3369hgdo godmaygbgde.

h39b 53350@3?50_30[;]b:)b8_a]6q:7*)63,-m:] NQ) 8330[)673@_360)_63;3&) 309096 gdsL, dgbadedobo JgMomeal
396303emmd8dn, byM30bgd0 O Fobobemgogdn gRgIhgdalb gotydg dmaobmeoma (ab. bgdgns 16.8). 3gdme, 0y



h396L 30m©goNegdal 396 dg30bMemgom, 3obybobdagdgmmn 306m, P8GYb3gm3gmm, Mmad bybznbgdo ©
396obemgdgdn:

0) 399L000350mEgL 89006bAgdem dmbgMSL S g30MaEgdL, dbg3y batalbbl, 039b6gE30MMASL, MA3LgosEMASD,
06¢h9O™3gH0gemnemosl s bbzd d9mmobbdgdnem dobsbosmgdemgdl;

0) 3900x396m0b0d 0d d08bobm30lL, Mmdmobmznbsg mg396 dom nmbmzm s Mg h3gb g3mabbdom; o

3) dmbBmEgdnmns d9mabbdgdyemo agbgbnotgdom s 3edmygbgonl nbbhdydsnom, dom dmmab, nbbhomagnab
06LHOYIE00m S dmdbdomgogmal dbsbadgtoom.

h396 obg3g 3obYbobAggdgmo 306 0dobm3zal, my mg396L 6063y 30emEYLTdgoL 396 dg30bGHYMgdm, MmIgmgdag

00580 3amdatgmol, Mdmd dgmsbbdgdymm 9336930900006, LYGZ0L90MSb O 3obobmgdgdmob ghmar:

o) 00 308690l dggbodedgdmegl, Mmdmgoobmzabsg h3gymgddag, sbgmo Fogdymo Jmbhgbho godmaygbgds,
dom dmMab dgbodyg dbotab No3emgdgdnl, J0bmbagdmmdnl, hgdbognto bhobrobdhgool, 86 nbEybdhGmal
369g(h030b 3mEgdbgoal dodsmm, bowoy Hgdbngdnto bhoboddgdo oM dEMLYOMOL;

0) dom0 dsbdgodom, batobbom s dgbcemgdnb bbzs doMedyhtgdom, dom dmMal o3ybdionmmdom,
0030690000md0m, bggmdabobzmdmdom, 36939dhmdnms o Jbaghmbmgonm, 0dogg Hodab oo
30060 96hob Hhzgnmgddog dobobnomgdemgol dggbodedgdmeoal, hmdmgdbsg dgndemgds gmbogdymam
dmgmmEgm, dom dmdab, Kia-b ob 03039 LogmbhGmoghm 203380 9MLgoEa bbgs dotab dogh go3gmgonmo
bozom® 3abpbogogdob gomzaabbobgdom, 3ghdme, Mgzmadado ob dodgnMgdsdo;

3) d096mq9ds 0gbgbne®g000 S godmygbgdal 0bbh®mYJ309000), GMmAgdbeg dgodmgds 3mbogzthyma gemom
[ N

©) boggem 39MLosL, 06B0bsLBSM Foabgzslb dggbodedgds, Gmdgmog Kia-d bgemdgitymgdol ogdedoy
BoMoanbo.

899mm dmyzabogm 3369 (b)-b 3gLo0030bo, Loza®m 3obibowgdnm 3oemEgdymo oM 30d6900m, 037 S398(H303900),

md h3gb oM 303m00m dob dgbobgo, 0b M3 bgemdgtemgdnl goa3m®mdgdabobl, ob ndg306MoE ngm dgE3emomo,

6ma P30009Mgb dgdmbggzodn, groMgomeos 0dol, HmamME gobabowgds dodzgmae ngm hodmygogmndgdyma, ob Gmad

ob 3mbh®ogdhnb goggm®mdgdal gowobyzghnemgdedy Bgdmddggdsl 396 dmobggbe.

h396 obg39 mg396 B0bsdg b6900bd0gc IA3IHdY 306m 3oLboldggdgmo, Mmdgemar 3odmbagymos mg396L oMy
30M9dmdo bLgm30Lg00bd S gobobemgdgdol sGBLBMMN dgbmnemgdom, Gmamby gb hzgb dogd, ob Hzgbo
LOZMbHGIJH™ 30¢Mdgo0m FobbmMEngemgds. gb sby3g 9bgds 0d dgdmbzg390L, GMmEaLLE MJ39b6 anbygm
39b6bmMEngmgds o batzgbo hzgb dogc dmbmgdymo 0bbhdydzngdol bodbodmal godm Bathdmndso.
39000bbdgdyemo 3obobemgdgdal gomes, hzgb 1B8GY639T3yMBMm, M3 mg396 dmagbmomm gobabengdgoo,
GmImgdoy 3mbdhEmoghob gobdogemmdsdn, 8b 0d byhzobgdobs 0 8oydzmogbgdgdal dgdmbggzedn, Mmdwmgday nd
39momEobm3ol, MHmdgmbog gmbog®ymom dmgmmon, 9hmzgmooa sl dobmgdnemo, 0330 gogmad
bg®30b900L0 O @obobemydgdal PgRgdhm damdsmgmosdn dgbobothybgdma. hzgb dgaohymonbgdm, Mmogbog
9L 3obdbgmgogdn bgemdnbobzomdn gebgoo.

07 3mb0gMyem 3000000 396 3obobmMEngmgdm Lge3z0LabY o goydzmdgLgdgdalb gobobemgdgdl, Mmdmgday Boby
3969¢0b 3603369cmmboL gbosag0d, ©93399h0006 839380607000, Omdgmgdoi dbmemmeo bythzalbgoabs o
30793320090b900ma dgYLbemYmgdEmdnl dggaew Boddmagddbgds, Yo3emgds o6 ggdbgdom. gb ot gbgds dgdmbggzgdl,
mEgbog 19396 36 dogowosm dghymdnbgds gobsbemgoal, o6 btzobgdabs ©aeT2MIgLgdgdal dgnbtymgdemmonl
dgbobgd, ob oy HzgblL doge Bmbmgdymo 0bbh®MYJ30g00L batzgdal gedm, mg3zgb obobo sGLBmGmOP gobssbengo.

0y Lg®30b900, 9b 3ondrmM09LYdg00 IRIHYMNY, MJ390 39300 IRgIHOL FadMLBEMMgLEL YRgds, gats nd
39dmbggaznbs, MmEgbog h3gbmznb odolb 3o39mgds gydemgdgmns, ob dobo godmbbm®mgos 96dgmMbogkhem bokg0mab
060l d3e3d0Mgdymmo.

099399h0b dghymdnbgdom, H39b ©ga3990HL 3mbazMyem 39c0dn godmzabbmtmgdm aby, Gmad Mondg o
ab3mdgmbnb oM dganddbom, bgtzoLgdabs s 3oydzmdgbgogdolb babosmabs s dodbol gomazomabbnbgonom,
6obmzobog 0bobo dmombmazgo.

9396 dgandgmnam, 3obol gmbogzhymo dgdzn®gde dmaombmzmm, ob 3mbhmadhdg yoho mdzom, my:

9) 16.5 3369¢h0b dgbodedoboc, ©gxgdho o6 godm3zabbmtgm, b hzgbo gobibowgdnwab b gotgdmgdgdnab
hobl, dmd gngdho o6 godmbbmtmgds ambozmym 30c0dn, 36 MJ396m30L o Ybgbbyemaonl dggdbal
396989;

0) 09399h0 33eme3 3¢m0bgod gadmbbmtmgdal dgdga; ob



3) 09399h0 bgemdg3temgdol 96bgdm tMM3935L Botdmoagbl.

9396 96 d930d0som, YoMo mg300m bgemdgdtnemgdedg, oy bgdzobgdal ob goydrmdgbgdgool gasgdho
33b60d369¢mmo.

077 099%399h0 30dmhbogds bymdy3dymgdnlb dmddgrgool dgtomedo, Aggb 33930bGMY0s H306OMN, O30dHINBMM,
6md bgh3zobgdo s 3odzmdgbgdgdn ©x3gdhob 3atgdy ogm R8GY639mymazngo. ghmgMoEaE dobmmgdymo
Lge30L5000, 06 goydzmogLgdgdal dgdmbzgzedn, bgdnbdogho gmgddo, GmIgog bghzobgdol dobmegdnsb, ob
307993™090b909000006 ghmo Bemal 3obdogemmdsdo godmgmmobs, dohbgyemns, GmAd dobmgdal EMhmL sMLdMd..
9L gbmbemnsbo Jghomen dobod ybwo dghghogl, Lobsd mg396 3960 dgdemgdm Lgtzabgdal, ob 3ondrmaoglbgdgdal
39dmygbg0ol, 07 mganhndydam 0ygbgdwmnm mg396L 30bmbogh Yugdgol, Mmdmgdog ©ya3gdnhd
30Lybobdgzgoemmdslh 0mz3emobBbgdb.

9390 383gde 3ogzm, dmambmzmm 3obmbom gobbodmatmnmo, ©g53gdhgoel gedm 3sabybobdagommmdnl yuegdgdn
Lge30L0L, 96 3ondzmdgLgdnl EgxRgdHgddg, MHmdmgdny bgmmdystnemgdol 300l gobdogrnmdsdn 3emnbogde.
96m2gmo d0bmEgdymn bgM3zobgonb, ob 3ondzmdgbgdgdol dgdmbggzadn, mgd3gb dgandmaom, bgezabob ob
3013300909000 93399hg08g, Mmdemgday byge30Lgdal, 96 gobobgmgdgdal dobmgdal b, mtma Benal
306303emm0A8d0 3¢m0b0909, IRgdHob 3obybobdggdemosdy md3960 y3emgdgda dmombmzma. oy md396 ©y399(H0
396mb00m 3obLodmamnemo 3obybobdggdemmdnl o3emgdgdl Lodsmmmgddnzow dmombmam, md3960 Y3Emgdgoal
090m0doE00lb 3ghomeo 30603 dghghgods, bobed bghzobgdom 8b goydzmogLgdgdom batggdemmds o6 dgandimosm.
0 bgemdg 36900006 gobzomm, bghzobgdal, b goydzmdghgdgdalb godmygbgdobaob mozn b dgnldozmm ©s
obobo dgbadg dbatbglb o doobmemm. My m9396 83 bbb ostmazgzm, hzgb dgademgds Lgbzabgoabs
39133009b90500b dgdamdn godmygbgde 30mMmIMmm, 3g0dme, byh3z0Lbgdaby s Fondzmdgbgdgdal, 86 mdgzgbo
Kia Connect-ob 9bgotndol doyb3omdemmona.

7396 8g30demnom 033030380690 Lohoghom 86 3MgHgbdoom, GmIgmog gBgdHrdds dobybobdggdemmaonl
306mbom oagbomn ya3emgdgd0sb, 0b bbzo Jmdghogmo 3omebhnnsb dmadnbatgmol, ob ambihom
dobodo®mdy: Kia ConnectGmbH, Theodor-Heuss-Allee 11, 60486 Frankfurt am Main, Germany, sb
gemambhom dobodommBy: support@kia-connect.eu. hzgb goydammegdgemo dgx39tbgdnb gotgdy
0530000bhYM9dm Lohngo®b, 8b 36yHgbdaol o 393gd0m, ab FMbozmYm 35880 goa3byz0hmm, My MJ396mab
bbzoagzeMa dgmobbdgdyemo o® oMab. Hzgh No3emgdol 300hm3g0m, bgdabdogho Lohagemo gobzabogmmm
30000303m6dmo. Hizgb Lohogkab, b 3MyHgbBoab gowobyzghob dgbobgd dgasnhymdnbgdm. my mabbob EadkYbgdal
bagn®mgdd 9MbdMAL, Hhzgb 8dob Moy dgndemgds dogmyg 3o3039090m, ddaMad 63d0bdnge dgdmbggzedn, mg3gb dogd
39L000d0b0 PREgd0b Botagbol MNELb, Mmmmbdgho (14) b gobdegzmmosdn. my bbgs God dgmobbdgdymon oM
060b, 00bbob EadMYbgds, Mmamds Bgbo, gowsboal ndogg dgmmeab godmygbgdom gabbmMEngmmgos,
mIgebog 09396 Lyc30bgo0b, 96 3oydrmogLgdgdalb dgbadgba nygbgdm.

07 093960L Lohagadl, ob 3tghgbBaol 16.10 3ybghdo aagbogn 3ocodn 396 dm393306M90m, mg396 dgandemasm,
bgemdgtnamgdedy 106 mg3om, ob 03 Lyk30bgo0L 86 3oydzmogLgdgdol dgdmbagzadn, Mmagmgday boageby®L
99399009006 g0mEs, 533b0L gmbogmymo d3dznmgds dmombmzmo.

0 9396 mga30h0dMoE d3bagdm J3¢gosl, HMIIEE 303306090900 ©a39dhNM dgbeegdsLmab,
79360900 39930, M93960 o3emgdal odh303g0obmob o3e3dndmgdom, gmboghymam aabgymo bokzgdo
0bsBmoydogl.

©3b0d

077y dmdbdomgogemo babm, dbg3g Y3EMgde 3ogzm, bohogomo of dgohobmm: Ankenaevnet for Biler, Lautrupvej 2,
2750 Ballerup, oy mg3360 bohozo®mo 356gob0b 99dgbol s ©age3dnkmgoymm Lgd3zabgolb gbgde.

