YcnoBusa 3a nosisBaHe 3a CBbP3aHU YCJIYITU U NPUIOIKEHUA

[daTa Ha BAn3aHe B cuna: 25 asryct 2025 r.

ApxvBupaHu Bepcumn

HacTosawumTe ycnosusa 3a nonseaHe (,Ycnosuma“) ypexaaTt obwmTe ycioBumsa 3a NPOAYKTU U yCyru B
undposaTa cpeaa (,MpoaykTn un ycnyrmn“) Ha Kia Connect GmbH Theodor-Heuss-Allee 11, 60486 Frankfurt,
FepmaHns (,Kia Connect”, ,Hue", ,Hac”, ,Haw"), B 3aBUCUMOCT OT KOHKPETHUTE U3MNO0JI3BaHN MPOAYKTU 1
ycnyru. Mo-gofy ca NnocoyeHn HawuTe 1 BawnTe npaBa v 3a4b/XKeHWs N0 OTHOLEHNEe Ha CbOTBETHUTE
NMPOAYKTW N YCNIYrU, KaKTo 1 Apyra rnosiesHa nHhopMauma 3a oTHOWeHNsATa H1 ¢ Bac kaTo noTpebuTten
wnn Twproe.ewy (,Bne”, ,Bac”, ,Baw”). 3a noTpebntenm e Bb3IMOXKHO fa ce npuiaraTt cneunanHm
notpebutencku npasa.

M3non3BaHeTo Ha HawunTe NPOAYKTU N YCYrn MOXKe Aa U3UCKBA A0CTbMN A0 UHTEPHET Wian Apyru
TeNIeKOMYHUKaLMOHHN yCayr. HacTosawumTe YCnoBMA 3a Nosi3BaHe He Ba)XkaT 3a TeSIeKOMYHUKaLMOHHUTe
ycnyru, HeobxoamMuy 3a NosI3BaHETO Ha HalwnUTe ycayrn. Te ca NnpeamMeT Ha OTAEJSIHO cropasyMeHune
(BK/IIOYBALLO TaKCK) C AOCTaBYMKA HA TENEKOMYHUKaLVNOHHUTE YCAyri.

Kia akayHT

Nckame na Bu npennoxxmm NnpoayKTu 1 ycayru, C KONTo NbTyBaHeTo Bu ¢ Kia oa € Bb3MOXXHO Hal-
6e3onacHo, neko 1 NpuATHO. o Tasn NpuYNHa BbBEXAaMe Bb3MOXHOCT 3a eAMHHa perncrpauns 3a
ycnyru, npegoctaBaHu oT Kia Connect u/unn BbHWHM KomnaHum (,Kia akayHT"), cpe KOUTO OHJlanH
YCAYrn, NPUIOXKEHUs U ApYyrn copTyepHn ycnyru.

Kia akayHTBT MOXe fa ce U3nos3Ba caMo OT MbJIHONETHM noTpebutenn. NMpepgocTaseHnTe OT Bac u
cbbupaHm OT Hac AaHHW Npu cb3faBaHeTo Ha Kia akayHT Tpabea Aa 6baaT TOYHM 1 Aa BKAKOYBAT: UMe,
MMenn agpec, nata Ha pa)kaaHe, TenedoHeH HOMep, Naposia, Cbrjiacue C HacToAwmTe YcnoBums 3a
nonseaHe, MNH Kopg 3a npoBepka, ID Ha aBToMobMIa N KoL 3a aKTUBMPAHE.

Kia akayHTBT e YHUKasneH, In4eH N HenpexBbp/iseM akayHT, Bb3 ocHoBa Ha konTo Kia Connect Bu
npenocTaBs AOCTHMN A0 onpefeneHn ycnyru. 3non3saHeTo Ha Kia akayHTa e 6e3nnaTHo.

Kia akayHT®T ce cb3[aBa 3a N3MN0Ji3BaHe B CbOTBETCTBME C HacToAWwMTe YCnoBuMS 3a nonseaxe. Mpu
BBbMNPOCK OTHOCHO Bawwnsa Kia akayHT MoXe Aa ce cBbp>XeM ¢ Bac Ha numeinn agpeca, KOMTo cTe
npenocTasuan Npu perncTpaunsTa.

Kia akayHTHT e Heob6Xxo04NMMO NpefBapuUTEsNIHO YC0BUE 3a M3M0J13BaHe Ha nNpunoxxeHunaTa Kia App 1 Kia
Connect no npegHa3Ha4veHue.

MpoaykTu n ycnyru

Kia Connect Bu npefnocTaBsa NpoAYyKTU 1 YCIYr Ypes nNpusioxxeHne 3a BaweTo MoOMAHO yCTPONCTBO,
KaKTo M yc/lyru B aBTomobunna 4pe3 nHpopMaLMoHHO-pa3B/iekaTeNHaTa cMcTemMa Ha aBToMobuna.
Mpernep Ha npoaykTuTe K ycayrute, npepoctassaHn oT Kia Connect 4ype3 MOBMAHOTO NpUJIoXKEHNE BBB
Bpb3Ka C MH(OPMaLMOHHO-pa3BieKaTeHaTa cucTemMa Ha aBTomobunia, MoxxeTe Aa HaMepuTe TyK:
https://eu-connect.kia.com/eu/kia-connect-legal-document1/#396_1

Mo>xeTe fa u3nossBaTe NPOAYKTUTE N yCcayruTe 4ypes npunoxxeHneto Kia Connect n/nnn
nHMOpMaLIMOHHO-pa3BJieKaTesIHaTa CMCTeMa B 3aBUCMMOCT OT ycJyraTa:

Mpunoxenue Kia App

Ycnyrute, nsbpoexn B pasgen 4.2 (,Ycnyru Ha npunoxxeHueTo Kia“), Moxxe fia ce n3nosasBaT CamMo BbB
Bpb3Ka C npunoxeHueTto Kia. 3a n3nosi3BaHeTO Ha yCc/ayrnte B Hero e Heobxoaum Kia akayHT u
cBbp3BaHe Ha Kia App ¢ eanH nnm noseve asTomobunm Kia. 3a nanonsesaHe Ha ycayrute npes
MHGOPMaLIMOHHO-pa3BJieKaTeIHaTa CMCTeMa He ca Heobxoaumm pernctpaums n Kia akayHT.

Moxxe fa cnopenaTte onpefeneHn ycnyru Ha npunoxeHmeTto Kia ¢ apyru notpebutenm 4ypes yHKUMATa
»,3asBKa 3a crogensHe Ha aBToMobun” B npunoxeHuneTo. MNpu cnopensHe apyrute notpebutenn
nosnyyYasaT AOCTBHMN A0 AaHHW, CBbP3aHu C Bawma aBTomobun, 3apexxaaHe, TexHN4ecko obcnyxBaHe 1
Apyra nHdopMauus, obpaboTeHa B NpUIO>KEHNETO OTHOCHO CbCTOAHUETO Ha Balwims asTomobun.
MN3non3saHeTo Ha Tasw ycnyra Ha npunoxeHuneto Kia App npeanonara cnofesisHe Ha CbxXxpaHsaBaHUTe
BbB Bawnsa akayHT IMYHM JaHHU C gpyruTe noTpebutenn. MoxeTe ga AeakTuBMpaTe QyHKUMATa MO
BCSAKO BpeMme. 3a nogpobHocTn pa3srnepante YBeAOMEHMETO 3a 3alUMTa Ha JIMMHUTE OaHHU Ha
npunoxeHueTto Kia App.

Ycnyru Connected Car (CCS)

Ycnyru, nsbpoenu B pasnen 4.2 (,Ycnyru B aBTomobuna“)

3a ga v3nonseaTe NPOAYKTUTE 1 yCayrnte, e Heobxoanmo HMOPMaLMOHHO-pa3B/ieKaTeNHaTa cMcTemMa
Ha aBTomobuna fa e cbBMeCcTMMa C npunoxkeHneTo Kia App, T.e. Aa UMa TexHNYeCcKa Bb3MOXHOCT 3a
CBBbp3BaHe CbC CbpBbpa Ha Kia Connect. ToBa 3aBMCcK OT MoJena, roanHaTa Ha NPOM3BOACTBO N HUBOTO



Ha obopynBaHe Ha aBToMobuWNa. MoxxeTe fa nposepuTe ganv Bawmat asTtomobun e cbeMecTuM ¢ Kia
Connect Ha cnegHusa agpec: https://owners.kia.com/content/owners/en/uvo-availability.htm

Bbe3>xuuyHa (OTA) akTyasmsauusa Ha cuctemaTa Ha aBTomoOuna

,be3xnyHaTta (OTA) akTyanmsaumsa Ha cuctemaTa Ha aBTomobuna”“ obHoBsBa BrpaaeHus codpTyep Ha
onpeaenieHn KOHTposiHN 61oKkoBe Ha aBToMobMNa € NO-HOBM BEPCUM NN aKTyaan3mpaHu napameTpu Ypes
6e3xnyHna metog OTA (over-the-air - ,,mo Bb3ayxa“).

