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O6xBaT Ha HacTosiWMTe YCNIOBMUSA 3a NoJi3BaHe, AOroBapslLyM CTPaHU

JoroBapswu cTpaHu

HacToawmTe ycnoBma 3a nonssaHe (,,YC/0BMA 3a Noa3BaHe") BakaT Npu nossBaHe Ha npunoxeHueTo Kia
Connect (,,MpunoxeHune Kia Connect”) n/unun Kia Connect 4ypes rnaBHOTO YCTPOMCTBO Ha Bawwusa
aBToMob6un (,,MNaBHO YCTPOMCTBO"), KOUTO BM AaBaT Bb3MOXXHOCTTa Aa M3MNon3BaTe onpeaesieHn ycayrm
Ha Kia Connect (,,Ycnyrn“) n HapcTponkm 3a Kia Connect (,,HagcTtponkn®).

Ycnyrnte n HaagcTponkumTe ce npenoctaBaTt oT Kia Connect GmbH, peructpaunoHeH Homep HRB 112541,
Teonop-Xonc Anee 11, 60486 ®paHKpypT Ha ManH (Theodor-Heuss-Allee 11, 60486 Frankfurt am Main),
nmenn: info@kia-connect.eu (,Kia“; ,,Hne"; ,Hac“; ,Haw"), Ha noTpebutensa Ha ycnyrute (,MoTpebuTen”;
,Bne”; ,Bac”; ,Baw").

O6xBaT Ha HacTosAWwNTe YCN0BUSA 3a NoJI3BaHe

Cnopa3yMeHMeTO 3a NOKyrnKa Ha NPeBO3HOTO CPeACTBO, KAKTO U Cropa3yMeHUeTo 3a nNpefocTaBsHe Ha
YyCAYrnuTe CbriaacHo YCNoBUATA 3a NOJI3BaAHE Ca I0PUANYECKN OTAEHN ThbPrOBCKU CAENKN U
cnopa3symeHus.

M3nbnHABaHETO Ha e4HOTO OT CropasyMeHNsiTa He OKa3Ba B/IMSAHME BbpXy ApyroTo. ToBa 6u Morno aa
foBefe [0 U3NbJHABaHE Ha CNopa3yMeHMEeTOo 3a NoKyMnkKa Ha NPeBO3HOTO CPEeACTBO OT CTPaHa Ha
notpebutens 6e€3 Bb3MOXXHOCT 3a NON3BaHe Ha ycayrute. B cnyvam Ha obpaTHa TpaH3akuusa rno
Cropa3yMeHMNeTOo 3a MoKyMnkKa Ha MPeBO3HOTO CPeACTBO CMopa3yMeHNeTo 3a NpefoCcTaBsasHEe Ha yCayrnTe
KbM NPEBO3HOTO CPeACTBO MoXe Aa 6bAe npekpaTeHo cbobpa3Ho pa3nen 11.4.

Mon3BaHeTo Ha ycayruTe 4ypes npunoxeHmeTto Kia Connect n3ncKBa Bpb3Ka C MHTEPHET NN APYTA
TeNeKoOMYHMKALMOHHN yCcayru (BXK. pa3aen 3 3a yCJIoBUsiTa Mo NMon3BaHeTo Ha ycayrute). HacTosdwmnTe
YCnoBus 3a Non3BaHe He BaXkaT 3a TENIEKOMYHUKAUNOHHUTE yCyru, HeobxoaMMM 3a MoJI3BaHETO Ha
ycnyrute ypes npuioxeHuneTo Kia Connect. Tean Aonb/HM yC0BUS cefBa Aa 6baaT U3SACHEHU B
OTHEJIHO crnopa3yMeHue (BK0YBALLO TakCK) C A0CTaBYMKa Ha TEIEKOMYHUKALMOHHWTE yCayri.

KoHTakT

KoHTakT ¢ Kia Connect GmbH

AKO MaTe BBbMPOCU MO HACTOALWMUTE YC/I0BUA 3a NOJI3BaAHE UM YCIYruTe, MOXKETe Aa Ce CBbpXKeTe C Hac
Ha:

Kia Connect GmbH

Nmenn: info@kia-connect.eu

MoweHckn agpec: Teopop-Xonc Anee 11, 60486 ®paHkdpypT Ha ManH (Theodor-Heuss-Allee 11, 60486
Frankfurt am Main)
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TenedoH: +49 800 5330012

KOHTaKT c oTaen ob6cay>xBaHe Ha KJINEHTH
3a oTaoen obcny)XBaHe Ha KJIMEHTW, MO, NOMbAHETE POPMYNAPa HM 3a KOHTAKT:
https://connect.kia.com/eu/customer-support/contact-form/

3anuTBaHUSA OTHOCHO 3alUMTaTa Ha AaHHUTe

3a JaHHW 3@ KOHTAKT MO BbMPOCK OTHOCHO 3aliMTaTa Ha AaHHU U MHOPMaLMS 3a INYHUTE OaHHN,
cbbpaHu 1 06paboTeHn BbB Bpb3Ka C YCNYrnTe, MO, BUXXTE YBEOMJIEHNETO 3a 3aLllMTa Ha INYHUTE
OaHHKM Ha Kia Connect, koeTo MoXeTe aa nsternmte oT https://connect.kia.com/eu/downloads.

Mon3BaHe Ha yCJ/yruTe U NpeaBapuUTesiHU YCJI0OBUSA

CbBmecTumocT ¢ Kia Connect

3a n3nonsBaHeTo Ha ycnyrute Kia Connect e Heob6xoAMMO rn1aBHOTO YCTPONCTBO Ha aBToMobuna Bu pa e
cbBMecTuMO ¢ Kia Connect, T.e. fa nMa TexHUYeCKa Bb3MOXKHOCT 3a CBbp3BaHe C LeHTpaJiHaTa cucTteMa
Ha Kia Connect. ToBa 3aBuCK OT MoZena, roanHaTa Ha NPOU3BOACTBO U HMBOTO Ha obopyaBaHe Ha
NpeBO3HOTO CpencTBo. MoxeTe fa pasbepeTe pann aBToMmobunsuT Bu e cbBMecTuM ¢ Kia Connect, kaTo
noceTuTe cnefgHaTa cTpaHuua: https://owners.kia.com/content/owners/en/uvo-availability.html.

MpunoxeHune Kia Connect n rnasHo yCTPONCTBO

Mo>xeTe ga nonssaTe ycayrute npes npunoxxeHmeTto Kia Connect n/unm rnaBHOTO yCTPONCTBO B
3aBUCMMOCT OT ycayraTa: YcnyruTe, onncaHu B pasgen 4.2.1 (,Mpunoxenune Kia Connect”) morat ga
6baaT Non3BaHM CaMo NMpU Haan4me Ha Bpb3ka C npuioxeHneTto Kia Connect. Ycnyrute, onmcaHun B
pasnen 4.2.2 (,Ycnyrn B aBTomobuna“) n 4.2.3 (,AkTyannsaumm OTAY) MmoraT Aa 6bOaT non3eaHmM Ypes
r71aBHOTO YCTPOMCTBO. 3a M3MN0N3BaHETO Ha npunoxxeHneTo Kia Connect e Heobxoaum KIA akayHT, KaTo
MO>XXe [la Ce HaJIoXN CBbp3BaHeTO Ha npunoxxeHneTto Kia Connect ¢ eaHO nam noseye NpeBO3HU CpeacTsa
Kia. 3a non3BaHEeTO Ha yCnyruTe Ypes rlaBHOTO YCTPOMNCTBO HE € HeobxoauMa peructpaunsa nam Kia
aKayHT.

Bpb3ka C UHTepHeT

3a non3BaHeTOo Ha ycayrnTe e HeobxoA4MM HeOrpaHUYeH AOCTbLM A0 UHTEPHET 3a aBToMobuna, KakTo U
MOBUTHOTO YCTPOMCTBO (B Caly4al Yye yCnyruTe ca CBbp3aHu ¢ npunoxxeHneto Kia Connect). Ycnyrute
MoraT fa ce MoJi3BaT CaMO aKo rMaBHOTO YCTPONCTBO Ha aBToMobuna e B rOTOBHOCT 3a CBbp3BaHe. ToBa
€ CbCTOsiHMEeTO Mo nofpa3sbupaHe, cTura aBToMOOGUNBT (ABUraTenaT) Aa € 6un BKAYBaH npes
nocnefHuTe cefem OHW.

AKO aBTOMOBUMNBT e 6un CnpsH 3a NoBeYye OT celleM AHU, e He0bX0AMMO Hy IMpaHe Ha cucTemMaTa 3a
BpbllaHe B CbCTOSAHWE Ha FOTOBHOCT 3a CBbP3BaHe M pecTapTupaHe Ha yciyrute. 3a a HanpaBuTe ToBa
caMu, e 4OCTaTbyHO fa 3aAbpxmTe OyTOHa 3a Hy/lIMpaHe B rNaBHOTO YCTPONCTBO 3a NeT CEKYHAN C
rMoMoLLTa Ha XUMUKaKa, LOKaTO aBTOMOOBUIBT € BKJIOYEH.

CbBMeCcTUMKU MOBMAHN YCTPONCTBA

3a na m3nonseaTe npunoxeHuneto Kia Connect (Bx. pa3gen 4.2.1), e Heo6Xx0ANMMO CbBMECTMMO MOBUIIHO
yCTpONCTBO. KbM MOMeHTa Ha NybsinkyBaHe Ha HacToswmMTe YC0BMSA 3a Nosi3BaHe npuioxeHneTo Kia
Connect e HannyHo 3a nnaTdopmuTe Android (Han-paHHa Bepcusa: Android 5.0) n iOS (Han-paHHa Bepcus:
iOS 13). bbaewwmnTe akTyanusaumm Ha npunoxeHmeto Kia Connect MoXxe fa n3nMcKkBaT No-HOBa Bepcus Ha
CbOTBETHaTa nnaTtdopma.

HannyHoCT Ha CbBMeCTUMU Mpexun 3a MobnnHo obulyBaHe

XapayepbT 3a MobmnHo obuwyBaHe n SIM KapTaTa B rNM1aBHOTO YCTPOMCTBO Ha NPeBO3HOTO Bu cpencTso ca
CbBMeCTUMKU camo c onpegeneHn 4G/LTE yectoTn. HannyHocTTa Ha cbBMecTUMU 4G/LTE Mmpexxu n
CbBMECTUMUN YeCTOTU 3aBUCKU OT BbHLIHM AOCTaBYMLM Ha YCIYr U Bapupa cnpsaMo reorpacku pervoH. B
HSAKOW PernoHn He ca HaJn4yHM cbBMecTUMU 4G/LTE YecToTu. B Te3un cnyyam rnaBHOTO YCTPOMUCTBO CU
cnyu ¢ 2G nnm 3G Mpexun (KoraTo ca Ha/M4yHK) 3a OCUrypsiBaHe Ha YCyrmTe U e BepOoATHO ycayraTa Aa
e 3abaBeHa NaM NpekbCHaTa 3apaAn HUCKaTa YeCTOTHOCT Ha MpexXaTa. YCayrnte He moraT Aa ce
rnon3eaT Ha MecTa 6e3 Hann4yHa CbBMEeCTUMa Mpexa 3a MobuaHo obulyBaHe.

Kia He HoCcK OTroBOpPHOCT 3a 3abaBAHMSA NN NPEKBbCBAHUA Ha yCAyrnTe, AbJ/DKalmM ce Ha inncaTta Ha
CbBMeECTMMa Mpexa.

[JOCTBNHOCT 4O CbBMECTMMM MPEXin 3a MobnnHo obuiyBaHe

MpenocTaBsHETO Ha Ka4YeCcTBEHa yCJlyra 3aBMCK OT HaJIMYHOCTTa Ha Mpexka 3a MobunHo obulyBaHe, KaKTo
M OT YCMeLwHOTO CBbP3BaHe Ha MNaBHOTO YCTPOMCTBO C Hesl. CBbp3BaHETO 3aBMNCK OT KA4yeCTBOTO Ha
CUrHaJsla Ha KOHKPETHOTO MeCTOoMoJI0OXKeHMe Ha aBToMobumna. Mpn HACHK CUrHaN ycnyrute MoXxe aa
6boaT orpaHNYeHn nan NpekbCcHaTh. ToBa € Bb3MOXXHO Aa ce cny4du (i) B TyHenw, (ii) B nNaHUHCKKM nan
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ropCcKK panoHwy, (iii) mo nbTuwa no pbba Ha ckana, (iv) B rbCTO 3aCTPOEHU panioHu, (V) No MarncTpanm
UAn noasemMHu nbTuwa, (vi) B crpagu.

Kia He HoC/ OTroBOPHOCT 3a 3abaBAHUA AW NPEKbCBAHUS Ha YCIYrUTe, AbJ/KALLN € Ha HUCKOKa4yecTBeH
BBbHLLUEH CUTHa.

Ycnyrn
Ypes npunoxeHueTto Kia Connect 1 rnaBHOTO yCTPONCTBO Ce OCUrypssa AOCTbLM A0 YCAYrnTe, KOUTO ca
onucaHun no-nogpobHo no-gony.

O6bwa nHohopmaums 3a Kia Connect

E3uk Ha ycnyrute

E3ukbT Ha ycnyrnte B aBTomobusia 3aB1MCKU OT e3uKa Ha noTpebntenckua nHTepdenc B rnaBHoTo
ycTponcTBo. MpunoxeHneTo Kia Connect e HanM4YHO Ha cnegHNTE e3UUN: aHFIMACKN, TPBbLKN, AaTCKN,
WNCMaHCKN, UTaJIMaHCKN, HEMCKW, HUOEPNAHACKU, HOPBEXKN, MOJICKN, NOPTYrasiCKuU, PYMbHCKN,
CNOBALUKMW, YHIFapCKn, PUHCKU, PPEHCKN, YELLUKN U LLUBEACKW.

CnopensHe Ha NPeBO3HOTO CPEeACTBO

Bceku aBTomobun, cbBMecTuM ¢ Kia Connect, Moxke fa 6bae CBbp3aH C eAnH unaum noseye akayHTu B Kia
Connect. MbpBUAT NoTpebuTen, cebp3an cBos akayHT B Kia Connect ¢ nageH asTomobun, e rnaBHUAT
noTpebuten. Bb3MoXXHO € n apyru notpebutenn ga cebpXKaT cBoA akayHT B Kia Connect cbc CcbLwoTo
NpeBO3HO CPeACTBO Ype3 NoKaHa OT F1aBHUA NoTpebuTen unu npu NONCKBaHe A0 Hero. Tesu
[OMbJIHUTENIHW NoTpebuTenn ce Hapu4vaT cnogesieHn noTpeburtenn.

Mpernepn Ha ycnyrute

JocTtbnHnTe 3a Bac ycnyru moxke ga BapupaT cnpsaAMo Modersna, faTaTa Ha Npou3BOACTBO, HUBOTO Ha
obopynBaHe Ha MPEBO3HOTO CPEACTBO U BepcusATa Ha npunoxxeHneTo Kia Connect Ha BaweTo MobunHo
yCTPOMCTBO. 3a NoBevye NHopMaLms, MoNs, CBbPXKETe Ce C HAaC C MOMOLLTa Ha NpefoCTaBeHnTe B
pa3fen 2 fnaHHM 3a KOHTaKT.

Mpunoxenne Kia Connect
ONCTaHUMOHHO ynpaBneHne

OVCTaHUMOHHO ynpaB/ieHne Ha KauMaTusaumusTa: Tasm ycnyra Bu no3soisBa AUCTAHUUOHHO Aa
perysimpaTte U HacTpoMBaTe KAMMATMKA, BKAYNTENHO PYHKUMSATa pasMmpassiBaHe, Ha CBOETO
eIeKTPNYECKO MPEeBO3HO CPeaCTBO Ypes npuioxxeHmeTo Kia Connect. HannymeTto 1 3aBucy oT Mogena,
roAguHaTa Ha NMPOU3BOACTBO U HUBOTO Ha o6opynBaHe.

AnCTaHUMOHHO 3apexxaaHe (caMo 3a enlekTpuyeckn u plug-in xnbpuaHn npeBo3Hu cpeacTtea): C Tasm
ycJlyra MoXeTe AUCTaHUMOHHO Aa aKTUBMpaTe, MpekpaTUTe Nan HacpouuTe 3apexxaaHeTo Ha baTepusTa
Ha enekTpuyeckn unum plug-in xubpmnaeH asTomobmn npes npunoxxeHneto Kia Connect.

ONCTaHUMOHHO ynpaBieHne Ha BpaTuTe

Ta3wn ycnyra By nossonsBa ANCTaHUMOHHO @ 3aKJ/l04BaTe N OTKJI0OYBaTE BCUYKM BpaTW Ha aBToMobuna ¢
rnomoLlTa Ha noTpebuTtenckn nHtepdenc. C uen noacurypsisaHe Ha 6es3onacHoOCTTa ce n3BbpPLUBa
NpoBepKa 3a HAKOJIKO NpeaBapuTesiHn ycoBus. Tasn ycnyra Bu gaBa Bb3MOXXHOCT fia NpoBepuTe fanm
CTe 3akJ4uamM asToMmobuna cm 1 Npy HeobxoAMMOCT Aa ro 3aK/IYNTE ANCTAHLMOHHO.

BHuMaHue: He 3aTBapsaiiTe NpeBO3HOTO CPEACTBO Npe3 NMpPUI0XKEHUETO 3a ANCTAHLUOHHO yrpaBJieHre Ha
BpaTuTe, ako FOB kno4ybT e BbTpe. B onpepeneHn cnyyan OUCTaHUMOHHOTO OTBapsiHE Ha BpaTaTa Ha
aBTOMOOUNA MOXKE a He € Bb3MOXXHO, ako FOB kno4bT ce HaMupa BbTpe.

OncTaHUMOHHaA HaCTpOolKa, apXMBMPaHe 1 Bb3CTaHOBsABaHe Ha Npodun: Ta3m ycayra Bu nossonsiea ga
rnpoBepsiBaTe N NPOMEHsITE HAaCTPONKUTE Ha NpunoxxeHneTo Kia Connect. Taka MoXxe fa 3anasnTte n
Bb3CTaHOBUTE HACTPONKMTE Ha aBToMobuna cu.

OVCTaHUMOHHM OTONNIEHNE N BEHTMNALNA Ha cefankmTe (camo 3a eNnekTpn4eckn npeBo3Hn Cpe,ﬂ,CTBa):
Ta3wn ycnyra Bun no3sonsiBa AUCTAaHUMOHHO Aa yrpaBJsBaTe OTOMJEHMETO N BEHTUAUMATA Ha NpeaHnTe
N 3a0HNTE cedalkKN Ha eJIeEKTPUYeCKOTO C/ NMpPeBO3HO CpeACTBO NP Haan4YneTo Ha TakKnBa.

JVCcTaHUMOHHO ynpaBneHue Ha npo3opuunTe: Ta3m yciyra Bu no3sosisiBa ANCTAHUMOHHO Aa OTBapsTe U
3aTBapsATe NPO30pLMTE Ha NPEBO3HOTO CU CPEACTBO.

ANCTaHUNOHEH KOHTPOJT Ha aBapunHUTe CBETAUHK: Ta3mn ycnyra By no3BossiBa ANCTAHLNOHHO Aa
N3K/OYBATE aBapPUNHUTE CBETAUHW. HannymeTo 1 3aBUCK OT MOAENa, roAnHaTa Ha Npou3BoACTBO U
HMBOTO Ha obopyaBaHe.



4.2,1.1.8. InCTaHUMOHHO yrnpaBJieHNe Ha Kanaka 3a 3apexaaHe: Ta3u ycnyra Bun no3sonsBa AUCTAaHUMOHHO Aa
OTBapATE U 3aTBapsATe Kanaka 3a 3ape)xgaHe Ha NPeBO3HOTO CU CPeacTBoO.

4.2.1.1.9. JnucTaHUNOHHA KaMepa 3a OKOJIEH TpUMU3MepeH n3rneq (3a astomobunm, obopynsaHu ¢ Heobxoanmums
XapAyep 3a KamepaTa U CbBMeCTUM COpTyep 3a M1aBHOTO YCTPOWCTBO)
Ta3u ycnyra By no3sossiBa fa BUXKAATE MPOCTPAHCTBOTO OKOI0 aBTOMobuna B npunoxerHueTto Kia
Connect 6narogapeHne Ha KamepaTa 3a OKOJIEH TPUU3MEPEH U3TNes.

4.2.1.1.10[0ucTaHUNOHHO yrnpaBsieHne Ha 6araxkHuka: Ta3u ycayra Bu no3sonssa fa oTBapAaTe AUCTAHLMOHHO
6ara>kHMKa Ha aBToMobuna 4ypes npunoxerHneTto Kia Connect. HannyneTto n 3aBUcKM oT MoAena, rognHaTa
Ha NPOn3BOACTBO N HMBOTO Ha obopyaBaHe.

4.2.1.1.11[0ncTtaHunoHHa Nnoaapb>XKa Ha baTepuaTa: Ta3m ycnyra Bu no3sonsBa fa 3afencTBaTe u cnvpaTte
OVNCTaHUMOHHO noaapb)xkKaTa Ha 6aTepuaTa Ha enekTpomobuna 4pes npunoxeHmeto Kia Connect.
HannumneTo 1 3aBUCKM OT MoAesia, rogMHaTa Ha MoZiena U HUBOTO Ha obopyaBaHe.

4.2.1.1.12[QnCcTaHUNOHHM CBET/IMHU: Ta3n ycayra By no3sossiBa Aa akTUBMpaTe NpeMmnreaHeTo Ha aBapumnHuTe
CBETJINHU 3a KpaTbK Nepuof oT BpeMe ype3s npuioxxeHuneto Kia Connect. HannyneTo 1 3aBucu ot
Mozena, roauHaTa Ha NPoOM3BOACTBO M HMBOTO Ha obopyaBaHe.

4.2,1.1.13[1nCTaHUMOHHM CBET/INHM N KNAaKCOH: Ta3n ycnyra Bu no3BosisiBa Aa akTUBMPATE aBapunHUTE CBETNHN 1
3BYKOBWS CUIHaN 3a KpaTbK Nepuof oT BpeMe ypes npusoxeHueTo Kia Connect. Haan4ymeTo n 3aBucm ot
Mogena, roguHaTa Ha Npon3BoACTBO U HUBOTO Ha obopyaBaHe.

4.2.1.2. [uNCTaHUNOHHMK ycnyrn, 6asnpaHn Ha MECTOMNOI0KEHNE

4.2.1.2.1. U3anpaTun go asTomobuna: Ta3n ycnyra Bu no3sonssa ga nanpaturte KOOPANHATUTE Ha UHTepeceH 06ekT
(POI) po HaBMraumoHHaTa CMCTeMa Ha aBToMobuia 1 fa n3noaseaTe Te3nM KOOPAMHATK (HanpuMep 3a
niaHUpaHe Ha MapLUpyT) Npu CTapTUpaHe Ha ABuUraTens.

4.2.1.2.2. OTkpuii aBTomobuna mu n Hasuraums ,Mbpea munsa“: Tasu Ycnyra Bu no3sonsiBa oa oTkpuere
MpeBO3HOTO CM CPEeACTBO Ha KapTaTa U Aa CTUrHeTe A0 Hero Ypes HaBuraunaTa Ha CMapTdgoHa cu.
MecTononoXxeHneTo Ha BalieTo nNpeBo3HO cpelAcTBo We 6bae nokasaHo B MNpunoxeHuneto Kia Connect.

4.2.1.2.3. Hasurauus ,MocnegHa muna“: Tasm Ycnyra Bu no3sonsea Aa Npoab/KUTe HaBuraumsaTa o nociegHaTo
C/ MeCTOMoNI0XKEHME C NOMOLLLITa Ha cMapTdoHa cun cief napkupaHe Ha aBToMobuna.

4.2.1.3. WHdopmaumsa 3a asTomobuna n nHhopmMaLma 3a guarHoctnkaTa

4.2.,1.3.1. CbCTOSIHME Ha NPEeBO3HOTO CPeACcTBO: Ta3um ycnyra npefocrtass cefgHaTta nHopMauus 3a NpeBo3HOTO
cpencTBo B npunoxxeHneto Kia Connect:

. CbCTOsIHME Ha BpaTuTe

. CbCTosIHME Ha Kanaka 3a 3apexjaHe

. CbCTOSAHME Ha NpedHMa Kanak 1 Kanaka Ha 6ara>kHuka

. CbCTOSIHME Ha KNuMaTmn3laumsaTa

. 3apsg Ha 6aTepusTa, CbCTOAHME Ha Kabena 3a 3apexiaHe, HUBO Ha 3apefeHocT (camo npu

eneKTPUYeCKN NPeBo3HN CpeacTBa)

. HnBo Ha ropmBoTO (CaMo NMpu ropuBHU/X6puaHN NPEBO3HN CPenCcTBa)
. CbCTOSIHME Ha OTOMJIEHMETO U BEHTUALMATA Ha CepaskuTe

. CbCTOsIHME Ha nNpo3opunTte

. CbCTOSIHME Ha CTbKJIEHUSA TaBaH

. CbCTOSiHME Ha 12V 6aTepus

. CbCTOSIHME Ha CBET/INHUTE

4.2.1.3.2. loknapg 3a NpeBO3HOTO cpencTso: MNMpunoxeHneTo Kia Connect Bu npegoctassa nHdopmaums 3a
OMarHoCTUKaTa Ha aBTomMobuna n cTuna Ha wodupaHe (bpon cTapTupaHus Ha aBTomobuna, npober,
BpeMe Ha wodupaHe 1 npa3eH xon Ha asuratens). MHdopmupa Bn 3a npobnemu, nsmckeaiim
noaapbXKa UM PEMOHT, 3a CEPMO3HOCTTa Ha rnospefaTa, HaJloXKNTENHOCTTa Ha PEMOHTa UIun
noaapbXHaTa AEMHOCT, KaKTO U 3a NMpernopbYynTesIHN MepPKN 3a AeNCTBue.
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[narHocTnkKa Ha NpPeBO3HOTO CpeACcTBO: Ta3n ycayra NnpefocTaBsa aBToOMaTu3MpaHa AnarHocTumka. Mpu
CTapTupaHe Ha ABUraTens NpeBo3HOTO CPeACTBO U3BBbPLUIBA aBTOMAaTUYHO ONArHOCTUYHO CKaHMpaHe
(AwarHocTmnyeH Kopg 3a HeusnpasHocT (DTC)).

Mpn OTKpMTa HEU3MPABHOCT Ce U3MNNCBa CbobLLeHNe, ONNCBALLLO BUAA U CTEMEHTA Ha HEM3MPABHOCT,
KaKTO M NPenopbyYnTEeNHN MEepPKM 3a AeACTBUE.

KoHcyMauus Ha eHeprusi: NMpunoxeHneTo Kia Connect fasa HarnenHa MHhopMaLms 3a MOMEHTHaTa 1
cpefHaTa KOHCYyMauusi Ha eHeprusi, npobera 1 Bb3CTaHOBSBAHETO Ha eHeprus.

Hacoku 3a wodgupaHe - OueHka 3a 6e3onacHo wodurpaHe

Ta3n ycnyra usBexxga nokasaTen 3a 6e3onacHo wodupaHe B npunoxenmneto Kia Connect, KOnTo oueHsABa
Bawws ctun Ha wodmrpaHe. OueHkaTa 3a 6e3onacHo WodupaHe ce N34ncisBa Bb3 OCHOBa Ha MofennTe
Ha yCKopsBaHe 1 CnupaHe, AaHHUTE 3a CKOPOoCTTa 1 obnyarnHmns Yac Ha ynpasJieHre Ha aBTomobuna,
3anvcaHun No BpeMe Ha MbTyBaHeTOo. Pe3ynTaTbT Ce OCHOBaBa Ha AaHHW, CbbpaHn B NpoAb/IXKEHNE Ha
187 oHu, T.e. OueHkaTa 3a 6e3onacHo wWodupaHe NpeacTasfsBa ThiKyBaHe Ha Bawwns cTun Ha
wodunpaHe cnpsamo obobuieHnTe gaHHW 3a nocnegHuTe 187 gHu. OueHkaTa e B rpaHmumnTe mexay 65 un
100, kaTo Han-BncokaTa ctonmHocT 100 e NnokasaTen 3a cpaBHUTENHO 6e30nacHo WwodurpaHe, a Hai-
HUCKaTa 65 - 3a cpaBHMTENIHO PUCKOB CTW Ha WodunpaHe. AKO Apyro Avue ynpassssa asTomobuna,
Balie 3agb/KkeHne e fa ro yBeomMuTe, Ye Tasm ycsiyra € akTusupaHa. JonbaHuTenHa nHdopmaums 3a
ycnyraTa Moxe Aa 6bae HamepeHa Ha yebcanTa Ha Kia Connect connect.kia.com.

MouTe nbTyBaHuaA: Ta3m ycnyra naea 06o6eHa nHgopmaums (3a nocnegHnte 90 oHKM) 3a BCAKo Balie
NbTyBaHe, BKJOYBALLA AaTa, Yac, CpeiHa N MaKCMMajiHa CKOPOCT, U3MUHATO Pa3CTOSHUE U
NMPOAB/HKUTENHOCT Ha NbTYBAHETO.

AncTaHunoHHO HabnaeHne U NpefynpeXxneHus

OnuncaHnTe B TO3U pa3fen ycsyru KkacasT ciyvyanTe, B KOUTO aBTOMOBMABLT ce ynpasasiBa OT APYro nuLe.
OyHKUMATa ,AnctaHumoHHo HabnogeHne Ha noTpebneHneTo” Tpabea Aa 6bae akTUBUPAHA PBbYHO B
r71aBHOTO YCTPOWCTBO MpuW BCSKO MOJI3BaHe Ha ycayraTa.

MpenynpexpeHne oT NPeBO3HOTO cpencTBo: MpunoxxeHneTto Kia Connect Bu n3egecTsisa B Csiy4an Ha
OTBOPEH Mpo3opeL, Npy U3KJIOYeH aBuraTern.

AnapmeHa cuctema cpelly kpaxba (camo 3a NpeBo3HM cpencTBa, cHabaoeHn ¢ anapMeHa CUcTeMa CpeLly
kKpaxx6a): MpunoxxerHneto Kia Connect B nsBecTtsiBa Npun 3a4encTBaHe Ha ajlapMeHaTa CUCTeEMa CpeLly
Kpaxba.

Anapma 3a pa3spexgaHe Ha 6aTepusTa: MNpunoxeHneto Kia Connect Bn nssectsBa, Korato 3apsaabT Ha
12V 6aTepua nagHe NofA onpenesneHo HUBO.

Anapma 3a NBTHUK Ha 3aAHUTEe cefankun: an/IJ'IO)KEHI/IeTO Kia Connect Bu n3BecTtsBa npwn 3aCcny4aHe Ha
OBU)XXeHWNe Ha 3aHUTe cefalJikKu Npn BKOHEHa npedaBKa 3a NapkKupaHe.

AnapMa 3a npaseH xof Ha NpeBo3HOTO cpeacTBo: MNMpunoxeHneto Kia Connect B nssectsBa B c/ly4an Ha
OTBOpEHa BpaTa MNpu BKJOYEHW ABUraTesn 1 npejaBkKa 3a napkupaHe.

AnapMeHa cucTeMa 3a cnefieHe Ha 6aTepunsi C BUCOKO HanpeXxeHne (CaMo 3a eNleKTpPUYecky NpeBo3Hn
cpencTia): NpunoxxeHuneTto Kia Connect n NaBHOTO ycTpoicTBO HabntogaBaT CbCTOAHMETO Ha baTepusaTa
C BMICOKO HamnpexxeHune n Bu nssecTsiBaT Npu 3ace4eHa HEN3MNPaBHOCT.

MapkuHr pe>xum valet: Korato Ta3m yHKUNSA € akTUBMpPaHa Mpes rnaBHOTO YCTPOMCTBO M aBTOMOOMABT
ce ynpasJsiBa OT APYro auLe, MOXXe [la ce c/iefy HeroBoTo MeCTOMNONI0XKEHUE, MOCNEAHOTO U3KJTI0YBaHe
Ha ABUraTens, NPoAb/KUTENIHOCTTA Ha WodupaHe, N3MUHATOTO Pa3CTOAHME U MaKCMMasiHaTa CKOpPOCT
npe3 npunoxxeHneto Kia Connect.

MpenynpexaeHue 3a Valet: Ta3m ycnyraTa nsnpawa n3sectume B npuioxeHueTo Kia Connect, ako
aBTOMOOUABLT By NpeBuwn NpeaBapuTenHo 3ajafaeHnTe oT Bac MakCcMasiHW pasCcTosiHWE, CKOPOCT Man
paboTa Ha npaseH xo4. Pa3pelleHoTo M3MUHATO Pa3CTOsIHME Ce M3MepPBa OT MACTOTO, KbAETo €
aKTVBUPAHO MpeaynpexaeHneTo.

MpenynpexpeHue 3a reoorpaga: Ta3m ycnyra usnpatla nssectue B npunoxxeHueTto Kia Connect, ako
aBTOMOOGUNBT By HanycHe no3BosieHa nnu Haenese B 3abpaHeHa 30Ha. paHMUMTE Ha NO3BONIEHUTE U
3abpaHeHunTe 30HM MOXKeTe Aa HacTpouTe B MpunoxeHneTo Kia Connect.

4.2,1.4.1000penynpexneHne 3a npesuLLeHa CKOPOCT: Ta3n Ycnyra nsnpawa n3secTtme B npuaoxxeHueTo Kia

Connect, ako aBToMO6UNBT BW HaasuLmn npeaBapunTesIHO 3a4ageHO0TOo OT Bac orpaHun4yeHune Ha
CKOpOCTTa.
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Connect, ako aBToM0obunbT By 6bae yrpasJiiBaH U3BBbH NpeaBapuTesiHO 3ajaneHuTe oT Bac Bpemesn
MHTEpBann.

4.2.1.4.12[pepynpexneHune 3a npaseH xoa: Tasm Ycnyra ninpawa nssectune B npunoxxeHneto Kia Connect, ako
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aBTOMOH6UNBT Bu 6be ynpaBnsBaH N3BbH NpeABapuTesIHO 3a4aAeHOTO OT Bac orpaHuyeHmne 3a paboTta
Ha Mpa3eH Xoa.

NHdopMaumna 3a npegnovnTaH npeacrtasuTen

Ta3wn ycnyra no3osisiBa CUHXPOHM3aUmMa Ha nHhpopmaumaTa 3a ,lpegnodyntaH npeacrasnTen” Mexay
MHTepHeT cTpaHuuaTa MyKia n npnnoxeHuneto MyKia, oT efHa cTpaHa, u Bawunsa npocdwun B
npunoxeHueTto Kia Connect, oT apyra. CAHXpOHM3aumMaTa He e 3a4bJ/DKUTEeNHa 1 3a fda 6bae nsnonseaHa,
Tpabea na 6bae akTuBMpaHa. opy 1 fa He CUHXPOHM3UpPaTe NHpOopMaLMATa 3a NpeaAnoyYnTaH
npenctasuten, pyHkumnaTa ,MpeanoynTaH npeactasuTen” we 6bae Haan4vHa B NpunoxeHuneTo Kia
Connect, HO Noka3aHaTa UHpopMaLMsa MOXXe Aa He CbBNafja ¢ Ta3u B MyKia.

Lindpos ko4

Ta3u ycnyra Bu no3sosisiBa Aa u3nos3saTe cMapTdoHa Cu 3a U3BBbPLUBAHE Ha yCayrn, HanpuMep
OTKJII0YBaAHE N 3aKJIl04BaHe, akTUBMPaHe Ha KAMMaTuKa Wan cTapTupaHe Ha aBToMobunia (Bb3MOXKHO
CaMo OT KyrneTo My), KaTO M3MoJsi3BaTe BrpafeHaTa B CMapTdoHa Cn PyHKLMNA 33 yATPaLUMPOKOSIEHTOBA
Bpb3ka (UWB) n komyHukaums B 65m3soct (NFC). MoxxeTe ga cnogenaTte U ynpaBnsiBaTe CBOSA LNGPOB
KJII04 C 40 TPU AONBJHUTENHM YCTPOMUCTBA, HanpuMmep rnpuHagnexxalln Ha CeMencTBoTo 1 npuaTennTe
Bu. MNpu n3non3eBaHeTo Ha Ta3un ycJiyra mexzay MobuaHOTO CMapT yCTPOWCTBO U MPEBO3HOTO CPEACTBO Ce
obMeHAT AaHHM ¢ NnomowTa Ha pyHKuunTe UWB nnm NFC. Te3n faHHM He ce npenpaLliaTt Ha Hac.
Hann4yneTo Ha Ta3m ycnyra 3aBucu oT MoAena, rogMHaTa Ha NPon3BOACTBO U HUBOTO Ha obopyaBaHe Ha
Bawws aBTomMobumA, KaKTo 1 OT Mogena Ha cMapTdoHa, KOMTO nsnonssaTte. Noseye NoAPOOGHOCTM OTHOCHO
CbBMECTMMOCTTA LWe HaMmepuTe B NpunoxxeHneTto Kia Connect nnmn Ha yebcanTta Ha Kia Connect.

Ycnyrun B aBTomobuna

Ycnyru Kia Connect Live

MpennaraHeTto Ha ycnyrute Kia Connect Live Ha TekywaTa no3vumsa Ha Bawwnsa asTtomobun 3asBucm ot
KOHKpeTHU AaHHK, cnogeneHun ¢ Kia. Tesn gaHHM 1 TaxHaTa TOYHOCT MOXKEe Aa 3aBUCAT OT BbHLIHU
nocTtaBymum. Hanpnmep moxe Kia (Bce owe) Aa He pasnosiara € AaHHW 3@ CKOPOLIHU MbTHU NHLUMAEHTHN,
rnopaawn KoeTo Te fa He 6bAaT NOKa3aHW Ha KapTaTa B M1aBHOTO YCTPOMCTBO. Thi KAaTO HE BCUYKKN
ornepaTopu Ha CTaHUMK 3a 3apexaaHe NnybankyBaT AaHHM 3a TAXHOTO CbCTOSHME B peasiHO BpeMe, Tasn
MHpOpMaLMsa MOXXEe a HE e HaJInYHa B MaBHOTO YCTPOMCTBO.

Ycnyrute Kia Connect Live Bkato4BaT:

Tpathuk B peasHo BPEME U OHJIaH HaBuraumsa: Tasm ycnyra npegoctass nHGopMaumnsa 3a Tpaduka B
peaJiHO BpeMe C ues n3yncngasaHe Ha mapwpyT. OHNanH HaBuraunaTa By no3sonsBa Aa AOCTUrHETe A0
XKenaHoTo MeCTOHa3Ha4yeHue C NoMoLLTa Ha CbYeTaHue OT AaHHW 3a Tpadurka B peasiHO Bpeme 1 3a
M3MUHaAN Nepruoan.

NHTepecHn obekTn (POI) B peanHo BpeMe 1 OHNaiH TbpCceHe Ha nHTepecHn obekTu: Ta3m ycnyra
npenoctassa MHPOpMaLMsa 3a HaMmMpalim ce Habn3o NHTEpPeCHU 06eKTN CAPSAMO TekyLlaTa No3nums Ha
aBTomMobuna. Ta Bu faBa 1 Bb3MOXKHOCT 3a aKTUBHO TbpceHe Ha 6113k obekTun no kaTeropuu.

3a aBToMOBUINTE, KOUTO OTrOBapAT Ha yCNOBUATa, Ta3um ycayra we 6bae paswmpeHa C AaHHK,
npefocTaBeHN OT Hawwnsa NapTHbop 4.screen (BX. https://www.4screen.com/). Ype3 yCcbBbpLUEHCTBaHaTa
ycjyra e uMaTte 40CTbM 40 MHPOPMaLNS 3a MarasmHu Uian pecTopaHTu (HanpuMep 3a TAXHOTO
MecTonoJsioxXeHue) nog opmaTa Ha 0603Ha4YeHN C TbProBCka MapKa 3Ha4yku nam 4pes PyHKUMAaTa 3a
TbpPCeHe Ha KapTaTa, KakTo 1 A0 CneunanHn NPpeanoXeHns oT Mara3vHn u pectopaHTu B 61M3ocT fo
asTomobuna. HannyneTto Ha nogobpeHaTa ycnyra 3aBucu oT MoAena, roanmHaTa Ha NPon3BOACTBO U
HMBOTO Ha obopyaBaHe Ha Bawunsa aBToMobun, KakTo 1 OT ToBa, faan aBToMobunbT Bn e 0bopyaBaH CbC
cobTyepa Ha rNaBHOTO YCTPOWCTBO, U31A3bJ1 MPE3 YHETBBLPTOTO TpuMeceyme Ha 2023 . UM No-KbCHO.

MeTeoponorn4yHo Bpeme: Tasm ycayra npefocrtass MHpopMaLmsa 3a MecTHaTa MeTeopoJiornyHa
06CTaHOBKa B 3aBUCMMOCT OT TEKYLLOTO Bu MecTononoxeHue.

MapkupaHe: Tasn ycayra npenocTaBs MHGOPMaUMs 3a NapkupaHe Ha yJiMuaTa U U3BbH Hesl Bb3 OCHOBA
Ha TeKylla no3nuyus, 61M3Ko MecToHa3HavYeHne, 63 bK NO3MLNOHEH MapKep Uan 6an3bK rpancku
LEHTDBP.

Dealer POl (nHTepecHn 06eKTK 3a oTOpMU3NpaH Annbp): Tasum ycnyra npefocTaBs MHpopMauns 3a 6an3bk
npeactaBuTen Ha Kia cnpsiMo TekyllaTa no3mums Ha Bawma asTomobu.
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MpenynpexxpeHus 3a kKaMepa / onacHa 30Ha (ako e 3aKOHOBO A0MYyCTUMO B CTpaHaTa Bu): Ta3m ycnyra Bu
npenynpexkaaBa 3a paloHn C KOHUeHTpauumsa Ha MNTM, onacHM y4acTbumn 6€3 BUAMMOCT U KaMepu 3a
CKOpPOCT.

Mons, nmanTe npefsun, Ye NOs3BaHETO Ha NpeaynpeXxAeHnsa 3a Kamepa 3a CKOPOCT MOXe Aa e
3abpaHeHo B HAKOW CTpaHW. MoXXeTe Aa n3nosi3saTe npenynpexxaeHneTo 3a KaMepu 3a CKOpPOCT Camo B
C/lydanTe, KoraTo TOBa € pa3peLleHo CbrlacHO NPUI0XKMMOTO HaLUMOHAIHO 3aKOHOA4aTEesCTBO.

Bawe 3agb/mKeHne KaTo WwWodbop € Aa NpoBepuTe Aanu NpeaynpeXxaeHneTo 3a Kamepa 3a CKOpoCT e
MO3BOJIEHO Ha MACTOTO, KbAETO 13rnosa3BaTe aBTomMmobuna.

CnopTHa sivra: Ta3m ycayra npefocTaBs MHGopMaumus 3a OTMUHAMN, HAaCTOSALWM U NPeacToAWmM CbbuTmna
3a n3bpaHn CriopToBE U INTU.

