OpolL XpoNnG yla OLVOEBEUEVEG LTINPECIEG KAL EQAPHOYEG

Huepopnvia toxvog: 30 Anpliiov 2025

ApxeLoBeTnuUévEC €KDBOOELG

OL napdvteg dpot xpriong («Opot») BLEMOLY TOLE YEVIKOUG OPOLC KAl TLG MPOoDMoBETeLC yia mpoldvTa Kal
unnpeoiec oto Ynelakd neptBaAiov («Mpoidvta Kat Ynnpeaiec») tng Kia Connect GmbH Theodor-Heuss-
Allee 11, 60486 Frankfurt, l'eppavia («Kia Connect» f «guel{c»), avdAoya pe Ta cuyKeKpLpéva Mpoidvta Kat
Ynnpeoieg mov xpnotuomnote(te. AKoAovBolv Ta apolBaia SIKOLWHOTH KoL UTIOXPEWOELG TIOL OXETICOVTAL JE
To €V AOyw Mpotévta Kat Ynnpeoleg, KABWCE Kot AAAEG XPHOLUEC TANPOPOPIEG OYXETLKA e TN OX€ON HOC HE
€04G WG KaTovaAwTh 1 enayyeApatio («eoe(c»). Edv elote katavaAwTrig, evdéxeTat va LoxOouv L6k
SLKaLW PO TO TPOOTAC(OG KATAVAAWTH.

EvbéxeTal va anatte(tal mpdoBaacn oto dLadbiKTLo 1] g€ GAAEC LTINPECIEG TNAETILKOLVWYLWV Yla TN Xprion
Twv MpoldvTwy Kal YNPeolwv poc. Ot napdvtec Opol Xpriong 6ev Loxbouv yla TG LNNPECiEC
TNAETILKOWVWYLWVY TIOL UMOPE( v AMALTOOVTAL YL TN XPAON TWY YINPEOLWY Hag. OL unnpealeg
TNAETILKOWWYLWY (OTWC KOL OL XPEWCELG) ATOTEAOVY AVTIKE(MEVO EEXWPLOTAC OLHEWVIAG PE TOV EPOoXO
TWY €V AOYW LMNPECLWVY.

Novyapraopég Kia

©éAovue va oag mapéyxovpe Mpoidvta Kat Ynnpeoleg mov Ba K&dvouv TNy eunelpia oag pe tTnv Kia 600 to
SuvaTOY O ATPAAr], AVETN KAl AMOAAVOTLKH. ' avTdv Tov AdYO0, MaPoLOLATOVHE HLa ADon eviaiag
olvdeonc, TNV omnola Pnope(Te va XpnNOLUOTOLE(TE yila TIC uTNPEoieG ov mapéxel n Kia Connect kayn
€EWTEPLKEG eTaLpEleg («Noyaplaoudc Kia»). Ze avTég TG unnpeoiec mepAaBdvovTal SLadLKTLAKES
unnpeoiec, eQaPUOYEC Kal AAAEG uTtnpeaiec AoyLOLKOD.

H xprion touv Aoyaplaopol Kia emtpénetal Jévo o€ ATOUA OV £XO0LY CUPNANPWOEL TO 180 €T0C TNG
nAtki{ag Toug. Ta otolxela mov mapéxeTe ya Tn dnuovpyia Tov Aoyaplacpol Kia mpénel va elvat akptBr.
Ta 6edopéva mov cLAAEyovTal o€ oxéan Pe Tov Aoyaplaoud Kia meptAauB&vouv: TO OVOUATEMWVLULO, TN
dLevBuvan email, Tnv nuepounvia yévvwnong, Tov aplbud TnAe@wvov, Tov Kwdikéd npdoBacng, Tnv anodoxn
Twv MapovTwy Opwv Xprong, Tov Kwdlkd enairiBsvong (PIN), To avayvwplotiké oxrjuatog (Car ID) Kot Tov
Kwdkd gvepyomnoinong.

O Noyaplaoudc Kia eivat €évag Hovadlkdc, mpoowtikdg Kot hn HetaBLBdoiuog Aoyaplaouds, BAosL Tou
omnolov n epapuoyn Kia Connect oag xopnyel npéoBaon o€ oplouéveg vnnpeaoiec. H xprion Tou
Noyaplaouov Kia elvat dwpedv.

H dnuuovpyia kat xprion tov Aoyaplaopol Kia 8a npémnet va yivovtal g0uewva he Toug napdvteg Opoug
Xpriong. Av xpeldleTal va eMKOWWYATOLE Lol oag oxeTkd pe Tov Aoyaplaoud Kia oag, evbéyetal va To
K&voupe Héow TNG dLlebBuvong email mov pag napeixate Katd TNV KaTaxwpeLon tov Aoyaplaouol Kia oag.
O Noyapraoudédc Kia anoteAel anapaitntn npodndédeon yia tn xprion Tng Eeapuoyrc Kia kat tng
E@appoyric Kia Connect cOp@wva e Tov MPORAENOUEVO TPOTO.

MpoidévTta KaL Ynpeoisg

H Kia Connect odg napéxel Mpoidvta Kot Ynnpeoleg H€Oow ULaG EQAPUOYAG YLA KLWNTEG OLOKEVEG, KABWG
Kol uminpealeg EvTOC TOL OXNHATOC HEOW TNG KEVTPLKAC Movddag Tov oxfiuaTtéc oag.

Mua emokomnnon Twvy Mpoidvtwy Kot YInpeowwv nov oag napéxet n Kia Connect péow tng €Qapuoyric yla
KLWNTEC OUOKEVEG Kal Héow TNG Kevtplkrig Movddag tou oxAuatédg aag, eival Sltabéoiun €5w: https://eu-
connect.kia.com/eu/kia-connect-legal-document1/#396_1

Mmopeite va xpnowdonote{te ta Mpoidvta Kat TG Ynnpeoieg péow tng Egapuoyric Kia Connect fi/kat péow
NG KevtpikAg Movddag, avdAoya pe Tnv umnpeoia:

E@appoyn Kia

OL vninpeoieg ov avagépovtal otnv Evétnta 4.2 («Ynnpeoieg Epapuoynig Kia») yrnopoiv va
xpnotuonotn®oiv pévo oe cuvdvaoud pe tTnv Eapuoyn Kia. H xprion Twv Ynnpeowwv Epapuoync Kia
anottel TNV OnapEn Aoyaplacuol Kia kat evoéxeTat va xpetaotel va cuvdéaete TNV Epapuoyn Kia pe éva iy
neploodtepa oxAuaTa Kia. Mo va xpnotuonote{te tTig vnnpeoieg péow TG Kevtpikig Movddag, dev
XPELGZeTaL va payaTonoloeTe eyypaer Kat dev xpeldleote Noyaplaoud Kia.

Mrnope(te va polpdleote oplopéveg Ynnpeoleg tnG Epappoyrg Kia pe &AAoug xprjoteg, H€ow TNG
Aettoupylag «AlTnua Kownig xpriong oxAuatoc» tTnG Epapuoync Kia. Av to KdveTe, ot dAAoL XpAOTEG Ba
€xovv MPOoBaON 08 OPLOUEVEG TANPOPOPIEC OXETIKA HE TO OXNUA oag, ONMWC N OPTLON, N CLVTHPNCN Kal
AAAec mAnpogoplec mov umoBaAAovTal o€ emeEepyaaia péow TG Epapuoyrc Kia og oxéon pe tnv
KaTAoTOON TOL OXAHATOG. ZNHELWVETAL OTL, OTav XpnaotdotmoLe{te avtAv Ty Ynnpeoia t™ng Epappoyrc Kia,
KOLVOTIOLE{TE OTOLG AAAOLG XPAOTEC TA MPOCWTIKE dedopéva mov el{val anodnKeLEVA OTOV AOYAPLOOUO



oo¢ yla tTnv Epapuoyr Kia. Mnopeite va anevepyonotjoete avth Tn Asttouvpyia avd ndoa oTLyun.
AvatpéETte otnv MoAtTikr) Amoppritou Tng Egappoyrig Kia yia nepltoodtepeg nAnpogopieg.