JonbnHnTenHa nHopMaumna 3a NpPoTUYaHETO Ha akTyanmsauuaTa u NnogpobHOCTM 3a CbABPXKAHNETO Ha
BCsika 6e3xxunyHa (OTA) akTyanmsaumsa Ha cucTteMaTa Ha aBToMobuna ce NpenoCcTaBAT 4ypes
MHMOPMaLIMOHHO-pa3BJieKaTeIHaTa CUCTEMa UM, aKOo akTyanm3aumaTa ce U3BBbPLUBA C Les U3NbJHEHUEe
Ha [OOroBopa 3a 3aKynyBaHe Ha HaACTpolKa (BX. No-40J1y), MO BPEME Ha 3aKynyBaHeTO B MPUIOXKEHMETOo
Kia App.

3a na nony4vasaTte 6e3xxun4Hu (OTA) akTyanmsaumm Ha cnctemMaTa Ha aBTomobuna, B aBTomobuna Tpsabsa
0a e nHCcTanmpaH HeobxogMMmAT 3a uenTta codpTyep. HannymeTo Ha 6e3xxunyHaTa (OTA) akTyanmsaumsa Ha
cuctemaTa Ha asTomobuna 3aBuUCKM OT MoZena, roanHaTa Ha NPOU3BOACTBO U HMBOTO Ha obopyaBaHe Ha
aBToMobuna. Kia He rapaHTMpa CbBMECTMMOCTTa Ha Bawunsa aBTomobun ¢ BepcuaTa Ha coTyepa,
nossoniaBalla 6e3xunyHaTa (OTA) akTyanmsaums Ha cucTeMaTa Ha aBToMmobuna. AKo MMaTe BbMpocH,
MOJISl, CBbPXKETE Ce C HaC Ype3 AaHHUTe 3a Bpb3Ka, MOCOYEHN B pa3aen 2.

3a NHCTanmpaHeTo e Heobxoammo Kia fa e npefoctasuna 3a nsternsHe 6esxunyHa (OTA) akTyanmsaums
Ha cucTeMaTa Ha aBToMobuna, CbBMecTMMa CbC copTyepa Ha Bawmna asTomobun. Hakon 6e3xn4nm (OTA)
aKTyanm3auum MoXke Aa npefocTaBAaT AOMbAHUTENHN pyHKUMK (,HagcTponkn”) 3a Bawnsa asTtomobun,
KouTo Aa 6baaT 3aKkynyBaHu Ypes npunoxeHneTo Kia App. MHCcTannpaHeTo Ha TakaBa 6e3xn4Ha (OTA)
aKTyam3aumsa Ha cuctemMaTa Ha aBToMobuna € Bb3MOXXHO CaMo CJie[, CKJIlo4YBaHe Ha AOroBop 3a MOKymMkKa
c Kia n 3annawaHe Ha CbOoTBEeTHaTa NOKYyMHa LeHa. MoapobHOCTN OTHOCHO HAACTPONKUTE U TAXHOTO
3aKyrnyBaHe e OTKpueTe B CrieBallns pasgen .

MoykeTe fa U3KIUUTe yCayrute, KaTo rm geaktmeupaTe (i) BbB BawaTta MHhopMaLOHHO-
pa3BnekaTesiHa cuctema u/vnu (i) peaktTusnpaTte 6e3xnyHuTe (OTA) akTyanmsaumm Ha ycayrute n/vnm
KapTuTe 1 NHopMaLMOHHO-pa3BieKaTeIHaTa cucTemMa B NpunioxkeHuneTto Kia App.

HapcTpoukmu

Mo>xem fga Bu npennoxum ga 3akynmte onpegesieHn 4OMbAHUTENHN ,HAACTPOMKN® OT NPUIOXKEHNETO
Kia App, KaTo Hanpumep onpeaeneHn pyHKLUK 3a Bawwns aBTtomobun, cpen Kouto fo06aBKU KbM
cohTtyepa. OnmcaHne Ha HaIMYHUTE HAACTPOMKN MoXeTe Aa HamepuTe Tyk: [URL]

Hann4yneTo Ha oTOeNHUTE HAACTPONKKN 3aBUCKU OT MoZeNa Ha aBToMobuna, rogMHaTa Ha NPOM3BOACTBO U
HMBOTO Ha obopyaBaHe. 3a paboTaTa Ha HaACTPONKUTe e HeobxoaAnMOo aBTOMOBUNBT Aa MoXe Aa
rnoay4aBa u nHcTanmpa 6e3xnyHm (OTA) akTyanmsaumm Ha cuctemMaTa Ha aBTomobuna (BXX. No-rope) n ga
e obopyaBaH C Han-HoBaTa Bepcus Ha copTyepa Ha MHPOPMaLIMOHHO-Pa3BieKaTeHaTa CuCTeMa.
HapcTponkuTe ce 3akynyBaT 3a KOHKpeTeH aBTOMObW, T.e. BCAKa 3aKyneHa HaACTpOMKa € CBbp3aHa C
KOHKpEeTeH aBTOMOOWA, UAEHTUHULNPAH Ype3 CBOS YHUKaNeH ngeHTugukaumnoHeH Homep (VIN). Toea
03Ha4YaBa, Ye HaACTPOMKMTE MOXe Aa 6baaT npogaleHn 3aefHo ¢ Bawwnsa asToMobumn 3a M3Non3BaHe OT
cnepBawm cobCcTBEHULN NpM CNa3BaHe Ha YC/I0BMATA, MOCOYEHN B HAaCTOALMA OOKYMEHT (BXX. Mo-rope).
Tbl KaTO 3aKyNeHnTe HaACTPONKM Ca CBbP3aHN C KOHKPETEH aBTOMOOWA, KpaHUAT noJsiydaTen Ha
JajeHa HaacTporka e cobCTBEHMKDBT Ha aBToMobuna. Ako aBToMobunsT 6bae nponaneH, CO6CTBEHUKBT
My Lle Ce Bb3M0J13Ba OT yBe/MyeHaTa My CTOMHOCT Nopaan HaacTpornknTe. Mons, umanTe npeaBnp ToBa,
KOraTo 3aKyrnyBaTe HaACTPOWMKKN 3a aBTOMOOUI, KOMTO He NpuTexxaBaTe.

3aKyrnyBaHeTO Ha JafeHa HaACTPolKa BOAM A0 NpPOMsHa Ha paboTaTa U CBOMCTBaTa Ha CbOTBETHUSA
aBTOMOOUAN. AKO 3aKynuTe HafCTpPoKa 3a aBToMobWI, KOMTO He e Balwa cobcTBeHOCT (Hanpumep e Ha
JIN3UHT, MOJ HAaeM UK crnofenieH cbC cobcTBEeHMKaA), € HeobxoAMMOo Npean 3akyrnyBaHeTo 1 Aa nosay4ynTe
cbrnacnmeTo Ha cobcTBeHMKa 3@ U3BBLPLLUBAHE Ha NPOMeHM B aBTomMobuna. Kia He HOCK OTrOBOPHOCT 3a
CNopoBe UK LWeTn, NPpoM3TUYaLLM OT 3aKynyBaHETO Ha HaACTporiKa 3a aBToMobun 6e3 cbrnacneTo Ha
cobcTBEHMKa.

Kia Connect Store

Kia Connect Store e npefHa3Ha4YeH U3KJKOYUTENHO 3a YaCTHU KpaHu KaneHTu. NMpoaaxkbu Ha Tbprosum
Wan Ha CaMOCTOSATE/IHO 3aeTu AuLla He Ce AoMYyCKaT.