Ycnyru B aBToMobuna, 6a3mMpaHn Ha MeCTOMNOoJIOXKeHNe

MnaHupaHe Ha MapwpyT 3a EV (camo 3a enektpuyeckn u plug-in xnbpunaHn npeBo3Hu cpenctaa): MNpu
3ajlaBaHe Ha OecTMHauMs B HaBUrauMoHHaTa CMCTEMA Ha NMPeBO3HOTO CPeACTBO Tasu ycayra ns4mcnsea
[anu e ce HaJloXWn CnMpaHe 3a 3apeXkaaHe npean kpaHaTa ues. AKO Bb3 OCHOBa Ha TeKkylliaTa cTeneH
Ha 3apefeHoCT Ha aBToMobuna 1 NpegnonaraemMaTa KOHCYMaLUsa Ha eHeprus e HeobxoanMa cnvpka 3a
3apexjaHe, ycayrata aBToMaTU4YHO e fo6aBu efHa NN NoBeYe MEXANHHN CMINPKU 3a 3apexxAaHe KbM
npeanoXXeHns MapLupyT.

B cilyyai 4e BogaybT NpefnoyeTe Aa cnpe 3a 3apeXkAaHe No-paHo, Aa Npecko4vn npensioxKeHaTta crvpka
3a 3apexxAaHe WK ako yCJIoBUATa Ha ABUXXeHWe AoBedaT A0 MO-BUCOKO OT 04akBaHOTO noTpebnieHne Ha
eHeprus, ycnyrata aBToOMaTUYHO e 0OHOBY NPeasioXXeHnTe CIUPKK 3a 3apexxaaHe.

Ta3u ycnyra e akTuBHa no nogpasbupaHe. MNnaHnpaHeTo Ha MapwpyT 3a EV ce n3sbpluBa aBTOMaTUYHO
npu N34McisiBaHe Ha MapLUPyT C MOMOLLTa Ha ycayraTa 3a OHJlaliH HaBUraLus B eNeKTPUYeCcKn NpeBo3Hn
cpencTBa (BX. pasgen 4.2.2.1.1 no-rope).

EV POl (uHTepecHn 06eKkTun 3a enekTpmnyeckn n plug-in xmbpuoHun Nnpeso3Hn cpencTaa): Tasm ycnyra
npenocTaBsa nHGopMauma 3a 613Ky cCTaHUMKM 3a 3apexaaHe n ceobofHUTE MecTa B TAX CAPAMO
TekywaTa Bu no3uuynms.

Mpenno4nTaH MapLpyT: Ta3u ycayra cpaBHsiBa BUAOBETE MapLUPyTX B HaBUralUMoOHHaTa CMCTEMa Ha
aBToMobuna v npeanara anTepHaTMBHM Bb3 OCHOBA Ha NPeAnoYnTaHMTE HacTOoALWM MapLIpy T oT
aKTUBMpPaHUs Npodun Ha Bogaya.

MopnobpsaBaHe Ha TbpceHeTo B Google Places (Hann4HO 3a onpeneneHn modenun): Tasm ycnyra Ha Google
3a nopobpeHo TbpceHe Bu npepocTaBs AaHHM M NoApPOOHOCTY 3@ MECTOMOMOXKEHNETO, KaKTo 1
Bb3MO)>KHOCT 3@ aBTOMaTW4YHO MoMbJiBaHe.

Mpubnn>xasaHe Ha aBTOMOOMA 3a CreLlwHa NoMoLL (HanYHO camo B n3bpaHu gbp>xasun): Tasm ycnyra Bu
M3npaLla n3BecTme B rMaBHOTO YCTPOMCTBO, KOraTo KbM Bac ce npmnbnnxasa asTomobun 3a cnewHa
rMomoLl, HanpuMep JMHENKa.

OHnaliH rnacoBo pasfno3HaBaHe

Ta3u ycnyra AaBa Bb3MOXHOCT 3a AOCTbMN U yrpaBsieHne Ha AafeHun hyHKLMK Ha Bawwnsa aBTomobun ypes
rnacoByM KOMaHAM, KaKTO M 3a CbCTaBsHE M M3MNpallaHe Ha TEKCTOBM CbObLLLEeHMS Npe3 CBbpP3aHo
MobunHO ycTporncTBo. OHNalH r1acoBOTO pa3no3HaBaHe ce yrnpasfsaBa npes3 BUpTyaaHusa obnak. OHNanH
r71acoBOTO pa3rno3HaBaHe e akTMBHO No noAapa3sbupaHe Npm akTUBMPAHE Ha yCayrnuTe B F1aBHOTO
YCTPOMCTBO Ha aBToMobumNa Bu. Ta3zm ycnyra paboTu ¢ TpaHCcheEP Ha INYHN AaHHW (HanpuMep riacosu
obpa3un) 0o goctaB4ymka Ha ycnyru Cerence B.V. O6bpHeTe ce KbM YBEOOMIEHNETO 3a 3alinTa Ha
JIMYHUTE OaHHW 3a noBeyve nHdbopmaums. Moxe aa 3abpaHuTe TpaHchepa Ha INYHUTE CU AAHHU KbM
Cerence, KaTo feakTuBupaTe ycnyrata OHnalH rnacoBo pa3rno3HaBaHe B HACTPOMKWTE Ha M1aBHOTO
YyCTPONCTBO. AKO AeakTuBmpaTe ycnyrata OHMaH rnacoBo pa3no3HaBaHe, HAMa Aa MOXeTe Aa cu
C/y>KMTe C rnacoBu KoMaHAM aBToMobuna cu.

Kia acucteHT ¢ MM (camo 3a n3bpaHu mopenn)

C nomMouTa Ha ycnyraTa 3a rnacoso pasnosHasaHe Kia acucteHT ¢ A By faBa Bb3MOXKHOCT Ada
ynpasfsBaTe pa3iMyHn pyHKUUKM Ha aBToMobuNa (Hanp. TemnepaTypa, OTOMJIeHUe Ha cefankuTe n ap.)
M Ype3 ecTeCTBEH pasroBop Aa noJjlydyaBaTe MHGOPMaLUUNA, FreHeprupaHa OT U3KYCTBEH UHTeneKT. MoxeTe
ha akTmBumpaTe Kia acucteHT ¢ N 4pes HaTuckaHe Ha ByTOHa 3a rf1acoBo pasno3HaBaHe Uau Ypes
n3puyaHe Ha ,Hey, Kial“, cnepg koeTo fa fgageTe CBOSATa KOMaHAa.

B 3aBMCMMOCT OT MoAeNla Ha aBToMobMAa UM YCTPONCTBOTO HSAKOM YCJYr MOXKEe ia Ca OrpaHUYeHuU.
Ta3wn ycnyra ce npenoctass, 3a Aia Bu ocurypu no-gobpu ycnosus 3a ynpaBneHue Ha aBTomobuna.
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BcsikakBa apyra ynotpeba e 3abpaHeHa. Monis, 3ano3HalTe ce C oTAe/IHUTE YCI0BUSA 3a MoJiI3BaHe Ha
Ta3un ycayra, 4oCTbNHM Ha agpec https://connect.kia.com/eu/kia-connect-ai-assistant.

JNlnyeH KaneHpap / CUHXpOHU3auMsA Ha HaBuraumaTa

Ta3u ycnyra Bu no3songsa ga cuHxpoHusmnpate Google nnn Apple KaneHfapa Ha cBos CMapTdOH C
WHTerpvpaHna KaseHgap B rnaBHOTO YCTPOMNCTBO. Taka mMaTe AOCTBMN A0 JIMYHUA CU KanleHJap Ha
€KpaHa Ha rn1aBHOTO YCTPOWCTBO 1 MOXXeTe Aa 3ajaBaTe AeCcTMHauunM ¢ Herosa nomoly. Ta3um ycayra e
cbBMecTMMa ¢ Google KaneHpap u Apple kaneHgap.

[MoTo4YHO NpefaBaHe Ha My3uKa

Ta3u ycnyra Bu no3sossiBa Aa ce Hacna)kaaBaTe Ha lobnumMnuTe cn My3nKalHU 1 ayauno ycnyru (noakacTu,
ayANOKHUIN) 4pe3 nHhopMaLMOHHO-pa3BeKaTeIHaTa cMCTeMa Ha aBToMobuna.

Mons, nmanTe npenBup, Ye ycayraTa He BKJIlo4YBa aboOHaMeHT 3a CbOTBETHaTa ycJiyra 3a NoTO4YHO
npenaBaHe. HeobxoauMm e oTaeneH akayHT U aboHaMeHT 3a npeanoyYmMTaHnsa oT Bac [OCTaBYMK Ha yCnyru
3a NOTOYHO NpefaBaHe.

CbBMeCTUMUTE C Tasm ycayra AoCTaByYMLUM Ha CbAbpPXXaHNE MOXKe Aa ce pa3fin4yasaT B 3aBUCMMOCT OT
MeCTOMoJI0XKeHNeTo Bu n BepcuaTa Ha copTyepa Ha BaweTo rnasHo ycTponcTso. Mons, npernepante
MHGOpMaLMATa Ha r1aBHOTO YCTPONCTBO 3a CbBMECTUMMN AOCTaBYMLUMN B CTpaHaTa, B KOATO Ce HamupaTe.
Mons, nmanTe CbLO Taka NpeaBui, 4ye ycjayraTa He e akTMBHa B M1aBHOTO YCTPOMCTBO Mo
noppasbupaHe, a TpsibBa Aoa 6bae akTuBMpaHa npes Kia Connect Store. AkTuBMpaHeTo 1 obaye e
6e3nnaTHO 1 He M3MCKBa 3aKyrnyBaHe. YcyraTa € AOCTbMNHa A0 TPU roAuHU, CHATAHO OT MOMEHTa Ha
HelHoTo akTMBMpaHe B Kia Connect Store. Hann4neTo 1 3aBUCK OT Mofena, roaMHaTa Ha NPON3BOACTBO U
HMBOTO Ha obopyaBaHe Ha aBToMobMNa.

MN3BecTna 3a NpeBO3HOTO CPEeACTBO

Ta3u ycnyra npeacrtasnsBa yaobeH AONbAHUTENEH U3TOYHUK Ha HaNOMHSAHUSA, NPefoCTaBANKN N3BECTUS,
CBBbP3aHM C eKCnioaTaumsaTa U Nnogapb>KKkaTa Ha aBTomobuna, B LUeHTbpa 3a n3BecTns B rN1aBHOTO
YCTPOWNCTBO.

NmanTe npensua, 4e nuncaTta Ha n3secTtue B LleHTbpa 3a n3BeCTus He N3KJYBA Hy)XAaTa OT AeACTBUe.
ABTOMOOUNBT B MoXXe HanpuMep Aa ce Hy>XXAae oT NoAAPbXHA AENHOCT U roAULLIEH TEXHUYECKMN
nperneg, LOopu 1 Aa He 6baeTe n3BecTeHW 3a Toea B LleHTbpa 3a n3BecTus.

N3BecTunsa 3a nsternaHua ot nasapa: Kia we Bu nHhopMmpa 3a TEKyLLM KaMNaHUM 3a N3TernsHe Ha
npoaykKums oT nasapa, CBbp3aHu C BawweTo npeBO3HO CpeACcTBO, NOCPeACTBOM ropecnoMmeHaTums LleHTbp
3a U3BECTUA, KakTo 1 No apyru metoam (Hanp. B npunoxxeHneto Kia Connect, no Bawwnsa pernctpupaH
VMena aapec Uan no roLweHCKN NbT)

HanomHsAHMA no nogapbxkaTa: Kia We B/ n3npatla HanoMHsAHUSA 3a NpeacTosawm 4eNHOCTH No
nooapb)XKaTa Ha Bawwusa aBTomobun Kia nocpencTtesomM ropecrnoMeHaTus LleHTbp 3a nssecTus.

N3BecTusa 3a nogapbxHU genHocTu: Kia Mmoxe aa By nHdopmupa 3a n3BbHpeHN npenopbynTesiHU
AeHOCTN Mo nogapbXXKaTa (KaTo HanpuMmep akTyaam3aumsa Ha copTyepa, 3aMsaHa Ha YaCTu C TeXHU
nonobpeHn BepcuUM NN NpPoBepKa Ha Ka4yeCTBOTO Ha OMpeAesieHn KOMMOHeHTU Ha Bawus asTomobun Kia)
nocpeacTBoOM ropecrnoMeHaTus UeHTbp 3a nssectus, B npuaoxeHneto Kia Connect nnm no Bawws
perncTpupaH nMmenn agpec.

MpepocTtaBsHETO Ha MHMOPMaLUA 3a U3BbHPEAHW NMPenopbYNTENIHN CEPBU3HN AENHOCTU He e Ycnyra
CbrsiacHoO onpegesieHneTo B YC/10BUATA 3a NOJI3BaHE N Ce NMpefocTaBsa camo C BaweTo npeasapuTesiHOTO
cbriacue.

N3BecTuna 3a 3a4b/DKUTENHN NPOBEPKM (Hanp. roauleH TexHmnyecku npernen): Kia we Bu nHgopmupa 3a
npencTosALWmn 3a4b/HKUTENHN NPOBEPKU MO aBToMobumna.

Hanpumep B O6e4NMHEHOTO KPaJsiCTBO M3BECTMETO Ce OTHACs A0 roAULLHUNA TEXHUYECKN nperfeq B
»MUHNCTEPCTBOTO Ha TpaHcnopTa” (HapndyaH obukHoseHo ,MOT" — ,Ministry of Transport”). KCE nma
rnpaBo Ha AOCTbMN A0 onpefesieHn faHHW 3a XpoHosiornaTa Ha MOT, npefocTtaseHo oT [lenapTamMeHTa no
TpaHcnopTa (,Department for Transport - DfT“) Ha NnpaBuTencTBoTO Ha O6eANHEHOTO KPaJICTBO, 3a Aa
npenocTaBu Tasm ycnyra.

3a fa v3non3BaTe Ta3n ycayra, ¢ Usk4yeHume Ha ,MOT” B O6eanHeHOTO KpasicTBO, Tpsabea Aa
npenocTtaBuTe Ha Kia ToyHaTa gaTa Ha NOCNeAHUA 3aAb/DKUTENEH npernes Ha aBTomobuna 1 gataTa Ha
nbpBaTa perncTpaumns. Kia He HoCM OTFrOBOPHOCT 3@ TOYHOCTTA U HAaBPEMEHHOCTTA Ha HAaMOMHSIHETO.
Balua oTroBOpHOCT € Aa cnasBaTe MHTepBasinTe Ha 3aA4bJIKUTESIHUTE npersaenm B CbOTBEeTCTBME C
NMPUI0XKNMOTO 3aKOHOAATE/ICTBO.

ByToH 3a xapecBaHe 3a USB My3uka n paguno: ByTOHBT 3a xapecBaHe 3a USB My3uka n pagmo Bu naBsa
BB3MOXKHOCT Aa nsbunpate nobrnmm necHn, C KOUTO Aa Cb3pafeTe nnennuncT. Ypes byToHa 3a XxapecBaHe,
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WHTerpupaH B My3uKasHaTa PyHKUNS Ha UHDOPMaLMOHHO-pa3BeKaTeHaTa CUCTeMa, MOXKeTe a
n3bupaTte 1 NpemMaxBaTe NecHMU.

Ycnyru In-car Payment (ICP - camo 3a nsbpatHun mogenu): ICP Bu naBa Bb3MOXHOCT Aa M3BbpLUBaTE
naallaHua AUPEKTHO OT aBToMobuNa cu, Npu ycJoBMe Ye cTe ce peructpmpanu B Kia Pay n cTe
aKkTuBupann npunoxeHuneto Kia Connect. 3a Hesi ca B cuna otaenHn 06wy ycnosus.

be3xunyHu akTyanusaumm OTA (,no Bb3ayxa“)

OcHoBHa nHpopmauna no aktyanmsaunmte OTA

To3u pa3gen ce 3aHMMaBa B aKTyaam3aunmuTe Ha MHPOPMaLMOHHO-pa3BiekaTeiHaTa cucTemMa 1 KapTuTe
Ha Bawwnsa asTtomobun, ocbLuecTBaBaHM , Mo Bb3ayxa” (,over the air’ - OTA), T.e. 4Ype3 BrpageHus B
aBToMobuna xapayep 3a MOBUSTHN KOMYHUKaLNK.

To3u pa3gen He Kacae akTyanm3auum, MHCTaJMpaHy N0KaaHO WK NpefocTaBeHn oT Bawwna mecTeH
npencrtasuTen Ha Kia.

AKO NoTpebnTensaT He e NHCTanMpan B pa3yMeH CPoK NpefocTaBeHaTa My HeobxoaMMa akTyanmsaums,
Kia He HOC/ OTrOBOPHOCT 3@ HEM3MPABHOCTWN, KOUTO Ce AbJKAT eANHCTBEHO Ha SinncaTa Ha Takasa.

Be3xunyHa akTyannsaumnsa OTA Ha KapTu 1 MHPOPMaLMOHHO-Pa3BieKaTesIHa cucTema

Be3xunyHa akTyannsaumnsa OTA Ha KapTu 1 MHPOPMaLMOHHO-Pa3BieKaTesIHa cucTema
,be3Xun4yHa akTyanusauma OTA Ha KapTn N MHHOPMaLMOHHO-pa3BAeKaTesIHa cMcTemMa” no3sosaBa:

. aKTyasM3auusi Ha KapTUTe B HaBUrauMoHHaTa CcMCTeMa Ha aBTomMobuna (,AKTyasnusauuma Ha
KaptuTe”); n/nnm

. aKTyanm3aumsa Ha coTyepa Ha NMHOPMaLIMOHHO-pa3BsiekaTeNHaTa cmcteMa uam nogobpeHnsa Ha
cohTyepa Ha rNaBHOTO YCTPONCTBO (,AKTyanusaumsa Ha MH(popMaLMOHHO-pa3BaeKaTenHaTa
cucrtema”)

OT HaWWTE CbPBBLPU KbM BrpafieHaTa TesieMaTu4Ha cucTtema ¢ 6e3xn4yHmnsa metop ,,no Bb3gyxa“ (OTA).

MoBe4e nHpopmaLmna No npoueca Ha akTyaams3aunsa N AaHHW 3a CbAbPXXaHNETO Ha BCAKA aKTyanm3auuns

Ha KapTuTe 1 NHpOPMaLMOHHO-pa3BiiekaTesIHa cMCTeMa We 6bae NnpenocTaBeHa B r1aBHOTO

YyCTPONCTBO.

MpensapuTenHn ycnosusa 3a 6e3xnyHu akTyanmsauymm OTA Ha KapTu 1 MHHOPMaLIMOHHO-
pa3BneKaTesiHaTa cucTteMa

1) cohTyep 3a 6e3KmnyHa akTyanusaumsa OTA Ha KapTu 1N MHPOPMaALMOHHO-pa3BJIeKaTeIHa cuCTeMa:
3a noJjly4aBaHeTo Ha akTyanmsauunm OTA e Heobxoaum cneundguyeH copTyep. B 3aBUCMMOCT OT
MofZena, faTaTa Ha NPOU3BOACTBO U creyMduKkauumnTe Ha aBToMobuia € Bb3MOXXHO
HeobxoaAnMUAT 3a akTyanmsaunm OTA codTyep Aa He e BKJII0YEH BbB BEPCUSATa Ha Beye
MHCTanupaHusa B aBTomobuna Bu. B TakbB cnydval Moxe fa e Heobxogmma nokanHa MHCTanauus
Ha cohTyep Bepcusa, noaxoasila 3a 6e3xmn4Hum aktyanusaumm OTA. Kia He rapaHTupa
Ha/IMYHOCTTa Ha cohTyep Bepcusa, noaxoasiia 3a Bawmna asTomobun. Mpu BbNpoCcn MoXxeTe fa ce
CBBbP)XETe C HacC 4ype3 AaHHMTE 3a KOHTaKT B pa3aen 2.

2) Ha/IMYHOCT: 3a MHCTaNauusaTa Ha akTyanmsauusa OTA ce usmckBa nopgxopsiua 3a 6e3xn4Ho
TerneHe v NHCTalauus akTyaamsaums Ha KapTuTe n/unm NHPopMaLMoHHO-pa3BJieKaTeNHaTa
cucTema, npepocTtaBeHa oT Kia u noaxoaswa 3a Bawwns aTomobun. [MaBHOTO YCTPONCTBO NpaBun
penoBHUN NPOBEPKN 3a HAJIMYHM aKTyanmsaunmn. besxmyHute aktyanmnsaumm OTA ce nybankysaT
MOCTerneHHo, Taka 4ye € Bb3MOXXHO uaeHTn4YHn mogenu Kia ga noaydaT akTyanausaumsa rno
pasnunyHo Bpeme.

3) ycnoBus 3a 6e3nnatHM akTyanmsaumm OTA Ha MH(OPMALIMOHHO-pPa3BiieKaTeNHaTa cucTeMa: AKo
CTe NbPBU NpUTEXXaTes Ha HOBO NMPeBo3HO cpeAcTBo Kia ¢ rogmMHa Ha Npon3BoACTBO 2022 n
Bb3MOXHOCT 3a ,be3xunyHa aktyanmsauma OTA Ha KapTu U NHHOPMaLMOHHO-pa3BJieKaTeHa
cuctema“, B npogaxkba ot man 2021 HaTaTbk, MMaTe NMpaBo Ha ABe nopefHn 6e3nnaTtHn
akTyanmsauum OTA (,Bbe3nnaTtHu 6e3>XnM4yHmn akTyanusauumm OTA Ha UHPOPMALMOHHO-
pa3BsieKaTesiHaTa cuctema’“).

Cnep KaTo CTe ce Bb3Mon3Banu oT 6besnnaTHuTe 6e3XXKNYHU aKTyanm3aumu, e nmaTte 4OCTHLN A0

DONBJHUTENHM aKTyaJn3aunm Ha KapTuTe n/unm nHhOopMaLMoOHHO-pa3BJiekaTeNHaTa cMcTemMa cbobpasHo

3aKOHOBMTE n3nckBaHua. Kia He rapaHTupa 6poi akTyanmsaumm, HATO BPEMETO Ha TAXHOTO

nybaunkysaHe. JONbAHUTENHN aKTyanm3aunm (ako nMa TakuMBa) e ca HaanyHu (i) 3a n3ternsgHe Ha

CTpaHuuaTa https://update.kia.com/EU/E1/Main nnn (ii) B MecTHO npefcTtaBuTencTso Ha Kia. 3a ga ce

n3berHaT Hegopa3syMeHUs, NOCOYEHMTE aKTyam3aumm Ha KapTu U/unmn nHopMaLMoOHHO-pa3BsieKaTeIHa
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cucTema oT yeb cTpaHuuaTa U B TbProBCKMUTE NPeACTaBUTENICTBA HE Ce npeasiaraT no 6e3XnyHna MeTton,
OTA (,,over-the-air” - ,no Bb3gyxa“).

Hopun 1 copTyepHaTa akTyaamsaums ga e npeaoctaBeHa 6e3nnaTHo, BawmsaT MecTeH npeacTaBuTeN Ha
Kia e B npaBoTO c1 Aa Bu TakcyBa 3a TpyZAa, CBbp3aH C HelMHaTa UHCTanauus. Mpu nsternsHe ot yeb
CTpaHMuaTa ca Bb3MOXXHWN TaKC! KbM Baluma JoCTaBYMK Ha TE€NIeKOMYHUKALMOHHN YCAYTrn.

AkTyannsaumnsa OTA Ha cucTtemaTa Ha asToMmobuna

Mpernep Ha akTyanm3saumata OTA Ha cuctemaTa Ha aBToMobuna

LJAkTyanmsauma OTA Ha cnctemaTa Ha aBToMobuna” naBa Bb3MOXKHOCT 3a 06HOBsSBaHe Ha BrpafeHuns
copTyep Ha onpefeneHn KOHTPOJIHM YCTPOMUCTBa Ha aBToMobumna C No-HOBU BepcUn Ha copTyepa nam C
aKTya/M3npaHn NapaMeTpun OT HawunTe CbpBBLPU Ype3 meToda OTA (,over-the-air” - ,no Bb3ayxa“).
JonbaHnTenHa nHhopMaLua 3a Npoueca Ha akTyanmsauns n noapobHOCTY 3a CbAbPXKaHUETO Ha BCAKaA
akTyanmsaumsa OTA Ha cucTeMaTa Ha aBToMobuNa ce NpeoCTaBsAT Ype3 r1aBHOTO YCTPONCTBO UJIN - aKo
aKTyanm3aumsaTa ce U3BbPLUBA C LieN U3MbJIHEHWE Ha AOroBOpa 3a 3aKynyBaHe Ha HaACTponKa (BXK.
pa3gen 5) - B Xxo4a Ha npoueca Ha 3aKkynysaHe B npuioxeHuneto Kia Connect.

MpenBapuTenHu ycnosus 3a akTyanusaumsa OTA Ha cucTemMaTa Ha aBTomMobuna

1) cochTyep, noseonsaBaLy, akTyanmsaumsa OTA Ha cucTemaTa Ha aBToMmobuna
3a akTyanmsauumTe OTA Ha cucTtemaTa Ha aBToMobuna e Heobxogum copTyep, KOMTO Aa
no3sosisea paboTaTa Ha cuctemaTa. B 3aBucMMocT oT Mmogena Ha asToMobusa, faTtaTa Ha
rnpon3BoACTBO U HUBOTO Ha obopyABaHe MOXe Aa HAMa HalnyHa akTyanmsaunsa OTA Ha
cuctemaTa Ha Bawwusa aBToMmobun. Kia He faBa rapaHuus, Yye codTyepHaTa Bepcus, No3BoJIsBaLLa
Ta3n akTyanumsauus, e HaanyHa 3a Bawwa asTomobun. Mpun BCAKakBM BbNPOCK, MONSA, CBbpXKeTe
Ce C HaC 4ype3 faHHMTe 3a KOHTaKT, NoCo4YeHn B pasaen 2.

2) HaJIMYHOCT, 3aKynyBaHe (ako e NPuoXXnumo)
3a MHCTannMpaHe Ha akTyanusauusa ypes OTA e Heobxogumo Kia fa e npefocTaBuia 3a U3TernsiHe
akTyanmsaumsa OTA Ha cucTtemMaTa, KOATO € B CbOTBETCTBME C U3NCKBAHMATA 3a MHCTaJmpaHe BbB
Bawwus aBToMo6MA. Bb3MOXKHO € HAKOW CUCTEMHM akTyanusaumm OTA fa no3sonassaT u
M3M0JI3BAaHETO Ha AONbAHUTENHN (DYHKLUN B aBTOMOBMNa Bu. TakmBa AONBAHUTENHN QYHKLNN
(,HaacTponkn“) moraT ga ce npepnaraT 3a 3akynyBaHe oT Kia 4ype3 npunoxxeHuneto Kia Connect. B
TO31 C/lyYal MHCTaJMpaHeTo Ha CbOTBEeTHaTa akTyanamsauma OTA Ha cucTemMaTa Ha aBToMobuna e
BBH3MOXXHO CaMO CJief, CKJIlo4YBaHe Ha CbOTBETHMA A0r0BOP 3a NokKynka ¢ Kia n 3annaliaHe Ha
CbOTBETHaTa MOKynHa ueHa. 3a nogpobHOCTN OTHOCHO HAaACTPOMKNTE U TAXHOTO 3aKyrnyBaHe,
MOJIS, BMXKTe pa3gen 5.

NHpopmaumsa 3a obpaboTkaTa Ha AaHHM 32 MECTOMOJIOXKEHMETO BbB Bpb3Ka C MPeAoCTaBAHETO Ha
ycnyrm

CnepHuTe yCnyrmn nsnckBat cbbupaHeTo n obpaboTkaTa Ha faHHM 3a MecTonosioxxeHneTo (GPS gaHHN):
KapTa Ha rNMaBHOTO MEHIO 1 JieHTa 3a TbpceHe, ycnyrun Kia Connect Live, oHnanH rnacoso pa3no3HaBaHe,
6e3xunyHa akTyanusauma OTA Ha KapTu U MHPOPMALMOHHO-Pa3BieKaTesHa CUCTEMA, AUCTAHLNOHHO
yrnpaBJieHMe Ha KInMaTu3aumsaTa (CaMo 3a efleKTPUYeCcKn NpeBo3HM cpeacTsa), ANCTaHUNOHHO
3apexjaHe, ANCTaHLNOHHO yrnpaBJsieHMe Ha BpaTuTe, ,M3npatn 4o asBTomobuna“, ,0Tkpuin asTomobmna
MW“, HaBurauusa ,,NbpBa MUNA“, HaBuraums ,nocaegHa Muna“, ,MomTe NbTyBaHUA", CbCTOAHNE Ha
NMpeBO3HOTO CPeACTBO, AOKIA 3@ CbCTOSAHMETO Ha NPEBO3HOTO CPEACTBO, AMAarHOCTUKA Ha NPEBO3HOTO
CpencTBo, NpepynpexxaeHne oT NPEeBO3HOTO CPeACTBO, aJlapMeHa CucTeMa 3a Kpaxkba, anapma 3a
MbTHUK Ha 3agHUTE cefasiku U ajlapMa 3a Npas3eH Xxo4 Ha NpeBo3HOTO CPeACTBO.

Ycnyrute He MoraT fa 6baaT npefocTaBeHW v n3nossBaHm 6e3 cvbupaHe 1 obpaboTka Ha AaHHM 3a
MeCTOMOoJI0XKEeHNETO.

[leakTuBmpaHe Ha ycayrurte
Ycnyrute moraT fa 6baaT U3KI0YEHN Ype3 AeaKTuBMpaHe Ha

. YyCNyru npes rfaaBHOTO YCTPONCTBO; U/unn

. ycnyru n/mnm 6e3xmnyHa aktyanmsaumsa OTA Ha KapTu U MHOOPMaLVOHHO-pa3BeKaTeIHa cMcTemMa
npes npunoxeHuneto Kia Connect

HapcTtpoiku; Kia Connect Store

Mpernepg
Kia mo>xe foa npennara 4ONbAHUTENHN ,,HAACTPONKN" 3a 3aKynyBaHe 4Ype3 npunoxeHmeto Kia Connect,
KaTo HanpuMep onpegeneHn pyHKUnM 3a Bawmsa aBTomobus, BKAKOYMTENHO, HO He camo, A06aBKK KbM
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copTyepa.

MpenBapuTenHn ycnoBus 3a HaJM4YMeTo Ha HAaACTPONKM

Hann4neTo Ha oTAeNHNTE HaACTPOWMKK 3aBUCK OT MoLeNna Ha Bawwnsa aBTomobun, nataTta Ha
npon3BOACTBO U HUBOTO Ha obopyaBaHe. 3a Aa 6bAe HannyHa Ta3n PYHKUNSA, e Heobxoanmo Aa
pasnosiarate C Bb3MOXXHOCT 3@ NoJiydyaBaHe U UHCTanmpaHe Ha akTyaausaumm OTA Ha cuctemaTa Ha
aBToMobuna (Bx. pasgen 4.2.3.3) n ga pasnonaraTte C Han-HOBaTa BepCcUs Ha coTyepa Ha
MHMOPMaLIMOHHO-pa3B/ieKaTeIHaTa cMcTeMa.

Bpb3ka mexnay codTyepHaTa HaaCTponka n asTtomobuna; nony4yaten Ha HagCTponkaTa

HapcTponkuTe ce 3akynyBaT 3a KOHKpeTeH aBToMobM, T.e. BCAKa 3aKyneHa HaACTpOMKa € CBbp3aHa C
TOYHO onpeaesieH aBToMobus, obo3HavyaBaH C YHUKaNHUA CU NAeHTUGUKaumnoHeH Homep (VIN).
CnepoBaTesiHO HaACTpOMKUTe MoraT Aa 6bAaT NpofaBaHW 3aefHo ¢ Bawmsa aBTomobun n ga ce
n3non3BaT OT cJieaBalmTe cO6CTBEHMUM NPY CNa3BaHe Ha YyC0BUATA, MOCOYEHM B HACTOSLLNSA LOKYMEHT;
BX. MO-cneunanHo pasgen 5.4.

Tbi KaTO 3aKyneHnTe HaACTPONKN Ca CBbP3aHW C KOHKpPETEeH aBTOMOBUA, KpaHUAT nony4yaTen Ha
HaACTponKaTa e coBCTBEHMKBT My. B cny4van Ha npofakba Ha NpeBO3HOTO CPeACTBO COBCTBEHUKDBT My
e ce Bb3M0JI3Ba OT NO-BUCOKATa My CTOMHOCT 6larofgapeHne Ha HaacTponkuTe. Mons, umanTe ToBa
npeaBunp, KOraTo 3akynyBaTe HaACTPOMKN 3@ aBTOMOBMA, YNnTo COBCTBEHMK He CTe.

3adb/KEHWs Ha NMoJsi3BaTess, 3aKynui HaaCcTponKa, KbM COBCTBEHMKA Ha NMPeBO3HOTO CPeacTBO
3aKynyBaHeTO Ha HaACTpOMKa BOAW A0 NpoMsiHa Ha paboTaTa U CBONCTBaTa Ha CbOTBETHUA aBTOMOOU .
AKO 3aKynunTe HaACTpOMKa 3a NPEeBO3HO CPeACTBO, KOETO HE MpuUTeXxaBaTe (HanpuMep TakoBa Ha JIN3UHT,
rnoA HaeM UM CrnofeneHo CbC cobCcTBeHMKa), € HeobxoaAnMo, Npean Aa 3akynuTe HaACTPoMKa 3a
CbOTBETHUSA aBTOMOOMA, Aa NONYyYUTe CbriacnmeTo Ha cO6CTBEHMKA 3a N3BBLPLUBAHETO Ha NPOMEHN B
Hero. Kia He HOCM OTFOBOPHOCT 3a CMOPOBE WK LWETW, Bb3HUKHaNM B pe3y/iTaT Ha 3aKynyBaHe Ha
HaACTpoMKa 3a aBToMobun 6e3 cbriacmeTo Ha cobcTBEHMKA.

OnncaHne Ha pas3SIMYHNUTE HaACTPONKN
MoHacTosLWeM B 3aBUCMMOCT OT MoAesa Ha aBTomobuna, AaTaTa Ha NPOM3BOACTBO Y HUBOTO Ha
obopynBaHe 3a Bawusa aBTomMobua ca HaAUYHU 1 MoraT Aa 6bAaT 3aKyneHu cnegHUTe HaLCTPOMKM.

Boost (camo 3a enekTpmnyeckn npeso3HN CpeacTBa)

Ta3n HaaCTponKa, N3MNos3Ballla OCHOBHUA MHCTaJIMPaH efleKTPUYeCckn ABuUraTen, yBeandyaBa yCKOpPeHNeTo
Ha aBToMobUIa, KaTo CbKpallaBa BpeMeTo, Heobxoanmo 3a yckopsasaHe oT 0 1o 100 kKM/u.

HannyneTo Ha HaacTpoMKaTa 3aBUCK U OT N3NCKBaHUATA 3a perncTpaumns Ha aBTomobuna B cTpaHaTa Ha
perncTpaumsaTa my. Nopagn ToBa € Bb3MOXKHO HaACTPOMNKaTa Aa He € Ha/InYHa 3a 3aKyrnyBaHe, OpW ako
aBTOMOOUNBT By MMa TexHMYeCcKaTa Bb3MOXHOCT 3a MHCTaIMPaHETo 1.

WHTennreHTeH aCUCTEHT 3a AUCTAHUMOHHO napkupaHe 2 (RSPA2)

Ta3n HaaCTpoOWKa AaBa Bb3MOXXHOCT Aa Ce M3MoJi13Ba YCbBbPLIEHCTBaHaTa YHKLUNSA 338 MHTENUIeHTHa
rMomoLl, Npu ANCTAaHLWOHHO NapKUpaHe, KOSTO N03B0OJIIBAa aBTOMAaTU3MPAHO NMapKUpaHe 1 pasnapkupaHe
Ha3af, Hanpea, NepneHaAnKynspHoO, AnaroHasHO U ycnopenHo. ABToMobMAbT 3acuya obekTuTe B 6M30CT
M aBTOMATU4YHO KOHTPOIMPA CKOPOCTTa 1 NpelaBKNTE, KakTo N HEOOXOAMMOTO 3a NapKMPAHETO BbpTEHEe
Ha BOJlaHa.

Smart Regenerative System Plus (SRSP)

Ta3n HagcTporka nonobpsiBa pekynepaunaTa, BKJIOYEHa B CTaHOAapTHOTO obopyaBaHe Ha Bawwusa
aBTOMOb6UN. CucTemMaTa 3a UHTENUreHTHa pekyrnepaunsa SRSP noeuwlaBa eheKTUBHOCTTA U OCUTrypsiBa No-
NAaBHO OBUXXEHME Ype3 UHTEJSIMFEHTHO peryanpaHe Ha CNupaykuTe.

Smart Regenerative System Plus ocurypssa (i) aBToMaTU4YHO HaMansaBaHe Ha CKOPOCTTa A0 YCTAaHOBEHOTO
orpaHun4yeHme, (ii) aBTOMaTUYHO HaMasiiBaHe Ha CKOPOCTTa Npean KPbCTOBULLA U KPBroBO ABUXKEHUNE
(iii) aBTOMaTN4YHO HaMaIsBaHE Ha CKOPOCTTa MO KPMBOJIMYELLN NHTULLA.

Smart Regenerative System Plus paboTu Hal-epkacHo, KOraTo e 3agafeH MapLwpyT BbB BrpageHaTa
HaBUraLMoHHa cMcTeMa Ha BawaTa Kia. ImanTe npeasua, 4e Tasn GyHKUNA HE rapaHTMpa No-Ababr
npober nnu nopobpeHa epeKTUBHOCT. MKOHOMUYHOCTTA 3aBUCK OT CTWUN1A Ha WodurpaHe U NbTHaTa
obcTaHoBKa.

Mnatenn OTA
Ta3u HagcTporika NpefocTaBa Bb3MOXKHOCT 3a MoJlydYaBaHe Ha AOMbBbJHUTENHN aKTyanm3aumm Ha KapTuTe
1 NHPOPMaLIMOHHO-pa3B/iekaTeNHaTa cncteMa 4ypes metogda OTA cnepn nsveprnBaHe Ha 6e3nnaTHuTe



5.2.4.1.

5.2.4.2.

5.2.4.3.

5.2.4.4.

5.2.5.

aKTyanmsauum (BX. pasaen 4.2.3.2.2.(c) no-rope).

Mons, o6bpHeTe BHMMaHKe, Ye Ta3n HaACTPOKa AaBa AoCTbN Ao meTofa OTA caMo KaTo CpencTBo 3a
rnoJjiydaBaHe U MHCTaNMpaHe Ha aKTyaJn3aunmn Ha KapTuTe U MHPOPMaLMOHHO-pa3BaeKaTeNHaTa
cucTeMa. 3aKynyBaHeTO M He OCMTypsiBa HA/IMYMETO Ha aKTyaan3aumm Ha KapTUTe U MHPOPMaLMOHHO-
pa3BnekaTesIHaTa CMCTEMa KakTo B 0OLLMA C/lyyall, Taka U B onpenesieH MOMEHT.

Taswn onuus e orpaHnyeHa A0 ABe NocsefoBaTes/IHU aKTyaM3aumm B paMKuTe Ha ase (2) roanHn ot
3aKynyBaHeTo W.

MpenopbynTeNIHO € fa UHCTasiMpaTe akTyanamsaumaTta He3abaBHO. AKO NOTPebuTensT He e MHCTanupasn B
pa3yMeH CpoK npepocTaBeHaTa My Heobxoanma akTyanmsaums, Kia He HoCu OTroBOPHOCT 3a
HEN3MNPaBHOCTU, KOUTO Ce AbJIKAT eANHCTBEHO Ha JiuncaTa Ha TakaBa.

Wi-Fi To4ka 3a LoCcTbn
Wi-Fi ToukaTa 3a AOCTHLN ocurypsiea Ha Bac 1 BawmTe roctu focTbn A0 MHTEPHET N A0 NPefoCTaBEHOTO
CbAbp>KaHME Ype3 CbBMEeCTMMUM KpalHM yCTponcTBa (4o 5 ycTponcTea).

MoTo4YHO NpefaBaHe Ha My3KrKa

Ta3n ycnyra By naBa Bb3MOXHOCT [la Ce Hac/lax[aBaTe Ha NobumMmTe cu My3ukaaHu U ayamo ycinyru
(nopgkacTn, ayANOKHUI ) Ype3 BrpafeHns ekpaH 1 BUCOKOrOBOPUTENNTE Ha MH(OPMaLMOHHO-
pa3BJiekaTesiHaTa cucTemMa Ha aBToMobuna.

Mons, nmanTe npenBup, Ye TS He BKJIOYBa abOHaMeHT 3a CbOTBETHaTa yCJlyra 3a NoTO4YHO NpefaBaHe.
Heobxonum e oTaeneH akayHT 1 aboHaMeHT C NpeAnoyYnMTaHns oT Bac LOCTaBYMK Ha MOTOYHU YCIyT 1.
JocTaBymumTe Ha CbBMECTUMO C Ta3n ycayra CbAbp KaHNE MOXXe Aa 3aBUCST OT MeCTOMNoJIoKeHNeTo Bu
N BepcusATa Ha coTyepa Ha rnaBHOTO yCTPONCTBO. Mons, pasriegante nHopmaumaTa B rnaBHOTO
YCTPOWCTBO 3a CbOTBETHMUTE [OCTaBYMLM BbB BaliaTa cTpaHa.

Mons, uMaiTe CbLLO Taka NpeaBup, 4Ye ycnyraTa He e akTUBHaA B IJTaBHOTO YCTPOMCTBO Mo
noapasbupaHe, a Tpsbea oa 6bae akTmMBMpaHa B Kia Connect Store. MNpy NbpBOTO aKTUBMPaHE NMa
efHoMmece4eH 6e3nnaTeH npobeH nepmog. Cnep n3TudyaHeTo Ha NPobHUA Nepuog ycayraTa MoxXe Aa
6bae 3akyneHa oT Kia Connect Store. Hann4neTo Ha ycnyraTta 1 npobHusa nepuog 3aB1Mcu oT Mofena,
roauHaTa Ha NPOU3BOACTBO M HUBOTO Ha obopyaBaHe Ha aBToMobMNa.

[MoTo4yHO NpepaBaHe Ha BNAEO

MoTo4yHOTO NpenaBaHe Ha BMAEeO By faBa Bb3MOXKHOCT Aa rnefaTte BUASOKIMMNOBE AUPEKTHO Ha
BrpafeHus ekpaH Ha aBToMobuna, 4OKATO € NapKMpaH 1 Ha npegaska 3a NapkupaHe (P). JocTbnbT Bu
[0 Ha/IMYHUTEe AO0CTaBYULM Ha CbAbPXKaHME 3aBUCK OT 3aKyneHus oT Bac pa3ssnekaTesneH nakeT B Kia
Connect Store (Entertainment Standard, Entertainment Plus, Entertainment Plus Wi-Fi).

Mons, nmanTe NpenBup, Ye He e BKYeH aboHaMeHT 3a CbOTBETHaTa ycJlyra 3a NoTO4YHO NpefaBaHe.
Heobxonum e oTaeneH akayHT 1 aboHaMeHT C NpeAnoynMTaHns oT Bac foCTaBYMK Ha MOTOYHU YCIYT 1.
[JocTaBymumMTe Ha CbBMECTUMO C Tasn ycayra CbAbp>KaHNe MOXe Aa 3aBUCAT OT MeCcTOoMNoN0XeHNeTo Bu
1 BepcusATa Ha copTyepa Ha raBHOTO YyCTPONCTBO. Mons, pasrnenante nHgopMaumsaTa B ri1aBHOTO
yCTPOWCTBO 3a CbOTBETHUTE AOCTaB4YuLM BbB BalwaTa cTpaHa.

