yCnoBus 3A NON3BAHE 3A CBbP3AHU YCIYTU N NPUNOXEHUA

[ata Ha Bnu3aHe B cuna: JekemBpu 2025.

ApXvBUpaHN BEPCUM

HacToswure ycnosus 3a nonssaHe (,Ycnosus“ unu ,Ycrnosus 3a nons3eaHe”) ypexxaaT obLunTe ycnosus 3a NnpogykTu
n ycnyru B undpposata cpega (,IMpoayktu n ycnyrn“) Ha Kia Connect GmbH, pernctpaumoHeH Homep HRB112541,
Theodor-Heuss-Allee 11, 60486 Frankfurt am Main, l'epmanus (,Kia Connect®, ,Hne", ,Hac”, ,Haw"), B 3aBUCUMOCT OT
KOHKPETHUTE M3MNOoN3BaHu NpoaykTy u ycnyrn. Mo-gony ca nocovenn HawuTe u Bawnte npaea 1 3agbImkeHns no
OTHOLLEHNE Ha CbOTBETHUTE MPOAYKTU M YCIYIY, KAaKTO U Apyra nonesHa MHpopmauus 3a oTHoOLWeHuATa Hi ¢ Bac
kaTo notpebuten nnu Teproeey (,Bue*, ,Bac”, ,Baw®). 3a noTpebutenu e Bb3MOXHO Aa ce npunarat cneyuanHm
notpebuterncky npasa.

M3non3BaHeTO Ha HalMTe NPOAYKTU 1 yCryrn MOXe Aa U3UCKBa AO0CTbMN A0 UHTEPHET UNK ApYru
TENEKOMYHMKaLWOHHK ycryrn. HacTosimTe YcrnoBus 3a non3saHe He BaxaT 3a TENEKOMYHUKALUOHHUTE YCryTu,
HeobXoaMMU 3a NON3BaAHETO Ha HalwuTe ycnyru. Te ca NpeaMeT Ha OTAENHO cropa3yMeHue (BKMIOYBALLO TaKeu) C
[OCTaBYMKa Ha TENEKOMYHUKALMOHHWUTE YCIyTu.

Ycnyrute Ha Kia App n Kia Connect ce npeanarat 6esnnatHo (,besnnarHa ycnyra“) oo 7 roguHm ot gatara Ha
aKkTuBMpaHe Ha ycnyrute (,besnnateH nepvoa Ha non3saHe”), OCBEH ako He ca 0603HaYeHn KaTo nnaTeH
aboHameHT. 3anasBame cv NpaBOTO MO CBOE YCMOTPEHMNE U NO BCAKO BpeMe Aa npeobpasyBame GesnnartHa ycnyra B
nnarteHa u/unn aboHameHTHa ycnyra. B TakbB cnyyan we 6baeTe yBeaoMeHM NpeaBapuTENHO 3a AeNCTBaLLMTE KbM
MOMeHTa ycnoBusi u Takcu. Cnep ToBa, Npean Aa cTe Npyeny HOBUTE YCIOBUS, C KOUTO MPOMsHAaTa Bfu3a B cuna,
“maTe NpaBoTO N0 BCAKO Bpeme Aa NpekpaTute u3nonssaHeTo Ha 6e3nnarHarta ycnyra 6e3 AoONbAHUTENHN Pa3HOCKM
N HEYCTOWKW.

MHopmauus 3a KOHKpPETHUTE npegnaraHmn ycnyrun e npegocraBeHa B JOKYMEHTa C Ycnosuarta 3a nonaeaHe Ha Kia
Connect, Bpb3Ka KbM KOWTO € NpUoXeHa B HAaCTOALLNS AOKYMEHT.

HawwmuTte npodykTu 1 ycnyriu Morat fa ce U3nosisBaTt camo Ha YCTPOMCTBa ¢ oduumania, Hen3sMeHeHa Bepcus Ha
onepaumMoHHaTa cuctema. He ce nogabpikat yCTponcTBa ¢ JKennGpenk, pyyT unm apyri Moamdukaumm.

Kia akayHT

Wckame ga By npegnoxvm npogykTy n ycnyru, ¢ Kouto nbTyBaHeTo Bu ¢ Kia ga e Bb3mMoXHO Ha-6e3onacHo, neko u
npuATHo. o Tasn NpuynHa BbBEXAAME Bb3MOXHOCT 3a eNHHa perucTpauus 3a ycnyru, npegocrassHu ot Kia
Connect u/vunun BbHLWHM koMnaHum (,Kia akayHT), cpe KOMTO OHMaNH yCryru, NPUNOXeHUst 1 apyrn copTyepHu
yCnyru.

Kia akayHTBHT MOXe [ja ce u3nonaea camo OT MbJIHONETHM noTpebutenu. MpegoctaBeHute ot Bac n cubupaHu ot
Hac AaHHM Npu cb3gaBaHeTo Ha Kia akayHT TpabBa Aa 6baaTt TOYHU 1 Aa BKMYBAT: UMe, UMenn agpec, aTa Ha
paxpgaHe, TenedoHeH HoOMep, Napona, cbrnacue ¢ HacToswmTe Ycnosus 3a nonssaHe, NWH kog 3a npoepka, ID Ha
aBTOMObMNa 1 KO 3a aKTMBMpPaHe.

Kia akayHTBT € yHMKaneH, NMM4eH 1 Henpexebprsem akayHT, Bb3 ocHoBa Ha konTo Kia Connect Bu npefgocraes
[ocTbn go onpegenenn ycnyru. ManonssaHeto Ha Kia akayHTa e 6e3nnatHo.

Kia akayHTBT ce cb3gaBa 3a 13Mon3BaHe B CbOTBETCTBME C HACTOALWMTE YCnoBus 3a nonasaxe. [pu Bbnpocu
oTHocHO Bawums Kia akayHT Moxe fAa ce cBbpxeM ¢ Bac Ha umenn agpeca, KOWTO CTe NpefocTaBunu npu
pervcTpaumsaTa.

Kia akayHTBT € Heo6x0AMMO NpeaBapuTENHO yCroBre 3a n3nonseaHe Ha npunoxennsta Kia App un Kia Connect no
npegHasHayeHwve.

MpoAaykTu u ycnyru

Kia Connect Bu npegoctaes npoaykTu 1 ycnyri 4pes npunoxexue 3a Balieto MoBUIIHO YCTPOMCTBO, KakTo 1 ycnyrut
B aBTOMOOMNa Ype3 UHOpPMaLMOHHO-pa3BnekaTenHarTa cucteMa Ha asTomobuna.



Mpernen Ha npogykTuTe 1 ycnyrute, npegoctassaHu ot Kia Connect ypes MoGMMHOTO NpUNoxeHne BLB Bpb3ka C
nHpopMaLMoHHO-pa3BriekaTenHaTa cuctema Ha aBTomobuna, MoxeTe Aa HaMepuTe Tyk:
https://connect.kia.com/eu/downloads/

MoxeTe ga nsnonssarte NPOAYKTUTE 1 ycnyrute upes npunoxexuneTo Kia Connect n/vnu nHdopmaloHHO-
pasBnekartenHara cuctema B 3aBUCUMOCT OT ycrnyrara:

Mpunoxenune Kia App

Ycnyrute, usbpoeHu B pasgen 4.2. ot Ycnosusita 3a nonssaHe Ha Kia Connect (,Ycnyrm Ha Kia App“), moraT aa ce
nsnonsear camo B kombuHauums c Kia App n Kia Connect App (,Kia App“). 3a nanonssaHeto Ha ycnyrute B Kia App e
Heobxoamm Kia akayHT 1 cBbp3BaHe Ha Kia App ¢ eguH unm noseye astomobunu Kia. 3a nsnonssaHe Ha ycnyrure
npes nHgopmaLMoHHO-pa3BekaTenHara cuctema He ca Heobxogmmum pernctpaums u Kia akayHT.