MoxeTe aa n3bepeTe onpefeneHn HaACTPONKM 1 APYrM A06aBKN KbM COTyepa Ha CBOS aBTOMOOUI,
KOMTO Aa 3aKkynuTe B npunoxeHmeto Kia App. C nogaBaHeTo Ha CBbp3aHa C HaACTPOMKa uan gpyra
nobaBka nopbyka B NnpunoxkeHneTto Kia Bue nassasaTte xenaHue 3a HENHOTO 3aKyrnyBaHe. Kia
nMoTBbP>XXAaBa Nosiy4yaBaHETO Ha NopbykKaTa Ype3 aBTOMAaTUYHO ulnpaTeH A0 Bac nmenn (NnoTBbpXXaeHue
Ha nopbYkaTa). iIMelnbT He NpeacTaBasBa NpueMaHe Ha BalwaTa nopbyka, a CaMo NOTBbLPXKXAABa
HEeNHOTO MoJiyYaBaHe u NMo-HaTaTblHATa 1 0bpaboTka OT cTpaHa Ha Kia.
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HorosopbT Mexnay Kia n Bac ce ckto4Ba 3a BCsiKa OTAEJIHA 3aKyneHa HaACTPoWKa crief HelMHaTa
aKTUBaUMA B CbOTBETHUSA aBTOMObMA. Kia MMa NpaBo Aa U3BbPLUBA YaCTUYHU AOCTABKM, OCBEH aK0 Te He
BOAAT A0 HeobocHOBaHM HeynobcTBa 3a Bac.

JonbJAHUTENIHU NPOAYKTU U ycayru, npeanaranim ot Kia Connect

3a na Bu ocurypum yaobcteoTo oT 6e3ynpeyHa Bpb3ka B aBToMobmna, Bu npepnarame pasnvyHn ycnyriu,
KOMTO MOXXe [a Ce M3MOoJ13BaT BbB Bpb3Ka C npuaoxenneto Kia App n/unm ¢ nHOOpMaLMOHHO-
pa3BneKaTesiHaTa cucTeMa Ha Bawwnsa aBTomobun. Moxxe ga ce Bb3nos3BaTe OT Te€3M AOMNbBJHUTENHN
NMPOAyKTW M YCNyru cbC cbulecTByBall Kia akayHT.

3a N3nos3BaHeTOo Ha Te3n AOMbJHUTENHN NMPOAYKTU U YCIIYr Ce U3NCKBa NpeABapuTESIHO NpueMaHe Ha
oTAeNHW obwm ycnosus.

Ycnyru Ha TpeTu CTpaHu

Bb3MOXHO e aa npefocTaBsMe Uan ocurypsasame AOCTbM A0 YyCAYIM Ha TPETU CTPaHW, nogsexkalim Ha
oTAenHn obwm ycnosua n obpaboTealum BawmTe AMYHM JaHHU B CbOTBETCTBUE C OTAE/IHa NoAnTUKa 3a
noBepuTenHoCT. B TakuBa cnyyam Bue cTe onbXXHU fa cna3saTe obuwmTe ycnoBMS Ha TpeTaTa CTpaHa.
AKO cpelHeTe TeXHUYeCcku nnm apyru npobnemu, CBbp3aHu C yCayra Ha TpeTa CTpaHa, MoXeTe Aa ce
CBBbp)XEeTe ANPEKTHO C HENHUSA A0CTaB4YuMK. MNoapobHO onncaHme Ha LMPOBUTE NPOAYKTHY e
npenocTaBeHo Ha yebcaliTa, B NPUIOKeHMNeTo, B MHOOPMaLIMOHHO-pa3BJieKaTeIHaTa CMCTEMA UM Ha
ApYyru nuTepdencn, onncaHn no-gosy. Tbi KaTo Te3n yCnyru He ce npegniaraT, HUTO nNpefocTaBaT oT Kia
Connect, He MOXe fa ce AaAe HUKaKBa rapaHums 3a TAXHOTO M3MON3BaHe WM TAXHaTa CUrYPHOCT. Ypes
npunoxeHueTto Kia App ca AOCTbMNHN CnegHUTe yCayrn Ha TpeTu CTpaHu:

Kia Charge e BawunaT N3TOYHMK 3a HaMMpaHe Ha 3apsagHN CTaHUWK, 3apeXaaHe Ha Bawuns
eN1eKTpoMobura 1 Npo3pavyHOCT Ha LLeHMTe C efHa LeHa 3a BCUYKK. Ypes Ta3u CbBMeCcTMMa C aBToMobunn
Kia ycnyra MoxeTe fia TbpCUTE CNMPKK 3a 3apexxaaHe B 611M30CT 1 fa nnaHMpaTe MapwpyTu. [JaHHUTe
3a CNMPKNTE 3a 3apexaaHe ce NpenocTaBsaAT AMHaMuyHo. Kia Charge ce npefnara oT Halwusa NapTHbLOP
DCS. MNMoBeye nHopmaLmsa 3a ycayrata MoxxeTe Aa HaMepuTe Tyk: https://kiacharge.com/web/de/kia-
at/terms-and-conditions

MyKia e ycnyraTta, ¢ noMowTa Ha KoAaTo noTpebutennte MoraT S1IeCHO Aa 3ana3BaT Yac 3@ TEXHUYECKOo
obcny)xBaHe, KoraTto € Heobxoammo. Ypes npunoxxeHneto Kia App Te nony4yaBaT U3BECTUA 3@ CEPBU3HO
obcny>XBaHe UM U3TerssiHe OoT Na3apa WU MoraT C eHO ABV>XeHWe Aa U3NpaTaT 3asBKa A0 Han-61mskusa
Tbprosew. Bcnykn aBToMobmnm ca Beye npenBapuTesHO KOHPUIyprpaHu 3a Ta3n yCayra, Taka 4e HaMa
Kak ga 6bae no-necHo. Tasm ycsyra € HaJimdHa camo B nsbpaHu abpxaBu. MNoBeye MHpopMaLmsa 3a
yCJI0BMSATa 3a NON3BaHe Ha ycjlyraTa U U3nosi3BaHeTO Ha JIMYHU AaHHU MoXXe fa HaMmepuTe Tyk: [URL]
O6wu ycnoBus

ABTOPCKW MPABA

LsanoTo cbAbp)KaHUe Ha NpoAyKTUTE U ycnyrnte e cobcTBeHocT Ha Kia, HeliHUTe Npekn nan Henpekn
ObLUEPHN OPY>KECTBaA, CBbP3aHM KOMMNaHMKN (HapuYaHu no-gony obuwo ,Kia Group”) nan HenHn
NNueH3o04aTeNn oT TPETU CTPaHM 1 € 3alMTEHO OT AelCTBALLOTO 3aKOHOAATENCTBO 3a aBTOPCKO NpaBo
CbC 3arMa3eHu npasa.

Bcuyku npaBa, CBbpP3aHU C NPOAYKTUTE 1 ycayrute, 6a3oBus codpTyep, CbAbPXKAHMETO U HeroBaTa
nonpepnba ca cobcTBeHocT Ha Kia Group u HelHWUTe nuueH3oaaTenn. HaMaTe nNpaso Aa NpojaBsaTe,
pa3npocTpaHsBaTe, NybankyBaTe, n3nbyBaTe, pa3MHOXKaBaTe WM U3Mos3BaTe C TbProBcka Luen
yCJlyruTe No KakbBTO 1 Aa e Ha4ymH 6e3 HalleTo U3PNYHO NMMCMEHO Cbriacue.

HsamaTe npaBo fa Bb3npousBexgaTe (M3ua710 UM YaCTUYHO), NpedaBaTe (Mo eNeKTPOHEH UAn Apyr NbT),
MoauduumpaTe, NokaseaTe, NpepasnpenensTe, MMUeH3paTe, CBbp3BaTe UAM M3M0SI3BaTeE Mo Apyr
Ha4YMH yCnyruTe 3a KakBaTo U Aa e nybsinyHa uam Tbproecka Len 6e3 HaleTo npeaBapuTesiHO
pa3peLleHue.

Huwo B HacTosAWwWMTe YCNoBUA 3a nonssaHe He TpabBa Aa ce ThJIKyBa KaTo NpefoCTaBsAHE Ha JIMLLEH3 NN
rnpaBo Ha M3MoJi3BaHe Ha M306pa)keHusl, TbProBCKN MapKK, CEPBU3HN MapKK UK Joro, CobCTBEHOCT Ha
Kia Group.

Kia Group cn 3ana3Ba BCUYKWN NpaBa Mo OTHOLLUEHMEe Ha (PMPMeEHN MaTepmann n NHPopMaLna BbB Bpb3Ka
C yCnyruTe u We yrnpaKHsBa Te3u npasa B MbJiHa CUla CAPSAMO AEACTBALLOTO 3aKOHOLATEeNCTBO 3a
ABTOPCKO MpPaBO M TbProBCKU MapKu.