[ocTbn [0 CbabpXKaHMe Ypes NpenocTaBeHn npunoxeHms (web0Os)

AKo cTe n3bpanu n 3akynunm naket Entertainment Plus nnun Entertainment Plus Wi-Fi, nmaTe goctbn go
CbAbp>KaHne, NnpenocTaBeHo Ype3 LG webOS (noneto ,Pa3enevyeHne” B aBTomobuna). HannyHo e
CNefHOTO CbAbPXKAHUE:

. YouTube, Disney+, Netflix, LG Channels, Stingray Karaoke, Playworks, Baby Shark, El Dorado, Gold
Tower Defence, TikTok

[ocTaBymumTe Ha CbBMECTUMO C Ta3n ycayra CbAbpKaHNe MOXKe Aa 3aBUCAT OT MeCcToMnosiIoXKeHneTo Bu

1 BepcusATa Ha copTyepa Ha rMaBHOTO yCTPOMCTBO. Mons, pasrnenante nHgopMaumsaTa B rnaBHOTO

YCTPOMWCTBO 3a CbOTBETHUTE AOCTaB4YMuUM BbB BawaTa cTpaHa. HannymeTo Ha CblecTByBaLLWN UX HOBU

ycnyru moxxe fa 6bae npomeHsHoO 6e3 AONbAHUTENHO yBeLOMEHNE.

[JocTaBymumMTe Ha CbBMECTUMO C Tasn ycayra CbAbp>KaHWe MOXe Aa 3aBUCAT OT MeCcToMNoN0XXeHNneTo Bu

1 BepcusTa Ha copTyepa Ha raBHOTO YyCTPONCTBO. Mons, pasrnefante nHopMmaumsaTa B ri1aBHOTO

YCTPOWCTBO 3a CbOTBETHUTE AOCTaB4YuLM BbB BalwaTa cTpaHa.

PazBnekaTtenHn naketun (camo 3a nsbpaxHun mogenn)

B 3aBMcuMMoOCT OT n3bpaHuns paspaekaTteneH nakeT (Entertainment Standard, Entertainment Plus nnn
Entertainment Plus Wi-Fi) ycnyrute, naépoenun no-gony, ce npefocTaBAT HanpaBo B aBTomMobumna ypes
pa3/INYHUTE HM THProBCKM NAapTHLOPU. 3a N3MOJI3BAaHETO Ha pasBJieKaTe/HUTe NakeTu e Heobxoaum
fencTBall aboHaMeHT 3a KOHKpPeTHUA nakeT. AKo e npefocTasBeH 6e3nnateH NnpobeH nepuog, cnes
M3TU4YaHETO My NMaTe Bb3MOXKHOCT Aa ce aboHMpaTe 3a CbOTBETHaTa yC/yra cpeLly 3ansallaHe.
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Mpean pa nonyyunTe ycnyrata B aBToMmobuna cu, 74 Tpsabea oa 6bae akTnempaHa B Kia Connect Store.
BbB BCekM pa3BfiekaTesieH NakeT e BK/oYeH o6eM Ha faHHM oT 40 GB mece4Ho. Cnep n3yeprnBaHeETo My
n3bpoeHuTe No-40Jy yCyru ctaBaT HeAOCTbMHMU A0 HA4YaJ0TO Ha C/eBalLns Mepuoa.

Bb3MOXXHOCTU 3a 3aKynyBaHe

MakeTn

MoxxeTe Aa 3aKkynuTe HaACTPOMKNTE 3@ NOCTOSAHHO NOJI3BaHE CpeLly eAHOKPATHO niallaHe nnmu B
passinyHU NakeTu, KOUTO AaBaT Bb3MOXKHOCT 3a TAXHOTO M3MN0JI13BaHe 3a OrpaHnYeH nepuopg ot BpemMe
(Hanp. 3 nan 6 meceua). NMakeTnTe 3a OrpaHNYeH Nepuoa OT BpeMe N3Tu4aT aBTOMaTUYHO Cief Kpas Ha
nJjaTeHns CpokK. 3a Aa U3nosi3BaTe CbOTBETHAaTa HAACTPOMKaA U Crief ToBa, e Heobxoanmo T4 ga 6vae
3aKyneHa OTHOBO.

Be3nnaTteH npobeH nepnon

3a HAKOM HaACTPONKK ce npeanara 6esnnateH NnpobeH neprog, cnef KOeTo Ce U3NCKBa MnuallaHe. AKo
[eaKTuBnpaTe HaacTpokaTa npe3 NnpobHua nepuog npes npunoxeHneTto Kia Connect, HAMa fa 6baeTe
TaKCyBaHW 3a N3MON3BaHETO N Npe3 To3M CPoK. B NpoTuBEH cnyyain 3a BpeMeTo cnep Kpas Ha NpobHus
rneproj ce HauyucasBa LeHaTa Ha n3bpaHuna nakeT HagCTPOMKMU.

be3snnaTHMAT npobeH nepropg ce npefocTaBs CamMo BEAHbBX 33 BCAKa HaACTporka. ToBa 03Ha4vaBa, Ye ako
BeAHDBX CTe 3aKynuan HaaCTporKa C nocjsiefBasia Bb3MOXXHOCT Aa Ce Bb3noJsi3BaTe oT nNpobHusa nepuog,
TO NMpPW NMOBTOPHOTO M 3aKynyBaHe CTOMHOCTTA 1 We 6bae AMPEeKTHO HavyncneHa 6e3 HoB He3nnaTeH
npobeH nepuof,. CbLIOTO Ce OTHACA 1 3a C/ly4anTe, KoraTto NpPobHNAT Nepuos e N3TeKbS1 NPeaCcpPoOYHO
nopaau AeakTUBMPaHe Ha yC/yrmTe 3a CBbp3aHu aBToMobunu (BX. pa3saen 5.4.1(b)(iii)) nnmn 3awoTo cTe
3aKynuan nakeTa HaACTPOMKKN KaTo crnofeneH notpeburten n cnogensHeTo Ha NPEBO3HOTO CPEeACTBO C
Bawwsa akayHT e 6uno geaktmsupaHo (BX. pasaen 5.4.2(b)(ii)) no Bpeme Ha NpobHUs nepnoa.
MoapobHOCTN OTHOCHO AencTBalLMTe NPObHM NEPMOLAN Ca MOCOYEHN B ONUCAHMETO Ha npoaykTa B Kia
Connect Store B npunoxxeHuneto Kia Connect.

MprnnoXxnmm ycnosms 3a noKynka
Mons, pasrnegante naketute, npeanaradu B Kia Connect Store B npunoxeHueto Kia Connect, 3a
HaJINYHUTE NaKeTn, MPUNoKUMNSA NpobeH Nnepuoa u LeHuTe.

YcnoBus 3a 3aKynyBaHe U U3Mo3BaHe Ha HAZCTPONKK
AKTUBHM yCnyru 3a cBbp3aHu asTomobunm (,Kia Connect”)

N3nckBaHe 3a aKTUBHU YCNIyrK 3a CBbP3aHM aBToOMOOMAN

3a MHCTaNIMPAHETO N aKTUBMPAHETO Ha AaZleHa HaACTPOMKa, AeakTUBMPAHETO M B CyYail Ha
npekpaTsaBaHe No BpeMe Ha 6e3nnaTHMA NpobeH Nepuol 1 3a cbbaofaBaHeTo/CcNa3BaHeTO Ha NaaTeHUN
CPOK Ha 13MoJi3BaHe Ha HaACTpolkaTa ce U3MCKBa Npes Lennsa nepuos Ha nsnoassaHe B asTomobuna Bu
0a Ca aKTUBMPaHW yCcayruTe 3a ceBbp3aHn asTomobunn (,Kia Connect”). Bawe 3agb/KeHne KaTo
notpebuTen, 3a Aa ce Bb3MoJI3BaTe OT 3aKyneHaTa HaACTPOMKa, € Aa NoaabpKaTe Tes3un ycnyru
AKTUBHW.

CnencTBus OT feaKTUBMPaHEe Ha YCyruTe 3a CBbp3aHW aBTOMObOMAM
Mpn peakTuBMpaHe Ha yCayruTe 3a CBbp3aHu aBTomobunm (CCS) BaXkn CnefHOTO:

Mpn neakTuBMpaHe Ha yCyruTe 3a CBbp3aHU aBTOMOOUIM BCSIKa HaACTPOMKA, 3aKyMneHa C OrpaHuyeH
CPOK Ha MoJi3BaHe, ce AeaKTMBMpa N OCTaBa HEAKTMBHA, AOKaTO YyC/yrmTe 3a CBbp3aHU aBToMobunm ca
cnpeHun. B To3m cny4vain nepnoabT Ha M3N0J3BaHe Ha CbOTBETHaTa HaACTPOMKa Wwe 6bae NpekbCcHaT n
we 6bae Bb306HOBEH C/iel MOBTOPHOTO akTMBMpPaHe Ha ycayrute. HaacTponkaTa ce akTMBMpa OTHOBO
c/lef, TAXHOTO Bb3CTaHOBABaHe. [10CN1eAHOTO Ba)KnU HE3aBMCMMO OT TOBa, KOW noTpebuten akTusmpa
OTHOBO YCJIyrnTe 3a CBbp3aHu aBTOMOOMAK, T.e. B C/ly4ai 4e aBToMobuNbT 6bae npofaneH, KynyBaybT
MO>Xe [la MM aKTUBMPa OTHOBO U a Ce Bb3MOJI3Ba OT OCTaBalLuMs Nepuon Ha 13rosisBaHe Ha JafeHa
HaACTpOMKa; BX. pa3gen 5.4.3.

HagcTpolkuTe, 3aKyneHn 3a HeorpaHU4eH nepunog, 0BMKHOBEHO OCTaBaT akTUBHU. Bbnpekn ToBa, ako
yCJlyruTe 3a CBbp3aH aBToMobua 6bAaT AeaKTUBMpPaHU, HIKOW HAaACTPOMKM MOXKe Aa crpaT Aaa paboTaT.
ToBa ce 0THAcs Mo-cheLnasHo 3a Tesu, 3a YMATO NbJIHOLEeHHa paboTa e HeobxoaMMa CBbP3aHOCT, KaTo
HanpuMep nnateHuTe OTA, HO MOXXe Aa Ce OTHaCs U 3a APYrv HAACTPOWKU, 3aKyMNeHW 3a HeOr paHUYeH
nepvof oT BpeMme.

HagacTpoiknTe, KOUTO ce HaMmupaT B NpobeH nepuog, ce AeakTuBMpaT. MPobHUAT nepuog n3Tnya cnen
[leaKTUBMpPaHe Ha yCayruTe 3a CBbp3aH aBToMo6M. AKO c/iell MOBTOPHOTO UM aKTMBUpPaHe XenaeTe Aa
n3noJsisBaTe fafeHa HaACTpoiKa, e HeobxoaMMOo fa 3aKynuTe CbOTBeTHaTa HaACTPoka OTHOBO. 3a
NMOBTOPHA MOKYMKa He ce npeanara npobeH nepuog.



5.4.2. MoBeye oT eguH notpebuten Ha Kia Connect 3a onpeneneH asTomobun
EonH aBToMobun moxxe ga 6bae cBbp3aH C eanH unv noeede akayHTu B Kia Connect (BX. pa3gen 4.1.2
no-rope).
KaKTo rnaBHuUAT, Taka U BCEKU OT CNoAeNieHnTe noTpebnuTenn MoxXe Aa 3akyrnyBa HaACTPOMKM 3a
aBTOMOOUA, KbM KOTO € CBbP3aH HeroBuaT akayHT B Kia Connect. B cnyyan 4ye cnogeneH notpebuten
3aKynu HaACTpoOWKa, BaXxaT ciegHUTe yCoBuUs:

5.4.2.1. VHdopMaums 3a ocTaHaAuTe notTpebutenn
B cny4ai 4ye HAKoM OT noTpebutennTe 3aKynu HaacTponka, Kia Tpsbea ga nHdopmmpa rnaBHusS
noTpebuten n BCUYKM cnofesieHn noTpebutenn 3a 3akynyBaHeTO, KaKTO 1 32 aKTUBUPAHETO 1
[EeaKTNBMPAHETO (aKo e MPUIoXKMMO) Ha CbOTBETHaTa HaACTPOMKa.

5.4.2.2. [Mocnenvum oT NpekpaTsaBaHETO Ha CbBMECTHOTO MU3MN0JI3BaHe Ha aBTOMOOU/IM MO OTHOLLEHME Ha
3aKyneHuTe HaACTPOMKN
B cnyqa|7| 4ye cnoaneneH r|0Tpe6|/1Ten 3aKynu Ha,EI,CTpOIZKa n BnocneancTene rnaBHNAT I'IOTpEGI/ITEJ'I
npeKkpaTu cnoaendaHeTo Ha NPeBO3HOTO CpeancTBO CbC croaeneHn I'IOTDEGVITEJ'I, Ba>Xu Cyie4HOTO:

5.4.2.2.1. 3akyneHun oT cnogeneHns notTpebuten HaaCTPONKM, KOMTO B MOMeHTa ca B npobeH nepuog, we 6baaT
OeaKTuBMpPaHKW, a NpobHNAT Nepunoa 3a Te3n HaACTPONKM Le NPUKIIIOYN.

5.4.2.2.2. 3akyneHuTe oT cnoaeneHns notpebuten HaaCTPONKM, KOUTO BeYe He ca B NpobeH nepunog, e
npoab/KaT fa 6bAaT JOCTLMNHM 3a aBToOMobUMNa 3a onpefesieHNsa CPOK Ha NOJI3BaHE, NpPU yC10BUE Ye
yCNyrnTe 3a CBbp3aHu aBTOMOOGMAN Npoab/KaT ga 6baaT akTuBHM (BX. pa3gen 5.4.1 no-rope). Toea
0O3Ha4aBa, Ye rNaBHUAT NoTpebuTen (KakTo N COBCTBEHMKBT) Ha MPEBO3HOTO CPEACTBO NPOAbJ/KABAT Aa
Ce Non3BaT OT HaACTPOMKaTa, AOPU N aKo CroAeneHNsAT NnoTpebnTen He e CBbp3aH 1 BeYe HAMa A0CTbN
[0 NpPeBO3HOTO CPeACTBO.

5.4.3. Mponaxkba n NpexBbpsisiHE Ha NPEBO3HO CPEACTBO Ha HOB COBCTBEHUK
B cny4yai 4ye aBToMO6MABLT 6bAe NpofajeH Ha HOB COBCTBEHMK, 3@ BCUYKM HALACTPONKUN, KOUTO MOXKe Aa
ca bunum 3aKyneHn B HEro, Ba>ku C1efHoTO:

5.4.3.1. [peaun npepaBaHeTo Ha aBToMobMNa Ha HOBUSA cOBCTBEHUK TpabBa Aa AeaKTMBMpaTe ycayrmuTe 3a
CBBbpP3aHN aBTOMOOUAM N Aa N3MbJHUTE AOMNBIAHUTENIHUTE 3a4bJIKEHNSA, MOCOYeHN B pa3aen 7.3.

5.4.3.2. Tbl KaToO yC/yruTe 3a CBbpP3aHN aBTOMOOMAM Ca feaKTUBUPaHWU, Ce [eaKTMBUPAT N HAACTPOMKNTE, KaKTo
e onucaHo no-nogpobHo B pazgen 5.4.1(b).

5.4.3.3. HoBuAT cobCcTBEHUK MOXe Aa MOAHOBU HAACTPONKN, KOUTO Ca Bunun geakTnBMpaHyn nopagu
[eaKTMBMPaAHETO Ha yCc/lyruTe 3a CBbp3aHu aBTOMOOUIM, KaTO OTHOBO akTUBMPaA yCc/yruTte. 3a uenTa e
HeobxoAMMO HOBMAT cobCTBEHUK Ha aBToMobuNa Aa cb3pane akayHT B Kia Connect, na npueme
HacTosWwMTe YCnoBUA 3a Nosi3BaHe 1 Aa CBbp)Ke CBOS akayHT CbC CbOTBETHUA aBTOMO6UA. Creg,
NOBTOPHOTO aKTMBUPaHe Ha YyC/yrnTe 3a CBbp3aHW aBTOMOOMAN CbOTBETHUTE HAACTPONKHN LWe 6baaT
[OCTBIMHM 3a OCTaTbKa OT U3bpaHunsa CPoK Ha Nosi3BaHe.

5.4.3.4. Bue cTe O/bXHUM Aa NpenocTaBuTe ToYHa MHPOPMaLMA Ha KyrnyBaya Ha Bawunsa aTomobun 3a
WHCTaJMpaHNTe B HErO HaACTPOMKW, KaKTO 1 3a OCTaTbKa OT CPOKOBETE 3a MoJI3BaHe N MPUIoKuMnTe
KpanHu gatn. OCBEH ToBa CTe ASbXKHU Aa yBeAOMUTE KynyBaya, Ye 3a Aa aKkTuBMpa OTHOBO
HaACTPOMKNTE, Ce U3NCKBa Aa cb3faje akayHT B Kia Connect n ga npmveme HacTosawmnTe YcnoBus 3a
nosseaHe. Kia He NnoemMa HMKakBa OTFOBOPHOCT 3a NMPETEeHLNN Ha HOBUA COBCTBEHMK Nopaan akTa, vye
TOWN He ycnsaBa [a akTuBMpa NOBTOPHO onpeaesieHa HaACTPOorKa, KOATo cTe 065BMAN 3a HaJIMYHa B
asTomobuna, nan fa A NonsBa Nno Apyr Ha4MH, OCBEH akKo TOBA He Ce AbJIKU Ha TeXHUYECKN
Hen3npaBHOCTKU, HaMUpaLLKW ce nofd KoHTpona Ha Kia Connect.

5.5. Kia Connect Store, 3akynyBaHe 1 naawaHe

5.5.1. 3aKkynyBaHe
MoxxeTe fna n3bepete onpeneneHn HaACTPONKU U APYTrY AOMNBJIHEHNS KbM copTyepa Ha CBOA aBToMobun,
HaJIM4HK 3a 3akynyBaHe B Kia Connect Store B npunoxeHueTto Kia Connect. C mnogaBaHeTO Ha CBbp3aHa C
HaACTPOMKa Wan Apyro AonbjHeHNe nopbyka B NpunoxeHuneto Kia Connect Bue otnpassTe
npennoxxeHne kbM Kia 3a 3akynyBaHe Ha CbOTBeTHaTa HaACTPOMKa unm gonbiHeHne. Kia noTBbpxAaBa
rnoJiy4aBaHeTO Ha NopbykaTa Ype3 aBTOMaTUYHO uU3npaTeHo A0 Bac enekTpoHHO cbobuieHne
(NoTBBbPXKAEHME Ha NopbykaTa). ToBa NOTBbPXAEHME He npeAcTaBasBa NPMEMaHeTo Ha Npeasio>KeHneTo
Bu, a camo noTBbpKAaBa NOJly4aBaHETO M No-HaTaTbWwHaTa My obpaboTka oT cTpaHa Ha Kia.
HorosopbT Mexnay Kia n Bac ce ckto4Ba 3a BCsiKa HaACTPOWMKa, cnel KaTo T8 6bae akTuBUpaHa B
CbOTBETHUSA aBTOMOOWMA, 3a KONTO e 3aKyneHa. Kia nMa nNpaBoTo Aa M3BbPLUBA YaCTUYHUN AOCTaBKW, OCBEH
aKo ToBa He Bu nocTtaBsi B He0O6OCHOBAHO HEN3TO4HO MOJIOXKEHNE.
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Mo BpemMe Ha NpobHMA Nepron MoXXeTe Aa NpeKkpaTuTe AOroBopa 3a BCSKa HaACTPOVKa BbB BCEKUN eAUH
MOMEHT, KaKTO e Mnoco4yeHo B pa3gen 5.3.2.

CpoK Ha NMpaBoOTO Ha OTKa3

AKo cTe noTpebuTen, B 06LMa C/lyyal MMaTe 3aKOHOBO NMPaBO Ha 0TKa3, KakTo e Moco4YeHo B pasgen 15.
Mpun 3aKynyBaHeTO Ha ycayra oT Bac ce ncka na nanerte n3pu4yHoTo cu cbriacue Kia fa 3anoyHe
M3NbJHEHMETO Ha JOroBopa Npean N3TUY4aHeTo Ha CpoKa 3a oTkas. C JaBaHeTo Ha CbrjlacMeTo cu
rybnTe NpaBoTO CM Ha OTKa3 OT MOMeHTa, B KONTO Kia 3ano4yHe aa n3nbJjHgaBa 4OroBopa.

JocTbn 0o HacToAwmMTe YCNoBUSA 3a NoJi3BaHe

3a 4OCTBHMN A0 HacToAWMTE YC/I0BMSA 3a NOJSI3BaHE MOXKETe Aa M3MoJi3BaTe JIMHKA B X04a Ha NOoKynkaTa,
npean ga nanpatute nopbykaTa cu. OCBEH TOBa B MMEN/a 3a NMOTBbPXXAEHME Ha NopbykaTa we Bu 6bae
npenocTaBeHO Konue oT HacToAwmMTe YCNoBMSA 3a rnoJsi3BaHe.

MnawaHe

O6bpaboTkaTa Ha nnawaHuaTa B Kia Connect Store ce n3BbpLUBa OT Hawnsa NapTHboOpP Stripe Payments
Europe Ltd, 1 Grand Canal Street Lower, Grand Canal Dock, Ov6nuH, Upnanans (,,Stripe”). ToBa e B
CbOTBETCTBME CbC 3aKOHHUA HU NHTEpeC fa npenocTaBaAMe ePeKTUBEH U CUTypeH MeTo[ 3a naallaHe. B
Ta3n Bpb3Ka CbC Stripe cnogensme cnegHuTe AaHHW, LOKOJIKOTO TOBa € HeobXoAnMO 3a N3NbIHEHNETO
Ha Jorosopa:

. NMe Ha npuTexxaTens Ha CMeTKaTa
. WNmenn agpec Ha npoduna

D KnneHTCKn Homep

. BaHKoBM gaHHK

. HavanHa paTta u yac Ha aboHameHTa
. Bpoi noTpebutenn

. BalweTo MecTononoxeHue

Mo 3aKoH NM JOroBop He CMe 3a4b/KeHn Aa obpaboTBamMe UHGopMaLNATa, NpedoCcTaBeHa B TO3M
pasnen. Bbnpeku ToBa niallaHe 4ypes Stripe He Mmoxxe fa 6bae obpaboTeHo 6e3 nnyHMTE By gaHHU. CbC
CKJIIO4YBAHETO Ha Cropa3yMeHneTo Brne gaBaTe U3pMYHOTO CU Cbrlacue KakTo 3a obpaboTkaTa Ha
[aHHNTe, TaKa 1 3@ U3MoJI3BaHeTo Ha MeToAa 3a NallaHe.

MoApobHOCTM OTHOCHO OTAENHUTE METOAM 3a MJallaHe, npeanaraHu ypes Stripe, we Bu 6baaT
npepoctaBeHu B Kia Connect Store. Stripe nmMa npaBo Aa M3MoJsi3Ba APYrv NAATEXHNU YCIyri 3a
o6paboTKa Ha nMnallaHus, KaTo Te MoraT Aa 6baaT npegMeT Ha cneunuYHK YyCoBKS 3a nuallaHe,
KOUTO Le BN 6bAaT CbobLleHN OTAENIHO, KOraTo TOBa € NMpUoXKMmMo. 3a noseye MHHopMaLMsi OTHOCHO
Stripe, Mmons, noceteTe https://stripe.com.

ABTOpPCKM npaBa

LisnoTo cbaobprKaHme Ha Ycnyrute e cobcTBeHOCT Ha Kia, HEMHMTE NPeKN UK HEMNPEKMN AbLUEPHN
OpY>XeCTBa, CBbP3aHM KoOMMNaHUK (HapudaHu no-gosay obuwo ,Kia Group”) nnm TpeTun cTpaHu, n e
3allNTEHO OT OENCTBALLOTO 3aKOHOAATEJICTBO 3@ aBTOPCKO MPaBo CbC 3amna3eHu rnpa.a.

Bcuyku npaBa Bbpxy ycayrute, 6a3oBus codpTyep, CbAbpXKaHMeTo u nogpenbata ca cobcTBeHoCT Ha Kia
Group u HeHUTe nnueH3opaTenn. HamaTe npaBo fa NpofaBaTe, pa3npocTpaHaBaTe, NybnukyeaTe,
n3nbyBaTe, pasMHOXKaBaTe UAN U3MOA3BaTe C TbProBCKa Len yCayruTe no KakbBTO U Aa e Ha4vmH 6e3
HalLeTo U3PUYHO NMNCMEHO Cbriacue.

HsmaTe npaBo fa Bb3npousBexpaTe (M3ua710 UM YaCTUYHO), NpefaBaTe (Mo eNeKTPOHEH UM Apyr NbT),
MoauduumpaTe, NokasBaTe, NpenpefasaTe, MLEH3upaTe, CBbp3BaTe UM N3MO0JI3BaTe Mo APYr Ha4duMH
YCNyrnTe 3a KakBaTo 1 Aa € nybanyHa nnm TbproBcka Len 6e3 HaweTo NpeaBapuTenHO pa3peLleHune.

Huwo B HacTosAWwWMTe YCNoBUA 3a Non3BaHe He TpabBa Aa Ce ThJIKyBa KaTo NpefoCTaBsAHE Ha JIMLIEH3 1N
rnpaBo Ha NoN3BaHe Ha N3o0bparkeHunsi, TbProBCKWN MapKu, CEPBU3HM MapKu nam noro, cobcTeeHocT Ha Kia
Group.

Kia Group cn 3ana3Ba BCUYKWN NpaBa Mo OTHOLLUEHME Ha (PMPMEHN MaTepmann n NHGopMaLna BbB Bpb3Ka
c YcnyruTe u we ynpaxKHsBa Te3un npasa B MbJiHa CUla CANPSAMO AeNCTBALLOTO 3aKOHOA4ATe/ICTBO 3a
ABTOPCKO MpPaBoO M TbProBCKU MapKu.

3aabJKEeHUA M orpaHMyYeHus Ha noTpebuTtens

O6Wwn 3aab/IKEHNs
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Mpun n3non3BaHeTo Ha YC/yruTe cTe A/TbXXHU [a cna3BaTe AeNCTBall0TO 3aKOHO4ATesICTBO U Aa
3a4yMTaTe NpaBaTa Ha TPeTU CTPaHMW.

NHpopMaunoHHN 3a4bJIKEHNS
3aab/KeHn cTe ga nHpopMmupaTe ApyrvTe BoAavym Ha aBToMobMNa 3a aKTUBMPAHETO Ha YCyruTe n
obpaboTkaTa Ha faHHW cnpsamo pasgen 10.2.

3a4bJ/KEHNs B ClyYall Ha NpexsbplieHa cobCcTBEHOCT
AKo CTe npojasn unv NpefoCcTaBuv No Apyr Ha4yMH 3a NOCTOSIHHO aBToMObUAa CM Ha TpeTa CTpaHa,
BaXXWN C/Ie4HOTO:

ONbXXHU CTe fa AeaKTuBMpaTe yCayruTe B r1aBHOTO YCTPONCTBO Ha CbOTBETHUS aBTOMOOMA 1 oa
N3TPUETE CbXPaHEHNTE B HErO AaHHW.

3a fa HanpaBuTe ToBa, MoJs, (1) HaTUCHeTe nkoHaTa ,Kia Connect” Ha rnaBHOTO YCTPOMCTBO Ha
aBToMobuna, cnen TtoBa (2) nsbepete ,HacTponkn Ha Kia Connect”, (3) npeBbpTeTe HafoJly B MEHIOTO
0TNABO, 3a Aa nlbepete ,JeakTuBupaHe Ha Kia Connect”, n Hakpas (4) HaTucHeTe ByTOHa
.deakTusmnpaHe”. Cnep ToBa cuctemaTta e Bn npeBene npes npoueca Ha AeakTusBmMpaHe v we Bu
npeanoXxu aa n3Tpuerte gaHHuTe.

BHuMaHune: Mons, nmanTe npeaBua, 4e € Bb3CTaHOBSABaHETO Ha habpuiHnTe HaCTPOMKN Ha rNaBHOTO
YCTPOWCTBO He ce aeakTmeupaT n ycnyrute Kia Connect. TpsibBa na cnegBaTe onvcaHaTa no-rope
npouenypa 3a geakTuBUpPaHe.

Cnepl onMCcaHOTO NO-rope feakKTUBMpPaHe yCayrute ce AeakTUBMPAT 3a CbOTBETHUS aBTOMOOW, JaHHUTE
B MMaBHOTO YCTPOMCTBOTO Ce N3TPUBAT N Bpb3KaTa Ha aBToMobuna ¢ npunoxeHueTto Kia Connect ce
npekbCBa.

Mons, nmanTe npenBua, 4e CBbp3aHUTe C aBToMobuna AaHHM we 6baaT N3TpMTU U OT akayHTa Bu B
npunoxeHuneto Kia Connect, HO BCUYKK Apyrn faHHM B Hero we 6baaT 3anaseHn. AKo xenaeTe ga
M3TPUETE N CBOS akayHT B npunoxxenmeto Kia Connect, mons, nsanonspante npoueca 3a N3TpMBaHe Ha
akayHT B npunoxeHneTto Kia Connect.

Bue 1 Kia umaTe npaBo fa NpekpaTuTe CropasyMeHNEeTOo 3a N3MN0JI3BaHe Ha YyCyrnTe no OTHOLWEeHWEe Ha
CbOTBETHUS aBTOMOOUA cbrnacHo pasgen 11.4.

3abpaHeHa ynoTpeba n opyrn HegonycTuMm 4eNHOCTU
Mo)xeTe ga n3nossBaTe yCayrute caMo 3a LesINTe U caMo B paMKUTe, o4epTaHu B pasaen 4.2.

Mo>xeTe oa ninonssate AaHHUTE CU 3a BMUCBaHE B YCJIYrMTe CaMo 3a BJiM3aHe B NPUJIOXKEHNETO Kia
Connect n 3a CBbp3BaHeE Ha rMaBHOTO yCTpOI7ICTBO C NMPUJIOXKEHUNETO.

HamaTe npaBo

[a cnogensate NoTpebuTencknuTe cu AaHHKU 3@ BXO4 C APYrv NoTpebuTenn Ha CBOeTO NPeBO3HO CPeCTBO
nnu

[la cnofensaTe NoTpebuTeNncKUTe CU faHHM 3a BXOL C TPETU CTPaHMW, KaTo HanpuMep AOCTaBYNLM Ha
NPUNOXKEHNS NN APYT COhTyep OT TpeTu CTPaHu, Uan

0a n3nonssaTte nNoTpebuTencknTe cn 4aHHU 3a BXOA 3a copTyep, KONTo He e Ha Kia, nan

[la nsnonssaTte NoTpebuTencknTe cM AaHHW 3a BXOJ 33 BMMWCBaHE BbB BbHLUHW YC/IYTN KbM CUCTEMUTE Ha
Kia, kaTo HanpuMmep LueHTpanHaTa cuctema Ha Kia Connect.

Mpu Hecna3BaHe Ha rOpHUTE OrpaHNYeHns € Bb3MOXXHO Kia Aa He noeme HMKaKBa OTrOBOPHOCT 3a

npekoMepHa KOHCyMauus Ha eHeprus oT r1aBHOTO YCTPOMWCTBO U CbOTBETHO M3ToLaBaHe Ha 12V
6aTepus, KOETO MoXXe Aa AoBefe L0 HEBb3MOXXHOCT 3a CTapTUpaHe Ha aBToMobuna, 1

3noynoTtpeba c NnoTpebuTesncknTe 4aHHN 3a BXOA OT CTPaHa Ha TPeTU CTPaHM, Ha KOMTO Te ca
npenocTaBeHN.

Kia cbwwo Taka He yrnpa>XHABa KOHTPOJ1 BbPXY (nocnepnBaloTo) o6pa60TBaHe Ha AaHHW, NOJTy4YEeHU OT
TpeTn CTpaHN, KOUTO U3MNosa1I3BaT BawwuTe I'IOTpe6I/ITeJ1CKVI JaHHW 3a BXO4.

HamaTte npaBoO Aa NpaBuUTE NPOMEHN MNo aBTOMobuna (BK. npoMeHn No Xapayepa nan coquyepa, KaKTO "
yn0Tpe6a Ha BbHLUEH coq)Tyep) Mo HMKaKbB HAa4YMH, KONTO 6K 3acerHan prHKLI,I/IOHaJ'IHOCTTa Ha ycnyrure.

Mo>xeTe fa n3nossBaTe BrpafeHaTa B r1aBHOTO YCTPONCTBO SIM KapTa CaMO B M1aBHOTO YCTPOWCTBO 1
camo 3a JoCTbN Ao ycayrute. 3abpaHeHo e nsBaxxaaHeTo Ha SIM KapTaTa OT r1aBHOTO YCTPONCTBO UK
M3BAnYaHe Ha uHhopmaumns ot SIM kapTaTa (Hanp. ICCID).

He moxeTe ga ninonssate SIM KapTaTa
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o 3a rnacoBo npegasaHe (BkAYMTENHO VOIP);

. 3a JOCTBLMN A0 MecToHa3HaveHue ¢ nybamyeH agpec (T.e. nybaundeH IP agpec), BKJ. 4ypes
M3MOoJI3BaHe Ha MPOKCHU, W03 AN MapLpyTU3aTop;

. Mo KaKbBTO U A € Ha4MH, KOWTO ce CTPeMu Aa HapyLln MepK1UTEe 3a CUrypHOCT, HE3aBUCMMO Aann
HapyLLeHNeTo BOAW A0 noBpena unum 3aryba Ha faHHWU;

. MO KaKbBTO N Oa € Ha4dnH, n3non3sal VcnerTe nnn coquyepa, CBbpP3aH C UHTEPHET 4aT
NMPOTOKOJ1, cnogensHe Ha q:)a|7|noae qpe3 nnbpwu, onT TOPEHT NN MpeXXa OT NMPOKCK CbPBBPU,;

. Mo Ha4uMH, BKJIOYBALL, CMaM, MacoOBO M3MpallaHe Ha HeXxenaHn MMEeNN NN TbProBCKU CbobLieHns
U nogabp>kaHe Ha oTBopeH SMTP npoTokoa; nnmn

. MO KaKbBTO N Aa € Ha4dYnH, NPpUYNHABall, yBpeXXAaHe Ha MpeXXaTa Uin ycnyruTe.

He mo)xeTe fa criofjenste HUKaKBU pe3ysiTaTh OT TeCTOBE 3a CPaBHUTEJIEH aHa M3 Win 3a
e(heKkTnBHOCTTa Ha SIM KapTaTa, MpeXaTa, yCnyrmte nin texeH KOMrNnoHeHT C TPpeTn CTpaHu.

MocnencTeus Npu HapyleHne

BCAKO HapylleHVe Ha 3aAbJ/KEHUSATa U orpaHMYeHnsTa, NoCoYeHN B TeKyLUs pa3aen 7, MoXe Oa
[loBef[le [0 BPEMEHHO CMMpaHe Ha NpeaocTaBsHeTOo Ha ycnyruTte. Kia Bu uHdopmunpa npessapmTesnHo 3a
€BEeHTYyasIHO MpeKbCBaHe Ha yC/yrnTe N HerosaTa NPoOAb/KUTENHOCT, OCBEH B C/lyvall Ha He3abaBHO
npekbCcBaHe C Len NpefoTBpaTaBaHe Ha Bpeda 3a Kia, ycnyrute, mpexxaTa uavm apyru KiameHTu.
MpoAb/HKUTENHOCTTa Ha NPEKbLCBAHETO ce onpenens no npeueHka Ha Kia cnpsiMmo TexxecTTa Ha
HapyLIEHNEeTOo U NPON3TUYaLLUTE OT Hero puckose 3a Kia, ycnyrute, MpexxaTa Uam gpyru KaneHTu. B
c/lydai Ha NOBTOPHW HapylieHus Kia uma npaBo Aa npekpaTu Crnopa3yMeHMeTo CbrflacHo pasaen 11.3.

TakcyBaHe Ha ycayru

Mepuwop Ha 6e3nnaTHa NoaapbXKa

OCBEH aKO0 He € MOCOYEeHO APYro B HacToAWMTEe YC0oBMSA 3a NO/I3BaHe BbB BPb3Ka CbC CbOTBETHUTE
ycayru, ycnyrute ce npegnaraT Ha notpebutens Ha KOHKpeTHO NPeBO3HO CPeAcTBO (CbC cobcTBEH
noeHTudunkaunoHeH Homep VIN) 6e3nnaTtHo 3a nepuopg OT 7 roAMHUK, CHMTAHO OT HavyaHaTa AaTa Ha
rapaHUMOHHNA Nepuoa.

AKO NPeBO3HOTO CpeAcTBO 6bAe NPoAafeHOo U PErMcTPMPaHo OT HOB MpuUTeXXaTeNn Npean n3Tuy4aHe Ha
nepmnoaa Ha 6e3nnaTHa NnoaapbXKKa, HOBUAT NpuUTeXaTes nMa npaso Ha 6esnnaTHUTe ycnyru oo
M3TMYaHe Ha Nnepruoaa Ypes TAXHOTO akTuBMpaHe oT cobcTBeHO ume. MepuoabT Ha 6e3nnaTHa
noAApb>XKa OCTaBa He3acerHaT (T.e. TON He BuBa HUTO MPeKbCHAT, HUTO YAbJXKEH) Npu npenponaxxba n
npeperncTpaunsa cnej nbpBoHavasHaTa NoKynko-npodaxba.

JonbaHnTENHN ycayrun
3anasBamMe Cu NpaBoTo 3a B 6baelwe fa npepnaraMme 4ONBAHUTENHN YCAYTU, NOANEXKALUN Ha OTAESHN
Ycnosusa 3a nossBaHe. He e U3KII04YEeHO TAXHOTO TakCyBaHe.

Mepuvop Ha nonsBaHe

3anasBaMe C/ NPaBOTO BPEMEHHO UAW TPaHO Aa AeaKTUBMpaMe AOCTbNa A0 YCYruTe YacTUYHO Uan
N3U A0 MO TEXHUYECKU MPUHUHU UM OT CbOBparKeHns 3a CUrYPHOCT MK C Lien noaapbxka, 3a aa
OCUIYpPUM TSXHOTO CbrJlacyBaHe CbC 3a4b/DKUTENHUTE 3aKOHOBY N3UCKBAHUS.

MpenocTaBAHETO ¥ N3MON3BAaHETO Ha YC/IyrnTe MoXXe Aa NoAJIeXW Ha OrpaHuyeHns, CBbp3aHin C
TEKYLLOTO CbCTOSIHME Ha TeXHWKaTa U3BbH Hallusa KOHTpos. ToBa ce 0THacs no-cneunasaHo ao
Ha/IMYHOCTTa Ha BPBb3KUTE 3a NPEHOC Ha flaHHW, NPeAoCTaBsHM OT onepaTopuTe. B HAKOW cy4van
HEHaJIMYHOCT Ha Mpe)kaTa MoXe [a foBeje [0 HeLOCTLMHOCT Ha YC/YyruTe, Thil KaTo HEOBXOAUMUSAT
TpaHcgep Ha AAaHHU HE MOXKe [la Ce OCbLUECTBU.

KpaTKOCPOYHU OrpaHNYeHns Ha NpeHoca Ha AaHHWM MoraT Aa Bb3HUKHAT Nopaau NMKOBM HAaTOBapBaHMWA
Ha ycnyrute, 6€3XXMYHNTE U PUKCUPAHUTE MPEXUN N UHTEPHET.

MpekbCBaHMA MOraT Aa Bb3HUKHAT 1 nMopaaun (opCcMaKopHn 06CTOATENCTBa, BKAYUTENHO NAaHAEMUNYHN
M enMaeMnYHN yCNoBUSA, CTA4YKK, TOKAYT U opULMaHN 3anoBeaun, KakTo U Nopaan TeXHUYECKU U opyru
MepKU (HanprMMep PEMOHTU, NOAAPBXKKA, aKTyaamsaumm Ha copTyepa 1 paslimpeHuns), Heobxoammm Ha
HalmMTe CUCTEMUN NN Ha CUCTEMUTE Ha AOCTaB4YMLUTE MO BepuraTa, 4OCTaBYMLUNTE Ha CbAbpXKaHUe n
MpeXXoBUTe onepaTopu 3a NPaBuIHO NN NOA0OPEHO n3nbiHEeHWe Ha YcnyruTe.

KoraTto focTbunbT A0 YCAYruTe € AeakTUBUPaH, OrpaHnYeH Uan HapyLeH No onnucaHnTe B HaCTOAWMSA
Paspen 9, we ce noctapaem fa ce cBbp)Xem ¢ Bac npeasapuTenHo, 3a ga Bu nHpopmupame n gagem
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obsicHeHMe 3a AeaKTuBaUuMsATa, OrPaHNYEHNETO NN HapyLLUEHNETO.
3awuMTa Ha AaHHMTEe

3a noBeye MHGopMauus 3a cbbrpaHeTo 1 o6paboTkaHa Ha IMYHU AaHHU BbB BPpb3Ka C NPefoCTaBsAHETO
Ha yc/yruTe, MO, BUXKTe YBEAOMJIEHNETO 3@ 3alliuTa Ha INYHUTE AaHHM Ha CTpaHuuaTa Ha Kia Connect
https://connect.kia.com/eu/downloads.

3aab/KeHn CTe Aa MHhopMupaTe BCeKM Apyr noTpebuten/sonay Ha NPeBO3HOTO CPeACTBO 3a
aKTuBaumsTa Ha ycnyrute. Tpsibea foa nHhopMmpaTe JIMYHO BCEKU Apyr noTpebuTen/Bonay 3a
fenHocTnTe no obpaboTkaTa Ha JaHHW, oNMCaHU B YBEOMJIEHNETO 3a 3aliMTa Ha MYHUTe aaHHu Ha Kia,
M OTHOCHO HeobxoanmmMocTTa OT cbbupaHe n obpaboTka Ha faHHM 3a MecTonosoxeHneTo (GPS gaHHN) 3a
Non3BaHeTO Ha yc/yruTe.

CpoK M npekKkpaTsBaHe

ToBa cnopasyMeHune BAn3a B CMa, CNel KaTo ro npueMeTe npes ri1aBHoOTO YCTPONCTBO. To U3TnYa ¢
M3TnYaHe Ha Nepuoda Ha 6e3nnaTHa Noaapb)KKa (BXX. pa3fen 8.1), OCBEH aKo He e MpeKpaTEHO Mo-paHo
CbrJlacHO TekyLwusa pasgen 11.

Crnopa3yMeHMeTo 3a NpefoCcTaBsHe Ha yCyruTe 1 NpaBoTo 3a MoJi3BaHe Ha ycslyruTe Moxe aa 6bae
npekpaTeHo oT Bac [0 Kpas Ha KajieHJapHOTO TpUMeceyme rno BCAKO BpeMe C e[lHOMEeCeYHo
npeavssecTtue.