Connected Car Services (CCS)

OL Ynnpeoleg mapatiBevtal otnv Evétnta 4.2 («Ynnpeoileg ato dxnua»)

MNa ™ xprion Twv Mpoidévtwv Kat Ynpeowwv, n Kevtpikh Movdda tov oxAUaTdC oag mpémnel va elvat
oupBath pe TNV Epappoyn Kia, dnAadn va dlabétel tnv TeXVIKA SuvatdtnTta obvdeang ue to backend tng
Kia Connect. AvTté e€apTtdTtal and to HoVTEAD, TO £€TOC KATAOKELAG KAL TN OELPd €E0MALOMOD TOL
oxAuatog. Mnopeite va eAéyEete av to OXNUd oag lvat ovuBatd pe tnv Kia Connect péow tng akéAovdng
LotooeA(bag: https://owners.kia.com/content/owners/en/uvo-availability.htm.

Evnuépwon OTA yia To Z00TNHa TOL OXAHATOG

H Evnuépwon OTA yla To 20oTnua Tou OXANaTog 6{vel TN duvaTtdTNTA EVNUEPWONG TOL EVOWUATWHEVOL
AOYLOULKOD OPLOMEVWY HOVEADWY EAEYXOL TOU OXNAMATOC HE VEOTEPEG EKBOTELC TOU AOYLOMLKOD H PE
EVNUEPWHEVEC TMOPAUETPOLG OO TOLG SLAKOMLOTEG HOC, HEOW TNG HEBSBOL «Over-the-Airs».

MNeploodtepeg MANPopopleC oXeTIKA He TN Sladikaoia evnuépwong, KaBWG Kat otolyela oXETIKA peE KAOE
Evnuépwon OTA yla 1o 20otnua Tov OxAuatog, Ba napéxovtal péow tng Kevtplkig Movadag r - ot
nep(nTwon nov n evnuépwaon mpaypatonole{tatl yia Adyoug eKTEAEONC TNG SUUBAONG YLA TNV AYOPA HLOG
AvaBaduiong (BA. mapakdtw) - katd tn Sadikaoia NG ayopds péow tng Egapuoyrig Kia.

Mpokelévou va pnopeite va AdBete Evnuepwoelg OTA yLa To Z00Tna Tov OxAuaTog, Mpénel va elvat
eykateoTnUévo aTo Oxnua Kia oag To AoyLlopLkd Tov apéxEL T OXETIKA Aettovpyla. AvdAoya UE TO
HOVTEAO, TO £€TOGC KATAOKEVAG Kal TN geLpd eEomALaMol Tov oxfAuatdc oag, n Evnuépwaon OTA yla to
Z0otnua Tov OxrfHaTog evdéyetal va unv elvat dlabéoun. H Kia 6ev eyyvdtat 6Tl Ba elval Slabéaoiun yia
T0 6xNUd& oog kdmola €k6oon AoyLloutkol mou va vrootnpP(fel Tnv Evnuépwon OTA yla To 00TNUA TOL
OXAMATOC. Av €XETE TLUXOV EPWTNOELG, EMKOWWYHOTE Hal{ pag Héow Twv oTolxe{wv emkowwviag mov
napéxovtatl otnv EvétnTa 2.

MNa TNV eykatdotaon evnuepwoswy HEow OTA, Ba npénel n Kia va €xeL KATOOTATEL SLaBETLUN L
Evnuépwaon OTA yla To Z0oTnua Tov OYXAPOTOC IPOo¢ AAYnN, n onola va e{vat cuuBath yla eykatdotaon
010 OYNUA& oag. Oplopéveg Evnuepwoelg OTA yla To Z0oTnUa ToL OYAHATOG EVOEXETAL VA TIPOCPEPOLY
npooBeTEG AcLToLpyleg yia Xprion He To OXNUd oag. AuTéG oL TpdaBeteg Asttovpyieg («AvaBaduioelg»)
pnopel va dtatiBevtat and tnv Kia ywa ayopd péow tng Epapuoyng Kia. e avtrAv tnv nepintwaon, n
eykataotaon tTnG avtiotowng Evnuépwong OTA yia to Z0otnua tov Oxruatog Oa e{vat duvatr uévo PeTA
™ obvayn NG oXeTIKAC oOPPBaoNG ayopdg Ue TN Kia Kat Tnv KataBoAri Tng toxdovoag TIUAG ayopdG.
AvaTpEéETe 0TNY €MOUEVN €vOTNTA YL MANPOPOPIEC OXETIKA pE TIG AvaBaduioslg kat Toug époug ayopdg
TouG.

MNa va anevepyonotjoete TI¢ Ynnpeoieg unopeite va anevepyonotjoete (i) TG Ynnpeaoieg péow tng
Kevtpikrig Movadag ri/kat (ii) Tig Ynnpeoileg f/kat tig Evnuepwoelg OTA yia Toug XdpTeg Kat To o0oTnuUa
Infotainment péow tng E@apuoyrig Kia.

Avapadpiocelg

EvdéxeTal va Mpoo@époue oplopéveg Mpdabeteg «AvaBabuioelc» mpog ayopd Héow tTnG Epapuoyric Kia,
OTWG OLUYKEKPLUEVEG AELTOLPYIEG YL TO OXNUE 0AG, CUUTEPAXUBAVOUEVWY, HETAED AAAWY, TPOCBETWY
0TO AOYLOULKS. Mia meptypagr Twy dlabéoiuwy AvaBabuiocwy punopeite va Bpeite €dw: [URL]

H dlaBeopudtnta KdBe AvaBdduiong eEaptdTal and To HOVTEAO TOL OXAUATOC, TO £TOG KATAOKELAG Kal TN
oelpd eEomAlopol. Mevikd, yia tnv opBn Asttovpyia Twv AvaBabuiccwv anatte{tal To 6xnua va eival oe
0éon va AapBAveL Kat va eyKaBLoTtd Evnuepwoelg OTA yla to Z0oTnHa Tou OXAMaToC (BA. mapandvw),
KaBwWG Kal va dlabétel TNV Mo mpdoeatn ékdoorn Tov AoYLOUIKOU ToL ouaThAUaTog Infotainment.

Ot AvaBaBuioelc ayopdZovTal ylo OLUYKEKPLUEVO Oxnua, dnAadr, kaBe ayopaouévn AvaBaduion cuvdéetal
ME €va OLYKEKPLUEVO OXNHa, TO omnolo TauTomoleE{Tal HETW TOL Hovadilkol AplBuol Avayvwplong OxAiuaTog
(VIN). Auté onpaivel 6t ot AvaBaduioslg pnopolv va HeToRLBaoToUY pall pe To OXNHO OTOUG EMOPEVOUG
KatdxXoug, ocOUPWVA UE TG IpolToBEaelg mov opiovtal oto mapdv (BA. mapandvw).

KaBdtt ot AvaBabuicelg cuvdéovtal LE CUYKEKPLUEVO OXNUA, O KOPLOG WPEAODEVOG amd pLla AvaBdadpuion
e(val 0 K&ToX0G TOL OYXAHATOC. Z€ MEP(MTWAON MOV 0 KATOXOC TOL OXAUATOC AMOPAC(CEL VA TTOVANOEL TO
Oxnua, To Oxnua Ba €xel avgEnuévn aglo Adyw TWv eyKaTteoTNUEVWY AvaBabuiocwy. Oa npénel va A&dBete
outéd umdyn, edv BeAjoeTe va ayopdoeTte AvaBaduioelc yla éva dxnua mov 6ev 00G AVAKEL.

H ayopd piac AvaBdduiong 6a tpomomnoltijosl Tn AELTOVPYLKOTNTA KAl TIG LOLOTNTEC TOV EKACTOTE
oXAMOTOG. Av ayopdoete AvaBaBuion yia dxnua mov 6ev oog aviKeL (Yo mapddeLypa, av MPOKELTAL YL
MLOOwEVO ) evolklalOuevo OxNUa fj av TO xpnoluonole(te e ddela Tov Katdyov), Ba nmpénel va AdBeTe TN
oLYKaTdBeoN TOL KATOYXOL TOL OXAUATOG YL VO TIPAYHATOMOLHOETE TNV Tpononolnon oTo dxnua, meLY
ayopdoeTe pia AvaBaduion yia to ev Adyw dxnua. H Kia 6gv @épel evBOvN yla Tuxov dlagopéc r Inuieg
TIOL TPOKUTTOLY amnd TNV ayopd AvaBdaduiong, xwpic Tn ovuykatdBeon Tov KATOXOL TOU.