Moxe Aa cnopgensaTe onpeenexHun ycnyr Ha npunoxenneto Kia ¢ apyri notpedutenu ypes dyHkumsTa ,3asBka 3a
cnogensiHe Ha aBTomMobun“ B npunoxexuneto. MNpu cnoagensHe apyrute noTpebutenu nonyvasart 4OCTbN A0 AaHHK,
CcBbp3aHu ¢ Bawwmsa aBromobun, 3apexagaHe, TexHu4ecko obcnyxsaHe n apyra nHdopmaums, obpaboreHa B
NPUNOXeHNEeTO OTHOCHO CbCTOsIHMETO Ha Balwunsa asTomobun. Manona3eaHeTo Ha Ta3um ycnyra Ha npunoxeHuneto Kia
App npegnonara cnogensHe Ha CbxpaHsBaHUTe BbB Balumsa akayHT NnnyHU aHHu ¢ gpyrute notpeburenu. MoxeTte
Aa feaktusmpare dyHKUMATa No BCAKO Bpeme. 3a Noapo6HOCTM pasrneqavite YBedoOMNEHNeTOo 3a 3aluTta Ha
nVM4HUTE JaHHW Ha npunoxeHneto Kia App.

Pexxum B2B Ha Kia App (3a 6u3Hec noTpebuTtenu u aBTonapkose ¢ 4o 5 aBTomobuna)

Ako cTe peructpupaH kato 6usHec notpeduten, Kia App npeanara KOHKpeTHU DYHKLUM B 3aBMCMMOCT OT TOBa Aanu
ynpaensBaTe aBTonapk unu asTomobun ot aBTonapk. 3a noseyve NogpobHOCTU BkTe pasaen 4.2.2 oT YcnosusTa 3a
nonssaHe Ha Kia Connect.

Ycnyrn Connected Car (CCS)
Ycnyru, n3bpoexu B pasgen 4.2.3 ot YcnosusTta 3a nonasaHe Ha Kia Connect (,Ycnyrn B aBTomobuna“)

3a ga n3nonsearte NPoAYKTUTE U YCnyrnute, e HeobxoanMo MHPOPMaLMOHHO-pa3BekaTenHara cuctema Ha
aBToMobMNa aa e cbBMecTMMa ¢ npunoxeHueto Kia App, T.e. fa nma TexHmdecka Bb3MOXHOCT 3a CBbp3BaHe CbC
cbpBbpa Ha Kia Connect. ToBa 3aBucu oT Mogena, rognHarta Ha MPou3BOACTBO M HABOTO Ha obopyaBaHe Ha
aBTomobuna. MoxeTte ga npoeepute ganu BawwmsaTt astomobun e ceBmecTum ¢ Kia Connect Ha cnegHusa agpec:
https://owners.kia.com/content/owners/en/uvo-availability.htm

BeaxuyHa (OTA) akTyanusaums Ha cuctemarta Ha aBTomo6una

,bedxunyHata (OTA) akTyanusaumsa Ha cuctemarta Ha asTomobuna“ obHoBsBa BrpafeHus codTyep Ha onpegeneHn
KOHTpOSHM 6110KoBe Ha aBToMobuna ¢ No-HOBWU BEPCUM UMW aKTyanuampaHu napameTpu vypes 6eaxmnyHna metog OTA
(over-the-air — ,no Bb3gyxa“).

HonbnHutenHa nHdopmaumsi 3a NPOTUYAHETO Ha akTyanusaumsta u nogpobHOCTM 3a CbAbpPXXaHUETO Ha BCsKa
6e3xunyHa (OTA) akTyanu3auusa Ha cuctemarta Ha aBTomobuna ce npefaocTaBAT Ypes MHDOPMALMOHHO-
passrnekartenHara cuctema unu, ako akTyanusaumsta ce U3BbpLUBa C Lien M3MbIIHEHNE Ha AOroBopa 3a 3akynysaHe
Ha HaacTpovika (BX. M0-4ory), No BpemMe Ha 3akyrnyBaHeTo B npunoxeHneTo Kia App.

3a pa nonyyaBaTte 6e3xun4Hn (OTA) akTyanusaumm Ha cuctemaTa Ha aBTomobuna, B asTomobuna Tpsibsa ga e
WHCTanMpaH HeobxoamMmMuaT 3a uenta codptyep. Hanmuneto Ha 6eaxnyHarta (OTA) akTyanusaums Ha cuctemarta Ha
aBTomobuna 3aBucy OT Mogena, rogMHaTa Ha Npou3BOACTBO Y HUBOTO Ha 06opyABaHe Ha aBTomobuna. Kia He
rapaHTuMpa CbBMeCTUMOCTTa Ha Baluunsi aBTomo6un ¢ Bepcusita Ha codpTyepa, no3sonssaiya 6esxuyHata (OTA)
aKkTyanu3auums Ha cuctemara Ha aBToMobuna. Ako MmaTe BbNpocK, MOIs, CBbPXKETE Ce C Hac Ype3 AaHHUTe 3a
Bpb3ka, NOCOYEeHN B pa3gen 2 oT YcnosusaTa 3a nonssaHe Ha Kia Connect.

3a uHcTanupaHeTo e Heobxoamnmo Kia aa e npepocrasuna 3a uaternsHe 6eaxunyrHa (OTA) akTyanusauusi Ha
cucTemara Ha aBToMobuna, cbBMecTMMa cbe codpTyepa Ha Bawma asTomobun. Hskon 6esxudnn (OTA)
akTyanusaumm MoXxe fa npegocTaBaT AonbNHUTENHU dyHKumn (,Haactporikn®) 3a Bawwnst aBTomo6un, kouto aa
O6baaTt 3akynyBaHu upes npunoxeHueTo Kia App. MiHctanupaHeTo Ha TakaBa 6e3xudHa (OTA) aktyanusauus Ha
cucTemara Ha aBToMobuNa e Bb3MOXHO CaMO Cref, CKtoYBaHe Ha Jorosop 3a nokynka c Kia 1 sannawaHe Ha


https://connect.kia.com/eu/downloads/

CbOTBEeTHaTa NokynHa LeHa. MNoapoBGHOCTN OTHOCHO HAACTPOMKUATE U TAXHOTO 3aKymnyBaHe Lie oTKpueTe B
cregsawys pasgen .

MoxxeTe oa u3knuuTe ycnyruTe, KaTo rm geaktmeupare (i) BbB BalwaTa nHdopmaunoHHo-pa3BnekarenHa cuctema
n/vinu (i) peaktuempaTte 6e3xmyHnTe (OTA) akTyanusauumn Ha ycrnyrute n/vnm kaptute n MHPOpPMaLMOHHO-
pasBnekartenHata cuctema B npunoxeHmeTto Kia App.

Hapctpownkn

Moxem aa Bu npeanoxum ga 3akynuTte onpegeneHn AonbAHUTENHN ,HaACTPovKkn® oT npunoxenneTo Kia App, kaTo
Hanpumep onpegenexHn yHKUMK 3a Bawus asTomobun, cpea komuTto gobasku kKbM codTyepa. OnucaHue Ha
HanM4HUTE HAaACTPONKN MoXeTe Aa Hamepute TyK: [URL]

HannumeTo Ha oTAenHWUTEe HaACTPONMKM 3aBUCK OT MoJena Ha aBTomobuna, roguHaTta Ha Npou3BOACTBO M HUBOTO Ha
obopyasaHe. 3a paboTata Ha HaaCcTpPOMKkUTE € HeoGXoaUMO aBTOMOBUITLT Aa MOXe [a norny4yasa v UHcTanupa
6e3xmnyHmn (OTA) akTyanusauum Ha cuctemarta Ha aBTomobuna (BxX. no-rope) u aa e obopyasaH ¢ Havi-HoBaTa
Bepcus Ha codpTyepa Ha MHPOPMaLIMOHHO-pa3BnekaTenHara cuctema.

HapcTponkuTe ce 3akynyBaT 3a KOHKpPETEH aBTOMOOUN, T.€. BCsIKa 3aKyneHa HaaCTPOMKa € CBbp3aHa C KOHKpeTEeH
aBToMobwWn, naeHTUdMLMpaH 4Ypes cBos yHuKaneH naeHtudukauynorHeH Homep (VIN). ToBa o3Ha4vaBa, ye
HaacCTporkutTe Moxe ga 6baaT npogageHu 3aegHo ¢ Bawmna aBTomobun 3a n3non3eaHe oT cnegsallyn CoOOCTBEHULN
npv cna3BaHe Ha yCnoBuATa, MOCOYEHN B HACTOSALLNA OOKYMEHT (BX. NO-rope).