MpaBoOTO Ha BCAKa OT CTPaHUTe Aa NpekpaTy A4orosopa no ocHoBaTesIHa NpUYnHa 0CTaBa He3acerHaTo.
HeKo/IKOKPaTHOTO HapyLUEHNe Ha 3aA4bJKeHUsATa Ha NoTpebuTens CbrnacHo ycnosusTa B pasgen 7.5 e
OCHOBaTesIHa NPUYMHa 3a NpekpaTsBaHe OT CTpaHa Ha Kia.

B cniyyalt Ha OTMsiHa Ha 4OroBOpPa 3a MOKYMKo-Npodak6a Ha NPeBo3HO CPeACTBO, MOBTOPHO NpuaobmeaHe
WAV N33eMBaHe Ha NPEBO3HOTO CPEACTBO OT CbOTBETHUS TbProBeL, NpekpaTsBaHe Ha 4OroBop 3a
JIM3UHT, npoaaxba Ha NPeBO3HOTO CPEACTBO Ha TPETO Jinue, Kpaxkba, KakTo 1 UsI0CTHa HeobpaTuma
noBpejia BCAKa CTPaHa vMa NpPaBo Aa MNpPeKkpaTy YCYrnTe rno OTHOLIEHWE Ha CbOTBETHOTO NMPEBO3HO
cpencTso.

3aKoHOYyCTaHOBEHUTE NpaBa 3a NpekpaTaBaHe Ha BCAKa OT CTpaHWTe ocTaBaT He3acerHaTu.
Mpomenu B Ycnyrute; NMNpoMeHu B YcnoBusTa 3a nos3saHe

[MpomeHu B Ycnyrute

Kia cv 3ana3Ba npaBoTO Aa NpasBu OCHOBaTENIHN NPOMEHU MO yCcayrnTe. B HacTHOCT ca Bb3MOXHMU
3aKOHOBO W3MCKBaHW aKTyaan3auum - NPOMEHU Mo HawuTe YCyru B CboTBETCTBME C AeNCTBaLOTO
3aKOHOAATesNICTBO. BB3MOXHM Ca 1 akTyasm3aunm oT cbobpaXkeHns 3a CUFYPHOCT, KakTo 1 3a Aa ce
rapaHTvpa, 4ye ycayrmte oTroBapsaT Ha CTaHAapTUTe 3a Ka4yecTBO (Hanp. onucaHuTe B pas3aen 16
»3aKOHOBU rapaHummn“).

Bb3MOXHW Ca NPOMEHN B yCNyruTe rno ciefHuTe 4ONbAHUTETHN MPUYNHNA:

. ajanTupaHe KbM HOBU TEXHOOrUN
. cbobpassiBaHe C MpupacTa UK cnaga B YACJEHOCTTa Ha noTpebuTennTe Ha ycnyrute

. ajanTupaHe CnNpsiMo NPOMEH B INLEH3NPAHETO UM NapTHLOPCTBATA C TPETU CTPaHK; 1
. npenoTepaTsBaHe Ha 3n0ynoTpeba uan noepena.

[MpomeHun B YCNoOBMATa 3a NoJsi3BaHe

Kia we npepnoctassa 3anMTBaHUA 3@ MPOMEHU MO HacToAWwMTe YC/1I0BUA 3@ Non3BaHe B npuioxeHueTo Kia
Connect n/unmn rnaBHOTO YCTPONCTBO Ha aBTOMOOMNa C MOHE ABYMeCeYHO npenmsBecTe oT TAXHOTO
B/IM3aHe B cuia. NpoMeHeHUTe YC0BMA 3a Nosi3BaHe MoraT Aa Bis3aT B CMJla CaMo ako CcTe ce
Cbrlacuiam c Tax 4Ypes HaTUckaHe Ha 6yToHa ,Mpuemam” B npunoxeHuneto Kia Connect unn B rnaBHoOTO
YCTPOWCTBO.

AKO He nNpuemMeTe NpensioxKeHnTe NpoMeHn B YC/I0BMATa 3a MoJi3BaHe, CM 3ana3Bame npaBoTo Aa
npekpaTuM CropasyMeHNeTo A0 Kpas Ha KaJleHOapHOTO TpuMeceyme C 6-CceAMUYHO nNpean3secTue.

Apyru

Bcnykn cnopasymeHus mexxay Kia n Bac ce cknto4BaT Ha MeCTHUSA e3nk. Cnep CKtoYBaHe Ha
CbOTBETHOTO CNOpa3yMeHmne TeKCTHT My e 6bae AOCTbMNEH 3a U3TerasHe oT caTa
https://connect.kia.com/eu/downloads.
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HacTosiwmTe YcnoBus 3a nosiseaHe NpefcTaBasBaT UANOCTHOTO Cropa3yMeHne Mexay CTpaHuTe no
OTHOLLEHME Ha NpeAMeTa Ha Mosi3BaHe Ha YCyruTe U 3aMecTBaT BCUYKU NPeaULLIHA MUCMEHN NN YCTHU
criopa3syMeHuns Mexay CTpaHuTe Mo OTHOLIeHWe Ha npegMeTa.

YcnoBus oT Balwa cTpaHa, KOUTO Ce OTKAOHSABAT, BAiM3aT B NpOTMBOpeYne uin npeacrtasnssaTt
JonbJHEHMe, MoraT Aa ype)kKAaT M3MNoJi3BaHeTOo Ha YCayrnTe caMo ako Ca U3PUYHO NMpUeTun oT Hac B
nnucMmeHa gopma.

3a fa BnA3aT B Cusa, BCUYKM N3MEHEHUSA N AOMbJIHEHNS MO YC/I0BUATa 3a NOA3BaHE, KakTo U
yBEOOMIEHNATA, HEOBX0AMMU 3a TAXHOTO U3NbJIHEHMEe, TpabBa Aa 6baaT B NMCMeHa opMa (B ToBa
YUCNI0 MMEeN, (haKC NN NOTBBbPXXAEHWUE B ITaBHOTO YCTPONCTBO). M3MCKBaAHETO 3a NMCMeHa hopMa MoXe
na 6bae oTMEeHeHO CaMo NMUCMEHO.

MmamMe npaBo 4YaCTUYHO UAKN N3LAN0 Aa NPEXBBLPJIUM NMpaBaTa U 3a4b/DKEHUATA MO TOBA CNopa3yMeHune
Ha Opyr OOCTaBYMK Ha yCcayru, kKato Bn yBegoMmmnm 3a ToBa € 6-ceMMUYHO npeamsBectue. B To3m cnyydan
Bue nmaTe npaBo Aa npekpaTuTe AOroBopa B CPOK OT eAuH Mecel, cef rnojyvyaBaHe Ha MUCMEHOTO
yBeOOMNEeHNe, BAIN3aLL0 B CUJ1a KbM MOMEHTA Ha MJIaHMPaHOTO NpexBbpisHe Ha AOroBOpa KbM
Opy»XXecTBOTO, 3aMecTBawo Kia B Hero. B nucmMeHoTo yBegomsieHue we 6baete n3pnyHo NHOOPMUpaHm
3a NpaBOTO Ha NpeKkpaTsBaHe.

3a pna ce nsberHat HegopasyMeHUs, ToBa NPaBoO He 3acsAra NpaBoTo Bu ga npekpaTtute YcnoBuaTa 3a
rMoai3BaHe 1 NPaBOTO 3@ WU3MOJI3BAHE Ha YCJIYrMTe No BCSKO BPeEMe C 6-CeAMUNYHO Npeamn3BecTne, KakTo e
onncaHo B Pazpgen 11.2.

O6cnyxBaHe Ha KnueHTH / XKanbu

Mpy BLMPOCK UK OMJIAKBAHNS MOXKETE Aa M3MoJs3BaTe AaHHWUTE 3a KOHTaKT, nocoveHu B Pasgen 2 no-
rope.

EBponeiickaTa KoMMCKA NpefocTassa yebcaliT 3a pellaBaHe Ha CNOPOBE OHMAlH, NpefHa3Ha4veH 3a
I/I3B'bHC'b}J,e6H0 pelwaBaHe Ha CcnopoBe Mexxay KANeHTU N Tbproeun, 40CTbMNeEH Ha aapec
http://ec.europa.eu/consumers/odr/.

Kia He y4acTBa 1 He e 3aAbJ/I)KeHa fa y4aCcTBa B aNTepHaTUBHU MpoLeaypun 3a peLllaBaHe Ha crnopoBse
npej opraH 3a aJTepHaTMBHO peLlaBaHe Ha CNopoBe 3a noTpebuTenu.

UHCTPYKUMM 3a NPaBOTO Ha OTKa3 OTHOCHO YCJIyruTe M 3aKynyBaHETO Ha HaACTPOMKHM

Ako cTe noTpebuTen (T.e. PM3n4eCKo NULe, KOETO NpaBm NopbyKaTa C Lies, HeobBbp3aHa C HeroeaTa
TbProBCcKa UM caMoCcTosiTeNHa NpodecnoHanHa AENHOCT), MMaTe NpaBo Aa Ce OTKaXkeTe OT HacToALMA
[OroBOp 3a NpefocTaBsHe Ha YC/yru 1 OT BCAKO Criopa3yMeHune 3a 3aKynyBaHe Ha HaACTPONKMN B
CbOTBETCTBME CbC 3aKOHOBUTE pa3nopenbu (BXK. pasgen 5).

MpaBo Ha oTKas3

MmaTe npaBo Ha 0TKa3s OT HacToAwmMA gorosop 6e3 ga nocoysaTe NpPUYMHa B paMKnTe Ha 14 gHu.
[MpaBOTO Ha OTKa3 n3Tu4a 14 gHW cnepj gaTtaTa Ha CKJoYBaHe Ha AOroBopa.

3a [ga ynpakHuUTe NpaBoOTO CU Ha 0TKa3, Tpsabea fa nHgopmmpaTte Kia Connect GmbH, Teopnop-Xonc Anee
11, 60486 ®paHKpypT Ha ManH (Theodor-Heuss-Allee 11, 60486 Frankfurt am Main), TenedgoH: +49 800
7773044, nmenn: support@kia-connect.eu, 3a pelleHNeTo Cn Aa Ce OTKa)keTe OT TO3M A0roBop 4pes
HeABYCMUCNEHO U3siBJIEHUE (HanpuMep Mo NOLEHCKU MbT WU UMeinn).

Mo>xeTe foa n3nonssaTe nNpuioxeHua obpasel Ha hopMynsap 3a 0TKas OT JOroBopa, HO TOBa He e
3a4b/KUTENHO. MoXeTe CbhLLo Taka Aa M3npaTuTe No efleKTPOoHeH NbT NonbJiHeHMS obpasey Ha
dopmynsAp 3a 0TKas uam gpyro HeaBYCMUC/IEHO N3ABJIeHME Ha Hawwuna yebcaT Ha agpec
https://connect.kia.com/eu/customer-support/contact-form. Ako nsnonssaTte Tasn onuus, HezabaBHO Lie
noJlyynTe NOTBbPXAEHME 3a NMOJIyYeHNs 0TKa3 Ha TpaeH HocuTen (HanpuMep no uMein).

3a cna3BaHe Ha CpPOKa 3a 0TKa3 e A0CTaTb4yHO Npeaun U3TU4YaHeTo My Aa U3npaTuTe UckaHe 3a
yrnpa>KHABaHETO Ha MPaBOTO CM Ha OTKas Npean n3TuyaHe Ha CPoOKa 3a OTKa3.

MocnepcTBua OoT oTKasa

[Mpn 0TKa3 OoT HaCTOALLNSA AOrOBOP, BCUYKM MONYHEHU MaaLllaHus, BKIIOYUTESIHO pa3xoauTe 3a AoCTaBKa
(C n3knYeHne Ha AONBAHMUTENHNTE pa3xoamn, NponsTnyawm ot n3bop Ha AoCTaBKa, pa3/sin4yHa oT
CTaHdapTHaTa, NpeaiaraHa oT Hac), we 6baaT Bb3CTaHOBEHN 6e3 HeonpaBAaHO 3abaBsHe U HE MNO-KbCHO
OoT 14 OHW OT OEeHS, B KOWTO CTe HU MHOPMMPanN 3a PELLEHNETO CU 3@ OTKa3 OT HACTOALLMSA O4Or0BOp.
Bb3cTaHOBSABAHETO Ha MJjalaHusaTa ce OCbLEeCTBABA CbC ChlUMTE NaTeXHU cCpeacTsa, KOUTo CcTe
M3MN0JI3BasIM 3a NbpPBOHa4YasiHaTa TpaH3aKLUMs, OCBEH aKO N3PUYHO He CTe ce Cbriacuin Ha Apyro;
HEe3aBUCUMO OT Ha4yMHa Bre He AbIXKUTE HUKaKBM TakCh 3a Bb3CTaHOBABAHETO.

BAXXKHA 3ABEJIEXXKA: 3TuyaHe Ha NpaBoTO Ha OTKas



MpaBOTO Ha OTKAa3 OT AOrOBOPa HE Ba)XW B CJlyvall Ha [OrOBOPY 3a AOCTABKa Ha LMMPOBO CbAbpXXaHue,
KOETO He Ce NMpefoCcTaBs Ha MaTepuasieH HOCUTES, KaKTo 1 Mpu CIeHNTE YC/I0BUS:

15.3.1. B cny4ain Ha oorosop, KOWTO He BKJIlOYBA 3anJsjalwaHe oT Bawa cTpaHa, ako Kia e 3ano4Hana c
M3NbJIHEHNETO Ha A0roBopa;

15.3.2. B cny4ain Ha oorosop, KOMTO BKJIOYBa 3arnjallaHe oT Bawa cTpaHa, ako
1) Kia e 3ano4Hana c n3NbJHEHMETO Ha OOroBOpPa;

2) CTe npenocCtasunn npeaBapmnTesiHO NU3PNUYHO Cbrnacune Kia na 3ano4He M3nNbJIHEHUETO Ha
0OoroBopa npenon N3Tn4aHe Ha CpOKa 3a OoTTerngaHe,

3) aKo CTe npenocTaBun NOTBbPXKAEHME, Ye ¢ BaweTo cbriacme cnpsamo nogTo4ka (b) no To3m
Ha4ynH Fy6VITe NnpaBoOTO CKN Ha OTTEerndaHe CbC 3aNo4YBaHETO Ha U3NBbJIHEHNETO Ha A0roBopa; U

4) Kia e npegocTaBuia NOTBbPXXAEHUE CbrNacHO YneH 312f oT FepMaHCKMS rpax4aHCKN KOAEKC
(Burgerliches Gesetzbuch, ,,BGB“).

15.4. Ob6paseu Ha chopMmynsap 3a oTkas
O6pasewn Ha copmMynsap 3a oTKas
(nonbnHeTe 1 BbpHeTe TO3M hOPMy ISP CaMo ako )KeJlaeTe fa Cce 0TKaXKeTe oT [0rosopa)

. o Kia Connect GmbH, Teopop-Xonc Anee 11, 60486 ®paHkdypT Ha MaliH, F'epmaHus (Theodor-
Heuss-Allee 11, 60486 Frankfurt am Main), umenn agpec: support@kia-connect.eu:

. C HacToswoTo A3/Hue (*) yBegomsaBam/e (*), 4e ce oTka3Bam/e (*) oT Aorosopa 3a npenocraBsHe
Ha cnefHaTa ycayra,

o MopbyaHa Ha (*) / nonyyeHa Ha (*),

. Nme Ha noTpebutens/vte,

. Appec Ha noTpebutens/uTe,

. Mognwuc Ha noTpebutens/mte (camo ako TO3M hopMysip Ce MOMNbJIBa Ha PbKa),
. NaTa

(*) 3a4epkHU, KbAETO € Heobxoanmo.

16. 3aKoHOBa rapaHuusa cpewly pedekTm
AKo cTe noTpebuTten, pasnonarate ¢ BCUYKM NpaBa No 3akoHOBaTa rapaHLUms 3a CTOKU Uan LUhpPoBU
NPOAYKTU, KAKTO U BCUYKN AOMBAHUTENHN MPaBa, N3/0XKEHW B HacTosALWMTe YC0BMA 3a NoN3BaHe.
MpaBaTa 3aKoHOBaTa rapaHuusa cpelly AedekTn ce noracasaTt No AaBHOCT ABe rOAUHU cef
NpefoCTaBsAHETO Ha CbOTBETHUA LMGPOB NPOAYKT; B C/ly4anTe Ha HENMpeKbCHaTa AO0CTaBKa UCKaHMATa
He ce noracseaT Mo AaBHOCT Npean U3Tu4aHeTo Ha 12 Meceua OT Kpas Ha rnepuoa Ha foCTaBKa.

17. OTroBOopHOCT
CnepHaTa OTroBOPHOCT € NpunoXnma 3a Bac B 3aBUCMMOCT OT Abp>KaBaTa Ha 0bny4anHOTO Bu
MecTonpebusaBaHe:

17.1. ABcCTpus

MpunaraT ce pa3znopenbuTe 3a 3aKOHOBA OTIFrOBOPHOCT.
17.2. benrusa

17.2.1. BbB Bb3MOXHO Hal-ronsMaTta CTeneH, pa3pelleHa oT AeNCTBaLLOTO 3aKOHO4aTeNCTBO, AOrOBOpHaTa 1
M3BbHAOrOBOPHATa OTrOBOPHOCT Ha Kia, HeE3aBUCUMO OT HEMHOTO NPaBHO OCHOBaHMe (6e3 3HavyeHne fganu
€ CBbp3aHa C rapaHuus, LOroBop, 3aKOHOHapyLleHne, HebpeXXHOCT Uan APyro, BKAYMUTESHO 3a
NaTeHTHW / CKpUTK AedekTun), 3a 3arybu n weTu, npomsTuyaliy oT UM BbB BPb3Ka C NpefoCTaBAHETOo Ha
YcnyruTte, nnm 3a BCAKO 3abaBsHe nan npekbCBaHe Ha NMPefoCTaBAHETO Ha YCayruTe, ce orpaHu4aBa,
KakTo cnepBa: (a) Kia HoCn OTroBOPHOCT A0 pa3Mepa Ha NpeaBuanMuTe LWeTu, XapaKTepHu 3a To3n BUA
cnopasyMeHue, Nopaan HapyLlleHne Ha CbLeCTBEHN AOroBOPHU 3aab/keHuns; (b) Kia He Hocwm
OTrOBOPHOCT MOpajmn HapyLLleHUe Ha KakBUTO U Aa € AOrOBOPHU 3a4b/IKeHMNs, KOUTO He Ca CbLeCTBEHN,
KaKTO 1 nopaan eKo HebpexxHO HapyLleHne Ha APYry NPUIOXKMMMN 3a0b/DKEHNS 3@ NosaraHe Ha rpuxa;
1 (c) Kia He HOCM OTrOBOPHOCT 3@ HMKAKBO CrewumnasHU, KOCBEHW Uan NocsiefBalln LWeTu, BKIKYUTESTHO,
HO He caMo, 3aryba Ha non3BaHe, faHHW, NeYanbu, cnecTaBaHWS, Bb3MOXHOCTH, f06pa penyTaums,
KaKTO M 3@ NCKOBe OT TpeTun cTpaHu (nopu ako Kia e 6una yBegomMeHa 3a Bb3MOXXHOCTTa 3a TakMBa
weTn). 17.2.2 TopenocoyeHNTe orpaHnyeHmns Ha oTrOBOPHOCTTa He ce npuaarat 3a (i) Bcaka
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3a4bJKUTEJIHA 3aKOHOYCTaHOBEHA OTFOBOPHOCT (KaTO OTrOBOPHOCT 3a AedeKTHU npoaykTn), (ii)
OTrOBOPHOCT 3a TeJIeECHU MOBPEeaAN AN CMBPT, MPUYNHEHWN OT HSIKAKBO AencTBue nnn 6esnencremne Ha
Kia, (iii) BCcAKa OTroBOPHOCT 3a n3MaMa nnm rpyba HebpexHoCT, unun (iv) BCsika apyra oTroOBOPHOCT, KOATO
He MoXXe Oa 6bae orpaHMyYeHa UK N3KJYeHa OT 3aKoHa. B fonbaHeHNe, TakMBa OrpaHUYeHuns Ha
OTroBOPHOCTTA He ce npwuJaraT, ako 1 AoKonKoTo Kia e noena KOHKpeTHa rapaHums.

Bbnrapusa

[lOKONIKOTO NPUIOXXUMOTO 6bArapCcko 3akoHoA4aTeNCcTBO No3sonaea, Kia He Hocu KakBaTo 1 Aa e
[OroBOpHa MM 3aKOHOBa OTFOBOPHOCT npef Bac, npom3Tmnyalla oT Hecna3BaHeTo OT cTpaHa Ha Kia Ha
HaCTOALWOTO CropasyMeHue 3a NpefoCcTaBsaHe Ha YCyruTe u/uam Ha KoeTo 1 Aa e cnopa3yMeHue 3a
3aKynyBaHe Ha HaacTponku. OTroBopHocTTa Ha Kia kbM Bac He Moxe fa 6bae nskaoyBaHa uam
orpaHuyaBaHa B cnefHuTe ciyyau: (1) oTroBopHOCT 3a rpyba HebpeXHOCT unm ymucsen, un (2)
OTrOBOPHOCT 3a TeNECHU MoBpPean Uin CMbPT, MPUYMHEHM Ha NoTpebuTen B pe3yntaT Ha AeACTBUE UIN
6e3nencTeme oT cTpaHa Ha Kia.

Kunbsp

Kia HOCK OTroBOPHOCT Npefn Bac no oTHolweHWe Ha NpeaBuaAnMN 3arybu n weTu, npuinHeHn ot Kia. Ako
Kia He cnasBa HacToSILLUTE YC/I0BUS 3a MOJI3BaHE, TS HOCU OTrOBOPHOCT 3@ BCUYKU NpeTbpreHn oT Bac

3arybu unm weTn, KOUTo ca NPeABMANM pe3yNiTaT OT HapylaBaHeTo Ha TO3M AOroBOp OT CTpaHa Ha Kia
WA OT TOBA, Y€ He e MOJIOXKMWIA Pa3yMHU FPYXKN U YMEHUs, HO He HOCU OTrOBOPHOCT 3a HenpeaBuanuMu
3aryou unm wetwn. 3arybaTta uam weTtaTa e npeasuanumMa, ako e BUAHO, Ye TA LWe HAaCcTbMNU, UIN aKo KbM
MOMEHTa Ha CKJ/lIlo4BaHe Ha [0roBopa U Hue, n Bue cMe 3Haenun, Ye T8 MoOXe [a HacTbNu.

Kia He n3kn4Ba n He orpaHm4yaBa No HNKaKbB Ha4YMH OTFOBOPHOCTTaA CM KbM Bac, koraTo ToBa e
He3aKOHHO. ToBa BKJIl0OYBa OTFOBOPHOCTTa 3a CMbPT WKW TenecHa nospeda nopaauv HeﬁpE)KHOCT oT
CTpaHa Ha Kia nnn HenHn Cny>xnrtenn, npeactasutTesin nnn noan3nbIHNTENIN, KaKTO U 3a U3MaMa Nnn
npeanctaBaHe Ha HEBEPHW OaHHN.

Kia He Hocn OTroBOpHOCT 3a BusHec 3arybu. YcayrmuTe ce NnpefoCcTaBsaT caMo 3a /In4Ha ynoTtpeba. Ako
n3rosn3BaTe NPOAYKTUTE C Lies Tbproeus, busHec nnm npenpopaba, Kia He Hocy oTroBopHOCT npepf Bac
3a 3ary6a Ha neyvanba, 3aryba nam npekbCcBaHe Ha GBU3HEC 4eNHOCT aK NponycHaTu OesI0BU
Bb3MOXXHOCTW.

Kia He HOCV OTrOBOPHOCT 3a M3MO3BAHETO Ha NMpeaynpexaeHus 3a Kamepa / onacHa 30Ha, 3abpaHeHu oT
NMPWIOXXUMOTO MECTHO 3aKOHOAATESCTBO.

TomTom Global Content B.V. He HOCK OTrOBOPHOCT 3@ U3MN0JI3BAHETO Ha NpeaynpexaeHns 3a Kamepa /
ornacHa 30Ha, 3abpaHeHn oT NPUSIOXKMMOTO MECTHO 3aKOHOAATENCTBO.

Yewka penybnuka

B nbaHaTa cTeneH, No3BoJsieHa OT NPUAOXKMUMOTO 3aKOHOAATEeICTBO, [OrOBOpHaTa 1 3akKoHOBaTa
OTroBOPHOCT Ha Kia 3a WweTn nam HeMmMyLLeCcTBEeHN Bpeaun, NMPon3TnYaLlLm OT Uan BbB BPpb3Ka C
npenocTaBAHETO Ha YCAYrmTe uian HaaCTPOMKNTE UaKn BCAKO 3abaBsiHe MM NpeKkbCBaHe Ha
npenocTaBAHETO Ha YCAYrmTe N HaACTPOMKUTE, HE3AaBMCMMO OT NPaABHOTO UM OCHOBaHMe, Ce orpaHnyaBa,
KaKTo cneasa: (a) Kia HOCKM OTrOBOPHOCT 3a OENCTBUTEJIHM Bpean 00 pa3Mepa Ha obnvyanHuTe 3a TO3U
BUJ CrOpasyMeHus npeaBuamMn Bpeau, NpUYNHEHN OT HEN3MbJIHEHNE Ha AOMOBOPHU 3aA4bi/KeHus; (6)
Kia He HOCK OTroBOPHOCT 3a NPOMNycHaTX NON3M UK HEUMYLLECTBeHM Bpeaun. 17.5.2 FopecnomeHaTuTe
OorpaHM4yeHns Ha OTFOBOPHOCTTa He ce npuaaraT 3a: (a) oTroBopHOCTTa Ha Kia 3a Bpeaun, NpUYNHEHN Ha
ecTecTBeHUTe npasa Ha r3nyecko nanue; (6) OTroBOPHOCTTaA 3a Bpeaun, MPUYNHEHN YMULLJIEHO NN
nopaaun rpyba Hebpe)XHOCT; (B) OTFOBOPHOCTTa KbM Mo-cnabu cTpaHu, No-cneunanHo notpebntenu; nam
(r) Bcsika gpyra oTroBOPHOCT, KOATO HE MOXKe Aa 6bae orpaHUyYeHa Uan N3KJ4YeHa No 3aKOoH.

HaHunsa

Kia He HOCY OTrOBOPHOCT 3@ MPEeKMW WM KOCBEHU 3arybu uam WweTun, OCBEH ako Te He ca MPUYUHEHU OT
Hesl nopagun YMULLIEHO HapyLleHne unm rpyba Hebpe>xHOoCT.

FopecnoMeHaTTe OrpaHNYeHMst Ha OTFOBOPHOCTTA HEe Ce OTHACAT A0 3aA4b/DKUTEsIHaTa 3aKOHOBa
OTrOBOPHOCT, NMO-CNeLMasHo A0 OTFOBOPHOCTTa CbIr1aCHO AaTCKMS 3aKOH 3a OTFOBOPHOCTTa 3a Bpeaun oT
negekTHU cToku (Produktansvarslagen) n oTroBopHOCTTa 3@ BUHOBHO MNPUYMHEHW TEJIECHW NOBPEaN.
OcBeH TOBa Te3U OrpaHMYeHNs Ha OTFOBOPHOCTTA He Ce npuaaraT, ako U foKosKoTo Kia e noena
KOHKpeTHa rapaHuus.

Bue cTe onbXHW fga nosarate pasyMHU YCUINA 3a NpefoTBpaTABaHe U HaMansaBaHe Ha weTuTe.
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EcToHusa

[lOKONIKOTO € MO3BOJIEHO OT MPUJIOXKMMOTO 3a4bJKUTESIHO 3aKOHoAaTeNncTBo, Kia He HoCK OTrOBOPHOCT
Ha KakBOTO M Aa e OCHOBaHWe 3a KakBUTO M Aa e WweTun (MPeKn uin KoCBeHW, BKJYNTeNHo 3aryba Ha
neyvanba), NPOM3TUYALLM OT UM BbB BPb3Ka CbC CNOPa3yMeHMEeTOo 3a NPefoCTaBsHE Ha yCayrn nim
camuTe ycnyru.

Kia He HOoCK OTrOBOPHOCT 3a M3NOS3BAHETO Ha NpeaynpexXxaeHns 3a Kamepa / onacHa 30Ha / BCAKaKBO
apyro obopyaBaHe, KOeTo OTKpMBa WK nNpeym Ha obopyaBaHeTO 3a M3MepBaHe Ha CKOPOCTTa,
M3MOJI3BaHO OT OpPraHUTe 3a KOHTPOJ1 Ha MbTHOTO ABMXXEHMe CbrnacHo noapasgen 73, naparpad 8, ot
3aKoHa 3a ABMKEHMEeTOo No NbTulaTa.

TomTom Global Content B.V. He HOCM OTrOBOPHOCT 3@ WU3MOJI3BAHETO Ha NMpeaynpexaeHns 3a Kamepa /
ornacHa 30Ha / BCKakBO Apyro obopyaBaHe, KOETO OTKpMBa Wau npe4vm Ha obopyaBaHeTO 3a n3MepBaHe
Ha CKOpPOCTTa, U3MNO0JI3BaHO OT OpraHNTEe 3a KOHTPOJ1 Ha MbTHOTO ABMXEHWE CbriacHo nogpasnen 73,
naparpad 8, oT 3aKoHa 3a ABUXXEHMEeTO Mo NbTuLLaTa.

HERE Europe B.V. He HOCK OTroBOPHOCT 3a M3MN0J13BaHETO Ha npejyrnpexaeHns 3a kamepa / onacHa 30Ha /
BCSKakBO Apyro obopyaBaHe, KOETO OTKPUBA Nau nNpeyn Ha obopyaBaHeTO 3a U3MepBaHe Ha CKOPOCTTa,
M3M0JI3BAHO OT OPraHnTe 3a KOHTPOJ1 Ha NBbTHOTO ABMXEHWe CbracHo noapasnen 73, naparpad 8, oT
3aKOHa 3a OBUXXEHWETO Mo NbTuLlaTa.

FopenocoyeHnTe OrpaHNYeHNs Ha OTFOBOPHOCTTA He OFpaHNYaBaT Y He M3KJ/I0YBAT OTFOBOPHOCTTA Ha
Kia 3a cMBbPT nan yBpexaaHe Ha 34paBeTo Ha noTpebuTensa B 4pyru ciydaun, KoraTo BpefaTta e
NPUYMHEHA YMULLIEHO UK nopaan rpyba Hebpe)KHOCT, UK BCAKa Apyra OTFOBOPHOCT, KOSITO HE MOXXe
na 6be orpaHMyYeHa Uam N3KJIYeHa CbracHO NMPUIOXKMMOTO 3aKOHOAATENCTBO.

PuHNaHONA

B pamMkuTe Ha gonyCcTuMuTe OT NPUIOXKUMOTO 3aKOHOL4ATENICTBO MaKCUMaJIHU FpaHnUNn Kia He Hocwn
OTroBOPHOCT 3a NMPeKn nan KoCeBeHn 3ary6|/| nnn weTn.

FopecnoMeHaTUTe OrpaHMYeHNs Ha OTFOBOPHOCTTA He Ce OTHACAT A0 3aAbJ/DKUTeNIHaTa 3aKOHOBa
OTroBOPHOCT, MO-CMeLmMasHO A0 OTFrOBOPHOCTTA 3a YMULLJIEHO HapyLweHne unm rpyba Hebpe>xHoCT, [0
OTrOBOPHOCTTa CbracHO UHIAHACKUSA 3aKOH 3@ OTFOBOPHOCTTa 3a Bpean oT AedeKTHN CTOKMK
(Tuotevastuulaki) n [o oTroBopHOCTTa 3a TesiecHa noepena uam cMbpT. OCBEH TOBa OrpaHNYeHnsATa Ha
OTFOBOPHOCTTA, NMOCOYEHU TYK, HE Ce nMpunaraT, ako 1 AoKoJIKOTO Kia e noena KOHKpeTHa rapaHuus.

Pazpenn 17.8.1 n 17.8.2 no-rope Ba)xaT CbOTBETHO 3a OTFrOBOPHOCTTa Ha Kia 3a HanpaBeHnTe pa3xogu.
Bue cTe onb>XXHU fa nonarate pa3yMHU YyCUAUA 3a MpefoTBpaTsaBaHE M HaMasigiBaHe Ha LweTuTe.
dpaHuyma

Pazpenn 17 He ce oTHacs 3a Bac, ako cTe notpebuten.

[loroBopHaTa OTroBOPHOCT Ha Kia 3a Bpeaun, NPUYNHEHN OT JSieKa HeBPE)XHOCT, Ce orpaHn4aBa, KakTo
cnepga: (a) Kia Hocu OTFroBOPHOCT 40 pa3Mepa Ha npeaBuANMNUTE WeTU, XapaKTEPHU 3a TO3U BUL,
cnopasyMmeHue, Nopaan HapyleHue Ha A0roBopHUTe 3aab/xeHus; (b) Kia He Hocx oTroBOpHOCT 3a
KOCBEHW Bpean, KONTO MOoraT Aia Bb3HUKHAT B pe3ynTaT Ha U3Nos3BaHeTOo Ha ycayruTe; (c) Kia He Hocum
OTrOBOPHOCT 3a LWeTU, NPUYNHEHN OT POPCMa)KOpPHO CbbuTme (T.e. cbbuTne N3BbLH KOHTPONa Ha Kia n
KoeTo He 61 Mornao ga 6bae pa3yMHO NpeaBuAeHO KbM MOMEHTa Ha CK4BaHeTo). 17.9.3
[openoco4yeHUTe orpaHN4YeHnsa Ha OTFOBOPHOCTTA He ce npuiaraT 3a 3agbJ/DKUTenHaTa
3aKOHOYCTaHOBEHA OTFOBOPHOCT, MO-CMeumnasHo 3a OTFrOBOPHOCTTa 3a rpyba HebpeXXHOCT u/nnn
YMULLJIEHO HapyLleHne, OTFTOBOPHOCTTa 3a Bpean OT AedeKTHM CTOKM U OTFrOBOPHOCTTA 3a TeslIeCHU
noepean. B ponbaHeHne, TakMBa OrpaHNYeHNa Ha OTFOBOPHOCTTa He ce npuiaraT, ako U LOoKOoAKOoTOo Kia
e noesa KoHKpeTHa rapaHuma. 17.9.4 Pasgenn 17.8.2 n 17.8.3 ce npunaraT CbOTBETHO 3a OTrOBOPHOCTTA
Ha Kia 3a HanpaBeHUTe pa3xoau.

FepMaHuns

Kia HOCY OTFrOBOPHOCT B CbOTBETCTBME CbC 3aKOHOBUTE pasnopenbu 3a ymucsbn u rpyba HebpexxHocT oT
cTpaHa Ha Kia, HeMHMTEe 3aKOHHWN NpeACcTaBUTeNn, U3MbJHUTENHN CAYXXUTENN AN Apyrn
npeactasmtTenn. CbLLOTO BaXkn 1 B C/ly4al Ha HapyllaBaHe Ha rapaHums (Hanp. No cMUCbAa Ha Y. 444
nnn 639 BGB (Blirgerliches Gesetzbuch, NepmMaHCKKN rpa>kaaHCKN KOOEKC) Uan gpyra obekTueHa
OTrOBOPHOCT, KaKTO U NPY UCKOBE MO repMaHCKUSA 3aKOH 3a OTrOBOPHOCTTA 3a Bpeaun OT AedeKTHUN CTOKU
(Produkthaftungsgesetz) nnm B cnyy4anm Ha yBpeXxAaHe Ha XXMBOTa, TAJ0TO uan 3gpaseto. 17.10.2 B
c/lyyvai Ha obukHoBeHa HeBPeXXHOCT, OCBEH ako He ce npunara pasgen 17.10.1, Kia HOCKM 0OTroBOpPHOCT



17.11.

17.12.
17.12.1.

17.12.3.

17.12.4.

CaMO 3a Hen3NbJIHEHNE Ha CbLUECTBEHN A0Mr0OBOPHU 3a4b/DKEHUSA, T.€. TAaKMUBa 3a4bJ/IKEHNSA, KOUTO Ha
MbPBO MACTO NPaBAT Bb3MOXXHO HaAJIEXXHOTO U3MbJIHEHME Ha AOrOBOPA U HA KOUTO KJIMEHTBHT € nman
rnpaBo Aa pas4ymTa UN YMeTO BUHOBHO HeusnbJIHEHWE 3acTpallaBa NOCTUraHeTo Ha uesiTa Ha AOoroBopa,
KaTo B TO3M ciyyali obaye ce orpaHMyaBa 40 pa3Mepa Ha NpeaBuanmMmTe Bpean, Kouto obuKHOBEHO
MoraT Aa Bb3HWKHAT U YmeTo HacTbneaHe Kia e Tpabeano fa o4akBa KbM MOMEHTa Ha CKJIl04BaHe Ha
[O0roBopa Bb3 OCHOBa Ha M3BECTHUTE No ToBa BpeMe obcTosaTencTea. 17.10.3 Bue cTe ANbXHM Aa
rnoslaraTte pasyMHU yCuama 3a NnpenoTBpaTsBaHe M HaManaBaHe Ha weTtute. 17.10.4 Kia He HOoCH
OTroBOPHOCT 3a M3MOM3BaHETO Ha NpeaynpexaeHns 3a kamepa / onacHa 30Ha, 3abpaHeHn CbraacHo 4.
23, an. 1c oT repMaHCKNSA 3aKOH 3a ABWXeHneTo no nbTuwaTta (,StV0*) 17.10.5 TomTom Global Content
B.V. He HOCK OTrOBOPHOCT 3a M3M0JI3BaHETO Ha NpeAynpexXAeHns 3a Kamepa / onacHa 30Ha, 3abpaHeHn
CbraacHo 4. 23, an. 1c StvO. 17.10.6 HERE Europe B.V. He HOCY OTFrOBOPHOCT 3a M3M0A3BaHETO Ha
npenynpexxaeHus 3a kamepa / onacHa 30Ha, 3abpaHeHun cbrnacHo 4a. 23, an. 1c StVO.

Mepuns

Kia HOC1 OTFrOBOPHOCT B CbOTBETCTBME CbC pasnopenbute 3a 3aAb/KNTENIHA 3aKOHOBa OTFOBOPHOCT, ako
€ Hasnue namama nnm rpyba HebpexxHocT. Kia Mo)xe fla HOCK OTrOBOPHOCT U 3a sieKa HEBPEXXHOCT, akKo:
a) cTte noTpebuTten; 6) B cnyvan Ha CMBPT UM TeNeCHa NoBpela Uau MopaJiHa Bpeda; B) U3KJIYEHMSATa
OT TOBa He ca 61U N3pn4HO AOroBOPEHU NMPenBapUTESHO.

YHrapus

BbB Bb3MOXXHO Han-rosisiMaTa paspelleHa oT NPUJIOXKMMOTO NpaBo CTeneH AOoroBopHaTa U
N3BBbHAOroBOpPHaTa OTroBOPHOCT Ha Kia, He3aBMCKMMO OT HEMHOTO NpaBHO OCHOBaHWe (6e3 3HavyeHne ganu
€ CBbp3aHa C rapaHuus, AOroBop, 3aKOHOHapyLleHne, HebpeXXHOCT Uan ApYro, BKJYUTENHO 3a
naTeHTHW [/ CKpUTK gedekTun), 3a 3arybu u weTn, NnpomsTUYaLLM OT NN BbB BPpb3Ka C NpefoCcTaBsAHETO Ha
ycnyrute, unum 3a Bcsko 3abaBsaHe nan npekbCcBaHe Ha NPefoCTaBAHETO Ha YC/yruTe, ce orpaHuyaBa,
KakTo cnepBa: (a) Kia HoCu OTroBOpPHOCT A0 pa3Mepa Ha NpeaBuaAnMUTE LLeTU, XapaKTepHU 3a TO3n BUA
cnopa3syMeHue, Nopaaun HapyLleHne Ha CbLLLeCTBEHN NOroBOPHU 3aabxeHuns; (b) Kia He Hocu
OTrOBOPHOCT 3a HapyLleHNe Ha KakBUTO N [la € [OoroBOPHU 3a4bJ/KEHUS, KOUTO HE Ca CbLUECTBEHH,
KaKTO M 3@ HapyLleHue nopaau fieka HebpexxHOCT Ha APYrv MPUIOKMMY 3a4bJ/KEHNS 3a NnosaraHe Ha
rpuxa; v (c) Kia He HoC/M OTroBOPHOCT 3a KakBMTO U Aa bno cneunanHu, KOCBEHU UK NocienBallm
LeTn, BKII0YUTENHO, HO He caMmo, 3aryba Ha nonssaHe, AaHHW, NeYyanbu, cnecTaBaHUsA, Bb3MOXXHOCTM,
nobpa penyTaumns, KaKTo 1 3a NCKOBE OT TpeTu cTpaHu (gopu ako Kia e buna ysegomeHa 3a
BBb3MOXKHOCTTa 3a TakuBa weTn). 17.12.2 FopenocoyeHNTe orpaHM4eHns Ha OTrOBOPHOCTTa He ce
npunaraT, ako 1 AOKoJsIKOTO Kia e noena KOHKpeTHa rapaHuusa. Huwo B HacToawmTe YCoBua 3a
noJi3BaHe He orpaHM4aBa UM U3KJOYBa OTroBOpHOCTTa Ha Kia 3a (i) cMBPT uan TenecHa nospena B
pe3ynTaT Ha Hebpe)XHOCT Ha Kia nnn Hebpe>XHOCT Ha HelHN CNy>XuTenu nnn npeactasmteny; (ii)
yMULLNEHOo HapylleHue; (iii) HapylaBaHe Ha 3a4b/KeHus, Npou3Tuyallm oT npasuiaTa 3a obuiecTseH
pen; u (iv) BCeKM gpyr ciny4dan, KoraTo oTroBOPHOCTTa Ha Kia He MoxXe fa 6bAae orpaHnyeHa nam
N3KJIl04EHa CbIr1aCHO NMPUI0XKMMOTO 3aKOHOAATEsICTBO.