Kia Connect Store



Mrniopeite va emAéEeTe oplopéveg AvaBabuioslg kat dAAa mpdoBeTa yla To AOYLOoPLKS TOL OXAHATOG 0ag,
Ta onola pnopeite va ayopdoete 010 TUANX KATOOTAMATOG TNG Epapuoyng Kia. Me tnv umoBoAr plog
nopayyeAiag otnv Epapuoyn Kia oxeTikd pe pia AvaBaduion i dAAo npdobeTto, OTEAVETE [LA TPOTPOPA
otnv Kia oXeTIKA Pe TNV ayopd TNG €v Adyw AvaBaduiong rj tou mpdaobetovu. H Kia emBeRatwveL TN Afyn
NG MapayyeAiag otéAvovtdc gag éva avtouaTonoinuévo email (emPBeBaiwaon napayyeAioag). AvtAi n
emBeBaiwon nmapayyeAiag dev ovviotd anodoxr TNG NPooeopdc oog, mopd pévo emPBeRatwvel Tn AjYn Kat
TNV nepattépw enegepyaaia Tng and tnv Kia.

H oOuBaon avdueoa otnyv Kia kot €0d¢ ouvdntetal yia kKaBe AvoBdaduion Eexwplotd, poALG evepyomondel
n ayopaopévn AvaBaduion oto dxnua yia to onolo ayopdotnke. H Kia datnpel To dikaiwua va
mpaypaTonolel TIC MOPASA0ELG TUNHATIKE, EKTOC av N MPAKTIKA aUTH oag BETEL o adikaltoAdynTta
MELOVEKTIKA B€on.

MpéoBeta Mpoidévta KaL Ynnpeoieg mov mpoo@épel n Kia Connect

MPOKELEVOL VO 0OG TIOPEYOVIE [la O KoLl anmpdoKomTn eunelpia ouvdeoudTNTAG EVTOG TOL OXAMATOC,
00C IPOOPEPOLIE BLa@opEeC LTNPET(EC TOL UMOPOVY va YpnatpomotnBoly péow tng Epapuoyrc Kia A/kat
NG KevtpikAg Movddag touv oxAuatédg oag. Mnopeite va ypnotpomnoleite avtd Ta npdodeta npoidvta Kat
unnpeoiec pe évav veLoTduevo Aoyaplaoud Kia.

Mo va xpnotonotioeTe auTd Ta mPdobeTa MPoldvTa Kal UTINPECIECG, MPEMEL TTPWTA VO anodexBe(Te TOUC
EeXwpLoTolC 6poug Kat mpolnobéoeLg.

Ynnpeoieg Tpitwv Mepwv

EvGéxeTal Vo 00G MOPEYXOVIE H VO 0AC EMLTPEYOLE VO XPNOLUOTIOLE(TE AAAEC LTINPET(EC TTOL A PEYXOVTAL
and tplta pépn, yla TG onoleg evdéxeTat anatte{tal N cLUUOPPWON CaG UE TOLG GPOULG Kal TTPOoDTOBETELG
TWY €V AOyw Tpl{Twv pepwv, Ta omola evdéxetal, enlong, va eneEepyddovtal Ta MPoowmikd Sedopuéva oag
GOPOWVA HE TN BLKI TOLC TTOALTLKI] AMOPPNTOV. € AUTEC TIC MEPLITWOELG, £XETE TNV UMOXPEWON VA
OUUMOPQPWVECTE E TOUG HPOULC Kal MPODTOBECELG TOV EKAOTOTE TPITOU PEPOLG. AV AVTIUETWIITETE TEXVIKA
f} GAAQ poBAAUATA UE pLa vTinpeoia TPlToL HEPOLC, UMOPE(TE VA EMILKOWWVACTETE anevBelag pe To
avtioToyo tpito uépog. Mnopeite va Bpelte TIG AeTOPEPE(C MPOBLAYPAPEG TWY YNOLAKWY TIPOTEVTWY TOU
nopéxovtal péoa amnd Tov LoTdTOomno, TNV £papuoyr, To cbotnua Infotainment | dAAec Sienaeéc mov
neplypdgovtat mopakdtw. Kabdtt avtég ol vnnpeoieg dev mpooeépovtal o0Te mapéyxovtal and tnv Kia
Connect, 6ev mapéxetal kapia eyyodnon ywa tn xperjon r} tTnv ac@dAeld toug. Méow tng E@apuoyrig Kia eivat
SlaBéouec oL akOAoLBEC uTNPETieC TP(TWY HEPWV:

Kia Charge: Mpodkeltat yla pia vnnpeoia mov oag Bonba va Bpiokete otabuoic pdpTiong, va popTileTe TO
NAEKTPLKS dxNUd oac Kat va anoAauBdvete Siagdvela TLHoAdynong e pila eviaia Tiurd. H vinpeoia oag
emTpénel va Bplokete KovTwd onueio 9épTIONG Kat va oxedLdlete TIC Sladpouéc oag. Ta dedopuéva yla Ta
onuela pépTIoNg mapéxovtal Suvaplkd kat n vnnpeaia e{vat cupBath pe ta oxApata Kia. H unnpeaia Kia
Charge napéyetat and tov ouvepydtn pag DCS kat ot dpot mapoxrg tTng vnnpeaiag elval Slabéoipot edw:
https://kiacharge.com/web/de/kia-at/terms-and-conditions

MyKia: MpdkeLTal yla pla umnpeoia mouv divel TN GUVATOHTNTA OTOLG XPHOTEG VO KAE(VOLY EDKOAX PaVTEROD
yla ouvtripnon omnote anatte(tal. Ol xprioTeg TNG Epapuoyric Kia 8a Aaupdavouv ldomnoloelg énote
anotte{tal cuvtApnon ff aVdKANCN TOL OXAMATOC, KoL Ba Unmopoly va oTEAVOLY €va alTnua yia pavTteROD
OTOV O KOVTLVO avTLMTPOowo e €va HOvo KALK. OAa ta oxfuata e{val epyootaciakd dlapop@wéva yia
auTrv TNV unnpeocia, ondte n xprion tTng 6&v Ba unopovoe va elvatl evkoAdTtepn. Autr n unnpeoia elvat
dLaBéoun pévo oe emAeyUEVEG XWPEG. MNa MeEPLOoOTEPEG TTANPOPOPIEG OXETLKA e TOouG dPOULG XProNg TNG
unnpeciag Kal Tn xerion MPOooWMKWY SE60UEVWY, avaTpEéETe otnv akdAovdn diedBuvon: [URL]

revikoi Opot ka1 NMpoimMoBéoelg

MNEYMATIKA AIKAIQMATA

OASKANPO TO MEPLEXOUEVO TWVY MPoldvTwY Kal YINPeolwv anoTeAel tdloktnola tng Kia, Twv BuyaTpLKWY
™G | TWY Aueoa 1 EUUET OLVEESEUEVWY e TNV Kia eTALPELWIV (EQEENG OLUAAOYLKE AMOKAAOOUEVWY WC
«OuLAo¢g Kia»), A Twv Tpitwy dikatonapdywy, Kat npootatedeTal and tnv Loxbovoa vouobeoia nepl
TIVEVATIKWY SIKALWHUETWY, HE TNV EMEOAAEN MOVTOC HIKALWUATOC.

OAa ta dikalwpota o€ oxéon pe Ta Mpoldvta Kal TG Ynpeoleg, To LMOKE{UEVO AOYLOULKS, TO MEPLEXOUEVO
Kot Tn Sidtagr Touv avrkovv otov OutAo Kia kat o TplTtoug Sikatomapdxoug. Aev EMITPEMETAL VO TTWAE(TE,
va SLavEUETE, va SNUOOLEDETE, va LETABIBETE, va KUKAOPOPE(TE 1] VA EKUETAAAEVETTE EUTIOPLKA TLG
Ynnpeoiec pe onolovdrmote TpdMo, XwpI(c TNV mponyoluevn £€yypaen cuyKatddeor pag.

Agv emLTPEMETAL Vo avamopdyeTe (ev dAw A €v UEPEL), va HETADIBETE (UE NAEKTPOVIKA LT ) PE
omnolovdrnote dAAo TPOMO), va TpomomnolelTe, va MPOoBEAAETE, va avadlavéueTe, va adelodoTtelTe, va
ouvoéeTe 1} va xpnouomnole(te e dAAov Tpoémo ta Mpoidvta Kat TI¢ Ynnpeoiec yia onotovdérinote 6nudaoto i
eunoplkd okomd, xwpeic TNV mponyoluevn A6eld pag.
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Kouia didtagn twv napéviwv Opwv Xprong 6ev mpémneL va epunvedeTal W mapoxr A8elag fi SLKALWUATOG
XPrioNG omoLaodNTOTE ELKOVAC, EUMOPLKOD OUATOC i} AoyoTumov, Ta onola anoteAolv dlokTnoia Tou
OuiAov Kia.