9bhmbgma

3936090900 (0o dm3zoegmogdn bbggolb dngzsbodmam, ot 3Egm©gos, MmEgbag gb 3osEgds dgndemgds dgmobbdgdal
396 goal ogodmmonb dgdnmgool gymabbdmoogl.

0771 dmdbdomgogemo babm (Omagmby 1536dhd0s 3obbademzmymo), md3ab sbg3g yBwgde 3ogdsm, dodsbmmm
b3mabIdMYIM ©3900b 3MmBohgHL, Gmdmal dgbabgosy 0bamEmdsins byemdabobzpmadns 39033960y
https://ttja.ee/en/consumer-disputes-committee.

14.2 33bgdhob dgmey Boboogos mg3zgbdy ot 3tEgemgdd, 0y dmdbdstgdgmn bato.

09939989 30bybabdggdcmdnl 306mbom aboma Ye3emgdgdn, dgbodsdabo 3natmo dhmEydhob
d0bmEgdoeb mMo Bemab dgdaa 0b6yMgde; 16y3gho dobmgdol dgdmbzgzadn, 3ghgbdagdo o6 0bytgos



d0bmegdnb 3960mEal obkymgdnEab 24 m30b 3obamodmyg; bmwm, oy dbgmo 3008 bgmdgsznemgdol
boxyyd3zgmBg 24 m398g dgBhoo, 30g(hgbdngdn dgbodadabo 3ol gobzmadyg dogmab od 3obaogl.
%0600

017 9396 botm dmabdotmgdgemn, Mmamez gb dmadbdatmgdgmms og30b J0bmbob (38/1978) 1-¢mo mo3z0b, dg-4
6oBogmom 060l 3ebbedmzghymo, mg39b dbg3g Ya3ENgds 3od3m, dmabdatmgdgmms 3900l badgmdn, Hameentie 2,
P.O. Box306, 00531 Helsinki (www.kuluttajariita.fi) bohogo®o dg0¢obmm. gmbmzgm gonmzaabbobmm, Gmd
dmdbdomgogemmd 0390006 LadZML Foobyzghnmgdgdn s3I dMM Mg3mdgboorngons. dmdbdotgdgmms
0539000 bodgmdn bohogmab dghebodgyg, dmdbdatgdgmms bgmbbymbagom badbabyml
(www.kuluttajaneuvonta.fi) 360 ©sy39380Mgm.

0990930 LBEodE dbagmo dobmdgon dmddgwmgob:

0] 09396 dmdbdomgdgemo batm, dmabdotmgdgmms 30l 3obmbab (38/1978) 1-gmo mo30b dg-4 636ogmal
39L50830bd S BbMm3zOMOM BbgMAn, MJ396 ym3gmm30L Fogd3m YJBgds, dmabdatmgdgmms 3L Bobgmab
306mbdgdmmdnl boxydzgmbyg, badhgemo dgodobmm Lomengm bsbodsbmemdn, Mmdmab nydobrongdznsdog mg39b
bodm LogbmzMgdgmo deanemol dobgz0m, 86 dngo bogbmzmgomom. my) mg39b dmdbdatgdgmon botm,
dmdbdomgogmms aE30L 30bmbab (38/1978) 1-mo ma30b dg-4 baBogmal dgbadedobo s 3bmgthmom iebgmdo,
3069000 dmdbdomgogmms oE30L bz Egdmm ghm3zbymo 3obmbgdo s MganmaEngdn N33 gm0 akhgdd
0 30dmygbgdol o3 docmdgool gonmgdgool dogbgoagee, dmddgwgdol satdgemgdl.

bogM363gmo

bgemdgd3zhagemo dbokggdo

300mygbg00b 60b6sdgdstMg dobmdgdo (,.303mYgbgdalb dabmagda”) 3tramgos Kia Connect odob (,Kia Connect
030") @0dmygbgdedg o/ob Kia Connect-ob godmygbgoody dobgdobol dmezotn dmbymdngmmdnl dgdzgmdnm

(, 000030600 dmbgmdngMmds”), GmIgmog 3mozddmom Kia Connect-ob godazgnemo bghzobgdom (,,Lge3z0bg900")
bo?agoemdnbe o Kia Connect-0b dowmsdool bggdansdo gobobemgdgdal (,,30b0bgmgds”) dgdgbal dgbodemgdemmdab,
07396b 306g0bsdn godmbaygbgdema.

L9e30L50bs O 3oPdrmdglgdgol PBGYb3gymaL Kia Connect GmbH, Gmdgmog Mganbhmomgdyemns
babgaabhGOENMm bemdhom HRB 112541, Theodor-Heuss-Allee 11, 60486 Frankfurt am Main, gemag3mbhob
dobadodmo: info@kia-connect.eu (,Kia“; ,h396“; ,h396L*; ,h3960"), Lgtzabgdol dmdbdstmgdgabmzgal
(,mdbdokgdgemo” b ,,mg396“).

b9e30L500L dobrmEgoalb BObLo O oEaboal dgmmeon, Omgbsg 7-Bemnabo Ya3obm ghomeoa sdmabyhgos, sbgszg
0b3m®dsns 0dob dgbobgd, 0y mam dgndemgds donwmo Pobemgbo 0bggm®ddEnd yzgems dmgdgon BHaMogabs s
H996039600 dmabobymgonl boggolymab dgbabgd Kia Connect-ob 3g0bondol badyeggdom.
ngoboaob;ogggéao&oa_mega_;ggq:m; Kia Connect-ob 3mba30009b300¢m6mdal dghymdnbgdol 9, 11.3 o 11.6
3969hgddo, bgemdnbobzomdns Kia Connect-ob 390bonhdg https://connect.kia.com/eu/downloads.

Kia Connect 30emc933mgdal 0gob, hggdbogn®o oo mmasebodsgngmo embobdogdgdal gebbmdingmgdom mdgzgbo
0603mG 3300l ©EsboEsgw, dogdbodsgmymo dogmabbdggs gedmaygbmb.

07039, 9396 03bdgdm, M3 LYo 0bxrm®Indgono bodm ndob dgbsbgd, Mmd dmbsggdgdo 6gdabdogto
babob dgg®obaob, dom dmdab gongbznbaeb, LG IEIEN 36 dGND.

7396 90036 g0m, MHmA 3g9demgdgmns 3owsEgdymo dmbopgddnl b Jbegdmbmgdal gomsbhne.
dg9bo6odnbog, Kia Connect o6 dgodgmgds agmb 30bbobdggogemn bgdnbdogd 0bzngb®Bg, Mmdgmag dgndemgds o3
3900039d00 b30dM0d30l.

14.1

9396 dga0demaom dg30mb3zgdnl, ob bahogbgdolb dgdmbggzedn, odohgdnmo batzgdal gotgdy, Bgdmombodbyem
33969 1-0 domomgdyeo bogmbhoghm ghagmgde godmaygbma.

14.2

07 3m3bdo®g09emo babm: Loy®mebzgmal Lodmadbdamgom 3mwgdLob L.616-1 o R.616-1 dybemgdal msbobds,
bohogtob dgdmbizggzedn, mdgemoE dmem ghmo Bemol gobdogemmdsdn, dgamdNOE S 8d83TYMBNNJOMIO
06 8300bygs, mJ396 dga30densm, dgwnsinal by®3zoLlb e3ebme dodsbmmm. hmgmi sbgma, Kia Medicys-ob
dgo0oi300b bye3zabolb B3bgoLb dobHn3d0 o YJRLmE 0ygbgdl, md3gbo o3onab gemgdhembymop 3oadazbom
390339MBg www.medicys-consommation.fr, 06 do®hnz0 mbhom (mg3960 gemgdhdmbymmo agmbhs,



H9e90mbab bmdgho o Bgbhogmmdomo bahogzato 300dogmgm), dobodabmBy: Medicys - 73 boulevard de Clichy -
75009 Paris

930m3mo Mganmagaol No. 524/2013 dgbodedobse, mg3gb obg3g 3ogd3m dgbodgmgdemmds goonhabmm mgzgbo
0030 MbEmanb 039000 goobyzghol demsham®mdsdy, Gmdgmog dgandemosm abognmm dobedo®mBy
https://ec.europa.eu/consumers/odr/. Kia 30¢0@gd3ymo 06 otob, dmdbdatgdmgdobmazol ozol senhgbbobhogmmo
3000006939h0L mMasabodognal 60608y, o8 sgmHghbahoygmo agz0b gowmebyzghob dhmEgoymedo dmbobogmgmos
d000mb. 83 0gdodg H396m0b 3mTnbozoEnobmaal, dggndmosm dgdga dobodsbmbdg dmazbgbhmm: info@kia-
connect.eu

07 3m3bdokmgdgemo bakm, Modgbowag btzabgdal dobmwgds gt 3mbhgbholb dobmgdsl dmazagl,
Mmdgmog 3oddemg badyogmgdgodg hobgtogma o6 sMob, mJ396 d3bmdNgMYdm o gmabbdgdom, MGmI godmygbgdal
30609089 omabbdgdom, Kia-b dog® byh3z0Lgd0l EoYYM3bg0em03 Bygdsl Mmobbdpgdom, bobsd gobzgmal mgdol
39000 09dm067GMg0d o 06P830M JOGOL 330mdm bgM3z0L9d0b gob3emal 3obmbogh No3mgdedy, Mmegbsg sbgmo
dgbbyemgos abygdyemoe.

16 33690 30xtnmo 3mbhgbhobs o bghzobgdal dgbodsdabmdnl badsmmegomazn gotabhs

07 3m3bdomgdgemo batm,dgbodednobmonl badotmemgdtngn gotobhnol dgbadedobo, ©sE30L Lol gdgdom
bOMRgOEMINL YREos 3og30. Oda(Hg00m0 06a3mEOTs300bm3Z0L nbogmgm hothmdn dmyzsbogmo 0bazm®ads3no,
mdgemog ToU-b dmemmb séob dmEggdymmo.

bg®30bg00b dmJdgoo 3oMabhngdab dgblgbgdo

(art D. 211-4 C. Conso)

dmdbdomgogemb yo3emgos 893L, BomdIma 3mbhgbhab, 86 bytzabol dobmgdasb 7 Bemal gabdagemmaosdo,
399L000dmd0b 3admaggbol dgdmbggzedn, dgbadedobmaonl 3obmboghn gotmabdhs godmaygbmb. od dgtomeal
396303emmd8dn, dmdbdatgdgemlb dmgmbmagds, GmAd dbmeme dgnbodsdmonl sMbgdmos o sts dobo godmhgbol
006000 830bmU.

39L50830bmO0L LddsOMMETYIMNZ0 oMbHNS BMOEE3L 30eEIINE gL, PBGYO39mMYmML yzgmo gobobemgds,
OmIgemoE 30036070 3mbhgbhob, ob bge3zobol dgbodedobmonlb 7 Bemab gobdegzgmmaosdn dgbobothybgdmo stMal
9730ggdII.

39L00830bmo0L 3obmbaghngs®sbhos dmadbdo®gogml oemgdol ddemgsl, Baa3dymo dabssatmbol, b owtyma
bgb3z0bob dgbodddobmdsdndmyzebs dobo dmmbmzbom, dgdgho dgeghbgdal gotgdy, boggabykal gotydy
dobmgolb 3603369¢mm3060 abMmAnmbHolb gotgdy dmombmzmb.

dmdbdomgogeml dgndemns, 3obob dgdgndgos, 30a3Gyme Jmbhgbdol, ob 3oa3dymo bytzabob dgbsthybgdom
doomU, 96 30a3dym 3mbhgbddy, sbowmye bgM3z0Ldg NGl mgdal Lobspgmme, 3WbHMoghob dgbyzade, mabbab
L& EdGOBgom dgydemns, my:

1° b3gEnogmabho YOG 930MAL oM JMbhgbHaL, 9b oxdymo bghzobob dgbodedobmdsdn dmyzebody;

2° 3093090 3mbhgbhol, ob bgMzabol dgbodsdobmds gondotmemgdmam dgnghbos;

3° 3oy 3mbhgbho, 8b sogmymo Lghzobo, dgbodedobmdsdo dmadbdotrgdmabmzal Yu3sbme ot dgodgmgds
dmgogl;

4° 300360 3mbhgbhab, 8b sogmymo Lg®3zobob dgbodedobmosdn dmyzobs dmadbdatgdgml o abimaambhl
19d6ab;

5° 30036600 d03003b00,06 Bogdymo bLgcz0Lob dgyLodedmos ghdgmmgos dogbgaze dm3zogdmal Batydonhgdgemo
d30gmmonbs, nbobo dgbodsdobmdsdo dmoyzsbmb.

dmdbdomgogemb obgzg 930b0b dgdnmgoanl, ob bgemdgiznemgdal 8g6gy39holb Na3emgos 9g3b, mgbog dgybodsdmos
090960 bgbmBYmny, ™A 30b0b EYM3bgoemng dgdntgdsl, 86 bgemdgityemmgdal dgbyzghol sdotmengol.
oLy dgdmbgg390dn, dmdbdamgdgemn 30emEgoa oG 3Mab, 30RO 3mbhgbhob, b bgtzobob dgbadedobmodsda
dmy3060 6060bBsG dmombmzmb.

00 39dmb3939080, GmEgLbsE 3g9Lodsdmds 1dbndzbgemms, dmabdamgdgmb yuemgds 8g3b, bgemdgityamgds dbmenme
00 d900b393000 @osnddmb, 0y bgemdg3eengos i3abob goabalb o6 0m30em0bBnbgob.