B cny4yan Ha HeEKa4YeCTBEHO M3NbJIHEHME OT CTpaHa Ha Kia Mo)keTe fa nNpensBuTe NCK 3a 4OroBOpHa
rapaHuus B CbOTBETCTBMUE CbC 3aKOH V oT 2013 r. 3a NpakaaHCKNA Kogekc. B To3m cMmncbn MmoxxeTe aa
rnovcKaTe PEeMOHT UM 3aMsaHa, OCBEH aKO He € Bb3MOXXHO Aa 6bae cna3eHo n3bpaHoTo AOrOBOPHO
rapaHUMOHHO NPaBO UM aKO TOBa He BOAM A0 HECBbPA3MEepHO rojsieMn pa3xoamn oT cTpaHa Ha Kia B
CpaBHEHMe C aNiTepHaTUBHUTE CpeaCcTBa 3a 3almTa. AKO He CTe NonCKaan Nnn He cTe MOrnu aa
MONCKaTe PEMOHT WM 3aMsHa, MOXKeTe Aa NMonckaTe CbM3MEPUMO HaMasieHME Ha ObJ/HKMMOTO NiallaHe
Wan ga oTCTpaHuTe gedekTa 3a CBOS CMeTKa, AN Aa Bb3JI0OXKUTE OTCTPaHSABaHETO My 3a cMeTKa Ha Kia,
WM B KpaeH CJlyyal fa ce oTKa)keTe oT gorosopa. MiMaTe npaBo ga cMeHnTe n3bpaHoTo 4OrOBOPHO
rapaHLUWOHHO NPaBo C APYro, HO pa3xoAuMTe No NpoMsHaTa Ce rnoemaT OT Bac, ocBeH ako ToBa He e buno
onpaBAaHo uan Heobxoammo rnopaan oencTeusaTa Ha Kia. JnbXXHM cTe ga cbobwinTe 3a noBpenaTa
He3abaBHO, HO He MO-KbCHO OT [ABa Mecella OT MOMeHTa Ha HEMHOTO yCTaHoBsiBaHe. Cnepf U3TUYaHe Ha
ABe rogunHn OT U3NBJHEHNETO Ha AOrOBOpPa HE MOXKeTe Aa yrnpakHsaBaTe NpaBoOTO CU Ha AOrOBOPHA
rapaHumns. AKO B paMKUTe Ha WeCT Meceua OT U3NbJIHEHNETO Ha AOroBOpa AOKaXKeTe, Ye 3aKyneHusaT
MPOAYKT WA U3nos3BaHaTa ycayra ca npegoctaBseHn ot Kia, To 3a ynpa>kHABaHe Ha npeTeHumMsaTa 3a
OOroBOpHa rapaHumsa e HeobxoaAnMMo eaMHCTBEHO Aa MHpopMmpaTe Kia 3a noBpenaTa. Cnep n3tmuyaHe Ha
LeCT Mecela OT U3NbJIHEHNETO obaye CTe ONbXXHU Oa yOOCTOBEpUTE, Ye yCTaHOBEHaTa noespena e buna
HasnLe owe KbM MOMEHTa Ha U3MbJIHEHNETO.

Tbl KaTo HacTosWMTe YCNoBMS 3a Non3BaHe He obxBallaTt npo,u,a>K6aTa Ha OBVNXWNMU BeLN, HAMaTeE
npaBo Aa npeadsdaBaTe npeTeHunn 3a rapaHumna Ha NpoaoyKTU KbM Kia.



17.12.5.

17.13.
17.13.1.

17.13.2.

17.13.3.
17.14.

17.15.
17.15.1.

17.16.

17.17.

Kia He noema 0o06pOBOJSIHM rapaHLUMK N NMPeAoCTaBAHETO Ha YCAYrmTe CbrjlacHO HacTosAWwmMTe YCoBus 3a
rnosi3BaHe He nonaja B KaTeropmnTe 3a4b/DKUTENIHN 3aKOHOBM rapaHuum, yCTaHOBEHU B
MpaBnTencTeeHo noctaHoBseHne 151/2003. (IX. 22.) OTHOCHO 3aAb/KUTENHaTa rapaHums 3a
onpenenieHn HeTpaHW NOTPebnTeNCcKN CTOKMN.

Ncnanauns

JoroBopHaTa 1 3aKoOHOBaTa OTroBOPHOCT Ha Kia 3a weTn, NpuiYnHeHn oT eka Hebpe)KHOCT, He3aBNCMMO
OT TSIXHOTO NMpPaBHO OCHOBaHMWE, Ce orpaHMYaBa, KakTo cnedBa: (a) Kia HocK OTroBOPHOCT A0 pa3Mepa Ha
npeoBuanMnNTE BpeOun, XapakTepHu 3a TO3M BUL A0OrOBOP, NOpaAn HapylleHne Ha CbLEeCTBeHN
OOroBOpPHM 3aabsmxeHuns; (6) Kia He HoOCM OTrOBOPHOCT 3a HapyLUeHMe Nopaan Neka Hebpe)KHOCT Ha
OPYry NPpUIOXKMN 3a4bJ/IXKEHUS 3a NoJlaraHe Ha FpuXXu; (B) oTroBOpHOCTTa Ha Kia e orpaHnyeHa go 50
000 ISK 3a Bcako cbbuTme; (r) Kia He HOCK OTrOBOPHOCT 3a Bpeau, MPUYMHEHN OT POPCMarKOPHO Cbbutue
(T.e. cbbUTUE M3BBH KOHTPONA Ha Kia, KoeTo He e Morfio Aa 6bAe pa3zyMHO NpeABUAEHO KbM MOMEHTA Ha
CKJIl0OYBaHe Ha Jorosopa).

FopecnoMeHaTUTe OrpaHNYeHNs HA OTFOBOPHOCTTA He Ce OTHACAT A0 3aAbJ/DKUTeNIHaTa 3aKOHOBa
OTFOBOPHOCT, BKJIIOYNTENHO OTFOBOPHOCTTa CbI1aCHO MCNaHLACKNS 3aKOH 3a OTFOBOPHOCT 3a Bpeau oT
nedekTHU cTokm (Lég um skadsemisabyrgd). Tesn orpaHU4YeHUs Ha OTrOBOPHOCTTA He ce npunaraT, ako
n pnokonkoTo Kia e noena KOHKpeTHa rapaHums.

Bue cTe onbXHW ga nosarate pasyMHU YCUANA 3a NpefoTBpaTaABaHe U HaMansaBaHe Ha weTuTe.

WNpnangnsa

17.14.1 Kia Hocn OTroBOpPHOCT Npefn Bac 3a npeasuanmmTe 3arybum v wetn, npndnHern ot Kia. Ako He
Ccna3un HacTosAWwmMTe YCNoBUA 3a NnoJsi3BaHe, TS HOCKM OTrOBOPHOCT 3a 3arybuTe nau wetuTte, KOUTo
npeTbpnsaBaTe, KOETO e NpeaBuanMa nocneguua oT ToBa, Ye M e HapyLiuia Uin 4e He e NosIoXKuIa
Pa3yMHU FPVXKK U YMEHUS, HO HE HOCK OTrOBOPHOCT 3a Henpeasuanumm 3arybm nam wetwn. 3arybaTta nnm
ueTaTa € NnpeaBManMa, ako € O4eBULHO, Ye LWe HACTbMNN, UM aKo KbM MOMEHTa Ha CKJIlo4BaHe Ha
OOoroBopa u Hue, n Brne 3HaeM, 4ye Moxxe fa HacTbnun. 17.14.2 Kia He N3K/4YBa Uan orpaHmn4asa no
HWKaKbB Ha4YMH OTFOBOPHOCTTa CM KbM Bac, korato 6u 6uno He3akKoHHO fa ro Harnpasu. ToBa BKJIIOYBaA
OTrOBOPHOCTTA: 3a CMbPT WM TeNeCHa NoBpeaa, NpUYNHeHn oT HebpexxHOoCT Ha Kia nnn HebpexxHOCT Ha
HENHWN CNYXXUTEeNn, NpeacTaBuTenn Uan nognsnbiHNTENN, WX 338 U3MaMa UM NpeacTaBsHe Ha HEBEPHU
haHHW. 17.14.3 Kia He HOCKM OTrOBOPHOCT 3a busHec 3arybu. YcnyrnTte, KoMTo NpefocTaBsMe ca camo 3a
NnYyHa ynoTtpeba. AKO n3nos3BaTe NPOAYKTUTE C KakBaTO U Aa e TbProBCKa, CTOMAHCKa Len nan Len 3a
npenpofaxba, Kia He HOCM HMKaKBa OTrOBOPHOCT KbM Bac 3a 3aryba Ha nevanba, 3aryba Ha cTonaHcka
OENHOCT, NpekbCBaHe Ha AenHoCTTa uan 3aryba Ha 6GM3HEC Bb3MOXKHOCT.

NTanunsa

OTroBopHoOCTTa Ha Kia 3a Bpeaun, NnpuyYnHeHn ot neka Hebpe)XHOCT, ce orpaHMyaBa, KakTo cnefBa: (a) Kia
HOCM OTFOBOPHOCT A0 pasMepa Ha NpeaBUANMUTE LWETU, XapaKTepHU 3a TO31 BUA OOroBOp rnopaaun
HapylleHne Ha CbLUueCTBeHN A0r0BOPHU 3aab/keHUs; (b) Kia He HoCcx OTroBOPHOCT 3a HapyLUeHue
rnopaau fieka HebpeXXHOCT Ha APYro NPUI0XKUMO 3a4bJ/DKEHNE 3a NoJslaraHe Ha rpmxa. (c)
[openoco4yeHnTe orpaHNyYeHna Ha OTFOBOPHOCTTa He ce npunaraT, ako U AOoKOoAKOoTo Kia e noena
KOHKpeTHa rapaHumsa. Huwo B HacToawmTe YCA0BMSA 3@ NONA3BaHE HAMA Aa OFrPaHMYM UK N3KII04HU
OTroBOpHOCTTa Ha Kia 3a (i) cMbpT nAn TenecHa noespena B pesyaTtaT Ha HebpexHOCT Ha Kia nan
Hebpe>XKHOCT HENHWN CNYXXUTEeNn nnn npepctasutenn; (ii) rpyba HebpeXXHOCT N YMULLINEHO HapYyLUEHNE;
(iii) HapywaBaHe Ha 3a4bJ/KEHNA, NPOM3TUYaLLM OT NpaBuiaTa 3a obwecTseH pen; u (iv) Bcekn apyr
CJlydal, KoraTo oTroBopHocTTa Ha Kia He Moxxe fa 6bae orpaHMYeHa MM N3KJI0YEHa Cbr1acHO
NPUIOXKNUMOTO 3aKOHoAaTencTeo. 17.15.2 Pa3zgen 17.15.1 ce npunara CbOTBETHO 3@ OTFOBOPHOCTTA Ha
Kia 3a HanpaBeHuTe pa3xoaun. 17.15.3 Bue cTe AnbXXHM Aa nonarate pa3syMHU ycuama 3a
npefoTBpaTaABaHe U HaMansaBaHe Ha LweTuTe.

NaTtBus
Kia HOCM OTrOBOPHOCT 3@ BCSAKAKBM LWETU, MPOU3TMYALLM OT TOBa Cropa3yMeHune uan HerosoTo
M3NbJIHEHNE, CBIIACHO MPUJIOXKMMOTO 3aKOHOL4ATESNCTBO.

NnTea

[lOKOJIKOTO € MO3BOJIEHO OT MPUJIOXKMMOTO 3a4b/DKUTENHO NpaBo, HUTO Kia, HUTO HENHUTE OOrOBOPHM
MapTHLOPWU HOCAT OTFOBOPHOCT 3a WeTu, MpoM3TUYaLlm OT TOBa CropasyMeHne nam HeroBoTo
N3MbJIHEHNE, OCBEH B CJlyYall Ha YMULLNEHO HapyLlueHue nnm rpyba HebpexxHOCT oT cTpaHa Ha Kia. Tasu
Knay3a He orpaHuyaBa OTroBOPHOCTTa Ha Kia 3a TenecHu noBpenm, 3aryba Ha XXUBOT nau
HenMyLLLecTBEHN Bpean.



17.18.

17.19.

17.20.
17.20.1.

17.20.2.

17.21.
17.21.1.

17.21.3.
17.21.4.
17.22.

17.23.
17.23.1.

17.23.2.

ManTa

OTroBopHocTTa Ha Kia 3a HaHeCeHM LWeTn, NPUYNHEHN OT JieKa HeBPEeXXHOCT, e orpaHn4eHa, KakTo
cnepBa: (a) Kia HOCK OTroBOPHOCT A0 pa3Mepa Ha obuvyalHUTE 3a TO3M BUA CNOpa3yMeHne npeasuanmm
Bpeau, MPUYNHEHN OT HEU3NbJIHEHME Ha CbLLECTBEHM AOrOBOPHU 3aabikeHUs; (6) Kia He Hocu
OTrOBOPHOCT 3a JIEKW HapyLUeHNa no Hebpe>XXHOCT Ha ApYyro AeNCTBaLLo 3aAb/PKeHUe 3a nojaraHe Ha
rpuvxa. Hnkaksa 4acT OT HacToswWwuTe YC/I0BMA 3a Noa3BaHe He MOXKe fa AoBede A0 orpaHu4yaBaHe nunm
ocBoboxxgaBaHe Ha Kia OT OTroBOPHOCT 3a: (i) CMbpT Uam TenecHa noepena B pe3ynTaT Ha Hebpe)KHOCT
Ha Kia nnm Ha cny>xutenn nnm npegctasutenn Ha Kia; (i) rpyba HeOpeXXHOCT Unm yMULWIEHO OEAHUE; 1
(iii) BCAK@aKBM Opyru cay4aun, Npy KOMTO OTrOBOPHOCTTa Ha Kia He Moxe fa 6bAae orpaHu4yeHa uam
N3KJIlOYEHA CbIr1IaCHO NMPUIOXKMMOTO 3aKOHOAATESCTBO.

MonpoBa

B pamMKkuTe Ha Bb3MOXXHOTO, AOMYCTUMO OT MPUIOXKUMOTO 3aKoHoAaTeNCcTBO Kia He HOCM HMKaKBa
OTrOBOPHOCT, OCBEH (i) OTFOBOPHOCT 3a rpyba Hebpe)XHOCT nnm ymunucba 1 (ii) 3aKoHOBa OTFOBOPHOCT 3a
HaHeCeHn TeNecCHW NoBpean Uan CMbLPT, NPUYNHEHN Ha noTpebuTens B pe3yntaT Ha LeNCTBME NN
6e3pencTeme oT cTpaHa Ha Kia nan nuua, AencTBaln OT HEMHO NME, N 338 BUHOBHO HAaHECEHU TesleCHN
noepeaun; (3) 3akoHOBa OTrOBOPHOCT 3@ HEN3MPABHOCTU Ha CTOKaTa; (4) Apyra oTroBOPHOCT,
orpaHu4yaBaHeTO WK U3KJIIOYBAHETO Ha KOSITO MPOTUBOPEYUN Ha 3aKOHa unn Ha fgobpaTa BosS.

HupepnaHngus

[IOKOJIKOTO € MO3BOJIEHO OT NPUJIOXKMMOTO 3a4b/DKUTENIHO 3aKoHO4aTeNCTBO, Kia He HOCM OTrOBOPHOCT,
He3aBMCUMO OT MPaBHOTO OCHOBaHWe, 3a HapyLLUEeHUs NO BpeMe Ha nepuoda Ha 6esnnaTHa ycnyra, KakTo
e noco4eHo B pasgen 8.1. lokonkoTo Kia HOCM OTrOBOPHOCT 3@ TakuBa Bpean Un ako OTFOBOPHOCTTa ce
OTHacs A0 NPOAYKTU U/MAun ycnyru, pasiniyHn oT Te3n, npeasuieHun B pasaen 8.1, nan Kakeato 1 fa e
Apyra oTrOBOPHOCT, TS Ce orpaHMyaBa 4O pa3Mepa Ha NpeaBuanMuTe Bpeaun, AbKalln ce Ha
HapyLlleHne Ha MaTepunasHO (4OroBOPHO) 3aab/KeHMe. Kia He HOCM OTrOBOPHOCT 3@ KOCBEHU U
nocnepsawm weTn. Kia He HOCM OTrOBOPHOCT 3@ HECBbLLECTBEHM HapyLLIeHWs Ha 3a4b/DKeHNATa Ch, HUTO
3a JIeKn HapylueHuns nopaan Hebpe>KHOCT. FOPHOTO OrpaHNUYeHne Ha OTFOBOPHOCTTaA He Ce OTHacA 3a
3a4b/KUTENHaTa OTFOBOPHOCT, KOSITO He MOoAJIeXN Ha M3bsirBaHe, KakTo U 3@ OTFrOBOPHOCTTA, KOSATO €
pe3ynTtaT oT rpyba HebpeXxHOCT nnm yMuwneHo HapyleHune Ha Kia.

Bve cTe ANbXHM Oa nosiaraTe pasyMHU yCUANUS 3a NpefoTBpaTsaBaHe 1 HaMasisiBaHe Ha weTuTe. Kia He
HOCW OTFOBOPHOCT 3@ BPeAW, KOUTO Ca BCNeACTBUE Ha TOBA, Ye He CTe MOJIOXKMWIIN TaKnBa pasyMHU
ycunus.

Hopserus

Kia He HOCK OTroBOPHOCT 3a MPeKn UM KOCBEHMN 3arybu unm weTun, OCBEH aKo Te He ca nNpuynHeHu oT Kia
rnopaan yMULWAeHo HapylieHue nan rpyba HebpexxHocT. 17.21.2 Nopenoco4YeHnTe OrpaHNYeHNs Ha
OTroBOPHOCTTA He Ce npusaraT Mo OTHOLUEHWE Ha KOATO 1 Aa € 3aA4bJIKMTEsIHa 3aKOHOBa OTFOBOPHOCT,
no-creumnasHo 3a OTFOBOPHOCT 3a YMULLJIEHO HapyLUeHWe, OTFTOBOPHOCT CbI1aCHO HOPBEXKMNS 3aKOH 3a
OTrOBOPHOCTTA 3a BpeAun oT AedekTHU cTokn (Produktansvarslioven), oTrOBOPHOCT Cbrr/laCHO HOPBEXKUSA
3aKOH 3a undposuTte ycayru (Digitalytelsesloven) n oTroBOpPHOCT 3a BUHOBHO MPUYNHEHN TEIECHU
nospean. Takuea orpaHM4YeHUs Ha OTrOBOPHOCTTa He ce npuaaraT, ako u gokonkoto Kia e noena
KOHKpEeTHa rapaHuus.

Pazpgenn 17.21.1 n 17.21.2 ce npunaraT CbOTBETHO 3a OTroBOpHOCTTa Ha Kia 3a HanpaBeHUTe pa3xoau.
Bue cTe onb>XXHU fa nonarate pa3yMHU yCMAUSA 3a NpefoTBpaTsaBaHe M HaMasaBaHe Ha weTuTe.

Monwa
MpunaraT ce pa3nopenbuTe 3a 3aKOHOBa OTIFrOBOPHOCT.

MopTyranunsa

[loroBopHaTa OTroBOPHOCT Ha Kia 3a Bpegun, NPUYNHEHN OT Jleka HeBpE)XHOCT, € orpaHuyeHa: (a) oo
pa3Mepa Ha obnyanHUTe 3a TO3M BUA CMOPasyMeHue npeaBuaMMn Bpean, NpuinHeHn oT HeM3NbHEHNE
Ha OOroBOPHM 3aAbJ/KeHus; (6) Kia He HOCM OTrOBOPHOCT 3a HeMNpeKu Bpeau, NPon3TUYaLLn oT
M3MNoN3BaHeTo Ha ycnyruTe; (B) Kia He HOCK OTroBOPHOCT 3a Bpeau, NPUYNHEHN OT HOPCMaKOpPHO
cbbuTne (T.e. cbbnTMe M3BBH KOHTpPoNa Ha Kia, koeTo He e Morno fa 6bae NpeABMAEHO B MOMEHTA Ha
CKJ/Il04BaHe Ha 4OroBopa).

FopecnoMeHaTUTe OrpaHUYeHUs He Ce OTHACAT 3a CJiyvaun Ha rpyba Hebpe)KHOCT uan 3a unca Ha
CbOTBETCTBME Ha NPOAYKTUTE B PaMKUTE Ha Nepuog oT 3 (TpU rofAuHn) nam ako 1 AokoskoTo Kia e noena



17.23.3.

17.23.4.

17.24.
17.24.1.

17.24.2.

17.25.
17.25.1.

17.26.
17.26.1.

17.27.
17.27.1.

KOHKpEeTHa rapaHums cbriacHo 3akoHopaTesieH ykas 84/2021 oT 18 oKTOMBpPK, KOWTO ypexkda NpaBaTa
Ha noTpebuTennTe Npu 3akynyBaHe 1 NpofAaxba Ha LMPPOBN CTOKU, CbObPXKAHME N YCIYT L.

Kia Mo HUKaKbB Ha4MH He ce OTTEerJisi OT OTFOBOPHOCT KbM Bac 1 He s orpaHMYaBa B C/ly4anTe, KOrato
TOBa € He3aKOoHHO. ToBa BKJ/IIOYBA OTFOBOPHOCT 3a CMbPT UK TeslecHa noBpena, NpuYnHeHa ot
HebpeXxHOCT Ha Kia nnm oT He6PEXKHOCT Ha HEMHU CITYXKUTENU, NPeacTaBUTeNn Uan NoAn3NbAHNUTENN; 3a
n3MaMa Waun npencTaBsHe Ha HEBEPHW AAHHU; 3@ HapyLlaBaHe Ha BalunTe 3aKOHHU NpaBa BbPXy
YyCNyruTe, BKJYUTENHO MPABOTO Aa NOJyYnTe YCJYrn, KOUTO Ca NPeLoCTaBeHU C pa3yMHU YMEHUs 1
rpvxa.

Kia He HoCK OTroBOpHOCT 3a BusHec 3arybu. YcayrmuTe ce NnpefoCcTaBsaT caMo 3a JindHa ynotpeba. Ako
n3rosn3BaTe NPOLYKTUTE C LieN Tbproeus, busHec nnm npenpopaxba, Kia He Hocx oTroBopHOCT npepf Bac
3a 3ary6a Ha neyvanba, 3aryba nam npekbCcBaHe Ha GBU3HEC AeNHOCT AKX NponycHaTu OesI0BU
Bb3MOXXHOCTW.

PyMbHMA

B Hal-ronsiMmaTa No3BosieHa OT MPUIOKUMUTE 3aKOoHM cTeneH 1 6e3 fa ce 3acsaraT (i) 3akoHoBaTa
OTrOBOPHOCT 3a HeM3MpaBHOCTW, (ii) 3a4b/PKNTENHUTE 3aKOHOBU rapaHUMnN U CBbP3aHUTE C TAX
3a4b/KeHus, (iii) OTroBOPHOCTTa 3a Bpeaun, NpUYMHEHN BbPXY 34paBeTo, husmyeckata uam
ncuxmyeckaTa HEMPUKOCHOBEHOCT, KakKTo 1 (iv) BCSKa Apyra OTFOBOPHOCT, KOATO He Moxe aa 6bae
orpaHnYeHa WA U3KJYeHa no 3akoH, Kia He HoCM OTFrOBOPHOCT UK Apyra popMa Ha OTroOBOPHOCT 3a
3ary6u, Bpeau unu WeTu, NpUYMHEHM OT Jieka HeBPEeXXHOCT Uan HenpeanasanBocCT, Uan oT
dopcMarkopHU/cnyyYanHm obcToAaTencTea. Bue cTe Anb>KHM fa nonaraTe pasyMHU yCunums, 3a ga
npenoTBpaTUTE UM HaManuTe BpeanTe. 3a Aa 6bAaT usberHaTn BCSIKakKBU CbMHEHUS, NOL4
dopcMarkopHO 06CTOATENCTBO ce pa3bupa BCAKO BLHLLHO, HenpeaBuanMo, abcontoTHO HENPEo4oNMO U
HenzbexxHo cbbuTure, a Noa ciyyvyanHo cbbuTme - cbbuTre, KoeTo He Moxe Aa 6bae NnpeaBnaeHoO, HATO
rnpenoTBpaTEeHO OT JINLLETO, KOeTOo Npu Apyru o6CcToATeNCTBa, B Cyval Ye cbOUTUETO He e HacTbnuo,
61 HOCKI0 OTTOBOPHOCT.

Kia He Hocx 0TroBOpPHOCT 3a BusHec 3arybu. Ycayrmute ce npefoCTaBAaT CaMo 3a Jin4Ha ynoTtpeba. BbB
BCeKkU cnyyan Kia He HOCKM OTrOBOPHOCT 3a HenpeABuanMy 3arybm, KakTo 1 3a KOCBEHM UK NOC/eABaLLn
weTwn, 3aryba Ha nevanba nam Bb3MOXHOCT 3a U3MoJsi3BaHe Ha nevasba, NponycHaTy AeN0BMU
Bb3MOXKHOCTU 1AM 6baeLn 3arybu.

CnoBakus

B Han-ronamaTa no3sosieHa OT MPUIOXKUMOTO C/IOBALLKO 3aKOHOAATENICTBO CTerneH, AoroBopHaTa n
3aKOHOYyCTaHOBeHa OTroBOpHOCT Ha Kia 3a Bpeau (no-cneunanHo AencTeuTenHn 3arybu n nponycHaTtu
non3un), NPoU3TUYaLLM OT NN BbB BPb3Ka C NPEeAOCTaBAHETO Ha yCyruTe Win HaaCTponkuTe nam ot
3abaBaHe nam NpekbCcBaHe Ha NPefoCTaBAHETO Ha YCNYrnUTe N HaACTPOMKMKTE, e OrpaHnyeHa,
He3aBMCUMO OT MPaBHOTO N OCHOBaHWe. Kia HOCM OTrOBOPHOCT 3a BpeAu CaMo A0 pa3Mepa Ha BpeauTe,
npeaBnAeHn OT Hes UauM KouTo T8 6 Morna fAa npeaBuan KaTo Bb3MOXKEH pe3ynTaT OT HapyLleHNeTo Ha
3a4b/PKEHNETO N KbM MOMEHTa Ha U3MbJIHEHNETO Ha AOroBOpa, KaTo Ce B3eMaT NpelBui BCMYKK PakTy,
KOWTO e 3Haena nin e Tpabsaso fa 3Hae, 1 KaTo Noslara AbJHKUMaTa rpmxa. 17.25.2 NopenocoyeHuTe
OrpaHN4yeHns Ha OTrOBOPHOCTTa He Ce npuaaraT 3a 3a4b/DKUTeNHaTa 3aKOHOYCTaHOBEHa OTFOBOPHOCT.
TaknBa OrpaHMYeHNA Ha OTFOBOPHOCTTA He ce npuiaraT, ako 1 AoKoakoTo Kia e noena KOHKpeTHa
rapaHuus. 17.25.3 Bue cTe oabXXHU fa nosarate pasyMHU YCUAUSA 3a NpedoTBpaTABaHe U HaMasisiBaHe
Ha weTunTe.

NcnaHna

Kia He orpaHmn4aBa 3agbJ/PKUTENHATa CM 3aKOHOBA OTIFrOBOPHOCT, BKJIIOYMTEJIHO, HO HE CaMo,
OTrOBOPHOCTTA 3@ YMULUJIEHO HapyLleHne N OTFOBOPHOCTTA 3a BUHOBHO MPUYUHEHW TesIeCHU noBpegu.
17.26.2 Pa3zpgen 17.26.1 ce npunara CbOTBETHO 3a OTFOBOPHOCTTa Ha Kia 3a HanpaBeHUTe pa3xoau.

LLBeuuns

Kia He HoCcM OTrOBOPHOCT 3a Npsika WanM Henpsika 3aryba nav Bpefa, 0OCBEH ako He e NpuyYuHuna 3arybaTta
WM BpeaaTa nopaaun yMULLIIEHO HENpPaBOMEPHO NnoBefeHne unm rpyba HebpexxHocT. 17.27.2
FopenocoyeHnTe OrpaHNYeHUs Ha OTFOBOPHOCTTA He Ce MpuiiaraT Nno OTHOLUEHWE Ha KOATO U Aa e

334 b/KUTENIHA 3aKOHOYCTaHOBEHA OTFOBOPHOCT, MO-CMELMaHO 33 OTFOBOPHOCTTA 3@ YMULLIEHO
HapylUleHne, OTFOBOPHOCTTA CbIJIAaCHO WBEACKMSA 3aKOH 3a OTFOBOPHOCTTA 3a Bpeaun oT LedeKTHU CTOKN
(Produktansvarslagen) 1 oTroBOpHOCTTa 3a BUHOBHO MPUYUHEHW TeNecHW noBpean. TaknMBa orpaHnuyeHus
Ha OTrOBOPHOCTTA He ce npuiaraT, ako 1 A0KoJKOTO Kia e noena KoHKpeTHa rapaHuus. 17.27.3 Pasgenu



17.28.

17.29.
17.29.1.

17.27.1 v 17.27.2 ce npuaaraT CbOTBETHO 3a OTrOBOPHOCTTa Ha Kia 3a HanpaBeHnTe pa3xogun. 17.27.4
Bue cTe onbXXHWU fga nosarate pasyMHU YCUANA 3a NpefoTBpaTaABaHe M HaMansBaHe Ha weTuTe.

LLiBenuapuns

B paMKuTe Ha Bb3MOXXHOTO, AOMYCTUMO OT MPUIOKUMOTO 3a4b/DKUTENHO npaBo, Kia He HOCM HMKaKBa
OTrOBOPHOCT, OCBEH OTrOBOPHOCT 3a (i) rpyba Hebpe)KHOCT nam ymmucbn U (ii) OTrOBOPHOCT 3@ BUHOBHO
MPUYNHEHN TeNleCHW NoBpPeaAn U CMBbPT. B paMKnTe Ha AONYyCTUMOTO OT MPUIOXKUMOTO MMMNEPATUBHO
3akoHogaTencTso, Kia He HOCK OTrOBOPHOCT 3a KOCBEHMU LLeTn, BKJIIOYNTENIHO, HO He caMo, 3aryba Ha
nevanba, saryba Ha cnecTtsaBaHusa, 3aryba Ha Bb3MOXXHOCTK, 3aryba Ha nobpa penyTtauus, 3aryba Ha
Bb3MOXXHOCT 3a M3MN0N3BaHe nau 3aryba Ha gaHHU. B gonycTtuMmnTe CNpsaMo NpuioXXMMoTo
3a4b/DKUTENHO 3aKOHO4ATEeNCTBO paMKu Kia He NpefoCcTaBs HUKAKBY rapaHLumM, ako 1 [LOKOJIKOTO TOBa €
MPUI0XKUMO 3a YCJIYrMTe No HaCTOALWOTO CropasyMeHune. YCayrute ce npefocTaBAT Ha NpuHUMNA
,Taknea, KakBUTo ca“.

BennkobpuTtaHus

C u3Kl04YeHNE Ha NpaBHaTa OTFOBOPHOCT, KOATO He MoXKe Aa 6bhe u3kJtoveHa Mo 3akoH (KaTo Hanpumep
3a CMBbPT UK TeNlecHa Noepeaa, NpUYMHEHa OT Halla HeGPEXXHOCT, 3a M3MaMa Uau NpeacTaBsHe Ha
HEeBEPHU JaHHWN UIN KaKBaTO M a e Apyra OTroBOPHOCT, KOATO He MOXXe Aa 6bae M3K/YeHa nin
orpaHmnyeHa no 3akoH B O6eINHEHOTO KPaJICTBO) NN KOATO NPOU3TMYA OT MPUIOKUMUTE 3aKOHU,
CBBbP3aHU CbC 3almMTaTa Ha BawaTa nnyHa nHgopmaums, Kia He HocM 0TroBOPHOCT npep Bac 3a:

17.29.1.1.npeTbprenHn oT Bac 3arybu nnm weTun, KoUTo He ca NpeaBuanM pesyaTtaT OT HapyLlaBaHETO Ha To3M

0OroBop OT CTpaHa Ha Kia nnm ot HenonaraHeTo Ha Pa3yMHU FrPpUXn n ymeHumsa. 3ary6aTa nnn weTaTa e
npeasnanMa, ako € BMaHO, 4e 14 We HaCcTbnn, Wi ako KbM MOMEHTa Ha CKJlto4BaHe Ha O0roBopa 1 Hue,
1 Bue cme 3Haenun, 4ye T8 MOXe fa HacTbNu;

17.29.1.2.3arybu 3a nmMua, KOUTo He ca noTpebutenn;

17.29.1.3.6u13Hec 3arybu. Ycnyrute ce npenocTaBaT caMo 3a JindHa ynotpeba. AKO n3nonssaTe NPOAYKTUTE C Len

Tbprosus, busHec nnm npenpogaxba, Kia He Hocn OTroBOpHOCT Npep Bac 3a 3aryba Ha nevanba, 3aryba
WM NpekbcBaHe Ha BM3HeC AeNHOCT UM NPONyCHaTU AeI0BU Bb3MOXXHOCTY;

17.29.1.4.3arybun nam WeTun, KOUTO He Ca NPUYNHEHN OT HEN3MbJIHEHME UM HapyLEHNE OT Halla CTpaHa; uan

17.29.1.5.3arybu nam weTtu (BKAYNTESTHO LWETN Ha YCTPOMCTBO UK JPYro UNgpoBO CbAabpXaHMe, KoeTo e Bawwa

17.30.

18.

COBCTBEHOCT, MPUUYNHEHN OT YCAYruTe, B CJlyYail 4e He CMe MOJIOXKUIIM Pa3yMHU FPUXK 1 YMEHMS),
Bb3JIM3allM Ha NO-BMCOKaTa OT cnefHuTe cymu: 500 GBP nnn obuiata CTOMHOCT, KOSATO CTe NaTuan 3a
npunoxeHuneTo Kia Connect, rnaBHOTO YCTPONCTBO, YCAYrUTE U HAACTPOMKMTE.

HacToawmnTe YcnoBums 3a Non3BaHe nogJsiexxaT Ha NPOMEeHU CMpPsiMO MeCTHOTO 3aKOHOAATeNCTBO. 3a
MHpOopMaL A OTHOCHO eBEHTYaJIHN OTKAOHeHUA noceTeTe https://connect.kia.com/eu/downloads.

UW3MEHEHUSA HA MECTHOTO 3AKOHOAOATEJICTBO

B TabnvuaTta no-Aosy ca NOCOYEHUN KOHKPETHUTE U3MEHEeHWs Ha MeCTHOTO 3aKOHO4AaTesICTBO B
3aBNCMMOCT OT Abp>KaBaTa Ha obuyanHoTo B mecTtonpebusaBaHe.

Benrus

[MNocnenHoTO M3peyeHmne Ha pasnen 6.1 ce M3MeHsd, KakKTo ceapa:

be3 pa ce 3acaraT 3a4bJ/KUTENIHUTE NpaBa Cbr/lacHO AeNCTBaLLOTO 3aKOHOAATEeNCTBO, HE MOXeTe Aa
Bb3MNpoun3sexaaTe (M3ua10 UM YacTUYHO), Aa npefasaTe (Mo efIeKTPOHEH NbT UK NO APYr HaYuH), Aa
npoMeHATe, NoKasBaTe, NpeAocTaBATe, NLEH3MpaTe, CBbP3BaTe UM U3nos3saTe no Apyr Ha4ymH
ycnyrute 3a obuwecTBeHN UM Tbproecku Lenn 6e3 npeaBapuTesIHO pa3peLleHne OT Halla CTpaHa.
Pazpnen 13.5, naparpad 1 ce nsmMeHs, KakTo caenga:

Mmame npaBo Aa NpexBbp/avM NpaBaTa U 3a4bJIKEHUATa CU MO TO3M AOr0BOP M3LUAIO0 WK YaCcTUYHO Ha
ApYyr AOCTaBYMK Ha ycayru ¢ 6-cegMun4Ho npenmseectue, 6e3 aa e Heobxoammo cbrinacmeTo Bu, npu
yCJIOBME Ye TOBa He BOAW A0 OrpaHMyYaBaHe Ha BawuTe rapaHumm kato notpeburen.

Paspen 15 ce u3MeHs, KaKTo ciieaBa:

[laBaTe M3PUYHOTO CK Cbriacue, 4e AeNCTBMETO Ha AOroBopa 3amnoysa C noJiy4yaBaHe Ha CbrjiacmeTo Bu
OT A€eH#, B KONTO pernctpupaTe cBos Kia akayHT (B npunoxxeHuneTto Kia Connect). OcBeH ToBa npuemaTte
YcnosusTa 3a NonN3BaHe, NPUIOXKMMN KbM MOMEHTA, U C/lef0oBaTe/IHO NpuemMaTe U NOTBbPXKAaBaTe, Ye Mo
OTHOLLEHME Ha Crnopa3yMeHneTo/norosopa rybrnTe npaBo Ha 0TKa3 B CbOTBETCTBME C YieH VI.53,13 oT
benrnnckna Kogekc Ha NKOHOMNYEeCKOTO MNpaBgo.

Bbnrapusa

Pa3zpnen 12.2, naparpad 2 ce 3anvM4aBa U ce 3aMeHs CbC C/IeAHOTO:!




Kia npaBu npenno>eHnsa 3a NPOMEHN B HacToAWMTe YC0BUA 3a Nosi3BaHe No TenedoHa, No UMena nin
ypes n3npallaHe Ha NMMCMa Mo noujaTa Ha NocovYeHus oT noTpebutensa agpec, KakTo 1 4Ypes
npunoxeHueTto Kia Connect n/unu B rnaBHOTO YCTPOMNCTBO Ha aBToMobUIa He NO-KbCHO OT ABa Mecela
npeav BAM3aHeTO B CUJa Ha NpeasioXXeHnTe HOBU YCI0BMSA 3a non3BaHe. NpoMeHeHUTe YCoBuS 3a
rnosi3BaHe BAM3aT B CMa CaMO ako ca bunanm npueTun oT Bac 4pes HaTuckaHe Ha 6yToHa ,Mpnemam” B
npunoxenuneto Kia Connect nnn B rnaBHOTO YCTPONCTBO Ha aBToMobunia. AKO He NpnemeTe
npeanoXXeHnTe NpoMeHun, moxxeTe (i) Aa NpekpaTnTe ypexxaaHnsa oT YCnoBusATa 3a Nnosi3BaHe A0roBop
nnm (i) ga NpoAb/KMTE N3NBJHEHMETO MY CbI/IaCHO AeNCTBaLWlaTa Npean NPoOMeHnTe TaxHa Bepcus.
Pazpnen 13.5 ce ponbaBa, KakTo cnefBa:

B cny4ain Ha npeoTCcTbNBaHe Cbr1aCHO NPeABMAEHOTO B NPeaAXoAHOTO nlpedeHue, Kia noema
3a4bJ/KEeHNeTOo Aa rapaHTupa, Y4e BCUYKKM npeaocTaBeHn Bu rapaHummn octaBaT BaMAHN N HENPOMEHEHMN.
Pazpnen 15.3.1 ce 3aamn4aBa 1 He e B cuaa.

Pa3pnen 16 ce 3a114aBa U Ce 3aMeHS CbC CNeAHOTO:

AKO cTe noTpebuTen, HOCMM OTrOBOPHOCT Npef Bac 3a yCTaHOBEHUTE KbM MOMEHTa Ha NpefocTaBsHe
HeCbOTBETCTBUSA Ha ycJlyraTa C forosopa (CbriacHO HacToswmMTe YCN0BUS 3a MOJI3BaHe), MPOSIBEHN B
paMKuTe Ha ABe roAuHu cnep npefocTaBsHeTo. MNoTpebutenaT e onbxxeH oa ysegomu Kia 3a BCako
HeCbOTBETCTBME Ha yCJyraTa C OroBOpa He No-KbCHO OT 14 oHW cnepj yCcTaHoBABaHETO My. [Mpu
Hem3nb/HeHMe Ha ToBa 3aab/hkeHue Kia ce ocBobo)xgaBa OT OTFOBOPHOCT.

Kunbp

Paspnen 15.3.2, naparpad) 4 ce 3amMeHs CbC CAEAHOTO:

»Kia Bu e npenoctaBuia NoTBbLPXKAEHME B CbOTBETCTBME C pa3zgen 27(m)(iii) oT 3akoHa 3a 3awWmTa Ha
noTpebutennte 112(1)/2021.“

Yewka penybnuka

Hobaesa ce pasznen 3.7 CbC CNEAHOTO ChAbRXAHUE:

MpenocTtaBsaHe Ha yCAyruTe n HAACTPONKUTE

OcCBeH aKo He e [OoroBOpeHo ApYro, yCayruTe n HaACTPONKUTE ce NpefocTaBsAT OT Hac cnef
CKJ/Il04BaAHETO Ha Aorosopa.

B Ka4yecTBOTO Cu Ha MoTpebuTen nMaTe NpPaBo Aa Ce OTKa)keTe OT AOroBopa, B C/lyYan 4e, cjied KaTo cTe
HV yBEOMUJIN, HE CME NMPeaoCTaBUIn yCayrute n HancTporknTe 6e3 HeonpaBaaHo 3abaBsiHe wan B
paMKuUTe Ha AOMbJIHUTENEH CPOK, 38 KONTO U3PMUYHO CMe ce Aorosopusn. MoxeTe Aa ce oTKaxeTe oT
[oroeopa npean N3Tu4aHeTo Ha AOMNBJHUTESIHO AOrOBOPEHUS CPOK CaMO aKo U3PUYHO CMe 3aABUAN UK
aKo obcTosATencTeaTa coyaT, Ye yC/yruTe nnm HaaCTPONKNTE HAMa fa 6baaT npefoCcTaBeHn OT Hac, uan
aK0O KbM MOMEHTa Ha CKJIl04BaHe Ha AoroBopa uam oT obcToATeNIcTBaTa KbM MOMEHTa Ha CKJl0YBaHe Ha
[OroBopa e siICHo, 4Ye e Heo6X0AMMO HErOBOTO M3MNbJIHEHME Aa € B ONpefesieHns CPokK.

Pa3pen 5.5.2 ce 3asamnyaBa.

HNobaBs ce pa3nen 8.0 CbC CIEAHOTO ChbAbPXKAHME:

MoBeyeTo ycnyru ce npenocTaBAT 6e3nnaTHO. KoraTo ycanyru n HaaCTPOMKKM ce 3ansallaT, ToBa e
MoOCOYeHOo 3a BCsAKa OT TAX B npunoxxeHueTto Kia Connect naun B rnaBHoTo ycTponcTeo. CymaTa e
OKOHYaTeslHa U BKJII0YBA BCUYKWN JAHDBLN U TaKCK.

Pa3pnen 8.1 ce 3aamMyaBa 1 ce 3aMeHA CbC C/IEAHOTO:

Be3nnaTHWUTe ycnyrn, NpeocTaBsHW Ha NoTpebnTennTe Ha KOHKpeTeH aBToMobun (ngeHTudmnumnpaH
ypes cboTBeTHUA VIN), ce npennaratT 3a nepuog oT 7 rognHn. To3nm 7-roguLleH Nepuog e B cuia OT AeHS,
B KOWTO 3aMno4Ba Aa Te4ye rapaHUMOHHUAT CPOK Ha aBToOMobuNa.

AKO aBTOMOOGUNBT 6bAE NpenpofaZieH U NpeperucTpupaH No Bpeme Ha nepuoja Ha 6e3nnaTHo
obcny>xBaHe, HOBUSIT COBCTBEHMK MMa NPaBOo Aa M3Mo3Ba YC/yrmTe 3a oCTaTbka OT Nepuoaa, KaTo rm
aKTuMBMpa Ha cBoe uMme. MNMepnoabT Ha 6e3nnaTHO 06CNy>KBaHE HE Ce MPOMEHSA, NPeKbCBa UK yaob/KaBa
npu npenpogakba n npeperncrpaumsa Ha asTomobumna.