O OuAoc Kia dratnpel 6Aa Ta SLkalpoTa M TWY MANPOPOPLWY 1] LALKWY TOL TIPOCTATEVOVTAL A6
SLKOLWPOTA MVEVPOTIKAG BlokTnaolag kat oxeTi{Covtal pe TG Ynnpeoleg kat B aokel Ta HLKALWUATA TOU
0T0 HéYLoTO Badud mov nmpoPfAénetal and tnv Loxbovoa vouobeoia mepl MVELUATIKAG BLoKTNOlOG KOt
EUMOPLKWY ONUATWVY.

YMNOXPEQZEIZ KAI MEPIOPIZMOI TOY XPHZTH

FEVIKEC LTTOYPEWOTELG
YToXPEOVOTE VA GUPHOPPWVESTE UE TNV LoxOovoa vopoBeoia Kal va 0€BECTE TA SLKALWUATO TP{TWY HEPWV
KaTd Tt ¥prjon Twv Mpoiévtwy Kat YINPeoLwv.

YMOYXPEWTELG MANPOPSPNONG

YToXPeOVOTE VA EVNUEPWOETE TUXOV GAAOLG 06NYOUG TOU OXAHUATOC OXETLKA WE TNV EvEPyOMoinon Twv
MpPolévTwY Kat YINPEOLWWY, KABWE Kal yla TNy anopaitntn enefepyacia TwWv dedopévwy, oOUPWYA E TNV
Evétnta 5.2.

Yoy pewaoelg o€ nep(ntwon HeTaB{Baong Tng KLPLOTNTAC TOL OXAMATOC
Edv mouvAioete to dxnud oo fj To mopaxwperioeTe Pe dAAov Tpdmo pévida o€ kamotov Tplto, Loxlouvy Ta
akOAovba:

YrnoxpeoloTe va anevepyonotjoete ta Mpoidvta Kat Tig Ynnpeoleg otnv Kevtpik Movdda tou
avti{oTolyov oXAUATOG KAl va dlaypdyeTte Ta HeSopéva mov elvat anodnkevpéva aTo dXNUa.

MNa va To KGvete avtd, KAvTe (1) KALK 0To £lkoviblo «Kia Connect» otnv Kevtpikrp Movdda tov oxfuaTtog
KO, 0T OLVEXELD, (2) eMAEETE «PuBuioelg Kia Connect». Katdmy, (3) npayuatonoljioTe KOALON MPOG Ta
K&TW 0TO HEVOL apLlaTepd yLa va eAéEeTe «Anevepyonoinon Kia Connect» kot TEAOG (4) KAVTE KALK OTO
Kouuni{ «Anevepyomnoinon». To c0oTnUa Ba oo kaBodnyriosl TéTe otn dladikacia anevepyomnoinong kot Ba
oa¢ 6Waoel Tn duvatdTnTa va Slaypdyete T Hedopéva.

Mpoooxn: AdBete vméyn 6tL n enavagopd tng Kevtplkig Movddag oTLG EpyoosTaclakéG puBuioelg dev
ovvendyeTtal Kat anevepyonoi{non tTwv Mpoidvtwy Kat Ynnpeowwv Kia Connect. Mpémnet va akoAovBrioeTe TN
Slabikaoia amevepyomnoinong mov MePLYPAPETAL MAPATIAVW.

MeTd Tnv anevepyonoinon, dnwg MeplypdeeTal mo ndvw, Ta Mpoidvta Kat ot Yrinpeoieg yla 1o avtioTtolyo
Oxnua anevepyomotovvtal, Ta 6edopéva otnv Kevtpikh Movdda Staypdeovtal Kot To dXnua anocuvoéeTal
ané tnv epapuoyr Kia Connect.

Ad&Bete undyn 6TL Ba dLaypapoly eniong ta dedopéva axeTIKA e To dxNuUa and Tov Aoyaplaoud oag atnv
Egapuoyr Kia Connect. Qotdoo, 6ev Ba enmnpeaotolv Tuxdv dAAX 6ebouéva oTov Aoyaplacud. Av
emBbupueite va dlaypdyete Kt Tov Aoyaplacud cog otnv Epapuoyr Kia Connect, 6a mpénet va
akoAovBroeTe TN dlabikaoia dlaypagric Aoyaplaouold otnv Epapuoyri Kia Connect.

Eoelc kot n Kia éxete 1o Sika{wpa va TEPUATIOETE TN CLUPWVIX OXETIKE PE TN XPrion Twv MpoildvTwy Kat
YTNPECSLWY OE ox€an We To avtioTolxo dxnua, Onwc opilel n EvétnTa 6.4.

Anayopeupévn xprion Kot AAANEG N EMLTPENTEC SpaA0TNPELOTNTEG

Mrnope(te va xpnotdomnole(te ta Mpoidvta Kat TI¢ YINPeoieg HOVo yla TOUC OKOTIODC Kal eVTOG TwY
mAatoiwy nov opi{Covtal otnv EvétnTta 4.2 oxeTikd Ue TIC Yrinpeoileg TnG Epapuoyrig Kia.

Mmopeite va xpnowuomnoteite ta otowxela obvdeoanc oag yia Ta Mpoldvta Kat TIG Ynnpeoleg Hévo yla va
ouvoebeite otnv Epappoyn Kia Connect kat yla va cuvdéaete tnv Kevtpikr Movdda e tnv Egapuoyn Kia
Connect.

Agv emTpéneTAL VO
Kolwornole{te ta otowela oOvdearc oag oe AAAOLG XPriOTEC TOL oxAuaTOC oag, i

Kolworole{te ta otowela oOvdeonc oag oe onoltodrinoTe Tpi{To HéPoC, dnwc TP{Toug MaPOYXOLS EQPAPHUOYWV
1} AOYLOULKOD,

xpnotuonole(te Ta otolxela oOVEETAG 0ag yla AoyLouLkd mov Hev apéxetat and tnv Kia, i

xpnotlgonole(te Ta otolxela oUVBECNG 0ag yia va cuvdéoete onotadrmoTte vnnpecia Tp{Tov HéPoug HE Ta
ouvotipata tng Kia, éonwg to backend obotnua touv Kia Connect.

H un ouupdPPWaON PE TOUC TILO MAVW TEPLOPLOMOVG Unopel va €xel Ta akdAovBOa amoTeAéouATA, VX TA
omnola n Kia anomnote{tat k&Be €vBLVNG:



2.4.2.2.1.

2.4.2.2.2.
2.4.2.3.

2.4.3.

2.4.4.

2.4.5.

2.5.

3.2.

unepPBOALKA KaTtavdAwaon evépyelag and tnv Kevtpikry Movdda Kat, Katd ouvénela, ano@dpTion TG
pnatapiag 12 V Tov oxAPAToq, JE mBavd anotéAeoua TNy aduvapio ekkivnong Tou oxfuaTog, Kat

Katdypnon Twv otolxei{wv obvdeong and tpita pépn, ota omola mapaoxéOnKav Ta €v Adyw otoixela.

EmunAéov, n Kia 6ev €xel kavévav éAeyyxo otn (HeTénelta) ene€epyaocia Twy SE60UEVWY IOV AMOKTOLOY TPlTA
MEPN XPNOLUOTIOLWVTAC Ta oTolxe{a oOVBETC TaC.

Agv TIPEMEL va TPOTOTOLE(TE TO OXNUA gaC (oLUMEPAaUBAVOUEVNG TNE TPOTONo({NoNg Tou LALKOD
€EOMALOMOD 1} TOL AOYLOMLKOD KOBWGE KAl TNG XPAONG AOYLOMIKOD TP{TWV HEPWV) LE OMOLOVENTIOTE TPOTO
IOV PMope( va eMNPEATEL TN AELTOUVPYLKOTNTA TWY YIINPETLWV.

Mnopeite va xpnotuomnote{te Tnv K&pta SIM mov e{val evowpatwuévn atnv Kevtpikr) Movdda pévo ya th
xprion tng KevtplkAg Movddac kat pévo yla npdéoBaon oTig Ynnpeoleg. Anayopedetal n eEaywyn TNG
Kdptag SIM and tnv Kevtplkh Movdda, Onwe Kat n eEaywyri Twv OMoLwv MANPOPOPLWY TEPLEXEL N K&pTA
SIM (m.x., Touv ICCID).