SAOBJ/DKEHUA N OTPAHUYEHUA HA MOTPEBUTENA

O6Wwn 3aab/KEHNS
Mpwn n3non3BaHeTo Ha NPOAYKTUTE N YCJYruTe CTe ANbXXHW Aa CNa3BaTe AeNCTBaL0TO 3aKOHO4ATEICTBO
M Oa 3a4uTaTe NpaBaTa Ha TPeTu CTPaHW.

3aAb/KeHUs 3a UHDOPMUpaHe
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3a4b/KeHN cTe ga UHopMMpaTe ApyruTe BoAayy Ha aBToMobUIa 3a aKTUBMPAHETO Ha MPOAYKTUTE U
yCJlyruTe 1 3a CBbp3aHaTa C Tax 0bpaboTka Ha AaHHM B CbOTBETCTBUE C pasgen 5.2.

3a4b/KeHns B cnyHa|7| Ha NpexBbpJidHE Ha cobcTBeHOCTTa BbpXYy aBTOMObuMNa
AKO npofafeTe nav npefocTtasuTe Mo Apyr Ha4MH 3a NOCTOAHHO aBTOMOOMANa CM Ha TpeTa CTpaHa, BaXu
cneaHoTo:

ONbXHU CTe Oa fAeakTuMBMpaTe NPOAYKTUTE N yCIyruTe B MHOOPMaLMOHHO-pa3B/iekaTeIHaTa cMcTeMa
Ha CbOTBETHNA aBTOMOBWA 1 fa U3TprMeTe CbXPaHEeHUTE B HEro AaHHW.

3a fa HanpaBuTe ToBa, MoJ4, (1) HaTucHeTe nkoHaTa ,Kia Connect” Ha MHpOpPMaLMOHHO-
pa3BJiekaTesiHaTa cMcTteMa Ha aBToMmobuna, cnen Tosa (2) nsbepete ,HacTporkn Ha Kia Connect”, (3)
rnpeBbPTETE HAaLO0Jly B MEHIOTO OTJISIBO, 3a Aa n3lbepete ,[leakTuBmpaHe Ha Kia Connect”, n Hakpas (4)
HaTuncHeTe ByToHa ,JleakTBUpaHe”. Cnepf ToBa cucTemaTa e Bu npeeBefne npes npoueca Ha
[eaKTuBMpPaHe U1 We By npennoxxun foa nstpmete AaHHUTE.

BHuMaHwue: Mpu BpbLaHe Ha habpnyHNUTE HACTPONKM Ha MHOPMaLIMOHHO-pa3BJIeKaTeIHaTa cMcTeMa
npoaykTuTe n ycayrute Ha Kia Connect He ce geakTusmpaT. Mons, cnepsanTe onmcaHnsa no-rope npouec
Ha JeaKTuBMpaHe.

Cnepn onNvMcaHOTO NO-rope AeakTUBMpaHe NpoayKTUTE 1 yCyrnTe ce AeakTuMBMpaT 3a CbOTBETHUA
aBTOMObGU, aHHUTE B MHPOPMALIMOHHO-pPa3BeKaTeIHaTa CUCTEMa Ce U3TPMBAT U Bpb3KaTa Ha
aBTOoMobuna ¢ npunoxeHneto Kia Connect ce npekbCBa.

NmainTe npeaBna, 4e CBbpP3aHUTe C aBToMobuNa fAaHHM Wwe 6baaT nsTpuTn 1 oT npocuna Bu B
npunoxerHueTto Kia Connect, Ho ocTaHanuTe faHHM B Npodurna Bu we ce 3anas3saT. AKo XenaeTe Aa
n3TpueTe n akayHTa cu B npunoxeHneto Kia Connect, monsa, cnegsanTe npoueca 3a n3TpueaHe Ha
akKayHT B npunoxxeHuneTto Kia Connect.

Bue n Kia nmaTe npaBo fa npekpaTuTe Cnopa3yMeHMeTOo 3a U3MoJi3BaHe Ha NPOAYKTUTE N yCAyruTe no
OTHOLLUEHME Ha CbOTBETHUSA aBTOMOBMA CbracHo pasgen 7.4

3abpaHeHa ynoTpeba n opyrn HegonycTuMmM LENHOCTU

Mo>xe fa nsnonssaTe NPOAYKTUTE N YCIIyrMTe CaMo 3a LeSINTe U B PaMKUTE Ha OrpaHuUYeHunsaTa, onncaHun
B pa3aen 4.2 oT Ycayru Ha npunoxxeHneTto Kia App.

Mo>xe fa n3nonssaTe JaHHUTE CU 3a BXOJ, 3a NPOAYKTUTE 1 yCJIyrnTe camo 3a BruCBaHe B
npunoxeHueTto Kia Connect 1 3a cBbp3BaHe Ha MH(POPMaLMOHHO-pa3BiekaTeIHaTa cuctema ¢ BaweTo
npunoxeHue Kia Connect.

HamaTe npaBo
ha cnopenaTte notpebnTenckuTe cu AaHHW 3a BXOA C ApYru noTpebutenn Ha cBos aBTomMobua nnm

[a crnofenste NoTpebuTeNcknuTe cy faHHN 3@ BXO4 C TPETU CTpaHW, KaTo Hanpumep A0CTaBYMLM Ha
NPUNOXKEHNA AN APpYr coPTyep OT TPeTU CTpaHu, Uin

0a n3nonseaTte NOTpebnTeNCKUTE CM JaHHWN 3a BXOA, BbB BPb3Ka CbC COPTYEpP, KOWTO He e NpesocTaBeH
oT Kia, nnmn

[la nsnonssaTte NoTpebuTencknTe CM AaHHW 3a BXOJ 3a@ BMMWCBaHE BbB BbHLUHW YC/IYTN KbM CUCTEMUTE Ha
Kia, kaTo HanpumMmep cbpBbpa Ha Kia Connect.

Hecrna3BaHeTO Ha rOPHUTE OrpaHMNYeHns MoXe a goBene A0 C/iefiHUTe ciyyau, 3a KouTo Kia oTxBbpns
BCSIKakBa OTFOBOPHOCT:

rNpeKkoMepHa KOHCyMaLu s Ha eHeprus oT MHPOPMaLMOHHO-pa3B/iekaTeHaTa CUCTEMA U CbOTBETHO
Mn3TolaBaHe Ha 12-BonToBaTa 6aTepuns, KOETO MOXKe Aa AoBede A0 HEBb3MOXXHOCT 3a CTapTMpaHe Ha
aBTomMobuna, n

3noynoTtpeba c NoTpebuTencknTe AaHHV 3a BXOA OT CTPaHa Ha TPeTu CTPaHM, Ha KOMTO Te ca
npenocTaBeHu.

Kia cblLL0 Taka He ynpa)KHsiBa KOHTPO BbPXY (MocsenBawoTo) obpaboTBaHe Ha AaHHU, NOJYYEHUN OT
TPEeTU CTPaHWU, KOMTO M3MON3BaT BawnTe NoTPebUTENCKN faHHW 33 BXOA.

He 6uBa fa moauduumpaTe aBToMobuna cu (BKOYMTENHO fa MoAUdULMpaTe Xapayep niv copTyep nam
[a nsnonsearte coTyep Ha TPETU CTPaHK) MO HaYMH, KOMTO MOXKe Aa MoBAUsie Ha (PYHKLMOHANHOCTTA Ha
ycnyruTe.,

Mo>xe fna n3nonssaTte SIM KapTaTa, BrpageHa B MHGOpMaLUNOHHO-pa3B/iekaTesIHaTa cuctemMma, caMmo B
paMKuTe Ha MHPOPMaLIMOHHO-pa3BieKaTeIHaTa CUCTEMa 1 CaMO 3a@ AOCTbMN A0 ycnyruTe. Becsiko
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n3Ba)kgaHe Ha SIM KapTaTa OT MH(OPMaLNMOHHO-pPa3BAEKaTe/IHaTa CMCTEeMa UK Ha MHopMaumaTa,
cbabp>Kawa ce B SIM kapTaTa (Hanp. ICCID), e 3abpaHeHo.
He 6uBa ga nsnonseate SIM kapTaTa

. 3a NpefaBaHe Ha rnacosu AaHHW (Bka4nTenHo VolP);

. 3a JOCTBLMN 40 MecToHasHaveHue ¢ nybnavyeH agpec (T.e. nybaunyeH IP agpec), BKIIOYUTENHO Ypes
M3Mos3BaHe Ha MPOKCK, L3 WK MapLIpyTU3aTop;

. Mo KakbBTO M @ € Ha4YuH, KOMNTO ce CTpeEMU Oa HapyWwn MePKUTE 3a CUTYPHOCT, HE3aBUCUMO Oann
HapylweHneTo Boan 00 nospena nin 3ary6a Ha OaHHW;

. Mo KakbBTO U Aa € HayuH, N3MOoN3Ball yCyrute nam codptyepa, CBbp3aH C UHTEPHET peJieeH YaT,
crnofensiHe Ha aitsioBe Ype3 NUbPU, BUT TOPEHT UN MPErXKa OT MPOKCU CbPBBLPY;

. Mo Ha4MH, BKIOYBALL CraM, MacOBO M3MpallaHe Ha HeXXenaHu MMenan WM TbPproBCKN cbobLieHns
nnu nogabp>xaHe Ha oTBopeH SMTP npoTokon; nnu

. Mo KakbBTO U A € Ha4MH, KOTO MOXe [la MMa BpefHO Bb3L4EeNCTBME BbPXY MpexKaTa Uin
ycayruTe.