Pa3pnen 12.1 ce 3a1M4aBa U Ce 3aMEHs CbC CQ1IeJHOTO:

Kia cx 3ana3Ba npaBoTO Npn HeoH6XOANMOCT Aa BHACA NPOMeEHU B ycnyrute. TaknBa NpPOMeHM ca
HeobxoamMMK, 3a fla Ce OCMIypU CbOTBETCTBUE C MPUJIOXKMMOTO 3aKoHOLaTeNcTBo. NpoMeHu B ycnyrute
MoraT [ia ce NMpaBAT U OT CbobparkeHns 3a CUIYPHOCT, KakTo W 3a Aa Ce rapaHTUpa Cna3BaHeTo Ha
CTaHJapTuTe 3a Ka4yecTBO (HanpuMep Te3n, onnucaHn B pasgen 16 oTHOCHO 3aKOHOBaTa OTrOBOPHOCT Ha
Mpou3BOANTENA 3@ HEN3MPABHOCTWN Ha CTOKaTa).

Kia cu 3ana3Ba NpaBoTO Aa BHACA OCHOBATE/IHU MPOMEHMN B ycnyrute. Mpun ycioBme Ye Te3n 0CHOBaTE HN
MPOMEHW He BOAAT A0 AOMbJHUTENHN pa3xoan 3a Bac n 4ye 6baeTe npeaBapuTeNHO YBELOMEHN 3a THX,
“MaMe NpaBo Aa NMPOMEHSME YCYrnTe CU Mo C/IeQHUTE OOMBIAHUTENHU NPUYUHN:

. 3a c1>o6pa3ﬂBaHe C HOBUTE TeXHOoNornn,

. 3a npucnocobsiBaHe KbM HapacTBalLMa Ui Hamanaeal, 6pol Ha NoTpebnTennuTe Ha yCayruTe;



. 3a cbobpassBaHe CbC 3HAYUTENHUN NPOMEHU B JIMLLEH3MTE WM MAapTHLOPCTBATA C TPETU CTPaHu; U

. 3a NpefoTBpaTsABaHe Ha 3/10ynoTpebu naun weTu.

AKO BC/Ie[CTBUE Ha OCHOBATEJIHUTE MPOMEHM Bb3MOXXHOCTTa Bu 3a focTbN [0 ycnyrute uam
M3Mnon3BaHeTo UM 6be orpaHMYeHa B 3HAUYUTENIHA CTENeH, TO We 6baeTe CBOEBPEMEHHO YBEAOMEHN B
nNUCMeH BMA, Npean NpoMsiHaTa Aa Bne3e B cuna. B ToBa yBegoMeHMe e 6bae Nnoco4YeHo ecTecTBOTO Ha
npoMsHaTa, MOMEHTBbT Ha HEHOTO B/IM3aHe B CMla U NpaBoTo Bu aa npekpaTtute gorosopa 6e3
HeyCTOWMKa B CPOK OT TpuAaeceT AHU OT AaTaTa, Ha KoATo cTe bunum yBefoOMeHM 3a NpoMsaHaTa, Uin oT
JaTaTa, Ha KOATO ca Bbmam NpoMeHeHn ycnyrute, B 3aBUCMMOCT OT TOBa KOSl OT ABEeTEe AaTu e Mo-KbCHaTa.
HobaBs ce pa3nen 13.0 CbC CNEAHOTO ChbAbRPXAHMUE:

Mpenun pa cb3paneTe akayHT B Kia Connect nnmn fa HanpaBuTe NopbYka 3a YCJYrn UM HaACTPONKM,
MO>XeTe Aa NonpaBuUTe eBeHTYasIHU FPeLLKX B CBOMTE AaHHWU. OnpefeneHn gaHHu MoraT ga 6baaT
rnonpaseHN NN MPOMEHEHU N Ha MNOo-KbCeH eTan.

Pa3pnen 13.1 ce 3a1M4aBa U Ce 3aMEHS CbC CIEJHOTO:

Bcnykn cnopasymeHus mexay Kia n Bac ce Cko4BaT Ha YewKn e3uK. TeKCTBHT Ha BCAKO CKJIOYEHO
cnopa3symeHune Bu ce npenocTtaBs B NoTBbpAUTENEH NMe. CKIIOYEHUTE Cropa3yMeHus ce CbXpaHsaBaT
3a NpeABMAEHUSA OT 3aKOHa CPOK Ha CbXpPaHeHMe.

Pa3zpnen 14.2 ce 3aiM4yaBa U ce 3aMeHA CbC CAeHOTO:

Mo oTHOWEHMEe Ha 3aWmMTaTa Ha NnoTpebuTennTe B YelwkaTa penybsnka 4ENHOCTTa HU Ce KOHTPOoJinpa oT
cnegHuTe opranu: (a) B obnactTa Ha 3awmTaTa Ha noTpebutennTe - oT YewkaTa TbProBCcka MHCAEKUNS,
n (b) B obnacTTa Ha 3awmMTaTa Ha IMYHUTe aaHHuW - oT ,Der Hessische Beauftragte fir Datenschutz und
Informationsfreiheit”, Gustav-Stresemann-Ring 1, 65189 Wiesbaden, Ten: +(0)611-1408 0, nmewnn:
poststelle@datenschutz.hessen.de, a B YelwkaTa penybnumka - oT OpraHa 3a 3aWmTa Ha JIMYHUTE OaHHMN.
MmaTe npaBo Aa nofafeTe xanba A0 BCEKU €AUH OT CbOTBETHUTE HAZA30PHU OpraHu.

HobaBs ce pa3gen 14.3 cbC CEAHOTO ChAbRXKAHKE:

B kayecTBOTO CU Ha NoTpebuTen MmoxeTe Aa M3MNoN3BaTe N CMCTeMaTa 3@ U3BbHCbAEOHO pelaBaHe Ha
cnopoBe npepg YelwkaTa TbproBcka nHcnekumsa (www.coi.cz). MHdopmaums 3a n3sbHCbAeOHOTO
peluaBaHe Ha CNopoBe e npeaocTaBeHa Ha yebcanTa: www.coi.cz/informace-o-adr/. OCBeH TOBa MoXeTe
Ja n3nonsBaTe NaaTdopMaTa 3a OHJIAMH pellaBaHe Ha cnopoBe npepn EBponenickaTta KOMUCKS Ha agpec:
https://ec.europa.eu/consumers/odr/main/index.cfm?event=main.home2.show&Ing=CS

Paspen 15.3.2 ce 3a/M4aBa U Ce 3aMeHs CbC CJIEAHOTO:

Mpwn poroeop, cnopefs KONTO ce 3aAb/XKaBaTe fa 3anjaTuTe onpeaeneHa cyma, ako

Kia e 3ano4yHana n3nbJHeHMeTO Ha [OroBopa ¢ BaweTo n3pnyHoO cbrnacve npean n3Tu4aHeTo Ha 14-
OHEBHMWS CPOK 3a O0TKas,

NOTBBPAWIN CTE, Y€ CbC CbrnacmeTo cn rybute NpaBoToO CU Ha OTKa3; n

Kia Bn e npenocTaBuia NOTBbPXKAEHME B CbOTBETCTBME C pa3aen 1824a (1) (2) oT 3akoH Ne89/2012 Coll.,
paXkgaHCKU KOJeKC, C NocseBallunuTe My U3MEHEHNS.

Pa3znen 16 ce 3aauyaBa.

[obaBa ce pasznen 16.1 cbC CNEAHOTO ChAbRXaHUE:

3a ycnyrute n HaACTPOMKUTE BaXKaT 3aKOHOBUTE M3NCKBAHWUS OTHOCHO OTFOBOPHOCTTa 3a
HEeM3MNpaBHOCTU Ha CTOKaTa CbraacHo NpuaoXxmnmmnTe pasnopenbu Ha 3akoH Ne89/2012 Coll., MpakgaHCcKn
KOAEKC, C nocneaBalinTe My nusMmeHeHmnsa. AKo cTe notpebuTten, 3a Bac ce oTHacAT NocoYeHMTE No-4onay
pasgenu 16.2 0o 16.12.

HobaBs ce pa3nen 16.2 cbC CNeAHOTO ChbAbPXXaHWE:

OTroBOpPHOCTTa HU Ce OTHACS [0 HEN3MbJIHEHMETO Ha 3a4b/DKEHMETO HU Aa NPeAoCTaBuUM yCiyrute u
HaACTPONKMTE 6€3 HeEM3NPaBHOCTU 3a CbOTBETHUSA Nepuop (BXX. pasaen 16.8). Mo-cneynanHo, HOCUM
OTrOBOPHOCT 3@ HeM3nbJIHEHME Ha 3af4bJ/IKEHNETO CU Aa rapaHTupame, Ye ycnyrute n HaagCTpomKnuTe:

1) OTroBapAT Ha AOroBOpPeHOTO onncaHmne mn 06xBaT, KakToO 1 Ha Ka4ecTBOTO, PYHKLNOHANIHOCTTA,
CbBMECTUMOCTTa, onepatuBHaTa CbBMECTUMOCT U OPYTr AOrOBOPEHUN XapPaKTEPUCTUKNU,

2) ca noaxogalwm 3a uenta, 3a KoSATO ca HeobxoAMMUN N KOATO CMe JO0roBOpuan; n

3) Ce NpenoCcTaBsAT C AOFOBOPEHUTE AOMBAHUTENHU NPUHAANEXHOCTU, YKA3aHMA 3a UHCTanaumsa u
ynoTpeba 1 ycnyraTta obcny>KBaHe Ha KJIMEHTH.

B OoNb/IHEHWE KbM AOrOBOPEHUTE DYHKLIUN HOCMM OTIrOBOPHOCT U 33 HEU3MbJIHEHME Ha 3a4bJXKEHNETO

CV a rapaHTupame, 4ye ycayrute n HaaCTPoONKuUTe:

1) ca nogxopawm 3a obmyanHaTa 3a TakoBa LNGPOBO CbAbp)XKaHMe Len, BKIYNTESIHO Mo
OTHOLUEHMEe Ha MpaBaTa Ha TPeTU CTPaHW, 3aKOHOAATEJICTBOTO, TEXHUYECKUTE CTaHdapTy Uin
OpaHLIOBNTE KOLEKCH 3a NOoBeLeHne, B Caydall Ye TeEXHUYECKN CTaHaapTy NMNCBaT;



2) OTroBapsT No cBosi 06xBaT, KAYECTBO U APYrX NokKasaTenn, BKIOYNTENHO (YHKLUNOHAHOCT,
CbBMECTUMOCT, AOCTBMHOCT, HEMPEKbCHATOCT U CUIYPHOCT, Ha 06MYaHMTe 3a TakoBa LMGPOBO
CbAbPXXAHNE XapaKTEPUCTMKM, KOUTO MMaTe OCHOBaHME Aa 04aKBaTe, BKOYUTENHO C ornef Ha
HanpasBeHu oT Kia unu oT Apyro Auue B CbUlaTa AOroBOpHa Bepura ny6nyHM N3siBNEHUs, Nno-
CreuranHo pekaaMa unmn eTUKeTUpaHe;

3) ce NpefocTaBaAT C AOMbAHUTENHUTE NPUHAASIEXHOCTY U YKa3aHUs 3a ynotpeba, Konto numate
OCHOBaHWe Aa o4akBaTe; U

4) ca B CbOTBeTCTBMe € NpobHaTa Bepcus, NnpefoctaseHa oT Kia npean Ckalo4BaHeTO Ha AOroOBOpa.
My6anyHoTO n3sasneHme no To4ka (b) no-rope He e 06BBHP3BALLO 3@ HAC, aKO AOKAXKEM, Ye He CMe
3ano3HaTW C HEro UM 4Ye KbM MOMEHTa Ha CKJIlOYBaHE Ha 40roBopa To € 6110 NPOMEHEHO CNPSMO
MbpBOHaYasiHaTa hOPMYJIMPOBKA, NN Ye He B MO0 Aa € NOBJINAMO Ha PELLIEHMETO 3a CKJlOYBaHe Ha
aorosopa.

HobaBs ce pa3nen 16.3 CbC CNEAHOTO ChAbRPXAHUE:

Hocum oTroBopHOCT npef Bac u 3a eBeHTyasIHM HEN3MPABHOCTU, AbJKaLLM C€ Ha HETOYHO BbBeXAaHe
Ha ycnyrmnte n HaaACTPOMKMTE BbB BalwaTa undposa cpefa, U3BbPLUEHO OT HAC UAKW MO cuiaTa Ha Halle
OOroBOPHO 3a4b/KeHne. ToBa ce OTHaAcs 1 3a C/ly4anTe, KOraTo N3NbJHEHMETO e 6110 N3BBbPLIEHO OT
Bac n noBpenaTa e Bb3HUKHaNa Nopagn HeJOCTaTbUM B MPefoCTaBEHNTE OT HAC YKa3aHuS.

[ob6aesa ce pasnen 16.4 cbC CNEAHOTO ChAbRXAHMKE:

Hapepn c poroBopeHnTe akTyaamsaumm rapaHTpame, 4ye akTyaamsaummTte, Heobxoommm 3a Noaaobp>KaHe
Ha yCJlyruTe N HaACTPONKUTE, Ce NPefoCTaBAT B CbCTOsAHME 6€3 HEM3NPaBHOCTM 3a CPOKa Ha A0oroBopa
WAKn - B C/ly4al Ha e4HOKpPaTHO NpeaoCcTaBeHN yCayrn uan HaaCTPOMKN - 3a Nepnoa, KOMTOo C OCHOBaHMe
MOXKe [ila ce o4akBa. KoraTo Te3nm akTyanm3auum ctaHaT AOCTbMHK, Wwe 6baeTe yBegoOMeHn OT Hac.

AKO B paMKNTe Ha pa3yMeH CPOK He CTe BbBENN aKTyan3aumnTe Ha YCIYrnTe n HaaCTPoOnKnTe, KOUTo
rnonagaT B o6xBaTa Ha NpeaxogHWs Naparpad, ToO HAMaTe HUKAKBW NpaBa Mo OTHOLLEHME Ha
HEeN3NpaBHOCTU, Bb3HNKHAIN €QUHCTBEHO B pe3yaTaT Ha IMncaTa Ha akTyasn3auuns Ha ycayruTe un
HaACTpoMKMTE. TOBa HE BaXKW, ako He CTe buan yBefOMeHU 3a akTyaJusaumaTa uiam 3a nocnegmumTte oT
HeakTyaJM3npaHeTo Ha yC/yrnTe u HaACTPONKUTE WM aKo CTe MM akTyaJusnpann HernpasusaHO nopaaun
HeAOoCTaTbK B MpefoCTaBeHNTE OT Hac yKa3aHus.

[obaea ce pasznen 16.5 cbC cNegHOTO ChAbRPXaHMUE:

B cny4an Ha HEM3NPaBHOCT B YCIYIUTE AWM HAACTPONKMTE HME CMe OANBbXXHU Aa 5§ OTCTPaHUM, OCBEH ako
TOBa@ HW € HEBB3MOXXHO WM OTCTPaHABAHETO e CBbP3aHO C HeonpaBAaHn pa3xoau.

Mpwn nonyyaBaHe Ha CbObBLLEHME 3@ HEM3MNPABHOCT S OTCTPaHsBaMe CBOEBPEMEHHO B pa3yMeH CPOK Taka,
Yye ToBa Aa He Bu cb3naBa ronemun HeynobCcTBa, KaTo Cce B3eMaT NpeaBua eCTeCTBOTO Ha yCayrute u
HaACTPOMKNTE M LenTa, 3a KOSTO Ca 3a8BEHMU.

[obaBa ce pasznen 16.6 CbC CNEAHOTO ChAbRXaHUE:

Mo)xeTe fa nonckaTe NpvemManBa OTCThIKaA OT LleHaTa WK da ce OTKakeTe OT A0roBopa, ako:

1) He CMe OTCTPaHWAIM HEU3MPABHOCTTa B CbOTBETCTBUE C pa3gen 16.5 nav oT Hawe nussasneHmne nnm
oT obcToATENCTBaTa € BUAHO, Ye TS HAMa fa 6bae oTCTpaHeHa B pa3yMeH Cpok unmn 6es ga Bu
MPUYNHU rofiemMmun HeynobcTBa;

2) cnen OTCTPaHsBAaHETO N HEM3NPaBHOCTTa NPoAb/KaBa Aa e BuauMa; nam

3) Hen3nNpaBHOCTTa NpeAcTaB/isBa CbLIECTBEHO HapyLUEeHMe Ha A0roBopa.

AKO HEeM3MpaBHOCTTa Ha yCyrnTe Ui HaACTPOMKUTE e He3HaYMTesIHa No CBOSA XapaKTep, HAMaTe nNpaBo
a ce oTKaxkeTe OT A0rosopa.

HobaBs ce pa3nen 16.7 cbC CAEAHOTO ChAbRXKAHMKE:

AKO Bb3HMKHE Hen3npaBHOCT MO BPEMe Ha CpOoKa Ha AOroBopa, MMame rpuxaTta Aa OOKaXeM, ye
YCNYyrnTe n HaaCTponkuTe ca bunum npepoctaseHn 6e3 Hem3npaBHOCTU. B cny4van Ha eQHOKPaTHO
npenocTaBeHn yCcayrn an HaaCTPONKN HEM3MPABHOCTUTE, MPOSABUAN Ce€ B paMKUTE Ha eHa rognHa oT
npenocTaBAHETO UM, Ce CYUTAT 3@ HaJIMYHN KbM MOMEHTA Ha NpefoCcTaBAHETo M. To3n egHOroAguLLEH
CPOK He Teye 3a BPEMETO, Mpe3 KOeTo He MOoXKeTe [ia U3MoJi3BaTe YCIyrnTe Win HaaCTPONKNTE, ako cTe
YMNPa>kHUIM No 3aKOHHUSA pef NpaBaTa CM OTHOCHO OTFOBOPHOCTTA 3a HEU3MPABHOCTM Ha CTOKaTa.
[obaBa ce pasznen 16.8 cbC CNEAHOTO ChAbRXaHUE:

MNmaTe npaBo Aa npenssuTe 3aKOHOBUTE CU NpaBa OTHOCHO OTFOBOPHOCTTa 3@ HEU3MPaBHOCTU Ha
ycayruTe nnm HaaCTpoOMKUTe, NPOABUIM Ce MO BPEME Ha CPpOKa Ha Aorosopa. B cnyyan Ha egHoOKpaTHO
npenocTaBeHn yCayrn Uam HaaCTPONKKM MoXKeTe Aa NpeasBuTe 3aKOHOBUTE CU MpaBa OTHOCHO
OTrOBOPHOCTTA 3@ HEM3MPABHOCTW 3a TaKuBa, MPOSIBUIN CE€ B PaMKMUTE Ha ABe roAuHWN OT AaTaTa Ha
npenocTaBsHeTO. AKO NMpensBUTe Tesn C/ NpaBa 3aKOHOCHOOPA3HO, CPOKBT 3a TAXHOTO YNparkHSABaHe ce
npekbCBa 3a BPEMETO, NMpe3 KOeTO He MOXKeTe Aa M3MNon3BaTe yCayrnTe Unm HaaCTPONKnUTE.




[ob6aesa ce pasnen 16.9 cbC CNEAHOTO ChAbRXAHMKE:

AKO Ce OTKa)keTe OT JOroBopa, HAMaTe NpaBo Aa U3Mos3BaTe yCJyruTe Win HaaCTPOMKNTE, HUTO Aa rm
npenocTaBsATe Ha TpeTa CTpaHa. AKO HapyLlMTe TOBa, MMaMe MNpaBo Aa CNpeM NocseABallo U3noj3BaHe
Ha yCJIyrnTe N HaACTPOMKMTE, KaTO NPeKbCHEM A0CTbMNA A0 TAX Unn Ao Bawwusa akayHT B Kia Connect.
[obaa ce pasznen 16.10 CbC CIEAHOTO ChAbPXAaHMKeE:

Mo>xeTe Aa HU NOTbPCUTE C ONJIaKBaHEe UM UCKaHe, CBbP3aHO CbC 3aKOHOBUTE NMpaBa OTHOCHO
OTroBOPHOCTTA 3@ HEM3MPaBHOCTU Ha CTOKaTa MAM APYrY Bb3MOXKHM TbProBCKM rapaHumu, No nowaTa:
Kia Connect GmbH, Theodor-Heuss-Allee 11, 60486 Frankfurt am Main, Germany, nav no nMemnn:
support@kia-connect.eu. OnnakBaHeTO UM NCKAHETO Ce NOTBbPXKAaBa OT Hac 6e3 HeonpaBAaHO
3abaBsHe 1 ce nosaraT ycuansa 3a pa3pellaBaHeTo My B pa3yMeH CPOK, OCBEH akKo He e [,OrOBOPEHO
Apyro. 3anasBaMe C/ NpaBOTO fAa Nperjexiame n npoeepsiBamMme BCSKO onakBaHe. LLlle 6baeTe
yBe[lOMeHM 3a pa3peLlaBaHeTo Ha OMNJIaKBaHETO UM NCKaHeTo. AKO e Heob6xoAMMO Bb3CTaHOBSABaHe Ha
cpefcTBa, To ce o6paboTBa BbB Bb3MOXXHO Hal-kpaTbK CPOK, He MO-KbCHO OT YeTupuHageceT (14) oHun
OT JaTaTa, Ha KOATO CTe ynpaXHUn CbOTBETHOTO CBOe NpaBo. Bb3cTaHOBABaHETO Ha CpeaAcTBa
0B6MKHOBEHO Ce M3BBbPLUBA MOCPEACTBOM M3MOJI3BaHNA OT Bac Ha4ymMH Ha NnawaHe Npu 3aKyrnyBaHETO Ha
yCAyruTe unm HaaACTpomkKnTe, OCBEH ako He e IOr0OBOPEHO APYro.

HobaBs ce pa3nen 16.11 cbC CNEAHOTO ChAbPXKAHUE:

AKo BalueTo onslakBaHe nnau nckaHe He 6bae pa3peLleHo B CpoKa, NOCOYeH B pa3aen 16.10, MoxeTe da
Ce OTKaXkeTe OT AOroBopa WK Aa novckaTe NpuMeMsnBa OTCTbIMKa OT LileHaTa B Cay4al Ha yCayru unm
HaACTPOMKN CpeLly 3ansallaHe.

[obaea ce pasnen 16.12 cbC CIEAHOTO ChAbRXAHKE:

AKO Mo 3aKOHOB pef, NpeasBMTe NpaBo OTHOCHO HEM3MPAaBHOCT, MMaTe NpaBo Ha obe3uleTeHne 3a
€BEeHTYaJIHM Bb3HWKHaNMN pa3xoau BbB Bpb3Ka C MpeasBsBaHETO My.

haHusa

B kKa4yecTBOTO cU Ha NoTpebuTen uMaTe NpaBo Aa nodazeTe anba OTHOCHO NoKyMnKaTa Ha aBToMob6MA U
CBbp3aHUTe C Hero ycnyru oo Ankeneevnet for Biler, Lautrupvej 2, 2750 Ballerup.

EcToHusa

Paspnen 13.5 ce ponbaBa, KakTo cneapa: [MpaBoTo HM Aa NpexBbpJiiMe NpaBaTa U 3a4bJKEHUATa CU Mo
TO31 pa3fes He ce OTHacA 3a CJly4auTe, KoraTo TOBa NpexBbpJisiHe MOXe da foBefe A0 MNo-Masika
BEPOATHOCT 3a U3NbJIHEHME Ha Cropa3yMeHuneTo.

Pazpnen 14.2 ce nonbJBa, KakTo cneapa:

B ka4yecTBOTO CU Ha noTpebuTen (cbrnacHo onpegeneHNeTo B pa3gen 15) nmaTte NpaBo a nogajere
»Xanba oo KomucuaTa 3a paspellaBaHe Ha noTpebuTenckmn cnopose, MHPOPMaLMA 3a KOSTO MOXeTe Aa
HamepuTe Ha agpec: https://ttja.ee/en/consumer-disputes-committee

AKo cTe noTpebuTen, BTOPOTO N3peyeHne Ha pa3aen 14.2 He ce oTHacsa 3a Bac.

BTopoTo M3peyeHune Ha pasaen 16 ce 3aJmMyaBa M Ce 3aMeHs CbC CAeIHOTO:

lMpaBaTa OTHOCHO OTrOBOPHOCTTa 3a HEM3MNPaBHOCTU Ha CTOKaTa ce NpekpaTsaBaT Mo AAaBHOCT ABe
roAvHW cnej NnpefocTaBsHe Ha CbOTBETHUA LUGPOB NPOAYKT. B caiyvyanTe Ha HenpekbCHaTa AOCTaBKa
npeTeHUunTE He ce npekpaTaBaT Mo AaBHOCT Npean U3TUYaHeTo Ha 24 Meceua OT Kpas Ha nepuoga Ha
JocTaBKa. B cniydyanTe, Korato TO3u nepuos e no-Ababr oT 24 Mecela Bb3 OCHOBa Ha A0rosop,
npeTeHUunTE He ce NMpekpaTaBaT Mo A4aBHOCT A0 M3TMYaHETO Ha CbOTBETHUSA CPOK.

duHnaHpua

[MNocnenHoToO nU3peyeHme Ha pasnen 14.2 ce 3ajJMyaBa U Ce 3aMeHs CbC CAEeHOTO:

B ka4ecTBOTO cu Ha NoTpebuTen No CMUCHNA Ha rnasa 1, pasgen 4 oT 3akoHa 3a 3alWuTa Ha
notpebutennte (38/1978) nmaTe NpaBo fa nogajeTe xanba oo CbBeTa 3a pasrjexjaHe Ha
noTpebutenckn cnopose, Hameentie 2, P.O. Box 306, 00531 Helsinki (www.kuluttajariita.fi). Umante
npensup, 4ye peweHnsaTa Ha CbBeTa NpeAcTaBisaBaT NPEnoOpPbKU, KOUTO HAMAT 3a4bJ/DKUTENEH XapaKTep.
Mpean pa noganete xanba no CouBeTa, C/ledBa Aa Cce CBbp)KeTe ¢ KoHcynTaHTCcKaTa cnyxba 3a
noTpebutennte (www.kuluttajaneuvonta.fi).

CnenHuTe U3LIAN0 HOBW YCI0BUSA BAMU3aT B Cuia:

AKo cTe noTpebuTen No cMncbia Ha rnaesa 1, pasgen 4 oT 3akoHa 3a 3allUTa Ha noTpebutennTe
(38/1978) 1 xxunseeTe BbB PuHNaHANSA, cnopel PUHAAHACKOTO 3aKOHO4ATE/ICTBO 3a 3allMTa Ha
notpebutennTe nMaTe NpaBo fa NpeasBaABaTe MCKOBE Npej PanoHHUSA CbA NO MECTOXMUTENCTBO NN
obnyanHo MecTtonpebueaBaHe. AKo cTe noTpebuten No CMUCHA Ha rnasa 1, pa3gen 4 oT 3akoHa 3a
3alWmnTa Ha noTpebuTtenuTte (38/1978) n xnuBeete BbB ®PUHMAAHANA, 3a4bJ/DKEHUATA, NPOM3TUYALLN OT
[eNCTBaL0TO HaUMOHa/HO 3aKOHOAaTEeNCTBO 3a 3almMTa Ha noTpebutennTte, ocTaBaT He3acerHaTu 1
npoab/KaBaT Aa 6bAaT B cMa HE3aBUCMMO OT pa3nopenbuTe Ha HacToAWMUTe YCoBUA 3a No3BaHe.
dpaHuma

Paspnen 1.1 ce 3a/mM4yaBa 1 ce 3aMeHA CbC C1eJHOTO:




[Jorosapswm CTpaHu

HacToawumTe ycnoBusa 3a nonseaHe (,,YC/0BMSA 3a Noa3BaHe") ce OTHACAT Ao paboTaTa C NpuIoXKeHNeTo
Kia Connect (,,npnnoxeHue Kia Connect”) n/unu nsnonssaHeto Ha Kia Connect 4pe3 rnaBHOTO
YCTPOWCTBO Ha aBToMObMAa (,,FNaBHO YCTPONCTBO) 3a AOCTHLN A0 onpeaenieHn ycnyru Ha Kia Connect
(,ycnyrn“) n 3akynyBaHe Ha HaaCTpounkn (,Haactponkn“) B Kia Connect Store ¢ uen n3nonssaHeTo um
BbB Bawwunsa asTomobun.

Ycnyrnte n HagcTponkumTe ce npenoctaBaTt oT Kia Connect GmbH ¢ pernctpaumoHed Homep HRB 112541,
Theodor-Heuss-Allee 11, 60486 Frankfurt am Main, nmenn: info@kia-connect.eu (,Kia“; ,Hne"; ,Hac";
LHaw"), Ha noTpebutens Ha YcnyruTte (,notpebuten”; ,Bue”; ,Bac”; ,Baw").

3arnaBveTo Ha pa3faen 5.5.2 ce 3aaMyaBa M Ce 3aMeHS CbC CAeIHOTO:

5.5.2 OTMsHa Ha NpaBOTO Ha NoTpebuTena Ha oTkas OT AOrosopa

Paspnen 8.1 ce nonbJBa, KaKTo caenBa:

LleHaTa 1 Ha4YnHBT Ha NNawaHe 3a ycayrute cnef nstmydaHe Ha 6e3nnatHusA nepuod oT 7 roAnHU, KakTo
N aKTyaJiHa nHdopMaLmna 3a BCUYKM NPUSIOXKMMU MNJIaHOBE U TaKCK 3@ NOAAPBXKKaA, Ca NpefoCTaBeHn Ha
yebcaiTa Ha Kia Connect.

HobaBs ce pa3aen 8.3 CbC CIEAHOTO ChbAbPXKAHME:

HeobxonnmaTta nHcopmaums e nocoyeHa B pasgenn 9, 11.3 n 11.6 oT YBegoMeHMETO 3a 3alLuuTa Ha
NNYHUTE AaHHM Ha Kia Connect, HannyHo Ha yebcanTa Ha Kia Connect:
https://connect.kia.com/eu/downloads

3arnasveTo Ha pa3nen 9 ce 3a/MyaBa U Ce 3aMeHd CbC CNeHOTO:

9 Hanu4me n curypHocCT Ha ycnyraTa

Hobaesa ce pasnen 9.5 CbC CNEAHOTO ChAbRXAHMUE:

Kia Connect ce aHrakvpa ga nosoXXu BCUYKN YCUINA 3a BbBEXAAaHE Ha TEXHUYECKN N OPraHM3aunoHHN
MepKW 3a 3alinTa Ha BawaTa nHdopmaums.

Bbnpekn ToBa AeknapupaTe, 4e cTe noapobHO 3ano3HaTU C hakTa, 4Ye INYHUTE AaHHW He MoraT Aa
6boaT N3USANI0 3alNMTEHN OT BCMYKM BMAOBE NOCEraTesiCTBa, BKIIOYNTENHO XaKepCcKu aTaku.

Bue nprnemaTe, 4e He e Bb3MOXKHa MbJlHa CUTYPHOCT Ha npefaBaHuTe gaHHM 1 Kia Connect He MoXe aa
HOCW OTFOBOPHOCT 3a KakBMTO 1 Aa € NHUMAEHTWN, CBbP3aHu C TOBa NpejaBaHe.

Paspnen 14 ce 3anm4aBa 1 ce 3aMeHA CbC C/1IEHOTO:

14.1

AKO UMaTe BBMNPOCK UM OMJaKBaHUA, MOXKeTe Aa M3NoJsi3BaTe nocoyeHNTe B pasaen 1 no-rope gaHHM 3a
Bpb3Ka 6e3 [oNbAHUTENHN pa3xoau.

14.2

AKko cTe noTpebuten: CbrnacHo 4neH L.616-1 n R.616-1 oT Kogekca 3a 3awWmMTa Ha notpebutenmTe Ha
DpaHuMa B ciyvanm Ha anba, KOATO He e MoJlyyunsa 3a40BO/IMTESTHO peLleHne npes nocjefHaTa rogmHa,
Mo)KeTe fa ce obbpHeTe 6e3nnaTHO KbM cny>xba 3a nocpeaHnyecTBo. Kia npenopbyBa nocpegHNYecknTe
ycnyru Ha Medicys, KbAeTO MOXKeTe Aa U3npaTuTe A4OCUETO CU MO efleKTPOHeH NbT 6e3nnaTHO Ha afapec
www.medicys-consommation.fr nan no nowaTa, KaTo NPUNIOXKUTE CBOSA UMeln, TenedoH n xxanba B
nncMmeH Bua, Ha agpec Medicys - 73 boulevard de Clichy - 75009 Paris.

B cvoTBeTCcTBME C EBponenckn pernameHT Ne524/2013 MoxxeTe fa oTHeceTe cnopa cu1 KbM niaTdopMaTa
3a OHJIalH pellaBaHe Ha crnopoBe Ha aapec: https://ec.europa.eu/consumers/odr/. Kia He y4acTBa 1 He e
3aAb/KeHa Ja y4acTBa B nMpoueaypu 3a pellaBaHe Ha CMopoBe Npej opraH 3a anTepHaTUBHO pellaBaHe
Ha cnopoBe 3a noTpebuTenun. 3a Aa OCbLLECTBUTE BPb3Ka C HAC MO TO3M BbMAPOC, MOXETE Aa HU nueTe
Ha cnepHusa agpec: info@kia-connect.eu.

Paspnen 15 ce 3aamM4aBa 1 ce 3aMeHA CbC C/1eJHOTO:

Tbi KaTO yC/yrnTe ce NpefocTaBsaT Ype3 LMdpoBO CbAbP)KaHME, KOETO He e 3anncaHo Ha TpaeH
HOCWUTEeJ1, B Ka4eCTBOTO C1 Ha NoTpebnTen Cc HaCTOALWOTO AaBaTe CBOETO NOTBbPXKAEHUE U Cbriacue, 4ye
npuemMankm YcnosusaTa 3a nonsBaHe, ce cbrnacsasate Kia ga 3ano4He nsnbjiHEHWETO Ha AOroBopa npeaun
M3TMYaAHETO Ha CPOKa 3a 0TKa3 N U3PUYHO Ce OTKa3BaTe OT 3aKOHHOTO CM MPaBO Ha 0TKa3 OT ycayrurte
cnep TAXHOTO NpefocTaBsHe.

Pa3zpnen 16 ce 3aanyaBa 1 Ce 3aMeHA CbC CAEeJHOTO:

Pazpen 16 MNpaBHa rapaHumns 3a CbOTBETCTBME 3a LNMPOBO CbAbPXKaAHUE N YCAYTU

AKo cTe noTpebuTen, nMaTe NpaBo Ha obe3lleTeHne No CnlaTa Ha 3aKOHOBaTa rapaHUuMs 3a
cboTBeTCTBME. MoapobHOCTM ca NpefoCcTaBeHN B Kpas Ha YC/I0BUATa 3a NoJsi3BaHe.

HanoMHsAHe OTHOCHO AeWCTBalLLuTe rapaHLUuuM 3a yCJyru

(4ynen D. 211-4 C. Conso)

MoTpebutenat nMa NpaBo Oa Ce NO30Be Ha 3aKOHOBaTa rapaHLUMs 3a CbOTBETCTBUE B CJly4all Ha
HeCbOTBETCTBME B paMKNTe Ha 7 roAMHM OT AOCTaBKaTa Ha LN(POBOTO CbAbp)KaHue unan ycnayra. B




rnoco4YeHns nepmon ot noTpebutensa ce N3MCKBa € ANHCTBEHO Aa YCTaHOBU HaM4YMeTo Ha
HeCcbOTBETCTBME, @ He JaTaTa Ha rnosiBaTa my.

lMpaBHaTa rapaHuuMa 3a CbOTBETCTBME Npearnosara 3agb/KeHne 3a npefocTaBsaHe Ha BCUYKM
HeobxoaAnMM 3a LenTa akTyaam3aunmn B Mpogb/KeHne Ha 7 roauHu.

MpaBHaTa rapaHumMsa 3a CbOTBETCTBME N3NCKBA LUPPOBOTO CbAbpXKaHME nnn ycnyra ga 6vaat
npvBeneHn B CbOTBETCTBME C U3NCKBaHMATa 6e3 n3nuwHo 3abasaHe, 6e3 HUKakBu pa3xoan n 6es
3HaYMTENHN HeynobcTBa 3a noTpebuTens.

NoTpebutenaT Moxe Aga 3anasu LUGPOBOTO CbAbPXKaAHUE NN YCIyra, KaTo Ce Bb3M0JI3Ba OT OTCTbIKa
OT LeHaTa, nu Aa npekpaTu LOroBopa, KaTo 3ansiaTeHaTa OT Hero cyMa My 6be Bb3CTaHOBEHA B MbJIEH
pasmep cpeLly oTKa3 OT UMpPOBOTO CbAbPXKaHUE UK YCIlyra, ako:

1° CneumanncTuTe OTKasBaT Aa npumeedaT LNGPOBOTO CbAbp)XXaHWe Uan yciayra B CbOTBETCTBME;

2° MpueexpaHeTo Ha LMPOBOTO CbAbPXKAHNE UK YClyra B CbOTBETCTBUE e 3abaBeHO HeonpasAaHo;
3° UncpoBoTo CbabpKaHUE UK yCayra He MmoraT ga 6baaT npvBeneHun B cboTBeTCcTBME 6e3 pa3xoan 3a
notpeburtens;

4° MpuBexxpaHeTo Ha UMpPOBOTO CbAbPXKAHNE NN YCJIyra B CbOTBETCTBUE NMPUYNHABA 3HAYUTESTHN
HeypnobcTBa Ha noTtpebutens;

5° JluncaTa Ha CbOTBETCTBME Ha LN(PPOBOTO CbAbPXXaHMe Uan yciayra npoabjxkasa Aa e Haauue nopaau
HeyCreLwHn ONUTN Ha TbProBeL,a 3a NPUBeXXA4aHeTO UM B CbOTBETCTBUE.

NoTpebuTenat nma NpasBo fa NoJjly4m OTCTbMKa OT LeHaTa nau Aa npekpaTu SOroBopa, Korato ToBa e
onpaBAaHO OT CEPMO3HOCTTa Ha HECHOTBETCTBMETO. B TakmBa cnydam notpebutenaT He e ANbXKeH
npenBapuTenHo Aa nouncka UnMgpoBoTO CbAbpXaHWe uan ycnyra ga 6vnaTt npuBeaeHn B CbOTBETCTBME.
KoraTo HeCbOTBETCTBMETO € He3Ha4YMTEesNHO, NOTPebuTeNnAT nMa NpaBo Aa Ce OTKaXke OT AorosBopa camo
aKO0 B HEro He e npeaBMAEHO 3ansallaHe.

BpemeTo, Npe3 KOeTo LNMPOBOTO CbAbPXXaHNE UK yCiyra He ca bunun Ha pa3nosioXXeHne nopaau
npuee)XX4aHeTo UM B CbOTBETCTBUE, HE Ce CYUTA 3a 4acT OT CPpOKa Ha oCcTaHafnaTa B Cuia rapaHumsa 8o
MOMEHTa, B KOMTO LM(POBOTO CbAbpXKaHWe Uan ycnyra He 6b4aT OTHOBO NpefoCTaBeHW B CbOTBETCTBME
C U3MCKBaHUATA.

Te3wn npasa cnenBaT Mo cunaTa Ha YneHose L. 224-25-1 po L. 224-25-31 oT Kogekca 3a 3awmTa Ha
notpebutenuTe.

CneunanncTt, KOWTO YMULLUMEHO 3aTpyAHsBa YNpa>kHABAaHETO Ha 3aKOHOBaTa rapaHums 3a CbOTBETCTBUE,
MO>Xe Aa 6bae CaHKUMOHMPaH C MMYLLLEeCTBEHA CaHKLKMA B pa3Mep o 300 000 eBpo, KOATO MOXe Aa
pocTturHe 0o 10% oT cpegHoroanwHuTe npoda>kbu (4nen L. 242-18-1 oT hpeHCKMA Kogekc 3a 3almTa Ha
notpebutennte).

Ha noTpebuTennTe ce npenocTaBs 1 NpaBHa rapaHUMs cpeLly CKPUTU HEU3MNPaBHOCTU Cbr1acHO YieHOoBe
1641-1649 oT hpeHCcKMA pa>KAaHCKN KOOEKC 3@ CPOK OT ABE rogMHN OT OTKPUBAHETO Ha
HensnpaBHOCTTa. NoTpebutenaT Moxe Aa 3anasu LUGPPOBOTO CbAbPXKaHUE UIN YCYra, KaTo ce
Bb3M0J13Ba OT OTCTbMKa OT LeHaTa, uan ga npekpaTun AOroBopa, KaTo 3ansaTeHaTa OT Hero cyma my
6bAe Bb3CTaHOBEHa B MbJIEH pa3Mep CpeLLy 0TKa3 OT LMEPPOBOTO CbAbPXKaHME UK yCayra.

HanoMHsHe OTHOCHO AeWCTBalLLUTe rapaHUMM 3a HaACTPOWKHM, 3aKyNneHU 3a orpaHuyYeH nepuvop,
OoT BpeMe

(4neH D. 211-4 C. Conso)

NoTpebutenat nMma NpaBo Oa Ce NO30Be Ha 3aKOHOBaTa rapaHUMs 3a CbOTBETCTBUE B CJlyyYal Ha
HeCbOTBETCTBME B paMKMUTE Ha NOCOYEHMS NPU MOoKynKaTa nepuog, c4MTaHo OT AoCTaBKaTa Ha
UMPOBOTO CbAbPXKaHME UK ycayra. B nocoyeHuns nepuod ot notpebntens ce U3nckea eaUHCTBEHO Aa
yCTaHOBM HaJIN4METO Ha HECHLOTBETCTBME, a He AaTaTa Ha nosasaTa My.

MpaBHaTa rapaHumMs 3a CbOTBETCTBME Npeanosara 3agb/HKeHne 3a NpefocTaBsHe Ha BCUYKMN
HeobxoAMMM 3a LenTa akTyaam3aunmmn 3a Noco4YeHUsa nNpu NoKynkaTa nepmog.

MpaBHaTa rapaHumMsa 3a CbOTBETCTBME N3NCKBA LNPPOBOTO CbAbpXKaHME nan ycayra ga 6vaat
rnpuBeneHn B CbOTBETCTBME C U3NCKBaHMATa 6e3 n3nuwHo 3abaBsaHe, 6e3 HUKakBK pa3xoan n 6es
3Ha4YMTeNHU HeynobcTea 3a noTpebuTtens.

MoTpebutenaT Moxe Aa 3anasu LUGPOBOTO CbAbPXaHUE NN YCIyra, KaTo Cce Bb3MoJ3Ba OT OTCTbIKa
OT LeHaTa, Uun fa npekpaTn AOroBopa, KaTo 3ansaTeHaTa OT Hero cyMa My 6be Bb3CTaHOBEHA B NMbJiEH
pa3Mep cpelly 0TKas OoT LUMPOBOTO ChAbPXKAHWE NN yCayra, aKo:

1° CneymannuctuTe oTKasBaT ga npueenaT LMMPOBOTO CbAbpXKaHMe Uan ycayra B CbOTBETCTBUE;

2° MNpuBexxgaHeTo Ha LM(POBOTO CbAbpXKaHNE UM yCayra B CbOTBETCTBUE e 3abaBeHO HeonpaBAaHo;
3° UncpoBoTO CbAbPKaHME UK yCayra He MoraT Aa 6baaT npuBefeHN B CbOTBETCTBUE 6e3 pa3xoau 3a
notpebutens;

4° MpunBexxAaHeTo Ha LU(POBOTO CbAbpXKaHME NN yCayra B CbOTBETCTBUE NPUYNHABA 3HAYNTENHN
HeynobcTBa Ha noTpebutens;



5° JInncaTa Ha CbOTBETCTBME Ha UNGPPOBOTO CbAbPXKAaHME UK yCayra npoabJ/i>Kaea Aa € Haauue nopaan
HeyCrewHn onNnUTN Ha TbProeeLa 3a NpuBeXX4aHeTo UM B CbOTBETCTBUE.