Agv eMITPEMETAL va XpnoLonole(te TNy K&pta SIM

. yla Tn HeTddoon ewunTikWy dedopévwy (ovuneptiauBavopévou touv VolP),

. yw péoBacn o€ mpooploud pe dnudota debbuvon (m.X., dnudola dtevBuvaon IP),
gudnepAapBavopévne tTng xpriong dlakouloTr HeooAdBnaong (proxy), MOANG (gateway) 1
6popoAdynong,

. yla onotadrinote andnelpa nopaBiaong Twy PETPWY acpaieiag, e(te n v Adyw napafioon

odnyrjoeL oe aAlolwon 1} anwAela dedopévwy eite oy,

. ME omoLovdNTMoTE TPAMO MOV CUVEMAYETAL TN XPON TWY YIINPESLWY I} AOYLOULIKOU O€ oX€on UE
vnnpeoieg ouvopAiag péow dladiktdou (IRC), avtaAiayr apxelwv peer-to-peer, bit torrent r} 6ikTua
SLOKOMLOTWY PeTOA&BNONG (proxy servers),

. ME omolovdrmoTe TPOMO oL MEPLAAUBAVEL ATOOTOAR AVEMBOUNTWY KHNVOUETWY (Spamming),
QVETILOOUNTN ATOOTOAN OMABIKWY email A EUMOPIKWY HNVUUdTWY, A Slathpnon avolXTrig
avauetddoong SMTP, rj

. HE omolovdrmoTe TPAMOo Mov evdéxeTal va €xel emPBAaBr enibpaon oto diktuo r oTic Ynnpeoleg.

A€V EMUTPEMETAL VA AMOKAADTITETE 0€ OMOLOBAMOTE TP(TO HEPOC TA AMOTEAETUATA OMOLOCdNTMOTE
OULYKPLTIKAG a&loAdynong 1 dokunc andédoong tng kApTag SIM, Tou dikThou, Twv MPolévTwy Kat
YNNPECLWY 1 OTOLOLOATIOTE CLOTATLKOU PEPOUC ALTWV.

ZUVETELEC T PAPBLACEWY

OmnotadrnoTte nopaBiaon TWY LITOYXPEWCEWY KL TIEPLOPLOMWY TOL avaPEPOVTAL TNV Napoboa Evétnta 2
€VOEYETAL VA €XEL WC ATIOTEAECUA TNV MPOCWPELVH avaoTOAR TNS MopoxXAG TWv MpoldvTwy Kal YINPEeoLWy.
Q¢ yevikr apxr, n Kia 6o 00g evnNPEPWOEL €K TWVY TMPOTEPWY YL TNV MPBEBeor] TNG va avaoTtelAel TNV
nopoxr Twv MPoildvTwy Kat YINPESLWY KAt yla Tn Sldpkela TNG €v AOYW avaoTOANG, EKTOC av elvat
anapai{tnTto va npoBel dueoa oTnNV avaoToAr auTh, MPoKeLUEVOL va anoTpanel n mpdkAnon Znuiag otnv
Kia, ota Mpoidvta kat TG Ynnpealeg, oto diktuo A og AAAOLG TIEAATEG.

H dldpkela TNG avaoTtoArg Ba kaboplotel and tnv Kia, katd tTnv e0Aoyn Kpion Tng, Me BAon tTn
goBapdTnTa TNG MapaBioong Kol TWY CLVETAYOUEVWY KIWEUVWY yla TNy Kia, Ta Mpoldvta Kat T
Ynnpeoieg, To 6{kTLO KaL AAAOUG TTEAATEG. Z€ mep(nTwon enavelAnuuévwy napapldocwy, n Kia pnopel va
KatayyelAel Tn oopBaon yia onovdaio Adyo, oOuewva Pe Tnv EvétnTta 6.3.

XPEQZH YMHPEZIAX

Neplodog Bwpedv XproNG LIINPECLWV

EkTtdc av opileTal SlagopeTikd atoug napdvteg Opoug Xpriong mou dLémovy Ta ekdoTtoTe MpoidvTa Kat
Ynnpeaoieg, Ta Mpoidvta Kat ot Ynnpeoieg napéxovtal Xwpig Xpéwan oToug XPHoTeG EVOG OLYKEKPLUEVOL
oxAMaTOG (dnwc mpoadlopiCetat and to avtioTorxo VIN) yia pia nep{odo entd €TwWv. AUTH N EMTAETAC
neplodog Eekvd TNV (Bla Nuépa mov Egkvd n mep{ob0¢ €yyvnong Tov oXAHATOG.

Edv to éxnua nwAndel kat petaBLBaotel g véo kKATOXO0 KaTd Tn Sldpkela TNG MePLédov dwpedv xpriong, o
véog kKdtoxog urmopel va emAEEeL va xpnaotpomnotioel TG Ynnpeoleg xwplG xpéwaon yLa 1o véAoLmo avTAG
NG neptddou, evepyomolwvTag Ta Mpoidvta kat Ti¢ Ynnpeoleg oto dvoud tou. H neplobog dwpedv xpriong
bev ennpedleTal and onoladAMOTE eMAKOAOLON MWANGCN KAl KATAXWPELON META TNV apXLKA MWANCN, dnAadn
oOTe SlakomTeTAL 00TE eneKTE(VETAL A TNV EMAKOAOLON MWANGN /KAl KATAXWPLON TOL OXAHATOG.

MpdoBeTtec unnpeaieg
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Alatnpolpue to dikaiwpa va npotelvovue peAAOVTIKE PdoBeTEG UTNPETIEG, oL omoleg Ba amoTteAoLY
oVTIKE{HEVO EEXWPLOTWY dpwv Xpriong. TéTolou £(doug MpdabeTeg LTINPECIEG EVEEXETAL VO LTIOKELVTAL OE
XPEWOELG.

AIAGEZIMOTHTA YMHPEZIQN

Alatnpolue To dikalwpa va anmokAE{OOVUE, MPOCWPLVA I} OPLOTLKA, TNV PdoRacn oTa MpoldvTa Kal TLG
Yninpeaoieg, €€ oAokApov 1 ev pépeL, epdoov auTo elvat anapai{tnTo yla Tn Slao@AALon TNG aoPAAELG 1
NG otaBepdTnTag TWY MPOIdVTWY KAl YIINPETLWY Yo OAOUG TOUG XPHOTEG, 1 YL T Slag@dALlon tng
GUHMOPEWONG TWY MPOIGVTWY KAl TWY YINPECLWY HUE LTIOXPEWTLKEG VOULKEC aMALTAOELG.

H nopoxn kat xprion Twv Mpoldvtwy Kat YINPeowv eVEEXETAL Vo UTTOKELVTOL OE MEPLOPLOOVE TTEPAV TOL
EAEYYOL HaC, 600V 0POPA TNV TPEXOLOA TEXVOAOYIKH KaTAOTOON. ZUYKEKPLUEVD, AT oXeTICETAL HE TN
dloBeopudTnTa obvdeoNG yLa 6edopéva amnd Toug MaPdOXOLG. Z€ HEUOVWUEVEG TTEPUTTWOELG, N KN
SlabeoudTnTa TOL SLIKTOOL HMopPEl va €XEL WG AMOTEAEOUA va unv e{val dltabéaipa ta Mpoidvta Kat ot
Ynnpeoieg, kaBw¢ 6ev Ba pnopel va npaypatonondel n anapaitnTn HeETAPOPE dESOUEVWVY.

EmunAéov, pnopel va mpokOyet BpayunpdBeoun cuuedpnaon atn duvatdTnTa HETAPOPAS dEdOUEVWY, AOYW
WPWVY aYUAC atn Zitnon Twv MpoldvTtwy Kot YINPESLWY, AOYW TOL ACUPUATOL KoL EVOUPUATOUL dLkTlou,
KaBWE Kal YEVIKAC ouuedpnaong ato dladiktuo.

Alokomég prmopel va mpokOYouy Kat yia Adyoug avwtépag Blag, énwc navdnuieg kat emdnuieg, anepyleg,
QVTATEPYIEG KL EVTIOAEG TWY apUOBLWY apXWVv, KaBWG Kat eEattiog TEXVIKWY | dAAWY péTpwy (Y.,
ETILOKEVEG, EPYAOIEG OLVTAPNONG, EVNUEPWOELG KOl EMEKTACELG AOYLOMLKOD) o €{vat avaykaia yla Ta Sikd
MOG OUOTAHOTA 1} YLX TA CUOTHPATA TWY MAPAXWY AvAvTn A KATdvTn Pong, Twv MAPOXWY MEPLEXOUEVOL
KoL TWY Mapdxwv SLkTOoL He okomnd tn dlaopdAion ) tn BeAtiwon tng anédoong Twv Mpoidvtwy Kat
YTNPECLWV.