309360 3mbhgbhnb, ob oMo bghzobob doybzpmdmmdnl bgdnbdogho dgMomea, dgbodadobmdsdn domo
0306769000L 30860m, dhgkgdL oMbhnolb dmgdgwgdsl, Gmdgmog dobod ngm dgbodhybgdywmn, bobsd oMo
30b(h9bhn, 96 3ogdyma bgM3zobo dgbodsdobmdsdn bgemaobms dm3nEM..

9L 937090 LodmabdoMgdemm 3mEgdbob L. 224-25-1-sb L. 224-25-31-dg dnbemgdab godmygbgdol dgwgasw
Botdmngdbgoo.

690008096 L3gENOEOLEL, GMIgEoE 3MS3gMNEbNbENLNgMSE dx396Mbgol Bgbodsdnbmdnl badstmemgdtagn
39M3bhnob gobbm®Engemgosl, g30bemgds bodmgomagm 2nds 300 000 93t mady, MoE dgndemgds badgemmm
Bemoyho 3oyn3gdol 10%-dg (dybemo L. 242-18-1 Loyy®ebzgmal bodmadbdomgommm 3mmgdLo) gondotomb.
dmdbdomgogmgdn botmzgdol omdmhgbowob m&o Bemal 3obdogzemosdn, 3o®myeo yn3gdhgdol Bobssmdoga
bOdOOMEgOMN30 3oMdbHNNm, dbg39 LXEVbagMNL badmdomadm 3mwgdLob 1641-8b 1649-dgg dybemgdom



LOGEYOMMYYD. 9b gocObHNS dmEbdomgdgemb 3abolb dgdntgdol Yo3emgdal odemysl, my Boydymo 3mbhgbdn, 8b
bge30b0 dgbaMhnbgdnmns, 86 LG 8638MOYGMYISL 30X 3mbhgbHdg, 86 Lg®3z0Ldg YoMalb mgdalb boboszwme.
dgblgbgdo dmgdgn 3oMmab@ngdal dgbobgd 0d 3o3d3mdgbgd9060bm30lL, MMAgdoy 338y ymo 3gompom
3Mab dgdgbogmo

(art D. 211-4 C. Conso)

309360 3mbHgbhob, 96 bgh3zabob dobmEgdnwsb abygdymo Bgnbadsdmonl gedmzmmgbal dgdmbggzsdo,
dmdbdomgogel yo3emgds 0g3b, dgbynzadn domomgonem 3gdomedn, dgbodedobmdol badobmemgdtngn gomsbhns
30dm0yggbmb. o8 3g9GomEal 3obdogzemmosdn, dmdbdotgdgml dmgmbmagds, MGmd dbmemme dgybodsdmdnl smbgdmds
030003006mb o 96 dobo godmhgbob maMogmo.

39000030bMANL LBIdOMEYOMN30 3oMBHNS TMNEO3L 30O gISL, PBMYO3gEYML y3geme gobabemgdy,
Mmdgemog dgbynzedn d0000gdne d96omdo, 30036 3mbhgbhob, o6 bgdzolbol dgbodsdobmdnl
39L0baMhAbgdemaE vl sE3mgdgmo.

39L50830bmo0b 3obmboghn goMabdhns dmdbdo®mgogeml ymemgool sdemgsl, dobo dmmbmgbol dgdwga, dgdgho
39939mbgdnb gokgdy, ymzgmazamo boxrabytmoeb gotgdg o dobm3znlb oo obimdumbaab gotgdy, 0%
30b(hgbhnb, 96 sogdymo Lgezabolb dgbadsdobmosdn dmyzsbs dmombmgmb.

dmdbdomgogemb dgydemng, g30bob dg3i300gos, oG ymo 3mbhgbdnb, 96 gogbyma Lytzabol dgbathinbgdom
dooemb, o6 30x36 3mbhgbhdg, 9bgnxmnm Lyk3zaLdg YaMalb mgdal bboggzmmo, 3Mbhmadhab dgbyzghe, mabbal
LGy EdGY6gd0m dgydmos, oy:

1° b3gEogmabHo YOOL 330MAL gty 3MbHgbhNL, 8b Bogmymo bgezobob dgbodedobmosdn dmy3ebsdy;

2° 300360 3mbhgbhnb, 86 bgM3zabob Bgbodednbmds goydsmmmgdmoa dgxghbs;

3° 309360 3mbhgbhn, ob Bowdymo bgkzabo, dgbadedobmosdo dmdbdotgdemobmanb yBsbme o6 dgndgngos
dmgoggl;

4° 3003090 3mbhgbhol, ob gogdymo bgczabob dgbadedobmosdo dmyzebs dmabdo®gdgmb o abmAnmeHL
19dbaly;

5° 3ogdyemo d0gmogLob,sb gogmymo bg®3zobob dgybodsdmds ghdgemmgos doybgoagsm dmzogdnl Bodydohgdgemo
d309md0bs, 0bnbo dgbadedobmdsdn dmoyzobmb.

dmdbdomgogeml obg3g 930b0b dgdnmgonl, ob bgemdgiztnemgdol dgby3gholb Na3emgos og3lb, mgbeg dgybodsdmos
090960 bLgboMBYmMNY, M3 033L0b ESYM3bgoemg dgdintgdsl, 96 bgemadgimyemgdal dgbyzghob sdotmengol.
obgm dgdmbzg3gddn, dmdbdotmgdgemo 30N 36 kb, 30RMYmo 3mbhHgbhab, ob bgbzabol dgbodsdobmdsdn
dmy3060 B0bobBam dmombmgmb.

0d 39dmb3939900, GmEgbsg dgyLodsdmds 1dbadzbgemms, dmdbdamgdgmb yeuemgds 893, bgemdgstyamgds dbmenme
00 39dmb3g3odo gooygddmb, my bgmdgzmnemgds 3obob gosboslb o6 nm3semabbabgob.

309360 3mbHgbhoL, 86 Bogmdyo Lge3zobob doybzmdgmmdnl bgdabdogho dgdomo, 3gLbadsdobmosdn domo
0306769000L 308b0m, dHgEAL obbhnolb dmgdgwgool, Gmdgemog dobod ngm dgbodhybgdyemo, bobsd Foadymo
3Mb(hgbhn, 96 30gdemo bgM3zobo dgbodadobmdsdo bgmmabems dm3nEM..

90 393¢0 90900 LdMBbAsMJOTM 3mEgdLob L. 224-25-1-0006 L. 224-25-31-dgog dybemgdal godmygbgdal dgwmgas
Bo@dmngdbgodo.

690003096 L3gEnOOLEL, GMIgmog vMd3gmambnbnbogMo sx396Mbgolb Tgbedsdabmdnl badobmegdMazgo
3060bh0ob gobbmtmEngmgdsl, gzobmgds bydmgomagm 2M0ds 300 000 g3bmdeg, Moy dgodemgds Ladyomm
Bemoy®o 3oyn3900b 10%-dgg (Ggbemo L. 242-18-1 boyMabggmal bodmdbdamgdemm 3mogdbn) gondommb.
dmdbdomgogmgdn botmzgdol omdmhgbowob méo Bemob gobdegemmosdn, 3o®emo 9a3ggdhgdol Bobsdwdoga
LEddOMENgOM030 3dMbHNNM, dbg39 LOEOVDRJMOL badmgomagdm 3mmgdLob 1641-00db 1649-dgog dybemgdom
LOGEIOMMYD. gb gotObhns dmdbdodgdgemb 3abol dgdntgdol Yo3emgdol odggsl, my Boydymo 3mbhgbdn, 8b
bge30b0o dg60MhNbgdYmNY, 86 LAY db8BMOYGMYISL gt 3mbhgbhdg, ob Ly®3z0Ldg YoMalb mddalb bobspzwme.
dgblgbgdo dmgdgcon 3ocmab@ngdal dgbobgd 0d 3o3d3mogbgdgdnbm3zal, MMAmagdog 98030 3g@omoom
3Molb dgdgbagmo

(art D. 211-3 C. Conso)

dmdbdomgomgdl 3ogmymo 3mbhgbhol, ob bgtzobol dobmgoolb Emosb MG Bgmo odzm, Goms dgbodadobmdnl
0606OHL7dMINL dgdmbggzedn, dgbadedobmonl 3obmbogho gotmabdhns godmombmzmb. dobmwgdol waasb ghma
Bemab 3obdogemmdsdn, dmdbdotgdgemml dmgmbmagds, Gmd dbmemme dgynbodsdmdnl smLdMdS OdEaNbML s 36
dobo 3odmhgbal mabogo.

39L50830bmO0L LddsOMEYIMN30 oMbHNS 3Yealbdmdl 3oemEgdyegdsl, YBGMYb3gTYML y3geme 3obabemgds,
Ghmdgmog 300G 3mbhgbhob, 86 bgM3zabob dgbodedobmdnl dgbobsthybgdemao stab dygomgdgemo.
39L50830bmO0b 3obmbaghn goMmabdmns dmdbdo®mgdgeml 0dob YJBmgdsel sdmgsl, HmAd ygmzgmazatmo baggsbytab
30Mgdy o dobmznl oo Eobgmadambbolb gatgdg, 3ondmImo 3mbhgbdn, 86 bghzobo dgbodsdobmdsdn ngmb
dmyzobogmo.

dmdbdomgogemb dgydemng, g30b0b dgdinMgool, 3owdymo 3mbhgbdol, 96 bgdzabol dgbothybgdobmeb ghmog
d00mbomb, 06 3mbh®ogdho 896y30hmb S 30O 3mbhgbhdg, ob Lyc3z0Ld] oMol mJdab buborzwme, Mmobby
bEOYMOE 80dOYOML, oy:



1° b3gE0ogmabho YoM 8d0MAL oM 3Mbhgbhnb, ob bgtzobol dgbodsdobmdsdo dmyzsbady;

2° 3093090 3mbhgbhol, ob bgbzabol dgbodsdobmds gondotmemgdmam dgnghbos;

3° dmdbdomgdmobm3znl batzgonb a30bMmg00L 3otgdg, FR®Ymo 3mbhgbhn, 86 bgbzabo dgbodedabmosdn 396
0g6909;

4° 3003690 3mbhgbhab, 8b bgb3zobob dgbodsdobmdsdo dmyzebs dmdbdemgdgmb o obimdnmtAb yJdbal;

5° 30gmyeo 3mbdgbiob, 96 bgtzabob dgybodedmds e dgemgds, dngbgwezem 3O MAMbombagmab Batndshgdgemo
d309mm®0onby, 0b dgbadodobmosdo dmgyzobe.

dmadbdomgogemb obgzg 930b0b dgdznmgonl, ob bgemdgztnemgdol dgby39hob Na3emgos og3Lb, mogbeg dgybodsdmos
0909600 bgbomBYmny, M3 30bNb ESYM3bgogmng dgdintgdsl, 86 bgemadgitemgdol goyddgdsl gesdsmmegdl.
obgm d9dmbzg390dn, dmdbdotmgdgeo 30egdNn 36 3kab, 30RMYmo 3mbhgbhnb, ob bghzabol dgbodsdabmdsdn
6060bBoG dmyzobd dmombmzmb.

00 39dmb3939000, GmEgLbsg 3g9Lodsdmds 1dbndzbgemms, dmdbdamgdgmb yuemgds 893L, bgedgstyamgds dbmenme
00 39dmb3g3000 g3oongddmb, my bgmdgzmnemgds 3obob gowabEab o6 nm33emabBabgob.

309360 3mbhgbhnL, ob ow®ymo bghzobob doybzmdemmdnl bgdobdogho dgMomeo, dgbodedobmdnl smwagbal
d0d3bom, goMabihnol dmgdggool ohgtgdl, Gmdgmog dobod dmgdggds, Lobsd dmmbmzbgdal dgbsosdabag,
309360 3mbhabho, ob 3og3bymo bgdazabo, bgemsbems ngbgdmes dobmegdymo.

89dmombodbymn Yx3emgogdn, Logyeebagmal badmdbdotgdmmm 3mogdlol L. 224-25-1-w0b, L. 224-25-31-dgy
dybemgool 3odmygbgdowaeb godmdwnbotgmab.

690003096 L3gENdEOLEL, OGMIgEoE 3Md3gMNEbNbENLNgMOE dx396Mbgolb Fgbodsdabmdnl badodmegdtazo
3060bhnob gobbmtEngamgdsl, gzobmgds bydmgdomagm 260ds 300 000 g3hmdeg, Moy dgodemgds Ladgomm
Bemoyho 3oyn3gdol 10%-dg (dybemo L. 242-18-1 Loy®ebzgmal bodmadbdemgommm 3mmgdLn) gondotmb.
03000 090399(H900bm300,b8036639mab bodmgdamagm jmgdlolb 1641-00b 1649-dwg dbemgdom, bobzgdol
omdmhgboobm®n Bemal 3obdoggmaosdn, dmdbdotgdgmBy oMoy gamabhns sbg3g 30Egmmgds. gb
39M3bhnodmadbdatgdgemlb o3obnb 899306 gdal yo3emgdol 8dgmgsl, oy oM 3mbhgbdhn, ob bgM3zabo
39606hy69d9e00,00 LEPE LEYEO 3b3BMOYMOL o3EgdSL 8dgmg3l, 0TGP Jmbhgbddg, ob Lgbz0bdg Yotab
0gdobbsbogzemmeo.