Tl KaToO 3aKyneHUTe HaACTPOMKN Ca CBbP3aHM C KOHKPETEH aBTOMOOUIT, KpanHUAT nonyyaTen Ha JageHa
HaacTpolika e COOCTBEHMKBT Ha aBTomobuna. AKo aBTomoomnbT 6bae NnpogageH, COGCTBEHUKBT My LLe ce
Bb3MON3Ba OT yBenuyeHata My CTOMHOCT nopaau HaacTponkute. Mons, umanTe npeasma ToBa, KOrato 3akynyeare
HaOCTPOWVKKN 3a aBTOMOOMIT, KOWTO He NpuUTexaBaTe.

3akynyBaHeTO Ha fafeHa HafACTpoKKa Boan A0 NpoMsiHa Ha paboTaTta 1 CBoOMCTBaTa Ha CbOTBETHMS aBTOMOoOM. AKO
3aKynuTe HaACTpoiika 3a aBTOMOOWI, KONTO He e Balua cobCcTBEHOCT (HanpyMMep € Ha NU3WHT, NOA HaeM unm
cnofeneH cbe cobCcTBEHMKA), € HeobXxoaMmMo Npeamn 3akynyBaHeTO 1 Aa Nony4yuTe CbrnacueTo Ha cobCTBEHUKA 3a
N3BbPLUBAHE Ha NPOMeHM B aBTomobuna. Kia He HoCu OTrOBOPHOCT 3a CMOPOBE UMK LLETU, NPOM3TUYALLM OT
3aKynyBaHeTO Ha HaACTpovika 3a aBToMobun 6e3 cbrnacmeTo Ha cobCcTBEHMUKA.

Kia Connect Store

Kia Connect Store e npegHasHa4YeH U3KNIOYUTENHO 3a YaCTHU KparHU KNneHTu. MNpoaaxoun Ha TbProsLum UNn Ha
CaMOCTOATENHO 3aETU NMLA HE ce JonycKar.

MoxeTe na n3beperte onpegeneHn HaaCTPOVKM U Apyrn AobaBkn KbM copTyepa Ha CBOsi aBToMobun, KomTo Aa
3akynute B npunoxeHueto Kia App. C nogaBaHeTo Ha CBbp3aHa C HafCcTpovika unu apyra gobaska nopbyka B
npunoxeHuneto Kia Bue nssesisarte xenaHue 3a HEMHOTO 3akynyBaHe. Kia NOTBbpXAaBa nony4aBaHeTo Ha
nopbYKaTa Ype3 aBTOMaTu4HO m3npaTeH Jo Bac nmenn (noTBbpxAeHUe Ha nopbykata). imeinbsT He npeacTasnsasa
nprvemaHe Ha Bawarta nopbyka, a caMo NOTBbPXAAaBa HEMHOTO NOryYaBaHe U No-HaTaTbliHaTa n obpaboTka oT
cTpaHa Ha Kia.

3a Bcska oTAenHa 3akyneHa HagcTpoKKa, crnej HeMHOTO akTUBMpaHe B CbOTBETHUS aBTOMObOU, ce CkmoyBa
porosop mexay Kia n Bac. AKTMBMpaHETO Ha 3akyneHaTa HacTpolika NOTBbkAaBa NpueMaHeTo Ha BawaTa 3aaBka.
Kia nma npaBo Aa M3BbpLUBa YaCTMYHU JOCTaBKM, OCBEH aKo Te He BOAAT A0 HeobocHoBaHW HeynobcTea 3a Bac.

JonbnHuTenHW NpoAyKTU U ycnyru, npeanaradu ot Kia Connect

3a pa Bu ocurypum yno6cteoTo OT 6e3ynpeyHa Bpb3ka B asTomobuna, By npegnarame pasnuyHu ycnyru, KOMTo
MOXe [a ce M3Mona3BaTt BbB Bpb3ka C npunoxeHueTto Kia App n/vnu ¢ nHdopmaumnoHHo-pa3BnekaTenHaTa cucrema
Ha Bawwus aBTomo6un. Moxe ga ce Bb3nonseate OT Te3u JOMbIIHUTENHM NPOAYKTU U YCIyTru CbC cblyecTByBaly Kia
akayHT.

3a 13non3BaHeTO Ha Te3N AOMbIHUTENHM NPOAYKTM U YCNYIW Ce U3UCKBA NpeaBapuTeNiHo NpueMaHe Ha oTAenHu
obwm ycnoswus.

Ycnyru Ha TpeTu CTpaHu



Bb3moXHO e oa npegocTaBame unm ocurypsisame A40CTbN A0 YCyrn Ha TPETU CTpaHu, noanexallm Ha OTAENHU
06wy ycnosus n obpaboTealim Bawwmte nuyHM gaHHW B CbOTBETCTBUE C OTAENHA NOMMTUKA 32 NOBEpPUTENHOCT. B
TakvBa criyyau Bue cTe anbxHM oa cnassate o6LnTe ycrnoBus Ha TpeTaTta cTpaHa. AKO CpeLlHeTe TEXHUYECKUN UMK
Apyru npobnemu, cBbp3aHu C ycryra Ha TpeTa CTpaHa, MOXeTe [la Ce CBbPXEeTE UPEKTHO C HEWHUS [OCTaBYMK.
Mogpo6GHo onucaHue Ha uncpoBUTE NPOAYKTU € NpeaocTaBeHo Ha yebcawnTta, B MPUNOXEHNETO, B UHPOPMALMOHHO-
pasBriekaTenHara cMCTeMa Unu Ha Apyru uHTepdencu, onucany no-gony. Tbi KaTto Te3n ycnyru He ce npeanarar,
HuTO NpepocTasAT oT Kia Connect, He MoXe [a ce fae HUKaKBa rapaHLums 3a TAXHOTO M3MOM3BaHe Unn TaxHaTa
curypHocT. Ypes npunoxeHueto Kia App ca AOCTBMHW CriegHUTe YCNyru Ha TpeTu CTpaHu:

Kia Charge e BawuaTt e 3To4YHMK Ha MHpopMaLms, Ype3 KOUTO HaMUpaTe 3apsagHn CTaHuuK, 3apexaaTe
ernekTpomobuna cv 1 ce Bb3nonaearte oT Npo3pavHa LieHoBa NonuTrka, KbAETO LeHaTa e eHaKkBa 3a BCUYKM. Ypes
Tas3n cbBMecTMa ¢ aBToMmobunu Kia ycnyra moxeTte ga TbpcuTe CNYMpPKY 3a 3apexaaHe B 6rn3ocT u ga nnaHvpare
mMapLpyTu. CuctemaTa npegocTaBsa JaHHUTE 3a 3apsiAHMTE CTaHUUM B JUHAMWYEH PEXMM U € CbBMEeCTUMa C
aBTomobunuTe Kia. Kia Charge ce npegnara ot Hawwus napTHbop DCS. NMoBeye nHcopMauus 3a ycrnyrata MoxeTe
Aa HamepuTe Tyk: https://kiacharge.com/web/de/kia-at/terms-and-conditions. 3a 6usHec noTpebutenu ycnyrata ce
npegnara ot Kia Connect.

MyKia e ycnyraTa, c nomoLlTa Ha KoATO NOTpebuTenuTe MoraT NecHo Aa 3anasBar 4ac 3a TEXHUYecKko obcnyxBaHe,
korato e Heobxoaumo. YUpes npunoxeHuneTo Kia App Te nonyyaBaT U3BeCTHS 32 CEPBU3HO 0BCNy>XBaHe unm
n3TernsiHe OT nNasapa v MoraT C e4HO ABWXKEHWE A N3NpaTaT 3asiBka 40 Han-6nu3kusa Tbproeel,. Benukn
aBToMObWNM ca BeYe npeaBapuTenHO KOHMUIypupaHu 3a Tasu ycnyra, Taka Yye Hama kak ga 6bae no-necHo. Tasu
ycrnyra e Hann4yHa camo B n3bpaHu abpxasu. [NoBeye MHdOpMaLmsa 3a yCnoBMsATa 3a Non3BaHe Ha ycnyraTa u
W3MNOSI3BaHETO Ha NMNYHK JaHHM MOXe Aa HamepuTte Tyk: [URL]

O6wu ycnoBus

1. ABTOPCKW MNMPABA

1.1. LisnoTo cbabpxaHue Ha NpoaykTuTe u ycnyrute e coberBeHocT Ha Kia, HeiHUTe Npekn unm Henpeku
ObLUEpHN APY>KECTBa, CBbP3aHn KoOMNaHuu (HapuyaHu no-gony obuwo ,Kia Group®) unm HeviHn nuueHsogarTenu ot
TPEeTU CTPaHU 1 e 3aLMTeHO OT AEeNCTBAaLLOTO 3aKOHOAATENCTBO 3a aBTOPCKO NPaBo CbC 3anaseHu npaea.