2e nepintwon anevepyonolnong, mepLopLtopol A dlakonAg TG npdéoBaong ota Mpoidvta Kot TG Ynnpealieg,
Onw¢ neplypdeeTal oTnv nopovoa Evétnta 4, Ba emkolwwvrioovue Holl 0o €K TWY MPOTEPWY, EQSTOV
elval EQIKTO, yLa vl 00G EVNUEPWOOLE OXETIKA KAl Vo 0aC YVWOTOMOLO0UE Tov Adyo TNG
anevepyonoilnong, Touv mepLoplopold A Tng dlakomig.

MPOZTAZIA TON AEAOMENQN

Mo mANpogopleG OXETIKA e TOV TPOTO UE TOV 0To{0 GUAAEYOULUE Kal EMEEEPYATOUAOTE TTPOOWTILKE
dedopéva oe oxéon pe TNV mapoxr Twv Mpoidvtwy Kat YINPeolwv, avatpéEte otnv MoALtTikr Anoppritou
Nn¢ Kia Connect, n onola e{vat dtaBéaiun otov totdtono tng Kia Connect:
https://connect.kia.com/eu/downloads.

OgelAeTe va evnuePWOETE KABE GAAO XprioTn/odnyd Tov OXAMATOG Yla TNV evepyonoinan Twvy Mpoidvtwy
KoLl Yinpeowwv. EWBkéTepa, Ba MPEMEL VO TOLG EVNHEPWOETE YLA TG SpaotnpldtnTeg enegepyaaiog
dedopévwy, dnwc neptypdeovtal otnv MoAttikh Anoppritov tng Kia Connect, KaBwW¢ Kat yla To yeyovdg
6Tl Ta Mpoldvta Kat ol Ynnpeoieg anattolv TN ouAloyn Kot eneEepyaaia dedopévwy tomobealag (6edopéva
GPS).

AIAPKEIA KAI TEPMATIZMOZ

H napovoa obuBacon tiBetal oe Loxd HOALG TNV anodexBelte péow NG KevtpikAg Movddag. AfyeL pe tn
AEN Tng Swpedv nepLtddou xpriong (BA. Evétnta 3.1), ektdg edv TeppaTioTel vwpltepa, oOUPWYA PE TNV
EvétnTa 6.

OmnolodnnoTte and ta pépn unopel, avd ndoa oTiyur, va TepUaTtiosl Tn cOPUBAON OXETIKA HE TNV A Poxh
Twv MpoldvTwy Kal YINPECLWY, Ue Mpoeldomnoinon evog unvog, He Loxd €we To TEAOG EVOC NUEPOAOYLAKOD
TPLUAVOL.

To dikalwpa ekdotov HEpoug va Teppatioet Tn oOuBacon yia onovdaio Adyo MUPAUEVEL AVEMNPENTTO.
Znovdaiog Adyoc tepuaTiopol and tnv Kia velotatal, Wbilwg, dv o xpAotng nopaBLddel EMOVELANUUEVWG
TLG UTIOYXPEWOTELG TOV, ONwG avTEC opiCovTal otnv EvétnTa 2.

EmunAéov, og nep{ntwon akbpwong tng oOUBaong ayopdc yia éva Oxnua, avdktnong f dAANG Loperg
anéovpaong Tov oXAUATOG amnd TOV EKACTOTE €UMOPO, TEPUATLONOU Ulag obuBaong pioBwong, mANoNg Tou
oxNuaTtog o€ TP(to HéPOog, KAOTAG 1] YEVIKAC BAGBNG Tov Hev embéxeTaL EMOKELAC, KAOE CLUUBAAASUEVO
HEPOC €xeL TO Bikaiwpa va Teppatioel TNV napoxr Twv MpoldvTwy Kal YIINPESLWY 0TO €V AOYw dxnua.

2€ MEPLNTWOELG TIOL TaPEXOLUE MpoldvTa/YTinpeaiec xwp(C xPEwWan yla CUYKEKPLEVO XPOVIKO BlaoTnua
(«Meplodog Awpedv Xpriong»), UNMOPE(TE va MPOXWPHOETE 0€ aKUPWON avd mdoa Ty Kot Xwpig
npoegldonoinon evtéc TNG €v Adyw nePLédou A va SlakOYou e gPE(G TNV MPOTPopd TNG, OMOTESATOTE KOl
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7.1.

7.2.

8.2.

8.3.

8.4.

8.5.

KaTd Tn SLakpLTiky pag evxépela. Ze avtriv TNV mepintwon, Ba ndyete dueoa va €xete npdoacn oto
OXETIKO MEPLEXOUEVO. E@doov n Mepl{obog Awpedv Xpriong petatpane( oe cuvdpour enl MANPWU, unopelte
va TNV AKLPWOETE VA MACA OTLYUN, HE LoXV and To TEAOG TNG MePLOdOL XPAoNG yia Tnv onola £xeTe AON
KaToBAAEL TO avT{TIHO, COMPWYA PE TNV Tapoboa EvétnTa 6. e mep{nTwaon mov n ocuvdpoun lvat
aoploTov xpbévov, UMoPEe(TE VA TNV AKLPWOETE avd mdoa aTiyur, vnd TNV Npodndédeon nposldonoinong
€VOG HNVOG.

To vOuLUo dikalwua KatayyeAloG EKAOTOL GUUBAAAOUEVOL PEPOUC TTOPAUEVEL AVETINPEATTO.
ANNATEZ ITA MPOIONTA KAI TIZ YIHPEZIEZ, AAAATEZ XTOYS OPOYZ XPHIHZ

AA\ayéc ota Mpoidvta Kat TIG Ynnpeaoieg

H Kia dtatnpel to Sikaiwpa va mpoPaivel oe eDAoyeg aAAayéC oTIC Yrinpeoieg. EWkéTEPa, KATA KaLpolC
TPOYLATOTOLOVHE EVNUEPWOELG TTOL amattolvTal BAoel vOuov, oL onoleg elval aAAay£g ov Slatnpolv TLg
Ynnpeoleg Hag oOPPWVECG PE TNV Loybovoa vopoBbeaia. EvoéyxeTal enlong va mMPoBoOUE 0€ ALTEG TG
EVNUEPWOELG OTLG YIINPEDI(EG Pag Yo AOyoug aopaAelag Kat yia va Stao@aAioovue 6Tt avtanokpivovtat
oTo avapevdpeva mpdTumna motdTNTag (Mm.X. auTd mov neptypdovtatl otny Evétnta 11 yia TLg
Kataotatikég EyyuioeLg).

EmunAéov, evdéxetal va KAVOLE QAAQYEG OTLC YIINPED(EG HAC Yo TOLG akOAovBoug mpdabetoug Adyoug:

. Yl va TIG MPoocopUdCoLUE O vEEG TEXVOAOYIEG,
. YL VO QVTATOKPLBOUE oTNY aENon A TN pelwaon Tov apPLBol TWY XPNOTWY TWY YINPESLWY,
. YL VO TLG TPOOAPUOCOVUE OE OE ONUOVTIKEC AAAQYEC IOV APOPOLY ABELEC 1} ouVEPYQO(EC UE

TpiToug, Kat
. YL Vo QO TPEYOLHE TNV Kakh xperion A tnv npdkAnon Znudg.

AAayéc otoug Opoug Xpriong

H Kia 8a oag napovotdlel TIC MPOTEWOUEVEG OAAQYEG OTOLG apdvTeG Opouvg Xpriong Héow TNG
Egapuoyrg Kia Connect ri/kat tng Kevtpikrig Movddag touv oxrpatog, 1o apydtepo 600 HAveEG mpv and tnv
nuepopnvia katd tTnv omnoia ot véol Opot Xpriong mpdkettatl va TeBoOY oe LoyV. Ot evnuepwuévol Opot
Xpriong Ba tiBevtal o€ Loyd Hévo av Toug anodeyBe(Te, KAVOVTAC KALK OTO avT{OTOLXO KOuUM{ «Anodoyri»
otnv Epapuoyn Kia Connect 1§ otnv Kevtplkri Movdda.

Av 6ev anodeyBeite Toug MpoTEWOPEVOLS VEoUC Opoug XprAong, dlaTtnpolue To dlkalwua va TEPUATIOOVUE
TN o0UBOON 0TO TEAOG TOU NUEPOAOYLAKOU TPLUAVOL, KATOTY anmodToAAG Hlag eldomnoinong €€ eBoouddeg
TPV TOV TEPHATIONOS.