MoTpebutenaT nMa NpaBo fa NoJly4m OTCTbMKa OT LeHaTa Waun Aa NpekpaTu LOroBopa, KoraTo ToBa e
onpaBAaHO OT CEPMO3HOCTTA Ha HECLOTBETCTBMETO. B TakmBa cnyvyan noTpebutensaT He e ANbXeH
npensapuTenHo a novcka UnMgpoBoTo CbAbpXXaHWe uan ycnyra fa 6vnaTt npyBefeHn B CbOTBETCTBME.
KoraTo HeCbO0TBETCTBMETO € He3Ha4YMTenHo, NoTpebuTenaT nMa NpaBo Aa Cce OTKake OT Aorosopa camo
aKOo B Hero He e NpeABMAEHO 3anallaHe.

BpemeTo, Npe3 KoeTo LUMppPOBOTO CbAbPXKaHNE UK yCiyra He ca bunun Ha pa3nosioXXeHne nopaau
rnpueeXx4aHeTo UM B CbOTBETCTBUE, HE Ce CYUTa 3a 4acT OT CPOKa Ha ocTaHajnaTa B Cusia rapaHumsa Oo
MOMEHTa, B KOMTO LUN(POBOTO CbAbPXaHWE Un ycnyra He 6bAaT OTHOBO NpeaoCTaBeHN B CbOTBETCTBME
C U3NCKBaHMATA.

Te3wn npasa csiefBaT Mo cunaTa Ha YneHose L. 224-25-1 po L. 224-25-31 oT Kogekca 3a 3awmTa Ha
notpebutennTte.

CneuvanncT, KOWTO yMULLNEHO 3aTPyAHABA yNpa)kHsABaHEeTO Ha 3aKOHOBaTa rapaHuus 3a CbOTBETCTBUE,
MOXXe fia 6bae CaHKUMOHMpPaAH C MMYLWEeCTBEHa CaHKLMSA B pa3Mep o 300 000 eBpo, KOSTO MOXe Ja
pocturHe 0o 10% oT cpefHoroauLHNTE Npofaxxbm (4neH L. 242-18-1 oT ppeHckma Kogekc 3a 3almTa Ha
notpebutenuTe).

Ha noTpebuTennTe ce npelocTaBs N NpaBHa rapaHUMs cpeLly CKPUTU HEM3MNPaBHOCTU Cbr1acHO Y1eHoBe
1641-1649 oT hpeHCcKMA paKAaHCKN KOLEKC 3@ CPOK OT ABe rogMHN OT OTKPUBAHETO Ha
HensnpaBHOCTTa. NoTpebutenat Moxxe Aa 3anasun LUGPPOBOTO CbAbPXKaHNE NN YCAYra, KaTo ce
Bb3MOJI3Ba OT OTCTbMKa OT LleHaTa, Waun ga npekpaTu AOroBopa, KaTo 3ansaTeHaTa OT Hero cyma My
6bAe Bb3CTaHOBEHa B MbJIEH pa3Mep CpeLly 0TKa3 OT LMPPOBOTO CbAbPXKaHME UK yCayra.

HanoMHsHe OTHOCHO AEeWUCTBalLuTe rapaHuuM 3a HaACTPOUKHU, 3aKyNeHU 3a HeorpaHu4eH
nepuvop oT Bpeme

(4nen D. 211-3 C. Conso)

NoTpebuTenat nma NpaBo fa Ce NO30Be Ha 3aKOHOBaTa rapaHLUMs 3a CbOTBETCTBUE B C/ly4al Ha
HeCbOTBETCTBME B PpaMKNTE Ha ABe roguHN OT AOCTaBKaTa Ha LUMMpPOBOTO CbAbpXKaHWe uan ycayra. B
paMKuTe Ha egHa rognHa oT noTpebutens ce N3NCKBa € ANHCTBEHO Aa YCTaHOBWU HaM4YMeTOo Ha
HeCcbOTBETCTBME, @ He JaTaTa Ha rnosiBaTa my.

lMpaBHaTa rapaHuuMa 3a CbOTBETCTBME Npearnosara 3agb/DKeHne 3a npefocTaBsaHe Ha BCUYKM
HeobxoAMMM 3a LenTa akTyaamsauuu.

MpaBHaTa rapaHums 3a CbOTBETCTBME U3UCKBA LNGPOBOTO CbAbp)KaHMe unn ycayra ga évaat
npvBeneHn B CbOTBETCTBME C U3NCKBaHMATa 6e3 n3nuwHo 3abaBaHe, 6e3 HUKaKkBu pa3xoan n 6es
3Ha4YMTEeNHM HeynobcTBa 3a noTpebuTens.

NoTpebutenaT Moxe Aa 3anasu LUGPOBOTO CbAbPXKAHUE NN YCIyra, KaTo Ce Bb3M0J3Ba OT OTCTbIKa
OT LeHaTa, Uaun Aa npekpaTu AOroBopa, KaTo 3ansiaTeHaTa OT Hero cyMa My 6be Bb3CTaHOBEHA B MbJieH
pa3mep cpeLly oTKa3 OT UM(pPOBOTO CbAbPXKaHNE UK YCIyra, ako:

1° CneumanncTtuTe OTKasBaT Aa npueedaT LNGPOBOTO CbAbp)XXaHWe Uan ycayra B CbOTBETCTBUE;

2° MpueexpaHeTo Ha LMPOBOTO CbAbPXKAHNE UK YCJlyra B CbOTBETCTBUE e 3abaBeHO HeonpasAaHo;
3° LUndpoBoTo CbabpKaHME WK ycayra He moraT ga 6baaT npmBeneHun B cboTBeTCcTBME 6e3 pa3xoan 3a
notpeburtens;

4° MpunBex4aHeTo Ha UMGPPOBOTO CbAbPXKaHWE UK YCyra B CbOTBETCTBUE MPUYNHSABA 3HAYUTENHN
HeypobcTBa Ha noTtpebutens;

5° JluncaTa Ha CbOTBETCTBME Ha LN(PPOBOTO CbAbpXXaHUe uan ycjyra npoabjkasa fa e Haauue nopaau
HeyCreLwHn ONUTN Ha TbProBeL,a 3a NPUBeXXAaHeTO UM B CbOTBETCTBUE.

NoTpebuTenat nMa NpasBo fa NoJjly4m OTCTbMKa OT LeHaTa nau Aa npekpaTu SOroBopa, Korato ToBa e
onpaBAaHO OT CEPMO3HOCTTa Ha HECbOTBETCTBMETO. B TakmBa cnydam notpebutenaT He e ANbxKeH
npenBapuTenHo Aa noncka UnMdpoBoTO CbAbpXaHWe uan ycnyra ga 6vnaTt npuBeaeHn B CbOTBETCTBME.
KoraTo HeCbOTBETCTBMETO € He3Ha4YMTEesNHO, NOTpebuTenAaT nMa NpaBo Aa Ce OTKake OT AorosBopa camo
aKO0 LOroBopbT He NpeABr>XKAa 3aniallaHe.

BpemeTo, Npe3 KoeTo LNMPOBOTO CbAbP)XKXaHNE UK yCiyra He ca bunun Ha pa3nosioXXeHne nopaau
npuBe)XX4aHeTo UM B CbOTBETCTBME, HE Ce CYUTA 3a 4acT OT CPpOKa Ha oCcTaHafnaTa B Cuia rapaHumsa oo
MOMEHTa, B KOMTO LM(POBOTO CbAbpXKaHWEe Uan ycnyra He 6bAaT OTHOBO NpeAoCTaBeHW B CbOTBETCTBME
C M3MCKBaHUATA.

[openoco4yeHUTe nNpasBa cneasBaT Mo cuaaTa Ha YneHoBe L. 224-25-1 go L. 224-25-31 oT hpeHCcKma Kogekc
3a 3awmTa Ha notpebutenuTe.

CneunanncTt, KOWTO YMULLIMEHO 3aTpyAHsBa YNpakHABaAaHETO Ha 3aKOHOBaTa rapaHumsa 3a CbOTBETCTBUE,
MO>Xe Aa 6bae CaHKUMOHMPaH C MMYyLLLeCTBEHA CaHKLMA B pa3Mep o 300 000 eBpo, KOATO MOXe Aa



nocTurHe 0o 10% o1 cpegHoroanwHnTe npodakbm (4nen L. 242-18-1 oT dpeHcKna Kogekc 3a 3almTa Ha
noTpebutennte).

Ha noTpebuTennTe ce npelocTaBs N NpaBHa rapaHUMs cpeLly CKPUTU HEU3MNPaBHOCTU Cbr1acHO YJ1IeHOBE
1641-1649 oT dpeHCcKnsa MpaxkfaHCKN KOLEKC 3a CPOK OT ABE FOAWHU OT OTKPUBAHETO Ha
HensnpaBHoOCTTa. NMoTpebutenat Moxe Aa 3anasun LNGPPOBOTO CbAbPXKaHNE UN YCAYra, KaTo ce
Bb3MOJI3Ba OT OTCTbMKa OT LleHaTa, Waun ga npekpaTu AOroBopa, KaTo 3ansaTeHaTa OT Hero cyma My
6bae Bb3CTaHOBEHa B MbJIEH pa3sMep CpeLly 0TKa3 OT LMPPOBOTO CbAbp)KaHME UK ycayra.

YHrapumsa

HacTosiwmTe YCnoBma 3a Nosi3BaHe ce npefasaT B e/IeKTPOHHa hopMa 1 BAM3aT B Cusia NpPU aKTUBMpPaHe
Ha yCJlyrnTe 4pes3 HaTucKaHe Ha byToHa ,lMpueMam”. Tbih KaTo He Cce CYMTaT 3a NMPenoCcTaBeHM B MMCMeHa
dopMa, Te ocTaBaT OOCTBMHN 3@ CbXpPaHeHNe 1 Bb3NpousBexaaHe Ha prnsnveckn nam enekTpoHeH
HOCUTEeN Ha AaHHW. Hue npenocTaBsaMe TeXHUYEeCKNTe CpefCcTBa 3a yCTaHOBABAHE U KOPEKLNA Ha
rpeLwKn BcnenCcTBue Ha eflekTpoHHa obpaboTka, Npean fa HanpasyM NMpaBHO 06BBbP3BaLLO M3SABJIEHNE.
AKO cTe noTpebuTten, pasnen 14.2 He ce oTHacsA 3a Bac.

Kia He e o6Bbp3aHa C Koaekc 3a fobpo noseneHme cbrnacHo 3akoH XLVII ot 2008 r. 3a 3abpaHa Ha
HeJIOSASITHUTE ThProBCKM NPaKTUKKU CAPAMO noTpebutenuTe.

Pa3zpnen 14.2 ce 3aivM4yaBa U ce 3aMeHs CbC CIeAHOTO:

EBponenckaTa koMmucma nogabprka yebcanT 3a pellaBaHe Ha COpPoOBe OHNAMH, NpeAHa3Ha4vYeH aa
noanomMara notpebutenute n TbproeumTe B U3BBbHCHAEOHOTO pellaBaHe Ha CNoOpoBe, KOMTO ce HaMupa
Ha agpec http://ec.europa.eu/consumers/odr/. B cny4anm Ha TpaHCrpaHUYHN NoTpebuTencku cnopose,
CBbP3aHW C JOroBOpun 3@ OHAANH NpoAakbu nan oHNarH ycayru, KOMNeTEHTHUAT NOMUPUTESIEH OpraH e
MomupuTenHusaT opraH B byganewa (1016 Budapest Krisztina krt. 99 first floor 111, 1253 Budapest POB:
10, umenn: bekelteto.testulet@bkik.hu; Ten: +36 (1) 488 21 31, yebcanT: https://bekeltet.bkik.hu).

Paspen 15.3.2, To4ka (d) ce 3a/iM4aBa 1 ce 3aMeHs CbC CeAHOTO:

Kia e npepocTasuna NoTBbPXKAEHNE B CbOTBETCTBME C pasaen 29(1)(m) ot MpasutencrteseHo
noctaHoBneHune 45/2014 (ll. 26) oTHOCHO NoApobHMTEe NpasBmaa 3a AOrOBOPUTE MexXAay noTpebutenvTe n
npegonpuaTuNATa.

Upnanpus

[NocnenHoTO M3peyeHne Ha pasnen 1.2 ce 3aimMyaBa U Cce 3aMeHA CbC C1eIHOTO:

B cnyyai Ha pa3BasisiHe Ha JOroBopa 3a NoKynko-npofakba Ha aBTomobuna, 4OroBoOpbLT 3a
npenocTaBsiHe Ha YC/Iyrn 3a CbOTBETHUSA aBTOMOOMA MoXe fa 6bAe npekpaTeH B CbOTBETCTBME C pa3fen
11.4.

[NocnenHoTo n3peyeHne Ha pasnen 4.2.2.8 ce 3a/in4aBa U Ce 3aMeHH CbC CNEeHOTO:

Bb3mMoxxHa e HanpuMep HeobxoAMMOCT OT CMOHTaHHa NOAAPBXKa Ha aBToMobuIa NAn TEXHUYECKN
npernegn kbM NCT, gopu ako B LleHTbpa 3a n3BecTus HAMa HarnoMHSHE 3a CepBU3HO 0B6CNy>KBaHe.
[NocnenHoTO M3peyeHne Ha pasnen 4.2.2.6.4 ce 3aanyaBa N Ce 3aMeHs CbC CIeAHOTO:

N3BecTuna 3a 3agb/okutenHu npernenun (Hanpumep NCT B UpnaHauns): Kia we Bu nHpopmupa 3a
npencToALM 3a4b/DKUTENHN TEXHUYECKN Npernean Ha aBTomobuna.

Pa3zpnen 15.3.2 ce 3aaMyaBa U ce 3aMeHs CbC CIEAHOTO:

Mpwn porosop, cnopen KONTO ce 3aAb/KaBaTe Aa 3anjaTuTe onpejeneHa cyma, ako

. Kia e 3amo4Hana u3nbAHEHNETO Ha AOroBopa,

. Bue cTe nanu npensBapuTenHO N3PUYHO Cbrnacue Kia oa 3ano4yHe n3nbAHEHNETO Ha Aorosopa
npean N3TN4aHEToO Ha CpOKa 3a 0TKa3,

o MOTBBLPAUAM CTE, Ye CbC CbrlacneTo Cn CbraacHo pasgen 15.3.2, Toyka (b) ¢ Ha4anoTo Ha
M3MbJIHEHNETO Ha AOoroBopa rybuTe NpaBoTO CM Ha OTKa3; U

. Kia Bun e npegocTaBuia NOTBbPXKAEHNE, Ye CTe NMpuenn oTKkasa CvM OT NPaBoOTO Aa NpekpaTuTte
norosopa.

Pa3pen 16 ce 3aam4aBa 1 Ce 3aMeHs CbC C/IEAHOTO:

1o 3aKOH CMe OANbXHWU Aa nNpefocTaBsaMe LUpPOoBO CbAbpXKaHMe U LNGPOBN YCAYrv B CbOTBETCTBUE C

HacToAWwMTe YCI0BMS 3@ NON3BaHE U C 06eKTUBHUTE U CYBEKTUBHUTE KPUTEPUN, 3aflaAE€HN OT 3aKOHUTE

3a 3aluTa Ha noTpebutenuTe.

B cny4ain Ha e AHOKpPaTHO NpefoCTaBeHO LMGPOBO CbAbPXKaHNE U/UAn LUEGPOBN YCAYrn Nnnu nopeauna ot

[OCTaBKM NOTEHLMANHO HOCUM OTFOBOPHOCT 3@ HECHOTBETCTBUSA, Ha/lMLEe KbM MOMEHTa Ha

npenocTaBsHeTO.

B cnyyvanTe Ha HenpeKkbCHaTa AOCTaBKa Ha UMGPOBO CbAbPXKaHUE U/UAn LNPPOBU YCAYrn MOTEHLNANHO

HOCKM OTrOBOPHOCT 3a HECBHOTBETCTBUSA, yCTAaHOBEHW B Nepnoaa Ha NpefoCTaBAHETO Cbr/lacHO

HacTosAwWwMmMTe YC0BMA 3a NoJsi3BaHe.



Utanusa

Pa3zpnen 12.2 ce n3MeHs, KakTo cfeaBa:

Mopaaun npuynHNTeE, U3N0XXEeHU B pa3aen 12.1 no-rope, Kia npasu npeano>XeHnsa 3a NnpoMeHn B
HacToAWwMTe YCoBMS 3a Non3BaHe, 06aBsABaliky ru B npunoxxeHmeTto Kia Connect n/unu B rnaBHoToO
YCTPONCTBO Ha aBTOMobMa He MO-KBbCHO OT ABa Mecela npeaun BAN3aHeTo UM B cuna. NpoMmeHeHuTe
YcnoBusA 3a Nos3BaHe BAM3aT B CUJ1a CaMO aKo MM NpueMeTe Ypes3 HaTucKaHe Ha byToHa ,Mpnemam” B
npunoxxenumeto Kia Connect nnn B rnaBHOTO YCTPONCTBO Ha aBToMobuna.

AKO He nNpnemMeTe NpenJsIoXKeHNTe NPOMEHN B YCI0BMATA 3a NoN3BaHe, CU 3ana3BaMe NpaBoTo Ada
rnpekpaTuMm orosopa c 6-ceAMUYHO NpeamnsBecTue A0 Kpas Ha KaJileH4apHOTO TpuMeceyune.

Pa3zpnen 13.5 ce n3MeHs, KakTo ceaBa:

Mmame npaBo Aa NpexBbpaMM NpaBaTa M 3a4b/DKEHUATA CU N0 TO3M AOMOBOP MU3LANO0 UM HaCTUYHO Ha
Apyr AOCTaB4YUK Ha ycayru ¢ 6-cegMnyHo npeanssectue, 6e3 ga e Heobxoammo cbvrinacmeTo Bu, npu
yC/0BMe Ye ToBa He BOAW A0 OrpaHM4yaBaHe Ha BawunTe rapaHumm kato notpebuten. bes ornen Ha
ocTaHanuTe pasnopenbu, Bne nmaTte npaBo fa NpekpaTuTe cnopasymeHmneTo cu ¢ Kia B pamknTe Ha eguH
MeceL cief rnoJjly4aBaHe Ha NMCMEHOTO yBegomsieHne. Cnopa3syMmeHuneTo Bu ¢ Kia ce npekpaTsaBa B
MOMEHTa, B KOMTO NMpaBaTa W 3a4bJ/KeHUsATa Nno Hero 6baaT npexsbpaeHn oT Kia Ha HOBOTO ApPY>XeCTBO.
Llle 6bOeTe NMCMEHO yBEIOMEHM 3@ TOBa MPaBOo Ha NpeKpaTsBaHe.

3a pa ce nsberHat HegopalyMeHUs, HaCTOALLOTO NPaBO He 3acsira NpaBoTo By oa ce oTkaxkeTe oT
YcnoBusATa 3a non3BaHe 1 C TOBa OT NPaBOTO CU Ha MOJI3BaHe Ha yCyrnTe, KakTo € NnpeaBuaeHo B
pasgen 11.2.

Pazpnen 15.3.2, Toyka (d) ce uaMmeHs, KakTo caenBa:

Kia e npegocTaBuna NoTBbPXXAEHNE CbIracHo 4ieH 51, naparpad 7 oT 3akoHoOaTeNleH OekpeT
Ne206/2005 (0T ntanmaHckusa ,Kogekc Ha notpebutennte”).

Paspen 16 ce u3aMeHs, KaKTo ciiefiBa:

B kayecTBOTO CU Ha NoTpebuTen nMaTe 3aKOHOBO YCTAaHOBEHM NpaBa OTHOCHO OTFOBOPHOCTTA 3a
HEN3MNpPaBHOCTU Ha CTOKN MW LUDPOBU MPOAYKTU, KAKTO N BCUYKN AOMBAHUTENHN NpaBa, onpenesieHmn B
HacTosAwMmMTe YCnoBus 3a nonsBaHe. NpaBaTa No 3aKOHOBaTa OTrOBOPHOCT 3a HEM3MPABHOCTU Ha CTOKaTa
ce npekpaTaBaT Mo AaBHOCT 26 Meceua cnep (i) JocTaBkaTa Ha CTOKaTa NPU BCAKAKBU HECHOTBETCTBUSA,
HaJIM4HN KbM MOMEHTa Ha JOCTaBKaTa Ha CTOKaTa U NposBABaLL/ Ce B paMKUTe Ha ABe roAuHU OT TO3M
MOMEHT; (ii) [ocTaBKaTa Ha LUMppPOBUA NPOAYKT NPU HEN3NPABHOCTU, HAJINYHN KbM MOMEHTa Ha
[OCTaBKaTa M NPosIBSIBALLM Ce B PaMKUTE Ha TO3U Nepuos, KOUTO He ca BN yMULLIEHO YKPUTK OT
cneumanucTuTe. B cnydanTe Ha HenpekbCHaTa AOCTaBKa NpeTeHUMnTe He ce NpekpaTsaBaT No AAaBHOCT
npean n3TuyaHeTo Ha 26 Mecela OT AOCTaBKaTa Ha CToKaTa WJKn OT NoCAe4HOTO AEeNCTBUE NO
JoCTaBKaTa.

NatBusa

Pa3spnen 5.5.2 ce nonb/sBa, KaKTo caeaBa:

MpaBoTo Bn Ha 0TKka3s kaTo noTpebuTen HAMa Aa 6bae n3rybeHo, ako No cuiaTa Ha NMPUIOKUMOTO
3aKOHO4ATesICTBO HE e NO3BOJIeHO Aa Ce Bb3MNoJi3BaTe OT Hero.

Paspen 13.5, naparpad 1 ce naMeHs, KakTo cieaBa:

Mmame npaBo fa NpexBbpavMM NpaBaTa M 3a4b/DKEHUATA CU NO TO3M AOMOBOP M3LANO0 NAM HaCTUYHO Ha
OpYyr 0OCTaBYUK Ha ycayru ¢ 6-cegMuyHo npeanssectue, 6e3 na e Heobxoammo cwvriacmeTo Bu, npu
yC/0BME Ye ToBa He BOAW 00 OrpaHMYyaBaHe Ha BawunTe rapaHunm kato noTpeburen.

Pa3spnen 14.2 ce 3a/iM4aBa U Ce 3aMeHs CbC CIe[JHOTO:

AKO cTe noTpebuTen, oCBeH Aa NpeasBUTE UCK NMpen NaTBUNACKN CbA W B Apyra IPUCANKLNA, aKo TOBa
€ NO03BO0JIEHO OT NPUNOXKMMUTE 3aKOHWN, MMaTe NPaBo N Ha anTepHaTUBHO pa3peLlaBaHe Ha
noTpebuTenckn cnop, Bb3HWKHaM OT UK BbB BPb3Ka C YPEAEHOTO OT HacTosAWwMTe YCI0BMSA 3a NOJI3BaHe
cnopasyMeHue, 4Ypes yTBbPAEH OpraH 3a anTepHaTUBHO pa3pellaBaHe Ha cropose. AKo cTe noTtpebuten
B JlaTBMSA, MOXXeTe fa npenssnTe uck npen KommcmaTa 3a n3BbHCbAeOHO pellaBaHe Ha NnoTpebutencku
cnopoBe (Patérétaju arpustiesas stridu risinasanas komisija) (yebcaiT:
https://www.ptac.gov.lv/lv/pateretaju-stridu-risinasanas-komisija) nan ga nonbAHUTE 3a8BJIEHNETO B
naaTdopmaTa 3a OHNalH pellaBaHe Ha cnopose (yebcanT: https://ec.europa.eu/odr/).

Paspen 16 ce u3MeHs, KaKTo cieaBa:

B ka4yecTBOTO CU Ha NoTpebuTen nMaTe 3aKOHOBO YCTAaHOBEHM NpaBa OTHOCHO OTFOBOPHOCTTA 3a
HEN3MNPaBHOCTU Ha CTOKN MU LUDPOBU MPOAYKTU, KAKTO N BCUYKN OOMBJIHUTENHN NpaBa, onpenesieHn B
HacTosAwMTe YCnoBma 3a nosi3BaHe. MNpaBaTa No 3aKOHOBaTa OTrOBOPHOCT 3a HEM3MPABHOCTU Ha CTOKaTa
Cce npekpaTaBaT Mo AAaBHOCT ABE FOAUHN Clel NpefoCcTaBAHETO Ha CbOTBETHUS LMADPOB NPOayKT. B
caydauTe Ha HenpekbCHaTa AOCTaBKa NpeTeHuMnTe He ce NnpekpaTaBaT No AAaBHOCT Npean n3Tuy4aHeTo
Ha 24 mecela OT Kpasa Ha Mepuoja Ha AoCTaBKa Wan OT JaTaTa, Ha KOATO ce e NPosSBMIO0
HeCbOTBETCTBMETO, B 3aBUCUMOCT OT TOBa KOE€ OT ABEeTe € HaCTbMNWJ0 Mo-paHo.




JintBa

Pazpen 13.5, naparpad) 1 ce n3MeHs, KakTo caenga:

Mmame npaBo Aa NpexBbp/iMM NpaBaTa U 3a4b/DKEHUATA CU N0 TO3M AOMOBOP MU3LSANO0 UM HaCTUYHO Ha
ApYyr AOCTaBYMK Ha ycayru ¢ 6-cegMmnYHo npenmssecTtue, 6e3 aa e HeobxoamMmo cbrinacmeTo Bu, npu
yCnoBMe 4e TOBa He BOAW A0 OrpaHM4yaBaHe Ha BawunTe rapaHunm kato notpeburten.

Pa3zpnen 14.2 ce 3a1M4aBa U Ce 3aMeHs CbC CQ1IeJHOTO:

AKo cTe noTpebuTen, 0OCBEH fa NpensBMTe UCK Npen NaTBUACKK CbA UK B Apyra HPUCONKUNA, ako TOBa
€ NO03BO0JIEHO OT NPUIOXKMMMUTE 3aKOHN, MMATE NPaBO N Ha aNTEPHATUBHO pa3peLlaBaHe Ha
noTpebuTenckn crnop, Bb3HUKHaJ OT UM BbB BPb3Ka C ypeAeHOTO OT HaCTOosALWMUTe YC/I0BUA 3a NoJi3BaHe
cnopa3syMeHue, 4Ypes3 YTBbpPAEH OpraH 3a anTepHaTUBHO pa3pellaBaHe Ha cropoBe. AKo cTe noTpebuten
B JInTBa, MOXKeTe fa npeasiBute UCK nNpen Obp)KaBHWS OpraH 3a 3alMTa Ha NpaBaTa Ha noTpebutenute
(Vilniaus str. 25, 01402 Vilnius, Lithuania, nmenn: tarnyba@vvtat.It, Ten: 85 262 67 51, cakc: (85) 279
1466, yebcanT: www.vvtat.lt) nnn pa nonbAHMTE 3a89BNEHNETO B NiaTdopMaTa 3a OHNAMH peLllaBaHe Ha
cnopose (yebcanT: https://ec.europa.eu/odr/).

Pa3pnen 16 ce nameHs, KakTo cJaenBa:

B kayecTBOTO CU Ha NoTpebuTen MMaTe 3aKOHOBO YCTAaHOBEHW NpaBa OTHOCHO OTFOBOPHOCTTA 3a
HEN3NpPaBHOCTU Ha CTOKN MU LUDPOBU MPOAYKTU, KAKTO Y BCUYKN AOMBIHUTENHN NpaBa, onpeesieHun B
HacTosAwMmTe YcnoBma 3a nonssaHe. NpasaTa No 3aKOHOBaTa OTrOBOPHOCT 3a HEM3MPABHOCTU Ha CTOKaTa
ce npekpaTaBaT Mo AAaBHOCT ABE FOAUHU C/ied NpefoCTaBAHETO Ha CbOTBETHUS LMKMPOB NPOAYKT. B
cnyvYanmTe Ha HenpekbCHaTa AOCTaBKa NPeTeHUMnTe He ce NpekpaTaBaT Mo AABHOCT NMpean n3TuyaHeTo
Ha 24 MeceLa OT Kpas Ha Nepuoja Ha AOCTaBKa WM OT gaTaTa, Ha KOATO ce e NPosSBUIO0
HeCbOTBETCTBMETO, B 3aBUCUMOCT OT TOBa KOE€ OT ABETE € HAaCTbMNWJI0 Mo-paHo.

ManTa

Pa3pen 14.2 ce nsMeHs, KakTo cniefBa:

Pazpen 14.2, naparpad 2 ce 3ann4aBa.

MonpoBa

MocnepHUTe ABe n3peyeHus Ha pasgen 6.1 ce U3SMEHSAT, KaKTO c/enBa:

bBe3 pa ce 3acAraT 3aKOHOBMTE U3KJIIOYEHNSA U OFPaHNYEHNA Ha aBTOPCKUTE NpaBa, He MoXKeTe aa
nponasaTe, NpefocTaBaTe, NybnMkyBaTe, n3nbyBaTe, pa3npocTpaHaBaTe UM N3MO0J3BaTe C TbProBcka
Len ycnyrute rno KakbBTO M Aa € Ha4ynH 6e3 HaleTo M3PUYHO MMCMEHO Cbriacue.

bBe3 fa ce 3acaraT 3aKOHOBUTE U3KJIIOYEHNSA U OFPaHUYEeHNA Ha aBTOPCKUTE NpaBa, He MoXeTe Aa
Bb3MNpounssexaaTe (U390 UM 4YacTUYHO), Aa npefasaTe (Mo eNeKTPOHEH NbT UK NO APYr HayuH), oa
npoMeHsATe, Noka3BaTe, NpefoCcTaBATe, MLEeH3npaTe, CBbP3BaTe UAN U3MOA3BaTe NO APYr HaYUH
yCnyrmuTe 3a obwecTBEHN MM TbProBCky Lenn 6e3 npegBapnTenHo pa3pelleHne oT Hawa CTpaHa.
Pa3pen 12.2 ce gponb/Ba, KakKTo cieqBa:

AKO He nNprvemMeTe NpensioXXeHnTe n3MeHeHn YC10BUA 3a NoJi3BaHe, MaTe npaso Aa rnpekpatuTe
aorosopa.

MocnepHuAT naparpad Ha pasgen 13.5 ce n3MeHA 1 AONbJIBA, KAaKTO CrefBa:

3a na ce nsberHaT HepgopasyMeHUs, HACTOALLOTO NPaBO He 3acara NpaBoTo By ga ce oTkaxeTe oT
YcnoBumsATa 3a Non3BaHe 1 C TOBa OT MNPaBOTO CU Ha MOI3BaHe Ha yCyrnTe, KakTo € NpeaBuaeHo B
pa3nen 11.2. Toea He 3acsira NpaBoOTO HX Aa NPEXBbPJIMM NpaBaTa N 3a4b/PKEeHUsTa CM No To3u LOrosop,
6e3 na e Heob6xoaMMO CbrnacneTo By, Ha KOMNaHWMA Mo KOHTPoJsa Ha Kia unn B pe3ynTtaT Ha CZinBaHe
Waun gpyra peopraHm3auus, npm ycjioBue 4e HaMa BEpPOATHOCT TakoBa NpexBbp/isHe Aa 3acerHe
HebnaronpuaTHO NpaBaTa Ha noTpebuTens.

Pazpen 14.2, naparpad 1 ce 3anM4aBa 1 Cce 3aMeHs CbC C/1eHOTO:

B paMkuTe Ha BONyCTUMOTO OT NPUIOXKMMOTO 3aKOHOAATENICTBO, aKo CTe noTpebuTten, ocBeH aAa
npeasBuTe UCK Npes KOMNETEHTHO CbAUNLLE, MMaTe NPaBo N Ha NOCPEAHNYECTBO UM anTeEPHATUBHO
pa3spellaBaHe Ha NoTpebuTenckn cnop, Bb3HNUKHAM OT UK BbB BPpb3Ka C ypedeHns oT HacTosAwmTe
Ycnosus 3a nonssaHe 4OroBop.

BTopoTo n3peyeHune Ha pasgen 15.1 ce n3MeHs, KakTo cnejBa:

MpaBoToO Ha O0TKa3 u3Tn4a 14 AHM cnefl BTOPUA AeH OT AaTaTa Ha CKJ4YBaHe Ha A40rosopa.

Paspen 15.3 ce 3anun4aBa 1 ce 3aMeHs CbC CJ/IeHOTO:

MpaBoTO Ha OTKa3 OT AOroBOpa He Ba)kKM 3a SOroBOPU 3a NMpefocTaBsAHE Ha LMMPOBO CbAbp)KaHNE, KOETO
He ce NpefoCTaBs Ha MaTepuraseH HOCUTESN, KaKTO U Npu cnefHuTe ycnosus: Kia e 3ano4yHana
M3NBbJIHEHNETO Ha AOroBopa C BalweTo N3pmn4yHoO cbriacue, NOTBBLPAMAN CTE, Y€ CbC CbIJ1IacMeTo Cn C
Ha4yaJI0TO Ha U3NbJIHEHNETO Ha AOroBopa rybute npaBoTO CM Ha OTKa3 CbraacHo 4. 1065 (1), m) ot
[pakgaHCKMa Kogekc Ha Monposa.

MocnepHaTa 4acT Ha pa3fen 16 ce nsMeHs, KakTo cfelBa:




B cnyvanTe Ha HenpekbCHaTa AOCTaBKa NpeTeHUUNTE He ce npeKkpaTaBaT No AAaBHOCT Npean n3TnyaHe
Ha 24 meceua OT AOCTaBKaTa Ha CbOTBETHUA LNPPOB NMPOAYKT. B c/lydanTe Ha HenpekbCHaTa AOCTaBKa
B MPOAbJ/KEHNE Ha Haj 24 MeceLa Bb3 OCHOBA Ha AOroBOp NpeTeHUNnTEe He Cce npekpaTaBaT no A4aBHOCT
npean n3TuyaHe Ha Aorosopa.

Hupepnanpus

Pazpnen 11.2 ce nonbABa, KakKTo cneaBa:

Cnep n3tmyaHe Ha NbpBaTa roAnHa OT CMOPAa3yMEHMNEeTOo BCAKa OT CTPaHMUTe MOXKe [la o npekpaTun ¢
eJHOMeCce4yHo npeanssecTume.

Hopserus

[MbpBOTO ¥ BTORPOTO M3peyveHne Ha pasaen 5.4.3.4 ce USMeEHSAT, KakTo cnenBa:

CbBeTBamMe Bu pa nHpopmmpaTe noapobHo KynyBaya Ha aBToMobuna Cu 3a MHCTaIMPaHUTE B HEro
HaACTPOMKN N CPOKOBETE 3a TAXHOTO MOJI3BaHEe, KakTo 1 3a HeobxoammMocTTa OT cobcTBeH akayHT B Kia
Connect n npuemaHe Ha HacToAWNTe YCNOBMSA 3a NoON3BaHe, 3a Aa 6baaT akTUBMpPaHM OTHOBO
HaACTpPoOMKunTE.

Pa3pen 7.2 ce naMeHsa, KaKTo cieaBa:

CbBeTBaMe Bu fa nHdopMmpaTe BCUYKM ApYyrn noTpebutenn/Boaaym Ha aBTomobuna 3a akTMBMPaHeTOo
Ha yCJlyrnTe u 3a cBbp3aHaTa ¢ Tax obpaboTka Ha AaHHM B CbOTBETCTBUE C pa3gen 10.2.

Paspnen 10.2 ce U3MeHs, KakTo cnenga:

CbBeTBaMe Bu ga nHdhopMmpaTe BCUYKM Apyrn noTpebutenn/sofayvm Ha aBTomobuna 3a akTuBmpaHeTo
Ha yCcnyrmnTe 1 3a CBbp3aHaTa c Tax obpaboTka Ha AaHHW, oNucaHa B YBeAOMJIEHMETO 3a 3allnTa Ha
NnYHUTE aaHHM Ha Kia Connect, KakTo 1 3a He0bx0oMMOCTTa OT cbbupaHe n obpaboTka Ha AaHHK 3a
MecTononoxeHmeto (GPS gaHHK) 3a NOA3BaHETO Ha yCcayruTe.

Pazpnen 15.3.2 ce n3meHa, KakTo creapa:

B cny4an Ha oOroBop, 3a KOMTO He Ce M3UCKBa 3anallaHe oT Bawa cTpaHa uan npefocTaBsHe Ha INYHU
JaHHKW, ako Kia e 3ano4Hana ¢ 3NbJHEeHNEeTO Ha AOroBoOpa;

Monwa

Pa3zpnen 3.5 ce nameHsa, KakTo cneaga:

XapayepbT 3a MobUMIHa Bpb3Ka M CboTBeTHaTa SIM KapTa, BrpageHa B rJlaBHOTO YCTPONCTBO Ha
aBTOMobuna, ca CbBMeCTUMHM caMo ¢ onpegeneHn 4G/LTE yecTtoTu. B pasnnyHnTe reorpadCcku pernoHmn
HaMYHUTE CbBMeCcTUMM 4G/LTE Mpexxun n 4ecTtoTun ca pa3InyHU. B HAKOM pernoHn He ca Hanauue
cbBMecTUMU 4G/LTE YecToTuK. B TO3M cnyyan 3a npeoCcTaBsAHETO Ha yCyrnTe rn1aBHOTO YCTPONCTBO
npubsarea oTHOBO KbM 2G nan 3G Mpexun (KbAeTo uMa Takuea). MNpu ToBa NoJI0XKeHMe ycayrata Moxe aa
He paboTun ToNkoBa fobpe nam fga nma NpekbCBaHMA Nopaan no-cnabata NponyckaTesHa CNOCobHOCT Ha
MoTOKa AaHHW B MpexaTa. YCyrnte He MoraT Aa ce U3non3BaT B permoHu, B KOUTO JIMMNCBa CbBMeCcTUMa
MobusHa cbobLwmTeNnHa Mpexa.

Pa3spnen 3.6 ce n3MeHs, KakTo caefpa:

Jopwu KoraTo e Hannue o6WwoA0CTbMNHa N CbBMeCTUMa MobuHa cbobwmuTenHa Mpexa, 3a epeKTUBHOCTTa
M HaJIMYNETO Ha ycayruTe e HeobxoAnMa HafexAHa Bpb3Ka C M1aBHOTO YCTPOMUCTBO. TOBa 3aBUCK OT
Ka4yecTBOTO Ha CUrHajsla B MOMEHTHOTO MecTonono)XeHne Ha asToMmobuna. Korato Ka4ecTBOTO Ha
CUrHasa e HeJoCTaTbyHO, TOBa MOXKe Aa Bb3NpensaTcTBa paboTaTa Ha NpefoCTaBAHUTE YCIYyrn 1 aa
nosene Ao npekbcBaHms. Mo-cneunanHo, ToBa MoXe ga ce Habnogasa: (i) B TyHenw, (ii) npy naaHMHCKK
TepeH Unn rbCcTu ropu, (iii) No NbTULWa NOKPaM CKaNUCTN y4acTbuMm, (iv) B rbCTO 3aCTPOEHUN panoHu, (v)
no MarncTpaam nam B MeTpoTo, (Vi) BbB BbTPELHOCTTa Ha Ccrpaau.

Paznen 4.2.2.7.4 ce nameHs, KakTo cseqBa:

N3BecTunsa 3a 3aab/OKUTENHN Npernean (Hanpumep TOV B FepmaHus nunn MOT B ObeANHEHOTO KPaJiCTBO):
Kia we Bu nHpopmMupa 3a NpeacTosaln 3a4b/DKUTENIHN TEXHNYECKN Nperaean Ha asTtomobuna.

B O6eanHeHOTO KpancTBO HaNnpuMep N3BECTMETO Ce OTHACH A0 NOAULLHUS TEXHUYECKN Npernaeq Ha
MWHNCTEPCTBOTO Ha TpaHcnopTa (HapnvaH obukHoBeHo ,,MOT" - ,Ministry of Transport”). i3non3saHeTo
Ha Tasw ycnyra n3nckBa fa npenocTaBuTe Ha Kia ToYHaTa fgaTa Ha nocsegHus 3a4b/DKUTENIEH Nperaen n
JaTaTa Ha NbpBaTa perncrpaumsa Ha asTomobuna. Kia He noemMma OTrOBOPHOCT 3a HEBAPHO BbBEAEHU OT
Bac paHHW. Bawe 3aab/KeHne e fa crna3BaTe CPOKOBETE 3a 3aA4bJ/KUTENIeH TeXHNYECKN nperneq B
CbOTBETCTBME C NPUSIOXKMMOTO 3aKOHO4ATE/CTBO.

Pa3pnen 5.1.1 ce nameHs, KakTo cneapa:

HannyneTo Ha oTAeNHMTE HaACTPONKK 3aBMCK OT MoAena Ha Bawwnsa asTtomobun, gataTa Ha
MpPon3BOACTBO U HUBOTO Ha obopyaBaHe. 3a paboTaTa Ha HaACTPOMKNTE e Heobxoammo B aBToMobunia oa
MMa Bb3MOXXHOCT 3a MNoJlydaBaHe U MHCTanupaHe Ha akTyaamsauumm OTA Ha cuctemaTa Ha aBToMobuna
(BX. pasaen 4.2.3.3) u Ton aa e obopyaBaH C Hall-HOBaTa BepCua Ha copTyepa Ha MHpOPMaLMOHHO-
pa3BfiekaTesHaTa cucteMa. IHpopmMaums 3a n3nckBaHMATa 3a CbBMECTUMOCT Ce NpefocTass npu
3aKynyBaHe Ha HaACTponKaTa.




Pa3pnen 5.1.3 ce naMeHs, KakTo cneaBa:

3aKyrnyBaHeTo Ha JajeHa HaACTpolKa BOoAM A0 NPOMsHa Ha paboTaTa 1 CBOMCTBaTa Ha CbOTBETHUSA
aBTOMOOUA. AKO 3aKynuTe HaaCTpoMKa 3a aBToOMobU, KOMTO He e Balwa cobcTBEeHOCT (HanpuMmep e Ha
JIN3UHT, MOJ HAaeM UK cnofeneH cbC cObCTBEHMKA), € HeobxoAMMO NMpean 3aKyrnyBaHeTo 1 Aa nosy4ynTe
CcbrnacneTo Ha cobCcTBeHMKa 3a U3BBbPLLUBAHE Ha NPOMeHM B aBTomMobuna.