Bcuykm npaea, cBbp3aHu ¢ NpoaykTute u ycnyrute, 6a3oBus codTyep, CbAbpKaHNETO U HerosaTa noapeaba ca
cobcTBeHocT Ha Kia Group u HeliHuTe nuueHsogaTtenu. Hamate npaBo ga npogaeare, pasnpocTpaHsaBaTe,
ny6n|/|KyBaTe, n3nv4yBaTe, pasMHOXaBaTe Ul n3nosfi3Bate C TbproBCcka uen ycryrute no KakbBTo 1 Aa € Ha4nH bes
HaLLEeTO M3PUYHO MUCMEHO Cbrnacue.

HamaTte npaBo Aa Bb3nponssexaaTte (M3uso UM YacTUYHO), Npedasare (Mo eneKkTPOHEH Unu Apyr NbT),
moamduumpare, nokassarte, npepasnpegenare, NuuUeH3paTte, CBbp3BaTe Unu 13nonasarte no Apyr Ha4uH ycnyrute
3a KakBaTo M Aa e nybnuyHa unu Tbproscka Lien 6e3 HaleTo NpeaBapuUTENHO paspeLLeHme.

1.2. Huwo B HacToAwmTe YCnoBus 3a non3eaHe He TpsabBa 4a ce ThIKyBa KaTo NPeaoCTaBsAHe Ha NULEH3 Unn
npaBo Ha U3non3BaHe Ha U30bpakeHuWsl, TbProBCKM MapKKU, CEPBU3HM Mapku Unun noro, cobcteeHocT Ha Kia Group.

Kia Group cv 3anasBa BCWYKM NpaBa Mo OTHOLLEHWE Ha (hUPMEHM MaTepuani U MHpopmaLuus BbB Bpb3ka C ycryruTe
U LLe YNpaxHaBa Te3u npasa B MbiHa cuUmna CrpsaMo OeiCTBALLOTO 3aKOHOAATENCTBO 3a aBTOPCKO NPAaBo U TbProBCKu
MapKu.

2, SAOBITXEHUA N OTPAHUYEHWA HA MOTPEBUTENA

2.1. O6Wm 3agbImkeHus

Mpw “3nona3BaHeTo Ha NPOAYKTUTE U yCryrTe cTe AMbXHU Aa cnassaTe AeiCTBalLoTO 3aKoHo4aTesIcTBo M Aa
3auyuTaTte npaBaTa Ha TPETU CTPaHW.

2.2, 3aabmkeHus 3a nHdpopmupaHe

3agbikeHun cTte ga nHcopmumpare opyrmte sogadum Ha aBToMobGuna 3a aKTUMBUPAHETO Ha NPOAYKTUTE N yCnyrute n 3a
CBbp3aHaTta C TAX o6pa60TKa Ha JaHHU B CbOTBETCTBUE C pa3gen 4.2.



2.3. 3aabkeHns B criyyan Ha NpexebprisiHe Ha COBCTBEHOCTTa BbpXy aBToMobuna
Ako npofdapeTe UK npegocTaBnTe No APYr HAYMH 3@ MOCTOAHHO aBToMobuna cun Ha TpeTa cTpaHa, BaXu CNegHoTO:

2.3.1. [nbXHKW CTe fa AeakTvBMpaTte NpoayKTuTe n ycrnyrmte B MHpOpMaLMOHHO-pasBrekaTenHara cucrema Ha
CbOTBETHUA aBTOMODOWN 1 Aa M3TpUETe CbXpPaHEHUTE B HEro AaHHMW.

3a pa HanpaBsuTe ToBa, Mon4, (1) HaTucHeTe ukoHata ,Kia Connect” Ha nHopmaunoHHO-pa3BnekaTenHara cucrema
Ha aBTomobuna, cnea ToBa (2) usbepete ,Hactponku Ha Kia Connect”, (3) npeBbpTeTe Hagony B MEHIOTO OTNISBO, 3a
na usbeperte ,JleaktnBupaHe Ha Kia Connect®, u Hakpas (4) HaTucHeTe byToHa ,[eaktusupare”. Cnep ToBa
cuctemara we Bn npesene npes npoueca Ha AeakTuBupaHe U1 we By npeanoxu aa natpmerte AaHHnTe.

BHumaHue: MNpu BpbLLaHe Ha habpuyHUTE HAaCTPONKN Ha MHOPMALIMOHHO-pa3BriekaTenHarTa cuctema npoaykTuTe u
ycnyrute Ha Kia Connect He ce aeakTusupat. Monsi, crneaBainte onucaHus No-rope Npouec Ha AeakTuBupaHe.

Cnep onvcaHOTO NO-rope AeakTMBMpaHe NPoayKTUTE U yCnyruTe ce AeakTuBupaT 3a CbOTBETHUS aBTomMobun,
JaHHUTe B MH(pOpPMaLMOHHO-pa3BnekaTenHarta cuctema ce U3Tpmear 1M Bpb3kaTa Ha aBTomobuna ¢ NpUnoXeHMeTo
Kia Connect ce npekbcaa.

Mmarite npeaeua, Ye CBbp3aHnTe ¢ asToMobuna AaHHu we 6bvaaT ustputu n ot npoduna Bu B npunoxeHneto Kia
Connect, Ho ocTaHanuTe aaHHU B npoduna Bu we ce 3anasat. Ako xxenaeTte Aa U3TpueTe 1 akayHTa cu B
npunoxenHuneto Kia Connect, monsi, cneasavite npoLeca 3a nstpmeaHe Ha akayHT B npunoxeHueTo Kia Connect.
2.3.2.Bue v Kia umaTte npaBo ga npekpaTute cnopasyMeHneTo 3a M3non3BaHe Ha NPOAYKTMUTE 1 ycryrte no
OTHOLLEHUE Ha CbOTBETHUS aBTOMOBWN cbrnacHo pasgen 6.4

2.4. 3abpaHeHa ynotpeba 1 gpyrn HegonycTumMmn OeNHOCTM

2.41. Moxe aa nsnonssare NPoayKTUTE U yCryruTe camo 3a LenuTe U B PaMKUTE Ha OrpPaHUYeHusiTa, OnmMcaHu B
pasgen 4.2 ot Ycnyru Ha Kia App B YcnosusTta 3a non3saHe Ha Kia Connect.

2.4.2. Moxe goa vM3nonseaTe fJaHHUTE CY 3@ BXOZ, 3a NPOAYKTUTE U YCIyrTe camo 3a BNUCBaHE B MPUIIOXKEHNETO
Kia Connect 1 3a cBbp3BaHe Ha MHOPMaLMOHHO-pa3BrekaTenHara cuctema ¢ Baweto npunoxexune Kia Connect.

2.4.2.1. HamaTte npaBo

24.211. Ja crogensite NoTpeduTeNcKUTE CU AaHHU 3a BXOZ C APYrY NOTPeGUTENN Ha CBOSi aBTOMOGMI UK

2.4.21.2. Oa cnogenaTe NoTpeBGuUTenckuTe cv AaHHW 3a BXO[ C TPETU CTPaHW, KaTo HanpuMmep A0CTaBYMLN
Ha NPUNOXeHNUa Unu apyr copTyep OT TPETU CTPaHK, UNn

2.4.2.1.3. [a n3nonasarte noTpebuTencknTe cu AaHHW 3a BXO4 BbB Bpb3ka CbC cOpTyep, KOMTO He e
npegoctaseH ot Kia, unu

2.4.21.4. Aa nsnonasare NoTpebuTenckuTe CM AaHHU 3a BXOA 3@ BNMCBaHE BbB BbHLUHWN YCIYMM KbM
cuctemute Ha Kia, kato Hanpumep cbpBbpa Ha Kia Connect.

2.4.2.2. HecnasBaHeTO Ha ropHUTE OrpaHUYeHnsa MoXe Aa Josee 0 criefHuTe cny4vau, 3a kouto Kia oTxBbprs
BCSIKakBa OTFOBOPHOCT:



24.2.21. npekomMepHa KOHCyMaLms Ha eHeprus oT MHopMaLMOHHO-pa3BrekaTenHaTa cucrema u
CbOTBETHO M3ToLaBaHe Ha 12-BonToBaTta 6arepusi, KOETO MOXe Aa A0BeAe A0 HEBb3MOXHOCT 3a CTapTUpaHe Ha
aBTOMOOUNa, n

24.2.2.2. 3noynoTtpeba c noTpebutenckiTe AaHHW 3a BXOA OT CTpaHa Ha TpeTu CTpaHW, Ha KOWUTO Te ca
npefocTaBeHw.