AIADOPA

OAec ol ovuBdoelc avdpeoa otnv Kia kot €0d¢ ouvdmntovtal otny Tomkr YAwooa. MeTd tn obvayn tng
€KAOTOTE OUMPBAONG, TO KeE{HEVO TNG oOPPBaoNG Ba elval Slabéaipo yia Ajyn péoa and tn dltevbbuvon
https://connect.kia.com/eu/downloads.

O napévteg Opotl Xpriong anoTteAo0V TN OLUVOALKH CUUEWVI{A TWY CUUPBAAAOPEVWY UEPWY OXETIKA LE TO
QVTLKE{HEVO TNG XPNONG TWVY YIINPEOLWVY KoL AVTLKABLOTOOY OAEC TLG TIPONYOVUUEVEC CUUPWVIEC, YPATITEC
TIPOPOPLKEC, HETAED TWV HEPWV OXETLKA UE TO AVTLKE(UEVO.

Tux6v mapeKKAIVOVTEC, aVTIKPOLSUEVOL 1] CUUTANPWHATIKO! dpol Katl MPodmoBEoelg Tov XprioTn Ba unopoiv
va dLémouvy tn xpron Twv YInNpeowwy, pévov epdéaov yivouv pntweg anodektol and eudc eyypdowg.

Tuxdév Tpomomnolioelg Kot MPooOrikeG oToug mapdvteg Opouvg Xprong, KABWE Kat oL anapal{tnTeg
€LO0MOLACELG YL TNV EKTEAEDH TOUG, amnattelTtal va veloTavTal og £yypaen Hop@rH (CUUMEPIAAUBAVOUEVWY
HnvLpdTwy email, pag f empBeBaiwonc otnv Kevtpik Movdda). H ev Adyw anaitnon €yypaeng Lopenig
pnopel va katapyndel pévo eyypaowg.

‘Exoupue To dikalwpa va eKXWPHAOOLUE TA SIKOLWUATO KO TLG UTIOXPEWOELG pag Bdoel TG mapoloag
oOpBaong, ei{te MARpwg elte v pépel, o€ GAAOV MAPOYO LIINPECLWY, TapéxovTag eldomnoinon €EL eBOouGdwWY
o€ £04G. € ALTAY TNV Nep(nTWon, wotdoo, Ba £xeTe To SikalwUa va TeppatioeTe Tn cOPBaoN evTdg evOg
pNVOc ané tnv napaAaBr TnG £yypaeng ldomnoinong. H AREN tTng oOuBaong TBeTaL 0€ LOYXD TN OTLYUN TOV
TO SIKOLWMOTA KaL Ol LTIOYPEWTELG BAael TNG oOpBacong Ba ekxwpnBoLv ek véou and tnv Kia otn véa
eTalpela. Oa 00C EVNUEPWOOVHE PNTWE YL TO €V AOYWw dikalwpa ARENG TN oOUBAONG HECW TNG £YYPAPNG
eldonoinong.

Mo tnv anoguyr TuXOv apeLBOALWY, To €v Adyw dikalwua diatnpeltat pe em@OAaEN TOu dKAUWPATOC TOG
Yyl TEPUATIONS TWY Mapdvtwy Opwv Xprong Kat, CUVEMWG, TOL BIKALWHATOG yia XPHon Twy YINPETLWY,
ava mdoa agTyun, onwc opifetatl otnv EvéotnTa 1.2.
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EZYMHPETHXH MEAATQN / MAPATNONA

Edv €xete omoladAMOTE £pWTNON ) MAPATIOVO, UMOPE(TE VO XPNOLUOTIOLOETE TA OTOLXE( EMKOLVWVIAG TIOV
avagépovtal otnv nopandvw Evétnta 2

H Evpwrnaikr Emttponr napéxetl évav LoTdTOMOo Yo NAEKTPOVLIKY enM{Avon dlapopwiv, o omoilog lval eLdLKA
APLEPWHEVOC YL VO BONBA TOUC KATAVOAWTEG KOL TOUG EUMOPOUE VA ETADOLY TLC SLaPOPEC TOLC
€EWOLKOOTIKA, Kat {val dlaBéaluog otn diebBuvon http://ec.europa.eu/consumers/odr/.

H Kia 6gv CUPMETEXEL KL BEV LTTOYPEODTAL VA CUMUETAOXEL O EVOAAAKTLKEG dLladikaoiec emiAvong
BLaPopwIv, EVWTILOY POPEN EVOAAOKTLKAG EMALONG BLAYPOPWVY YLX KATAVAAWTEG.

OAHTIEZ ZXETIKA ME TO AIKAIQMA YTTANAXQPHZHZ, OZON A®OPA TIZ YMHPEZIEZ KAl THN ArFOPA
ANABAOMIZEQN

Av gloTte KaTOVaAWTAG (6nAadr, uolkd MpdowTo oL LTIORAAAEL HLa TaPayYEALD Yo okoTid Tov 6ev pmopel
va anodoBel oTNY enayyeAUATIKY pa0TNPELOTNTA 0AC WC EUMOPOC I AVTOATIAOXOAOVUEVOC), EXETE TO
Skalwpa vavaxwpeNong, oOPEWYVA PE TLC LoXVOVOEC KOTOOTATIKEC BLATAEELG, OXETIKA HE TNV Mapoloa
oOuBaon yla Tnv mapoxr TWv YINPEoLWY Kal onotadrnote cOpBacn yia Tnv ayopd Avapabuioswv (BA.
Evétnta 5).

AIKAIQMA YTITANAXQPHZHZ

Exete T0 dikaiwpa va vmavaxwpioete and avtAY TN cOPBaon evtég 14 nuEPWY, XWPIG va MapéXETE
onotovdrnote Adyo.

H npoBeouia vmavaxwpnong Afyet petd and 14 nuépeg and Tnv nuépa odvaywng tTng couBAoNG.

MNa va aokAoeTe To dikal{wua vmavaxwEnong, MPENEL va Jag evnuepwoste (Kia Connect GmbH, Theodor-
Heuss-Allee 11, 60486 Frankfurt am Main, Fepuavia, TnAépwvo: +49 800 7773044 kat dtebBuvon email:
support@kia-connect.eu) yla tTnv andégacor cog va umavaxwpnoeTe and Tnv nopovoa cOUBaacn, Ue oaen
SAAWON (T.Y. EMLOTOAN TOL ATOOTEAAETAL TAXVOPOULIKWG 1 HEOowW email).

Mmope(te v XPNOLLOTIOLACETE TO CLVNUUEVO LTIOBELY A EVTOTIOL LITAVAXWPENONG, AAA& dev elval
UTIOXPEWTIKG. Mnopeite, enlong, va CUUMANPWOETE KoL VO UTIORBEAETE NAEKTPOVIKE TO LTIOdELYA TOL
€vTOMOL vIAVAXWPENOoNG 1 omoladAmoTe GAAN caer SAAWGN, 0Tov LOTHTOMO A
https://connect.kia.com/eu/customer-support/contact-form. Av xpnolgonotoete avTriv Tn duvatdTnTa, O
00G Kowomnotioouue Xwpic kabuvotépnon ua BeBaiwaon napaAaBric¢ TNG €v AGYw UTIAVAXWPENONG O
0T100gpd péao (Y. pEaw email).

Mpokelévou va e{ote evTdé¢ TNG MpoBeopiag vnavayxwpenong, apkel va otelAete éva PvVLLA TIOL va
avaeépel 6Tl aokel{te To Sikalwud cag yla vmavayxwpnon and tn gdupaon, npw and tTn AREN TNg
npoBeopiag vmavaxwpnong.

2YNENMEIEZ THZ YNNANAXQPHZHZ

Edv vnavaywproete and tTnv napodoa cOuBacn, 6o oag EMOTPEPOLHE OAEC TIC MANPWUEG oL AdBaue and
€04C, CLUMEPLAAUBAVOLEVWY TWY €E6BWVY Mapddoaong (ue eEaipean Ta MpdoBeTa €£06a MOL TIPOKVOTTTOLY
and tnv emAoyr €k P€poug oag dAAov TOMoL mapddoang amnd Tov EONVAOTEPO TOMO TUTILKNAC TaPAS00NG oL
TMPOCPEPOLE), XWPIG adlkatoAdyntn Kabuotépnon Kot oe KABe meplnTwon To apydTEPO €VTOG 14 NUEPWVY
and TNV NUépa KATd TNV omola EVNUEPWOHKAUE Yia TNV andacr oog va LavaXwpPHoeTe and Tnv napoloa
oOuBaon.