Pa3zpnen 5.2 ce nameHsa, KakTo cneaga:

MoHacTosALWeM B 3aBUCUMOCT OT MOoAeNa, faTaTa Ha MPOU3BOACTBO U HUBOTO Ha obopyaBaHe Ha Bawwunsa
aBTOMOOWUA Ca HasIMYHM 1 MoraT fa 6bAaT 3aKyneHn onucaHnTe No-4oay HaacTponku. MoapobHocTur
OTHOCHO HaJIN4MeTO Ha HaACTPOMKKM Ca NOCOYEHU B onucaHneTo Ha npoaykTta B Kia Connect Store.
Paspen 5.5.1 ce naMmeH4, KakTo cjsiefiBa:

MoyxeTe fna nsbepete onpeneneHn HaACTPONKKN 1 apyrn Aob6aBKU KbM CcohTyepa Ha CBOst aBToMobu,
Haan4HK 3a 3akynysaHe B Kia Connect Store. C nofgaBaHeTO Ha CBbp3aHa C HaACTpPONKa nnn gpyra
nobaBka nopbyka B NnpunoxxeHuneTto Kia Connect Bue nzssasaTte )esaHue 3a HENHOTO 3akynyBaHe. Kia
MOTBBLPXXAaBa NoJly4aBaHETO Ha NOpbYKaTa Ype3 aBTOMAaTUYHO M3npaTeH Ao Bac nmenn (noTebpxaeHue
Ha nopbykaTa). iIMennbT NOTBbPKAABa € AMHCTBEHO NOJIy4YaBaHETO M No-HaTaTbWwHaTa obpaboTka Ha
nopbykKaTa.

HorosopbT MexAay Kia n Bac ce cknto4Ba 3a BCSKa OTAesIHA HAACTPOMKa cef HelHaTa akTueauunsa B
CcboTBeTHUA aBTOMObUMA. Kia HAMa NpaBo Aa U3BBbPLUBA YaCTUYHN OOCTaBKN, OCBEH akKO He e nojy4una
BaweTo n3pn4HoO cbriacue.

Mo BpeMe Ha NpobHUS Nepmnoa MOXKeTe Aa NpekpaTuTe JOroBopa 3a BCAKa eAHa HafCTpPoMKa BbB BCEKU
eANH MOMEHT, KaKTO e NoCoY€eHo B pa3gen 5.3.2.

Pa3pnen 5.5.2 ce nameHs, KakTo cneapa:

AKO cTe noTpebuTen, nMaTe 3aKOHOBO NMPaBO Ha 0TKa3, KaKTO e NocoYeHo B pa3fen 15. B npoueca Ha
3akynyBaHe oT Bac ce ucka ga pajgerte M3pM4YHOTO cU cbrnacue Kia ga 3anoyHe n3nbaHEeHNeTOo Ha
[0oroBopa npean n3TuyaHeTo Ha CPOoKa 3a OTKa3.

Pazpnen 7.1 He e B cuia.

Pa3zpnen 7.5 ce nameHsa, KakTo cneaga:

HapylwaBaHeTo Ha 3ag4bJ/KeHNATa U OrpaHNYeHnsaTa, NOCOYEHN B HACTOALWMSA pa3aen 7, MoXxe ga goesege
[0 BpEMEHHO NpeKbCBaHe Ha ycnyrute. LLle 6baeTe npeaBapuTenHoO yBeLOMEHN 3@ NPEeACTOALLOTO
rnpeKkbCBaHe Ha yCyruTe, HeroBaTa NMPOAB/DKUTENHOCT U NPUYNHNTE 3a HEero, KakTo 1 3a NpaBoTO CU Ha
ob>xaneaHe. Mpoab/HKUTENHOCTTA Ha NpekbCcBaHeTO ce onpefens oT Kia Bb3 0CHOBa Ha TeXecTTa Ha
HapyLlleHneTo 1 Npom3TuYalLnTe OT Hero puckose 3a Kia, ycnyraTta, MpexaTta uan apyrun KameHTu. B
cny4yan Ha NOBTOPHM HapyLweHuns Kia MoXke fa npekpaTu Aorosopa cbriacHo pasgen 10.3.

Pa3zpnen 9.1 ce namMeHsa, KakTo cneaga:

AKO e Heo6XxoaMMO fa Ce rapaHTUpa CUrypHOCTTa Uan CTabuNHOCTTa Ha yCyruTe 3a BCUYKN
noTpebutenn nnu oa ce oCUrypu CbOTBETCTBMETO Ha YCJYrUTe CbC 3a4b/KUTENIHM 3aKOHOBU
M3NCKBaHUSA, MOXXEM M3LSAI0 UK YaCTUYHO Aa CrpeM A0CTbMa A0 YC/IYyrnTe BPpEMeHHO UV OKOHYaTesHO.
ToBa He 3acsra BawunTe 3aKOHOBM NMpaBa WK HawaTa OTrOBOPHOCT OTHOCHO NMpeaoCcTaBAHETO Ha yCayru
N HaACTPONKMN.

Pa3zpnen 9.2 ce nameHsa, KakTo cneaga:

MpenocTaBAHETO N M3MON3BAHETO Ha YCAYrMTEe MOXKE Aa NOAJIEXN Ha OrPaHNYEeHUs, CBbP3aHuM C
TEKYLLOTO CbCTOSIHME Ha TeXHUKaTa N3BBbH HallMsA KOHTPOJ1. ToBa Cce 0THacsa no-cneumanHo 40 HaJnymeTo
Ha BPb3KMTE 3a NPeHOC Ha AaHHW, NpefoCTaBsAHM OT onepaTopuTe. B oTaenHn cayyvam nuncaTta Ha
[0CTbN A0 MpexXkaTa MoXe Aa AoBefe A0 HEBb3MOXHOCT 3a NpefoCTaBsHe Ha yCAyruTe, Tbil KaTo
HeobXxoANMMUAT TpaHCHep Ha AAaHHU He MOXKe Aa Ce OCbLLEeCTBY.

OcBeH ToBa KpaTKOTPalHW 3aTpyOoHEHUA B NponyckaTesHaTa CnocobHOCT MoraT Aa Bb3HMKHAT nopaaun
BBbPXOBO HaTOBapBaHe Npu ycayrute, 6e3XniHnTe n GUKCMpaHnTe Mpexxun n nHTepHeT. ToBa He 3acdara
BawwTe 3aKOHOBM MpaBa WM HawaTa OTrOBOPHOCT OTHOCHO MpPeaoCTaBAHETO Ha YCAYrM U HaaCTPONKM.
Pa3pnen 9.3 ce n3aMeHsa, KakKTo cneaBa:

MpekbCBaHMA MOraT Aa Bb3HUKHAT U NMOpagu TEXHUYECKN U APYru MepKu (Hamp. peMoHTU, NOAAPBXKKA,
aKTyam3aummn 1 paswnpeHns Ha codpTyepa), Heo6XoANMMM 3@ HaLLIMTEe CUCTEMU UM 3a CUCTEMUTE Ha
[OCTaByMuUMTe HagoJly Uan Harope No BepuraTta, Ha AOCTaBYMLNTE Ha CbAbPXKXaHNE N Ha MPEXOBUTE
onepaTtopu, HeobxoanMKn 3a HopMasiHaTa nnm nogobpeHata paboTa Ha ycnyrute. ToBa He 3acara Bawnte
3aKOHOBM NpaBa WUanM HalwaTa OTrOBOPHOCT OTHOCHO MPefOoCTaBAHETO Ha YCAYrM N HaACTPONKN.

Pa3pnen 9.4 ce naMeHsa, KakTo cneaBa:

B cny4an Ha cnupaHe, orpaHnyYaBaHe UanM HapyllaBaHe Ha AOCTbMNa A0 YyC/YyrnTe CbrjlacHO HacToAWMS
pa3nen 9 we ce cBbpXeM € Bac, 3a ga Bu yBegomMum 1 fa NoCoYnM rnpuymnHaTa 3a Hero.

Pazpnen 11.1 ce naMeHs, KakTo cienBa:




HacToswoTo cnopasymeHue BAK3a B CUa, cnepf KaTto 6bae npmeTto oT Bac B rNaBHOTO YCTPOMCTBO. TO
n3Tu4a C N3TMYaHe Ha nepuofa Ha 6e3nnaTHa NoaapbXKKa (BX. pa3fden 8.1), 0CBEH ako He e MpekpaTeHo
Mo-paHo CbracHO TekyLwna pasgen 11.

Paznen 11.2 ce naMeHs, KakTo cienBa:

Mo>xeTe fa npekpaTuTe cropasyMeHNeTo OTHOCHO NpefoCTaBAHETOo Ha yC/lyruTe rno BCAKO BpeMe C
elHOMeCe4yHOo NpeansBecTne npeamn Kpas Ha KaneHgapHoTo TpuMeceyue.

Pa3zpnen 11.3 ce namMeHs, KakTo caenBa:

Kia Mmo>xe He3abaBHO fa NpeKkpaTu A4OroBopa C Npean3BecTuUe B CJlyYalh Ha MHOMOKPATHO HapyLLeHMe Ha
noTpebuTencknTe 3agb/KeHWs, onucaHu B pasaen 7.4. e 6baeTe yBeOMeHM 3a NpekpaTaBaHeTO n
MPUYNHUTE 3a HEro, KakTo 1 3@ NPaBOTO CU Ha ob>kasnBaHe.

Paznen 11.4 ce naMeHs, KakTo caenBa:

B cny4an Ha oTMsHa Ha AOroBopa 3a NMokKynko-npofa>kba Ha aBToMobun, NnoBTopHO NpuaobnsaHe nan
n3BexgaHe ot ynotpeba Ha aBToMobusia 0T CbOTBETHMA TbProBeL, NpeKkpaTsaBaHe Ha AOroBOp 3a
nn3nHr, npoda>kba Ha aBToMmobuna Ha TpeTa CTpaHa, Kpa)xba uanm uanocTHa HeobpaTMa NoBpena BCAKa
OT CTpaHNTe MMa NpaBo Aa NPeKpaTn YCJIyrnTe BbB BPb3Ka CbC CbOTBETHUA aBTOMObU.

Paspnen 11.5 ce nameHs, KakTo ciefga:

MpaBoTO Ha BCsIKa OT CTPaHMTE 3a NpeKkpaTsaBaHe oCTaBa He3acerHaTo.

Paznen 11.1 ce namMeHs, KakTo cienBa:

11.1 NT1POMEHWU B YCAYITUTE UJIN YCJTIOBUATA 3A NON3BAHE

Kia Mmo>xe oa npoMeHs ycnyrmute unm YCnoBusTa 3a nosi3BaHe No CAegHUTe NpUYmnHun:

. N3MeHeHne Ha NpuJoXXmMMOTO 3aKOHOOATeJICTBO, BOAELLO A0 3aAbJ/IXKeHe 3a NPpoOMdAHa Ha
HacTosAwmTe YCNoBumsa 3a nosizBaHe unuv yciyruTe;

. BbBEXXAAHE Ha HOBM MEPKM 3a CUTYPHOCT;

. nonobpeHns B CblLLECTBYBalLMTE CTaHAAPTM 3a Ka4eCTBO (HanpuMep onvcaHuTe B pa3gen 15
OTHOCHO 3aKOHOBUTE rapaHumn);

. nopobpeHunsa c uen cbobpasaBaHe Ha yCayrmTe ¢ HOBU TEXHOOMK;

. nogobpsBaHe Ha MepKMUTEe 3a CUI'YPHOCT C Lies1 NpefoTBpaTaBaHe Ha 310ynoTpebu nnn wetn.
Llle 6bOeTe yBeoOMABaHM 3@ NPEACTOSALLN MPOMEHM, KaKTO U 3a NPUYMHaTa U OCHOBAHMATA 3a TAXHOTO
BbBEXAaHe, N0 MMEeN He No-KbCHO OT 14 AHW npeABapuTenHo. AKO OTXBbPAMUTE WM He ycreeTe aa
rnpuemeTe NMPoMeHUTE, MMaTe NpPaBo Aa NpekpaTuTe Cnopa3yMeHMeTOo No BCAKO BpeMe.

Paznen 12.2 ce namMeHs, KakTo ciaenBa:

12.2 APYrm NPOMEHU B YCAYITUTE UJIN YCJIOBUATA 3A NOJIBBAHE

OcBeH NpoMeHunTEe, NocoYeHn B pasgen 12.1 no-rope, Kia npasu NpensioxXeHns 3a NPOMeHN B
HacTosAWwMTe YCN0oBMSA 3a NOJI3BaHE Wan ycnyrute, obsaBsiBaiku rn B npunoxxeHmneto Kia Connect n/vwnn B
r71aBHOTO YCTPOMCTBO Ha aBTOMOOMAa He MO-KbCHO OT ABa Mecela npeaun BAN3aHeTo UM B CUa.
MpomMmeHeHNTe YCNoBUA 3a NOJ3BaHe WUanM yCJyru BAM3aT B CUJ1a CaMo akKo MM npuemeTe 4ypes HaTUCKaHe
Ha 6yToHa ,Mprnemam” B npuno>keHneTo Kia Connect nnm B rnaBHOTO YCTPONCTBO Ha aBToMobuna.

AKO He npuemeTe nNpensioxXeHnTe NpoMeHn B YCN0oBMATa 3a NMosi3BaHe, CU 3ana3BaMe NpaBoTo Aa
npekpaTuMm 4orosopa c 6-CeAMNYHO Npeamn3BecTme A0 Kpas Ha KaJIeHJ4apHOTO TpuMeceyume.

Pa3zpnen 13.1 ce namMeHs, KakTo caenBa:

Bcnykn cnopasymeHus mexxay Kia n Bac ce ckito4BaT Ha MECTHUS e3MK. TEKCTHT Ha BCAKO CKJTIOHEHO
cnopa3symeHue Bu ce npefocTass B MOTBbPAUTENEH UMEN U € LOCTBMEH 3a n3TerjsHe Ha agpec
https://connect.kia.com/eu/downloads.

Paspnen 13.3 ce 3anuyaBa.

Pa3zpnen 13.5 ce 3aau4aBa.

Pa3pnen 15 ce nameHs, KakTo caenBa:

15 YKA3AHUSA 3A MPABOTO HA OTKA3 OT YCAYIUTE U 3AKYNYBAHETO HA HALCTPOMKM
Ako cTe: (i) noTpebuTen (T.e. GPU3NYECKO NMLE, KOETO NMpaBu NopbykaTa C uen, HeobBbp3aHa C Herosa
TbProBCcKa AeNHOCT) nan (ii) hnsnyecko nnue, N3BbPLUBALLO CTOMAaHCKA AENHOCT, B CbOTBETCTBME CbC
3aKoHOBMTE pa3nopenbu, uMaTe NpaBo Ha OTKA3 OT BCAKO CMOpa3yMeHMe 3a 3aKyrnyBaHe Ha HaACTPONKU
(B>X. pasgen 5), korato To He e OT nNpodecnoHasHO ecTecTBoO 3a Bac.

15.1 NpaBo Ha oTKa3

MmaTe npaBo Ha 0TKa3 OT HacToAwmMA gorosop, 6e3 ga noco4sate NpMYNHA, B paMKuTe Ha 14 gHW.
[MpaBoTO Ha OTKa3 n3Tu4a 14 oHW cnepj gaTtaTa Ha CKJloYBaHe Ha AOroBopa.

3a ga ynpaXkHMUTe NpaBOTO CU Ha 0TKa3, Tpsabea aa HM yeepomute (Kia Connect GmbH, Theodor-Heuss-
Allee 11, 60486 Frankfurt am Main, Germany, Ten: +49 800 7773044, nmenn: support@kia-connect.eu) 3a




peleHneTo Cn fa Cce OTKaXKeTe OT TO3M AOroBOp Ype3 HeABYCMUCIIEHO n3ABeHMe (HanpuMep no
MOLLEHCKN NbT UM NO UMEN).

Mo>xxeTe, HO He CTe 3a4bJ/DKEeHU Aa U3nosi3BaTe NpUIoKeHUs opMynsap 3a oTkas oT gorosopa. MoxeTe
CbLUO Taka fa nonbaHUTe 1 NojajeTte opMysisipa 3a 0TKas UK APYro HeABYCMUCIEHO N3ABSEHUE NOo
eNleKTPOHEeH NbT Ha Hawwmsa yebcanT: https://connect.kia.com/eu/customer-support/contact-form. Ako
n3non3saTe Ta3um onuus, we nonyynte He3abaBHO NOTBBbPXKAEHME 3a MNOJly4aBaHETO Ha OTKas3a Ha TpaeH
HocuTen (HanpMmep No nMenn).

3a cna3BaHe Ha KpaWHaTa AaTa 3a 0TKa3 € AOCTaTb4yHO M3NpallaHeTo Ha n3BecTue 3a yrnpakHsaBaHeTo
Ha NPaBOTO Ha OTKa3 Npean U3TUYaHEeTO Ha CPOKa 3a TOBAa.

15.2 NocnepncrBuA OT OTKa3s

Mpwn 0TKa3 OT HaCTOALMSA AOFOBOP BCUYKU NOSTyHEHW NNaLLlaHWs, BKIOYUTENHO pa3xoamTe 3a JocTaBKa (C
N3KJIl0YEeHNEe Ha OONMbJIHUTENHNUTE pa3xoaun, NponsTuyawm ot n3bop Ha AoCTaBKa, pas/inyHa oT
CTaHdapTHaTa), ce Bb3CTaHoBsBaT 6e3 HeonpaBAaHo 3abaBsiHe M HE NO-KbCHO OT 14 AHM OT AEHS, B
KOWTO CTe HM MHOPMUPaIN 3a peLleHneTo Cu 3a OTKas.

Bb3cTaHOBSIBaHETO Ha MallaHMATa Ce OCbLLECTBABA C MJaTeXHUTE CPeACcTBa, KOUTO CTE U3MNOos3Bau 3a
MbpBOHAaYaJsiIHaTa TPaH3aKLUWs, OCBEH aKO U3PMYHO He CTe JOoroBopuan Apyro. HesaBucmMMo OT Ha4MHa He
OBb/HKNTE HAKAKBU TaKCU 3a Bb3CTaHOBSABAHETO.

15.3 Ba>kHa 3abenexxka: Mu3sTu4aHe Ha NPaBOTO Ha OTKa3

MpaBoTO Ha OTKa3 OT AOroBOpa He BaXkW 3a AOroBOPW 3a NpefocTaBsHe Ha LMGPOBO CbAbp)KaHMe, KOeTo
He ce NpefoCTaBs Ha MaTepuaseH HOCUTES, KaKTo U Npun ciegHUTe yCloBus:

15.3.1

Mpwn poroBop, KOMTO He BKJOYBA 3anallaHe oT Bawa cTpaHa, ako Kia e 3ano4yHana ¢ U3NbJIHEHNETO My;
15.3.2

Mpwn porosop, cnopen KONTO Ce 3aAbJ/KaBaTe Aa 3anjaTuTe onpeenieHa cyma, ako

Kia e 3ano4yHana n3nbaHeHNETO Ha AOroBoOpa,

Bue cTe panu npepsapuTenHo nspuyHo cbrnacme Kia ga 3ano4yHe nanbiAHEHNETO Ha AOroBopa npeaun
M3TMYaHETO Ha CPOKa 3a OTKas,

MOTBBPAWIN CTE, Y€ CbC CbIMacneTo CU CbraacHo To4vka (15.3.2) ¢ Ha4asiI0To Ha U3NbJIHEHUETO Ha
porosopa rybute npaBoTO CU Ha OTKa3; 1

Kia Bu e npepocTaBuia NOTBbpXAEHME CbraacHo pasgen 312f oT NepMaHCKMA rpa)KAaHCKM KOAEeKC
(Burgerliches Gesetzbuch, ,BGB“).

15.4 ®opmynsap 3a oTkas

dopmynsap 3a 0TKas

(MonbnHeTe 1 n3npatete obpaTHO TO3M POPMYSIAP CaMO aKo XKenaeTe Aa Ce OTKa)keTe OT Aorosopa.)

o o Kia Connect GmbH, Theodor-Heuss-Allee 11, 60486 Frankfurt am Main, Germany, nmenn:
support@kia-connect.eu:

o C HacToAwoTO a3/Hue (*) yBegomsaBam/e (*), 4e ce oTKasBaM/e (*) oT forosopa 3a NpefocTaBsHe
Ha cnepfHaTa ycayra (*),

D nopbYaHa Ha (*) / nosy4yeHa Ha (*),

. nMme Ha noTpebutens/ute,

. ajpec Ha noTpebutens/vte,

. noanuc Ha noTpebuTens/ute (camo ako GOPMyISIPBT Ce NOMNBbJBA Ha PbKa),
. DaTa

(*) 3a4epkHU, KbaoeTo e HeobxoanMo.

Pa3pnen 16 ce n3aMeHs, KakTo caefpa:

B ka4ecTBOTO cu Ha NoTpebuTen MMaTe 3aKOHOBO YCTAaHOBEHM NpaBa OTHOCHO OTFOBOPHOCTTa 3a
HEeN3NpaBHOCTU Ha CTOKN MU LUDPOBU MPOAYKTU, KAKTO Y BCUYKN AOMbBJIHUTENHN NpaBa, onpeiesieHun B
HacToAwMmMTe YCoBusA 3a nonssaHe. lNpaBaTa No 3akoHoBaTa OTrOBOPHOCT 3a HEM3MNPaBHOCTM Ha CToKaTa
ce npekpaTsaBaT Mo AaBHOCT WeCT roAuHK cnep npefocTaBaHeTo Ha CbOTBETHUSA LungpoB NpoayKT. B
C/lyd4anTe Ha HenpeKkbCHaTa 40CTaBKa NMpeTeHUMnTe He ce npekpaTsaBaT No AaBHOCT Npean N3TU4aHeTo
Ha WeCT FroAVHM OT Kpas Ha nepuoaa Ha AOCTaBKa.

MopTyranusa

Pazpnen 14.2 ce nameHs, KakTo cnenBa:

AKoO cTe noTpebuTen, oCBEH Aa NpeasBUTE UCK NPes MOpPTYranacku CbAa UK B ApYyra PUCANKLUNSA, aKo
TOBa € NO3B0JIEHO OT NPUJIOXKUMUNTE 3aKOHW, MMaTe NpaBo U Ha afiTepHaTUBHO peLlaBaHe Ha
noTpebuTenckn cnop, Bb3HWKHaM OT UK BbB BPpb3Ka C YPEAEHOTO OT HacToAWMTe YCI0BMSA 3a NOSI3BaHE




cnopa3syMeHue, 4Ypes yTBbPAEH OpraH 3a aNTepHaTUBHO pellaBaHe Ha CnopoBe. AKTyasHUA CMUCHK Ha
opnobpeHnTe OpraHm 3a aiTEpPHAaTMBHO peLLaBaHe Ha CMOPOBE, KaKTO 1 AOMbJAHUTENIHa UHdopMaLua 3a
npuaoXmmaTa npouenypa e HaMmepuTe Ha yebcanTa Ha [upekunsaTa 3a 3aliMTa Ha noTpebutenuTe:
www.consumidor.gov.pt/. Mo)xeTe oa noganete 1 xxanba oHnalH Ypes nnaTdopmaTa 3a OHMANH
pelwaBaHe Ha cnopose: http://ec.europa.eu/consumers/odr/.

Kia He y4acTBa 1 He e 3agb/)KeHa Aa y4yacTBa B NpoLeaypu 3a pellaBaHe Ha CNopoBe npej opraH 3a
anTepHaTMBHO peLlaBaHe Ha CropoBe 3a noTpebutenu.

PyMbHuA

BTopuaTt naparpad Ha pasgen 16 ce usMeHs, KakTo caeaga:

[...]1 MpaBaTa no 3akoHOBaTa OTFOBOPHOCT 3@ HEM3MPABHOCTMN Ha CTOKaTa Ce npekpaTaBaT Mo A4aBHOCT
neT roAnHW cnef NpefoCcTaBAHETO Ha CbOTBETHUSA LUdPOoB NPoayKT; [...]

CnoBakusa

Pa3pnen 5.5.2 ce 3anaunyaBa.

Pa3pnen 8.1 ce 3aamM4aBa U Ce 3aMeHA CbC CIEAHOTO:

MoBe4yeTo ycnyru ce npenocTaBAT 6e3nnaTHO. KoraTo ycayru n HaaCTPOMKKM ce 3ansallaT, ToBa e
MOCOYEHO 3a BCSIKa efHa OT TsAX B npunoxkeHneTo Kia Connect nnu B rnaBHoToO ycTponcTBo. CymaTa e
OKOHYAaTEeJIHA M BKJIKOYBA BCMYKWN OAHBLN U TaKCW.

be3snnaTHWTe ycnyru, npefocTtaBsHN Ha noTpebnTennTe Ha KOHKpeTeH aBToMobun (MaeHTudnumpaH
ypes cboTBeTHUA VIN), ce npeanarat 3a nepuog oT 7 roanHn. To3n 7-roguLleH Nepuog e B cuia oT AeHS,
B KOMTO 3aro4Ba fa Teye rapaHuMOHHUAT CPOK Ha aBToMobuna.

AKO aBTOMOBMNBT 6bAE NpenpodaleH U NpeperncTpupaH No BpeMe Ha nepunoaa Ha 6e3nnaTHo
obcny>xBaHe, HOBUSAT COBCTBEHMK MMa NPaBOo Aa M3MNO03Ba YC/IyrMTe 3a oCTaTbkKa OT Nepuoaa, KaTo rm
aKTUBUpa Ha cBoe nme. MepuoabT Ha 6e3nnaTHO 06CNy>KBaHE He Ce NMPOMeHs, NMpeKbCBa NN yabJKaBa
npu npenpopaxkba 1 npeperncrpaums Ha asTomobumna.

Paznen 13.1 ce 3a1M4aBa U Ce 3aMeHs CbhC C1IeJHOTO:

Bcnykn cnopasymeHus mexxay Kia n Bac ce ckno4BaT Ha C/IOBALUKKN e€3UK. TeKCTBHT Ha BCAKO CKIKOYEHO
cnopa3ymeHune Bn ce npenocTaBsa B NOTBLPAUTENEH NMENTT.

Pa3spnen 14.2 ce 3a/iM4yaBa U ce 3aMeHs CbC C1eAHOTO:

[enHOoCTTa HM Ce KOHTpOoIMpa OT CefHuTe opraHu: (a) B obnacTTa Ha 3almuTaTa Ha noTpebutenuTte B
CnoBakus - oT CrnoBallkaTa TbproBcka MHcnekuus, un (b) B obnactta Ha 3awmMTaTa Ha JIMYHUTE OAHHU -
oT ,Der Hessische Beauftragte flir Datenschutz und Informationsfreiheit”, Gustav-Stresemann-Ring 1,
65189 Wiesbaden, Ten: +49 (0)611-1408 0, nmenn: poststelle@datenschutz.hessen.de, a B Cnosakusa - ot
OpraHa 3a 3aluTa Ha nYHUTe AaHHW. imaTe npaBo fa nojageTte anba Ao BCEKM efUH OT
CbOTBETHUTE HAA30PHW OPraHMu.

HobaBsa ce pa3nen 14.3 cbC CAEAHOTO CbAbRXXaHKeE:

B ka4ecTBOTO cu Ha NoTpebuTen MoxXeTe Aa M3MNON3BaTe U CUCTEMaTa 3@ U3BbHCBAEOHO pellaBaHe Ha
cnopoBe npef CnoallkaTa TbProBCKa MHCNeKUMS (WWW.S0i.SK) nnm gpyru ocTaB4yMUM Ha yCayru 3a
pellaBaHe Ha CNopoBe, peruMcTpmpaHun oT C0BaALLKOTO MUMHUCTEPCTBO Ha MKOHOMUKaTa. HdopMaunsa 3a
M3BbHCBHAEOHOTO pellaBaHe Ha CNOPOBe e AOCTbMHa Ha agpec: https://www.soi.sk/sk/alternativne-
riesenie-spotrebitelskych-sporov.soi. OcBeH ToBa MOXXeTe fa n3nossBaTe niaTdopMaTa 3a OHNANH
pelwaBaHe Ha cnopose npefn EBponerickaTa KoMncma Ha agpec:
https://ec.europa.eu/consumers/odr/main/?event=main.home2.show

Pa3zpnen 15.3.2 ce 3a7n4aBa 1 Ce 3aMeHs CbC CNeHOTO:

Mpwn porosop, cnopen KONTO Ce 3aAb/KaBaTe Aa 3anjaTuTe onpejeneHa cyma, ako

Kia e 3ano4yHana n3nbJHEeHMeTO Ha [OroBopa ¢ BaweTo n3pnyHoO cbrnacme npean n3Tu4aHeTo Ha 14-
OHEBHMS CPOK 3a O0TKas3,

NOTBBPAWIN CTE, Ye CbC CbrnacneTo cn rybute NpaBoToO CU Ha OTKa3; n

Kia B e npenocTaBuia NOTBbPXKAEHME B CbOTBETCTBME C pa3aen 4(6) oT 3akoH Ne102/2014 Coll. 3a
3almTa Ha noTpebutenuTte npm npodakba Ha CTOKU UM NMpefoCcTaBsAHE Ha yC/yrn Bb3 OCHOBa Ha
[OroBop, CKJIIOYEH OT pa3CTosiHWe, UM LOrOBOP, CKJIIOYEH M3BBH ThProBCKMS 00eKT Ha NpoaaBaya, C
rnocsiefBalimMTe My U3MEHEHUS.

Pa3pnen 16 ce 3ann4vaBa.

[obasa ce pasnen 16.1 cbC CNEAHOTO ChAbRPXaHKE:

AKo cTe noTpebuTten, 3a ycayrute n HaaCTPOMKMTE BaXKaT 3aKOHOBUTE U3NCKBAHWNSA OTHOCHO
OTrOBOPHOCTTA 3a HEN3MPABHOCTW Ha CTOKaTa CbrlacHO NMpUIoKmMMnTe pasnopenbu Ha 3akoH Ne40/1964
Coll., 'pa>kBaHCKM KOAEKC, C MocaeaBalluTe My N3MEHeHUs.

HobaBs ce pa3nen 16.2 cbC CNEAHOTO ChAbRXAHKE:




AKO pafeH gedekT Moxe ga 6bae oTcTpaHeH, NoTpebnTensaT MMa NpaBo Aa NOUCKa HEroBOTO
6e3nnaTHO, CBOEBPEMEHHO U HaAJIeXXHO OTCTpaHsaBaHe. Kia e onb>XHa Aa ce oT30Be 6e3 HeonpaBOaHo
3abaBsHe. BMeCTo OTCTpaHaBaHe, NOTPebnTenaT MoXKe Aa NOUCKa YaCTMYHa UM LAN0CTHa 3aMsAHa Ha
CTOKaTa unm uMcpoBus NPOAYKT, ako ToBa He BoaM A0 HeobocHoBaHM pa3xoam 3a Kia, kaTo ce uma
npeasup LileHaTa Ha CTOKaTa Win LndpoBus NPOAYKT UK TexXecTTa Ha AedeKkTa. BMecTo fa oTcTpaHAaBa
bedekTa, Kia MoXXe No BCAKO BpemMe Aa 3aMeHU CToKaTa Man LnudpoBms NPOAYKT C U3NpPaBHU TakuBa, Npu
yCJIOBME 4e TOBa He NPUYUHSABa 3Ha4YMTeNnHN HeyaobcTea Ha noTpebuTtens.

AKO pDafeH gedeKkT He MoxXe fa 6bae oTCTpaHeH 1 Bb3NPensATCTBa MMaAKoTo M3M0MA3BaHe Ha CToKaTa
UM UMpoBUA MPOJYKT MO npefHa3HavyeHue, NnoTpebnTenaT MMa NpaBo Ha 3aMsHa Uan OTKa3 OT
norosopa. CbLLOTO BaXKM 1 ako cjiefl OTCTpaHsBaHe Ha AedeKT rnagkoTo M3roa3BaHe Ha cTokaTa uau
UNPOoBUS NPOAYKT € Bb3NpenAaTCTBaHO OTHOBO MOpaAn NOBTOPHa HEN3MPABHOCT UAN pa3npocTpaHeHne
Ha gedekTa. AKO ca Hanmue Apyrn HeoTCTpaHUMM gedekTu, noTpebnTensaT nma NnpasBo Ha NPUEMSINBO
HaMaJiIeHMe Ha LueHaTa Ha CTOKUTE Wi LMdPoBUS NPOJYKT.

UcnaHus

HacTosAwmTe YcnoBma 3a NoJsi3BaHe ce npefasaT B eJIeKTPOHHa popMa 1 BAM3aT B CUJia NPU aKTUBMpPaHe
Ha yCcnyruTe 4Ypes HaTucKaHe Ha byToHa ,Mpuemam”.

Pa3pen 5.5.1 He ce npunara cNpsaMo NpMeMaHeTo Ha NpeasioXXeHneTo oT cTpaHa Ha Kia. UMmennbT npu
rnopbyka MOTBBbPXKAaBa AOrOBOpa M NMPUEMAHETO Ha NopbykaTa OT CTpaHa Ha Kia.

Pa3pnen 7.5 0THOCHO HapylleHusTa BaXku Npu rpybo HapyLleHne Ha NPUIoXKNMUTE 3aKOHU UK
pasnopenbu oT cTpaHa Ha NoTpebnTensa NUan ako HapyLleHneTo MoxXe Aa npusede Kia B 3aKoHOBa
OTrOBOPHOCT WA i@ HaHece BpeAun Ha HeMHUTE KJNEHTU AN yCAayru.

Pa3pen 12.1 ce nonb/iBa, KAaKTO CheaBa:

KoraTo ToBa e Bb3MOXHO, LWe 6baeTe yBeJOMEHM OT HacC 3a BCUYKU MPOMEHN B yCyrute
npeasapuTesiHO. AKO NpOMeHNTe ca CbLLeCTBEHW, pasnosiarate C NPaBoTO Aa NpeKpaTuTe HacToALWOTO
cnopasyMeHune B paMKNTe Ha eAnH Mecel, OT noJly4aBaHe Ha NMMCMEHOTO yBeAOMIIEHME.

LlBeuus

Pa3pnen 16 ce 3aMeHs CbC CNEAHOTO:
3

B kayecTBOTO CU Ha NoTpebuTen MMaTe 3aKOHOBUTE MpaBa OTHOCHO OTFOBOPHOCTTa 3a HEU3MPaBHOCTHU
Ha LUMhPOBM MPOAYKTUN N BCUYKN OONBJAHUTENIHN NpaBa, onpeaesieHn B HacTosawmTe YcioBus 3a
rnon3saHe. lNpaBaTa No 3aKoHOBaTa OTFOBOPHOCT 3a HEM3MNPaBHOCTW Ha CTOKaTa ce npekpaTsaBaT Nno
[ABHOCT TPY rOAVHKN cnepj npefoCcTaBsHeTO Ha CbOTBETHUSA LNGPOB NMPOAYKT. B cnyyvanTe Ha
HenpekbCHaTa AOCTaBKa NMpeTeHUuunTe ce NpekpaTaBaT No AAaBHOCT TPU FOAUHKN cnepf nNpefoCcTaBsHeTo
Wan cnep Kpas Ha yOobJKEHMSA CPOK Ha Aorosopa.

LliBeuapusa

Paspen 15 ce 3asnyaBa.

B cTeneHTa, No3BoJieHa OT NPUIOXKMMOTO 3aKOHOA4ATesNCTBO, Kia He npefocTaBa HUKAKBX rapaHunm, ako
1 LOKOJIKOTO Te Ce OTHaCAT A0 YC/yrnTe rno HaCTOALWOTO crnopasyMeHune. Ycayrute ce npefocTaBsAT Ha
npuHUMNa , Taknea, KAKBUTO ca“.

O6enuHeHO KpaJsiCTBO

Pa3zpen 11.3 ce namMeHs, KakTo caenBa:

Mpu CbLEeCTBEHO HapyLleHNE BCSAKa OT CTPaHMUTE Mo)Ke He3abaBHO fa NpekpaTn 4Oorosopa C
npeaunssectune. Taka Kia Moxe fa npekpaTn 4Orosopa nopaan CbLEeCTBEHO HapyLleHne npu
MHOIMOKPaTHO UK rpybo HapyLleHne Ha NoTpPebuTencknTe 3aab/IXKEHUS, ONUCaHN B pasaen 7.5.

Pazpnen 13 ce ponbaBa CbC cneaHus pasaen 13.6:

Odpyrn nnua, oCBEH Te3M, KOUTO Ca CTPaHM Mo HacToALWMSA AOFOBOP, HAMAT NpaBo Aa NpuaaraT ycnoBmsaTa

My.

3a HacToAWMSA OOroBOP BaXkaT 3aKoHUTE Ha AHIIMA 1 Yenc. AKO CTe C MeCTOXXUTESNICTBO B Apyra
ObpKaBa, ce Nosi3BaTe C BCUYKW NpaBa 3a 3alinTa, NpeBuAeHN B 3aKOHUTE Ha CbOTBEeTHaTa Obp>KaBsa.
Taka HanpumMep, ako npebuBaBaTe B FepMaHus, ce nossBaTe C NpeaBUAEHUTE B 3aKOHO4ATENCTBOTO Ha
[epMaHna npasa 3a 3awmTa.

Bcnykn cnopoBe nonagaT noj HeuskJwYMTeNnHaTa cbaebHa opncamkumsa Ha cbananwaTta B AHMrana m
Yenc. OT ToBa cniefiBa, 4e MOXKeTe [a NpeasBuTe UCK B CbauanuwaTta Ha AHrAna n Yenc nan B
cCbanavuaTa Ha apyra obp>KaBa B 3aBUCMMOCT OT BaweTo MecToXXUTENCTBO.

Paspnen 14.1 ce usMeHs, KakTo cnenpa:

CTpeMuM ce fa pa3pellaBamMe BCMYKM CnopoBe 6bp30 1 ehuKacHO. AKO MMaTe BBbMPOCK, OMJIakBaHNUS Un
aKOo Mo ApYru NPUYMHN HE CTe A0BOJIHU OT 06CNy>XKBaHETO HU, OT LNUGPOBOTO CbAbp)XKaHME UK OT Hewlo



Apyro, MoJisi, CBbpXXeTe ce C Hac He3abaBHO 4Ype3 faHHMTE 3a Bpb3Ka, MOCo4YeHU B pa3fden 1 no-rope.
Pa3pnen 16 ce n3aMeHs, KakTo caefpa:

16 3aKoHOBa OTrOBOPHOCT Ha MPOU3BOANTENA 38 HEU3MPABHOCTM Ha CTOKaTa

B ka4yecTBOTO cU Ha NoTpebuTen nMaTe 3aKOHOBO YCTAaHOBEHW NpaBa OTHOCHO OTFOBOPHOCTTa 3a
HEN3MNPaBHOCTM Ha CTOKWN UAN LNMPOBU MPOAYKTUN, KAKTO N BCUYKU AONBAHUTENIHW NpaBa, onpeaeseHun B
HacToAwMmMTe YcnoBums 3a nonssaHe. Mpu ycnosue 4e He ce HammpaTe B ObeanHEHOTO KpasiCcTBO, NpaBaTa
Mo 3aKOHOBaTa OTrOBOPHOCT 3@ HEM3MPaBHOCTU Ha CTOKaTa Ce NpekpaTsaBaT No AaBHOCT ABE roAuHU
clen NpefoCcTaBAHETO Ha CbOTBETHUA LM POB NpoayKT. B cnyvyanTe Ha HenmpekbCHaTa AOCTaBKa
NCKOBETE He ce NpekpaTsasBaT No AaBHOCT Npean U3TUYaHeTo Ha 12 Meceua OT Kpas Ha nepuoja Ha
[oCTaBKa.

16.2. 3aKOHBT 3a@ NpaBaTa Ha noTpebuTtenuTte ot 2015 r. faBa Ha noTpebutennte B O6efMHEHOTO
KpancTBo onpeneneHn iopuanyeckun, i 3akoHoBM npasa. [pefocTaBeHOTO OT Hac Ungposo
cbAbp>KaHue TpsabBa Aa oTroBapsa Ha onucaHmeTo, Aa 6bAe NpUroAeHo 3a onpefeneHaTa uenm gaec
[OCTaTb4yHO A06pOo KavecTBo. 10 3aKOH CMe 3aA4bJ/IKEeHUN Aa NpefocTaBsMe LMGpPoBO CbAbpXKaHMe, KOeTo
€ B CbOTBETCTBUE C TO3M LOr0OBOP.

16.3. KoraTo goctassimMe LUMpoBO CbAbpXKaHMe: (a) HMe rnonaramMme BCUYKU pasyMHU yCuUnmsa ga ce
YBEPUM, Ye TO € N3MPaBHO, HE CbAbPXKA BUPYCKM UAN Apyrn onacHocTy; (b) He naBame yBepeHue, Yye e
CbBMECTUMO CbC cohTyep unm obopyaBaHe Ha TPETU CTPaHU, OCBEH KOraTo TOBa € MOCOYEHO Ha Halus
yebcanT; n (c) Bue npnemaTe, 4e e Bb3MOXHO B HEro Aa ca HaJuue He3Ha4YnTeNHN rpewwkn nan gedekTu.
16.4. HakpaTko BawunTe 3aKOHOBM NMpaBa Cbr1aCHO 3aKOHMTE 3a 3alluMTa Ha noTpebutenuTte B
Ob6ennHEHOTO KpasiCTBO Ca cliefHuTe: B ka4ecTBOTO c1 Ha noTpebuten B O6eAMHEHOTO KpaJICTBO nMaTe
rnpaBo Ha NonpaBka Ha HEeN3MPaBHOCTY B LM(MPOBOTO CbAbPXKaHME NN Ha 3aMsAHa. AKO HEM3MNPaBHOCTTA
He Moxe Aa 6bae oTCcTpaHeHa 13060110 NN cBoeBpeMeHHO 1 6e3 3HauYuTenHn HeynobcTBa, MMaTe NpasBo
Ha 4aCTUYHO WUAKN LANOCTHO Bb3CTaHOBABaHe Ha 3anjaTeHaTa cyMa. AKO foKaxXkeTe, Ye HensnpaBHOCTTa
e foBefa A0 noBpeda Ha YCTPOMCTBOTO U HME HE CMe NOJIOXKUN pasyMHUTE FPUXXN N YCUINSA, uMmaTe
npasBo Ha nonpaska naun obesweTeHune. NMogpobHocTn ca npenoctaseHn oT Citizens Advice Ha agpec
www.citizensadvice.org.uk nan Ha TenegoH +44 (0) 808 223 1133.

16.5. Hukos oT pasnopenbuTe Ha TO3M AOroBOP He 3acAra 3akoHHUTEe By npaBa Ha noTpebuten B
0O6eOMHEHOTO KPaJICTBO (BKIOYMTENHO NpaBaTa No 3akOHa 3a npaBaTa Ha noTtpebutennTte oT 2015 . 1
Apyrn 3aKOHOBUW Npasa).

16.6. AKO NpefoCTaBeHOTO OT Hac LUN(POBO CbAbpKaHMe € Hen3npaBHO, MO, CBbPXKETe Ce C Hac 4pe3
noco4YeHUTe B Ha4Yasl0TO Ha Ta3wn CTpaHULa AaHHM 3a Bpb3Ka.

16.7. 3a na ce nzberHat HeM3NPaBHOCTM B NPeAOCTaBEHOTO OT HAaC LN(MPOBO CbAbpXKaHMe, e
HeobxoanMo: (a) fa MHCTannpaTe BCUYKM MOMNPaBKK, akTyanmsaunm, HagCTPonkn, 06HOBNEHUA N HOBU
BEpPCM/ BbB Bb3MOXXHO Hal-KpaTbK CPOK, C/lef KaTo 6baeTe yBegOMeHM, Ye MoraT Aa 6baaTt nsTerneHu;
n (b) ma nsnonseaTte camo copTyep n obopyaBaHe OT TPETU CTPaHWU, NpenopbyaHn Ha Hawunsa yebcanT.