3636m9m0

30dmygbg00b B0bddgdokg doMmdgon gemgdhembimo m®mdnm stab dgwagbogmo. botggdemdal dobmdgdo
b9e30L0b googdhMgdabmobagg, womaznm ,,39006b3gd0" doamMdgds. 3admygbgdal dobmdgon ob gobobogmgds
BgGommdnma o mg396 gdmgdm, godmygbgdal dotrmdgdo mg39bLb dmboggdms gowodhobdyg, 86 gemgdhmbyem
39Lobab badyegmgoody dgnbobmm, dgbzngm s 3oddmezwmma. Hizgh dmasbzwom hgdbogy® badysegmgogdl, Momo
10603 Mo0dg 0YMH0EYEIE BOZOEEIYMM 3bEbaEgLOl 3o039090m, gemgdhtmbymap 39y30b0bob ad39dnmo
3930039000 903mhHgbs o @edmbBmtgds dgdenmom.

dmdbdomgogrms dndamm 9msbodobmemnsbo 3mdghonmo 3GMgdhngol sztdogngal dgbabgd, 2008 Bemal XLVII
306mbom, Kia 93930L 3m©gqub o6 9939909006 900.

mbemonb o3900b @oobyzghobmzal, gztimgmdnbos 39033960L 3ma308mdm, GMmdgmog dmdbdedgogngdl o
dm3046gg0b, 3000 039000 bbodotmMmb go®gdy goagmadn gbdotmgds, bgemdobobzpmdns
http://ec.europa.eu/consumers/odr/. mbganb gagn3goal, ob mbmonb bgkzabgdalb 3mbhHaghgdmab
0003030009000, LogHMOIMEONLM Lodmdbdahgdemm ©s3930L dgdmbggzedn, 3m3dghabhno dmaMnzgogmn MGOHsbm
09000398¢0b dmdc0ggdgmo mbasbm (1016 Budapest Krisztina krt. 99 first floor 111, bagmbhm dobodsbmo:
1253 Budapest POB: 10, gena3mbhol dobodsdmo. : bekelteto.testulet@bkik.hu hgmgambolb bmdgto: +36 (1)
488 21 31, 390339Mo0: https://bekeltet.bkik.hu).

15.3.2 37690ab (s0)_bobogmo 160 B30dsemmb s 393093030600 3gop3acmmb:

dmdbdo®mgogemms s 0086gLL dmmob bgemdgatnemgdgoal ghowmymo Bgbgdob dgbobgd, bodmaghmdm 45/2014. (II.
26.) ©d3300emgd0b 29(1)(M) 336gdhob dgbodsdobog, Kia-d owobhnmgds dmasbmmom.

06600

badotmobdnbm dgdmbggzedn, 9.0. 830mdmongmal dgdgbob bgemdgityemgonl goyddgdal dgdmbggzadn, dgboodsdabo
03hmdmdngob dmadbsbymgdal dobmwgdol dgbobgd bgemdgitnemgds, dgademgds 11.4 3ybgnhob dgbodsdaboc
d9bgc0gL.

393., 3080653 30, 0 39hym0o0bgdgoal 3gbdh&madn bg®zabob dgblgbgds o6 oMb, dgodemgds mY3g60 v3dhmImdngmal
960m2960 Hggdmaboby®gos, ob NCT dgdmbdgos gobgl bagotmm.

03hmdmdngmob bazoggdymm dgdmbdgdalb dgblgbgdgdn (Gmamdoagss NCT abmabonadn): Kia a3¢hmdmodngmal
dmobemmgonemo bazomgdymm dgdmbBadgdnlb dgbobgd dgaonhymonbgdom.



00 bgemdg3Mymgdal dgdmbggzadn, MGmdgmog 3obolb goabol 3o3d¢mgdmgdm, 0y
. Kia-a 3mbphdaghob dgbemnmgds onbym,

. 09396 doymomgm Bobobbomgodmbahnemo dogzom 0dodg, Mma Kia-d gmbhmagdob dgbengmgds, gobgmab
390000b 9dmbyM30d0900806gmU,

. 09396 d000tgm, Hmd mg3960 mabbdmdnm, 15.3.2 336dhob (b) bobogmal dgbodedabsc, bgemdgityemgonl
d9bGmgoab abygonbmobssy, mg396 Notab mgdab Yx3emgool JoMao3m;

. Kia-d bgemdgatnemgdol 3o39dgonl 393emgdol 0o3otma3nlb 0ens®mgonlb a@sbhnmgds dmasbmosm.

h396 0MoEoymoE 39mEgdymo 30Mm, 30a3tymoe Jmbhabho s Boa3dyma bgthzabgde dmasbmomm, Mmdmgony
300mygbg00b o3 BgbgoLb o dmdbdemgdemal Jobmbdwgogmmdnm gobbedrmztymm mdogddhy® o bydogddyd
3600h9M03dgdb dggbododgde.

30030em0 3MbhgbhnLmzab s/db Fogdnma bgtzobgdobmagnl, Gmdmgdoy MY396m30L ghmEgMEIE dGNb
dmbmogonemo, 9b dobmgdal sbgmo oghgdal bghosdy, A3gb dgndemgds bgdabdngc dgybodedmdsdy 30gmm
3oLybobdggogemo, Gmdgmog dobmgdol ML sMLYIMA.

309360 3mbhgbhnbm3al 8/0b Bogdyma Lgtzabgdabmgal, Mmdwmgons NBy3gd Mg0ddo dmagbmmgdom, hzgb
dg0dgmgde 3obybabdggdgemo 30gmom bgodnbdogmo dgybododmdnbmgal, MHmdgmog 0330608 gabogds 0d dgtomwal
300383emmo0dn, MmEgbog nbobo godmygbgoal B0bsdgdemy dobmdgdom dmagbmegdem.

0(O0d

09dmm, 12.1 3nbgdhdo hodmmaemognn dnBgdgdol godm, 3odmygbgdnl od dotrmdgdal 33emogmgdgonl dgbobgd, Kia
09003089000 dmgsbzom, dsma Kia Connect 3300 /06 d3hmdmdngmal dmagad dmbymdngmdsdo hzgbgdom,
3900003089090 dbagmo 306 mdgonlb dogmadn dgbgmadog 960873300690, mMo m30m dMy. godmyggbgdal
39330em0 d06mogdo dogmado dbmemme 0d dgdmbggzoedn dgal, o md396 dom, Kia Connect 83dn, 86 dmagzom
dmbymonemm0o0d dgbodedol agmsgdy ,00006bdgos” ©b303369d0m ogmabbdgdanm.

07 09396 d90m00308909em 80dmygbgol dgazeogn d06mdgol oM gmobbdgdom, hzgb Yu3emgdsl 30hm3gdm,
bgemdgatamagds 893069300mm, MbE 6 330000 dMY, 39¢gbEMMO 339MHeal dmmadpg dgashymonbydo.

h396 po3emgde 33093, o8 bgemdgitemgdom gomzamabbnbgdyemo hzgbo o3emgdgdo o dmzagmgmdgon, domensba,
0b 63Bogmmddog, bgzobolb bbgs dodbmgdgml, mg3960 MObbAMANL gotgdg dngzgm, 6 330M0m sty
3903Mmboggdnm, 0d Jommdom, M3 gb o38emgds Mmg396L, MHmam dmdbdotgdemal gaMabhngdl ot dgodznmgob.
bb3o gonemgdgoal doybgoagem, md39b No3emgds gogdam, Kia-bmob bgemdgihymygds, Babogmmdoma dghymdnbgdol
dogd0sb gemo m30L g3obdogemmosdn dgbyzodhmm. Kia-bmeb mg3gbo bgemdgstnemgdal dgbyzgdhe dogmado od
dmdgbhnob dgwab, MmEgbog bgedyztemgdnl 3u3egogdn s dmzemgmogdn Kia-baob sbogm 3maddebool
3000093990. d96939thob 00 Y3¢0gdab dgbobgo, Bgtogmdnm dghymdnbgdedo SoMadnd goEbmogdom.

93300 00300006 d30egdal doBbom, gb Ya3emgde Bodbl 96 vygbgdlb mgd3zgbl o3emgdal gedmygbgdal dobmadgdo
3969300hmm o dgbodedabog, a3emgdsl, bgtzabgoo bgonbdogh MmL godmaygbmm, Gmami gb 11.2 dbgdhdos
39m30¢0bB0bgdymo.

15.3.2 33bgho. (d) bobagma dgdrgabentrsm ybwes dgbbmbogl:

N0206/2005 bo30bmbdgdmm aagbamgdal (a¢homoal ,badmadbdabgdmm 3mogduo”) 51-g dgbemal dg-7
306d3Mag30L dgboosdobog, Kia-d obhymo dmgobmmom.

0 dmdbdobgdgemo badm, mgd396 Lagmbenal, 86 Boa3dYm dbmEYIHIdal EIRIHMb Eige3dodgdymo
306mb0gho 30em9dYmgd900L Yo3egds o godmygbgdal 8@ Bgbgddo gobbodmzbymma 6gdabdngho adshgdoma
3936900 3093m. 92399089 30Lybabdgzgocmdnl Jobmbom gobbodmzthymo yxmmgogde 0bymgds 26 m30b dgdwga,
6o (i) dgbodadobmdnb bgdnbdngto gxgddhobmzgal, Gmdgmog bogmbemal dnbmEgdal OML sGLIIMOL s od
dmdgbhob mMo Bemab gobdogzemdsdn godm3agmnbogds, bogmbemal dobmegds gobbmtingmegde; (ii) Boxtymo
36moyghob dobmgds ©913990hgd0bm30L, Omdmagdog dobmgdol dmdgbhdo sebgdmdL o 3G mazgbombagmal dogh,
dmbmbo 3obdMmabznm agadmo sMamol, 0y obobo 83 Jghomedn godmodzotmagogds; Y693gho dobmegoal
d9dmbggzodo, 309(hgbdogdo Logmbemal d0bmEgdnEsb, 96 dobmEgdal dmemm ddhnwsb 26 Mm30L gobgmady dogmal
o6 306ad3L.

@IBh3no

9396, GmambEz dndbdomgdgmo, 3ohobol o3egool 06 3oMzezm, 07 sbgm Jugosdsy yatob mgds, dmgdgwo
306mbdgdmmdnm oyd3zgdgemas.

h396 po3emgde 330930, Ebggaad(;nn@gbom ;o:n;‘,o_q:mbﬁoﬁgb-n;m h3960 12398900 S dM35¢gmdgo0 bEm, ob
Bobogmmotmng, bgezabob bb3s dndbmgdgmb, mg3960 Mabbdmdal gokgdy, 6 33000m sy 3oatmboggdom



390003390, 00 306MO0m, MM gb FooEgds mg396L, MGmami dmadbdotgdemal gaMabhngdl ot dgedgnmgob.

07 3m3bdokmgdgemn babm, ohznab bobodobmemgddn, 86 bb3s aydabongizngddo bohogtab dghobal goks, my gb
dmgddgon 30bmbdgdcmmdnm d6mab bgdapsmmymo, mgd3gh obgzg no3emgde gogdam, dmadomm Lodmdbdsbgdgnm
00300 oeHgebahogmmo goobyzghe, Gmdgmog o8 doMmdgdom Mgarmomgonmo dgmebbdgdnwasb, ob dobmab
003030003000 6363m0gddbg0s o 8dnbm3zb, ©a3(H30EI0Ym™e MmEmEsbmb dd39mdnm, 30l denhghbodhonemo
39000094390l 3dd 3odmoyggbmom. oy mg39b dmadbdotgdgmmo gobhznado batm, dgzndmnsm, dmdbdamgdgmmmo
0539000 3osbyg39hob Lobadotmemmb gokgm sebgdgm 3mdohghb (Patérétaju arpustiesas stridu risinasanas
komisija) (3903396Mwo0: https://www.ptac.gov.lv/lv/pateretaju- stridu-risinasanas-komisija) dodomonmm, ob
ODR-0b 3gmaha3mMdodg dmmbmgbol ;3m®™ads dgogbmm (3903390 0: https://ec.europa.eu/odr/).

0771 dmdbdomgogemo babm, mg396 Logmbemal, o6 Foa3GYm dbmydhadalb IRgdHob Jobmboge

3060009096 9090006 83030067070 YJREgdg00 o @odmygbgdnl o8 69Lgddn gobbadmamnemoa bgdnbdogto
333090000 JBLYOd 3oJ3M. ©IBIIHM6 393800 dIL0 J9bMbom EAEEIbNEN 33eEIOIETgdg0NL JBEIdgdo,
39b000d0bo 303G dMmEYdHob dobmgdoweb méo Bemal dgdwga 0696 g0s; 1by3900 dnbmegdol dgdmbggzeda,
3699680900 dobmegdal dgomwal obkygonab, ob dgybodsdmdal 883060 odmzmgbal MNEsb 24 m30b
30L3modg oM 0byMgds, Gmdgmog YJihm sty dmbogds.

m09h3o

h396 yo3emgde 330g3L, 83 bgemdgitemadom gomzagmobbnbgdnemo Aggbo Yo3emgdgdo o dmzsmgmdgon by, ob
bobogmmomog, bghzobob bb3s dndbmgdgmb, mg3960 Mbbdmdnl gokgdy, 6 330M0m sy oatmbogmgdom
300003390, 03 306OMO00, M3 gb 3dEdEIdd MJ39bL, MmamE dmabdatgdmal gomsbhogdl o6 dgadaatgob.