©a MPAYUATOMOLOOVHE TNV €V AdYWw EMOTPOPH XPNUATWY XPNOLLOTIOLWVTAG TO (8Llo péoo MANpwUAG mou
XPNOHOTIOUOATE Yla TNV APXLKI GUVOAAQYTH, EKTOC €4V €XETE OLUUPWVRAOEL PNTWC Yo KATL AAAO. Z€ KAOE
nep(ntwon, 6ev Ba emPBapuvOeite Ye omoladrnote £¢£06a WG AMOTEAECUN TNG €V AOYW EMOTPOPNC
XPNUATWVY.

2HMANTIKH ZHMEIQZH: AHZH TOY AIKAIQMATOZ YNANAXQPHZHX
To Sikal{wpua vavaxwpenong AfyeL otnv neplnTwon oLVUB&oEWY yla TNV TPOPABEL YNPLAKOD TIEPLEXOUEVOL
mov dev napéyetal oe VALKS Péoo, enlong vnd TG akOAovBeg npolnobéoeLg:

2e nep(ntwon cOPBAONC MOV BEV 0OG UTIOXPEWVEL VO KATABAAAETE KATIOLO avT{TIHO, €AV N Kia €xeL
Eekwrioel TNV ekTtéAeon Tng obuBaong,

2e nep(ntwon cOPBACNC MOV COC UTIOXPEWVEL VO KATABAAETE K&TOLo avT{Tido, €4V
a) n Kia éxel Eekvrjoel TNV ekTéAean TNG ovUBaONG,

B) €XETE MOPATYEL MPONYOLHEVWE PNTWCE T oLYKATABeor oac WwoTe N Kia va apx{oeL TNy ekTéAeon
NG oOPPBaong mpw and tn AREN TN neptddou vmavaxwpenong,

Y) €xeTE avayvwpioel 6TL ue TNV napoyxr TNG ouykatddeorg oag, duvauel Tov atoxelov (B), HE TNV
€vapgn NG eKTEAEONC TNC OOUPBAONG XAVETE TO Bikai{wua vavaXwWENonG, Kat



5) n Kia oag éxeL mapdoyxel empeBaiwon cOppwva pe to dpbpo 312f Tov Meppavikod AoTikol Kwdika
(Burgerliches Gesetzbuch, «<BGB»).

10.4. YMNOAEITMA ENTYMNOY YNANAXQPHZHX
YTOSelypHa EVTOTIOL LTIAVAXWENONG
(ZUMNMANPWOTE Kal EMOTPEYPTE QLTS TO EVTUTO UOVO €AV eMBULKPE(TE va LTTAVOXWPHROETE and Tn cbuBaan)

. Mpog Kia Connect GmbH, Theodor-Heuss-Allee 11, 60486 Frankfurt am Main, l'eppavia, 6tebBuvon
email: support@kia-connect.eu:

. EyW/epelc (*) HnAVW/ENAWVOLUE (*) 6TL LTAVaYWPW/aAVaXWPEODUE (*) and Tn oOUBACN HOL/HaG (*)
yla Tnv mopoxh tng akdAovbng vnnpeoiog (*),

. MapayyEABNKe 0TI (*) / mapaAf@bnke oTig (*),

. OVOUATEMWYLHO KATAVOAWTH/KATAVAAWTWY,

. ALlebBuVonN KATAVOAWTH/KATAVOAWTWY,

. Ynoypa@r KATOVOAWTA/KATAVOAWTWY (HOvo €dv To mapdy €vtumo LMOBAAAETAL EYYPAPWG),
. Huepopnvia

(*) AlaypdeeTtal Katd meplnTwon.

11. KATAZTATIKH EYOYNH MEPI EAATTQMATQN
Av g{0TE KATAVOAWTAG, €XETE SIKALWHOTA MEP! KATAOTATIKAG €VOBOVYNG Yla EAQTTWHATO OTa ayaBd rf Ta
ynolaké mpoidvta, Kabwe Kat Tuxév MPdodeTa SikalwuaTa mov opifouv ol mapdvteg Opol Xpriong.
Ta Sikowpata mepl KATAOTATIKAG €VOVYNG Yo EAATTWHOTA Ba TAYoLY va LoxVouv 600 €tn HETA TNV
MoPEOXH TOL AVTIOTOLXOL YNELAKOL MPOIOVTOC. € MEPUMTWOEL OLVEXOLG MAPOXNAG, To dikal{wua LTIOBOANC
0ELWOoEWY Bev Ba MAYeL va LoXDEL TPV TO MEPAC 12 pUNvWY ard To TEAOC TNG MePLEE0L MAPOXC.

12. EYOYNH

12.1. H Kia 6a evB0veTal, SUVAUEL TWY KATACTATIKWY SlaTdEewy, yla okOmun 1 Bapld apéAela ek HEPOULC TNG
(6LaC, TWY VOULUWY EKMTPOCWTIWY TNG, TWY EKTEAECTIKWY LTAAAAAWY TNG A AAAWY EUPETWY EKTIPOCWTIWY
TNnG. To (6lo woxVeL Kat o€ mepinTwon nopaBiaong kanotag yyodnong (m.x. Katd tnv €évvola Twv dpdpwv
444 ] 639 tou Meppavikod AoTtikol Kwdika (Blirgerliches Gesetzbuch, «BGB») 4 dAANC pntAg gvBlvNg,
KaBwe Kat a€lwoewv duvduel Népov yia tnv EvBovn nepl Mpoidvtwy (Produkthaftungsgesetz) rj oe
nepintwon npdékAnong BA&GBNG otn Cwr, To owua i Tnv vyela.

12.2. Y& neplntwon anArig apéAelag, eKTOg av LoyveL n Evétnta 12.1, n Kia Ba euBoveTat pévo yia napaBioon
0LOLWBWY CLPPBATIKWY LTIOYXPEWTEWY, SNAADH LITOYXPEWTEWY TWY omolwv N THPNON KABLOTA KATAPXAC
EQIKTH TNV KATAAANAN eKTEAEON TNG GOPPBAONG, KABWG KL LITOXPEWTEWY OTNY TAPNON TWVY onoilwv £lxe To
dkaiwpa va Baoietatl o0 MEAGTNG, 1 LIIOXPEWCEWY TWVY omolwv n oKOTUN KN TAPNON SlakuBedEL TNV
eni{tevgn Tov okomoL TNG oVUBAONG. Z€ aLTAY TNV MEP(MTWON, WOTACOo, N v Adyw €vBLVN TEpLop(CeTAL OTO
0YoG Twv MPORBAEYLHWY NULWY TTOL TIPOKVUTITOLY oLYVABWG, TNV MPAKANCN TwWv omolwv Ba EnMpEme va
avapével n Kia katd ™ obvayn tng obupaong, BACEL Twv oLVBNKWY TIOL ATAV YVWOTEG eKelvn TN
dedopévn otiyun.

12.3. ‘ExeTte TNV LNIOXPEWON va KATARAAAETE EDAOYEC TPOOTIAOELEG YIO TNV AMOTPOTI) KAl TNV EAayLloTomnoinon
TWY {NULWVY.

12.4. H Kia 6gv €vBOveETAL yLa TN XPrON £L80TMOL0EWY YL KAPEPES / TWVEC KIwdOVou, n omola anayopedeTal
duvapel Tov apbpouv 23, map. 1c Tov Mepuavikod Kwdika O8IKAG KukAogoplag («StVO»).

12.5. H TomTom Global Content B.V. 6ev euBOveTal yla TN XPri0N TWY ELGOTIOLHOEWY Yia KAUEPEG / TWVEG
Kwdovou, n omnola anayopedeTal duvduel Tov dpdpouv 23, map. 1c Touv StVO.

12.6. H HERE Europe B.V. 6gv euB0OveTal yla Tn Xprion Twv £80onoliocwy yia Kauepeg / CWveG Kwdivou, n omola
anayopebeTal SuvdpeL Tov dpBpou 23, map. 1c touv StVO.
Ol napédvteg Opot Xpriong evdéxeTtal va TpomnonolobvTal Bdoel TnG vouodeaiag Tng xWpag dlauovric oag.
MNa nAnpogopiec oxeTIK& e MOAVEC SLa@opPOTOLAOELG, EMLOKEPBE(TE TOV avT{oTolyo MapeXdUEVO OOVEETHO.