He 6uBa pna pa3KpmBaTe Ha TPpeTu nla pe3ysiTaTute OT CPaBHUTEJIHU aHaIU3n U TeCToBe Ha
e(heKkTnBHOCTTa Ha SIM KapTaTa, MpeXaTa, NPoAYKTUTE N yCcnyrnte niamn KONTO N Oa € TEXEH KOMMOHEHT.

Mocneanum oT HapylleHuaTa

HapyliaBaHeTo Ha 3ab/IKEHMATa U OrpaHMYeHnaTa, NOCOYEHN B HACTOSLLMA pa3fen 2, Moxe Aa AoBeae
[l0 BDEMEHHO MpeKbCBaHe Ha NpPeaoCcTaBsAHEeTO Ha MPOAYKTUTE u ycayrute. e 6baeTe npeasapuTesiHO
yBEeLOMEHU 33 NPeLCTOoSLOTO NPeKbCBaHEe NPefOCTaBAHETO Ha NPOAYKTUTE U YCAYrMTe 1 3a HeroBaTa
NPOABIKUTENHOCT, OCBEH ako He3abaBHOTO NpeKbCBaHe He e HeobXxo4MMO 3a NpefoTBpaTABaHe Ha
Bpeau 3a Kia, NpoaykTUTE N yCNyruTe, MpexaTa Uan Apyru KJIIMeHTw.

MpoAb/HKUTENHOCTTa Ha NPeKbCBaHeTo ce onpenens oT Kia No HeHa pa3yMHa npeueHKa Bb3 OCHOBa Ha
TeXXeCTTa Ha HapyLLIEeHMEeTOo U NPOoU3TUYaLLINUTE OT Hero puckose 3a Kia, MpoayKTUTE n ycnyruTe,
MpeXaTa Uan Opyru KAneHTu. B cnyyain Ha noBTopHW HapylleHus Kia MoXXe fa npekpaTu AoroBopa npu
Ha/JMyme Ha oCHOBaTesIHa NPUYMHaA CbrlacHo pasgen 7.3

TAKCA 3A OBCJTY)XKBAHE

Mepwopg Ha 6e3nnaTHO obcny>KBaHe

OcCBeH aKo He e MOoCOYEHO APYro B HAaCTOALWMTE YCI0BUA 3a NOJI3BaHE BbB BPb3Ka CbC CbOTBETHUTE
NPOAYKTW U YCAYTrn, NPOAYKTUTE 1 yCyrnTe ce npefocTtaBaT 6e3nnaTHo Ha noTpebuTtennTe Ha
KOHKpeTeH aBToMobun (naeHTudnumnpaH Ypes cboteeTHMA VIN) 3a nepmnon ot 7 rognHun. Tosm 7-roguieH
rnepuoa e B Cuia OT AeHs, B KOWTO 3arno4yBa Aa Teye rapaHUMOHHUAT CPOK Ha aBToMobuna.

AKO aBTOMOOUNBT 6bAE NpenpofaZieH U NpeperucTpupaH No Bpeme Ha nepuoja Ha 6e3nnaTHo
obcny>xBaHe, HOBMAT COBCTBEHMK MMa MpaBo Aa W3MN0J3Ba YC/yruTe 3a ocTaTbKa OT Neproaa, Kato rm
aKTuBMpa Ha ceoe nme. NMepnoabT Ha 6e3nnaTHO 06Cy)KBaHE He ce NMPOMeHs, NpeKbCBa UK yabJKaBa
npu npenpogakba n npeperncTpaumsa Ha asTomobumna.

LoNbHUTENHN yCayrn
3ana3BaMe cU NpaBoTo B 6bAelle Aa nNpennarame AONbJAHUTENHN YCIYr, KOMTO NoaJsiexaT Ha OTAeNHN
YyCJI0BUS 3a@ NoJsi3BaHe. TakmBa AOMbJHUTENHM YCIYr MOXe Aa noAsiexaT Ha TakcyBaHe.

HANNYUE HA YCITYTATA

3ana3Bame cu npaBoTO BpeEMEHHO NJIN OKOHYaTeJIHO Aa 386paHﬂBaMe OOCTbMa A0 NPOAYKTUTE U
ycnyrnte n3gano nam 4aCtn4Ho, JOKOJIKOTO TOBa € Heobxoammo, 3a Aa ce rapaHTnpa CUrypHoCTTa niun
ctabunHocTTa Ha NPoOAYKTUTE N YCNYTNTE 3a BCUYKU I'IOTpeﬁI/ITe}'IVI nnn 3a Oa Cce rapaHTupa, 4e
NpoAYKTUTE N YCNYTrTE OTroBapAT Ha 3a4bJ/IXXUNTEJTHUTE 3aKOHOBU N3NCKBaHWUA.

MpefocTaBsAHETO N N3M0JI3BAHETO HA MPOAYKTUTE U YCAYrMTe MOXe Aa NOANEXUN HA OrpaHUYeHUs,
CBBbP3aHUN C TEKYLLOTO CbCTOSAHME Ha TEXHMKATa M3BBH HalLMsa KOHTPO. ToBa ce OTHacs no-crneuunasHo
[0 HaJINYHOCTTa Ha BPb3KUTE 3@ NPEHOC Ha AaHHW, NPefOoCTaBsAHN OT onepaTopuTe. B Hsikou cnyyvau
HEHa/IMYHOCT Ha MpexXKaTa MoXe Aa [oBefe A0 HeLOCTBMHOCT Ha NPOAYKTUTE U YCNIYruTe, Thil KaTo
HeobXxoANMUAT TpaHcthep Ha AaHHU He MOXKe [la Ce OCbLLECTBU.

OcBeH ToBa KpaTKOTPaHU 3aTPyLHEHMS B MPOMNyCKaTeIHaTa CNoCOBHOCT MoXXe Aa Bb3HUKHAT Nopaau
BbPXOBO HaTOBapBaHe Npu NPOAYKTUTE U YCAYyruTe, 6e3KNUYHUTE N (PUKCUPAHNTE MPEXU N NHTEPHET.
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MpekbCcBaHUA MOXKe fa Bb3HUKHAT U nopagn popcMakopHn 06CTOATENCTBA, BKIOYNUTENIHO NAaHOEMUYHN
N ennpemMnyHn ycrioBus, CTavyky, IoKayT 1 opuumasHN 3anoBeamn, KakTo 1 nopagn TEXHUYECKN N opyrun
MepKW (HanpuMmep PeMOHTU, NOAAPBIKKA, aKTyan3aumum Ha copTyepa 1 pasnpeHuns), HeobxoamMmm Ha
HalnMTe CUCTEMUN NN Ha CUCTEMUTE Ha AOCTaB4YULUTE MO BepuraTa, 4OCTaBYMLUNTE Ha CbAbpXKaHue n
MpeXXoBUTE ornepaTopu 3a ocurypsasaHe uam nogobpsasaHe Ha epeKTUBHOCTTa Ha NPOAYKTUTE n
ycnyruTe.

B cniyvait Ha 6/10KMpaHe, orpaHnM4yaBaHe Uan HapyLllaBaHe Ha JOCTbMNa A0 NPOAYKTUTE U yCayrute
CbracHoO HacTosIWMA pa3fen 4 Lie ce CBbP)KEM ¢ Bac npegBapuTeNiHO, KOraTo ToBa € Bb3MOXKHO, 3a Aa
Bv yBefoMUM 3a TOBa M Aa NOCOYUM NpUYMHATa 3a Hero.