2.4.2.3. Kia cbLL0 Taka He ynpaxHsiBa KOHTPON BbpXy (MocrnensaLloTo) obpaboTBaHe Ha AaHHKU, NOMyYeHU OT TPeTH
CTpaHu, KoUTO n3nonaeat Bawunte noTpebutenckn gaHHM 3a BXoa.

24.3. He 6uBa ga moguduumpate aBToMobuna cu (BKMOYUTENHO Aa Moanduumupare xapayep nnm coptyep nnm
Aa u3nonasaTte copTyep Ha TPETU CTPaHM) MO HAYMH, KOWTO MOXE Aa NoBnusie Ha OyHKUMOHANHOCTTa Ha ycryruTe.

24.4. Moxe naumsnonssate SIM kapTtarta, BrpageHa B MH(pOpMaLMOHHO-pa3BnekaTenHara cuctema, camo B
paMKuTe Ha MHOPMaLMOHHO-pa3BnekaTenHaTa cucTeMa u caMmo 3a JoCTbN Ao yenyrute. Besko ussaxaaHe Ha SIM
KapTaTta OT MHopMaLMOHHO-pa3BekaTenHara cuctema unu Ha nicpopmaumaTa, cbabpxaila ce B SIM kaptaTa
(Hanp. ICCID), e 3abpaHeHo.

He 6uBa pa nanonseate SIM kapTtata

- 3a npegaBaHe Ha rnacoBu gaHHu (BknoumTenHo VolP);

- 3a JOCTbN A0 MeCcToHasHaveHue ¢ nybnuyeH agpec (T.e. nybnuyeH IP agpec), BKNounTenHo Ypes
N3non3saHe Ha MPOKCH, LLUM03 UN MapLUpyTHU3aTop;

- Mo KaKbBTO U [1a € HA4MH, KOWTO Ce CTPEMM a HapyLUM MEPKUTE 3@ CUTYPHOCT, HE3aBMCMMO Aarnu
HapyLLleHNeTO BOAM 0 NoBpeaa unv 3aryba Ha faHHu;

- Mo KaKbBTO M Aa € Ha4WH, U3nonasaLy ycrnyrute unm coptyepa, CBbp3aH C MHTEPHET PerieeH yar,
crnogensiHe Ha channose 4Ype3 NUbPKU, BUT TOPEHT UMM Mpexa OT NPOKCU CbPBBLPY;

- Mo HauyvH, BKMOYBALL, CMaM, MacoBO M3NpallaHe Ha HeXenaHn MMENN UM TbProBCKU CbOOLLEHNS Unn
nogabpxaHe Ha otBopeH SMTP npoTtokon; nnm

- Mo KaKbBTO M Aa € HauuH, KOWTO MOXe a MMa BPeHO Bb3AeNCTBUE BbPXY MpexaTta unum ycnyrure.

2.45. He 6uBa ga paskpusate Ha TpeTu Nuua pesyntaTuTe OT CPaBHUTENHN aHanusn UNn TecToBe Ha
edekTnBHOCTTa Ha SIM kapTaTa, Mpexara, NPoAYKTUTE N YCNYIMTE UMy KOWTO M 4a € TEXEH KOMMOHEHT.

2.5. Mocneanum oT HapyleHusTa

HapylaBaHeTo Ha 3a0b/KeHUsATa U OrpaHnYeHusTa, NOCOYEHN B HACTOSLLMA pasaen 2, MoXe Aa aoseade 40
BpPeMeHHO NpeKbcBaHe Ha NpefoCTaBsAHeTo Ha NpoayKTuTe U yenyruTe. LLle 6baeTe npeaBapuTenHO yBEAOMEHM 3a
NPeACTOSALLOTO NPeKbCBaHe NpPefoCTaBAHETO Ha NPOAYKTUTE U YCIyruTe U 3a HeroBaTta NpoAbINKUTENHOCT, OCBEH
ako He3abaBHOTO NpekbCcBaHe He e HeobXoaMMO 3a NpeaoTBpaTaABaHe Ha Bpeau 3a Kia, npoaykturte u ycnyrure,
mMpexara Unu apyru KrmeHTy.

MpoabmMKUTENHOCTTA Ha NPEKbCBAHETO ce onpegens oT Kia no HellHa pa3yMHa NnpeLieHka Bb3 OCHOBA Ha TeXecTTa
Ha HapyLUEeHMEeTO 1 Npomn3TU4aLLuTe oT Hero puckose 3a Kia, npogyKTuTe 1 ycnyrute, mpexara unm apyri knmeHTtu. B
cryyar Ha NoBTOpHM HapylleHus Kia Moxe Aa npekpaTu AoroBopa Npu Hanmyne Ha ocHoBaTesHa NpUYMHa CbrnacHo
pasgen 6.3.

3.HANNMYME HA YCITYTATA

3.1.3anasBame cu NPaBOTO BPEMEHHO MUINN OKOHYATENHO Aa 3abpaHsiBamMe AOCTbMNa 40 NPOAYKTUTE U yCryruTe
MU0 UMW YacTUYHO, AOKOSIKOTO TOBa € HeobX0AUMO, 3a Aa Ce rapaHTMpa CUrypHOCTTa U CTaBUIHOCTTa Ha
NPOAYKTUTE N YCRyruTe 3a BCUYKU NOTpebuTenmn nunm 3a ga ce rapaHtupa, Ye NpoaykTuTe 1 yCryrute oTroBapsit Ha
3a0b/MKUTENHUTE 3aKOHOBU U3UCKBAHUS.



3.2.lpegocTaBAHETO 1 N3MOM3BAHETO HA NPOAYKTUTE M YCyrMTe MOXe Aa NOANEXU Ha OrpaHNYeHus, CBbp3aHu C
TEKYLOTO CbCTOAHNE Ha TeEXHUKaTa U3BBH HaLLUNA KOHTPOI. ToBa ce oTHacsa No-crneumanHo A0 HaNMYHOCTTa Ha
BPBb3KUTE 3a NPEeHOC Ha OAaHHU, NpeaoCTaBAHM OT onepaTtopuTe. B Hsikom cllydan HeHanmM4yHoOCT Ha MpeXxaTa MOoXe aa
posene 00 He4OCTbNHOCT Ha NPOAYKTUTE U yCnyrute, Tbi KaTO HeoBXoaUMUAT TpaHcdep Ha 4aHHM HE MOXe fa ce
OCbLUeCcTBU.

OcBeH TOBa KpaTKOTpanHu 3aTpyaHEeHUA B nponyckaTenHaTa CcnocobHOCT MOXe Aa Bb3HUKHAT nopagn BbpxoBo
HaToBapBaHe Npun NpoAyKTUTE N ycnyrmte, 0e3KNYHUTE U (PUKCMpPaHUTE MPEXN N UHTEPHET.

3.3.MpekbCBaHNS MOXe Aa Bb3HUKHAT 1 nopaayn (hOPCMaxkopHN 06CTOATENCTBA, BKIIOYUTENHO NaHAEMUYHMN 1
ennMaeMnUYHN YCIoBKS, CTadKK, STokayT 1 oduumanin 3anoBeam, KakTo 1 nopagu TEXHUYECKN 1 ApYrY MepKu
(HanpvmMep peMoHTW, NoAAPBXKA, akTyansaunm Ha codTyepa 1 paslmpeHns), HeobxoanMmM Ha HawnTe CUCTeEMU
UMM Ha cMcTeMuTe Ha AOCTaByYMLMTE NO BepuraTta, AOCTaBYMLMTE Ha CbAbpXaHVe N MPeXoBMTE onepaTopu 3a
ocurypsiBaHe unu nogobpsiBaHe Ha e(PeKTMBHOCTTa Ha NPOAYKTUTE U yCryruTe.

3.4.B cnyyaii Ha 6nokvpaHe, orpaHMyYaBaHe Unv HapyllaBaHe Ha JOCTbMNa A0 NPOAYKTUTE M YCIYTUTE CbrNacHo
HacTosAwumsa pasfen 3 e ce cebpxem ¢ Bac npegsaputenHo, korato ToBa € Bb3MOXHO, 3a Aa Bu yBegomnm 3a ToBa
1 Aa NoCoYMM NpuYMHaTa 3a Hero.