07 3mdbdomgdgemn babm, oghnzab bobodsbhmemgddn, ob bbzs nydabodzngddo bohogkal dghobolb gato, 0y
9L 8mgdg0n 30b6mbdgdmmdnm sMab bgdsedmymoa, mg39b dbg3g Y3ENgds 3og3m, dmadomm Badmadbdstgogmm
00300 oemHgebahogemo goobyzghe, Gmdgmog o8 oMmdgdom Mgarmamgoymo dgmebbdgdnwasb, ob dobmab
0003030069000 B36OdM0gdbgde o 8dnbm3ab, odh303907¢0 MGOZsbmlb 3gd39m000, 30 sehgMbognyemo
39000069439h0b 3do 3odmoyggbmom. 0y dmadbdamgodgemo gmoghnzedo bobm, dgandemosm, dmdbdo®gdgmmes Ja3emgdgdol
053300 bobgemdboggm mbadbmb (Vilniaus str. 25, 01402 Vilnius, Lithuania,gmmambie: tarnyba@vvtat.lt,
hagmgaamba: 85 262 67 51, i3adbn. (85). ) 279 1466, 3903396 Bgwww.vvtat.lt) dodsemmom, sb ODR
demohmym®ddady https://ec.europa.eu/odr/ dmmbmzbol o3m®ds dgozbgm.

07 dmdbdomgogemo babm, mgd396 Logmbemal, 86 oG dhmEyIHadalb IRgdHob Jobmboge
39M909eM909008b 8303000907em0 Y93¢190900 o odmygbgdal od Bgbgddo 3obbodmzbyemo bgdobdngho
333090000 JBLYOS 3J3M. ©IBIIHM6 333800 dIL0 96Mbom EAEEIbNE F3eEIOIEgdg0NL JBEIdgd0,
39b000d0bo 303G IMmEYHob dobmgdoweb méo Bemal dgdwga 0696 g0s; 1by39t0 dobmegdol dgdmbggzeda,
3699680900 dobmegdal dgtomwal ok gonasb, ob dgybodsdmdal 883060 godmzmgbal MNELb 24 m30b
30b3modg 06 0byMgde, OmIgmo JRd™ dphg dmbgde.

dogmpo

14.2 33690 899093600600 1bcoo TgbbmMegl:

14.2 33690l dgmbyg 008030 Ybo Bondognmb.

domEm3zd

6.1 33690l dmemm mMo B0boogds 8930g3bs006Mae dg0E3engos:

bOS3HMOM YREYOgOMb 303800 g000, 3obmbom gom3zaemalbnbgdyemo godmbagealbgdal o dgdmyw3gdal Gondy
39800700300 o H3gb0 Bghogmo0m0 Mobbdmdalb gotgdy, bgtzobgdo o6 Yoo FognEMm, goe3ME LM,
300m093996mm, 3516950emmO00 3oEabEgm, 3od3MEgmmm, 8b 3mdghiogmo dodbgdobmzol godmoygbma.
BOd3HMOM YR JO90MSb 8303806900m, 30bMbom Zomm39eabBNbgdymo godmbogemabgdal s dg8my3900b Mondy
399myc030L o hzgbo Bgbogmmonmo mabbdmodal gokgdy, md3gb oM dgandmnsm godtogemgds (dmemnobac, ob
6ob0gmmOM03), 3ooEgds (9emgdhembymo badyowgogdom, ob bbgogzamawm), dgiawme, h3gbgods, bggmobems
dobmgde, moEgbBomgos, ddxmom gowoEgds, ob bghznbgdo bbgagzaMawm, bgdabdogho Lozotm, b 3mdghioymo
d0dbom godmoygbmo.

12.2 336gdthb dmenmb 8930930 a3mGIYe0dgos ogdohgde:

077 309mygbgdol 890mma30890¢m TgE3emagn d06mdgol b gmabbdgdom, md3gb obygzg bgemdgatnemgdal dgbyzghob
IBIOS 3OJ30.

13.5 33690l dmemm 306gMaasn 3903390900 O obogmo 60bdogdd ogdohgo:

93300 00300006 d30Mgdal doBbom, 3gb939¢nb b Yo3Emgds B0dbl 36 0ygbgdlb mgd3gbl no3mgdal, gedmygbgdal

306 m0g00 o dgbooadabog, bgb30bgdal gadmygbgdal Yo3emgds b63d0bdngh EMmL dgbyznhmm, Mmamy gb 11.2
39690800 3om30eabBnbgdyema. gb o6 dmgdgwgol Hzgbl yo3emgdedy, hzgbo YJREgdgon s dmzamgmadgdn, &3
09006bdgd0m, 96 goghmnabgoab, 96 bbgs Mgmbasbodogool dgwgaen, md3960 0obbdmdnl gotgdy, aowozEgm



30330600, GMm3gmbeg Kia 93mbhmmengdl, 0d dohmdnm, hmad sbgmo goaEgds dmdbdotgdemol o3emgdgddy
306Oymi30000 36 0dmgdgogol.

14.2 3369hob 306390 JoMagmongn Bondemgds s dgdganm dgnE3engos:

dmgddgon 30bmbdgdcmmdom ©sdzgdyeme Bmdam, 0y dmdbdo®mgogemo babm, gobs 3madghgbhnma babodstmemmb
606003 bohozmob Batagbobs, md396 oby3g 8oJ30 No3gds dmadoma Fydo3emds, o6 0d Lddmabdodgomm O30l
dmHgebahogmo goobyzghe, Gmdgmog Mgagmotgdnemo bgemadgMymgonob, 86 dobmob age3domgdom
BoGdmogdbgdo.

15.1 3ybghob dgmbyg Boboagos dgdwgabsnmam ngbgds 39toaztodatmgdyemo:

30L3em0l 30000 bgemdg3temgdnb agonlb dmdog3bm maob, 14 pemab dgdwga 0bymgos.

15.3 3ybghn Bondgmgds o d9dganm dgnE3engos:

309360 3mbhgbhob dobmgdol Jmbhdaghgonl dgdmbagzadn, Mmdgmag dohgmosmyto bodyowmgdgoom
dobmEgdyemo o6 sMab, 3mbh&magdhdg Notab mgdol jo3emgds sby3zg 9gdaan dnbhmogdam 0bymgde: Kia-d
bgemdgatnemgdnl dgbemnemgos mgd3gbn 6obobboto godmbobhimo mebbdmdnm ©snbym s mg396 swnstgm, Ghmad
bgemdg3enemgonl dgbmymgdal obygdalb d9dga, dmemzal bodmgemagm jmgdbol 1065 (1),m) dybemab
39L00830bdg, M43960 MEbbIMIS MJ39b0 Yokl mgdab o3emgdab sdmbytzslb godmabzgsl.

16 33690l dmemm bobogmo dgdgabonma dgozemgde:

369390 d0bmegdal dgdmbggzadn, 30ghgbBogdo dgbodsdabo og3ymo dGmoydholb dobmogdowab, 24 m3al
30b3modg 06 0byhgds, bomm 24 m39dg dgho dgdomom, Y6y3gtho dobmgdol bgemdgstnemgdal dgdmbzgzeda,
3699630900 bgemdg3tyemgdol 30000 gob3esdoy, 3006mbal dogmol 36 ©o3aMaesl.

60gMmibogdo

bgemdg3hyemgonl domzgemo Bemab dgdga, 96mo m300m dEMY goasdmbogmgdom, bgdabdogc dbobgh

bae89363emgdab d96g3gho dggdemos.
6mMm39300

3mbmazm, mg3960 5674860l dgnzgemb, dobgobody oygbgdyemn gobsabemgdgool dgbabgd s wathgbogma
30dmygbg00b 3gMHnmgdobs s domo Esbmymgdal dgbseosdobo mamowgonlb dgbobgo, Bybhom sgbmdmm. dbgzg
3mbmzm, dgn3gmb Kia Connect-0b 063060dolb dggdbol dmmbmabal dgbobgd s3bmdmm o agmobbdmm
39dmygbgonb Bgbgdlb, Gomo gobabgmgdgdal bggmobems gasghoyhgos dgdemmom.

3mbmazm, 3obgobob 6gd0bdogt Lbzs dmIbdodgogeml/ddemenl, bgbzobgdo googdhonmgdab o dmboggdms
00030039000 dgbobgd, 10.2 3369l dgbadedoba d3bmdma.

3mbmgm, dobgobab bgdoldogt Lbgs dmdbdoegogeml/ddemmel dsEbmdmm, Gmd bytgabgdo gosdhoyegdymoo.
396 dme, gzgmo bbgs dmabdatndgeml/ddmmenl Kia Connect-ob 3mbaogbinsgmy®mdnl dghymdnbgdado
omBghogmo 3mborgdmo adydaggdal ogdhnzmagdal dgbobgd o 0dalb dgbobgd s3bmogm, Mmad bgbzabgdo
dg006mgmdnl dmbagdgdnlb (GPS dmborgdgon) dgatm3zgdabs o adydasgdsl dmambmsb.

00 3mbh®ogdnhob dgdmbzgzadn, Mmagemog 030b0b Foabol, 86 Jgmbmbagy®o dmbozgdydol dobmogdsl o6
3030909 g0m, 0y Kia-d 3mbh®maghob dgbdmyemgos onbym;

dommbgmo

dmodogmy®o 3m316030309000 d30GodYGS o dgbadedobo SIM, Mmdgmag hodgbgdymos mgzgba dobgdobal dmazot
dmbymdngmmdadn, dbmemme 3ok 3399w 4G/LTE bobdomggdmab sGal mo3bgdsn. mo3bgdon 4G/LTE Jugemgonbs
0 003090000 bobdomggdolb bgemdobobzmdmos, bbgsewslbgs ggmahoggngm Mgzombdn gebbbzogwgos. dmaaghom
6930mbdn 4G/LTE mo3bgdsen bobdotggdn bgemdababzomda ot obab. 8@ dgdmbgggzadn, dmagzato dmbymonmmds
bge30L900L PBOYB3gMbaYMRE, 333 2G, ob 3G Jugmgddg (BgmamdE dgbodemgdgemns) EadMYbogds. od
d9dmbggzodn, Lyc3z0b0L dobmegds dgndemgds bogemgdaE Mgognmgdmgl, 8b dgxughbogl Jugmab dogM, dmboEgdms
03000 3odhatmdnl goadm. bgezabgdol godmygbgde dgydemgdgemns 0d dEaNgodn, by dmdngmymo
303760303000 003090000 Jbgemo bgemdabobzmdn vt stab.

3080603 30, OmEgLag 00309080 dmdogydo bd3manbozogom Jugmo, dmaspa, bgmdabebzomdns, bgbzabgdal
39LMYeg0s o byemdobobzmdmds dmombmgl, Mm3d dgbodsdobo Jugmmo dmeze® dmbymdnmmdsh sg3e3domogl.
9L 306gobob 837030607 dgdatgmdsdy Logbagmal bo®abbBgs odm3nydgmo. Hmgbag bogbsgmal badobbo
dogmnob odagmno, bgbznbgdo dgndmgds og390mgL, ob dg6ycogL. 3gMdmeo, gb dgndemgds dmbgogl (i)
3306009000, (i) dmnsb Ggmogndy, ob dghbgh thyggodo, (iii) Jemeab dotol godogzom 3dgddy, (iv) ddnwbmo
3960d960006907¢ oa0emgdda, (v) boogdhmdmdomm gdgddg, ob dghemgdal 3dgddy, (vi) dgbmdgdalb dogboom.




33hmBmdnemal BdgdemE9dymm 398mBagdal 3gblgbgdgdn (Gmamagss TUV gg6dsbasdn, 56 MOT gogbmabgdym
bdge3mdn): Kia 93¢ymdmongmal dmsbgmgdyemo bogagmegonmm dgdmBadgdal dgbobgd dgashymdnbgdom.
d930m0mac, o dGodhobgmdn dgbbgbgds 0gbgds ,,H®bL3mEMMHNL bLadobabhtmb” Hgbhob dgbabgd (Logmzgmmam
dmbbgbogdymo, Gmamtg ,MOT). 83 bgbzobom Lobagdmmds dmombmgl, Mmd Kia-b o3hmdmdagmal dmenm
bogomEgdyemm dgdmbdgonl Bybho Mmoo s 83dhmIMdngmal JoM3gmap Mganbdh®mognab modomn dosbmomo.
Kia d90dgmgdd mg396 dog® 8g93060¢m0 dmboggdgdnlb bobBmemgds 3obybobdggdgmo ob agmb. mg3gba

39M909eM 9009, bazoggdymm dgdmbagdol 0bhghzemadn, dmddgon 3obmbdwgdemmadnl dgbodedabo ©8NE330.
0bc00300070mYM0 39dzmdgbgdgdol byemdababzomdmds mg3gbo dobdabol dmgemdy, sbymdal mabombs o
004630890 odm30909em0. Bmaoma, ,301932mdbg00b" 039bgi0s dmombmgl, Gmad v3hmdmdogmlb dggdemmb
030™3mdogmob bobhgdol OTA g3abobemgogdolb domgde s oygbgds (ab. 4.2.3.3 39b9hn) o 0ba3mbenbdgbd
bobHgdob Yobemgbo 3Gmamedymo 39ML00m ngmb swdyM3znmma. gobobengdal dgdgbobsl, mogbgdemdnl
dmmbmgbgd0b dgbobgd 0bgzm®AsE0sb doowgdom.