SALLUNTA HA INHMHUTE OAHHN

3a MHhopMaLma OTHOCHO cbbupaHeTo 1 0bpaboTkaTa Ha MYHM JaHHW BbB BPb3Ka C NPefoCcTaBAHETO Ha
NPOAYKTUTE N YCAYIrNTE, MO, 3aMo3HanTe ce ¢ YBeJOMJIEHMETO 3a 3alMTa Ha In4HnTe AaHHU Ha Kia
Connect Ha agpec: https://connect.kia.com/eu/downloads

ONbXXHU CTe Aa yBeAOMUTE BCUYKM OCTaHanu notpebutenn/sonaym Ha asToMmobumna, 4e NpoaykTmuTe 1
YCNYrnuTe ca aKTUBMPAHW, KaKTOo 1 3@ AeHOCTUTe no o6paboTka Ha AaHHW, onucaHu B YBeLOMIEHNETO
3a 3awmTa Ha nm4HnTe gaHHW Ha Kia Connect, 1 0THOCHO HeobxoanmocTTa oT cbbupaHe n obpaboTka Ha
OaHHWM 3a MecTonono)xeHneto (GPS gaHHM) 3a N3MON3BaHETO Ha NPOAYKTUTE N ycayruTe.

AOCTHbN U N3NOJN3BAHE HA JAHHU CBIrIACHO 3AKOHA 3A BAHHUTE HA EC
OTHOCHO NpaBaTa Bu kaTo noTpebuten cbranacHo 3akoHa 3a gaHHUTe Ha EC, mong, 3ano3HanTe ce C
pasnen 12 oT YcnoBuaTa 3a nonsBaHe Ha npunoxeHneTto Kia Connect.

CPOK 1 MPEKPATABAHE

HacTosAwoTo cnopasymeHue BnAv3a B cuia, cnen kato 6bae nprneto oT Bac B uH(opMaLMOHHO-
pa3BneKaTesiHaTa cucTeMa. To m3Tuda C U3TU4aHe Ha nepmoaa Ha 6e3nnaTHo obcnyxBaHe (BX. pa3fen
3.1), ocBEH aKo He e NpeKpaTeHOo MNo-paHo CbracHO HaCcToAWMNA pa3gen 7.

Cnopa3yMeHMeTo 3a NpeaoCcTaBsHe Ha NMPOAYKTUTE U YCNYrUTe U CbOTBETHO NPaBOTO 3@ M3M0JI3BaHE Ha
NPOAYKTUTE N YCAYrnTe MoxXe Aa 6bhe NnpekpaTeHo oT BCsSIKa OT CTpaHMTE Mo BCSKO BPEME C
eQHOMeCeYHo NpeansBecTre 40 Kpas Ha CbOTBETHOTO KajsieHAapHO TpuMeceume.

MpaBoTO Ha BCSKA CTpaHa 3a NpekpaTsBaHe Mo OCHOBaTE/IHA NPUYMHA OCTaBa He3acerHaTo. YBaknuTesHa
npu4rHa 3a NpekpaTsBaHe OT CTpaHa Ha Kia cbliecTByBa No-cneunanHo B cjyval Ha NoBTapsALLo ce
HapyllaBaHe Ha NoTpebuTenckuTe 3a4bJXKEHNS CbracHO NpeaBapuTesIHUTE YCI0BUS B pasaen 2.

B cny4an Ha oTMsiHa Ha LOroBopa 3a NMokKynko-npona>kba Ha aBTomobuna, NoBTOpHO NpuaobusaHe nan
n3BexkaaHe ot ynotpeba Ha aBToMobuMna OT CbOTBETHUSA ThProBeL, NpekpaTaBaHe Ha AOroBop 3a
nun3uHr, npopa>kba Ha aBTomobuna Ha TpeTa cTpaHa, Kpaxba nam uAnNocTHa HeobpaTMMa NoBpena BCSAKa
OT CTpPaHNTE MMa MpaBo Aa NpekpaTu NPOAYKTUTE U YCIIYrMTe BbB BPpb3Ka CbC CbOTBETHUS aBTOMOOU.

B cnyyain 4ye By npepnarame nnatenu Mpoayktu/Ycnyrn 6e3 Takca 3a onpepneneH cpok (,besnnaTteH
neproa”), To MOXXeTe Mo BCAKO BpeMe fa ce oTKaxkeTe oT Tax 6e3 npepmssecTre, KakTo U HUE MOXEM Aa
npekpaTuM npegnaraHeTo UM 3a 6e3nnaTeH nepuop no CBOS npeLeHka. B Takbe cnyvanm 4OoCTbABT 40
CbAbPXKAHNETO Ce NpekpaTsBa ¢ He3abaBHO aencTeue. AKo npeobpasysaTe be3nnaTHMSA nepuos B
nnateH aboHaMeHT, MOXXeTe Aa ro NpekpaTmuTe No BCAKO BPeEMeE, CHMTAHO OT Kpas Ha n3bpaHusa oT Bac
MbpBOHaYaNeH CPOK B CbOTBETCTBME C HACTOAWMNA pa3aen 6. Ako aboHaMeHTHLT By e 6bun yabikeH 3a
HeornpefesieH CPoK, MOXe [a ro OTKaKeTe o BCSAKO BpeMe C e[JHOMeCe4Ho npeanssecTtue.

3aKOHOYCTaHOBEHOTO MNPaBOo Ha BCAKA OT CTPaHUTE 3a NpeKkpaTsBaHe 0CTaBa He3acerHaTo.
NMPOMEHW B MPOAYKTUTE N YCNYTUTE; MPOMEHW B YCJIOBUATA 3A NMOJI3BAHE

MpoMeHn B NpOAYyKTUTE U yCAyrute

Kia cn 3ana3Ba NpaBoTO Aa NpaBy OCHOBATENHWN NMPOMEHU MO yCAyrnTe. B 4aCTHOCT ca Bb3MOXHMU
3aKOHOBO M3WCKBaHW aKTyaJn3aunm - MPOMEHN No HalinTe yCJyrn B CbOTBETCTBME C AEeNCTBALLOTO
3aKOHOOATENCTBO. Bb3MOXHU Cca 1 akTyanmsaumm oT cbobpa’keHns 3a CUFYPHOCT, KaKTo 1 3a fa ce
rapaHTupa, Ye ycJyrute oTroBapsT Ha CTaHOAPTUTE 3a Ka4ecTBO (Hamnp. onucaHuTe B pasgen 12
»3aKOHOBM rapaHumm”).

Bb3MOXXHO € Aa HanpaBXM MPOMEHM MO YCAYrnTe No CAegHUTe AOMbAHUTENHN NPUYNHN:

. 3a c1:o6pa3ﬂBaHe C HOBUTEe TexXHOoNornun,

. 3a npucnocobsiBaHe KbM HapacTBalLMa Ui HaMmanaeal, 6pol Ha NoTpebnTennuTe Ha yCnyruTe;
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. 3a cbobpassBaHe C NPOMEHMN B INLLEH3MPAHETO UM NapTHLOPCTBATa C TPETU CTPAHU; 1
. 3a NpefoTBpaTsBaHe Ha 3/10ynoTpedbu unm wetn.

[MpomeHu B YCcnoBmATa 3a Nosi3BaHe

Kia npaBu npeanoXeHus 3a NPOMEHN B HAaCTOSALWMNTe YC0oBUA 3a Non3BaHe, 06ABSIBalikM rn B
npunoxerHuneTto Kia Connect n/unu B nHhopMaLMOHHO-pa3BiekaTeIHaTa cCucTeMa Ha aBTomobuna He no-
KBbCHO OT ABa Meceua npenu BAn3aHeTo UM B cuna. [ipoMeHeHnTe YCNoBuS 3a Non3saHe BAM3aT B CUla
CaMO aKo rvm npmemMeTe 4ypes HaTUCKaHe Ha byToHa ,Mpuemam” B npnnoxxeHuneto Kia Connect nnun B
MHGOPMaLMOHHO-pa3BJieKaTeIHaTa CMCTeMa Ha aBToMobuna.

AKO He nNprvemMeTe NpenJsoXXeHNTe HOBM YC/I0BMA 3a NOJI3BaHe, CM 3arna3BaMe NpaBoTOo Aa NpekpaTum
[orosopa ¢ 6-ceAMMYHO Npean3BecTue A0 Kpas Ha KaneHJapHOoTO TpuMeceyune.