4. 3ALLNTA HA NMYHUTE OAHHN

4.1.3a nHdopmaumst OTHOCHO CbbupaHeTo u obpaboTkaTa Ha NMMYHU AaHHW BbB Bpb3ka C NPeAOCTaBAHETO Ha
NPoAayKTWUTE N yCryruTe, Mons, 3ano3Hante ce ¢ YBegoMIEHNETO 3a 3alumTa Ha nNuyHuTe gaHHu Ha Kia Connect Ha
agpec: https://connect.kia.com/eu/downloads

4.2.[1nbXHW CTe Aa yBeAOMUTE BCUYKM OCTaHanu notpebutenu/sogaym Ha asTomobuna, vye npoaykTuTe u ycnyrute
ca aKTMBMpPaHK, KaKTO U 3a AelHOCTUTE No o6paboTka Ha AaHHWU, ONUcaHy B YBEAOMIIEHMNETO 3a 3aluta Ha NNYHUTE
AaHHu Ha Kia Connect, 1 0THOCHO HeobxoanmocTTa OT cbbupaHe 1 06paboTka Ha AaHHW 3a MECTOMOSIOXKEHNETO
(GPS paHHu) 3a n3nonssaHeTo Ha NPOAYKTUTE U ycryrute.

5.00CTbN U N3NON3BAHE HA OAHHU CBITIACHO 3AKOHA 3A NAHHUTE HA EC

OTHocHO npaBaTa Bu kaTo noTpebuten cbrnacHo 3akoHa 3a aaHHUTe Ha EC, mons, 3ano3HaiiTe ce ¢ pasgen 12 ot
YcnoBusita 3a nonseaHe Ha npunoxeHueTo Kia Connect.

6.CPOK N NMPEKPATABAHE

6.1.HacToswwoTo cnopadyMeHue Bnu3a B cuna, crieq kato 6bae npueto ot Bac B MHpopmaunoHHo-pa3BnekaTenHara
cuctema. To u3Tuya ¢ M3TndaHe Ha nepuoga Ha 6e3nnaTtHo obcnyxBaHe (BX. pasgen 3.1), OCBEH ako He e
npeKpaTeHO NO-paHO CbIMNACHO HacTosWKMSA pasgen 6.

6.2.Cnopa3yMeHmeTo 3a npeaocraBdAHe Ha NPOAYKTUTE U YCIyTuTe N CbOTBETHO NPaBOTO 3a U3Non3BaHe Ha
nNpoAyKTUTe U ycnyrute Moxe ga obae npeKkpaTteHo OT BCAKa OT CTpaHUTE MO BCAKO BpemMe C eaHOMeCe4YHO
npean3secTtune Ao Kpad Ha CbOTBETHOTO KalieHO4apHO TpuMece4ne.

6.3.MpaBoTo Ha Bcska CTpaHa 3a NpekpaTsiBaHe No OCHOBATeNHa NpuyMHa ocTaBa HesacerHarto. YBaxuTernHa
npuYMHa 3a npekpaTsiBaHe OT cTpaHa Ha Kia cbliyecTByBa No-crneuuanyo B cryvaii Ha MOBTapsILLO Ce HapyLlaBaHe
Ha NoTpebuTernckuTe 3aabIMKEHNsI CbITIaCHO NPeABapUTENHUTE YCMNOBKSA B pasgen 2.

6.4.B cnyyaii Ha oTMsiHa Ha foroBopa 3a Nokynko-npogaxba Ha aBTomobuna, NnoBTOpHO NpuagobueBaHe nnm
usBexagaHe ot ynotpeba Ha aBToMobmna OT CbOTBETHUSA TbProBeL, NpekpaTsiBaHe Ha JOrOBOp 3a NU3UHS, Nnpodaxba
Ha aBTOMOOMMNa Ha TpeTa cTpaHa, kpaxba unu uanocTHa HeobpaTuma noBpeaa Besika OT CTpaHuTe MMa npaeo Aa
npekpaT NPpoayKTUTE U YCINyrnTe BbB BPb3Ka CbC CbOTBETHNS aBTOMOGU.



6.5.B cnyyaute, B kouTO 3a onpegeneH nepuoa ot Bpeme (,besnnateH nepuoa“) Bu ce npegnarat nnateHu
npoayktu/ycnyrm 6e3 Takca, To Mo BCAKO BpeMe npe3 besnnatHna nepmod MoxeTe Aa ce oTKaxeTe oT Tsax 6e3
npean3BecTue, KakTo U H1e MO CBOS MpeLieHka Aa npekpaTtum npeanaraHeto um 3a 6esnnarteH nepvogd. B Takbs
cryyan JocTbNbT A0 ChbAbPXaHWETO ce npekpaTtsasa ¢ He3abaBHo aencTeue. Ako npeobpasysaTe 6esnnarHus
nepvog B nnateH aboHaMeHT, MOXeTe [a ro npekpaTuTe No BCSIKO BpeMe, CYMTaHO OT Kpasi Ha n3bpaHus ot Bac
MbpBOHAYarneH CPok B CbOTBETCTBME C HacToALWmMS pa3gen 6.1. Ako aboHameHTHT By e 6un yabmkeH 3a
HeonpeaerneH CPoK, MOXe a ro OTKaXeTe No BCAKO BpemMe C eJHOMECEYHO NpeansBecTme.

6.6.33KOH0yCTaHOBeHOTO npaBoO Ha BCAKa OT CTpaHUTE 3a NpekpaTAaBaHe OCTaBa He3acerHarto.

7.MPOMEHW B NPOOYKTUTE U YCINYTUTE; NPOMEHW B YCINOBUATA 3A MNMONI3BAHE

7.1.MpomeHn B NPOAYKTUTE M yCryrnte

Kia cv 3anasBa npaBoTO Aa NpaBu OCHOBATENHM NPOMEHM Mo ycryruTe. B YacTHOCT ca Bb3MOXHMW 3aKOHOBO
N3UCKBaHW aKTyanusaummn — MpoOMeHM Mo HaluTe YCnyrM B CbOTBETCTBUE C AECTBALLOTO 3aKOHOAATENCTBO.
Bb3MOXHM ca U akTyanuaaunm oT CboBpaXKeHNs 3a CUIypHOCT, KakTo U 3a [ja ce rapaHTupa, Ye ycnyrute oTroBapsT
Ha cTaHAapTUTe 3a kKayecTBO (Hanp. onvcaHuTe B pasgen 11 ,3akoHoBM rapaHummn®).

Bb3MOXHO e fa Hanpaeum NPOMEHU Mo YCIYruTe No CegHUTe JOMbIHUTESTHW NPUYNHU

- 3a cbobpassiBaHe ¢ HOBUTE TEXHONOMUMU;

- 3a np1cnocobsiBaHe KbM HapacTBallus Unu HaMansieall 6poi Ha NoTpebuTennTe Ha yCnyruTe;
- 3a cbobpa3siBaHe C NPOMEHU B NMULIEH3UPAHETO UMW NapTHLOPCTBATA C TPETU CTPaHU; U

- 3a NpefoTBpaTsaBaHe Ha 3M0ynoTpetm unm LWeTu.

7.2.l1lpomeHu B YcnosusaTa 3a nonssaHe

Kia npaBu npeanoxeHus 3a NpOMeHU B HaCTosILLMTE YCRoBuA 3a nonssaHe, 06asABaiiku rn B npunoxeHneTo Kia
Connect n/vnun B MHOpMaLMOHHO-pa3BnekaTenHaTa cuctemMa Ha aBTomobuna He No-KbCHO OT ABa MeceLa Npeau
Brn3aHeTo UM B cuna. lNpomeHeHnTe Ycnosus 3a Nnons3saHe BNM3aT B CUia caMo ako rv npuemeTe Ypes HaTuckaHe
Ha 6yToHa ,[Mpnemam” B npunoxenneto Kia Connect nnv B HpopMaLnoHHO-pasBrnekaTenHaTa cuctema Ha
asTomobuna.

AKoO He npuemMeTe npennoXxeHnte HoBn Ycnosus 3a nona3saHe, cv 3anassame npaBoTO Ada npekpaTtuMm gorosopa Cc 6-
ceaMUYHO npeansBecTue A0 Kpad Ha KaneHgapHOTO TpuMmecedune.