307933009bg00b dgdgbo, dgbooadobo 3obgdobol 03bd3nmbagmASL s M30L7dg0L Fg33emabl. 07 MY396 3ondzrmdgbgdsl
00 930™3dM0O0¢0bm30L YoEmmom, Gmdgmbag o0 iMoo (dsg., 0dohmd, dmd gb stab 020600 d¢gdYma, ob
0890603907¢00 30679069, 96 ndohmd, Gmd dobdebol dxEmdgmabasb ndnotgdm), dobo dobgobal
dm0030303006m300, dgbododabo dobgobobmzgnl goydrmdgbgdol dgdybedy, IREMIgEnLasb Mmebbdmds ybws
doogmo.

00500060, 399930 3obabgmgdgon Bmaomam bgemadnbobzomdns s mg3gbn dobgobobmaal domon dgdgbs, mgzgba
3969060l dmgemal, s6gmdal mamomabs o spdmaal dgbodedobo séab dgbodemgdgemo. 3abobemgdgdal
bgemdnbobzmdmdal dgbobgd ghomgon, Kia Connect 830l dogmaboob bggdgnada, 3G mEYdHob oswbgdommdsdns
domomgdyemo.

9396 8g30demnom samhiomo got339uemo 3oydzmoghgdgdo o bbgs ©abodadgdo mg3gbo dobgobol dGhmamsedyemo
3066390mym30bmzal, Gmdggong Kia Connect 930 dogsdoal bgdanodns bgemdnbebzomdn. 3ondimdgbgdabmab,
0b Lbbgo obsdo(mab agezdntgdom, Kia Connect 83dn dg339m0b 3oadagbom, Kia-b dgbododobo gobobegngdal, ob
0360do(hnb dgdgbol d9m03089050L 1a3dogbom. dg339m0b doggdsl, Kia mg39bm3nl godmadozbogmo a3¢hmdspyto
9emambhom (893390000 aEabEHNMgos) dsbRhMgoL. 8933900b gb EAELEHYMOS 36 Babdmawagbb mgzgbl
090030890089 08mabbdgdsl, sMadgo YoMommme, Kia-b dogt dgmagzedgool doggdol o ddoamad adydagzgdsl
oobhnMgdl.

Kia-b o 9396 dméob 3mbhmogho 0gdd gmzgem 3ondzmdghgdsdy, Gmamdy 3o 8gdgbagmn 3ondzmdgbgos
d9b000d0b obgdobodn googhnyhgds, Gmawaobmgabag gobobemgoss dgdgbagma. Kia-b o6 dg3b o3emgoo,
3960bmemEngmmb bobognmomozn dobmegds, my h39b mg3960 083060 MdbbIMs 36 dngnmgm.

9396 d930d00m, M00Mgen 3o7d2mdgLg0obmob o33dnmgdnm, bawgmo dgdomeal 3obdogemmadsdo,
bgemdg3byemgos bgonbdogth dmb dgbyznhmm, hmamg gb 5.3.2 33bgdhds domamydyemo.

Bmaoo, 07 dmdbdomgogemo babm, mg396 30bmbom godebob o3emgds gogdam, Mmams gb 15 33bghdos
domomgdyemo. dgbgo3zol dhmEgbol dbgmgmmaonbel, Hzgh gmbmzm, gedmbohmm mobbdmds, hmd Kia-d
bgemdg3eemgonl dgbymgds, gobagmal dgtommoal obkyemgosdoy anbymb.

7.1 336d00 06 gedmaygbgds.

00 7 3ybgdhdo 30emg01em9dg00bs o d980m13500L 69d0bdnghds otmagzed, dgndegds bgtzabgdol dobmwgdol
Mmgoomo dghghgde 3odmabzomb. Ly®3z0bgool dobmgdalb dghghgdal 3ebdmebgznlbs o dghghgdal
bobgMdgmozmonl dgbobgo, Kia 606sbbom dgaohymonbgdm, bawsg 8ghgtgdolb dnBgdgol o babaMdmnzmdsl
3003006(ho3m s 3abohng®mgoal Na3emgdal dgbobgd gogbmogdm. dghgtmgdolb babamdmnzmdsl Kia atmagznl
boddndobo o Kia-b, bgh3zoLob, Jugemab, 8b bbgs dmadbdemgogmabmaal Batdmgdbogmn MGabzgdalb Loxydzgmdy
396L0BM3M3L. 3obdgmbgdomon otmzg3g00b dgdmbazggzadn, Kia-b dgydens, 10.3 33b6gdhob dgbodedobogo,

bae8g363emgds 8gBgz0dhmb.

077 Y39emo dmdbdo®mgogmobm3zol bge3z0bg00b YLoRGMbmgdal, o6 LHodogyOMANL PYBGYb3gMmbogmas, ob
bg®30b900L LozdTEILYEM LO38bMBIEPIOEIM JMMbmM3690msb dgbodadobmdnl 8GYb3gmbeygmazsE sMab
0930629090, Hzgb dgndemgos Lyem3znLgddg B3MABs MHMgdom, 86 Ladysdme, dmensb, 96 babognmdmag
30dm3mhmmm. gb 0g396L bmddshonem K3emgdgodg, ob dmabobymgonbs o gobobemgdgdnl dobmgdobm3zal Higgblb
3oLbobdggogmmosdy ot 0dmgdggdl.

bge30L500L doBmEgds S 3edmygbgoadgndemgds o303806090glL 8gdmY390L, Mmdmgdoy hgdbogol 8370006
doamdohgmIsLmb sge3dn®mgonm, Hzgbl 3mbhGmmmdy odmangdymo d6Mmos. 3ghdme, gb gbgdes 0d dmboggdms



3900039d00m300 bagomm 303006900l bgemdnbobzmdmdsh, Mmdmgday 3o3806Mab Mm3ghodhmtdmgdal dogh stob
dmbmEgoymo. 3om3gye dgdmbggzgddn, Jugemol doyb3mdemmodsd dgndemgds bgM3zabgdalb doyb3mdmmds
303m0630mb, Goaseb dmboggdms bagotm goworgds dgydemgdgmma 0gbgde.

30Mo 0dobo, bgk30bg00b,93009emm O Bagdbodgdnemo Jugemgool s 0bdhgdbyhob dogyto obhzntm3zal godm,
390dgmgde 3odhomybotnsbmdnl dmgemagzanabo dgxghbgdgon botmdmaddbsl. mgzgbl 3obmbogh yx3emgdgody, ob
dmadboabymgdabs o goydzmogLgdgdol dobmgonbmzgalb Hzgbl 3obybobdggdemmdsdy gb oM ndmgdgogdl.
399396mbgdgon obg39dgndemgos 0d hggdbognMo o bbgs dmdgdal godm (dog. Mgdmbho, hgdbogyto
dmdbobyMgods, 3O mamadnmo 18mYb3gmmymanl 3obobemgdgdn s gogzotmmgdgdn) Botdmagddbal, Mmdegdog hzgbo
bobhgdgdol, ob J39dcamadn b Bgdeamdn dndbmgdemgdal, 3mbhgbhob dndBmpgomgdal ©s Jugemal
m3ghapmmgdol bobhgdgdobmazob, dmImgday Lomsbowm, 8b 3oydzmdgbgdyma dydsmdnbmaal stob bogomm,
0930609090M00. g3960L 30b6mboge o3 gdgdmab, ob Aggbl Jobybobdzgdemmosbmsb ©ajezdomgdom, dmdbobymgdobs
0 303d2m09L90900b d0bmgoady gb o6 ndmgdgwgol.

Mmgbsg bybznbgddyg B3mads godhnzntgdyma, 3gdmyywn 8b dgxnghbgdymoas, Gmamei gb od 9 dbddhdns
ombgbogmon, H396 80303806000, Mams 3dab dgbobgd dgaohymonbmm o godhnzaEnab, dgBmysal, ob
399396bgd0lb doBgdo dmaoblbgbmom.

9L bgemadg3nemgds mg3gb 8(;36_7, 50306 80)-65;060937(06080 doggdobmabogg 0bygos. dob 300 g6yMgds, Hmgbag
195300 dmadbaby®mgool dgGomo EabMmYEds (nb. 8.1 3ybJdn), oy o3 11 3y6ghHob 3gLodedabog, sty oM

d96g3a00m9.

4396 dgandwnsm, dmdbabytgdal d06mEgdobmob o3a3dndmgdymo bgemadgitymgss bgoabdogth pMmb, ghmo
0300 3007 3onMmbomgdom, 3omgboamymo 33obmhal dmemdog dg6yz0hmo.
7.4 33bghdo domomgdyemo, a_mébgﬁ)gbgpnb él;:vgpgb;gqubgbnb 3000gmMgdomon ahmzgzalb dgdmbgggzedo, Kia-b

399909, bgemdgitymgds gomdmbogmgonm, ©ogym3bgogmas dgbyzndmb. d96y39hnb dgbobgd dgashymdnbgdm,
396939hob d0BgdgdL 3odm3zoi3bogdm o 3obohngkgdsdg mg39b6L YRmgdalb goEbmogdom.

39Md 0d0bo, 93¢hmImdngmal d9dgbal bgemdgztnemgdol goygdgdal d9dmbagzadn, dgbodadabn omghal dogk
30690060l bgemobagmo dgdgbal, ob LbgzdazoMeE dohobal, mnBabaolb bgemdgityemgdal dgbyzadol, dobgsbol dgbody
3oMdg dogn3z0b, Jueomdab, ob beymo odnobgdnl dgdmbggzedon, Mg GgdmbhHL o6 99399 g006gds, MmomMmgyE
dbatgb yo3emgde 0g3b, dgbadedol 3o6gobsbmob sge3dntgonm, dmadbobymgds dgbyzohmU.

11.1 g3momgdgdn bg®3z0bgddn, 36 3odmygbgdab Ggbgddo

Kia-d dg90dgmgoo bgh3zabgdn, ob 3edmygbgdab domogdn dgdrgan dodgdgool godm dggzommb:

. dmgdgo 30bmbdgdmmdsdn 33emamgds, OmAgmog godmygbgdol o8 d06mdgdab, b byd3zabgdal dg33emab
3090 g0sb 063930;

. JLogmmbmgdal sbagmo Bmdgdal dgdmemyds;

. bo®obbol o®bgdymo bhbatnhgdol gondzmdghgds (3sa., HmAmgdog bm®dshoymo gomsbhogdaol dgbobgd
15 3369hdno ombgdogmo);

. bge30L500L Sboem HgdbmeEMmaNgdmMmab dadhaEnal goydzmoglgds;

. dogomdnl, o6 ©aB06g00b Ma3000b dbEngdmaE, YLoBmmbmydal Bmdgdol goydimogbgds.

dmdo39em0 33e0emgdgol dgbobgd dghymdnbdsl, dnbndnd 14 pwom sMY, gmmambhom doowgdm. dghymonbgdsdo

d0m0mgdyemo 0gbgoo 33emoemgdal dghobol dndgBo o boggydzgemon. my 33e0emgd908g oML 0(hy300m, ob dom 396
03900bbdgd0m, J03mgds 3g9dbgdom, bgemdgitnmgds 69d0bdngh hOmML dgbyzndhmo.

12.2 bb3gd g3emnemgdgdn bgm3znbgddo 36 gddmygbgdal Ggbgddo

00 33¢06M709000L gots, Hmdgmgdog dgdmm, 12.1 33bdhdos domomgdyemo, Kia godmygbgdal 0d docmdgoal, ob
bg®30bg00L 33¢0eMgdg00L dgbobgd dgmo308g0sL, Kia Connect 9380 /06 obgobal dmogzat dmbBymdngmmdadn,
068793300690 mM0 M3000 oMY IMaob30m, bbod gadmygbgool dgdmmozed90mn sbogmo Jnemaogdn, ob
bye30L90d0 33e0gmgdg00 dogmodo 3g39. 3admygbgonl dg3eogmn doemdgdn, ob Lgtzobgde dogmodo dbmenme nd
d9dmbggzodo dgal, oy md3gb dom Kia Connect 3300, 86 dmogo® dmbymdognmaosda, dgbododal mamagdg
»0000000bdg00“ ob303969000 dooggom.



0 g396 d98mma308907em godmygbgdal dgEgemomm d06mogdl oM gmobbdgdom, H3gb Ya3gdalb 3odhmzgom,
bgemdg3eyemgos 6 330000 ddg dghymonbgonm, 3oegboatymo 33okhHemal dmemdwyg d9369300Hmom.

Kia-b o 9396 dmtab yzgemo d90obbdgos gommmdgdnmos oangmmd®og 9608g. 9gbodsdabo dgmobbdgoal
3003m®dgoob dgdwga, 3g9mobbdgoal Bgdbho bgemdobobzpmdn 0dbgos mg3gbmz0l, Goms 390839600
https://connect.kia.com/eu/downloads hadmhzoHomm s db39, dob gemgdheOmbymo a3mbiom doagmgdm.
13.3 376900 bs Boodagnmb.

13.5 336900 bs Boodagmmb.

15 byM30090006 O gojdzmdgbgdgdal dgdgbobmab o 3038060900m, PoMal mgdab yJxmgdal dgbobgd
06beMmyJz0gde

0] 09396 batm: (i) dmdbdomgogemo (863 30803900 JoMo, HmBgemog 13390036 08 dodbom, Gmdgmog oM
390dgmgde mgd396L 3maghpngm, 96 mz0mEsbogddgdnm dmazgboyge bagddndabmdslb dnggnm3bgomemaL); &b (ii)
030803960 3060, Omdgmog dbmMEngmgdl 60869L bLogdnobmdsl, JBegds gogdazm, bmddshonmo gdymgdgdal
390000d0bog, 3obabgmgdgdal dgbynznl dgbabgd bgdabdngt 39006bdgdobmab o3a3dnmgonm (ob. 5 33bdhn) Yoo
04300, OmEaLbsg byedgdymgds mg3gbm3zal 3G mazgboyema babosmal o6 stab.