OPYT PA3MNOPELBN

Bcnykm cnopasymenuna mexay Kia n Bac ce ckntoyBaT Ha MecTHUS e3uk. Cnep, CKJloYBaHe Ha
CbOTBETHOTO CNopa3yMeHne TeKCTbT My e 6bae AoCTbMNeH 3a U3TerasHe Ha canTa:
https://connect.kia.com/eu/downloads

HacToswmnTe YCioBMA 3a Noa3BaHe NPeACTaBNAABaT LUSANOCTHOTO CMOpasyMeHne Mexay CTpaHuTe Mo
OTHOLLEHME Ha NpeAMeTa Ha M3MNosi3BaHe Ha YCayruTe 1 3aMecTBaT BCUYKMW NMPeanLHA NMMCMEHN Nn
YCTHW CMOpa3syMeHunsa Mexxay CTpaHuTe no OTHOLIEeHME Ha npeameTa.

OTKJIOHABALLYM Ce, MPOTMBOPEYaLLN UAN [OMBJHUTENHN YCI0BMA OT NOTPEBUTENA MOXXe Aa MPOMEHSAT
M3MoI3BaHeTO Ha yC/yrmTe camo ako Ca U3PUYHO NMpueTn oT Hac B MMCMeHa dopMa.

3a pa BAA3aT B CMJIA, BCAKAKBW M3MEHEHUS U AOMbJHEHUS Ha YCIOBUSATA 3a NoJI3BaHe, KakTo U
M3BeCTUsTa, HeEO6X0A4MMY 3@ TAXHOTO U3NbJHEHWe, Tpsbea Aa 6bAaT B NMCMeHa hopMa (B TOBa YMC/I0 MO
UMens1, hakc Uan Ypes NoTBbPXKAEHWE B MHPOPMALMOHHO-pa3BiekaTeHaTa CUCTEMA).

Mmame npaBo 4aCTUYHO WUAKN N3LAN0 Aa NPEXBBbPJIUM npaBaTa U 3a4b/KeHUATa Mo ToBa criopasyMeHumne
Ha ApYr AOCTaBYMK Ha yCcnyru, kKato Bu yBegomum 3a ToBa € 6-cefMUYHO npeamssecTtme. B To3m cnyyvan
Bue nmaTe npaBo Aa npekpaTuTe OOroBopa B CPOK OT eAWH Mecel cjief nosy4yaBaHe Ha MMCMEHOTO
n3BecTune, KOeTo B/in3a B CM1la KbM MOMEHTAa Ha NpeABuUAeHOTO NpexBbpisHE Ha [OroBOpa KbM
OpYy>XeCcTBOTO, 3aMecTBawo Kia B Hero. B nucMeHOTO nseecTtue e 6baete n3pm4yHo MHGOPMMpPaHM 3a
rMpaBOTO Ha MpekKpaTaBaHe.

3a na ce nsberHat Hefopa3yMeHUs, HAaCTOALWOTO NMPaBoO He 3acsAra NpaBoTo Bu Aa ce oTKaxeTe OT
YcnoBusTa 3a non3BaHe U C TOBa OT NPaBOTO CU Ha MOJI3BaHe Ha yCayruTe, KakTo e NnpeaBuaeHo B
pa3gen 1.2.

OBCNYXXBAHE HA KJIMEHTU/>KAJIBA

Bpb3ka c Kia Connect GmbH

AKO MMaTe BBbMPOCU Mo HacTosAWMTe YCNoBUS 3a MOJI3BaHe Uian YCNyrute, MoXKe fia ce CBbp)KeTe C Hac
Ha:

Kia Connect GmbH

Nmenn: info@kia-connect.eu
MoweHckun agpec: Theodor-Heuss-Allee 11, 60486 Frankfurt am Main
TenecoH: +49 800 5330012

Bpb3ka c obcnyxBaHe Ha KJIMEHTU
3a 0bcny>KBaHe Ha KJIMEHTW, MO, M3Mon3BanTe opMyisipa HU 33 KOHTAKT:
https://connect.kia.com/eu/customer-support/contact-form/

3anuTBaHWs OTHOCHO 3aluTaTa Ha AaHHUTe

JaHHWTe 3a Bpb3Ka NPU 3aNUTBaHUA OTHOCHO 3allMTaTa Ha JIMYHUTE AaHHU U UH(OPMaLIS OTHOCHO
cbbupaHeTo 1 o6paboTkaTa Ha IMYHU OaHHU BBB BPb3Ka C YCIyrnTe MoXKe Aa HamepuTe B
YBeaoMieHMeTo 3a 3amMTa Ha n4yHnTe aaHHu Ha Kia Connect Ha agpec
https://connect.kia.com/eu/downloads.

YKA3AHWS 3A MPABOTO HA OTKA3 OT YCJIYTUTE W 3AKYMYBAHETO HA HAOCTPOWKMN

AKo cTe noTpebuTen (T.e. PU3NYECKO NiMLIe, KOETO MpaBy NopbykKaTa C Les, HeobBbp3aHa C Herosa
TbProBCKa AEeNHOCT UAKN NpodecmoHasHa LeAHOCT Ha CAaMOHaEeTo nLE), B CbOTBETCTBME CbC 3aKOHOBUTE
pasnopenbu numaTe NpaBo Ha 0TKa3 OT BCSAKO COpa3syMeHune 3a 3aKynyBaHe Ha HaACTPOVKM (BX. pasgen
5).
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MPABO HA OTKA3

MmaTe npaBo Ha OTKa3 OT HaCTOALMS AOrOBOP B paMKuTe Ha 14 aHu, 6e3 ga noco4vsaTe NpUYMHa.
MpaBoTO Ha 0TKa3 u3Tu4da 14 oHW cnep faTaTa Ha CKJIlOYBaHe Ha AOroBopa.

3a fa ynpa)kHUTe NpaBoTO CU Ha 0TKas3, Tpsbea Aa HM yBegomuTe (Kia Connect GmbH, Theodor-Heuss-
Allee 11, 60486 Frankfurt am Main, F'epmaHusa, Ten: +49 800 7773044, nmenn: support@kia-connect.eu)
32 pelleHneTo Cn fa ce OTKakeTe OT TO3M AOroBOp Ypes3 HeABYCMUCSIEHO uU3saBaeHne (Hanp. no
MOLLLEHCKN NBbT WU NO UMen).

Mo>ke, HO He CTe 3a4bJ/IKEeHU, Aa N3MoJsi3BaTe NPUIoXKeHns popMyisp 3a OTKas oT gorosopa. Moxe
CbLLO TaKa Aa NoMbJIHUTE U nogajeTe (hopMynsapa 3a 0TKas Ui Apyro HeBYCMUCJIEHO U3ABJIEHME MO
eJIeKTPOHEH NbT Ha Hawuns yebcanT: https://connect.kia.com/eu/customer-support/contact-form. Ako
n3non3BaTe Tasum onuus, LWe nosyynte He3abaBHO NOTBBbPXKAEHME 3a MOJIy4YaBaHETO Ha OTKa3a Ha TpaeH
HocuTen (Hanp. No uMmenn).

3a cna3BaHe Ha KpaWHaTa AaTa 3a 0TKa3 e A0CTaTb4yHOo M3NnpalwaHeTo Ha n3BecTue 3a yrnpaxKHsaBaHeTo
Ha NPaBOTO Ha OTKa3 Npean U3TUYaHeTO Ha CPOKa 3a ToBa.

MOCNEACTBUA OT OTKA3

Mpu 0TKa3 0T HACTOSLWMA [OrOBOP BCUYKU MOJYYEHW MJALLaHKA, BKIIOYMTEIHO pa3xoAuTe 3a AoCcTaBka (C
N3K/IOYEHNE Ha JOMbJAHUTENHUTE Pa3xoamn, Npomn3TuyaLlLm oT 1360p Ha AOCTaBKa, pa3/iMyHa OT Hal-
eBTUHaTa CTaHAapTHa AOCTaBKa, NpejjiaraHa oT Hac), ce Bb3cTaHoBsABaT 6e3 HeonpaBaaHo 3abaBsHe 1
HEe MO-KbCHO OT 14 OHM OT AEHSA, B KOWTO CTE€ HU MHDOPMUPAIN 33 PELIEHNETO CM 3a OTKAa3.
Bb3CTaHOBABAHETO Ha MJalllaHMsTa Ce OCbLIECTBSBA C NJAaTEXHUTE CPeLCTBa, KOUTO CTe N3M0J3BasiM 3a
NbpBOHaYasiHaTa TPaHCAKLUSA, OCBEH aKO U3PUYHO HE CTe A0roBopuan Apyro. He3aBnCcMMO OT HaYyMHa He
ObJDKUTE HAKAKBU TaKCU 3@ Bb3CTaHOBSIBAHETO.