8.PYI' PASMNOPEOBN

8.1.Bcuukn cnopasymenus mexay Kia n Bac ce ckniouBat Ha MecTHUsi e3uk. Cnep cknoyBaHe Ha CbOTBETHOTO
cnopasymeHue TeKCTbT My e Obie AOCTbIMNEH 3a U3TernsaHe Ha cauTa: https://connect.kia.com/eu/downloads

8.2.HactosawwuTte Ycnosus 3a non3eBaHe NpeacTaBnsaBaT UANoCTHOTO crnopasymMmeHue mexay CtpaHute no oTHoweHue
Ha npeamMeTa Ha 1U3non3BaHe Ha YCnerTe M 3amMecTBaT BCUYKM npeguLlHn NUCMEHN nnmn yCTH cnopasymeHuns
mMexay CtpaHuTe no OTHOLWeHWe Ha npeamMeTa.

8.3.071krnoHsBawWwm ce, npoTmBopedallin nnn gonbriHUTEHN YCNoBUA OT I'IOTpe6l/1Tej'IF| MOXe Oa NPOMEHAT
M3MNON13BAHETO Ha yCnyrnte camo ako ca N3pu4HoO NnpmeTn oT Hac B NMCMeHa cbopma.

8.4.3a pa BngA3aT B cuna, BCAKaKBU U3MEHEHNS U AOMbIIHEHUS HA YCNOBMATA 3a NON3BaHe, KakTo U U3BECTUATA,
HeobxoanMun 3a TAXHOTO U3MbIIHEHME, TpsObBa Aa 6baaT B nMcMeHa dhopma (B TOBa YMCNO NO UMENIT, hake UIm 4pes
noTBbpXAeHME B MH(pOPMALMOHHO-pa3BrnekaTenHara cuctema).



8.5.Mlmame npaBo 4acTM4HO UM N3LUANO Aa NPEXBLPNNM NpaBaTta M 3a4bIDKeHUATa No ToBa CropasyMeHne Ha Apyr
[oCTaBuvK Ha ycryru, kato Bu yBegomum 3a ToBa ¢ 6-cegmuyHo npeaussectue. B To3m cnyvan Bue nvate npaso aa
npekpaTuTe 4OroBopa B CPOK OT €AMH Mecel, crief nofyyaBaHe Ha MMCMEHOTO U3BECTUE, KOETO BMM3a B CUMa KbM
MOMEHTa Ha NpeaBNAEHOTO NPEXBbPIsSHE Ha JOroBOpa KbM APYXeCTBOTO, 3amecTsalyo Kia B Hero. B nucmeHoTo
nssecTve we 6baeTe N3PMYHO NHOPMUPaHKM 3a MPaBOTO Ha NpekpaTsaBaHe.

3a ga ce usberHar Hegopa3yMeHud, HacToALWOTO NpaBo He 3acAra npaBsoTo Bu na ce oTkaxeTe oT YcnosusaTta 3a
non3esaHe n C ToBa OT NpPaBOTO CK Ha Nof3BaHe Ha yCnyrute, Kakto e npeasuaeHo B pasgen 1.2.

9.06CNYXBAHE HA KITMEHTU/KAIIBA

9.1.Bpb3ka ¢ Kia Connect GmbH
AKO MMaTe BbNpOCK N0 HacTosILLMTE YCMOoBMS 3a NON3BaHe Unu Ycnyrute, MoXe [ja Ce CBbpXETE C Hac Ha:
Kia Connect GmbH

Wmenn: info@kia-connect.eu

MoweHckn agpec: Theodor-Heuss-Allee 11, 60486 Frankfurt am Main

TenecoH: +49 800 5330012

9.2.Bpb3ka ¢ obcnyxBaHe Ha KITMEHTU

3a obcnyxBaHe Ha KNMeHTU, Mors, n3nonasante popmynsipa HM 3a koHTakT: https://connect.kia.com/eu/customer-
support/contact-form/

9.3.3annTBaHMs OTHOCHO 3aluMTaTa Ha AaHHuUTe

[aHHMTe 3a Bpb3ka Npu 3anuTBaHMWs OTHOCHO 3aluuTaTa Ha NMYHUTE AaHHWU U MHopMaLUUsi OTHOCHO CbOUpPaHEeTo u
obpaboTkaTa Ha NMYHM faHHW BbB Bpb3Ka C YCNyrute Moxe Aa HamepuTe B YBEAOMMEHUETO 3a 3aliuTa Ha In4HuTe
AaHHu Ha Kia Connect Ha agpec https://connect.kia.com/eu/downloads.

9.4.PaspeluaBaHe Ha cnopose

Kia He y4acTBa 1 He e 3agbiKeHa Aa y4acTBa B NpoLefypu 3a anTepHaTUBHO pa3pellaBaHe Ha CropoBe npes opraH
3a anTepHaTUBHO pellaBaHe Ha NOTPEGUTENCKM CNOpPOBe.

10.YKASAHNSA 3A MPABOTO HA OTKA3 OT YCNYTUTE W 3AKYTYBAHETO HA HALLCTPOMKM

Ako cTe notpebuten (T.e. PuU3M4ecKo nuLie, KOETO NpaBm NopbYKaTa c Len, HeobBbp3aHa C HeroBa TbproBcka
OeNHOCT unm npodecrnoHanHa AenHOCT Ha CaMOHaeTo NnLe), B CbOTBETCTBUE CbC 3aKOHOBUTE pa3nopeadu nuvare
NnpaBo Ha OTKa3 OT BCAKO CropasyMeHWe 3a 3aKyrnyBaHe Ha HaaCTPoviku (BX. pa3gen 4).

10.1.NMPABO HA OTKAS3

MmaTte npaBo Ha 0TKa3 OT HacToALLMA AOroBOp B paMkute Ha 14 gHu, 6e3 ga nocoyBarte npuymnHa.

MpaBoTo Ha oTKa3 u3Tn4a 14 oHW cnef fataTa Ha CKIYBaHe Ha [orosopa.

3a ga ynpaxHuTe NpaBoTo CY Ha oTkas, Tpsabea aa Hu yBegomute (Kia Connect GmbH, Theodor-Heuss-Allee 11,
60486 Frankfurt am Main, Nepmanus, Ten: +49 800 7773044, nmenn: support@kia-connect.eu) 3a pewieHneTo cu ga
ce OTKaXkeTe OT TO3M JOrOBOp Ype3 HEeABYCMUCIIEHO U3ABMEHMe (Hanp. No NOLEeHCKN NbT Unv No umewnn).

Moxe, HO He CTe 3aabImKeHu, Aa u3nonssaTe NpPUNoxeHus opmynap 3a oTkas ot gorosopa. Moxe cbLuUo Taka Aa
nonbrAHUTE U Nogaaete hopmynspa 3a oTkas Unv Apyro HeBYCMUCIIEHO U3SIBIIEHME MO ENEKTPOHEH NbT Ha HaLWsA
yebcant: https://connect.kia.com/eu/customer-support/contact-form. Ako nanonssate Tasu onuus, Lie nonyynTe

He3abaBHO NOTBbPXKAEHME 3a NOSy4aBaHETO Ha OTKa3a Ha TpaeH HocUTen (Hanp. No umenn).

3a cnasBaHe Ha KpanHaTa gaTta 3a 0Tkas € 4OCTaTb4HO M3npaLlaHeTo Ha U3BecTue 3a ynpaxHaBaHETO Ha NpaBOTO
Ha OTKa3 npean n3tn4aHeTo Ha CpoKa 3a ToBa.



10.2.NMOCNEQCTBNA OT OTKA3

Mpu 0TKa3s OT HaCTOSALLMA JOrOBOP BCUYKM MOMYYEHW MiaLlaHus, BKIIOYMTENHO pa3xoamTe 3a JocTaBka (C
U3KMYeHWe Ha OOMbMHUTENHUTE pasxoau, NpousTUYaLLM OT M3GOop Ha AoCTaBKka, pasnuyHa oT Hali-eBTuHaTa
CcTaHgapTHa AocTaBka, npeanaraHa oT Hac), ce Bb3cTaHoBaBaT 6e3 HeonpasaaHo 3abaBsiHe 1 He No-KbCHO OT 14
[HW OT [IeHs, B KOWTO CTe HM MHpopMMUpany 3a peLLeHneTo C1 3a 0TKas.