15.1 3obgmab ynmgde

00 bgemdg3enemgdood mmmbdgho ol gobdsgzwmmdsdn, ymggmazomo d0dgBob gomgdy aobzmab yuemgds gogzm.
300b3mob 30000, bgemdg M gdnl ogdNL MNEb 14 Emab dgdoga 0byMgde.

70600 0gdob 3ggemgdnb godmboyggbgoms, 88 byemdgitymgdowsb gobzemal dgbobgd mg3gbo 3o@aby3ghogmgoy,
3oemboby 3obibogdnm (3s3., RMLHm, 86 gemambhnm godmadsezbogmo Byhagmom) ybs dg3300gmdnbmm (Kia
Connect GmbH, Theodor-Heuss-Allee 11, 60486 Frankfurt am Main, Germany, h3gambol bmdgho: +49
800 7773044 o gemambhob dobadotmo: support@kia-connect.eu).

4396 d9a0dwnam, gobzeol mobotmmymo bobndndm gm®mds godmoygbmm, dogtmod gb LO3dEEOY™ o6 dskab.
9396 0bg39 dga0demoom, gobzgmol bLobodydm a3m®As, 96 bgoobdogho Lbgs Fogmbobs gobgbaogde
9madh®mbymac, Hzgbl 39083968 https://connect.kia.com/eu/customer-support/contact-form dgogbmom o
3930036mm. 0y 03 306061 0ggbgdm, sbgmo gobzgmal dogmgdal oEAbAHYGOIISL Lobom Lodysmgdgdom (3s3.,
9emambhom), ©o9m3b90ma dgaahymonbgom.

30L3e0b 3000080 Hbohg3o Logdamabns, gobzmab Yegdal gobbmMEngemgdal dgbobgd dghymonbgds dobsd
3930036mm, LObSd gobgemal 3o ddmabyMgoo.

15.2 3sbzmab g83dHade

07 09396 83 3mbhMoghnwab gobzomm, zgb mg396806 doggdnem y3zgms goobobowl, dobmgdol botzgdol
homzmom (3oMEs ©adohgdnmn bokzgdabs, MHmdmgony Batdmngdbgds dobmgdal Hodob mgsgb dogh sbhgznm,
h396 dogh dgd3mmo308907¢m0 bihabaddhymo dobmegdol yzgmedg ndazn Bhodob gots), Bgwdgho dgaghbgdal
39Mgdy o b300Ldngh dgdmb3zg3080 93060800YMdM, 9GO P330009L 14 ol 03 EEab, Gmogbyg od
bgemdg36eg0005b 3obgemal dgbabgd, mg3gbo goabyzghoggdnlb dgbobgd 33g36mos.

060800769000 03039 3oabnl LB gdgdal godmygbgdom gobzabmmEngmgdm, Mmdmgdoy Me38306H39em0
HM3b6ddg300bm30L godmaygbgm, gots 0d dgdmbazgzabs, Mmgbog mJ3gb bbgogzotow o0& gogd3m dgmaebbdgdymo;
690003096 Tgdmbzggzedn, dbgmo 068BmeMYdal 99300, 3osbbdEo M ogg30LMmgdom.

15.3 3603369¢mm3360 39603369: 3obgemab yxemgdal ddmbydzs

309360 3mbhgbhob dobmegdal 3mbhMaghgdab dgdmbggzedn, Hmdgmog dodhgtnogmymo bodyemgdgonm 36 dhal
dobmegdyemo, 3obgemal yo3emgos sbgzg d9dgan dotmogdom obymgoo:

15.3.1

3mboyMaghob d58mbggzedn, Gmdgmog a3abob goobaol o6 gogommgdnmgdm, oy Kia-a 3mbhdoghob dgbdymgde
00bym;

15.3.2

bgemdgatnemgdnl dgdmbggzedn, Gmdgmog 03000l goobol 3o30emEgdYmgdm, my

Kia-d gmbodaghob dgbenemgds osnbym;

9396 6060L66M 3odmbapemn Mobbdmos gogEnm 0dsdy, GmAd Kia-d 3mbhdmogholb dgbbyemgods, aobzmob 30l
0dmbByc30d7 onbymU;

4396 00006gm, Hmd mg3960 mabbdmdnm, (15.3.2) babogmal dgbadedabog, Yool mgdob yo3emgdsb,
bgemdggtynemgdol dgbemynemgdol obygoobmebogy 306303m;

Kia-d oobhnmgds 39tmdsobool badmgomaogm 3mmgdbol 312f 33b69¢hob dgbodedobop (Blirgerliches Gesetzbuch,
,BGB") dmaobmom.

15.4 3dbgmob bo60d73m @M

30L3em0b bobodydm MMy

(9L m&®ds dbmenme 0d dgdmbzgzadn dgo3bgm O E8GOYBYM, 007 JMbHMOIHEIL gobzmes abyhm)




. dobodobmn: Kia Connect GmbH, Theodor-Heuss-Allee 11, 60486 Frankfurt am Main, Germany,
9ema3mbholb dobodotma: support@kia-connect.eu:

. d9/h396 (*) aoEbmogdm, Gmd 39/h396 (*) gognzam(m) hgdn/hzgbo (*) 3mbhMadhnoab dgdwmgan bgkzobob
(*) d0bmgoobmzal,

. 39339000 Mmoo (*) / dogmgdob mabopo (*),

. dmadbdomgogem(go)ob bobgemo,

. dmdbdomgogm(go)ab doboadommo,

. dmdbdomgogm(90)al bygmdmbghe (Bbmenme 0d dgdmbggzadn, oy gb a3mmds Jomamodgs Bomdmagbagmo),

. 006000

(*) 6o8oemgm LogoeM™yd0LOdd®.

16 3ybdho 893093690600 7bws dgbBmbogl:

07 3m3bdomg09emo bahm,md396 gogd3zm Logmbemal b Bog3dymo dhmEyddhgdol gxsgdhgdol dobybobdggdenmdnl
306mbogMo a3emgdo o bg00bdngho odshgdnmo YBmgds, MHmdmgons 3odmygbgonl od Bgbgodns gobbodggdymmon.
306mboom gobbademztmnmo babzgdal 3obybobdggdemmdnl yozemgdgdn, dgbadedobo 3og3dyemo
36mydhobdnbmogdnab gd3bo Bemab dgdwga 063Mgos; 16y39dho dobmwgdolb dgdmbzgzedn, dobmegdal dgtomeal
3bGYmMyd0©sb ggd3bo Bemab gobzmedog, 3Gghgbdogdo oM ddmabytgde.

dmOHY3zom0d

07 3m3bdomgdgemo bahm, dmbhngemoal bobodammenmgddo, ob bbzs nydabogdzngddo bohogkmal dghobol goMeo,
0 9b bgdodMmymnd dmgdgn 30bmbagdemmbnm, md3gb vbg3g Ya3emgde gogdzm, dmadomm badmdbdotgdenm
00300 dsemhghbahoymo goobyzah, Gmdgmog od dodmdgdom Mgarmahgonmo dgmebbdgdnwasb, ob dobmab
0830300690000 63GOdm0gdbgds, Gobmznbog 30 dehgtbatnymmo gowobyzghol odh3nEgdyw mmasabmb
30000496900. 0833000 3osby39th0b ©8dH3039090 dehgbbohogmo mMmasbmgdal 8d50d0bgemn Los, dbg3g
3d(h900m0 06x3mM3ons dmgdgn ADR 3hmEgonmoeb dgbobgd, d93ndemnsm dmabdatgdgmms yo3emgdgdal
0330L oMgdhmMobab 3903390y www.consumidor.gov.pt/ obogmmm. mg39b sbg39dgandmasm, bohagaton
™mbgmonb Mgs0ddn, ADR-G0 mbemanb 0039000 g3osbyzghol (ODR) demsham®dal dgd39m000 BoGoanbmom,
Gmdgmog bgemdobobgomdos of: http://ec.europa.eu/consumers/odr/.

Kia o6 dmbobogmgmol o 30900 96 3kab, dmdbdotgdemgdobmgal mozolb semdghbahonemo goabysghob
mMaobmgddo, a30b dehgtbohnymo 3osby3ghob dhmEgoytgddo doogmmb dmbobogngmos.

15.3.2 33bgcab (15.3.2) bsbagmo b Bsndommb.

33069m0

[...] 306mbom oagb0em0, ga399hmsb 303806 g07em0 30¢g07ego0lb YRYdgon, dgbodsedobo oydymo

36 mEyddolb dobmogdaob byma Bemal dgdwga 063Ggoy; [...]

bgmm3zozgmo

5.5.2 3169t nbs Bondagmmb.

8.1 33690 96s B0dommb s d9dganm dgnE3agnmb:

bg®30b900L TgHgbmdd YBobme. 0dge, dmanghmo bgez0bo o ondrmdgbgds 99399gdemgos baggalyml,
6hmdgmog mommgyeme 0bozoEemyco bym3zobobomgal, ob goydzmdgbgodobmzolb Kia Connect 9330, 86 dmozom
dmbymdngmmdsdns domomgoema. bagmadobom bedMmEMMS s Y39ems Imboegdgmbs o goEabobawb dmogosb.
30b630g0hamo v3hmdmdagmal dmdbdsmgdemgdobmazal (dobo dgbsdsedobo VIN-00 gobbodmgmyema) ya3obm bgezobgda
39m30¢0b606909m00 7 Bemab 3000. gb 7-Bemnobo dgtomo 93¢hmdmdngmal baga®abhom dgtomeal ©obygdal
000ob nbyggde.

077 9303000 dbogm dEMmdgmBy yo3obm dmdbobymgdolb JgMomdo gonygns s IMYZoLAHMOMPY, sbogm
dnemdgeb dgydemns, bgdz0bgdal Logymoto babgmom gosgdhoydgdom sotmhomb, MmAd yoabm bgMzabob
Mhgbogmo dgtommol gobdogemmadsda, bghzoLgdnm YRLmE NbIMZJOTML. a3abm bgMzabol d960mody
30369600 06 dmobgogbl bgdabdngto dgdamadn 3ogn3s o Mga0LRHMENd MA3306M39m0 dagn3ol 39393, 967
3030bm bgbz0b0b Jghomeo, 93hmImdngmal dgdamdn 3ogn300 /86 MgaabHMaEnnm dME bywmgds s s
3obobgamdmngogdo.

13.1 3bdto 9bs Boadammb ws 893300 dgoEgammb:

Kia-b o 9396 dmtab y3zgemo dgmobbdgds bemmaodn® 960890 gomm®madgdnema. dgbodedabo bgemdgstyamgdol
0809000 89838, bgemdgatmgdol (gdLho odsabhymgdge gmbBydomdn dmagbmagdam.

14.2 336300 9600 Bs0ddemmb o d93waa00 dg0339emb:

h396 399399509006 g000 3990930 MMbMgdNL Bgodbgzgemosl: (o) dmdbdotgdgmms oE3s bgmmasigmdn,
bemm303900b bogogtm 0bb3gdhntgdab mbabmL dogh o (0) 3gMbmbagytmo dmboggdgdol op3ab boygbmda ,Der
Hessische Beauftragte fur Datenschutz und Informationsfreiheit”, GGustav-Stresemann-Ring 1, 65189




Wiesbaden, (hgegambolb bmdgho: +49 (0) 611-1408 0, gemaambholb dobadsboo:
poststelle@datenschutz.hessen.de ©s bgnm3zo3gman 3mboEgdms E30L MMRIbmL dogh. mg396 Y3Egos 3od3m,
89c00dbg3gemmonl bgdabdogt dgboosdol mGmasbmb dodsbhmmm.

0771 dmdbdomgogemo babm, 8bg3g G9a0demosm, 3odmoygbmm ©s3300b Lobadobmemm gowobyzgnhob Lobhgds
bemm303900b bagagem 0bbdgdhotmgool mGmabmL (Wwww.soi.sk), b benmzaggmab g3mbmadngol bydobabpmmb dogh
0930L(HM0Mg07em0 03900L goabyzghob bbzs dgbodsedabo dndbmmgdgmgdal B0bsdy. bobodsbmemb gotgdy
0039000 3osbyzghob dgbabgd nbazm®mdsins bgemdabobgomdns 390339MwBY: https://www.soi.sk/sk/alternativne-
riesenie-spotrebitelskych-sporov.soi. 3ot 0doby, d930denom godmaygbmm mbemonb oggdal goabysghob
bobhgdo g3mzmdabool B0bodg, Mmdgmag bgemdobobzmdns 3908396 ©dY:
https://ec.europa.eu/consumers/odr/main/?event=main.home2.show

30bh®agdhob dgdmbagzadn, Mmdgemag 530b0b Foabal gozommgdymgdm, oy

Kia-d gmboh™magdhob dgbeyngmgds, mg3gbo Bobsbboto mobbdmdom, gobzmob 14-mnsbo 300l gobamodwg anbym,
09396 d0006gm, Hm3d mg3960 Mbbdmdnm gobgmab PBmgdsl Jocasgm; o

Ne102/2014 30bmbob 4(6) 336dhob dgbodednbogo, dmdbdo®gdgmms ©o330b dgbabgd bogmbemal gogn3znbsl, 8b
dmdbabytgoal gobgzabol, abhobEnytom ogdymo bgmmdgizmnmgdal, ob godynzgeal dgbmodal gotgm
00009090 bgemdgeymgdob boogydzgmBy, dgbbmdgdgdom, Kia-d asbhycgos dngsbmoam.