BAXKHA 3ABEJIEXKKA: USTUYAHE HA NMPABOTO HA OTKA3
lMpaBoTO Ha 0TKa3 OT A0roBOpPa He BaXkM 3a AOroBOpU 3a NpeaocTaBsaHe Ha UNMPOBO CbAbp)KaHNE, KOETO
He ce nNpefloCTaBs Ha MaTepuasieH HOCUTEJI, KaKTo 1 Npu caegHnTe yCloBus:

Mpwn porosop, KOMTO He BKJOYBA 3aniallaHe oT Bawa cTpaHa, ako Kia e 3ano4yHana € U3NbJIHEHNETO My;
Mpwn porosop, cnopefs KONTO ce 3afdb/KaBaTe [a 3anjiaTuTe onpefeseHa Takca, ako
1) Kia e 3ano4Hana nanbaHeHNETO Ha AOrOBOPA;

2) CTe fanv NpeaBapuTenHO U3pMYHO Ccbrnacue Kia ga 3anovyHe M3NbAHEHNETO Ha AOroBopa npeau
M3TMYaAHETO Ha CPOKa 3a 0TKa3,

3) CTe noTBbpaONSIN, He CbC ChblMrNaCneTo CU Cblr1aCHO TO4YKa (b) c Ha4anoTo Ha M3NbLIAHEHNETO Ha
norosopa ry6v|Te NnpaBoOTO CKN Ha OTKa3; U

4) Kia Bu e npenocTaBuia NOTBbPXKAEHUE CbracHo 4. 312f oT FepMaHCKMA rpa>kAaHCKN KOOEKC
(Burgerliches Gesetzbuch, ,,BGB“).

OBPA3EL] HA ®OPMYJIAP 3A OTKA3
Ob6paseu Ha popmynsAp 3a OTKas
(MonbnHeTe 1 nsNpaTeTe 06PaTHO TO3M HOPMYJISP CAMO aKo XXesaeTe Aa Ce OTKaxkeTe OT A0roBopa.)

o o Kia Connect GmbH, Theodor-Heuss-Allee 11, 60486 Frankfurt am Main, F'epMmaHusa, nmeinn:
support@kia-connect.eu

D C HacTosawoTo a3/Hue (*¥) yegomsaBaMm/e (*), 4e ce oTKkasBaMm/e (*) oT forosopa 3a NpenocTaBsHe
Ha cnepfHaTa ycayra (*),

o rnopbYyaHa Ha (*) / nony4YeHa Ha (*),

. MMe Ha noTpebuTtensa/uTte,

. appec Ha noTpebutensa/vTe,

. nognuc Ha notpebutens/mte (Camo ako QGOPMYNAPBHT Ce NOMNbJIBA Ha PbKa),
. NaTa

(*) 3a4epkHU, KbAETO € HeobxoanMmo.

3AKOHOBA OTIrOBOPHOCT 3A HEM3MPABHOCTW HA CTOKATA

B Ka4ecTBOTO C/ Ha noTpebnTesn nMaTe 3aKOHOBO YCTAHOBEHW MPaBa OTHOCHO OTrOBOPHOCTTa Ha
Npon3BOAMTESNSA 38 HEM3MPABHOCTW Ha CTOKM UAN LMUGPOBU NPOLAYKTU, KAKTO U BCUYKN AOMBIAHUTENHN
npasa, onpefesieHn B HacToALNTE YC/I0BNA 3a MoJI3BaHe.
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I'IpaBaTa MO 3aKOHOBaTa OTroBOPHOCT 3a HEN3MPAaBHOCTU Ha CTOKaTa Ce npekpaTsaBaT No AaBHOCT OBe
roAvHW cnep npefocTaBsgHEeTO Ha CbOTBETHUSA LMGPOB NPpoAyKT. B cnydyauTe Ha HenpekbCHaTa OOCTaBKa
npeTeHunnTe He ce npekpartdasaT No AaBHOCT npegn U3TUN4aHETO Ha 12 meceua oT Kpad Ha nepnoga Ha
OOCTaBKa.

OTrOBOPHOCT

Kia HOCK OTrOBOPHOCT B CbOTBETCTBME CbC 3aKOHOBUTE pa3nopeabun 3a ymucsbn n rpyba Hebpe)kHOCT oT
cTpaHa Ha Kia, HeMHMTe 3aKOHHWU NpeACcTaBUTeNn, U3MbJAHUTENHN CAYXXUTENN AN Apyru
npeactasmtTenn. CbLLOTO BaXKn 1 B C/ly4al Ha HapyllaBaHe Ha rapaHums (Hanp. No cMUCbAA Ha Y. 444
nan 639 oT NepMaHCKMA rpakgaHckm koaekc (Burgerliches Gesetzbuch, ,,BGB) nnu gpyra obekTnBHa
OTrOBOPHOCT, KaKTO 1 NPX MCKOBE MO 3aKoHa 3a OTrOBOPHOCTTa 3a Bpeau, NPUYNHEHN Ha NPOAYyKTa
(Produkthaftungsgesetz) nnu B cny4anm Ha yBpeXx[aHe Ha XXWBOTa, TAJ0TO UK 3[4paBeTo.

B cniyyait Ha 06bukHoBeHa Hebpe)XHOCT, 0OCBeH ako He ce npunara pasgen 13.1, Kia Hocu 0oTroBopHOCT
CaMo 3a HEeM3NbJIHEHME Ha CbLUECTBEHM [OrOBOPHUN 3aAb/XKEHUS, T.€. TaKNBaA 3a4bJKEHNS, KOUTO Ha
NbPBO MACTO MPABAT Bb3MOXXHO MPABUIHOTO U3MbJ/IHEHNE Ha [0r0BOPa U Ha KOUTO KJMEHTBLT € uman
npaeo Aa pa3ynTa, Uiv YMeTo BMHOBHO HEU3MbJIHEHME 3acTpallasa NocTUraHeTo Ha LienTa Ha Aorosopa.
B To3u cniyyan obaye ToBa € OrpaHUYeHo A0 pasMepa Ha NpeaBuanMmTe Bpean, KOUTo MoXKe Aa
Bb3HUKHAT 0BUKHOBEHO 1 YMeTo HacTbnBaHe Kia e Tpsabsaso fa o4akBa KbM MOMEHTA Ha CKJIlOYBaHE Ha
[IOroBOpPa Bb3 OCHOBA Ha U3BECTHUTE KbM TO3U MOMEHT obcTosATesNICTBa.

Bue cTe onbXXHU Oa nosiarate pasyMHU YCUINA 3a NpefoTBpaTaBaHe N HaMasigiBaHe Ha LeTuTe.

Kia He HOCK OTroBOPHOCT 3a M3MOJI3BAaHETO Ha NpeaynpexXxaeHus 3a Kamepa / onacHa 30Ha, 3abpaHeHu oT
4yn. 23, nap. 1c oT F'epMaHCKUA 3aKOH 3a ABUXXeHWeTo no nbvTuwaTta (,StvO*).

TomTom Global Content B.V. He HOCK OTrOBOPHOCT 3a M3M0JI3BaHETO Ha npeaynpexaeHns 3a kamepa /
ornacHa 30Ha, 3abpaHeHn oT 4. 23, nap. 1c oT FepMaHCKUA 3aKOH 3a ABU)XEHMETO Mo NbTuLaTa
(,,Stvo“).

HERE Europe B.V. He HOCK OTroBOPHOCT 3a M3MN0J13BaHETO Ha npejynpexaeHus 3a kaMmepa / onacHa 30Ha,
3abpaHeHun oT 4n. 23, nap. 1c oT FepMaHCKNA 3aKOH 3a ABMXXeHMeTo no nbTuwaTta (,Stvo”).

HacToswmnTe YCnoBus 3a nonssaHe NnofsiexxaT Ha NPOMeHu CpsMO 3aKOHOA4ATe/ICTBOTO B CTPaHaTa, B
KOSITO XmBeeTe. 3a NogpobHOCTN OTHOCHO €BEHTYasIHWN OTKJIOHEHMS NoceTeTe CbOTBETHATA
npenocTaBeHa BPb3Ka.