Bb3cTaHOBSABAHETO Ha MMallaHnsaTa Ce OCbLLECTBABA C NIaTeXHUTe CPeaCcTBa, KOUTO CTe U3MOon3Bany 3a
MbpBOHAYanHarTa TpaHCakLus, OCBEH aKo U3PUYHO He CTe J0roBOpWUnM Apyro. HesaBmMcMMo OT HauMHa He AbKuTe
HMKaKBW Takcy 3a Bb3CTaHOBSABAHETO.

10.3.BAXXHA 3ABEJIEXKA: USTUYAHE HA NMPABOTO HA OTKA3

[MpaBoTO Ha OTKa3 OT AOroBOpa He BaXkn 3a AOrOBOPU 3a NpeaocTaBsiHE Ha LMAPOBO CbAbpXXaHMe, KOETO He ce
npenocrtaBd Ha MatepuaneH HOCUTES, KakTo U Npu cnegHnTe ycrnoBua:

10.3.1.Mpwn gorosop, KOWTO He BKIOYBa 3annawaHe ot Bawa ctpaHa, ako Kia e 3anoyHana ¢ U3nbiIHEHNETO MY;

10.3.2.IMpun goroeop, cnopen KOWTO Ce 3aabinkaBaTte Aa 3annaTute onpeaeneHa takca, ako

1. Kia e 3ano4Hana usnbnHeHMeTo Ha 4OroBopa;

2. CTe Januv npeaBapuTeniHo U3pMYHO cbriacue Kia ga 3anovHe uanbiHEHMETO Ha JoroBopa npeau
M3TUYaHETO Ha CpoKa 3a OTKas,

3. CTe NOTBbPAWMM, Ye CbC CbIMACUETO CU CbINAcHO To4YKa (b) C Ha4anoTo Ha M3MbIHEHNETO HA AOroBopa
rybute npaBoTO CM Ha OTKas; u

4. Kia Bu e npegocTaBuna noTBbpKAeHWe cbrnacHo yn. 312f ot lepmaHckms rpaxaaHcku Kogeke

(Burgerliches Gesetzbuch, ,BGB*).
10.4.06PA3EL HA ®OPMYNAP 3A OTKA3
O6pasey Ha chopmynap 3a oTkas

(MonbnHeTe 1 n3npaTteTe o6paTHO TO3M hOPMYNAP CamMo aKo XenaeTe Aa Ce OTKaXeTe OT 40roBopa.)

- o Kia Connect GmbH, Theodor-Heuss-Allee 11, 60486 Frankfurt am Main, Fepmanus, umenn: info@kia-
connect.eu

- C HacTosLoTo as/Hue (*) yegomsBam/e (*), ye ce oTkassam/e (*) oT goroBopa 3a npegocraBsiHe Ha
cnegHata ycnyra (%),

- nopbyaHa Ha (*) / nonyyeHa Ha (*),

- ume Ha noTpebutens/vre,

- agpec Ha noTtpeburens/vre,

- nognuc Ha notpeburens/ute (camo ako opMynapbLT Ce NONbIBa Ha pbka),

- Data

(*) 3auepkHu, KbaeTo € HeobxoaMMO.
11.3AKOHOBA OTITrOBOPHOCT 3A HEUS3IMPABHOCTWU HA CTOKATA

B kauecTtBOTO CU Ha rIOTp66I/1TEJ'I mMmare 3aKkOHOBO yCTaHOBEHU NpaBa OTHOCHO OTFrOBOPHOCTTA Ha npomM3BoanTenda 3a
Hen3npaBHOCTW Ha CTOKM Unn LNpoBmu NPOAYKTU, KaKTO U BCUYKM OONBITHUTENHN NpaBa, onpeaeneHn B
HacToaLWwuTe YCnoBus 3a NonssaHe.

[MpaBaTa no 3akoHOBaTa OTFOBOPHOCT 3a HEM3MNPABHOCTM Ha CTOKaTa Ce npekpartsiBaT Nno 4aBHOCT ABE rOAMHM cneg,
npefocTaBsHETO Ha CbOTBETHUS LN POB npPOAYKT. B cny4vyauTe Ha HenpekbCHaTa AOCTaBKa npeTteHunnTe He ce
npekpartasaTt No AaBHOCT nNpean U3Tu4aHeTo Ha 12 meceua ot Kpada Ha nepuoaa Ha OOCTaBKa.

12.0TTOBOPHOCT
12.1.Kia HOCK OTFOBOPHOCT B CbOTBETCTBME CbC 3aKOHOBUTE pa3nopendu 3a yMuchbn u rpyba HebpexxHOCT OT cTpaHa

Ha Kia, HelHUTe 3aKOHHW NpeacTaBUTENW, U3MBIHUTENHN CAYXUTENW UNK Apyrv npeactaButenu. ChLLOTO BaXu U B
Cryyal Ha HapyllaBaHe Ha rapaHuus (Hanp. no cMuckrna Ha un. 444 nnu 639 ot NepMaHCKUst rpaXxgaHCKu Kodeke



(Burgerliches Gesetzbuch, ,BGB*) unu gpyra o6ekTvBHa 0TrOBOPHOCT, KaKkTO 1 Npu nckoBe No 3akoHa 3a
OTroBOPHOCTTA 3a Bpeau, npudnHeHn Ha npoaykta (Produkthaftungsgesetz) nnu B cnydait Ha yBpexagaHe Ha XUBOTa,
TANOTO UMK 34paBeTo.

12.2.B cnyyan Ha o6ukHOBeHa HEBPEXXHOCT, OCBEH ako He ce npunara pasgen 12.1, Kia Hocu oTroBOpHOCT camo 3a
HeM3nNbNHEHWE Ha CbLLECTBEHN AOrOBOPHN 3adbIKEHMS, T.€. TakMBa 3aQbIKEHUS, KOMTO Ha MbPBO MSCTO NpaBAT
Bb3MOXXHO NPaBUITHOTO U3MbJIHEHNE HA JOrOBOPA M HA KOUTO KIMEHTBLT € MMar NpaBo Aa pasyvuTa, Unm YneTo
BMHOBHO HEM3MbJIHEHME 3acTpallaBa NOCTUraHeTo Ha LienTa Ha goroBopa. B To3m cny4yaii obave ToBa € orpaHMyeHo
[0 pa3mepa Ha npeaBuMaMMUTE Bpeau, KOMTO MOXe a Bb3HUKHAT OOMKHOBEHO M 4YMeTo HacTbnBaHe Kia e Tpsibeano
[a o4akBa KbM MOMEHTA Ha CKIoYBaHe Ha 40oroBopa Bb3 OCHOBA Ha U3BECTHUTE KbM TO3M MOMEHT 06CTOSITENCTBA.

12.3.Buve cTte onbXHU Aa nonarate pasymHV YCUnus 3a npefoTBpaTaBaHe v HamansBaHe Ha LeTuTe.

12.4.Kia He HOCM OTrOBOPHOCT 3a M3MON3BaHETO Ha NpeaynpexaeHns 3a kamepa / onacHa 30Ha, 3abpaHeHu OT u.
23, nap. 1c ot epmaHCkus 3aKoH 3a ABWXeHWeTo no nvTuwara (,StVOo*).

12.5.TomTom Global Content B.V. He HOCK OTrOBOPHOCT 3a M3MON3BaHETO Ha NpeaynpexaeHus 3a kamepa / onacHa
30Ha, 3abpaHeHu oT un. 23, nap. 1¢ ot FepmaHckusi 3aKOH 3a ABWXeHMEeTO Nno nbTuwara (,StVOo*).

12.6.HERE Europe B.V. He HOCK OTroBOpPHOCT 3a M3MON3BaHETO Ha NpeaynpexaeHus 3a kamepa / onacHa 30Ha,
3abpaHeHu ot un. 23, nap. 1c ot FepmaHckus 3akoH 3a ABWXeHUeTo no nbtuwarta (,StvO*).

HacTtosawwure Ycnosus 3a nonssaHe nognexat Ha NPOMEHU CNPAMO 3aKOHOAAaTESICTBOTO B CTpaHaTa, B KOATO
xupeete. 3a I'IO,EI,pOﬁHOCTVI OTHOCHO eBeHTYyaJllH/N OTKINOHEeHUA noceTeTe CbOTBETHATA NpeaoCTaBeHa BPpb3Ka.