89-16 376900 1600 Bo0ddcnmb.

0 dmdbdobgogemo babm,bodmgdomasdm jmgduol Ne 40/1964 Coll. 3obmbal dmgdgoo gdnmmgdgdal
boogydzgmBy, dglbmtmgdgdom,bytzalgdal o gondzmoghydgdol ©gmgdhgdabmzgal, Jobmbom wowagbogmo
3oLybobdggoemmos 3639 g0o.

07 batzgdob godmbbBm®mgds dgbademgdgemos, dmabdatmgdgemlb dobo Ho3obm, EMMYMO s bamsbswm
300mbbmmgoab No3emgde 0g3b. Kia 3omogdyemos, ©gxngdho dgdgho dgughbgdol gotmgdy godmabbmtmmb.
09%39dhob 3admbBmmgdal dmmbmabol borzmo, dmadbdemgogemlb dgndemng, bogmbemab ob owmymoe 3Gmoydhob
d0g00bo© 993350, 96 0y batzgdo dbmeme bagdmbemab, 8b 30xtMEe 3G MmEYIhob bobogb gbgds, bobogmmdmoazn
396330 dmombmzgmb, oy gb Kia-bogob sMagmbozmym botzgdlb ok godmnbzggl, bagmbemal vbnatymo
3Gmoydhob 30b0b, ob batzgdolb boddodol omzeemabBnbgdom. Kia-b gmzgmmaal dgydemns, ©gxgdhob

300mbbmG g0l boagmo, ©ga399ddamo Logmbgmo, 8b BomdIma dbmoydho bawo 30M0sbhom dggzommb, 0d
30mmo0m, Mmd gb dmdbdotgdgmb o abizmdambdb ot dgnddbob.

077 ©099%399Hob godmbbmemgds dgndemgdgemns ©s ab bogmbemab, o6 gogtymo 3G mEydhob Ingdhgdol gotgdy,
03603696M980b03906 godmyggbgdsl bgemlb ydemal, dmdbdotgdgmb Hozemgds og3b, dmEgdymo bagmbgema, ob
309360 3OMEYIHo 3edmEzeemL, ob byemdgztymgdoob gognwgl. dmdbdo®gdgmb 0gngg No3emgdgdo 993L, 0y
bo63989000L 3admbbmmgos dgbodemgdgemng, dogtmad dmadbdamgdgmmlb bogmbemal, 86 gog3byemo dMhmoyddob
0560369¢m900b03906 godmygbgds, 3odmbbmdmgdal dgdwga ©0gx39dh0b bgemabems godmhgbal, o6 ©gngdhgdel oo
0mEYbmd0b godm 06 dgydemos. 0y 3MLIOMOL bbgs 3edmybbmmgdgmo batzgdgdn, dmdbdomgdgmb bagmbemab, 8b
309360 3O mydhob i3obob gmbozdymo 39306 gdol dmmbmabol yo3emgds 8g3L.

9b3069mo0

30dmygbg00b 6060dgdokg 30MMIgo0 IO JemgdhGOMmbymn m®dom. godmygbgdal dotmadgdo bgbzobol
39091H096 900008060379, ogd30m ,,390006bdgd0” BmMMIgds.

5.5.1 3ybg¢o,Kia-b doge 89003089000 dnggddbmab a30380609000 o6 3639e0900. 8933900L oddELEHYMgdgTo
9em3mbhd 3mbhMaghob oabhytgdsl gababytmgds, dom dmbab, Kia-b dogt dmdbdotgdemal 893390000 doggdab.
7.5 33bgtho atm3g39d0L dgbobgd, 30d0b godmaygbgds, oy dmdbdebgdgmo dmddgo 30bmbgdl, 96 Ggaymogngdl
bgBomBYmOE 06OM393L, 86 GmEgbsg MJ3960 otM3g3s Kia-b bodemmemyddng 3obybobdggocmdsl godmnb3gal,
06 3ol dmabdotmrgdemgol, ob byh30LgoL 8B0sbgob.

9396 606oLB6 dgaohymdnbgdm Lgczabgddo bgdobdogto 33gaemgdal dgbobgd, Mmgbsg gb ambogzmymao
39b0dggdgemns. 0y 33e0eg8900 9GBIdNMNY, ™330 YBEgdd 3g9bgoom, gb 3mbhGodho, Bgtogmdomo
39hygmdnbgdnl doggdnob ghmo m3al gobdsagmmmosdn dgbyzndhmo.

4330900

16 3363h0 8939300 36000 8g0333mmU:

07y dmdbdomgogemo babm, mg396 30adYm 3O mEIhgdel EgxgdhBdy Jebgbabdagowmmdnl Jebmbogfo yuwmgdgon
00 30dmygbgonb od Bgbgodo gobbedemaztnemoa bgdabdogho ©edo(gdomo J03¢0gdd 3oJ3m. ©139dHdg 30egd7gonb
396mb0m 3obLodmamnem Yomgdsl 3009, 8gdnwb bado Bemal dgdwga 3on3e; NBy3ado dobmwgdal dgdmbzggado,
3699680900, domo Batagbnab badn Benal, 86 3MbhGodhob e3ém dgdho babgbdemazmaonl dgdmbagzadn
0byMgde.

3390396000



15 33630 3bcs Bs08sgmmb.

dmgdgon b3 EYYMM 30bMmbom T390 LMY g3abamgddn, Kia 63d0bdngh S y39ema databhnsl, nd
dmEE®O00 3odmbmobosl, MOmdgmog 30Egm©gos 08 dgmabbdgdom gomzamabBbobgdymo bgtzabgdabomgal.
batgobgon ,emamE 0k0b” 3Gbindnm sbab PBGIb3gEYmaRmo.

3996000363030 bddgum

6900bdngt dbatgl, dohgbnagmydo aMmggzal dgbobgd dghymonbgdolb dgdwga, dgmobbdgdal seyym3bgdemang
3969390 dgydemos. Kia-bmgolb dohghosgymo ahm3zg30b godm dgmobbdgdal dgby3zgdolb 353¢mgdal dogomomny,
MmEgbog 19396 3abdgmtgdom, ob bgMomdymam sm3930 dmabdamgoal 30¢gdEgogdL, Gmambs gb 7.5
3969(h30s dmgdyemo.

00 3mbh®aghob dmbobogng dbatab goko, 83 bgemdgityemgdol GmBgemedg d06HmMI0L smbmYmgoal Yozemgde
060300 0g30.

00 3mbh®aghdg 0bzemabobogs Pgembob obmbgdo 3hEgemgds, mydge 0y md3gb bbgs d399obodo gbmzbmdm, md3zgb
053300 93950 LOZOMEIIYT™ LBOTYOTYdad] YNGISL 06oMAYbgdm, MmAmgdbsg od §399b0b 30bmbgdn gobaggom.
9L 6086030, ™A Fog3w0mOWE, 0 MJ396 390dsb0sdn 3bmzmdmdm, dodnb ggtdobonl 3obmbdwgocmmonm goggdno
6900030960 LOZ3OEYOYEM OE30L LaMZgdgmL 0bsthybgdm.

6900080960 830 063gLOLY S Pgebolb babodsmmemydalb 9GgJLTIBM 0yGabrndi3nol gI390g0G0d.
9L 608bs3L, ™3 mg396 dgzndmosm sodhomam, bohozoto 0bagmabolbo s Pgembob babodsbmemmgddo dgodhobma, ob
bbzo 939960l Lobadabmmenmgddn, bowoy BbmzbH M.

h396 393009000, Mg396mab bgdabdngho o3s LEGIBOM S Jx3gdhatowE dM3d330OMM. 07 Gondg dggombas,
36996300 3ogdzm, 8b hzgbo Lgb30Lom, 0RGYMO JMbHIbHm, 86 bbgs Lo30Mbmdd 3e3806gd0m P3TdogMABNENM
bobm, gmbmzm, dgdmm, 1 3369¢hdo domomgdemo Lagmbhodhm hHomgdal godmygbgdom, Moy dgndegds dogmg
003303030060 090.

16 9999h908g 30bmbaghoa 3obybobdggdemmos

16.1. 03 dmdbdomgdgemn babm, mg396 bogmbemal, o6 BoydYmo d0mEYIHgo0lb ©3399Hh0006 3038060 gdYma
396mb0gho 30emEgdYmgdgdnl Yo3emgds o godmygbgdal od 6gbgddo goblodmamyemoa bgdabdagho odohgoomo
9360900 39g3m. M7 309M 306901 bdgemdo dzbmzdmgon dmdbdomgdgmmo ob bobm, ©ga3gdHgdcmobd
003030007090 306mbom Eaagbngmn 30emEgdgdgonl Na3emgdgdn, dgbadedobo gogmymo dMhmoydhob
d0bmegdncob méo Bemalb dgdoga 0ByGgde; n6y3gthn dobmegdal d9dmbggzadn, dobmwmgonlb 3gMomenb
03LMYmM9d0nob 12 m30lL gobgmedey, 3Mghabdogdn bobraddymmadnl godm, dogmab o6 83otaagl.

16.2. dmdbdomgogmms y3emgdgonlb 2015 Bemalb 306mbo, goghmnsbgdyem badgmmdo dmdbdodgdemgdl gotzzgnem
306mb0gt 303emg090L (3bg39 BBMOONY, Mmamb ,,306mbagho Yo3egdgdn”) 8baggol. sog3dymoa 3mbhabho,
Omdgembog hzgh dmasbzwom, sxbghsb ybws dggbodsdgdmal, obndbymgonbedgd® gedmbaygbgdmap 306anbo
16000 0gmb o 8d83degma30emgogemo bamobbo b 3Jmbrogl. 3obmbom 30emEYdYMbo 306m, dogsbmomn
309360 3mbhgbhn, HmBgmog o8 bgemdgatnemgdsl dggbodedgde.

16.3. 300367¢m0 3mbhgbhnb dobmegdolbob: (a) h3gb yzggme gmbaghym dogmabbdggsl gedmznyggbgdm, Mams
0330063bgm, MHmad ob gNgIHgonbasd, 3003Lg00bob o bb3s do3bg Gngmogbnbasb mogzabyagsmay; (b) hzgb o0&
33009000, GmAd ob dgbodg dbotal dhmamedye 8GYb39eYma3ebmab, 06 dmBymdngMBobmob mogbgdsns,
39Mo 00 d9dmbgg3900bs, MmEgbg 30g30m, GMmA gb A3z9bL 390bo0(HBIS; O (C) MY396 dnotgdm, Gmad dobdo
dg0dgmgde dznty dgomadgdn, ob botggBgdo ngmb.

16.4. 309600690390 bddgamb Imdbdamydgmms oE30L J9bmbAwgowmmdnm mg3gbn Jobmbogto Yumgdgoal
39L020090mmo, 0 MJ396 IMAbdoMgdgmmo goghmnabgdyem Lodgmmdn batm o mJ3960 BoBMYEO 3Mbhgbho
30130600300, M7396 99390900, 0b Tgi33em0b YRgde 3ogd3m. 0 ©gNIIHL edmbbmmgos 396 bgbbrgds, ob ol
3mb03Mym 3000000 o d603369cmm30b60 abimdnmbpob gotgdg 396 sdmaabzhs, dgandmmnsm, mg39b0 mobby
6oB0gmmoMng, ob LMY ONdGOYbM®. ™y 0dab odh30Egds g30densm, Mma ondotmomdsd mg3gbo
dmBymdngmmdd odB0sbs o hzgb ambazhymo 86630 o Nbokgdn 06 godm3znyggbgm, mgd39b dgndemgds dg39m9dal,
06 3md396boEnnb yo3egds doomm. EgHomIMo 0bagm®mdsgnabmzgnl,Citizens Advice-b oy30380690 ©d 96309m
39038396 b www.citizensadvice.org.uk, b otg3zgm +44 (0) 808 223 1133.

16.5. mg396L, Gmambz dmdbdomgdemal, 306mboge 11909089 3ogemnobgdym badgmmadn (dom dmMab,
ConsumerRightsAct2015-0b 393¢m93900b0 oo bb3d P23emgd908g 30b6mbal Botamgddn), 0d 3MbhGmogdhdo sboxmgho
0dmgdgeogol.

16.6. 03 3003600 3mbhgbhn, MmIgmbog hzgb dmasbzonm, gondotmaszns, 83 339tmab 8gdmam bohzgbgdn
ba3mbhaghm 3mborgdgonl godmygbgdom az3n303d060w©N0.



16.7. hzgb dogh dmbmgdye 3og3bym 3mbhgbhdo bat3zgBgdol mo30006 dbognmmgom, mg39b: (8) bgdabdogta
d9bbmmgds, 3abobemgds, goyndrmdghgds, sbogmo 3odmdzgds s dbogmo 396bgon, Moy dgndemgds dogng b
03006bhagotmm, dob dgdwga, M3 3ahy30m, Mma abobo hadmbodhzn® oo byrdabobzomdns; o () ob dbmenme
dgLodg dbotob dogh Gg3mdgbogdyem dhmamadymm 186 Yb39myma3obe 8 sFIM30mmOsdy godmoygbmm,
Mmdgemog H3gbl 390339600830 domomgoyemo.



